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Bavin Newsom | Mayor

Tom Nalan } Vice-Chairman
Cameran Beach | Dirsctor
Shirley Breyer Black | Dirsctor
Malcolm Helnicke | Direcior
Jerry Les | Divector

Bruce Dha | Direttor

April 15, 2009 Nathaniel P ford, §+. | Exesutive Direstar/CED

- Kristen Chu _
Chairman, Sunshine Ordinance Task Force
City Hall, Room 244
1 Dr. Carlton B, Goodlett Place
San Francisco, CA 94102

Re:  Complaint against the Municipal Transportation Agency
Complaint No. 09020

Dear Ms. Chu;

I am writing in response to complaint #09020, The aﬂegation states that access to public
documents is difficult due to reluctance of staff to hand over public records, lack of pubic
binders and a web site that requires knowledge of how to search for the requested documents

The complaint alleges three violations:

1. Access to public documents by the OSVN 7% Floor receptionists,
2. Lack of public binders at the meeting
3. The SFMTA website requires a level of expertise and knowlcdge about search options.

Members of the public can read every item provided to the SFMTA Board of DlIGCtOIS except
confidential materials on-line, The SFMTA is proud to have been one of the first city
departments to post the board packet on-line and we have been doing so sznce 1999, In

addition, these documents are available at One South Van Ness Ave, at the 7 floor Receptlon :

desk. Because decuments are avaﬂable at-our ofﬂces anci on—lme the board packet i is not
brought to the meeting, : : .

The SFMTA website is designed to be customer-friendly. On the home page, there are three
ways o get to the Board agenda, People can use the “A-Z Topic List” and click on “Agendas,
SFMTA Board”. People can also click on “About Us™ (and then click on “meetings” and
“SFMTA Board™) or use the scarch function. Reguiar vxsltors to the Board’s webpage can..

- always choose to “bookmark” that page. . .1

With regard to the first item, attached please ﬁnd a statement by Ms, Robertta Anoaz- Morai&s L

regardmg the interaction that she had with the complainant, T am also providing a statement .
by Jamie Poblitz, scheduling coordinator for Executive Dlrector Ford who overheard the
interaction and who tried to provide assistance. : i T
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Please know that the office of the SFMTA Board of Direciors is very mindful of the
importance of excellent customer service and we always try to serve each customers as
quickly as possible and to the best of cur ability.

‘ SiﬁceM

Roberta Boomer
Secretary, SFMTA Board of Directors

cc: SFMTA Board of Directors
Nathaniel Ford
Debra Johnson
Barry Taranto




April 15, 2009

Subject: Incident w/ Barry Taranto

=! recerved a phone call from our recepizomst Roberita Anoa'i Morales at my desk on
March 18™ 2009, She was inquiring about providing a constituent with a SFMTA
Budget Report and that she was unable to locate Caroline Celaya to verify what to
provide to the customer. While | was on the phone with her, | could hear a man’s
voice screaming in the background, interrupting our phone conversation. The man
- was yelling that she wasn'i trying to give him the report and Roberia replied “sir if you
just give me a second, | need to verify that 'm gzvmg you the correct information, it
will be one moment”. He continued fo raise his voice at her and at that moment | felt
that Roberita needed me 1o help her. | told her | wouid be out to assist her right away
and | would try to find Caroline.

After locating Caroline a couple minutes later we both walked through the reception
doors to hear Barry Taranto still screaming at Roberita. | approached Mr. Taranto in a
non-threatening manner and said that he needed fo calm down and that we will be
getting him the information he needed shortly. | explained that our receptionist was
only trying to help and his behavior was inappropriate. He didnt want to listen to me
and still wanted to argue. Our Executive Director Nathaniel Ford came walking
through the reception area and heard all the commotion. He pulled me out and
inquired if we needed help and | told him that we were taking care of Mr. Taranto's
request but he was not listening to anything that was being explained to him. Our
Chief of Staff/Director of Administration decided to step in speak with Barry so | went

back to my desk,
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- Bavin Newsom | Mayor

Rav. Dr. James McCray Jr. | Chairman f
Michael Kasolas | Vice Chairman

Shirley Brayer Black | Director

Wil Oin | Dirgctor.

Poter fezay | Direclor

Tom Malan | Director

teah Shahum | Director

Mathanial P Ford, Sr. | Executive Diractor/CEQ

Roberita Anoa'i-Morales
1426 — Senior Clerk Typist / Receptionist
- San Francisco Municipal Transportation Agency

On March 18, 2009, at approximately 4:15pm, Mr. Barry Taranto came to the 7" floor
requesting to see Debra A. Johnson, Chief of Staff / Director of Administration. He-
stated that he was aware that he had no appointment but asked if { could see if she had
a few minutes. | called Debra Johnson’s assistant, to see if she was available and was
informed that she was walking info a meeting. 1 relayed this information to Mr, Taranto,
he then asked for the “Budget Report”. At that time, he did not say that this report was

part of the Board Packet.

| informed Mr. Taranto that my co-worker who usually handles such requests was not
here and that | wanted o make sure that | did not give him the wrong report. 1 asked Mr.
Taranto if he could give me a moment so | could check with my supervisor, Caroline
Celaya. | called Caroline who wasn't in her office at the moment and then | called Mr,
Ford's assistant, Jaime Poblitz. At that point | asked Mr. Taranto lo please be patient
with me as | wanted to provide him with the correct information. While on the phone with
Ms. Poblitz, Mr. Taranto told me that it was the law that he had the right to anything from
the public file. In addition, he asked for information about Transit Fare Inspectors and if
he could see Sonali Bose, Chief Financial Officer. As soon as | got off the phone with
Ms. Poblitz, she and Ms, Celaya came to the reception desk and provided him with the

Budget Report.

The phone lines were ringing all at once and in the time it took me to make the two
phone calls to Ms. Celaya and to Ms. Poblitz, Mr. Taranto became increasingly
demanding and impatient. He asked for so many things in a short time but didn’t pause
to give me time to provide him with the documents he requested first. 1t is my job to
answer the SFMTA main phone line and assist other walk-in customers. | tried to help
Mr. Taranto to the best of my ability. Ms, Celaya, Ms. Poblitz and Debra Johnson, Chief
of Staff / Director of Administration tried to assist him as well.

J'am fully aware of the law with regard to prbviding the public with board materials, but

Mr. Taranto was unclear in his originat request. | asked him courteously several times to
give me a moment and his reply was that he did not have a moment and that | should

give him this information immediatety.




