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MEMORANDUM

TO:

Shelter Monitoring Committee

FROM:
Jeff Simbe
DATE:
November 18, 2013
RE:

September 2013 SOC Report
Overview of Complaints
There were 7 complaints in September. The Committee generated 2 (29%) of these complaints through site visits. Five individual clients filed the other complaints.  
 Types of Complaints

The narrative below for each site provides an overview of the types of complaints forwarded to each site. Not all sites have had a chance to respond to the complaints.
A Woman’s Place 
Complainants: 1

Type of Complainant: Client
The client stated that staff was disrespectful and did not apply rules equitably.
Compass Family Shelter

Complainants: 1

Type of Complainant: Committee

During a site inspection, the Committee noted that no signage was posted regarding broken laundry machine and no Emergency Disaster plan posted.
First Friendship

Complainants: 1

Type of Complainant: Committee

During a site inspection, the Committee noted the site did not provide tokens.
MSC South
Complainants: 1
Type of Complainant: Client
The client stated that staff was disrespectful and the client also felt unsafe at the site because other clients harassed her based on her sexual orientation and/or gender status.
Next Door

Complainants: 1

Type of Complainant: Client

The client stated that the site did not provide his reasonable accommodation request.
Sanctuary

Complainants: 2
Type of Complainants: Clients
· Both clients said that staff did not apply rules equitably.
· One client stated that there was not secure storage on site.
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