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Mission

San Francisco Sunshine Ordinance Task Force
Complaint Committee
Mission and Work Plan
Approved 9/26/00
Reapproved 11/9/04 by Complaint Committee
Revised as to form April 8, 2008

The Complaint Committee will facilitate the complaint process of the Sunshine
Ordinance Task Force, towards the goal of helping members of the public
obtain the greatest possible access to city government that is permissible by

law.

Work Plan

Towards this end, the Complaint Committee shall:

1.

Thoroughly review petitions/complaints submitted to the Sunshine
Ordinance Task Force (SOTF) where jurisdiction is contested or a pre-
hearing conference is requested, so as to ensure their prompt and
satisfactory resolution. The Committee shall also focus the issues for
the complainant, respondent and the SOTF, or othenmse assist the

parties.

Make a determination regarding subject matter jurisdiction after
hearing the recommendation made by the eity-attorneyCity Attorney
and hearing testimony from the complainants, respondents and others.

Report to the SOTF with a recommendation to accept or not accept
jurisdiction. For complaints Where-the-SOTF-haswhere jurisdiction

and-a-hearing-has-been-requestedis recommended, the committee

will p»teaaate—fer—the—heaﬂng—by—fdea%aﬁg identify pertinent legal
questions and key issues, requesting- egues the necessary legal
research, i j

sureand make certain that all ef-necessary and ether-helpful partles

have been invited to the hearing-and-assisting-inthe-determination-of
possible-conilicts-ofinterest..

Where the SOTF has jurisdiction and no hearing has been requested,
the committee will first ask the SOTF Administrator to ask the
complainant if they want a hearing held on their complaint, and if no
hearing is desired, the committee will make an Order of Determination
based on the petition/complaint, supporting materials, the response of
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the City entity in question, and any other relevant information for
recommendation to the full SOTF.

Work with the SOTF Administrator and legal counsel to further the
best level of communication between the SOTF, members of the

public and representatives of the city-pelicy-bodyCity most
knowledgeable about the allegations made in a complaint.

" Ensure that the SOTF, the SOTF Administrator and the eity

attorneyCity Attorney are ali-following the complaint procedure. This
includes helping to make sure that the representatives of the eity-City

are cooperating-with-requestsforsubmitting responses to complaints

and sending a representative to the hearings.

Review and revise the complaint procedure as needed, and make
recommendations to the full SOTF regarding any proposed changes.

Address any additional concerns regarding the complaint process and
make recommendations for reform to the full SOTF.

Other duties as may be determined by the eemmittee-Committee or
assigned by the full SOTF.




