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ALAMEDA COUNTY 
 
 
 
Probation Administration Oakland 
400 Broadway 
Oakland, CA 94607 
510-268-7245 
 

Hayward Probation 
24085 Amador Street 
Hayward, CA 94544 
510-670-5354 
 

Pleasanton Probation 
5672 Stoneridge Drive 
Pleasanton, CA 94588 
925-551-6878 
 

ABODE SERVICES     
Abode Services’ mission is to end homelessness by assisting low-income, un-housed people, 
including those with special needs, to secure stable, supportive housing; and to be advocates for the 
removal of the causes of homelessness.  Abode Services serves people in Alameda and Santa Clara 
Counties.  www.abodeservices.org
 
To Get Connected 
Phone: (510) 657-7409  
Email:  info@abodeservices.org 
Hours: Monday –Friday, 9am-5pm 
Location: 40849 Fremont Blvd., Fremont, CA  
94538 
Notes:  Most of our programs require a 
referral from a service provider.  However, if 
you are a veteran, transition-age youth, in 
need of emergency shelter, or living on the 
streets, we may be able to help with a 
referral.  Please contact us via phone or email.  
You can also visit tinyurl.com/abodeclinic for 
the schedule of our mobile health clinic or call 
(510) 252-0910 to reach our shelter.  No drop-
ins at main office. 

 
Things To Know 
Languages Spoken: English, Spanish.  
Accessibility: Wheelchair accessible.  
Client fees, if any: None. 
Eligible Population: Individuals and families 
who are homeless or about to lose their 
housing, who live in, or want to relocate to, 
Alameda and Santa Clara counties 
Faith Based: No

Direct Services:  Emergency Shelter; Mobile Health Clinic; Housing Assistance for Veterans; Services 
for Transition-Age Youth Formerly in Foster Care; Supportive Services for those Reentering the 
Community through Post Release Community Supervision (must be referred through social worker 
to Alameda County Sheriff’s Office); Housing Support for Homeless (with low or no income who are 
seeking to be housed and employed); Medi-Cal and CalFresh Applications for Alameda County.  
Referrals to other resources available as needed.
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CENTER FOR EMPLOYMENT OPPORTUNITIES (CEO)  EMPLOYMENT SERVICES 
The Center for Employment Opportunities (CEO) is dedicated to providing immediate, effective and 
comprehensive employment services to men and women with recent criminal convictions. Our 
highly structured and tightly supervised programs help participants regain the skills and confidence 
needed for successful transitions to stable, productive lives.  CEO’s vision is that anyone with a 
recent criminal history who wants to work has the preparation and support needed to find a job and 
to stay connected to the labor force.  www.ceoworks.org 
 
To Get Connected 
Contact Person: Intake 
Phone: (510) 251-2240  
Hours: Monday –Friday, 8am-5pm 
Location: 464 7th St., Oakland, CA  94607 
Notes:  Please call for more information. 
Must be on Alameda County Parole or 
Alameda County Probation.  Please get 
referral from supervising officer. 

Things To Know 
Languages Spoken: English 
Accessibility: Wheelchair accessible.  
Client fee’s, if any:  None 
Eligible Population: All individuals over the 
age of 18 referred from Alameda County 
Parole or Alameda County Probation 
Faith Based: No

 
Direct Services:  Job Readiness/Life Skills; Employment Training; Employment Placement.

 

GOODWILL INDUSTRIES OF THE GREATER EAST BAY  HOMELSS SERVICES PROGRAM 
Our Homeless Services Program works specifically with individuals facing homelessness and the 
multitude of related challenges. This program offers employment and comprehensive support 
services to homeless individuals and families in Alameda County. This Program is primarily 
supported by a Housing and Urban Development (HUD) grant, which provides for housing 
stabilization, case management, and in-house counseling for those facing chronic homelessness as 
well as community members more recently impacted by the economic downturn. Goodwill provides 
these support services at our One Stop Homeless Employment Center in downtown Oakland. 
Goodwill’s “Bridges to Work” initiative helps our homeless participants secure transitional 
employment and job training, and, once skills are established, search for competitive employment. 
In 2013, our Homeless Services Program served 622 individuals and continues to meet high demand 
for their services as community members continue to struggle with rising unemployment and 
subsequent instability in their housing. 
 

To Get Connected 
One Stop Homeless Center 
1600 San Pablo Avenue, Oakland, CA 94612 
(510) 903-3220 
   

Goodwill Industries of the Greater East Bay 8-5 m-f 
1301 30th Avenue, Oakland, CA 94601 
(510) 698-7200 
info@eastbaygoodwill.org 
 

San Antonio Fruitvale Community Learning Center 
29th Avenue (bet. International & East 12th St.), Oakland, CA 94607 
(510) 698-7216
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LEADERS IN COMMUNITY ALTERNATIVES  TRANSITIONAL DAY REPORTING CENTER 
(TDRC) 
The new Transitional Day Reporting Center (TDRC) is a community corrections reenrty center that 
bridges probation supervision services with comprehensive case management, barrier removal, and 
income benefits acquistion assistance.  In addition to the services LCA will have on-site at the TDRC, 
LCA will utilize Alameda County probation Department’s existing contracts for employment, 
vocational services and housing.  We also plan to utilize current contracts of the Alameda County 
behavioral health Care Services for substance abuse and mental health treatment.  The goals of the 
TDRC are to reduce recidivism, build self-sufficiency skills, for a thriving healthy community.   
 
To Get Connected 
Contact Person:  Roth Johnson 
Phone: (510) 764-7900 
Email:  rjohnson@lcaservices.com 
Hours: Monday –Friday, 8am-5pm 
Location: 400 Broadway, Oakland, CA  94604 
Notes:  Please call for more information.

 
Things To Know 
Languages Spoken: English, Spanish.  
Accessibility: Wheelchair accessible.  
Client fee’s, if any: None 
Eligible Population: Clients of the Alameda 
County Adult Probation Department 
Faith Based: No. 
 

Direct Services: Access to Internet;  Assistance Getting Driver’s License/Other ID; Clothing; 
Food/Prepared Meals; Hygiene/Personal Care Items; Transit Vouchers; Substance Abuse Treatment; 
Alcohol Monitoring and Substance Abuse Testing; Health & Wellness Education; Std/Sti Prevention; 
Anger Management; Group Counseling/Therapy; Intensive Case Management; Individual 
Counseling/Therapy; Mentorship;  Outreach; Post-Incarceration Support; Restorative 
Justice/Survivor Impact; Trauma Recovery Services; Housing Placement Assistance; Cognitive 
Behavorial Therapy; Basic/Remedial Education; GED & High School Education; Reading/Literacy; 
Vocational Education; Assistance applying for CalFresh/Food Stamps; Assistance applying for 
PAES/GA/CalWorks; Employment Training; Employment Placement; Employment Retention; Job 
Readiness/Life Skills; Assistance applying for Health Insurance;  Clean Slate/Conviction Expungement 
Services; Voting Outreach & Education; Couples/Family Counseling;   Family Reunification; Parenting 
Support/Education.
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OPTIONS RECOVERY SERVICE 
At Options, we do not just treat addiction, we treat the whole person.  Our mission is to break the 
cycle of addiction which causes homelessness, crime and broken families.  
www.optionsrecovery.org 
  
To Get Connected 
Contact Person: Greg Nottage, Intake 
Coordinator 
Phone: (510) 666-9552  
Hours: Tuesday/Thursday, 8:30am-7:00pm; 
Monday/Wednesday/Friday, 8:30am-8:00pm 
Location: 1931 Center Street, Berkeley, CA  
94704-transitional houses are located in 
Oakland and Berkeley. 

Things To Know 
Languages Spoken: English 
Accessibility: Wheelchair accessible 
Client fee’s, if any:  Medi-Cal/AB-109/Re-
Entry Court/Private Pay $30 per session. 
Eligible Population: Men and women ages 18 
and older. 
Faith Based: N/A

Notes:  No appointments/walk-ins are 
welcome.
 

Direct Services: Out Patient Alcohol & Drug Treatment/Transitional Housing. Options is a day 
treatment recovery program including 12-step study, self-esteem groups, relaxation training, yoga, 
anger management, life skills, relapse prevention, smoking cessation, individual counseling, 
acupuncture and a host of other services.  Other services include shelter/housing and mental health 
treatment. 
 

OPTIONS DAY TREATMENT: 
A day treatment recovery program including 12-step study, self-esteem groups, relaxation training, 
yoga, anger management, life skills, relapse prevention, smoking cessation, individual counseling, 
acupuncture and a host of other services. 
Men’s Groups: M-F, 8:30-11:30 am (intakes at 8:00 am, walk-ins accepted) 
Women’s Groups:  M-F, 1:30-4:30 pm (intakes at 1:00 pm, walk-ins accepted) 
Program Duration: Options Plus is a twelve-month program; graduates have the option to 
participate in the Aftercare Program upon completion. 
 

EVENING OPTIONS 
Outpatient program for people who are working or studying and cannot attend during the day. 
MWF, 5:30-7:00 pm (intakes at 5:00 pm, walk-ins accepted) 
Program Duration: Evening Options is a twelve-month program; graduates have the option to 
participate in the Aftercare Program upon completion. 
 

OPTIONS AFTERCARE 
Support group and relapse prevention tools. 
W, 8:30-10:00 am; 5:30-7:00 pm 
Program Duration: Options Aftercare participants attend once a week for an undetermined length 
of time. 
 

OPTIONS MENTAL HEALTH CLINIC 
Therapy and individual case management to support those suffering from both addiction and 
trauma or a diagnosis of mental illness. 
 
ADDICTION SEVERITY INDEX (ASI) 
$150. Fee includes assessment, email results and recommendation. $50 per hour for any additional 
forms or services.
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WIA WORKFORCE INVESTMENT ACT  BREAKING THROUGH BARRIERS 
Our mission is to improve employment, vocational training, and educational outcomes via direct 
intervention/prevention post release of clients currently on parole or probation. Program is to 
achieve a reduction of recidivism rates and associated recidivist behaviors associated with Returning 
Citizens. Link to resource guide:  www.oaklandpic.org/reentry 
  
To Get Connected 
Contact Person: Zina Y. Taylor 
Phone: (510) 768-4462  
Email:  ztaylor@oaklandpic.org 
Hours: Monday –Friday, 8:30am-4:45pm 
Location: 1212 Broadway, Suie 200, Oakland, 
CA  94612 
Notes:  This program is dedicated to the 
formerly incarcerated returning residents  

Things To Know 
Languages Spoken: English 
Accessibility: Wheelchair accessible-NO.  
Client fee’s, if any:  None 
Eligible Population: All individuals between 
the age of 18 and 60 years old who are 
Alameda County residents. 
Faith Based: No

(Parole/Probation) needing help finding 
employment.
 
  
Direct Services:  Job Readiness/Life Skills; Employment Training; Employment Placement; Supportive 
Services (transportation, union dues, book/school fees, etc).
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