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MEMORANDUM

TO:

Nick Kimura, Keith Dennis; Officers of SMC
VIA:

Bernice Casey and Jeff Simbe, Staff to SMC

FROM:
Joyce Crum, Director, Housing and Homeless Division
DATE:
September 10, 2013
HSA RESPONSE TO REQUEST FOR INFORMATION – 8/23/2013
REQUEST: CHANGES Capacity
The Shelter Monitoring Committee is requesting the following information based on discussions at its August 21, 2013 meeting.

· Is it possible for CHANGES to track “Turn Aways”; for example, can CHANGES be used for each individual seeking shelter and track when that individual is provided a reservation?

The CHANGES database and shelter reservation system does not have the ability to track requests for shelter.  For individual shelter users, CHANGES can only track reservations made and whether or not the user checks in for that reservation.  It has no capacity to record requests for shelter. 
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