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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY -

DENNIS J. HERRERA ERNEST H. LLORENTE
City Aftorney Deputy City Attorney

DiReCY Dial:  {415) 554-4234
E-Mal:  ernestiorente@sigov.org

MEMORANDUM

March 13, 2009

DAVID LARKIN v. DEPARTMENT OF PUBLIC WORKS (09007)
COMPLAINT

THE COMPLAINANT ALLEGES THE FOLLOWING FACTS:

On January 7, 2009, Complainant David Larkin requested information about an
investigation about the conduct of DPW surveyor Bruce Storrs following a complaint filed by
David Larkin against Bruce Storrs. The investigation was conducted by Bureau manager
Barbara Moy. Frank Lee of DPW disclosed some records but withheld others citing California
Public Records Act 6254(c) and Article 1, Section of the California Constitution. The basis for
the redaction or withholding of information cited by DPW is because the disclosure of the record
would constituté an unwarranted invasion of personal privacy.

COMPLAINANT FILES COMPLAINT: _
On January 29,2009 filed a complaint against the DPW Office and Barbara Moy alleging

~violations of the Sunshine Ordinance and the Public Records Act.

THE RESPONDENT AGENCY STATES THE FOLLOWING:

On March 10, 2009, Frank Lee, the Custodian of Records for the Departmeht of Public
Works appeared before the Complaints Committee and stated that the Department was
responsive to the request for records and only withheld three documents because the records
were exempt from disclosure because the disclosure would constituté an unwarranted invasion of
personal privacy under State Government Code Section 6254(c). In addition the records of
investigation did not result in a finding of employee misconduct and would not be disclosable

under Section 67.24(c)(7) of the Sunshine Ordinance.

FOX PLaza « 1390 MARKET STREET, SEVENTH FLOCR » SAN FRANCISCO, CALIFORNIA 94102-5408
Receprion: (415) 554-3800 - FaCSmILE: {415) 437-4444
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Ciry AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

Memorandum
APPLICABLE STATUTORY SECTION;

1. Sunshine Ordinance § 67.21 addresses general requests for public documents.
2. Sunshine Ordinance § 67.25 addresses Immediate Disclosure Requests.
3. Sunshine Ordinance § 67.26 deals with redaction of records.
4. Sunshine Ordinance § 67.27 addresses legal justification for withholding of records.
5. Sunshine Ordinance § 67.24 addresses records that are subject to disclosure
6. State Government Code § 6253 addresses requests for public records.
7. State Government Code § 6255 addresses legal justification for withholding of records,
8. State Government Code § 6254 addresses exemptions from disclosure
9. State Constitution Article 1 address public information and rights of privacy.
APPLICABLE CASE LAW:
none
ISSUES TO BE DETERMINED

1. FACTUAL ISSUES
A. Uncontested Facts:
e David Larkin requested information about an investigation about a complaint for
misconduct involving staffer Storrs.
¢ DPW provided some information and withheld others citing privacy concerns.
B. Contested facts/ Facts in dispute:
The Task Force must determine what facts are true.
i Relevant facts in dispute:

¢  Whether the withheld items are exempt from disclosure due to valid/recognizable
privacy concerns/ '

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS;

¢  What is the substance of the withheld documents?
¢ Can the substance be disclosed without disclosing the identities of the witnesses?
¢  What is the privacy concerns of the witnesses? ;

2 CANDOCUME~ INCORUSIGMNLOCALS- T\ TenP\NOTESAFBEFCN\00543920.00C
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CITY AND COUNTY OF SAN FRANCISCO =~ . .- QOFFICF OF THE CITY ATTORNEY

: . Memorandum
LEGAL ISSUES/LEGAL DETERMINATIONS;
' °  Were sections of the Sunshine Ordinance (Section 67.21), Brown Act, Public
Records Act, and/or California Constitution Article 1, Section three violated?
¢ Was there an exception to the Sunshine Ordinance, under State, Federal, or case
law? '

CONCLUSION

THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE:

THE TASK FORCE FINDS THAT THE ALLEGED VIOLATIONS TO BE TRUE OR NOT
TRUE. '

3 CADOCUME-TNGORUSIOMNEOCALS~ TNTEMPANOTES AF BEFC\00543920.00C
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CItY AND COUNTY OF SAN FRANCISCO : OFFICE OF THE CITY ATTORNEY

- Memorandum
THE CALIFORNIA STATE CONSTITUTION, ARTICLE I, SECTION 1
§1 Inalienable rights

All people are by nature free and independent and have inalienable rights. Among these
are enjoying and defending life and liberty, acquiring, possessing, and protecting property, and
pursuing and obtaining safety, happiness, and privacy. -

THE CALIFORNIA CONSTITUTION , ARTICLE I, SECTION 3 AS AMENDED BY
PROPOSITION 39 IN 2004 TO PROVIDE FOR OPENNESS IN GOVERNMENT.

Article I Section 3 provides:

a) The people have the right to instruct their representative, petition government for
redress of grievances, and assemble freely to consult for the common good.

b)(1) The people have the right of access to information concerning the conduct of
the people’s business, and therefore, the meetings of public bodies and the writings
of public officials and agencies shall be open to public scrutiny.

DA statute, court rule, or other authority, including those in effect on the effective
date of this subdivision that limits the right of access shall be adopted with findings
demonstrating the interest protect by the limitation and the need for protecting that

interest.

3) Nothing in this subdivision supersedes or modifies the right of privacy guaranteed
by Section 1 or affects the construction of any statute, court rule, or other authority to
the extent that it protects that right to privacy, including any statutory procedures
governing discovery or disclosure of information concerning the official performance
or professional qualifications of a peace officer.

4) Nothing in this subdivision supersedes or modifies any provision of this Constitution,
including the guarantees that person may not be deprived of life, liberty, or property
without due process of law, or demed equal protection of the laws, as provided by
Section 7.

5) This subdivision does not repeal or nullify, expressly or by implication, any
constitutional or statutory exception to the right of access to public records or meetings
or public bodies that is in effect on the effective date of this subdivision, including, but
not limited to, any statute protecting the confidentiality of law enforcement and '
prosecutmn records.

6) Nothing in this subdivision repeals, nullifies, supersedes, or modifies protections for

the confidentiality of proceedings and records of the Legislature, the Members of the
Legislature, and its employees, committee, and caucuses provided by Section 7 of

4 CADGCCUME- INCDRUSIOMN\LOCALS~ INTEMP\ROIESAFBEFCND0843920,.00C



City AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

Memorandum ‘
Article IV, state law, or legislative rules adopted in furtherance of those provisions: nor
does it affect the scope of permitted discovery in judicial or administrative proceedings
regarding deliberations of the Legislature, the Members of the Legislature, and its
employees, committees, and caucuses.

ATTACHED STATUTORY SECTIONS FROM CHAPTER 67 OF THE SAN
FRANCISCO ADMINISTRATIVE CODE (THE SUNSHINE ORDINANCE)
UNLESS OTHERWISE SPECIFIED

Section 67.1 addresses Findings and Purpose
The Board of Supervisors and the People of the City and County of San Francisco find and
declare: ‘

(2) Government's duty is to serve the public, reaching its decisions in full view of the‘publio,

(b)  Elected officials, commissions, boards, councils and other agencies of the City and
County exist to conduct the people's business. The people do not cede to these entities the right
to decide what the people should know about the operations of local government.

(c) Although California has a long tradition of laws designed to protect the public's access to
the workings of government, every generation of governmental leaders includes officials who
feel more comfortable conducting public business away from the scrutiny of those who elect and
employ them. New approaches to government constantly offer public officials additional ways to
_hide the making of public policy from the public. As government evolves, so must the laws
designed to ensure that the process remains visible.

(d)  Theright of the people to know what their government and those acting on behalf of their
government are doing is fundamental to democracy, and with very few exceptions, that right
supersedes any other policy interest government officials may use to prevent public access to
information. Only in rare and unusual circumstances does the public benefit from allowing the
business of government to be conducted in secret, and those circumstances should be carefully
and narrowly defined to prevent public officials from abusing their authority.

(&) Public officials who attempt to conduct the public's business in secret should be held
accountable for their actions. Only a strong Open Government and Sunshine Ordinance, enforced
by a strong Sunshine Ordinance Task Force can protect the public's interest in open government.

(f) The people of San Francisco enact these amendments to assure that the people of the City
remain in control of the government they have created. :

(g)  Private entities and individuals and employees and officials of the City and County of
San Francisco have rights to privacy that must be respected. However, when a person or entity is
before a policy body or passive meeting body, that person, and the public, has the right to an
open and public process. '

5 CADOCTUME- NCORUSIOM N OCALS ]\?EMP\NOIESAFSGFC\OO543920.DOC
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CIrY AND COUNTY OF SAN FRANCISCO

OFFICE OF THE CITY ATTORNEY

Memorandum
Section 67.21 addresses genera} requests for public documents

* This section provides:

(a) Every person having custody of any public record or public information, as defined
herein, ... shall, at normal times and during normal and reasonable hours of operation, without
unreasonabie delay, and without requiring an appointment, permit the public record, or any
segregable portion of a record, to be inspected and examined by any person and shall furnish one
copy thereof upon payment of a reasonable copying charge, not to exceed the lesser of the actual
cost or ten cents per page. ‘

(b) A custodian of a public record shall as soon as possible and within ten days (emphasis
added) following receipt of a request for inspection or copy of a public record, comply with such
request. Such request may be delivered to the office of the custodian by the requester orally or in
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information
requested is not a public record or is exempt, the custodian shall justify withholding any record
by demonstrating, in writing as soon as possible and within ten days following receipt of a
request, that the record in question is exempt under express provisions of this ordinance.

Section 67.24 (¢)(7) addresses specific Public Inforﬁaation that must be disclosed.
Section 67.24{(c)(7) provides:

The record of any confirmed misconduct of a public employee involving personal dishonesty,
misappropriation of public funds, resources or benefits, unlawfu! discrimination against another
on the basis of status, abuse of authority, or violence, and of any discipline imposed for such
misconduct.

THE CALIFORNIA PUBLIC RECORDS ACT IS LOCATED IN THE STATE
GOVERNMENT CODE SECTIONS 6250 ET SEQ. ALL STATUTORY REFERENCES,
UNLESS STATED OTHERWISE, ARE TO THE GOVERNMENT CODE.

Section 6253 provides.

a.) Public records are open to inspection at all times during the office hours of the state or
local agency and every person has a right to inspect any public record, except as hereafter
provided. Any reasonably segregable portion of a record shall be available for inspection by any
person requesting the records after deletion of the portions that are exempted by law.

b.) Except with respect to public records exempt from disclosure by express provisions of law,
each state or local agency, upon a request for a copy of records that reasonably describes an
identifiable record or records, shall make the records promptly available to any person upon
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon
request, an exact copy shall be provided unless impracticable to do so.

¢.) Each agency, upon a request for a copy of records, shall within 10 days from receipt of
the request, determine whether the request, in whole or in part, seeks copies of disclosable public
records in the possession of the agency and shall promptly notify the person making the request
of the determmatzon and the reasons therefore..

6 CADOCUME- INCDRUSFOMNLOCALS~ 1 \Tawr \NCTESAFBEFC\00543920.00C



City AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

Memorandum ,
d)  Nothing in this chapter shall be construed to permit an agency to delay or obstruct the
inspection or copying of public records. The notification of denial of any request for records
required by Section 6255 shall set forth the names and titles or positions of each person
responsible for the denial. -

Section 6254 (c) provides:

Except as provided in Sections 6254.7 and 6254.13, nothing in this chapter shall be construed to
require disclosure of records that are any of the following:...

(c) Personnel, medical, or similar files, the disclosure of which would constitute an
unwarranted invasion of personal privacy.

Section 6255 provides:

a.) The agency shall justify withholding any record by demonstrating that the record in
question is exempt under express provisions of this chapter or that on the facts of the particular
case the public interest served by not disclosing the record clearly outweighs the public interest
served by disclosure of the record.

b.) A response to a written request for inspection or copies of public records that includes a
determination that the request is denied, in whole or in part, shall be in writing.

7 CADOCUME~TNCDRUSIOMNLOCALS~ TN\TEMP\NCTESAFBEFC\DR543920.00C |
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To whom this may concern,

I am writing this in regards to my complaint | filed with the D.P.W. in November 2008 against Mr. ' (
Bruce Storrs, County Surveyor. | believe both Mr. Storrs and Ms. Moy have acted in a bias and -
unacceptable manner, and Ms. Moy’s findings only highlight her disregard to act in a neutral

fashion. :

Ms. Barbra Moy in her 12/17/08 email made a determ nation that Mr. Storrs behavior on
‘November 14}, 2008 was accepiable and the level of service | received from Mr. Storrs and the
Department of Mapping that day was consistent with their customer service protocols.

A brief history of my past contact with the Department of Mapping and Mr. Bruce Storrs
| believe this is what led up to Mr. Storrs unprofessional and ilegal behavior on November 14, 08.

| first contacted Mr. Storrs in June, 05 asking him to review/record my survey as required by law.
In his June 28 email, Mr. Storrs said he would review/record my survey within 2 months

Mr. Storrs did not review my survey until $3/08/06, & months later in viclation of State Law.

| informed Ms Barbara Moy on 10/31/05 that Mr. Storrs has yet to review/record my survey and
was neglecting to follow State Law by not recording my survey per #8766 of the Business and
Professions Code. (State law says he has 20 days from receiving my survey to review/record it).
Ms. Moy did not respond to me and took no action.

I emailed Ms. Oiga Ryerson of the D.P.W. asking her to intervene on my behalf. She never
responded to me and took no action to get Mr, Storrs to record my survey as required by law.

Mr. Storrs in 2 November 10, email informs Mr. Edwin L_ee (Director of the D.P.W), Robert Beck
and Barbara Moy that he has no intention of recoding my survey, again in direct violation of the Q
Business and Professions Code. Mr. Storrs has no right legal or otherwise as County Surveyor to

make such a determination.

As of 11/14/05 Mr. Lee, Ms. Moy, Ms. Ryerson never responded, took no action and refused to
compel Mr. Storrs to abide by California Business and Professions Code #8766..

On 11/14/05 | ask the B.P.E.L.§ California (Board of Professional Engineers and [l;ajrﬂ
}Suweiors@) for their opinion and help. They immediately open a complaint against Mr. Storrs
based on his emails and his failure to follow the Business and Professions Code. | was not a
party to this complaint.

On 3/27/06 My. Storrs in violation of the Sunshine Act tried o charge me $125 for staff time o
reproduce some surveys. Mr. Storrs after being notified by Mr. Frank Darby of the Sunshine
Ordinance Task Force], Mr. Storrs withdrew his fees. | believe this was in retaliation for advising
the BP.ELS. of his ilegal behavior,

H. T Filed 4 Conpl4)0TC  Agaudst The DLW
T waold Wke T3 Kaow 1€ There ¢ 'ﬁ,u/‘thj _Q/S‘é“f
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A brief summary of my current compiaint.
I emailed Bruce Storrs on 11/12 requesting a copy of a survey that | am legally entitled to.
I got no response

| went to the department of mapping on 11/14 and asked the oriental girl at the front desk if there
was a survey for me. She looked around and said no, she then went to Bruce Storrs's office and
he came out.

Bruce asked me if { was Mr. Larkin and | said yes. He told me he wasn't going to give me a
survey and | asked why. He said because | opened a complaint against him in 2005 and to get
out of his office, He said he wasn't even going to talk to me and walked away..

The girl at the front desk came back and | asked her for Bruce's supervisor's name, she asked
why and | said because he wouldn’t give me a copy of a survey, she said she would make me a
copy. She went to get a copy and Bruce followed her into an office and totd her not to make me a

copy.

Bruce then walked over io me and confronted me a second time. He said “! should know who my
friends are” and stood within a few feest of me telling me he was no lohger going to talk to me,
and get out of his office. When | just stood and he told me at least 4 more times to get ouf of his
office and he wasn't going to talk to me. | was not in his office but the public area in front of the
main counter.

I went right over to the D.P.W. office at City Hall and talked to a Christine Falvey (415-554-6931
who took my complaint. She forwarded my complaint to Ms. Moy who 2 years previous tcok no

action against Mr. Storrs even when he was in direct violation of State Law.
Ms. Moy onh December 17, found that Mr. Storrs did nothing wrong.

Mr. Storrs has no right fo threaten me by saying . "l should know who my friends are”

Mr. Storrs has no right to confront and accuse me of opening a complaint against him. | did not
open a complaint against him, the State of California did and | was not party to that complaint.
Mr. Storrs has no right to force me leave the public area of the Mapping Dapariment. | was not in
his office but in the public area.

Mr. Storrs has no right to refuse fo supply me with a copy of a map | am legally entitled to.

Mr. Storrs has no right to make me the first person in the history of the Mapping Department to go )

through the sunshine ordinance to get a copy of a map.
Ms. Moy decision in 2005 not to compel Mr. Storrs to comply with- State law is onlyé precursor
to her continuing condoning of this type of behavior from Mr. Storrs. It demonstrates her bias and

impartiality against me her propensity to protect Mr. Storrs. Ms. Moy's investigation is a sham
should be reopened and my complaint should be reviewed by an impartial neutral party.

I have emails, and other documents to back up accusations, and can pravide them. | also wish to
fnclude Ms. Barbara Moy of the Department of Public Works In my complaint.

For Ms. Moy to find that Mr. Storrs and his siaff have provided me with the level of service that is
consistent with their customer service protocols is ridiculous.

Fwill be happy to answer any other question you may have
Thank You

David Larkin
Davidlarkint@yahoo.com

28



From: Falvey, Christine

Sent: Tussday, Novernber 18, 2008 12:29 PM
To: ‘ Moy, Barbara L -
Subject: FW: Burce Storrs

what can {tell him (just that | forwarded complaint 1o you, ang you will be contacting him?)

From: Moy, Barbara L .
Sent: Tuesday, Nevermnber 18, 2008 12:43 PM
To: Falvey, Christineg
Subject: RE: Burce Stors

SYes I will call him tomorrow.

L33 be st Clgy hell 21} afterncon. ..

- From: Fajuey, Christine
Sent: Tuesday, November 18, 2008 1:12 PM
To : .
Subjects Rk puree swons
Davig,

»

Thank you for checking in. | referred your complaint 1o Barbara Moy, Bureau Manager of the Bureau of Street
Use and Mapping and £a Relskin, Direcior of Public Works. Ms. Moy will be respending to your complaint this

waak,
From: Moy, Barbara L
Sent: Monday, Decamber G1, 2008 1016 AM
To: Felvey, Christine
Subject: RE: Bruce Slorss

I 11 cail biw.. I spoke to him wesk belfore last.

Fromm: Moy, Barbara L

Senpt: . Monday, December 01, 2008 10:32 AM
Ta; -

o Faivey, unnsting

Subject: RE: Bruse Slorss

Mr. barkin,
] :

SI will be gompleting sy review shortly. -1 should be back ko you in a day or so. Weed tor
“talk to additional staff who were off Ylast week. ' ' o

3¢



From: Fatvey, Christine

Sent: _ Yuesday, December 08, 2008 8:28 AM
To: Koy, Barbara L
Subjech: RE: Bruce Stores

has the dept, formally responded to his complaini?

Erom; ldoy, Barbara L

Bent: Tugsday, December 08, 2008 8:32 AM
To: Falvay, Christing

Subject: RE: Bruce Storss

No... | am siili working on that.... .| wrote to Mr Larkin late iast week that | was getting more statements which
“wvas taking !onger than T thought given thé thanksgiving hoti days

From; Fawvey, Christing
Sent: Wotiday, Dacember 15, 2008 10:02 AM
To: Moy, Barbara 1.

- Subject; FW: My compiaing

barbara, any update? -

From: tioy, Barbara L.

Sent: Manday, December 15, 2008 11:03 AM
To: Falvey, Christine .

Subject RE: My complaint

“1 wilt write to him... 1 got some more statements. .

From: Falvey, Christine

Sent: Tuasday, December 16, 2008 4:06 PM
To: Moy, Barbarg 1; Reiskin, Ed

Subject; FWC My complaint

Follow Up Flag: Follow up

Flag Status: " Flagged

Barbara and Bd, Want to send this along. Do we have anything to report to D. Larkin?
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From: “Moy, Barbara " Barbara, Mov@sfdpw.org ' ) 9*— } [7 /d 6)

Tor "dglg88@pachell.net’" <dgl888@pacbeli.net>

Mr. Larkin,

I 'am addressing your specific complaint about Bruce Storrs, ‘County Surveyor related to your
visit to our offices on the afterncon of November 14th. You have expressed other concerns
regarding the process for getting copies of maps and other documents. You requested maps as
well as letters/documents which required review and possible redaction of private information in
consultation with the City Attorney’s office as necessary. Mr. Frank Lee| has responded to your
varicus requests for documents from our files and has provided ali that you have requested. | will
therefore only address the incident of November 14th and your specific _complaint' about Mr.
Storrs

Background on your complaint:

You contacted Christine Falvey, in the Director's office on Friday November 14th. Ms. Falvey
contacted me fo share your concerns.

| called you on November 19th, to discuss your complaint. In summary, you indicated you came
to our office on Friday afternoon and were not given a copy of a map during your visit. You felt
that you were being treated differently than other members of the public. You believe that Mr.
Storrs holds you responsible for a "complaint’ to the Board of Professional Engineers| and Land
Surveyors regarding a map review a few years ago. You indicated that you did not file a
complaint but did make an inquiry to the BPELS. [ advised you that | would need to review the
situation and that | would get back to you as soon as possibie '

On Monday December 8th, after not hearing the results of my review, you wrote to me, unhappy
that 1 had not yet replied to you. In your email you stated that on November 14th, “Mr. Storrs
came out of his office, confronted me, made false accusations, made what might be consider
threatening remarks and refused to supply me with a copy of a survey that | am legally entitled
to.” You also voiced your issues with the timeliness of the review and approval of a Record of
Survey "more than 2 years ago’. While this is not the specific issue at hand, you felt that the
inguiry you made to the State Board cionceming the timeliness of map reviews led to Mr. Storrs’
actions on November 14th. ‘

| have individually interviewed the staff who were present during your visit on November 14th.
Based on those interviews, | cannot substantiate the claims you put forward. | believe Mr. Storrs
and his staff have provided you with the level of service that is consistent with our customer
service protocois. | recognize that in the past you have received copies of maps directly from Mr.
Storrs’ staff in person and have obtained a copy on the spot. This will not always be possible due
to staff priorities and the need to assure that the documents you have reguested do not contain

personal information, which must be redacted. In & communication last week to you, [Mr. Frank
ILee| outlined a process for future requiests, which | trust will work for you.

If you have any further questions cor comments, please do not hesitate to contact me.



From: [maitor i 4
Sent: Tuesday, Novemnber 18, 2008 11:31 AM

To: Falvey, Christing

Subject: Burce Btorrs

Ms. Fabray

#%vould fike to get an'Update on the sitlations that occured last week concerning Mr. Bruce Storrs.

Thank You

David Larkin

From: Falvey, Christine

Sant: Tueaday, November 18, 2008 12:29 P
To: Moy, Barbara L

Subject: FW: Burce Storrs

vihat can i tell him {just that { forwarded complaint to you, and vou will be contacting him?)

From: . - Moy, Barbara L

Sent; Tuesday, Novernber 18, 2008 12:43 PM
To: : Falvey, Christine

Subject: RE: Burce Storrs

Hes I will call him tomoriow.

2711 be st ity hall 2ll afternoony ..

\\\\\\

From: Fatvey, Christing

Sent: Tdesday, November 18, 200§ 1:12 Pl
To:

Subiect: Fl! Burce Hwrns

David,

Thank you for checking in. { referred your complaint 1o Barbara Moy, Bureau Manager of the Bureau of Strest
Lise and Mapping and Ed Reiskin, Dxrac‘tor of Public Works. Ms Moy will be responding o your complaing this
waak.

33
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From:

Sant: Monday, December 01, 2008 9:45 Al
To: . Moy, Barbara L. '

of Falvay, Christine

Subject: Bruce Storss

Mrs. Moy

MoUId like an update of my complaint against Mr. Storrs

Erom: Moy, Barbara 4,

Bent: Monday, Decembar 01, 2008 10:18 AM
To: Falvay, Christine

Subject: RE: Brune Storgs

- Christine,

;g’ll call hinm.. T spoke to him week before lage.

From: Moy, Barbara L.

Sent: Monday, December 01, 2008 10:32 AM
To: .

Ce: Falvay, Unnsting

Subject: RE: Bruce Storss

wr. Larkin,

I will be completing my review ghortly. 1 should be back to

S BRlk to addltional staff who were off last week, !
i

Thank you.

Barbara Yoy

you in a day or so. Yeed Lo




From: [maﬁ HORES
Sent; Monday, December 08, 2008 6:22 PM
To: Moy, Barbara L.

Ce: Falvey, Christine

Subject: BRE: Bruce Stofss

Ms. Moy

| am very unhappy with this entire matter and the way it is bemg handied. This is not the first time or even the
second time Mr. Storrs has shown bias towards me.

It has been a week since we last communicated and 1 still have not received your reply. | do nof understand why it
has taken over three weeks to talk to a couple of people in his office with no visible progress/results. Mr. Storrs
came out of his office, confronted me, made false accusations, made what might be consider threatening remarks
and, refused to supply me with a copy of a survey that | am legally entitled to.

The first time | asked for the D.P.W.s help they looked the other way forcing me to seek help from and outside
agency at my time and expense. | hope the D.P.W. is not asking me to do so a sécond time

Over two years ago | asked the D.P.W. to intervene on my behalf and have Mr. Storrs simply foliow the rules of the
California Business and Professions Code. After numerous emails the D.P.W. took the position that Mr. Storrs was
head of that department, competent, and his decisions were final, By taking that stand the D.P.W. left me no
choice but get a second opinion from the B.P.E.L.8. The B.P.E.L.S. immediately upon reviewing Mr. Storrs’s and
the D.P.W. responses opened a complaint against Mr. Storrs (County Surveyor of [San Francisco. | did not open
a complaint, listed in that compiaint nor was | involved in any way with that complaint other than asking for the
State’s opinion if Mr. Storrs was following state law, and getting my survey recorded in a timely manner as legally
required by the State. Mr. Storrs now holds me responsible for that complaint when i in fact it was his failure to
follow State law even after being asked numerous times
to do so. Fcan supply all the emails and other documents to back up my claim.

- {1) It has taken me nearly a month just to get copies of the two surveys on 8 ¥ x 11 size paper. | have been
unsuccessiul and it should not be my responsibility in getting these 8 Y2 x 11 size maps enlarged to the California

State required size of 16"x24”. Previously Mr, Gallup upon receiving my email would always make me a 16" x 24"
copy usually that day, the cost would be $5.00 and hassle free. of Mapping has that capability
but apparently they do not wish to do so in my case.

{2} | also firmly believe that not all of the correspondence that | originally asked for in my sunshine act request of
11/14/08 has been turned over to me.

Until this matter is resclved, The Mapping Depariment should not treat me any difféfent!y than anyone else.

(1} I am now demanding that the Department of Mapping stop producing 16" x 24" maps to anyone, {surveyors, or
public). All maps from the Department of Mapping (even maps retuned io surveyors for corrections), should now
be produced on 8 2" x 11" size paper only. :

() | am now demanding that the Department of Mapping immediately change Ets'procedureé and require all
request for maps, condo records or any cther information be made through the sunshine act as | have to do.

Mr. Storrs is well aware of the sunshine ordinance and is [rules and regulations]. Mr. Storrs once tried to charge me

staff time of $125 to produce some maps. | was again foreed to have an outside agency ( the sunshine ordinance
taskforce) informed Mr. Storrs that was he was doing was inappropriate. | have the documents to back this up

| believe Mr. Storrs forced me to be the first person ever, to go through the sunshine act to get a copy of a map
from his department that | was iegally entitled to.

| should not be treated differently than anybae eise askihg for information from the Mapping Depaf’tmeni.

Mr. Storrs through his actions of teilling me to leave his office (I was not in his office but the public area), came out
of his office and confronted me, falsely accused me of filing a complaint against him with the State of California,
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{ .

making remarks such as “l should know who my friends are” and refused to give me a map | am legally entitied to has
left me very hesitant and somewhat afraid to ever deal with the Department of Mapping in the future.

" Mr. Storrs uninitiated this fiasco over two years ago and continues to make this personal, All t originally wanted was

one copy of one map that | requested the day before, was legally eniitled to and could have been produced in less than
& minutes. Mr. Storrs turned this simply request into a never ending three year nightmare for me.
i am seriously considering filing a formal complaint against Mr. Bruce Storrs. ‘

David Larkin
From: Moy, Barbara L
Sent: Tussday, December 59, 2098 £:32 Al
Te: : Falvey, Christine
Subject: RE: Bruce Storss

No... t am still werking on that..,. |wrole fo Mr Larkin late fasi wspk that | was getting more statements which
,was taking fonger than | !hought given the thanksgiving hot lidays, ,

From: Faivey, Christine

Sant: Tuesday, December 09, 2008 8:28 AM
To: Moy, Barbara L

Subject; " RE: Bruce Siorss

has the dapt. formally responded to his compiaint?




From: o - '
Sent: Monday, December 15, 2008 $:12 A

To: Falvay, Christine

Subject: My complaing

Follow Up Flag: Follow up - B
Flag Status; Flagged

hs. Falvay

it nas been over a month and still no results on my compiaint against Mr. Storrs,

F contacted Ms. Moy over two weeks ago.{December 1,} asking about the status of my complaint. Her reply
was ' ‘

*Mr. Larkin,

Iwill be complating roy review shorly. | should be back to you in a day or so. Need to lalk to additiona) staff
who were off last week.

Thank you,

Barbara Moy”

Sne never replied and this is not the first time my complain against Mr.Storrs has been ignorad by the D.P.W.

t am asking you 1o intervene on my behall. | do not hear back with the results of my complaint by
Wednesday afterncon | will be feft with no choige but te file a complaint with the “Whistle Biowers program®

Thank You
David Larkin
From: Falvey, Christine .
Sent: Monday, December 15, 2008 10:02 AM
To: _ Koy, Barbara |
Subject: FW: My complaint

barbera, any update?

a7



a8

From: . Moy, Ba:baya i

Sent: Monday, Decersber 15, 2008 11:03 A
Tor Falvey, Christine

Subject RE: My complaint

4,",.

| write to him... | got some more statements,

From: Faivey, Christine

Sent: Tuesday, December 185, 2008 4:06 PM
To: Moy, Barbara L Reiskin, Ed

Subjecl; FW: My compleint

Follow Up Flag: Follow up

Flag Siatus: Flagged

Barbara and Ed, Want o send this along. Do we have anything to report to D. _i_arkin?




. Ms. Moy response to my complaint against Mr.:Storrs

! Flag this messagel

[)‘ngr Complaint regarding Bruce Storrs

Wednesday, December 17, 2008 7:42 AM

Fromy

© "Moy, Barbara 1" <Barbara. Moy®@sfdpw.org>

View contact details

For

"dgl888@pachell.net"™ <dgiB88@pachell.net>

Mr. Larkin,

I am addressing your specific compiaint about Bruce Storrs, iCounty Surveyor related to your visit to our
offices on the afternoon of November 14th. You have expressed other concerns regarding the process for
getting copies of maps and other documents. You requested maps as well as letters/documents which
required rev;ew and poss:ble redaction of private mformatton in consuitatlon with the City Attorney s office

provided all that you have requ@sted. Ewill therefore only address the incident of November 14th and your
specific complaint about Mr. Storrs

Background on your complaint;

You contacted Christine Falvey, in the Director's office on Friday November 14th. Ms, Falvey contacted
me to share your concerns.

I caited you on November 19th, to discuss your compiaint. in summary, you indicated you came to our
office on Friday afterncon and were not given a copy of a map during your visit. You felf that you were
being treated differently than other members of the public. You believe that Mr. Storrs holds you
responsible for a “compiaint” to the IBoard of Professional Engineers! and Land Surveyors regarding a
map review a few years ago. You indicated that you did not file a complaint but did make an inquiry to the
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-concerning the timeliness of map reviews led to Mr. Storrs’ actions on November 14th,

i

BPELS. 1 advised you that | would need to review the situation and that | would get back to you: as soon

as possible

On Monday December 8th, after not hearing the results of my review, you wrote to me, unhappy that |
had not yet replied o you. In your email you stated that on November 14th, “Mr. Storrs came out of
his office, confronted me, made false accusations, made what might be consider threatening remarks
and refused to supply me with a copy of a survey that | am legally entitled t0." You also voiced your
issues with the timeliness of the review and approval of a Record of Survey “more than 2 years ago”.
While this is not the specific issue at hand, you felt that the inquiry you mads to the State Board

- 1 have individually interviewed the staff who were present during your visit on November 14th,

Based on those Interviews, | eannot substantiate the claims you put forward. | believe Mr.
Storrs and his staff have provided you with the level of service that is consistent with our
customer service protocols. | recognize that in the past you have received copies of maps
directly from Mr, Storrs’ staff in person and have obtained a copy on the spot. This will not
always be possible due to staff priorities and the need to assure that the documents you have
requested do not contain personal information, which must be redacted. In a communication
tast week to you, %tFrqu“Lg_gl outlined a process for future requests, which I trust will work for
you.

If you have any further questions or comments, please do not hesitate to contact me.

From: .

Send: ] Thursday, December 18, 2008 7:56 AM
To Falvey, Christing

Subject; Ra; Your Complaint regarding Bruce Storrs
Mr. Falvey

| believe Ms, Moy decision was bias as was her decision 2 years ago. The actions of Mr. Storrs shoud not be
condoned.  Thig is the second time she allowed Mr. Storrs to violate either State law or city code. Mr. Storrs
has no right to treat me differently than any one slse,or Imake threats but apparently Ms. Moy disagrees. |
asked 311 10 intervene through the whistie blower's program. | also do not agree with Ms. Moy decision to
have the public go through her depariment to gat maps, simple because of Mr. Storrs childish behavior,

i do not believe Ms. Moy addressed Mr. Storrs behavior that day, with nim personally demanding 1 leave the
public area of the mapping department, or bringing up & complaini as the reason he is treating me as the first
person ever to have to go through the sunshine act to get a map.” She did not address many other parts of my
complaint but simple said Mr. Storrs acted appropratly. By allowing this typs of behavior 1o continue shows
her bias and allows Mr. Storrs 1o continue {0 act in & way that the ¢ity should not tolerate.

Please emall me if you wish to discuss this further.

David Larkin




From; i |

Sent: Tuesday, January 08, 2008 5:53 PM s
To: Faivey, Christing :
Ceér : Lee, Frank W, DPW; Moy, Barbara L

Subject: complaint Bruce Storrs, Barbara Moy

Ms, Falvey

You falied to respond 1o my letter dated ‘December 18, 08, As you can guess 1 am very disappointad in Ms.
Moy's decisfon that Mr. Storrs aclions that day were acceptable, 1 find it ridiculous that hig behavior was found
acceptable. | wouid like 1o hear fram you and get your opinion if Mr, Storrs actions that day were at the tevel
of service that is consistent with the mapping customear service protocols.

This is the second time Ms. Moy has sided with Mr. Siorrs when he is clearly in violation of the law and in the
WEOTIY.

if you do not address my concerns | will have my complaint professional writien and forwarded to various
employees of the D.P.W., other city agencies, my aitorney, the city attomney, the Mavor, every supervisor, any
publlcat;cn wiliing o read lt and 10 Mr. Jeflery N. Lucas, PLS, Esq. of P.O.B. who has expressed an interested
in my predicament.

is. Moy wrote

“t have individually interviewed the staff who were prosent during your vigit on November 14th. Based on
those interviews, | cannot substantiate the claims you put forward. | belleve Mr. Storrs and his staff have
provided you with the level of service that is consistent with our customer service protocols, | recogrize that in
the past you have received sopies of maps direstly from Mr. Storrs' staff in person and have oddained & copy
on the spot. This will not always be possible due to stalf priorities and the need to assure that the documents
you have requested do nct contain personal information, which must be redacted. in a communication last
week fo vou, Mr. Frank Lee oullined a process for future requasts, which 1 trust will work for you.

My, Storrs has no right {o threaten me. " should know who my friends are”

{2)nr. Storrs has no right te.confront me in public and accuse me of opsning & complaint agamst him. | did
not)ooen a camplaint agams@ him, the State of California did and | was notparty to that complaint. (Check it
out

{3)Mr. Storrs has no right 1o force me leave the public area of the Mapping Department. | was not in his office
but e the public area.

{4}Mr. Storrs has ho right fo refuse to supply me with a copy of a map | am legally enditied to. Mr. Slorrs has
ne rigit to make me the first person in the history of the Mapping Department to go through the sunshine
ordinance to-get a copy of a map. This was a deliberate act by Mr. Storrs against me, and you take no aclion.
\Nhy'?

{5) Mr. Storrs is well aware of the sunshineg ordinance and that ] am legally entitled o those maps. 1n $8/06
Mr. Storrs tried to charge me $125 in staff time 10 get some maps, afier he was notified by Mr. Frank Darby
of the Sunshine Ordinance Task Force Mr. Storrs withdrew his fees.

(6) | wiil not accept the process Mr. Frank Les and Ms. Moy suggest. This process disctiminatory and sets the
way | am treated differently as opposed to the public. H Ms. Moy makes me go through the sunshine
ordinance to request a map that ¢ am legally entilted to, then | demand that everyone else including ail
surveyors be expecied fo do the same.  What Is Ms. Mov's logic in allowing Mr. Storrs to refuse {o provide
ma the maps that | am legally entitled to and been getting for over 4 vears to suddenly change this process
becauge Mr. Storrs throws & tantrum.
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From: . o i e

Sent: Tuesday, January 08, 2008 553 PM _ "
To! ' Falvey, Christine

Co: Lee, Frank W; DPW: Moy, Barbara L.

Bubject: somplaint Brues Storrs, Baroara Moy

WMs, Falvey

You failed o respond to my letter dated December 18, 08, As you can guess | am very disappeinted In Ms.
koy's decision that Mr. Storrs agtions that day were acceptable. | find it ridiculous that his behavior was found
acceplable. | would like 1o hear from you and get your oninion if Mr, Storrs actions that day were af the |gvel
of service that is consistent with the mapping custemer sarvice prolocols.

This is the second nrna Ms. Moy has s;{:ied w1th Nir. Storrs when he ig cleary in wclatzcn of the law and in the
WEONg.

if you do not address my concerns | will have my complaint professional written and forwarded {o various
emplovees of the D.P.W., other city agencies, my attorney, the oity atlorney, the Mayor, every supenisor, any
publication wiling o read zt and io Mr, Jeifery N. Lucas, PLS, Esq. of P.C.B. who has expressad an interested
in my predicament.

Ws. Moy wrote

I have individually interviewed the staff who ware prasent churing your visit on November t4th. Based on
those irtarviews, | cannot substantiate the claims you put forward. { belleve My, Storrs and his staff have
provided you with the level of service that is consistent with our sustomer service protocols. | recognize that in
the past you have received copies of maps direstly from Mr. Storrs' stalt in person and have obtained a copy
on the spol. This will not always be possible dus 1o stait priorities and the need (o assure that the documaents
you have requested do not contain personal information, which must be redacted.  In & communication last
wesk to you, Mr. Frank Lee outlined a process for {uture requests, which 1 trust will work for vou.

1. Blores has no right to threaten me. “l should know who my friends are”

{2)Mr. Storrs has no right to confront me in public and accuse me of opening a complaint against him. | did

not}open a complaint against him, the Slate of California did and 1 was not party to that complaint. (Check it

out

{3)Mr. Storrs has no right to force me leave the public area-of the Mapping Department. | was not in his office

but in the public area. -

{4, Storrs has no right to refuse to supply me with & copy of a map | am legally entitied to. Mr. Storrs has

no right to make me the first person in the history of the Mapping Department 1o go through the sunshine

ﬁﬁin?ance 10 get a copy of a map. This was a delibarate act by Mr. Storrs against me, and you take no action,
Y

{8) M. Storrs is well aware of the sunshine ordmanvp and that | am legally entitted to those maps. In 03/06

Mr. Storrs tried to charge me $126 in staff time to get some maps, affer e was notified by Mr. Frank Darby

of the Sunshing Ordinance Task Force b, Storrs withdrew his fees.

{8) | witl not accept the process Mr. Frank Lee and Ms. Moy suggesi. This process digcriminatory and sets the
way | am treated differently as opposad to the public. If Ms. Moy makes me go through the sunshine
ordinance 1o request a map that | am legally entited 10, then I demand that sveryone else including all
surveyors be expectsd to do the same. What is Ms. Moy's logic in allowing Mr. Storrs to refuse to provide
me the maps that| am legally entifled to and been gsetiing for over 4 years to suddenly change this process
because Mr. Storrs throws a tantrum.

| befieve | am entitled 1o know not only the basis behind Ms. Moy decision but specific details of why she
found that Mr. Storrs did nething wrong that day and wiy i toak her over two weeks just to interview some
mapping personal. | have requested additional information through the sunshine ordinance.

1

This started out with me just asking for one copy of amap | am legally entﬁieé to, and ook how have it has |
progressed.

Dave Larkin




First set of request for maps took from 11/ 14/08 to 12/10/08

November 14, 08 _ request #1

| am requesting under the Sunshine Ordinance a copy of the corrected survey returned to Mr.
Ron on 11/12/08 for Block 1289 Lo#008

| am requesting under the sunshine Ordinance a copy of all correspondences between the
Department of Permit and Mapping/ Mr. Bruce Storrs/ his department and Mr. Ben Ron/ Martin
M. Ron Associates and any other documents related to block 1269 lot 008. between September
1, 2008 and present

November 17, 08 _ request #2
IMMEDIATE  DISCLOSURE REQUEST

t arn requesting under the Sunshine Ordinance a copy of the corrected survey returnéd to Mr,
Ron on 11/12/08 for Block 1289 Lot#008

I am requesting under the sunshine Ordinance a copy of all correspondences between the
Department of Permit and Mapping/ Mr. Bruce Storrs/ his department and Mr. Ben Ron/_Martin

M. Ron Associates and any other documents related to block 1269 lot 008. between Se ptemj
D 2008 and present

IMMEDIATE  DISCLOSURE REQUEST

Thank You

David Larkin]

It took 26 days to get a copy of a map that | was legally entitled to. Why was | refused the map in
the first place, | received over 30 maps in the past two years dealing with Mr. Tom Gallup, but
problems arise as soon as Mr. Storrs get involved. why was | the first person in the history of the
Mapping Department to have to go through the sunshine ordinance Why did Mr. Storrs refuse to
give me a map and leave his office and confront me, why did he make a threat, “you should
know who your friends are” and have no action taken.

[t took the DPW till December 10 to get me the maps in the standard 18x24 format\
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Second set of request per Ms. Moy’s report

January 6, 2009 request #3

!l am requesting a copy of any and all communications, including but not limited to emails,
memos etc, by Mr. Bruce Storrs, Ms. Barbara Moy, Ms Christine Falvey, , Mr. F Frank Legj or

any city emplo ee or agency that has any reference to the compiamt/mvestlgatlon brought by or
concerning D . Please contact me as soon as possible with any questions you may

have.

January 8, 2009 reguest #4
immediate Disclosure Request

| am requesting a copy of the {Department of Public Works| investigating of Mr. Bruce Storrs,
iCounty Surveyor. | am requesting all communications in any form related to the complaint | filed
per this investigation. ‘ :

I am requesting all commun;catlons on all past mvestlgatlons and or complaints against Mr. Bruce
Storrs.

request #5

Immediate Disclosure Request #1 lJanuary 24, 2008 (1/26/09)

lam requesting a c:opy of the report that Ms. Barbara Moy wrote and used to make her
determination that Mr. Storrs and his staff have provided (me} with the level of service that is
consistent with our lcustomer service protocols| 1 did not get a copy of that report/investigation
per my previous sunshine request.. '

request #6
Mr. Lee o (1/26/09)
Immediate Disclosure Request #2

| am requesting the names of the peopie that Ms. Moy interviewed for this report, and a copy of
their statements, whether or not they are included in this report,




request #7

immediate Disclosure Request#3  (1/26/09)

Ms Moy wrote [December 17], 2008

“This will not always be possible due to staff priorities and the need to assure that the documents
you have reguested do not contain personai information, which must be redacted. ina
communication last week to you, Mr. Frank Lee outlined a process for future requests, which |
trust will work for you.”

Mr Lee did not outline the process but only proposes one |[December 10|, 2008

“We would like to propose that requests for copies of maps could be made in a less formal
manner than through a |Public Records Reques] Ms. Moy has agreed o accept such requests
directly from any public member and will inform her staff of this. However, we would like the
public to understand that though our staff will act diligently, such reguests will take time to
process, scan or copy. Her staff will also check on the cost for copies.”

- Immediate Disclosure Request #3

| am requesting a copy of the policy Ms. Moy recently implementéd and informed her staff about
regarding how she now will process public reguest from her department.

| am requesting a copy of what departments in the D.P.W. Ms. Moy will require to follow thié new
policy. ‘

1 am requesting to know if this policy only cover only “maps” or does it cover all request forany
and all public documents. |

I am requesting to know if alt requests without exception wili have to go through Ms. Moyl's
office. Will Department of Mapping perscnai including Mr. Storrs have the discretion to be able to
provide maps and or documents to the public without going through Ms. Moy’s office?

[ am requesting to know if [land surveyor's and contractors are considered “public’ and will have
to go through the same process to get maps, and documents as | will have to.

Mr. Lee (1/29/09) request #8

| am requesting a copy of all reports and material previously demed by the DPW. | am requestmg
this per 87.26

No record shall be withheld from disclosure in its entirety unless all information contained in it is
lexempt from disclosure] under express provisions of the [California Public Records Act or of some
other statute. Information that is exempt from disclosure shail be masked, deleted or otherwise
segregated in order that the nonexempt portion of a requested record may be released, and
keyed by footnote or other clear reference to the appropriate justification for withholding required
by section 67.27 of this article .
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Request #9
Mr, Lee (1/28/09)
Immediate Disclosure Request

l am requesting a list of all material that | was denied by the DPW per 6254 (c). 1 am not
requesting the material just a list of what the DPW said | was not entitled to.

Request #10
Mr. Lee {1/29/09)
i am requesting all communications between with the {Citg Attorneg 's Office andfor any other city
agency with regard to my complaint and the DPW's determination not to release information

requested through the Sunshine Ordinance.

This is the only response | received for any of my requests
Dear Mr. Larkin:

We have completed our research and found no documents responsive to your request.

This is the general response to request #3 to #9, | believe Ms. Moy should be held
responsible for her actions and an appropriate disciplinary response should be taken

January 22, 2009 the DPW response to the above answer to #3,4,5,6,7,8, and 9 is
Dear Mr, Larkin: .

. Our department has completed our research and found the attached documents that are

responsive to your immediate disclosure request of January 7, 2008.

Due to privacy concerns, we have redacted personal information, such as personal phone
numbers and ig-mail addresses|, from these documents. We redacted this personal information
pursuant to Section 6254(c) and Section 6254(k) of the (California Public Records Act and Article
1, Section 1 of the California Constitution!.

There were other documents related to what you have requested. However, as allowed by
[California Public Records Act Section; 6254(c), we are withholding these documents because
disclosing them would constitute an unwarranted invasion of personal privacy. Of these
documents, you are already in possession of one because it was an email addressed to you on
December 17, 2008. That document is not attached to this email.

If you have any questions, please feel free to contact me at (415 554-6993] or at
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(415) £54-6920
FAX {415) 5546944
hitp:/Awww.sfdpw.com

City and County of San Francisco

Department of Public Works

Office of the Director

. City Hali, Roorn 348

“Gavin Newsom, Mayor 1 Dr. Carlton B. Goodlett Place

Edward D. Reiskin, Director ' San Francisce, CA 94102-4645
February 18, 2009 .

Sunshine Ordinance Task Force
City Hall, Room 244 .

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689

Re: Sunshine Complaint #09007
Dear Sunshine Ordinance Task Force:
We Write to explain that the complaint filed by Mr. David Larkin lacks merit.

Mr. David Larkin has made several public records request for documents related to a DPW
investigation conducted in response to Mr. Larkin’s complaint against a DPW employee.
We responded fully and in a timely manner to all of Mr. Larkin’s requests, and we supplied
Mr. Larkin with responsive documents.

The responsive documents that we withheld were documents related to the investigation.
These documents, which are part of the employee’s personnel file, included the names of
the employees interviewed and their written statements. We withheld these documents in
accordance with Section 6254(c) of the California Public Records Act, which states that
“nothing in this chapter shall be construed as require disclosure of records that are any of
the following: ... (c) Personnel, medical, or similar files, the disclosure of which would
constitute an unwarranted invasion of personal privacy.” See also S.F. Administrative
Code Section 67.1(g) and California Constitution. Article 1, Section 1.

Mr. Larkin refers to a report that he requested but did not receive. The only report that

- DPW made in connection with his complamt took the form of a response to Mr. Larkin's
complaint. The employee’s supervisor prepared that response and gave to Mr. Larkin, in
the form of an email, at the conclusion of the investigation. We are not w1thholdmg a
report. -

We understand that, under the City’s Sunshine Ordinance, documents relevant to an
investigation of an employee may be subject to disclosure tunder certain circumstances.
S.F. Administrative Code Section 67.24(c){(7) provides that the record of confirmed
misconduct involving dishonesty, misappropriation of public resources, or unlawful
discrimination are not exempt from disclosure. But, there is no “confirmed misconduct’
here. The employee’s supervisor found that the employee did not engage in misconduct.

“IMPROVING THE QUALITY OF LIFE IN SAN FRANCISCO” We are dedicated individuals committed fo teamwork,
customer serwce and continuous Improvement in parinership with the community.
Cusformer Service . Teamwork Continuous improvement
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February 18, 2009

- Page2of2

!n addition, the misconduct alleged by Mr. Larkin was not the type of conduct addressed in

_' Sectzon 67.24(c)(7).

In sum, DPW’s decision to withhold records in response to Mr. Larkin’s request for
documents was consistent with the terms of the Sunshine Ordinance and the Public
Records Act‘

Smcereiy

G

Frank W. Lee
Executive Assistant to the Director



"Lee, Frank W" _ To SOTF <soti@sfgov.org=

W. org> ‘
<Frank W.Lee@sfdpw.crg ¢¢ Moy, Barbara" <Barbara.Moy@sfdpw.org>, "Rustom, Chris"
02M19/2008 06:44 PM <Chris.Rustom@sfgov.org>
bee :

Subject RE: Sunshine Complaint Received: #09007_David Larkin vs
Dept of Public Works :

| Dear SOTF;
| Please see attached letter.

In addition, | am atiaching the 12 Public Records Requests that Mr. Larkin made with us
from November 14, 2008 to January 29, 2009.

Please let me know if you have any questions.
Sincerely,

Frank W. Lee

Executive Assistant fo the Director
Department of FPublic Works

Tel: (415} 554-6993

Fax: (415} 522-7727
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Lee, Frank W

From:  Lee, Frank W

Sent: ' Friday, November 21, 2008 4:54 PM
To: . ‘dgl888@pachsil.net’
Ce: Moy, Barbara L; Storrg, Bruce; Falvey, Christine; 'siegel. Max@sfgov. org Rodis, Nathan

Subject: RE: Your PUBLIC RECORDS REQUEST: corrected survey for block 1269 lot 008

Info for
ravid Larkin.pc )
- Dear Mr. Larkin:

Our‘departmem has completed our research and found the attached documents that are responsive to your
public records request of November 14,

Due to privacy concerns, we have redacted personal information, such as p@rsohal phone numbers and e-mail
addresses, from these documents. We redacted this personal information pursuant to Section 6254(c) and
Section 8254(k) of the California Public Records Act and Article 1, Section 1 of the California Constitution.

If you have any questions, please feel free to contact me at {415) 554-6993 or at Frank.W.Lee@sfdpw.org.
You could also cortact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director

Department of Public Works

Tel: (415) 554-6993 -
Fax: {415) 522-7727

fFrom: Lee, Frank W

Sent: Monday, November 17, 2008 1:41 PM

To: 'dgl888@pacbell.net’

Cc: Moy, Barbara L; Storrs, Bruce; Falvey, Christine;

'siegel.Max@sfgov.org'; Rodis, Nathan ‘

Subiect: Your PUBLIC RECORDS REQUEST: corrected survey for block 1269
lot 008

Dear Mr. Larkin:

This is to confirm that we received your public records request on Friday, November 14, 2008. (See your e-
mail below.)

Please note that the Sunshine Ordinance requires departments to respond as soon as possible or within ten
calendar days from receipt of records requests. At this time, our department is in the process of identifying
and compiling the documents responsive to your request. | will contact you as soon as these documents are
ready for you to view. Therefore, we will respond to you on of before Monday, November 24, 2008, as
permitted by San Franmsco Administrative Code § 67.21(b) and California Code § 6253(c )

I will attempt to transmzt the requested information to you via e- mati If that cannot be accomplished or if hard
copies are needed, copies of any documents that are made available to you will cost $0.10 per copy, as
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allowed by the San Francisco Administrative Code § 67.28(0). This section states "a fee not to exceed 10.
cents per page may be charged." Postage would be extra. Checks shouid be made out to "The Department
of Public Works."

in the future, you could make public records requests directly with me because | handle such requests for our
department.

If you have any questions, please feel free to contact me at (4'1 5) 554-6993 or at Frank.W.l.ee@sfdpw.org.
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Direcior
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

----- Original Message-----

From: Moy, Barbara L

Sent: Friday, November 14, 2008 2:20 PM
To: Lee, Frank W; Storrs, Bruce

Cc: Falvey, Christine

Subject: FW; sunshine ordiance request

————— QOriginal Message-----

From: dgl888@pacbell.net [mailto:dgi888@pachell.net]

Sent: Friday, November 14, 2008 2:15 PM

To: Falvey, Christine; siegel.Max@sfgov.org; Moy, Barbara L; Storrs, Bruce; SOTF
Subject: sunshine ordiance request

| am requesting under the Sunshine Ordinance a copy of the corrected survey returned to Mr. Ron on
11/12/08 for Block 1269 Lot#008
| am requesting under the sunshine Ordinance a copy of all correspondences between the Department of

Permit and Mapping/ Mr. Bruce Storrs/ his department and Mr. Ben Ron/ Martin M. Ron Associates and any
other documents related to block 1269 lot 008. between September 1, 2008 and present

Thank You
David Larkin
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Depariment of public Works

City and County of San Francisco

RECORD OF SURVEY SUBMITTAL PACKAGE

§ .1DNo

Property Address: §3% A'S_ H EV/Z'V \(T/Z'EET“ l ’Farﬂf*‘?‘fﬂfsz‘z/gfv k
Assessor's Block: | 2& i Lot Number{s); 5

Firm/surveyor preparing the Record of Survey:

Name: MeRTIN M, 2o ASSOCIATES , INC. - KeM [<on/

Addiess: | B¢q |aferzifoM (IIREET, (v bt 200 SF (4. 9Y/07

Phone: . 643~ YT oo [Emal [ gep e MareTiNEOM . Conm

Person to be contacted concerning this project (f difierent from firm or surveyer)

Name: :

Address:

Phane: | E-mail: |
1

Name:

Address:

Phone: | E-mait: |

Check the following items enclosed where applicable:

Submitted §

per Frtlichl Fotal #
uldefines FEeiidaier of
§m, nthls Do 7t No. ) item Description and Order coples
order? '

1. | Processing Fee $500.00 1

2. | Preliminary Title Report (dated within 8 months- f avaitable) 1

Most current vesting grant deed(s) and adjoining deecds
{clearly leglole with lot numbers circled): 1ea
E&'Subjeci Site and ¥Adjoiners S

5. | Closure Calculations: if non-rectanguiar ot 1 ea

0|0 = |#|0|K]3
oo olo|siols

7

£

] 3. | Two (2) copies of map- 18°x 28" (460mm x 660mm) standard shest 2
[

O

[

8. information used to establish boundary not referenced above 1ea

T Y ud L0089

Record of Survey Application fJuly 01, 2007} Page 1of 1
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MARTIN M, RON ASSOC?ATES, INC. " MARTIN M, RON, L.8. (1923-1983)
LAND SURVEYORS ' - . BENJAMIN B. RON, PLS.

ADSS C, THOMPSON, PLS.
BRUCE A. GOWODY, PL.S.

FACSIMILE DATA SHEET

E}ate‘ }‘”7”08

The following telecopied material is to be forwarded to:
Nogp r4 r’j:ijﬁ%tfff

Recipient's Phone No, |

Recipient’s FAX No. -5 5‘( - ‘5?2-"/

Th'ere are a total of g pages {inciuding this page) in this transmission. )

‘Remarks:

(Do.«a,.gw . §Urv‘"-7f

Should you have any questions or problems with this transmittal ‘p?éase call:

From @EI‘—" fal"/

B58 HARRISON STREET, BUITE 200, SAN FRANCISCO, CA 94107 « TEL {415) 543-4500 = FAX {415) £43-6255

(415) 543-4500,

53



: , 16 m.ml\‘\_q\;

n b POSE & g pss,

I i Coe

2 -7 > SAALEDES/cn

"y p .

N &.‘m

5 =

A
n.\u -
2 ?\\%\ 2 i
" !\uﬁn.

ol . . WV%&
oo A

\mb& a8

L5502

‘\.\ P F \m ~ Y
' [V 7z . m i w:

{D\hﬁbw \ F~ \ .u w Ne

.\k\a\“ ﬁ..“lﬁc \M k H m: - -
- ‘ 2 E { <1 N .
R i IS o N A

LEE \r,q‘\a..&.u\ﬁ. . ) ,.\v J ) f n
Lembe u_.M sy ..w s e _ TR -
5 L G- : © v - .




415} 554582

City and County of San Prancisens .
: b F FAX1415) 5545324
; Btpainwn ldpw com

- Deparizaens o Prbiic Wl
Burean o Sireer v Al Mapping
875 Stevenson Street. Room 419

Nan Francisen, O 9410390432

Guvin Newsony, Muasor
Edward D, Reiskin, Divector . Burbara i, Moy, Bueeay Manager
SP— M. 5 A“.‘:CSGC:\A'T@"S/ fde Bruce Storrs, City and Coury Surveyor
LSO sy ey EY o e . Assessor's Block No. P2 L
E59 Mawison Frewe | Fzoo Fotis) .
TAN FR AN O Se e LA _ _

G4y o7

Te

The B« Map # 54 2= which you submitted to this Agency for review and checking needs:

B/ Revisions / Corrections as shown in Red

B Return two (2) Corrected prints for additional review prior to submitting mylars

E] Send caleulations as noted

ated Title Report on Just the land covered by the map (do not include other tands)

[ . Submit upd
] Submit Final Mylars - 1 set fully executed
Second Boundary check by :

Yy L
Approved for mylars Mo D
IE/ Recording check {$Cj"made payable 1o S F, C‘.ouniy Recorder)

[] Certificate of Fingl Cém;ﬂetion
CFCO must be submitted prior to our office before mylar

] Tax Certificate-Obtained from the Controller Office, Room 306, City Hall, 1Dr, Carlton B.
Goodiett Place, S.F. (Calj 354-752{ in Controller's Office and request Tax Cert. to be sent to
875 Stevenson Street, Room 410). This must show ALL taxes paid in FULL, that is, both
installments and no tax liens. Tax certificate must be submitted prior_to our offjce before

mylar can he dccepted,

(Approval for mylars is valid for 6 nonths)

F Send copy of Certificate sheet of map to Title Company

1»7. Othey;

Sineerely,
. o

Norman Daley. PLS
Chief Surveyor ‘
City and Cotnty of San rancisen

EAY FRANCIZCOr We are focfen s it Bvw fadis 3ttt LER VI TVETS Y SRALICE Seryicn
L R T Wb weth the o, Wiy '

MPFOL 1 THE QUAL Y UFLIFE iy
Frarmviak CErtnan s I ennnt

A i s

Crsitomer Sorvee
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N_FRANCISCO MONUMENT MAP NO. 39 ON FILE IN THE OFFICE OF THE N [A] CITY OF SAN FRANCISCO MONUME
ER, ' CITY AND COUNTY SURVEYOR.
_NOIES: | ™ [B] BLOCK DIAGRAM OF WESTERN,~
TANCES ARE SHOWN IN FEET AND DECIMALS THEREOF, THE CITY AND COUNTY SU
JLES ARE 90" UNLESS OTHERWISE NOTED. e

[C] JANUARY 26, 1920 BOUNDARY SU

[D] APRIL 14, 1915 BOUNDARY SURVE
LY LINE OF ASHBURY STREET, SOUTHERLY LINE OF FREDERICK STREET .
LY LINE OF DOWNEY STREET WERE ESTABLISHED 8Y OCCUPANCY. THIS WAS
) BY A SURVEY OF THE LINES OF POSSESSION ON THIS BLOCK AS

Y THE LOCATION OF THE STRUCTURES AND SURVEY REFERENCE FOINTS
AND UNKNOWN ORIGIN. THE AMENDED RECORD OF SURVEY SHOWN AS [F] ™ {F] AMENDED RECORD OF SURVEY 52:
TLE GAP BETWEEN LOTS 8 AND 155. OUR SURVEY DID NOT FIND A TITLE DATED AUGUST 2008 AND FILED #

ST, A |
‘ ™ [G] CONDOMINIUM MAP OF 871873 A
BOOK 87 OF CONDO MAPS, PAGEX

T [H] AMENDED CONDOMINIUM MAP OF ¢
AND FILED IN BOOK 40 OF CONDI

£] AMENDED RECORD OF SURVEY 34
JANUARY 2007 AND FILED IN BOO

FILED IN BOOK 72 OF CONDO MA}

" [M] CONDOMINIUM MAP OF 192—1¢ -
FILED IN BOOK 83 OF CONDO,

“f1] CONDOMINIUM MAP OF 116 DOWNE

CORRECTLY REPRESENTS A SURVEY MADE BY ME OR UNDER ” BOOK 40 OF CONDO MAPS, PAGE:
'ON IN CONFORMANCE WITH THE REQUIREMENTS OF THE

EYOR'S ACT AT THE REQUEST OF MARTIN M. RON. . .+ ~{J] CONDOMINIUM MAP OF 144—148 [

5 INC. ON OCTOBER 30TH, 2008, =~~~ BOOK 45 OF CONDOMINIUM MAPS,

' ~ [K] CONDOMINIUM MAP OF 244 DOWNE

SIGNED BOOK 40 OF CONDO MAFS, PAGEX

ﬁi’_‘gf”’% 350’;2” EXP 12/30,/09 | ~ [L] CONDOMINIUM MAP OF 252-254 L
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LEGEND

MEAS.  MEASURED
 WOOD FRAME

BLDG.  BUILDING

- CONC. CONCRETE
cur WEST O.R.  OFFICIAL RECORDS
. | END BRICK MON.  MONUMENT
S® " FOUND NAIL &
3 2 e 4 TAG, LS 3602 L. vk §
‘%% JS,CCO,{&‘ PER[E] ;
U @  FOUND NAIL &
— T - TAG, LS 7639
—T f ) PER [F]

E N [A] CITY OF SAN FRANCISCO MONUMENT MAP NO. 39 ON FILE IN THE OFFICE OF THE - |

CITY AND COUNTY SURVEYOR. ‘

N [B] BLOCK DIAGRAM OF WESTERN ADDITION BLOCK 677 ON FILE IN THE OFFICE OF
THE CITY AND COUNTY SURVEYOR.

T |
'S WAS - N2» [E] AMENDED RECORD OF SURVEY 3482 OF 833 ASHBURY STREET (LOT &) DATED
s S JANUARY 2007 AND FILED IN BOOK BB OF SURVEY MAPS, PAGES 124,

3 [F] . ™ [F] AMENDED RECORD OF SURVEY 5252 OF 128—134 DOWNEY STREET (LOT 155)
nE " " DATED AUGUST 2008 AND FILED IN BOOK CC OF SURVEY MAPS, AT PAGES 71-72.

\[ G] CONDOMINIUM MAP OF 871-873 ASHBURY STREET DATED MAY 2004 AND FILED IN
BOOK 87 OF CONDO MAPS, PAGES §—11.

N _ '
T [H] AMENDED CONDOMINIUM MAP OF 815-819 ASHBURY STREET DATED APRIL 1987
AND F_TLED IN BOOK 40 OF CONDO MAFS, PAGES 101-103

“[X] CONDOMINIUM MAP OF 116 DOWNEY STREET DATED OCTOBER 1991 AND FILED IN
BOOK 40 OF CONDO MAFS, PAGES 53-55.

~{J] CONDOMINIUM MAP OF 144—148 DOWNEY STREET DATED MAY 1993 AND FILED IN
BOOK 45 OF CONDOMINIUM MAFS, PAGES 24--26, :

~ [K] CONDOMINIUM MAP OF 244 DOWNEY STREET DATED JULY 1991 AND HiED IN
BOOK 40 OF CONDO MAPS, PAGES 135-137. ‘

b [L] CONDOMINIUM MAP OF 252-254 DOWNEY STREET DATED JANUARY 2002 AND
FILED IN. BOOK 72 OF CONDO MAPS, PAGES 159-162.

h [M] CONDOMINIUM MAP OF I.92--19-¥ DOWNEY STREET DATED NOVEMBER 2003 AND
FILED IN BOOK 83 OF CONDO MAPS AT PAGES 155—157.
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 FILED IN BOOK 83 oF CONDO M

(

FILED FOR RECORD ON THIS -
AT MINUTES PAST . T
' AT PAGE _ , OFFICIA
‘ - . SAN FRANCISCO, STJATE OF CALIFO
COUNTY SURVEYOR'S STATEMENT: | MARTIN M. RON, ASSOCIATES, INC.
1AS BEEN EXAMINED IN ACCORDANCE WITH SECTION 8756 OF THE LAND BY:
SACTTHIS . DAY OF ‘ , 2008, COUNTY RECORDER
i CITY AND COUNTY OF 5AN Fi
TORRS, . CITY AND COUNTY SURVEYOR ) _ ‘ ' STATE OF CALIFORNiA
WNTY OF SAN FRANCISCO ‘
DATE: ) '
TORRS 1S 6974 K" Seae
EXPIRES SEPTEMBER 30, 2009
A S

- OF THE LANDS DESCRIBED IN
JANUARY 11, 7985 IN REEL D77

CITY AND COUNTY OF <

MARTIN M. RON
Land Su

859 HARRISON
San Francisco

B 2008 SCALE: |

ol

o FFict
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FILED IN BOQK 74 OF CONDO MAPS, PAGES 159—162.

h {M] CONDOMINIUM MAP OF 192-194 DOWNEY STREET DATED NOVEMBER 2003 AND
FILED IN BOOK 83 OF CONDO MAPS AT PAGES 155-157. '

4 L

FILED FOR RECORD ON THIS DAY OF , 2008, .
AT MINUTES PAST m., IN BOOK oF SURVEY MAPS
AT PAGE , OFFICIAL RECORDS OF THE CITY AND COUNTY OF
SAN FRANCISCO, STATE OF CALIFORNIA, AT THE REGUEST OF

MARTIN M. RON, ASSOCIATES, INC,

{AND By: : DATE:

COUNTY RECORDER
CITY AND COUNTY OF SAN FRANCISCO
STATE OF %LIFORNM

OF THE LANDS DESCRIBED IN THAT CERTAIN DEED RECORDED
JANUARY 11, 1985 IN REEL D774 IMAGE 636 OFFICIAL RECORDS

CITY AND COUNTY OF SAN FRANCISCO, CALIFORNIA

MARTIN M. RON ASSOCIATES, INC.
Land Surveyors

859 HARRISON STREET, SUITE 200
San Francisco, California 94107

32008 SCALE: 17 = 30" SHEET 1 OF 1
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Lee, Frank W

From Lee, Frank W

Sent: Friday, Navember 21, 2008 4:53 PM

To: 'dgl888@pachell.net’

Cc: Moy, Barbara L; Storrs, Bruce

Subject: RE: Immediate disclosure request
info for

ravid Larkin.pc
- Dear Mr. Larkin:

Our department has completed our research and found the. attached documents that are responseve to your
immediate disclosure request of November 17.

Due to privacy concerns, we have redacted personal information, such as personal phone numbers and e-mail
addresses, from these documents. We redacted this personal information pursuant to Section 6254(c) and
Section 6254(k) of the California Public Records Act and Article 1, Section 1 of the California Constitution.

If you have any questions, piease feel free to contact me at {415) 554-6993 or at Frank.W.Lee@sidpw.org.
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Les

Executive Assistant to the Dnrector
Depariment of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message----

From: Lee, Frank W

Sent; Tuesday, November 18, 2008 6:00 PM
To: 'dgl888@pacheii.net’

Cc: Moy, Barbara L.; Storrs, Bruce; DPW
Subject: RE: Immediate disclosure request -

Dear Mr. Larkin:
Thank you for speaking me on the {elephone and clarifying this Immediate Disclosure Request.

This is to confirm that we received your immediate disclosure request via e-mail yesterday, November 18,
2008. ‘ |

Our department is in the process of identifying and compiling the records responsive to your request.
However, because your request will require us to consult with another department, we are invoking an
extension for up to 14 additional days to respond, as permitted by San Francisco Administrative Code ? 67.25
{b) and California Government Code ? 6253(c). Therefore, instead of responding by the close-of-business
today, we will respond to you on or before Tuesday, Deoember 2, 2008. 1 will contact as soon as the
documents are ready for you to view.

64



{ : {

| will attempt 1o transmit the requested information to you via e-mail. if that cannot be accomplished or if hard
copies are needed, copies of any documents that are made avaitable to you will cost $0.10 per copy, as
allowed by the San Francisco Administrative Code ? 67.28(¢). This section states "a fee not to exceed 10
cents per page may be charged.” Postage would be extra. Checks should be made out to "The Department
of Public Works." ‘ ' ‘ '

If you have any questions, please feel free to contact me at (415) 554-6993 or at Frank.W.Lee@sfdpw.org.
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

From: Lee Frank W

Sent: Tuesday, November 18, 2008 9:48 AM
To: 'dgi888@pacbell.net’

Cc: Moy, Barbara L; Storrs, Bruce; DPW
Subject: FW: immecf%ate disclosure request

Dear Mr. Larkin:

Your e-mail below that we received through our general DPW e-mail address appears to be a duplication to
the public records request that you submitted to us {io Barbara Moy and Bruce Storrs) on Friday, November
14. Could you confirm?

If it is acceptable to you, we would fike to consider the e-mail below as a duplication and will instead work to |
respond to your November 14 request.

Sincerely,

Frank W. Lee

Executive Assistani to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) b22-7727

————— Original Message-----

- From: DPW

Sent: Monday, November 17, 2008 11:22 AM
To: Lee, Frank W

Subject: FW: Immediate disclosure request
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————— Original Message----- .
From: dgl888@pachell.net [mailto:dg!888@pacbell.net]
. Sent: Monday, November 17, 2008 11:15 AM
To: Storrs, Bruce ,
Ce: DPW; Moy, Barbara L .
Subject: Immediate disclosure request

IMMEDIATE DISCLLOSURE REQUEST

| am requesting under the Sunshine Ordinance a copy of the corrected survey returned to Mr. Ron on
11/12/08 for Block 1269 Lot#008

I am requesting under the sunshine Ordinance a copy of all correspondences between the Departinent of
Permit and Mapping/ Mr. Bruce Storrs/ his department and Mr. Ben Ron/ Martin M. Ron Associates and any
other documents related to block 1269 lot 008. between September 1, 2008 and present.

IMMEDIATE DISCLOSURE REQUEST

Thank You
David Larkin

‘B6



City and C'ounty of San Francisco S Department of Public Works

RECORD OF SURVEY SUBMITTAL PACKAGE

Property Address: B %% AS H gu;z,‘/ \(T/Z-EET : ?ornpw BSMﬁsaaniY‘.
Assessor's Block: _M_ Lot Number(s): _ﬁ__ 25

s

Fim/surveyor preparing the Record of Survey:

Neme: MARTIN M. Zow  ASSoCIATES , INC- - BEM [Copn/
Addtess: | Beq |Larer)fop) rJ2EET, [v b€ 200 S.F (4. §9/°7
Phone: Y. 647 - YT oo |Emal | Bep & MARTINEOR . Cord
Person to be contacted concerning this project (f different from firm or surveyor)

Name:

Address: -

Phone: | E-mail: |

Name:

Address: . _

Phone: | E-mail: |

Check the followlng items enclosed where applicable:

Submitted ""I-lh .
per H _ Total #
E,‘::gd;fm: b 1 No. © Ttem Description and Order cog;es
order? {7 ’

Yes No :

O | ¢ [0 |1. |Processing Fee $500.00 . 1

O & i 2. | Preliminary Title Report (dated within 6 months- ¥ available) 1

{E 7 Il 3. | Two (2) copies of map- 187 267 (450mm x 660mm) standard sheet 2

4. | Most current vesting grant deed(s) and ad;ommg deeds
i ™ {clearly legtbie with lot numbers circled): 1ea
Hysubject Ste and  D¥Adjoiners

RN {1 |5 | Closure Calculations: if non-rectangular lot 1ea

- [:] ] {1 15 | information usedto establish boundary not referenced sbove 7 1ea

M1 UL 10089
T

Record of Survey Application (July 01, 2007} Page 1 of 1
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MARTIN M. RON ASSOCIATES, INC. MARTIN M. RON, L.s.‘(wza-wss;(
LAND SURVEYORS ' . BENJAMIN B. RON, PLS:

AOSS C. THOMPSON, LS.
BRUCE A. GOWOY, PLS.

FACSIMILE DATA SHEET

Date 1-1“7” 0P

The following telecopied material s to be forwarded to:

Nog 4 /:Dm# :

Recipient's Phone No.,

Recipient's FAX No. 55 Y - 5?1.“/

There are a total of 3_" _ pages (including this page) in this transmission.

‘Remarks:-

@snagmv ‘ gu“/d-«'l-;{'

Should you have any questions or prob}em_s with this transmittal please cail:

(415) 543-4500, | | (
_Ffom @F—N faf’/ - : | | |
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= SURVEY: |
N FRANCISCO MONUMENT MAP NO. 39 ON FILE IN THE OFFICE OF THE
TER.

. MQIES: :
ES ARE SHOWN IN FEET AND DECIMALS THEREOF.
iues ARE 90" UNLESS OTHERWISE NOTED.

LY LINE OF ASHBURY STREET, SOUTHERLY LINE OF FREDERICK STREET

LY LINE OF DOWNEY STREET WERE ESTABLISHED BY OCCUPANCY. THIS WAS
' BY A SURVEY OF THE LINES OF POSSESSION ON THIS BLOCK AS

3Y THE LOCATION OF THE STRUCTURES AND SURVEY REFERENCE POINTS
AND UNKNOWN ORIGIN. THE AMENDED RECORD OF SURVEY SHOWN AS [F]
TLE GAFP BETWEEN LOTS 8 AND 155. OUR SURVEY DID NOT FIND A TITLE
i

RS STATEMENT

CORRECTLY REPRESENTS A SURVEY MADE BY ME OR UNDER
'ON IN CONFORMANCE WITH THE REQUIREMENTS OF THE
EYOR'S ACT AT THE REQUEST OF MARTIN M. L
5, INC. ON OCTOBER 30TH, 2008. ="

SIGNED

BENJAMIN B. RON ,
P.L.S. NO. 5015, EXP. 12/30/09

~ [A] CITY OF SAN FRANCISCO MONUME;
CITY AND COUNTY SURVEYOR.

h {B] BLOCK DIAGRAM OF WESTERN ADD
THE CITY AND COUNTY SURVEYOR.

[C] JANUARY 26, 1920 BOUNDARY SU
D] APRIL 74, 1915 BOUNDARY SURME

E] AMENDED RECORD OF SURVEY 34
JANUARY 2007 AND FILED IN BOO

™ {F] AMENDED RECORD OF SURVEY 52
DATED AUGUST 2008 AND FILED #

™ [G] CONDOMINIUM MAP OF 871~873 A
BOOK 87 OF CONDO MAPS, PAGE:

1 \ »
T [H] AMENDED CONDOMINIUM MAP OF ¢
.~ AND FILED IN BOOK 40 OF CONDt

.[I] CONDOMINIUM MAP.OF 116 DOWNE
BOOK 40 OF CONDO MAPS, PAGES

~[J] CONDOMINIUM MAP OF 144—148 [
BOOK 45 OF CONDOMINIUM MAPS,

~ [K] CONDOMINIUM MAFP OF 244 DOWNE
BOOK 40 OF CONDO MAPS, PAGEY

- ™ [L] CONDOMINIUM MAP .OF 252-254 [
FILED IN BOOK 72 OF CONDO MAl

A [M] CONDOMINIUM MAP OF 192-194 L
FILED IN BOOK 83 OF CONDO MA

73



&'+ MON.

LEGEND

MEAS, MEASURED

W/F  WOOD FRAME

BLDG, BUILDING

CONC. CONCRETE

O.R. OFFICIAL RECORDS

MON. MONUMENT
FOUND NAIL & :

TAG, LS 3602 L+
PER [E] ,

HE

E'I' .
S WAS

5 [F]
e

74

CUT WEST .
END BRICK
STER '
2 STORY
STUCCO #86
64+

[
o
: 3

® FOUND NAIL &
TAG, LS 7639

PER [F]

id

N [A] CITY OF SAN FRANCISCO MONUMENT MAP NO. 39 ON FILE IN THE OFFICE OF THE
CITy AND COUNTY SURVEYOR.

h {B] BLOCK DIAGRAM OF WESTERN ADDITION BLOCK 677 ON FILE IN THE OFFICE OF
S THE CITY AND COUNTY SURVEYOR.

; [C] JANUARY 26, 1920 BOUNDARY SURVEY OF LOT 8 BY DONEGAN ~ JOB NO. 5634.
: [D] APRIL 14, 1915 BOUNDARY SURVEY OF LOT 15 BY DONEGAN — JOB NO. 4330.

; N _[E ] AMENDED RECORD OF SURVEY 3482 OF 833 ASHBURY STREET {(LOT 8) DATED
JANUARY 2007 AND FILED IN BOOK BB OF SURVEY MAPS, PAGES 124.

™ {F] AMENDED RECORD OF SURVEY 5252 OF 128-134 DOWNEY STREET (LOT 155)
DATED AUGUST 2008 AND FILED IN BOOK CC OF SURVEY MAPS, AT PAGES #1—72.

\[G] CONDOMINIUM MAP OF 871-873 ASH,BURY. STREET DATED MAY 2004 AND FILED IN
BOOK 87 OF CONDO MAPS, PAGES 911,

! \ .
T [H] AMENDED CONDOMINIUM MAP OF 815-819 ASHBURY STREET DATED APRIL 1991
AND FILED IN BOOK 40 OF CONDO MAPS, PAGES 101-103.

. [I] CONDOMINIUM MAP OF 116 DOWNEY STREET DATED OCTOBER 1991 AND FILED IN
BOOK. 40 OF CONDO MAPS, PAGES 53-55., _

~{J] CONDOMINIUM MAP OF 144148 DOWNEY STREET DATED MAY 1993 AND FILED IN
BOOK 45 OF CONDOMINIUM MAFS, PAGES 24—26.

~ [K] CONDOMINIUM MAP OF 244 DOWNEY STREET DATED JULY 1991 AND FILED IN
BOOK 40 OF CONDO MAPS, PAGES 135-137.

h {L] CONDOMINIUM MAP OF 252-254 DOWNEY STREET DATED JANUARY 2002 AND
FILED IN BOOK 72 OF CONDO MAPS, PAGES 159—162.

h [M] CONDOMINIUM MAP OF 192~194 DOWNEY STREET DATED NOVEMBER 2003 AND
FILED IN BOOK 83 OF CONDO MAPS AT PAGES 155-157,

PAIF A i e B AT & -t 4 -
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FILED IN BOOK 83 OF CONDO M

RECORDER'S  STATEMENT:
FILED FOR RECORD ON THIS
AT . MINUTES PAST____ r
AT PAGE , OFFICIA
SAN FRANCISCO, STATE OF CALIFO

COUNTY SURVEYOR'S STATEMENT: =~ -  MARTIN M. RON, ASSOCHTES, INC.
4AS BEEN EXAMINED IN ACCORDANCE WITH SECTION 8766 OF THE LAND 8y: ‘
» ACT THIS . DAY OF , 2008. ‘ - COUNTY RECORDER

CITY AND COUNTY OF SAN Fi
STATE OF CALIFORNIA

TORRS, CITY AND COUNTY SURVEYOR
WNTY OF SAN FRANCISCO

| DATE: .
FoRRS 15 6974 R SPas
EXPIRES SEPTEMBER 30, 2009

<. i
p

OF THE LANDS DESCRIBED IN
JANUARY 11, 1985 IN REEL D77

CiTY AND COUNTY OF SA

MARTIN M. RON
Land St
859 HARRISON |

: San Francisco
R) 2008  SCALE: |

Ol
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FILED IN BOOK .. OF CONDO MAFS, PAGES 159—-162.

\[M] CONDOMINIUM MAP OF 192-194 DOWNEY STREET DATED NOVEMBER 2003 AND
FILED IN BOOK 83 OF CONDO MAPS AT PAGES 155—157,

¥ . ) .
FILED FOR RECORD ON THIS DAY OF , 2008,
AT MINUTES PAST______ m., IN BOOK OF SURVEY MAPS
AT PAGE ., OFFICIAL RECORDS OF THE CITY AND COUNTY OF

SAN FRANCISCO, STATE OF CALIFORNIA, AT THE REQUEST OF
MARTIN M. RON, ASSOCIATES, INC.

LAND 8y: DATE: _

COUNTY RECORDER
CITY AND COUNTY OF SAN FRANCISCO
STATE OF CALIFORNIA

OF SURVEY No. !

OF THE LANDS DESCRIBED IN THAT CERTAIN DEED RECORDED
JANUARY 11, 1985 IN REEL D774 IMAGE 636 OFFICIAL RECORDS

CITY AND COUNTY OF SAN FRANCISCO, CALIFORNIA :
MARTIN M. RON ASSOCIATES, INC. M
Land Surveyors TR
859 HARRISON STREET, SUITE 200 I

San Francisco, California 94107 - i

008 SCALE: 1" = 30’ SHEET 1 OF 1

0" 30°

833 ASHBURY STREET, AB 1269, LOTS |
b - \ 1 ' 3 * . 'E"",%: . £ i
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Lee, Frank W

From: Lee, Frank W

Sent: Tuesday, November 25, 2008 2:56 PM
To: 'dgl888@pacbell.net'

Ce: Rodis, Nathan

Subject: RE; new sunshine request

ROS
5423_0001.tf

Dear Mr. Larkin:.

Our department has completed our research and found the attached document that is responsive to your
immediate disclosure reqguest of November 21.

Due to privacy concerns, we have redacted personal information, such as personal phone numbers and e-mail
addresses, from these documents. We redacted this personal information pursuant to Section 6254{c) and
Section 6254{k) of the California Public Records Act and Article 1, Section 1 of the California Constitution.

it you have any questions, please feel free to contact me at (415) 554-6993 or at Frank.W.Lee@sfdpw.org.
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message-----

From: Lee, Frank W

Sent: Monday, November 24, 2008 4:57 PM
To: 'dgi888@pachell.net’

Ce: Rodis, Nathan

Subject: RE: new sunshine request

Dear Mr. Larkin:

Our department is still in the process of identifying and compiling the records responsive to your request.
However, because your request will require us to consult with another department, we are invoking an

- extension for up to 14 additional days to respond, as permitted by San Francisco Administrative Code 7 67.25
(b} and Caiifornia Government Code ? 6253(c}). Therefore, instead of responding by the close-of-business
today, we will respond to you on or before Monday, December 8, 2008. | wni contact as soon as the
documents are ready for you to view.

I will attempt to transmit the requested information to you via e-mail. If that cannot be accomplished or if hard
copies are needed, copies of any documents that are made available to you will cost $0.10 per copy, as
allowed by the San Francisco Administrative Code 7 67.28(c). This section states "a fee not to exceed 10
cents per page may be charged.” Postage would be extra. Checks shouid be made out to "The Department
of Public Works." ‘

78
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- If you have any questions, please feel free to contact me at (415) 554-6993 or at Frank.W.Lee@sfdpw.org.
“You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely, _ ‘ , o ' (
Frank W. Lee i ‘

Executive Assistant to the Dlrector

Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

----- Original Message-----

From: Lee, Frank W

Sent: Friday, November 271, 2008 11:18 AM
To: 'dgl888@pacbell.net’

Cc: Rodis, Nathan

Subject: RE: new sunshine request

Dear Mr. Larkin:

Since we received your clarification of what you are requesting this morning, | would like to consider today as
the day we received your Immediate Disclosure request. Therefore, this is to confirm that we received your
Immediate Disclosure request today, November 21, 2008. (See your e-mails below.)

Please note that the Sunshine Ordinance requires departments to respond as soon as possibie or by the end

of the next business day from receipt of records requests. At this time, our department is in the process of _
identifying and compiling the documents responsive to your request. | will contact you as soon as these <
documents are ready for you to view. Therefore, we will respond to you on of before the end of business on
Monday, November 24, 2008, as permitied by San Francisco Administrative Code § 67.25(a).

I will attempt to transmit the requested information to you via e-mail. [If that cannot be accomplished or if hard
' copies are needed, copies of any documents that are made available to you will cost $0.10 per copy, as
allowed by the San Francisco Administrative Code § 67.28(c). This section states "a fee not to exceed 10
cents per page may be charged.” Postage would be exira. Checks should be made out to "The Department
of Pubizc Works."

In the future, you could make public records requests directly with me because | handle such requests for our
department.

If you have any questions, please feel free to contact me at (415) 554-6993 or at Frank W.Lee@sfdpw.org.
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: {415) 564-6993

Fax: (415) 522-7727

————— Ongmai Message----- . ‘ Co

From: dgl888@pacbell.net [maiito:dgl888@pacbeil. net] o .
Sent: Thursday, November 20, 2008 5:28 PM ' (
To: Lee, Frank W

Subject: RE: new sunshine request



Mr. Lee
This is not the same request as | submitted last week

This is a different map that was just submitted today 11/20/08 to the Department of Mapping for block 1269
lot C08 by Mr. Ron. If you have any questions please call me at 415-948-5117 or email me.

Thanks
David Larkin

--- On Thu, 11/20/08, Lee, Frank W gFrank.W.Lee@sfdpw.org> wrote:

> From: Lee, Frank W <Frank. W.Lee@sfdpw.org>
> Subject: RE: new sunshine request

> To: "dgl888@pacbell.net™ <dgl888@pachell.net>
> Date: Thursday, November 20, 2008, 4:36 PM-

> Mr. Larkin:

S ‘

> Are you requesting the same information that you requested
> last Friday and this past Monday? :
>

> Frank

>

>
S s Original Message -----

> From: dgl888@pachell.net [mailto:dgl888@pacbell. net}
= Sent: Thursday, November 20, 2008 4,30 PM

> To: Lee, Frank W

> Subject: new sunshine request

>

>

> Mr. Lee

= .
> IMMEDIATE  DISCLOSURE REQUEST

4 _

>

> Block 1269 Lot 008

>

> | am requesting under the sunshine Ordinance a copy of the
> survey by Ron and Associates for Block 1269 Lot 008

> recieved by department of mapping on 11/20/08.

> .

> If you have any question please let me know

g

>

> Thank You

>

> David Larkin
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Lee, Frank W

From: Lee, Frank W
Sent: Wednesday, December 10, 2008 2:11 PM
To: 'dgiB88@pachell.net’
- Ce Rodis, Nathan
Subject: ‘ RE: YOUR IMMEDIATE DISCLOSURE RECEIVED ON DECEMBER 9: block 1269 lot #008

Dear Mr. Larkin;
We have compieted our research on your. Immediate Disclosure request.

(1) We do not currently possess a copy of the Block 1269 Lot 008 map that we sent for recording on

. December 3, 2008. We did not make a copy of the original mylar that was stamped, signed and forwarded to
the Recorder's Office. However, we do know that this map is similar to the map that | sent to you on

November 25, 2008.

{6) For all of 2008, we have not received any requests for map file information through the Public Records
Request or Sunshine Ordinance process, except for the ones from you. | have been handling our
department's Public Records Requests since January 2008. Prior to that, someone else handled them for our
department, but that person is no Ionger with DPW. T also do not have records of requests made prior to
2008.

Since | have never received map file information reduests before I have been working with Barbara Moy,
Bureau Manager of the Bureau of Street-Use and Mapping, to determine an emment process for handling map
file information requests.

We would fike to propose that requests for copies of maps could be made in a less formal manner than
through a Public Records Request. Ms. Moy has agreed o accept such requests directly from any public
member and will inform her staff of this. However, we would like the public to understand that though our staff
will act diligently, such requests will take time to process, scan or copy. Her staff will also check on the cost
for copies.

Please aiso note that some requests, especially for items other than copies of maps, may require consuliation
with another department, such as the City Attorney’s Office. We do this because we have an obligation to
protect all parties. These consultations will unfortunately add time to the process.

Of course, if at any time the requestor or the Bureau feels that the request should be put in the form of a
Public Records Request, we could do so at that time.

We trust that the above procedure is satisfactory to you and the public. You could contact Ms. Moy at (415)
554-5801 or at Barbara.Moy@sfdpw.org.

Sincerely,

Frank W. Lee

Executive Assisiant to the Direclor
Department of Public Works

_ Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message--——

From: Lee, Frank W

Sent: Tuesday, December 09, 2008 10:07 AM
To: 'dgi888@pacbell.netf’

83



84

Cc: Rodis, Na’:haﬂ
Subject: YOUR IMMEDIATE DiSCLOSUHE RECEIVED CN DECEMBER 9: block 1269

lot #008

Dear Mr. Larkin:

This is to confirm that we received your Immediate Disclosure request today, December 9, 2008. (See your e-
maifs befow.)

Please note that the Sunshine Ordinance requires departments to respond as soon as possible or by the end
of the next business day from receipt of Immediate Disclosure requests. At this time, our department is in the
process of identifying and compiling the documents responsive to your request. | will contact you as soon as
these documents are ready for you to view. Therefore, we will respond to you on of before the end of
business on Wednesday, December 10, 2008, as permitted by San Francisco Administrative Code ? 67.25(a).

I will attempt to transmit the requested information to you via e-mail. {f that cannot be accompiished or if hard
copies are needed, copies of any documents that are made available to you will cost $0.10 per copy, as
allowed by the San Francisco Administrative Code 7 67.28(c). This section states "a fee not to exceed 10
cents per page may be charged.” Copies larger than 8.5x11 will cost more. Postage would be extra. Checks
should be made out to "The Depariment of Public Works."

If you have any questions, please feel free to contact me at (415) 554-6993 or at Frank.W.Lée@sfdpw.org.
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 622-7727

~~~~~ Original Message-----

From: dgig8g88@pacbell.net [mailto:dgl888@pachell.net]
Sent: Tuesday, December 09, 2008 7:41 AM

To: Lee, Frank W

Subject: Re: block 1269 lot #008 -

Mr. Lee
| withdrawl my request to #2,#3, and #4, The mapping depaﬁment corrected their web page.

My request for #1 and #5 are stiil valid

David Larkin

- 0On Mon, 12/8/08, dgl888@pacbell.net «dgl888@pachell.net> wrote:

> From: dgl888@pacbeil.net <dgl888@pacbell.net>
> Subject: block 1269 lot #008

> To: "Lee, Frank W" <Frank.W.Lee@sfdpw.org>
> Date: Monday, December 8, 2008, 6:10 PM

> Mro L

: |



>

-

>

> Immediate disclosure request

> | am requesting under the sunshine ordiance act

>

> (1) a hard copy on 18"x26" paper of the survey

> sent for recording on 12/03/08 for block #1269 Lot#008.
>

> FYI The mapping department and | believe the permit

> department has the ability to enlarge maps to this size, in
> fact it is the legal size for R.0O.5. surveys as required by
> the California Bussiness Code 8763.

=

> (2) | would iike an explaniation of what and why this

> survey (block 1269 lot 008) as of 12/05/08 is going through
> a "Review for Technical Detail Begun” after it has

> been recorded?

> ‘

> You can locate information this by going to

> hitp://209.77.149.18/subdivision/tracking/subdivision.htm
> go to block and highlight 1269, hit search scroli to the

> botton of page click on 1269/008 see 12/05/08 .

>

>

> (3) 1 would like a hard copy on 18"x28" paperof

> this survey after it has completed it "Review for

> Technical Detail Begun" process

>

> {(4) 1 would like to know if any other survey (s) have gone
> through this "Review for Technical Detail Begun”

> process after they have been recorded? Which ones, the date
> this occured and why

>

> (5) | would like to know how mamy request have been made
> through the sunshine ordinance for copies of maps in the
> last 2-3 years

>

> If you have any question about what | am requesting please
> contact me, | will be happy to assist and answer any

> question you have

-

>

>

>

> David Larkin
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Lee, Frank W

Il
From: Les, Frank W : _ ( -
Sent: Thursday, January 22, 2009 6:33 PM
To: . ‘davidlarkin1@yahoo.com’ '
Cc: Rodis, Nathan
Subject: RE: immediate disclosure request

Complaint ‘
zrial for David
Dear Mr. Larkin:

Our department has completed our research and found the attached documents that are responsive to your
immediate dlsclosure request of January 7, 2009.

Due to privacy concerns, we have redacted personal information, such as personal phone numbers and e-mail
addresses, from these documents. We redacted this personal information pursuant to Section 6254(c) and
Section 6254(k) of the California Public Records Act and Article 1, Section 1 of the California Constitution.

There were other documents related to what you have requested. However, as allowed by California Public
Records Act Section 6254(c), we are withholding these documents because disclosing them would constitute
an unwarranted invasion of personal privacy. Of these documents, you are already in possession of one
because it was an email addressed to you on December 17, 2008. That document is not attached to this
email.

if you have any queéﬁons, please feel free to contact me at (415) 554-6993 or at Frank.W.Lee@sfdpw.org. < :
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: {415) 622-7727

----- Original Message----- -
From: Lee, Frank W

Sent: Wednesday, January 07, 2009 10:40 AM
To: 'davidiarkint @yahoo.com'

Cc: Rodis, Nathan

Subiect: RE: immediate disclosure request

Dear Mr. Larkin:

We received your immediate disclosure request via email today.

Please note that the Sunshine Ordinance requires departments to respons as soon as possible or by the end

of the next business day from receipt of immediate disclosure requests. At this time, our department is in the (

process of identifying and oompmng the documents responsive to your request.

However, since we need to consult with another department, we are invoking an extension of upto 14
1



!

“additional days-to respons, as permitted .by San Francisco Administrative Code Section 67.25(b) and
Califorriia Goverment Code Section 6253(c). Therefore, instead of responding to you: by the end of tomorrow,
January 8, 2008, we will respond {o you on or before Thursday, January 22, 2009.

| w:Ii attempt to transmit the requested information 1o you via emali If that cannot be accomphshed or if hard,
copies are needed, copies of any letter-size documents that are made avallable to you will cost $0.10 per
- copy, as allowed by San Francisco Administrative Code Section 67.28(c). Postage would be extra Checks
should be made out to "The Department of Public Works".

If you have any questions, please fee free to contact me at (415) 554-6993 or at Frank.W.Lee@sfdpw.org.
You could also contact my assistant, Nathan Rodis, at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

----- Original Message-----

From: davidlarkin1@yahoo.com {mailto:dgi888@pacbell.net]
Sent: Tuesday, January 06, 2009 5:11 PM

To: Lee, Frank W

Subject: immediate disclosure request

I am requesting a copy of‘any and all communications, including but not limited to emails, memos ete, by Mr.

Bruce Storrs, Ms. Barbara Moy, Ms Christine Falvey, , Mr. Frank Lee or any city employee or agency that
has any reference to the complaint/investigation brought by or concerning David Larkin. Please contact me
as soon as possible with any questions you may have. :

David Larkin
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From: - Falvey, Christine

Sent: Tuesday, November 18, 2008 12:29 PM
To: , Moy, Barbara 1.

Subject: FW: Burce Storrs

what can i tell him (jusf that 1 forwarded complaint to you, and you will be contacting him?)

From: [mailto )
Sent: Tuesday, November 18, 2008 11:31 AM
To: Falvey, Christine

Subject: Burce Storrs

Ms. Falvey
i would like fo get an updaie on the situations that occured last week concerning Mr. Bruce Siorrs.

Thank You
David Larkin
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From: Moy, Barbara L

Senf: - Tuesday, November 18, 2008 12:43 PM
To: * Falvey, Christine
Subject: RE: Burce Starrs

Yes I will call him tomorrow.
I*11 be at City hall all afterncon.

-----Original Mesgage-~v«-

From: Falvey, Christine -

Sent: Tuesday, November 18, 2008 12:29 PM
To: Moy, Barbara L

Subject: FW: Burce Storrs

what can i tell him {just that I forwarded complaint to you, and you will be contacting
him?) ‘

From: : [mailto: ]
Bent: Tuesday, November 18, 2008 1L:31 AM

To: Falvey, Christine

Subiect: Burce Storrs

Mg, Falvey

. would like to get an update on the situations that occured last week concerning Mr.
Bruce EBtorrs.

Thank You
‘David Larkin
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From: Falvey, Christine

Sent: ~ Tuesday, November 18, 2008 1:12 PM
To: _
Subjech: Rt purce viorns

David,

Thank you for checking in. i referred your complaint to Barbara Moy, Bureau Manager of the Bureau of Sireet
Use and Mapping and Ed Reiskin, Director of Public Works. Ms. Moy will be responding to your complaint this
week. :

—

- ——-Qriginal Messang-—m-- :

From: _ | [mailto: i
Sent: Tuesday, November 18, 2008 11:31 AM

To: Falvey, Christine

Subject: Burce Storrs

Ms. Falvey
I would like to get an update on the situations that occured last week concerning Mr. Bruce Storrs.

Thank You I
David Larkin : \
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From: :
Sent: Monday, December 01, 2008 9:45 AM

To: _ Moy, Barbara L
Cc: Fatvey, Christine
Subject: Bruce Storss
"‘Mrs. Méy

I would like an update of my complaint against Mr. Storrs.

David Larkin

91




Frém: - Moy, Barbara L

Sent: Monday, December 07, 2008 10:16 AM
To: Falvey, Christine :
Subject: RE: Bruce Storss

Christine,

IT'11 e¢all him.. I spoke to him week before last.

From: . _ . [mailto: ~
Sent: Monday, December Ul, 2008 9:45 AM
To: Moy, Barbara L

Ce: Palvey, Christine

Subject: Bruce Storss

Mrs. Moy

I would like an update of my complaint against Mr.

David Larkin
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From: May, Barbara L

Sent: Monday, Decernber 01, 2008 10:32 AM
To: ' ' .

Ce: _ Falvey, unnstine

Subject: RE: Bruce Storss

Mr. Larkin,

I will be completing my review shortly. I should be back to vou in a day or so.

talk to additional staff who were off last week.
Thank you.

Barbara Moy

From: [mailto:: ]
Sent: Monday, Decembe; J1, 2008 9:45 AM

To: Moy, Barbara L

Co:. FPalvey, Christine
Subject: Bruce Storss

Mrs. Moy
I would like an update of my complaint against'mr.'storrs.

avid Larkin

Need to




From: . . '
Sent: Monday, December 08, 2008 6:22 PM
To: Moy, Barbara L

Ce: Falvey, Christine

Subject: - RE: Bruce Storss

Ms. Moy

[ am very unhappy with this entire matter and the way it is being handled. This is not the first time or even the
~second time Mr. Storrs has shown bias towards me.

It has been a week since we last communicated and | stili have not received your reply. | do not understand
why it hag taken over three weeks to talk to a couple of people in his office with no visible progress/resuits.
Mr. Storrs came out of his office, confronted me, made false accusations, made what might be consider
threatening remarks and refused to supply me with a copy of a survey that | am legally entitled to.

The first time | asked for the D.P.W.s help they Iookéd the other way forcing me fo seek help from and oulside
agency at my time and expense, | hope the D.P.W. is not asking me 10 do so a second time

Over two years ago | asked the D.P.W. {o intervene on my behalf and have Mr. Storrs simply follow the rules
of the California Business and Professions Code. After numerous emails the D.P.W. fook the position that Mr.
Storrs was head of that department, competent, and his decisions were final, By taking that stand the D.P.W.
left me no choice but get a second opinion from the B.P.E.L.S. The B.P.EL.S. immediately upon reviewing
Mr. Storrs’s and the D.P.W. responses opened a complaint against Mr. Storrs (County Surveyor of San
Francisco). | did not open a complaint, listed in that complaint nor was 1 invoived in any way with that
complaint other than asking for the State’s opinion if Mr. Storrs was following state law, and getting my survey
recorded in a timely manner as legally required by the State. Mr. Storrs now holds me responsible for that
complaint when in fact it was his fallure to follow State law even after being asked numerous times

to do s0. | can supply all the emails and other documents to back up my claim.

(1) It has taken me nearly a month just to get copies of the two surveys on 8 % x 11 size paper. | have been
unsuccessful and it should not be my responsibility in getting these 8 2 x 11 size maps enlarged to the
California State required size of 16"x24". Previously Mr, Gallup upon receiving my email would always make
me a 16" x 24" copy usually that day, the cost would be $5.00 and hassle free. The Department of Mappmg
has that capability but apparently they do not wish to do so in my case.

(2) 1 also firmly believe that not all of the correspondence that | or:gmaEiy asked for in my sunshine act request
of 11/14/08 has been turned over to me.

Until this matt'e_r is resolved, The Mapping Department should not treat me any differently than anyone eise.

(1) { am now demanding that the Depariment of Mapping stbp producing 16" x 24" magps to anyone,
(surveyors, or public). All maps from the Depariment of Mapping (even maps retuned to surveyors for-
corrections), should now be produced on 8 %" x 11” size paper only.. '

21 am now demanding that the Department of Mapping immediately change its procedures and reqaiire all
request for maps, condo records or any other information be made ihrough the sunshine act as | have fo do.

Mr. Storrs is well aware of the sunshine ordinance and its rules and regulations. Mr. Storrs onge tried to ]
charge me staff time of $125 to produce some maps. | was again forced to have an outside agency { the (
sunshine ordinance taskforce) informed Mr. Storrs that was he was doing was inappropriate. | have the
documents to back this up -
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I believe Mr. Storrs forced me to be the first person ever, to go through the sunshine act to get a copy of a
map from his department that | was legally entitled to.

| should not be treated differenily t_haﬁ anybne glse asking for information from the Mapping Department.

Mr. Storrs through his actions of telling me to leave his office (I was not in his office but the public area), came
out of his coffice and confronted me, falsely accused me of filing a complaint against him with the State of
California, making remarks such as “l shouid know who my friends are” and refused to give me a map [ am
legally entitled to has left me very hesitant and somewhat afraid to ever deal with the Department of Mapping
in the fuiure. : ‘

Mr. Storrs uninitiated this fiasco over two years ago and continues to make this personal. All [ originaily
wanted was one copy of one map that I requested the day before, was iegally entitled to and could have been
produced in less than 5 minutes. Mr. Storrs turned this simply request into a never ending three year
hightmare for me. ‘ ‘

| am seriously considering filing & formal complaint against Mr. Bruce Storrs..

David Larkin

-~ On-Mon, 12/1/08, Moy, Barbara L <Barbara. Moy @sfdpw.org> wrote:

> From: Moy, Barbara L <Barbara.Moy @sfdpw.org>

> Subject: RE: Bruce Storss

»Tor " " . >

> Cc: "Falvey, Christine" <Christine.Falvey @sidpw.org>

> Date: Monday, December 1, 2008, 10:32 AM

> Mr. Larkin, -

=

> { will be completing my review shortly. | should be back
> {0 you in a day or so. Need to talk to additional staff who
> were off last week.

>
> Thank you.
> .
> Barbara Moy
= t
> e Original Message----
> From: - mailto:

> Sent: Monday, December 01, 2008 9:45 AM
> To: Moy, Barbara L '

> Cc: Falvey, Ghristine

> Subject; Bruce Storss

>

>

>

> Mrs. Moy

>

> | would fike an update of my complaint against Mr, Storrs.
> ' .

> David Larkin
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From: Fa vey, Ci’zﬂstme _
Seni: Tuesday, December 09, 2008 8:28 AM
To: Moy, Barbarz L

Subject: . RE:Bruce Storss

has the dept. formally responded to his complaint?

————— Original Message-----

From: B maitto: _ ' ]
Sent: Monday, December 08, 2008 6 22 PM

To: Moy, Barbara L

Ce: Falvey, Christine

Subject: RE: Bruce Storss

Ms. Moy

| am very unhappy with thJs entire matier and the way it is being handled. This is not the first ttme or even the
second time Mr. Storrs has shown bias towards ms.

it has been a week since we last communicated and | stil have not received your reply. | do not understand
why it has taken over three weeks to talk to a couple of people in his office with no visible progress/results.
Mr. Storrs  came out of his office, confronted me, made false accusations, made what might be consider
threatenhing remarks and refused o supply me with a copy of a survey that | am legally entitled to.

The first time | asked for the D.P.W s help they looked the other way forcing me to seek help from and outside
agency at my fime and expense. | hope the D.P.W. is not asking me 1o do 50 a second time

Over two years ago | asked the D.P.W. {o intervene on my behalf and have Mr. Storrs simply follow the rules
of the California Business and Professions Code. After numerous emails the D.P.W. took the position that Mr,
Storrs was head of that depariment, competent, and his decisions were final. By taking that stand the D.P.W.
1eft me no choice but get a second opinion from the B.P.E.L.S. The B.P.E.L.S. immediately upon reviewing
Mr. Storrs’s and the D.P.W. responses opened a complaint against Mr. Stoirs (County Surveyor of San
Francisco). | did not open a complaint, listed in that complaint nor was [ involved in any way with that
~complaint other than asking for the State's opinion if Mr. Starrs was following state law, and getting my survey
recorded in a ﬁmeiy manner as legally required by the State. Mr. Storrs now holds me responsible for that
complaint when in fact it was his failure to follow State law even afier being asked numerous times
to do so. | can supply all the emails and other documents to back up my claim.

(1) It has taken me nearly a month just to get coples of the two surveys on 8 Y2 x 11 size paper. | have been
unsuccessful and it should not be my responsibility in getting these 8 % x 11 size maps enlarged to the
California State required size of 16"x24". Previously Mr. Galiup upon receiving my email would always make
me a 16" x 24” copy usually that day, the cost would be $5.00 and hassle free. The Depariment of Mapping
has that capability but apparent[y they do not wish to do so in my case.

(2) | also firmly believe that not all of the correspondence that | originally asked for in my sunshine act request
of 11/14/08 has been turned over to me.

- Until this matter is resolved, The Mapping Department should not treat me any differently than anyone else. (

{1} 1 am now demanding that the Departmeni of Mapping stop producing 16” x 24” maps 1o anyong,
(surveyors, or public). All maps from the Department of Mapping {even maps retuned to surveyors for

1
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gorrections), should now be produced on 8 1%* x 11" size paper only,

(2) I am now demanding that the Department of Mapping immediately change its procedures and require all
request for maps, condo records or any other information be made through the sunshine act as | have to do.

Mr. Storrs is well aware of the sunshine ordinance and its rules and regulations, Mr. Storrs once fried to
charge me staff time of $125 to produce some maps. | was again forced fo have an outside agency ( the
sunshine ordinance taskforce} informed Mr. Storrs that was he was doing was inappropriate. | have the
documents fo back this up

| believe Mr. Storrs forced me 1o be the first person ever, fo go through the sunshine act to get a copy of a
map from his depariment that | was legally entitled to.

| should not be treated differently than anyone else asking for information from the Mapping Depariment.

Mr. Storrs through his actions of telling me to leave his office (I was not in his office but the public area), came
out of his office and confronted me, falsely accused me of filing a complaint against him with the State of
California, making remarks such as “l should know who my friends are” and refused to give me a map | am
Eegaily entitled to has left me very hesitant and somewhat afraid to ever deal with the Department of Mapping
in the future.

Mr. Storrs uninitiated this fiasco over two years agoe and continues to make this personal. All | originally
wanted was one copy of one map that | requested the day before, was legally entitled to and could have been
produced in less than & minutes. Mr. Storrs turned this simply request into a never ending three year
nightmare for me.

i am setiously considering filing a formal complaint against Mr, Bruce Storrs.

David Larkin

- On Mon, 12/1/08, Moy, Barbara L <Barbara.Moy@sfdpw.org> wrote:

> From: Moy, Barbara L <Barbara.Moy @sfdpw.org>

> Subject: RE: Bruce Storss

>Tor™ "t -

> Cc: "Falvey, Christine" <Christine.Falvey@sfdpw.org>
> [Date: Monday, December 1, 2008, 10:32 AM

> Mr. Larkin,

> : '
> | will be completing my review shortly. | should be back
> to you in a day or so. Need 1o talk to additional staff who
> were off last week.

=
> Thank you.

e

> Barbara Moy

b=

S s Criginal Message-~----

> From: fmailto: ]

> Sent: Monday, December 01, 2008 8:45 AM
> To: Moy, Barbara L ‘

> Cc: Falvey, Christine

> Subject: Bruce Storss

=
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>

>

> Mrs. Moy
S :

&
> David Larkin

a8
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> | would like an update of my complaint against Mr. Storrs.




From: Moy, Barbara L.~

Sent: ‘ Tuesday, December 08, 2008 8:32 AM
To: Falvey, Christine
Subject: RE: Bruce Storss

No.., I am still working on that.... | wrote to Mr Larkin late last week that | was getting more statements which
was taking longer than | thought given the thanksgiving holidays. '

————— Original Message-----

From: Falvey, Christine

Sent: Tuesday, December 09, 2008 8:28 AM
To: Moy, Barbara L

Subject: RE: Bruce Storss

has the dept. formally responded to his complaint?

-----QOriginal Message-----

From: [mailtor

. Sent: Monday, December 08, 2008 6:22 PM
To: Moy, Barbara |.

Ce: Falvey, Christine

Subject: RE: Bruce Storss

Ms. Moy

| am very unhappy with this entire matter and the way it is being handled. This is not the first time or even the
second time Mr. Storrs has shown bias towards me.

It has been a week since we last communicated and | still have not received your reply. | do not understand
why it has taken over three weeks to talk to a couple of people in his office with no visible progress/resulis,
Mr. Storrs came out of his office, confronted me, made false accusations, made what might be consider
ihreatening remarks and refused to supply me with a copy of a survey that | am legally entitled fo.

The first time 1 asked for the D.P.W.s help they looked the other way forcing me to seek help from and outside
agency at my time and expense. | hope the D.P.W. is not asking me to do so a second time

Over two years ago | asked the D.P.W. to intervene on my behalf and have Mr. Storrs simply follow the rules
of the California Business and Professions Code. After numerous emails the D.P.W. took the position that Mr.
Storrs was head of that department, competent, and his decisions were final. By taking that stand the D.P.W.
left me no choice but get a second opinion from the B.P.E.L.S. The BP.E.L.S. immediately upon reviewing
Mr. Storrs’s and the D.P.W. responses opened a complaint against Mr. Storrs (County Surveyor of San
Francisco). | did not open a complaint, listed In that complaint nor was | involved in any way with that
-complaint other than asking for the State’s opinion if Mr. Storrs was following state law, and getting my survey
recorded in a timely manner as legally required by the State. Mr. Storrs now holds me responsible for that
complaint when in fact it was his failure to follow State law even after being asked numerous times
1o do s0. | can supply all the emails and other documents to back up my claim.

1) It has taken me nearly a month just to get copies of the two surveys on 8 ¥ x 11 size paper. | have been
Jnsuccessful and it shoutd not be my responsibility in getling these 8 ¥ x 11 size maps enlarged to the
California State required size of 16"x24”, Previously Mr. Gallup upon receiving my email would always make
me a 16" x 24” copy usually that day, the cost would be $5.00 and hassie free. The Department of Mapping
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has that capability but apparently they do not wish to do so in my case.

(2} 1 also firmly believe that not all of the correspondence ihat | originally asked for in my sunshine act request (
of 11/14/08 has been turned over fo me. ‘ :

Until this matter is resolved, The Mapping Department should not treat me any diﬁerentiy than anyone else.

{1}  am now demanding that the Department of Mapping stop producing 16" x 24" maps to anyone,
{surveyors, or public). All maps from the Department of Mapping (even maps retuned to surveyors for
corrections), should now be produced on 8 1£” x 11” size paper only.

(2) I am now demanding that the Department of Mapping immediately change its procedures and require all
request for maps, condo records or any other information be made through the sunshine act as | have to do.

Mr. Storrs is well aware of the sunshine ordinance and its rules and regulations. Mr. Storrs once tried to
charge me staff time of $126 to produce some maps. | was again forced to have an outside agency ( the
sunshine ordinance taskforce) informed Mr. Storrs that was he was doing was inappropriate. | have the
documents to back this up

| believe Mr. Storrs forced me to be the first person ever, to go through the sunshine act to get a Copyi of a
map from his department that | was legally entitled to.

| shouid not be treated differently than anyone else asking for information from the Mapping Department.

Mr. Starrs through his actions of telling me to leave his office (I was not in his office but the public area), came

out of his office and confronted me, falsely accused me of filing a complaint against him with the State of
California, making remarks such as "l should know who my friends are” and refused to give me a map | am 7
legally entitled to has left me very hesitant and somewhat afraid to ever deal with the Department of Mapping (
in the future. :

Mr. Storrs uninitiaied this fiasco over two years ago and continues to make this personal. All | originally
wanted was one copy of one map that | requested the day before, was legally entifled to and could have been
produced in less than 5 minutes. Mr, Storrs turned this simply request into a never ending three year
nightmare for me.

I am seriously considering filing a formal complaint against Mr, Bruce Storrs.

David Larkin

--- On Mon, 12/1/08, Moy, Barbara L <Barbara.Moy @sfdpw.org> wrote:

> From: Moy, Barbara L <Barbara.Moy @ sfdpw.org>

> Subject: RE: Bruce Storss

> TO EL ;.lll -

> Ce: "Falvey, Unnsting” <Chnsime_.Falvey @sfdpw.org>
- >'Date: Monday, December 1, 2008, 10:32 AM

> Mr. Larkin,

S .
> | will be completing my review shortly. | should be back
> 10 you in @ day or so. Need to talk to additional staff who
> were oOff last week, ‘ (
> .
> Thank you.

>
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> Barbara Moy

>
S e Qriginal Message--—--
> From: [mailto: J

> Sent: Monday, December 01, 2008 3:45 AM
> To: Moy, Barbara L .

> Cc: Falvey, Christine

> Bubject: Bruce Storss

>

>

-

> Mrs. Moy

=

> | would like an update of my compiaint against Mr. Storrs.
=

> David Larkin
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From: N

Sent: Monday, December 15, 2008 9:12 AM
To: Falvey, Christine

Subject: My complairit

Follow Up Flag: Follow up

Flag Status: Flagged

Ms. Falvey

it has been over a month and siil no results on my complaint against Mr. Storrs.

I contacted Ms. Moy over two weeks ago,(December 1,} asking about the status of my complaint. Her reply
was ' :
"Mr. Larkin,

Fwill be‘ completing my raview shortly. 1 should be back to you in a day or so. Need to 1alk to additional staff
who were off last week.

Thark you.
Barbara Moy” _
She never replied and this is not the first time my complaint against Mr.Storrs has been ignored by the D.P.W.

| am asking you to intervene on my behalf. If | do not hear back with the results of my complaint by
Wednesday afterncon | will be left with no choice but to file a complaint with the "Whistle Blowers program"

Thank You
David Larkin
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Erom: ] Falvey, Christine

Sent: Monday, Decemiber 15, 2008 16:02 AM
To: . : Moy, Barbara L.

Subject: FW: My complaint

" barbarg, any update?

————— Original Messageg----

From: [mailto: _ ) J
Senti: Monday, December 15, 2008 9:12 AM

To: Falvey, Christine

Subject: My complaint

Ms. Falvey

it has been over a month and still no results on my complaint against Mr. Storrs.

- | contacted Ms. Moy over two weeks ago,{December 1,} asking about the status of my complaint. Her reply
was '

"Mr. Larkin,

! will be cbmpie’cing my review shortly. | should be back to you in a day or so. Need to talk io additional staff
who were off last week. o

“Thank you!.
Barbara Moy”
She never replied and this is notthe first ime my complaint against Mr.Storrs has been ignored by the D.P.W,

[ am asking you fo intervene on my behalf. Iif | do not hear back with the resulis of my complaint by
Wednesday afternoon | will be left with no choice but to file a complaint with the "Whistle Blowers program”

Thank You
David Larkin
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Moy; Barbara L

From:

~ Sent: Monday, December 15, 2008 11:03 AM
To: Faivey, Christine
Subject: RE: My complaint

I wilt write to him... 1 got some more statements,

————— Original Message-----

From: Falvey, Christine

Sent: Monday, December 18, 2008 10:02 AM
To: Moy, Barbara L.

Subiect: FW: My complaint

. barbara, any update?

————— Qriginal Message----

From: [mallto: _ . ]
Seni: Monday, December 15, 2008 9:12 AM

To: Falvey, Christine

Subject: My complaint

Ms. Falvey

it has been over a month and still no results on my complaint

against Mr. Storrs.

| contacted Ms. Moy aver two Weeks‘ago,(December 1,) asking about the status of my complaint. Her reply

was
"Mr. Larkin,

| will be completing my review shortly. | should be back to yo
who were off last week,

Thank you.

Barbara Moy”

She never replied and this is not the first time my complaint against Mr.Storrs has been ignored by the D.P.W.

uin a day or so. Need o talk to additional staff

| arm asking you to intervene on my behalf, If ] do not hear back with the results of my complaint by

Wednesday afternocon | will be left with no cholce but fo file a

Thank You
Pavid Larkin
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From: Falvey, Chtistine

Sent: Tuesday, December 16, 2008 4:05 PM
To: Moy, Barbara |; Reiskin, Ed

Subject: ' FW: My camplaint

Follow Up Fiag: Follow up

Flag Status: Flagged

Barbara and Ed, Want to send this along. Do we have anything fo report fo D. Larkin?

From: - [mailto: ‘ B
Sent: Monday, December 15, 2008 9:12 AM

To: Falvey, Christine

Subject: My complaint

Ms. Falvey

It has been over a month and still no results on my complaint against Mr. Storrs.

| contacted Ms. Moy over two weeks ago,(December 1,} asking about the status of my complaint. Her reply
was ‘

"Mr. Larkin,

| will be completing my review shortly. | should be back to you in a day or so. Need to talk to additional staff
who were off last week.

Thank you.
Barbara Moy”
She never replied and this is not the first time my complaint against Mr.Storrs has been ignored by the D.P.W.

| am asking you to intervene on my behalf. [f | do not hear back with the results of my complaint by
Wednesday afternoon | will be left with no choice but to file a complaint with the "Whistle Blowers program”

Thank You
David Larkin
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From: ) :

Sent; Thursday, December 18, 2008 7:56 AM-
To: Falvey, Christine

Subject: Re: Your Complaint regarding Bruce Siorrs
Mr. Falvey

| believe Ms. Moy decision was bias as was her decisicn 2 years ago. The actions of Mr. Storrs should not be
condoned. This is the second time she allowed M. Storrs to violate either State law or city code. Mr, Storrs
has o right to treat me differently than any one else,or Imake threats but apparently Ms. Moy disagrees. 1
asked 311 to intervene through the whistle blower's program. | also do not agree with Ms. Moy decision to
have the public go through her department to get maps, simpie because of Mr. Storrs childish behavior.

I do not believe Ms. Moy addressed Mr. Storrs behavior that day, with him personally demanding | leave the
public area of the mapping department, or bringing up a compiaint as the reason he is treating me as the first
person ever to have to go through the sunshine act to get a map. She did not address many other parts of my
complaint but simple said Mr. Storrs acted appropratly. By allowing this type of behavior to continue shows
her bias and allows Mr. Storrs to continue to act in a way that the city should not {olerate.

Piease emall me if you wish to discuss this further.

David Larkin

- On Wed, 12/17/08, Moy, Barbarz L <Barbara.Moy@sfdpw.org> wrote:

> From: Moy, Barbara L. <Barbara.Moy @sidpw.org>

> Subject: Your Complaint regarding Bruce Storrs -

>To:™ _ " _ >

> Date: Wednesday, December 17, 2008, 7:42 AM

> Mr. Larkin,

>

-

>

> | am addressing your specific complaint about Bruce Storrs,
> County Surveyor related to your visit to our offices on the
> afternoon of November 14th. You have expressed other
> concarns regarding the process for getiing copies of maps
> and other documents. You requested maps as well as

> letters/documents which required review and possible

> redaction of private information in consultation with the

> City Attorney's office as necessary. Mr. Frank Lee has

> responded to your various requests for documents from our
> files and has provided all that you have requested. | will

> therefore only address the incident of November 14th and
> your specific complaint about Mr. Storrs -

>

> .

. S

> Background on your complaint:

>

ped

108




>
> You contacted Christineg Falvey, in the Director's

= office on Friday November 1{4th. Ms Faivey cordacted me 1o

> share your concerns.

-

=

-

> | called you on November 19th, to discuss your complaint.
> In summary, you indicated you came to cur office on Friday
> afternoon and were not given a copy of & map during your
> visit. You felt that you were being treated differently

> than other members of the public. You believe that Mr.

> Storrs holds you responsibie for a "complaint” to

> the Board of Professional Engineers and Land Surveyors

> regarding a map review a few years ago. You indicated that
> you did not file & complaint but did make an Inquiry to the

> BPELS. | advised you that | would need fo review the

> situation and that I wouid get back to you as soon as

> possible

o=

>

> . . .

> On Monday December 8th, after not hearing the results of my
> review, you wrote to me, unhappy that | had not yet replied
> 10 you. In your email you stated that on November 14th,

> "Mr. Storrs came out of his office, confronted me, made

> false accusations, made what might be consider threatening
> remarks and refused {o supply me with a copy of a survey
> that | am legally entitled t0." You also voiced your

> issues with the timeliness of the review and approval of a

> Record of Survey "more than 2 years ago®. While

> this is not the specific issue at hand, you felt that the

> inquiry you made to the State Board concerning the

> fimeliness of map reviews led to Mr. Storrs® actions on

> November 14th.

>

>

> .

> | have individually interviewed the staff who were present
> during your visit on November 14th. Based on those

> interviews, | cannot substantiate the claims you put

> forward. | believe Mr. Storrs and his staff have provided

> you with the level of service that is consistent with our

> customer service protocols. | recognize that in the past

> you have received copies of maps directly from Mr.

> Storrs' staff in person and have obtained a copy on the

> spot. This will not always be possible due to staff

> priorities and the need to assure that the decuments you

> have reguested do not contain personal information, which
> must be redacted. In a communication last week o you, Mr,
> Frank Lee outlined a process for future requests, which |

> trust will work for you,

>

>
> If you have any further questions or comments, please do
> not hesitate 1o contact me.

2

b ok i
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From: ' _ d J
Sent: Tuesday, January 08, 2009 5:53 PM

To: Falvey, Christine .

Cc: : lee, Frank W; DPW,; Moy, Barbara L

Subject: - compiaint Bruce Storrs, Barbara Moy

Ms. Falvey

You failed io respond to my letter dated December 18, 08, As you can guess | am very disappointed in Ms..
Moy’s decision that Mr. Storrs actions that day were acceptable. | find it ridiculous that his behavior was found
acceptab!e | would like to hear from you and get your opmson if Mr. Storrs actions that day were at the level
of setvice that is consistent with the mapping customer service protocols.

This is the second ’ftme Ms. Moy has sided with Mr. Storrs when he is clearly in violation of the law and in the
wrong.

It you do not address my concerns { will have my complaint professional written and forwarded to various
employees of the D.P.W., other city agencies, my attorney, the city attorney, the Mayor, evety supervisor, any
pubhcaﬂon willing to read ltandto Mr Jeffery N. Lucas, PLS, Esq. of P.O.B. who has expressed an interested
in my predicament.

Ms. Moy wrote

“ have individually interviewed the staff who were present during your visit on November 14th. Based on
those interviews, | cannot substantiate the claims you put forward. | believe Mr, Storrs and his staff have
provided you with the level of service that is consistent with our customer service protocols. | recognize that in
the past you have raeceived copies of maps directly from Mr. Storrs’ staff in person and have obtained a copy
~onthe spot. This will not always be possible due to staff priorities and the need to assure that the documents
you have requested do not contain personal information, which must. be redacted. In a communication last
week to you, Mr. Frank Lee outlined a process for fulure requests, which 1 trust will work for you.

1)Mr. Storrs has no right to threaten me. “l should know who my friends are”

{2)Mr. Storrs has no right to confront me in public and accuse me of opening a complaint against him. | did
not open a complaint against him, the State of Ca[n‘omla dnci and | was not party to that complaint. (Check it
out)

(B)Mr Storrs has no right to force me leave the public area of the Mapping Department. 1 was notin his office
but in the public area.

(4)Mr. Storrs has no right to refuse to supply me with a copy of a map | am legally entitled to. Mr. Storrs has
no right to make me the first personin the history of the Mapping Department to go through the sunshine
ordinance to get a copy of a map This was a deliberate act by Mr. Siorrs against me, and you take no action.
Why?

(5) Mr. Storrs is well aware of the sunshine ordinance and that | am legally entut!ed to those maps. In 03/[}8
Mr. Storrs tried to charge me $125 in staff time to get some maps, after he was notified by Mr. Frank Darby
of the Sunshine Ordinance Task Force Mr, Storrs withdrew his fees, ‘ _

- (6) | will not accept the process Mr. Frank Lee and Ms, Moy suggest. This process discriminatory and sets the
way | am treated differently as opposed to the public. If Ms. Moy makes me go through the sunshine -
ordinance to request a map that | am legally entitted o, then | demand that everyone else including all

surveyors be expected to do the same. What is Ms. Moy's logic in allowing Mr. Stotrs to refuse to provide
me the maps that | am legally entitled to and been getting for over 4 years to suddenly change this process
because Mr Storrs throws a tantrum. .
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- I believe | am entitled to know not only the basis behind Ms. Moy decision but specific details of why she
found that Mr. Storrs did nothing wrong that day and why it took her over two weeks just to interview some
mapping personal. | have requested additional information through the sunshine ordinance.

This started out with me just asking for one copy of a map | am legally ehtiited to, and look how have it has
progressed.

Dave Larkin
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- Lee, Frahk W

From: Lee, Frank W ‘ . ' S (
Sent: . Thursday, January 22, 2{}09 6: 35 PM - '
To: ‘davidlarkint@yahoo.comy’

Ce: ' Rodis, Nathan

Subject: RE: Immediate Disclosure Request

Investigation
aterial for Dav
Dear Mr. Larkin:

Our department has completed our research and found the attached documents that are responsive {o your
immediate disclosure request of January 9, 2009.

Due to privacy concerns, we have redacted personal information, such as personal phone numbers and e-mail
addresses, from these documents. We redacted this personal information pursuant to Section 6254(c) and
Section 6254 (k) of the California Public Records Act and Article 1, Section 1 of the California Constitution.

There were other documents related to what you have requested. However, as allowed by California Public
Records Act Section 6254{c), we are withholding these documents because disclosing them would constitute
an unwarranted invasion of personal privacy. Of these documents, you are already in possession of one
because it was an email addressed to you on December 17, 2008. That document is not attached to this
email.

If you have any questions, please feel free to contact me at (415} 554-6993 or at Frank.W.Lee@sidpw.org. (
You could also contact my assistant Nathan Rodis at Nathan.Rodis@sfdpw.org with any questions.

Sincerely, A

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message-----

From: Lee, Frank W

Sent: Friday, January 09, 2009 5:3¢ PM

To: 'davidlarkin1@yahoo.com’

Cec: Rodis, Nathan

Subject: RE: Immediate Disclosure Request

‘Dear Mr. Larkin:

We received your immediate disclosure request via email yesterday.

Please note that the Sunshine Ordinance requires departments to respons as soon as possible or by the end
of the next business day from receipt of immediate disclosure requests. At this time, our department is in the

process of identifying and compiling the documents responsive to your request.

However, since we need to consult with another department, we are invoking an extension of up to 14
1
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additional days to respons, as permitted by San Francisco Administrative Code Sectioh 67.25(b) and
California Goverment Code Section 6253(c). Therefore, instead of responding to you by the end of foday,
January 9, 2009, we will respond to you on or before Friday, January 23, 2009.

I will attempt to transmit the requested information to you via'email. If that cannot be accomplished or if hard
copies are needed, copies of any letter-size documents that are made available to you will cost $0.10 per
copy, as allowed by San Francisco Administrative Code Section 67.28(c). Postage would be extra. Checks
should be made out to "The Department of Public Works".

If you have any questions, please fee free to contact me at {(415) 554-6983 or at Frank.W .Lee@sidpw.org.
You could also contact my assistant, Nathan Rodis, at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415} 554-6993

Fax; (415) 522-7727

~~~~~ Original Message----- ,

From: davidlarkin1@yahoo.com [mailto:dgl888@pacbell.net]
Sent: Thursday, January 08, 2009 10:26 AM

To: Lee, Frank W _

Subject: Immediate Disclosure Request

Immediate Disclosure Request

Fam requesting a copy of the Department of Public Works investigating of Mr. Bruce Storrs, County Surveyor.
I am requesting all communications in any form related to the complaint | fited per this investigation.

I am requesting all communications on all past investigations and or complaints against Mr. Bruce Storrs.

1



From: Moy, Barbara L.

Sent: . -Monday, Degember 01, 2008 10:32 AM
To: ' A :
Ce: Falvey, Chiistine

Subject: RE: Bruce Storss

Mr. Larkin,

I will be completing my review shortly. I should be back to you in a day or so.

talk to additional staff who were off last week.
Thank you.

Barbara Moy

From: [mailto: _ . ]
Sent: Monday, December 01, 2008 9:45 AM

To: Moy, Barbara L

Ce: Falvey, Christine
Subject: Bruce Storss

Mrs. Moy

I would like an update of my complaint against Mr. Storrs.

David Larkin
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From: ' Moy, Barbara L

Sent: Monday, December 5, 2008 11:03 AM
Tor Falvey, Christine
Subject: RE: My complaint

| wilt write 1o him... | got some more statements.

----- Original Message-—-

- From: Falvey, Christine

Sent: Monday, December 15, 2008 10:02 AM.

To: Moy, Barbara L

Subject: FW: My complaint

barbara, any update?

From: fmailto: _ ) ]
Sent: Monday, December 15, 2008 9:12 AM

To: Falvey, Christine
Subject: My complaint

Ms. Falvey

.t has been over a month and still no results on my complaint against Mr, Storrs.

 | contacted Ms. Moy over two weeks ago,(December 1,) asking about the status of my complaint. Her reply
was

“Mr. Larkin,

I will be completing my review shortly. | should be back to you in a day or so. Need to faik to additional staff
who were off last week,

Thank you.
Barbara Moy™
She never replied and this is not the first time my complaint against Mr.Storrs has been ignored by the D.P.W.

] am asking you to intervene on my behalf. If { do not hear back with the results of my complaint by
Wednesday afternoon | will be left with no choice but-to file a complaint with the “Whistle Blowers program”

Thank You
David Larkin




From: Moy, Barbara L

Sent: Tuesday, December 09, 2008 8:32 AM
Ta: Falvey, Christine
Subject: _ RE: Bruce Storss

No... I am still working on that.... | wrote to Mr Larkin late last week that | was gelting more statements which
was taking longer than i though“l given the thanksgiving holidays. ‘

vvvvv Ongmai Message----- .

From: Falvey, Christine

Sent: Tuesday, December 09, 2008 8:28 AM
To: Moy, Barbara L

Subject: RE: Bruce Storss

has the dept. formally responded to his complaint?

----- Original Message---~-

From: .{mailior

Sent: Monday, December 08, 2008 6:22 PM
To: Moy, Barbara L

Ce: Falvey, Christine

Subject: RE: Bruce Storss

Ms. Moy ( |

{ am very unhappy with this entire matter and the way it Is being handled. This is not the first time or even the
second time Mr. Storrs has shown bias towards me.

It has been a week since we last communicated and | still have not received your reply. | do not understand
why it has taken over three weeks 1o talk to a couple of people in his office with no visible progress/results,
Mr. Storrs came out of his office, confronted me, made false accusations, made what might be consider
threatening remarks and refused to supply me with a copy of a survey that | am legally entitled to.

The first time | asked for the D.P.W.s help they looked the other way forcing me to seek help from and outside
agency at my time and expense. 1 hope the D.P.W. is nat asking me to do so a second time

Over two years ago | asked the D.P.W. to intervene on my behalf and have Mr. Storrs simply follow the rules
of the California Business and Professions Code. After numerous emaits the D.P.W. took the posttion that Mr.
Storrs was head of that depariment, competent, and his decisions were final, By taking that stand the D.P.W.
left me no choice but get a second opinion from the B.P.EL.S. The B.P.E.L.S. immediately upon reviewing
Mr. Storrs’s and the D.P.W. responses opened a complaint against Mr. Storrs {County Surveyor of San
Francisco). |did not open a complaint, listed in that complaint nor was | involved in any way with that
complaint other than asking for the State’s apinion if Mr. Storrs was following state law, and getting my survey
recorded in a timely manner as legally required by the State. Mr. Storrs now holds me responsible for that -
complaint when in fact it was his failure to follow State law even after being asked numerous times

- {o do so. | can supply all the emails and other documents to back up my claim.

{1) It has taken me nearly a month just o get copies of the two suweys on 8 % x 11 size paper. | have been (
unsuccesstul and it should not be my responsibility in getting these 8 ¥ x 11 size maps enlarged {o the -
“California Staie required size of 16"x24”. Previously Mr. Gallup upon receiving my email would always make

me a 16" x 24" copy usually that day, the cost would be $56.00 and hassle free., The Department of Mapping

1
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has that capability but apparently they do not wish to do 80 in my case.

(2) | also firmly believe that not all of the correspondence that | originaily asked for in my sunshine act request
of 11/14/08 has been turned cver to me.

Until this matter is resolved, The Mapping Department should not treat me any diﬁ‘erenﬂy than anyone élse.

(1) I am now demanding that the Department of Mapping stop producing 16” x 24” maps 1o anyone,
{(surveyors, or public). All maps from the Department of Mapping (even maps retuned to surveyors for
corrections), should now be produced on 8 12" x 117 size paper only.

(2) I am now demanding that the Department of Mapping immediately change #s procedures and require all
request for maps, condo records or any other information be made through the sunshine act as | have to do.

M. Storrs is well aware of the sunshine ordinance and its rules and regulations. Mr. Storrs once tried 1o
charge me staff time of $126 to produce some maps. | was again forced to have an outside agency ( the
sunshineg ordinance askforce) informed Mr. Storrs that was he was doing was inappropriate. | have the
documents to back this up

| believe Mr. Storrs forced me to be the first person ever, io go through the sunshine actiocgetacopyofa
map from his department that | was legally entitled fo.

I should not be treated differently than anyone else asking for information frdm the Mapping Department.

Mr. Storrs through his actions of telling me to leave his office (I was not in his office but the public area), cams
out of his office and confronted me, falsely accused me of filing a complaint against him with the State of
California, making rernarks such as “ shouid know who my friends are” and refused to give me a map | am

wally entitled to has left me very hesztant and somewhat afraid to ever deal with the Department of Mapping
in the future. '

Mr. Storrs uninitiated this fiasco over two years ago and continues to make this personal. All | originally
wanted was one copy of one map that | requesied the day before, was legally entitled to and could have been
produced in less than & minutes. Mr. Storrs furned this simply request into a never ending three year
nightmare for me.

I am seriously considering filing a formal oomplaint against Mr. Bruce Storrs.

David Larkin

-—- On Mon, 12/1/08, Moy, Barbara L. <Barbara.Moy@sfdpw.org> wrote:

> From: Moy, Barbara L <Barbara.Moy@sfdpw.org>

> Subject: RE: Bruce Storss

>To: ™ < >

> Ce: "Falvey, Gnristing® <Christine.Fal vey@sfdpw org>

> Date: Monday, December 1, 2008, 10:32 AM

> Mr, Larkin,

>

> | will be completing my review shortly. | should be back
to you in a day or s0. Need to falk to additional staff who
were off [ast week.

>

> Thank you.

>
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> Barbara Moy

=
> ----Qriginal Messade--—-- -
> From: ‘ fmailto; .

> Sent: Monday, December 01, 2008 9:45 AM
> To: Moy, Barbara L.

> Gc: Falvey, Christine

> Siibject: Bruce Storss

>

>

. _

> Mrs. Moy

-

> [ would like an update of my complaint against Mr. Storrs,
- .

> David Larkin
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l.ee, Frank W

From: Lee, FrankW

Sent: ; Wednesday, January 28, 2009 6: 24 PM
To: 'davidlarkini@yahoo.com’

Cc: Rodis, Nathan

Subject: RE: Immediate_f}isclosure Request

Dear Mr. Larkin:

Our department has completed our research to your previous requests on January 5 and 7, 2009. Those
documents that we found fo be responsive 1o your two previcus requests were forwarded to you on January
22. Under the California Public Records Act Section 6254(c), we withheld other responsive documents at that
time because disclosing them would constitute an unwarranted invasion of personal privacy. We also did not
include a responsive document that we sent to you previousiy.

The documents that we found to be responsive to your "Immediate Disclosure Request #1" are part of those
-documents that we withheld previously. Therefore, as allowed by the California Public Records Act Section
6254{c), we are, agaln withholding these documents because disclosing them would constttute an
unwarranted invasion of personal privacy.

If you have any questions, please feel free to contact me at (415) 554-6993 or at Frank.W.l.ee@sfdpw.org.
You could also contact my assistant, Nathan Rodis, at Nathan.Rodis@sidpw.org with any questions.

Sincerely,

Frank W, Lee ,
Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

-----Original Message-----

From: davidlarkin1@yahoo.com [mailto:dgi888@pachelil.net]
Sent: Monday, January 26, 2009 9:38 AM

To: Lee, Frank W

Subject: Immediate Disclosure Request

Mr. Lee

Immediate Disclosure Request #1 January 24, 2008
| am requesting a copy of the report that Ms. Barbara Moy wrote and used to make her determination that

Mr. Storrs and his staff have provided (me) with the level of service that is consistent with our customer
service protocols. | did not get a copy of that report/investigation per my previous sunshine request.

David Larkin
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Lée, Frank W

From: Lee, Frank W

Sent: Wednesday, January 28, 2009 6:24. PM
To: 'davidlarkini@yahoo.com’

Cc: Rodis, Nathan '
Subject: RE: Immediate Disclosure Reguest

Dear Mr. Larkin:

Our department has completed our research to your prev&ous requests on January 5 and 7, 2009. Those
documents that we found to be responsive to your two previous requests were forwarded to you on January
22. Under the Galifornia Public Records Act Section 6254(c), we withheld other responsive documents at that

ime because dasclosmg them would constitute an unwarranted invasion of personal privacy. We also did not
include a responsive document that we sent to you previously.

The documents that we found to be responsive to your "Immediate Disclosure Request #2" are part of those
- documents that we withheld previously. Therefore, as allowed by the California Public Records Act Section
6254(c), we are, agam withholding these documents because disclosing them would constltute an
unwarranted invasion of personal privacy. .

If you have any questions, please feel free to contaci me at (415) 554-6993 or at Frank.W.Lee@sfdpw.org.
You could also contact my assistant, Nathan Rodis, at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant {o the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message-----
From: davidlarkin1@yahoo.com [malito dgl888@pacbell.net]
Sent: Monday, January 26, 2009 9:39 AM

To: Lee, Frank W
Subject: immediate Disclosure Reques’[

Mr. Lee
Immediate Disclosure Request #2

| am requesting the names of the people that Ms. Moy interviewed for this report, and a copy of their
statements, whether or not they are included in this report.

David l.arkin
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Lee, Frank W

From: Lee, Frank W ‘ : = (
Sent: - Wednesday, January 28, 2009 6: 24 PM - '
To: ‘davidlarkin1@yahoo.com’

Cc: Rodis, Nathan

Subject: BE: Immediate Disclosure Request

Dear Mr. Larkin:

| believe that you may have misinterpreted what we had proposed to you as a policy change. Ms. Moy and the
Bureau of Street-Use and Mapping did not recently implement any changes regarding processing public
reguests. Members of the public can still walk up to the Bureau s counter and make requests with any
employee that is stationed at the counter.

We suggested that you could contact Ms. Moy directly with your requesis because it appeared that making
such requests with employees at the counter did not work for you. We alsc made this suggestion to you
because making such requests through the Public Records Request process is cumbersome and would
require several layers of communications. Since Ms. Moy oversees the entire Bureau of Street-Use and
Mapping, which would include the employees working at the Bureau's counter, Ms. Moy can help you directly
by ensuring that her employees handle your requests properly.

You can continue o make your requests with those employees stationed at the counter or you can contact Ms.
Moy directly with your requests. Both options are available to you.

However, we hope that all requesters understand that, though our staff will act diligently, requests will take

time 1o process, scan or copy. Given workload demands and/or other priorities, your request for documents (
may require a few days to fulfifl. in addition, some requests -- especially for items other than copies of maps -- |
may require consultation with another department, such as the City Attorney’s Office. We do this because we ‘
have an obligation to protect all parties. These consuitations will unfortunately add time to the process.

in summary, any public members can walk up to the Bureau of Street-Use and Mapping's counter and make
requests, including requests for maps, with any employee that is stationed at the counter. No, these public
members do not need to go through Ms. Moy's office with these requests. Going through Ms. Moy is an option
that we offered to you. And, yes, land surveyors and contractors are considered members of the public.

Sincerely,
Frank W. L.ee
~ Executive Assistant to the Director

————— Original Message-----
 From: davidlarkin1@yahoo.com [mailto:dgl888@pacbell.net]
Sent: Monday, January 26, 2009 9:43 AM
To: Lee, Frank W
Subject: Immediate Disclosure Request

Immediate Disclosure Request #3
Ms Moy wrote December 17, 2008
“This will not always be possible due to staff priorities and the need {o assure that the documents you have <
requested do not contain personal information, which must be redacted. In a communication last week to
you, Mr. Frank Lee outlined a process for future requests, which [ trust will work for you.”
1
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[ ' {
Mr Lee did not outline the process but only proposes one December 10, 2008
“We would like to propose that requests for copies of maps could be made in a less formal manner than
through a Public Records Request. Ms. Moy has agreed to accept such requesis directly from any public
member and will inform her staff of this. However, we would like the public to understand that though our staft
will act dzllgently, such requests will take time to process, scan or copy. Her staff will also check on the cost
for copies.’
Emfnediate Disclosure Request #3

[ am reqﬂest%ng a copy of the policy Ms. Moy recently implemented and informed her staff about regarding
‘how she now will process public request from her department, : :

| am requesting a copy of what depariments in the D.P.W.. Ms. Moy wifl require to follow this new policy.

I am requesting 1o know if this policy only cover only “maps” or does it cover all requ'est for any and aifl public
documents. :

I am requesting o know if all requests without exception will have to go through Ms. Moy's office. Will
Department of Mapping personal ;nciudmg Mr. Storrs have the discretion to be able to provide maps and or
documents to the public without going through Ms. Moy's office?

| am requesting to know if land surveyor's and contractors are considered “pub?%o"’ and will have to go
through the same process to get maps, and documents as | will have to.

David Larkin
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Lee, Frank W

From: - Lee, Frank W

Sent: o -Friday, January 30, 2009 5:11 PM
To: - ‘davidlarkini@yahoo.com'

Ce: Rodis, Nathan

Subject: RE: Immediate Disclosure Reguest

Dear Mr, Larkin;
We have completed our research and found no documents responsive to your request.
If you have any questions, please fee free to contéot me at Frank.W.Lee@sfdpw.org or at (415) 554-6993.

Sincerely,

Frank W. Les

Executive Assistant to the Director
Department of Pubiic Works

Tel: (415) 554-6993

Fax: (415) 522-7727

----- Original Message----—-

From: davidlarkin1@yahoo.com [mailto:dgi888@pacbell.net]
Sent: Thursday, January 29, 2009 10:27 AM

To: Lee, Frank W

Subject: immediate Disclosure Request

Mr, Lee

i am requesting all communications between with the City Attorney’s Office and/or any other city agency with
regard to my complaint and the DPW's determination not to release information requested through the
Sunshine Ordinance.

Thanks

David Larkin
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Lee, Frank W

From: ‘ Lee, Frank W

Sent: Friday, January 30, 2009 5:11 PM
To: ‘davidiarkin1@yahoo.com'
Subject: RE: immediate Disclosure Request

Dear Mr. Larkin:

Our depariment has completed our research to your previous requests. Those documents that we found to be
responsive to your two previous requests were forwarded to you on January 22. Under the California Public
Records Act Section 6254(c), we withheld other responsxve documents at that time because dssciosmg them
would constitute an unwarranted invasion-of personal privacy. We also did not include a responssve document
that we sent to you previcusly.

The documents that you are requesting again are part of those documents that we withheld previously.
Therefore, as allowed by the California Public Records Act Section 8254(c); we are, once again, withholding
these documents because disclosing them would constitute an unwarranted invasion of personal privacy.

If you have any quéstions, biease feel free to contact me at (41 5) 554-6983 or at Frank W .Lee@sfdpw.org.
You could also contact my assistant, Nathan Rodis, at Nathan.Rodis@sfdpw.org with any questions.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Public Works

Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message-----

From: davidiarkin1@yahoo.com [mailto:dgl888@pachell.net]
Sent: Thursday, January 29, 2009 10:31 AM

To: Lee, Frank W

Subject: Immediate Disclosure Request

Mr. Lee

Fam requestmg a copy of all reports and matenai previously demed by the DPW. | am requesting this per
67.26

No record shall be withheld from disclosure in its entirety unless all information contained in it is exempt from
disclosure under express provisions of the California Public Records Act or of some other statute. Information
that is exempt from disclosure shali be masked, deleted or otherwise segregated in order that the nonexempt
portion of a requested record may be released, and keyed by footnote or other clear reference to the
appropriate justification for withholding required by section 87.27 of this article

David Larkin
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" Lee, Frank W

From: leg, Frank W

Seni: Friday, January 30, 2009 5:11 PM
To: ‘davidiarkin @yahoo.com'

Ce: ’ Rodis, Nathan

Subject: RE: Immediate Disclosure Request

Dear Mr. Larkin:

In your Immediate Disclosure #2 made on January 26, you requested "the names of the people that Ms. Moy
interviewed for this report, and a copy of their statements, whether or not they are included in this report”. On
January 28, 2009, | responded to this request by letting you know that we found to be responsive to this
reguest are part of those documenis that we withheld because disclosing them would constitute an
unwarranted invasion of personal privacy.

Therefore, to answer your question, the material being withheld are those documents: names of the people

interviewed, their statements, and the report. In addition to these documents, a preliminary draft of the report

was also withheld. We are withholding these documents as allowed by California Public Records Act Section

8254(c). Although we withheld the report, you were given this report or the outcome of Ms, Moy's investigation
. of your comptaint in a previous email to you.

Sincerely,

Frank W. Lee

Executive Assistant to the Director
Department of Pubiic Works

Tel: (415) 554-6993

Fax: (415) 522-7727

————— Original Message-----

From: davidlarkin1@yahoo.com {mailto:dgl888@pacbell.net]
Sent: Thursday, January 29, 2009 10:35 AM

To: Lee, Frank W

Subject: Immediate Disclosure Request

Mr. Lee
Immediate Disclosure Request

I am requesting a list of all material that | was denied by the DPW per 6254 (c). | am not requesting the
material just a list of what the DPW said | was not entitled to.

David Larkin
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<complaints @sfgov.org> To <sotf@sfgov.org>
01/26/2009 10:11 AM ce

bee

Subject Sunshine Complaint

Submitted on: 1/29/2009% 10:11:07 AM
Department: DPW'

Contacted: Mr.‘FranR Lee and Ms. Barbara Moy
Public Records_Violation: Yes
Public_Meeting*Violation: No

Meeting Date:

Section{s)_Viclated: the use of 6254 {c) to deny my request and possibly
others ' .

Description: Brief history , :
I filed a complaint against Mr. Bruce Storrs with the Dpw. Ms. Moy of the DPW
determined Mr.Storrs did nothing wrong. I requested a copy of her
investigation and other material. I was denied this material per 6254 (c¢).

T submitted & complaint on 1/26/09 to the Sunshine Ordinance Committee in
regards to the D.P.W.'s refusal to supply me with information I requested on
1/7/0%. Mr. Frank Lee cited Section 6254 (c) of the California Public
Records Act as the basic for his refusal to disclose.

On 1/26/09 I submitted 2 additional requests for information and again Mr.
Frank Lee again refused to provide me the information I requested again citing
section 6254 (c).

Mr. Frank Lee turned down all of my requests citing the following.

"There were other documents related to what you have requested. However, as
allowed by California Public Records Act Section 6254{c), we are withholding
these documents because disclosing them would constitute an unwarranted
invasion of personal privacy. Of these documents, you are already in
possession of one because 1t was an email addressed to you on December 17,
2008. That document is not attached to this email.”

Section 6254 (c) :
6254, FExcept as provided in Sections 6254.7 and 6254.13, nothing in this
chapter shall be construed to require disclosure of records that are any of
the following: ‘ .

(c) Personnel, medical, or similar files, the disclosure of which would
constitute an unwarranted invasion of persconal privacy.

I do not believe Section 6254 (¢} pertains in any way to my situation and the
information I requested should be made available. I believe this is a
deliberate abttempt by Ms. Barbara Moy to stall my reguest in her atiempt to
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shield Mr. Storrs and herself by not making this report public.

I will be happy to answer any guestion you have.
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Thénk You

Hearing: Yes

Date: 1/27/08
Naﬁe: David Larkin
Address:

City: San Frarncisco

Phone: 415 -JEE e

M vahoo. com

Anonymoeus:

Confidentiality Requested: Yes



e—— | @y ah00.com” To sotf@sfgov.org
s () pacbell.net> B

(3/18/2009 05:27 PM

e

bee

Subject continuance for 9007

Sunshine Task Force

I will be out of town and unable to attend the March 24, meeting
I would like to be granted a continuance for complaint #9007.
Thank You

David Larkin
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Chris Rustom/BOS/SFGOV ‘To SOTF@sfgov.org
04/08/2009 09:02 AM ' ce

bee
Subject

Fw: #09007_David Larkin v Public Works

“Lee, Frank W' :
<Frank.W.Lee@sfdpw.org> To "Rustom, Chris" <Chris.Rustom@sfgov.org>
04/02/200912:27 PM ce

Subject FW: #09007_David Larkin v Public Works

Chris:

Please note that | will be on vacation when the next SOTF meets. | will not be in San
Francisco on April 28.

Wil this matter still come before the SOTF?

Frank
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david larkin To SOTF <sotf@sfgov.org>
<davidlarkin 1@yahoo.com>

04/15/2009 11:09 AM

cC
bee
Subject Re: Fw: #09007_David Larkin v Public Works

Sunshine Task Force

I'would prefer to have this matter heard as soon as p0351ble 1 believe Mr. Lee's assistance R0d1s '
Nathan should be able stand in and answer any questions the board may have regarding this
matter,

Thank You

David Larkin
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" ee, F-’rankW“' . To SOTF <sotf@sfgov.org>, "Rustom, Chris"
<Frank.W.Lee@sfdpw.org> <Chris.Rustom@sfgov.org>

04/15/2009 02:40 PM : , cc “"Moy, Barbara” <Barbara.Moy@sfdpw.org>
bee ' -

Subject RE: #09007_David Larkin v Public Works

Chris:

While I understand that Mr. Larkin would like to get this matter before the
SOTF asg soon as possgible, I too would like to have this heard as soon as
possible and was prepared to appear at the SOTF March meeting. If I recall
correctly from vou, it was Mr. Larkin who asked that this matter be postponed.
Therefore, may I do the same now?

I will not be physically irn San Francigco and canncot attend the April 28 SOTF
Meeting. I respectfully ask that this matter be postponed or continued to a
later date.

Sincerely,
Frank



{ ‘ o 4
david larkin ‘

To . SOTF <sotf@sfgo§.org>
<arnoldforgovernor2003@ya

oou.com> cc
04/16/2008 03:45 PM. bee

Please respond to Subject Re: Fw: #08007_David Larkin v Public Works
dgl@88@pacbell.net o

Sunshine Task Force
Complaint #09007

In response to Mr. Lee’s allegations, I was not notified by the SOFT until March 19, 2009 that a
meeting was scheduled on March 24, 2009. This was at most a 5 day notice, and my presents
were previously required in Southern California. I can prove I have confirmed and paid plane .
and hotel reservation prior to March 19, 2009.

Confirmation Number
J395N4

Confirmation Date: 03/13/09
Received: WN/DAVID LARKIN BY ICBM

I would also like the Sunshine Task Force to consider that since this matter was started Mr. Lee’s
assistance Mr. Rodis Nathan has been involved in this process since the beginring and is should
be capable of representing the DPW’s position.

This message was sent to me by Mr. Lee on December 9, 2008

If you have any questions, please feel free to contact me at (415) 554-6993 or at Frank.W.Lee@sidpw.org

. You could also contact my assistant, Nathan Rodis, at Nathan.Redis@sfdpw.org with any questions.
This message was sent to me by Mr. Lee on March 13, 2009

If you have any questions, please feel free to contact me at (415) 554-6993 or at
Frank.W.Lee@sfdpw.org. You could also contact my assistant Nathan Rodis at
Nathan.Rodis@sfdpw.org with any questions.

The DPW has known since March 19, that the next hearing of this matter was April, 28, 2009. 1
believe Mr. Lee if he knew he had vacation planned during this time should have either notified
the Sunshine Ordinance immediately after March 19, or had Mr. Nathan review this matter so he
could present the DPW’s view on April 28, 2009. If Mr. Lee did not schedule his vacation till
just recently knowing this hearing was set for April 28, then Mr. Nathan should have ample time
to present the DPW’s position.

David Larkin
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