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Shelter Monitoring Committee
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If you have a concern about a congregate shelter 
or would like to file a complaint 

or would like to share a success story…

Please contact the Shelter Monitoring Committee (SMC) at (415) 255-3642 
or by E-mail at: shelter.monitoring@sfgov.org
All conversations are confidential to the extent permitted by law.  Complaints may be submitted anonymously upon request.
If you provide your contact information 
along with a short description of your concerns, 
we will follow up with you within one business day. 
The SMC meets with shelter management, if appropriate.  
The Committee collects information about your experiences in the shelters and reports back to the City with recommendations. 
If you have been given a denial of service, 
please contact the Shelter Advocates 
at (415) 346-7685.
If you have complaints about a Shelter-in-Place hotel or family shelter, please contact the Department of Homelessness and Supportive Housing 
at (415) 558-2848. 
1380 Howard Street, Second Floor






(415) 255-3642 (phone)


San Francisco, CA 94103
                                  





(415) 252-3036 (fax)

www.sfgov.org/sheltermonitoing
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