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HOPE

Agenda: SHELTER ACCESS WORKGROUP- PHASE II, Meeting 4

February 11th, 2:00pm

201 Turk Street

Case Management

I. Introductions

II. Current lay of the land

a. What case management services are available to shelter guests? 

i. SF First Team

ii. HOT Team
iii. VA services
iv. Other

b. Who gets access to case management? What is the criteria to get a case manager?

c. Are there other non-shelter based resources where homeless individuals get access to case management to find housing, employment, medical and mental health services?

III. Where are the gaps? What services are needed to ensure successful transition out of the shelter into permanent housing?

a. Are there particular populations that aren’t receiving services? IE people without severe mental illness, seniors, non-english speakers, etc
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