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Discussion item
· Clarify what health services are available right now Cultural Competency / Special Populations. How do we foster supportive communities in shelter and beyond?   
Minutes
· Language access
· Barriers

· SF START needs to hire more bilingual case managers

· They only have one who started in July
· No one available for Chinese speaking clients

· No one available for deaf clients/ those communicate through sign language

· The community in the Bayview does not need added bilingual accommodations.  We should not write up shelters in the Bayview for not having bilingual accommodations.
· A call-in language line should be used for particular times when it is needed.  Having bilingual staff all the time is a waste of resources.
· The call-in line should be for staff to call in, not clients
· Language Link is a call-in language line service that is popular.  It is not free.
· When we have a bilingual accommodation or service available by phone, we should make sure to have a phone nearby.
· We should hire more bilingual people on a flex-staff basis 
· Staff should be trained on how to be more welcoming to clients
· 311 in particular should expand its bilingual services
· For all its services, not just as a standalone translation service
· Disabilities
· Individuals with permanent disabilities should not have to constantly prove that they are disabled.  It should be noted in CHANGES and that should be sufficient.
· Age
· We need to make sure we have health services and case management at each shelter.
· The Department on Aging needs to coordinate with the case managers at the shelters
· Gender/LGBT
· Transgendered clients face a lot of discrimination in the shelters
· A lot of [female] clients have faced traumatic experiences that make them uncomfortable around men.  Some of these individuals do not fully view the transgendered as women and their trust issues with men resonate.
· Complaints are primarily of not wanting to share showers with transgendered individuals

· Re-entry
· We need to expand in-shelter legal resources/ case management
