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MEMORANDUM

TO:

Shelter Monitoring Committee

FROM:
Bernice Casey
DATE:
July 12, 2012
RE:

June 2012 Report
Overview of Complaints
There were 23 complaints recorded in June; nine of these complaints were generated by site inspections conducted by the Committee [A Woman’s Place Drop In (2), Hamilton Family & Emergency Shelter, Lark Inn, Next Door, Providence (2), Santa Ana & Santa Marta) and seven of the complaints were generated by individual clients [one client from MSC South submitted 3 individual complaints; one client from Sanctuary submitted 4 individual complaints; and one client from Next Door submitted 2 complaints].
In June, two investigations were conducted and there is one pending investigation.
As of July 12, 2012, there have been two complaints submitted to sites.
	Site
	7/11
	8/11
	9/11
	10/11
	11/11
	12/11
	1/12
	2/12
	3/12
	4/12
	5/12
	6/12
	Total

	A Women’s Place Drop In Center-opened December 2011
	0
	0
	0
	0
	0
	0
	1
	1
	1
	0
	0
	2
	5

	Bethel* operates November 2011-March 2012
	0
	0
	0
	0
	1
	2
	0
	1
	0
	0
	0
	0
	4

	Compass
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1

	Hamilton Family & Emergency
	2
	1
	1
	0
	0
	0
	0
	0
	0
	0
	0
	1
	5

	Hospitality House
	0
	0
	0
	1
	0
	0
	3
	0
	0
	0
	1
	0
	5

	Interfaith*

operates November 2011-February 2012
	0
	0
	0
	0
	1
	2
	1
	1
	0
	0
	0
	0
	5

	Lark Inn
	1
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1
	3

	Mission Neighbor-

hood Resource Ctr.
	1
	1
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	3

	MSC South Shelter & Drop In
	1
	5
	1
	5
	3
	6
	6
	2
	5
	3
	1
	3
	41

	Next Door
	6
	8
	3
	4
	3
	1
	10
	5
	8
	1
	5
	6
	60

	Oshun-closed December 2011
	2
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0
	0
	4

	Providence
	1
	1
	0
	0
	0
	4
	2
	2
	3
	1
	1
	3
	18

	Sanctuary
	6
	6
	6
	2
	1
	2
	3
	1
	5
	1
	3
	5
	41

	Santa Ana
	0
	0
	0
	0
	0
	2
	0
	0
	1
	0
	0
	1
	4

	Santa Marta/
Maria
	0
	1
	0
	0
	1
	1
	0
	0
	1
	2
	0
	1
	7

	St. Joseph’s
	0
	0
	1
	0
	1
	0
	0
	0
	0
	2
	1
	0
	5

	United Council
	0
	0
	0
	1
	0
	1
	1
	1
	0
	1
	1
	0
	6


Table I: SOC Complaints Per Site for 2011-2012, * indicates the site operates for part of the year
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