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MEMORANDUM

TO:

Shelter Monitoring Committee

FROM:
Jeff Simbe
DATE:
November 18, 2013
RE:

October 2013 SOC Report
Overview of Complaints
There were 9 complaints in October. The Committee generated 3 (33%) of these complaints through site visits. Six individual clients filed the other complaints.  
Types of Complaints

The narrative below for each site provides an overview of the types of complaints forwarded to each site. Not all sites have had a chance to respond to the complaints.  
Hospitality House
Complainants: 1
Type of Complainant: Client
The client alleged that staff were disrespectful and did not apply rules equitably.

The client also alleged that the site did not accommodate reasonable modifications.
MSC South Drop In
Complainants: 1

Type of Complainant: Committee

During a site inspection, the Committee noted a broken ADA shower head holder in the women’s bathroom.
MSC South
Complainants: 3
Type of Complainant: 2 clients and Committee
· Both clients alleged that the staff were disrespectful and/or did not apply rules equitably.
· Both clients alleged that the site was unsafe based on the behavior of staff.
· One client alleged that the site did not accommodate reasonable modifications base on his disabilities.
· During a site inspection, the Committee noted:
· First Aid Kit in Women’s World was not stocked (only had band-aids)
· Lack of cleanliness in Women’s World bathroom (tampon wrappers and toilet paper on floor)
· No personal protective gowns on Women’s World
· No shower head holder/receiver in Women’s World bathroom
· Dust/debris around vents in Women’s World
Next Door
Complainants: 3
Type of Complainants: client
· All three clients alleged that the staff were disrespectful and/or did not apply rules equitably.
· Two clients alleged that the site was unsafe based on the behavior of staff.
· One client alleged that staff and clients were loud during lights out prohibiting her access to sleep.
· One client alleged that staff and other clients were harassing her and she was being discriminated against based on her sexual orientation and/or gender status.
United Council
Complainants: 1

Type of Complainants: Committee

During a site visit, the Committee noted:
· Soap, toilet paper, and paper towels not provided in the bathrooms

· Hand sanitizers empty throughout site
· No signage about case management services in daytime
· No bilingual staff on duty and no professional translation services
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