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Cimy AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

DENNIS J. HERRERA JANA CLARK
‘ Ci’ry Attomey Deputy City Altorney
Ditect Dial: ~ {415) 554-3968
Email: janaciark@sfgov.org
MEMORANDUM
PRIVILEGED AND CONFIDENTIAL
TO: Sunshine Ordinance Task Force
FROM:  Jana Clark |
Deputy City Attomey
DATE:  July 22,2010
RE: Michael Wright v. San Francisco Human Services Agency (10030)
COMPLAINT

THE COMPLAINANT ALLEGES THE FOLLOWING:

Complainant Michael Wright ("Complainant"} alleges that on May 17, 2010, San
Francisco Human Services Agency ("HSA"), Housing and Homelessness Division, Director
Joyce D. Crum , denied him access to the Shelter and Resource Center Directors' Monthly

. Meeting at 77 Otis Street in violation of "section 67.15 etc." of the Ordinance.

COMPLAINANT FILES COMPLAINT:

On June 4, 2010, Complainant files a complaint against HSA alleging that he was denied
access to a public meeting in violation of the Ordinance, but specifies only section 67.15 (Public
Testimony) of the Ordinance.

JURISDICTION:

On June 21, 2010, in HSA's response, Pamela Tebo of the Office of the Executive
Director of HSA states that the Shelter and Resource Center Directors’ Meeting is not a passive
meeting body and that, therefore, the Sunshine Ordinance does not apply. Whether or not the
- Task Force has jurisdiction over ‘the complaint depends on whether or not the Directors’ meeting
is & passive meeting body or a policy body as defined by the Sunshine Ordinance.

Section 67.3(c) provides that a "passive meeting body" includes advisory committees
created at the initiative of a department head and any group that meets to adwse a department
head on any fiscal, economic, or policy issue.

Section 67.3(d) defines "policy body" to include: "3) Any board, commission,
committee, or other body created by ordinance or resolution of the Board of Supervisors; (4) Any
advisory board, commission, committee or body, created by the initiative of a policy body."

Fox PLaza « 1390 MARKET STREET, 6™ FLOOR : SAN FRANCISCO, CALIFORNiA 94102-5408 ‘
Recepnion: (415} 554-3800 - FacsimiLE: {415) 437-4644
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  July 22, 2010
PAGE: 2
RE: Michael Wright v. San Francisco Human Services Agency (10030}

APPLICABLE STATUTORY SECTION(S):

Section 67.3 of the Ordinance defines "policy body" and "passive meeting body."
Section 67.4 governs the conduct of meetings of "passive meeting bodies." Section 67.5
governs the conduct of meetings of policy bodies.

APPLICABLE CASE LAW:
none

ISSUES TO BE DETERMINED
FACTUAL ISSUES
A.  Uncontested Facts:

On May 17, 2010,Complainant was denied access to the Shelter and Resource Center
Directors' monthly meeting.

B. Contested facts/ Facts in dispﬁte:
None

The Taék Force must determine the following facts:

o  Whether the Shelter and Resource Center Directors' group is a Passive Meeting
Body?

o  Whether the Shelter and Resource Center Directors' group is a Policy Body?

e  Whether the Shelter and Resource Center Directors' monthly meetings are Passive
Meetings required to be open to the public?

s Whether the Shelter and Resource Center Directors’ monthly meetings are
meetings of a Policy Body and therefore required to be open to the public?

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS:
What entity created the Shelter and Resource Center Directors' group?

Is the Shelter and Resource Center Directors' group an advisory body created by
the initiative of a policy body?

Is the Shelter and Resource Center Directors' group a group that meets to discuss

with or advise the Mayor or any Department Head on fiscal, economic, or policy
issues?

n\code enforee\jeiark\soff\1 0030 wright v. hsa.doc
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Ci1Y AND COUNTY OF SAN FRANCISCO

TO:
DATE:
PAGE:

OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL

" Sunshine Ordinance Task Force
July 22, 2010
3
Michael Wright v. San Francisco Human Services Agency (10030}

Is the Shelter and Resource Center Directors' group a committee that
consists solely of employees of the City and County of San Francisco
whose task it is to review, develop, modify, or create City policies or
procedures relating to the public health, safety, or welfare or relating to
services for the homeless?

LEGAL ISSUES/LEGAL DETERMINATIONS:

Were sections of the Sunshine Ordinance, Brown Act, and/or California Constltuilon
Article i, Section three violated? -
Was there an exception to the Sunshine Ordinance, under State, Federal, or case law?

SUGGESTED ANALYSIS

‘Determine whether Shelter and Resource Center Directors’ group is a passive meeting

body.

If so, analyze whether the Shelter and Resource Center Directors' group complied with
the requirements of Section 67.4.

Determine whether the Shelter and Resource Center Directors’ group is a "Policy Body"?
If so, did the Shelter and Resource Center Directors’ group comply with the requirements
for public access to their meeting (Sectzon 67.5) and for pubhc testimony (67.15) before
such a body?

CONCLUSION
THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE:

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE.

112
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Ciry AND COUNTY OF SAN FR_ANC:ISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE: July 22,2010
PAGE: 4 '
RE: Michael Wright v. San Francisco Human Services Agency (10030)

San Francisco Sunshine Ordinance

67.3 DEFINITIONS.
Whenever in this Article the following words or phrases are used, they shall have the following
meanings:

a _
"City" shall mean the City and County of San Francisco.

(b)

"Meeting" shall mean any of the following:

@ |

A congregation of a majority of the members of a policy body at the same time and place;

@)

A series of gatherings, each of which involves less than a majority of a policy body, to hear,
discuss or deliberate upon any item that is within the subject matter jurisdiction of the City, if the
cumulative result is that a majority of members has become involved in such gatherings; or

3

Any other use of personal intermediaries or communications media that could permit a majority
of the members of a policy body to become aware of an item of business and of the views or
positions of other members with respect thereto, and to negotiate consensus thereupon.

4

"Meeting" shall not include any of the following:

(A)

Individual contacts or conversations between a member of a policy body and another person that
do not convey to the member the views or positions of other members upon the subject matter of
the contact or conversation and in which the member does not solicit or encourage the
restatement of the views of the other members;

(B)

The attendance of a majority of the members of a policy body at a regional, statewide or national
conference, or at 2 meeting organized to address a topic of local community concern and open to
the public, provided that a majority of the members refrains from using the occasion to
collectively discuss the topic of the gathering or any other business within the subject matter
jurisdiction of the City; or

(©) - | N

The attendance of a majority of the members of a policy body at a purely social, recreational or
ceremonial occasion other than one sponsored or organized by or for the policy body itself,
provided that a majority of the members refrains from using the occasion to discuss any business
within the subject matter jurisdiction of this body. A meal gathering of a policy body before,
during or after a business meeting of the body is part of that meeting and shall be conducted only
under circumstances that permit public access to hear and observe the discussion of members.
Such meetings shall not be conducted in restaurants or other accommodations where public
access is possible only in consideration of making a purchase or some other payment of value.
(C-1)* ,

nicode enforce\jelark\sotf\ 10030 wright v. hsa.doc
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CitYy AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  July 22,2010
PAGE: 5
RE: Michael Wright v. San Francisco Human Services Agency (10030}

The attendance of a majority of the members of a policy body at an-open and noticed meeting of
a standing commitiee of that body, provided that the members of the policy body who are not
members of the standing commitiee attend only as observers.

Proceedings of the Department of Social Services Child Welfare Placement and Review
Committee or similar committees which exist to consider confidential information and make
decisions regarding Department of Social Services clients.
©
"Passive meeting body" shall mean:
)
Advisory committees created by the initiative of a member of a policy body, the Mayor ora
department head; .
(2)
Any group that meets to discuss with or advise the Mayor or any Department Head on fiscal,
economic, or policy issues;
&)
Social, recreational or ceremonial occasions sponsored or organized by or for a policy body to
which a majority of the body has been invited.
“4) '
"Passive meeting body" shall not include a committee that consists solely of employees of the
City and County of San Francisco created by the initiative of a member of a policy body, the
Mayor, or a department head; o

5

Notwithstanding the provisions of paragraph (4) above, "Passive meeting body" shall include a
committee that consists solely of employees of the City and County of San Francisco when such
committee is reviewing, developing, modifying, or creating City policies or procedures relating
to the public health, safety, or welfare or relating to services for the homeless;

d

"Policy Body" shall mean:

(1)

The Board of Supervisors;

@)

Any other board or commission enumerated in the Charter;

3)

Any board, commission, committee, or other body created by ordinance or resolution of the
Board of Superwsors

@

Any advisory board, commlssmn committee or body, created by the initiative of a policy body,
S

Any standing committee of a policy body irrespective of its composition.

(6)

"Policy Body" shall not include a committee which consists solely of employees of the City and
County of San Francisco, unless such committee was established by Charter or by ordmance or
resolution of the Board of Supervisors.

)

ncode enforceljciark\sotf\i 0030 wright v. hsa.doc



CitY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL

TO: Sunshine Ordinance Task Force
DATE:  July 22, 2010
PAGE: 6
‘RE: Michael Wright v. San Francisco Human Services Agency (10030)

Any advisory board, commission, committee, or council created by a federal, State, or local grant
whose members are appointed by City officials, employees or agents.

SEC. 67.4. - PASSIVE MEETINGS.
(@)

All gatherings of passive meeting bodies shall be accessible to individuals upon inquiry and to
the extent possible consistent with the facilities in which they occur.

n

Such gatherings need not be formally noticed, except on the City's website whenever possible,
although the time, place and nature of the gathering shall be disclosed upon inquiry by a member
of the public, and any agenda actually prepared for the gathering shall be accessible to such
in();uirers as a public record.

2

Such gatherings need not be conducted in any particular space for the accommodation of
mermbers of the public, although members of the public shall be permitted to observe on a space
available basis consistent with legal and practical restrictions on occupancy.

3)

Such gatherings of a business nature need not provide opportunities for comment by members of
the public, although the person presiding may, in his or her discretion, entertain such questions or
comments from spectators as may be relevant to the business of the gathering.

4) -

Such gatherings of a social or ceremonial nature need not provide refreshments to spectators.

®) o

Gatherings subject to this subsection include the following: advisory committees or other
multimember bodies created in writing or by the initiative of, or otherwise primarily formed or
existing to serve as a non-governmental advisor to, a member of a policy body, the Mayor, the
City Administrator, a department head, or any elective officer, and social, recreational or
ceremonial occasions sponsored or organized by or for a policy body to which a majority of the -
body has been invited. This subsection shall not apply to a committee which consists solely of
employees of the City and County of San Francisco. ‘
(6 '

Gatherings defined in subdivision (5) may hold closed sessions under circumstances allowed by
this Article. .

(b) : :

To the extent not inconsistent with State or federal law, a policy body shall include in any
contract with an entity that owns, operates or manages any property in which the City has or will
have an ownership interest, including a mortgage, and on which the entity performs a
government function related to the furtherance of health, safety or welfare, a requirement that
any meeting of the governing board of the entity to address any matter relating to the property or
its government related activities on the property, or performance under the contract or grant, be
conducted as provided in Subdivision (a) of this section. Records made available to the
governing board relating to such matters shall be likewise available to the public, at a cost not to
exceed the actual cost up to 10 cents per page, or at a higher actual cost as demonstrated in
writing to such governing board.

ni\code enforce\jelarkisotfil 0030 wright v. hsa.doc
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City AND COUNTY OF SAN FRANCISCO

TO:
DATE:

PAGE:

RE:

. OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL

Sunshine Ordinance Task Force

July 22,2010

7

Michael Wright v. San Francisco Human Services Agency (10030)

SEC. 67.5. - MEETINGS TO BE OPEN AND PUBLIC; APPLICATION OF BROWN

ACT.

All meetings of any policy body shall be open and public, and governed by the provisions of the
Ralph M. Brown Act (Government Code Sections 54950 et. seq.) and of this Article. In case of
inconsistent requirements under the Brown Act and this Article, the requirement which would
result in greater or more expedited public access shall apply.

THE CALIFORNIA CONSTITUTION AS AMENDED BY PROPOSITION 59 IN 2004
PROVIDES FOR OPENNESS IN GOVERNMENT.

Article I Section 3 provides:

a) The people have the right to instruct their representative, petition government for
redress of grievances, and assemble freely to consult for the common good.

b)(1) The people have the right of access to information concerning the conduct of
the people's business, and therefore, the meetings of public bodies and the writings
of public officials and agencies shall be open to public scrutiny.

2YA s'tamte, court rule, or other authority, including those in effect on the effective
date of this subdivision that limits the right of access shall be adopted with findings
demonstrating the interest protect by the limitation and the need for protecting that
interest.

3) Nothing in this subdivision supersedes or modifies the right of privacy guaranteed
by Section 1 or affects the construction of any statute, court rule, or other authority to

‘the extent that it protects that right to privacy, including any statutory procedures- |

governing discovery or disclosure of information concerning the ofﬁcxal performance
or professional qualifications of a peace officer.

4) Nothing in this subdivision supersedes or modifies any provision of this Constitution,
including the guarantees that person may not be deprived of life, liberty, or property
without due process of law, or denied equal protection of the laws, as provided by
Section 7.

5) This subdivision does not repeal or nullify, expressly or by implication, any
constitutional or statutory exception to the right of access to public records or meetings
or public bodies that is in effect on the effective date of this subdivision, including, but
not limited to, any statute protecting the confidentiality of law enforcement and
prosecution records.

nicode enforce\iclark\sotfiB03C wright v. hsa.doc
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CITY AND COUNTY OF SAN FRANCISCO

TO:
DATE:
PAGE:
RE:

MEMORANDUM
PRIVILEGED & CONFIDENTIAL

Sunshine Ordinance Task Force

July 22,2010 -

8 _ :

Michael Wright v. San Francisco Human Services Agency (10030)

6) Nothing in this subdivision repeals, nullifies, supersedes, or modifies protections for
the confidentiality of proceedings and records of the Legislature, the Members of the
Legislature, and its employees, committee, and caucuses provided by Section 7 of
Article TV, state law, or legislative rules adopted in furtherance of those provisions: nor
does it affect the scope of permitted discovery in judicial or administrative proceedings
regarding deliberations of the Legislature, the Members of the Legislature, and its
employees, committees, and caucuses.

nicode enforce\felark\sotf10030 wright v. hsa.doc
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SUNSHINE ORDINANCE TASK FORCE
1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco CA 94102
Tel. (415) 554-7724; Fax (415) 554-7854
hittp:/fwww, sfgov org/sunshine

’ | ~ SUNSHINE ORDIN%CMOMPLAWT it
‘ Comp[alnt agamst which Department or Commission WWJ

1

500 R
Name of individual contacted at Department or Commission JOYCE CR UM% 8 RIA/VA Moo/?&

B/ AMBUICKTRERT R, BERA//‘//‘?RD GUNTHER Sc‘o 7T WALTOA
- @/‘\ﬁeged violation public records access
Alleged vaolation of public meeting. Date of meeting (5 7 / \j rJ Z/(:L o
: Y ]
Sunshine Ordinance Section —de-7ne. A, abou_ olsc DUE PRO CESS /4 e/l

(If known, please cite specific provision{s} being violated) /}45 /V—"

_ P!ease describe alleged Vioiatron Use additiopal paper if needed. Please attach any reievant
documentation supporting your complaint.
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CALIFORNIA PUBLIC RECORDS ACT AND THE SUNSHINE ORDINANCE, EXCEPT WHEN CONFIDENTIALITY IS
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June 2, 2010

\\\\_.
To: San Francisco Sunshine Ordinance Task Force
From: Michael Wright
Re: Submission of Complaint regarding Violation of Asticle II, Public Access to

Meetings by Human Service Agency, Housing and Homelessness Division
Date:  June 4, 2010

OnMay 17, 2010 at'1:00 pm, 1 was denied access to the “Shelter and Resource Center
Directors” Monthly meetmg as a member of the public. The meeting took place at 77
Otis Street.

In attendance were representatives from homeless provider contractor agencies including
five shelter providers, and three homeless resource center/shelter reservation sites. In
addition, there was several HSA staff, as well as two individuals from Tom Waddell
Health Center, which is a Department of Public Health program. This is a regular
monthly meeting where homeless system policy. is-discussed. The majority of the shelter
and resource center directors were present.

On the agerida, which I have enclosed, were agenda items of broad policy concern to
homeless people. These included a discussion about the shelter extension policy which is
policy effecting all shelter residents with regards to under what circumstances shelter
stays may be lengthened for clients past the standard length of stay. The agenda also
included the rest and recline protocol, and several updates and discussions on other broad
policy items such as the medical marijuana policy and plans to close a city shelter.

Neither of these meetings is advertised, except to send out an e-mail to shelter and
resource center directors, and a few others.

At 2:30, “stakeholders” were invited to attend and for the most past, though not in total,
the agenda was repeated (Also enclosed). Of course, by then many of the original
attendees had left, and, unless issues were brought up again, the discussion that took
place earlier was not repeated.

Several months ago, according to the Human Service Agency, at least one provider

requested that they have some time to speak about issues without having non-shelter
providers present. HSA then created a new format to the meeting, and proceeded to put
all agenda items on the “private” agenda, and then select items on the later “public”
agenda.

Representatives from the Coalition on Homelessness had requested that they have all
jitems on one open agenda, and then if there are specific appropriate closed session items
(ie personnell items) that the providers request, there could be a closed session for
discussion of those items. It is the Coalition’s contention that all policy discussions must
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happen in a transparent and open manner. Human Service Agency has denied that
request, and has repeatedly stated they have a right to private meefings, and I believe, in
doing so is in clear violation of the Sunshine Ordinance. :




San Francisco Human Services Agency
Housmg and Homeless Division, Mrs. Joyce D. Crum, Director
Shelter and Resource Center Directors’ Monthly Meecting

Adult Emergency Stakeholder’s Agenda
May 17, 2010 -2:30 - 3:30

L " Welcome and Introductions : $ minutes Briana Moore

- -Key Shelter Staff _ ,
II. Shelter Extension Policy Revisited 25 minutes  Scott Walton
HI.  H.S.A Quick Updates and Discussion 20 minutes  Briana Moore

o Medical Marijuana Integrated in Shelter Policy
s 150 Otis Moving Storage/Shelter Closure
o Overview Mayor’s Office of Disability Training

IV. Anpouncements
» Employment Opportumtles at Shelters/Resource Centers
o Training through DPH
e Housing Opportunities

P!ease Note Thss meaetmg agenda has been set and carefu%ly tlmed
Any new agenda items that need a block of time need to be identified during the agenda
circulation process,
which occurs one week prior to setting the agenda or at the current meeting.

Thank you very much..
NEXT SRD MEETING MONDAY, June 21,2010
77 Otis Street |
1:30 -2 30 - B
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San Francisco Human Senices Agency
Housing and Homeless Division, Mrs. Jo yee [ Crum, Director
Shelter and Resource Center Directors’ Monthly Meetmg

Director’s Agenda
May 17, 2010 - 100 - 2:30

1. Welcome and Introductions 5 minutes Briana

-Key Shelter Staff _ .
IL Shelter Extension Policy Revisited . 30 Scott Walton and Group Discussion
III.  Rest and Recline Pmtec.el m}d For'ﬁas 15 Marén Shipe and Deb Borne -~
- V. System Outage Plan ~ CHA;IGES , 16 Briana Moore and Bernhard Gunther
VY. H.S.A Quick Updates and Discussion 20 Briar;a Moore

» Medical Marijuana Integrated in Shelter Policy
150 Otis Moving Storage/Shelter Closure
Disaster Planning

Overview Mayor’s Office of Disability Training
Special Attention in Shelters

&

-]

L4

Announcements
* . Employment Opportunities at Shelters/Resource Centers
s Other Items

Please Note: This meeting agenda has been set and carefully time. - _
Any new agenda items that need a block of time need to be identified during the agenda circulation process,
which occurs one week prior to setting the agenda or at the current meeting, '

Thank you very much... |
NEXT SRD MEETING MONDAY, June 21, 20610
77 Otis Street
1:30-2:30
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San Francisco Human Services Agency
Housing and Homeless Division: Joyce D. Crum, Director
Single Adult Shelter Policy: Reservation Fxtension Policy
Effective: To Be Determined

DRAFT - DRAFT --- DRAFT

Single Adult Shelter Reservation & Reservation Extension Policy

In the San Francisco Single Adult Emergency Shelter system, reservations for the
same day are obtained in person at CHANGES (the city’s adult emergency shelter
reservation system) reservation stations as sleeping units (beds, mats or cots)
are available. :

I, Adult Sheitér Reservations

The CHANGES reservation stations do not determine or change the length of
reservation possible but will offer what is available at the time of the request.

o One- to three-day reservations are made when the sleeping unit is
available for that period but has either an on-going reservation or a
designated use that makes it unavailable for a longer reservation. These
reservations cannot be extended at the shelter,

» 90-day reservations are made whenever a sleeping unit is availabfe;_ for at

least that period of time.

1I. Check-In/Curfew Violations

e Check-In/Curfew Violation: FEach shelter has a time when clients are to
check-in for that night's reservation. There is also a curfew by which
clients must be checked-in and remain in the shelter. If a client does not
check-in on time or is not present and checked into the shelter by curfew,
this is a Check-In/Curfew Violation, The only exception is if the client has
an approved Late Pass (see also, Late Pass Policy). With a Late Pass, a

Check-In/Curfew Violation occurs if the client is not present and checked

into the shelter by the Late Pass time.
o With any Check-In/Curfew Violation, the sleeping unit may be
released for the night of the violation for someone else’s use as a
one-night reservation. '

DRAFT --- Single Adult Shelter Reservation Extension Policy - DRAFT

Page 1l of 4
DRA FT 5/ 4/?01 (oo Bffective TMate Th Ra MNatermmined
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« During the initial 7 days of a 90-day reservation, if the client has a Check—
Iri/Curfew Violation, the reservation will be cancelled.
o If the initial 90-day reservation is cancelled due to a Check-

In/Curfew Violation in the first 7 days, the client will need to return
to a CHANGES reservation station to obtain a new reservation
based on what is available at the time of the request.

= An initial 90-day reservation that is cancelled during the first
7 days due ts-a Check-In/Curfew Violation does not result in
a DOS for the client nor is the client suspended from the
shelter for any period of time. Therefore, this does not
become part of the internal hearing and Arbitration process.

During the 90-day reservation and the subsequent extensions (including

~during the first 7 days), if a client is transported from the shelter to the
hospital, referred to a medical clinic by SF HOT or SF START, or the clinic
calls while the client is at the clinic receiving treatment, the shelter shift
supervisor may check in that client for one day without loss of the
reservation in the first 7 days or without a Check-in/Curfew violation later -
in the stay. Since most clients are released:the same or next day, this
holds the bed one day only.

o

The client must return to the shelter with written documentation
from the hospital or medical treatment facility.

This is only for one day and one time during a reservation. .
If the client has had one such check-in by the shelter shift
supervisor during a reservation and its allowable extensions, any
other days missed will be handled according to the policy as
described here.

If the client is kept longer than one day or this occurs more than

once during a shelter stay, the shelter staff may contact HSA
regarding consideration of how to proceed.
If the client fails to provide written documentation upon re’cum to
the shelter:
= If the client is in the f’" rst 7 days of the 90-day reservation,
the reservation may be ended after consultation with HSA.
» If the client is past the first 7 days of the initial 90-day
reservation, a written Check- m/Curfew violation will be
issued.

DRAFT - Smgie Adult Shelfer Reservation Extension Policy --- DRAFT

Page 2 of 4
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II1. Extension of the initial 90-day reservation.

-]

Any client with an active initial 90-day reservation may request one 30-
day extension.

This request must be made prior to the shelter curfew on the last night of
the reservation.

No documentation is reqmred but the client must réquest the 30-day
extension in person to°staf at the shelter where the client has the current
reservation.

After the first 7 days of the initial 90-day reservation and throughout the
possible 30-day extension,” a Check-in/Curfew Violation will result in a
written warning and the sleeping unit will be released that night for
reservation and use by another person.

If a client believes a written warning regarding a Check-in/Curfew
Viclation has been issued in error, the client can discuss it with the shelter
that issued it according to the shelter’s complaint policy.

A third Check-in/Curfew Violation within 30 days will result in a non-
immediate Denial of Service (DOS). As with any Check-In Curfew
Violation, the bed will be released for someone else’s use for one night.

o If the client with a non-immediate DOS requests an internal shelter
hearing within 24 hours of the DOS being issued, the client will be
returned to the bed after the one-night user has vacated. The
client will continue to use the bed for the duration of the grievance
process or until the reservation would have originally ended.

o If the request for an internal hearing is made after the initial 24
hours but within three working days from when the DOS was
issued, the client will have access to an internal hearing but will not
have access to the original shelter bed during that time.

~ o Therefore, if the client does not request a hearing within 24 hours
of the non-immediate DOS being issued, the reservation is
cancelled. The sleeping unit becomes available for a new initial 90-
day reservation via a CHANGES reservation station.

o With the issuance of a non-immediate DOS for Check-in/Curfew
violations, the Shelter staff will explain the Grievance Process when
the client returns to the shelter. If the request for an internal
hearing is made within three working days, the client may proceed
with the hearing. If the client accepts the DOS, there'is a one-day
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length of suspension when the client cannot return to the same
shelter. If the client accepts the DOS and does not request a
hearing, the one-day suspension from using that shelter starts With
the issuance of the DOS.

o If the DOS is upheld in the internal hearing, a client can reguest

| arbitration.  If the internal hearing or arbitration overturns the

DOS, a client who requested an internal hearing within 24 hours

and retained the shelter sleeping unit will remain in the bed for the

duration of the initial reservation. If the client did not retain the

original sleeping unit, the client will get the next available bed at

that shelter with a reservation equal to the remainder of the
current reservation available at the time of the DOS.

o If the requested Arbitration upholds the DOS, the reservation for
the client who retained the original bed is cancelied and the client
will not be able to return to that facility for a one-day length of .
suspension starting. from the time the final decision was made
upholding the DOS.

IV, Possible additional 30-day extension — for limited reasons,

A person who is reaching the end of the full 120-day stay (initial 90-day
reservation and 30-day extension) may request an additional 30-day reservation
extension with written documentation provided to the shelter of one of the
foliowing reasons.

» Client has written documentation of a housing offer from the housing
provider with a move-in date during the final 30-day extension. .

= (lient has written documentation from the provider of a residential
treatment placement with a placement date during the fﬂa! 30-day
extension.

o Client has written document from SF HOT, SF START or a hcensed
medical professional acknowledging an acute health or mental health
situation and stating that a final 30-day shelter extension would make
a difference in the health outcome,

o NOTE: HSA will develop a fOrm to support proper
documentation related to the request for the ﬁnal 30-day
extension.

o Requests for the final 30-day extension should be submitted 3
days before the end of the current reservation to allow time for
the written documentation to be processed.

As with all Adult Shelter System policies, any exceptions or operations that do
- not follow. this policy must be reviewed with HSA prior to being made.
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Pamela To SOTF/SOTF/ISFGOV@SFGOV, Chris

Tebo/DHS/CCSF@CCSF - Rustom/BOS/SEGOV@SFGOV'
06/21/2010 09:13 AM e
bee

Subject Re: Sunshine Complaint Received: 10030_Michael Wright vs
SF Human Services Agency

in fieu of attending the Sunshine Task Force Hearing, the Human Services Agency will reply to complaint
#10030 in writing. Please note, this group (who met on May 17, 2010} is not a passive meeting body so
the Sunshine Laws do not apply. In addition, the courts granted a restraining order against Michael Wright
protecting Human Service Agency staff Joyce Crum and Briana Moore therefore they wili not attend the
Sunshine Task Force Hearing.

Thank you,

Pamela Tebo
Office of the Executive Director
SF Human Services Agency
P.0. Box 7988 :
San Francisco, CA 94120
(415) 557-6540 - Phaone
(415) 431-9270 - Fax
SOTF/ISOTF/ISFGOV@SFGOV
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