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MEMORANDUM

TO:

Nick Kimura, Keith Dennis; Officers of SMC
VIA:

Bernice Casey and Jeff Simbe, Staff to SMC

FROM:
Joyce Crum, Director, Housing and Homeless Division
DATE:
September 10, 2013
HSA RESPONSE TO REQUEST FOR INFORMATION – 8/23/2013
REQUEST: 2012-2013 Shelter Use Data
The Shelter Monitoring Committee is requesting the following information based on discussions at its August 21, 2013 meeting.

· Please provide the total number of unique, unduplicated, individuals who utilized shelter in the 2012-2013 Fiscal Year

Between 7/1/2012 and 6/30/2013, 6,000 individual profiles in CHANGES had one or more days of shelter use.  There are some individuals with duplicate profiles but these are only found in manual searches.  Although duplicates are corrected when found, CHANGES cannot report “unique, unduplicated individuals” but only individuals based on individual profiles. 

· Please provide the total number of new profiles for new users created in CHANGES in the 2012-2103 Fiscal Year

There are not report functions in CHANGES that allow for the tracking of newly created profiles.  In addition, other HSA programs enter profiles into CHANGES of HSA clients who are not all homeless and/or may not use the adult emergency shelter system. 
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