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Survey Questions 

This data is shared with the sites, but the individual responses are kept confidential. 

 

 

Shelter: _____________________________________ 

 

 

Have you asked for tokens in the past month?    Yes  No 

 

If “yes,” how many times have you asked?    __________ 

 

 If “no,” why not? 

 

___________________________________________________________________________ 

 

Were tokens available upon request?     Yes No Sometimes 

 

 If “yes,” how many were you given?     __________ 

 

 If “sometimes,” how many times were you denied?   __________ 

 

Why did staff deny you tokens?    

 

___________________________________________________________________________ 

 

 

Was a policy to receive tokens ever explained to you?   Yes  No 

 

Explain the policy:  

 

_____________________________________________________________________________ 

 

 

 

Are you disabled?        Yes  No 

http://www.sfgov.org/sheltermonitoing

