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 Next Door Survey Questions 

These surveys are not given to the site. The data is provided to the site but not the survey. 

 

1. Have you ever felt unsafe while doing laundry at Next Door? (Ex: Has another client 

ever threatened you while you were doing laundry?) 

 

 YES 

     

       NO 

 

If you have felt unsafe while doing laundry at Next Door, please provide an example 

and describe what happened.  

 

 

 

 

 

 

 

 

 

 

 

 

2. Do staff respond quickly to conflicts and arguments between clients? (Do they step 

in to break up any arguments or fights between clients?) 

 

 YES 

     

       NO 

 

Please describe how staff resolve conflicts and arguments between clients. 
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