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NEW ELIGIBILITY REQUIREMENTS

FOR PLACEMENT ON THE WAIT LIST FOR FAMILY SHELTER

COMPASS CONNECTING POINT (CCP)

EFFECTIVE ​​​​DECEMBER 1, 2013

Please note that Compass Connecting Point, the centralized intake agency for families seeking shelter in San Francisco, will implement new eligibility requirements for placement on the wait list for family shelter on 12/1/13.

CCP Eligibility Requirements (families must meet all three):
1. Families must apply for public benefits (CalWORKs, CalFresh, MediCal, or Healthy SF) in San Francisco if they are eligible, or transfer their public benefits to San Francisco if currently on aid in another county, and intend to reside in San Francisco.
· Families who are eligible for benefits but do not choose to apply for cash aid under CalWORKs must apply for CalFresh or MediCal or Healthy San Francisco to meet the requirement.

2. Families must provide verification of San Francisco residency or ‘intent to reside’ in San Francisco.  Families can demonstrate residency by providing written verification of one or more of the following:

· Application for or receipt of CalWORKs, CalFresh, MediCal, or Healthy SF in San Francisco; or, 

· Employment in San Francisco; or, 

· School or pre-school attendance in San Francisco; or,

· Residing at emergency shelter for 7 consecutive nights or 14 nights within 30 days; or,

· Proof of residency in any of the following in San Francisco: transitional housing, residential treatment, jail, hospitals, psychiatric facilities, rented dwellings, staying with family or friends.
3. School age children that attend school outside San Francisco must be reported to and certified by the HSA Director of Housing & Homeless Programs.
In addition, clients may not get back onto the waiting list while currently residing in a 3-6 month shelter.  An exception will be made for:

· Families who had previously qualified for the priority waiting list due to medical or mental health conditions can get back on the waiting list after 90 days in shelter.

· Families currently staying in domestic violence shelters.
If you have questions, please call Compass Connecting Point’s hotline at 1-855-234-2667
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