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HOPE


Agenda: Shelter Access Workgroup (SAW) Phase II, Meeting V
February 25th, 2pm

201 Turk Street

Consensus process to identify / refine proposals to recommend for implementation.  
I. Introductions

II. Update on Focus Groups by Coalition on Homelessness 
Focus Group Questions:

1.  What do you want to get out of your shelter stay by the end?

2.  Do you currently utilize Case Management?   Why do you not utilize Case Management?  If you do, what is working and what needs to be improved?

3.  How can the shelter most effectively serve special needs (age, gender, health, psychiatric needs)?

4.  What is working with the healthcare you get through the shelter, or outside the shelter?  What is not working?  Are there barriers keeping you from getting healthcare?  How about the hours, the clinics, transportation, mental health care?

5.  How can we ensure a dignified shelter stay?
III. Outline of Phase II- Consensus process to identify / refine proposals to recommend for implementation
Meeting I- Goals, Outreach Planning.
Meeting II- Improving Health Outcomes in Shelters. 
Meeting III- Cultural Competency / Special Populations.  
Meeting IV- Access to and quality of case management and service connection.
For agendas and minutes, please visit: http://www.sfgov3.org/index.aspx?page=3636 

Bevan Dufty | Director  •  Amanda Fried | Policy Director 

Dee Schexnayder | Program Manager   •  Nima Eslamieh | Program Assistant
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