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I (BOS) 

From: 
Sent: 
To: 
Subject: 

Google Forms <sfbdsupvrs@gmail.com> 
Monday, August 26, 2019 11:31 AM 
SOTF, (BOS) 
New Response Complaint Form 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Your form has a new entry. 

Here are the results. 

Complaint 
against which 

Department or 
Commission 

Name of 
individual 
contacted at 

Department or 
Commission 

Alleged 
Violation 

Sunshine 
Ordinance 
Section: 

Please describe 
alleged 
violation 

Office of Mayor 

London N. Breed (Mayor), Hank Heckel (Compliance Officer), Tyrone Jue (Senior Advisor), Sean 
Elsbernd (Chief of Staff), Andres Power (Policy Director), Andrea Bruss (Deputy Chief of Staff), 
Marjan Philhour (Senior Advisor), Jeff Cretan (Communications Director), Sophia KittLer (Liaison 
to the Board) 

Public Records 

67.21, 67.26, 67.27, and 67.29-7 

Individual respondents are custodians of public records requested on their personal property 
subject to a City of San Jose v Superior Court (2017) search. 

Complaint attached here: 
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Email 

If anonymous, 
please let us 

know how to 
contact you. 

Thank you. 

https://cd n.muckrock.com/ outbound request attachments/Anonymous 2859385/76434/SOTF­
Mayor-20190826-Complaint.pdf 
Exhibits attached here: 
https://cd n.m uckrock.com/ outbound request attachments/Anonyma us 2859385/76434/SOTF­
M a yo r-2019082 6-Exh i bits. pdf 

This complaint is regarding, inter alia, the Office of Mayor's: 
-failure to provide various email in .msg format and with headers, 
-use of personal and/or secret communications technologies to discuss the people's business, 
- use of scanned PDFs instead of text PDFs, and 
- lack of specificity re: redaction justification. 

This is similar to 19044 v. the City Attorney's office, but there are new issues not covered in 
19044. 

76434-70600365@req uests.m uckrock.com 

7 6434-706003 65@ requests. m uckrock.co m 

Sent via Google Forms Email 
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CiTY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CiTY ATTORNEY 

PEDER J. V. THOREEN 

TO: 

DENNIS J. HERRERA 

City Attorney Deputy City Attorney 

Direct Dial: 
Email: 

MEIV\ORANDUM 
PRIVILEGED AND CONFIDENTIAL 

( 4151 554-3846 
Peder.Thoreen@sfcityatty .org 

FROM: 

Sunshine Ordinance Task Force 

Peder J. V. Thoreen 
Deputy City Attorney 

DATE: September 11, 2019 

RE: ·Complaint No. 19091: Anonymous v. Office oftheMayor, London Breed, Hank 
Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

COMPLAINT 

An anonymous complainant ("Complainant") alleges that Respondents violated public 
records laws by failing to provide public records. 

COMPLAINANT FILES COMPLAINT 

On August 26, 2019, Complainant filed this complaint with the Task Force, alleging that 
the Mayor's office and various officials affiliated with that office failed to provide complete 
responses to Complainant's requests for public records, in violation of Administrative Code 
sections 67.21, 67.26, 67.27, 67.29-7, and Government Code sections 6253,6253.9, and 6255. 

JURISDICTION 

Respondents are subject to the Sunshine Ordinance and the California Public Records Act 
("CPRA") regarding records requests~ Respondents do no dispute jurisdiction. 

APPLICABLE STATUTORY SECTION(S) 

Section 67 of the San Francisco Administrative Code: 

., Section 67.21 governs responses to a public records request in general. 

., Section 67.26 provides that withholding of public records shall be kept to a minimum. 
e Section 67.27 sets forth requirements for justifying the withholding of information. 
a Section 67.29-7 sets standards regarding the retention of correspondence and records. 

Sections 6253, 6235.9, and 6255 of the Cal. Govt. Code (CPRA) 

., Section 6253(c) governs the timeframe in which general requests for public documents 
must be honored. 

e Section 6235.9 governs the production of public documents in electronic format. 

a Section 6255(a) regards the circumstances in which the public interest in withholding a 
record outweighs the publicinterest in disclosure. 

APPLICABLE CASE LAW 

Fox PLAZA · 1390 MARKET STREET, 7TH FLOOR · SAN FRANCISCO, CALIFORNIA 94102-5408 

RECEPTION: (415) 554-3800 ·FACSIMILE: (415) 437-4644 

n:\codenf\as2019\9600241 \0 1390732.docx 
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CiTY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CiTY ATTORNEY 

TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

Sunshine Ordinance Task Force 
September 11, 2019 
2 
Complaint No. 19091: Anonymous v. Office of the Mayor, London Breed, Hank 
Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

BACKGROUND 
On July 2, 2019, Complainant requested a number of categories of documents from 

Respondents, essentially asking for a recent sample of all communications to or from 
Respondents regarding City business, whether via official City email accounts, personal 
accounts, or some other form. 

On July 10, 2019, Hank Heckel of the Mayor's office notified Complainant that it was 
invoking a 14-day extension. On July 26, 2019, the Office of the Mayor provided documents 
that it deemed responsive to Complainant's requests. On the same day, the Office of the Mayor 
ptovided Complainant with additional responsive records. These responses, in addition to an 
email the following day, generally invoked certain exceptions from disclosure and/or a basis for 
redaction, without specifying which particular matters were being withheld on any particular 
basis. On July 29, 2019, the Office ofthe Mayor provided Complainant with additional 
documents it deemed responsive to Complainant's requests. 

Complainant does not contest the timeliness of the responses. But Complainant raises 
seven distinct complaints regarding Respondent's documents: 

1. Complainant contends that San Francisco Administrative Code 67.29-7 has been 
violated because certain Respondents used "personal ... apps" like "'Signal"' "to communicate 
about the public's business." 

2. Complainant asserts that Respondents responses, in pdf format, lack headers and 
metadata that were specifically requested in Complainant's request. 

3. Complainant further alleges that the withholding of the headers/metadata referenced in 
#2, violates the Sunshine Ordinance requirement that withholdings be kept to a minimum. 

4. Complainant contends that the Sunshine Ordinance was violated because 
Respondents' response did not justify the withholding of headers and metadata from the 
production. 

5. Complainant contends that California Government Code sec. 6253.9, regarding the 
production of documents in the electronic fonnat in which the documents are maintained by the 
entity, was violated for the reasons stated above. 

6. Complainant contends that California Government Code sec. 6253(a), which requires 
that the "[a ]ny reasonably segregable portion of a record shall be available for inspection by any. 

n :\codenf\as20 19\9600241 \013 90732. docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

DATE: 
Sunshine Ordinance Task Force 
September 11,2019 

PAGE: 3 
RE: Complaint No. 19091: Anonymous v. Office ofthe Mayor, London Breed, Hank 

Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

person requesting the record after deletion of the portions that are exempted by law," was 
violated for the same reasons set forth in #4, set forth above. 

7. Finally, Complainant contends that California Government Code sec. 6255(a), which 
requires that the "[t]he agency shall justify withholding any record by demonstrating that the 
record in question is exempt under express provisions of this chapter or that on the facts of the 
particular case the public interest served by not disclosing the record clearly outweighs the public 
interest served by disclosure of the record," was violated for the reasons set fmih in point #2, 
above. · 

In response, Respondents contend that Administrative Code 67.29-7 was not violated 
because the communications sent via Signal, while they could have been encrypted or 
automatically deleteted by the relevant software, were produced to Complainant. In addition, 
Respondents contends that they were not required to produce ce1iain records held by Tryrone Jue 
because Respondents did not believe Mr. Jue to be within the scope of the request. 

Respondents respond to their withholding of certain metadata and redacted information 
. on the grounds asserted in Complaint No. 19044, Anonymous v. Herrera, et al. As we wrote. in 
regard to that complaint: 

In their May 17, 2019, written submission to the Task Force, Respondents 
point out that on April24, 2019, they provided two responsive emails that had 
been exchanged between their office and "Muck Rock" on April 18 and 19. 
When the Complainant requested metadata associated with those emails, the City 
Attorney's office "elected to supplement [its] production" and gave "the requester 
the metadata we were able to find following a reasonable and diligent good faith 
search." However, "[t]o safeguard the security of our computer system," 
Respondents withheld "certain portions of the metadata that describe unique 
identifiers for our individual computer terminals and computer servers and our 
security certificates and similar infonnation." In suppmi of their general position 
on the production ofmetadata, Respondents identify various privilege-related and 
security concerns regarding the disclosure of metadata, argue that the CPRA does 
not provide authoritative guidance regarding whether metadata are subject to 
disclosure, and contend that their position is consistent with the City Attorney's 
position, as set forth in the Good Government Guide. 

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS 

a What is the legal basis for withholding metadata where an email with which it is 
associated is otherwise a disclosable public record? 

., Did Respondents properly mticulate the basis for the redactions in the documents they 
produced? 

n:\codenf\as20 19\9600241\0 13 90732.docx 
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CiTY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CiTY ATTORNEY 

TO: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

DATE: 
Sunshine Ordinance Task Force 
September 11, 2019 

PAGE: 4 
RE: Complaint No. 19091: Anonymous v. Office ofthe Mayor, London Breed, Hank 

Heckel, Tryone Jue, Sean Elsbemd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

0 Is the use of Signal a violation of San Francisco's Sunshine Ordinance? Does the answer 
depend on whether messages are encrypted or automatically deleted? 

LEGAL ISSUES/LEGAL DETERMINATIONS 

0 Did the Mayor's Office violate the Sunshine Ordinance or CPRA by allegedly failing to 
satisfy Complainant's request for public records in a complete manner? 

CONCLUSION 

THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE: 

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE. 

* * * 

n:\codenf\as20 19\9600211\0 1390732.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

Sunshine Ordinance Task Force 
September 11, 2019 
5 
Complaint No. 19091: Anonymous v. Office of the Mayor, London Breed, Hank 
Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE 
ORDINANCE) 

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS; 
ADMINISTRATIVE APPEALS 

(a) Every person having custody of any public record or public information, as defined 
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and 
during normal and reasonable hours of operation, without unreasonable delay, and without 
requiring an appointment, permit the public record, or any segregable portion of a record, to be 
inspected and examined by any person and shall furnish one copy thereof upon payment of a 
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page. 

(b) A custodian of a public record shall, as soon as possible and within ten days 
following receipt of a request for inspection or copy of a public record, comply with such 
request. Such request may be delivered to the office of the custodian by the requester orally or in 
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information 
requested is not a public record or is exempt, the custodian shall justify withholding any record 
by demonstrating, in writing as soon as possible and within ten days following receipt of a 
request, that the record in question is exempt under express provisions of this ordinance. 

(c) A custodian of a public record shall assist a requester in identifying the existence, 
fonn, and nature of any records or information maintained by, available to, or in the custody of 
the custodian, whether or not the contents of those records are exempt from disclosure and shall, 
when requested to do so, provide in writing within seven days following receipt of a request, a 
statement as to the existence, quantity, form and nature of records relating to a particular subject 
or questions with enough specificity to enable a requester to identify records in order to inake a 
request under (b). A custodian of any public record, when not in possession of the record 
requested, shall assist a requester in directing a request to the proper office or staff person. 

(d) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b), the person making the request may petition the supervisor of records for a 
determination whether the record requested is public. The supervisor of records shall infonn the 
petitioner, as soon as possible and within 10 days, of its determination whether the record 
requested, or any part of the record requested, is public. Where requested by the petition, and 
where otherwise desirable, this determination shall be in writing. Upon the determination by the 
supervisor of records that the record is public, the supervisor of records shall immediately order 
the custodian of the public record to comply with the person's request. If the custodian refuses or 
fails to comply with any such order within 5 days, the supervisor of records shall notify the 
district attorney or the attorney general who shall take whatever measures she or he deems 
necessary and appropriate to insure compliance with the provisions of this ordinance. 

(e) If the custodian ref 

uses, fails to comply, or incompletely complies with a request described in (b) above or if 
a petition is denied or not acted on by the supervisor of public records, the person making the 
request may petition the Sunshine Task Force for a determination whether the record requested is 

n:\codenf\as20 19\9600241\0 1390732.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 
DATE: 
PAGF· 
RE: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

Sunshine Ordinance Task Force 
September 11, 2019 
6 
Complaint No. 19091: Anonymous v. Office of the Mayor, London Breed, Hank 
Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

public. The Sunshine Task Force shall inform the petitioner, as soon as possible and within 2 
days after its next meeting but in no case later than 45 days from when a petition in writing is 
received, of its determination whether the record requested, or any pmt of the record requested, is 
public. Where requested by the petition, and where otherwise desirable, this determination shall 
be in writing. Upon the determination that the record is public, the Sunshine Task Force shall 
immediately order the custodian of the public record to comply with the person's request. If the 
custodian refuses or fails to comply with any such order within 5 days, the Sunshine Task Force 
shall notify the district attorney or the attorney general who may take whatever measures she or 
he deems necessary to insure compliance with the provisions of this ordinance. The Board of 
Supervisors and the City Attorney's office shall provide sufficient staff and resources to allow 
the Sunshine Task Force to fulfill its duties under this provision. Where requested by the 
petition, the Sunshine Task Force may conduct a public hearing concerning the records request 
denial. An authorized representative of the custodian ofthe public records requested shall attend 
any hearing and explain the basis for its decision to withhold the records requested. 

(f) The administrative remedy provided under this article shall in no way limit the 
availability of other administrative remedies provided to any person with respect to any officer or 
employee of any agency, executive office, department or board; nor shall the administrative 
remedy provided by this section in any way limit the availability of judicial remedies otherwise 
available to any person requesting a public record. If a custodian of a public record refuses or 
fails to comply with the request of any person for inspection or copy of a public record or with 
an administrative order under this section, the superior comt shall have jurisdiction to order 
compliance. 

(g) In any comt proceeding pursuant to this article there shall be a presumption that 
the record sought is public, and the burden shall be upon the custodian to prove with specificity 
the exemption which applies. 

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance 
Task Force, the supervisor of public records shall prepare a tally and report of every petition 
brought before it for access to records since the time of its last tally and report. The report shall 
at least identify for each petition the record or records sought, the custodian of those records, the 
ruling of the supervisor of public records, whether any ruling was overturned by a court and 
whether orders given to custodians of public records were followed. The report shall also 
summarize any court actions during that period regarding petitions the Supervisor has decided. 
At the request ofthe Sunshine Ordinance Task Force, the report shall also include copies of all 
rulings ma<;le by the supervisor of public records and all opinions issued. 

(i) The San Francisco City Attorney's office shall act to protect and secure the rights 
of the people of San Francisco to access public information and public meetings and shall not act 
as legal counsel for any city employee or any person having custody of any public record for 
purposes of denying access to the public. The City Attorney may publish legal opinions in 
response to a request from any person as to whether a record or information is public. All 
communications with the City Attorney's Office with regard to this ordinance, including 
petitions, requests for opinion, and opinions shall be public records. 

n:\codenf\as/.0 19\9600241\0 13 90732. do ex 
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Sunshine Ordinance Task Force 
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Complaint No~ 19091: Ahonymou·sv. Office of the Mayor; London Breed, Hank 
Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, 
Jeff Cretan, Sophia Kittler 

G) Notwithstanding the provisions of this section, the City Attorney may defend the 
City or a City Employee in litigation under this ordinance that is actually filed in court to any 
extent required by the City Charter or California Law. 

(k) Release of documentary public information, whether for inspection of the original 
or by providing a copy, shall be governed by the California Public Records Act (Government 
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with 
the enhanced disclosure requirements provided in this ordinance. 

(1) Inspection and copying of documentary public information stored in electronic 
fmm shall be made available to the person requesting the information in any form requested 
which is available to or easily generated by the department, its officers or employees, including 
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is 
duplicated. Inspection of documentary public information on a computer monitor need not be 
allowed where the information sought is necessarily and unseparably intertwined with 
information not subject to disclosure under this ordinance. Nothing in this section shall require a 
department to program or reprogram a computer to respond to a request for information or to 
release infonnation where the release of that information would violate a licensing agreement or 
copyright law. 

SEC. 67.26. WITHHOLDING KEPT TO A MINIMUM. 

No record shall be withheld from disclosure in its entirety unless all information 
contained in it is exempt from disclosure under express provisions of the California Public 
Records Act or of some other statute. Infmmation that is exempt from disclosure shall be 
masked, deleted or otherwise segregated in order that the nonexempt portion of a requested 
record may be released, and keyed by footnote or other clear reference to the appropriate 
justification for withholding required by Section 67.27 of this A1iicle. This work shall be done 
personally by the attorney or other staff member conducting the exemption review. The work of 
responding to a public-records request and preparing documents for disclosure shall be 
considered part of the regular work duties of any City employee, and no fee shall be charged to 
the requester to cover the personnel costs of responding to a records request. 

SEC. 67.27. JUSTIFICATION OF WITHHOLDING. 

Any withholding of information shall be justified, in writing, as follows: 

(a) A withholdinguncier a specific permissive exemption in the California Public 
Records Act, or elsewhere, which permissive exemption is not forbidden to be asse1ied by this 
ordinance, shall cite that authority. 

(b) A withholding on the basis that disclosure is prohibited by law shall cite the 
specific statutory authority in the Public Records Act or elsewhere. 

(c) A withholding on the basis that disclosure would incur civil or criminal liability 
shall cite any specific statutory or case law, or any other public agency's litigation experience, 
supporting that position. 

n:\codenf\as20 19\9600241\0 1390732.docx 
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(d) When a record being requested contains information, most of which is exempt 
from disclosure under the California Public Records Act and this Article, the custodian shall 
inform the requester of the nature and extent of the nonexempt information and suggest 
alternative sources for the infonnation requested, if available. · 

SEC. 67.27-9(a). CORRESPONDENCE AND RECORDS SHALL BE MAINTAINED. 

(a) The Mayor and all Department Heads shall maintain and preserve in a professional and 
businesslike manner all documents and conespondence, including but not limited to letters, e­
mails, drafts, memorandum, invoices, reports and proposals and shall disclose all such records in 
accordance with this ordinance. 

GOVERNMENT CODE SECTION 6250, et seq. (CPRA) 

SEC. 6253 

(a) Public records are open to inspection at all times during the office hours of the state or 
local agency and every person has a right to inspect any public record, except as hereafter 
provided. Any reasonably segregable portion of a record shall be available for inspection by any 
person requesting the record after deletion of the portions that are exempted by law. 

(b) Except with respect to public records exempt from disclosure by express provisions of 
law, each state or local agency, upon a request for a copy of records that reasonably describes an 
identifiable record or records, shall make the records promptly available to any person upon 
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon 
request, an exact copy shall be provided unless impracticable to do so. 

(c) Each agency, upon a request for a copy of records, shall, within 10 days from receipt 
of the request, detennine whether the request, in whole or in part, seeks copies of disclosable 
public records in the possession of the agency and shall promptly notify the person making the 
request of the detennination and the reasons therefor. In unusual circumstances, the time limit 
prescribed in this section may be extended by written notice by the head of the agency or his or 
her designee to the person making the request, setting forth the reasons for the extension and the 
date on which a determination is expected to be dispatched. No notice shall specify a date that 
would result in an extension for more than 14 days. When the agency dispatches the . 
determination, and if the agency determines that the request seeks disclosable public records, the 
agency shall state the estimated date and time when the records will be made available. As used 
in this section, "unusual circumstances" means the following, but only to the extent reasonably 
necessary to the proper processing of the particular request: 

(1) The need to search for and collect the requested records from field facilities or other 
establislunents that are separate from the office processing the request. 

(2) The need to search for, collect, and appropriately examine a voluminous amount of 
separate and distinct records that are demanded in a single request. 

n:\codenf\as20 19\96002~ 1\0 l390732.docx 
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(3) The need for consultation, which shall be conducted with all practicable speed, with 
another agency having substantial interest in the determination of the request or among two or 
more components of the agency having substantial subject matter interest therein. 

( 4) The need to compile data, to write programming language or a computer program, or 
to construct a computer report to extract data. 

(d) Nothing in this chapter shall be construed to pennit an agency to delay or obstruct the 
inspection or copying of public records. The notification of denial of any request for reco.rds 

. required by Section 6255 shall set forth the names and titles or positions of each person 
responsible for the denial. 

(e) Except as otherwise prohibited by law, a state or local agency may adopt requirements 
for itself that allow for faster, more efficient, or greater access to records than prescribed by the 
minimum standards set forth in this chapter. 

(f) In addition to maintaining public records for public inspection during the office hours 
of the public agency, a public agency may comply with subdivision (a) by posting any public 
record on its Internet Web site and, in response to a request for a public record posted on the 
Internet Web site, directing a member of the public to the location on the Internet Web site where 
the public record is posted. However, if after the public agency directs a member of the public to 
the Internet Web site, the member of the public requesting the public record requests a copy of 
the public record due to an inability to access or reproduce the public record from the Internet 
Web site, the public agency shall promptly provide a copy of the public record pursuant to 
subdivision (b). 

SEC. 6253.9 

. (a) Unless otherwise prohibited by law, any agency that has information that constitutes 
an identifiable public record not exempt from disclosure pursuant to this chapter that is in an 
electronic format shall make that information available in an electronic fonnat when requested 
by any person and, when applicable, shall comply with the following: 

(1) The agency shall make the information available in any electronic format in 
which it holds the information. · 

(2) Each agency shall provide a copy of an electronic record in the format 
requested if the requested format is one that has been used by the agency to create copies for its 
own use or for provision to other agencies. The cost of duplication shall be limited to the direct 
cost of producing a copy of a record in an electronic format. 

(b) Notwithstanding paragraph (2) of subdivision (a), the requester shall bear the cost of 
producing a copy of the record, including the cost to construct a record, and the cost of 
programming and computer services necessary to produce a copy of the record when either of 
the following applies: 

n:\codenf\as20 19\9600241\013 90732.docx 
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(1) In order to comply with the provisions of subdivision (a), the public agency 
would be required to produce a copy of an electronic record and the record is one that is 
produced only at otherwise regularly scheduled intervals. 

(2) The request would require data compilation, extraction, or programming to 
produce the record. 

(c) Nothing in this section shall be construed to require the public agency to reconstruct a 
record in an electronic fonnat if the agency no longer has the record available in an electronic 
format. 

(d) If the request is for information in other than electronic format, and the information 
also is in electronic format, the agency may inform the requester that the information is available 
in electronic format. 

(e) Nothing in this section shall be construed to permit an agency to make infonnation 
available only in an electronic format. 

(f) Nothing in this section shall be construed to require the public agency to release an 
electronic record in the electronic form in which it is held by the agency if its release would 
jeopardize or compromise the security or integrity of the original record or of any proprietary 
software in which it is maintained. 

(g) Nothing in this section shall be construed to permit public access to records held by 
any agency to which access is otherwise restricted by statute. 

SEC. 6255 

(a) The agency shall justify withholding any record by demonstrating that the record in 
question is exempt under express provisions of this chapter or that on the facts of the particular 
case the public interest served by not disclosing the record clearly outweighs the public interest 
served by disclosure of the record. 

(b) A response to a written request for inspection or copies of public records that includes 
a determination that the request is denied, in whole or in part, shall be in writing. 

n:\codenf\as20 19\9600241\0 13 90732.docx 
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Sunshine Ordinance Task Force 
Complaint Summary 

File No. 19091 

Anonymous v. Mayor London Breed andHan1CHeckel, Oi1ice ofthc Mayor 

Date filed with SOTF: 08/26/19 
' 

Contacts information (Complainant information listed first): 
Anonymous (76434-70600365@requests.muck1:ock.eom) (Complainant) 
Mayor London Breed, Hank Heckel (hank.heckel@sfgov.org) (Respondents) 

File No. 19091: Complaint filed by Anonymous against Mayor London Breed, Hank Heckel and· 
the Office of the Mayor for allegedly violating Administrative Code, (Sunshine Ordinance) 
Sections 67.21, 67.26, 67.27 and 67.29-7, by failing to respond to a request for public records in 
a timely and/or complete manner. 

Administrative Summary if applicable: 

Complaint Attached. 
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lainant/ etiti ners 

cu ents Subm~ssio 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

SOTF, 

I (BOS) 

Anonymous < arecordsrequestor@protonmail.com > 
Wednesday, January 29, 2020 4:53 PM 
SOTF, (BOS); MayorSunshineRequests, MYR (MYR) 
19091 Presentation- for Feb 5 
signature.asc 

Please include the following 2 documents into the record for Feb 5 presentation 
1. https:// case-arch ive-su nshi ne .gitla b. io/ case-arch ive/823 7 598324 7/19091-20200129-U pdate-F2. pdf 
2. https:Ucdn.muckrock.com/foia files/2019/07 /27/MuckRock Request - Policy Director Andres Power 1.pdf 

Thanks Ms. Leger! 

NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or 
implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable 
for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature (signature.asc 
attachment), if any, in this email is not an indication of a binding agreement or offer; it merely authenticates the 
sender. Please do not include any confidential information, as I intend that these communications with the 
government all be disclosab/e public records. 

Sincerely, 

Anonymous 
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SOTF 19091 - Anonymous v. Mayor London Breed, Sean Elsbernd, Andres Power, 

Andrea Bruss, Marjan Philhour, Jeff Cretan, Sophia Kittler, Hank Heckel, Office of Mayor 
2020-01-29 update 

o July 2, 2019- Request for each Respondent's emails, chats, and text 

(explicitly requested attachments, inline images, and more) 

o Also asked for meta data and native formats; split to SOTF 19109/20006 

• July 12 - Extension declared 

• July 26, 27, 29- Provided records with a generic list of 4-8 redaction 

reasons (no redaction key). Provided some but not all attachments. Only 
cited atty/client and atty work-product privileges for full record 
withholding. 

• Aug 26- SOTF 19091 filed. 1st Sup. of Records petition filed. 

• Sept 5 - Sup. of Records neither grants nor denies 1st petition, states 

redaction reasons would be provided. Respondents fail to provide them. 

• Oct 10- Sup. of Records denies 2nd petition, yet also states non-exempt 

attachments will be provided. Respondents provide one attachment. 

• Jan 15, 2020 - 3rd Sup. of Records petition filed due to Respondents' 

continuing non-compliance. 

• Jan 16 - Respondents finally provide redaction reasons. 

• Jan 17 - Respondents provide ""26 new attachments and one new full 

record withholding reason. DCA Russi states Resp. have now complied. 

• Jan 24 -4th Sup. of Records petition filed for disputed 

redactions/withholdings. · 

( And the saga continues ... ) 
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Violations/00: 

e SFAC 67.21 (b)- Incomplete/untimely response lacking -26 requested 
attachments until 5.5 months later. 

• SFAC 67.26- Redactions were not keyed to justifications unW 5.5 
months later. (Respondents do not deny this allegation) Continued 
non-minimal withholding of colors, images, hyperlinks, etc. without 
citation and currently withheld/redacted info that is still disputed. 

• SFAC 67.27- Citation to hiring exemption GC 6254(c) for withholding full . 
records (2 attachments) not provided until 5.5 months later. (They 
initially cited only Attorney-Client and Work-Product privilege for full 
record withholding.) 

These violations occurred not only at the time of the July 2019 responses but 
continued for months despite Supervisor of Records responses. Some 
continue as of the filing of this document. 
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Exhibit X-1: 4th Herrera petition, 3rd Herrera petition and Russi response 

From: 
To: 
Date: 

An o n 't'!IlQ.i&. 

:ill_gervisor Records , Ma~orSunshineReguests, MYR (MYR) 
Fri, 24 jan 2020 17:41:52 +0000 

Subject: Re: 4th 67.21(d) petition (aka SOTF 19091) 

Son·y - use this corrected petition: 

------- Original Message-------
On Friday, January 24,2020 9:39AM, Anonymous <arecordsrequestor@protonmail.com> wrote: 

Supervisor of Records Dennis Henera, 
(cc SOTF for filing in 19091) 

Background of this case re: the Mayor's Office emails, texts, and chats: 

• I made a request to Respondents July 2, 2019. They complied incompletely and in violation of the law on July 26-29, 2019. 
• I filed an initial67.2l(d) petition (and a simultaneous SOTF complaint, 19091) which you responded to on Sept 5, 2019, 

representing that Respondents would justify all redactions (proves violation of 67.26). Respondents did not comply. 
• I filed a second 67 .21(d) petition which yon responded to on Oct 10,2019, representing that Respondents would provide 

non-exempt attachments. Respondents provided only one, and not the others. (proves violation of 67 .21(b)). 
• I filed a third 67.2l(d) petition on Jan 15,2020 re: the Mayor's Office failure to comply with the earlier petitions, for which 

no signed Hen era response was provided, but DCA Russi indicated informally on Jan 17, 2020 that he believed compliance 
was now complete. Respondents finally provided justifications and ~26 additional attachments, withheld without 
justification since last July. Additional justifications not originally cited in July were used to now withhold entire 
attachments (proves violation of 67 .27). 

I now file a fourth 67 .21(d) petition in this same case for continued non-minimal, non-metadata withholding (67 .26): 

• On ht(;]Js:/ /cdn.muckrock.com/foia files/2020/0 1/16/MuckRock Request_:_Policy_Director_Andres_Fower_L)2df I 
challenge: 

o pg. 2, 3, 6, 7, 8 - cited as "Ongoing negotiations regarding real estate and draft recommendations of the author. See 
Admin. Code§ 67.2[4](a), (e)." (conected from 67 .25(a,e)) . Respondents completely mis-understand SFAC 67.24-
which serves solely to rdiiBHJliiiiMJlilre in whole or in part CPRA or other exemptions. Read 67.27 -You have to point to 
an exemption in the CPRA or elsewhere wl/nii!Cl/a ii1i HWJit fPJlfKJJT!niilliii.uofllhJ! lllnJICrmllllmruri• ((61.241}. Local.law can 1111teWtelr 

create exemptions that are 1111KJJ1f found at the state-level. 67 .24(a) merely prohibits you from exempting anything 
EXCEPT draft author recommendations "not normally kept on file and would otherwise be disposed of"; but that 
doesn't make even those exempt under CPRA. There is no evidence that these portions of an email table would be 
"disposed of." And 67 .24(e) in no way even implies that real estate negotiations could generally be exempt, it merely 
forces you to disclose them at a certain point. It doesn't and cannot make them exempt prior to that point under CPRA 
without a citation. · 

o pg. 10-18,26-32- cited as "attorney-client privilege. Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 
67 .2l(k) ." Clearly the first redacted block is written by a person not in City Attorney's office. This needs to be 
minimally withheld to just the privileged portions. 

• Pg 4 ofhtt)2s://cdn.muckrock.cornlfoia files/2020/01/16/MuckRock Request : 
_Liaison_1Q_the_Board_Qf_Su)2ervisors_So)2hia_Kittler.)2df has an underlined link URL written by a human being. It cannot 
be lawfully withheld. Format exemptions, to the extent they apply (which I do not concede), cannot exempt the information 
itself. (SOTF on Jan 21 mled email metadata at least partially disclosable but I don't have the Order in hand yet so I'm 
sticking with non-metadata arguments for now). 

• Pg 27-28 ofhtt);ls://cdn.muckrock.cornlfoia files/2020/01/16/MuckRock Request : 
Communications Director Jeff Cretan Redacted.9df has two types of redactions: "law enforcement investigation 

exemption (Cal Gov. Code 6254(f)) and informer identity protections (Cal. Evidence Code 1040)"- I challenge all of the 
6254(f) portions: DPW and REC are not law enforcement agencies, emails to them cannot be covered by 6254(f). Also I'm 
pretty sure EC 1041, not EC 1040, is informer identity. So I also challenge the supposed EC 1040 citation. (I don't think the 
identity has to be disclosed, but the City has to cite conect justification to legally withhold it, SFAC 67 .27). 

• All in htt)2s://cdn.muckrock.cornlfoia files/2020/01116/MuckRock Request_:_Ma)'or_London_Breed.)2df are cited as 
"private contact infonnation withheld to avoid an unwarranted breach of personal privacy. See Cal. Govt. Code Sees. 
6254(c), 6254(k); California Constitution, Art. I, Sec. 1." I challenge: 

o pg. 1, 6 - is this a business email, not personal 
o pg. 32- is this an official email/letterhead, not personal 

• All in htt)2s://cdn.rnuckrock.cornlfoia files/2020/01/16/MuckRock Request_:_Chief_Qf_Staff_Sean_Elsbemd_b)2df are 
cited as "private contact information withheld to avoid an unwarranted breach of personal privacy. See Cal. Govt. Code 
Sees. 6254(c), 6254(k); Califomia Constitution, Art. I, Sec. 1." I challenge: 

o pg. 4- disclose per Gov Code 6254.3(b)(l)- Philhour's personal email is used for public business 
• pg. 25 in htt)2s://cdn.muckrock.com/foia files/2020/01/16/MuckRock Request_:_Chief_Qf_Staff_Sean_Elsbernd_L)2df is 

cited as "private contact information withheld to avoid an unwarranted breach of personal privacy. See Cal. Govt. Code 
Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1." disclose per Gov Code 6254.3(b)(l)- Philhour's personal 
email is used for public business 

• All in hlt)2s://cdn.muckrock.cornlfoia files/2020/0 1116/MuckRock Request_:_Senior_Advisor_MmjM_Philhour.)2df are 
~:.,__..] ~- u_,._..__,_,!~--- ~-r.~--.C- ·~---"-!--- ----L ,...,... __ _:_.,...._,... -----!1 ,.....J..l •• ,..._,,... __ -L~--- --·~---L--- ___ ;! --··-----1 -..1;1 •• _____ ""- -··-:..1 --
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t.:lltU a~ pruLtCLlUH u1 11uunuauuu :::;ucu a~ pn vaLe e111au auw·es:se:s, puuut llUUluen; auu penm11a1 auw·esst:s LU a vu!u au 

unwananted breach of personal privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); Califomia Constitution, Art. I, Sec. 1" 
. I challenge: 

o pg. 1, redaction 1 -is tbis a business email, not personal 
o pg. 1, redaction.2- disclose per Gov Code 6254.3(b)(l)- Pbilhour's personal email is used for public business 
o pg. 21 -this image of the mayor must be provided in full color, without being cutoff. Color is information. And 3/4 

of the image has been withheld. · 
o pg~ 35 -'-redactions :L and 4. Note Philhour is hirnself seiid1t!g public-business emails using his personal euJ:Lil address­

here. Disclose per Gov Code 6254.3(b)(1) · 
o pg. 46- redaction 2- ditto as above. 
o pg. 51, 52 -lists of news articles sent by Mason Lee. I have a right to know what those article URLs are. P ormat 

exemptions, to the extent they apply (wbich I do not concede), cannot exempt the information itself. 
• pg. 6 on htt];!s://cdn.muckrock.com/foia files/2020/01/16/MuckRock Request_~ 

_De];!UJ;)'_Chief_Qf_Staff_Andrea_Bruss.];!df is challenged 
• pg.3 

on htt];!s:l/cdn.muckrock.com/foia files/2019/07/26/Res];!Onsive Documents Re MuckRock Reguest_Com!Jliance_Officer Han1 
the full attached or inline image in full resolution and color 

Each withholding in whole or in part is unlawful -please determine in writing each to be public, and order them immediately 
disclosed. · 

JN/07IJE: JN/fl!JU11nilfll!l!, l/M!rrreiilfll iJ3; Uregtmll, IT, tinr ]JPTrfl!Jjte:n;iiff!Jiflltmll rmiffwkre fl!Jj CIJf11:Ji 1/dimvi/L T1ln.te llDl!Dlff!/Jili)Tr dlii:ErcUm1/IIIJ.'!! rmllU TI.Wmrrll1l1JUitilie:E, 
=!fPTrte:E:E fl!JTT iilnmJJPlliireiill., ii.Jnur:Dmlfllg lbm lfllfl!Jtt Uiimmiitt&dlw tmll.U TI.Will1Jrlf'IIllJII1itlla fl!Jj mre~rrr:llomnt!Jmlii/iUiitty fl!JTT jiltrmre:E:E _ llfll lfllfliJ rewrei1/IJI 311/nmJllJlttlln£ 
iliiJJJIJ11inmJTT lbre UiitoJ]fpUre jfl!Jlf' !llllfTIJ' :EJJPterr:iitmll, dlii!f'terr:lt, illflliilliiTrterr:U, !I:fl!Jifll:EtelijJTJIJd!lfllttiitmll, l!Jrr !llllfTIJ' fl!JUliM!rr dl.rnorrrivnlgte:E lWllotm.tt3;fl!JteWrerr. Tfln.te tdfiigiilfllllll 
.Y~iipllll1tTJIIJrre «3iiiplll11tTJIIJrte.JlJJ$rr: 11111t11iDJ.rclloinnvetmtt», if !llllfTIJ', iilfll um te11/1//tmiiU ii:E 1111fl!Jit = iilfllrifliirr:tolltiifu)11/J fl!Jj lllllbiilflliilliilfllg llllgTTtetelf11/ltelf/lU mr fl!Jjfterr; iitt 
11111/terrteTbp (IJJJJJf.ftl/M!11111tiirr:llllltte3i ttl/M!. :Ete1111fiff.terr. PUteUIL:Ete IliUm 1/IJfliJit iirmdTJBdllre llllTfffJJ' rr:fl!J1111jfrif/.te1111ttiirmll ii1111jl!J1f7111111Dlttii({})lfll. UIL:E I ii1111Ute1111rifl Ul/rwdt Ullne.'Ete 
rr:l!JT/liTJJIHillTIIiirr:UJJJtiifl!Jifll:E llfl!iittlln ulln£ !fl!JWte7T1f1l11111/telflllf tmll.U &re riflii:Err:Ul!J:EdUre J»l!lllblfiirr: rrrerr:@rrrffis _ 

Sincerely, 

Anonymous 

------- Original Message -------
On Friday, January 17,2020 4:52PM, Anonymous <arecordsrequestor@protmimail.corn> wrote: 

Supervisor of Records: 

cc: Mayor's Office, City Attomey's office, and SOTF as a public communication for the next agenda packet. 

I am going through the redactions now. 
Furthermore, you indicated on Oct 10 they would provide the non-provided attachments. At the time they gave me 
*1 *. 
Today, months later, they gave me 26 additional attachments. 

What your office and the Mayor's office did together in this case is not acceptable. 
This is why you must grant my petitions: I was right, and you should have issued a 67.21 (d) order against the Mayor's 
Office months ago. . 
You had a responsibility to "immediately" order the Mayor' Office's disclosure of the improperly withheld documents 
or parts. 
You did not do so. You let them do things voluntarily, and th~y had not even complied with the law at the time you 
denied or otherwise responded to my petitions. 
Your role is to protect the public's right of access, not cover for the Mayor's office. 

I will continue to pursue a complete restructuring of your procedures to truly protect the public's rights. 
All of tbis evidence will be brought to SOTF, Etbics, and wherever else I need to go. 

JN/OTE: JN/fl!JUllniiJmg TlnteTrteiilfll ii'll TkgllllD. 1T, fl!Jrr jiJTT(JJ)jte:E:Eii(JJ)lf/1tml!. dTM!/.wiio:;re (JJ)J 111l111fJJ' Tki:mvi!L Tfln.te lllliJIIitT!nmJrr riflii:Err:Dilllii1II/IJ.' llllDD 
TlWillliTII1l11111tiite:E, =!fPrrte:E:E (JJ)rr iiTflfiJjp!Uiiteiill. iifiJJJCUTJBdllii1111g &milt lfllfl!Jit UiilfllniiUreriflw rmii.U TtWIIJliTilDJfllltiite:E l!Jj mrerrcT!rlflivmltdiiUiitty (JJ)IT 
jfotrm:te.Yi:E.lTfll Tfllfl!J te~!telflllt :ET/nmJllllttllnre iliiJJJIJ11/n@;,. lbre UiitoJ]fpTite forr llD1fll:J' :EjiJterr:iitmll. dliirrrerr:tt. iiiTilfllirrrerr:tt. !I:@Ifll:EtelijJTJIJd!lf/lltiitmll. fl!Jrr (f}/}f{l]! 

fl!JitllnteTT dl.rnorrrivnlgte.Yi Tl!/!llotm.tt3;fl!Jrewterr. T/lnJe u!liigiilfllllll :Eiigi/IJ//J11trmrrre. if dJllTIL]!~ iiTfll ttm remtmiiU ii:E 1/IJfliJit mm iiTJBdlliiu::llllltii.fl!JTf!l @j llll biilmiilliilfllg 
111l!l!,rrtetelf11/lte111Jit f!Jrr fl!Jjfterr; iilt mterrrell]! (IJJJJJf.ltl/M!11111tiiu::llllltte:E ttlln£ 3ite111Jiif/Jerr. J>UteUJL:Ete IliUm 11/lfl!Jit iilflld111Jiif/Je !llllfTIJ' rr:fl!Jiflljfrif/.te111J1/:iiJ!J1U 
iilflljfl!Jlf7flff1llllltii.fl!J1111, ru; 1 ii111J1tie1fTJfiflttl/rwdt ttTirve:Ete rr:fl!J~Tf!liilcllllltii.fl!Jifll:E T!WiiuliTL .ttlln£ !1!,fl!JWte1T11/Jlf1111te11111t rmilU lbte riflii:Edfl!J:EdDte JJPdUiio:: 
rrrerr:fl!Jrrdi:E. 

Sincerely, 

Anonymous 
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------- Original Message-------
On Friday, January 17,2020 4:34PM, Supervisor Records <supervisor.records@SFCITYATIY.ORG> wrote: 

I understand that the Mayor's Office has now responded regarding the redactions. If you contest 
the bases they have asserted to support the redactions, please let me know. Thank you. 

Bradley Russi 

Deputy City Attorney 

Office of City Attorney Dennis Herrera 

City Hall, Room 234 

1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 

www.sfcitY.attorne;,1.org 

From: Anonymous <arecordsrequestor@protonmail.com> 
Sent: Wednesday, January 15, 2020 i 0:24AM 
To: Supervisor Records <supervisor.records®SFCITYATTY.ORG> 
Subject: Dept has not complied with Petition- SFAC 67.21 (d) 

Supervisor of Records, 

On Sept. 5, 2019 you responded to my Aug 26 petition via 76434-70600365@reguests.muckrock.com, 
regarding the Mayor's Office's redactions: 

htt!)s://cdn.muckrock.com/foia files/2019/09/05/20 19-09-05 Rl:s.!lonse to Muckrock.!)df 

In that response you stated that the Mayor's Office would justify their redactions. You did not deny my 
petition. 

It is now over 4 months later and these redactions have never been justified. 

The redactions currently performed by the Mayor's Office are unlawful because they are not keyed by 
footnote or other clear reference to a SFAC 67.27 justification. 

We are thus explicitly requesting ALL redacted portions be deemed public because NONE are legally 
justified. 

The burden of proof that a record or part of a record is not public is on the City agency, not on me. 

By not following the law (SFAC 67.26) and justifying their redactions, the City has failed to meet its 
burden of proof. 

Please grant this petition to have all redacted parts of these public records deemed public and order them 
disclosed. 

The continuing refusal of your office to grant my petitions where the law is clearly on iny side is unjust. 

There is no grey area or technological bleeding-edge issues in this petition. 

JNIO"Jf'E: JN/(f})a/lrilirmg klrll!lll!ll n:~ Uregfmll, JI'Jf, @IT ff!JWf/ie:I:S:ll@l!llfJIIJl fDlfifh•iiiL'IE «»J llJJJIU]! lldirmtffl .. ']['liM! liJJJJJ/Jtllrwr tillll:J;dmlilil1$ 
ill1l!ll niW11177nr'tm7m1fjiP'~ fPY7ff1JriP'I:'I: .umr iimmlfTIHiia>dl ii1mrllrnul!lii11TI(1JJ limwtt 1fllPTiff l!iiJm~JiittfPdl ffPTJ llllliTl nwunnnrmnmtfiia>q;; mrff 
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IIIIOJelfrL:l/nJmnrltf111lbiiUiilt]! qplf Jfdttmreii:iE _ llfll 1111@ reuorelfiJ1! ii:TintmUU Ul/nre llJJJl/JUHTr 1lPre Uiif111lbUre j(ff)lf flillflllJ' iEJ!l!rerr:iif1Idl, ulliirrerd, 
iilffJfllljiTrrerr:lf, rL;@Ifll$ret1jjlJIJJelfllallrmll, (ff)lf l!flliTIJ! (ff)Ul/nreTr UllllfJffllgreiE TiWT/nmiE({}}reWfEif. T!IOJe lliliigiilfi1Il0 ii:iip!udtrnre, ijf I!IlliTIJ!, iilfll 
ttl/oM; relfllfliiJJiiU ill; lfl1({}}U flillfll iiliiJil!JM.·fDl.ltMplfll {f}}J tlil TlnfilffJfllljilfllg tlllgTrrerelfflllrelfiJ1! @If (ff)DreTr; iiu I!IIIIIETrreTlyy 11IlJJl11tl/nrell1l.ltik:I1Illfre.~ ul/nre 
ii:rewi/lre,._ PUretlll$re if!toJ lfll@U iiTmdTl!lullre flillflllJ' rJ::(ff)lflljfriffrelflJUiirmll iilflljm?TmJJn!ltiifuJifll, - I iilfiJ1freu allni1Il1f Ul/nreii:re 
rr:qpm!I!!IIJJilJflJi(fJ1/ffjf{))1ff1$ W:i!iiUlla Ulinre Ciilt]! ilillJU Tlnre krcD-f111lbUre Jfl!Tl!ITinUiirr: TrreC({}}Ifm. 

siricereiy, 

Anonymous 
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Exhibit X-2: Samples of continued withholdings 

Heckel, Hank (MYR) 

From: Chan, Amy (MYR) 
Sent: 
To: 

Monday, July 01, 2019 5:13 PM 
Beinart, Amy (BOS) 
Kittler, Sophia (MYR) Cc;; 

Subject:' 7/15 Rules Commiite'= Re(jllest 

Hi Amy, 

Could you please add File 190679 to the 7/15 Rules agenda? 

The legislation clarifies BOS approvals for MOHCD loans. and grants. I can brief you on the legislation, and we can also 
schedule a briefing for the Supervisor if she would like. 

I'll come by to discuss with you tomorrow. 

Thanks, 
·Amy 

Amy Chan 
Director of Policy and Legislative Affairs 
Mayor's Office of Housing and Community Development 
1 South Van Ness, 5th Floor 

San Francisco, CA 94103 
tel: 415.701.5508 fax: 415.701.5501 
amy.chan@sfgov.org 
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Frorn: 
To: 
Subject; 
Date: 

-----Original Message----
From: Ng, Beverly (REC) <beverly.ng@sfgov.org> 
Sent: Thursday, June 20, 2019 10:38 AM 
To: Zuniga, Sand~!': 
Subject: RE: Me 

Hi Sandra, 

Let me check with the Rec and Park Commission Secretary on the original naming process and ifthe Commission 
has a protocol for a request like this. I'll reconnect with you shortly. 

Thanks - Beverly 

BcverlyNg 
Deputy Director of Policy and Publ-ic Affairs San Francisco Recreation and Park Department 
E-rna11: Beverly.Ng@sfgov.org 
Direct: (415) 831-6852 

-----Original Message---­
From: Zuniga, Sandra (DPW) 

Sent: Wednesday, June 19, 2019 10:49 AM 
To: Ng, Beverly 
Subject: FW: Me 

Hi Beverly: 

This was sent to Mayor Breed, not sure where to send it but it's an accusation ab 
pool. 

Thank you, 
Sandra 

-----Original Message----

the naming of the 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

To San Francisco mayor London Breed 
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Hecket Hank (MYR) 

From: 
Sent: 
To: 

Attachments: 

FYI 

J rMJ.,y lee-

Breed, Mayor London (MYR) 
Thursday, June 27, 2019 9:02 AM 
Sun, Selina (MYR); scheduling, Mayor's (MYR); Morin1 Anthony (ADM); Waugh, Natalie 
(ADM) 
FW: Invitation~-China Daily Global Edition's English Publication of 2019 China-US Sister 
ClfleS~conte(Efnce-- ·--· _ __,_. --·-· ·-~-·-·--~·~c .. ----~ 

2019 China-US Sister Cities Conference.pdf 

Deputy Director of Neighborhood Services & 
Asian Pacific Islander Affairs Liaison 
Office of Mayor London N. Br-eed 
City & County of San Francisco 
415-554-6683 I Judy.Lee@sfgov.org 

From: Amanda Xu [ma 
Sent: Thursday, June 27, 2019 2:01AM 
To: Breed, Mayor london (MYR) <mayorlondonbreed@sfgov.org> 
Subject: Invitation--China Daily Global Edition's English Publication of2019 China-US Sister Cities Conference 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Dear Mayor London N. Breed, 

Thank you for taking the time to read this email. I'm writing to invite you to participate in 
the upcoming English Publication of 2019 China-US Sister Cities Conference of China Daily Global Edition. 

The Fourth China-
US Sister Cities international Conference is going to be held in July 2019 in Houston. As the national English-
language newspaper of China, China Daily Global Edition has been invited to publish an English publication during the co 
nference to feature such event and provide a powerful international advertising platform for local governments. 

China Daily Global Edition is launched in 2019. Combinlng the Chinese mainland edition with overseas dailies and weekli 

es published in the United States1 Europe, Asia and Africa, China Daily Global Edition has extensive and analytical covera 
ge of what happens in every corner of the world with a Chinese perspective. It offers more news analysis, financial and e 
conomic news, in-depth features and opinion pieces. It has a circulation of 300,000 copies, covering high- · 
end readers from 63 countries and districts. lt will provide you an international marketing platform to enhance your city' 
s international image and to make your city known to more In the US and the world. 

Attached please find the details. If you're interested, please don't heasitant to let me know. 

Looking forward to your soonest reply. Thank you very much! 
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Heckel, Hank (MYR) 

From: 
s~nt: 

To: 
Cc:: 

Subject: 

FYI 

Judy Lee; 

Breed, Mayor London (MYR) 
Thursday, May 23, 2019 9:52 AM 
Sun, Se!lna (MYR); Boutdy, Rene (MYR) 
scheduling, Mayor's (MYR); Morin, Anthony (ADM) 
FW:Jnvitalion:San F~ancisco Sister City performance at Verba Buena Center for the Arts 

for Mayor Breed 

Deputy Director of Neighborhood Services & 
Asian Pacific Islander Affairs Liaison 
Office of Mayor London N. Breed 
City & County of San Francisco 
415-554-6683 I Judy. Lee@sfaov .org 

From: 
Sent: ednes y, May 
To: Breed, Mayor London (MYR) <mayorlondonbreed@sfgov.org> 
Subject: lnvitation:San Francisco Sister City performance at Verba Buena Center for the Arts for Mayor Breed 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Dear Mayor Breed, 
We were honored by the city of San Francisco in 2012 for our work abroad as cultural ambassadors. We 
continue our mission with this new project called Culture Kin. 
This is a very special concert celebrating SF Sister Cities. This Saturday) May 25th 8pm at YBCA. Irt creating 
this project for which we were awarded a Wallace Alexander Gerbode Special Award in the Arts, creating the 
music with collaborators for SF Sister Cities, recording it and preparing for Saturday's premiere with ALL of 
our collaborative artists, I learned that the worth and meaning of sister city relationships is what we bring to 
them. I am so proud to present this project and hope you will consider joining us. 
If you are interested, I will happily put you on the guest list for the performance. And would happily invite you 
to say a few words if you were inclined. But even just to have you attend would be an honor. 
\NWw.ybca.org Below is an amazing article in this week's SF Chronicle datebook about me and the whole 
project. 
Sincerely, Irene Sazer Founder and Director of Real Vocal String Quartet (www.rvsq.com) 

t~mmoa 
Violinist Irene Sazer taps talent from SF's sister 
cities for new project 
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Heckel, Hank (MYR) 

From; 
Sent: 
To: 
Subject: 

FYI 

Judy Lee-

Breed, Mayor london (MYR) 
Friday, May 10, 2019 2:35 PM 
Lam, Jenny (MYR); Nguyen, Usa (CHF) 
FW: George Washington High School Murals 

Deputy Director of Neighborhood Services & 
Asian Pacific Islander Affairs Liaison 
Office of Mayor London N. Breed 
City & County of San Francisco 
415-554-6683 1 Judy.Lee@sfgov.org . 

From: Steven Mans bach [mailto 
Sent: Friday, May 10, 2019 12:22 PM 
To: Breed/ Mayor London (MYR) <mayorlondonbreed@sfgov.org> 
Cc: matthewsv@sfusd.edu; StevonCook@sfusd.edu · 
Subject: George Washington Hlgh·School Murals 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

DEPARTMENT OF ART HISTORY & ARCHAEOLOGY 

The Honorable London N. Breed 
Mayor, City of San Francisco 
Office of the Mayor, City Hall, Room 200 
1 Dr. Carlton B. Goodlett Place, 
San Francisco, CA 94102 

Dear Mayor Breed: 

10 May 2019 

I read recently in both the New York Times and the Washington Post dismaying articles regarding a proposal to 
remove, cover, or even destroy the Victor Arnautoff murals that had been created for George Washington High 
School in San Francisco. As a specialist in 201h-century art, with a focus on the relationship between modem 
Eastern European and American ar6sts, I am both professionally and personally deeply concerned by any step 
that rnight imperil these murals, whose importance has truly international resonance aesthetically, socially, and 

. politically. 
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The news articles rightly point out the singular biography ofVictor Amautoff. What they don't emphasize 
sufficient is the artist's link (mostly through study and directly training) with the Mexican niuralists, especially 
Diego Rivera. This decisive cmmection makes these San Francisco murals essential to the understanding of the 
defining role the Mexican Muralist movement played in the genesis of American art of the interwar era - from 
New York to California. Of course, San Francisco was an essential "node" in this chain of advanced art and 
political engagement; and we can witness the Bay area's contributions in various examples, such as Coit Tower. 
Indeed, the George Washington High School murals demand greater recognition than they previous enjoyed, 
wh~)) was primarily lim\t,ert to scholars as a consequence of the site being consistently used as a public 
educational institution with limited access. AinautoJf sureTy recognized the determin$-ti 'lc rol0 tnilJ n :high school 
setting would play as the stage for his New Deal-sponsored murals with their emphatic political valence. Hence, 
he stressed the complex role that Washington himself assumed in the nation's early history and thereby 
intimated the consequences of his actions for later generations -including our own. This pedagogical purpose 
m~es it all the more important that these murals remain where they were always intended to be viewed; 
namely, in a conspicuous educational setting that might help generations of high school students (and their 
teachers) recognize the conflicted narrative of American history, its conventional claims and its too often hidden 
contradictions. These murals bring to the surface the very contradictions and complexities that students need to 
appreciate as emerging citizens and participants in the American experience. 

I had the privilege of visiting the Presidio Chapel frescoes .last year and left impressed by their power, range, 
and inclusivity. The series distills the history of San Francisco in several deft vignettes, zeroing in on the events 
involving the Presidio and its people. It is remarkable that the monumentaL mural showcases not just the role of 
officers but also everyday enlisted men, like the telegraph operator in the foreground. From the photographs 
I've seen, I suspect the GWHS murals may be even more consequentiaL these works, along with the murals by 
Ralph Stackpole, Lucien Labault and Gordon Langdon and the frieze by pioneering African American sculptor 
Sargent Johnson, decorate the building created by Timothy Pflueger for the federal Works Progress 
Administration. GWHS sits at the top of a hill, a lofty columned Parthenon dedicated to education. It is not 
often in our country that one encounters such a. magnificent ensemble of sculpture, painting, and architecture 
designed and executed at the same time and working toward the same goal. Unfortunately, the murals are very 
difficult to see for an "outsider" without an appointment. Thus, on my 2018 trip, I managed only to see the 
Sargent Johnson relief from the distant parking lot and yearned to explore the rest of the complex. 

The iconography of the GWHS murals are now well known, mo~tly as a happy result of the less-than-happy 
national public attention being focused on the fate of Arnautoffs wall paintings. But what the many articles and 
editorials do not capture is the attraction these self-same murals have for a new generation of scholars. For art 
historians, historians, and sociologists, Arnautof:f is becoming a truly significant figure of study. Indeed, I have 
urged my own doctoral students to make a trip from the University of Maryland to San Francisco in order to 
seehis murals and to study how his choices -aesthetic and political- both confonn to and differ from the 
"established" murals Of the period, especially those that adorn so many courthouses and post offices in the 
American Mid-West, the Deep South, and Texas. The GWHS murals are truly singular and are of singular 
importance for this school's students and equally for the citizens of San Francisco. But they are also of 
transcendent importance to students and scholars of American art, American history, and even Eastern 
European art history. For all our sakes, and in the interest of those who will come to San Francisco in the 
future, I urge you to preserve, protect, and, if appropriate, exalt these universally important murals by Victor 
Amautoff. 

With sincere respect, 

Steven Mans bach 
Distinguished University Professor 
and 
Professor ofthe History of Twentieth-century Art 



co Mr. Stevon Cook, President, San Francisco Board of Education, StevonCook@sfusd.edu 
Dr. Vincent Matthews, Superintendent, SF Unified School District, matthewsv@sfusd.edu 



Elsbernd, Sean (MYR) 

From: 
Sent: 
To; 
Subject; 

Fay, Abigail (MYR) 
Tuesday, July 02, 2019 3:45 PM 
Elsbernd. Sean (MYR) 
FW: draft proclamation 

From: conorj@otterbrands.com <conorj@otterbrands.com> 
Sent: Tuesday, July 2, 2019 3:36PM 
To; 'Karin C. Johnston' <kcj@hmsassoc.com>; 'Marjan Philhour' 
<abigail. fay@sfgov.o rg> 

Subject: draft proclamation 

ay, Abigail (MYR} 

This message is frorn outside the City email system. Do not open links or attachments from untrusted sources. 

WHEREAS PJ Johnston has enjoyed a long and decorated career as a fast food maker and professional bullshitter, serving 

as: a housekeeper at a Yosemite Motel, a Shift Manager at Taco Bell, the Editor of the Stagg High Newspaper, a Burrito 
maker at Hey Juan's Burrito, a Reporter for Tracy Press, an Intern & Reporter for the SF Bay Guardian, the Deputy Press 

Secretary for Willie Brown's first Mayor's race, the Deputy Press Secretary for Mayor Willie Brown, the Communications 

Director for MUNI, the Interim General Manager of MUNI-where after two weeks he declared himself a complete 
success and Muni permanently fixed, the Director of the SF Film Commission, the Press Secretary for Mayor Willie 

Brown, and finally a Communications Consultant for only the best and most worthy causes that are willing to pay his 
retainer. 

WHEREAS PJ is known far and wide for his cutting one-liners such as: ""I would liken having the Board of Supervisors 
sitting on the Housing Authority to replacing the National Security Council with the musical cast of 'Hair'," or "What you 
said would be compelling if any of it were true." 

WHEREAS PJ is no longer the young, brash press agent in the 'A' crowd but is now the old, brash press agent in AARP; 

WHEREAS the only thing sadder than PJ having to invite people to his own birthday party is how badly he screwed it up; 

WHEREAS but here we are, nonetheless, because PJ our friend, the best in the business, and forever my "boo" 

Now Therefore ... 

Co nor Johnston 
· Consulting 

www.~johnstonconsulting.com 

415-902-0307 
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Elsberndr Sean {MYR) 

From: 
Sent: 
To: 

Subject: 

From: Fay, Abigail (MYR) 

Elsbernd, Sean (MYR) 
Tuesday, July 02, 2019 4:28 PM 
Fay, Abigail (MYR) 
RE: draft proclamation 

Sent: Tuesday, July 02, 2019 3:45 PM 
To: Elsbernd, Sean (MYR) <sean.elsbernd@sfgov.org> 
Subject: FW: draft proclamation 

From: conorl@otterbrands.com <conori@otterbr.smds .. com> 
Sent: Tuesday, July 2, 2019 3:36PM· 
To: 'Karin C. Johnston' <kcl@hmsassoc.com>; 'Marjan Philhour' 
<abiga!l.f<JY@sfgov.org> 
Subject: draft proclamation 

; Fay, Abigail (MYR) 

This message is fran) outside the City email system. Do not open links or attachments from untrusted sources. 

WHEREAS PJ Johnston has enjoyed a long and decorated career as a fast food maker and professional bullshitter, serving 
as: a housekeeper at a Yosemite Motel, a Shift Manager at Taco Bell, the Editor of the Stagg High Newspaper, a Burrito 
maker at Hey Juan's Burrito, a Reporter for Tracy Press, an Intern & Reporter for the SF Bay Guardian, the Deputy Press 
Secretary for Willie Brown's first Mayor's race, the Deputy Press Secretary for Mayor Willie Brown, the Communications 
Director for MUN!, the Interim General Manager of MUNI-where after two weeks he declared himself a complete 
success and Muni permanently fixed, the Director of the SF Film Commission, the Press Secretary for Mayor Willie 
Brown, and finally a Communications Consultant for only the best and most worthy causes that are willing to pay his 
retainer. 

WHEREAS PJ is known far and wide for his cutting one-liners such as: ""I would liken having the Board of Supervisors 
sitting on the Housing Authority to replacing the National Security Council with the musical cast of 'Hair','' or "What you 
said would be compelling if any of it were true.u 

WHEREAS PJ is ·no longer the young, brash press agent in the 'A' crowd but is now the old, brash press agent in AARP; 

WHEREAS the only thing sadder than PJ having to invite people to his own birthday party is how badly he screwed lt up; 

WHEREAS but here we are, nonetheless, because PJ our friend, the best in the business, and forever my "boo'' 

Now Therefore ... 

Conor Johnston 
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Consulting 
YJ..IJVW.clohnston(;_pnsulting,com 
415-$02-0307 
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Philhour, Marjan (MYR) 

from; 
Sent: 

Philhour, Marjan (MYR) 
Monday, July 01, 2019 1:32 PM 

To: Alfonso S. Perez, Jr.i Philhour Marjan (MVR) 
Cc:;; Marcaida, Michelle (MYR); Fay, Abigall (MYR); Sun, Selina (MYR); Wu, Kelvin (ADM); 

scheduling, Mayor's [MYR) 

subject: ·· RE: Request for-support for 26th Annual Pistah:ln Parade ana Festival ~Aug 10·11, 2019)-

Thank you Al- do you have a preferred date .for the teception so we can confirm? 

Also, we can do the proclamation, certificates, and welcome letter-lam Including Abby on this email as she wHI 
facilitate. 

Selina Sun, our scheduling director, will be able to confirm the Mayor's timing for the Parade. We are honored with your 
invitation for her to participate as Grand Marshall 

From: Alfonso S. Perez1 Jr. [mai 
Sent: Wednesday, June 26, 2019 9:3 
To: Philhour, Marjan {MYR) <marjan.phllhour@sfgov.org>; Philhour Marjan (MYR) 
Cc: Marcaida, Michelle (MYR) <michelle.marcaida@sfgov.org> 
Subject; Request for support for 26th Annual Pi.stahan Parade and Festival (Aug 10~11, 2019) 

This message is from outside the ctty email system. Do not open links or attachments from untrusted sources. 

Good morning Marjanl 

It was great catching up with you last week. Thank you for taking the time to meet with me. I truly 
appreciate it. · 

I would like to follow up with my requests for this year's 26th Annual Pistahan Parade and Festival. See 
list below: 

( 1 ) PISTAHANCOMMUNITY 
KICKOFF at CITY HALL, ROOM 
201 

( 2 ) MAYOR BREED 
PARTICIPATION AT PISTAHAN 
PARADE AS !iPARADE GRAND 
MARSHAL" 

This is our annual Community Kickoff Reception to get the community 
excited and engaged about the Festival. I would Ilks to request to have this 
Kickoff Reception at City Hall, Room 201 
We usually host this one month away from the Pistahan weekend, so here 

· are some possible dates: 
THU, July i 1, 5:30pm -7:30pm 
WED, July 17, 5:30pm~ 7:30pm 
WHU, July 19, 5:30pm -7:30pm 

We would be so honored if Mayor-Elect Breed can join the Pistahan 
Parade on SAT, AUG 10 at 11am, as our PARADE GRAND MARSHAL. 

Ride a convertible car along Market St, from Civic Center to 4th St. Parade 
disembarks at 4th and Mission, in froht of the Metreon. 

'' 9;00 AM -Call time for Parade contingents 
>> 10:00 AM- Parade on SAT, AUG 10,0pening Ceremonies and Ribbon 

1 
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( 3) MAYOR BREED 
ATTENDANCE AT PISTAHAN 
FESTIVAL 

( 5) CERTIFICATES OF 
HONOR 

Cutting Ceremony at Fulton Stat Civic Center (next to Asian Art Museum). 
» 11 :00 AM - Parade starts 
We would like to formally request Mayor~Eiect London Breed to attend the 
Pistahan-

>) Festival at Yerba Bueana Gardens on SUN, AUG 11, 2:00pm~ 3:00pm to 
give welcome remarks and present a Proclamation. 

We would like to request for Mayor-Elect Breed to PrA!3Bnt 8. Procl~mation 
for the Pisthan Weekend, for our 26th Anniversary. 
(Due: Friday, August 9) 

Here is previous year's PROC: 

PROCLAMATION: 

WHEREAS, Filipino American Arts Exposition (FME) is a grassroots, 
nonprofit organization that heightens the Bay Area's awareness of historical 
and contemporary Filipino and Filipino American accomplishments and 
struggles; and 

WHEREAS, FAAE engages the public by organizing cultural events 
throughout the year, including the Annual Plstahan Parade and Festival to 
honor Filipino Americans and expose the San Francisco Bay Area to 
Filipino music, art, dance, cuisine and film; and 

WHEREAS, for over two decades, the City of San Francisco has hosted 
the Pistahan Parade, the only Filipino American parade on the West Coast 
and 

WHEREAS, the 24th Annual Pistahan Parade and Festival at Yerba Buena 
Gardens is a celebration of the cultural vibrancy and historic contributions 
of the Filipino American communities in San Francisco and across the 
nation; and 

WHEREAS, the Pistahan Parade and Festival is not just a two~day event; it 
is the culmination of a year~long effort to celebrate and promote Filipino 
cultural awareness, led by AI Perez, the FAAE Board of Directors and 
many essential community partners and volunteers; and 

WHEREAS, this y~ar's theme is "Pride and Progress in the SOMA 
Piliplnas" to celebrate the one-year anniversary of the creation of SOMA 
Plllpinas: Filipino cultural heritage district; now 

THEREFORE BE IT RESOLVED, that I, EdWin M. Lee, Mayor of the City 
and County of San Francisco, do hereby proclaim August 12-13, 2017 as ... 

PISTAHAN PARADE AND FESTIVAL WEEKENDin San Francisco! 
We would like to request some Certificates of Honor for our Festival 
dignitaries: 
a. Hermana Mayor....., TBD 
b. Hermano Mayor- TB[) 
c. Parade Community Grand Marshal #1 - TBD 
d. Parade Community Grand Malshal #2- TBD 
e. Parade Celebrity Grand Marshal #1 - TBD 
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( 6) WELCOME LETTER 

f. Parade Celebrity Grand Marshal #2- TBD 
g. Pistahan Headline Artist from Manila #1 ~ Billy craWford . 
h. Pistahan Headline Artist from Manila #2 -Morisette Amon 
L Pistahan Guest Artist from Manila #3- ian Lucero 
(Due: Friday, Augu~10) 

H~re are sample text from previous year's CERTS: 

CERTIFICATE OF HONOR 
Presenfedto ~ 

< FIRSTNAME LASTNAME > 
August 12, 2017 

WHEREAS, on behalf of the City and County of San Francisco, I am 
pleased to recognize and honor < FirstName LastName >, for your 
commitment and dedication to the success of the 24th Annual Pistahan 
Parade and Festival. Your efforts and outstanding service for this occasion 
are commendable and are a significant contribution to the vitality of San 
Francisco. I wish you the best of luck and success in all of your future 
endeavors\ 

THEREFORE, I have herunto set my hand and caused the Seal of the City 
and County of San Francisco to be affixed. 
And finally, we would like to request a Welcome Letter from Mayor~Elect 
Breed which will be included in the Expo Magazine, the official publication 
of the Pistahan Parade and Festival. 

Our theme this year is: "Crossing Barriers & Bridging Cultures''. 

Friday, July "19 or sooner, in time for our press deac:Jiine. 

Thank you in advance for your support for this year's Plstahan. Looking forward to hearing from you soon, 

All my best, 
AL 

AL PEREZ 

Presldent1 FAAE I Pfstahan Parade and Festival 
Commissioner, San Francisco E:ntertainment Commission 
Board Member, Grand National Rodeo Cow Palace Fair 
Board Member, Bataan Legacy Historiq1l Society 
Board Member, San Francisco Filipino Cultural Center 
So;;.rd Member Filipino Food 1'1ovement 
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.~hilhpur; Marjan (MYR} 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Get Outlook for iOS 

From: Lloyd, Kayleigh (DPW) 

Philhour, Marjan (MYR) 

Wednesday, June 26, 2019 7:20 PM 

Marjan Philhour 
Fwd: RSVPs by last name 
Pride RSVPs 6.26 642 pm.xlsx 

Sent: Wednesday, June 26, 2019 7:19:06 PM 
To: Philhour, Marjan (MYR); Zuniga, Sandra (DPW) 

Subject: RE: RSVPs by last name 

Updated formatting. 

From: Lloyd, Kayleigh {DPW) 
Sent: Wednesday, June 26, 2019 6:51PM 
To: Philhour, Marjan (MYR) <marjan.philhour@sfgov.org>; Zuniga, Sandra (DPW) <sandra.zuniga@sfgov.org> 
Subject: RSVPs by last name 

Hey Marjan and Sandra- here is the latest cut of RSVPs. Please note Facebook is out of date and will need to be 
reviewed again tomorrow. I can filter that list down and just include people who were not on this list. 

The attached spreadsheet has RSVPs cut four ways; 

1) All Yes RSVPs (anyone who RSVP'd yes via Facebook as of yesterday morning or via the link as of 30 minutes ago) 
sorted by last name. 

2) All Maybe RSVPs (anyone who RSVP'd maybe via Facebook as of yesterday morning) sorted by last name. 
3) Detected commissioners -I ran our RSVP list against a list of known commissioners. I don't expect this captured 

everyone or is perfect, but it should be a good start. 
4) Detected Department Heads/Directors -I ran our RSVP list against the Mayor's Department Heild em.aillist serv. 

Again, I don't expect it ls perfect, but is a good start. l also included anyone who emailed me to confirm they'll 
be attending or who verbally told me they were attending. If there is anyone you expect to see here and don't 
please let me know ASAP so I can follow up with their assistants. 

I'm going to be available most of the evening so please call/text if you want to discuss or have feedback that's time 
sensitive.Yil run the RSVPs again tomorrow. 

ptfl 



Philhour, Marjan (~Y~? 

From: 
Sent: 
To: 
Cc: 
Subject 

Thank you 

Gel Outlook lor iOS 

From£ Heiken, Emma (MYR) 

Philhour, Ma1jan (MYR) 

Wednesday, June 26, 2019 11:57 AM 
Heiken, Emma (MYR) 

Lynch, Andy (MYR); Cretan, Jeff (MYR) 

Re: Your Linkedln Headshots are Ready 

Sent: Wednesday, June 26, 2019 11:56:49 AM 
To~ Philhour, Marjan (MYR) 
Ct: Lynch, Andy (MYR); Cretan, Jeff (MYR) 
Subject: FW: Your Linked In Headshots are Ready 

Hello! 

-- -~ -" -- ·--" ·. -· 

This is the photo MLB took at the headshot booth at the Women's sumrnil, if it is of interest to you I 

Best~ 

Emma Heiken 

Neighborhood Services Liaison 

Mayor's Office of Neighborhood Services 
Office of Mayor London N. Breed 
City and County of san Francisco 
.emma.heiken@sfgov.org 
(415) 554-5977 

From: Kam zee 
sent: Wednesday, June 26, 2019 11:38 AM 
To: Heiken, Emma {MYR) <emma.heiken@sfgov.org> 
Subject: Your Linkedln Head shots are Ready 

This message is from outside the. City email system. Do not open links or attachments from untrusted sown::es. 

Tlmnk you for stopping by the Linkedln photo booth at the Be Invincible event fast week! To follow-up, here are 
your headshots from the event. 

Now that you have your beautiful pictures, use it! Here are sotne tips on how to upload your new headshot to 
your Unkedln profile: 
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1. Click on your profile picture in Linked/n 
2. On the Add Photo pop-up, upload your photo 
3. Edit your photo (as needed) 
4. Then save the photo to be updated on your profile 

Also, share you photos and experience on Linkedln using the hashtags #linkedinryp #linkedin #rockyourprofile 
#inittogether · 

And if you happen to be looking for a photographerfor your next event, keep me mind! 

Cheers, 

Kamran Zohoori 
www. Picture2000. com 
408~220-4567 

p~ 
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Philhour, Mar"an (MYR) 

From: 
s~nt: 

Alfonso s. Perez, Jr. ••••••••• 
Monday, July 01, 2019 3:08 PM 

To: Marcaida, Michelle (MYR) 
Cc: Fay, Abigail {MYR); Sun, Selina (MYR); Wu, Kelvin (ADM); scheduling, Mayor's (MYR); 

Philhour, Marjan (MYR) 
Subj;ed;: 

Attachments: 
_f/.e~,R~qttest for suppoti for 7fith Annut:~l Pistah~n P<OJJ<idPJnd Festival (l\ug lQ-11. 201.9) 

Pistahan2017 Kickoff_SitePian_vl.pdf 

Hello Michelle, 

Thanks so much for the quick follow up. 

Here are my notes: 
1) For the Pistahan Community Kickoff Reception, I would prefer: Wed, July 17 as first choice. 2nd 
choice would be Fri, July 19. 

2) Please see attached room set-up layout that we have used in all previous years. (see attached PDF) 

3) Here is the proposed event schedule: 

2:00 PM - Load~in and room set-up 
4:00 PM - Arrival of food catering 
5:30 PM - Doors open to guests 
6:00 PM - Program begins 
6:45 PM - Program ends, networking starts 
7:30 PM - Event ends 
7:30 PM - Clean-up and load-out begins 
9:00 PM - All personnel exit the building 

Let me know if this works, and if you have any additional questions 

All best, 
AL 

AL PEREZ 

President, FAAE J Pistahan Parade and Festival 
Commissioner, San Francisco Entertainm€nt Commission 
Bo('}rd Member, Grand National R.odeo Cow Palace Fair 
Board Member, Bataan Legacy Hlstorlcal Society 
Board Member, San Francisco Flllpino Cultural Center 
Board Member, FiliPino Food l'-1ovement 

On Monday, July I, 2019, 02:46:48 PM PDT, Mnrcaida, Michelle (MYR) <michelle.marcaida@sfgov.org>· wrote; 

HiAJ, 
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Thanks for getting on a call with me curlier. Just to re-conftrm our conversation and ensure everyone on our team is looped in. 
Regarding your request to reserve Room 20 I, these are the following dates you would like to know if201 is available; 

l) Wednesday} July 17- Room is ~vailab/e during time requested. 
2) Thursday, July 18- Room is available drtring time request~d. (Please note; there is a meeting scheduled 10 end at 4:30pm) 
3) Friday, July 19- Room is availahfe during time rt:quested. 

Of the 3 days you requested, do ~·ou have a preferred date lo hold the Community Kick-Off? 

Alsoi thi.~ timefrome ln-w!:i~\· )'l.l\.1'-"':i:que':ii.ed to hold th.e Pistahan Comn111nit~ick:O~\'Ias 5;30-7:30pn1. Ojl Jul~:_] 7_ ~nd -!UIJ 19 ,_th~~ _ 
room is available as early us 2pm, But July 18, due to prcviou$ rcscrvntkms the room is available after 4 :30pin. 
lfaddition;;1! time is needed for set~up please let us know. Also, what room layout would you prefer so we can allocate enough time for 
any chnirs und tables to be moved if desired prior to the event time. · 

Thlink you AI! Let us know what date is prt>ferred so we can confirm. Looking fonvard to hearing from you! 

Respectfully, 

Michelle Mnrculda 
Adminlstrntive Assistant to Senior SI::Jff 
Office of Mayor London N. Bre<:d 
City and County of San Francisco 

miche!le.marcaidamtsfgov.onl. 

- ~ ~ - - _- -----c._ -- - =--

From: Alfonso S. Perez, Jr - -=-~ --- ~ - -~ - -- -~- ---=-~-
Sent: Monday; July 1, 20Ei ::t~··:'HJ:i !r•/i 

To: Philhour Marjan (MYR); Philhour, Marjan {MVR) 
cc: Marcaida, Michelle (MYR); Fay, Abigail (MYR); Sun, Selina (MYR); Wu, Kelvin (ADM); scheduling, Mayor's (MVR) 
Subject: Re: Request for support for 26th Annual Pistahan Parade and Festival (Aug 10-11, 2019) 

Hello Marjan, 

Thanks for the quick response. 

Here are some possible dates forthe Pistahan community Kickoff. We usually schedule it about one month 
prior to the Pistahan 1 as a "call to action" for the community to sign-up for various participation 
opportunities. 

We usually have our weekly planning meeting on Mondays, so we can't plan the kickoff on Mondays. 
we also try to avoid Tuesdays since the Board of Supervisors meet on Tuesdays and would prohibit them 
from attending. 
And we try to avoid Friday night events, since most people begin their weekend on Fridays and so we 
have low turn-outs on Friday night events. 

so that leaves us with Wednesdays and Thursdays, 

Please advise if any ofthese dates are available for room 201: 

THU, July t 1, 5:30pm- 7:30pm 
WED, July 17, 5:30pm- 7:30pm 
WHU, July 19, 5:30pm- 7:30pm 



Let me know what works. 

Best, 
AL 

ALPEREZ 
President, FAAE I Pistahan Parade and Festival 
Commissioner, San Francisco Entertainment Commission 
Bo~:~rd Member, Gra.nd National Rodeo Cow Palace Fair 
Board fV1ember, Bataan Legacy Historical Society 
Board Member, San Francisco filipino Cultural Center 
Boilrd Member, Filipino Food Movernent 
415. 987. 9170 

On Monday, July 1 "2019, 01:3.1:38 PM PDT, Philhour, Marjan (M'(ft, 

Thank you AI- do yott have a preferrvd date for the reception so we can confirm? 

Also, vve can do the proclamation, certificates, and welcome letter- I am including Abby on this email as she wlll 
facilitaie. 

Selina Sun, our scheduling director, will be able to confirm the Mayor's timing for the Parade. We are honored with your 
invitation for her to participate as Grand Marshal! 

From: Alfonso S. Perez, Jr. 
Sent: Wednesday, June 26,.201 
To: Philhour, Marjan (MYR} <marjan.philhour@sfgov.org>; Philhour Matjan (MYR) 
Cc: Marc.aida, Michelle (IV1YR) <michelleJnarcaida@sfgov.org> 
Subject: Request for support for 26th Annual Pistahan Parade and Festival (Aug 10-11, 2019) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good morning Marjan! 

It was great catching up with you last \"'eek. Thank you for taking the time to meet with mo. I truly appreciate it. 
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I would like to follow up with my requests forthis year's 26th Annual Pistahan Parade and Festival. See list below: 

( l) PLSTAHAN COMMUNlTY 
KICKOFF at CITY I-TALL, ROOM 
201 

( 2) MAYOR BREED 
PARTICIPATION AT PISTAHAN 
PARADE AS "PARADE GRAND 
MARSHAU 

( 3) MAYOR BREED 
ATTENDANCE AT PISTAHAN 
FESTIVAL 

( 4 ) PROCLAMATION 

This is our annual Community KkkoffReccption to get the community excited 
and engaged about the Festival. I would like to reqilest to have this Kickoff 
Reception at City Hall, Room 201 
We usually host this one month away from the Pistahan weekend, so here are some 
possible date<;: _ · _ __ _ _ __ --~ . _ _ 
THU, July 1 L 5:30pm- 7:30pm 
WED, July 17, 5:30pm- 7:30pm 
WHU, July 19, 5:30pm- 7:30pm 
We would be so honored if Mayot·-Elect Breed can join the Pistahan Parade on 
SAT, AUG 10 at II am, as our P AR.\_DE GRAND MARSHAL. 

Ride a convertible car aiOJ1g Market St. from Civic Center to 4th St. Pnrade 
disembarks at 4th and Mission, in front of the Metreon. 

>> 9:00 AM -Call time for Parade contingents 
>> 10:00 AM- Parade on SAT, AUG 10, Opening Ceremonies and Ribbon Cutting 
Ceremony at Fulton Stat Civic Center (next to Asian Art Museum). 
>> 11 :00 AM -Parade starts 
We would like to formally request Mayor~Elect London Breed to attend the 
Pistahan-

>>Festival at Verba Bueana Gardens on SUN, AUG 11, 2:00pm- 3:00pm to give 
welcome remarks and present a Proclamation. 

We would like to request for Mayor-Elect Breed to present a Proclamation for the 
Pisthan Weekend, for our 26th Anniversary. 
(Due: Friqay, August 9) 

Here is previous year's PROC: 

PROCLAMATION: 

WHEREAS, Filipino American Arts Exposition (FAAE) is a grassroots, nonprofit 
organization that heightens the Bay Area's awareness of historical and 
contemporary Filipino and F!Ilpino American accomplishments and struggles; and 

WHEREAS, FAAE engages the public by organizing cultural events throughout 
the year, including the Annual Pistahan Parade and Festival to honor Filipino 
Amel'icans and expose the San Francisco Bay Area to Filipino music, art, dance, 
cuisine and film; and 

WHEREAS, for over two decades, the City of San Francisco has hosted the 
Pistahan Parade, the only Filipino American parade on the West Coast; and 

WHEREAS, the 24th Annual Pistahan Parade and Festival at Yerba Buena Gardens 
is a celebration of the cultural vibrancy and historic contributions oftbe Filipino 
American communities in San Francisco and across the nation; and 

WHEREAS, the Pistahan Parade and Festival is not just a two-day event; it is the 
culmination of a year-long effort to celebrate and promote Filipino cultural 

11 
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awareness, led by AI Perez, the r AAE Board of Directors and many essential . . . 

community partners and volunteers; at1d 

WHEREAS, this year's theme is "Pride and Progress in the SOMA Pilipinas=· to 
celebrate the one-year anniversary ofthe creation of SOMA Pilipinas: Filipino 
cultural heritage district; now 

THEREFORE BE IT RESOLVED, rhat l, Edwin M. Lee, Mayor of the City and 
.. c· County (lf ~an f;·nnc:is~o, do hereby p.roclab Au_?:tJSt 12-13, 2017 as ... 

. 

PfSTAHAN PARADE AND FESTJVAL WEEKEND in San Francisco! 

( 5) CERTJFICATES OF HONOR \Ve would like to request some Ce1iificates of Honor for our Festival clignitaTies: 
a. Hermana Mayor- TBD 
b. Hermano Mayor- TBD 
c. Parade Cornmunity Grand Marshal # 1 - TB D 
d. Parade Community Grand Marshal #2- TBD 
e. Parade Celebrity Grand Marshal #1- TBD 

· f. Parade Celebrity Grand Marshal #2- TBD 
g. Pistahan Headline Artist from Manila# I -Billy Crawford 
h. Pistahan Headline Artist f!'om Manila #2 - Morisette Arnon 
i. Pistahan Guest Atiist from Manila #3 -tan Lucero 
(Due: Friday, August l 0) 

Here are sample text from previous year's CERTS: 

CERTIFICATE OF HONOR 
Presented to 

< FIRSTNAME LASTNAME > 
~ugust 12, 2017 

WHEREAS, on behalf of the City and County of San Francisco, I am pleased to 
recognize and honor< FirstName LastName >, for your commitment and 
dedication to the success ofthe 24th Annual Pistahan Parade and Festival. Your 
efforts and outstanding service for this occasion are commendable and are a 
significant contribution to the vitality of San Francisco. l wish you the best of luck 
and success in all of your future endeavors! 

THEREFORE, I have herunto set my hand and caused the Seal of the City and 
County of San Francisco to be affixed. 

( 6) WELCOME LETTER And finally, we would like to request a Welcome Letter from Mayor-Elect Breed 
which will be included in the Expo Magazine, the off1cial pub1ication of the 
Pistahan Parade and Festival. 

Our theme this year is: ''Crossing Barriers & Bridging Cultures". 

Friday, July 19 or sooner, in time for our press deadline. 

Thank you in advance for your suppott for this year's Pistahan. Looking forward to hearing from you soon. 



All my hest, 

AL 

ALI't::f\EZ 

President, FAAE: I Pistahan Parade and festlval 

Commtssl\ln~r. Suu Francisco Ent~;.Tti!inrneut C\111Jnlission 

B<mrd \.l~nb~r. Gr:Ind National Rodeo Cow l'•luw r1all' 

Bt<:ud M~m~r. San Fmnci.sco Filiptno Cultural C~nter 

Brnm! Member. Filipino Fond Mo\'ernent 

415 987, 917(1 

-.=_:: -=- - - ~--=--==-=- ::=;,~ 
- - -

- -

-~ - - - __ -- -=--
- - - --- - - - - -
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Philhour, Mafan (MYR) 

From: 
Sent: 
To: 
Subject: 

I World Journal 

Lee, Mason (MYR) 
Monday, July 01, 2019 11:59 AM 
Lee, Mason (MYR) 
Chinese Media Press Clips - Saturday, June 29, 2019 to Monday, July 01, 2019 

Chinese Media Press Clips 
Saturday, June 29, 2019 

Mayor is determined to investigate abuse cases at Laguna Honda Hospital 

600 Chinese community members held campaign event in S\.lpport of London Breed! 

Gold scam in Son Francisco as one victim lost $70,00Q 

I Singtoo 

700 otttqnd.§§.u;>raised Xian Dumpling Festival 

The whole citv garticlpates in Xian Dumpling Festival 

San Francisco Police Department warn the Chinese community of the Gold Scam 

Laguna Honda Hosgital's scandal on gatient abuse 

KTSF 

Sdn Frcmcisco properlY' 19XJ8VE:Znue reached $27l,Q_billlQ!l._O 35% growth com__p_aring with 3. 
years ago 

Antique aold scam occurred in Sg.o Fr_g_ncisco 

Abuse cases at Laguna Honda Hospital 

I Skylink TV - N/ A 

I China Pr~ss 

San Francisco Police plans troffic_5afety enforcement 

San Froncis_co hold2_ inaugural Pride Golf Touniarnent 

2.6 
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San Francisco Mayor London Breed responds to State Budget 

I Worlci~Journal 

Chinese Media Press Clips 
Sunday, June 30, 2019 

Wing Ho Leung advocot?s budget on housing for seniors 

District Attorney candidate Suzy Loftus visits Chinese Consolidated Benevolent Association 

Board of Directors of HoQ Wo Benevolent Association might boycott Steve Ball resuming 
position as Presiding President of the Chinese Consolidated Benevolent Association 

I Singta.o 

Two mayors condemn ride sharing companies for traffic congestion adjacent lo San 
Francisco International 6lm..Qd. 

Bay Area Xian Dumpling Festival continues at Peony Seafood Restaurant in Oaklang 

I KTSF- N/A 

l Skylink TV- N/ A. 

I China Press " NJ A 

I World Journal 

Chinese Media Press Clips 
Monday; July 01, 2019 

Taiwan continqent draws cheers at San FranciscQ Pric;J.~ Po.rg_q_s;z 

The eQtire city was enthusiastic to celebrate love 

I Singtao 

Hop Wo holds gress conference demanding Steve Ball to f.ollow association rules 

Chinese Consolidated Benevolenl- Association discusses ottomey fees 

Pt'2 



From: 
To: 
subjectt 

This mcs:sa._g-e is from m1h:.idc the City !!:mail· ~y:dem. Do not open Hnk!i> Qr ntinchmcnl::> from untJUiitcd sources. 

' Thank you for offenng your tirnd Please let me know if anofuer tinie ~·ould be more convenient or if you IVDUld preter to have me call you. 

Looking forward to it! 

Thanks, 
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· a~tl Verizon ~ 4:31PM 

< 
Kyra 

Hi! I know yeu•re OGl@ but did 
we get an extension on this 
sunshine request~ 

·-f. 95% l Jt 

CD 



From: Power. Andres (MYR) 
To: 
Subject: 

I indler. Nicole (MYR) 
Re: 1000 Becls Tracker 

Date: Wednesday, July 03, 2019 10:15:34 PM 

That's right. Thanks! 

Andres Power 
Policy Director 
Mayor London N: Breed 

On Jul 3, 2019, at 4:11 PM, Lindler, Nicole (MYR) <njcole lindler@sfgov.org> wrote: 

The first subtotal line should have said 590 not 516. Sorry excel error. 

Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
Sent via iPhone 

On Jul3, 2019, at 3:43PM, Power, Andres (MYR) <audres.pmver@sfgov.org> 
wrote: 

Am I missing something? This seems like it's adding up to 926. 

Andres Power 
Poljcy Director 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) 
<nico]e.lindler@sfgov.org> wrote: · · 

DPH has confirmed that Hummingbird 14 beds are online. 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554·6694 

From: Lindler, Nicole (MYR) 
Sent: Wednesday} July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres power@~fgov org>; 

Cretan, Jeff (MYR) <Jeff.Cn"tan@sfgov.org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are 

currently open/operating according to HSH. However, I am 
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still awaiting absolute confirmation from DPH about 
Hummingbird as it is their program and we've been receiving 
mixed messages from HSH. 

Open 212 Various 
BVHM 60 

ZSFGH Hummingbird 14 
286 

Jelanl 24 

Division Circle (Exp) 60 

Civic Center Hotel (Exp) 20 
104 

2oo 1 

Subtotal 516 

TOTAL 1000 

<!--[if !supportUsts)-->• <!--[endif]-->DRAFT -00 

NOT DISTRIBUTE 

<image001.gif>Nicole Lindler I Policy Advisor . 
Office of Mayor Londqn N. Breed 
City and County of San Francisco 

415-554-6694 

P66 

9 

10 

10 

9 

6 



From; Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 201910:12 AM 

To: Power, Andres (MYR) <andres power@sfgov org>; 

Cretan, Jeff (MYR) <Jeff.Cretao@sfgov.org> 
Subject: 1CGO Geds Tr<Jckcr 

Importance: High 

Below is the agreed plan that we've outlined to reach the 

1000 bed shelter goal: 
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<imageOOl.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 
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From: 
To: 
Subject: 

power Andres CMYR) 
Lindler. Nicole (MYB) 
Re: 1000 Beds Tracker 

Date: Wednesday, July 03, 2019 3:43:21 PM 

__ A-r,1 l missing so.mething? This seems~like it's adding up to 926. 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) <nicole.lindler@sfgov.org> wrote: 

DPH has confirmed that Hummingbird 14 beds are online. 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres power@sfgov.org>; Cretan, Jeff (MYR) 

<Jeff.Cretan@sfgov.org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are currently open/operating 

according to HSH. However, I am still awaiting absolute confirmation from DPH about 

Hummingbird as it is their program and we've been receiving mixed messages from 

HSH. 

TEAM PLAN 
District 

Open 212 Various 

BVHM 60 9 

ZSFGH Hummingbird 14 10 
286 

In [)evelopment 

Jelani 24 10 
Division Circle (Exp) 60 9 

Civic Center Hotel (Exp) 20 6 

104 
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Subtotal 516 

TOTAL 1000 

<1--[if lsupportlists]-->• <!--[endlf)->DRAFT- DO NOT DISTRIBUTE 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From; Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 10:12 AM 

To: Power, Andres (MYR) <andces.power@sfgov.org>; Cretan, Jeff (MYR) 
<Jeff.Cretan @sfgQy Q(l?;> 

Subject: 1000 Beds Tracker 

Importance: High 

Below is the agreed plan that we've outlined to reach the 1000 bed shelter goal: 

TEAM et.AI':lJ 
~ Qi:ztri{;t 

Open 212 Various 

In Development 

ZSFGH Hummlngblrd 14 10 

Jelani 24 10 
Division Circle (Exp) 60 9 

Civic Center Hotel (Exp) 20 6 
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<image001.gif>Nicole Lindler l Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 
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From1 

To: 
Subject: 
Date: 

Power. Andres CMYR) 

I lndler NicolelMY.BJ 
Re: WOO Beds Tracker 
Wednesday, July 031 2019 10:33:58 AM 

Isn't BVHM implemented? 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul3 1 2019, at 10:11 AM, Lindler, Nicole (MYR) <nkole lindler@.sfgQ\1 Qtg> wrote: 

Below is the agreed plan that we've outlined to reach the 1000 bed shelter goal: 
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<imageOOl.gif>Nicole Lindler l Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 
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From: 
To: 
Cc: 
Subjec;t: 
Date; 

···· --· -· -ui Ai1dres;~ 

Scbneider. Dylan (HOM) 
Po'Cfer. Andres (MYR) 
~jtlJer, Sophia (MXR) 
Re: l-lomeless Comrt\lssion Charter Amendment 
Tuesday, July 02, 2019 8:10:39 A~1 

I'n1 on my way in and will give you a call at 9am when I have everything in front of me. 

Thank yout 

Dylan 

Get Outlook for iQS 

From: Power, Andres (MYR) 

Sent: Tuesday, July 2, 2019 8:05:16 AM 

To: Schneider, Dylan (HOM) 

Cc: Kittler, Sophia (MYR) 

Subject: Re: Homeless Commission Charter Amendment 

Dylan, 

Please give me a call when you're in. 

We need to make sure that we're framing this correct1y. 

Andres Power 

Policy Director 

Mayor London N. Breed 

On Jull, 2019, at 9:59PM, Schneider, Dylan (HOM) <dylan.scbneider@sfgoy.org> wrote: 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Bruss Andrea (MYR) 
Eowt Andres (MYR) 

FW: Thank you! + Resume 
021 2019 11:31:02 AM 

' . -s goi1'1g m' appJV;fOf·th{! o1':f.2n-hD4gstDfJice po~ltion, hut VQ.JJ JD~V WJ?f1t, 1P alsQJet=> if f:le Is A 
'-- •· .. ,.,....._,. _T-, ~ .,,.- ~ ..... , -- ,,__._ -· -

good fit for your team. He comes recommended frim his time in the Controller's Office. 
' - '·-~---:""'''""" __ .;~ .. - ,, . ....;.:.-- .:;..;..,.-::. -:_.~.:.·.""f~. ~-+!-

To: Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> 
Subject: Thank you!+ Resume 

This message Is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Andrea, 

Thank you very much for taking the time to chat and offering to forward my resume to folks. Please 
see my attached resume. 

Please let me know if there is anything else I can provide. 

Best, 
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From: 
To: 

Cc: 
subjE!ct~ 

Date: 

Arce. lo:.b~a (ECN) 
Power Andres (MYR) 
Torres. JOoQUIO (f:CN) 
FW: Thank You! 
Tuesday, July 02, 2019 1l:56:58 AM 

From; Arce, Joshua (ECN) 

Sent: Tuesday, July 2 . 
To: David Chasteen 

,--.,eli-' 

Cc: Torres, Joaquin (ECN) <joaquin.torres@sfgov.org>; .nim@sfgov.org>; Lam, 

Byron {ECN) <byron.lam@sfgov.org>; Dostal, Viktoriya (ECN) <Viktoriya.Dostal@sfgov.org>; Rice, 

Lowell (ECN) <lowell.rice@sfgov.org>; Callahan, Micki (HRD) <mickl.callahan@sfgov.org>; Howard, 

Kate [HRD) <kate.howard@sfgov.org>; Blasbas, Anna (HRD) <anna.biasbas@sfgov.org> 
Subject: RE: Thank You I 

Thank you again Commissioners. Apologies for the delay but we wanted to be very thorough with 

respect to your request, working with our partners at the Department of Human Resources. 

Thank you again Director Callahan, Kate and Anna. 

Commissioners, Anna Biasbas, DHR Director of Employment Services, was able to work with her 

Team to provide the following response [thank you once again): 

-~-- ----- ~--~----·-·---- -,----~- ~---·-------~-----------,~---- ·--·-··- ··-- ·--------- --·--·-
: I' , Total Who /Total Who Were 1 
! r'l • d v R • d I . d u• d d d Total Number I' 

1 
Year ' neceJ\/e et I eceJve Recetve nlre an Ha I' f 

I
. Points (Regular: Disabled Vet Points / Received of App Jcants or I 

Applied . . Permanent 
· or Dtsabled) Vet Points and We_ re ,_ Dtsabled Vet 1 

---~~e_d __ j ... __ ~-~~nt~----- ~-----
Reeruit:m~nt 

2017 253 55 56 12 65,623 
····---- ~~·--.~~----· 

2018 · -255 --r . 66 
, _________ .... _, .. __________ . ------------ ··-···· ·----~---~· 

35 8 73,936 

Please let us know if you would like further background and context, or any follow up questions you 
may have. We look forward to our continued work together on the Items that we discussed at the 

Veterans' Summit. 

Josh 

From: David Chasteen 

Sent: Wednesday, June 12, 2019 10:53 PM 
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To: Arce, Joshua (ECN) <joshua.arce@sfgov.org>; ····~~---
.Cc: Torres, Joaquin (ECN) <ioaquin.torres@sfgov.org>; Nim, Ken (ECN) <ken.nim@sfgov.org>; Lam, 
Byron (ECN) <byroo.lam@sfgov.org>; Dostal, Viktoriya (ECN) <viktoriya dmtal@sfgov.org>; Rice; 

. Lowell (ECN} <lowell.rice@sfgov.org> 

Subject: RE: Thank You! 

--:,.' 

This message is from outside the City email S)'Stem. Do not open links or attachments from untrusted 
source·s. 

Thank you for attending today and for your prompt response. 

-DSC 

Ftom: A[!;~. Josbua (ECN) 

Sent: Wednesday, June 12, 2019 20:10 

To: dchasteen; ••••••••• 
Cc: Torres. Joaquin (ECN); Nim Ken (ECN): Lam Byron (ECN}; Dostal. Viktoriya (ECN); Rice. Lowell 

LECNl 
Subject: Thank You! 

Commissioners, 

On behalf of Director Torres and I, thank you again for the opportunity to present at the 
Veterans Summit today. 

We have already made inquiry of the Dept of Human Resources with respect to 
Commissioner Olivieri's City employment question and plan to discuss the CityBuild 
question that Commissioner Ellis had tomorrow with Acting CityBuild Director Ken Nim. 

We will circle back with responses as soon as possible. 

Thanks again, 

Josh 

Joshua Arce, Director of Workforce Development 
·Office of Economic and Workforce Development (OEWD), Workforce Division 
City and County of San Francisco 

1 South Van Ness, 5th FL. San Francisco, CA 94103 
415.701.4861 (DIRECT) 415.701.4848 (MAIN) 415.701.4894 (FAX) 
Joshue .t\rce@stgov.org 

QEWD/Workforce I CityBuild I #Loca!Hire 

* * * 

P85 



Get Outlook fur Android 

P86 



Frolll; 

To: 

Cc: 

Subject: 

ouo!ng, Anna (MYR) on behalf of Jaii!Je. Mattbjas (adm) 
Kittler. Sophia (MYR); PoWer. Andres (MYR); Duolng. Anna (t:JYR): Ahem Mullane (HRC); ll.scano. Qarrell (U:X); 
Bishop Qlrrie fAQM); BrQ'b'n. Herman (QAT); Bukowski. Kenneth (ADM); f;l;Urdlck. Jenv (PRJ); Burke·Hill. colleen 
fY;l.ABJ; cabreia, Rafael (CHE}; Qlen McEldowney (AAMl; Qllvillo. Angela (BQS); Capel!akjs Krista (JJS); OlJng.._ 
Egdy (Q!:W)i Coleridge. Miujnq (HSS); Collins. Robett (BNU: Corso Matk; Cox. Pat (SEC); Cukierman. Rachel 
!ASR); Qallda Sandra QUV); Dal!\'~Qn. Julii:l (DPW); Dina Quesada (A!Bl; Q!Saoto. ]lomas (CJ>C): Eng. sandra 

,, . .(CS_Q; fo.Q.J.edll:lgnif.'Bl); fuing. SJawn (Ct!EI; flldym. Bella (ADP); Gatd, SuSi'ln (HBD); Gedoes, tli<:b~lle 
~rGeru ii.-ti, ;ct!f"msJ ;'Gv :~'ll'fil"· Nefman l' t':Dl'l~.~ §flllO,..JatL<:.L~Dl1); JJa):li.Y s_m:.:.'L.(Sf;l.e: !::I,Q, $llri).UeL00\0: 
Ian !,.gw (A!B); jlemu<@calacademy.org; Kuzina Nataljya; Lakbmao!, Sunny (IIS); Lam: Scabettl•'lfAl; -- ~-- ~~ "-- • .-.-,-.,_ c.e-· 
Laxamana Junko (60S); lee. Craig !RET); Liang, Ml~hael (LI6); Lo. Wilsoo (OBI): Maimooi. Andy (ADM): 
Makstman, Michael (TIS); MartinPz-Bankhea(j, A!nelia (HRC); Massey. Steveq fEIH); Merritt. susoo (E:Ql.); 
MiodoiQYieh. W!Qona (DPH): Mora, Jesus: N9, j;lo·Mlng (ENY)i (:lg, Wilsoo (BQS); Pasct~IJI Merrick (FCN); £eda.. 
Jose (JUV); ectce. GatV (POL); Quach, Daniel ():!OM); RJLEY, DALE (CAT); Rodriguez, Brian (HSS): Bosenberg, 
Julie (~OA); Roye Karnn (CSS): Rydsttom. Ipdp (CON): Salmon Ken (PUC); Sanders. Mlcheai.(CPC,); ~ 
Mosier William (POl); Shah. Jpjel; Sharon Yen~;hgds: Shlloy. Yalerl (REG); Solomon. Michael (!YIYR); Sophia Hom 
ffiiB.).; ;5utron, Milch (Q.I;M); !Q.h;do, Natalie {HSA); I..e John CBQS}: ventre Alyssa IARTI; Yv. Tyler (PDB); 
Walton lisa CMTA); Wolfson, Larry <COt!); WoOIJ, Art (MIA); Wong Melinda IQPW); Wood, Jacll (CON):~ 
Grag;: (HBD); ~UPJA. NEHA (CAT); Q"Nei!L LUke (ADM); Barnes Bill (ADM): NJcco, Mark {SHf); ~ 
JONAIH8N {CAl): Hussey, D~rdre (PQL); Espiritu, Ch9city (AD!Yil 
Joe Retllye (josepb.rejlly@sf)lort.com): Tashian. Ken IPRI); Arnenath Ali (amaoatb ali@sfgoy,orq\; Ledlju, Ionia 

- (.CQti,); Oltby Widener (AIR}; Dyanna Quizon {AIR); Eva Cheong (eva ~beong!Wfjysfo CQffi); Tere~ Scism (AIR); 
FinleY,. Sean (ASB}; mcostanro@caiatademy,org; nyen@calacederny,orq; steeves. Asja (PQL); ~ 
Bobetto (UJ;!); SIDIJ!eton, Maureen (LIB); Baffin, E:tiC (DPH}; Flaherty, Steye (CON); Ns:lson Ho (CON) 
(rie!ssm.ho@'lf!;Jov,otg): lim VIctor IDEM); Bechel/1 Adrienne (DEM2; Alan lse (alan,tse@sfgov,org) 
FW: Surveillance Ordinance: Citywide Coordin;;~tloo Conference C;;~l\ 

Hi Sophia and Andres-just an FYI that Matthias in COlT has been Q1'ganizing regular .;Mel<-in calls <~bout the irrtplcmcntalion of the S\lrveillancc 
onlinancc. The next call is t~doy at noon. Forwmding the dcbil< in tiL~c you'd like to listen in. 

And l can't call in today, but will join in the future and can fill you in if you're imcrcsted, (Though now that the ordinance is law, I'm Mlsurc if you 
still want to be involved.) 

Thanks, 

A !lila 

.,--Origil>lll Appointment--~ 
From: Jaime, Matthias (adm) 
Sent: Tuesday, July 02, 2019 10:05 AM 
To: Jnime, Motthias (adtn); Duning, Anna (MYR); Ahem, Mullane (HRC); A.>cano, Parrdl ('ITX); Bishop, Carrie (ADM); Brown, Hcnnan (DAT); 
Bukowski, Kenneth (ADM); Burdick, Jcny (PRT); Burke-H!ll, Colleen (WAR); Cabrcja, Raf~J (CI-lF); Calen McEldowney (AM!); Calvillo, Ang;la 
(BOS); Canc!lakis, Kri>ta (TIS); Ching. Eddy (DPW); Coleridge, Marina (1 ISS); Collins, Robert (RNT): Cor<o, Mark; Cox, Pat (REC); Cukiennan, 
Rachel (ASR); Dalida. Sandra (JVV); Dawson, Julia (DPW); Dina Quesada (AIR); DiSanto, Thomas (CPC); Eng, Sandra (CSC); Eng, Tcdman(PRT); 
Ewing, Sh~wn (CHF); Fudyffi, Bella (ADP); Gnrd, Susan (HRD); Geddes, Michelle (DEM); Gcrull, Linda (TIS); Goldwyn, Norman (ADM); Gong, 
Jane. (ADM); Hardy, David (Sill'); J-Io, St<mu!Ol (NV)'; Inn L~w (AIR); jlornus@ontacadomy_or!l <rnai1to:jlornus@cal~ctHltmy.org>; K.uzina, Nataliya; 
Lalthmani, Sunny (flS); Lam, Scarlett (MTA); Laxamana, Junko (BOS); U:c, Crnig (RE1); !Jang, Michael (LTB); U:J, Wil~ml (DB!); Maimoni, Andy 
(ADM); Makstman, Michael (TIS); Mnrtincz-Bankhcad, Amelia (HRC); Massey, Steven (ETH); Merritt, Su.soo (POL); Mindolovich, Winon" (Df>H); 
Mora, Jesus; Ng, Bo·Ming (ENV); Ng, Wilson (1305); Puscunl, Merrick (ECN); Perla, Jose (JUV); Pric~, Gary (POL): Quach, Daniel (HOM); RILEY, 
DALE (CAT); Rodriguez, Brinn (HSS): Rosenberg, Julie (BOA); Roye, Karen (CSS); Rydstrom, Todd (CON); Salmon, Ken (l'UC); Sanders, Mithcal 

'(CPC); Sanson-Mosler, William {POL); Shah, 'Tajcl; Sharon Ycncharis; Shilov, Valeri {REG); Solomon, Michael (MYR); Sophia Hom (AlR); Sunon, 
Mitch{.DEM); Toledo, Natalie (HSA); Tse, John (BOS); Ventre, Alys~a (ART); Vu, Tyler (PDR); Walton, Li~a (M'fA); Wolfwn, Lany (CON); 
Wong. Art (MTA): Wong, Melinda (DPW); W~od, Jack (CON); Ybanez, GUice (BRD); GUPTA, NEHA(CA'f); O'Neill, Luke {ADM); Barnes, Bill 
(ADM); Niece, Mark (SHF); YANK, JONATHAN (CAn; Hussey, Deirdre (POL); Espirit\1, Charity (ADM) . . 
Cc: Joe Rcillyc (joseph.rcilly@.•fport.com <mnOto:jo!<l!ph.rcilly@sfport_com> ); Tnshian, Ken (PRT); Amanath Ali (amanath.~li@sfgov.org 
<maillo~aman3th.ali@sfgov.org> ); Leilijtt, To11ia (CON); Cathy Widener (AIR); Dyanna Qnizon (AIR); Eva. Cheong (.:va.cheong@flysfo.com 
<mailto:cva.chcMg@llysfo.com> ); Teresa Scism (AIR); Finley, Scan (ASR); rncos~anzo@c~la~ademy.org <muiltoan~os1M2o@calacadcmy.org>; 
rwon@calocndcmy.ors <moiho:rwop@calacndcmy_org>: Steeves, Asja {1'0L): Lombardi. Roberto (LIB): Singleton, Maureen (LIB); Raf!in, Eric 
(DPH); Flaherty, Steve (CON); Nelson Ho (CON) (nelson.bo@.sfgov.org <rna.ilto:nelson.ho@sfgov.org> ); Lim, Victor (OEM); Bechclli, Adricl11'lc 
(DEM); Alan Tse (alan.tse@sfgov.org <mailio:a!an.tse@Sfgov.org::>) 
Subject: F\V: Survcillnncc Ordinance: Cityv,•lde Coordination Conference Call 
When: ~! , :i:lYUr~:i}¥.; fi'ir./;-;'i•D;J; PM (UTG-08:00) Pacilic Time (US & Canada). 
Where 

-----Original Appointment-~ 
From; Jaime, Miltthias (adm) 
Sent; Wcdnesd~y. June 26, 2019 10:32 AM 
To: hhne, Matthias (adm): Ahem, Mullane (}!RC); AsciU'IO, Darrell (TTX); Bishop, Carrie (A-DM); Brown, Hemu>n (DAT); Bukowski, Kenneth 
(ADM); Burdick, Jerry (PRT)~ Burke-Hill, Colleen (WAR); Cabrcja, Rafael (CHI'); Cal en McEl~owncy (AAM); Calvillo, Angela {'DOS); Cancllakls, 
Krista (TIS); Ching, Eddy (DP,V/; C(lkridgc, Marinu (HSS); Collhis, Robert (RNT): Cor.;o, Mark: Cox, Pat (REC); Cukierman, Rachel (ASR); Dalida. 
Sandra (JUVJ; Dawson, Julia (DPW); Dina Quesada (AIR); DiSanto, Thoma> (CPC); Eng, Sandra (CSC); Eng, Tedmrm (PRT); Ewing, Shawn (CHF); 
Fudytn. Bella (ADP); Gard, Susan (HTUJ); Geddes, Michelle (DEM}; Genlll, Linda [TIS); Goldwyn, Norman (AtlM); Gon~;, Jn.r~c (ADM); H~dy, 
David (SUP); Ho, Samuel (JUV); Jan Law (AIR); J1emus@C'alacadcmy.org <mailio:jkrnus@calacadcrny.org>; R112ina, Nat<>liya; Lakbmani, Sunny 
(TlS); Lam, Scarlett CMTA); Lnxamana, Junko (BOS); U:c, Craig (RET); Liang, Michael (LIB); Lo, Wilson (DBI); Malmoni; Andy (ADM); 
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Makstman, Michael (TIS); Martinez-Banldr:!lld, Amelia (HRC); Massey, Steven (ETH); Menitt, Susan (POL): Mindolovkh, Winona (DPH); Mora, 
Jcous; Ng, Bo-Mi;,s (f:NV); Ng, Wiloon (BOS); Pa~ual, Merrick (F.CNY, Perla. Jose (JUV); Price, Gnry (POL); Quach. Daniel {HOM): RILEY, 
DALE (CAT); Rodriguez, Brl<m (HSS): Rosenberg, Julie (BOA); Roye, Karen (CSS); RydsLTom, Todd (CON}; Salmon, Ken (PUC); Sanders, Micheal 
(CPC); Sanson-Mosier. Wi1Jiam (POL); Shah, Tajel; Sharon Ycnchari•: Shilov, Valeri (REG): Solomon, Micbael (MYR); Sophia Hom (AIR); Sutton, 
Mitch (DEM); Toledo, Natalie (HSA); Tse,John (BOS); Ventre, Alyssa(ARD; Y11, Tyl¢r (PDR); Walton, Lisa(MTA); Wolfson, Larry (CON); 
Wong, Art (MTA)i Wong, Melinda (Dr\V); Wood, Jack (CON); Ybanez, Grace (HRD); GUPTA, NEJ-lA (CAT); O'N~ill, Luke (ADM); Barnes, Bill 
(ADM); Nicco, Mart (SHf); YANK, JONATHAN (CAT); Hussey, Deirdre (l'OJ..,); E~pirit\l, Chunty (A PlY!) 
Cc: Joe Reilly~ (jo~cph.reilly@sfport.com <mailto:joseph.reilly@sfport.com> ); Tasbian, Ken (PRT); Aman;;lh Ali (amanath.ali@sfgov.org 
<mailto:amanath.llli@!fgov.org> ); Lcdiju, Tonia (CON); Cathy \Videncr (AIR); Dyanna Quizon (AIR); Eva Cheong (eva.checmg@flysfo.com 

'-~•7- . -~=""· .... "- ... <:mi!11lo:ei·•Lchc\!l'.g@11 '''·!.~·.com? ii-Ef"\:'o:!S~!~nL(aQ9,;J'inl~y1 S~an. (ASR)_i rtlCOSial1ZO@~aJucarJ~;my :Of!! <mai1to:rnc..,,tnnz!1(<Srol~u.dcmy .otg,...; 
rwen@calacademy.org <Tria!ltc:rwen@calacadcmy.org> ; Siccv~~. Asia (POL)i Loittbaroi,Kobcrto (Lll3fSmgJeloil;M~urcc., (Llll);·R~mn, Eriv· -- .. -,. ·~ "c:--.·.­
(DPH); Flaherty, Steve (CON); Nelson Ho (CON) (nelson.ho@~fgov.org <mailto:nelson.ho@sfgov.org> ); Lim, Victor (DEM); Bcchelli, Adrienne 
(DiiM); Alan Tsc (nlan.tsc@sfgov.org <tnallto:olan.tse@sfgov.;>rg>) 
Subject: Surveillance Ordinance: Citywide Coordination Conference C.all 
When; Tucsd~y, July 9, 2019 4:00PM-5:00PM (UTC-08:00) P~cific Time (US & Canada). 

Whcr~: 1111 Ill I . 

Hello all, 

This rneeling is inlendcd to kick-offthe citywide effort to comply v.~th the Slop Secret Surveillance Ordinance 
<hnps:lfsfgov.)Qgistar.com'LcgislationDctoil.~sp><'lll)-~9S3862&GUID=926469CO-A7BA-47D3·DDJ2· 
05C2C6D8EB2B&Options=lD!Text!&Sc~rch=;urveillat\ce> passed by the Board of Supervisors. In this meeting, we will be discussing: 

*Process Overview: Roles, Responsibilities, and Timclinc> 
* Dcfmition of Surveillance Technology 
"'Q&A 

This meeting is intended :tor Department CJO's & lf Managers, policy staff; nndanyonc else who will be directlyworlcing on the sllrveillancc 
ordinoncc. Plc;>.sc forn•nrd this calendar im~tc to relevant st!Jl<:cholders inside the Cit)' as needed. 

Due to the cornplcKity of this ordinance, it will be important that you each work with your Department's City Attorney to he-lp defrne what exactly is 
consillered a surVeillance tecbnology. This ca11 is to holp answer any ovcrarching questions as we go into this initial ph8$C. Joining us to help answer 
some ofthc<c initio! questions will be Neha Gupta ftorn the City At1omcy's Office who will he co-leading thi! effort with COlT. 

'ralk to you all soon, 

Matthias 

Mattllias Jaime is inviting you to a scheduled Zoom meeting. 

Join loom Meeting 

One top mobile 
~ -~-- --

r~~~-~~~~o;17~-. 
Dial by your location 
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Find your local number: https:l/zoom.uslu/adu7wmUkPz 
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Ftom: 
To: 
Cc; 
Subject: 

Power, Andr~ (MYR) 
Schneider. Dylan !HOM) 
Kittler. Soohja (MYR) 
Re: Homeless Commission Charter Amendment 
Tuesday, July 02, 2019 8:05:17 AM Date: 

Please give me a call when you're in. 

We need to make sure that we're framing this correctly. 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul 1, 2019, at 9:59PM, Schneider, Dylan (HOM) <dylan,schneider@.sCgov.org> wrote: 

Thanks for checking in on this Anne and for flagging the upcoming holiday. 

Courtney1 do you have some time tomorrow we could go over. last draft with final 

asks and get this back to Anne by COB tomorrow to draft final? 

Thank you! 

Dylan 

Dylan Rose Schneider 

Manager of Policy & Legislative Affairs 

Department of Homelessness & Supportive Housing 

0: 415 355 5208 

M: 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 

<'~~,~iec~~ , . 
Attachments: 

Mr. Heckel, 

Anonymous <arecordsrequestor@protonmail.com> 
Wednesday, January 15, 2020 5:16 PM 
Heckel, Hank (MYR) 
SOTF, (BOS) 

~~~e: sor~,19091 -summary for the hearin9 
slg-nature:asc ._,. . --- ~ . ~- -- ,, .o~ ~- '"""'· 

No one is requiring that each respondent provide separate responses. They are free to delegate to you. 

But they as the principals must each be bound by the SOTF's Order since it is their records that must be produced 
correctly. You are definitely not the only person who produced the records and the PDFs in this case prove that. 

Regarding your request: 
The City will make it much harder for me to claim willfulness next time if I don't get a full order this time. 

Each time I make a concession or give the City the benefit of the doubt assuming they are genuinely improving 
something, it turns out there are some fingers crossed behind the City's back and some loophole is found to restrict or 
delay access. Your office has itself done this a few times. Even when I win. 

My rights of public access are rights, not privileges subject to the whims or discretion of the government. 

I will maintain my complaint as is. 

Sent from Proton Mail mobile 

NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or 
implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable 
for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature, if any, in this 
email is not an indication of a binding agreement or offer; it merely authenticates the sender. Please do not include 
any confidential information, as I intend that these communications with the City all be disclosable public records. 

Sincerely, 

Anonymous 

--------Original Message--------
On Jan 15, 2020, 4:07 PM, Heckel, Hank (MYR) < hank.heckel@sfgov.org> wrote: 

Anonymous, 
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As I noted, I am the one who handled the response to this request and I am following up on the open 
issues you cite in your complaint. Nobody is claiming ignorance ofthe requirements ofthe ordinance 
nor would we rely on exclusion from a complaint as a basis for doing S'l. 

A system in which requests to a department require separate responses from all the many holders of 
records that are responsive, rather than a designated department custodian/point person would be 
inefficient and is not the system we employ. 

·. ·· ·- · ·· -~ · J· a3kyou as-·a··courtesy to dwp· res-pondents- vvho-fl.::v-e fltlmGm~:; -ather dllt:2s :::~d ~vhoo~-fe!i~Rse.has. 
been delegated to me. Thank you for your consideration. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of the Mayor 
City and County of San Francisco 

· -----Origir.~al Message-----
From: Anonymous <arecordsrequestor@protonmail.com> 
Sent: Wednesday, January 15, 2020 3:59PM 
To: Heckel, Hank (MYR) <hank.heckel@sfgov.org> 
Cc: SOTF, (BOS) <sotf@sfgov.org> 
Subject: RE: SOTF 19091- summary for the hearing 

According to the SOTF complaint procedure, I am supposed to include both the agency and any 
"individual working at the agency who the request involves." 
My presentation also includes at least one example of violation from each respondent's records. 

I dropped Tyrone Jue a few days ago due to the claimE;d miscommunication as you stated. 

lfthere is SOTF case law indicating I am wrong, please let me know and _I will reconsider. 
A perusal ofthe SOTF's prior Orders indicates that nearly always it is the owner/subject ofthe records, 
not just the compliance officer, who is a proper respondent. 
In this case you are both the compliance officer and a subject. 

In the future, I don't want the Mayor or her leadership to avoid Sunshine compliance claiming supposed 
ignorance of SFAC 67.26, and any Order of Determination in my favor will serve as final notice before I 
start alleging willfulness. (Though, as before: a binding, published letter, as specified earlier along with 
all of my other terms, signed by Mayor Breed, also serves the purpose I seek and remains an option 
through this Friday. Her specific consent to the full Sunshine terms, without caveats, serves as notice 
just as well as an Order in 19091 does.) 

NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, 
express or implied, including but not limited to all warranties of merchantability or fitness. In no event 
shall the author be liable for any special, direct, indirect, consequential, or any other damages 
whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend 
that these communications with the City all be disclcisable public records. 

Sincerely, 
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Anonymous 

-------Original Message-------
On Wednesday, January 15, 2020 3:14PM, Heckel, Hank (MYR) <hank.heckel@sfgov.org> wrote: 

>Anonymous, 

> 

> 1 wilrrevi~vV the fii~,"W-hen the agenda is pas-teO. Tha-nk you. Also, you name a number 6f people in thK · 

complaint whose r!=Cords were the subject of the request. However, I was responsible for providing the 
response. Would you agree to withdraw the other respondents from the complaint, except for myself 
and the Office of the Mayor? 

> 

>Please let me know. 

> 

> Regards, 

> 

>Hank Heckel 
>Compliance Officer 
> Office of the Mayor 
>City and County of San Francisco 

> 

>-----Original Message-----
> From: Anonymous arecordsrequestor@protonmail.com 
>Sent: Wednesday, January 15, 2020 2:01 PM 
>To: Heckel, Hank {MYR) hank.heckel@sfgov.org 
>Subject: RE: SOTF 19091- summary for the hearing 

> 

>I entered my presentation into the record pursuant to the SOTF's Jan 13 agenda packet deadline and 
Jan 14 document consideration deadline. 
>It is extremely large due to all the exhibits of your records. 
>Let me know if you would like me to send the non-exhibit portion. 

> 

> I will note that the City's deadline for supplementing th~ record and to allow the SOTF to consider your 
documents has already passed yesterday, for Jan 21. 

> 

>FYI: 
> 

>- SOTF did not decide anything on metadata yesterday. Not sure where that rumor came from. They 
recapped the 2019 year in review, of which meta data was a big portion oft heir "interesting" issues, 
without any hearing or any motions. 
>-As announced last night at SOTF public comment, I will be proposing the creation of a Chief Public 
Information Officer" to the SOTF, Mayor, and Board to harmonize all records production policies across 
all agencies, due to the vast inconsistencies I have observed during the audit, along with media 

P99 



publication of my final agency audit score cards. These inconsistencies both violate the public's rights of · 
access, and in some cases potentially endanger their privacy rights as well. The CPIO would be a non­
lawyer (or at least, not operating as an attorney and without privilege), and provide practical, i(lstead of 
legal, advice with consistent city-wide policies, and take input from SOTF, City Attorney, and Dept of 
Technology. The CPIO would exist either under the City Administrator or the Controller, and would also 
audit (formally) agencies' records production, as I do informally. 

> 

>NOTE: Nothing herein is legai,JJ, or rwfessional advice of any kind, Tbe author di?clairo.;; all_ _ _____ _ 
warranties, express or implied, includi~g but not limited to all warranties of merchantability or fitness. In 
no event shall the author be liable for any special, direct, indirect, consequential, or any other damages 
whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information, as I intend 
that these· communications with the City all be disclosable public records. 

> 

>Sincerely, 

> 

> Ahonymous 

> 

>-------Original Message-------
>On Wednesday, January 15, 2020 1:35 PM, Heckel, Hank (MYR) hank.heckel@sfgov.org wrote: 

'> 

> 

>>I understand. Thank you. If you have further documents or statements that have not been provided 
via email regarding Tuesday's hearing please send them in advance. 

> 

>>Regards, 
> 

> > Hank Heckel 
>>Compliance Officer 
>>Office of the Mayor 
>>City and County of San Francisco 

> 

>>-----Original Message-----
>> From: Anonymous arecordsrequestor@protonmail.com 
>>Sent: Wednesday, January 15, 2020 1:30PM 
>>To: Heckel, Hank (MYR) hank.heckel@sfgov.org 
>>Subject: RE: SOTF 19091- summary for the hearing 

> 

>>Thank you. 

> 
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>>The signature.asc file is not relevant to the complaint. 
> 

> > Long story: 
>>The signature.asc file is an OpenPGP digital signature thats helps reduce the risk of someone 
"spoofing" of my em ails. It is not used as a signature in the legal sense (see my disclaimer below), but a 
signature in a cryptographic (IT) sense. The security protocol! use is described as an Internet standard 
h_~ re: bttQs: L/to o [?_j_ej;f.o rgfut_m lf_r:f~488Q 
> 

> > From other discussions pertaining to me that have been disclosed as public records, I understand the 
City is suspicious of attachments I send, so please have it reviewed by IT professionals if you have any 
concerns. 
> 

>>NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. In 
no event shall the author be liable for any special, direct, indirect, consequential, or any other damages 
whatsoever. The digital signature, if any, in this email is not an indication of a binding agreement or 
offer; it merely authenticates the sender. Please do not include any confidential information,.as I intend 
that these communications with the City all be disclosable public records. 
> 

>>Sincerely, 
> 

>>Anonymous 
> 

> >-------Original Message-------
>>On Wednesday, January 15, 2020 1:20PM, Heckel, Hank (MYR) hank.heckel@sfgov.org wrote: 
> 

>>>Anonymous, 
> 

>>>We are working on an updated response to this complaint. Is your .asc attachment to the attached 
email substantive? If so, please send it as a PDF so we may view it. 
> 

>>>Thank you, 
> 

> > > Hank Heckel 
>>>Compliance Officer 
>>>Office of the Mayor 
> > > City and County of San Francisco 
> 

>>>-----Original Message-----
>>> From: Anonymous arecordsrequestor@protonmail.com 
> > > Sent: Wednesday, January 8, 2020 2:43 PM 
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>>>To: SOTF, (BOS) sotf@sfgov.org; MayorSunshineRequests, MYR (MYR) 
mayorsunshinerequests@sfgov.org; Heckel, Hank (MYR) hank.heckel@sfgov.org 
>>>Subject: SOTF 19091- summary for the hearing 

> 

>>>This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. , 
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Mte~ient Pri, ileged & CeRfidential 

#19091 
Anonymous 

vs 
Mayor London Breed·, Sean Elsbernd, Andres Power, Andrea 

Bruss, Marjan Philhour, Jeff Cretan, Sophia Kittler, Hank Heckel, 
Office of Mayor 

January 21, 2020 
Before the SOTF 

San Francisco City Hall 

Re: Disclosure of Text Messages, Emails, Chats, Images, 
Attachments; San Jose v Superior Court (Smith) 

19091 Anonymous v Office of Mayor, Breed, et al. 

Timeline & Facts of the Case 
1. July 2, 2019- Request for certain emails, 

chats, and texts of Mayor's Office 

leadership, in native formats, with 

metadata/headers, and including personal 

accounts 

2. July 12- Invoked 14-day Extension 

3. July 26-27- Response to July 2; Failure to 

justify redactions with footnote/clear 

reference 

4. July 29- Supplemental Response to July 2 

5. Aug 26 -This complaint and a Sup of 

Records petition filed 

6. Sept. 5 - Sup of Records neither denies nor 

grants my Aug. 26 petition, but further states 

Respondents will justify all redactions 

7. Sept. 11 -Subsequent Sup of Records petition 

filed 

8. Oct. 10 - Sup of Records denies Sep 11 

petition, except for Respondents provision of 

additional attachments withheld since July 

without justification. One such attachment was 

provided. 

This is not a complete time line of these requests, 

but only about the remaining allegations 

presented today 

19091 Anonymous v Office of Mayor, Breed, et al. 
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Attefi'IC).'Ciiet'lt Pri llegeEI & SaflfiBentlal 

State of Complaint 19091 

Original Aug. 26 complaint contained 7 allegations. Most important part of . 

what is left in this complaint file is the following portion: 

"3. Violations of SF Admin Code Sec: 67.26. Withholding Kept To A 
Minimum :·::Furthermore, the nunrerousl'ion-rr\etadata redactions in tile · ,.-

responsive records should be "keyed by footnote or other clear reference 

to the appropriate justification for withholding required by section 67.27 

of this article." (SFAC 67.26) Instead, the justifications are enumerated 

only in the response letter, preventing us from understanding precisely 
which reason is associated with which redaction." [Aug 26 Complaint] 

Headers/EML/MSG split by SOTF Committee into complaint #20006 (prev. known as #19109) 

4 

19091 Anonymous v Office of Mayor; Breed, et al. 

Atteme)I'GIIefll Priolleged & Cal'\fiBentlal 

Sec. 67.26. Withholding Kept To A Minimum. (emphasis mine) 

No record shall be withheld from disclosure in its entirety unless all 

information contained in it is exempt from disclosure under express 

provisions of the California Public Records Act or of some other statute. 
Information that is exempt from disclosure shall be masked, deleted or 

otherwise segregated in order that the nonexempt portion of a requested 
record may be released, and keyed by footnote or other clear reference 

to the appropriate justification for withholding required by section 67.27 of 

this article. This work shall be done personally by the attorney or other 

staff member conducting the exemption review. The work of responding 
to a public-records request and preparing documents for disclosure shall be 

considered part of the regular work duties of any city employee, and no fee 

shall be charged to the requester to cover the personnel costs of responding 

to a records request. 

19091 Anonymous v Office of Mayor, Breed, et al. 
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SFAC 67.26 - Every withholding must be "keyed by footnote 
or other clear reference to the appropriate justification." 

• Many redactions were made, and a summary list of all possible reasons were 

provided. No keys or footnotes was provided in their July responses. 

• Sept. 4 - Respondents did not deny this allegation in their response. 

8 Sept. 5 - SU!JE31'1isor of Records stated Respondents would identify redaction 
-- '• --·-- . ,- ' -- '- --~- _....J-~,, ~,.,...~-------'~. - -··· -- -

reasons, but Respondents still never have as of Jan. 9, 2020. 
o I reserve the right to file further complaints about specific unlawful redactions once I get the 

justifications. 

• It is mandatory that every single withholding of any information must be 

justified in writing (67.27) and keyed by footnote or other clear reference to that 

67.27 justification (67.26). 
o For obligations that the Sunshine Ordinance makes optional, the law uses the phrase "when 

requested" or similar (ex. I DRs, statements of assistance, easily-generated formats are only 

required on request). 

19091 Anonymous v Office of Mayor, Breed, et al. 

Mleme)}GiieRt Pri llesed & GeRftdeP\tial 

SFAC 67.26 -Withholding must be kept to a minimum 

• Respondents admit one attachment was withheld in entirety until Oct. 10. There 

may be others. (We did in fact explicitly ask for attachments in our original · 

request.) 

• Many other (non-metadata) portions of email records appear to be 

non-minimally withheld, and no justification was provided. Examples follow. 

• Failure to key masking/deletion of information with specific justifications causes 
non-minimal withholding: when they do after-the-fact specific justifications, the 

City can be sloppy in withholding to withhold whatever it wants, gambling on the 

fact that most requestors will not challenge each redaction, and thus get away 

with non-minimal withholding. 

19091 Anonymous v Office of Mayor, Breed, et al. 
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67.26 Maskings without clear reference to justifications 

8 

l~H JW.,\l'll ~~D:.<IU t'~Jurn;~~<~r.lrgor Dlii ~l:c~\ 
Hllfllm'ngbotrl3 itlll.l•<l< ~~~~"'" &nd.m:'~rt>.:<or fl't~\ing 
,..,..,!,.,uuaufl~tnHIL 

"""' 

D•ru•:md•c:Jd•l') 
C"><icC~•tuHot,I\Eul 

<HirhiiR>I>'Illro}-,_ ~l~to...Of}~>DIUH-lX' 

llor=~t;vrr 

::~~uesdav,Jul\•02. 2019l1:031J 
To: Sru$s, llndaa [MV/l) Gndre;.brul~@srsov.org:> 

Subjtct:1lnmllyou! .. ReJum~ 

Andrea, 

1honk yoll very much for tnklng th~ time IC chat anci offering to forward my resume to fol~s. Ple~1e 

seemya~u•rhedre~ume. 

Ph~aseletmeknowlfthertb;m)'thiogelselconpro'lide. 

Best, 

X-2: Pp 2, 19, Power 1 

These are non-exhaustive · 
examples - Respondents need 
to provide footnotes or other 
clear reference to justifications 
OR disclose the record or part 
of a 'record in each and every 
redaction and withholding. 

19091 Anonymous v Office of Mayor, Breed, et al. 

Attemey/Gifent-Pflyilegefl & Gel'lfifiel'ltlal 

67.26 Maskings without clear reference to justifications 

X-2: Pp 12,. 13, 3, Power 1 

P106 

From:Undlcr,tll"'lejMi'R) 
sent: Wednt':ltt6y, July Cl3, 201910.12 AM 
T11: Power, Andres [MYII) <~ndre~ pnwf<t@llfsoy ore>; 

Crelafl,Jeff(MYR)<.lill..U:::~> 
subjed!lOOOOQciS1tackcr 

lmportanee:H)Sh 

OelO'Wisthc:ilg•c:edp!anthDtwe'vac:uthnedtoreact~th~ 

1000bedsll~lltr~:ool: 



67.26 - Generic list of 8+ redaction types is not enough; 
it may meet their 67.27 obligation, but not 67.26. 

Please note that certain personal information such as private email addresses, phone 
numbers and personal addresses has been redacted to avoid an unwarranted breach of personal 
privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

. . -- ·~ , 

· Please note that certain information has been redacted on the basis of the attorney-client 
privilege. Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.2l(k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity 
of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254( c), 
Admin. Code§ 67.24(c). 

19091 Anonymous v Office of Mayor, Breed, et al. 

Please note that in addition to the redactions noted below, the attached files also 

contain redactions of information withheld due to a law enforcement 

investigation exemption {Cal Gov. Code 62S4(f)); informer identity protections 

{Cal. Evidence Code 1040) and/or due to personal privacy interests (California 

Constitution, Art. I, Sec. 1). 

Please see the additional responsive records. Please note that in addition to the 

redactions noted below regarding privilege, personal privacy, official information 

dial-in numbers and codes, and open personnel decisions, these files contain 

redactions of information that is exempt from disclosure because it relates to 

ongoing negotiations regarding real estate and/or constitutes draft 

recommendations of the author. See Admin. Code§ 67.25(a), (e). 

N.B.: Section 67.25 (immediacy) cann~empt 

a! 

anything, it just SetS fime requirementS. 19091 Anonymous v Office of Mayor, Breed, et al. 
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11 "ttefficy.'Gllent Pli olleged & GanfideFttlal 

67.26- Portions of images withheld 
NOTE: Full, color images, without cropping, must be provided. No image information 
may be withheld. lnline images and attachments were explicitly requested records. 

< CD 
Kyra 

X-1: Pg 3, Heckel 
Rec. 1 

< This image sent by 
Kyra to Heckel via 
chat must be fully 
provided, in color. 

A This image was cropped to Y.. 
X-4 Pg 21, Philhour 

19091 Anonymous v Office of Mayor, Breed, et ?1. 

Form of my request: an electronic copy, in the original electronic format, with all headers, 
metadata, timestamps, attachments, appendices, exhibits, and inline 
images, except those explicitly exempted by the Ordinance, of [record] 

12 Atteme),'GHent P1iolleged & Ganfidentlal 

67.26 -This attachment admitted withheld in entirety 
until Oct. 1 0, without 67.27 justification 

From: 
To: 
Subject: 
Date: 
Attachments~ 

Kittler, Sophia (MYR) 
Cretan. Jeff (MYR) 

. FW: Mental Health Reform in San Francisco 
Tuesday, June 18, 2019 12:32:13 PM 
MentaiHealthSF Letter to Board Q6182019,pdf 

67.26 -Attachments deleted without justification 

From: 
To: 
Subject: 
Date: 
Attachments: 

l::leckel. Hank (MYR) . 
X-5, Pg. 16, Cretan 

Cretan. Jeff (MXB); BUS.SI, BRAD (s;AT) 
FW: KTVU Records Request 6-6·19 ~Mayor Breed 
Monday, June 17, 2019 4:31:53 PM 
6.17.19 Response tQ Simooe 8ponte.pdf 
ReSPQOSive Records Re Beouest Of Simone Aponte Bedacted.pdf 

.. ·:;gd~1 An~nYmous v Ottice of Mayo·r, Breed, eta\. 
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13 AtterM)!Giient Pfi, il~ee & GeFtfidential 

67.26 - Hyperlinks U Rls deleted without justification 

We do hope you and your colleagues can join us this year. With a preview.of our agenda now online, 
please take a minute to view our sessions and case studies we have in our program this year. 

To learn more, glease visit our website and see who is attending, 

·x-6 Breed, Pg. 35; 

X-4 Philhour, Pg. 58 

I World Journal 

cfilne.se Meara Press Clips · 
Sundoy, June 30,2019 

District Attomey candidate Suzy Loftus visits Chinese CQnsolidoted.Benevolent Association 

NOTE: Hyperlinks URLs in PDFs cali be provided without providing EMLIMSG formats or 
headers, and it is possible to delete only the exempt URLs (ask Human Resources -they 
segregate URLs in PDFs successfully). We also have evidence Mr. Heckel possesses and 
can use the Adobe PDF Maker tool used to produce PDFs with enl}~·l! .l:I.R,~~~s v Office of Mayor, Breed, etal. 

14 Atteffle).'G!iel'lt Prl, ile~ed & Gonfidefltlal 

67.26 - Govt employee's personal Email addresses 
used for business redacted (see GC 6254.3(b)(1 )) 
Philhour, Marjan (MVR) 

From; 
Sent: 
To: 
Cc; 

Subject: 

Philhour, Marjan (MYR) 
Monday, Ju~· 01, 2019 1:32PM 
Alfonso S. Perel, Jr.; Philhour Marjan (MYR) 
Marcaida, Michelle (MYR); Fay, Abigail (MYR): Sun, Selina (MYR); Wu, Kelvin (ADM); 
scheduling. Mayor's (MYR) 
RE: Request for support for 26th Annual Pistahan Parade and Festival (Aug 10-1L 2019) 

Thank you AI- do you have a preferred date for the reception so we can confirm7 

Also, we can do the proclamation, certificates, and welcome letter -I am Including Abuy on this email os she will 
jac;:ilitate. 

Selina Sun, our scheduling director, will be able to confirm the Mayor's timing for the Parade. We are honored with your 
invitation for her to particip~te as Gt01nd Marshall 

From: Alfonso S. Perez, Jr. (mailt 
Sent: Wednesday, June 26,2019 9:32AM 
To: Philhour, Marjan (MYR) <marjan.philhour@sfgov.org>; Philhour Marjan (MYR)········· 
Cc: Marcaida, Michelle (MYR) <mkhelle.marcaida@sfgov.org> 

. Subject: Reque:>t for >Upport for 26th Annual Pistahan Parade and Festival (Aug 10·11, 2019) 

X-4, Pg. 1, 
Phil hour 

1~u~1 Anonymous v Office of Mayor, Breed, eta!. 

P109 



15 AH6rne;.'Ciient Prl lleged & GelifideFttiel 

Mayor:s Office did possess last July the PDFMaker tool to properly produce 
and redact ALL email content. "Andres Power 2" record was properly 
produced: 

Modify Date : 2019:07:25 12:01:56-07:00 
Create Date 2019:07:25 12:01:55-07:00 
Metadata Date : 2019:07:25 12:01:56-07:00 
Creator Tool : Acrobat PDFMaker 11 for Microsoft Outlook 
Document ID : uuid:6cfba3a6-bdfc-432c-a726-538771530b0f 
InstancR _1D ___ :. uuid: 9a8d7005-d:~39-4b57-800b-ca8581le8e7b 
Format -: -applicaticin/pilr· ---~ ·- · - · · 
Producer : Adobe PDF Library 11.0 
M.lliiajilliFirlom··· : /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
• /CN=RECIPIENTS/CN ANDRES POWE Power, 
Andres (MYR) 
Mail To sarah.owens@sfgov.org Owens, Sarah (MYR) 

Jeff.Cretan@sfgov.org Cretan, Jeff (MYR) Mail CC 
Mail Subject 
Mail Date 
Mail Folder 
Page Layout 
Page Count 
Creator 

Re: Gross Receipts Tax Release 
D:20190702123927-08'00' 
Hank.Heckel@sfgov.org/Inbox/Sunshine - 10 most recent 
OneColumn 
1 
Acrobat PDFMaker 11 for Microsoft Outlook 

16 

PDF metadata, redacted by me 19091 Anonymous v Office of Mayor, Breed, et al. 

AHeffle)I.'GIIel'lt Pri.lleged & GeHfidel'ltlal 

Request for Relief 

• Move that Respondents violated SFAC 67.26 because they masked, 

deleted, or segregated information without keying by footnote or other 

clear reference to justifications, and withheld more than the minimum 
exempt portion of public records. 

o Respondents must, for each and every currently withheld piece of 

information, either disclose the information OR provide the 
footnote or other clear reference to a locally-permitted exemption 

justification. 
o Send this File to Compliance Committee to ensure compliance 

(within 5 business days, pursuant to law) by Respondents. 

19091. Anonymous v Office of Mayor, Breed, et al. 
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Appendix More Non-Exhaustive Examples 
HI Marlsa, Laura, and Lilian -

Wondering If any of the three of you have more detail on the U1lnking behind the Working Families credit expansion in the 
ERAF reallocation plan. Noelle has heard, via Trent via your office, that we would use the funds tT 1) do awn withl the 
once-In-a-lifetime cap on receipt of the credit and 2) also lncreese \he amount from $250 to $500. 

Specifioally, wo were wondering: 
. 1) Given how ERAF f~m(ls ar_e b(llng handledc Is t~is all intended to be spent in FY19-20 if possible? 

2) How mw::h fle:xiblli\y do we have around implementation of the expansion? We weren't sure how much thinking 
~~f~Eo:f~T ;,!f:;r~~i ~iilt?~tE'! t!} fJ;fJ,!.fi, ff·~ •E~r~~ ;~,~; ·~i:l~h,f:n ·Lfi:fJ: ~2.)5 ~ .. ~ ~J!;;;;:il!Ti,r~r;~ !~if ;;5gt;.~~h;t:T ~fi,f.r.t;Et liFJ r~ri 

- ~===-~----------~-

-- - - - -

Staff happen to have a meeting tomorrow (Tuesday) scheduled on the VVFC, so If you have ready answers, we'd love 
them. Happy to chat by phone if it's easier. · 

18 

from: 
Sent: 
To: 
Subject 

From: F;;~y, Abigail (Ml'R) 

Elsbernd, Sean {MYR) 
Tue~dsy, July 02, 2019 4:28PM 
Fay, Abigail {M'fR) 
RE: drilft prcdamiltion 

Sent: Tuesd;;~y, July 02, 2019 3:45 PM 
To: Elsbernd, Sean {MYR) <sean.elsbernd@sfgov.org> 
subjert: FW: draft proclamation 

From: ~QIJ.Qd@R.l.t~r9Jf!Jl~.s.J::.Q.m q;_m!9f.i~~oJt~.rQr.un.Qu:p!)1.> 
Sent: Tuesday, July 2, 2019 3:36 PM 
To: 'Karin C. Johnston' <kfi@.b!!l5 ... illQf.£!!nP; 'Marjan Philhour' 
..:~higaHJav@s._fgg_y,p_rg:::. 

Subject: drilti. proclilmutlon 

X-7, Pg. 13, Kittler 

Fay, Abigail (MYR) 

This message is from outside th~.> Cily emai system. Do r.ot open links or a~tacllments from untru;;ted sources. 

WHEREAS PJ Johnston has enjoyed a long and decorated career as a fast food maker and professional bulls hitter, serving 
;'IS:: a housekeePer at a Yo!>emite MotB\, a Shift Mrtnager at TaCo Bell. the Editor of the Stage H1eh Newspaper, a Burrito 

., t> •••••••• ~.·-••·. "'""·· r ·-·-''•• •'-• h..-- .... ·.n·--· 

19091 Anonymous v Office or Mayor, Breed, et al. 

Atterne).'GIIent Pfi ilegeEI & Ga~ 

Govt employee's personal 
Email addresses used for 
business redacted (see GC 
6254.3(b )(1 )) 

X-8, Pg. 25, Elsbernd #1 

19091 Anonymous v Office of Mayor, Breed, et al. 

p 111 



1 g euame)i'Gliertt PFio ileged & Genfider~tial 

67.26 -Attachments deleted without justification 

Subject: 
Date: 
Attachments: 

-~-~-- --~-.-......---.., ..,.. , ...... , ••.. ,..,.,, •• xa.,r.: 

CCSF July 41 2019 Waterfront Celebration 
Monday, July 01 1 2019 5:55:"11 PM 
1tb Q( Jt.!IY 2019 City Of Sao Eraocisco 6.27v2 0\!elYlew.pdf 
ZQ19 ·4th of July Waterfront Celebrat!Qn • ProductiQn Sl::b~ule.pdf 
2019 • 4th Qf July Waterfront Celebration • Contacts L!st.Qdf 

From: Har.tlev. Kete (MYB) 
6.1:uss. Andrea {MYB) 
FI.V: 3435 Cesar Chavez 

To: 
Subject: 
Date: 
A~chmen~.; 

X-3, Bruss 

Friday/ June 181 2019 12:42:34 PM 
;rnageQQl,QrJQ: 
3435 Cesar Chavez: Plat Map,gdf 
3435 cesar Chavez Aerial.udf ·· 

19091 Anonymous v Office of Mayor, Breed, et al. 

20 !Ueftte:JlGIIent Pfi • ileseEI & Genfidef!tial 

67.26 -Attachments deleted without justification 

From: 
To: 
Cc: 
subject: 
Date: 
Attachments: 

From: 
To~ 

Subjact: 
O;ate: 

Attachments: 

X-5, Pg. 19, Cretan 

Nance, Allen (JUV) 
Cret;an, Jeff (t1YR)i Tugbenyoh, Mawull (t1YR); 6russ, Andrea (MYB) 

Elsberpd, sean (MYR); Sun, Selina (MYR\ 
Chief Nance public outreach regarding BOS ordinance to dose juvenile hall 

Monday, June 17, 2019 5:10:56 PM . 
SEJeO Chief Allen Naoce ·MEDIA & MTGS re JUV HALL CLOSURE- RUNN!l:JG LIST 6·1N9s.pdf 

tfe<;kel. Hank {MYR'l 
cretan. Jeff (MYR) 
FW: Response to 5.Z4.19 Publlc Records Request 
Monday, June 171 2019 5:36:42 PM 
fl.1?.19 Response; to Pillsbury 'liiothrop.pdf · 
Responsive DOQ.Jments re Begues of Pillsbury Wintbrop Reda<;ted.pdf 

X-5, Pg. 20, Cretan 

19091 Anonymous v Office of. Mayor, Breed, et al. 
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INDEX OF EXHIBITS-------------------, 

-A: Supervisor of Records Response, Sept 5, 2019 

- 8: Supervisor of Records Response, Oct I 0, 2019 

- C: My Jan 7, 2020 Letter to Mayor's Office regarding their proven use of 
Adobe PDFMaker tool to provide metadata, URLs, images, and attachments in 
a PDF form on Jan 7, 2020 in a different request 

- 0: Original Request #I, July 2, 2019 (Email, texts, chats, San Jose) 

- E: Heckel Responses to Request #I, July 26-27, 29 

- X: Excerpts of various responsive records, produced in violation of SFAC 
67.26 (these are *non-exhaustive examples*) 
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EXHIBIT A: Supervisor of Records Response, Sept 
5,2019 

P114 



CiN AND COUNN OF SAN FRANCISCO 

DENNIS J. HERRERA 

OFFICE OF THE CiN ATIORNEY 

BRADLEY A. RUSSI 
City AttOrney DEPUTY CiTY AnORNEY 

Direct Dial: 
Email; 

Re: Petition to Supervisor of Records 

To Whom It May Concern: 

(415) 554-4645 
brad.russi@sfcityajjy.org 

September 5, 2019 

This letter responds to your petition to the Supervisor of Records submitted on August 
26,2019, concerning a public records request to the Mayor's Office dated July 2, 2019, in which 
you requested various emails and ·other.forms of electronic communications from mayoral staff. 
You have sought a determination from the Supervisor of Records on the following issues related 
to this request: 

This petition is regarding, inter alia, the Office of Mayor's: 

(a) failure to provide various email in .msg format and 
with headers, 

(b) use of personal and/or secret communications 
technologies to discuss the people's business and therefore 
.failing to preserve correspondence in a "professional and 
businesslike" manner (67.29-7). 

(c) use of scanned PDFs instead of text PDFs, and 
(d) lack of specificity re: redaction justification. 

With regard to item (a), you have acknowledged that our "Aug. 26,2019 response to [your] 
19044 May 8 petition already reflects [this] office's position regarding (a)." 

Items (b) and (c) are beyond the jurisdiction of the Supervisor of Records. The Sunshine 
Ordinance (Section 67 .2l(d) of the Administrative Code), tasks the Supervisor of Records with 
determining whether a City department has withheld a record, or any part of a record, without a 
lawful basis for doing so- for determining "whether the record requested, or any part of the 
record requested, is public." With regard to item (b), you do not allege that the Mayor's Office 
has withheld or redacted public records responsive to your request. Instead, you allege that the 
Mayor's Office failed to maintain some records in a "professional and businesslike" manner in 
violation of Section 67.29-7 of the Sunshine Ordinance by using the Signal application. Whether 
the use of a particular communications technology is proper and complies with this provision of 
the Sunshine Ordinance is not an issue within the ambit of our responsibility under the Sunshine 
Ordinance. Similarly, with respect to item (c), whether the Sunshine Ordinance requires the 

·Mayor's Office to produce a searchable PDF file is beyond the scope of our review; we dd not 

CiTY HALL • 1 DR. CARLTON B. GOODLfTT PLACE, CiTY H/.lll ROOM 234 • SAN FRANCISCO, CALIFORNIA 941 02-4682 
RECEPTION: (415) 554-4700 - FACSIMIUE: (415) 554-4699 

n:\govern\as20l9\0100505\01365566.doc 
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CiTY AND COUNTY OF SAN FRANCISCO 

Letter to Anonymous 
September 5, 2019 
Page 2 

OFFICE OF THE CiTY A DORNEY 

view this as an allegation that the Mayor's Oftice improperly withheld a record or any part of a 
record. · 

Finally, with respect to item (d), we understand that the Mayor's Office has agreed to identify the 
legal basis for each redaction that it applied to the responsive documents. If after receiving this 
information, you believe that the Mayor's Office improperly relied on an exemption to redact 
information,·plea~c-fullBw-up wit!Tus-and. V/G'Will address yonr concerr. 4t ·that ttm" · 

n:\govemlas20 19\01 00505\013 89707 .doc 

Very truly yours, , 

DENNIS J. HERRERA 
City Attorney 

~· 
Bradley A. Russi 
Deputy City Attorney 

P116 
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EXHIBIT 8: Supervisor of Records Response, 
.Oct10,2019 
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CITY AND COUNTY OF SAN FRANCISCO 

DENNIS J. HERRERA 

City Attorney 

· ~ ... -~ . ~Sent vil!.email (76434Q7060fJ36S@J'e.q.uests.muckrock.com) 

Re: Petition to Supervisor of Records 

To Whom It May Concern: 

OFFICE OF THE CITY A DORNEY 

BRADLEY A. RUSSI 

DEPUTY CITY ATIORNEY 

Direct Dial: 
Email: 

( 415) 554-4645 
.brad.russi@sfcityatty.org 

October 10, 2019 

This letter responds to your further petition to the Supervisor of Records concerning your 
requests to the Mayor's Office dated July 2, 2019 and August 22, 2019. The Mayor's Office 
produced records responsive to your request. 

First, you contend the Mayor's Office either failed to produce public records maintained 
on employees' personal accounts or failed to state that it had no such responsive records. The 
response from the Mayor's Office, dated July 26, 2019, states: "Additionally, responsive text 
messages from personal devices pertaining to city business have been provided for 
Communications Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and 
Compliance Officer Hanlc Heckel. No such responsive texts were located for the other requested 
custodians. Further, no responsive communications in the other electronic media named were 
located for the requested custodians." 

Second, you contend that the Mayor's Office improperly withheld native files and 
metadata. For the reasons articulated in our response to another one of your petitions, attached 
hereto as Exhibit A; we find that the Mayor's Office did not improperly withhold native files. or 
metadata. 

Third, you contend that the Mayor's Office improperly withheld email addresses of City 
employees in theTo/From/Cc/Bcc headers of some emails provided in PDF format. We find that 
the Mayor's Office did not improperly withhold inf01mation. The Mayor's Office provided the 
records in PDF fotmat, which we find to be reasonable and appropriate. We understand that the. 
way in which the City's email system plints such records and the way they appear on the 
screen- does not 1?how the email addresses. You may of course request a directory of City email 
addresses if you so choose. Similarly, you contend that the Mayor's Office withheld URL links, 
HTML content, certain images, color and formatting of documents, and timestamp inf01mation 
due to the manner in which the records were printed and provided. We find that the Mayor's 
Office did not improperly withhold this information for the same reasons. 

Fourth, you contend the Mayor's Office withheld responsive email attachments without a 
legal basis. We understand that the Mayor's Office will produce any responsive attachments that 
are not exempt from disclosure, if it has not done so already. 

Fifth, you contend the Mayor's Office improperly withheld a responsive text message 
conversation partially visible on the top of page 57 of the attachments you sent with your 

CiTY HALL · 1 DR. CARLTON B. GOODLETI PLACE, ~ITY HALL RooM 234 · SAN FRANCISCO, CALIFORNIA 94102-4682 
RECEPTION: (415) 554-4700 · FACSIMILE: (415) 554-4699 

n:\govern\as2019\01 00505\01396505.doc 
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CITY. AND COUNTY OF SAN FRANCISCO 

Letter to Anonymous 
October 10,2019 
Page2 

OFFICE OF THE CITY A DORNEY 

petition. Records on personal devices that do not relate to City business are not subject to 
disclosure under the Public Records Act or the Sunshine Ordinance. See City of San Jose v. 
Superior Court, 2 Cal.5th 608, 618 (2017). 

Finally, you request that we dete1mine whether some or part of the information in 116 
diffcr:::nt mctadata headers must be disclosed._ W.e decline to du so" The Maym's Office 
produced the records in PDF format and did not disclose the metada:fa headers, and we have 
already determined that this is a proper way to respond to the request. Moreover, the infmmation 
contained in these fields is highly technical and without engaging in an analysis that exceeds the 
requirements of the Public Records Act, the infmmation is not "reasonably segregable," further 
supporting the Mayor's Office's method of responding to the request. See Gov't Code§ 
6253(a). 

For the reasons stated above, your petition is denied. 

Very truly yours, 

DENNIS J. HERRERA 
City Attorney 

~ 
Bradley A. Russi 
Deputy City Attorney 

n:\govem\as20 19\01 00505\013 96505 .doc 
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EXHIBIT C: My Jan 7, 2020 Letter to Mayor's . 
Office regarding their proven use of Adobe 
PDFMaker tool to provide metadata, URLs, 
images, and attachments in a PDF form on Jan 7, 
2020 in a different request 
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Mayor's Office, 

Thank you for your response to 82570-96710725@reguests.muckrock.com . 
We notice that you have started providing at least email PDFs in the appropriate way, for 

some of these responsive records. There is still some inconsistency for unknown reasons, but 
we'll get to that later. 

The metadata of the PDFs themselves prove that Mr. Heckel (and thus your office) possesses 
the tool "PDFMaker" which allows the City to produce e:mail PDFs with: body URLs (not 
metadata), email attachments and inline images (not metadata), and some email headers 
(~efacfii:taf 'i"his is tne'tool !alluded to at the'SO·rF"19165-hearing~ 

This is much closer1 to the exact copies per Gov Code 6253(b) and minimum withholding of 
information of SFAC 67.26 than printing to PDF or printing to paper and scanning. Here is an 
example of the PDF's email metadata (redactions and elisions below are mine), which tells me 
how and when the PDF was created and some of the email meta data as well: attachment names, 
date it was sent, folder name, subject, to (with email addresses), from, CC, and the receiving 
·timestamp. Each of these are records "thereby created" when a person writes an email, and are 
thus a writing; clearly retained by the City, and are not purely personal -- these are thus public 
records pursuant to CPRA. 
Author : HHeckel 
Create Date : 2020:01:07 19:26:02-08:00 
Mail Attachments : MYR Request Event- 11.19,19 Plaque Dedication at Potrero 
Hill Rec Center's Tennis Courts for Mayor Art Agnos.pdf 
Mail CC : scheduling@sfgov.org scheduling, Mayor's (MYR) 
susanna.conine-nakano@sfgov.org Conine-Nakano, Susanna (MYR) sandra.zuniga@sfgov.org Zuniga, 
Sandra (DPW) deanthony.jones@sfgov.org Jones, De'Anthony (MYR) leonard.alfaro@sfgov.org 
Alfaro, Leonard (MYR) 
Mail.Date : D:20191030135055-08'00' 
Mail Folder : Inbox 
Mail From : /O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(•111111111!111111111111111111111111111111111111111111) /CN=RECIPIENTS/CN- SELINA SUN Sun, 
(MYR) 

Selina 

Mail Subject RE: Nov 19 - Plaque Dedication at Potrero Hill Rec Center 
Tennis Courts for Mayor Art Agnos 
Mail To 
Mail Trans art Header 

, 30 ct 2019 20:50:52 +0000 .. Aut 
remainder of Mail Transport Header elided) 

name="winmail.dat" •• Content-Transfer-Encoding: binary .. From: "Sun, Selina (MYR)" 
cselina.sun@sfgov.org>,,To: "Ng, Beverly (REC)" cbeverly.ng@sfgov.org>,,CC: "scheduling, 

(remainder of Mail Transport Header elided) 
Modify Date 2020:01:07 19:26:56-08:00 
Has XFA No 
XMP Toolkit Adobe XMP Core 5.4-c006 80.159825, 2016/09/16-03:31:08 
Metadata Date 2020:01:07 19:26:56-08:00 
Creator Tool Acrobat PDFMaker 11 for Microsoft Outlook 
Document ID uuid:b7722941-Bd5e-40f3-b8c5-a5ddd3b2434d 
Instance ID uuid:e6812551-b740-4d2a-9b31-abc76dc53d32 
Format application/pdf 
Title RE_ Nov 19- Plaque Dedication at Potrero Hill .... pdf 
Creator HHeckel 
Producer Acrobat Distiller 11.0 (Windows) 
Page Count 2 

Figure 1- Mayor's Office's PDF metadata (redacted/elided by me) 

1 While this does not meet the format requirements of SFAC 67.21(1) nor Gov Code 6253.9(£), that is a 
separate issue than the metadata information itself. 

82570-96710725(iilrequests.muc.krock.com 
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We can also estimate the time it took to produce this redacted copy (less than 1 minute)· 
from the PDF metadata and the fact that your office generated them today, not long ago when 
this request was made or due. 

The metadata properties are also visible from the standard Acrobat interface, for example 
in my Acrobat Reader: 

-----·'---··---------··---------------------~?cun:ent·Properties -------·----------------------
1 ~ o~~~~ifi!i~-;;~_:. s~~~~ii;;- - F~~t~ 'liW§i@ilf. ,t;ci~~~~~ci ... 

Custom Properties 

Value 
. ~-----~ ··--·----.- --·- -·- ~---··· .. 

~''I MaiiAttachments 

MaiiCC 

Mail Date 

MaiiFolder 

MYR Request Event- 11.19.19 Plaque Dedication at Potrer ... 

scheduling@sfgov.org scheduling, Mayor's (MYR) susanna ... :,:. i' 
0:20191030135055-08'00' . 

lnbox 

You can add custom properties to this document. Each custom property requires a unique 
name, which must not be one of the standard property names Title, Author, Subject, 
Keywords, Creator, Producer, CreationDate, ModDate, and Trapped. 

As you are probably aware, SOTF will re-takeup the City Attorney's email metadata case 
19044 on January 21 along with your case 19091. We will introduce this document and your 
office's response to this request as evidence in 19044, 19105 (if SOTF decides to go back to 
discussing general metadata instead of specific), 19109 (the meta data portion of your emails in 
19091), and others, providing that the City has, at this moment, the tools to further minimize 
withholding and provide exact copies (in PDF form) and has no excuse not to do so.2 

Thank you for your cooperation in this matter. 

NOTE: Please be certain you have properly redacted all of your responses. Once you send them to us, 
there is no going back. The email address sending this request is a publicly- viewable mailbox. All of 
your responses (including all responsive records) may be mstantly and automatically available to the 
public online via the MuckRock.com FOIA service used to issue this request (though the requester is an 
anonymous user, not a representative of MuckRock). The author is an adversarial party aga1nst the 
City. Nothing herein is legal, IT, or professional advice of any kind, and the City should consult its own 
advisors. The author disclaims' all warranties, express or implied, including but not limited to all 
warranties of merchantability or fitness. In no event shall the author be liable for any special, direct, 
indirect, consequential, or any other damages whatsoever. The digital signature, if any, in this email is 
not an indication of a binding agreement or offer; it merely authenticates the sender.. Please do not 
include any confidential information, as I intend that these communications with the City all be 
disclosable public records. 

Sincerely, 
Anonymous 

2 Though, we do not concede that any lack of tools ever makes otherwise public information exempt. 

82570-96710725@requests.muckrock.com 

P122 



EXHIBIT 0: Original Request #1, July 2, 2019 
(Email, texts, chats, San Jose) 
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RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

** NOTE: this is a public mailbox, and all of your responses (including disclosed 
records) may be automatically and instantly available to the general public on the 
MuckRock.com service used to issue this request (though I am not a MuckRock 

-~ representative). ** . 

We request under the San Francisco Sunshine Ordinance ·(Ordinance) arid the 
California Public Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a 
person has multiple email addresses (including but not limited to email aliases), '1 0 
emails from each are requested. For example the Mayor may have a public-facing 
email alias and also an email address she uses to do business internally- '1 0 from each 
are requested. Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format 
you hold them in. Therefore, e-mails exported in the .eml or .msg format with all non­
exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to 
easily redact them, you must ensure that you have preserved the full content of the 
original email record (as specified in request "A"), which contains many detailed 
headers beyond the generally used Fromfro/Subject/Sent/etc. For the chat apps, a 
screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image 
PDFs to make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or 
lacking attachments/images, and/or improperly withhold public records that exist on 
private accounts/devices you may be in violation of SF Admin Code and/or CPRA, and 
we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of 
Records, judicially, and/or via any other remedies available to us. I currently have 
pending petitions to the Task Force and Supervisor of Records to correct prior 
disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine 
certain records would require fees, please instead provide the required free notice of 
which of those records are available and non-exempt for inspection in-person if we so 
choose .. Please use email to respond. 

I look forward to your prompt disclosure. 
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PART 1 ~ Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 em ails RECEIVED BY 
EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3; ali pmsons holding title 'Senior Advisor to tho Mo. yo;;', 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 emails SENT FROM EACH 
OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 emails IN THE DRAFT or 
OUTBOX folder of EACH OFFICIAL government email account of the following. Please 
remember the special Sunshine exceptions to CPRA draft withholding under SF Admin 
Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
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explicitly exempted by the Ordinance, of the most recent 1 0 emails regarding the 
public's business (specifically those disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017)) SENT FROM 
EACH PERSONAL email account(s) of the following officials, TO/CC/BCC any sfgov.org 
email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor 'io the. Mayor' ~-
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance,. of the most recent 1 0 em ails regarding the 
public's business (specifically those disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017)) RECEIVED BY 
EACH PERSONAL email account(s) of the following officials, FROM any sfgov.org 
email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed · 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 • Chat/Messaging 

As used below·"Conversations" include but are not limited to any metadata records 
showing that a conversation had taken place but is now deleted (due to expiration for 
example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [ Facebook Messenger]: 
1. Mayor Breed 
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2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Telegram ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief cif Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 

. 6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
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4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, .atta,cllments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recenf 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, 
·timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.ah electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Facebook Messenger], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 

· 1. Mayor Breed 
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2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[Telegram ], solely to the extent that such conversations are regarding the public's 
business and disclosable under relevant statute and. case law, including but not limited 
to City of San Jose v Superior Court (2017). If NO such conversations exist for each 
entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

I. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether· 
individual or group chats) of all PERSONALaccount(s) of the following person in 
[Slack], solely to the extent that such conversations are regarding the public's business 
and disclosable under relevant statute and case law, including but not limited to City of 
San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) th,at there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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J.an electronic copy, in the or-iginal electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Google Hangouts], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
respor-1sive records, 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer , 

K.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[Signal ], solely to the extent that such conversations are regarding the public's 
business and disclosable under relevant statute and case law, including but not limited 
to City of San Jose v Superior Court (2017). If NO such conversations exist for each 
entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in [text/ 
SMS/MMS messaging ], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff · 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. CompliRnce.Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any 
responsive records above, and all of their responses 

Sincerely, 

Anonymous 
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EXHIBIT E: Heckel Responses to Request #1, · 
July 26-27, 29 
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Office of the Mayor 
City &: County of San Pntncisco 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
7 64 34-7 06003 65 @requests .muckrock. com 

July 26, :2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic 
Communications Audit, received by the Office of the Mayor on July 2, 2019. We previously 
invoked an extension oftime to continue our response under Government Code§ 6253(c) and 
San Francisco Admin. Code§ 67.25(b) for up to 14 days from the original due date because of 
the need for consultation with other city departments and the potential volume of requested 
materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession of the Office ofthe Mayor. The documents are provided in 
multiple emails due to file size. Please note that responsive emails from official city email 
accounts are provided for all of the requested custodians. Additionally, responsive text messages 
from personal devices pertaining to city business have been provided for Communications 
Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and Compliance Officer 
Hank Heckel. No such responsive texts were located for the other requested custodians. FUrther, 
no responsive communications in the other electronic media named were located for the 
requested custodians. · 

The responsive documents have been provided in a PDF format for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253.9(a)(l). Metadata fi:om 
any native format has not been provided to avoid risks to the security and integrity of the city's 
data system and avoid the release of exempt confidential or plivileged information. Pursuant to 
Cal. Gov. Code 6253.9 (f), an agency is not required, to provide an electronic record in an 
electronic format that would jeopardize or compromise the security or integrity of the original 
record or its data system. The PDF format ensures the security and integrity of the original 
record. 

Please note that cettain documents have been withheld on the basis of the attorney-client 
privilege and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; 
Code of Civ. Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.2l(k). 

I Or. Carlton B. Goodlett Place, Room 200, San Fmncisco, Caliromia 9-1102-4641 
(41)) 554·6141 
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Please note that certain personal information such as private email addresses, phone 
numbers and personal addresses has been redacted to avoid an unwarranted breach of personal 
privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client 
privilege. Gov't Code§ 6].54(k);pvidence Code§ 954; Admin. Code§ 67.21Jk). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

Please note that certain identifying information has been redacted to protect the identity 
of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254( c), 
Admin. Code§ 6.7.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or would like to 
submit another public records request, please feel free to contact us at 
mayorsunshinerequests@sfgov.org. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
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One of many add' I responses 

~From: Office of the Mayor, ' ~ , , ~ ', ' ~ ' ' 07/27/2019' ~0 
~ ~ !if' ~ ~ " 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted below regarding privilege, personal privacy, official 

information dial-in number.; and codes, and open personnel decisions, these files contain redactions of information that is exempt from disclosure 

because it relates to ongoing negotiations regarding real estate andfor constitutes draft recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate em ails due to file size. 

Regards, 

Hank Heckel 

Compliance Officer 

Office of Mayor London N. Breed 

City and County of San Francisco 
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Office of the Mayor 
City & County of San Pntncisco 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
76434-70600365@reguests.muckrock.com 

July 29, 2019 

Re: Amended and Supplemental Response to Public Records Request Received July 2, 2019 

Dear Anonymous: 

This amends and supplements our July 26, 2019 response to your Public Records 
Request, attached, entitled Email and Electronic Communications Audit, received by the Office 
of the Mayor on July 2, 2019. We previously invoked an extension of time to continue our 
response under Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) for up 
to 14 days from the original due date because of the need for consultation with other city 
departments and the potential volume of requested materials. We then responded and provided 
responsive documents on July 26, 2019. 

Amended and Supplemental Response Dated July 29, 2019 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession of the Office of the Mayor. The documents have been provided 
in multiple emails due to file size. Please note that responsive emails from official city email 
accounts have been provided for all of the requested custodians. Additionally, responsive text 
messages from personal devices pertaining to city business have been provided for 
Communications Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and 
Compliance Officer Hanlc Heckel. No such responsive texts were located for the other requested 
custodians. Existing messages received using Signal pertaining to city business have been 
provided for Chief or Staff, Sean Elsbernd. These communications are provided herewith as a 
supplemental production. No responsive communications in the other electronic media named 
were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253.9(a)(1). Metadata from 
any native format has not been provided to avoid risks to the security and integrity of the city's 
data system and avoid the release of exempt confidential or plivileged information. Pursuant to 
Cal. Gov. Code 6253.9 (f), an agency is not required to provide an electronic record in an 
electronic format that would jeopardize or compromise the security or integrity of the original 
record or its data system. The PDF format ensures the secmity and integrity of the miginal 
record. 

Please note that certain documents have been withheld on the basis of the attorney-client 
privilege and/or the attorney work product docttine. Gov't Code § 6254(k); Evid. Code § 954; 
Code of Civ. Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21(k). 

1 Dr. Carlton B. Goodlett Place, R<>om 200, Sun Francisco, California 94102-4641 
(415) 554·61 41 
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Please note that certain personal information such as private email addresses, phone 
numbers and personal addresses has been redacted to avoid an unwarranted breach of personal 
privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain infmmation has been redacted on the basis of the attorney-client 
privilege. Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21(k). 

Please also note that certain call-in information has been redacted pursuant to the official 
infonnation privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

-
Please note that certain identifying information has been redacted to protect the identity 

of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), 
Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or would like to 
submit another public records request, please feel free to contact us at 
mayorsunshinerequests@sfgov.org. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bruce Wolfe <sotf@brucewolfe.net> 
Sunday{ January 121 2020 9:15 PM 
Fiona Hinze 
SOTF1 (BOS) 
Re: Sunshine Ordinance Task Force Special Meeting of January 141 2020; room 2781 4:00 

- -

PM 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

No problem. Just let us know if there are any specific subjects you'd like to cover. I'll put them at the top so we'll have 
plenty of time to discuss them. 

On Sun, Jan 12, 2020, 5:23PM Fiona Hinze <fionahinze@gmail.com> wrote: 

Just FYI- I'm needing to commute by Paratransit these days, I'll be at the orientation but l'n going to n~ed to leave at a 
set time to catch my ride,. So, I may have to leave before we're done. I'm probably going to request my ride between 
6-6:30. 
Thanks, 
Fiona 
Sent from my iPad 

On Jan 9, 2020, at 11:41, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Good Morning: 

The agenda and packet for the Sunshine Ordinance Task Force Special Meeting of January 14, 
2020-4:00 p.m. is online at the following link: 

https://sfgov.org/sunshine/sites/default/files/sotf 011420 agenda.pdf 

The packet material is linked to each item listed on the agenda mark with an 
"attachment". Click anywhere on the. title of the item to open the link to the pdf of the packet 
material in question. 
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Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<imageOOl.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the 
public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or copy. 
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Major, Erica (BOS) 

From: 
Sent: 
To: 
Subject: 

Adria Marie <adrianmariejones53@gmail.com> . 
Sunday, January 12, 2020 5:39PM 
Major, Erica (BOS) 
Support for 190973 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Hello, hi this is Adrian and II am writing to ask you to support and pass this legislative fix for Releaf to be 
given portability to relocate. She is a good acting legacy operator and we should support equity that she is. God bless 
you and everyone. 
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Major, Erica (BOS) 

From: 
Sent: 
To: 
Subject: 

Jana Sullivan <jana@sullivans.com> 
Sunday, January 12, 2020 11:20 AM 
Major, Erica (BOS) 
File no. 190973 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Hello Ms. Major, 

I am writing in support of Releaf Dispensary's bid to move their cannabis license to the new location requested, per file 
no. 190973. 

Cannabis helps many people like myself find relief and freedom from constant pain and discomfort. I have 8 years clean 
from an opiate addiction after 4 surgeries, but still suffer from chronic pain and other issues. Cannabis is the only safe 
and affordable avenue I have found for effective relief. 

Having multiple dispensaries available to visit helps reduce difficulty in getting medicine by making it physically 
accessible, and also helps keep prices competitive. 

From a business perspective, losing one's lease should not effectively shutter a business from operating. This business 
owner should be given the opportunity to continue serving the local community, and helping people like me find 
healing. · 

Thank you for your time. 

All the best, 
Jana Sullivan 
Jana@sullivans.com 

Sent from my iPhone 
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Exhibit to Anonymous's Jan 21, 2020 hearing presentation 
Nothing herein is legal, IT, or professional advice of any kind. 

EXHIBIT X: Excerpts of various responsive 
records, produced in violation of SFAC 67.26 
(these are *non-exhaustive examples*) 
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alii Verizori ~ 4:31PM f 95%l 11 

< 
Kyra 

: Hi! 1 know you•re 000 but did 
, we get an extension on this 
sunshine request? 

- -

CD 

-~ Mo~ ~~- l's not tlue until 
next well~ 

l l';A8S'S·a~ r;e l'li j ~ ,; '• ••. '1,-j •' 

'"" 
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From: 

Subject: 

l'llwer Andres CMYRl 
Lindler. Nicole (MYR) 
fl.e: 1000 Beds Tracker 

Date: Wednesday, July 03, 2019 10:15:34 PM 

That's right, Thanks! 

Andres Power 
Policy Din;;(;tnr 
Mayor London N. Breed 

On Ju13, 2019, at4:11 PM, Lindler, Nicole (MYR) <nicole lindler@sfgov org> wrote: 

The first subtotal line should have said 590 not 516. Sorry excel error. 

Nicole Lindkr I Po1icy Advisor 
Office of Mayor London N. Breed 
Sent via iPhone . 

On Jul3, 2019, at 3:43PM, Power, Andres (MYR) <andres power@.sfgov org> 
wrote: 

Am I missing something? This seems like it's adding up to 926. 

Andre.s Power 
Policy Director . 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) 
<nicole.lindler@sfgov.org> wrote: 

DPH has confirmed th<lt Hummingbird 14 beds are online. 

<imageOOl.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City ilnd County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 201912:16 PM 

To: Power, Andres (MYR) <andres.power@sfgov org>; 

Cretan, Jeff (MYR) <Jeff Cretan@sfgov org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are 

currently open/operating according to HSH. However, I am· 
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still awaiting absolute confirmation from DPH about 
Hummingbird as it is their program and we've been receiving 
mixed messages from HSH. 

TEAM PLAN 

Open. 212 Vilrlous 

BVHM 60 
----~-----.·-

, ... ~- ~~-· 

ZsFGH Hummingbird 14 
286 

.. 1ri oevelopm~nti •> 
Jelani 24 

Division Circle (Exp) 60 

Civic Center Hotel (Exp) 20 
104 

SAFE (SWL 330) 2oo 1 

Subtotal 516 

TOTAL 1000 

<!--[if !supportlists]-->• < !--[ endif]-->DRAFT- DO 

NOT DISTRIBUTE 

<imageOOl.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 

415-554-6694 
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From: Lindler, Nicole {MVP.) 

Sent: Wednesday, July 03,201910:12 AM 

To: Power, Andres (MYR) <andres power®sfgov org>; 

Cretan, Jeff (MYR) <Jeff.Cretan@sfgoy.org> 
Subject: 1000 Beds Tracker 

Importance: High 

Below is the agreed plan that we've outlined to reach the 

1000 bed shelter goal: 
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<imageOOl.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 
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From: 
To: 
Subject; 

Power Andres IMYRl 
Lindler. Nicole (MYR) 
Re: 1000 Beds lracker 

Date: Wednesday, July 03, 2019 3:43:21 PM 

Am I missing something? This seems like it's adding up to 926. 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) <nicole lindler@sfgov org> wrote: 

DPH has confirmed that Hummingbird 14 beds are online. 

<image001.gif>Nicole Lindler I Polley Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres power@sfgov org>; Cretan, Jeff (MYR) 

<Jeff Cretan@sfgov org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are currently open/operating 

according to HSH. However, I am still awaiting absolute confirmation from DPH about 

Hummingbird as it is their program and we've been receiving mixed messages from 

HSH. 

TEAM PLAN 

Open 212 Various 

BVHM 60 9 

ZSFGH Hummingbird 14 10 

286 

.. ·· lr!Devel opri'lent ·.·\: . 

Jelani 24 10 

Division Circle (Exp) 60 9 

Civic Center Hotel (Exp) 20 6 

104 

SAFE (SWL 330) 200 1 
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Subtotal 516 

TOTAL 1000 

<I--[ if lsupportlists]-->• <!--[endif]->DRAFT- DO NOT DISTRIBUTE 

<image001:gif>Nicole Lindler !Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

sent: Wednesday, July 03, 2019 10:12 AM 

To: Power, Andres (rviYR) <andres.power@sfgov.org>; Cretan, Jeff (MYR) 
<Jeff Cretao@sfgov.org> 
Subject: 1000 Beds Tracker 

Importance: High 

Below is the agreed plan that we've outlined to reach the lQOO bed shelter goal: 

IEAM E!LA~ 
.ae:ds. J:.li.llOO. 

Open 212 Various 

In Development 

ZSFGH Hummingbird 14 10 

Je·lani 24 10 
Division Circle (Exp) 60 9 
Civic Center Hotel (Exp) 20 6 
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<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 
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Subject: 
Oatei 

power Andre$ <MYR) 

1 !adler Njmle fMYB \ 
Re.: 1000 Becjs T10cker 
Wednesday, July 03, 2019 10:33:58 AM 

Tsn't BVHM implemented? 

Andres Pow~r 
_Pqli2J'__:[)ir.~ctSJr __ _ 

MayOr LondOn N. B-reer------- ~-- __.._ · ~~ ~--~ =- ·-___ r-_~-- -~---'-··..:... --~ 

On Jul3, 2019, at 10:11 AM, Lindler, Nicole (MYR) <nicole lindler@ofgQv org> wrote: 

Below is the agr·eed plan that we've outlined to reath the 1000 bed shelter goal:· 
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From: 
To: 
Cc: 
Subject: 

Pate: 

Hi Andr.es, 

Thank you, 

Dylan 

Schneider. Dylan (H011\ 
Power. Andres (MYR) 
Kittler. Sophia r MYR) 
Re: Homeless Commission Ch<Jrter Amendment 
Tuesday, July 02, 2019 8:10:;39 AM 

Get Outlook foriOS 

From: Power, Andres (MYR} 

sent: Tuesday, July 2, 201.9 8:05:16 AM 

To: Schneider, Dylari (HOM) 

Cc: Kittler, Sophia (MYR) 

Subject: Re: Homeless Commission Charter Amendment 

Dylan, 

Please give me a call when you're in. 

We need to make sure that we're framing this correctly. 

Andres Power 

Policy Director 

Mayor London N. Breed 

On Jull, 20 l9, at 9:59PM, Schneider, Dylan (HOM) <dylan.schneider@sfgov.org> wrote: 
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From: 
TO: 

Subject: 
D~te: 

Bruss Andrea (MYR) 

pm:\ler Andres (MYR) 

FVI: Thank you( t Resume 
021 20!9 11:31:02 AH 

going to apply for the open budget office position, but you may want to also see if he is a 
good fit for your team. He comes recommended frim his time in the Controller1s Office. 

io: Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> 

Subject: Thank you!+ R-esume 

r: 
This mess~ge is from outstde the City em<>il sy~E'm. Do not open links or attachments from untrusted 
sources. 

Andrea, 

Thank you very much for taking the time to chat and offering to forward my resume to folks. Please 
see my attached resume. 

Please let me know if there is anything else I can provide. 

Bes't, 
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From; 

To: 
Ccl 
subje<:b 
Date; 

bt;e Joshua (ECN) 

power Andres CMYRl 
TOrres Joaouln (ECN) 
FW: Thank You! 
Tuesday, July 02, 2019 ll:S6:58 AM 

FYI- closing the loop on this request from. the Veterans Summit 

From: /O.rce, lo;;huajEg,J) _ . 
Sent: Tuesday, July 2019 
To:· David Chasteen 
Cc; Torres, Joaquin (ECN) <::joaqujn.torres@sfgov.org>; .nim@sfgov.org>; Lam, 
Byron (ECN) <byron.lam@sfgov.org>; Dostal, Viktoriya (ECN) <Viktoriya.Dostal@sfgov.org>; Rice, 
Lowell (ECN) <lowell.rice@sfgov.org>; Callahan, Mlcki (HRD) <micki.callahah@sfgov.org>; Howard, 
Kate (HRD) <kate.howard@sfgov.org>; Biasbas, Anna (HRD) <anna.biasbas@sfgov.org> 
Subject: RE: Thank You I 

Thank you again Commissioners. Apologies for the de loy but we wanted to be very thorough with 
respect to your request, working With our partners at the Department of Human Resources. 

Thank you :again Director Callahan, Kate and Anna. 

commissioners, Anna Biasbas, DHR Director of Employment Services, was able to work with her 
Team to provide the Following response (thank you 01ice again): 

Yearl·-~:::ived V:t i 
, Points (Regular· 

Applied i or Disabled) 

i 
253 

Please let us know if you would like further background and context, or any follow up questions you 
may have. We look forward to our continued work together on the items that we discussed at the 
Veterans' Summit. 

Josh 

From: David Chasteen 
Sent: Wednesday, June 12, 2019 10:53 PM 
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To: Arce, Joshua (ECN) <joshua.arce@sfgov.org>; fi1111!8.11111!11PIIIIIIIIII-
Cc: Torres, Joaquin (ECN) <joaquin torrec;(o)sfgoy org>; Nim, Ken (ECN) <ken.oim@sfgoy.org>; Lam, 
Byron (ECN) <bytoo lam@sfgov org>; Dostal, Viktoriya (ECN) <viktnrjya dostal@sfgov.org>; Rice, 

Lowell (Ect~) <lowell.rice@sfgoy org> 

Subject: RE: Thank You! 

This message is from outside the City email system. Do no~ open links or attachments from untrusted 
50\,lrccs.~ 

Thank you for attending today and for your prompt respons[t. 

-DSC 

From: Arce lpc,bua (ECN) 

Sent: Wednesday, June 12, 2019 20:10 

To: dcbasteeo; :IIBBBBBBBII 
Cc: Torres. Joaquin (ECN); Nim Ken (ECN\; I am Byron (ECN): postal Viktorjya (ECN); Rice. Lowell 
.(£.eN)_ 
Subject: Thank You! 

Commissioners, 

On behalf of Director Torres and I, thank you again for the opportunity to present at the 
Veterans Summit today. 

We have already made inquiry of the Dept of Humon Resources with respect to 
Commissioner Olivieri's City employment question and plan to discuss the CityBuild 
question that Commissioner Ellis had tomorrow with Acting CityBuild Director Ken Nim. 

We will circle back with responses as soon as possible. 

Thanks again; 

Josh 

Joshua Arce, Director of Workforce Development 
Office of Economic and Workforce Development (OEWD), Workforce Division 
City and County of San Francisco 

1 South Van Ness, 5th FL. San Francisco. CA 94103 
415.701.4861 (DIRECT) 415.701.4848 (MAIN) 415.701.4894 (FAX) 
Joshua Arce@sfgov.org. 

OEWD/Workforce I City Build I #LocaiHire 

• * * 
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Fr<im: 
To: 

Cc 

Dunlna. Anna IMYR) on behalf of Jaime Matthias ladrol 
Kittler. Soobja <MYR); P9wer Andres (MYR); D<mlog Anna IMYBl; Ahern Mullane (HRC); Ascano Darrell (TIXl: 
Bishop caiiie CADM); BtQWn, Herman IDAT): Bpkow<ki Kenneth (ADM); !)Urdick Jenv {PRJ); Bur\<e-Hm colleen 
(WAlll; Cabreja Rafai:J ICHEl: (:aleo MP:Idowpey fAAMl" p.lyillo. Angelo (ElOS); s&bellokls )(tistn crrs); Qllllg_. 
~; Colei;d9c: Marina (tiSSl; CollinS Robert (RNTI;-Carso.J::\ark: C.ox. Pat fRECJ: Ci!klermao, Rachel 
.(liSE); Dallda Sandre (l\N): pawson. Julia (DPWl; Dina Quesada CArR); QISanto Thqmas ICPC); ~ 
KS.C)_; Eng, Tedman (PRJ}; Ewjog Shavin {CHF); Fuilym. Ma (ADP); §ard1 Susan (HBD); Geddos Michelle 
moo; Gemll. Wnda ffiSi; Gold'IN!J,Norman (ADMJ: GQtW Jatii: (ADM): Hardy David (SHE): Ho Samuel lliiVl; 
Jon Um (AIR); jlemus@calacactemvom; K!t,/ha Nataliya; Lakhmanl. SUnny ITJSl; LaiD, Scarlett !MIA); 
Laxaroaiia Juoko (BOS); lee, Craig IRED; Liang. Michael (I Ill); La Wilson fPBD; MajhlOOj, Andy (ADM): 
Makstman Mlchqel (Us); Martinez-Bapkbead. Amelia fHRC): Massey Steven (EJH); Merritt. Susan (POll; 

.,.Jdilli:1!JlilYldkWinona fDPH): ~ ~glftl_\0; Ng, Wilson (BOS\; pasoml Merrick frol)• llila. 
~; Price. Ga!Y I?OL)! Quach. lliiDjel tHOi·J); f!,llEi. DAL~ IC-'1Ihlk!.irjg.u~LJ:\riaull:J5Sl; B.o.le_l\)]~r~, _ 

· ~~ R6ye, Karen (CSS); Rydstrom Todd (CON)· Sa!moo Ken iPUCli Sanders. Micbeal (CPCl: ~ 
Mosier. William (POl)· ShallJa1el; Sharon Yen chaos; Sh!!oy, Vajerl (REG); Solomon, Mlcboel (MYRl; Srulhla1:l!lm 
®B).; ~IJtlsiQ: Mlttb IDEM); Toledo Natalie (H~); Tse Jobb IBOS); Ventre Al)issa lAliT); Vu, Tyler (PDf\); 
Walton I !sa IMTAl; Wolfson larry (CON); Wooo Art (MIA\; Wong Ue!loda {DPW); Wood, JaC~ (CQN); ·Xban.ez. 
GracelHRD): GUPTA NEHA (C!\I); O"Ne\11, luke (ADt:'lJ; Baiqes Bill fBDMl; Wtco Mark ISHF); X6IJ& 
JONATHAN (cAn; H!!SSEY Delrdre (POL); I;sgidtu, Cbacitv (ADM) 
Joe Remve (joseph rei!ly@sfport corn); I 0shiao Ken IPR!); Amanatb Ali Camanath,ali@sfuov oral; Led!ju, Tonia 
LCQtj); cathy Widener IA!Rl; DYaoha Oujion (AIR): EVa Cheong leva cbeongl1ilni'sfo dlml; T,ere:;a Scism (A!Bl; 
Anley, Sean IASB); mcostamo@cajacademy OtiJ; rwenliilcillacademy orq: steeves, Asia IPOLJ; l.iil:ribW:di. 
BupertQ (1.16); Singleton Maureen (LIB); Baffin Eri<; (DPH): E!ab<irt;y, Steve (CON); Nelson H'o CmN\ 
(Dels<if~;ho@sfgov org); llro Victor IDF!~}; 8ecbelli Adrienne (DEM); Alan Is!: la!ao.tse@sfgoy.oro) 
FW> Sutvell!ance Or.din.siice:_ Ot\'WI~ Coordination Conference CaH . . 

Hi Sophii!.. ruld Aridfes- jnsl f'l.n FY[ lh3l M~llhias in COlT has bCCJ;J organizing .regul~r chtc-k~in cltlb about the implcmcntciti{lri qf the surveil\Mce 
DI.dhiancc. Th~ nc,..\ cull is todP)' o.t·noOrl. Forv.•oJciins the- dchih:: in t.Uc:you 'd like.1o lhacn in. 

And I can~! call it~ toda.y,,bul will jOin in thcf\.lt~:J.rc afld can [i\1 you in if you're inltr.Csled. {Though now thn1 ihcQrdlnnnc:c is lnv,:, I'm Pol s.ure if you 
still WMt to be invo1y¢d;) · 

ThlllkS,· 

AlUla 

·~Oiigin~.l AppointtpcJ?t-~­
Frbm: Jaime, Mattlli3S (adm) 
Sent: Tuc,Pay; July 02,2019 JQ:05 AM . 
To: lnimet M:~.tthi'ill {adr'I'J); P\lning, AJ!na.(~.YR): Abc:..~ Mulli!-nC (HRq; AscDno, Ptirrdl (11)..1;· Bishop, Carrie (ADM); Brown, Berman (DAT); 
:Bukowski, K.cnnc!h (ADM); 81J!dick, Jcny (PRT); .Burke-Hill, Colleen (WAlt); Cabreja, Rafael (CHF); Calco McEldowney (AAM); Calvillo, Angela 
(BOS); C:Rnol_\akis, Kris~n Cri:S_); Ching, B~dy {p?W); ~lcridgc, M~no (11SS); Coll_ins, Rob"rt (R.NT); CClrso,, M:~rk; _(:ox, Pal ~C); Cul:icrn:ian. 
Rachd (ASR):Dalidn, S;mdrri (l\.)V);.Dawson, Julia (DPW); Dina QueS!lda_(AlR); DiSanlo, "!bomi>S (CPC); Eng, Sandre (CSC); Eng, Tcdnion(PRT); 
Ewing, Shawn (CHF); f]ldym, Bella (ADP); Gard, Susan (HRD); Geddes, Michelle (DEM); Gcrull, Linda (TIS); Go\dwyn. Noonan (ADM); G'ong, 
Jane (_AD~1J; Hardy, David (StJ.F)~ i"lo, Soitnucl (J\.0')i lnn Lnw (AIR); jl~m~Jl;@cnl:u::ademy,org <mRi1to:jlcmus@cal~cadcmy,orB.> .; Ku.zina, Natatiy~ 
Gkhmoni, Sunny (1"lS): Lam, Scarlett (MTA); Laxanu>na, Junko (BOS); Lee, Craig (RET); Liang, Michael (LrB); t,o, Wilson (DBT); Maimon~ Andy 
(ADM); Makstmllll, Michael (ITS); Martincz-Barikhcad, Amclia(HRC); Massey, Steven (liTH); Merrill, Su.'an (POL); _MindoiOYi<h, Whionn (DPH); 
Mora, Jesus; Ng, Bo•Ming (ENV); Wilson (BOsj; r.,cuol, Merrick (ECN); Ycrla, lose (JUV); Price, Gary (POL): Ou•ch. Daniel (HOM); RILEY, 
Di'>LE (CA 1'); Rodriguez, Briao Julie (BOA); Roye, l';aren (CSS); Rydsttom, Todd (CON); Solman, Ken (PUC); S•nB!!fS0Michonl 
(CPC~ Sansci~Masicr, ; . Yoncharis;Shilov, Valc1i (RE(;); Soloman, Michael !MYR); Sopnia Hom (AIR); simon, 
MilCh (DEM); Alysso (ART); Vu, Tyler (PDR): Walton. Lisa (MTA); Wolfson, Lan')• (CON); 
Wong, Art .(MT Ybanez, Grace (l!RD); GVPT A, NEH,o. (CAT); O'Neill, Luke (ADM); Barnes, Bill 
(J\DM); Nicco, Deirdre (PO_L); ll-;:piritu, Chnril)l (1'\DM) · 
Ct:.Joe Reilly~; ); Tnshb':l• Ken (PRT);Am"-nalh Ali (amanalh.~li@~tgoY.9rg 

l~~~~~~~~~~§~~~~ill~&~~E (AIR); Dy•nna Quizon ~to,IR); Ev• Cheong (cvach
0
ong@fiysfo.com Si!an (AS.R)_; mcoStal~Zll@caln.:;_adr;:;my.org.<m~ilto!ftlcost~hiet@sal~eo.demy,org"">; 

Asia (POL); Lon\bardi. jl.ob<:no (LIB); Singlclort, Maureen (LIB); Roflin, Eric 
<mailto:"nclsoli.ho@sfgoy.-ofg> ); Lim, Victor (D!!M); :Bcchc:lli, Adrlcmlc: 

Call 
Tin>e(US & Comda). 

---~Origir.o.l Appoh\tmcn.t-_,.. 
Frori): J~ime,_Mallhias.(adm) 
SCnt:·Wcrliiiisd~yjJu~2&,_2019l~:3:!.AM. . · . . 
l" o; ;,;,,_ Ji.bnhia.' (acini); Ahem, Jo.Mlanc (HR<;:"; Ascano, Darrell (TTX); Bishop, Carrie (ADM); Brown, Hcrroan (DAT); Bukowski, Kenneth 
(ADM); Burdick, Jeriy (PRT);.Buikc-Hill, Colleen (WAR); Cobiija, Rafael (CHf); Calcn McEJdo"'11'Y (!\AM): Calvillo, Angela {DOS); Cailc!lnkb, 
Krlsia (TIS); Coing, Eddy (DPVf)iCulcridsc; MM!na(HsS); Collins, RDbcrt'(l>,NT): C=o, M;ul:: Cox, Pat (RBC\; CUklmnart; Rachoi (ASRi; Paii~•. 
Sandra (lUVJ;'Dil'IV$ori, Julia [DPIV); tlioo QU<;.d• (AIR); DiSonta, Tbornos (CPC); Eng, Sandre (CSC); Eng, Tcdlll!Ul (PRT); EWing. Shawn (CHF); 
Fudym, llclla (ADP); Gtird, Siisilii (HRD); G~ddcs, Michelle (Di:."M); Getull, Linda (TiS); Goldwyn; N!mna11 (ADM}; Gong, lane (ADM); Hardy, 
Davitl (SHf); Ho, sn!'1~61 (Jt.TV};_JI!-~ Law (A1R); Jllimus~n.h~t~B~y.org ~maflla::Jlcmus@ca1acadcmy.f?rg? rKuil.na} Natalfy·a:; inkhmllhi~· Sunny 
[TIS):'l-'"n, Scar!clt (MTA); la:xi;mona, Junko (BOS); LeO. Cmlg (RET); Liang, Michael (LIB); Lo, Wilson (DB I): hfoimoni, Andy (ADM); 
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Makslman, Miohaoi(11S); Mnrtincz-Bankhead, Amelio (HRC); Massey, Steven {ETH); Mertit~ ·susao (POL); Mindo!ovich, Winona (DPH); Mora, 
lo;n•;Ng, s·o-Ming (ENV); Ng, \\C,Isort (!lOS); P•.,u•l, Morrie~ (ECN); Perla, lose (JUV): Price, GAry (I'Ol); Quach. Daniel (HOM): RILEY. 
DALE (CAT); R.odriguez, Brian (HSS); Rosenberg, Julie (BOA); Roye, Karen (CSS); Ryd!lrotn, Todd (CON); Solman, Ken (PUC); Sondcrs, Mid>edl 
(Cf'C); Sanson-Mosier, WitliP.ni (POL); Sh:1h1 'rajel; Sh:~.ron YoTicharis; Shi.lov, :Valeri {REG); Saiornon, Michael (MYR); Sophia Hom (AIR); sunon, 
Mitch (DEM); Toledo, Na13He (}!SA); Tsc, John (BOS); Ventre, Al)•ssa (ART); Vu, Tyler (PUR); Walton, Liso (MTA); Wolfron, larry (CON): 
Wong, Art (11-lTA):Wong, Mclind.a (DPW); Wood, Jack (CON); Yb'ncz, Grncc U·JR)));GUPTA, NEHA(CAT); O'Neill, Luke (ADM); Blr!lcs, Bill 
(ADM); Nicco, Mar~ (SJif); YANK, JONATliAN (CATJ; Hussey, Deltoro (fO~); ~spltltu, C~orily (ADM) 
Co: Jo.i R•lllyc (i<><cph,reiJ!y@stjiort.com <mailto:joscph.rcilly@sfport.com> ); Ta.,tian. Ken (PitT); Amanalh Ali (amanalh,ali@sfga\',org 
<maillo:mnanolh.ali@sfgov.aig>. ); Lcdiju, Tonia (CON); Cathy Widener (All1,); Dy•nna Quizon (A !R); Eva ChcMg (cva.chcong@flysfo.com 
<mailto:cvn.chcong@ilysfo.com> .}; Teresa Scism (AIR); FinlCy,.scan (AS)t); tm::VSLanZO@CIIlucadcmy.org <mailto:nn;o::stilnzl)@t:<1l~"'lll.lcmy.or,g>- j 

rwen@calaci'delTI.Y·or.g <mailto:rwcn@.citlmwdcmy.org>; Steeves, AsjB (POL); Lomba.rdi, Roberto (LIB); Singleton, M~Uf(!Cn{LIB): Raffin, Eric 
(DPH); flabcrty, Steve (CON); Nelson Ho (CON) (nclson.ho@sfgov.org <mailto:ne~on.ho@sfgov,org> ); Lim, YiclOI (OEM); llcchclli, Adrienne 
(D~M); ~A.lnn TSC {nla:n.tsc@~fgov.org-<ma!lto7.1lan,tsc@sfJ!OY;org>) · 

..,~ ~S_t!.bJ~ct: SUrveillance Ordin:mtt· qtywide Conrdinarion Cmferencc Call 
When: · · · · 

Hello nil, 

This rnceling i! in !ended to kick"off the citywide effort 16 comply with tne Stop Secret Sur"cillancc Ordinance 
~lmps!I/Sfgov .logl~tar,!!omiJ...c_g.lslolionDC:tuil.~:\ ?ID-J9.53fi~2&.0UID--926469CO-A 19A~47P3--0'B32 ... 
05C2C6DSEB2B&Option·s=lDITdii&Scarch=su·Mil!aricc> passed by the Bootd pf.Suporl'isors. In this meeting, we will bo discussing: 

• Process Overview: RolcS1 RCSp~?~ibititics, and Timclinc.s 
"'Ddiniiion of Surve:illi\nro T~chno10gy 
•Q&A 

This mccling is intch~ed for Depmimc:nt CIO'!i. & IT Managers~ poJi.cy sta.ff. ~nd anyona else who will be directly working on the survcillo.ncc 
ordinance. PICttS¢ rorv.·nr~ this cnlcildnr invitc-1.0 rclovcml Slnkc:holdcrs inside the City nS nccOOd, 

puc to the complexity of this ~rdinan_ce, il will be importanl thnt you cac;h work wilh.y(lur Dcparlmcl1t 1s City Attorney to help dcfmc whal exactly i~ 
considcr.:;.rl n survdllanc~ LeChnology. This call is to help nnswcr an~~ ovcrarching questions as we go into lhfs:initial pha.'\e. Joining us to help answer 
smiiC(lofth~c initiflll queStions-will b(!; NehR Gupw i'rom the Cily Auorncy's Office who will he co-leading Lhis effort. with COlT. 

Talk to you .all soon, 

Matthias 

Mnullias Jnimc is lnvhing you to a ~chcdulcd 2oom meeting. 

Join 2oom Meeting: 

Otic ~p mobjle 

Dial by your location . 
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Fir.d your lo~alnurnbcr: lllt!lS:/hoom.us)u.ladu7wmUkPz 
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From: 
To: 
Cc: 

subject: 
Date: 

Dylan, 

PoY{er. Andres (MYR\ 
Schneider Dylan IHOM) 
Kj)jjer Soobja (MYR\ 
Re: Homeless coinrnisslcin Ch~rter Amendment 
Tuesday, July 02, 2019 B:OS:l7 AM 

Please give me. a call when you're in. 
,.,_--~ .-;:_ ..... ____ .:. __ ,.,.;.;-- .,,.. _,... _.,._ ·.· ' -·----·..::.,-·---------- .- ----·~--- ~-

We need to make sure that we're framing this correctly. 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jull, 2019, at 9:59PM, Schne!der, Dylan (HOM) <cjylan.schneicler@s(goy Qrg> wrote: 

Thanks for checking in on this Anne and for flagging the upcoming holiday. 

Courtney, do you have some time tomorrow we could go over last draft with final 

· asks and ~et this back to Anne by COB tomorrow to draft final? 

Thank you! 

Dylan 

Dylan Rose Schneider 

Manager of Policy & Legislative Affairs 

Department of Homelessness & Supportive Housing 

0: 415 355 52.08 

- -- -
M: 

~ -- - - -_ - -
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From: 

To: 

••. C:c: 

Subject: 
Oate: 
Attachments: 

Hi everyone, 

[X-3] 
Cohen. Martha IADM\ 
Mannix Ann (POL); Redmond Michael (POLl; Perea Daniel IPOL); Eona Daryl (POL); Ewins. Teresa (MIA);· 
Yep paul (POL)i Knjqbt ! aura (POL); Moore TobH1s <PO!); E~mprlol Matthew fPOL);.McDonne!! Dlon CpQL); 
Ja!merena John CpOt); Cbapaian Nick (MIA); Smjtb Curtjs (MTA)j I ee James (MIA)( Borthoe De;:bbj !MIA); 
McCOrmick· Shawn CMIA); Ketcham Dana (REC); Boo~t:z Shauna (REC); SantiaQo Marcus CREC); llcl2llil. 
Naveena (DPHl· l au peter (DPW): Smith Tom IDPWl; Gordon Rachel IDPW); forbes Elaine (PRI); Rei~!¥. 
Joseph (PRT); carter T6!U IPRI\; Irma Hernandez; ~; freeman. Matthew CSH!'l; Miyamoto. Paul 
(St!El; Carroll Maryellen CDEM); Wyrscb VIctor CAR): Velo Jose (RR); DeCQssjo Dan IE!Rl: Rivera. Anthony 
{E!Bl; Cochrane. Michael (FIR\; Tong. Sandra IF!Rl:_ Scanlon Olivia CRRl; Stnrk Judy l5aQ fumtisco); Randall 
Smtt; Martin luke {POl); Hagan Frank (POL); Lazar David (POLl; Rude. Gretchen (MTAl; filrrester Houston 
{.MI8); luna Maria (OEM\; Chapman Brandon (PRI); Raphael. Craie IMTA); Quezada. Randolph (Pili); 
noeml toblosoo@nps.goy; DuBols. Anthony; Ebarle. Qayld CDPHl; Tse Mary (fiR); tofflln Ken CBR) · 

l:llJJ;\1. Mohammed_(QPW); §hin>ter larry {DPW)~puesada Arpy IPRJ'); ~o.n.JJio~,-Cl:lB.I: .\Jldl'iig." 
Theresa {F!Rl; Scott Wlillamffi5Ll; Carr, Rowena IPDI ); Moser Bob IPt'll ); Kellv Naom1 (l\DM); ~ 
Kennetb (ADM); Johnston Jennifer IADMl; EJsberod, Sean CMYRl; Bruss, Andrea (MYRl; Philhour Maoah CMYRl; 
frkk..Lee; Tim Desmond; Io.!JLShea; ~; Hervey Myisba IDPW); Jeff Thomas; Cretan Jeff IMYBl; 
Sandee I ygl/; Im1d..Btch; wes®sotmdoostaae ($11]); Hansen Matt (ADM)• HennessY Vicki (SHE); 
hatem@admiralss corn; mohamed@admita1$s com; Ouetone Tal IADM); Joe D"Atessandro; Irm1sJ:rvln; lfsstra 
.s.tlllrll; Nicole Padua; faY Abtqall IHYR); Rnkel Jessica CMYR); Andrew Dorland' ~; I amje Armstrong 
Gll>5Yi Barnes Bill (ADM\; I!Jtres Joaouin IECN); Iujaiayaye Maiba (POl ) 
CCSF July 4, 1019 Waterfront Celebration 

Monday, July 01, 2019 5:55:41 PM 
dth of July 2019 Cltv Of San Frandscc 6 27y2 Oyeryiew pdf 
2019' 4th of July Waterfront Gelebratjoo • Production Schedule pdf 
2019 ·4th of July Waterfront Celebration- Contacts! ist.pdf 

The CCSF will hold its annual Independence Day Waterfront Celebration on Thursday, July 4, 

2.019. 

Attached, please find the following documents: 

Site plans for the Fisherman's Wharf, Upper Fort Mason and the section of Jefferson Street, 

west of Hyde Street 

Production Schedule for the period Monday, July 1, 2019 through Friday, July 5, 2.019 

Vendor contact sheet 

I am working with Hartmann Studios to produce the CCSF's July 4th Waterfront Celebration. 

Admiral Security Services will provide the private security coverage. 

I have contracted with AMR to provide the EMS coverage for the Aquatic Park/Fisherman's 

Wharf are<J. 

There is (1) performance stage; it is located on Jefferson Street, just west of Hyde Street, in 

Aquatic Park. 

The stage goes live at 2 PM on Thursday, July 4, 2019. 

The performance schedule Is as follows: 

2.:00 PM -Aquatic Park 

DJ Consuela 

6:00PM- Aquatic Park 

Fleetwood Macrame- A Fleetwood Mac tribute band 
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7:45 PM- Aquatic Park 

Pop Rocks- Bay Area Dance PartY Band 

9:30PM- Aquatic Park & Pier 39 

Fireworks Display 

f\5 I bavf> dl}De 1D year~ r;Jst, I am pr_oviding propuctj_QJ'\ ltW8jlJ_Dry_andjanitorialsnrvice in the 

Upper Fort Mason area. 

Both Aquatic Park and Upper Fort Mason are under the jurisdiction of the NPS. 

I have pulled the required Special Use permit from the NPS. 

Please note: there ·are NO permitted food, beverage or trinket vendors associated with the 

CCSF's July 4th Waterfront Celebration in the Fisherman's Wharf area. 

With the assistance of Nick Chapman, SFMTA, I have applied, through the MTA's ISCOTI 

process, for temporary street closures in the Fisherman's Wharf area. 

Please note: the closure of any streets, other than Jefferson, west of Hyde and Van Ness, 

between Northpciint and the Muni Pier, will be due solely to pedestrian traffic; absolutely no 

production inventory will be placed in/on the streets. 

Pyro Spectaculars, led by Jeff Thomas, will produce the July 4th fireworks display for the CCSF. 

The fireworks display will begin at 9:30PM; it will last approximately 18 minutes. 

The pyro will be fired from barges staged in (2) locations on the Bay; just north of the Muni 

Pier (the Pier forms the west edge of Aquatic Park) and jwst north of Pier 39. 

The pyro will be loaded onto the Westar Marine barges at Pier 50. 

With the assistance of Sound on Stage (SOS), we will place sound towers in the Aquatic Park 

area and along Jefferson Street in the Wharf. 

The towers allow us to broadcast the soundtrack that accompanies the fireworks display. 

Please note: the sound/music from the stage in Aquatic Park is broadcasted only in the 

Aquatic Pilrk area; we do not broadcast the stage performances along Jefferson Street. 

Thank you in advance for all of your hard work that makes the CCSF's July 4th Celebration 

possible. 

I hope you and your families have a safe and enjoyable holiday. 

If you have any questions, please do not hesitate to contact me. 

Martha 

Martha Cohen 
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Office of the Mayor 
Director, Special Events 
Work 415-554-5487 

Cell 
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Fromi 
To: 
Subjeq:: 

Thank you far offcring.youttimc! Ple::l.So let me know if nnothcr tim~ would be more convcniC'n( or if you would prefer to huvc me c~ll you. 

Looking forward to it! 

Thanks, .. 
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From: 
To: 
Subject: 
oare: 
Attachmcnbst 

Hartley Kate IMYB) 
Bruss Andrea (MYR) 
FW: 3435 Cesar Chavez 
Friday, June 18, l019 12:42:34 PM 
jmaqe001 DOI;J 
3435 CeSilc Chayez Plat Map pd( 
3435 cesar OJavez Aerial po( 

Hi.,.. pursuant to the Mayor's expressed desire to purchase two new parcels in the Mission, I wanted 

to talk to you about thi~ on<', Give a call when you get a ch<mce. Thanks. 

Kate Hartley 

Director 

- .. ~;. 

Mayor's Office of Housing and Community Development 

1 South Van Ness, 5th Floor 

San Francisco, CA 94103 

tel: 415.701.5528 fax: 415.7015501 

kate bartl~;;y@sf~ov org 

From: Gary Cohen [mailto:gcohen@tricommercial.com] 

Sent: Wednesday, June 12, 201910:37 AM 
To: Hartley, Kate (MYR) <kate.hartley@sfgov.org>; Kitchingham, Kevin (MYR) 

<kevin.kitchingham@sfgov.org> 

Subje<;t:: 3435 Cesar Chavez 

This message is from outside the Ci1y email system. Do not open Jinks or attachments from untru>ted 
sources. 

Hi Kate and Kevin, 

Per my phone call yesterday, attached is plat map (final subdivision, lot 68) and aerial for 3435 Cesar 

Chavez,;, 43,875 sq.ft dte (currently parking lot) at the corner of Cesar Chov.cz und Valencia. 

Ownership is very interested in working with the City on a possible sale. Based on the density 

achieved at 1990 Folsom St (1 unit per 203 sq.ft of lot), Zl6 units could be built at 3435 Cesar 

Chavez. Please contact me to discuss 415-268-2259. 

Gary Cohen 

Principal 

gcoheo@r~jcommerciaf com 

Dlr 415.268.2259 I Cell 
Fax: 415.357.2556 

DRE # 00831936 

100 Pine Street Suite 1000 

San Francisco, C,A. 94111 

www trjcommercial.com 
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c6FA? 
International 
C(/tlmilt'ng JO Yertr.< 

Building Gre(Jt Relationships Since 1977 

CORF,I\C International- Providing national and international real estate services through our str;!tegic alliance with like-minded 

entrepreneurial par1ners. 
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From: Finkel. Jessica (MYR) 
To: 
Subject: 

Bruss. Andrea IMYR); Elsbernd Sean fMYR) 
Fwd: Courtesy Copy of Correspondence for MLB 
Monday, July 01, 2019 12:17:10 PM Date: 

Attachments: AIT00001 htm 
scan0023 pdf 
AIT00002 htm 

FYI 

Begin forwarded message: 

From: "Jackson, Jocelyne (MYR)" <jocelync jacksonlalsfgov.org> 
Date: July 1, 2019 at 10:52:30 AM PDT 
To: "Finkel, Jessica (MYR)" <jessica.finkel@sfgov org> 
Cc: "Calvillo~ Angela (BOS)" <angela calvillo@sfgov org> 
Subject: Courtesy Copy of Correspondence for MLB 

Good Morning, 
I forwarded a copy of this correspondence to Controller's office, and Clerk of BOS. I 
wanted to send you a copy as a courtesy copy for MLB.If you have any questions 
please contact me. 
Thank you, 

Jocelyne Jackson 

Front Office Administrator 
Office of the Mayor 
City and County of San Francisco 
(415) 554-6141 

www sfgov,org I Jocelyne lackson@sfuov.on; 
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From: 
Toi 
Cc: 
Subjectl 
Date: 
Attachments: 

Grof(enberger. Ashley IMYRl 
Bwss Andrea IMYRl 
Klrkoatrick Kelly IMYRl 
MBO Job Posting 
Monday, July 01, 2019 10:46:54 AM 
Elsea! and Polley Anelvst Annmmcement l1!1V 2019 doQ( 

Hi Andrea -I remember you mentioned last week that you were meeting with someone about 
opportunities in the City~ Wanted to share our budget analyst job description, should that be of 
1nter~st-,- , •.... "- ~- ··- ---- -·- •· · -- --. · · - -- -·-- ··• --

Ashley Notlni Groffenberger 

Senior Fisca,l and Polley Analyst 

Mayor's Office of Public Policy and Finance 
City and County of San Francisco 

(415) 554-6511 
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From: 
To: 
Cc: 

Subject:· 
Date~ 

Attachments: 

McCaffrey Edward IMYRl 
Power Andres IMYRl; Bruss Andrea (MYRl 
Finkel Jessica IMYR) 
Memo- 2019 State Budget Update 
Friday, June 28, 2019 6:45:48 PM 

2019 6 28 Memo·· 2019 state BudQet Update (June 20191 docx 

Andres & Andrea, 

Please firid attached a memo that outlines an u·pJate on the Governor's budget titafwas 
signed yesterday. I understand that the Mayor may be out of the office, but still wanted to 
provide this to her as background. 

Best, 
Eddie 

Edward McCaffrey 

Manager, State and Federal Affairs 
Office of Mayor London N. Breed 
City and County of San Francisco 
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From: 
To: 
cc: 
SUbjectJ 
Date: 

Bwss Andrea IMYR) 
Sun Selina IMYR) 
Philho!![ Marian IMYR) 
FW: July 17: CEO reception Salesforce Tower 
Friday, June 281 2019 3:30:00 PM 

Selina- See attached invite. I assume this is for the Mayor. l do not thin she needs to attend. 

Andrea Bruss 
Deputy Chief of Staff 
Office of the Mayor 
San Francisco, CA 
(415) 554-5168 

--·--Original Message~---
From: George Jacob [mni!t()·georgc@bayecotarium org] 
Sent: Friday, June 28,2019 3:29PM 
To: Bruss, Anc:!Iea (MYR) <anc:!Iea.bruss@sfgov.org> 
Cc: Vicki De Witt <vicki@bayecotarium.org> 
Subject: July 17: CEO reception Salesforce Tower 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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From: 
To: 
Subject: 
Date: 

BrUss Andreo (MYR) 

RE: Accepted: call w/ 11111111 
Monday, July 01,2019 11:~1:00 AM 

Apologies my meetings were very delayed last week, Do you have any availability tomorrow? 

Sent: 
To: Bruss, Andrea (MYR) <m1dnoa.lJru:<SUiosf2 
Subject: Rc: Accepted: C~ll w/ 

This message is from outside the City email system. Do not open links or ottachmcnts from untru.stcd sources. 

Hi Andrea, 

I'm just confinning for the call today at 2PM Pacific Time. Please feel free to call me :r 

Please let me know if another time works better. 

Sent from my iPhone 

>On Jun 25, 2019, at 12:15 AM, Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> wrote: 
> 

> -<rnirnc-attoclnncnt.ics> 
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Froml 
TQ: 
subject: 
Date; Monday, JUly 01, 2019 1:23:00 PM 

How about 10:30 PST? 

Sent: 

To: Bruss, Andrea (MIY•RI)I-<I'IIilldr~c~a.bruss@>-fgov.org> · 
Subject: Re: Call w/ 

No problem, my schedule is wide opea tomorrow. Jam available anytime after 9am Pacific time Tuesday. Please 
let me know when works best for you. 

On 7/1119, 1:41 PM, "Bruss, Andrea (MYR)" -<andrea.bruss@sfgov.ant> wrote: 

Sam-
Apologies my meetings were very delayed last week. Do you have any availabi)ity tomorrow? 

Sent: 
To: Bruss, Andrea (MYR) 
$ubjecl: Re: Accepled: Call w/ 

This message is from outside the City email system. Do not Dpen llnl<s or attachments from untrusted sources. 

Hi Andrea, 

I'rnjust confirming for the call today at 2PMPacific. Time. Plea'e feel free to call me 

Please let me know if another time works better. 

Thank you, 

Sent from my iPhone 

>On Jun 25, 2019, at 12.: I} AM, Bruss, Andrea (MYR) <andrea.bruss@sfgol'.org> wrote: 
> 
> <mime-att~chmcnl.ics> 
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From: 
To: 
Cc: 
Subject: 
Date: 

Bruss Andrea fMYRl 
GrOffenberaer AshleY IMYR) 
Klrkoatrick Kellv IMYR) 
RE: MBO Job Posting 
Monday, July 01, 2019 1:22:00 PM 

Thanks! lm talking to Sam tomorrow. 

Andrea Bruss 

Deputy Chief of Staff 

Office of the Mavor 

San Francisco, CA 

(415) 554-5168 

Froni: Groffenberger, Ashley (MYR) 

Sent: Monday, July 01, 20:1.9 10:47 AM 

To: Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> 

Cc: Kirkpatrick, Kelly (MYR) <ke\\y.kirkpatrick@sfgov.org> 

Subject: MBO Job Posting 

Hi Andrea -I remember yo'u mentioned last week that you were meeting with someone about 

opportunities in the City. Wanted to share our budget analyst job description, should that be of 

interest\ 

Ashley Notinl Groffenberger 

Senior Fiscal and Policy Analyst 

Mayor's Office of Public Poljcy and Finance 

City and County of San Francisco 

(415) 554-6511 
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From: 
To: 
Cc: 
Subject: 
Date: 
AUachments: 

Bmss Andrea (MYR) 
!Sidmatrlck.' Kelly CMYR); Torres Joaquin (EQI) 
Patjl Lillian IMYR); I ee Mason IMYRl; I ee Judy IMYRl 
f(E: Proposal 
Monday, July 01, 4019 8:59:00 AM 
HQW to create a small business pdf 

I would say yes. Looping in Judy and Mason just in casethey too hear from Hazel. 

Andrea Bruss 

Deputy Chief of Staff 

Office of the Mayor 

San Francisco, CA 

(415) 554-5168 

From: Kirkpatrick, Kelly (MYR) 

Sent: Monday, July 01, 2019 8:58AM 

To: Torres, Joaquin (ECN) <joaquin.torres@sfgov.org> 

Cc: Patil, Lillian (MYR) <lillian.patil(§lsfgov.org>; Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> 

Subject: FW: Proposal 

Joaquin, 

Attached is a grant request from Hazel Lee. Is it appropriate for me to direct her to someone (who 

on yourteam?fto learn about your grant cycle and funding opportunities that may align with her 

program on "how to create a small business?" 

Thanks! 
Kelly 

Kelly Kirlcpatrick I Budget Director 
Office of Mayor L(nC~don N. Breed 
City & County of San Francisco I 415.554·6125 

From: hazel [mailto·sfshanehajassociatiop@gmail com) 

Sent: Saturday, June 29, 2019 7:57AM 

To: Kirkpatrick, Kelly (MYR) <kelly kirkpatrlck@sfgov org>; Gallardo, Tracy (BOS) 

<tracy.gallardo@sfgov.org>; Walton, Shamann (BOS) <shamann waltoo@sfgov org> 

Subject: Proposal 

This message is ftom outside the City email system. [)o not open links or attachments from uotrusted 
sources. 
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Dear Kelly Kirkpatrick, Supervisor Sham ann Walton and Legislative Aide Tracy Gallardo, 
Would you see the attachment? 
Sincerely, 
Hazel Lee 

President of SF-Shanghai Association 

Sent frorn Mall for Windows 10 

g Virus-free. www ayast.com 
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From:: 
To: 
Cc: 

Bruss Andrea CMYR) 

McCaffrey Edward IM'{R) 

Sub jed:: 
power, Andres (MYB); Finkel Je"lca IMYRl 
Re! Memo-· 2019 Sl;ote Budget Update 
Friday, June 28, 2019 7:02:23 PM Date: 

Thanks eddie. Jess let me know if you need me to upload in your absence 

On Jun 28, 2019, at 6:45PM, McCaffrey, Edward (MYR) <edward.mccaffrey@sfuov.org> 
wrote; 

Andres & Andrea, 

Please find <~ttached a memp that outlines an update on the Governor's budget 

that was signed yesterday. I understand that the Mayor may be out of the office, 

but still wanted to provide this t.o her as background, 

Best, 

Eddie 

Edward McCaffrey 
Manager, State and Federal Affairs 
Office of Mayor ~on don N. Breed 
City and County of San Francisco 

<2019.6.28_Memo --2019 State Budget Update (June 2019).docx> 
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Heckel, Hank (MYR) 

From; 
Sent: 
To: 
Subject: 
Attachments: 

Bruss, Andrea (MYR) 
Tuesday, July 02, 2019 11:31 AM 
Power, Andres (MYR) 
FW: 

tNing:_to apply f.or the open budgetoffi'ce position, but you may w<mt to also see if he is :1 good !it fer_ your t~rn. 
He comes recommended frim his time in the Controller's Office. 

To: Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> 
Subject: Thank you!+ Resume 

! This message is from outside the City email system_ Do not open links or attachments from untrusted sources. 

Andrea, 

Thank you very much for taking the time to chat and offering to forward my resume to folks. Please see my anached 

resume. 

Please let me know if there is anything else I con provide. 

Best, 
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Philhour; MarJan (MYR) 

From: 
Sent: 
To: 
Cc: 

Philhour, Marjan (MYR) 
·Monday, July 01, 2019 1:32 PM 
Alfonso S. Perez, Jr.; Philhour M~rjan (MYR) 

[X-4] 

Marcaida, Michelle (MYR); Fay, Abigail (MYRJ; Sun, Selina (MYR); Wu, Kelvin (ADM); 
scheduling, Mayor's (MYR) 
RE: Request for support for 26th Annual Pistahan Parade and Festival (Aug 10-11, 2019) 

·----Thank you Ai- do you have a preferred date for the n;.;ception.so w~.con confirm? _ 

Also, we can do the proclamation, certificates, and welcome letter -I am Including .O.bby on this email as she will 

facilitate. 

Selina Sun, our scheduling director, will be able to confirm the Mayor's timing for the .Parade. We an; honored wirh your 
invitation for her to participate as Grand Marshall 

From: Alfonso S. Perez, Jr. [mail 
Sent: Wednesday, June 26, 2019 
To: Philhour, Marjan (MYR) <marjan.philhour@sfgov.org>; Philhour Marjan (MYRlBBBB······ 
Cc: Marcaida, Michelle (MYR) <michelle:marcaida@sfgov.org> 
Subject: Request for support for 26th Annual Pistahan Parade and Festival (Aug 10-11, 2019) 

This message is from outside the· City email system. Do not open links or attachments from untrusted sources. 

Good morning Marjan! 

It was great catching up with you last week. Thank you for taking the time to meet with me. I truly 
appreciate it. 

I would like to follow up with my requests for this year's 26th Annual Pistahan Parade and Festival. See 
list bl;!low: 

( 1) PISTAHAN COMMUNITY This is our annual Community Kickoff Reception to get the community 
KICKOFF at CITY HALL, ROOM excited and engaged about the Festival. I would like to request to have this 
201 Kickoff Reception at City Hall, Room 201 

We usually host this one month away from the Pistahan weekend, so here 
are some possible dates: 
THU, July 11, 5:30pm -7:30pm 
WED, July 17, 5:30pm· 7:30pm 
WHU, July 19, 5:30pm· 7:30pm 

( 2 ) MAYOR BREED We would be so honored if Mayor-Elect Breed can join the Pistahan 
PARTICIPATION ATP!STAHAN Parade on SAT. AUG 10 at 11 am, as our PARADE GRAND MARSHAL. 
PARADE AS "PARADE GRAND 
MARSHAL" Ride a convertible car along Market St. from Civic Center to 4th St. Parade 

disembarks at 4th and Mission, in front of the Metre on.· 

>> 9:00 AM - Call time for Parade contingents 
>> 1 o:ooAM- Parade on SAT, AUG 10, Opening Ceremonie;s and Ribbon 
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( 3) MAYOR BREED 
ATTENDANCE AT PISTAHAN 
FESTIVAL 

( 4) PROCLAMATION 

( 5 ) CERTIFICATES OF 
HONOR . 

Cutting Ceremony at Fultori Stat Civic Center (next to Asian Art Museum). 
» 11 :00 AM - Parade starts 

We would like to formally request Mayor-Elect London Breed to attend the· 
Pistahan-

ll Festival at Yerba Bueana Gardens on SUN, AUG 11, 2:00pm· 3:00pm to 
give welcome remarks and present a Proclamation. 

We would like to request for Mayor-Elect Breed to present a Proclamation 
for the Pisthan Weekend, for our 26th Anniversary. 
(Due: Friday, August 9) ~-

Here is previous year's PROC: 

PROCLAMATION: 

WHEREAS, Filipino American Arts Exposition (FME) is a grassroots, 
nonprofit organization that heightens the Bay Area's awareness of historical 
and contemporary Filipino and Filipino American accomplishments and 
struggles; and 

WHEREAS, FME engages the public by organizing cultural events 
throughout the year, including the Annual Pistahan Parade and Festival to 
honor Filipino Americans and expose the San Francisco Bay Area to 
Filipino music, art, dance, cuisine and film; and 

WHEREAS, for over two decades, the City of San Francisco has hosted 
the Pistahan Parade, the only Filipino American parade on the West Coast; 
and 

WHEREAS, the 24th Annual Pistahan Parade and Festival at Yerba Buena 
Gardens is a celebration of the cultural vibrancy and historic contributions 
of the Filipino American communities in San Francisco and across the 
nation; and 

WHEREAS, the Pistahan Parade and Festival is not just a two-day event; it 
is the culmination of a year-long effort to celebrate and promote Filipino 
cultural awareness, led by AI Perez, the FAAE Board of Directors and 
many essential community partners and volunteers; and 

WHEREAS, this year's theme is "Pride and Progress in the SOMA 
Pilipinas" to celebrate the one-year anniversary of the creation of SOMA 
Pilipinas: Filipino cultur~l heritage district; now 

THEREFORE BE IT RESOLVED, that I, Edwin M. Lee, Mayor of the City 
and County of San Francisco, do hereby proclaim August 12-13, 2017 as ... 

PISTAHAN PARADE AND FESTIVAL WEEKEND in San Francisco! 

We would like to request some Certificates of Honor for our Festival 
dignitaries: 
a. Hermana Mayor- TBD 
b. Hermano Mayor- TBD 
c. Parade Community Grand Marshal #1 - TBD 
d. Parade Community Grand Marshal #2- TBD 
e. Pt:~rade Celebrity Grand Marshal #1 - TBD 
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( 6 ) WELCOME LETTER 

f. Parade Celebrity Grand Marshal #2- TBD 
g. Pistahan Headline Artist from Manila #1 ~Billy Crawford 
h. Pistahan Headline Artist from Manila #2 -Morisette Amon 
i. Pistahan Guest Artist from Manila #3 ~ian Lucero 
(Due: Friday, August 1 0) 

Here are sample text from previous yea(s CERTS: 

CERTIFICATE OF HONOR 
Presented to 

< FIRSTNAMI; lASJI~AME > 
August 12, 2017 

WHEREAS, on behalf of the City and County of San Francisco, I am 
pleased to recognize and honor< FirstName LastName >,for your 
commitment and dedication to the success of the 24th Annual Pfstahan 
Parade and Festival. Your efforts and outstanding service for this occasion 
are commendable and are a significant contribution to the vitality of San 
Francisco. I wish you the best of luck and success in all of your future 
endeavorsl 

THEREFORE, I have herunto set my hand and caused the Seal of the City 
and County of San Francisco to t;>e affixed. 

And finally, we would like to request a Welcome Letter from Mayor-Elect 
Breed which will be included in the Expo Magazine, the official publication 
of the Pistahan Parade and Festival. 

Our theme this year is: "Crossing Barriers & Bridging Cultures''. 

Friday, July 19 or sooner, in lime for our pres$ deadline. 

Thank you in advance for your support for this year's Pistahan. Looking forward to hearing from you soon. 

All my best, 
AL 

AL PEREZ 

President, FAAE I Pistahan Parade and Festival 
Comml.ssioner', Sen Francisco Entertainment Commission 
Board ~1ember, Grand National Rodeo Cow Palace Fair 
Boarct Member, Bataan Legacy Historical Society 
Board Member, San Francisco Filipino Cultural Center 
Bo~rd Filipino Food Movement 
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Philhour, Marjan (MYR) 

From: 
Sent: 
To: 

Philhour, Marjan (MYR) 
Friday, June 28, 2019 8:39 PM 
Karunaratne, Kanishka (MYR) 

Subject: 
Attachments: 

Fwd: Seekin'g Appointment to a Commission 
JNovero_Resume2018.pdf 

Cre1 Outlook for iOS 

From: Rudy Asercion 
Sent: Thursday, Feb 
To: Marjan Philhour; Phil hour, Marian (MYR) 
Cc: Ester Aure·Novero 
Subject: Seeking Appointment to a Commission 

This messag2 is from outside the City email system. Do not open links or attachments from untrusted sources. 

Dear Marjan, 

Attached is the resume of Jessette Novero, the person 1 spoke to you about who wants to 
get involved in Mayor London Breeds administration. 

Jessete is the owner of Aloha Warehouse in Japan Town. 

I hope you can be of help in .her wish to be of service to our City. 

Best regards as always, 

%-- ~- ---
-=- - -

-= =-:___ - _- -- -
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Philhour, Marjan (MYR) 

From: 
Sent: 

Philhour, Marjan (MYR) 
Thursday, June 27, 2019 6:41PM 

To: 
Subject: 

Lloyd, Kayleigh (DPW); Zuniga, Sandra (DPW); Cassia!, Jimmer (DPW) 
Re: DRAFT- email invite for ~eception 

Thank you Sandra for drafting and Kayleigh for your edits. 

Instead of saying she would like to invite you, please say "we hope you will be able to join us for-·' 

The reason I say this is that although the mayor intends to attend, should that not occur it is better for us to say this is a 

casual gathedng in the mayors office. 

This one should conie from Sandra. 

Get Outlook for iO~ 

From: Lloyd, Kayleigh (DPW) <kayleigh.lloyd@sfgov.org> 

Sent: Thursday, June 27, 2019 6:26 PM 

To: Zuniga, Sandra (DPW); Cassia!, Jimmer (DPW) 

Cc: Philhour, Marjan (MYR) 

Subject: RE: DRAFT- email invite for Reception 

Suggested edits: 

First, do you want to do a mail merge if we want and have it say "Dear {first_name), etc etc"? Jimrner and I can both do. 

this if you'd like. N BD If not! 

Second, do you want to include a "P.S. if you would like to join Mayor Breed for the Parade and haven't yet RSVP'd 

please do so here'!? 

Third, some suggested revisions to the email: 

Dear Friends: 
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Mayor Breed is looking forward to participating in San Francisco's 49'h Annual Pride Parade this Sunday, June 30, She 

would like to invite you to a small reception in her office following the parade. Please RSVP by filling out this form no 

l<rter than 8;00 am on Saturday, June 29, 

Prior to Sunday morning, 1 will send an email confirming your attendance with instructions for entry to City Hall. 

Please note; due to the heightened seCllrity for both the parade and City Hall no one will be admitted without an RSVP 

confirmation .. There are no exceptions. 

Thank you and I hope you can join Mayor Breed on Sunday! 

Sincerely, 

Sandra Zuniga 

Mayor's Neighborhood SeNices Director 

Office of London N. Breed 

Sandra.Zuniga@sfgov.org 

Lastly, same email from MLB if she'd rather it be a "personal" Invite: 

Dear Friends: 

I am looking forward to participating in San Francisco's 49th Annual Pride Parade this Sunday, June 30 and hope to see 

you there! After the parade, I will be hosting a sn'lall reception in my office and would like to invite you to join me. 

Please RSVP by filling out this form no later than 8;00 arn on Saturday, June 29. 

Prior to Sunday morning, my staff will send an email confirming your attendance with instructions for entry to City Hall. 

Please note: due to the heightened security for both the parade cmd City Hall no one wiJI be admitted without an RSVP 

confirmation. There are no exceptions . 

. Thank you and I hope to celebrate with you Sunday! · 

Sincerely, 

London N. Breed 

Mayor 
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From: Zuniga, Sandra (DPW) 

Sent: Thursday, June 27, 2019 4:46PM 

To: Lloyd, Kayleigh (DPW) <kayleigh.lloyd@sfgov.org>; Cassiol, Jimmer (DPW) <Jimmer.Cassiol@sfdpw.org> 

Cct Philhoui-, Marjan (MYR) <marjan.philhour@sfgov.org> 

Subject: DRAFT- email invite for Reception 

Dear Friends: 

San Francisco's 49th Annual Pride Parade is this Sunday, June 30 111 2.019. Following her participation In the parade, Mayor 

Breed will host a small reception in room 200 of City Hall. If you are able to attend, please RSVP by entering your 

Information into this google form: https:L/docs.google.com/fonn2Ld/14mORNGULf8Z62"~jJwSeY.: 

4gfJD4tl6fHyAyTels1THs(edit by8am on Saturday, June 29 111• 

An email confirming your reservation will be sent by me with further instructions for entry .into City Hall, as security will 

be firm for both the parade and City Hall evepts. 

As always, thank you for your time. 

Sincerely, 

Sandra Zuniga 

Mayor's Neighborhood Services Director 

Office of London N. Breed 

Sandra.Zuniga@sfgov.org 
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Philhour, Marjan (MYR) 

From: 
Sent: 

Phi111our, Marjan (MYR) 
Thursday, June 27, 2019 1:05 PM 

To: 
Cc: 
subject: 

Zuniga, Sandra (DPW); FarlEy, Clair (ADM) 
Sun, Selina (MY!<,); Bruss, Andrea (MYR) 
Re: Media Release: Protest Saturday Pink Triangle Commemoration Ceremony 

Thank you Will do 

Get 0Lltlook for iOS 

From: Zuniga, Sandra (DPW) 
Sent: Wednesday, June 26, 2019 2:43:14 PM 
To: Farley, Clair (ADM) 
Cc: Swn, Selina (MYR); Philhour, Marjan (MYR); Bruss, Andrea (MYR) 
Subject: RE: Media Release: Protest Saturday Pink Triangle Commemoration Ceremony 

Hi Claire: 

Yes, thank you. 

-Sandra 

From: Farley, Clair (ADM) <clair.farley@sfgov.org> 
Sent: Wednesday, June 26, 2019 2:35 PM 
To: Zuniga, Sandra (DPW) <sandra.tuniga@sfgov.or~> 
Cc: Sun, Selina (MYR) <selina.sun@sfgov.org>; Philhour, Marjan (MYR) <marjan.philhour@sfgov.org>; Bruss, Andrea 
(MYR) <andrea.bruss@sfgov.org> 
Subject: Re: Media Release: Protest Saturday Pink Triangle Commemoration Ceremony 

Thanks for the heads up, I am glad the Mayor will be speaking prior. 
I don't anticipate a large crowd for this protest, although can you or Marjan flag it with the Mayor. 

Thanks, 

Clair 

Clair Farley (she, her, they) 
Senior Advisor to the Mayor 
Executive Director 
Office of Transgender Initiatives 
City and County of San Francisco 
1800 Market Street, Ste. 100 
San Francisco, CA 
Clair.Farley@sfgov.org 
415-671-3071 
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Follow us Twitter and Facebook @TransCitySF 

From; Zuniga, Sandra (DPW) 
Sent: Wednesday, June 26, 2019 1:01:37 PM 

·To: Farley, Clair (ADM) 
cc: Sun, Selina (MYR); Philhour, Mar jan (MYR); Bruss, Andrea (MYR) 
$1,1bject: r:-w: Media Release: Protest Saturday Pink Triangle Commemoration Ceremony 

Hi Clair: 

- ! know we ;Jre staftlrrg this together, so just wanted to m<'kB you 8W8re 

Thank you, 
Sandra 

From: George Davis 
Sent: Wednesday, June 26, 2019 10:46 
To: Breed, Mayor London (MYR) <mayorlondonbreed@sfgov.org> 
Subje.;:t: Media Release: Protest Saturday Pink Triangle Commemoration Ceremony 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Media Release: 
Protest against the hypocritical presence of Scott Wiener at the Pink 
Triangle Commemoration Ceremony, 10:30 am, Saturday, June 29, 
2019, Twin Peaks 

Scott Wiener once predicted that with all the legislative efforts he has been involved with through rhe years, all 
he will be remembered for·is the San Francisco Nudity Ban Ordinance. TIJis protest is to bring up why Scott 
Wiener is right and deserves to be remembered for the Nudity Ban. 

The Bare Body Frecdom/Vrbun Nudist movements hold that the human body and all body part!;> are normal and 
naturaL The movements lead to more reality bused thinking and reality. These are non-violent, artistic, political, 
cultural movements with a positive social mental health outcome. Everyone has one less thing to worry or be 
upset about. For the very few that are uptight and distressed by a cloihing optione1l world, public nudity gives 
them a cure and a road to better Ii1ental health recovei·y. People have a light tO chose to wear or rio1 wear what 
they want eitbm· for comfort or a fashion statement. Public nudity was a legal in San Francisco for decades until 
Scott Wiener accepted leadership responsibility lo push through a Nudity Ban Ordinance that only passed on a 6 
to 5 Board of Supervisors vote in 2012. 

Aside from local nudist~, many non-nudist practicing civil libertarians and members of the Gay (:Ommunity 
warned Scott Wiener in 2012 not to proceed with a Nudity Ban Ordinance. I would estimate more than half of 
San Francisco Urban Nudists are Gay. Most Gays are way more sensitive to concepts of freedom of individual 
belief and natura.! freedom of expression and police/legislative prohibitions on civil liberty themes tban.most 
members of society. Aren't the rights of Gays and other minorities to exist what the Pink Triangle 
Commemoration Ceremony is all about? Yet, with all these warnings, Scott Wiener chose to suppress a 
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legitimate cultural mo,·emeni. via suppression of Civil Liberties. Isn't it a little hypocritical and phoney for Scott 
Wiener to be present at the Twin Peaks Ceremony? 

Since the Pink Tri.:mglc Ceremony speaks on Nazi oppression, let's bring up an inconvenient lrutb. The Goring 
Decree of March 3, 1933 (about a week after the Reichstag Fire when Hitler seized total dictatorial control of 
Germany) called for "all police authorities that, in support of the spi1itual powers developed through the 
national movement, they take ::~11 police measures to destroy tho so-called nude culture." In 1932, 4 million out 
of85 million Germans were members. of nudists clubs and organizations. The Nudity Ban Goring Decree was 
dated well before the Nazis got around to giving special badges to and liquidating homosexmls, Jews, Gypsies, 
disabled, criminals, and commies. 

FYI: to any that question \Vhether there is a cloihing optional art and political movement. A Bare Body Freedom 
activist friend of mine; singer/songwriter Ton Dou (poet-speak for Anthony Douglas) from Las Vegas is 
running for 2020 President of the United States as an independent. Because of the Nudity Ban Ordinance, be is 
disinclined to campaign in San Francisco. He considers New York City which recognizes public nudity as a 
right for "theatrh;al, artistic; and political expression'' as a real vmrld class intellectual center and the Art Capital 
of the World. Spencer TUimick, noted group nudist photographer (19,000 nudes in the Z.ocolo in Mexico City) 
very recently held a nudist anti-censorship protest in front ofFaceBook Headquarters in NYC. Nex1 to police 
intimidation, the biggest hurdle for acceptance of Bare Body Freedom/Urban Nudism is media censorship of 
nude images. Arguably, more effective Bare Body Freedom/Urban Nudism activisi11 is happening in NYC, not 
here in SF. This NYC cultural supremacy over SF has happened before. In the world of Gay Liberation, SF may 
have predated NYC \Vith the Compton Cafeteria Riot, but it took Stonewall to make a lasting impact. For the 2"d 
year, Ton Dou is holding ''The Ultimate Freedom Concert" outdoors, totally nude in DL1ffy Square, heart of 
Times Square in New York City on Sunday, Sep1ember J, 2019 (the day before Labor Day). All are invited to 
observe and listen or, for a modest fee, to participate. 

As a related and unrelated aside to this media release, a lot of people tell me Public Nudity is tine with them but 
''What about the children?" There have heen numerous easily Google-able studies both in 
America and Europe by psychologists, sociologists, and academics on children being around nudity. All the 
studies show. Repeat, no ex.ceptions, all the studies show the intuitive conclusion that cl~ildren are not harmed 
by the sight of naked bodies. ln fact, the studies show children have a better and more realistic concepts of their 
body and bodies of others and are better mentally adjusted than children raiseu to believe the nude human body 
and certain body parts are abnormal or shamdi.JL Bare Body Freedom/Urban Nudism proves to be a movement 
toward positive mental health realism. 

So, let's give Scott Wiener the remembrance he deserves. 

Sent from Mail for Windows 10 
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Philhour, Marjan (MYR) 

From: Philhour, Marjan (MYR) 
Sent: Thursday, June 27, 201912:37 PM 
To: 
S11bject: 

Zuniga, Sandra (DPW); Bruss, Andrea (MYR) 
Re: Follow up with Laurel Muniz 

Thank you 

Get Outlook far lOS 

From: Zuniga, Sandra (DPW) 
Sent: Thursday, June 27, 2019 11:36:22 AM 
To: Bruss, Andrea (MYR); Philhour, Marjan (MYR) 
Subject: FW: Follow up with Laurel Muniz 

FYI, my communication with Emma regarding constituent concerns. 

From: Zuniga, Sandra {DPW) 
Sent: Thursday, June 27, 2019 11:36 AM 
To: Heiken, Emma (MYR) <emma.heiken@sfgov.org> 
Subject: Follow up with Laurel Muniz 
lmportam:e: High 

Hi Emma: 

I highlighted and balded my instructions for you regarding laurel Muniz's request. I usually never send people to 
coordinate with city departments directly unless the city departments ask me too. I agree that having three districts 
may be a lot, but these issues brought up by Laurel are the exact types of t::oncerns MONS should be following up 
on. Mayor Breed expects us to provide this service to residents, let me know if you have any questions. 

Thank you, 
Sandra 

Here's a list of a few things that need imrnediate attention: 

Virginia Street (one of a few main entnmces into Bernal) 

1) Zero Block·· West side of street has street sweeping every Friday but it is constantly filled 
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with litter. Part of the problem is that Safe way and a main transit corridor are adjacent to 

this block. We really need someone to sweep that area everyday. We have street 

sweeping (manual and mechanical) on Cortland but no attention is paid to the zero block 

of Virginia. 

Please reach out to Seari Lange {sean.lange@sfpdw.org) at the Department of Public 
Works. Sean normally doesn't get emails from the public and we shouldn't probably send 
the public to him directly. 

2) Trees on the 100 and 300 block need to be trimmed. The trees are so overgrown that 

when walking at night the sidewalk lighting becomes nonexistent. Depending on the size and age of the trees, 
this may be OPW or Friends of the Urban Forest Please reach out to Nancy Sarieh (nancy.sarieh@sfdpw.org) at 
DPW and/or treecare@fuf.net. 

Sandra's instruction: 

Look at the tree pruning schedule on public works website 

Mission Street Intersection (west side at Safeway north entrance) 

1) This Intersection suffers from sinkholes/pot holes that have been filled over and over 

again. An engineer needs to come out to the street and create a work order to get the 

job done right. Buses use this larie and we need the street to be safe. It sounds like this is an issue that needs to 
be escalated beyond the normal 311 system' for potholes. I encourage you to reach out to Rachel Gordon 
(rachel.gordoh@sfdpw.org) at DPW about the issue. Sending photos may provide 'useful as welL 

Sandra's instruction: 

Emma.,.. you should take photos 
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Safeway Sidewalk Parking lot Entrance (northside on Mission Street) 

1) Safe way needs to be put on notice to fix the large cracks in the sidewalk_ They are of the 

mind that the sidewalk is not their problem. Have you already reported this issue via the 311 app? It is useful for 
the 311 department if you also include a photo of the issue so that they know exactly the area that you are 
referring to. If you have already tried this method with no results, I would reach out to Rachel Gordon with this 
issue as well. · 

Sandra's instruction: 

Emma- you should take photos and upload them to 311 OR, take photos and email 
them to Jessica.salamy@sfdpw.org 

2.9th Street between Mission and Tiffany (north side) 

l) There Is a public bike parking pod and a huge Ford bike parking pod. This would be fine 

if there wasn't a UPS store and a Post Office. Daily UPS and USPS double park 

because they are unable to park to drop off and pick up packages and mail. Recently, 

the city installed a much needed crosswalk at the corner ofTiff~ny so now when the 

trucks double p<~rk cars that maneuver around the trucks put pedestrians at risk. There is 

a Ford bike parking pod on 30th where they should be as it is a transit hub. To ensure 

the safety of pedestrians we need to .move the Ford bike parking pod to a safer location 

so that UPS and USPS have a safe location to load and unload. MTA should be more 

mindful of pedestrians when permitting these huge bike parking pods/stations. This issue touches a few 
different departments, <1nd even some private industry. I would start by reaching out to Janet Martinsen 
(Janet.Martinsen@sfmta.com) at SFMTA who handles escalated issues such as this one. 

s:~ndra's instruction: 

Ernma -you should talk with JOEL RAMOS .at ~FMTA and probably schedule a site visit with 
him. 

lt would be great If we could get an update on the SRO <Jt 29th and Mission which was 

damaged In the fire on Mission Street. The last we heard the building was going to be repaired 
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and a restaurant was going to be established in the location of the 3300 Club. Please check with 

DB! and Planning to see what is stalling the project. The building is an eyesore and of course 

the Joss of housing is of great concern. I see that there was a (somewhat) recently submitted Planning Application for 
this space submitted to the Planning Department. The planner assigned to this application is Natalia Kwiatkowska 
(natalia.kwiatkowska@sfgov.org) . Please reach out to t1er for more lnformotlon on the lot and the proposed plan. 

Sandra's instruction; 

Emrna- you should reach out to Natalia for Laurel. 

I will follow-up with you on June 25th at Progressive Grounds. 

Laurel Muniz 

From: laurel Muniz 
sent: Monday, June 03, 2019 6:03PM 
To: Heiken, Emma (MYR) <emma.he.lken@sfgov.org> 
Subject: Fwd: MONS 

This message is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Emma, 

Here il is. If you have questions please feel free lo email, text or call me 
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See below 

Sent from my iPhone 

Begin forwarded message: 

From: Laurd Muniz 
Date: June 3, 2019 
To: Laurel Muniz 
Subjcr.t' MONS 
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Philhour, Marjan (MYR) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Get OuLlook for iOS 

From: Lloyd, Kayleigh (DPW) 

Philhour, Marjan (MYR) 
Wednesday, June 26, 2019 7:20 PM 
Marjan Philhour 
Fwd: RSVPs by last name 
Pride RSVPs 6.26 642 pm.xlsx 

Sent: Wednesday, June 26, 2019 7:19:06 PM 
To: Philhour, Marjan (MYR); Zuniga, Sandra (DPW) 
Subject: RE: RSVPs by last name 

Updated formatting. 

From: Lloyd, Kayleigh (DPW) 
Sent: Wednesday, June 26, 2019 6:51PM 
To: Philhour, Marjan (MYR) <marjan.philhour@sfgov.org>; Zuniga, Sandra (DPW) <sandra.zuniga@sfgov.org> 
Subject: RSVPs by last name 

Hey Marjan and Sandra- here is the latest cut of RSVPs. Please note Facebook is out of date and will need to be 
reviewed again tomorrow. I can filter that Jist down and just include people who were not on this list. 

The attached spreadsheet has RSVPs cut four ways: 

1) All Yes RSVPs (anyone who RSVP'd yes via Facebook as of yesterday morning or via the llnk as of 30 minutes ago) 
sorted by last name. 

2) All Maybe RSVPs (anyone who RSVP'd maybe via Face book as of yesterday morning) sorted by last name. 
3) Detected commissioners -I ran our RSVP list against a Jist of known commissioners. I don't expect this captured 

everyone or is perfect, but .it should be a good start. 
4) Detected Department Heads/Directors -I ran our RSVP list against the Mayor's Department Head email list serv. 

Again, I don't expect it Is perfect, but is a good start. I also included anyone who emailed me to confirm they'll 
be attending or who verbally told me they were attending. if there is anyone you expect to see here and don't 
please let me know ASAP so I can follow up with their assistants. 

I'm going to be available most of the evening so please call/text if you want to discuss or have feedback that's time 
sensitive. I'll run the RSVPs again tomorrow. 
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Philhour, Marjan (MYR) 

From: 
Sent; 

·To: 

Cc: 
Subject: 

Thank you 

Get Outlook for iOS 

From: Heiken, Emma (MYR) . 

Philhour, Marjcm (MYR) 
Wednesday, June 26, 2019 11:57 AM 
Heiken, Emma (MYR) 
Lynch, Andy (MYR); Cretan, Jeff (MYR) 
Re: Your Linked!n Headshots are Ready 

sent: Wednesday, June 26, 2019 11:56:49 AM 
To; Philhour, Marian (MYR) 
Cc: Lynch, Andy (MYR); Cretan, Jeff (MYR) 
Subject: FW; Your Linked in Head shots are Ready 

Hello! 

This is the photo MLB took at the headshot booth at the Wornen's Surnrnit, iflt is of interest to you I 

Best, 

Emma Heiken 

Neighborhood Services Liaison 
Mayor's Office of Neighborhood Services 
Office of Mayor London N. Breed 
City and County of San Francisco 
emma.heiken@sfgov.org 
(415) 554·5977 

From: Kam Zee 
Sent: Wednesday, June 6, 2019 11:38 AM 
To: Heiken, Emma (MYR) <emma.heiken@sfgov.org> 
Subject: Your Unkedln Heads hots are Ready 

. This message is from outside the City emoil system. Do not open links or attachments from untrusted sources. 

Thank you for stopping by the Linked/n photo booth at tt1e Be lnv;ncible event last week! To follow-up, here are 
your headshots from the event. 

Now that you have your beautiful pictures, use it! Here are some tips on how to upload your new headshot to 
your Linkedln profile: 
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1. C!ick on your profile picture in Linkedln 
2. On the Add Photo pop-up, upload your photo 
3. Edil your photo (as needed) 
4. Then save the photo to be updated on your profile 

A/so, share you photos and experience on Linkedln using the hash tags #linkedinryp #/inkedin #rockyourprofile 
#inittogether 

And if you happen to be looking for a photographer for your next event, keep me mind! 

Cheers, 

Kamran Zohoori 
w·ww. Picture2000. com 
408"220-4567 
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Philhour, Marjan (MVR) 

From: 
Sent: 
To: 

Cc: 

Subject: 
Attachments: 

Hi everyone, 

Cohen, Martha (ADM) 
Monday, July 01, 2019 5:55 PM 
Mannix, Ann (POL); Redmond, Michael (POL); Perea, Daniel (POL); Fang, Daryl (POL); 
Ewins, Teresa (fv1TA); Yep, Paul (POL); Knight, Laura (POL); Moore, Tobius (POL); 
Fambrini, Matthew (POL); McDonnell, Dian (POL); Jaimerena, John (POL); Chapman, Nick 
(MTA); Smith, Curtis (MT A); Lee, James (MTA); Borthne, Debbi (MT A): McCormick, s;hawn 
(MTA); Ketcham, Dana (REC); Bogetz, Shauna (REC); Santiago, Marcus (REC); Bobba, 
Naveena (DPH); Lau, Peter (DPW); Smith, Tom (DPW); Gordon, Rachel (DPW); Forbes, 
Elaine (PRT); Reilly, Joseph (f'Rf); Carter, Tom (PRTJi !rnli:l HernandeL; Kathy Paver; 
Freeman, Matthew (SHF); Miyamoto, Paul (SHF); Carroll, Maryellen (DEM); Wyrsch, Victor 
(FIR); Velo, Jose (FIR); DeCossio, Dan (FIR); Rivera, Anthony (FIR); Cochrane, Michael 
(FIR); Tong, Sandra (FIR); Scanlon, Olivia (FIR); Stark, Judy (San Francisco); Randall Scott; 
Martin, Luke (POL); Hagan, Frank (POL); Lazar, David (POL); Rude, Gretchen (MTA); 
Forrester, Houston (MTA); Luna, Maria (DEM); Chapman, Brandon (PRT); Raphael, Craig 
(MTA); Quezada, Randolph (PRT); noemi_robinson@nps.gov; DuBois, Anthony; Ebarle, 
David (DPH); Tse, Mary (FIR); Cofflin, Ken (FIR) 
Nuru, Mohammed (DPW); Stringer, Larry (DPW); Quesada, Amy (PRT); Nicholson, 
Jeanine (FIR); Ludwig, Theresa (FIR); Scott, William (POL); Carr, Rowena (POL); Moser, 
Bob (POL); Kelly, Naomi (ADM); Bukowski, Kenneth (ADM); Johnston, Jennifer (ADM); 
Elsbernd, Sean (MYR); Bruss, Andrea (MYR); Pllilhour, Marjan (MYR); Erick Lee; Tim 
Desmond; Tom Shea; Becca Bliss; Hervey, Myisha (DPWl; Jeff Thomas; Cretan, Jeff (MYR); 
Sandee Lyall; Todd Fitch; >ves@soundonstage.com; H<msen, Matt (ADM); Hennessy, Vicki 
(SHF); hatem@admiralss.com; mohamed@admiralss.com; Quetone, Tal (ADM); Joe 
D'Aiessandro; Travis Ervin; Jessica Sharp; Nicole P<Jdua; Fay, Abigail (MYR); Finkel, Jessica 
(MYRl; Andrew Dorland; Lysa Lewin; Laurie Armstrong Gossy; Barnes, Bill (ADM); Torres, 
Joaquin (ECN); Tuimavave, Maina (POL) 
CCSF July 4, 2019 Waterfront Celebration 
4th of July 2019 City Of San Francisco 6.27v2 Overview.pdf; 2019- 4th of July 
Waterfront Celebration -Production Schedule.pdf; 2019- 4th of July Waterfront 
Celebration - Contacts List.pdf 

The CCSF will hold its annual Independence Day Waterfront Celebr;;~tion on Thursday, July 4, 2019. 

Attached, please fino the following documents: 

Site plans for the Fisherman's Wharf, Upper Fort Mason and the section of Jefferson Street, west of Hyde 

Street 
Production Schedule for the period Monday, July 1, 2019 through Friday, July 5, 2019 
Vendor contact sheet 

I am working with Hartmann Studios to produce the CCSF's July 4"" Waterfront Celebration. 
Admiral Security Services will provide the private security coverage. 
I have contracted with AMR to provide the EMS coverage for the Aquatic Park/Fisherman's Wharf area. 

There is (1) performance stage; it is located on Jefferson Street, just west of Hyde Street, in Aquatic Park. 

The stage goes live at 2 PM on Thursday, July 4, 2019. 
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The performance schedule is as fo.!lows: 
2:00PM- Aquatic Park 
DJ Consuela 

6:00PM~ Aquatic Park 
Fleetwood Macrame- A Fleetwood Mac tribute band 

7:45PM -Aquatic Park 
Pop Rocks- Bay Area Dance Party Band 

9:30PM- Aquatic Park & Pier 39 
Fireworks Display 

As I have done In years past, I am providing production inventory and janitorial service in the Upper Fort 
Mason area. 

Both Aquatic Park and Upper fort Mason <Jre under the jurisdiction ofthe NPS. 
I have pulled the required Special Use permit from the NPS. 

Please note: there are NO. permitted food, beverage or trinket vendors associated with the CCSF's July 4th 
Waterfront Celebration in the Fisherman's Wharf area. 

With the assistance of Nick Chapman, SFMTA, I have applied, through the MTA's ISCOTI process, for 
temporary street closures in the Fisherman's Wharf area, 
Please note: the closure of any streets, other than Jefferson, west of Hyde and Van Ness, between North point 
and the Muni Pier, will-be due solely to pedestrian traffic; absolutely no production inventory will be placed 
in/on the streets. 

Pyro Spectaculars, led by Jeff Thomas, will produce the July 4th fireworks display for the CCSF. 
The fireworks display will begin at 9:30 PM; it will last approximately 18 minutes. 
The pyro will be fired from barges staged in (2) locations on the Bay; just north of the Muni Pier {the Pier 
forms the west edge of Aquatic Park) and just north of Pier 39. 
The pyro will be loaded onto the Westar Marine barges at Pier 50. 

With the assistance of Sound on Stage {SOS)1 we will place sound towers in the Aquatic Park area cind along 
Jefferson Street in the Wharf. 
The towers allow us to broadcast the soundtrack that accompanies the fireworks display. 
Please note: the sound/music from the stage in Aquatic Park is broadcastE!d only in the Aquatic Park area; we 
do not broadcast the stage performances along Jefferson Street. 

Thank you in advance for all of your hard work that makes the CCSF's JI.Jiy 4th Celebration possible. 
I hope you and your families have a safe and enjoyable holiday. 
If you have any questions, please do not hesitate to contact me. 
Martha 

Martha Cohen 
Office of the Mayor 
Director, Special Events 
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Work 415-554·6487 

Cell 
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Philhour, MarJan (MYR) 

Subject: 
location: 

Start: 
End: 
Show Time As: 

Re<;urrence: 
Recurrence Pattern: 

Meeting Status: 

Organi:ter: 
Required Attendees: 

Optional Attendees; 

Importance: 

Sean will be out of the office. 

Canceled: Weekly Scheduling Meeting 
City Hall, Room 200, Sean's Office 

Thu 7/11/2019 9:30AM 

Thu 7/11/2019 10:00 AM 
Free 

Weekly., _ . ·-
every Thursday from 9:30 AM to 10:00 AM 

Not yet responded 

Elsbernd, Sean (MYR) 

Cretan, Jeff (MYR); Phllhour, MarJ<~n (MYR); Bru'ss, Andrea (MYR); Mullan, Andrew (MYR); 
Sun, Selina (MYR) 

MYR_Purge_andn2w.mullan_060S2019 

High 
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fhilhour, Marjan (MYR) 

From: 
Sent: 
Subject: 
Attachments: 

Categories; 

Andraychak, Michael (POL) 
Monday, July 01, 2019 3:17 PM 
SFPD Media Advisory . 
040-19 Pride Patch Check Presentation.pdf 

Updates 

SFPD Pride Patch Project Raises Nearly $15,000 for Charity 

July i, 20!8 
040-19 

On Tuesday, July 2, 2019 the San Francisco Police Department, in partnership with the San 
Francisco Police Officers Pride Alliance, will present a check to Larkin Street Youth services 
(larkinstreetyouth.org 

Larkin Street Youth Services 

larkinstreetyouth.org 

Double Your Impact Linkedin will match all gifts to Larkin Street this rr10nth, up to $50,000! In celebration 

of our 35th anniversary, we're asking you to pledge $35 a month, which can provide the school supplies 
a student needs to exceL 

), a non-profit organization that provides services to homeless youth in San Francisco, many of which 
are LGBTQ. 

The funds were raised through the sale of specially designed rainbow-colored SFPD Pride Patches, 
shirts and !aped pins. During the month of June, which is Pride Month, swam SFPD members were 
allowed to wear the rainbow patches on their uniforms. Civilian SFPD members were allowed to wear 
SFPD pride shirts and lapel pins. 

This project, organized by the SFPO Pride Alliance a(ld unanimously approved by the San Francisco 
Police Commission, was developed to show support for San Francisco LGBTQ communities and 
highlight the inclusiveness of SFPD. Department members hope to encourage positive conversations 
and inspire other law enforcement agencies partner with local charities that support LGBTQ 
communities. 

The presentation of the check will take place 11 :OOAM Tuesday at SFPD Headquarters (1245 3rd 
Street). SFPD's special Pride SUV will be also be available for photo opportunities. 

Pictures of SFPD officers sporting Pride Patches and the Pride SUV can be viewed in a social media 
video (vimeo.com/339595642 
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) created to highlight the project. 

Mich9el Andraych9k #457 
Serge9nt of Police 
Officer In Charge • Media Relations Unit 
San Francisco Police Department 
1245 - 3rd Street, 6th Floor 
San Francisco, CA 94158 
(415) 837-7395 
Regular Days Off: Fri, Sat, Sun 

SFPD Pride Patch 

vimeo.com 

#SFPD is celebrating Pride Month in June by sporting new 
Pride Patches. We're the first law enforcement agency in the 

nation to do so. Funds raised by donations for the·patches 

will support Larkin Street- Youth Ser'Vic:es. Larkin~StfeeCdoes 
tremendous work to improve the Jives of thousands of 

homeless youth. We also want to highlight our pride in ... 

### 

This email and any files transmitted with It are confidential and intended solely for the use of the Individual or entity to 
whom they are addressed. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and 
delete this e-mail from your system. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or t9klng any action in reliance on the contents of this information is strictly prohibited. 
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Philhour, Marjan (MYR) 

From: 
Sent: 
lo: 

.l\!fonso S. Perer, Jr. 11•1111111111111111 
Monday, July Ol, 2019 3:08 
Marcaida, Michelle (MYR) 

Cc: Fay, Abigail (MYR); Sun, Selina CMYR); Wu, Kelvin (ADM); scheduling, Mayor's (MYR); 
Philhour, Marjan (MYR) 

Subject: 
Attachments: 

Re: Request for support for 26th Annual Pistahan Parade and Festival (Aug 10·11 2019) 
Pistahan2017 Kickoff_SitePian_ vl.pdf 

Hello Michelle, 

Thanks so much for the quick follow up. 

Here are my notes: 
1) For the Pistahan Community Kickoff Reception, I would prefer: Wed, July 17 as first choice. 2nd 
choice would be Fri, July 19. 

2) Pl.ease see attached room set-up layout that we have used in all previous years. (see attached PDF) 

3) Here is the proposed event schecjule: 

2:00 PM - Load-in and room set-up 
4:00 PM - Arrival of food catering 
5:30PM - Doors open to guests 
6:00PM - Program begins 
.6:45 PM - Program ends, networking starts 
7:30PM - Event ends 
7:30PM - Clean-up and load-out begins 
9;00 PM - All personnel exit the building 

Let me know if this works, and if you have any additional questions 

All best, 
AL 

AL PEREZ 

President, FAAE / Plstahan Parade and Festival 
Commissioner, San Francisco Entertainment Commission 
Board Member, Grand National Rodeo Cow Palace Fair 
Board Member, Bataan Legacy Historlcol Society 
Board Member, San Ft<lnclsco Filipino Cultural Center 
Board Member, Filipino Food Novement 

On Monday, July I, 2019, 02:46:48 PM PDT, Marcaida, Michelle (MYR) <michelle.marcaida@sfgov.arg> wrole: 

Hi Al, 
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Thanks for gettincr on a call with rne earlier. Just to re,cont1nn our conversation and ensure everyone on our team is looped in. 
Regarding )';'Our r:quest to reserve Room 20 J, these are the lollowing dates )'\1U would like to know if201 is available; · 

1) Wednesday, July 17 -Room is availohle during time requested. 
2) Thur.;dlly, July 18- Room is avaih1ble during time r~qur:sMI. (Please note: there is a meeting sch~dulcd to end at 4:30pm) 
3) Frid3)', July 19 .·Room is available during lime requested. 

Of the 3 days you r~quesred, do you h<tW a' preferrei:l date to hold the Community Kick-Off? 

Also, th~ time frame in which y~1u r~qucsted to hold the Pistahan Community Kick-Offwas 5:30-7:30pm. On July 17 and July 19, the 
room i~. ~vail able !IS early as 2pm. But Jttly J 8, due to previous rcscrv!Hions the room is !lV<Iilable after 4:30pm. 
If additional time is needed for set-up please let us know. Also, what room byout would you prefer so we can alloc~te enough time for 
nny chuir:; ond tables to be moved ir desired prior to the ewnt Lim<l. 

Th011k )'OU AI! Lot us know what date is prefmed so we-~;;;;on,fln~.o;J;in~-fu~a~·d to };;;~ri;g fror;;-->;ou!- · 

Respectfully, 

Micl1~ile Murcnlda 
Administrative Assistant to Senior St~ff 
Office of Mayor London N. Breed 
City and County of San Fmncisco 

J!ll~Mll£>JD@fC!lida!ilfsfP..OV.Or~ 

From: Alfonso S. Perez, Jr 
Sent: Monday, July 1, 20:1. 

To: Philhour Marjan (MYR); Philhour, Marjan (MYR) 
Cc: Marcalda, Michelle (MYR); Fay, Abigail (MYR); Sun, Selina (MYR); Wu, Kelvin (ADM); scheduling, Mayor's (MYR) 
Subject: Re: Request for support for i6th Annual Pistahan Parade and Festival (Aug 10-11, 2.019) 

Hello fv'larjan,. 

Thanks for the quick response. 

Here are some possible dates For the Pistahan community Kickoff .. We usually schedule It about one month 
prior to the Plstahan, as a "call to action" for the community to sign-up for various participation 
.opportunities. 

We usually have our weekly planning meeting on Mondays, so we can't plan fhe kickoff on Mondays. 
We also try to avoid Tuesdays since the Board of Supervisors meet on Tuesdays and would prohibit them 
from attending. 
And we try to avoid Friday night events, since most people begin their weekend on Fridays and so we 
have low turn-outs on Friday night events. · 

So that leaves us with Wednesdays and Thursdays. 

Please advise if any of these dates are available for room 201: 

THU, July II, 5:30pm- 7:30pm 
WED, July l7.5:30pm-7:30pm 
WI-IV, July I 9, 5:30pm- 7:30pm 
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Let me know what works. 

Best, 
AL 

AL PEREZ 
President, FAAE f Pistahan Parade and Festival 
ca·mmissloner1 San Francisco Entertainment cOmmiS~ion 
Booed Member, Grand National Rodeo Cow Palace Fa·ir 
Soi:rd J\~embei-,:~3t~~l1 Le~J~·rv Hlt>tOrir:n\SodeLy 
Board Member, San Francisco Fillpino Cultural Center 
Board Member, Filipino Food Movement 
415. 987. 9170 

On Monday. July 1, 2019,01:31:38 PM PDT, Philhour, tv!arjan (MYR. 

Thank you Al- do you have a preferred date for the reception so we can confirm? 

Also, we can do the proclamation, certificates, and welcome letter -l am including Abby on this email as she will 
facilitate. 

Selina Sun, our scheduling director, will be able to confirm the Mayor's timing for the Parade. We are honored with your 
invitation for her to pa1iicipate as Grand Marshal! 

From: Alfonso S. Perez, Jr. 
Sent: Wednesday, June 26, 
To: Philhour, Marjan (MYR} <marjan.pllilhOur@sfgov.org::>; PhilhDur Marjan (MYR) 
Cc: Marcaida, Michelle (MYR) <michelle.marcaida@sfgov.org> 
Subject: Request for suppmi for 26th Annual Pi stab an Parade and Festival (Aug 10-11, 20 19) 

~ This message is from outside the City email system. Do not open link,s or attachments from untrusted sources. 
~1 

Good morning Marjan! 

It was great catching up with you last week. Thank you for taking the time to meet with me. 1 truly appreciate it. 
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1 would like to follow up with my requests for this year's 26th Annual Pistahan Parade and Festival. See list below: 

( 1 ) PISTAHAN COMMUNITY 
KICKOFF at CITY HALL, ROOM 
201 

( 2 ) MAYOR BREED 
PARTICIPATION AT PISTAHAN 
PARADE AS ''PARADE GRAND 
MARSHAL" 

( 3 ) MAYOR BREED 
ATTENDANCE AT PfSTAHAN 
FESTIVAL 

( 4) PROCLAMATION 

This is our annual Community Kickoff Reception to get the community excited 
and engaged about the Festival. I would like to request to have this KickofT 
Reception at City Hall, Roorn 201 
We usually host this one month away from the Pistahan weekend, so here are some 
possible dates: 
THU, July I L 5:30pm- 7:30pm 
WED, July 17, 5:30pm- 7:30pm 
WHU,]uJy 19; 5:30pm ... ·;:3Upnl- .,.._ -- -. -· 

----1 
We would be so honored if Mayor-Elect Breed can join the Pistahan Parade on 
SAT, AUG 10 at !lam, as our PARADE GRAND MARSHAL. 

Ride a convertible car along Market St, from Civic Center to 4th .St. Parade 
disembarks at 4th and Mission, in t1·ont ofthe Mett·eon. 

>> 9:00 AM- Call time for Parade contingents 
>> 10:00 AM- Parade on SAT, AUG 10, Opening Ceremonies and Ribbon Cutting 
Ceremony at Fulton Stat Civic Center (next to Asian Art Museum). 
» ll :00 AM -Parade sta1ts 
We would like to formally request Mayor-Elect London Breed to attend the 
Pistahan-

>>Festival at Verba Bueana Gardens on SUN, AUG 11, 2:00pm· 3:00pm io give 
welcome remarks and present a Proclamation. 

We would like to request for Mayor-Elect Breed to present a Proclamation for the 
Pisthan Weekend, for our 26th Anniversary. 
(Due; Friday, August 9) 

Here is previous year's PROC: 

PROCLAMA T!ON: 

WHEREAS, Filipino American A1ts Exposition (FAAE) is a grassroots, nonprofit 
organization that heightens the Bay Area's awareness of historical and 
contemporary Filipino and Filipino American accomplishments and struggles; and 

WHEREAS, FAAE engages the public by organizing cultural events throughout 
the year, including the Annual Pistahan Parade and Festival to honor Filipino 
Americans and expose the San Francisco Bay Area to Filipino music, art, dance, 
cuisine and film; and 

WHEREAS, for over two decades, the City of San Francisco (1as hosted the 
Pistahan Parade, the only Filipino American parade on the West Coast; and 

WHEREAS, the 24th Annual Pistahan Parade and Festival at Yerba Buena Gardens 
is a celebration of the cultural vibrancy and histol'ic contributions oft he Filipino 
American communities ii1.San Pmncisco and across the nation; and 

WHEREAS, the Pistahan Parade and Festival is not just a two-day event; il is the 
culmination of a year-long effort to celebrate and promote Filipino cultural 
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awareness, led by AI Perez, the f AAE Board of Directors and many essential 
community partnet-s and volunteers; and 

WHEREAS, this year's theme is "Pride and Progress in the SOMA Pilipinas" to 
celebrate the one-year anniversary of the creation of SOJ\•IA Pilipinas: filipino 
cultural heritage districl; now 

THEREFORE BE IT RESOLVED, that I, Edwin M. Lee, Mayor ofthe City ai1d 
County of San Francisco, do hereby proclaim August 12-13, 2017 as ... 

PlSTAHAN PARADE AND FESTIVAL WEEKEND in San Francisco! __ , ____ , ____ ..,._ 
,-~,-·,,. 

( S ) CERTIFICATES uF HuNOK We vliould like to reqtiesl some Ce, ~ifi.;;..;[c:; ut' lioi1Cj;-fcr o·.;r J·cs•.iv'll dignita1 ir~:-
a. Hermana Mayor- TBD 
b. Hennano Mayor- TBD 
c. Parade Community Grand Marshal #I -TBD 
d. Parade Community Grand Marshal #2- TBD 
e. Parade Celebrity Grand Marshal #I - TBD 
f. Parade Celebrity Grand Marshal #2- TB D 
g. Pistahan.Headline Artist from Manila# I- Billy Crawford 
h. Pistahan Headline Artist from Manila #2- Morisette Amon 
i. Pis\ahan Guest At1ist from Manila #3 -Ian Lucero 
(Due: Friday, August 1 0) 

Here are sample te)..1: from previous year's CERTS: 

CERTIFlCA TE OF HONOR 
Presetited to 

< FlRSTNAME LASTNAME > 
August 12, 2017 

WHEREAS, on behalf of the City and County of San Francisco, I am p\cused to 
recognize and honor< FirstName LastName >, for your commitment and 
dedication to the success of the 24th Annual Pistahan Parade and Festival. Your 
efforts and outstanding service for this occasion are commendable and are a 
significant contribution to the vitality of San Francisco. I wish you the best of luck 
and success in all of your future endeavors! 

THEREFORE, 1 have herunto set my hand and caused the Seal of the City and 
County of San Francisco to be affixed. 

( 6) WELCOME LETTER And finally, we would like to request a Welcome Letter fi·om Mayor-Elect Breed 
which will be included in the Expo Magazine, the official publication of the 
Pistahan Parade and Festival. 

Ourtheme this year is: "Crossing Barriers & Bridgin·g Cultures". 

Friday, July 19 or sooner, in time for our press deadline. 

Thank you in advance for your support for this year's Pistahan. Looking forward to hearing from you soon. 
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All my best, 

AL 

President, FAA E. I Pistahan Pantde a11d restival 

ComtnJ~sionet. Suu francisco Em~lt..timn~:nl Cnmmi:ssion 

Board M<mi>.'.t, S:m frnndsco Filipino Cuiturnl Ctnt~t 

Board M<mbcr, Filipir<> ·Food Mol' Omen! 

415, 987. '>170 

~---~-=---~---

-- - -=--
--~ -__::;;_- -

- ~~- --
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! .. ~hour, Marjan (MYR} 

~rorn: 

Sent: 
To: 

Subject: 

Chantel Carnes (via Google Docs) 
Monday, July 01, 2019 2:09 PM 
Philhour, Marjan (MYR) 
Charles Edwards, Condolence Letter 

This message is from outside the City email system. Do not open links or attachments from .untrusted sources. 

s shared a link to the following document: 

Charles Edwards, Condolence_ Letter 
@~ 

Gcogle Docs: Create and ~di! documents online. 

Google LLC. 1600 Amphith"<~tre Parkw<JY. Mountain View CA 9A043, USA 

You have received li1is "''T'ail bevaL1se someone shar;ad a document wilh you from Goagle Docs. 
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Philhour, MarJan (MYR) 

From: 
Sent: 
To: 

Lee, Mason (MYR) 
Monday, July 01, 2019 11:59 AM 
Lee, Mason (MYR) 

Subject: Chinese Media Press Clips -Saturday, June 29, 2019 to Mon.day, July 01, 2019 

Chin?se Media Pre~:; Clips 
Saturday,. June).9, 2019 

I World Journal 

Mayoris determined to investigate abuse cases at Laguna Honda Hospital 

600 Chinese community members held camQaign event in support of London Breed! 

Gold scam in San Francisco as one victim lost $70,000 

700 attendees praised Xian Dumpling Festival 

The whole city participates in Xian Dumpling Festival 

San Francisco Police Department warn the Chinese community of the Gold Scam 

Laguna Honda Hospital's scandal on patient abuse 

KTSF 

San Francisco property tQx revenue reached $?71,0 billion, a 35% growth colJJP.aring with~ 
years ago 

Antique aold scam occurred in San Francisco 

Abuse cases at Laguna Honda Hospital 

I Skylink TV- N/ A 

I China Press 

San Francisco Police plans traffic safety enforcement 

San Francisco holds inaugural Pride GolfTournameni 
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San Francisco Mayor London Breed responds to State Budget 

\ World Journal 

Chinese Media f'ress Clips 
Sunday, June 30, 2019 

Wing Ho Leung advocates budget on housing for seniors 
.. ,. 

District Attorney candidate Suzv Loftus visits Chinese Consolidated Benevolent Association 

Board of Directors of Hem Wo Benevolent Association might boycott S·leve Ball resuming 
position as Presiding President of the Chinese Consolidated Benevolent Association 

Singtao 

Two mayors condemn ride sharing companies for iraffic congestion adjacent to Son 
Francisco lnternqtio..oal A[port 

Bay Area Xian Dumpling Festival continues at Peony Seafood Restaurant in Oakland 

KTSF-N/A 

I Skylink TV- N/ A 

I China Press - N/ A 

I World Journal 

Chinese Media Press Clips 
Monday, July 01,2019 

Taiwan contingent draws cheers at Son Francisco Pride Pgrade 

The entire city was enthusiastic to celebrate love 

Singtao 

At least 100,000 p_ft9p..le parjjQ.Qgtegjo_S,an Froncisco Pride Porod~ 

Hop Wo holds press conference demanding Steve Ball to follow association rules 

Chinese Consolidated Benevolent Association discusses ottorney tees 
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KTSF-N/A 

I Skylink TV- N/ A 

I Chino Press • N/ A 
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Philhour, Marjan (MYR) 

From: 
Sent: 
To: 

Subject: 
· Att11chmenb: 

I World Journal 

Lee, Mason CMYR) 
Monday, July 01, 2019 11:57 AM 
Cretan, Jeff (MYR); Lynch, Andy (MYR); Owens, Sarah (MYR); Geithman, Kyra (MYR); 
Ward, Evan (MYR); Elsbernd, Sean (MYR); Phllhour, Marjan (MYR); Bruss, Andrea (MYR); 
Power, Andres (MYR); Karunaratne, Kanishka (MYR); Kittler, Sophia (MYR); Finkel. Jessica 
(MYR); Sun, Selina (MYR); Fay, Abigail (MYR) 
Chinese Media Press Clips - Saturday, June 29, 2019 - Mayor mentioned 
07.01.1 g (hine,;e Media PJe>s Clips- Milj'N mentioned.docx; f)6_7o.l o _(hi~ese Media 
Press Clips - Mayor mentioned.docx; 06.30.19 Chinese Media Press Clips - Mayor -
mentioned.docx 

Chinese Media Press Clips 
Saturday, June 29, 2019 

It shocked the whole city when a San Francisco public hospital is involved in abuses to 
dementia patients and adverse medications. Electeds and off.icials from both the executive 
and legislative branches requested investigations, 

On Friday morning, a mainstream media exposed of abuse cases at Laguna Honda HospitaL 
Around noon time, Mayor London Breed, Board President Norman Yee and Director of 
Department of Public Health Grant Colfax held an emergency press conference. They 
expressed this as an unfortunate event and emphasized on investigations .... 

600 Chinese communitv members held campaign event in support of London Breed! 
(Mayor mentioned; Mayor In photo) 
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The event in support of Mayor London Breed hosted by the Chinese community was held at 
New Asia Restaurant on June 283 Over 600 people attended to support london Breed to be 
Mayor for "four more year". · 

Organizes expressE;d that since elect as Mayor, with her outstanding and efficient leadership, 
they have seen improvement as Mayor Breed has been addressing the challenges around 
housilig, education and public safety within a year. Breed has cohtributed to community 
interaCtions and small business development. This is not only important tor the growth of the 
entire Son Francisco, but also to the ·economic, political and cultural growth within the 
Chinese community. · 

Breed than\ced their support to let her continue to do more for San Francisco. She also 
discussed some highlights of her work ... 

... Important city officials like Doreen Woo Ho, OBI Director Tom Hui and Advisor Marjan 
Philhour were also in attendance, they expressed their support to the mayor. 

Gold scam in Soh Francisco as one victim lost $70,000 

Singtao 

700 attendees praised Xian Dumpling Festival 
[Mayor in photo) 
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The whole city participates in Xian Dumpling Festival 
(Mayor in photo) · 
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San Francisco Police Deoariment warn the Chinese community of the Gold Scam 

Laguna Honda Hospital's scandal on patient abuse 
(Mayor mentioned) 
... Mayor London Breed condemn the incidents, praised the swift actions of the Department 
of Public Health ... 

KTSF 

Son Francisco properiy tax revenue reached $271,0 billion, a 35% growth comparing with 3 
veors ago 

Antique gold scam occurred in San Francisco 

Abuse cases at Laguna Hondo Hospital 

I Skylink TV- N/ A 

I China Press 

Son Francisco Police plans traffic sofeiy enforcement 

San Francisco holds inaugural Pride Golf Tournament 

San FranCisco Mcivor London Breed responds to State Budget 
(Mayor in photo; Mayor's statement printed) 
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I World Journal 

Chinese Media Press Clips 
Sunday, June 30, 2019 

Wing Ho Leung advocates budaet on housing for seniors 

District Attorney candidate Suzy Loftus visits Chinese Consolidated Benevolent Association 

Board of Directors of Hop Wo Benevolent Association might boycott Steve Ball resuming 
position as Presiding Prt;?sident of the Chinese Consolidated Bsmevolent Association 

Singtao 

Two mayors condemn ride shoring companies for traffic congestiqn_m;ij.Qi:~DJJ.o SQQ 
Francisco International Airport 

.Ba':LArea Xian Dumpling Festival continues at Peony Seafood Restaurant in Oakland 

KTSF- N/A 

I Sky link TV - N/ A 

\ China Press - N/ A 

I World Journal 

Chinese Media Press Clips 
Monday, July 01, 2019 

Taiwan contingent draws cheers at San Francisco Pride Parade 

The entire diy was enthusiastic to celebrate love 
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Singtao 

At teast 100,000 people participated in San Francisco Pride Parade 

Hop Wo holds press conference demanding Steve Ball to follow association rules 

Chinese Consoiidated_Benevolent Association discusses attorney fees 

I KTSF- N/A 

I Skylink TV - N/ A 

I China Press - N/ A 
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,Philhour; Marjan (MVR) 

Froth! 

Sent: 
To: 

Brown, Derick (POL) 
Monday, July 01, 2019 11:30 AM 
Brown, Derick (POL) 

Subject: 1st Annual SFPD and Giants Father's Day Field Day - Sizzle Videos 

Hey All, 

It was great seeing most of you at the SFPD and Giants Father's Day Field Day Event (6/15/19)! I really 
enjoyed hosting you all and look forward to seeing you at the next celebration. 

Huge shout out to all of the Dads and Youth! Also, a huge shout out to Chief Bob Moser, Commissioner Dian­

Jay Brookter and Officer Yossef Azim for their support and representing SFPD & The Police Commission. In 
addition, a huge shout out to Vice President Joey Nevin and Susie Levin with the Giants! Further, Thank you 
to all of the Station Captains for selecting a dad and youth from your district to participate. Very much 
appreciated! 

*Special Thank You to all of our generous sponsors! None ofthis would have been possible without your 
support and generosity. 
San Francisco Giants 
San Francisco Recreation & Park Department 
San Francisco SAFE 
San Francisco Police Officers Association 
Uber 
The EACH Foundation 
Waymo 
Lyft 
Atwater Tavern 

That said, here's the link to a couple of short event videos. Please check them out at your earliest 
convenience. 

Sizzle Video: 1 minute-
https:Udrive.google.com/file/d/1w3vSse3URYBUfyMjQ8HAvlMw4 fWPusZ/view?usp=drivesdk 

SFPD fathers day s1zzle.mp4 

dl'ive.google.com 
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Sizzle Video: 3 minutes­
https://drive.google.com/file/d/lUYprnMsMllytrKQZblFi:WWttamM r9sd0/view 

All the best, 

Derick Brown 
Senior Advisor 
San Francisco Police Department 
Community Engagement Division 

Fathers day video.mp4 

drive.google.com 
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EXHIBIT X (continued): Excerpts of various responsive 
records, produced in violation of SFAC 67.26 (these are 
*non-exhaustive examples*) 

Exhibit to Anonymous's Jan 21, 2020 hearing presentation 
~·idhing _herein ic; legal, IT, or professional advice of any 
kind. 
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From: 
To: 
Cc: 
Subject! 
o .. te, 

Hi Tanya 

(;retail c.l.elflMYRl. 
.Ellis Tanya (HOM) 
Geltbrnan. Kyra IMYR) 
Re: Looking to talk to Jeff "bout Tenderloin Outreach I Breed"s ~,000 bed shelter goal 
Monday, July 01, 2019 4:14:00. PM 

I am speaking to her tomorrow about this, re the 1000 bed. 

Get Outlook for jQS 

From: Ellis, Tanya (HOM) 

Sent: Monday, July 1, 2019 2:45:08 PM 

To: Cretan, Jeff (MYR) 

Cc: Geithman, Kyra (MYR) 

Subject: Fw: Looking to talk to Jeff about Tenderloin Outreach I Breed's 1,000 bed shelter goal 

Looping in Kyra per Andy's 000 email. 

From: Ellis, Tanya· (HOM) 

Sent: Monday, July 1, 2019 2:05PM 

To: Lynch, Andy (MYR); Cretan, Jeff (MYR) 

Subject: FW: Looking to talk to Jeff about Tenderloin Outreach I Breed's 1,000 bed shelter goal 

Hey! 

Jeff is unavailable to take this on. Do either of you mind if I point her to you for any follow up 

commentary, especially since she's reporting on the lK initiative? 

Tanya R. Ellis 

Communications & Community Engagement Lead 

Department of Homelessness and Supportive Housing 

San Francisco, CA 94103 

415-355-5207 

Learn: hsb sfgoy org I Follow: @SF HSH I Like: @SanEranciscoHSH 

[X-5] 

CONFIDENTIALITY NOTICE: This e-mail is intended for the recipient only. If you receive this e-mail in error, notify the 
sender and destroy the e-mail immediately. Disclosure of the Personal Heolth Information (PHI} contained herein 
may subject the discloser to civil or criminal penalties under state and federal ptlvocy Jaws. 

From: Thadahi, Trisha [mailto:Tihadani@sfchronicle.com] 
Sent: Monday, July 01, 2.019 1:29PM 
To: Ellis, Tanya (HOM) 
Subject: Looking to talk to Jeff about Tenderloin Outreach I Breed's 1,000 bed shelter goal 
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This message is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Hey Tanya, 

Can I get a few minutes on Jeffs calendar later today or tomorrow to talk about how the 

Tc:nd;-:rloin Outreach v:ent and whflt HSH learned from it? I'm folding this Into a larger 

story about h~w Mayor London Breed is progressing-on her iooo shelter bed goal, 

which will look at how many beds have been created so far and what challenges may lay 

ahead. 

Trisha 

Trisha Thadani 

City Hall Reporter 

415.777.8984 • @TrishaThadani 

£.an,1fmnds'o (Q)nmiclt I SFGATE 
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From: 
To: 
Cci 

Subject! 
Date: 

Cretan Jeff (MYRl 
Kittler Soobja IMYR) 
owens. Sarah (MYR) 
Re: SVB TAX REFORM QUOTE 
Monday, July 01, 2019 6:04:17 PM 

Thanks, Sophia. Please cc Sarah on these as they come in. 

From: Kittler, Sophia (MYR) 

Sent: Monday, July 1, 2019 5:17:49 PM 

. To: Cretan, Jeff (MYR) 

Subject: Fwd: SVB TAX REFORM QUOTE 

---------- Forwarded message ----------

From: "Cancino, Juan Carlos (BOS)" <juancarlos.cancino@sfgov.org> 

Date: Jull, 2019 5:05PM 

Subject: SVB TAX REFORM QUOTE 

To.: "Kittler, Sophia (MYR)" <sophia.kittler@sfgov.org> 

Cc: "Brown, Vallie (BOS)" <va1lie.brown@sfgov.org>,"Simley, Shakirah (BOS)" 

<shakirah. simi ey@sfgov. org> 

"To be fair and reliable, our local business tax system needs to keep pace with our dynamic economy," 

said Supervisor Vallie Brown, "It has to facilitate economic equality as much as job creation-it's all 

about balance, and that's what this broad stakeholder process will support. Our economy depends on 

it." 

!hanks. 

Legislative Aide- District 5 

Office of Supervisor Vallie Brown 

San Francisco Boarc:j of Supervisors 

Direct: 415-554-7687 1 juancarjos cancino@sfgov.org 

https·//sfbos org/supervisor-brqwn-distrfct-5 

Sign Up for Supervisor Brown's 05 Newsletter & Alerts! 
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From: 
To: 

c;c: 
Subject: 
Date: 

HiDom 

Creton. Jeff (MYIU 
Eracassa Dominic 

Dom <> Ayesha 
Monday, July 01, 2019 4:16:00 PM 

l"h'?r.Y.~ fer agreeing to sit down some time soon with our intern, Ayesha, to discuss what It's like to 

work at the Chronicle/report on us here at City Hall. I have cc'd her here. At1y Unre: in ·ii>e n~;(t few 

weeks would be really great. I willie\ you two figure out a time. 

Jeff Cretan 

Communications Director 

San Francisco Mayor London N. Breed 

(415) 554-6131 
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from: 
To: 
Subject: 
Pate: 

Cretan. Jeff (MYR) 
McCaffrey Edward (MYR) 
FW: Media Request--SF Chronicle 
Monday, July 01, 2019 3:50;00 PM 

From:· Press Office, Mayor (MYR) 

Sent:Monduy,JL:!y 01, 7JJ;L9 2:53 Pl'{l, . 

To: Cretan, Jeff (MYR) <jeff.cretan@sfgov.org> 

Subject: FW: Media Request--SF Chronicle 

Just came in. In Press Log 

From: Kunthara, Sophia <Sophiq Kunthara@sfchronicle com> 

Sent: Monday, July 01, 2019 2:31PM 

To: Press Office, Mayor (MYR) <mayorspressoffice@sfgov.org;> 

Subject: Media Request--SF Chronicle 

This message is from outside the City email system. Do not open links or attachment; from untru>ted 
sources. 

Hello, 

My name is Sophia Kunthara and I'm a reporter with the San Francisco Chronicle. I'm working 

on a story about FCC Chairman Ajlt Pal's proposal to preempt a Sari Francisco ordinance that 

prevented landlords from denying internet service providers access to existing wiring within 

multi-tenant buildings (Article 52). I was wondering if Mayor Breed had any comment on Mr. 

Pal's proposal to overrule the city ordinance. 

Thanks in advance, 

Sophia Kunthara 

SF Chronicle 

(415) 777-7096 
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From: 
To! 
Subject: 
Date: 
Attachments: 

With quote 

Cretiln. Jeff IMYRl 
Owens Sarah (MYRl 
Fwd: Quote added - gross receipts 
Monday, July 01, 2019 3:49:33 PM 
z.xx 19 Gross Receipts Iqx doc 

From: Lee, Ivy (BOS) 

Sent: Monday, July 1, 2019 3:12:35 PM 

To: Cretan, Jeff (MYR) 

Cc: Kittler, Sophia (MYR) 

Subject: Quote added- gross receipts 

Ivy Lee, Esq. 

SF Board of Supervisors, Office of President Norman Yee 

415.554.6519 (phone) 

lyy lee@sfgoy org (email) 

Please note: This is a public email address and any messages sent to or from this address may be subject 

to a public records request. 

P243 



From: 
To: 

Ccet;m. Jeff CMYR) 
Hartley. kate CMYR) 

Cc: 
Subject: 
P~te: 

Bwss, Andrea CMYRl; Barnes, Maximilian IMYRl; Dubin Kimberly (HRD) 
BE: Interview re<Juest on housing bond from SF Public Press I KSFP 
Monday, July 01, 2019 4:13:00 PM 

Hi Kate 

I think this i? fine to do. Thanks for checking in. 

From: Hartley, Kate (MYR) 

Sent: Monday, July 01, 2019 2:54 PM 
To: Cretan, Jeff (MYR) <jeff.cretan@sfgov.org> 

Cc: Bruss, Andrea (MYR) <andrea.bruss@sfgov.org>; Barnes, Maximilian (MYR) 

<maximilian.l.barnes@sfgov.org>; Dubin, Kimberly (HRD) <kimberly.dubin@sfgov.org> 

Subject: FW: Interview request on housing bond from SF Public Press I KSFP 

Hi, all. Andrea and Jeff, let me know if you want me to proceed with this interview request. I'm 

happy to do it if it's appropriate. 

Thanks. 

Kate 

Kate Hartley 

Direc:tor 

Mayor's Office of Housing and Community Development 

1 South Van Ness, 5th Floor 

San Francisco, CA 94103 

tel: 415.701.5528 fax: 415:701.5501 
kate hartley@sfgov.org 

From: Laura Wenus [mailto·Jwenus@sfpqbiicpress org] 

Sent: Monday, July 01, 2019 2:49 PM · 

To; Hartley, Kate (MYR) <kate.hartley@sfgoy org> 

Subject: Interview request on housing bond from SF Public; Press I KSFP 

This message Is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Hi Kate, 

I'm a reporter with a new radio program, ''Civic," from the San Francisco Public Press, which 
will begin airing soon on KSFP, 1 02.5 FM. 
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For one of our first series of shows, we'd like to speak to someone in depth about the proposed 
housing bbnd and what could be achieved with the funding if it's approved. We're also 
exploring how this funding fits into what the citY already allocates to affordable housing and 
what has happened to state and federal funding to support affordable housing. 

Would you be avail<ible to sit down with me to tape an interview sometime in the next week or 
so? 1 can come to you, we just need somewhere quiet to sit and talk. I expect this would take a 
half hour to 45 minutes of your time. 

Thanks and best 

Laura 

Laura Wenus 
Host I Reporter, "Civic" 
(650) 996-3112 
laura,wenus@sfpublicpress.org 
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From: 
To: 
subject: 
Date: 

!:leek~! l:lolik (MYR) 
Cretan, Jeff CMYRj; BUSSJ BRAD !CAT) 
f\N: KTVU Reairds Request 6-6-19- Mayor Breed 
Monday, June 17, 2019 4:31:53 PM 

Attachments: 5 17.19 Response to ~imone Aooilte pdf , 
Responsive Records Be Repqest of Simone Aponte Redacted odf 

FYI response to Simone Aponte at KTVU requesting communications to orfrom Mayor Breed 

featuring terms Carmody, Adachi, warrant or leak, 

From: MayorSunshineRequests, MYR (MYR) 

Sent: Monday, June 17, 2019 4_:27 PM 

To: 'Simone Aponte' <Simone.Aponte@FOXTV.COM>; MayorSunshineRequests, MYR (MYR) _ 

<mayorsu nshin ere quests@ sfgov .org> 

Cc:: Lisa Fernandez <Lisa.Fernandez@foxtv.com> 

Subject: RE: KTVU Records Request 6-6-19- Mayor Breed 

VIA ELECTRONIC MAIL 

Requestor: Simone Aponte 

Email: Simooe.Aponte@FOXTV.COM 

June 17, 2019 

Re: Public Records Request Received June 6, 2019 

Dear Simone: 

This responds to your public records request received by the Office of the Mayor via email on June 6, 

2019. Specifically, you asked for the following: 

"Any and all electronic communication sent or received by Mayor London Breed from May 10, 2019 
to present that Include any of these words: Carmody, Adachi, warrant, leak". 

Response Dated June 17, 2019 

We have reviewed your request and conducted a search for responsive documents. Please see 

attached herewith records located that provide information responsive to your request. 

Please note that certain personal information such as private email 9ddresses has been redacted to 

avoid an unwarranted bre~ch of personal privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k}; 

California Constitution, Art. I, Sec. 1. 

Ple<Jse note that we are responding only on behalf of the Office of the Mayor and not on behalf of 

other departments. 
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If you have any questions about your request or would like to submit another public records request, 
please feel free to contact us at mayorsunshinerequests@sfgov org. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office (>f ~;1<JV•ll V•ndnn N. Br~;ed 
City and County of San Francisco. 

From; Simone Aponte <Simone Aponte@EOXTV COM> 
Sent: Thursday, June 06, 2019 3:35PM 
To: MayorSunshineRequests, MYR (MYR) <mayorsunsbjneteauests@sfgov org> 
Cc: Lisa Fernandez <liSa Eernandez@foxtv.com> 
Subject: KIVU Records Request 6-6-19- Mayor Breed 

This message is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Hello, 

Pursuant to the California Records Act (Govt. Code 6250-6270), I would like to request copies of the 

following records: 

Any and all electronic communication sent or received by Mayor London Breed from May 10, 
2019 to present that include any of these words: Carmody, Adachi, warr;mt, leak. 
Please send the email communication first and any texts in a second release as they become 

available, if applicable. 

If you determine that any or all or the information is exempt from disclosure, I request that: (1) you 
exercise your discretion to disclose some or all of the records notwithstanding the exemption; and 
(2) that, with respect to records containing both exempt and non-exempt content, you redact the 
exempt content and disclose the rest. 

Please provide the information in an electronic format where possible. I look forward to receiving 
your response within 10 business days, as the statute requires. 

Regards, 

Simone Aponte 
Executive Producer, 2 Investigates 
KTVU / Channel 2 
2 jack London Square 
Oakland, CA 94607 
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Direct: (510) 874-0235 

I I.wi.ttl!r 
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From: li<l=.,..8llmW.!Y} 
To: 
Cci 
Subject: 

Cretan. Jeff (MYR); Iugbeovoh Mawuli IMYRl; Bruss Andrea (M)'Rl 
Elsberod Sean IMYR): Sun. Selina (MY&'! 

Pate: 
Chief Nance public outreach regarding BOS ordinance to close juvenile hall 
Monday, June 17, 2019 5:10:56 PM 

Attachments: SflPD Chief Allen Nance· MEDIA & MIGS re JIJY HAll CLOSURE· R!!NN!NG I lSI 5-17· l9s pdf 

Andrea, Jeff, and Mawuli: 

In follow-up to the meetitlg WiLli Mayor Breed last week and her quc:st:cn~-;~[lJrding outr<oat·h ami 
communication efforts related to the ordinance by the BOS to close Juvenile Hall by 2021, please 
find the attached document that reflects my public contacts and efforts to respond to questions, 
claritY inaccurate information, and advance the facts regarding prior and current use of Juvenile 
Hall, as well as potential operational impacts should the policy be implemented without clarity as to 

an alternative to the existing facility. 

Please let me know if you have any questions. 

Chief Nance 

Allen A. Nance 
Chief Juvenile Probation Officer 
San Francisco Juvenile Probation Department 
375 Woodside Avenue, Rm 243 

San Francisco, CA. 94127 

(415) 753-7556 (Office) 
(415) 753-7557 (FAX) 

NOTICE OF CONFIDENTIALITY: This e-mail message, includi~g any attachments, is intended only for 
the use of the individual or entity to which it is addressed and may contain information that is 
privileged, confidential or exempt from disclosure under applicable laws. If you are not the intended 
recipient or received this communication in error, you are notified that dissemination, distribution, 
or copying of this communication is strictly prohibited and may be a violation of law. If you have 
received this communication in error, please notify the sender by reply e-mail and delete all copies 
of the original message. 
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from: 
To: 
Subject: 
Date: 
Attachments: 

Heckel. Hank (MYRl 
Cretan. Jeff !MYR) 
FW: Response to 5.24.19 Publlc Records Request 
Monday, June 17, 2019 5:36:42 PM 
6 17.19 Response to Pillsbury Winthrop,odf 
Respons!ye Documents re Rf?JueSS of Pillsbury Winthrop Redcicted pdf 

FYI- request re bikes hare, dockless bikes, ebikes. 

From:- Heckel, Hank (MYR) 

Sent: Monday, June 17,2019 5:34PM 

To: CLEVELAND-KNOWLES, SUSAN (CAT) <Susan.Cieveland-Knowles@sfcityatty.org>; RUSSI, BRAD 

(CAT} <Brad.Russi@sfcityatty.org> 

Subject: FW: Response to 5.24.19 Public Records Request 

From: Heckel, Hank (MYR) 

Sent: Monday, June 17, 2019 5:21PM 

To: MayorSunshlneRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org>; 

glenn sweatt@pillsburylaw COQ] 

Cc: linda crostbwajte@pillsburylaw com 

Subje~:t: RE: Response to 5.24.19 Public Records Request 

VIA ElECTRONIC MAll 

Requestor: Glenn Sweatt 

Pillsbury Winthrop Shaw Pittman LLP 

2550 Hanover Street 

Palo Alto, CA 94304-1115 

Tel: 650.233.4500 

glenn sweatt@pillsburylaw com 

June 17, 2019 

Re: Public Records Request Received May 24, 2019 

Dear Glenn Sweatt: 

This further responds to your public records request received by the Mayor's Office via email 

on Friday, May 24, 2019. Specifically, you asked for the following: 

any documents, Including emalls, in the possession of Mr. Andres Power, 

Director of Policy for Mayor London Breed, or any individual or department who 

reports to Mr. Power, including but not limited to SFMTA, Ed Reiskin, Tom Maguire, 

Jamie Parks, and Adrian Leung, dated on or after December 15, 20l!i, received from 
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any third-party individual or entity (e.g., Jump, Uber, or their representatives or 
agents or any other third party not employed by the City of San Francisco and/or 

SFMTAL the Mayor's Office or San Francisco City Attorney's office, related to 
"bikeshare permits," "permit expansion," "permit' extension,'' "stationless bikeshare" 
"dockless bikeshare," "bikesharing agreements," "ebikes" or the terms and conditions 
of any permit or contemplated permit issued or to be issued by the SFMT A to Jump 

or any other entity. 

Response Dated June 17, 2019 

We previously responded to your request on May 28 and again on June 3, invoking an 
extension of time to continue our response under Government Code§ 6253(c) and San Francisco 

Admin. Code§ 67.25(b) because of the need for consultation with other city departments. 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession of the Office of the Mayor. Please note that certain personal 
information such as private email addresses has been re·dacted to avoid an unwarranted breach of 
personal privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or would like to 
submit another public records request, please feel free to contact us at 

mayorsu nshi nereq uests@ sfgov.org, 

Best Regards, 

Hank Heckel· 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
Sent: Monday, June 03, 2019 5:13 PM 
To: gl<"nn,sweatt@pi\lsburylaw com 
Cc: linda crostbwaite@pillsburylaw com; MayorSunshineRequests, MYR (MYR) 
<m ayorsu n shine ceq ue sts@ sfgciv. org> 

Subject: RE: Response to 5.24.19 Public Records Request 

Dear Glenn Sweatt: 
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This further responds to your public records request received by the Mayor's Office via email on 
. Friday, May 24, 2019. Specifically, you asked for the .following: 

any documents, including emails, in the possession of Mr. Andres Power, 
Director of Policy for Mayor London Breed, or any individual or department who 
reports to Mr. Power, Including but not limited to SFMTA, Ed Reiskin, Tom Maguire, 
Jamie Parks, and Adrian Leung, dated on or after December 15, 2018, received from 
::Jnythird-p;jrty.lrrlivirl!Jal or entity (e.g., Jump, Uber, or their representatives or 
~g;~ts or ~ny other third party not employed by the Cify o1 ~an~~ ancJscb <lnd/or 
SFMTA), the Mayor's Office or San Francisco City Attorney's office, related to 
"bikeshare permits," "permit expansion," "permit extension," "stationless bikeshare" 
"dockless bikes hare," "blkesharing agreements," ''ebikes" or the terms and conditions 
of any permit or contemplated permit issued or to be issued by the SFMT A to Jump 
or any other entity. 

Response Dated June 3, 2019 

We previously notified you that your request would be subje~t to at least the full statutory period for 
a public records request as it did not meet the requirements of an Immediate Disclosure Request 
due to a lack of proper labeling and failure to seek information that was simple, routine or 
otherwise readily answerable. S.F. Admin Code§ 67.25(a); San Francisco City Attorney Good 
Government Guide at p. 95. We are continuing to process your request. 

Please note that we are invoking an extension of time to continue our response for up to 14 days 
under Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) because of the 
continuing need for consultation with other city departments. Nevertheless, we understand our 
obligation to conduct our response with all practicable speed and anticipate completing our 
response no later than June 17, 2019. 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us at mayorsunsbinerequests@sfeov ore. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: Heckel, Hank (MYR) <hank,heckel@sfiloy.org> 
Sent: Tuesday, May 28, 2019 4:53PM 
To: glenn sweatt@pillsburylaw com 
Cc: linda.crostbwaite@pjllsburylaw.com; MayorSunshineRequests, MYR (MYR) 

P252 



<ma\I.Qtsunshinerequests@sfgoy org> 
Subject: Response to 5.24.19 Public Records Request 

VIA ELECTRONIC MAIL 

Requestor: Glenn Sweatt 

Pillsbury Winthrop Shaw Pittman LLP 

·"')50 Haoovt::r Street 

Palo Alto, CA 94304-1115 
Tel: 650.233.4500 
glenn sweatt@pillsburylaw com 

May 28,2019 

Re: Public Records Request Received May 24, 2019 

Dear Glenn Sweatt: 

This responds to your public records request receiVed by the Mayor's Office via email on 

Friday, May 24, 2019. Specific<JIIy, you asked for the following: 

any documents, including em ails, in the possession of Mr. Andres Power, 
Director of Policy for Mayor London Breed, or any individual or department who 
reports to Mr. Power, including but not limited to SFMTA, Ed Reiskin, Tom Maguire, 
Jamie Parks, and Adrian Leung, dated on or after December 15, 2018, received from 
any third-party individual or entity (e.g., Jump, Uber, or their representatives or 
agents or any other third party not employed by the City of San Francisco and/or 
SFMTA), the Mayor's Office or San Francisco City Attorney's office, related to 
"bikeshare permits," "permit expansion," "permit extension," "station less bikeshare" 

''dockless bikeshare," "bikesharing agreements," "ebikes" or the terms and conditions 
of any permit or contemplated permit issued or to be issued by the SFMT A to Jump 
or any other entity. 

Response Dated May 28, 2019 

Thank you for your inquiry. We have received your request and are conducting a search for 
responsive records. In the last paragraph of your request letter you state that "[t]his is an 

immediate request under the Sunshine Ordinance and should be provided promptly." Please note 
that under the San Francisco Sunshine Ordinance, a public records request must be fulfilled on the 
next business day only where "the words 'Immediate Disclosure Request' are placed across the top 

of the request and on the envelope, subject line, or cover sheet in which the request is 
transmitted." S.F. Admin Code§ 67.25(a); San Francisco City Attorney Good Government Guide at 
p. 95. Your request does not meet this requirement and is therefore subject to the fulllO day 
period to comply. Further, the Sunshine Ordinance provides that the maximum deadlines are 
available where a request is not simple, routine or otherwise readily answerable. /d. Your request 
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requires consultation with other City Departments and therefore is not readily answerable. See also 
§ S.F. Admin Code§ 67.25(b) (where "the need to consult with another interested department 
warrants an extension ... the requester shall be notifled'l For these reasons, we are treating your 
request as subject to the full statutory period of 10 days to complete our response, barring 
sufficient grounds for a further extension. 

Nevert.heless, we understand our obligation to conduct our response with all practicable 
speer! and "fill endP~vor to provide any responsive information as it be tomes available for 

production. 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or would like to 
submit another public records request, please feel free to contact us at 
mayorsunshinerequests@sf~ov org . 

. Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
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From: 
To: 
Subject: 
bate: 
Attachments: 

Kittler Sophia (MYR) 
Cretlln. Jeff IMYR) 
FW: Mental Health Reform in San Francisco 
Tuesday, June 18, 2019 12:32:13 PM 
Menta!HealthSE I etter to floatd 06)82019 pdf 

Frorn: Kitt!Gr, Sophia (M'IR) 

Sent: Tuesday, June 18, 2019 11:46 AM 
To: 80S-Supervisors <bos-supervlsors@sfgov.org> 
Cc: 80S-Legislative Aides <bos-legislative_aides@sfgov.org> 
Subject: Mental Health Reform in San Francisco 

Dear Supervisors, 
Please see the attached letter from Mayor Breed regarding her position on Mental Health SF Ballot 
measure, and her work to reform mental health delivery in San Francisco. 

Please do not hesitate to reach out if you have any questions. 

Sophia Kittler 
Mayor's Liaison to the Board of Supervisors 
Office of Mayor London N. Breed 
(415) 554 6153 
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From: 
To: 
Cc: 

Subject: 
Date: 

Hello: 

Zamora. Fr0ods <DEM) 
Ba;,ter Jonathan (BRl; St!lYeDson Uay!d (PO!); Gard. SuSiln (H8Dl; ~lctl;m[J!:'Qll. 
Cretan. Jeff (MYR\; DEM-Extemal Affairs Group 
S\<ltement on Erik Newm3n 
Friday, June '21, io19 5:57:29 AM 

ru ll1C eve,lt yuU rccci·.'c inquirie~ 'lb.~ut F.rik _N"r,wm~n please ::>end d~;-:m to DRM. Here is our 

statement: 

We are aware of the arrest of Stockton Fire Chief Erik Newman. Mr. Newman received an offer 

of employment ·with the San Francisco Department of Emergency Management. We will reserve 

comment until more information is available. Further questions ·should be directed to the City of 

Stockton and the Turlock Police Department. 

Thank you! 

-FZ 

Get Outlook for iOS 
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From: 

To~ 

Subject: 
Date: 

. -·-." Otiginnl Mar.~" £e-c- --
From: Ng, Beverly (REC) <beverly.ng@stgc!v,org>". • 
Sent: Thursday, June 20, 2019 10:38 AM 
To: Z\lniga, Spndn;; · 
Subject: RE: Me """" 

Hi Sandra, 

,· .• :•1' 

Let me check with the Rec and Park Commission Secretary on the original naming process and ifthe Commission 
has a protocol for a request lik~ this, l'll reconnect with you shortly. 

Thanks -Beverly 

BcvcrlyNg 
Deputy Director of Policy nnd Public Affairs San Francisco Reor~ation and Park Departtnent 
E-moil: Beverly.Ng@sfgov.org 
Direct: (415) 831-6852 

----Original Message-­
From: Zuniga, Sandra (DPW) 

Sent: Wednesday, June 19,2019 10:49 AM 

To: Ng,Beverly ;~~~-~~~~~ 
Subject FW: Me" 

Hi Beverly: 

This was sent to Mayor Breed, not sure where tb send it but it's an accusation 
pool. 

Thank you, 
Sandra 

-----Original Message---­
From 
Sent: 
To: 

the naming of the 

This message is from outside the City email system. Do not open links or attachments fromuntrusted sources. 

To San Francisco mayor London Breed 
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From: 
1c: 
Cc: 

·Shahan Big ad fNBCUnlversal\ 
Cretan Jeff (MYR\ 
Campos Robert fNBCUolyersal) 

subjeiT. 
Date: 

*•* NBC Bay Area Media R'equest {Mayor London Breed Interview) 
Monday, June 24, 2019 4:50:48 PM 

Attachments: jma~e003,png 

This message is from outside the City email system. Do not open links or attachments from untrusted 
sources. 

Hi Jeff, 

We'd like to interview Mayor Breed about her first year in office and what she hopes to focus on in 
the future relating to quality of life issues in San Francisco (cleanliness, car break-ins, homelessness). 

We'd like to speak with her by July 3rd (Wednesday). 

When would work for you all? 

Thanks in advance. 

Bigad Sha ban .~!!. Senior Investigative Reporter I'NBC Bay Area 
d: 408.432.47441 c: 669.235.2575 
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Frorn: 
To: 
Subject: 

Bruss. Andrea (MYB) 
Q:etanJeff (Ml'lD 

Date;­

Attachments; 

~FHA Transition Team Leader 
Tuesday, June ZS, 2019 2:34:03 PM 
SfHA llEbiJU 5.20.19.docx 

Here are some summary bullet points and Tonia's resume. Let me know if this is enough or if you 

want me to reframe it. 

Background: 

Earlier this year, the U.S. Department of Housing and Urban Development (HUD) issued a default 

letter to the San Francisco Housing Authority (SFHA or Housing Authority) for violating various 

agreements. In order to cure these defaLJits HUD has required: 

That the City assume responsibilityfor the Housing Authority's core functions . 

. The Housing Authority and City enter into a Memorandum of Understanding with HUD 

which includes contracting with a H UD-approved third party vendor to administer the 

Housing Choice Voucher Program and the Low Rent Public Housing (LRPH) Programs 

These new obligations imposed by HUD, along with the long planned transfer and rehabilitation of 

the Sunnydale and Potrero Hill public housing sites under the City's HOPE SF program, will result in a 

restructuring of the Housing Authority. 

Transition Tearn and Leadership: 

. The Mayor's Office, MOHCD, Controller, Department of Human Resources, and the Housing 

Authority have been working collaboratively over the past few months to address concerns raised. 

by HUD, assist the Housing Authority in complying with the HUD default letter, and restructure the 

Housing Authority. All parties have identified a need for a single person, a Transition Team Leader, 

to focus exclusively on this effort. The Transition Team Leader will serve as the City's principle 

liaison to the Housing Authority during the transition aQd restructuring period (estimated to take · 

one year). coordinating all necessary activities and Input of agencies participating in the transition 

·effort. As part of restructuring the Housing Authority, the Transition Team Leader will also be tasked 

with facilitating the transition of the Housing Authority from a direct provider of 
ownership/management services under its public housing program, and direct manager of voucher 

·subsidies under its HCV program, to a contract management, compliance and reporting agency that 

manages the work of third-party contractors, ensures compliance with HUD requirements, and 

reports out on activities to HUD, the City, and community stakeholders. 

Tonia Lediju has been designated as the Transition Team Leader. Tonia currently serves as the City's 

Chief Audit Executive and brings over 20 years of experiencing transforming complex organizations 

and systems. 

Key Responsibilities of the lransition Team Leader indude: 

Developing and implementing a Transition Plan that includes timelines, performance 

metrics, risks/opportunities, staffing needs, and budget requirements. 

• Providing leadership support to the Housing Authority through participation in 

management, departmental, and all-staff meetings. 
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• Support ongoing efforts by the Mayor's Office, Housing Authority, MOHCD, and the 

Department of Human Resources, to Identify short term and long term staffing needs, 
create successful pathways to other employment opportunities for current staff, and retain 
staff needed through the transition and beyond. 

For any Housing Authority staff who are retained, provide ongoing support and leadership 
aimed at keeping morale positive and work quality high. 

Facilitate the onboarding of third party contractors, ensuring successful transition of work 

fro:n existing o;tafftq consultants. 

Based--on a staffing pian, identify office space-needs and-develop a relocation plan (or U·,e ·· 

Housing Authorities' operations, and the disposition of the Housing Authorities' current 

non-housing assets (Egbert office, vehicles, equipment). 

Identify potential gaps in operations during transition and create strategies for filling those 
gaps to ensure ongoing service delivery within the Housing Authority major program areas. 

Assess current data/IT functions and trouble-shoot any weaknesses and/or potential for 
data breaches during transition; outline potential shared services agreement with City IT 
services, as appropriate. 

Serve as City-representative for all Housing Authority budget-related' meetings and, In 

coordination with the Mayor's Budget Office, the Controller, and MOHCD, review all budget 
updates to verify accuracy of budget projections and availability of ongoing resources to 

fund staffing, third-party contracts, and severance and pension liabilities. 

Assist in coordinating City support for labor negotiations between the Housing Authority 
and the representative bargaining units by organizing input of City ag-encies and maintaining 
regular communication among all parties. 

Support the Housing Authority in complying with HUD's requirement to outsource Public 
Housing and HCV operations to third-party experts. 

• With the Housing Authority and the RFP consultants, ensure that the HCV RFP (currently in 
near final draft form) is issued in a coordinated and expeditious manner, including: 
organizing pre-submission meetings and information requests; assembling a selection panel; 

and, seeking required approvals for final selection. 

With the Housing Authority, MOHCD and RFP consultants, participate in developing RFP for 
Public Housing management/operations and coordinate its issuance. 
Manage on boarding of third-party consultants to assume program operations. 

• Coordinate the development of quality assurance, compliance and reporting protocols so as 

to ensure the Housing Authorities' successful management of third party contracts. 

• In collaboration with agency partners and core Housing Authority staff, devise and 
implement strategies to create a work culture within the Housing Authority that exemplifies 
compassion, excellence, and commitment to the households who benefit from its programs 
and services. 

Transition Team Support 
In addition to the Transition Team Leader, the City will continue to have a diverse team of 

professionals who will provide support to during the anticipated 12 month period. This includes: 
Mayor's Office of Housing and Community Development- Kate Hartley, Director and Dan 

Adams, Deputy Director 
Controller's Office- Ben Rosenfield, Controller 
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Department of Human Resources- Mickl Callahan, Director and Kate Howard, Deputy 

Director, and Carol lsen, Employee Relatio~s Director -

City Attorney's Office- Keith Nagayama, Katie Porter 

Office of Economic and Workforce Development and Housing Authority Commission­

Joaquin Torres 

HOPE SF- Theo Miller 

Mayor's Office- Andrea Bruss, Deputy Chief of Staff, Kelly Kirkpatrick, Budget Director 

"- 'HUD will also be providingtecnnlcal assrstanceto ine Transition Teorr, in tht: fon-rh>f ;t..aff assign2~ -" 

from other higher performing Housing Authorities who have experienced similar HUD mandated 

restructuring. 

Andrea Bruss 

Deputy Chief of Staff 

Office of the Mayor 

San Francisco, CA 

(415) 554-5168 
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From: 
To: 
subject: 

Anderson Raven CMYR) 
Cretan Jeff (MYR) 
RE: Sorry 

Date: 
Attachments: 

Wednesday, June 26, 2019 9:14:02 AN 
jmaaeOOl bog 

Hi Jeff, 

Here you go: 

Fundin~tSOuw' S Millions 

Housin• Bond I:VO.O 

FY 19-20 EMF 95.0 

FY16-17ERAF 102.0 

FYlS-19 ERAF 126.7 

SFHA loan 20.0 

HOP ESF GF Contribution 10.0 

New LOSP PSH 5.3 

H UD lm p a::tS Reserve 5.0 

HSH- Hou5ir<: Budget 36.2. 

S~brotai-non-housing bond '400.2 

IDTAL ].000.2. 

Raven Anderson 

Senior Fiscal and Policy Analyst 

Mayor's Office of Public Policy and Finance 

City and County of San Francisco 

raven ooderson@sfuoiL oro 
(415) 554-6617 

From: Cretan, Jeff (MYR) 

Sent: Wednesday, June 26, 2019 8:59AM 

Notes 

Funding for: Public Housing, Low lr>corne Housing, Affordable 

Housif¥' Preservation Middle-Income HousinE. and senior Housin~t. 
$71.21-<l for Productior> & Preservation; $125M in rental subsidies; 

S7.6M forMast:erlease; SUM Rapid Rehousing. $1.6M EmerEency 

Rental Subsidies 

S76.Dmilllon in Gap Fundingfor3 projects to expediteoonstru..--tion, 

S20.0to paying offHlF debt, $6.Cm in addition a HTF capa::ity. 

$1115 Small Site'i GOIJ Funding. predeveloprnent, publk housing, & 

site acquisition; S15.2M for Mast:erle<Ee. Appropria:ed via mid-year 

supplemem:al in 2018-19. 

Issued in FY 2G18·19 to CCNEf SFHA shortfall and preserve the 
hous~ng of overl21000 low income households who rely on 

vouchers 

SS.OM in both FY 201g-20 and FY 202D-21 for COIJital and debt related 

to HOPE Sf. 

lncludesnew LOSP subsidies for 1C64Mission,U!t6Showell, 1950 

Mission, 2000 Folsom, 735 DaVis Senior Housing, Mission Ba/ South 
Block E in FY 2019·20 and FY2020-21 Budget 

Voucher shortfell reset\/ e fUnding to protect ~alnsr future SFHA 

shortfalls or HUD imparts 

15.0 M tqr new Master! ease, 5.3M tor family Rapid Rehousir<:, 6.8M 

forflexiblesite acquisition for Familie'i TAY <nd Adults, DAM for 

Master! ease attrition units and 6M provider structur<J Frxesta 

preserve PSH units. 4.7M for capital rehab, rentincrea;;es and 
service enhancememsin exlsting PSH. 

To: Anderson, RaVen (MYR) <taven.andersoh@sfgov.org> 

Subject: Sorry 
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Can you resend that $1 billion table? 

Get Outlook for iOS 
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From: 
To: 

Rich Ken (ECN) 

Cretan Jeff (MYR) 

Subject: Re: Interview for a San Francisco Business Times story on Prop M 
Friday, June 14, 2019 2:29:45 PM Date: 

What do you think. Should I do it or John? 

Ken Rich 
-iiirecfor otlJevelul-'i1It.:nt 
Office of Economic and Workforce Development 

Sent from a mobile device 

On Jun 14, 2019, at 2:18PM, Cretan, Jeff (MYR) <jeff.cretan@sfgov org> wrote: 

Get Outlook for iOS 

From: Simi, Gina (CPC) 

Sent: Friday, June 14, 2019 10:55:55 AM 

To: Cretan, Jeff (MYR) 

Subject: Fwd: Interview for a San Francisco Business Times story on Prop M 

Jeff, please see below. 

Begin forwarded message: 

From: Alisha Green <hello@alisha-green com> 
Date: June 14,2019 at 10:15:18 AM PDT 
To: "Simi, Gina (CPC)" <gina simi@sfgov.org> 
Subject: Re: Interview for a San Francisco Business Times story 
on Prop M 

Also, just to be sure, I have talked with Corey Teague for the story 
for basic facts about the annual office limit. I reviewed John's May 
30 memo to the Planning Commission, too, outlining his advice for 
how to proceed with the approval process to avoid a beauty contest 
situation. If John can speak to whether the Mayor's office supports 
the approach of approving projects in phases and what that means in 
terms of community benefits, that's really the context we're looking 
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for at this point. Let me know if it's better for me to go back to the 
Mayor's office for that. 

Thanks, 
Alisha 

On Fri, Jun 14,2019 at 7:30AM Simi, Gina (CPC) 
<gina simi@sfgoy org> wrote: · 
' "'lisha, rtn trying for 2:30 on Monday. ~ill confi1m ~hmtly. 

On Jun 13,2019, at 7:13PM, Alisha Green <hello@alisha­
green com> wrote: 

We could also do Monday or Tuesday if needed. The 
story goes to print Tuesday afternoon. 

On Thu, Jun 13, 2019 at 6:45PM Simi, Gina (CPC) 
<gina. simi@sfgov. org> wrote: 

I'll check, but is next week possible? 

On Jun 13, 2019, at 6:34PM, Alisha Green 
<hello@alisha-green com> wrote: 

I'm available tomorrow after 11:30 am. 
What's best for John? 

Thanks, 
Alisha 

On Thu, Jun 13,2019 at 6:17PM Simi, 
Gina (CPC) <gina simi@sfgov org> 
wrote: 

' ,. 

Hi A1isha, 

, The Mayor's Office fmwarded your 

inquiry- Planning Director John 

Rahaim is happy to speak with you 

about this. What is your availability? I 

can work with his scheduler. 

: Best, 
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, •Y' 

Gina 

Gina Simi 
, Communications Manager 

San Frandsen Planning Dep~rtment 

1650 Mission Street. Suite 400 San 
Francisco. CA 94103 

: Direct: 415.575.9119 I www.sfplanning.org 

: San Francisco Property Information Map 

From: Alisha Green 

<hello@alisha-green.com> 

Sent: Tuesday, June 11, 

2019 4:09PM 

To: Press Office, Mayor 

(MYR) 
Subject: Interview for a San 

Francisco Business Times 

story on Prop M 

This message is from 
outside the City 
email system. Do not 
open links or 
attachments from 
untrusted sources. 

Hello, 

I'm a freelance reporter 

with the San Francisco 

Business Times. I'm 

working on a story for 
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their upcoming S.F. 

Structures edition about 

Prop. M and how there's 

more square footage of 

office development 

proposed than can be 

approved currently under 

the Prop. M cap. 

I'd like to arrange a phone 

interview with Judson 

True for the story so we 

can include perspective 

about how the Mayor's 

office would like to see 

approvals approached or 

prioritized. Is there a 

time this week that 

would work for a call? It 

wouldn't take more than 

20 minutes. Please feel 

free to reach out if you 

have any questions. 

Thank you, 

Alisha 

Alisha Green 

(517) 614-3485 

@alisha writes 

Alisha Green 
(517) 614-3485 
@alisha writes 

Alisha Green 
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(517) 614-3485 
@alisha writes 

Alisha Green 
(517) 614-3485 
@alisha writes 
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2 People:>-

'Thul May 161 1:37PM 

D·avid Stevenson 

Fyi1 hearing 9a:m ·Monday at 
hall of jtJsti·ce to Eqt~as:h the 
.Carmo:dy searc:flwarrant. 
unqlearwhether will be op.en 
co.w.rt or n®t. 

~··· ' ~-~~'·-'--:':';. ·'.' . ' .~"· ,; 

C) 

r­
N 
a... 



< 

... ~ 

Mason> 

·---~ ·-----·--

_ iMessage 
Sun, May 19, 11:31 AM 

-·· . . . 

· J:~I~ l$'.ft([)m ~piX: '~Ood . 
~OrBifig f\,1asen. This is Nick 

·. ,\1\fitb ~PIX.·· Sorry t<D te,xt you so 
· · · ~arlyi:o.n ;a·· Su nc:Jay, but·May®,r· · 

H&reed.sent euta series of .. . 
t~e.~t~this rnornirlg onth~ .··. 

·· .. A!:l~Chi inv~~ti~ati®n.l~ she . 
,·ayaUaiOie·atall,t®dayte §Jive a 
· statement on ~amer.;a? Please 
Jet me know eitherwqy. 

·. Thanks .. 

1.\Nill-let him know. Thank y®u! . 
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< 
4 People> 

--· ···--~---------

iMessage 
Wedr May 151 8:39 Alv1 

;\ndy Mullan 

HeY J,eaqufn, mayorjust .asked 
if the rnerchantwalk is 
aanGeled. I $aiGI it wasn't yet, .. 
}Dut ilthe weather gptworse it 
may be. JUst let us kr16W if/ 
whenthere's ad eGision t(]) - ,. - . ' . - . 

carl eel 

Joaquin Torres 

Will dg. We have ®ption to 
.:.J• h "f. . (lwjUSt t e pro~ram l It ra1ns 

heavily. No walk, but stops at 
two lecatiqns. We'll keep 
eheeking in throughC>ut the 
next couple of hours~ 

Joaquin Torres added Jorge Rivas to the conversation. 
Wed, May 15, 8:54 Alv1 

Joaquin Torres 

~; A<dding Jorge who is our pe>int 
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[X-6] 
Heckel, Hank (MYR) 

From: 
Sent: 
To: 
Subject: 

Breed, Mayor London (MYR) 

Friday, May lO, 2019 10:05 AM 

.Lee, Judy (ECN) 
FW: Invitation to the 2019 P3 Airport Summit 

Fron'l: Xare11 l:lJkel" [mo!ito:info@thep3r<mferenr.A.mm] 

· Sent: Friday, May 10, 2019 8:51AM 

To: Breed, Mayor London (MYR) <mayor\ondonbreed@sfgov.org> 

Subject: Invitation to the 2019 P3 Airport Summit 

This mes$age is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good Morning, 

On July 22nd, over 1,000 airport owners, operators, airlines, and infrastructure experts will gather in San 
Diego for a two-day program designed to highlight innovative development plans for airports under 
increasing pressure to cope with aging infrastructure and facilities. 

We invite you to join our distinguished conference delegates in what will be one of the largest gathering 
of airport infrastructure development professionals in the country. Our speakers includes some of the 
most active professionals in the market, including an influential network of airport leaders who will be in 
San Diego to share their experieT)ces in utilizing partnerships to solve airport infrastructure challenges 
seen around the country. 

The 2019 agenda is dedicated to helping you plan your next procurement, understanding financing 
options available, and discovering new approaches to your capital improvement plans. Over 100 
speakers, including owners, operators, developers, capital providers, and public sector leaders will be 
joining us discuss their upcoming projects, best practices, and effective ways that stakeholders have 
been able to utilize partnerships to develop airport infrastructure. 

We do hope you and your colleagues can join us this year. With a preview of our agenda now online, 
please take a minute to view our sessions and case 'studies we have in our program this year. 

To learn more, please visit our website and see who is attending. 

Sincerely, 
Karen 

Karen Baker 
Event Coordinator 
The Public-Private Partnership Airport Summit 
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P3 Airport Summit -Agenda 

- P3 Airport Summit .. ParticipaUng Agencies 

Publk-Private Partnership Airport Summit I Manchester Grand Hyatt Hotel, San Diego, CA 
92101 . 

Unsubscribe mayorlondonbreed@sfgov.org 

Update Profile I About our service provider 

. Sent by info@thep3conference,c;om 
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Heckel, Hank (MYR) 

from: 

Sent: 

To: 
Subject: 

FYI 

Breed, Mdyor London (MYR) 

Friday, May 10, 2019 10:05 AM 

Lazar, Alex (MYR) 
FW: Invitation to the 2019 P3 Airport Summit 

Frorn: i<aren Baker [mailto:info@thep3qmference.com] 

Sent: Friday, May 10, 2019 8:51AM 

To: Breed, Mayor London (MYR) <mayorlondonbreed@sfgov.org> 

Subject: Invitation to the 2019 P3 Airport Summit 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good Morning, 

On July 22nd, over 1,000 airport owners, operators, airlines, and infrastructure experts will gather in San 
Diego for a two-day program designed to highlight innovative development plans for airports under 
increasing pressure to cope with aging infrastructure and facilities. 

We invite you to join our distinguished conference delegates in what will be one of the largest gathering 
of airport infrastructure development professionals in the country. Our speakers includes some·ofthe 
most active professionals in the market, including an inflyential network of airport leaders who will be in 
San Diego to share their experiences In utilizing partnerships to solve airport infrastructure challenges 
seen around the country. 

The 2019 agenda is dedicated to helping you plan your next procurement, understanding financing 
options available, and discovering new approaches to your capital improvement plans. Over 100 
spe<lkers, Including owners, operators, developers, capital providers, and public sector leaders will be 
joining us discuss their upcoming projec\s, best practices, and effective ways that stakeholders have 
been able to utilize partnerships to develop airport Infrastructure. 

We do hope you and your colleagues can Join us this year. With a preview of our egenda now online, 
please take a minute to view our sessions and case studies. we have in our program this year .. 

To learn more, please visit our website and see who is attending. 

Sincerely, 
Karen 

Karen BaKer 
Event Coordinator 
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The Public-Private Partnership Airport Summit 

P3 Airport Summit -Agenda 

P3 Airport Summit - Participating Agencies 

Public-Private Partnership Airport Summit I Manchester Grand Hyatt Hotel, San Diego, CA 
92101 

Unsubscribe mayorlondonbreed@sfgov.org 

Update Profile I About our service provider 

Sent by info@thep3conference.com 

2. 

P276 



Heckel, Hank (MYR) 

From: 
Sent: 
To: 
Subject: 
Attachments; 

Consulate General of Ukraine in San Francisco <gc_uss@mfa.gov.ua> 
Monday, July 01, 2019 6:32PM 

Breed, Mayor London (MYR); Chandler, Mark (ECN); Morin, Anthony (ADM) 

from the Consulate General of Ukraine in San Francisco 
61412533.PDF 

Ti li;; me~sage i-; from cutsid2 the City ~mail systP'll: f!o no.topP.n links or attachments from untrusted sources. 
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Fenepa!lbHf! Koncyn&cmeo YKpai'nu 
B CaH-(/Jpm-tu,ucKo 

Consulate General of Ukraille 
in San Francisco 

N261412/ 2!..;- II&- 5.33 

Ms. London Breed, 
Mayor of the City and 
County of San Francisco 

Dear Mayor, 

June 27'~<, 2019 

I would like to inform you that on August 24th, 2019 Ukraine will celebrate its 

28th Anniversary ofindependence Day. On the eve, on August 23rd, 2019 Ukraine will 

celebrate the National Flag Day. 

Taking into consideration the long-lasting friendly relationships between the 

City of San Francisco and the Consulate General of Ukraine in San Francisco let me 

request your kind assistance in holding joint ceremony of raising Ukraine's National 

Flag on the building of the City Hall in the morning on August 23th, 2019. 

With best regards, 

Consul General Sergiy Aloshyn 

... ~--..-------------··"·"-··----··--····-····-··-··--·----··-·--· '·--· .. 
' 
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Heckel, Hank (MYR) 

From:· 

sent: 
To: 
Cc; 
Subject: 

Hi Amy, 

Chan, Amy (MYR) 
Monday, July 01, 2019 5:13 PM 
Beinart, Amy (BOS) 
Kittler, Sophia (MYR) 
7/15 Rules Committee Request 

Could you please add File 190679 to the 7/15 Rules agenda? 

[X-7] 

The legislation clarifies BOS approvals for MOHCD loans and grants. I can brief you on the legislation, and we can also 
schedule a briefing for the Supervisor if she would like. 

I'll come by to discuss with you tomorrow. 

Thanks, 
Amy 

Amy Chan 
Director of Policy and Legislative Affairs 
Mayor's Office of Housing and Community Development 
1 South Van Ness, S'h Floor 
San Francisco, CA 94103 
tel: 415.701.5508 fax: 415.701.5501 
amy.chan@sfgov.org 

1 
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. Heckel, Hank (MYR) 

From: Chan, Amy (MYR) 

Sent: Monday, July 01, 2019 4:31 PM 

To: 
Cc: 

Wong, Linda (BOS); Boilard, Chelsea (BOS); Peacock. Rebecca (MYR) 
Kittler, Sophia (MYR); Gagen, Jonathan (MYR) 

Subject: RE: Scheduling Request for July 10 B&F Sub-Committee 

Apologies that I didn't respond sooner, I was out of the office last week. 

For Items 190733 and 190734- is there any way these items can be put on the 7/10 agenda? 

The terms of the site acquisition require BOS authorization no later than 7/23. If we go to Budget on 7/17, then there 
would be no wiggle room in terms oftiming. Any delay or continuance would hinder the acquisition. 

Let me know if you've got a minute to chat about this tomorrow. 

Thanks, 
Amy 

Amy Chan 
Director of Policy and Legislative Affairs 
Mayor's Office of Housing and Community Development 
1 South Van Ness, 5th Floor 

San Francisco, CA 94103 
tel: 415.701.5508 fax: 415.701.5501 
amy.chan@sfgov.org 

From: Wong, Linda (BOS) 
Sent: Friday, June 28, 2019 2:59PM 
To: Boilard, Chelsea (BOS) <chelsea.boilard@sfgov.org>; Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org> 
Cc: Kittler, Sophia (MYR) <sophia.kittler@sfgov,org>; Chan, Amy (MYR) <amy.chan@sfgov.org>; Gagen, Jonathan (MYR) 
<jonathan.gagen@sfgov.org> 
Subject: RE: Scheduling Request for July 10 B&F Sub-Committee 

Hi Chelsea, 

File Nos. 109732, 190733, and 190734 have been added to the forward calendar for 7/17. 

Linda 

From: Boilard, Chelsea (BOS) <chelsea.boilard@sfgov;org> 
Sent: Friday, June 28, 2019 12:42 PM 
To: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org> 
Cc: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>; Chan, Amy (MYR) <amy.chan@sfgov.org>; Gagen, Jonathan (MYR) 
<jonathan.gagen@sfgov.org>; Wong, Llnda (BOS) <linda.wong@sfgov.org> 

Subject: Re: Scheduling Request for July 10 B&F Sub-Committee 
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Hi Rebecca, I am working on scheduling for budget today and Monday ... Because we have a pretty long 
backlog, I don't think we can schedule this until the 17th. But that still means it can get out of committee and to 
the full board with time to pass before August recess. Linda, Can you add to the forward calendar for the 
17th? 

Get Outlook for Android 

From: Peacock, Rebecca (MYR) 
sent: Friday, June 28, 2019 10:34:04 AM 
To: Boilard, Chelsea (BOS) 
Cc: Kittler, Sophia (MYR); Chan, Amy (MYR); Gagen, Jonath:Jn (MYR) · 
Subject; Scheduling Request for July 10 B&F Sub-Committee 

HI Chelsea, 

Could we please request the following items to be heard at the July lOth Budget & Finance subcommittee? 

190732 
190733 
190734 

Thanks I 

Rebecca Peacock (she/they) 
(415) 554-6982 \ Rebecca.Peacock@sfgov.org · 
Office of Mayor London N. Breed 
City & County of San Francisco 
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Heckel, Hank (MYR) 

From: 
Sent 
To: 
Cc: 

Subject: 
Attachmehts: 

Hey Soph and Kelly, 

Pereira.Tully, Marisa (MYR) 

Monday, July 01, 2019 4:20 PM 
Kittler, Sophia (MYR); Kirkpatrick, Kelly (MYR) 
Busch, Laura (MYR); Patil, Lillian (MYR) 

FW: Working Families Credit 
Fwd: WFC Proposal from Supervisor Brown 

Is the email from Shakirah (attached), the final programmatic guidance we should convey to HSA7 With the notable 
changes of: 1) in HSA, 2) just change for families while studying single adults? 

My draft responses in green below based on this info. Please amend as needed! 

Thanks! 

From; Gibbs, Emily (HSA) <emily.gibbs@sfgov.org> 
Sent: Monday, July 01, 2019 4:05PM 
To: Pereira.Tully, Marisa (MYR) <marisa.pereira.tully@sfgov.org>; Busch, Laura (MYR) <laura.busch@sfgov.org>; Patil, 
Lillian (MYR) <lillian.patil@sfgov.org> 
Cc: Chan, Justin (HSA) <Justin.Chan@sfgov.org> 
Subject: working Families Credit 

Hi Marlsa, Laura, and Lilian -

Wondering If any of the three of you have more detail on the thinking behind the Working Families credit expansion in the 
ERAF reallocation plan. Noelle has heard, via Trent via your office, that we would use the f1,1nds 1 the 
once-in-a-lifetime cap on receipt of the credit and 2) also increase the amount from $250 to $500. 

handled, is this alf intended to be spent in FY19-20 if possible? 

2) How much flexibility do we have around implementation of the expansion? We weren't sure how much thinking 
t.he.re was about our ability to actually achieve both #1 and #2 within the $2.5 M <JIIotment or whether there is an 

Staff happen to have a meeting tomorrow (Tuesday) scheduled on the WFC, so if you have ready answers, we'd love 
them. Happy to chat by phone If it's easier. 

Thanks, 

Emily 

Emily Gerth Gibbs 
Budget Director· 
Hurnan Services Agency 
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City and County of San Francisco 
email: emily.gibbs@sfqov.org 
ph: (415) 557-6378 

2 
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4:12 ~ 

f- Andrea, De'anthorr, 

Andma Bru&s 

If MLB gets anything at events today 
~I bet they give her things atABU just 
take it back to theoffice and we will 
deal with it hext week. Don't put in 
car. 

Thank you! 

• • • 

Thank you! 

De'anthony 

Ok! Already have something for her 
too! 

Thanks they probably will give her a 
shlrt at pink triangle too 

Just bring it all in and we can sort it 
out 

Yes. She has a shirt on· 

Text message 

< 
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4:13 ~ 

~ oe·anthony, and 3 more 

MLB en route to bayview event now. 
ETA 15 

" • • 

.Thanks 

Evan Ward 

Copy 

De'<Jnthony 

At texted entrance on Newhall + 
Oakdqle 

A few blocks away 

De'anthony 

Copy readyto go! 

Thx for the food! 

Evan Ward 

Anytime!! 

Jun 29,2:$3 PM 

~ext message 

< 
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Elsbernd, Sean (MYR) 

From: 
Sent: 
To: 

Subject: 

Fay, Abigail (MYRl 
Tuesday, July 02, 2019 5:42 PM 
Elsbernd, Sean (MYR) 
Fwd: Homeless Services Coordination 

From; Dodge, Sam (DPW) <sam.dodge@sfdpw.org> 

Sent: Tuesday, July 2, 2019 5:40PM 

To: Fay, Abigail (MYR) 

Subject: Re: Homeless Services Coordin~tion 

[X-8] 

Unfortunately I wlll be out oftown next week. Please let me know if I can join by phone or if there are other 

dates selected. We will definitely make whatever time you need work. 

Thanks, 

Sam 

Sam Dodge 

Homelessness Coordinator 

San Francisco Public Works I City and County of San Francisco 

1155 Market Street, 4'" Floor 1 San Francisco, CA 94102 

Office: (415) 554-4813 Text 

sfpublicworks.org · twitter.com/sfpublicworks 

From: Fay, Abigail (MYR) 

Sent: Tuesday, July 2, 2019 5:31 PM 

To: Lazar, David (POL); Scott, Wflliam (POL); Nicholson, Jeanine (FIR); Dodge, Sam (DPW); Hennessy, Vicl<i (SHF); Colfax, 

Grant (DPH); SMITH, JESSE (CAT); Carroll, Maryellen (DEM); Kositsky, Jeff (HOM) 

Cc: Carr, Rowena (POL); Demafeliz, Kristine (POL); Ludwig, Theresa (FIR); Saenz, Johanna (SHF); DeGu-zman, Faye (DPH); 
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CHIN, KAREN (CAT); Tyson, Pamela (DEM); Elsbernd, Sean (MYR); Ma, Annie (HOM) 

Subject: Homeless Services Coordination 

Good afternoon everyone, 

I hope all is well. I am writing on behalf of Sean Elsbernd in order to schedule a meeting regarding the coordination of 

homeless services and current advice being provided by the City Attorney. 

I would like to schedule this meeting for Wednesday, July 10 at 10:00 AM in City Hall, Room 201. Please respond to this 

em<1illetting me know if this time works with your respective calendars. 

Thank you. 

Sincerely, 

Abby Fay 

Abby Fay 

Assistant to the Chief of Staff 

Office of the Mayor 

415-554·7008 

Abigail, fay @2f_g_ov.g_r_g 

2 
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Elsbernd, Sean (MYR) 

From: 
Sent: 
To: 
Subjt:!ct: 

fine 

From: Fay, Abigail (MYR) 

Elsbernd, Sean (MYR) 
Tuesday, July 02, 2019 4:28 Plv1 
Fay, Abigail (MYR) 
RE: draft proclamation 

·Sent: Tuesday, July 02, 2019 3:45 PM 
To: Elsbernd, Sean (MYR) <sean.elsbernd@sfgov.org> 
Subject~ FW: draft proclamation 

From: W.JlQrl@ott~;rb.rnnds.co.m <Q?no_r:i.@9.J:1gs.l;muLrt\&Q.!Y!> 
Sent: Tuesday, July 2, 2019 3:36PM 
To: 'Karin C. Johnston' <h:l@hmsassoc.com>; 'Marjan Philhour' 
<a bi ga i I. fa y@s fgov .o rg:> 
Subject: draft proclamation 

Fay, Abigail (MYR) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

WHEREAS PJ Johnston has enjoyed a long and decorated career as a fast food maker and professional bullshitter, serving 
as: a housekeeper at a Yosemite Motel, a Shift Manager at Taco Bell, the Editor ofthe Stagg High Newspaper, a Burrito 
maker at Hey Juan's Burrito1 a Reporter for Tracy Press, an Intern & Reporter for the SF Bay Guardian, the Deputy Press 
Secretary for Willie Brown's first Mayor's race, the Deputy Press Secretary for Mayor Willie Brown, the Communications 
Director for MUNI, the Interim General Manager of MUNJ-where after two weeks he declared himself a complete 
success and Muni permanently fixed, the Director of the SF Film commission, the Press Secretary for Mayor Willie 
Brown, and finally a Communications Consultant for only the best and most worthy causes that are willing to pay his 
retainer. 

WHEREAS PJ Is known far and wide for his cutting one-liners such as: ""I would liken having the Board of Supervisors 
sitting on the Housing Authority to replacing the National Ser;urity Council with the musical cast of 'Hair'," or "What you 
said would be compelling if any of it were true." 

WHEREAS PJ is no longer the young, brash press agent in the 'A' crowd but is now the old, brash press agent in AARP; 

WHEREAS the only thing sadder than PJ having to invite people to his own birthday party is how badly he screwed it up; 

WHEREAS but here we are, nonetheless, because PJ our friend, the best in the business, and forever my "boo" 

Now Therefore ... 

Conor Johnston 
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Consulting 
www.cjohnstonconsult:ing,_cotn 
415-902-0307 

2 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 
Attas~men,ts: 

SOTF [for the 19091 file], 

Anonymous < arecordsrequestor@ protonmail.com > 

Wednesday, January 8, 2020 2:43 PM 

SOTF, (BOS); MayorSunshineRequests, MYR (MYR); Heckel, Hank (MYR) 

SOTF 19091 - summary for the hearing 

signature.asc 

In their Sept. 4 formal response, the Respondents do not deny our allegation of a SFAC 67.26 
violation. Furthermore, the Supervisor of Records stated on Sept. 5 in response to my petition that the 
Mayor's Office would indeed provide legal basis for each redaction. As of January 8, 2020 individual redaction 
reasons (or a key between the redactions and the original July generic lists of reasons) have still never been 
provided to us. Thus, you should take the SFAC 67.26 allegations as proven. 

SFAC 67.26 further requires that only the minimal exempt portion of records be withheld. We will discuss only 
non-metadata violations (images, color, URLs, attachments). A further Supervisor of Records response on Oct. 
10 and a simultaneous production by Respondents disclosed an add.itional attachment that had been withheld 
since July for unknown reasons. For these further reasons, you should take the SFAC 67.26 allegations as 
proven. We shall present at the hearing additional evidence of non-minimal withholding. 

Negotiations in this case to avoid an SOTF Order have failed. Regardless of if or when a complete response is 
now eventually provided, we will maintain our allegations. 
Minimal withholding and footnotes or other clear references are not due half a year after the request- they 
are due with every single Sunshine response, which the Mayor's Office resists. This is not an optional part of 
the Sunshine Ordinance. We will continue to file complaints against the Mayor's Office until they comply with 
all Sunshine obligations, without exception or delay. 

We ask that you find Respondents violated SFAC 67.26, order them to either disclose (to achieve minimal 
withholding) or provide a clear reference to a justification for each and every withholding of non-metadata 
information, and send this File to the Compliance committee to ensure Respondents comply completely 
within 5 business days pursuant to law. 

FYI: 

Metadata for 19091 was split by SOTF into File 20006·(previously known as File 19109). 
I have introduced new complaints, that do not yet have file numbers, for the Mayor's Office's failure to 
maintain and disclose govt records on personal WhatsApps, and City of San Jose failures. 

Therefore 19091 now considers solely SFAC 67.26 non-metadata allegations (and associated timeliness 
violations) and those are the only violations we. will ask you to find. 

NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, 
express or implied, including but not limited to all warranties of merchantability or fitness. In no event shall 
the author be /iablefo! any special, direct, indirect, consequential, or any other damages whatsoever. The 
digital signature, if any, in this email is not an indication of a binding agreement oroffer; it merely 
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authenticates the sender. Please do not include any confidential information, as I intend that these 
communications with the City all be disc/osable public records. 

Sincerely, 

Anonymous 
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From: 
Sent: 
To: 

I (BOS) 

Anonymous <arecordsrequestor@protonmail.com> 

Monday, January 6, 2020 10:50 AM 
SOTF, (BOS) 

Subject: Re: New complaint vs Mayor's Office re: City of San Jose 

signature.ast AttC)chments: 

Correct, they have two distinct sets of respondent individuals. It may be useful to schedule them on same day If possible though. Mr. 
Heckel is familiar with the issues in both. 

Sent from Proton Mail mobile 

--------Original Message--------
On Jan 6, 2020, 10:11 AM, SOTF, (BOS) <'sotf@sfgov.org> wrote: 

Dear Anonymous: 

Are you submitting two separate complaints against the Mayor's Office? Please advise. Thank you. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

• ll(j Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. · 

Disclosures: Personal information that is provided in communications to the Boord of Supervisors is subject to disclosure 
under the California Public Records Act and the Son Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying Information whe~ they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
Inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

From: Anonymous <arecordsrequestor@protonmail.com> 

Sent: Saturday, January 4, 2020 5:07 PM 

To: SOTF, (BOS) <sotf@sfgov.org>; Heckel, Hank (MYR) <hank.heckel@sfgov.org>; 

MayorSunshineRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org> 

Subject: New complaint vs Mayor's Office re: City of San Jose 

Please provide me a file number and CC 76434-70600365@requests.muckrock.com on the notice of 

complaint. I will fill out your form. 



NOTE: This complaint is distinct from the one filed from the same email address earlier today- they 
can't be combined due to having different sets of respondents. 

Complainant: 76434-70600365@requests.muckrock.com (Anonymous) 

Respondents: Mayor London Breed, Sean Elsbernd, Andres Power, Andrea Bruss, Marjan Philhour, Jeff 
Cretan, Sophia Kittler, Hank Heckel, Office of Mayor 

Allegations: SFAC 67.21(b, c, k), 67.27, 67.26: failing tu respond to two recocds requests in a timc!y ancl -
complete manner, failing to assist, failing to comply with City of San Jose v Superior Court (2017), failing 
to justify withholding, and non-minimal withholding 

. Complaint attached. 

NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all 
warranties, express or implied, including but not limited to all warranties of merchantability or fitness. 
In no event shall the author be liable for any special, direct, indirect, consequential, or any other 
damages whatsoever. The digital signature, if any, in this email is not an indication of a binding 
agreement or offer; it merely authenticates the sender. Please do not include any confidential 
information, as I intend that these communications with the City all be disclosable public records. 

Sincerely, 

Anonymous 
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From: 
· Sent: 

To: 
Subject: 
Attachments: 

Ms. Leger, 

I (BOS) 

Anonymous <arecordsrequestor@protonmail.com> 
Wednesday, January 8, 2020 12:58 AM 
SOTF, (BOS) 

SOTF 19044 and 19091 
signature.asc 

1. As a note, 19044 was postponed twice by Respondents before (July 3 and June 25) and I wiJI not consent to any 
further postponements, as the City Attorney attempts to further obstruct my right of' public access. 

2. Please provide any updated DCA memos or City responses for 19044 and 19091. If the City/DCAs hasn't added 
anything to these files after Oct. 2 and Oct. 15 respectively, I don't need anything. 

3. Please dismiss Tyrone Jue as a respondent from 19091. 

4. Is SOTF 19109 still in your case list? Your minutes state that 19109 is the metadata portion of my case 19091, but 
your tracking spreadsheet says someone else got that number 19109. I don't want to lose my case there. 

NOTE: Nothing herein is legal, IT, or professional advice of any kind. The author disclaims all warranties, express or 
implied, including but not limited to all warranties of merchantability or fitness. In no event shall the author be liable 
for any special, direct, indirect, consequential, or any other damages whatsoever. The digital signature, if any, in this 
email is not an indication of a binding agreement or offer; it merely authenticates the sender. Please do not include 
any confidential information, as I intend that these communications with the City all be disclosable public records. 

Sincerely, 

Anonymous 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

76434-70600365@ requests.muckrock.com 
Tuesday, October 29, 2019 8:09 PM 
SOTF, (BOS) 
RE: California Public Records Act Request #19091 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

October 29, 2019 

This is a follow up to request number 19091: 

FILE 19091 

SOTF, 

Please docket 19091 to the full task force at your earliest convenience in queue order. 

There is no metadata issue in this case (that was divided to 19109). 

There will also be no compromise in Case 19091. 

Please caption the full case name on the agenda to give proper notice to all respondents, even if Mr. Heckel represents 
all of them: 19091 Anonymous v. Office of the Mayor, London Breed, Hank Heckel, Tryone Jue, Sean Elsbernd, Andres 
Power, Andrea Bruss, Marjon Phil hour, Jeff Cretan, Sophia Kittler, just as your DCA listed it. 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 

Upload documents directly: 

https://accounts.muckrock.com/accounts/login/?url_auth_token=AAAxJKbo2VjeSU7JJilkNXfiXyg%3A1iPeMJ%3A7g_cgky 
LB5tFgaSVCaQbOExfUng&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Facco 
unts%252Fagency_login%252Foffice-of-the-mayor-3891%252Femail-and-electronic-communications-audit-sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed respons·es, please address (see note): 
MuckRock News 

DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
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requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 

On Oct. 29, 2019: 
Subject: RE: California Public Records Act Request #19o'91 
No response from you having been received, I am no longer willing to compromise on any part of case 19091. 

I will pursue all parts of these records and all violations. For your information, the email metadata portion is .split into 
case 19109, which I will also pursue to its conclusion. 

Sincerely, 
Anonymous 

On Oct. 22, 2019: 
Subject: RE: California Public Records Act Request #19091 
FILE 19091 

**NOTE: Please redact all responses correctly. This is a public mailbox, and all of your responses (including disclosed 
records) may be automatically and instantly available to the general public on the MuckRock.com service used to issue 
this request (though I am not a MuckRock representative).** 

Mr. Heckel, 

Sorry for the delay on the compromise, I needed to review the audio from the hearing. 

It doesn't actually appear the City would be willing to admit any violations. 

From a housekeeping perspective however here is a smaller version of my proposal: 
-City respondents in 19091 admit a violation of SFAC 67.26 (re: clear reference justification of every redaction) and 
stipulate to a finding and order as such by the Task Force. 
- I will n·ote that the Sup. of Records stated in denying my petition that Respondents had agreed to identity those 
justification references, but this has not happened to my knowledge. 
- If the Task Force agrees, makes the motion, and issues the associated order, I waive specific justifications per 
redactions for all emails in 19091 already provided EXCEPT for 25 emails (out of hundreds) that I would specify. I would 
still need specific redactions for all non-email records and any other em ails you have not yet provided at this time that 
are ordered released or that you voluntarily turn over after this point. 
-This should save the City labor time and give me certainty and save argument time. I am quite confident SOTF would 
find this violation regardless of the City's admission, especially given the Sup of Records letter. 
-This has no effect on other allegations or other cases. 

I am happy to do a similar compromise for other allegations in 19091 as well, if you want. (For example, if Respondents 
admit a violation of SFAC 67.21(k) (via Gov Code 6253(b) for 'exact copies') for printing and scanning records instead of 
providing text PDFs, then only those same 25 emails would need to be re-produced, etc. just as above). Please let me 
know if you wish to consider these avenues. I do want to be clear that the SOTF's finding/order is important to me 
because it is needed to establish that the Sup. of Records' rulings are wrong. 
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You brought up that these were not willful: I want to be clear that I am not in this case 19091 alleging any willful 
violations, but the SOTF routinely finds violations even when they are not willful (as they must). Willfulness is not a 
requirement for a Sunshine violation as far as I know. 

My opinion is not that your office (or generally the City) is usually willfully violating Sunshine laws, but instead lacks the 
tools or policies to ensure consistent production of public records both efficiently and safely- its not merely a metadata 
issue, but broadly speaking. The City should have city-wide policies that allow it to meet Sunshine requirements without 
extraordinary labor, but the City must also not be perversely incentivized to avoid buying/creating the tools that would 
allow it to efficiently produce records in order to claim difficulty. I will be discussing some of this at SOTF tomorrow as 
technology can help the City in doing this. For example see 
https://sfgov.org/sunshine/sites/default/files/it102219jtem5.pdf#page=85 which will be presented tomorrow. 

Sincerely, 
Anonymous 

On Oct. 17, 2019: 
Subject: RE: California Public Records Act Request #19091 
Mr. Young, 

Also, for both the new metadata.case number, and old case 19091, the correct docket on the agenda needs to be as 
follows. Your DCA memo has correctly stated this, and that there is jurisdiction over each named respondent. 

Please correct 19091 (and the new divided case) to be: 
Anonymous v. Office of the Mayor, London Breed, Hank Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, 
Marjon Phil hour, Jeff Cretan, Sophia Kittler 

As I believe you indicated to me on Oct. 8, I have the right to choose to name the respondents as I wish, and each of 
those respondents have personal custody over their own records, and were properly named in my complaint originally. 

Thanks, 
Anonymous 

On Oct. 17, 2019: 
Subject: RE: California Public Records Act Request #19091 
SOTF, 

You recently administratively divided a portion of case 19091 for email headers and .msg and .em I formats. Please 
continue to use this email address, and not my general one, for that new case number. 

Thanks, 
Anonymous 

On Oct. 17, 2019: 
Subject: RE: California Public Records Act Request #19091 
Re: ICS: !(you are able to.supplement the Oct 22 record with a redacted ICS file, I would ask that you also add to the 
record the ICS fully released by DPW: {https://sanfrancisco.nextrequest.com/documents/1670072) so that SOTF can 
compare them. I would rather the SOTF get maximum information rega.rdless of when it does so. 

Re: This case 19091: I will send a proposal later today and we can negotiate if the City is willing. 
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Thanks, 

Anonymous 

On July 2, 2019: 
_.S_ubject: CaLifDrnla 8ublic.R.~:I:ords,ActReqL!_est: Emailand Electronic Communications Audit (SF Mayor) 

RE: Email and Electronic Communications Audit -- .·· - - · · .. .. ·· --- · - - ----

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the generar public on the MuckRock.com service used to issue this request (though i am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliasesL 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally-10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
m ails exported in the .em I or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content ofthe original email record (as specified in request "A"L which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze . 
the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private account~/ devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records,. 
judicially, and/or via any other remedies available to us. I currentry have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which ofthose records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
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RECEIVED BY EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account ofthe following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Su-pervisors 
8. Compliance Officer 

D. an electronic copy, in the original electron.ic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) ofthe following 
offiCials, TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Bre.ed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 

P2339 



regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) ofthe following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chi~f of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Facebook Messenger]: 
1. Mayor Breed 

· 2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

.4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

P3QO 



4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government ZJccount(s) oLtheJol!owing person in[ 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'S.enior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account{s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Face book 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court {2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253{c) that there are no responsive 
records. 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (20i7). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy. Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with' all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court {2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [ Google Hangouts], solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors· 

8. Compliance Officer 

K.an electroniccopy, in the original electronic format, with all headers, metadata, timestamps, attachments, 

appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 

conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal], solely 

to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 

law, includire: !;Jut not limited to. City of San Jose v Superior Court (2.017). If NO such conversations exist for each entry, 

remember you must state under Govt Code 62.53(c) that there are-no responsive records. 

1. Mayor Breed 

2.. Chiefof Staff 

3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 

5. Communications Director 

6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitFy~exempted by the Ordinance, of the most recent 10 conversations 

(whether individual or group chats) of all PERSONAL account(:S) of the following person in [ text/SMS/MMS messaging], 

solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 

and case law, including but not limited to City of San Jose v Superior Court (2.017). If NO such conversations exist for 

each entry, remember you must state under Govt Code 62.53(c) that there are no responsive records. 

1. Mayor Breed 

2.. Chief of Staff 
3. ali persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 

5. Communications Director 
6. Policy Director 

7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 

Anonymous 

Filed via M uckRock.com · 

E-mail (Preferred): 7 6434-70600365@ requests. m uckrock.com 

Upload documents directly: 
https:/ I accou nts.m uckrock.com/ accounts/login/? u rl_a uth_token=AAAxJ Kbo2.Vje 5 U7 JJi I kNXfiXyg%3A1iPeMJ%3A 7 g_ cgky 

LBStFgaSVCaQbO ExfU ng&next=https%3A%2. F%2. Fwww. m uckrock.com%2. Faccounts%2. Flogin%2. F%3 Fnext%3 D%2.52. Facco 
u nts%2.52. F agency _logi n%2.52. Foffi ce-of-the-m a yo r-3 891%2.52. Fe m a i 1-a nd-e le ctron ic-com m u n icatio ns-a u d it-sf-mayor-

76434%2.52.F%2.53Femaii%2.53Dsotf%252.540sfgov.org 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 

DEPT MR 76434 
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411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but.is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 
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Leger, Cheryl (BOS) 

From: Anonymous < arecordsrequestor@ protonmail.com> 
Thursday, October 24,2019 3:14PM Sent: 

To: SOTF, (BOS) 
Subject: RE: SOTF Admin - Case Management 

Mr. Young and I previously conferred regarding the state of my cases and where there are metadata issues. 

I believe my cases are now in the following state. If you believe otherwise, please do let me know. 

.. 19047 ~On Oct 24, Order issued; completed for now, until Mayor's office gives redacted non-Prop G and ICS 
records 

• 19044- On Oct. 2, Referred by SOTF to IT committee for email metadata discussion, which created new file 
19105 

.. 
" 19089- On Sept. 24, Referred by committee to full SOTF (no metadata) 
" 19091- On Oct. 15, Referred by committee to full SOTF (no metadata) 
.. 19091-B (you haven't given me a new case number)- On Oct. 15; a new file was divided from 19091 to send the 

email metadata portion to IT committee while 19091 continues to full SOTF 
• 19094- On Oct. 15, Referred by committee to full SOTF (no metadata) 
" 19095- On Oct. 22, Referred by committee to full SOTF (no metadata) 

" 
" 19097- Waiting for committee (a few non-metadata issues, but mostly metadata issues, probably easiest to 

send the whole file to IT committee) 
.. 19098- Waiting for committee (lots of non-meta data issues; a few metadata issues, which should be split off 

into its own file and sent to IT committee) 
" 19103- Waiting for committee (no metadataL respondent has not responded to SOTF by due date 
.. 19108- Waiting for committee (no metadataLrespondent has not responded to SOTF by due date 

Thanks, 

Anonymous 

-------Original Message-------
On Thursday, October 3, 2019 6:08PM, Anonymous <arecordsrequestor@protonmail.com> wrote: 

Thank you. Until! hear otherwise, I still intend to present 19091 and 19094 as agendized to Oct. 15 and 
will have documents to you by the deadline. (19095 is not about email headers as stated previously.) 

Re: the other complaints: If the Technology Committee will hear 19044 (as referredL 19097, and 19098 
and make whatever splitting decisions it needs to, that makes sense. There is no justification however 
to delay the numerous non-email-header issues in 19097 and 19098. 

Please let me know your conclusion when you have one. 

Thanks, 
Anonymous 



-------Original Message-------
On Thursday, October 3, 2019 4:58PM, SOTF, (BOS} <sotf@sfgov.org> wrote: 

Anonymous: 

I will work with Chair Wolfe to determine the best way to handle 19097, 19098 and the 
other complaints. Please note that the Technology Committee can also hear 
complaints and divide the issues at their discretion. 

Victor Young 
Assistant Clerk 

Board of Supervisors 
phone 415-554-7723 fax 415-554-5163 

victor.young@sfgov.org I www.sfbos.org 

From: Anonymous <arecordsrequestor@protonmail.com> 
Sent: Thursday, October 3, 2019 3:45PM 
To: SOTF, (BOS} <sotf@sfgov.org>; Young, Victor (BOS} <victor.young@sfgov.org> 
Cc: Calvillo, Angela (BOS} <angela.calvillo@sfgov.org> 
Subject: RE: SOTF Admin- Case Management 19089, 19091, 19094, 19095, 19097, and 
19098 

**For inclusion in all file numbers in the subject line, and for (acting) Administrator 
response** 
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Thanks! 2 corrections I believe: 

1) 19095 has no email header allegations so I believe it should go only to the normal 

committee on Oct. 22 and not to TBD Technology. 

2) 19097 and 19098 should also be in the normal queue to be·heard for jurisdiction at 

the (non-Technology) committee whenever the agenda permits --just like 19091, they 

have numerous non-email-header allegations and the (non-Technology) Committee I · 

assume can split the files and refer the email header issues to Technology Committee 

while sending the remainder to SOTF (ifthey find jurisdiction). 

Thanks, 

Anonymous 

-------Original Message-------

On Thursday, October 3, 2019 3:25 PM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Anonymous: 

Regarding the October 15, 2019, Complaint Committee Meeting: 

19091- We will present to possibility of divid~ the file during 

the meeting. 

19094- Will proceed as scheduled. 

October 22, 2019, File No. 19095, Compliance and Amendments 

Committee Meeting 

19095-tentatively scheduled for hearing 
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TBD Technology Committee 

19097 

19098 

19095 

19044 (heard by the SOTF and referred to the Technology 

Committee) 

TBD SOTF 

19089- previously heard and committee and pending 

scheduling before the SOTF. 

Please contact me if my understanding is incorrect. 

Victor Young 

Assistant ~lerk 

Board of Supervisors 

phone 415-554-7723 fax 415-554-5163 

victor.young@sfgov.org I www.sfbos.org 

From: Anonymous <arecordsrequestor@protonmail.com> 

Sent: Thursday, October 3, 2019 1:41PM 

To: Young, Victor (BOS) <victor.young@sfgov.org>; SOTF, (BOS) 
<sotf@sfgov.org> 

Subject: SOTF Admin- Case Management 19089, 19091, 19094, 19095, 
19097, and 19098 
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This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

**For inclusion in all file numbers in the subject l(ne, and for (acting) 
Administrator response** 

Please see and respond as needed on separate threads for 19047 and 
19044, sent earlier today, to keep everything well-organized. 

Mr. Young, 

Thank you for your work last evening, and for the task force's extensive 
investigation as well. I understand it is 'after hours' for you, and the 
commissioners are volunteers and these meetings can go on for a long 
time.· 

You pointed out during the hearing we should discuss the disposition of 
my other pending cases re: IT Committee referral. (As a disclaimer, I 
have a right to remain anonymous and have no legal obligation to 
acknowledge that various anonymous requests are from the same 
person; while I am voluntarily indicating that I am the same anonymous 
complainant below, I am under no obligation to do so in the future, nor 
do I voluntarily undertake any such obligation in the future or in any 
case not specifically n~mbered below. Please do not simply assume all 
anonymous complaints are from me, or impute responsibility for them 
to me.) 

The following are some of my pending cases with a summary ofthe 
allegations (the summaries are not exhaustive and not limiting): 

" 19089 vs CityAtty- jurisdiction found, awaiting Full Task Force­
subject matter: whether the Supervisor of Records must provide 
timely/complete determinations to petitions under 67.21(d) in 
10 days 

" 19091 vs Mayor- on committee Oct. 15- subject matter: use of 
secret chat apps; violations of City of San Jose v Superior Court 
(Smith, 2017); images and attachments withheld; text messages 
withheld; email addresses withheld; and email headers withheld 
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" 19094 vs Dept of Tech.- on committee Oct. 15- subject matter: 

failure to immediately respond; violations of 67.21(k) 

incorporating by reference CPRA Gov Code 6270.5; withholding 

parts of the enterprise system catalog/SB 272 

• 19095 vs City Atty- awaiting Committee- subject matter: 

violations of 67.21(1<) incorporating by reference CPRA Gov 

Code 6270.5, withholding parts of the enterprise system 
· catalog/58 272 _ __ __ 

• 19097 vs Dept of Public Works- awaiting committee- subject 

matter: violations of City of San Jose v Superior Court (Smith, 

2017); images and hyperlinks withheld; email addresses 

withheld; and email headers withheld 

• 19098 vs Police Dept- awaiting committee- subject matter: 

timeliness; failure to justify redactions; violations of City of San 

Jose v Superior Court (Smith, 2017); images and hyperlinks 

withheld; text messages withheld; email addresses 

withheld; and email headers withheld 

Therefore, 19089, 19094, and 19095 should proceed completely 

unaffected. 

I would suggest that the Oct. 15 committee use its power at the hearing 

to split 19091 into two files, a new file (say 19091-B) for the email 

headers allegation sent to the IT committee for its recommendation for 

overall city guidelines, and keep all the other important allegations in 

19091 which should proceed undelayed. 

I would suggest that 19097 and 19098 are similarly split at initial 

committee. 

Some upcoming un-filed complaints may involve (without limitation): 

police misconduct records, secrecy of City contracts, secrecy of City 

financials, use of non-profits as a shield, privatized govt functions; 

improper use of Attorney-Client privilege, and more. I intend to 

continue to file requests, and if needed complaints, comprehensively 

auditing all parts of the City's public records regime, and subject to SFAC 

67.21(e) requiring Task Force determination within 45 days, and I expect 

my complaints continue to be fairly heard in my "queue" order, subject 

to your 2-item-per-meeting procedure, and not delayed based on my 

identity. 

In some of the future cases, a portion will again be related to email 

headers (simply because the evidence of what the govt is doing is 

usually in the emailsL but the remainder will not be. I assume your 

committees will split them if and as needed. However I intend to file 

them before the IT committee recommendation is complete because 

the Respondent is always required to respond within 5 business days 

and is on notice that they should not destroy responsive records, and to 
P310 
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preserve any statutes of limitation if imposed by future Court 
proceedings. 

I will call later today if I don't hear from you by email, as I need to start 
working on the correct set of case presentations. 

Thanks a lot! 

Anonymous 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Anonymous <arecordsrequestor@protonmail.com> 
Saturday, October 19, 2019 11:24 PM 

SOTF, (BOS) 
. SOTF 19047, 19091, 19097, 19098- Documentation to add 

LOC-EML.pdf; LOC-MSG.pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

·Please enter the attached documents into the following file numbers, along with this 

transmittal email. 

19047, 19091, 19097, 19098 

The attached documents are the US Library of Congress's description of .EML and .MSG 
email file formats. 

In addition, please let me know the new divided File# for the email metadata issues split out 
from 19091, and also add the attached documents to whatever that new file number is. 

An acknowledgment would be appreciated. 

Thanks, 

Anonymous 
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Digital Preservation Home I Digital Formats Home 

SustainabilitY. of Digital Formats: 
Plan11ing for LibrarY. of Congress· ' Search this site 

Go 
.. ons 
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Introduction I Sustainabilit.Y. Factors I Content Categories I Format Descriptions I Contact 
Format DescriP-tion Categories>> Browse Alphabetical List 

Email (Electronic Mail Format) 

>>Back 
Table of Contents 

" Identification and description 
• Local use 
• Sustainabili t.Y. factors 
• QualitY. and functionalitY. factors 
" File tY.pe signifiers 
• Notes 
• Format specifications 
" Useful references 

Format Description Properties i 

• ID: fdd000388 
• Short name: EML 
• Content categories: text, email 
• Format Category: file-format . 
" Other facets: unitary, binary, structured, symbolic 
• Last significant FDD update: 2014-04-01 
• Draft status: Full 

Identification and description i 

Full name 

Description 

Email (Electronic Mail Format) 

EML, short for electronic mail or email, is a file extension for an 
email message saved to a file in the Internet Message Format protocol 
for electronic mail messages. It is the standard format used by 
Microsoft Outlook Express as well as some other email programs. 
Since EML files are created to comply with industry standard RFC 
5322, EML files can be used with most email clients, servers and 
applications. See IMF for a description of the message syntax. 

EML files typically store each message 9-s a single file (unlike 
MBOX which concatenates all the messages from a folder irito one 
file), and attachments may either be included as MIME content in the 
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Defined via 

· Local use i-

·-·-· 

LC experience or existing 
holdings 

LC preference 

Sustainability factors i 

Disclosure 

Documentation 

Adoption 

Email (Electronic Mail Format) 

J
message or written off as a_ separate file, referenced from a marker in 
the EML file. · 

·-- ·- . -·-· . -· 

Relationship to other formats 

jJMF, Internet Mail Format 

.. ·-- . . 

- -. ·-· 

Partially documented through RFC 5322 but documentation about 
EML specifically is not readily available. 

There is no known specification that defines EML as a file format to 
store email messages on a file system although it is commonly 
considered to be an extension of IMP as defined in RFC 5322. 

Besides the Microsoft Outlook Express, EML files can be opened 
· using most email clients, such as Microsoft Outlook, Microsoft 
Entourage, Mozilla Thunderbird, Apple Mail, or IncrediMail. Since 
EML files are plain text and formatted much like MHT (MIME 
HTML) files, they can also be opened directly in the Internet 
Explorer, Mozilla Firefox and Opera, by first changing the file 
extension from .eml to .mht. It is also possible to view EML files 
using notepad or any other text editor. 

Windows 8, however, does not natively support EML in the built in 
Mail application so an EML Viewer was developed in order to 
support reading EML files. 

Prom reP-orts that MBOX and EML have "achieved a certain status as 
de facto standards because most modern email clients and servers can 
import and export one or both of the formats" including Thunderbird, 
Apple Mail, Outlook and Eudora. In addition, external programs such 
as Aid4Mail, Emailchemy and Xena can convert between the two 
formats and numerous proprietary formats. Once in an MBOX or 
EML format, the data can be parsed into XML using standardized 
schemas. 

Harvard University Libraries' Electronic Archiving,System (EAS). 
normalizes email messages to EML. · 

Licensing and patents None 

Transparency 

Self-documentation . 

EML files are usually simple text files and can be opened in Notepad 
or a web browser, either by changing the extension from eml to txt or 
HTML, or by ch~ging t1Je _file association to Notepad. 

SeeiMF 
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External dependencies None 
- - -- ·-

Technical protection None 
considerations 

Quality and functionality factors I 

File type signifiers and format identifiers i 

-· -· --- --- -- ---

Tag Value Note 
··-. -···· 

Filename eml 
extension 

-- - --- - - ·-·· -- -- --
Internet message/rfc822 This is the common MIME type for all formats based on RFC 822. 

Media Type 
- -- - --

Pro nom See note. No corresponding PUID because EML is based on IMF 
PUID 

-- - ""- -- -- - ··--- -- --

Wikidata See note. SeeiMF 
Title ID 

Notes i 

= ···== 
Format specifications i 

.. See IMF 

Useful references 

URLs 

" PRONOM entry for fmt/278 (http://nationalarchives.gov.uk!PRONOM/fmt/278). Information in 
PRONOM from the UK National Archives about Internet Message Format which defines EML. PUID: 
fmt/278 

• Internet mail message header format (http://cr.yp.to/immhf.html). Describes format of an Internet mail 
message header 

• Archivematica Email Preservation (https://wiki.archivematica.org/Email_preservation). Brief formats 
descriptions including EML · 

" Wiki:Redia Email (http://en.wikipedia.org/wiki/Email). Includes discussion of many email formats 
including EML 

.. EML file extension- Email message file (http://www.file-extensions.org/eml-file-extensio:n). 
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• Preserving Email: DPC Technology Watch re12ort 2011 bY. ChristoP-her J. Prom 
(http:l/dx.doi.org/10.7207/twrll-01). Excellent coverage of issues with preserving email. 

Last Updated: 06/06/2018 
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Digital Preservation Home I Digital Formats Home 

SustainabilitY. of Digital Formats: 
nning for LibrarY. of Congress 

Co tions 
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Introduction I Sustainability Factors I Content Categories I Format DescriP-tions I Contact 
Format Description Categories>> Browse AlP-habetical List 

Microsoft Outlook Item (MSG) 

>>Back 
Table of Contents 

• Identification and descriP-tion 
• Local use 
• Sustainability factors 
• Quality and functionality factors 
" File tyP-e signifiers 
• Notes 
• Format SP-ecifications 
• Useful references 

Format Description Properties 

• ID: fdd000379 
• Short name: MSG 
• Content categories: text, email 
" Format Category: file-format 
" Other facets: unitary, binary, structured, symbolic. 
• Last significant FDD update: 2014-03-28 
• Draft status: Full 

Identification and description i 

Full name Microsoft Outlook Item (MSG) 

; Search this site 

Description The Outlook Item MSG (.msg) file format is a syntax for storing a 
single Message object, such as an email, an appointment, a contact, a 
task, and so on, in a file. Any properties that are present on the 
Message object, including Attachment objects, are also present in the 
MSG file. 

MSG is based on the CFB 3 format which implements a simplified 
file system through a hierarchical collection of storage objects and 
stream objects which behave as directories and files, respectively 
within a single file. Message files contain objects which contain 
properties arid-collections ofpropefties. For all intents arid purposes, 
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Production phase 

Defined via 

Defined via 

Local use ·i 

LC experience or existing 
holdings 

LC preference 

Sustainability factors i 

Disclosure 

Documentation 

A~option 

.. 

Licensing and patents 

Microsoft Outlook Item (MSG) 

objects are represented by storages and properties are represented and 
reside in streams. 

MSG specifies five storage elements, each representing one major 
component of the Message object and a number of ·streams are 
contained within those storages, each stream representing a property 
(or a set of properties) of that component. 

. -- ~-

The storages are: 

• Recipient object storage 
• Attachment object storage 
" Embedded Message object storage 
" Custom attachment storage 
• Named property mapping storage 

The numbers and types of storages and streams present in a MSG file 
depend on the type of Message object, the number of Recipient 
objects and Attachment objects it has, and other properties. Properties 
define attributes of the object like the sender email, whether a read 
receipt was requested by the sender, whether this message was auto 
forwarded, an attachment's filename, etc. 

String properties in MSG must be either Unicode or non-Unicode. 
The .msg File Format does not allow the presence of both 
simultaneous! y. 

MSG files provide a mechanism for the storage of an email message, 
an appointment, a contact, or a task within a file system. 

Relationship to other formats 
. - ·- --

CFB 3, Compound File Binary File Format, Version 3 

CFB 4, Compound File Binary File Format, Version 4 

.. 

Fully documented. Proprieta;y file format developed by Microsoft. 

[MS-OXMSG]: Outlook Item (.msg) File Format specification 
available fror:n Microsoft. 

.. .. " 

MSG is implemented in the following Microsoft .products: Microsoft 
Exchange Server 2003-2013 and Microsoft Office Outlook 2003-
2013. 

.. ... . . .. .. 

The MSG format specification is covered by the Microsoft 
Interoperability Program. See Useful references below. Microsoft 
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claims no patents in the MSG format. Patents and licenses may apply 
to some operations and protocols that are used by Microsoft in its 
electronic mail products and that the MSG format is designed to 
support. In late 2015, the only patents listed by Microsoft as 
associated with the related protocol specifications listed in this format 
description are associated with operational systems for managing 
messages according to a retention policy: US 8620869 B2 --
Techniques to manage retention policY. tags_; and US 20140095641 Al . -- Tech11iques to manage retP-ntion policy: tags . 

. ~ -- -·- ··- . ····---

Transparency A .msg file can be saved in Outlook or compatible email client and 
then viewed in an hex editor or binary file parser. 

·- -·- -·· ---- --

Self-documentation See CFB 3 
-· -- -. ·- . ·- - --

External dependencies None 
-- ··- -·· -. ----

Technical protection None 
considerations 

Quality and functionality factors 

File type signifiers and format identifiers i 

·-- -- ..... _ -. . -· -· . --

Tag Value Note 
-- --- - -- -- - - -· - -· 

Filename msg From .specification 
extension 

Internet appli cation/vnd .ms- Not registered with lANA but listed on MIME T,Y.pes by: 
Media Type outlook 

- - ·--··· .. --- ·---

File 
signature 

-

Notes i 

General 

Content T,Y.pe. 
-- - . ---------- .. --·--·········- . 

See CFB 3 

-

Microsoft reports that there are scenarios for which storing a Message 
object in the MSG format would not be advisable: 

• Maintaining a large standalone archive. A better option would 
be a more full-featured format that can render views more 
efficiently. 

• Sending information to an unknown receiver. In this scenario, it 
is possible that the format is not supported by the receiver or 
that information that is private or irrelevant might be 
transmitted. 

MSG provides some security mechanisms for ensuring that clients 
read the correct number of bytes from constituent streams. 

'" In the case of multiple-valued variable length properties, the 
length stream contains the lengths of each value. Clients can 
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History 

Microsoft Outlook Item (MSG) 

compare the lengths obtained from there with the actual length 
of the value streams. If they are not in sync, it can be assumed 
that there is data corruption. 

" In case of the strings, stream entries are stored prefixed with 
their lengths; and if any inconsistency is detected, clients can 
assume that there is data corruption. 

J 

Format specifications i 

.. [MS-OXMSG]: Outlook Item (.msg) File Format (https://msdn:microsoft.com/en­
us/library/cc463912.aspx). Format specification from Microsoft. Document covered by Microsoft 
Interoperability Program. No patents are associated with this specification .. 

.. Property schemas for MSG Message objects are defined by separate documents. These protocol 
specifications are covered by the Microsoft Interoperability Program. See Useful References below. The 
only associated patents listed by Microsoft relate to active operation of a mail system that uses tags to 
manage and expire messages in line with a retention policy. 

o [MS-OXCMSG]: Message and Attachment Object Protocol (https://msdn.microsoft.com/en­
us/library/cc463900.aspx). Specifies the basic property schema for a Message object 

o [MS-OXPROPS]: Exchange Server Protocols Master ProQeti.Y. List (https://msdn.microsoft.com/en­
us/library/cc433490.aspx). Specifies· the basic property schema for a Message object and the default 
property schema for a Folder object 

Useful references 

URLs 

• Helpful blog series from Microsoft Open Specifications Support Team Blog on MSG format 
o .MSG File Format (Part 1). (http://blogs.msdn.com/b/openspecification/archive/2009/ll/06/msg-file-

format-part-1.aspx). Overview of the MSG format · · 
o .MSG File Format, Rights Managed Email Messag~(Pati 2). 

(http:/ /blogs .msdn .com/b/ openspecification/archi ve/20 1 0/06/20/ms g-file-format-rights-managed­
email-message-part-2.aspx). General exploration of rights managed MSG email messages 

o .MSG File Format, Rights Managed Email Messag~(Pati 3). . 
(http://blogs.msdn.com/b/openspecification/archive/2011/06/14/msg-file-format-rights-managed­
email-message-part-3.aspx). More detail about rights managed MSG email messages 

" Links related to the Microsoft Interoperability Program, a documentation program designed in connection 
with the 2009 Interoperability Undertaking between Microsoft and the European Commission. Covers 
Exchange-Outlook protocols documentation. 

o Microsoft Intero12erability Pro gram. (https :/ /msdn .microsoft.com/ en-us/library I gg 134029 .aspx). 
o Microsoft Statement on Euro12ean Commission Decision. December 2009. 

(http: I /news .microsoft.com/2009/ 12/16/microsoft -statement-on-european-commission-decision/). 
o Persistent Microsoft link to Microsoft Statement on Euro12ean Commission Decision. December 

2009. (http://go.microsoft.coin/fwlink/?Linkld=179741). 
o Microsoft OQen SQecifications Programs: Patent Promises and Patents 

(https: I /msdn.microsoft.com/en-us/openspecifications/dn750984). Includes an interactive table that 
enables identificationof any Microsoft patents or patent applications that Microsoft believes to be 
associated with a published specification. -
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o Microsoft Intei·oP-erability Program (MIP): Patent License and Covenant Agreements 
(https://msdn.microsoft.com/en-us/openspecifications/dn646762). See Patent Pledge for Open 
Source Developers. 

.. See also CFB 3 

Last Updated: 05/18/2018 

Digital Preservation Home I Digital Formats Home 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

76434-70600365@ req uests.muckrock.com 
Thursday, October 17, 2019 7:06 PM 
SOTF, (BOS) 
RE: Califl]rnia Public Records Act Request #19091 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

October 171 2019 

This is a follow up to request number 19091: 

Mr. Young, 

Also, for both the new metadata case number, and old case 19091, the correct docket on the agenda needs to be as 
follows. Your DCA memo has corre<:;tly stated this, and that there is jurisdiction over each named respondent. 

Please correct 19091 (and the new divided case) to be: 
Anonymous v. Office of the Mayor, London Breed, Hank Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, 
Marjon Phil hour, Jeff Cretan, Sophia Kittler 

As I believe you indicated to me on Oct. 8, I have the right to choose to name the respondents as I wish, and each of · 
those respondents have personal custody over their own records, and were properly named in my complaint originally. 

Thanks, 
Anonymous 

Filed via MuckRock.com 
E-mail {Preferred): 76434-70600365@requests. muckrock.com 
Upload documents directly: 
https:/ /accounts. m uckrock.co m/acco u nts/login/?u rl_a uth _ token=AAAxJ Kbo2Vje5 U7 JJ i I kNXfiXyg%3A1iLHe M%3ATM 8 uz 

EkRqtWWSo UVSoSsl7 Ngxl&next=https%3A%2 F%2 Fwww. m uckrock.com%2 Facco unts%2 Flogin%2 F%3 Fnext%3D%252 Fac 
cou nts%252 Fagency _login%252 Foffice-oHhe-m ayor-3 891%252 Fe mail-and-electronic-communications-audit-sf-mayor-

764?4%252F%253Femaii%253Dsotf%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

. . . 
PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better tcack, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckR;ck News" and the depa-rtm-ent number) requests might be returned as 

undeliverable. 
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On Oct. 17, 2019: 
Subject: RE: California Public Records Act Request #19091 
SOTF, 

You recently administratively divided a portion of case 19091 for email headers and .msg and .em! formats. Please 
conliw1e to use this email address, a.nd not my general one, for that new casP. number. 

Thanks, 
Anonymous 

On Oct. 17, 2019: 
Subject: RE: California Public Records Act Request #19091 
Re: ICS: If you are able to supplement the Oct 22 record with a redacted ICS file, I would ask that you also add to the 
record the ICS fully released by DPW: (https:/ /sanfrancisco.nextrequest.com/documents/1670072) so that SOTF can 
compare them. I would rather the SOTF get maximum information regardless of when it does so. 

Re: This case 19091: I will send a proposal later today and we can negotiate if _the City is willing. 

Thanks, 

Anonymous 

On Oct. 16, 2019: 
Subject: RE: CalifOrnia Public Records Act Request #19091 
Dear Anonymous, 

Thank you for your offer of a compromise. I am happy to discuss this proposal and your related one regarding calendar 
ICS production. We are still in consultations regarding the latter item and so were unable to submit a new version today 
as yoo suggested. If we can come to some agreement, we can ask to supplement the record at SOTF in advance of the 
meeting. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of the Mayor 
City and County ofSan Francisco 

On Oct. 15, 2019: 
Subject: RE: California Public Records Act Request #19091 
CASE 19091 

Mr. Heckel, 

I apologize for not submitting the compromise before the Task Force as I had not come up with the full idea early 
enough. 
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Let me know if a compromise in this case is something you are willing to discuss by email. 

I do understand that this is work for you personally; unfortunately, I also have no way of verifying that the City in general 
meets its Sunshine obligations without actually making the requests and going through the records. 

I have also made an offer on the calendar ICS production- please do read it over and respond on that specific thread if 
you are willing to do that. · 

Thanks, 

Anonymous 

On Oct. 11, 2019: 
Subject: RE: California Public Records Act Request #19091 
Thank you for fixing the errors. 

However that is not how this works. 
At the time of my petition, the City failed to disclose a record that in your own opinion was in fact public. 
Therefore, you must issue the determination that the record was public, and must not deny my petition. 
The words of 67.21(d) are very clear, You will shortly be cc-ed on a new complaint to the SOTF. 

--Anonymous 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
·instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made ofthe Board of Supervisors and Clerk. If a person has multipl-e email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally-10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
mails exported in the .em! or .msg format with all non-exempt headers, meta data, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content of the original email record (as specified in request "A"), which contains many 
detailed headers. beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screens hot or print-out is 
acceptable. 



If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 

the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all wlthho!ding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which ofthose records are available and non-exempt for 

inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
RECEIVED BY EACH OFFICIAL government email account of 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
SENT FROM EACH OFFICIAL government email account of 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 

6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
IN 'THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holdiQg title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
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5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials, TO/CC/BCC any sfgov.org e;ail ~d-dress. If NO such emails exist'for each entry, remember you ;,ust state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. ali persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry; remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due toexpiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 

5 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayur Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

· 4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer · 

F. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments; 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in 
[SMS/MMS/text messages]: 
.l. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ Facebook 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 

·relevant statute and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there are rio responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff . 
5. Communications Director. 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H;an electronic copy, in the orig:inal electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law; including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

· 4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Slack], solely to the extent 
tnat such conversatiDn5 are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
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remember you must state under Govt Code 6253{c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer. 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [ Google Hangouts], solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court {2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253{c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
'6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the.most recent 10 
conversations {whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal], solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court {2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253{c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [ text/SMS/MMS messaging], 
solely to the extent that such conversations are regarding the public's business and disclosable· under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court {2017). If NO such conversations exist for 
each entry, remember you must state under Govt. Code 6253{c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayo~' 
4. Deputy Chief of Staff 

· 5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 
·Anonymous 

Filed via M uckRock.com 
E-mail (Preferred): 76434-70600365@ req uests.muckrock.com 

Upload documents directly: 

https:/ /accounts.muckrock.com/accounts/login/?url_auth_token=AAAxJKbo2Vje5U7JJilkNXfiXyg%3A1iLHeM%3ATM8uz 

EkRqtWWSoUVSoSsi7Ngxl&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Fac 
co u nts%252 Fage ncy _logi n%252 Foffic~-of-the-mayo r-3891%252 Fema il-a nd-e lectro nic-co m m u nicatio ns-a ud it -sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

M uckRock News 

DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member; but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addr~ssed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
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I (BOS) 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

76434-70600365@ requests.muckrock.com 
Thursday/ October 17, 2019 5:25 PM 
SOTF, (BOS) 
RE: California Public Records Act Request #19091 

Follow up 
Flagged 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

October 17, 2019 

This is a follow up to request number 19091: 

You recently administratively divided a portion of case 19091 for email headers and .msg and .em! formats. Please 
continue to use this email address, and not my general one, for that new case number. 

Thanks, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 

Upload documents directly: 
https://accounts.muckrock.comfaccounts/login/?url_auth_token=AAAxJKbo2Vje5U7JJilkNXfiXyg%3A1iLG53%3AuOCmM 
qL2Ahg21PByQRNimQyLYPU&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252F 
accounts%252Fagency_login%252Foffice-of-the-mayor-3891%252Femail-and-electronic-communications-audit-sf­
mayor-76434%252F%253Femaii%253Dsotf%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 

On Oct. 17, 2019: 
Subject: RE: California Public Records Act Request #19091 
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Re: ICS: If you are able to supplement the Oct 22 record with a redacted ICS file, I would ask.that you also add to the 
record the ICS fully released by DPW: (https:/ /sanfrancisco.nextrequest.com/documents/1670072) so that SOTF can 
compare them. I would rather the SOTF get maximum information regardless of when it does so. 

Re: This case 19091: I will send a proposal later today and we can negotiate ifthe City is willing. 

Thanks, 

On Oct. 16, 2019: 
Subject: RE: California Public Records Act Request #19091 
Dear Anonymous, 

Thank you for your offer of a compromise. I am happy to discuss this proposal and your related one regarding calendar 
ICS production. We are still in consultations regarding the latter item and so were unable to submit a new version today 
as you suggested. If we can come to some agreement, we can ask to supplement the record at SOTF in advance of the 
meeting. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of the Mayor 

. City and County of San Francisco 

On Oct. 15, 2019: 
Subject: RE: California Public Records Act Request #19091 
CASE 19091 

Mr. Heckel, 

I apologize for not submitting the compromise before the Task Force as I had not come up with the full idea early 
enough. 

Let me know if a compromise in this case is something you a_re willing to discuss by email. 

I do understand that this is work for you personally; unfortunately, I also hav~ no way of verifying that the City in general 
meets its Sunshine obligations without actually making the requests and going through the records. 

I have also made an offer on the calendar ICS production- please do read it over and respond on that specific thread if 
you are willing to do that. 

Thanks, 

Anonymous 
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On Oct. 11, 2019: 
Subject: RE: California Public Records Act Request #19091 
Thank you for fixing the errors. 

However that is not how this works. 
At the time of my petition, the City failed to disclose a record that in your own opinion was in fact public. 
Therefore, you must issue the determination that the record was public, and must not deny my petition. 
The words of 67.21(d) are very clear. You will shortly be cc-ed on a new complaint to the SOTF. 

--Anonymous 

On Oct. 10, 2019: 
Subject: RE: California Public Records Act Request #19091 
Thank you for identifying those inadvertent errors. Attached is a revised response. If the Mayor's Office has not 
produced the attachments you are expecting or withholds or redacts them based on an exemption, we can look into the 
issue. 

Bradley Russi 
Deputy City Attorney 
Office of City Attorney Dennis Herrera 
City Hall, Room 234 
1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 
www.sfcityattorney .org 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to· issue this request (though I am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally-10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
mails exported in the .em I or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content ofthe original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 



If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, · 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide onlythose copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which ofthose records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

!look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all header?, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
RECEIVED BY EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff. 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the origirial electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 

· 2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic wpy, in the original electronic format, with all headers, metadata, timestamps, attachments, · 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the. 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24{a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
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5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
regarding tile public's business (specifically those disclosable under relevant statute and ca<;e !aw, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) ofthe. followTrig 
officials, TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you must state under 
Gcivt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5 .. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) ofthe following 
officials, FROM any sfgov.org email address. If NO such em ails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
S. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Facebook Messenger]: 

. 1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief ofStaff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Signal]: 

.1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. rhief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ Facebook 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute a,nd case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the. public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
eac~ entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO su<::h conversations exist for each entry, 
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remember you must state under Govt Code 62.53(c) th<Jt there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts], solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2.017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 62.53(c) that there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
. appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Signal], solely 
to the extent that such conversationsare regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2.017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 62.53(c) that there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2.017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 62.53(c) that there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

PART 3: all instrur:nents used to inquire of each official as to whether they possess any responsive records above, and all 
of their responses 

Sincerely, 

Anonymous 

Filed via MuckRock.com 

E-mail (Preferred): 76434-70600365@requests.muckrock.com 

Upload documents directly: 

_f 

https :I I a ceo u nts. m u ckrock.co m I a ceo u ntsllog i nl?u rl_ a uth_ token= AAAxJ Kbo 2 Vj e5 U7 JJ i I kNXfiX yg%3A1 i LG5 3 %3Au0Cm M 

qL2Ahg21PByQRNimQyLYPU&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252F 

a ceo u nts%25 2 Fage ncy _login%252 Foffice-of-the-mayor-3891 %252 Fe mail-and-electronic-communications-audit-sf­

mayor-76434%252F%253Femaii%253Dsotf%252540sfgov.org 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 

DEPT MR 76434 

411A Highland Ave 

Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Anonymous <arecordsrequestor@protonmail.com> 

Thursday, October 10, 2019 11:47 AM 
SOTF, (BOS); Young, Victor (BOS) 
Calvillo, Angela (BOS) 

. Re: SOTF- Compliant Committee agenda and packet for October 15, 2019 - online 
A. pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources.· 

SOTF/Mr. Young, 

There are two omissions in my case packets. 

19094 is missing the attached document A.pdf (which is a rebuttal to 19095 as well, but I previously requested added to 

the 19094 file too, since the issue is the same). 

19091 is missing the following two documents: 

https:// cd n. m uckrock.com/foia files/20 19/09/05/2019-09-05 Response to M uckrock.pdf 

https://cdn.muckrock.com/foia files/2019/10/01/Ltr. to Muckrock 10.1.2019.pdf 

Please correct, and resend packets to the Task Force/committee if needed; these documents were provided by me in a 

timely manner, before deadlines, and are important to my arguments. 

--Anonymous 

-------Original Message-------

On Thursday, October 10, 2019 10:56 AM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Good Afternoon: 

The agenda packet for the Complaint Committee of the Sunshine Ordinance Task 
Force October 15, 2019, 5:30p.m. meeting is available online at the following link: 

https://sfgov.org/sunshine/sites/default/files/complaint101519 agenda.pdf 

The packet material is linked each item listed on the agenda. Click anywhere on the 
titfe oftne itemf0o-per1tlie link-to the pdfofthe- packet material in question. Please 
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note that the additional material may have been added to the file and is available as part 
of the packet at the above listed link. 

VidorVoung 
Board of Supervisors 

1 Dr. Carlton B. Goodlett Place, City Hall., Room 244 

San Francisco CA 94102 
phone 415-554-7724 fax 415-554-5163 

victor.young@sfgov.org \ www.sfbos.org 

~ Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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Youn , Victor (BOS) 

From: 
Sent: 

7 6434-70600365@ requests.muckrock.com 
Monday, October 7, 2019 2:52 PM 

To: SOTF, (BOS) 

Subject: 
Attachments: 

RE: California Public Records Act Request #19091 
19091-Committee-Presentation-x.pdf; emails-X.pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

October 7, 2019 

This is a follow up to request number 19091: 

*****FILE 19091, for Oct. 15 committee hearing****** 

SOTF/Mr. Young, 

Please add the emailed attachments to the 19091 File, and agenda packet, for Oct. 15. 

The Presentation PDF should be at the top of my supporting documents for the convenience of the committee. 

In addition, the following linked documents should also be added to the file in addition to the complaint and exhibits 

originally filed. 

https:/ j cd n. m uckrock.com/ outbound _request_ attachments/94383 620Ano nymous/76434/Exh ib its-20190910-R­

min_compressed_sOIUZaC.pdf 
https :/ j cd n. m u ckrock.co m/ outbound _request_ attach me nts/943 83 620A no nymo us/76434/7 6434-S u pe rviso rP etiti on-
20190910-b_OzdZoNQ.pdf · 

https:/ jed n .m uckrock.com/foia _fi les/2019 /09/05/2019-09-05 _Response_ to _M uckrock. pdf 
https :// cd n .m uckrock.com/fo ia_fi les/2019 /10/01/Ltr ._to_ M uckrock_10.1.2019. pdf 

Please confirm receipt of this email. 

Thanks, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 

Upload documents directly: 
https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F 
%3 Fnext%3 D%252 Faccou nts%252 Fage ncy _login%252 Foffice-of-the-m a yo r-3891 %252 Fema il-a nd-electronic-

comm u n icatio ns-a ud it-sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org&url_auth_token=AAAxJKbo2Vje5U7JJilkNXfiXyg%3AliHavX%3AX 

GOYs94Dzw4Fk53D7D8FGAKfxps 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
·· MuckRock News · 
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DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverabie. 

On Oct. 2, 2019: 
Subject: FW: California Public Records Act Request #19091 
Dear Anonymous, 

The records to which you refer are from a Whatsapp account used by Mr. Cretan on his personal device, solely for 
governmental purposes. 

The photos were not provided because they need to be retrieved from a live image ofthe messages. We are inquiring as 
to whether they can feasibly be provided. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

On Sept. 26, 2019: 
Subject: SOTF- Updated Notice of Appearance- Complaint Committee; October 15, 2019 5:30p.m. 
Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in one of the following complaints 
scheduled before the Complaint Committee to: 1) hear the merits of the complaint; 2) issue a determination; and/or 3) 
consider referrals from a Task Force Committee. 

Date: October 15, 2019 

Location: City Hall, Room 408 

Time: 5:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) ofthe Ordinance, the custodian of records or a representative 
of your department, who can speak to the matter, is required at the meeting/hearing. 

Complaints: 

File No. 19084o Complaint filed by Mo Green against tile City Attorney's Office for allegedly violating Administrative Code 
(Sunshine OrdinanceL Sections 67.21 and 67.25, by failing to respond to a request for documents in a timely arid/or 
complete manner. 



File No. 19085: Complaint filed by Mo Green against the Public Utilities Commission for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to respond to a request for documents in 
a timely and/or complete. 

File No. 19093: Complaint filed by Michael Petrelis against Mayor London Breed and the Office ofthe Mayor for 
allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21 by failing to respond to a request for public 
records in a timely and/or complete manner. 

File ~Jo.19091: Complaint filed by Anonymous against Mayor London Breed, Hank Heckel and the Office ofthe Mayor 
for alleg~dly vi~lating Ad~inistrative Code, (Sunshin~ Ordina~ce) Sectio~s 67.21, 6J.26, 6J.27 ~nd 67.2.9~7, by failing to 
respond to a request for public records in a timely and/or complete manner. 

File Nb. 19094: Complaint filed by Anonymous against Linda Gerull and the Department ofTechnology for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25, 67.26 and 67.27 by failing to respond to a 
public records request in a timely and/or complete manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the hearing (see attached 
Public Complaint Procedure). For inclusion into the agenda packet, supplemental/supporting documents must be 
received by 5:00pm, October 7, 2019. 

On Sept. 26, 2019: 
Subject: RE: California Public Records Act Request #19091 
Thanks! 

On Sept. 26, 2019: 
Subject: FW: FW: Request for 2 complaint waiver 
Dear Anonymous: 

Please see a response from Chair Wolfe below. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[ Custo me rSatisfaction leo n)<http :/ /www:sfbos.o rg/index.aspx?page= 104> Click 
here<http:/ /www.sfbos.org/index.aspx?page=104> to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center<http:/ /www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members ofthe 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members ofthe 
public for inspection -and cop\ting.The Clerl/s6ffTce- does not redact any-informafiori- from fhese -suoniTssTons. Tnis 
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means that personal information-including names, phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in 
other public documents that members ofthe public may inspect or copy. 

On Sept. 24, 2019: 
Subject: RE: California Public Records Act Request #19091 
**NOTE: Please redact all responses r:orrectly. This is apublic mailbox, and a!! of your resp~onses (including disclosed 
records) may be automatically and instantly available to the general public on the MuckRock.com service used to issue 
this request (though I am not a MuckRock representative).** 

Thank you for the records. 

Please clarify whether these records are from Mr. Cretan's government or personal whatsapp account (i.e. was this 
responsive to request AA or BB)? 

Furthermore there appear to be 27 photos withheld in page 1- are those the 6254(f) withholdi'ngs? I asked for 
attachments and inline images in the request. 

Thanks, 
Anonymous 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally- 10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
m ails exported in the .em! or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content ofthe original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
thE: records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
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improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available taus. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion.· Do notwa1t for all recurds to be availduk:: ·. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which ofthose records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
RECEIVED BY EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
IN THE DRAFT or OUT BOX folder of EACH OFFICIAL government email account of the following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
s~ Communications Director 
6. Policy Director 
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7. Mayor1s Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy1 in the original electronic format 1 with all headers/ metadata 1 timestamps1 attachments1 

appendices1 exhibits1 and in line images1 except those explicitly exempted by the Ordinance/ of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law1 including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials1 TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry1 remember you must state under 
Govt ('A)de 6/53{c) thatthere are no responsive rEocords. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 

·. 5. Communications Director 
6. Policy Director 
7. Mayor1

S Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy1 in the original electronic format1 with all headers 1 metadata 1 timestamps/ attachments1 

appendices/ exhibits/ and in line images1 except those explicitly exempted by the Ordinance1 of the most recent 10 em ails 
regarding the public's business (specifically those disclosable under relevant statute and case I awl including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials 1 FROM any sfgov.org email address. If NO such em ails exist for each entry1 remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayo(s Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy 1 in the original electronic format1 with all headers/ metadata 1 timestamps1 attachments/ 
appendices1 exhibits1 and in line images1 except those explicitly exempted by the Ordinance/ of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Facebook Messenger]: 
1. Mayor Breed. 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor1s Liaison to the Board of Supervisors 
8. Compliance Officer 
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B. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of th.e most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of St~ff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of t~e most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the. following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director · 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images; except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Google Hangouts]: 
1. Mayor Breed· 
2. Chief ofStaff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Boi3rd of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government accbunt(s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8,-Compliance Officer 
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F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chid of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) ofthe following person in [ Facebook 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court (2.017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 62.53(c) that there are no responsive 
records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
.solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2.017). If NO such conversations exist'for 
each entry, remember you must state under Govt Code 62.53(c) that there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2.017). If NO such conversations exist for each entry, 
remem~eryou must state under Govt Code 62.53(c) that there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
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3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
t>_xbi_bits, and in line images, ~xcept tho_s.e ~)(plicitly exempted by the Ordinance, of the. most recent 10 conversations 
(wheth~;,·~~-dlvid~al or group chats) cXaiiPERSONAL aC:count(s)-of the-following pe.rs'ori' in rGoogle H<mgo'uts ]:solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) thatthere are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal L solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging L 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 

Anonymous 

Filed via MuckRock.com 

F-mail (Preferred): 76434-70600365@requests.muckrock.com 

Upload documents directly: 

https:/ /accounts. m uckrock.com/ accounts/login/? next=https%3A%2 F%2 Fwww. mu ckrock.com%2 Faccou nts%2 Flogi n%2 F 
%3Fnext%3D%252Faccounts%252Fagency_login%252Foffice-of-the-mayor-3891%252Femail-and-electronic-

com m u n icatio ns-a ud it-sf-mayor-

76434%252F%253Femaii%253Dsotf%252540sfgov.org&url_auth_token=AAAxJKbo2VjeSU7JJilkNXfiXyg%3A1iHavX%3AX 

G 0Ys94Dzw4Fk53 07 08 FGAKfxps 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
M uckRock News 

DEPT MR 76434 

411A Highland Ave 

Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 
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Youn , Victor (BOS) 

From: Anonymous < arecordsrequestor@protonmail.com > 

Thursday, October 3, 2019 1:41 PM Sent: 
To: Young, Victor (BOS); SOTF, (BOS) 
Subject: SOTF Ad min - Case Management 19089, 19091, 19094, 19095, 19097, and 19098 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

**For inclusion in all file numbers in the subject line, and for (acting) Administrator response** 

Please see and respond as needed on separate threads for 19047 and 19044, sent earlier today, to keep everything well­
organized. 

Mr. Young, 

Thank you for your work last evening, and for the task force's extensive investigation as well. I understand it is 'after 
hours' for you, and the commissioners are volunteers and these meetings can go on for a long time. 

You pointed out during the hearing we should discuss the disposition of my other pending cases re: IT Committee 
referral. (As a disclaimer, I have a right to remain anonymous and have no legal obligation to acknowledge that various 
anonymous requests are from the same person; while I am voluntarily indicating that I am the same anonymous 
complainant below, I am under no obligation to do so in the future, nor do I voluntarily undertake any such obligation in 
the future or in any case not specifically numbered below. Please do not simply assume all anonymous complaints are 
from me, or impute responsibility for them to me.) 

The following are some of my pending cases with a summary of the allegations (the summaries are not exhaustive and 
not limiting): 

• 19089 vs City A tty- jurisdiction found, awaiting Full Task Force- subject matter: whether the Supervisor of 
Records must provide timely/complete determinations to petitions under 67.21(d) in 10 days 

,. 19091 vs Mayor- on committee Oct. 15- subject matter: use of secret chat apps; violations of City of San Jose v 
Superior Court (Smith, 2017); images and attachments withheld; text messages withheld; email addresses 
withheld; and email headers withheld 

" 19094 vs Dept of Tech.- on committee Oct. 15- subject matter: failure to immediately respond; violations of 
67.21(k) incorporating by reference CPRA Gov Code 6270.5; withholding parts ofthe enterprise system 
catalog/SB 272 

" 19095 vs City Atty- awaiting Committee- subject matter: violations of 67.21(k) incorporating by reference CPRA 
Gov Code 6270.5, withholding parts of the enterprise system catalog/SB 272 

., 19097 vs Dept of Public Works- awaiting committee- subject matter: violations of City of San Jose v Superior 
Court (Smith, 2017); images and hyperlinks withheld; email addresses yvithheld; and email headers withheld 

• 19098 vs Police Dept- awaiting committee- subject matter: timeliness; failure to justify redactions; violations of 
City of San Jose v Superior Court (Smith, 2017); images and hyperlinks withheld; text messages withheld; email 
addresses withheld; and email headers withheld 

Therefore, 19089, 19094, and 19095 should proceed completely unaffected. 
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I would suggest that the Oct. 15 committee use its power at the hearing to split 19091 into two files, a new file (say 
19091-B} for the email headers allegation sent to the IT committee for its recommendation for overall city guidelines, 
and keep all the other important allegations in 19091 which should proceed undelayed. 
I would suggest that 19097 and 19098 are similarly split at initial committee. 

Some upcoming un-filed complaints may involve (without limitation): police misconduct records, secrecy of City 
contracts, secrecy of City financials, use of non-profits as a shield, privatized govt functions; improper use of Attorney­
Client privilege, and more. I intend to continue to file requests, and if needed complaints, comprehensively auditing all 
parts ofthe City's public records reg1me, and subject tu SFAC67:21(e) requiring Tcls:: rc;·u:. dcce;-minatJBii within 45 
days, and I ~xpect my complaints continue to be fairly heard in my "queue" order, subject to your 2-item-per-meeting 
procedure, and not delayed based on my identity. 

In some of the future cases, a portion will again be related to email headers (simply because the evidence of what the 
govt is doing is usually in the em ails}, but the remainder will not be. I assume your committees will split them if and as 
needed. However I intend to file them before the IT committee recommendation is complete because the Respondent 
is always required to respond within 5 business days and is on notice that they should not destroy responsive records, 
and to preserve any statutes of limitation if imposed by future Court proceedings. 

I will call later today if I don't hear from you by email, as I need to start working on the correct set of case presentations. 

Thanks a lot! 

Anonymous 
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#19091 
Anonymous 

vs 
Mayor Landen Breed, Sean Elsbernd, Andres 

Power, Andrea Bruss, Marjan Philhour, Jeff 
Cretan, Sophia Kittler, Hank Heckel, Tyrone Jue, 

Office of Mayor 

(Communications of each respondent were requested) 

Before the SOTF 
San Francisco City Hall 

19091 Anonymous v Office of Mayor, Breed, et al. 

Atterfle;/GlieRt Pri oileset:l & GeRfieleRtial 

Re: Disclosure of Text Messages, Emails, Chats, Images, 
Attachments; San Jose v Superior Court (Smith) 

(Email meta data issues were divided to 191 09) 

I am not an attorney. Instead, this presentation is my I?Y opinion base·d on my research. 

1 9091 Anonymous v Office of Mayor, Breed, et al. 
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Atten'le)'.'Ciieflt Pr!•ile€1eB & GenfiBeAtial 

Timeline & Facts of the Case 

1. July 2, 2019 -Request for emails, chats, and 

text;:, of Mayor's OfFice leadership, !n natr:c 
formats, with metadata/headers, and 

including personal accounts 

2. July 12- Invoked 14-day Extension 

3. July 26-27 -Response to July2; Failure to 

justify redactions with specificity; Provided 

printed + scanned records 

4. July 29- Supplemental Response to July 2 

5. Aug 22 -lOR for Custodian Working Group 

records 

6. Aug 23 - Some records disclosed re: Aug 22 

7. Aug 26- lOR for City of San Jose 

affidavits/declarations from July 2 request 

. 4 

Low-Hanging Fruit 

8. Aug 27/28- Follow-up to July 2 request for 

WhatsApp ::lnJ itl::;tagn:1n' records ~~S-vvell--· 

9. Sept. 5- Sup. of Records denies Aug. 26 petition 

10. Sept. 11 - Subsequent Sup. of Records petition. 

11. Sept. 17 - Further disclosure re: Aug 22 request 

12. Sept. 19 - Respondent denies portion of Aug 26 

request under A/C privilege. Fails to ever complete 

response. 

13. Sept. 23- Disclosures for Aug 27/28 request. 

14. Oct. 2 - Respondents indicate difficulty in providing 

image records on Cretan's personal WhatsApp 

account used for government business 

15. Oct. 10- one document withheld since July 27 now 

provided 

As of Oct. 29, Resp. has failed even to provide a 

complete response to Aug. 26/27/28 requests. 
19091 Anonymous v Office of Mayor, Breed, eta!. 

AtterAe;.'Giient Pri.ile€jeel & GeAfitieFttial 

• SFAC 67.26- Respondents failed to identify with "clear reference" justification 
. for redactions. Instead hundreds ·of redactions were made, a.nd a summary 

list of all possible reasons were provided. It is still unknown which redaction 
is which. This also prevents me from effectively disputing individual 
redactions at this hearing. Redactions must be "keyed by footnote or other 

clear reference to the appropriate justification" 

• SFAC 67.26/67.27- Respondents admittedly withheld one responsive 
attachment record until providing it on October 10, 2019, without any 
justification. Many more attachments have also been withheld, were never 

provided, and have never been justified. 
o Form of request: "A. an electronic copy, in the original electronic format, with all 

headers, metadata, timestamps, attachments, appendices, exhibits, and inline 
images, except those explicitly exempted by the Ordinance, .... " 

19091 Anonymous v Office of Mayor, Breed, eta!. 
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City of San Jose (Personal Property) Issues 

• I explicitly requested on July 2 a San Jose search of. personal property; I a/so 

, •.made a later !ORfm e\LLde;:v::f3_QfthaL$emch .... 

• _Respondent argued at Committee that declarations that there are some or no 
records on personal property are not required until a Court orders it. 

• However, Respondents apparently created such records anyway and 
admit some records do exist. Since they exist, they must be turned over or 

justified as withheld. 
• They claimed privilege o~er some of the responsive records but have never 

even finished responding to the request. We do not know whether the rest of 
the records are purportedly privileged at this moment. 

• Their last response is below. 
• It is a violation of 67.21 (b) that they failed to ever completely respond to this 

request arid of 67.26/67.27 that they failed to justify withholding the other 

records. 
19091 Anonymous v Office of Mayor, Breed, et aL 

September 19, 2019 San Jose final response 

Dear Anonymous, 

Please note that some of the records you have requested below regarding 
"instrument used" to respond to your July 2 request include communications with 
the City Attorney's Office that are being withheld pursuant to the attorney/client 
privilege. See Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 
67.21 (k). We are continuing to consult with the City Attorney's Office regarding the 
scope of the privilege with respect to other documents and will supplement our 
response as appropriate in due course. 

Regards, 

Hank Heckel 

19091 Anonymous v Office of Mayor, Breed, et al; -
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Atterne) /Client Pri, ile~ea & Genfi6-eft#a-l 

67.29-7 -Failure to maintain records 
On Aug 27/28, I requested WhatsApp records: 

"snele9tCOQic~s;;opy,jl') .th_e oriqil}al electro_nJc r~ 
format, with all headers, metadata, timestamps, 

attachments, appendices, exhibits, and inline 

images, except those explicitly exempted by the 

Ordinance, of the most recent 10 conversations 

(whether individual or group chats) of all 

PERSONAL account(s) of the following person 

in [ WhatsApp ], solely to the extent that such 

conversations are regarding the public's 

business ... " 

Oct. 2, Heckel: '!The records to which you refer are 

from a Whatsapp account used by Mr. Cretan on 

.bis personal devi~c. solely for govornme.r.taL 
purposes. 

The photos were not provided because they need 

to be retrieved from a live image of the messages. 

We are inquiring as to whether they can feasibly 

be provided." 

As of Oct. 30, Respondents still have been unable 

to provide these records due to how Mr. Cretan 

has chosen to store government records in his 

personal WhatsApp account. 

67.29-7(a) The Mayor and all Department Heads shall maintain and preserve in a professional and 
businesslike manner all documents and correspondence, including but not limited to letters, e-mails, 
drafts, memorandum, invoices, reports and proposals and shall disclose all such records in accordance 
with this ordinance. 

67.29-7- Failure to maintain records 

Most of them left :: '" ,.1,1 _- • 8 
M;wor!P.ft 

P357 

19091 Anonymous v Office of Mayor, Breed, eta\. 

Atteffie)/Giient PrioilegeEI: & Genfi8ential 

The records are business photos of 

the Mayor. 

Respondents do not dispute that 

they are public records, but they 

are simply unable to "feasibly" 

provide them due to their willful 

choice to use _a personal WhatsApp 

account. 

If the City cannot retain or disclose 

public records stored in personal 

WhatsApp accounts, then it must 

not use such systems to store 

public records. 

19091 Anonymous v Office of Mayor, Breed, eta\. 



9 AtterRe)/GiieAt Pri • ilet:~eel & GeAfiel.eAtial_ 

Request for Relief- Find Respondents Violated: 
1. SFAC 67.26- Redactions were made without clear reference to justifications 

_ 2 ~SFAC _57 <26/67 ~27 · Att;;Gbments_,_hyp~~!in_k?, pQrtign_§ Qf m~ssgge3., ... city 
e-mail addresses, sent dates, all withheld without justification 

3. SFAC 67.21(b)/67.26/67.27- City of San Jose instruments withheld without 
justification; incomplete response to the requests. 

· 4. SFAC 67.21/67.26/City of San Jose v Superior Court (Smith, 2017) :­
Public records on private property withheld and/or improperly searched (may 

need to be determined after documents in #3 are provided) 

10 

5. SFAC 67.21 -Records not received from certain individual custodians of 
public records (at least Tyrone Jue) within the Mayor's Office 

6. SFAC 67.29-7- Failure to maintain records in a professional manner 

Order all records and parts of records unlawfully withheld as public. 

[.EMUMSG files and email headers divided to File 19109 and not included here] 

19091 Anonymous v Office of Mayor, Breed, eta!. 

AtterAe)/GlieAt Pfi,i!e€jeEI & GeRfielefltial 

All violations below are examples- Respondents need to provide justifications or 
produce the record or part of a record in each and every withholding ofthe type 

shown below. 

67.26, 67.27 -Attachment withheld until Oct..10, 
without justification. 

From: 
To: 
Subject: 
Date: 
Attachments: 

KJttler, Sophia (MYR) 
Cretgn. Jeff (MYR) 
FW! Mental Health Reform In San Francisco 
TUesday, June 18, 2019 12:32:n PM 
t1enta1HealthSF Letter tQ Board Qf?lazolQ.pdf 

P358 
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11 Atter~;e;/GiieAt Prioile§eEi & GeRfiBeRtial 

67.26, 67.27- Attachment withheld without justification 
From: 
Sent: 

~·To."~""" 

Subject: 
Attachments: 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

From: 

Sent: 
To: 
Cc: 

Subject: 
Attachments: 

12 

Heckel, Hank (MYR) 
Monday, July 01,·2019 4:16PM 
-Quez-ada, RiAdolph (PRn 
Fwd: Seawall Production- Port Files 2019-07-01 
Logo; ATTOOOOl.htm 

MayorSunshineRequests, MYR (MYR) 
Friday, June 28, 2019 8:03 PM 
'Glen Smith'; MayorSunshineRequests, MYR (MYR) 
Breed, Mayor London (MYR); David Snyder 
RE: Public Records Act Request 
Supplemental Response to Request of First Amendment Coalition.pdf 

SFPD, Commission (POL) 

Sunday, May 26, 2019 10:46 AM 
Breed, London (MYR); Breed, Mayor London (MYR) 
Elsbernd, Sean (MYR) 
Police Commission Statement re: Chief Scott 
Police Commission Statement 052619.pdf I, et al. 

1\ttame)lGiieAt Prhile§ea & GaAfieleRtial 

67.26, 67.27- Attachment withheld without justification 
From: 

Sent: 
To: 
Cc: 

Subject: 
Attachments: 

From: 

Sent: 
To: 
Cc: 
Subject: 
Attachments: 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Heckel, Hank (MYR) 
Friday, June 28, 2019 7:51PM 
MayorSunshineRequests, MYR (MYR); Shaban, Bigad (NBCUniversal) 
Campos, Robert (NBCUniversal) 
RE: * Public Records Request- London Breed 
Responsive Records Re Bigad Shaban Request.l.pdf 

MayorSunshineRequests, MYR (MYR) 
Friday, June 28, 2019 7:50 PM 
MayorSunshineRequests, MYR (MYR); Shaban, Bigad (NBCUniversal) 
Campos, Robert (NBCUniversal) 
RE: * Public Records Request- London Breed 
Response to Bigad Shaban Request. pdf 

Heckel, Hank (MYR) 
Friday, June 28, 2019 5:27 PM 
Cretan, Jeff (MYR); RUSSI, BRAD (CAT) 
FW: California Public Records Act Request Ed Lee Emails 

· Response to Taylor Amarel re Terms Whistleblower and Money-laundering.pdf 

19091 Anonymous v Office of fv\a)lor, Breed, eta!. 
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Atterne;/GiieRt Prioile§e6 & GeRfi6efJtial 

67.26, 67.27 Attachment withheld without justification 

From: 
Sr,t1t~. 

To: 
Subject: 

Attachments: 

From: 

Sent: 
To:. 
Cc: 

Subject: 

Attachments: 

14 

i 

Office of Justice Programs <ojp@public.govdelivery.com> 

Wednesday, January 01, 2018 8:46AM 
-Lee~ldwin(,1JYM) · - p -- · 

Important Reminders Regarding Required Training, Cash Management, and 

Whistleblower Protections 
Att+l+-+DOJ+Whistleblower+Information.pdf 

Ng, Wilson (BOS) 
Calvillo, Angela (BOS); Board of Supervisors, (BOS); Chu, Carmen (ASR); Rosenfield, Ben 
(CON); whistleblower, CON (CON); Jine, Michael (ASR); David Gau; Lee, Mayor (MYR); 
Breed, London (BOS) 
Clerk Angela Calvillo filed Affidavid Complaint filed with you on 9-9-2016 pursuant to 
Rev & Tax Code 1362 the Tax Payer Complaint speciiically sites Gov Code 25303 that 
requires the BOS 
@$ Exh#l RT Code 1362.pdf; @$ Exh#20 Knoff case 
law Assessor Duties.pdf; @$ Exh#l9 CA Supreme Court Assessor Duties Bauer­
Schweitzer. pdf; SEIBOLD v COUNTY OF LOS ANGELES (2015).pdf 

1 \OU81 Anonymous v umce or IVJayor, Breed, et aL 

Attoffle;/Giief'lt Pfi ,ile§eel & GaHfi6eRtial 

67.26, 67.27 Attachments and email addresses 
withheld without justification 

From: 
To: 

Ct: 

Subject: 
Date: 
Attachments: 

Cohen. Martha(ADM) 
Mannix, Ann (POL): Redmond Michael (POL); Perea, Daniel (POL); Eooq, Daryl IPOL); Ewins, Terf!Sa IMTA); 
Yep, Paul (POL): Knight laura IPOLl; Moore, Tobius CPOL); Fambrlni. Matthew (POL); McDonnell, Dian (POLl; 
Jajmerena, John (POL); ~bapman, Nick (MIA); Smith Curtis (MTA); Lee, James (MIA): Borthne, Debbl (MJA); 
McCormicK Shawn CMTA); Ketcham, Dana CREC); Bogetz, Sbauoa (REC); Santiago Marcus (REC); llll.b.bA. 
Naveena (DPH); Lau. Peter CDPW); Smith, Tom (DPWl: Gordon Rachel IDPW); Forbes, Elaine (PRJ); RcillY. 
Joseph CPRT); Carter, Tom (PRJ); Irma Hernandez; Kathy Payer; Ereemcm. Matthew (SHE); Miyamoto. Paul 
!SJ:iE); Carroll. Maryellen IDEM); Wyrsch. Victor IFIR): Velo, ]ose rEIR); Decosslo, Dan IRB); Rivera Anthony 
LElli}; Cochrane. Michael (fiR); Tong, Sandra (FIR); Scanlon. Olivia (fiR); Stark Judy (San Francisco); Randall 
Smtt; Martin LUke (POLl; Hagan, Frank (POL); Lazar. David (POL): Rude. Gretchen (MIA); Forrester. Houston 
LMJ:A); Luna, Maria CDEM): Chapman, Brandon IPRJ): RaphaeL Craig (MIA): Quezada Randolph (PBD; 
noemJ mbioson@nps,goy; DuBois, Anthony: t;barle, David CDPH); Tse. Marv CFIR); Cofflln, Ken (flR) 
Nuru Mohammed (DPW); Stringer, LatrJ (DPW); Quesada, AmY IPRD; Nicholson, Jeanine (FIR);~ 
Theresa <FIR): Scott, William IPOl ); Carr. Rowena I POL); Moser, Bob CPOL); Kelly, Naomi (ADM); ~ 
Kenneth (ADM); Johnston, Jennifer CADM); E]sbernd, Sean IMYR); Bruss, Andrea CMYR1; Phil hour. Marian IMYR); 
.Edl:k.lel:; Tim Desmond; ~; Becca Bliss; Hervey. Myisha (DpW); Jeff Thomas; Cretan, Jeff CMYR); 
Sandee Lvall; Todd Rtch; wes@soundonstaae,com; Hansen, Matt (ADM): Hennessv, Vicki (SHE); 
hatem@admjraiss,com; mobamed@admltalss,com; Quetone, Tal IADM): Joe D"Aiessandro; Itavls Ervin; les5ka 
Sb.ar:o; Nicole Padua; Fay, Ablaall (MYR); Finkel. Jessica (MYR); Andrew Dorland; lysa I ewln; Laurie Armstrong 
Go.s5Y; Barnes, Bill IADM): Torres Joaquin (ECN); Jujmayaye, Maina IPOL) 
CCSF July 4, 2019 Waterfront Celebration 
Monday, July 01, 2019 5:55:41 PM 
4th of July 2019 City Of San Erandsco 6,27v2 Overview pd( 
2019 ·4th of July Waterfront Celebration- Production Schedule,odf 
2019 • 4th of July Waterfront Celebration - Contacts Ust,pdf 

P360 
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67.26, 67.27 Hyperlinks withheld without justification 
newstrpswsrweekly.com; rewer, ::,a nora {tll .. bJ; Mesa, 1om lu~n;; wrl!SueDiower, Lut\1 

(CON); Lee, Mayor (MYR) 
Subject Mayor Lee: Fire Barbara Garcia! 

See post on blog: Mavor Lee: Fire B3rbara Garcia! 

Readers: Please contact Mayor Lee at: Contact Mayor Edwin M. Lee I Office of the Mayor and 
request that he fire Barbara Garcia. 

16 

We do hope you and your colleagues can join us this year. With a preview of our agenda now online, 
please take a minute to view our sessions and case studies we have in our program this year. 

19091 Anonymous v Office of Mayor, Breed, et al. 

AtterAej/Ciier;t PFi.ile§eEI & GeM:fiEieAtial 

67.26, 67.27 Hyperlinks withheld without justification 

Sponsorship opportunities for our40th Annual Affordable Housing Conference are now available! This year's 

Conference will take place on Friday, September 20th at the San Francisco Marriott Marquis and on this milestone year, 

we invite you to sustain and strengthen our collective work by becoming an event sponsor. 

In addition to supporting NPH's critical work, Conference sponsors receive a number of perks, Including conference 

passes, exposure to over 1,000 conference attendees, and acknowledgment in NPH print and online publications. Join 

your esteemed colleagues in sponsoring the Bay Area's premier foru e housing community. 

Ready to sponsor? Click HERE for more information. 

Tanya R. Ellis 
Communications & Community Engagement Lead 

Department of Homelessness and Supportive Housing 

San Francisco, CA 94103 

415-355-5207 
Learn: bsb.sfgov.ocg I Follow: @SF HSH I Like: @SaoEranciscoHSH 

P361 
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AtterAe)/GiieRt Priwfle§eel & GeflfieleRtial 

67.26 - Redactions without clear reference to justifications 
still ~w~ltin;:ab~o~t~ connrmation from o~l"i abaut 
Homm,ngb1rd .;oi: h their piO/lfi!l" ~nd we'•'T!h!en ractllng: 
!~i~td n>r.ua<>t: fror.~ HS~. 

zs;GHHunmlntblld " ?S& 

ti ':,~ _·tn Dcvt!Opriunt:~·y~1 
Jeli!nl 

0i'II5PilC!rcl£(Expl " C•vkCenlHHoteliExol 20 

'" 

lO 

1 ~;~~~i~~~r:~Up)J1:lf,·~::.~ 1 200[ ·- " 
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SUbll!lll7 "' 

TOTAl 

-tl·-[lt huf:porll..i~l:i)-:>• -<1-{~m:!Jf)->DRAH -Ot:' 

uorDISTmsur£ 

~l•no,eU!ll.f:lt>HI<o!" L!ndlorl Pn~t)·lldvl.ur 
omcoot~hy<>rtu•~nuN.IIrt<-d 

L1t;;•ndC<!unlyofS•nFr.m;loro 
41~·SS~~94 

s ~oins to apply for the open budget office position, but you may wal"lt to also see 1f he Is a 
good fll for yo~r tEam, He comes recommended frim his lime it"~ the Controller's Office, 

To: Bruss, Andrea {MVR) ~andrea.bruss@sfeov.org::> 

subJect: Thank. you!+ Resume 

Andrea, 

Thank you very much for taking the time to chat and offering to fon~ard my fE!surneto folks. Please 

.see my attached resume. 

!>lease let me k~ow If there is anything else I wn provide, 

1 \JU\Ji Anonymous v Office of Mayor, Breed, et al. 

Attame;lGiier:tt Pfi .ile~et:l & GeRflfle!'ltial 

67.26 ~ Redactions without clear reference to justifications 
From1Undlor,tlicole{MYR) 
sent:VIednestlay,July03, 7.01910;17.AM 

To:Power,A'ldrei(MYR)<~'I.e.l~>; 

Cretan, Jeff {M~R) <!effrrerao©sfgov or"> 

Sub)M: )000 r!eds Tr;~d:er 

lmportante:Hlgh 

Below 1s the ngre~d plan that w~·ve outbned to r~:;~ch the 

lOODbedsheltergool: 
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#19u9pl ~ 

Anonymous 
vs 

Attome;}CiieRt Pri. ile€}eel & GeRfideRtlal 

Office of Mayor, et al. 

19091 Anonymous v Office of Mayor, Breed, et al. 

Atterney1GiieAt Pri.ile§eel & CeAfielential 

Before the SOTF Complaint Committee 
San Francisco City Hall -October 15, 2019 

Re: Disclosure of Text Messages, Em ails, Chats, Images, 
Attachments; San Jose v Superior Court (Smith); Native 

Formats; Metadata & Headers 

I am not an attorney or IT administrator. Instead, this presentation is my lay opinion based on my research. 

19091 Anonymous v Office of Mayor, Breed, et al. 
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A#emey.'GiieAt PrioilegeEI: & Cel'lfiEieAtial 

Timeline & Facts of the Case 

· · --- · ~t ""''July 2, 2019 '-Request foF ertJails, -c:-hat§ly--tind---"---9.:: Au92.7l£?.:J:-QlloV1f:UFJ9_J_uly)r~q_u~st for_...: eo~._ . 

4 

texts of Mayor's Office leadership, in native WhatsApp and lnstagram records as well 

formats, with metadata/headers, and . 10. Sept. 5 - Sup. of Records denies Aug. 26 petition 

including personal accounts 

2. July 12 -Invoked 14-day Extension 

3. July 26-27- Response to July 2; Failure to 

justify redactions with specificity; Provided 

printed + scanned records 

4. July 29- Supplemental Response to July 2 

5. Aug 22- lOR for Custodian Working Group 

records 

6. Aug 23 - Some records disclosed re: Aug 22 

7. Aug 26- lOR for City of San Jose 

affidavits/declarations from July 2 request 

8. Aug 26- SOTF Complaint 19091 filed; Sup. 

of Records Petition filed 

11. Sept. 11 - Subsequent Sup. of Records petition. 

12. Sept. 17- Further disclosure re: Aug 22 request 

13. Sept. 19 - Respondent denies portion of Aug 26 

request under NC privilege. 

14. Sept. 23- Disclosures for Aug 27/28 request. 

15. Oct. 2 - Respondents indicate difficulty in providing 

image records on Cretan's personal WhatsApp 

account used for government business 

As of Oct. 7, Resp. has failed even to provide a 

complete response to Aug. 26/27/28 requests, and 

Sup. of Records has also provided no determination to 

Sept. 11 petition. 

19091 Anonymous v Office of Mayor,_ Breed, et aL 

AM:eme:y/Giient Pri'liJegcd & GsRfit.ief!tial 

Jurisdiction over Individual Named Respondents 

" Mayor London N. Breed- department head, a custodian of her own personal 

communication re: the public's business, also responsible under SFAC 67.29-7 
@ Hank Heckel- contact point, department custodian, and a custodian of his own 

personal communication re: the public's business 

@ Tyrone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjan 
Philhour, Jeff Cretan, Sophia Kittler- custodians of their own personal 
communications re: the public's business 

" SFAC 67.21 makes "every person having custody of any public record or public 
information" responsible for disclosing their records.· 

@ SFAC 67.30 provides you jurisdiction over "any person" allegedly violating the 

Sunshine Ordinance. 

19091 Anonymous v Office of Mayor, Breed, et aL 
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5 

6 

AMarAeyJGiieAt Pfivileged & CeAfideftttat 

Allegations in 19091 
1. SFAC 67.21/67.26/City of San Jose v Superior Court (Smith, 2017) -

Public records on private property withheld and/or improperly searched 

2. SFAC 67.21 -Records not received from certain individual custodians of 
public records lafleasfTyrone Jue) within the Mayor's Office -- - -

3. SFAC 67.21/67.26- City of San Jose instruments withheld; incomplete 

response to requests. 
4. SFAC 67.21(1)/CPRA Gov Code 6253(b)- Respondents printed and scanned 

records, instead of providing native .msg/.eml or even non-scanned .pdf. 
5. SFAC 67.26 - Redactions were made without clear reference to justifications 

6. SFAC 67.26/67.27- Respondents withheld without justification: images, 

attachments, URLs, portions of messages, city e-mail addresses, sent dates 
7. SFAC 67.29-7- Failure to maintain records in a professional manner 

8. SFAC 67.26 - Respondents withheld (with justification, that I allege is wrong): 

email headers (a Ia 19044 v City Attorney) 

19091 Anonymous v Office of Mayor, Breed, et al. 

AttemeylCiieAt Pri. ilege~ & CeAfieleAtial 

Recommended Committee Action 

1. Find jurisdiction over the subject matter and all respondents, and find 

that the requested records are public. 

2. Divide email header allegation #8 into its own case number, and refer 

it to the Technology Committee for expert IT advice a Ia Case 19044 

on Oct. 2 (aka determinations #11-14 of the Supervisor of Records 

petition dated Sept. 1 0) 

3. Refer this case (with all remaining allegations) to the full Task Force to 

be taken up in the regular course. 

19091 Anonymousv Office of Mayor,-Breed, et-al, 

P365 



EXHIBIT X 

In the following seguence of emails, all government emails 
· - ~ ~"·-have-~ rows saying 11 0ffice tYf the -f!J'Ia::iO ru but· theY.- hk!::t:· be~ ~ . -"' 

from various SF govt gersons. 

P366 



Subject: California Public Records Act Request Email and Electronic Communications Audit (SF Mayor) 

RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

- f':t- t~UTtfmis is ·a public m:::dlbox; aAd all of your res pot Jses . .-(inclucJi:~u .Jic;c!•Jsed..recorcJs}x-nay .be. '" 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. -

I look forward to your prompt disclosure. 

PART 1 - Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attach-mell-fs, appendices, -exlllbTts,-arld inline-image_s_, exce1Yt tn6se explicitly exehlptecrby-the­
Ordinance of the most recent 10 emails RECEIVED BY EACH OFFICIAL overnment email 
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account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors ·- -Er Co~mpllance Offlcer- - --- - - - - ,- - -~ - .·-. 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicjtly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5 .. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) .SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2 .. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
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E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinanc:;e, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 

_ .. 2 ... Chief of Staff . ~····· ~."- .... ~ .. ~'"~ ...... . 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
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3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachmenrs;-appendices, exhibits; -and-inline-images, except-those explicitly exempted by the -~ 

Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8: Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff · 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Complian9e Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed . 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications. Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an eleCtronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
corivefsalion~s-exisrfon3acn entry; reme-moeryou-must state undere3Dvt Code 6253( c) thatthere 
are no responsive records. 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8:"conipliance Officer'~ ··' --'"" · " ~~-

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all · 
PERSONAL account(s) of the following person in [Slack L solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all. 
PERSONAL account(s) of the following person in [ Google Hangouts L solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
ar~ llo responsive records. 
1. MayorBreed ~ 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to t~~<yyor' 



4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
. 7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 

. ~Ordinance, clthe-most recent 1o conversations (whether Individual or group chats) est 'all --~·· 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' · 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Emaii-Eiectronic-Communications-Audit-SF-Mayor.pdf 

G View ~ Embed 11 Download 



Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
2re p[OGessing our response to your inquiry. Please note that we are invoking an extension of time 
to contin!)e our response uhaer GovefnnienfCoue § 6253(c) and :..;an handsco Admin. Code§ 
67 .25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked ari extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive emails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Furth-er, rio responsive communications in 
the other electronic media named were located for the requested custodians. 
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The responsive documents have been provided in a PDF format for its ease of transferability and 
3ccessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld O'n the b~sis of the attorney-client privilege 
and/or the attorney work productdoctrine. Gov't Code§ 6254(k); Evid. Code§ 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege .. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshinerequests@sfgov.org. 
Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

Email-Electronic-Communications-Audit-SF-Mayor 

U Download 

Responsive Documents Re MuckRock Request Compliance Officer Hank Heckel 1 

U Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org> 
Sent: Friday, July 26, 2019 7:05 PM 
To: MayorSunshineRequests, MYR (MYR) 
<maYorsCfnsh.ineFequests@sfgov.org>; requests@muckrock.com 



Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

· July26,~2o19 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67 .25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive emails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Further, no responsive communications in · 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
·information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 
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Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshinerequests@sfgov.org<mailto:mayorsunshlnerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. [?reed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12, 2019 3:54PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time 
to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
.(SF Mayor) 
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This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

July 12, 2019 

This is a follow up to a previous request: 

To Whom It May Concern: 
.. · ... ~· . . 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next==https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token==AAA 
xJixKbHL 78P4hPis99lsuo1 Y%3A 1 hlrQ8%3A5Yf0mKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 

On July 2, 2019: 
Subject: California PUblic Records Act Request: Email and Electronic Communications Audit (SF. 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a Muck Rock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were reGently made of the BQard of Supervisors and Clerk. Jfa person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 



requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are ·requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .em! or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 

•. However, if you choose Lu convert em ails, for exam pie, to PDF or pri.lh ... J format, to easily redact . 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, at:~d/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1 - Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadc;1ta, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 

_Ordinance, ofth_e_most recent 10 emails SENT FROM EACH OFFICIAL government email account of _ ... ·-- - ..... _ ---- ......... --- - -- -- --

1. Mayor Breed 
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2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any ~fgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaiso-n to the Board of Supervisors 
8. Compliance Officer 
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PART 2 - Chat/Messaging 

As used below"Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
~---- -~ ..a:tJ:achments,_<?PP~ndic~§.c;~hjQit§_, _ __,<~n(:LJnlir)e J!:Qa,ges,~~xc_ept _tllose"E3xplic:it!y e?<e_~pted by the 

Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of air OFFICIAL -
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed · 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. aiL persons hoJdingJitle 'SenioJ 8dviS..orto_ the MayQ[' 
4. Deputy Chief of Staff 
5. Communications Director 
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6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: · 
1. Mayor~Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversationsareregarding th~ PIJblic'sbu~i_n~ss and disclosableunder relevant statute and case 
law, including but not limited to City of San Jose v- Superior Court (20-17). rn:_ro such-conve-rsaTi-ons 
exist for each entry, remember you must state ~n .... d~r Govt Code 6253(c) that there are no 
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responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

---~ '8.-'80rnplrance ()fficer · -'" -- --·-- -- ~~-~,·- -~ ~;_- ... ·--, --

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of c;~ll 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Complic;~nce Officer 

J;an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 

- 1 . Mayor Breed 
2. Chief of Staff 

P382 



3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
" -c::ttachrn~nts,, appendices, GXhibils, and in!ine lrr1a.ge.s, BxcepUhose explicitly .-oxPmpted lly. tbB .. 

Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text!SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 

· next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts %252 F agency _log in %252 F office-of-the-mayor-3891 %252 F email-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL 78P4h Pis99lsuo1 Y%3A 1 hlrQ8%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http:/ /email.req uests. muckrock.com/o/eJw1 zU EOgy AQAM DXICNZLAvug U MT 4zcad Rei FkmhNunv 
20s_MMMBOakUOjAE3nRAMja6HEYPPQ3BBxhcJYuFqo8-r2mvpv057LUsu 15KVIu4Es8sPPuiY 
mJ05GJkOxmaRbj3nZI8pcc9cSCyPYKqiU-fUtt5tCOd8nd_RYtreetS1y_ 4iC-s] 
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7.26.19 Response to Anonymous Requestor 

n Download 

MuckRock Request- Compliance Officer Hank Heckel_ Redacted 2 

[1 Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org> 
Sent: Friday, July 26, 2019 8:53PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org>; requests@muckrock.com 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 7:05PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67.25(b) for up to 14 days from the original due date because ofthe need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple em ails 
due to file size. Please note that responsive emails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
j:)ertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Sup-ervisors-Sophia Kittler and Compliance bfficer}=iankHecke[ Nosuch-resp-6nsive -- . 
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texts were located for the other requested custodians. Further, no responsive communications in 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is.li:lofreqLdred to p~rovide an electronic mcord in-arrcledronic -format-t!1st would jeopardize .. -
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code§ 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
· personal addresses has been redacted to avoid an unwarranted breach of personal privacy, See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6.254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us · 
at mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12, 2019 3:54 PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR · 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. P~ef&S note that we are invoking an extension of time 



to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code§ 
· 67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

1
"Jf you have any-questions about your r:equesJpic.as? [~t us ~now. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. · 

July 12, 2019 

This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrockcom%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJ lxKbHL 7 8P4h Pis99lsuo 1 Y%3A 1 hlrQ8 %3A5Yf0m Kj4H Bhld PSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT fV1 K76434 

ni)OC 
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411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 

' l ' ~<"»';) ' • 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 1 0 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a roliing fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certa:iri 
records would require fees, please instead provide the required free notice of which of those 
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records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, apper1dices, exhibits, and in line images, except those explicitly-exempted-by-the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronicformat, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 em ails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 

·- T01CC/BCC any sfgov.org-emailaddress.-lf NO-soch emailsexist-foreach-entry, rememberyou-­
muststate under Govt Code 6253(c) that there are no responsive records. 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 

7. Mayor's Liaison to the Board of Supervisors 
.. - s:·compliante Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

·A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 

. government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief.of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 

_ 3. aiJ persons holc]illg @e 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff - - ·- -
5. Communications Director 
6. Policy Director P 3 8 9 



7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those expliCitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor,Breed ___ .. _, ~- ., , 
2. Chief of Staff , 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ GoogleHangouts ]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
.8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) ofthe following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 

- - 6. RolicyDimctor 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City ofSan Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chiefof Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer . 

J.an electronic copy, in the originaleledrohicformat, with all headers,metadata, timestamps;­
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversation~ W1ether individual or group chats) of all 



PERSONAL account(s) of the following person in [ Google Hangouts ], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember. you must state under Govt Code 6253(c) that there 
are no responsive records. · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Depuf}l cllfefof staWC ~-, ··· .~ - ··· · "- · ,~~.-; 

5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

~ c. 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer · 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text!SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

~- SJncerei}I, 
Anonymous 



Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252 F agency _login %252 F office-of -the-mayor -3891 %252 F email-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL 78P4hPis991suo1 Y%3A 1 hlr08%3A5YfOmKj4HBhldPSV315DcZr9f54 

-cl::;thrs email cuming to the-wrong contact? Something el~e wmng? Us8-th.'J-aeove link-to Jet-us ,~,. , _, ___ · 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http://email.requests.muckrock.com/o/eJw1 zU EOgyAQAMDXlCNZLAvug U MT 4zcad Rei Fkmh N unv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiY 
mJ05GJkOxmaRbj3nZI8pcc9cSCyPYKqiU-fUtt5tCOd8nd_RYtreetS 1 y_ 4iC-s] 

MuckRock Request- Compliance Officer Hank Heckel_Redacted 3 

U Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

MuckRock Request- Policy Director Andres Power 1 
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Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:17 PM 
To: MayorSunshineRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org>; 
'requests@muckrock.com' <requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor). 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
Sent: Friday, July 26, 2019 8:54 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> · 
Subject: RE: California Public Records Act Request: Email and Electronic C.ommunications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 8:53 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc · 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
·(sF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 7:05PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> · 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

-

VIA ELECTRONIC MAIL 



Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.corn> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 
,, ·~ -· _,-

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67 .25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

· We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive emails from official city email accounts are provided for · 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Further, no responsive communications in 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec .. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 
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Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsu nsh in e req uests@sfgov.org<mai Ito: mayorsu nsh inereq uests@sfgov.org>. 

Best Regards; 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12, 2019 3:54PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time 
to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

July 12, 2019 

P396 



This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response . 

. · . Tha::Ks foryour help, and let me~.know_if fprtber clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url:_auth_token=AAA 
xJ lxKbHL 78P4hPis991suo1 Y%3A 1 hlr08%3A5Yf0mKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRockby the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a Muck Rock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from th.e Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

•. 



We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

-""If you use PDF, use properlyredacted searchable or t8xt pdfs. Pieast:nJon't use irnage FDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
qther SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8.. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4._Qeputy Chi~Lof_$t~lff _ 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 

·CPRAdraftwithholding under SF Admin Codo 67:24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 em ails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any meta data records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. p 3 9 9 



A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]:. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief ofStaff 
5-. Communications Director~ ---~·-

6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B: an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, -in th-e -original electronicforma(Witli alll1eaoels, metaaata, timestamps;­
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
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Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account( s) of the following person in [ Signal ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff · 
5. Communications Director 
G. [lo;k:y Dirt-tdor _ 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliar1ce Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger]; solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5.. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state.under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 



6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and ·inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 

·PERSONAL account(s) of tl1e following person in [Slack], solely to. the e.xte,_nJthat such ..... -~-, 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 

. conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all · 
PERSONAL account(s) of the following person in [Signal ], solely to the extent that such· 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor'· 
4. Deputy Chief of Staff 
5. Communications Director 

- 6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer PLl.n? 



L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the. 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 

.. ~. are no·responsJve records. --~ -- ~-
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/7 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJlxKbHL 78P4hPis991suo1 Y%3A 1 hlr08%3A5Yf0mKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above .in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http://email.requests.muckrock.com/o/eJw1zUEOgyAQAMDXICNZLAvugUMT4zcadRciFkmhNunv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiY 
mJ05GJkOxmaRbj3nZI8pcc9cSCyPYKqiU-fUtt5tCOd8nd_RYtreetS1 y_ 4iC-s] 

MuckRock Request- Policy Director Andres Power 2 

U Download 
- -·····-



Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26,2019 9:19PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org>; requests@muckrock.com 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) -- ---

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:17 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; 
'requests@muckrock.com' <requests@muckrock.com<mailto:requests@muckrock.com>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
($_F Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67 .25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
Sent: Friday, July 26, 2019 8:54 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: !::mail and Electronic Communications Audit 
(SF Mayor) · 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 8:53 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYRTMYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26,2019 7:05PM P404 



To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 26, 2019 

Re: Public Records 'Request Received July 2 2019 · 

Dear Anonymous: 

·This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67 .25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive emails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Further, no responsive communications in 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code§ 6254(k); Evid. Code§ 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-ciient privilege. 
Gov't Code§ 6254(k};- Evidence Code§ 954; Admin. Code_§ 67.2t(k). 
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Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

- Please-note that we are respondin-g only on behalf of the Office ofthe-Mayor and not on behalfof 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshi[lerequests@sfgov.org<mailto:mayorsurishinerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12, 2019 3:54 PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor)' · 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time . 
to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To:_May_orSunsbineBe_q_uesis_, MYEJMYRL _ _ __ _ 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
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Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

July 12, 2019 

This is a followup to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL 78P4hPis991suo1 Y%3A 1 hlr08%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above inorder to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue tbi§ request (though I am not a MuckRock representative).** 
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We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1 - Email 

A an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. gon'lpJic:m_c~ ()_fficer 
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B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 

· 2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
1. Deputy Chi8Lof Staff .. 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 em ails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. ChiefofStaff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
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5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used bel0\"! 11 Conversationsn include but are not limited to any metadata records showing that a 
-conversation-had taken place but rs now-deleted (due to expiration for example). ·. ·- .. 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, rrietadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff · 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original eleCtronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff · 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attacb.rnents, E1RPerr<:Jic_e_$,_e)(:_bi_l:)its,_ancl_iQ.Ii_De_Lma_g~s,__~cept those explicitly exempted by the 
Ordinance, of the most recent 1 o conversations (whether-m-diVlcfuaTorgroupcnEits}ofaiTOFFICIA[­
government account(s) of the following person in [ Google Hangouts]: 



1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8 Compliance Qfficer _ · 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline irs9J~e.p, except those explicitly exempted by the 



Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2-; Chief of Staff -- -~-- _ _c - ~. --' 

3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual.or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no. 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Gocigle Hangouts], solely to the extent that 
such conversations are regarding the public's 13usiness and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversation_s exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of--tMe most recent tGconversations (wl:lether individual or group cbats) oLall_ 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's businep;4 .p~d disclosable under relevant statute and case 



law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
·exist for each entry, remember you must state under Govt Code 6253(c)that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
b. Communicat:cns Dimctor · 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https:/ /accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL78P4hPis991suo1 Y%3A 1 hlrQ8%3A5Yf0mKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better trackp~~cge, and manage public records requests. Also 



note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http://email.requests.muckrock.com/o/eJw1zUEOgyAQAMDXICNZLAvugUMT4zcadRciFkmhNunv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiY 
mJ05GJkOxmaRbj3nZI8pcc9cSCyPYKqiU-fUtt5tCOd8nd_RYtreetS1y_ 4iC-s] 

MuckRock Request- Deputy Chief of Staff Andrea Bruss 
---

u Download 

Subject: RE: California Public Records Act Request: Ernail and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:32 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org>; requests@muckrock.com 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) -

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:19 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 

-Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:17 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; 
'requests@muckrock.com' <requests@muckrock.com<mailto:requests@muckrock.com>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N~ Breed 
City and County of San Francisco 

P414 



From: MayorSunshineRequests, MYR (MYR) 
Sent: Friday, July 26, 2019 8:54PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 

· Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 8:53 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 7:05PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously irivoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive emails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the BQard of Superyjsors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requeste-dcusfodTans~-F-uither, no-responsive c-ommuriicatiorfsTn­
the other electronic media named were located for the requested custodians. 
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The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any natiw~ format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the orig'inal record. 

Please note. that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code§ 6254(k); Evid. Code§ 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k) .. 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). · 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco · 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12, 2019 3:54 PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time 
to_contiol.J_e QLJr r_e~QQns~ L]n~~.C <:;overnment Code§ 6253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14days from the-orlginarau-ea-afe6ecatTse-ofthe-ffeed for consultation with 
other city departments and the potential volume of requested materials. 

P416 



We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 

H::1nk Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

July 12, 2019 

This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<manto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femail%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL78P4hPis99lsuo1Y%3A1hlrQ8%3A5Yf0mKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRoek staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 

~ 
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note that improperly addressed (i.e., with the requester's name rather than ''MuckRock News" and 
the department number) requests might be returned as undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) · · 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as · 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs . .Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not waitfor all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 
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PART 1 - Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chietof Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits·, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all personsT1olaing title 'Senior AdVisorto the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director P41 9 



6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under reiP.VCJntstatute and case law, induding but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy ChiE;f of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, wiU-l all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline ima.9,es, except those explicitly exempted by the 
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Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
Ei. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an e1(3ctronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendice-s, exlliblfs,arld inli-ne-images, e-xcept those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following persorPi¢:Ifacebook Messenger], solely to the extent that 



such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 .conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestar:nps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chiefof Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electrOnic format; with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts], solely to the extent that 

· ·such conversations are regarding-the public'sl3usiness and-disclosable undeuelevant statute aod_ 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember )f94:l~ust state under Govt Code 6253(c) that there 



are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. fl/laynr's L.iaisnn to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive t·ecords. 
1. Mayor Breed 
2. Chief of Staff · 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember yc:iu must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Pol,icy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via fViuckRock.com 
E-mail (Preferred): requ_ests@rnuckrock.corn<rnQ_ilto:requ~_§l§@rY!uc~ock.c()rn:> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%.y:accounts%2Fiogin%2F%3Fnext%3D%252Faccou 
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nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic-
commu n ications-aud it -sf-maym- · 
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL 78P4hPis99lsuo1 Y%3A 1 hlrQ8%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed respohses, pl-ease address (see note): 
MuckRock News 
DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http:/ /email. requests.muckrock.com/o/eJw1 zU EOgy AQAM DXICNZLAvug U MT 4zcad RclFkmh N unv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ38BxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiY 
mJ05GJk0xmaRbj3nZI8pcc9cSCyPYKqiU-fUtt5tCOd8nd_RYtreetS1y_ 4iC..:s] . 

MuckRock Request- Senior Advisor Marjan Philhour 

U Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 10:00 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunsh i nereq uests@sfgov.org >; req u ests@m uckrock. com. 
Subject: RE: California Public Records Act Request Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:32 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:19 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:17 PM 



To: MayorSunshineRequests, MYR (MYR) 
<mayors unsh inereq uests@sfg ov. org <mailto: mayors u nsh i ner eq uests@s fgov.org > >; 
'requests@muckrock.com' <requests@muckrock.com<mailto:requests@muckrock.com>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) ' 

near Annnymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
Sent: Friday, July 26, 2019 8:54 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> · · 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 8:53 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 7:05 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 
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July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
.Aucijt, received by th,<; Qfflce oUbG Mayor.on July2, 2019. We previously in~Qked ;:m extension of 
time to continue our response under Government Code§ 6253(c) and Sari- Francisco Admin. Code 
§ 67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive em ails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Further, no responsive communications in 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record. in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Adrriin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 

·another public-records request, please feeHree-tG CGAtact us 
at mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>. 
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Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

1,,~ , ,,, , , , ,, , 

Hom: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12, 2019 3:54 PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time 
to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

July12,2019 

This is a follow up to a previous request: 

. To Whom It May Concern: 
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I wanted to follow up on the following California.Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 

_ Upload documents directly: https://accounts~rnuckrock.tom/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts0/~2Fiogin%2F0£3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of .. the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url __ auth_token=AAA 
xJ lxKbHL 78P4hPis991suo1 Y%3A 1 hlrQ8%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the .above link to let us 
know. 

·For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 

- However, if you choose-to-eonvert-emails, for example, to RDr; orprinted-format, to easily r:edact __ 
them, you must ensure that you have preserved the full content of the original email record (as 
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specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, andwe.rnay cha!len§le c­

your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1 - Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
~- Compliance Officer 
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C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

· - 4·. Deputy Chi·ef of-Staff' ·~·~ ·· -
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 em ails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holdil!g title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer · 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metaaata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
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Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director _ 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitlyexempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the .. 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person i'6~ §i~nal]: 



1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Qfficer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable urider relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL accciunt(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. CommunicationsDirector 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
cnnversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). lfNO suchconversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text!SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are nq responsive recor9s. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL 78P4h Pis991suo1 Y%3A 1 hlrQ8%3A5Yf0mKj4HBhld PSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http://email.requests.muckrock.com/o/eJw1zUEOgyAQAMDXICNZLAvugUMT4zcadRciFkmhNunv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiY 
mJ05GJkOxmaRbj3nZ18pcc9cSCyPYKq I U-fUtt5tCOd8nd _ RYtreetS 1 y _ 4iC-s] 

MuckRock Request- Chief of Staff Sean Elsbernd 1 
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Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 10:06 PM 
To: MayorSunshineRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org>; 
'requests@muckrock.com' <requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 10:00 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:32PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:19PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 .9:17 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; 
'requests@muckrock.com' <requests@muckrock.com<mailto:requests@muckrock.com>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 



Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
Sent: Friday, July 26, 2019 8:54PM 
To: MayGrS-tJR-::>hineRequests, MYR (MYR) ,_ _ _ _ .. . 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 8:53 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> . 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 7:05PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

·Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
locate-d in the possession of the Office of the Mayor. The documents are provided in multiple em ails 
due to file size. Please note that responsive emails from official city email accounts are provided for. 
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all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Further, no responsive communications in 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the secUrity and integrity of the city's data system and avoid the 1 · 

release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity ofthe original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code§ 6254(k); Evid. Code§ 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21(k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12,2019 3:54PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 
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This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time. 
to continue our response under Government Code § 6253(c) and San FranCisco Admin. Code§ 
67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production otally responsive documents no later than July 26, 201.9. 

' -· --· '- >-' -- -' • ' -

If you have any questions about your request please let us know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. · 

July 12, 2019 

This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and··electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJJxKbH L78P4h Pis991suo 1 Y%3A 1 hlrQ8 %3A5Yf0m Kj4H Bhld PSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
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DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 

~ tl1e department number) requests mig hi be returned as undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 1 0 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 
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Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1 - Email _ .--

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy; in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
governrnent ernail account of the follovving. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH P~p,Pt-JAL email account(s) of the following officials, 
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TO/CC/BCC any sfgov.org email address. lf NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 

- G. Policy DJre<~tor 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. lf NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director . 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff DilLLi 



5: Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer · 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s)ofthe fdllowing person in [Slack]: -
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government accciunt(s) of the following person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy DireCtor 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5: Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 

' such conversations are regarding the pub!ic's_ business and disc.!osable under televgnt statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 

· 1 :~Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5: Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253( c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 

· are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of fheil"re~sponses 
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Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/loginl? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fa§en(:y::_login%252Foffice-of.,.the-mayor-3B91 %252Femail-and·-electronic-::. 
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJ lxKbHL 78P4hPis99lsuo1 Y%3A 1 hlr08%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http://email.requests.muckrock.com/o/eJw1 zUEOgyAQAMDXICNZLAvugUMT 4zcadRciFkmhNunv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiY 
mJ05GJkOxmaRbj3nZI8pcc9cSCyPYKq I U-fUtt5tCOd8nd _RYtreetS 1 y _ 4iC·s] 

MuckRock Request- Chief of Staff Sean Elsbernd 2 

U Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 10:11 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org>; requests@muckrock.com 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 10:06 PM 
To: MayorSunshineRequests, MYR (MYR) 
<maycirsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; 
'requests@muckrock.com' <requests@muckrock.com<mailto:requests@muckrock.com>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 10:00 PM 
To: MayorSunshineRequests, MYR (MYR) 



<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:32PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerecfue-sts@sfgov.org<mi3ilto:mayorsunshinerequests@s-fgov.org>>; .. requests@muc~ 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:19 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) · 

From: Heckel, Hank (MYR) 
Sent: Friday, July 26, 2019 9:17PM · 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; 
'requests@muckrock.com' <requests@muckrock.com<mailto:requests@muckrock.com>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted 
below regarding privilege, personal privacy, official information dial-in numbers and codes, and 
open personnel decisions, these files contain redactions of information that is exempt from 
disclosure because it relates to ongoing negotiations regarding real estate and/or constitutes draft 
recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
Sent: Friday, July 26, 2019 8:54 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: C?lifqrnia Public Records Act Request: Em_ail and Electronic Communications Audit 
(SF Mayor) 
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From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 8:53 PM · 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 26, 2019 7:05 PM 
To: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; requests@muc 
krock.com<mailto:requests@muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications 
Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an extension of 
time to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code 
§ 67.25(b)for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents are provided in multiple emails 
due to file size. Please note that responsive emails from official city email accounts are provided for 
all of the requested custodians. Additionally, responsive text messages from personal devices 
pertaining to city business have been provided for Communications Director Jeff Cretan, Liaison to 
the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such responsive 
texts were located for the other requested custodians. Further, no responsive communications in 
the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability. and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 
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Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 

Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

Please- note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Sent: Friday, July 12,.2019 3:54PM 
To: requests@muckrock.com<mailto:requests@muckrock.com>; MayorSunshineRequests, MYR 
(MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office of the Mayor on July 2, 2019. We 
are processing our response to your inquiry. Please note that we are invoking an extension of time 
to continue our response under Government Code§ 6253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14 days from the original due date because of the need for consultation with 
other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate 
completing our production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 
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Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: requests@muckrock.com<mailto:requests@muckrock.com> 
<requests@muckrock.com<mailto:requests@muckrock.com>> 
Sent: Friday, July 12, 2019 2:01 AM 
To: MayorSunshineReqOests, MYR (MYR) 
<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SFMayor) · 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

July 12, 2019 

This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and 
originally submitted on July 2, 2019. Please let me know when I can expectto receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAA 
xJixKbHL78P4hPis99lsuo1Y%3A 1 hlr08%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
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Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 

-issue th"is request (though I am nota Mud-cRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address· 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. · 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor ofRecords to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
· attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 

Ordioanc(3, of the most n~cent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of . - · 
1. Mayor Breed 
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2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following officials, 
TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regar~[f he public's business (specifically those 



disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such email:s exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor .Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 

- - 5:' Commii!lications Director - ~. 

6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed · 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director. 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief ofStaff 
5. Communications Director 
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6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: 
1. Mayor Breed· -~ 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

· 8. Compliance Officer 

. E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 



4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 

-orainance·, ofthe mostrecent 1 o·conversatlons~(whethe'rindividoalor grotrp--chats)-of-all- - . -· -- ·-·. 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
con·versations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
. responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

Lan electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff . 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1 . Mayor Breed . 
2. Chief of Staff 
3. a!l persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including bufnot lim-ite-a to"City of San Jose v Superior Coult (2017). lf NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text!SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Faccou 
nts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=A~,A 
xJixKbHL 78P4hPis991suo1 Y%3A 1 hlr08%3A5YfOmKj4HBhldPSV315DcZr9f54 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. -



For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411 A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
'[VluckRock by the above iworderto~bet-ter-traek:,- share, and manage public records requests_. Al,so 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. 
[http://email.requests.muckrock.com/o/eJw1zUEOgyAQAMDXICNZLAvugUMT4zcadRclFkmhNunv 
20s_MMMBOakUOjAE3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVlu4Es8sPPuiY , 
mJ05GJk0xmaRbj3nZ18pcc9cSCyPYKq I U-fUtt5tCOd8nd _RYtreetS 1 y _ 4iC-s], 

MuckRock Request- Mayor London Breed 

a Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

Please note that in addition to the redactions noted below, the attached files also contain redactions 
of information withheld due to a law enforcement investigation exemption (Cal Gov. Code 6254(f)); 
informer identity protections (Cal. Evidence Code 1 040) and/or due to personal privacy interests 
(California Constitution, Art. I, Sec. 1 ). 
Regards, 

Hank Heckel 
Compliance Officer , , 
Office of Mayor London N.Breed 
City and County of San Francisco 

MuckRockRequest- Communications Director Jeff Cretan_Redacted 

a Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

Please note that in addition to the redactions noted below, the attached files also contain redactions 
of information that is exempt because it constitutes draft recommendations of the author (Admin. 
Code§ 67.25(a), (e)). Please note that these files also contain redactions of personal , 
communications in text screenshots that do not relate to city business and are therefore exempt 
from disclosure due to personal privacy interests (California Constitution, Art. I, Sec. 1 ). 
Regards, 

Hank Heckel 
Compliance Officer 
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Office of Mayor London N. Breed 
City and County of San Francisco 

MuckRock Request- Liaison to the Board of Supervisors Sophia Kittler 

D Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
requests@muckrock.com<mailto:requests@muckrock.com> 

July 29, 2019 

Re: Amended and Supplemental Response to Public Records Request Received July 2, 2019 

Dear Anonymous: 

This amends and supplements our July 26, 2019 response to your Public Records Request, 
attached, entitled Email and Electronic Communications Audit, received by the Office of the Mayor 
on July 2, 2019. We previously invoked an extension of time to continue our response under 
Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) for up to 14 days from the 
original due date because of the need for consultation with other city departments and the potential 
volume of requested materials. We then responded and provided responsive documents on July 
26, 2019. 

Amended and Supplemental Response Dated July 29, 2019 

We have completed our search and consultation and are attaching herewith responsive records 
located in the possession of the Office of the Mayor. The documents have been provided in multiple 
emails due to file size. Please note that responsive emails from official city email accounts have 
been provided for all of the requested custodians. Additionally, responsive text messages from 
personal devices pertaining to city business have been provided for Communications Director Jeff 
Cretan, Liaison to the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No 

·such responsive texts were located for the other requested custodians. Existing messages received 
using Signal pertaining to city business have been provided for Chief of Staff, Sean Elsbernd. 
These communications are provided herewith as a supplemental production. No responsive 
communications in the other electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the city's data system and avoid the 
release of exempt confidential or privileged information. Pursuant to Cal. Gov. Code 6253.9 (f), an 
agency is not required to provide an electronic record in an electronic format that would jeopardize 
or compromise the security or integrity of the original record or its data system. The PDF format 
ensures the security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege 
and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; Code of Civ. 
Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21 (k). 
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Please note that certain personal information such as private email addresses, phone numbers and 
personal addresses has been redacted to avoid an unwarranted breach of personal privacy. See 
Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. 
Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
· inforrriatlon-prfvflege. seecar.Evia. code·sec.··1o4o(b)(2):-· 

Please note that certain identifying information has been redacted to protect the identity of certain 
individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code 
§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of 
other City Departments. If you have any questions about your request or would like to submit 
another public records request, please feel free to contact us 
at mayorsunshinerequests@sfgov.org. 
Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

7.29.19 Amended and Supplemental Response to MuckRock Request 

G Download 

Supplemental Production re MuckRock Electronic Communications Audit 

G Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Good Evening Mr. Heckel, 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

I will be filing in the immediate future an SOTF complaint regarding: the lack of headers/metadata, 
the use of PDFs instead of .msg/.eml formats, and the use of image PDFs instead of textual PDFs, 
and your failure to identify with particularity specifically which laws apply to which redactions. The 
issues are quite similar to those you heard in your own case SOTF 19047, and in the SOTF 19044 
case re: the city attorney. However, we will be emphasizing the image PDF and lack of redaction 
specificity issues in this new case. 

In addition, this is a further immediate disclosure request for the following: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records of our July 2, 2019 request> and all of the responses of the officiaLor their legal 
representatives (including all affidavits/declarations that no responsive records exists) 
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.. ~. , . ..- I 

I understand such instruments would not have existed on the date of my original request, by 
definition, so I am re-requesting them now. 
Since a City of San Jose v Superior Court (2017) search was requested for various officials' 
personal property, and you have indicated no responsive records existed, we believe such 
instruments must exist. 

Thanks, 
Anonymous 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Good morning SOTF, 

Attached is a new complaint and exhibits thereto against the Office of Mayor, et al. Please order the 
exhibits after the complaint in the file for clarity. 

I will fill out your Google Form as well. I would appreciate a confirmation of your receipt of this email 
due to the file attachment size possibly causing technical issues. 

Note: This complaint is re: the Office of Mayor's failure to provide various email in .msg format and 
with headers, their use of personal and/or secret communications technologies to discuss the 
people's business, and their use of scanned PDFs instead of text PDFs. This is similar to 19044 v. 
the City Attorney's office, but there are new issues not covered in 19044. 

Complainant Name: (Anonymous- use email requests@muckrock.com) Date of Request: July 2, 
2019 and August 22, 2019 

Alleged Violations: 67.21, 67.26, 67.27, 67.29-7 

Complaint Against Employees (listed by official capacity): London N. Breed (Mayor), Hank Heckel 
(Compliance Officer), Tyrone Jue (Senior Advisor), Sean Elsbernd (Chief of Staff), Andres Power 
(Policy Director), Andrea Bruss (Deputy Chief of Staff), Marjan Philhour (Senior Advisor), Jeff 
Cretan (Communications Director), Sophia Kittler (Liaison to the Board) 

Complaint Against Agency: Office of Mayor 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

Sincerely, 
Anonymous (requests@muckrock.com) 

. . . . . . . . . . . . 

SOTF-Mayor-20190826-Complaint.pdf 

U Download 

SOTF-Mayor-20190826-Exhibits.pdf 

U Download 



Subject: RE: California Public Records Act Request: Email and .Electronic Communications Audit (SF Mayor) 

Office of Mayor, 

Linked below is a new SOTF complaint and exhibits thereto against the Office of Mayor, et al. sent 
to the SOTF earlier today. 
Con) plaints.: _bttps://ccjn.muckrock.com/outboljn~~reqyest.§ttachments/Anonymous_£§593?5/?64_~ _ 
4/SOTF~Mayor-20 190826-Complaint. pdf 
Exhibits: https://cdn.muckrock.com/outbound_request_attachments/Anonymous_2859385/76434/S 
OTF-Mayor-20190826-Exhibits.pdf 

This complaint is regarding, inter alia, the Office of Mayor's: 
-failure to provide various email in .msg format and with headers, 
-use of personal and/or secret communications technologies to discuss the people's business, 
-use of scanned PDFs instead of text PDFs, and 
- lack of specificity re: redaction justification. . 
This is similar to 19044 v. the City Attorney's office, but there are new issues not covered in 19044. 

Alleged Violations: 67.21, 67.26, 67.27, 67.29-7 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

·Sincerely, 
Anonymous 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Good afternoon Supervisor of Records, 

This is a new petition under SFAC 67.21 (d). 

This petition is regarding, inter alia, the Office of Mayor's: 
(a) failure to provide various email in .msg format and with headers, 
(b) use of personal and/or secret communications technologies to discuss the people's business 
and therefore failing to preserve correspondence in a "professional and businesslike" manner 
(67.29-7). 
(c) use of scanned PDFs instead of text PDFs, and 
(d) lack of specificity re: redaction justification.· 

This overlaps partially with SOTF 19044 v. the City Attorney's office, which you have already 
responded to, but there are new issues not covered in 19044. 
I believe your Aug. 26, 2019 response to my 19044 May 8 petition already reflects your office's 
position regarding (a), however it does not cover (b), (c), and (d).· 

My petition incorporates all of the allegations in the following documents: 
SOTF 
complaint: https://cdn.muckrock.corn/outb_ound_request_attachments/.t\nonymou~_2859385/76434/ 
SOTF.-Mayor-20 190826-Complaint.pdf 

P460 



Exhibits: https://cdn.muckrock.com/outbound_request_attachments/Anonymous_2859385/76434/S 
OTF-Mayor-20190826-Exhibits.pdf 

I look forward to your response within 10 days. 

Sincerely, 
Anonymous 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous: 

I am in receipt of and thank you for the email and attachments below. To clarify, is a follow up to a 
previous request 19044 (City Attorney) or 19047 (Office of the Mayor)? Thank you. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[CustomerSatisfaction lcon]<http:/ /www.sfbos.org/index.aspx?page=1 04> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 > provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is · 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

image001 

U Download 

~WRDOOO 

U Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications A.udit (SF Mayor); F ... 

Dear Anonymous: 
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I am in receipt of and thank you for your email and attachments. I will open a new file for this 
complaint. File No. 19091 .. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

(CustomerSatisfactJonlcon]<http:i/www.sfbos.org/index.aspx?-page::::104> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 >provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordina'nce. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office rega·rding pending legislation or hearings will be made availa.ble to all 
members of the public for inspection and copying. The Clerk's Office does not redaCt any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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[1. Download 

~WRDOOO 

[1. Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Correct- this thread (and this email address) is associated with solely case 19091 and not a follow 
up to 19044 or 19047. · 

Subject: SOTF- Complaint Filed with the Sunshine Ordinance Task Force- File No. 19091 

Good Afternoon: 

The Office of the Mayor has been named as a Respondent in the attached complaint filed with the 
Sunshine Ordinance Task Force. Please respond to the following complaint/request within five 
business days. 

The Respondent is required to submit a written response to the allegations including any and all 
supporting documents, recoraings, electronic meaia, etc:, to the Task Force within five (5) business 
days of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task 
Force to be fully informed in considering your ~415C21se prior its meeting. 



Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 
2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search for the 
relevant records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, or has 
been exCluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

The Complainant alleges: 

Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<http://www.sfbos.org/index.aspx?page=1 04> Click here<http://www.sfbos.org/index.aspx? 
page=1 04> to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 > provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, phone 
numbers, addresses and similar information that a member of the public elects to submit to the 
Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

SOTF- Complaint Procedure 2018-12-05 FINAL 

11 Download 

19091 Complaint 

11 Download 
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Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Thank you. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[CustomerSatisfaction Icon ]<http://www.sfbos.org/index.aspx?page= 1 04> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 > provides 24-hour 
access to Board of Supervisors legislation, and .archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Ms. Leger, 

Your current file for 19091 indicates the individual respondents are only Heckel and Breed. 
My original complaint further includes the following individual respondents because they are 
referred to as the "custodians" by the Office of the Mayor's records response and because they are 
responsible for City of San Jose v Superior Court (2017) searches of their personal property: 
Tyrone Jue (Senior Advisor), Sean Elsbernd (Chief of Staff), Andres Power (Policy Director), 
Andrea Bruss (Deputy Chief of Staff), Marjan Philhour (Senior Advisor), Jeff Cretan 
(Communications Director), Sophia Kittler (Liaison to the Board) 

I would appreciate the correction. 

Thank you, 
Anonymous 



Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Hank Heckel is the Custodian of Records and Compliance Officer for the Mayor's office. He is my 
contact. 

Cheryl Leger 
AsslstantClerk, Board of Superviwrs 
Tel: 415-554-7724 

[CustomerSatisfaction lcon]<http:/ /www.sfbos.org/index.aspx? page= 1 04> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos .. org/index.aspx?page=9681> provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members. of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor). 

RE: 19091 

Ok. I believe I have complied with B2 (bullet 2) of your complaint procedures requiring inclusion of 
the name of "any individual working at the agency who the request i~volves." 

Thank you, 
Anonymous 

Subject: RE: California Public RecordsAct Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous: 
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I just sent the Notice to the Respondent. Mr. Heckel will respond to the complaint and more than 
likely show up for the hearing. Mr. Heckel will see your Complaint Form and respond. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

"_[DustomerSatisfactionlcon]<httR://www.sfbos.org/index.aspx?page=1 04> Click 
here<http://www.sfbos:o-rg)lr1dex.aspx?page=1 04> to complete a -BOard of Supervisors Customer -
Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 > provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

This is in response to your immediate disclosure request below received August 26 in the Office of 
the Mayor regarding "all instruments used to inquire of each official as to whether they possess any. 
responsive records of our July 2, 2019 request, and all of the responses of the official or their legal 
representatives (including all affidavits/declarations that no responsive records exists)" in reference 
to your earlier July 2 request. 

We are processing our response. Please note that your request is not simple, routine or otherwise 
readily answerable. Accordingly we are treating the request as subject to the maximum deadline of 
10 days. See San Francisco Admin. Code§ 67.25 (a), (b). We also reserve the right to continue 
our response from that date for up to 14 days pursuant to Government Code§ 6253(c) and San 
Francisco Admin. Code§ 67.25(b) due to any continuing need for consultation with other city 
departments. 
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We understand the need to continue this consultation with all practicable speed and will process 
your request accordingly. 

If you have any questions regarding your request, please let me know. 

Regards, 

Hank Heckel 
· Compliance Offic;er 

Office of Mayor London N. Breed 
City and County of San Francisco 

August 26, 2019 

This is a follow up to a previous request: 

Good Evening Mr. Heckel, 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

I will be filing in the immediate future an SOTF complaint regarding: the lack of headers/metadata, 
the use of PDFs instead of .msg/.eml formats, and the use of image PDFs instead of textual PDFs, 
and your failure to identify with particularity specifically which laws apply to which redactions. The 
issues are quite similar to those yciu heard in your own case SOTF 19047, and in the SOTF 19044 
case re: the city attorney. However, we will be emphasizing the image PDF and lack of redaction 
specificity issues in this new case. 

In addition, this is a further immediate disclosure request for the following: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records of our July 2, 2019 request, and all of the responses of the official or their legal 
representatives (including all affidavits/declarations that no responsive records exists) 

I understand such instruments would not have existed on the date of my original request, by 
definition, so I am re-requesting them now. 
Since a City of San Jose v Superior Court (2017) search was requested for various officials' 
personal property, and you have indicated no responsive records existed, we believe such 
instruments must exist. 
Thanks, 
Anonymous 

Subject: RE: California Public Records ·Act Request #19091 

Thank you. I look forward to your disclosures. 

This is a follow-up Sunshine/CPRA request for WhatsApp and lnstagram records which I 
mistakenly left out earlier. As before, "conversations" include both communications and also include 
any stubs/records that a conversation previously took place, but has now expired or been deleted. 
These requests cover the WhatsApp and lnstagram mobile, web, and desktop applications. 
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PART2 
AA. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ WhatsApp]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

·· 4:~ueputy Chlef of Staff ~-

5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

BB.an electronic copy, in the original· electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ WhatsApp ], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

CC. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) ofthe following person in [ lnstagram ]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

DD.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ lnstagram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. MayorBreed 
2. Chief of Staff 
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3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

**NOT:=:: this is, a public: mailbox, and aiL of youusspgnses (including discloserl records) may be 
automatically and instantly available to the general public on the MuckRock.,com· ser0Tce'u-sed to 
issue this request (though I am not a MuckRock representative). ** 

If a person has multiple accounts, 10 items from each are requested. For example the Mayor may 
have a public-facing alias and also an account she uses to do business internally- 10 from each are 
requested. Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in any form we request them in if 
they are the format you hold them in OR any format that is easily-generated. If you use PDF, use 
properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to 
analyze the records. 
However, if you choose to convert conversations, for example, to PDF, to easily redact them, you 
must ensure that you have preserved the full content of the original email record (as specified in 
request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a.screenshot or print-out is acceptable. 

If you provide image PDFs, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of 
SF Admin Code and/or CPRA, and we may challenge your decision at the Sunshine Ordinance 
Task Force, Supervisor of Records, judicially, and/or via any other remedies available to us. 

You must justify all withholding. Please follow SFAC 67.26 and 67.27 and identify specifically which 
justifications are associated with which redaction, for example, using a footnote. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure, 

Anonymous 

Subject: RE: California Public Records Act Request #19091 

Supervisor of Records, 

This is a follow-up to my Aug. 26 petition from this email address re: the Mayor's email, text, and 
chat records (now labeled SOTF 19091 ). 

Since it is your responsibility to determine whether *any portion* of the withheld record is public, I 
would like to draw your attention to the fact tha-p1tfS!gge public employee email addresses in the 



From/To/etc. headers were improperly withheld in this case (complaint pg. 3, improperly withheld 
email address examples on exhibits pg. 49, 50, 51, 52, 24, 26, 36, 45, 46, and more). 

Even if you determine all other meta data is being withheld properly for security reasons (which I 
continue to dispute), please do find in my favor regarding the public email addresses in the From, 
To, Cc, AND Bee headers. 

"--! wolcl-ld-lik-e to point out thr:1t your Aug.-2.6 cteni9_1 gf mY f\t1a)l_8 __ pe!it_io_o_ceg<?-J9iQgJbE? Gity Attorney's 
email meta data did not consider whether the withholding of those email addresses was legally -- -­
valid, so please do address the issue in this petition. 

As a reminder: 
Our 
complaint: https://cdn.muckrock.com/outbound_request_attachments/Anonymous_2859385/76434/ 
SOTF-Mayor-20190826-Complaint.pdf (I allege a lot more than just the metadata issue in this 
case) 
Exhibits: https://cdn.muckrock.com/outbound_request_attachments/Anonymous_2859385/76434/S 
OTF-Mayor-20190826-Exhibits.pdf 

For your convenience I have also attached a spreadsheet of my various requests, petitions, and 
complaints so you can keep everything straight. 
This email address is solely for SOTF 19091. 

Thanks, 
Anonymous 

2019-Eiectronic-Communications-Public-Records-Audit-SF-Iog_Redacted.pdf.pdf 

[1 Download 

Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force- File No. 19091 

Dear Members of the Task Force, 

The complaint referenced below by Anonymous raises largely the same issues regarding metadata 
as an existing dispute with the same requestor. That complaint is File No. 19044. The Office of the 
Mayor hereby incorporates by reference, as if fully set forth herein, its response to that complaint, 
which is included in File No. 19044. 

For the same reasons previously set forth in its response to File No. 19044, the Office of the Mayor 
respectfully submits that no violation has" occurred. The new complaint File No. 19091 raises some 
additional issues to which the Office of the Mayor responds as follows: 

1. Anonymous asserts that there has been a violation of SF Admin Code Sec. 67.29-7 requiring the 
keeping of records "in a professional and businesslike manner" based on the very limited usage of 
the texting app Signal. Anonymous complains that this app permits "encrypted and automatically­
expiring communications". However, the communications at issue received by Anonymous were 
neither encrypted nor automatically deleted as demonstrated by the fact that Anonymous now 
possesses them. Some theoretical but not actually used functionality of a communications app 
cannot form the gasis fora violation of 67.29-7 and Anonymous points to no such basis. Moreover, 
there is no authority cited for the proposition thafE37.29-7prohibits certain communications 
platforms or requires cetiain retention periods outside of the general orderly maintenance of 
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documents in a manner that makes them presentable and organized. 
2. Anonymous complains that the communications of "Senior Advisor to the Mayor on the 
Environment", Tyrone Jue, were omitted from production, Again, Anonymous received the 
communications in question on Signal from Sean Elsbernd which included the messages sent and 
received by Tyrone Jue. Tyrone Jue was not included in the larger communications audit because 
we understood Anonymous' request to be directed to the general "Senior Advisor to the Mayor" 
position, a title held only by Marjan Philhour, not Senior Advisors on certain policy areas. This is 
simply a misunderstanding and not an intentional withholding. If Anonymous wishes to include Mr. 
Jue in the request they may do so. -' 
3. Anonymous asserts that the Office of the Mayor did not provide a basis for withholding certain 
metadata and redacted information. Regarding metadata and format we cited to Cal Gov Code 
6253.9(a)(1) and 6253.9(f) and Anonymous discusses their objections to these grounds extensively 
here and in the file for complaint no. 19044. Anonymous is thus plainly aware of the basis for 
withholding, though disputes them. We rely on our previous arguments regarding these bases but 
there can be no question that Anonymous received notice of the basis for withholding. Regarding 
redactions for privacy, privilege and other bases, the attached files showing our initial responses to 
these requests show citations for various categories of withholding. If requestor seeks a key 
matching specific redactions and bases we are happy to cooperate in working with requestor to 
provide this information and make the exemptions clearer. 

For these reasons and those provided in response to File No. 19044, it is our position that no 
violation has occurred. Regarding the practices of other departments for certain requests regarding 
metadata cited herein by requestor, we do not agree that certain exceptions to the practice of 
withhol<;Jing metadata to preserve the security and integrity of the network and computers of the city 
justifies abandoning such safeguards in all cases. · 

We are glad to further work with Anonymous to fulfill other aspects of this request including 
providing additional custodians as specified and further explaining any withholdings. 
Regards, 

Hank Heckel 
Compliance Officer . 
Office of Mayor London N. Breed 
City and County of San Francisco 
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Subject: RE: California Public Records Act Request #19091 

RE: File 19091 

Task Force and Office of Mayor, 

I write in reply to the Respondent's response to my complaint 19091. 

I maintain all my allegations of violations of 67.21, 67.26, 67.27, and others Gov Code sections 
based on the failure to provide metadata, failure to provide .msg/.eml formats, and failure to provide 
even text PDFs instead of image PDFs, as discussed in this complaint 19091 and previously in 
19044 (for a different respondent). 
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The text vs image PDF issue for some reason has been avoided by Respondents here in 19091, in 
19044, and in 19047. 

Re: response #1, I maintain my allegation of a violation of 67.29-7 and will argue as such at 
committee. 

Re: response #2, by the time committee hearing occurs, conditioned on receipt of records from all 
Senior Advisors to the Mayor (of any topic/policy), I will withdraw that specific allegation against 
Respondent Jue. ! cannot w.ithd~aw it yet,. an.d-due to the many .otb.er.issues iD 1.9Q91, t c;Jp nQt wisb _

0 
_ -~­

to delay this complaint being heard in committee. My experience in 19044 indicates this process in -
total takes months anyway. 

Re: response #3: 
a) I withdraw my Complaint #2 (re: SFAC 67.27) in 19091, EXCEPT the following sentence: "For 
example, the public employee e-mail addresses in the 'From' and 'To' of the various emails are 
non-exempt public information, but nearly all of them are withheld in the responsive em ails, without 
any justification." which I maintain. 
b) I maintain my Complaint#3 (re: SFAC 67.26) in 19091. SFAC 67.26 states in relevant part". 
Information that is exempt from disclosure shall be masked, deleted or otherwise segregated in 
order that the nonexempt portion of a requested record may be released, and **keyed by footnote 
or other clear reference to the appropriate justification** for withholding required by section 67.27 of 
this article." This allows a requestor to understand the specific justification for each redaction. 
Respondents did not do this. They are required to do this in their response. Here is a good example 
from the City on how to follow 
67.26: https://sanfrancisco.nextrequest.com/documents/408808 (where the specific redaction 
states "Privacy"). 

Respondents are not permitted to give a half-valid response, and then negotiate or only provide a 
full response once the requestor complains. Most members of the public would just give up, and 
aren't going to spend the time or energy requiring the government to follow the Sunshine 
Ordinance, by repeated followups, complaints, and hearings, which permits the government to not 
provide total transparency in most cases. 

Respondents, and every government respondent, must follow the ordinance, as written, in every 
response, to every request. I intend to ensure that. 

As an aside, I understand that the Custodian Working Group is possibly working on getting more 
·departments to use standard response templates and to use modern automated systems to 
accurately redact and publish records. Anecdotally, the departments using those systems appear to 
give responses more in conformance with the Sunshine Ordinance than those that do not. 

Sincerely, 
Anonymous 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

Please note that we are continuing our response to the balance of your request below under an 
extension pursuant to Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) 
because of the need for consultation with other city depatiments. 
Regards, 
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I Hank Heckel 

Subject: RE: California Public Records Act Request #19091 

Thank you. Please note your determination is due no later than a total of 24 (10 regular+ 14 
extension) days, i.$. Th_ursday, September 19, 2019. 

, -· ·-· ·---c~----------1 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Please see attached response to your petition. 

Bradley Russi 
Deputy City Attorney 
Office of City Attorney Dennis Herrera 
City Hall, Room 234 
1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 
www.sfcityattorney.org 

2019-09-05 Response to Muckrock 

U Download 
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Subject: RE: California Public Records Act Request #19091 

Thank you for your response!. 

Subject: RE: California Public Records Act Request #19091 

Mr. Russi, 

On Sept 5 you replied to my Aug 26 supervisor of records petition re: the Mayor's emails, denying 
all metadata once again. 

Please examine ex. page 50-52 of the Exhibits I included in my 
petition: https://cdn.muckrock.com/outbound_request_attachments/Anonymous_2859385/76434/S 
OTF-Mayor-20190826-Exhibits.pdf 

The public employee email addresses in the From and To headers there are clearly public parts of 
the record. There is no security or other justification to withhold those parts of the record. I cannot 
understand how your office is coming to these legal conclusions unless they aren't actually looking 
at the records. 
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Please reconsider, determine (at least) that the email address parts of the records are public, and 
issue an order to the Office of Mayor to disclose them. 

Sincerely, 
Anonymous 

"Subjeot~ RE: California Public Records /\ct Request #4-9091 

There are no redactions on pages 50-52 ofthe documents at that link, so I don't know what you're 
talking about. 

Bradley Russi 
Deputy City Attorney 
Office of City Attorney Dennis Herrera 
City Hall, Room 234 
1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 
www.sfcityattorney.org 

~WRDOOO 
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Subject: RE: California Public Records Act Request #19091 

Mr. Russi, 

I never said they were redactions; they are improper withholdings of public parts of records. 

Pg. 50 through 52 
of https://cdn.muckrock.com/outbound_request_attachments/Anonymous_2859385/76434/SOTF­
Mayor-20190826-Exhibits.pdf show a few emails printed out. 
The original e·mail record held by the City has To and From fields in the actual email that usually 
look like this: 
To: "Full Name" <address@example.com>, "Another Name" <another@example.com>, ... 

As an example, in the email you just sent me that I am replying to, the fields look like this: 
- X-Envelope-From: <Brad.Russi@sfcityatty.org> 
-From: Supervisor Records <supervisor.records@SFCITYATTY.ORG> 

Note how the From has a name (Supervisor Records) and an email address 
(supervisor.records@SFCITYATTY.ORG). If someone CPRA-ed this email, and you printed this 
email out and it only showed [From: Supervisor Records] instead of also 
<supervisor.records@SFCITYATTY.ORG> you would be improperly withholding a part of a public 
record. 

In some cases, depending on how your email systems work, the To/From/Cc/Bcc will not be email 
addresses, but instead a Microsoft Exchange identifier showing the employee's department 
affiliation and other such organizational information. None of this is properly exempt from 
disclosure. · 
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In the printout on pg 50-52, the Mayor's Office has given solely the city employee names in the 
To/From , and not the email address and/or Microsoft Exchange identifier that would be present. 
.This is an improper withholding of part of the To/From/Cc/Bcc headers in the record as kept by th.e 
City and a violation of SFAC 67.26 and 67.27. There is no justified withholding of this part of the 
record. 

Just because the City believes it is justified in converting the record format and withholding the 
purportedly security-sensitive headers as you have previously argued, it cannot *also* withhold 
additional Information~ lil<eemailaddresses, unr'elated tcnhose-security justifications. 

For an example of how the City could do this properly (if it still wishes to withhold all the other 
headers and not use .msg format), it could: 
a) print out to PDF the full with-header emails as the City Atty's office did in Case 19044, May 17 
supplemental response, then redact all security headers, and provide the To/From/Cc/Bcc headers 
in their entirety 
or, easier: 
b) do what DPW did here on page 
1: https://sanfrancisco.nextrequest.com/documents/1767171 /download -even though they used 
print-out PDFs like the Mayor's Office, the From and To emails are hyperlinks that preserve the 
email address information. (Hover your mouse over them to see what I mean). 

That is what I am asking for here: an official Sup. of Records determination that the 
To/From/Cc/Bcc full headers are public parts of records (unless specifically exempt in certain 
cases, like whistleblowers, or email addresses of private citizens under Constitutional privacy 
protections, etc.). 

Thanks, 
Anonymous 

Subject: Follow-up Request Re Communications Audit 

Dear Anonymous, 

Please note that we are continuing our response to the request below, received by the Office of the 
Mayor on August 28th, under an extension for up to 14 days pursuant to Government Code § 
6253(c) and San Francisco Admin. Code§ 67.25(b) because of the need for consultation with other 
city departments. 

We understand the need to complete this request with all practicable speed and will endeavor to 
provide responsive documents on a rolling basis as they become available and anticipate 
completing our response by September 23, 2019. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

August 27,2019 

This is a follow up to request number 19091: 



Thank you. I look forward to your disclosures. 

This is a follow-up Sunshine/CPRA request for WhatsApp and lnstagram records which I 
mistakenly left out earlier. As before, "conversations" include both communications and also include 
any stubs/records that a conversation previously took place, but has now expired or been deleted. 
These requests cover the WhatsApp and lnstagram mobile, web, and desktop applications. 

-.P/.I.RT-.2 ~ ___ "=- __ , _ _ _ -·- __ . __ _ __ ~ ~ __ 

AA. an electronic copy, in the original electronic format, with allheaders,--metacfafiCtime"starrips, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ WhatsApp ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

BB.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ WhatsApp ], solely to the extentthat such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

CC. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [In stag ram ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

DD.an electronic copy, in the originaL electronicJorm0t, with allheaders, meta data, timestamps, 
attachments, appendices, exhibits, and in line images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversation~ ~"%h,.ether individual or group chats) of all 
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PERSONAL account(s) of the following person in [ lnstagram ], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chiefof Staff __ , ~~-- - · , __ · · '--" ~··· 

5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a Muck Rock representative). ** 

If a person has multiple accounts, 10 items from each are requested. For example the Mayor may 
have a public-facing alias and also an account she uses to do business internally- 10 from each are 
requested. Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in any form we request them in if 
they are the format you hold them in OR any format that is easily-generated. If you use PDF, use 
properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to· 
analyze the records. 
However, if you choose to convert conversations, for example, to PDF, to easily redact them, you 
must ensure that you have preserved the full content of the original email record (as specified in 
request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is acceptable. 

If you provide image PDFs, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of 
SF Admin Code and/or CPRA, and we may challenge your decision at the Sunshine Ordinance 
Task Force, Supervisor of Records, judicially, and/or via any other remedies available to us. 

You must justify all withholding. Please follow SFAC 67.26 and 67.27 and identify specifically which 
justifications are associated with which redaction, for example, using a footnote. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required free notice of which of those 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure, 

Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
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url_auth_token=AAAxJixKbHL78P4hPis991suo1Y%3A'1 i2nMg%3ArlpCDUOXAKsyKoYBri7ZjTkkivs 
&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnex:t%3D%252Facc 
ounts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-76434%252F%253Femaii%253Dhank.heckel%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
~--,vrucRRocK:·Ne\ivs~,,-- -~-- -~--- ----- --~~----'--~~ ----~"~ ----- ~- -- -"- -~---- _, ~------ --~-~-

DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. ' 

On Aug. 27, 2019: _ 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayo0 - · 
Dear Anonymous, 

This is in response to your immediate disclosure request below received August 26 in the Office of 
the Mayor regarding "all instruments used to inquire of each official as to whether they possess any 
responsive records of our July 2, 2019 request, and all of the responses of the official or their legal 
representatives (including all affidavits/declarations that no responsive records exists)" in reference 
to your earlier July 2 request. 

We are processing our response. Please note that your request is not simple, routine or otherwise 
readily answerable. Accordingly we are treating the request as subject to the maximum deadline of 
10 days. See San Francisco Admin. Code§ 67.25 (a), (b). We also reserve the right to continue 
our response from that date for up to 14 days pursuant to Government Code§ 6253(c) and San 
Francisco Admin. Code§ 67.25(b) due to any continuing need for consultation with other city 
departments. 

We understand the need to continue this consultation with all practicable speed and will process 
your request accordingly. 

If you have any questions regarding your request, please let me know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

August26,2019 

This is a follow up to a previous request: 
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Good Evening Mr. Heckel, 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

I will be filing in the immediate future an SOTF complaint regarding: the lack of headers/metadata, 
the use of PDFs insto8dc..Gf-..,.rnsg/,eml fon1lats, and th8-use of jmageP[)Fs insttlad of t9xtu91 PO[$,_, 
and your failure to identify with particularity specifically which laws apply to which redactions. The 

· issues are quite similar to those you heard in your own case SOTF 1904 7, and in the SOTF 19044 
case re: the city attorney. However, we will be emphasizing the image PDF and lack of redaction 
specificity issues in this new case . 

. In addition, this is a further immediate disclosure request for the following: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records of our July 2, 2019 request, and all of the responses of the official or their legal 
representatives (including all affidavits/declarations that no responsive records exists) 

I understand such instruments would not have existed on the date of my original request, by 
definition, so I am re-requesting them now. 
Since a City of San Jose v Superior Court (2017) search was requested for various officials' 
personal property, and you have indicated no responsive records existed, we believe such 
instruments must exist. 
Thanks, 
Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 
Dear Anonymous: 

I just sent the Notice to the Respondent. Mr. Heckel will respond to the complaint and more than 
likely show up for the hearing. Mr. Heckel will see your Complaint Form and respond. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[CustomerSatisfactionlcon]<http://www.sfbos.org/index.aspx?page=1 04> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 

· The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 > provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation-or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
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information from these submissions. This means that personal information-including names, phone 
numbers, addresses and similar information that a member of the public elects to submit to the 
Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

On-A!dg. ~26-, .. 2019:. ~--·· . c · . -- ..• .., • .-c.··- .• ;-~. - "'·· c·.--· :.,...,.- .. _ .... __ ._ ... _._ -... ~ .... ~ 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 
(SF Mayor) 
RE: 19091 

Ok. I believe I have complied with B2 (bullet 2) of your complaint procedures requiring inclusion of 
the name of "any individual workirig at the agency who the request involves." 

Thank you, 
Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit · 
(SF Mayor) 
Hank Heckel is the Custodian of Records and Compliance Officer for the Mayor's office. He is my 
contact. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[CustomerSatisfactionlcon]<http://www.sfbos.org/index.aspx?page=1 04> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681> provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is 'provided in communications to the Board of Supervisors is 
subject to disclosure. under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all 
members of the public for inspection and copying. The Clerk's Office does not redact any 
information from these submissions. This means that personal information-including names, phone 
numbers, addresses and similar information that a member of the public elects to submit to the 
Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit 

PLJ.An 



(SF Mayor) 
Ms. Leger, 

Your current file for 19091 indicates the individual respondents are only Heckel and Breed. 
My original complaint further includes the following individual respondents because they are 
referred to as the "custodians" by the Office of the Mayor's records response and because they are 
responsible for City of San Jose v Superior Court (2017) searches of their personal property: 
Tyrone Jue (Senior Advisor), Sean Elsbernd (Chief of Staff), Andres Power (Policy Director), 

· Andrea Bruss (Deputy Chief of·Stcrff), Marjan Philhour (SeRior Advisor), Jerr Cretan -~ .. .. .~ , . ~, -c~ 

(Communications Director), Sophia Kittler (Liaison to the Board) 

I would appreciate the correction. 

Thank you, 
Anonymous 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF 
Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be 
automatically and instantly available to the general public on the MuckRock.com service used to 
issue this request (though I am not a MuckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk .. If a person has 
multiple email addresses (including but not limited to email aliases), 10 emails from each are 
requested. For example the Mayor may have a public-facing email alias and also an email address 
she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them 
in. Therefore, e-mails exported in the .eml or .msg format with all non-exempt headers, metadata, · 
attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact 
them, you must ensure that you have preserved the full content of the original email record (as 
specified in request "A"), which contains many detailed headers beyond the generally used 
From/To/Subject/Sent/etc. For the chat apps, a screens hot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to 
make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking 
attachments/images, and/or improperly withhold public records that exist on private 
accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we may challenge 
your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via 
any other remedies available to us. I currently have pending petitions to the Task Force and 
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Supervisor of Records to correct prior disclosure failures of electronic information from your and 
other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain 
recoros w6Cild-require f8"es, please 1nstead-pruvrdeihe retjurred free notice of-whidTof-those,- -~~ 
records are available and non-exempt for inspection in-person if we so choose. Please use email to 
respond. 

I look forward to your prompt disclosure. 

PART 1 - Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails RECEIVED BY EACH OFFICIAL government email 
account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails SENT FROM EACH OFFICIAL government email account 
of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails IN THE DRAFT or OUTBOX folder of EACH OFFICIAL 
government email account of the following. Please remember the special Sunshine exceptions to 
CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 

-- Superior Couii (2017))-SENT FRGM EACH PERSONAL email ac:count(s-}6f the following offici-als, - ~--· 

TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 emails regarding the public's business (specifically those 
disclosable under relevant statute and case law, including but not limited to City of San Jose v 
Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you 
must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging 

As used below "Conversations" include but are not l.imited to any metadata records showing that a 
conversation had taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. CommUnications Director~ 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Slack]: 
1. Mayor Breed · 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison tci the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [ Google Hangouts]: · 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff · 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
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Ordinance, of the most recent 10 conversations (whether individual or group chats) of all OFFICIAL 
government account(s) of the following person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Polley Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 1 0 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Facebook Messenger], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images,· except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Telegram], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no · 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to thE? Board of Supervisors 
8. Compliance Officer 

I. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Slack], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If 1--JO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
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2. Chief of Staff 
3, all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 

. 7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronfc copy, in the original electronic format, with-all headers, metadata, timestamps,·' c_ . c~ .. ~-~ -

attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ Google Hangouts ], solely to the extent that 
such conversations are regarding the public's business and disclosable under relevant statute and 
case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 

·Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [Signal], solely to the extent that such 
conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations 
exist for each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, 
attachments, appendices, exhibits, and inline images, except those explicitly exempted by the 
Ordinance, of the most recent 10 conversations (whether individual or group chats) of all 
PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there 
are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
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.. .........-

5. Communications Director 
6. Policy Director . 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records above, and all of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 

, . .;;-· 

E-mail (Preferred): requests@muckrock.com<mailto:requests@muckrock.com> 
Upload documents directly: https://accounts.muckrock.com/accounts/login/? 
url_auth_token=AAAxJ lxKbH L 78P4h Pis991suo 1 Y%3A 1 i2nMg%3ArlpCDUOXAKsyKo YBri7ZjTkkivs 
&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Flogin%2F%3Fnext%3D%252Facc 
ounts%252Fagency_login%252Foffice-of-the-mayor-3891 %252Femail-and-electronic­
communications-audit-sf-mayor-76434%252F%253Femaii%253Dhank.heckel%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us 
know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through 
MuckRock by the above in order to better track, share, and manage public records requests. Also 
note that improperly addressed (i.e., with the requester's name rather than "MuckRock News" and 
the department number) requests might be returned as undeliverable. · 
[http://email.requests.muckrock.com/o/eJw1 yksOwiAUAMDTyJK8V _ 4LFsa0 1 zCUTOsqJYKYeHvdO 
OsJVghJYnH5cc_Bii8jSpld8jW54KTSRpqUomToVzQJJRjvkGmS7QRoQE8aJIAoKFI1 C81vi7oaD 
hrn5cKhxeel_dVpGf5o1 R_U1 OKale5TWx9n3_MZ_-n3e9rqm9a2fQH5cy7m] 

Subject: RE: California Public Records Act Request #19091 

Thank you. I look forward to your disclosures. 

Subject: RE: California Public Records Act Request #19091 

Attached is a new SFAC 67.21 (d) petition and exhibits. It encompasses the email address 
discussion from this morning and a number of other parts of these records improperly withheld that 
require your written determination. These are new exhibits -with greater scope than the prior ones I 
sent you. 

**NOTE: Please redact all responses correctly. This is a public mailbox, and all of your responses 
(including disclosed records) may be automatically and instantly available to the general public on 
the MuckRock.com service used to issue this request (though I am not a MuckRock 
representative). ** · 
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Thanks, 
Anonymous 

Exhibits-2019091 0-R-min_compressed.pdf 

U Download 

76434-SupervisorPetition-2019091 0-b.pdf 

~· U Elowni-oc::rd-- ~~--~ ~-C..-·.- -~~ · ---- --"-- ~-- ,__ ___ _ 

Subject: RE: California Public Records Act Request #19091 

Office of Mayor, 

Please see attached petition I sent to Sup of Records regarding SOTF 19091, and requests 
76434/79193. 
I will also be adding this to my file 19091 to the Task Force, if you wish to make supplementary 
disclosures. 

Thanks, 
Anonymous 

76434-SupervisorPetition-2019091 O-b_BEIN2CH.pdf · 

E1 Download 

Exhibits-2019091 0-R-min_compressed_LCRHwtE.pdf 

E1 Download 

Subject: RE: California Public Records Act Request #19091 

RE: FILE 19091 

SOTF, 

Please add the attached documents to File 19091. They describe in detail many of the plainly 
public portions of records withheld by the Office of Mayor, which is now subject to a further Sup. of 
Records petition. For reading convenience, please order the Exhibits after the Petition in the file. 

I look forward to your scheduling this at committee as soon as possible. 

Thanks, 
Anonymous 

Exhibits-2019091 0-R-min_compressed_sOIUZaC.pdf 

E1 Download 

76434-SupervisorPetition--2019091 o~b:_ OzdZoNQ.pdf 
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U Download 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

. Dear Anot}v_mous, 

Please note that some of the records you have requested below regarding "instrument used" to 
respond to your July 2 request include communications with the City Attorney's Office that are 
being withheld pursuant to the attorney/client privilege. See Gov't Code § 6254(k); Evidence Code 
§ 954; Admin. Code § 67.21 (k). We are continuing to consult with the City Attorney's Office 
regarding the scope of the privilege with respect to other documents and will supplement our 
response as appropriate in due course. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

Subject: RE: California Public Records Act Request #19091 

How could that be privileged? 

This is a request for a 67.21 (c) statement for existence, nature, quantity and form for: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive 
records of our July 2, 2019 request, and all of the responses of the official or their legal 
representatives (including all affidavits/declarations that no responsive records exists) 

Subject: FW: Follow-up Request Re Communications Audit 

Dear Anonymous, 

We have performed a search for responsive records relating to your request below. Please see 
attached responsive records relating to City business from the WhatsApp app used by 
Communications Director, Jeff Cretan. 

Please note that private cell numbers have been redacted to avoid an unwarranted breach of 
personal privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); California Constitution, Art. I, Sec .. 
1. 

The responsive information has been provided in a PDF format for its ease of transferability and 
accessibility, consistent with Cal. Gov. Code 6253.9(a)(1 ). Metadata from any native format has not 
been provided to avoid risks to the security and integrity of the original record as well as the city's 
data and information technology systems and to avoid the release of exempt confidential or 
privileged information. See Cal. Gov. Code 6253.9 (f) and 6254.19. The PDF format ensures the 
security and integrity of the original record as well as the security and integrity of the city's data and 
information technology systems. 
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Please note that certain communications in WhatsApp received by Mr. Cretan were withheld as 
security procedures information pursuant to Cal. Gov. Code 6254(f). · 

We have not located responsive records in WhatsApp for any other of the identified staff. 

We have not located responsive records in lnstagram for ariy of the identified staff. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and. County of San Francisco 

Responsive Records re Anonymous Request re Whatsapp 

[1. Download 

Subject: RE: California Public Records Act Request #19091 

**NOTE: Please redact all responses correctly. This is a public mailbox, and all of your responses 
(including disclosed records) may be automatically and instantly available to the general public on 
the MuckRock.com service used to issue this request (though I am not a MuckRock 
representative). ** 

Thank you for the records. 

Please clarify whether these records are from Mr. Cretan's government or personal whatsapp 
account (i.e. was this responsive to request AA or BB)? 

Furthermore there appear to be 27 photos withheld in page 1 - are those the 6254(f) withholdings? 
I asked for attachments and in line images in the request. 

Thanks, 
Anonymous 

Dear Anonymous: 

Please see a response from Chair Wolfe below. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[CustomerSatisfactionlcon]<http://www.sfbos.org/index.aspx?page=1 04> Click 
here<http://www.sfbos.org/index.aspx?page=1 04> to complete a Board of Supervisors Customer 
Service Satisfaction form. 
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The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681 >provides 24-hour 
access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco Sunshine 
Ordinance. Personal information provided will not be redacted. Members of the public are not 
required to provide personal identifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public 

- ·sL.rbrnit lb the· Clerk's Office regarJinfd -pending··legislation or hearingswil~be made available to a!~. 
members of the public for inspection and copying. The Clerkls Office does not redact any 
information from these submissions. This means that personal information-including names, 
phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

' ' ............................................................................................................................................. ., ................................................................................................................................................................................................................. . 

image001 

U Download 

Subject: RE: California Public Records Act Request #19091 

Thanks! 

Subject: SOTF- Updated Notice of Appearance- Complaint Committee; October 15, 2019 5:30p.m. 

Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in one of 
the following complaints scheduled before the Complaint Committee to: 1) hear the merits of the 
complaint; 2) issue a determination; and/or 3) consider referrals from a Task Force Committee. 

Date: October 15, 2019 

Location: City Hall, Room 408 

Time: 5:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. · 

Complaints: 

File No. 19084: Complaint filed by Mo Green against the City Attorneyls Office for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to 
respond to a request for documents in a timely and/or complete manner. 
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File No. 19085: Complaint filed by Mo Green against the Public Utilities Commission for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to 
respond to a request for documents in a timely and/or complete. 

File No. 19093: Complaint filed by Michael Petrelis against Mayor London Breed and the Office of 
the Mayor for all.egedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21 by 
failing to respond to a request for public records in a timely and/or complete manner. 

··-·- ''""' 

File No. 19091: Complaint filed by Anon.ymous against Mayo~-~London B~eed, HankHeckel and the­
Office of the Mayor for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 
67.21, 67.26, 67.27 and 67.29-7, by failing to respond to a request for public records in a timely 
and/or complete manner. · 

File No. 19094: Complaint filed by Anonymous against Linda Gerull and the Department of 
Technology for allegedly violating Administrative Code (Sunshine Ordinance); Sections 67.21, 
67.25, 67.26 and 67.27 by failing to respond to a public records request in a timely and/or complete 
manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the 
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet, 
supplemental/supporting documents must be received by 5:00pm, October 7, 2019. 

Subject: FW: California Public Records Act Request #19091 

Dear Anonymous, 

The records to which you refer are from a Whatsapp account used by Mr. Cretan on his personal 
device, solely for governmental purposes. 

The photos were not provided because they need to be retrieved from a live image of the 
messages. We are inquiring as to whether they can feasibly be provided. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

76434-706003 65@ requests.muckrock.com 

Tuesday, September 10, 2019 10:44 PM 

SOTF, (BOS) 

RE: California Public Records Act Request #19091 

Exhibits-2019091 0-R-min_compressed_sOIUZaC.pdf; 76434-

SO[Jervisor13elitton-201 3091 O"b.:_OzJZoNQ.pdf · 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

September 11, 2.019 

This is a follow up to request number 19091: 

RE: FILE 19091 

SOTF, 

Please add the attached documents to File 19091. They describe in detail many of the plainly public portions of records 

withheld by the Office of Mayor, which is now subject to a further Sup. of Records petition. For reading convenience, 

please order the Exhibits after the Petition in the file. 

I look forward to your scheduling this at committee as soon as possible. 

Thanks, 

Anonymous 

Filed via MuckRock.com 

E-mail (Preferred): 76434-70600365@ req uests.m uckrock.com 

Upload documents directly: 

https:/ I accou nts.m uckrock.com/a ccou nts/logi n/? u rl_a uth _toke n=AAAxJ lxKbH L78 P4h Pis99lsuo 1 Y%3A1 i7vM2. %3AFITQw 

ru6 Et_ 8WG1 WzOSRn5 H U r AO&next=https%3A%2. F%2. Fwww .m uckrock.com%2. Faccou nts%2. Flogi n%2.F%3 Fnext%3 D%2.52. 

Faccou nts%2.5 2.Fage ncy _logi n%2.52. Foffice-of-th e-m ayor~3891 %2.52. Fe mail-and-electronic-communications-audit -sf­

mayor-76434%2.52. F%2.53 Fema il%2.53 Dsotf%2.52.540sfgov.o rg 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 

DEPT MR 76434 

411A Highland Ave 

Somerville, MA 02.144-2.516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 
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On Sept. 11, 2019: 
Subject: RE: California Public Records Act Request #19091 

Office of Mayor, 

Please see attached petition I sent to Sup of Records regarding SOTF 19091, and requests 76434/79193. 

I will also be adding this to my file 19091 to the Task Force, if you wish to make supplementary disclosures. 

Thanks, 

Anonymous 

On Sept. 11, 2019: 

Subject: RE: California Public Records Act Request #19091 
Attached is a new SFAC 67.21(d) petition and exhibits. It encompasses the email address discussion from this morning 

and a number of other parts of these records improperly withheld that require your written determination. These are 

new exhibits- with greater scope than the prior ones I sent you. 

**NOTE: Please redact all responses correctly. This is a public mailbox, and all of your responses (including disclosed 

records) may be automatically and instantly available to the general public on the MuckRock.com service used to issue 

this request (though I am not a MuckRock representative).** 

Thanks, 

Anonymous 

On Sept. 10, 2019: 
Subject: RE: California Public Records Act Request #19091 

Thank you. I look forward to your disclosures. 

On Sept. 9, 2019: 

Subject: Follow-up Request Re Communications Audit 

Dear Anonymous, 

Please note that we are continuing our response to the request below, received by the Office of the Mayor on August 

28th, under an extension for up ~o 14 days pursuant to Government Code§ 6253(c) and San Francisco Admin. Code§ 

67.25(b) because of the rieed for consultation with other city departments. 

We understand the need to complete this request with all practicable speed and will endeavor to provide responsive 

documents on a rolling basis as they become available and anticipate completing our response by September 23, 2019. 

Regards, 

Hank Heckel 

Compliance Officer 
Office of Mayor London N. Breed 

City and County of San Francisco 
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August 27, 2019 

This is a follow up to request number 19091: 

Thank you. I look forward to your disclosures. 

This is a follow-up Sunshine/CPRA request for WhatsApp and lnstagram records which I mistakenly left out earlier. As 
before, "conversations" include both communications and also include any stubs/records that a conversation previously 

· took ptace,->but has no·w expired or been deleted. The-se requests cover the WhatsApp and i11Stagram 1nobile·,web, dnd 
desktop applications. · 

PART2 
AA. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
WhatsApp ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board ofSupervisors 
8. Compliance Officer 

BB.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ WhatsApp ], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Se_nior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaisor) to the Board of Supervisors 
8. Compliance Officer 

CC. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
lnstagram ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board ofSupervisors 
8. Compliance Officer 
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DD.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ lnstagram t 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. <lilpersons holding title 'SenioTA-d'/iso~~to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

If a person has multiple accounts, 10 items from each are requested. For example the Mayor may have a public-facing 
alias and also an account she uses to do business internally-10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in any form we request them in if they are the format 
· you hold them in OR any format that is easily-generated. If you use PDF, use properly redacted searchable or text pdfs. 

Please don't use image PDFs to make it harder to analyze the records. 
However, if you choose to convert conversations, for example, to PDF, to easily redact them, you must ensure that you 
have preserved the full content of the original email record (as specified in request "A"L which contains many detailed 
headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you provide image PDFs, only give a few of the headers or lacking attachments/images, and/or improperly withhold 
public records that exist on private accounts/devices you may be in violation of SF Admin Code and/or CPRA, and we 
may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via any 
other remedies available to us. 

You must justify all withholding. Please follow SFAC 67.26 and 67.27 and identify specifically which justifications are . . 

associated with which redaction, for example, using a footnote. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which oft hose records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure, 

Anonymous 

Filed via MuckRock.com 
E-mail (Preferred):.76434-7060036S@requests.muckrock.com.:::mailto:76434-7Q60036_5@requ-ests.muckrgck.com> 
Upload documents directly: 
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https:/ /accounts. m uckrock.com/accou nts/logi n/?u rl_ a uth_ toke n=AAAxJ lxKbH L 7 8 P4h Pis99lsuo 1 Y%3A1i2 n Mg%3Arlp CD 
UOXAKsyKoYBri7ZjTkkivs&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Fatco 
u nts%252 Fagency _logi n%252 Foffice-of-the-mayo r-3891 %252 Fe mail-and-electronic-communications-audit-sf-mayor-
76434%252F%253Femaii%253Dhank.heckel%252540sfgov.org 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 

DEPTMf\7G434 

411A Highland Ave 

Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 

On Aug. 27, 2019: 

Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear Anonymous, 

This is in response to your immediate disclosure request below received August 26 in the Office of the Mayor regarding 
·"all instruments used to inquire of each official as to whether they possess any responsive records of our July 2, 2019 

request, and all of the responses of the official or their legal representatives (including all affidavits/declarations that no 
responsive records exists)" in reference to your earlier July 2 request. 

We are processing our response. Please note that your request is not simple, routine or otherwise readily answerable. 
Accordingly we are treating the request as subject to the maximum deadline of 10 days. See San Francisco Admin. Code 
§ 67.25 (a), (b). We also reserve the right to continue our response from that date for up to 14 days pursuant to 

Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) due to any continuing need for consultation with 

other city departments. 

We understand the need to continue this consultation with all practicable speed and will process your request 

accordingly. 

If you have any questions regarding your request, please let me know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

August 26, 2019 

This is a follow up to a previous request: 

Good Evening Mr. Heckel, 
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**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

I will be filing in the immediate future an SOTF complaint regarding: the lack of headers/metadata, the use of PDFs 
instead of .msg/.eml formats, and the use of image PDFs instead of textual PDFs, and your failure to identify with 

. particularity specifically which laws apply to which redactions. The issues are quite similar to those you heard in your 

ovm case SOTF 19Q47_.and in the SOTF 19044 cas~ re: the,,C:!!Y attorney. However, we will be emphasizing the image PDF 
and lack of redaction specificity issues in this new case. ·-+ _.~-~--- _: ___ .: 

In addition, this is a further immediate disclosure·request for the following: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive records of our July 2, 
2019 request, and all of the responses ofthe official or their legal representatives (including all affidavits/declarations 
that no responsive records exists) 

I understand such instruments would not hiJVe existed on the date of my original request, by definition, so I am re­
requesting them now. 
Since a City of San Jose v Superior Court (2017) search was requested for various officials' personal property, and you 
have indicated no responsive records existed, we believe such instruments must exist. 
Thanks, 
Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear Anonymous: 

I just sent the Notice to the Respondent. Mr. Heckel will respond to the complaint and more than likely show up for the 
hearing. Mr. Heckel will see your Complaint Form and respond. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[ CustomerSatisfactio n leo n]<http :/ /www .sfbos.org/i n dex.aspx?page=104> Click 
here<http:/ /www.sfbos.org/index.aspx?page=104> to complete a Board of Supervisors Customer Service Satisfaction 

form. 

The Legislative Research Center< http:/ /www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Super\lisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member of 

the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or copy. 
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On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: 19091 

Ok. I believe I have complied with B2 (bullet 2) of your complaint procedures requiring inclusion ofthe name of "any 
individual working at the agency who the request involves." 

Thank you, 
,l\nonvmous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Hank Heckel is the Custodian of Records and Compliance Officer for the Mayor's office. He is my contact. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[CustomerSatisfactionlcon]<http:/ /www.sfbos.org/index.aspx?page=104> Click 
here<http://www.sfbos.org/index.aspx?page=104> to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members ofthe 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member of 
the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or copy. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Ms. Leger, 

Your current file for 19091 indicates the individual respondents are only Heckel and Breed. 
My original complaint further includes the following individual respondents because they are referred to as the 
"custodians" by the Office of the Mayor's records response and because they are responsible for City of San Jose v 
Superior Court (2017) searches oftheir personal property: 
Tyrone Jue (Senior Advisor), Sean Elsbernd (Chief of Staff), Andres Power (Policy Director), Andrea Bruss (Deputy Chief of 
Staff), Marjan Philhour (Senior Advisor), Jeff Cretan (Communications Director), Sophia Kittler (Liaison to the Board) 

I would appreciate the correction. 

7 
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Thank you, 
Anonymous 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communicr~tionsAurlj_t_ 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally- 10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
m ails exported in the .em! or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content of the original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 
If you provide PDFs instead of original email files, only give a few ofthe headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which of those records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an ele.ctronic copy, inthe original electronic format) with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, exceptthos~ ~~plicitly exempted by the Ordinance, of the most recerit 10 emails 
RECEIVED BY EACH OFFICIAL government email account of 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 em ails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, exceptthose explicitly exempted by the Ordinance, ofthe most recent 10 emails 
IN THE DRAFT or O.UTBOX folder of EACH OFFICIAL government email account ofthe following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials, TO/CC/BCC any sfgov.org email address. If NO such em ails existfor each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 em ails 
regarding the public's business (s'pecificallythose disclosable under relevant statute and case law, including but not 



limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you must state under Govt 
Code 6253(c) thatthere are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
ti.-Po!iry.Di+ector . 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to.any metadata r~cords showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, arid in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits~ and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (\A(hether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 



5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board c:if Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Face book 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
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2. Chief of Staff 
3. all persons holding titiP. 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps,-attachments,. 

appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Telegram L 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, exceptthose explicitly exempted by the Ordinance, of the most recent 10 conversations 

(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack L solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law; 
including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts L solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are 'no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor;s Liaison to the Board of Supervisors 
8. Compliance Officer 



K.an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal ], solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advis.or to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
l. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 
of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 7 6434-706003 65 @requests. m uckrock.com<ma ilto :7 6434-70600365@ requests. m uckrock.co m> 
Upload documents directly: 
https :/I acco u nts.m uckrock.com/ acco u nts/login/?url_ a uth_ toke n=AAAxJ lxKb H L 78 P4hPis99lsuo 1 Y%3A1i2n Mg%3ArlpCD 
UOXAKsyKoYBri7ZjTkkivs&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252Facco 
u nts%252 Fagency _lo gin%25 2 Foffice-of-the-mayor-3 891%252 Fema i 1-a nd-e lectronic-co m m u n icatio ns-a udit -sf-mayor-
76434%252F%253Femaii%253Dhank.heckel%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 



PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
[http:/ /email.req uests.muckrock.com/ o/eJw1yksOwiAUAM DTyJ K8V _ 4LFsa01zCUTOsqJYKYeHvdOOsJVghJYn HScc_BiiBjSp 
Ld8jWS4KTSRpqUomToVzQJJRjvkGmS7QRoQE8aJIAoKFI1C81vi7oaDhrnScKhxeel_dVpGfSo1R_U10KaleSTWx9n3_MZ_­

n3e9rqm9a2fQHScy7m] 

On Sept. 9, 2019: 
Subject: RE: California Public Records Act Request #19091. 

Mr. Russi, 

I never said they were redactions; they are improper with holdings of public parts of records. 

Pg. 50 through 52 of https:/ /cdn.muckrock.com/outbound_request_attachments/ Anonymous_2859385/76434/SOTF­
Mayor-20190826-Exhibits.pdf show a few em ails printed out. 
The original email record held by the City has To and From fields in the actual email that usually look like this: 
To: "Full Name" <address@example.com>, "Another Name" <another@example.com>, ... 

As an example, in the email you just sent me that I am replying to, the fields look like this: 
- X-Envelope-From: <Brad.Russi@sfcityatty.org> 
-From: Supervisor Records <supervisor.records@SFCITYATTY.ORG> 

Note how the From has a name (Supervisor Records) and an email address (supervisor.records@SFCITYATIY.ORG). If 
someone CPRA-ed this email, and you printed this email out and it only showed [From: Supervisor Records] instead of 
also <supervisor.records@SFCITYATIY.ORG> you would be improperly withholding a part of a public record. 

In some cases, depending on how your email systems work, the To/Frorn/Cc/Bcc will not be email addresses, but instead 
a Microsoft Exchange identifier showing the employee's department affiliation and other such organizational 
information. None of this is properly exempt from disclosure. 

In the printout on pg S0-52, the Mayor's Office has given solely the city employee names in the To/From, and not the 
email address and/or Microsoft Exchange identifier that would be present. 
This is an improper withholding of part ofthe To/From/Cc/Bcc headers in the record as kept by the City and a violation 
of SFAC 67.26 and 67.27. There is no justified withholding of this part of the record. 

Just because the City believes it is justified in converting the record format and withholding the purportedly security­
sensitive headers as you have previously argued, it cannot *also* withhold additional information, like email addresses, 
unrelated to those securityjustifications. 

For an example of how the City could do this properly (if it still wishes to withhold all the other headers and not use .msg 
format), it could: 
a) print out to PDF the full with-header emails as the City A tty's office did in Case i9044, May 17 supplemental response, 
then redact all security headers, and provide the To/From/Cc/Bcc headers in their entirety 

or, easier: 
b) do what DPW did here on page 1: https://sanfrancisco.nextrequest.com/documents/1767171/download- even 
though they used print-out PDFs like the Mayor's Office, the From and To emails are hyperlinks that preserve the email 
address information. (Hover your mouse over them to see what I mean). 



That is what I am asking for here: an official Sup. of Records determination that the To/From/Cc/Bcc full headers are 
public parts of records (unless specifically exempt in certain cases, like whistle blowers, or email addresses of private 
citizens under Constitutional privacy protections, etc.). 

Thanks, 
Anonymous 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally-10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
m ails exported in the .em! or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content of the original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which of those records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

!look forward to your prompt disclosure. 

PART 1- Email 
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A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
RECEIVED BY EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communic:Jtions Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by. the Ordinance, of the most recent 10 emails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most.recent 10emails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL e.mail account(s) of the following 
officials, TO/CC/BtC any sfgov.org email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Adv.isor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compiiance Officer 
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E. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) ofthe following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3 n:i .pr:rsons holding title? 'SeniocAdyisor to tbe Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any meta data records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata,timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 

• 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Slack]: 
1. Mayor Breed 



2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic r:opy,in the original elt~ctronic format, with all headers, metadata, timestam.ps, atta~_hiTleiJ.!Sc_ 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, meta data, timestamps} attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy1 in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance} of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps} attachments} 
appendices1 exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of a II PERSONAL account(s) of the following person in [Face book 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statuteand case law, inCluding butriot limited to City of San Josevsuperior Court (2017). If NO such 



' 
conversations exist for each entry, remember you must state und~r Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Po!ic'(. D!w::tor 
7, Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, m~tadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

I. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you muststate under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts L solely to 
the extent that such conversations are regarding the public's. business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chiefof Staff 
5. Communications Director 



6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal ], solely 
t0ct,ht> e><tentthatsuch mll\.~er,sa_!igns~<;Jr~_r~arding the ptJblic's busine'ss and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court(2.0i7): If N-6~suchconversation-s"exrs1Tor each-erltr'y,-· 

remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

L.an electronic'copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@ req uests.m uckrock.com 
Upload documents directly: 
https:/ /acco u nts.m uckrock.com/acco u nts/logi n/? u rl_ a uth _toke n=AAAxJixKbH L 78 P4h Pis99lsuo 1 Y%3A1i7vM 2 %3AFITQw 
ru6Et_ 8WG1 WzOSRn5 H U rAO&next=https%3A%2 F%2 Fwww .m uckrock. com%2 Faccounts%2 Flogin%2 F%3 Fnext%3 D%252 
Facco u nts%252 Fage ncy _logi n%252 Foffice-of-the-m ayor-3891 %252 Fe ma i 1-a nd-e lectro n ic-com m un ications-a u d it-sf­
mayor-76434%252F%253Femaii%253Dsotf%252540sfgov.org 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
Muck Rock News 
DEPT MR 76434 
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411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
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RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

** NOTE:.this is a public mAilbox) ;:md aiLof yourresponsc:? (including Qlsc!Qsed _________ _ 
records) may be automatically and instantly available to the general public on the 
MuckRock.com service used to issue this request (though I am not a MuckRock 
representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the 
California Public Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a 
person has multiple email addresses (including but not limited to email aliases), 10 
emails from each are requested. For example the Mayor may have a public-facing 
email alias and also an email address she uses to do business internally- 1 0 from each 
are requested. Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format 
you hold them in. Therefore, e-mails exported in the .eml or .msg format with all non­
exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to 
easily redact them, you must ensure that you have preserved the full content of the 
original email record (as specified in request "A"), which contains many detailed 
headers beyond the generally used Fromffo/Subject/Sent/etc. For the chat apps, a 
screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image 
PDFs to make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or 
lacking attachments/images, and/or improperly withhold public records that exist on 
private accounts/devices you may be in violation of SF Admin Code and/or CPRA, and 
we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of 
Records, judicially, and/or via any other remedies available to us. I currently have 
pending petitions to the Task Force and Supervisor of Records to correct prior 
disclosure failures of-electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine 
certain records would require fees, please instead provide the required free notice of 
which of those records are available and non-exempt for inspection in-person if we so 
choose. Please use email to respond. 

I look forward to your prompt disclosure. 
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PART 1 - Email 

· A. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 

__ ~-- e_xplicitly ex~lllpted gy th£? Qrdino;mce, of the most recent 10 email~ REQEIVED BY _ . 
EACH OFFICIAL government email account of · · - · ·- --~ ~ - --- - - -

1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 1Senior Advisor to the Mayor1 

4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices; exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 emails SENT FROM EACH 
OFFICIAL government email account of 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 1Senior Advisor to the Mayor1 

4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 emails IN THE DRAFT or 
OUTBOX folder of EACH OFFICIAL government email account of the following. Please 
remember the special Sunshine exceptions to CPRA draft withholding under SF Admin 
Code 67.24(a). 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 1Senior Advisor to the Mayor1 

4. Deputy Chief of Staff · 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
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explicitly exempted by the Ordinance, of the most recent 1 0 emails regarding the 
public's business (specifically those disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017)) SENT FROM 
EACH PERSONAL email account(s) of the following officials, TO/CC/BCC ariy sfgov.org 
email address. If NO such emails exist for each entry, remember you must state under 
GovtCode 6253(c) that there-are n-o responsiveiecords. · ··"' 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. CommunicationsDirector 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 emails regarding the 
public's business (specifically those disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017)) RECEIVED BY 
EACH PERSONAL email account(s) of the following officials, FROM any sfgov.org 
email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2 - Chat/Messaging. 

As used below "Conversations" include but are not limited to any metadata records 
showing that a conversation had taken place but is now deleted (due to expiration for 
example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [ Facebook Messenger]: 
1. Mayor Breed 
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2 .. Chief of Staff 
3. all persons holding title 'Senior Advisorto the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 

·~-~··~-,--A--· -·.-····-· _u--6.- P-Diicy ,Director ·_:... \ __ . ·-~· .. __ .. ____ --'"~~ . - -~~ ,- .~~- --- .. -· --~---~~ 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Slack]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinanc;e, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [ Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
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4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
3: Compliar.c8 OffiGer-

E. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Facebook Messenger], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1: Mayor Breed 
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2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 

-7. May of's Liaison-to tffe Board'of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempt~d by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[Telegram ], solely to the extent that such conversations are regarding the public's 
business and disclosable under relevant statute and ·case law, including but not limited 
to City of San Jose v Superior Court (2017). If NO such conversations exist for each 
entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. · 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title iSenior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the folloWing person in 
[ Slack], solely to the extent that such conversations are regarding the public's business 
and disclosable under relevant statute and case law, including but not limited to City of 
San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director. 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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J.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Google Hangouts], solely to the extent that sucn conversations aro regmdh-lQ t~. __ ,_ 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in · 
[ Signal ], solely to the extent that such conversations are regarding the public's 
business and disclosable under relevant statute and case law, including but not limited 
to City of San Jose v Superior Court (2017). If NO such conversations exist for each 
entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in [text/ 
SMS/MMS messaging ], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
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1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5 . .Communications Director _ 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any 
responsive records above, and all of their responses 

Sincerely, 

Anonymous 
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Office of the Mayot· 
City & County of San Francisco 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
76434-70600365@reguests.muckrock.com 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic 
Communications Audit, received by the Office of the Mayor on July 2, 2019. We previously 
invoked an extension of time to continue our response under Government Code§ 6253(c) and 
San Francisco Admin. Code§ 67.25(b) for up to 14 days from the original due date because of 
the need for consultation with other city departments and the pot~ntial volume of requested 
materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession of the Office of the Mayor. The documents are provided in 
multiple emails due to file size. Please note that responsive emails from official city email 
accounts are provided for all of the requested custodians. Additionally, responsive text messages 
from personal devices pertaining to city business have been provided for Communications 
Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and Compliance Officer 
Hank Heckel. No su~h responsive texts were located for the other requested custodians. Further, 
no responsive communications in the other electronic media named were located for the 
requested custodians. 

The responsive documents have been provided in a PDF fortnat for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253.9(a)(l). Metadata from 
any native format has not been provided to avoid risks to the security and integrity of the city's 
data system and avoid the release of exempt confidential or privileged information. Pursuant to 
Cal. Gov. Code 6253.9 (f), an agency is not required to provide an electronic record in an 
electronic format that would jeopardize or compromise the security or integrity of the original 
record or its data system. The PDF format ensures the security and integrity of the original 
record. 

Please note that certain documents have been withheld on the basis of the attorney-client 
privilege and/or the attorney work product doctrine. Gov't Code § 6254(k); Evid. Code § 954; 
Code ofCiv. Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.2l(k). 

1 Dr. Carlton B. Gooulen Place, Room 200, San Francisco, California 94102-4641 
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Please note that certain personal information such as private email addresses, phone 
numbers and persoualaddr_es_ses has been redacted t9 avoid at1 unwarranted breach of persqnal 
privacy. See Cal. Govt. Code Sees. 6254( c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client 
privilege. Gov't Code § 6254(k); Evidence Code § 954; Admin. Code § 67.21 (k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1 040(b )(2). 

Please note that certain identifying information has been redacted to protect the identity 
of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254( c), 
Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or. would like to 
submit another public records request, please feel free to contact us at 
mayorsunshinerequests@sfgov.org. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
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Office of the Mayor 
City & CounLy of San Francisco 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
76434-70600365@reguests.muckrock.com 

July 29, 2019 

Re: Amended and Supplemental Response to Public Records Request Received July 2, 2019 

Dear Anonymous: 

This amends and supplements our July 26, 2019 response to your Public Records 
Request, attached, entitled Email and Electronic Communications Audit, received by the Office 
ofthe Mayor on July 2, 2019. We previously invoked an extension of time to continue our 
response under Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) for up 
to 14 days from the original due date because of the need for consultation with other city 
departments and the potential volume of requested materials. We then responded and provided 
responsive documents on July 26, 2019. 

Amended and Supplemental Response Dated July 29, 2019 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession of the Office of the Mayor. The documents have been provided 
in multiple emails due to file size. Please note that responsive emails from official city email 
accounts have been provided for. all of the requested custodians. Additionally, responsive text 
messages from personal devices pertaining to city business have been provided for 
Communications Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and 
Compliance Officer Hank Heckel. No such responsive texts were located for the other requested 
custodians. Existing messages received using Signal pertaining to city business have been 
provided for Chief of Staff, Sean Elsbernd. These communications are provided herewith as a 
supplemental production. No responsive communications in the other electronic media named 
were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253.9(a)(l). Metadata from 
any native format has not been provided to avoid risks to the security and integrity of the city's 
data system and avoid the release of exempt confidential or privileged information. Pursuant to 
Cal. Gov. Code 6253.9 (f), an agency is not required to provide an electronic record in an 
electronic format that would jeopardize or compromise the security or integrity of the original 
record or its data system. The PDF format ensures the security and integrity of the original 
record. 

Please note that certain documents have been withheld on the basis of the attorney-client 
privilege and/or the attorney work product doctrine. · Gov't Code § 6254(k); Evid. Code § 954; 
Code ofCiv. Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21(k). 

1 Dr. Carllon B. c;oodlctt Place, Room 200, Sm1 Francis'co, California 94102-4641 
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Please note that certain personal information such as private email addresses, phone 
numbers and personal addresses has been redacted to avoid an unwarranted breach of personal 
privacy. See Cal. Govt. Code Sees. 6254( c), 6254(k); California Constitution, Art. I, Sec. ·1. 

Please note. that certain information has been redacted on the basis of the attorney-client 
privilege. Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21(k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity 
of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254( c), 
Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments .. If you have any questions about your request or would like to 
submit another public records request, please feel free to contaCt us at 
mayorsunshinerequests@sfgov.org. 

, Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
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his is a small 20-
th page portion of 

voluminous responsive 
records~~ 

These records were provided by Respondents in an image PDF format, namely they appear to have been printed on hardcopy 
paper and then re-scanned. Due to this format, their quality as provided below is somewhat worse than the copy the respondents 
provided due to repeated compression. Please have Respondents provide their copies in their Reply so you can see the original 
quality. 
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From: Power Andres (MYR) 
To: 
Subject: 

I indler. Nicole (MYR) 
Re: 1000 Beds Tracker 

Date: Wednesday1 July 03, 2019 10:15:34 PM 

That's right Thanks! 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul 3, 2019, at 4:11 PM, Lindler, Nicole (MYR) <nicole lindler@sfgov.org> wrote: 

The first subtotal line should have said 590 not 516. Sorry excel error. 

Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
Sent via 1Phone 

On Jul3, 2019, at 3:43PM, Power, Andres (MYR) <andres.power@sfgov.org> 
wrote: 

Am I missing something? This seems like it's adding up to 926. 

Andres Power 
PoHcy Director 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) 
<nicole.lindler@sfgov.org> wrote: 

DPH has confirmed that Hummingbird 14 beds are online. 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415·554-6694 

From: Lindler, Nicole (MYR) 

Seht: Wednesday, July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres.power@sf~ov.org>; 

Cretan, Jeff (MYR) <Jeff.Cretan@sfgov.org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are 

currently open/operating according to HSH. However, I am 

P5.30 



still awaiting absolute confirmation from DPH about 
Hummingbird as it is their program and we've been receiving 
mixed messages from HSH. 

Open 212 Various 

BVHM 60 

ZSFGH Hummingbird 14 

286 

1:( . In D.evelo'j:m1ent 
Jelani 24 

Division Circle (Exp) 60 

Civic Center Hotel (Exp) 20 
104 

SAFE (SWL 330) 2oo 1 

Subtotal 516 

TOTAl · 1000 

< !--fif !support lists]-->• .::1--[ endif]-->DRAFT- DO 

NOT DISTRIBUTE 

<image001.gif>Nicole Lindler I Policy Advisor 

Office of Mayor London N. Breed 

City and County of San Francisco 

415-554-6694 
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From; Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 10:12 AM 

To: Power, Andres (MYR) <andres powe.r@sfgov org>; 
·~cretan, Jeff '(MYR) <Jeff.Cretan@sfg(J'.i':org>. 

Subject: 1000 Beds Tracker 

Importance: High 

Below is the agreed plan thafwe've outlined to reach the 

1000 bed shelter goal: 
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<image001.gif>Nicole Lindler J Policy Advisor 
Office of Mayor London N. Breed 

City and County of San Francisco 

415-554-6694 
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From: 
To: 
Subject: 

power. Andres CMYR) 
Lindler, Nicole (MYR) · 
Re: 1000 Beds Tracker 

Date: Wednesday, .July 03, 2019 3:43:21 PM 

Am I missing something? This seems like it's adding up to 9i6. 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul·3, 2019, at 1:12PM, Lindler, Nicole (MYR) <nicole.lindler@sfgov org> wrote: 

DPH has confirmed that Hummingbird 14 beds are onlin.e. 

<image001.gif>Nicole Lindler I PolicyAdvisor 
Office of Mayor London N. Breed 
City and County. of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres power@sfgov.org>; Cretan, Jeff (MYR) 

<Jeff. Creta o@ sfgov. org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are currently open/operating 

according to HSH. However, I am still awaiting absolute confirmation from DPH about 

Hummingbird as it is their program and we've been receiving mixed messages from 

HSH. 

TEAM PLAN 
District 

open 212 Various 

BVHM 60 9 

ZSFGH Hummingbird 14 10 

286 

.. ; •. In Development 
•, '- ... '. -~- - " ' ' ·- ' 

J.elani 24 10 

Division Circle (Exp) 60 9 

Civic Center H.otel (Exp) 20 6 

104 

I , .. · .. · .. : NextUii • · 
''., ' .' .. -..·.· . ' .. 

SAFE (SWL 330) 2oo 1 sl 
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Subtotal 516 

TOTAL 1000 

.:::1--[if lsupportlists]-->• <Hendif)-->DRAFT- DO NOT DISTRIBUTE 

<image001.gif>Nicole Lindler J Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 10:12 AM 

To: Power, Andres (MYR) <andres.power@sfgov.org>; Cretan, Jeff (MYR) 

<Jeff. Cretan @sfgov org> 

Subject: 1000 Beds Tracker 

Importance: High 

Below is the agreed plan that we've outlined to reach the 1000 bed shelter goal: 

TEAM ~LA~ 
.6.e.di Qi~!:rict; 

Open 212 Various 

In Development 

ZSFGH Hummingbird 14 10 

Jelani 24 10 

Division Circle (Exp) 60 9 

Civic tenter Hotel (Exp) 20 6 
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<image001.gif>Nicole Lindler 1 Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 
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From: 

To: 
subject: 
Date: 

Power Andres !MYR) 

Iindler Nicole (MYR\ 
Re: 1000 Beds Tracker 
Wednesday, July 03, 2019 10:33:5S AM 

Isn't BVHM implemented? 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul3, 2019, at 10:11 AM, Lindler, Nicole (MYR) <nicole lindler@sfgov org> wrote: 

Below is the agreed plan that we've outlined to reach the 1000 bed shelter goal: 
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From: 
To: 
Cc: 
Subject: 

Date: 

Hi Andres, 

Schneider. Qylan (HOM) 
power. Andres (MYR) 
Kittler. SOphia (MYR) 
Re: Homeless Commission Charter Amendment 

Tuesday, July 02, 2019 8:10:39 AM 

l'm on my way in and will give you a call at 9am when I have everything in front of me. 

Thank you, 

Dylan 

Get Outlook for iOS 

From: Power, Andres (MYR) 

Sent: Tuesday, July 2, 2019 8:05:16 AM 

To: Schneider, Dylan (HOM) 

Cc: Kittler, Sophia (MYR) 

Subject: Re: H.omeless Commission Charter Amendment 

Dylan, 

Please give me a call when you're in. 

We need to make sure that we're framing this correctly. 

Andres Power 

Policy Director 

Mayor London N. Breed 

On Jull, 2019, at 9:59PM, Schneider, Dylan (HOM) <dy]an.scbneider@sfgov.org> wrote: 
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From: 
To: 
Subject: 
D<~te: 

Bruss Andrea (MYEl 
Power. Andres (MYR) 

fW; Thank you! + Resume 
02, 2019 11:31:02 AM 

going to apply for the open budget office position, but you may want to also see if he is a 

good fit for your team. He comes recommended frim his time in the Controller's Office. 

To: Bruss, Andrea (MVR) <andrea.bruss@sfgov.org> 

Subject: Thank you! + Resume 

This message is from outside the City email ~y.;;tem. Do not open links or attachments from untrusted 
. sources. 

Andrea, 

Thank you very much for taking the time to chat and offering to forward my resume to folks. Please 

see my attached resume. 

Please let me know if there is anything else I can provide. 

Best, 
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From: 
To: 

' Cc: 
subj~ct: 

An:c. Joshua (E<;N) 

Power Andres tMYRl 
Torres, Joaou!o (ECN) 
J'W: Thank You! 
Tuesday, July 02, 2019 ll:56:58 AM 

FYI- closing the loop on this request from the Veterans Summit 

From: Arce, Joshua (ECN) 

Sent: Tuesday, July 2019 11:56 AM 

To: David Chasteen 

Cc: Torres, Joaquin (ECN) <joaquin.torres@s .org>; Nim, .nim@sfgov.org>; Lam, 

Byron (ECN} <byron.lam@sfgov.org>; Dostal, Viktoriya (ECN) <Viktoriya.Dostal@sfgov.org>; Rice, 
Lowell (ECN) <lowell.rice@sfgov.org>; Callahan, Micki (HRD} <micki.callahan@sfgov.org>; Howard, 
Kate (HRD} <kate.howard@sfgov.org>; Biasbas, Anna (HRD) <anna.biasbas@sfgov.org::> 
Subject: RE: Thank You! 

Thank you again Commissioners. Apologies for the delay but we wanted to be very thorough with 
respect to your request, working with our partners at the Department of Human Resources. 

Thank you again Director Callahan, Kate and Anna. 

Commissioners, Anna Bias bas, DHR Director of Employment Services, was able to work with her 
Te<Jm to provide the following response (thank you once again): 

Year 
Applied 

2017 

2018 

Received Vet 
:Points (Regular 

or Disabled) 

253 

255 

Received 
Disabled 

Vet Points 

······-·-···- .. -·---·---· .. T'''""' ....... .. .. .. . ...... 

Total Who :rota! Who Were 

Received 

Vet Points 
and Were 

Hired 

Hired and Had 

Received 
Disabled Vet 

Points . -·SG... - -T .. -- ---12 ____ ... 

35 I 8 

Total Number 

of Applicants for 
Permanent 
Recruil:m~nt 

Please let us know if you would like further background and context, or any follow up questions you 
may have. We look forward to our continued work together on the items that we discussed at the 
Veterans' Summit. 

Josh 

From: David Chasteen 
Sent: Wednesday, June 12, 2019 10:53 PM 
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~~~~G Sprint LTE 4:21PM 

Tyronne Jue 
Tap here for settings 

""V 55%~1 

< 
WED, MAY 22 

. . - . 

Old .you talk to Ed Relskih about. 
LCPS? Want to confirm before 

. sencling out memo. 
·MAY 22 5:27 PM 

No worries. I can .hold off on sending 
the memo until tomorrow. If you can 
confirm that you generally approve I · 
can move the item forward with Ed/ 
Harlan . 

. MAY 22 5:46PM 

··· 'Cikl Thanks . 
. :·.:·Jv1i,~···•~.z·· 51:4.~ ···PM 

FRI, JUN 14 

(I_N_e_w_M __ e_s_sa_g_e~~-------)•~ 
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8/26/2019 Custodian of Records Working Group -Immediate Disclosure Request • MuckRock 

Subject: California Public Records Act Request: Custodian of Records Working Group- Immediate Disci. .. 

Dear Office of the Mayor , 

This is a new Immediate Disclosure Request under the San Francisco Sunshine Ordinance, made 
before start of business August 22, 2019. 

**Please redact your responses correctly! -This is a public mailbox, and all. of your responses 
(including emails, attachments, file shares, and the disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request 
(though I am not a MuckRock representative). Once you send them to us, there's no going back. 
** 

The audio record of the August 7 SOTF meeting appears to reference a "Custodian of Records 
Working Group" (aka "Custodian Working Group", called the "Group" below) of public employees 
attempting to, among other things, lobby (in a colloquial sense), via a letter, the SOTF to impose 
certain suggestions or restrictions on the behavior of the public. Perhaps my impression is 
incorrect; I would like to know more. 

I request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA): 

1. IMMEDIATE DISCLOSURE REQUEST: all agendas (draft or final) of meetings of the Group 
2. IMMEDIATE DISCLOSURE REQUEST: all minutes (draft or final) of meetings of the Group 
3. IMMEDIATE DISCLOSURE REQUEST: all listings of the membership/roster of the Group 
4. regular request: all supporting documentation used at meetings of the Group 
5. IMMEDIATE DISCLOSURE REQUEST: all records showing any budget allocations or other 
financial support given to the Group 
6. regular request: all records that would demonstrate the public monies being used to support 
the activities of the Group (including showing the time spent by public employees performing 
Group work, for example calendar/schedule items showing when the meetings took place and 
who attended). Ms. Blackman said [in the Aug 7 SOTF audio record] that the signers spent "quite 
a lot of time" was spent writing this letter. Provide all records showing what public employee work 
time was spent writing this letter. 
7. IMMEDIATE DISCLOSURE REQUEST: all records related to the attempt to lobby the Sunshine 
Ordinance Task Force to change their rules or procedures, including but not limited to the letter 
discussed at the SOTF Aug 7 meeting. Including a copy of the letter and all drafts or other 
versions of this letter. 
8. regular request: all correspondence between your Compliance Officer and/or Custodian of 
Records and/or Public Records Manager and the Group as an entity 
9. regular request: all correspondence between your Compliance Officer and/or Custodian of . 
Records and/or Public Records Manager and any of {David Steinberg, Sue Blackman, Hank 
Heckel, Caroline Celaya, Marianne Mazzucco-Thompson} since Jan. 1, 2019. 
10. regular request: Ms. Celaya stated [in the Aug 7 SOTF audio record] that certain best 
practices have been generated. Provide all policies/best practices written by the Group. 

We remind you of your obligations to provide electronic records in any format we request them in, 
as long as either you hold them in that format, the format is available to you, or the format is easy 
to generate (Admin Code 67.21(1)). Therefore, calendars exported in the .ics, iCalendar, or vCard 
formats ("A") and emails exported in the .em! or .msg formats ("B") with all non-exempt headers, 
metadata, attachments, etc. are our desired formats. Such formats are easily exportable from 
Google Calendar/Gmail, Microsoft Outlook, Microsoft Exchange or other common 
calendaring/email systems. However, if you choose to convert electronic calendar items, for 
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8/26/2019 Custodian of Records Working Group -Immediate Disclosure Request • MuckRock 

example, to PDF or printed format, to easily redact them, you must ensure that you have 
preserved the full content of the original calendar item record (as specified in requests 1 and 2), 
which contains many detailed headers beyond the ones generally printed out. If you provide PDFs 
or printed items with only a few of the headers or lacking attachments/images, and therefore 
withhold the other headers/attachments without justification, you may be in violation of SF Admin 
Code 67.21, 67.26, 67.27, Govt Code 6253(a), 6253.9, and/or 6255, and we may challenge your 
decision. We *do not* waive the requirement of 67.21 (I) discussed above, and are merely 
instructing you to preserve information even if you provide to us the undesirable PDFjorm(3t. 

For word processing documents, either .docx or .pdf formats are fine. For physical items, 
scanning to PDF format is acceptable. 

For this request, we are asking for a City of San Jose v Superior Court (2017) search be 
performed of the Compliance Officer/Custodian of Records/Public Records Manager and all other 
members of your department's staff who are a member of or have ever attended the Group, such 
that each such employee either provide all records responsive to this request present on th.eir 
personal accounts/devices/property (solely to the extent the record or portion thereof relates to 
the public's business), or provide a declaration/affidavit that no such records exist. All such 
affidavits/declarations are also requested as responsive records to this request. Please handle 
the government account record search as an immediate disclosure search, and the personal 
search under regular timelines. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required notice of which of those records 
are available and non-exempt for inspection in-person if we so choose. 

I look forward to your immediate disclosure. 

Sincerely, 
Anonymous 
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8/26/2019 SB 272 Enterprise Systems -Immediate Disclosure Request • MuckRock 

Dear Anonymous, 

This is in response to your request below received by the Office -of the Mayor on August 22, 2019. 
Please see attached responsive records located in the Office of the Mayor responsive to items 1 

-·and 2:- Please note tr1at we have not located records responsive to· items 3, 5.or 7. ··.~-~- ---
The responsive information attached has been provided ih a PDF format for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253.9(a) (1). Meta data from any 
native format has not been provided to avoid risks to the security and integrity of the original 
record as well as the city's data and information technology systems and to avoid the release of 
exempt confidential or privileged information. See Cal.. Gov. Code 6253.9 (f) and 6254.19. The 
PDF format ensures the security and integrity of the original record as well as the security and 
integrity of the city's data and information technology systems. 

Regards, 

Hank Heckel 
· Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
(415) 554-4796 

. https ://www.m uckrock.com/f oi/ san~francisco-141/ s b-27.2-en terprise-systems-imm£i~~Rc!osure-req uest -79181/ 1/1 
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Heckel, Hank (MYR) 

From: 

Sent: 
To: 

Subject: 

Hi all, 

Steinberg, David (DPW) 
Wednesday, AprillO, 2019 12:06 PM 
Kilshaw, Rachael (POL); Blackman, Sue (LIB); Patterson, Kate (ARn; Valdez, Anthony (ENV); 
JyliD~f~,_Dayid _(1-l_'iC);Ah Nin, Derek (ASR); Christensen, Diana (ADM); Gavin, John (ECN); 
Wiggins, Matthew (coN); M~-djus, Cf!y(DBi); Stra\lin, William (DBI); Zamora, Francts (DEM); 
Jones, Lauren (TIS); Martin, Renee (PRD; Pawlowsky, Eric (REC); Patel, Nikesh (DAD; 
GUZMAN, ANDREA (CAT); Repola, Linda (ADM); Gard, Susan (HRD); Flannery, Eugene 
(MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); Buckley, Theresa (TTX); Chu, Lucy 
(FIR); lonin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, Bill (ADM); Tucker, John (FIR); 
Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REG); Heckel, Hank (MYR); 
Woo, Gloria (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS); mpowers@famsf.org; 
Patino, Andres-Lopez (REC) 
Custodians of Record meeting 

We had tentatively settled on April for our next quarterly meeting, but things have gotten delays. There are a number of 
issues that I think we should discuss and possibly weigh in on before the Sunshine Ordinance Task Force. Among them: 

11!1 The SOTF hasn't responded to the December letter signed by a number of custodians. 
11!1 The SOTF has recently expressed the opinion that custodians should not be redacting personally identifiable 

information from records released to the public. A committee hearing was supposed to 'further explore this issue. 
11!1 Plans to expand NextRequest to additional departments. 
i'l DT has expressed an interested in hosting a demo about archiving social media activity. 

Are there other issues that we should discuss, and is anyone able to host a meeting? (Disclosure: I'll be very busy until the 
first full week of May, after Public Works Week.) 

Thanks, 

David A. Steinberg 
Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348- 1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests1 please go to sfpublicworks.org/records. 

1 
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Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Steinberg, David (DPW) 
Tuesday, November 13, 2018 10:36 AM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 
Christine (CPC);.~QL!ez;ada, J~an_golph (HOM); Celaya, Caroline (MTA); Kilshaw, Rachael (POL); 

Blackman, Sue (UB); Patterson, Kate (ART); Valdez, Anthony (ENV); Miree, David (HRC); Ah 

Nin, Derek (ASR); Christensen, Diana (ADM); Gavin, John (ECN); Wiggins, Matthew (CON); 

Strawn, William (DBI); Zamora, Francis (DEM); Jones, Lauren (TIS); Martin, Renee (PRT); 
Pawlowsky, Eric (REC); Patel, Nikesh (DAT); GUZMAN, ANDREA (CAT); Repola, Linda (ADM); 
Gard, Susan (HRD); Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); 
Buckley, Theresa (TTX); Chu, Lucy (FIR); CPC-RecordRequest; Son, Chanbory (CPC); lonin, 
Jonas (CPC); Boomer, Roberta (MTA); Jacobson, Caitlin (ADM); Barnes, Bill (ADM); Tucker, 

John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REC); Heckel, 

Hank (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS) 
Subject: Update on Custodians letter to Sunshine Ordinance Task Force 

Attachments: Sunshine Working Group Letter_l0-24-18.docx 

Dear Custodians, 

Thanks to everyone who has agreed to sign the letter that has been drafted by the Custodians of Record Working Group. A 

quick update: 
II So far, representatives from 11 departments have agreed to sign the letter, including most recently the Mayor's 

Office and the Office of the City Administrator. 

II Several people said they want to sign but haven't yet received an OK from a supervisor, so please send me an 

update. 
l!!il My goal would be to send this letter by the end of this week so it arrives before the Thanksgiving holiday and 

before the next task force meeting. 
II If you know of other custodians who are not on our mailing list, please forward their contact information to me so I 

can loop them in. 
ll!il The plan we discussed was to include the names and departments of everyone signing the letter, with copies to the 

unions representing those individuals. I will confirm with every "Yes'' to verify how you want your name to be listed 

and to find out which union should be copied. 

Please let me know if anyone has additional questions or comments. I'm attaching the "final" version of the letter that has 
been approved. Don't forget, we also are looking for a host for our next meeting, which should be in December. 

Regards, 

David A. Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348 -1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 (415) 554-6950 

sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 

1 
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DATE 

Members of the Sunshine Ordinance Task Force 
1 Dr. Carlton B. Goodlett Place 

•. ,· ""'- ·---- ~---~----' _ _:.......,.,o._.-·'- ·--o-~--~,_ - ........ -··'-: __ 

City Hall Room 244 
San Francisco, CA 94102 

Dear Honorable Members of the Sunshine Ordinance Task Force: 

We are writing to let you know that since fall2017, City and County of San Francisco (City) 
employees who serve as Custodians of Records for their respective agencies have been meeting 
to share best practices in responding to Sunshine requests. 

The Custodians of Record Working Group is committed to open and transparent government, 
and to providing the best possible customer service to all members of the public. We meet 
quarterly' to: share promising practices; discuss ways we can improve the customer experience; 
collectively work through issues we face in our roles; and ensure consistency throughout all City 
departments in how we comply with the Sunshine Ordinance. 

Our group recognizes the important role the Sunshine Ordinance Task Force plays with regard 
to ensuring compliimce, and appreciates the work of the Task Force. In the spirit of partnering 
to ensure that good work can continue, as a group, we would like are compelled to 
communicate that several members have raised concerns about disturbing behavior from the 
public during the hearings. These behaviors include: being heckled during testimony; being 
videotaped at uncomfortably close proximity; having objects thrown during testimony; name­
calling; and being the recipients of angry, demeaning, and sometimes threatening comments 
and gestures .. 

We feel that s~uch behaviors are abusive and stressful, and create a very uncomfortable 
environment. If we engaged in these behaviors as City employees we would be in violation of 
the City's "Policy Regarding the Treatment of Co-Workers and Members of the Public," which 
states: 

City policy requires employees to treat co-workers and members of the public with courtesy 
and respect. City employees and managers are responsible for maintaining a safe and 
productive workplace which is free from inappropriate workplace behavior. 

The City's "Policy Prohibiting Employee Violence in the Workplace" also states: 

Violence includes any conduct, verbal or physical, which c.auses another to reasonably fear 
for his or her own personal safety or that of his or her family, friends, associates, or 
property. 

We respectfully request #tat the Task Force consider ways to better do more to enforce order 
and establish a professional .and collegial tone during its hearings. 
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We can point to several policy bodies as good examples of setting an expectation of decorum at 
their meetings. For example, the Ethics Commission includes the following language on every 
agenda: 

The Ethics Commission encourages and promotes integrity h1 government by educotionand 
example and is committed to treating all staff, members of the public, and colleagues with 
courtesy, respect, objectivity and fairness. Ethics Commission By-Laws Article XI Sec. 1. 
Members of the public who attend commission meetings are also expected to behave 
responsibly and respectfully. Persons who engage in name-calling, shouting, interruption, or 
other distracting behavior may be asked to leave. The following behaviors or activities are 
strictly prohibited inside the hearing room: applause or vocal expression of support or 
opposition; eating or drinking; signs regardless of content or message; profanity; physical 
aggression. The prohibition on signs does :f&-not apply to clothing, which includes signage 
pinned to clothing, messages displayed on clothing, pins, hats, or buttons. If the Chair is 
unable to obtain voluntary compliance, he may seek assistance from the sheriffs Deputy on 
call. This provision supplements the rules and policies adopted by City Hall, the Sheriffs 
Office, or the Board of Supervisors related to decorum, prohibited conduct or activities, 
noise, etc. and is not meant to be exhaustive. 

We hope the Task Force will adopt a similar policy, and ask that this policy be read aloud at 
SOTF hearings .. 

Thank you in advance for giving our feedback consideration. Again, we have great respect for 
the important function of the Task Force and would be happy to meet with the SOTF Chair and 
Vice Chair to further discuss our concerns. 

We look forward to working with you and to ensuring an open and transparent government for 
all. 

Sincerely, 

Name, department 
Name, department 

cc: Mayor London Breed; Board of Supervisors President Malia Cohen; Supervisors Sandra Lee 
Fewer, Catherine Stefani, Aaron Peskin, Katy Tang, Vallie Brown, Jane Kim, Norman Yee, Rafael 
Mandelman, Hillary Ronen and Asha Safai 
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Heckel, Hank· MYR) 

From: 
Sent: 
To: 

; - -- _, __ ,.,.. . ..,..-.. 

Subject: 

Hi all, 

Steinberg, David (DPW) 

Friday, April26, 2019 10:49 AM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 
Christine (CPC); Celaya, Caroline (MTA); Kilshaw, Rachael (PbL); Blackman, Sue (LlB); 

Patters-on, Kate (ART); Valdez, Anthony (ENV); Mif'ee, David (H-RCJ; Ah Nin,-Derek (A-SR);­

Christensen, Diana (ADM); Gavin, John (ECN); Wiggins, Matthew (CON); Madjus, Lily (DBD; 

Strawn, William (OBI); Zamora, Francis (DEM); Jones, Lauren (TIS); Martin, Renee (PRT); 

Pawlowsky, Eric (REC); Patel, Nikesh (OAT); GUZMAN, ANDREA (CAT); Repola, Linda (ADM); 
Gard, Susan (HRD); Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); 
Buckley, Theresa (TIX); Chu, Lucy (FIR); Ionin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, 

Bill (ADM); Tucker, John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany 
(REC); Heckel, Hank (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS); 
mpowers@famsf.org; Patino, Andres-Lopez (REC); Woo, Gloria (MYR) 
Next Custodians meeting + SOTF re~ponse to letter 

Was anyone aware that the SOTF Rules Committee met March 26 and discussed the letter that many of us sent regarding 

decorum and conduct at meetings? A draft code of conduct is being worked on and will be referred to the full task force. 

More info here: https://sfgov.org/sunshine/sites/default/files/rules · 032.619 minutes.pdf. I know Bill Barnes was going to 

reach out to the SOTF administrator, so maybe we can get more information and we can discuss this at our May meeting. 

Regards, 

David A Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 

City Hall, Room 348- 1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (415) 554-6950 

sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 
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Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Subject: 

Hi all, 

Steinberg, David (DPW) 

Tuesday, May 14, 2019 9:57 AM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 
Christine (CPC); Celaya, Caroline (MTA); Kilshaw, Rachael (POL); Blackman, Sue (LIB); 

Patterson, Kate- (l\RT);;lJaldez, Anthony (ENV); ~.t1iree, David (HR(); Ah Nin, Derek (ASR); 

Christensen, Diana (ADM); Gavin, John (ECN); Madjus, Lily (DBI); Strawn, William (DBI); 

Zamora, Francis (DEM); Jones, Lauren (TIS); Martin, Renee (PRT); Pawlowsky, Eric (REC); 

Patel, Nikesh (DAn; GUZMAN·, ANDREA (CAD; Repola, Linda (ADM); Gard, Susan (HRD); 
Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); Buckley, Theresa 
(TIX); Chu, Lucy (FIR); lonin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, Bill (ADM);. 

Tucker, John (FIR);Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REC); 

Heckel, Hank (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS); mpowers@famsf.org; 
Patino, Andres-Lopez (REC); Woo, Gloria (MYR) 
Custodians meeting today 

Looking forward to seeing everyone and having a productive discussion. One thing I'd like to add to the agenda if there's 

time is related to records retention and email. Our department is considering instituting some sort of automatic deletion 

policy and I'd like to know what experience others may have with this idea. 

Thanks, 

David A. Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 

City Hall, Room 348- 1 Dr. Carlton B .. Goodlett Pl. I San Francisco, CA 94102 1 {415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 
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Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Steinberg, David (DPW) 
Tuesday, July 23, 2019 11:59 AM 
Steinberg, David (DPW); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, Christine (CPC); 

HSHSunshine; Celaya, Caroline (MTA); Kilshaw, Rachael (POL); Blackman, Sue (UB); 
· PattersoR;Kat<: (ART); Valdez, Anthony (.ENV); Miree, Qavid (f:\RC); Ah Nin, Derek (ASR); 

Alberto, Justine Eileen (ADM); Gavin, John (ECN); Torre, Rosanne (CON); Madjus, Lily (DBD; 

Strawn, William (DBD; Zamora, Francis (OEM); Jones, Lauren (TIS); Quezada, Randolph (PRT); 

Pawlowsky, Eric (REC); Patel, Nikesh (DAT); Guzman, Andrea (CAD; Repola, Linda (ADM); 
Gard, Susan (HRD); Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); 
Buckley, Theresa (TIX); Chu, Lucy (FIR); lonin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, 

Bill (ADM); Tucker, John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany 
(REC); Heckel, Hank (MYR); Ng, Wilson (BOS); mpowers@famsf.org; Armanino, Darlene 
(RET); Woo, Gloria (MYR); Thompson, Marianne (ECN); Doug Yakel (AIR); Patino, Andres­
Lopez (REC) 

Subject: SOTF & Custodians letter 

Hi all, 

In case you didn't listen to last week's task force audio, the issue of the letter signed by many custodians requesting a code 

of conduct for SOTF meetings was discussed. It starts with a report by the Rules Committee, which decided there wasn't a 

need for a code of conduct. The discussion that followed was interesting and the bottom line is that the task force will be 

inviting the custodians to attend the Aug. 7 SOTF meeting to discuss the issue. 

Some interesting take-aways: 
!li Chairman Wolfe noted that the letter from the custodians has some gravity because of the number of signatures. 

!li He also pointed out that some staff (he specifically mentioned Kate's colleague from the Arts Commission) refuse to 

attend hearings because they feel attacked and disparaged. 

1m He opined that ifthe task force doesn't allow the custodians to speak about the issue, the task force would likely be 
hearing from our unions next. 

!li Another member pointed out that if they don't let the custodians come in and present, they would be reinforcing 

the bias that people feel exists. 

You can listen starting at about 5:31: http://sanfrancisco.granicus.com/MediaPiayer.ghp?view id=95&clig id=33669. 

David A. Steinberg 
Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348- 1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102. I (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 
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Heckei,·Hank (MYR) 

From: 
Sent: 
To: 

Subject: 

Hi all, 

Steinberg, David (DPW) 

Friday, August 09, 2019 12:14 PM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 

"· -Chris~ine (CPC); HSH$~unshiQe; Celaya, __ Caroline (MTA); Kilshaw, Rachael (POL); Blackman, 

Sue (LIB); Patterson, Kate (ARD; Valdez, Anthony (ENV); Miree, David (RRC); Ah Nin, Derek 
(ASR); Alberto, Justine Eileen (ADM); Gavin, John (ECN); Torre, Rosanne (CON); Madjus, Lily 

(OBI); Strawn, William (DB!); Zamora, Francis (DEM); Jones, Lauren (TIS); Quezada, Randolph 

(PRD; Pawlowsky, Eric (REC); Patel, Nikesh (DAT); Repola, Linda (ADM); Gard, Susan (HRD); 

Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); Buckley, Theresa 
(TTX); Chu, Lucy (FIR); Ionin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, Bill (ADM); 

Tucker, John (FIR); .Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin~Wilson, Tiffany (REC); 
Heckel, Hank (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS); mpowers@famsf.org; 
Patino, Andres-Lopez (REC); Woo, Gloria (MYR); Thompson, Marianne (ECN) 

Custodians Working Group & SOTF 

For those of you who weren't able to attend, the SOTF spent almost an hour discussing the letter that was signed by a 

number of custodians asking that the Task Force adopt a code of conduct for meetings. Five of us spoke, including one 

custodian who hadn't even signed the letter. The others who were there can chime in, but I'd say that most members of the 

Task Force were resistant to adopting any rule that would prohibit personal attacks. The matter was referred back to the 

Rules Committee, which plans to take the issue up at its September meeting. 

Given the sentiments voiced by Task Force members, it would be a good idea to meet before the September Rules meeting 

to plan our response. Caroline Celaya said the MTA could host our next quarterly meeting in September. 

The audio here: https://sfgov.org/sunshine/audio-archive-full~sotf. The discussion about our letter and adopting a code of 
conduct starts at about 1:13. (The separate report from the Rules Committee chair at 4;53 notes that they intend to hold a 

September meeting.) 

Regards, 

David A. Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348 ·1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 
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Heckel, Hank (MYR) 

To: Lynch, Andy (MYR) 
Subject: FW: CPRA Request: Downloaded Phone Applications & Clocked Social Media Accounts 

From: Ng, Wilson (BOS) <wilson.l.ng@sfgov.org> 
Sent: Thursday, June 20, 2019 8:12AM 
To: Joshua.Siowiczek@nbcuni.com 
Subject: RE: CPRA Request: Downloaded Phone Applications & Clocked Social Media Accounts 

Dear Josh Slowiczek (NBC Bay Area), 

Thank you for your inquiry. On behalf of the Office of the Clerk ofthe Board, I am confirming receipt of your request. 

In response to the first item, our office does not provision departmental cell phones or mobile applications to staff for 
City business. For inquiry regarding the use of cell phones or mobile applications by other City agencies, we advise that 
you please contact the San Francisco Department of Technology (DT), as they provide Information Technology support 
and resources to departments Citywide. DT can be contacted at dtis.helpdesk@sfgov.org. Alternatively, you may submit 
(redirect) a Public Records Request to DT here. 

In response to the second item, our office is not the custodian of record for Mayor London Breed's social media 
accounts, nor do we have responsive records retained during her term as a member of the Board of Supervisors. Please 
contact the Office of the Mayor at mayorsunshinerequests@sfgov.org, as they are the custodian of record for records 
pertaining to Mayor London Breed. 

Sincerely, 

Wilson L. Ng 
Records and Project Manager 
San Francisco Board of Supervisors 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 

Phone: (415) 554-7725 
Web:.www.sfbos.org 

$ 
i!COC!ick here to complete a Board of Supervisors Customer Service Satisfaction form 

Disclosures: Personal information that is provided in communications to the Clerk of the Boord of Supervisors is subject to disclosure under the 
Coliforriia Public Records Act and the Son Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public 
are not required to provide persona/Identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be mode available to 
all members of the public for inspection and copying. The Clerk's Office does not red oct any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to the 
Boord and its committees-may appear on the Board of Supervisors website or in other public documents that rnembers of the public may inspect or 
copy. 
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From: 
To: 

Kittler Sophia (MYR) 
Cretan. Jeff IMYR) 

Subject: 
Date: 
Attachments: 

FW: Mental Health Reform in San Francisco 
Tuesday, June 18, 2019 12:32:13 PM 
MentaJHealthSF Letter to Board 05182019.pdf 

From: Kittler, Sophia (MYR) 

Sent: Tuesday, June 18, 2019 11:46 AM 

To: 80S-Supervisors <bos-superv.isors@sfgov.org> 

Cc: 80S-Legislative Aides <bos-legislative_aides@sfgov.org> 

Subject: Mental Health Reform in San Francisco 

bear Supervisors, 

Please see the attached letter from Mayor Breed regarding her position on Mental Health SF Ballot · 

measure, and her work to reform mental health delivery in San Francisco. 

Please do not hesitate to reach out if you have any questions. 

Sophia Kittler 

Mayor's Liaison to the Board of Supervisors 

Office of Mayor London N. Breed 

(415) 554 6153 
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Heckel, Hank (MYR) 

from: 
Sent: 
To: 
tc: 
Subject: 
Attachments: 

Hey Soph and Kelly; 

Pereira,Tully, Marisa (MYR) 

Monday, July 01. 2019 4:20 PM 
Kittler, Sophia (MYR); Kirkpatrick, Kelly (MYR) 

. __ ,.Blls.cb,Jaura (MYR); Patil, Ullian (MYR) 
FW: Working Families Credit - - --
Fwd: WFC Proposal from Supervisor Brown 

Is the email from Shakirah (attached), the final programmatic guidance we should convey to HSA? With the notable 
changes of: 1) in HSA, 2) just change for families while studying single adults? 

My draft responses in green below based on this info. Please amend as needed! 

Thanks! 

From: Gibbs, Emily (HSA) <emily.gibbs@sfgov.org> 
Sent: Monday, July 01, 2019 4:05 PM 
To: Pereira.Tully, Marisa (MYR) <marisa.pereira.tully@sfgov.org>; Busch, Laura (MYR) <laura.busch@sfgov.org>; Patil, 
Lillian (MYR) <lillian.patil@sfgov.org> 

Cc: Chan, Justin (HSA} <Justin.Chan@sfgov.org> 
Subject: Working Families Credit 

Hi Marisa, Laura, and Lilian-

Wondering if any of the three of you have more delail on the thinking behind the Working Families credit expansion in the 
ERAF reallocation plan. Noelle has heard, via Trent via your office, that we wOuld use th~ funds w1;~h the 
once-in-a-lifetime cap on receipt of the credit and 2) also increase the amount from $250 to $500. 

Specifically, we were wondering: 
1) Given how ERAF funds are be handled, is this all intended to be spent in FY19-20 if possible? 

2) How much flexibility do we have around implementation of the expansion? We weren't sure how much thinking 
iH~fl ~~be,;ut. r;.¥\Jt t,(; E1't::1U1f:'i~l,y Blch,\eve b-ot.h #1 ,~:md #2 within the 5 M allotment or whether there is an 

Staff happen to have a meeting tomorrow (Tuesday) scheduled on the WFC, so if you have ready answers, we'd love 
them, Happy to chat by phone if it's easier. 

Thanks, 

Emily 

Emily Gerth Gibbs 
Budget Director 
Human Services Agency 

1 
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4:18 {WJ 
F:'l 
\:J 

Kanishka Karunaratne 

Monday, Jul1 ,. 11:45 AM 

Any update on Ruby? Should we just 
submit her? 

;·No update.· I think you should submit. 
Courtney said she didn•t think Ruby 

•• had reached eut tho, so maybe 
confirm that first 

Monday, Jul1 • 1:30 PM 

She had emailed his personal email 
last week 

But she just em ailed Courtney and 
cc'd me · 
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Philhour, Mar'an (MYR) 

From: 
Sent: 
To: 
Subjec.t: 

I World Journal 

Lee, Mason (MYR) 
Monday, July 01, 2019 11:59 AM 

Lee, Mason (MYR) 
Chinese Media Press Clips- Saturday, June 29, 2019 to Monday, July 01, 2019 

Chinese Media Press Clips 
Saturday, June 29, 2019 

Mavor is determined to investigate abuse cases at Laguna Hondo Hospital 

600 Chinese community members_ held campaign event in suppqrt of l=gng_o1}j2_reed! 

Gold scam in Son Francisco as one victim lost $70Jl00 

Singtao 

700_gttendees praised Xian Dumpling_fs;stival 

The whole city participates in Xian Dumpling Festival 

San Francisco Police Department warn the Chinese comt11unitv of the Gold Scam 

KTSF 

San Francisco property tgx rev~nue reached $271_,_0 billiQQLQ_35Z, __ qrowth CQJDQ_gring with_~ 
years ago 

Antique aold scam occurred in San Franciscq 

Abuse cases at Laguna Honda Hospital 

I Skylink TV - N/ A 

I China Press 

San Francisco Police plam traffic saf_ety enforcement 

San Francisco holds inaugural Pride Golf Tournament 

26 
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Philhour, Mar'an (MYR) 

Subject: 
Location: 

Start: 
End: 

Show Time As: 

Recurrence: 
Recurrence Pattern: 

Meeting Status: 

Organizer: 
Required Attendees; 

Optional Attendees: 

Importance: 

Sean will be out of the office. 

Canceled: Weekly Scheduling Meeting 
City Hall, Room 200, Sean's Office 

Thu 7/11/2019 9:30AM 
niu" 7 /ll/2019~ro:ooAM 
Free 

Weekly 
every Thursday from 9:30 AM to 10:00 AM 

Not yet responded 

Elsbernd, Sean (MYR) 

Cretan, Jeff (MYR); Philhour, Marjan (MYR): Bruss, Andrea (MYR); Mullan, Andrew (MYR); 
Sun, Selina (MYR) 
MYR_Purge_andrew.mullan_06052019 

High 

5 

P572 



76434-70600365@requests.muckrock.com (Anonymous requestor) 
Please use email only. I am an anonymous user of 1\IIuckRock.com, not a MuckRock representative. 

Supervisor of Records 
City Hall, Room 234 
1 Dr. Carlton B. Goodlett Pl. 
San Francisco CA 94102 
supervisor .records@SFCITYATTY. ORG 
sent via email to Supervisor of Records 

Your ref. 

SOTF 19091 
Our ref. Date 

#76434, 79193 2019-09-10 

RE: SF Sunshine Ordinance petition against Office of Mayor, ref 19091/76434/79193 

To the Supervisor of Records of the City and County of San Francisco: 

NOTE: Every response you send or provide (including all responsive records) may be auto­
matically and immediately visible to the general public on the MuckRock.com web service 
used to issue this request. (I am not a representative of MuckRock) 

This is a new petition under SF Admin Code (SFAC) 67.21( d) for a written determination that records are 
public, regarding two sets of CPRA/Sunshine Ordinance requests made of the Mayor's Office starting July 
2 and August 22. You may reference my related petition of August 26 to which you replied1 on Sept 5, 
but, where relevant, those requests are explicitly made below in the context of this specific petition. Your 
Sept. 5. response appeared to: 

" (a) implicitly deny the primary concern based on your prior responses to other petitions, 
o (b) (c) dismiss two of the issues I raised as outside of your jurisdiction, and 
" (d) ask me to wait for specific justifications for redactions from the Mayor. 

After that, there have been numerous back and forth between your office and me, but in order to make it 
very clear what I want you to determine is public, I have written this petition more formally. The Mayor 
has not yet provided the specific justifications of (d), but the petition below is not about that part. 

I have numbered the determinations that I request #1 through #14 and they are set off from the text 
for your convenience. I ask that you carefully consider whether any part of the records so far withheld 
from us are public. There is no mootness provision in the Sunshine Ordinance: "The supervisor of records 
shall inform the petitioner, as soon as possible and within 10 days, of its determination whether the record 
requested, or any part of the record requested, is public." (SFAC 67.21(d), emphasis mine). Even if the 
Mayor's Office su.pplements its responses after Sept. 10, I would still like, and believe I am owed under 

1 https: I I cdn. muckrock. comlfoia_filesi2019I09I05I2019- 09-05_Response_t·o_Muckrock. pdf 

P573 



RE: SF Sunshine Ordinance petition against Office of Mayor, ref 19091/76434/79193 

the law, this written determination. You are historically very clear when.you deny my petitions, and I am 
hoping you are equally clear when you grant my petitions, even in part, when you determine that any part 
of a record is public. 

Furthermore, jf you de.termine that any records or parts tli.ereof"are public, you have a non-discretionary 
duty to immediately order their disclosure. 2 I do not ~vish to negotiate further with the Offrce-Of Mayor­
please issue all appropriate orders, and provide me a copy along with the written determination. Of course, 
if by the time the petition is responded to, you have encouraged the Mayor to turn over supplemental 
disclosures, perhaps no order will be necessary. However, any purported mootness of an order does not also 
allow you to not provide your written determination. 

Note that (in addition to the numerous other remedies available to me under SFAC 67.21(e), 67.35(a), and 
the CPRA) SFAC 67.35(d) also allows me to institute court proceedings "if enforcement action is not taken 
by a city or state official 40 days after a complaint is filed" and I believe t.he Supervisor of Records' failure 
to provide all appropriate written determinations and orders required by the Sunshine Ordinance would be 
such a lack of enforcement action. 

Your duty to grant, even in part, petitions is crucial to your role as impartial Supervisor of Records; the 
next time the public wants this same class of records or part of records they should be able to avoid the 
months long appeals process and point to your prior determinations, which thus can help build some "case 
law'; in these matters. 

All references to "Exhibits" below means the Exhibits PDF attached to the enclosing email. , 

Note that the Exhibits contain a small fraction of the disclosed records in this case, and while I illustrate 
examples from that sample, the requested determination apply to the entire universe of responsive records 
which I'm sure the Mayor can turn over to you. 

Public records on personal accounts; City of San Jose v Superior Court (2017) 

It does not appear that records on personal accounts/devices (responsive to each of our requests in· Exhibit 
A, parts lD, lE, 2G, 2H, 2I, 2J, 2K, and 2L) were disclosed. These records are plainly public under City 
of San Jose v Superior Court (2017). However, the Office of Mayor did not affirmatively deny the existence 
of such records (SFAC 67.21(c)) or indicate no responsive records existed (Gov Code 6253(c)) for each of 
those requests. I ask that you: 

1. Determine that all records re: the public's business on personal accounts and devices respon­
sive ·to the requests in Exhibit A, parts 1D, 1E, 2G, 2H, 21, 2J, · 2K, and 2L, are public records 
and that Office of Mayor must conduct the search and affirmatively deny the existence of any 
such records or provide those that do exist 

City employee e-mail addresses/identifiers improperly withheld 

On Exhibits pp. 26, 35, 36, 46, 49-52, and many others, the email addresses or other identifiers in the 
FromjTojCc are withheld, only the names are given. They are not redacted visibly; they· were excluded 
when the records were voluntarily converted by the Office of Mayor to this format. The refusal to use 
a particular native format does not also justify the withholding of a portion of the record not otherwise 
exempt. This is the case with most withholdings discussed in .this petition below as well. The actual native 

2 "Upon the determin~tion by the supervisor of records that the record is public, the supervisor of records shall immediately 
order the custodian of the public record to comply with the person's request." (SFAC 67.2l(d), emphasis mine) 

2 of 7 
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RE: SF Sunshine Ordinance petition against Office of Mayor, ref .19091/16434/19198 

entries and/or metadata would indicate this address information. \Vhile you may be familiar with e-mail 
addresses, sometimes emails sent within an organization do not actually use traditional e-mail addresses 
in the Ftom/To/etc. and use identifiers variously from or known as Active Directory, Microsoft Exchange, 
LDAP /X.500 identifiers. Your IT department should be able to inform you about these. 

Nu exewptiun justified the withholding of this part of the record, and Offics of Mayor did not justify it .in 
their list of justifications. City employee e-mail addresses or identifiers are not information security records. 
Therefore, please: 

2. Determine that all To/From/Cc city employee e-mail address/identifier information in all 
emails are public parts of records. 
3. Determine that all Bee city employee names and e-mail address/identifier information in all 
emails are public parts of records. 

Hyperlinks improperly withheld 

On Exhibits pp. 26 ("Outlook for iOS"), 54 ("here"), 58 (most of the content), and others, one or more 
hyperlink URLs is withheld. The actual native messages and/or metadata (in this case the underlying 
HTML source which is in the e-mail body) would indicate this URL information. Even properly using 
text PDF's would have preserved this information; printing out an email and scanning it back in explicitly 
destroys this information. No exemption justified the withholding of this part of the record, and Office of 
Mayor did not justify it in their list of justifications. URLs are not information security records. Therefore, 
please: 

4. Determine that all hyperlink URLs in all emails are public parts of records. 
5. Determine that the HTML content in all emails are public parts of records. 

Images improperly withheld 

On Exhibits pp. 17, 18, 20, 21, 22, 23, and 25, and others, the inline images were improperly withheld. 
The actual native messages and/or metadata would include the inline images. No exemption justified the 
withholding of this part of the record, and Office of Mayor did not justify it in their list of justifications. 
Images are not information security records. Therefore, please: 

6. Determine that all images in all emails are public parts of records. 

Attachments improperly withheld 

On Exhibits p. 55 and others, attached files were improperly withheld. The actual native messages and/or 
metadata would include the attached files. No exemption justified the withholding of this part of the record, 
and Office of Mayor did not justify it in their list of justifications. Attachments are not information security 
records. Therefore, please: 

1. Determine that all attachments in all emails ar-e public par-ts of r-ecor-ds. 

Color and formatting improperly withheld 

On Exhibits p. 56 and others, the formatting choices of public employees in writing the email were improp­
erly withheld. Note on pg. 56, the author explicitly states that her draft responses are in green. However 
by printing the emails to black and white and scanning we are deprived of this information. The actual 
native messages and/or metadata would include the formatting. No exemption justified the withholding 
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RE: SF Sunshine Ordinance petition against Office of Mayor, ref 19091/76),3),/79193 

of this part of the record, and Office of Mayor did not justify it in their list of justifications. Color and 
formatting are not information security records. Therefore, please: 

8. Determine that all color and formatting in in ,all emails are public parts of records. 

Timestamp metadata improperly withheld 

On Exhibits p. 59 and others, the "Sent" date is improperly withheld. The actual native entries and/or 
. metadata would indicate this timestamp infonnation. No exemption justified the withholding of this part 
of the record, and Office of Mayor did not justify it in their list of justifications. Timestamps are not 
information security records. Therefore, please: 

· 9. Determine that the timestamp/date information in all emails are public parts of records. 

Portions of chat/text messages improperly withheld 

On Exhibits pp. 57, the beginning of the text/chat message was improperly withheld. It is clear that some 
record exists scrolled off the top of the screen. No exemption justified the withholding of this part of the 
record, and Office of Ivlayor did not justify it in their list of justifications. These parts of messages are not 
information security records. Therefore, please: 

10. Determine that all partially provided chat/text messages are public parts of records. 

Misc. headers improperly withheld 

I understand you may object to some of the following headers based on security concerns, however, all 
others must be disclosed as a public part of a record. 

I understand your office has done extensive research with your IT staff regarding the concerns on releasing 
metadata for our prior petitions. 3 

I would like an on-the-record determination for each item in #12 below; however if #12 takes longer than 
10 days, please answer the rest of this petition in a timely manner. Therefore, please: 

11. Determine that the names of all e-mail headers are public parts ofrecords. 4 

12. Determine that the values or some part of the values of each e-mail header below are public 
parts of records (you may find some or all of them are public, independently; your IT department 

3 In fact Mr. Cote argued as such on behalf of your office in your reply to SOTF Complaint 19089 explaining why your 
responses to petitions in SOTF 19044 and 19047 took so long. "In some situations, a request may be unusually complex, 
in terms of legal issues or factual issues or both, or may require the requester or the responding department to follow 

·up in order to make the issue or issues ripe for determination. This was just such a case. Evaluating whether disclosure 
of metadata could result in a security risk is a highly technical and specialized effort. To the best of our knowledge, 
this is the first time that the Mayor's Office has ever received a request that raised these specific issues, and also the 
first fime that the Supervisor of Records has received a petition dealing with these specific issues. Understandably, it 
has taken time for both the Mayor's Office and the Supervisor of Records to ·evaluate the request and security risks. 
Rather than respond at the 10-day mark with incomplete information and poorly informed analysis, the Supervisor of 
Records wrote to' the requester on May 21, 2019 (within 10 days of receipt of the petition) to confirm that the petition 
was received and under review. The Supervisor of Records also sent the requester status updates on June 7, July 1, 
and July 24. After completing a thorough review of the petition and underlying requests and responses related to the 
petition, the Supervisor of Records issued its final determination on August 26, 2019." (emphasis mine). Your office, 
presumably, now has complete information. and well-informed analysis. 

4 Withholding header names is analogous to withholding the name of a form field "Social security number" instead of 
just redacting the SSN itself. 
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RE: SF Sunshine Ordinance petition against Office of Mayor, ref 19091/16J,SJ,/19193 

should be able to explain these): 

(1) Age 
(2) Alternate-Recipient 
(3) Alternates 
(4) ARC-Authentication-Results 
(5) ARC-Message-Signature 
(6) ARC-Seal 
(7) Authentication-Results 
(8) Autoforwarded 
(9) Auto-Submitted 

(10) Autosubmitted 
(11) Bee 
(12) Body 
(13) CalDAV-Timezones 
(14) Cc 
(15) Comments 
(16) Content-Description 
(17) Content-Duration 
(18) Content-En co ding 
(19) Content-Disposition 
(20) Content-Language 
(21) Content-MD5 
(22) Content-Type 
(23) Date 
(24) Date-Received 
(25) Deferred-Delivery 
(26) Delivery-Date 
(27) Disclose-Recipients 
(28) Distribution 
(29) DKIM-Signature 
(30) Encoding 
(31) ETag 
(32) Expires 
(33) Followup-To 
(34) Forwarded 
(35) From 
(36) Generate-Delivery-Report 
(37) Host 
(38) Importance 
(39) In-Reply-To 
(40) Keywords 
(41) Label 
(42) Language 
(43) Latest-Delivery-Time 
(44) List-Archive 
( 45) List-Id 
(46) List-Owner 
(47) Location 
(48) Message-ID 
(49) Message-Type 
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RE: SF Sunshine Ordinance petition against Office of Mayor, ref 19091/'l6J,3J,j'l9193 

(50) MIME-Version 
(51) Organization 
(52) Original-From 
(53)· Original-Message-ID 
(54) Or;ginal-)lecipient 
(55) Original-Sender 
(56) Originator-Return-Address 
(57) Priority 
(58) Received (make a determination on each of: (a) full IP addresses, (b) (sub)networks, (c) 

hostnames, and (d) timestamps of receipt.) 
(59) Received-SPF 
(60) References 
(61) Reply-By 
(62) Reply-To 
(63) Resent-Bee 
(64) Resent-Cc 
(65) Resent-Date 
(66) Resent-From 
(67) Resent-Message-ID 
(68) Resent-Reply-To 
(69) Resent-Sender 
(70) Resent-To 
(71) Return-Path 
(72) Sender 
(73) Subject 
(74) To 
(75) Topic 
(76) Xref 
(77) Thread-Index 
(78) Thread-Topic 
(79) X-Envelope-Frorn 
(80) X-Envelope-To 
(81) Delivered-To 
(82) Mailing-List 
(83) Accept-Language 
(84) X-Originating-Ip (make a determination on: (a) full IP addresses and (b) (sub)network) 
(85) X-MS-Has-Attach . 
(86) X-MS-Exchange-Organization-SCL 
(87) X-MS-TNEF-Correlator 
( 88) X-MS-Exchange-Organization-MessageDirectionality 
(89) X-MS-Exchange-Organization-AuthSource 
(90) X-MS-Exchange-Organization-AuthAs 
( 91) X-MS-Exchange-Organization-AuthMechanism 
(92) X-MS-Exchange-Organization-Network-Message-Id 
(93) X-MS-PublicTrafficType 
(94) X-MS-Exchange-Organization-ExpirationStartTime 
(95) X-MS-Exchange-Organization-ExpirationStartTimeReason 
( 9 6) X-MS-Exchange-Organization-Expirationinterval 
( 97) X-MS-Exchange-Organization-ExpirationintervalReason 
(98) X-MS-Office365-Filtering-Correlation-Id 
(99) X-MS-Office365-Filtering-HT 

6 of 7 

P578 



RE: SF Sunshine Ordinance petition against Office of Mayor, ref 19091/16434/19193 

(100) X-Microsoft-Antispam 
(101) X-MS-TrafficTypeDiagnostic 
(102) X-MS-Exchange-PUrlCount 
(103) X-LD-Processed 
(104) X-MS-Oob-TLC-OOBClassifiers 
(105) X-Forefront-Antispam-Report \ 
( 106) X-MS-Exchange-CrossTenant-OriginalArrivalTime 
( 107) X-lVIS-Exchange-CrossTenant-FromEntity Header 
( 108) X-MS-Exchange-CrossTenant-Id 
( 109) X-MS-Exchange-CrossTenant-Network-Message-Id 
(110) X-MS-Exchange-CrossTenant-MailboxType 
(111) X-MS-Exchange-CrossTenant-U serPrinCipalN arne 
( 112) X-MS-Exchange-Transport-CrossTenantHeadersStamped 
(113) X-MS-Exchange-Transport-EndToEndLatency 
( 114) X-MS-Exchange-Processed-By-BccFoldering 
(115) X-Microsoft-Antispam-Mailbox-Delivery 
( 116) X-Microsoft-Antispam-Message-Info 

Native formats; metadata, in general 

The disclosed files are mostly text PDFs and some image PDFs. I ask that you: 

13. Determine that the native files of all emails are public records; and 
14. Determine that the metadata in all emails is a public part of a record. 

It is your responsibility to determine if "any part" of the record is public- surely there is some metadata that 
is non-exempt and public. Some examples will be illustrated below. Before denying #14, ple.ase explicitly 
consider the various examples above which illustrate why the security justifications City agencies have given 
do not in fact cover all metadata/headers. 

Furthermore, merely because I have not identified a part of a record above does not mean it is not a public 
part of a record that it is your responsibility to identify. Most members of the public would not be able to 
perform a technical analysis of disclosed records, and neither they nor I should have to do so in order to 
force the City to follow its own laws. 

Sincerely, 

Anonymous 
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From: 
Sent: 
To: 
Cc: 

,Subject: 

I (BOS) 

76434-70600365@ requests.muckrock.com 
Wednesday, September 4, 2019 1:25PM 
Heckel, Hank (MYR) 
SOTF, (BOS) 

RE: California Public Records Act Reg~est #19091 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

September 4, 2.019 

This is a follow up to request number 19091: 

RE: File 19091 

Task Force and Office of Mayor, 

I write in reply to the Respondent's response to my complaint 19091. 

I maintain all my allegations of violations of 67~2.1, 67.2.6, 67.2.7, and others Gov Code sections based on the failure to 
provide metadata, failure to provide .msg/.eml formats, and failure to provide even textPDFs instead of image PDFs, as 
discussed in this complaint 19091 and previously in 19044 (for a different respondent). 

The text vs image PDF issue for some reason has been avoided by Respondents here in 19091, in 19044, and in 19047. 

Re: response #1, I maintain my allegation of a violation of 67.2.9-7 and will argue as such at committee. 

Re: response #2., by the time committee hearing occurs, conditioned on receipt of records from all Senior Advisors to the 
Mayor (of any topic/policyL I will withdraw that specific allegation against Respondent Jue. I cannot withdraw it yet, and 
due to the many other issues in 19091, I do not wish to delay this complaint being heard in committee. My experience in 
19044 indicates this process in total takes months anyway. 

Re: response #3: 
a) I withdraw my Complaint #2. (re: SFAC 67.2.7) in 19091, EXCEPT the following sentence: "For example, the public 
employee e-mail addresses in the 'From' and 'To' of the various emails are non-exempt public information, but nearly all 
of them are withheld in the responsive emails, without any justification." which I maintain. 
b) I maintain my Complaint #3 (re: SFAC 67.2.6) in 19091. SFAC 67.2.6 states in relevant part" Information that is exempt. 
from disclosure shall be masked, deleted or otherwise segregated in order that the nonexempt portion ofa requested 
record may be released, and **keyed by footnote or other clear reference to the appropriate justification** for 
withholding required by section 67.27 of this article." This allows a requestor to understand the specific justification for 
each redaction. Respondents did not do this. They are required to do this in their response. Here is a good example from 
the City on how to fcillow 67.2.6: https://sanfrancisco.nextrequest.com/documents/408808 {where the specific redaction 
states "Privacy"). 

ReSj:londents are not permitted to give a half-valid response, and then negotiate or only provide a full response once the 
requestor complai~s. rVi~~t members of t:he public woula just give up, and aren't going to spend the time or energy 
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requiring the government to follow the Sunshine Ordinance, by repeated followups, complaints, and hearings, which 
permits the government to not provide total transparency in most cases. 

Respondents, and every government respondent, must follow the ordinance, as written, in every response, to every 
request. I intend to ensure that. 

As an aside, I understand that the Custodian Working Group is possibly working on getting more departments to use 

standard responc;e templates and to use mod~rn automated systems to accurately redact and publish records. 

Anecdotally, the departments using those systems appear to give responses more in co"nformance wltnthe Sunshine 
Ordinance than those that do not. 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 
Upload documents directly: 

https:// accounts. m uckrock.com/ acco unts/logi n/?u rl_ a uth _ token=AAAxJ lxKbH L7 8 P4h Pis99\suo 1 Y%3A1i5 bqJ %3AnG HG F 
FoTBjPBCeVOTQPJnw0043Q&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2F\ogin%2F%3Fnext%3D%252F 
accou nts%25 2 Fagency_\ogi n%252 Foffice-of-the-mayo r -3891%252 Fema il-a nd-electro nic-com m u n ications-a udit-sf­

mayor-76434%252F%253Femaii%253Dhank.heckel%252540sfgov.org 

Is this email coming tc:i the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 

DEPT MR 76434 
411A Highland Ave 

Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, andmanage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 

On Sept. 4, 2019: 

Subject: Re: SOTF- Complaint Filed with the Sunshine Ordinance Task Force- File No. 19091 
Dear Members of the Task Force, 

The complaint referenced below by Anonymous raises largely the same issues regarding metadata as an existing dispute 

with the same requestor. That complaint is File No. 19044. The Office of the Mayor hereby incorporates by reference, as 
if fully set forth herein, its response to that complaint, which is included in File No. 19044. 

For the same reasons previously set forth in its response to File No. 19044, the Office of the Mayor respectfully submits 

that no violation has occurred. The new complaint File No. 19091 raises some additional issues to which the Office of the 

Mayor responds as follows: 

1. Anonymous asserts that there has been a violation of SF Admin Code Sec. 67.29-7 requiring the keeping of records "in 
a professional and businesslike manner" based on the very limited usage of the texting app Signal. Anonymous 
complains that this app permits "encrypted and automatically-expiring communications". However, the communications 
at issue received by Anonymous were neither encrypted nor automatically deleted as demonstrated by the fact that 
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Anonymous now possesses them. Some theoretical but not actually used functionality of a communications app cannot 
form the basis for a violation of 67.29-7 and Anonymous points to no such basis. Moreover, there is no authority cited 
for the proposition that 67.29-7 prohibits certain communications platforms or requires certain retention periods 
outside of the general orderly maintenance of documents in a manner that makes them presentable and organized. 
2. Anonymous complains that the communications of "Senior Advisor to the Mayor on the Environment", Tyrone Jue, 
were omitted from production. Again, Anonymous received the communications in question on Signal from Sean 
Elsbernd which included the messages sent and received by Tyrone Jue. Tyrone Jue was not included in the larger 

· tommuRications audit because we understQ.ocLAno_nymous' request to be directed to the generai"Senior Advisor to the 
Mayor" position, a title held only by Marjan Philhour, not Senior Advlsorson certaln-pollc:yareas. This is sfmplya ·-~- -­

misunderstanding and not an intentional withholding. If Anonymous wishes to include Mr. Jue in the request they may 
do.so. 
3. Anonymous asserts that the Office of the Mayor did not provide a basis for withholding certain metadata and 
redacted information. Regarding metadata and format we cited to Cal Gov Code 6253.9(a)(1} and 6253.9(f) and 
Anonymous discusses their objections to these grounds extensively here and in the file for complaint no. 19044. 
Anonymous is thus plainly aware ofthe basis forwithholding, though disputes them. We rely on our previous arguments 
regarding these bases but there can be no question that Anonymous received notice of the basis for withholding. 
Regarding redactions for privacy, privilege and other bases, the attached files showing our initial responses to these 
requests show citations for various categories of withholding. If requestor seeks a key matching specific redactions and 
bases we are happy to cooperate in working with requestor to provide this information and make the exemptions 
clearer. 

For these reasons and those provided in response to File No. 19044, it is our position that no violation has occurred. 
Regarding the practices of other departments for certain requests regarding meta data cited herein by requestor, we do 
not agree that certain exceptions to the practice of withholding meta data to preserve the security and integrity of the 
network and computers ofthe city justifies abandoning such safeguards in all cases. 

We are glad to further work with Anonymous to fulfill other aspects of this request including providing additional 
custodians as specified and further explaining any with holdings. 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

On Aug. 28, 2019: 
Subject: RE: California Public Records Act Request #19091 
Supervisor of Records, 

This is a follow-up to my Aug. 26 petition from this email address re: the Mayor's email, text, and chat records (now 
labeled SOTF 19091}. 

Since it is your responsibility to determine whether *any portion* ofthe withheld record is public, I would like to draw 
your attention to the fact that I allege public employee email addresses in the From/To/etc. headers were improperly 

·withheld in this case (complaint pg. 3, improperly withheld email address examples on exhibits pg. 49, 50, 51, 52, 24, 26, 

36, 45, 46, and more). 

Even if you determine all othermetadata is being withheld properly for security reasons (which I continue to dispute}, 
pLease do find in my favor regarding the public email addresses in the From, To, Cc, AND Bee headers. 



I would like to point out that your Aug. 26 denial of my May 8 petition regarding the City Attorney's email metadata did 
not consider whether the withholding ofthose email addresses was legally valid, so please do address the issue in this 
petition. 

As a reminder: · 
Our complaint: https:/ I cd n.m uckrock.com/ outbound_req uest_attachments/ Anonymous_2859385/76434/SOTF-Mayor-
20190826-Complaint.pdf (I allege a lot more than just the metadata issue in this case) 
Exhibits: https:/ / cd n. m uckrock.co m/ o utbo u nd_req uest_ attachments/ Ano nymous_28593 85/7 6434/SOTF-M a yo r-
20190826-Exhil:iits.pdf 

For your convenience I have also attached a spreadsheet of my various requests, petitions, and complaints so you can 
keep everything straight. 
This email address is solely for SOTF 19091. 

Thanks, 
Anonymous 

On Aug. 27, 2019: 
Subject: RE: California Public Records Act Request #19091 
Thank you. !look forward to your disclosures. 

This is a follow-up Sunshine/CPRA request for WhatsApp and lnstagram records which I mistakenly left out earlier. As 
before, "conversations" include both communications and also include any stubs/records that a conversation previously 
took place, but has now expired or been deleted. These requests cover the WhatsApp and lnstagram mobile, web, and 
desktop applications. 

PART 2 
AA. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
WhatsApp ]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

BB.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ WhatsApp], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
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5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

CC. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inlineimages, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individuaLo.cgroup r.ha_tsLgt£311 OfFICIAL government account(s) of the following person in [ 
lnstagram ]: . . . .. . ·- .. -· , . >~ . ·· ·· ·• 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior .Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

DD.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations' (whether individual or group chats) of all PERSONAL account(s) of the following person in [ lnstagram ], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

If a person has multiple accounts, 10 items from each are requested. For example the Mayor may have a public-facing 
alias and also an account she uses to do business internally- 10 from each are requested. Please do not include spam or 
product advertisement emails. 

We remind you of your obligations to provide electronic records in any form we request them in if they are the format 
you hold them in OR any format that is easily-generated. If you use PDF, use properly redacted searchable or text pdfs. 
Please don't use image PDFs to make it harder to analyze the records. 
However, if you choose to convert conversations, for example, to PDF, to easily redact them, you must ensure that you 
have preserved the full content of the original email record (as specified in request "A"), which contains many detailed 
headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable . 

. If you provide image PDFs, only give a few of the headers or lacking attachments/images, and/or improperly withhold 
public records that exist -on private accounts/aevices you maybe in violation ofSFAdmin Code and/or CPRA, and we 



may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, judicially, and/or via any 
other remedies available to us. 

You must justify all withholding. Please follow SFAC 67.26 and 67.27 and identify specifically which justifications are 
associated with which redaction, for example, using a footnote. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please f-lrovide only those copies of records available without any fees. If you determine cr:rtai.n recorcls.wotild-r.::_quire 
fees, please instead provide the required free notice of which of those records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

I look forwardto your prompt disclosure, 

Anonymous 

On Aug. 27, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear Anonymous, 

This is in response to your immediate disclosure request below received August 26 in the Office of the Mayor regarding 
"all instruments used to inquire of each official as to whether they possess any responsive records of our July 2, 2019 
request, and all of the responses of the official or their legal representatives (including a II affidavits/ declarations that no. 
responsive records exists)" in reference to your earlier July 2 request. 

We are processing our response. Please note that your request is not simple, routine or otherwise readily answerable. 
Accordingly we are treating the request as subject to the maximum deadline of 10 days. See San Francisco Admin. Code 
§ 67.25 (a), (b). We also reserve the right to continue our response from that date for up to 14 days pursuant to 
Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) due to any continuing need for consultation with 
other city departments. 

We understand the need to continue this consultation with all practicable speed and will process your request 
accordingly. 

If you have any questions regarding your request, please let me know. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

August 26, 2019 

This is a follow up to a previous request: 

Good Evening Mr. Heckel, 
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**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.ccim service used to issue this request (though I am not a 
MuckRock representative).** 

I will be filing in the immediate future an SOTF complaint regarding: the lack of headers/metadata, the use of PDFs 
instead of .msg/.eml formats, and the use of image PDFs instead of textual PDFs, and your failure to identify with 
particularity specifically which laws apply to which redactions. The issues are quite similar to those you heard in your 
owncase SOTF 19047, and in the SOTF 19044 case re: the city attorney. However, we will be emphasizing the image PDF 

- . and lack Gf redaction specificity issues in this new case.-

In addition, this is a further immediate disclosure request for the following: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive records of our July 2, 
2019 request, and all ofthe responses of the official or their legal representatives (including all affidavits/declarations 
that no responsive records exists) 

I understand such instruments would not have existed on the date of my original request, by definition; so I am re­
requesting them now. 
Since a City of San Jose v Superior Court (2017) search was requested for various officials' personal property, and you 
have indicated no responsive records existed, we believe such instruments must exist. 
Thanks, 

·Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear·Anonymous: 

I just sent the Notice to the Respondent. Mr. Heckel will respond to the complaint and more than likely show up for the 
hearing. Mr. Heckel will see your Complaint Form and respond. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[Custom e rSatisfactio n leo n]<http :/ /www .sfbos.o rg/i ndex.aspx?page=104> Click 
here< http:/ /www.sfbos.org/index.aspx?page=104> to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center< http:/ /www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members ofthe public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members ofthe 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in 
other public documents that members ofthe public may inspect or copy.' 



On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 

M uckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 

following items from the Mayor's Office. 

Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 

(including but not limited to email aliasesL 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally- 10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original forTl)at you hold them in. Therefore, e­
mails exported in the .em I or .msg format with all non-exempt headers, meta data, attachments, etc. are best. 

However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content of the original email record (as specified in request "A"L which contains many 

detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 

the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 

improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 

and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require. 
fees, please instead provide the required free notice of which of those records are available and non-exempt for 

inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 

RECEIVED BY EACH OFFICIAL government email account of 

1. Mayor Breed 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 
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6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, e.xhibits, and in line images, except those explicitly exempted by the Ordinance, of the most receQt 10 emails 
SENT FROM EACH OFFICIAL government email account of 

- L~ayor Dre·ed · 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case ·law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAl email account(s) of the following 
officials, TO/CC/BCC any sfgov.org email address. lfNO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such em ails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 



3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any meta data records showing that a conversation had 
taken place but is nc:iw deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of a II OFFICIAL government account(s) of the following person in [ 
Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayor Breed 
.2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 



D. an .electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [. 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
S. CommunicatiGns Dit:ecl:or 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits,·and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in 

[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of SupE:rvisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Face book 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there are no responsive 

records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 



7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the originalelectronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, rernernber you mustst<rte under Govt Code 6253(c) thJt ther:e are no responsive records.·> 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor'· 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, appendices,· 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO suchconversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format,with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts], solely to 
the extent that such conversations .are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal], solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
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law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director _ 

'- 'f MayoF'sil'Eliso n to the Board of Supervisors - -'- -- ~- - ··- ~--

8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 
of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 
Upload documents directly: 
https:j I accounts. m uckrock.com/accou nts/logi n/?u rl_a uth_ toke n=AAAxJ lxKb H L78 P4h Pis99lsuo1 Y%3A1 iS bqJ%3An G H GF 
FoTBjPBCeVOTQPJnw0043Q&next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F%3Fnext%3D%252F 
acco u nts%252 Fage ncy _logi n%252 Foffice-of-the-mayor-3891 %252 Fema i 1-a nd-electro n ic-com m u n icatio ns-a ud it-sf­
mayor-76434%252F%253Femaii%253Dhank.heckel%252540sfgov.org 
Is this email coming to the wrong contact? Something else .wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
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Le er, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

76434-70600365@ requests.muckrock.com 

Monday, August 26, 2019 3:25 PM 
SOTF, (BOS) 

RE: California Public Records Act Request: Email and Electronic Communications Audit 

(~F May~or) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

August 26, 2019 

This is a follow up to a previous request: 

RE: 19091 

Ok. I believe I have complied with 82 (bullet 2.} of your complaint procedures requiring inclusion of the name of "any 

individual working at the agency who the request invo.lves." 

Thank you, 

Anonymous 

Filed via MuckRock.com 

E-mail (Preferred}: 76434-70600365 @requests.muckrock.com 

Upload documents directly: 

https:/ /accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F 

%3 Fnext%3 D%25 2Faccou nts%252 Fage ncy _logi n%25 2 Foffice-of-the-mayo r -3891%25 2 Fema il-a nd-electron ic-
com m u n icatio ns-a ud it-sf -mayor-

76434%252F%253Femaii%253Dsotf%252.540sfgov.org&ur\_auth_token=AAAxJixKbHL78P4hPis99lsuo1Y%3A1i2.NQH%3A 

qE7hOnxOCMwVq2HEa2.g-KbTs098 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
· MuckRock News 

DEPT MR 76434 

411A Highland Ave 

Somerville, MA 02.144-2516 

PLEASE NOTE: This request is not filed by a MuckRockstaff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 

On Aug. 26, 2.019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Hank Heckel is the Custodian of Records and Compliance Officer for the Mayor's office. He is my contact. 
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Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[ Custome rSatisfactio n lcon]<http:/ jwww .sfbos.o rg/index.aspx?page==104> Click 
here<http://www.sfbos.org/index.aspx?page==104> to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page==9681> provides l4-hour access tci Boa'rd of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members ofthe 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members ofthe 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in 
other public documents that members ofthe public may inspect or copy. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Ms. Leger, 

Your current file for 19091 indicates the individual respondents are only Heckel and Breed. 
My original complaint further includes the following individual respondents because they are referred to as the 
"custodians" by the Office of the Mayor's records response and because they are responsible for City of San Jose v 
Superior Court (2017) searches oftheir personal property: 
Tyrone Jue (Senior AdvisorL Sean Elsbernd (Chief of StaffL Andres Power (Policy DirectorL Andrea Bruss (Deputy Chief of 
StaffL Marjan Philhour (Senior AdvisorL Jeff Cretan (Communications DirectorL Sophia Kittler (Liaison to the Board) 

I would appreciate the correction. 

Thank you, 
Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit {SF Mayor) 
Thank you. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[ Custome rSatisfactio n leo n]<http :/ /www.sfbos.o rg/i ndex.aspx?page==104> Click 
here<http:/ jwww.sfbos.org/index.aspx?page==104> to complete a Board of Supervisors Customer Service Satisfaction 
form. 



The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members ofthe public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members ofthe 
public for inspection and cop'ying. fhe ClerR's Office does not redact a1iy iiilorl11atiorl from thes2 subm1ssions.Jhis 

means that personal information-including names, phone numbers, addresses and similar information that a member 
ofthe public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in 
other public documents that members ofthe public may inspect or copy. 

On Aug. 26, 2019: 
Subject:SOTF- Complaint Filed with the Sunshine Ordinance Task Force- File No. 19091 
Good Afternoon: 

The Office ofthe Mayor has been named as a Respondent in the attached complaint filed with the Sunshine Ordinance 
Task Force. Please respond to the following complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any and all supporting documents, 
recordings, electronic media, etc., to the Task Force within five (5} business days of receipt of this notice. This is your 
opportunity to provide a full explanation to allow the Task Force to be fully informed in considering your response prior 
its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant request. 
2. Date the relevant records were provided to the Complainant. 
3. Description ofthe method used, along with any relevant search terms used, to search for the relevant records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, or has been excluded. 
5. Copy ofthe original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents pertaining to this 
complaint. 

The Complainant alleges: 

Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<http:/ /www.sfbos.org/index.aspx?page=104> Click here< http:/ /www.sfbos.org/index.aspx?page=104> to complete a 
Board of Supervisors Customer Service Satisfaction form. 
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The Legislative Research Center<http:/ /www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members ofthe 
public submit to the Clerk'c:; Office regarding pending legislation or hearings will be made available to all members of the 

. -- p~b-li~ f~~iri~pe~tio-n a~d c~pyl~g.-The Clerk's Office does n-ot-redact anylntormatiori from fhese suoriiis:Sibn-s~ TnTs 
means that personal information-including names, phone numbers, addresses and similar information that a member of 
the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other 
public documents that members ofthe public may inspect or copy. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Correct- this thread (and this email address) is associated with solely case 19091 and not a follow up to 19044 or 19047. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communications Alldit 

To Whom It May Concern: 

** NOTE: this is a publicmailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.comservice used to issue this request (though I am not a 
MuckRock representative).** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally- 10 from each are requested. 
Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
mails exported in the .eml or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ef:)sure 
that you have preserved the full content of the original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judiCially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 
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You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 

fees, please instead provide the required free notice of which of those records are available and non-exempt for 

inspection in-person if we so choose. Please use email to respond. 

i look forward to your prompt disclosure.~ --

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 

RECEIVED BY EACH OFFICIAL government email account of 

1. Mayor Breed 

2. Chief of Staff 

3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 

6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
SENT FROM EACH OFFICIAL government email account of 

1. Mayor Breed 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 

5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the 

special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 

1. Mayor Breed 

2. Chief of Staff 
3, all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 

6. Policy Dire~tor 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

D. an electronic copy, in the original electronic format, with ali headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
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limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials, TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communicatio~:ts _[:)irector ... ----:~. 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disdosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
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3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance.Officer 

c. an electronic copy, in the original·electrcnic format with all headers, metJdara, timestnmps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by t-he Or-din~nce, CJf the most recenf10 ·"' ... 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Google Hangouts]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
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3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electroniC c·bpy, ilfthe original electronic format, with all he;_Jders, mB-t~data, time~tamps, attac;hme,.nts, ~. 

appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Face book 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court {2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253{c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case l01w, including but not limited to City of San Jose v Superior Court {2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253{c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court {2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253{c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [ Google Hangouts], solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. ali persoris holdmg title 'Senio1· AJvisor to the Mayur' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal], solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records.· 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 
of their responses 

Sincerely, 
Anonymous 
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Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@ req uests.muckrock.com 
Upload documents directly: 

. https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F 
%3Fnext%3D%252Faccounts%252Fagency_login%252Foffice-of-the-mayor-3891%252Femail-and-electronic-
com m u n icatio ns-a ud it-sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org&url_auth_token=AAAxJixKbHL78P4hPis99lsuolY%3Ali2NQH%3A 
qE7hOnxOCMwVq2HEa2g-KbTs098 

-~~-thfs emaifcomlng to tne-~ro~ni(corlt:~cfr"!;cimethfng-else wrong) 'trse th'e'abdve~linkto let us-know. -- - ~ -- -··· 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 
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I (BOS) 

From: 
Sent: 
To: 
Subject: 

76434-70600365@ requests.muckrock.com 
Monday, August 26,2019 2:41 PM 
SOTF, (BOS) 
RE: California Public Records Act Request Email and Electronic Communications Audit 
(SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

August 26, 2019 

This is a follow up to a previous request: 

Correct- this thread (and this email address) is associated with solely case 19091 and not a follow up to 19044 or 19047. 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 
Upload documents directly: 
https:/ I acco u nts.m uckrock.com/ acco u nts/logi n/?next=https%3A%2 F%2 Fwww. m uckrock.com%2 Facco u nts%2 Flo gin %2 F 
%3 Fnext%3 D%252 Facco u nts%252 Fage ncy _\ogi n%252 Foffice-of-the-m ayor -3891%252 Fe mail-and-electronic-
eo m m u n icatio ns-a ud it-sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org&ur\_auth_token=AAAxJixKbHL78P4hPis99\suo1Y%3A1i2MjL%3Ak 
wBuJm09qfOPq4zHG8eBTpt_2-c 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor); File No. 
19091 
Dear Anonymous: 

I am in receipt of and thank you for your email and attachments. I will open a new file for this complaint. File No. 19091. 



Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[ CustomerSatisfa ction lcon]<http:/ /www .sfbos.org/i ndex.aspx?page=104> Click 
here<http://www.sfbos.org/index.aspx?page=104> to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center<http://www.sfbos.org/index.aspx?page=9681> provides 24-houraccess fo Boaru of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members of the public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in 
other public documents that members of the public may inspect or copy. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear Anonymous: 

·I am in receipt of and thank you for the email and attachments below. To clarify, is a follow up to a previous request 
19044 (City Attorney) or 19047 (Office of the Mayor)? Thank you. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

[ CustomerSatisfactio n lcon]<http:/ /www.sfbos.o rg/index.aspx? page=104> Click 
here<http:/ /www.sfbos.org/index.aspx?page=104> to corr\plete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center<http:/ /www.sfbos.org/index.aspx?page=9681> provides 24-hour access to Board of 
Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will 
not be redacted. Members ofthe public are not required to provide personal identifying information when they 
communicate with the Board of Supervisors and its committees. All written or oral communications that members oft he 
public submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the 
public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in 

·other public documents that members of the public may inspect or copy. 



On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Good afternoon Supervisor of Records, 

This is a new petition under SFAC 67.21(d). 

This petition is regarding, inter alia, the Office of Mayor's: 
(a) failure to provide various email in .msg format and with headers, 
(b) Lise of pers-onaland/or secret communications techrmiogies· Lo discugs the peopic's~business and therefore failing to 
preserve correspondence in a "professional and businesslike" manner (67.29-7). 
(c) use of scanned PDFs instead of text PDFs, and 
(d) lack of specificity re: redaction justification. 

This overlaps partially with SOTF 19044 v. the City Attorney's office, which you have already responded to, but there are 
new issues not covered in 19044. 
I believe your Aug. 26, 2019 response to my 19044 May 8 petition already reflects your office's position regarding (a), 
however it does not cover (b), (c), and (d). 

My petition incorporates all of the allegations in the following documents: 
SOTF complaint: https:/ /cd n.muckrock.com/outbound_req uest_attachments/ Anonymous _2859385/76434/SOTF­
Mayor-20190826-Complaint.pdf 
Exhibits: https:/ / cd n. m uckrock.com/ outbound _req uest_attachments/ A no nymo us_ 2859 385/7 6434/SOTF-Mayo r-
20190826-Exhibits.pdf 

I look forward to your response within 10 days. 

Sincerely, 
Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Office of Mayor, 

Linked below is a new SOTF comp[aint and exhibits thereto against the Office of Mayor, et al. sent to the SOTF earlier 
today. 
Com pia ints: https:/ /cd n. m uckrock.com/ outbo u nd_req uest_ attachments/ Anonyma us_ 2859385/7 6434/SOTF-M a yo r-
20190826-Com pia int.pdf 
Exhibits: https:/ / cd n. m uckrock.com/ outbound _req uest_attachme nts/ Anonyma us_ 2859385/7 6434/SOTF-M a yo r-
20190826-Exhibits.pdf 

This complaint is regarding, inter alia, the Office of Mayor's: 
-failure to provide various email in .msg format and with headers, 
-use of personal and/or secret communications technologies to discuss the people's business, 
-use of scanned PDFs instead oftext PDFs, and 
-lack of specificity re: redaction justification. 
This is similar to 19044 v. the City Attorney's office, but there are new issues not covered in19044. 

Alleged Violations: 67.21, 67.26, 67.27, 67.29-7 
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**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

Sincerely, 
Anonymous 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Good morning SOTF, 

Attached is a new complaint and exhibits thereto against the Office of Mayor, et al. Please order the exhibits after the 
complaint in the file for clarity. 

I will fill out your Google Form as well. I would appreciate a confirmation of your receipt ofthis email due to the file 
attachment size possibly causing technical issues. 

Note: This complaint is re: the Office of Mayor's failure to provide various email in .msg format and with headers, their 
use of personal and/or secret communications technologies to discuss the people's business, and their use of scanned 
PDFs instead of text PDFs. This is similar to 19044 v. the City Attorney's office, but there are new issues not covered in 

19044. 

Complainant Name: (Anonymous- use email76434-70600365@requests.muckrock.com) Date of Request: July 2, 2019 
and August 22, 2019 

Alleged Violations: 67.21, 67.26, 67.27, 67.29-7 

Complaint Against Employees (listed by official capacity): London N. Breed (MayorL Hank Heckel (Compliance OfficerL 
Tyrone Jue (Senior AdvisorL Sean Elsbernd (Chief of StaffL Andres Power (Policy DirectorL Andrea Bruss (Deputy Chief of 
StaffL Marjan Phil hour (Senior Advisor), Jeff Cretan (Communications DirectorL Sophia Kittler (Liaison to the Board) 

Complaint Against Agency: Office of Mayor 

** NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 

MuckRock representative).** 

Sincerely, 
Anonymous (76434-70600365@requests.muckrock.com) 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

** NOTE: this is a public mailbox, and all of your responses (includingdisclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 



We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally- 10 from each are requested. 
Please do not include spam or product advertisement emails. 

V•J8 remind you of~yiJU!;Db!igation~to provide e[~tronJc re~orq§ln the original format you hold them in. Therefore, e­
mails exported in the .em! or .msg format with all non-exempt headers, metadata, attachments, etC afe-i5est. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content ofthe original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 
If you provide PDFs instead of original email files, only give a few of the headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which of those records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

!look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
RECEIVED BY EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ord[nance, ofthe most recent 10 emails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

P6q,7 



4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

c. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
IN THE DRAFT or OUTBOX folder ot E:A'CH OFFICfAL"government email account of the fuilowing. Please remember the-'­
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments; 
appendices, exhibits, and inline images, exceptthose explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials, TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. allpersons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chiefof Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such emails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 
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As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the rnost recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Facebook Messenger]: 
l. M;:Jyor Breed 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Google Hangouts]: 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
5. Communications Director 
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6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 

~-Sign~!]: _ 
1. Mayor Breed 
2. Chief of Staff 

· 3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent io 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 

· [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronidormat, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ Facebook 
Messenger), solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, ·in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack t solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff · 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, inthe original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts t solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3, all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy1 in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Signal t solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 

(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/M MS messaging], 

solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
(.)nc:Lc;:Jse Law, incluging but n'Jtlimited to City of SanJose v Superior Court (2017). If NO such conversations exist for 

each entry, remember you must stat~ unde~ G~vtCod~ 6253(c) that there are no responsive records. 

1. Mayor Breed 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 

5. Communications Director 

6. Policy Director 

7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 

Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@req uests.muckrock.com 

Upload documents directly: 

https:/ /accounts. m uckrock.com/ acco u nts/logi n/?next=https%3A%2 F%2 Fwww. m uckrock.com%2 Faccou nts%2 Flogi n%2 F 
%3 Fnext%3 D%252 Facco u nts%252 Fage ncy_logi n%252 Foffice-of-the-m ayor-3891 %252 Fema il-a nd-e lectro n ic-

co m m u nicatio ns-a u d it-sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org&url_auth_token=AAAxJixl<bHL78P4hPis99lsuo1Y%3A1i2MjL%3Ak 
wBuJm09qfOPq4zHG8eBTpt_2-c . 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us knbw. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 76434 
411A Highland Ave 

Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

. order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

Attachments: 

August 26, 2019 

7 6434-70600365@ requests.muckrock.com 
Monday, August 26, 2019 10:09 AM 
SOTF, (BOS) 
RE: California Public Records Act Request Email and Electronic Communications Audit 

-~(SF Mayor) . .. , 
SOTF-Mayor-20190SZ6~Compiaint.pdf; sc:ftF-Mayor-20 I ':l082o-txhibits.pdt 

This is a follow up to a previous request: 

Good morning SOTF, 

Attached is a new complaint and exhibits thereto against the Office of Mayor, et al. Please order the exhibits after the 
complaint in the file for clarity. 

I will fill out your Google Form as well. I would appreciate a confirmation of your receipt of this email due to the file 
attachment size possibly causing technical issues. 

Note: This complaint is re: the Office of Mayor's failure to provide various email in .msg format and with headers, their 
use of personal and/or secret communications technologies to discuss the people's business, and their use of scanned 
PDFs instead of text PDFs. This is similar to 19044 v. the City Attorney's office, but there are new issues not covered in 
19044. 

Complainant Name: (Anonymous- use email76434-70600365@requests.muckrock.com) Date of Request: July 2, 2019 
and August 22,2019 · 

Alleged Violations: 67.21, 67.26, 67.27, 67.29-7 

Complaint Against Employees (listed by official capaCity): London N. Breed (Mayor), Hank Heckel (Compliance Officer), 
Tyrone Jue (Senior Advisor), Sean Elsbernd (Chief of Staff), Andres Power (Policy Director), Andrea Bruss (Deputy Chief of 
Staff), Marjan Philhour (Senior Advisor), Jeff Cretan {Communications Director), Sophia Kittler (Liaison to the Board) 

Complaint Against Agency: Office of Mayor 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
MuckRock representative).** 

Sincerely, 
Anonyma us (76434-70600365 @req uests.muckrock.com) 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests. muckrock.com 
Upload documents directly: 
https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F 
%3 Fnext%3 D%25 2Facco u nts%252 Fage ncy _login %252Fofflce-of-the-mayor-3 891%252 Fema i 1-a nd-electron i c-
com m u n ications-a ud it -sf-mayor-
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76434%252F%253Femaii%253Dsotf%252540sfgov.org&url_auth_token==AAAxJixKbHL78P4hPis99lsuo1Y%3A1i21Tz%3A_ 
x09VrpGcnZmAt3hCgEa71DWyug 
Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 
DEPT MR 76434 
411A-Highl3ncl Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being .sent through MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 

On Aug. 26, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Good Evening Mr. Heckel, 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 

MuckRock representative).** 

I will be filing in the immediate future an SOTF complaint regarding: the lack of headers/metadata, the use of PDFs 
instead of .msg/.eml formats, and the use of image PDFs instead of textual PDFs, and your failure to identify with 
particularity specifically which.laws apply to which redactions. The issues are quite similar to those you heard in your 

· own case SOTF 19047, and in the SOTF 19044 case re: the city attorney. However, we will be emphasizing the image PDF 
and lack of redaction speCificity issues in this new case. 

In addition, this is a further immediate disclosure request for the following: 
PART 3: all instruments used to inquire of each official as to whether they possess any responsive records of.our July 2, 
2019 request, and allofthe responses of the official or their legal representatives (including all affidavits/declarations 
that no responsive records exists) 

I understand such instruments would not have existed on the.date of my original request, by definition, so I am re­
requesting them now. 
Since a City of San Jose v Superior Court (2017) search was requested for various officials' personal property, and you 
have indicated no responsive records existed, we believe such instruments must exist. 

Thanks, 
Anonymous 

On July 29, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
76434-70600365@requests.muckrock.com<mailto:76434-70600365@requests.muckrock.com> 
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July 29, 2019 

Re: Amended and Supplemental Response to Public Records Request Received July 2, 2019 

Dear Anonymous: 

This amends and supplements our July 26, 2019response to your Public Records Request, attached, entitled Email and 
Electronic Communications Audit, received by the Office of the Mayor on July 2, 2019. We previously invoked an 
exten~i0n of time to continue our response under Governmellt Code§ fi253(c) and San Francisco Admin. Code§ 
67.25(b) for up to 14 d~ys from the orlginal due date because of the need forconsultation with other city departments 
and the potential volume of requested materials. We then responded and provided responsive documents on July 26, 
2019. 

Amended and Supplemental Response Dated July 29, 2019 

We have completed our search and consultation and are attaching herewith responsive records located in the 
possession ofthe Office ofthe Mayor. The documents have been provided in multiple emails due to file size. Please note 
that responsive emails from official city email accounts have been provided for all of the requested custodians. 
Additionally, responsive text messages from personal devices pertaining to city business have been provided for 
Communications Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and Compliance Officer Hank 
Heckel. No such responsive texts were located for the other requested custodians. Existing messages received using 
Signal pertaining to city business have been provided for Chief of Staff, Sean Elsbernd. These communications are 
provided herewith as a supplemental production. No responsive communications in the other electronic media named 
were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease oftransferability and accessibility, consistent 
with Cal. Gov. Code 6253.9(a)(1). Metadata from any native format has not been provided to avoid risks to the security 
and integrity of the city's data system and avoid the release ofexempt confidential or privileged information. Pursuant 
to Cal. Gov. Code 6253.9 (fL an agency is not required to provide an electronic record in an electronic format that would 
jeopardize or compromise the security or integrity of the original record or its data system. The PDF format ensures the 
security and integrity ofthe original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege and/or the attorney 
work product doctrine. Gov't Code§ 6254(k); Evid. Code§ 954; Code of Civ. Proc. § 2018.030; Gov't Code§ 6276.04; 
Admin .. Code§ 67.21(k). 

Please note that certain personal information such as private email addresses, phone numbers and personal addresses 
has been redacted to avoid an unwarranted breach of personal privacy. See Cal. Govt. Code Sees. 6254(c), 6254(k); 
California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney-client privilege. Gov't Code § 
6254(k); Evidence Code§ 954; Admin. Code§ 67.21(k). 

Please also note that certain call-in information has been redacted pursuant to the official information privilege. See Cal. 
Evid. Code Sec. 1040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity of certain individuals involved 
in ongoing hidng processes. See Cal. Govt. Code Sees. 6254(c), Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of other City 
Departments. If you have any questions about your request or would like to submit another public records request, 
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please feel free to contact us at mayorsunshinerequests@sfgov.org. 
Best Regards, 

Hank Heckel 

Compliance Officer 
Office of Mayor London N. Breed 

City and County of San Francisco 

On July 27, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear Anonymous, 

Please note that in addition to the redactions noted below, the attached files also contain redactions of information that 

is exempt because it constitutes draft recommendations of the author (Admin. Code§ 67.25(a), (e)). Please note that 

these files also contain redactions of personal communications in text screenshots that do not relate to city business and 

are therefore exempt from disclosure due to personal privacy interests (California Constitution, Art. I, Sec. 1). 
Regards, 

Hank Heckel 

Compliance Officer 
Office of Mayor London N. Breed 

City and County of San Francisco 

On July 27, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 
Dear Anonymous, 

Please note that in addition to the redactions noted below, the attached files also contain redactions of information 
withheld dueto a law enforcement investigation exemption (Cal Gov. Code 6254(f)); informer identity protections (Cal. 

Evidence Code 1040) and/or due to personal privacy interests (California Constitution, Art. I, Sec. 1). 
Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 

City and County of San Francisco 

On July 27, 2019: 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 

Sent: Friday, July 26, 2019 10:11 PM 
To: MayorSunshineRequests, MYR (MYR) <mayorsunshin~requests@sfgov.org>; 76434-
70600365@ requests. m uckrock.com 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 

Sent: Friday, July 26, 2.019 10:06 PM 
To: MayorSunshineRequests, MYR (MYR) 
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<m ayorsu nsh inereq uests@ sfgov .o rg<m a i Ito :mayo rsu nsh in e requests@ sfgov .org»; 17 6434-

70600365@ requests. m uckrock.com 1 <7 6434-706003 65@ requests. m uckroc k.co m<ma ilto:7 6434-

70600365@ requests. m uckrock.com» 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 

Sent: Friday, July 26, 2019 10:00 PM 

To: IViayorSutJshineReql!BEts, f'I:1Y~ (MYR) _ _ _ . 

<mayo rsu nsh i ne requests @sfgov .org<ma ilto: mayors u nsh in ereq uests@ sfgov .org>>; 764-34-

7 0600365@ requests. m uckroc k.com<ma ilto :7 6434-70600365@ requests. m uckrock.com> 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 

Sent: Friday, July 26, 2019 9:32 PM 

To: MayorSunshineRequests, MYR (MYR) 

<mayo rsu nsh inereq uests @sfgov .org<ma ilto: mayors u nsh i ne requests@ sfgov .org»; 7 6434-

70600365@ requests. m uckrock.com<ma ilto :7 6434-70600365@ requests. m uckrc:ick.co m> 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 

Sent: Friday, July 26, 2019 9:19 PM 

To: MayorSunshineRequests, MYR (MYR) 

< mayorsu nsh ine requests @sfgov .org<ma i Ito :mayorsu nshi ne requests@ sfgov .o rg»; 7 6434-

70600365@ requests. m uckrock.com<ma ilto :7 6434-70600365@ requests. m uckrock. com> 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: Heckel, Hank (MYR) 

Sent: Friday, July 26, 2019 9:17PM 

To: MayorSunshineRequests, MYR (MYR) 

<mayo rsu nsh i ne requests @sfgov .o rg<ma ilto: mayors u nsh i ne requests@ sfgov.org»; 176434-

7 0600365@ requests. m uckrock.co m 1 <7 6434-70600365@ requests. m uckrock.co m<ma ilto :7 6434-

70600365@ requests. m uckrock.com» 

Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Anonymous, 

Please see the additional responsive records. Please note that in addition to the redactions noted below regarding 

privilege, personal privacy, official information dial-in numbers and codes, and open personnel decisions, these files 

contain redactions of information that is exempt from disclosure because it relates to ongoing negotiations regarding 

real estate and/or constitutes draft recommendations of the author. See Admin. Code§ 67.25(a), (e). 

Additional responsive documents will follow in separate emails due to file size. 

Regards, 

Hank Heckel 

Compliance Officer 

Office of Mayor London N. Breed 

City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 

Sent: Friday, July 26, 2019 8:54_ PM 



To: MayorSunshineRequests, MYR (MYR) 

<mayorsuns hine requests @sfgov.org<ma ilto: mayo rsu nsh ine requests @sfgov .o rg»; 7 6434-

70600365@requests.muckrock.com<mailto:76434-70600365@requests.muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayo rsu nshi ne req uests@sfgov.o rg<ma ilto: m ayorsu nsh i ne requests@ sfgov .o rg» 

~Sent: Friday,_July. 2_6, 2019 8:53. PM 

To: MayorSunshineRequests, MYR (MYR) 
<mayo rsu nshi ne req uests@sfgov .o rg<ma ilto: mayo rsunshi ne requests@ sfgov.o rg»; 7 6434-

70600365@requests.muckrock.com<mailto:76434-70600365@requests.muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

From: MayorSunshineRequests, MYR (MYR) 
<mayo rsu nshine req uests@sfgov .o rg<ma ilto: mayo rsu nsh i ne req uests@sfgov .o rg» 

Sent: Friday, July 26, 2019 7:05PM 

To: MayorSunshineRequests, MYR (MYR) 

<mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>>; 76434-

70600365@requests.muckrock.com<mailto:76434-70600365@requests.muckrock.com> 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
76434-70600365@requests.muckrock.com<mailto:76434-70600365@requests.muckrock.com> 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic Communications Audit, received by the 
Office of the Mayor on July 2, 2019. We previously invoked an extension oftime to continue our response under 
Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) for up to 14 days from the original due date 

because ofthe need for consultation with other city departments and the potential volume of requested materials. 

Response Dated July 26, 2019 

We have completed our search and conswltation and are attaching herewith responsive records located in the 
possession ofthe Office of the Mayor. The documents are provided in multiple emails due to file size. Please note that 

responsive emails from official city email accounts are provided for all of the requested custodians. Additionally, 

responsiv~ text messages from personal devices pertaining to city business have been provided for Communications 

· Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and Compliance Officer Hank Heckel. No such 
responsive texts were located for the other requested custodians. Further, no responsive communications in the other 

electronic media named were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease oftransferability and accessibility, consistent 

with Cal. Gov. Code 6253.9(a)(1). Metadata from any native format has not been provided to avoid risks to the security 
and integrity ofthe city's data system and avoid the release of exempt confidential or privileged information. Pursuant 

to Cal. Gov. Code 6253.9 (fL an agency is not required to provide an electronic record in an electronic format that would 



jeopardize or compromise the security or integrity of the original record or its data system. The PDF format ensures the 

security and integrity of the original record. 

Please note that certain documents have been withheld on the basis of the attorney-client privilege and/or the attorney 

work product doctrine. Gov't Code§ 6254(k); Evid. Code§ 954; Code of Civ. Proc. § 2018.030; Gov't Code§ 6276.04; 

Admin. Code§ 67.21(k). 

Please note that certain personal information such as private email addresses, phone numbers and personal addresses 

has been rPrlacted to avoid an unwarranted breach of pPrsonal privacy. See Cr1l. Govt. Code Sees. 6254(cL 6254(k); 
California Constitution, Art. I, Sec. 1. ~-, . , 

Please note that certain information has been redacted on the basis of the attorney-client privilege. Gov't Code § 

6254(k); Evidence Code§ 954; Admin. Code§ 67.21(k). 

Please also note that certain call-in information has been redacted pursuant to the official information privilege. See Cal. 

Evid. Code Sec. 1040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity of certain individuals involved 
in ongoing hiring processes. See Cal. Govt. Code Sees. 6254(cL Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on behalf of other City 

Departments. If you have any questions about your request or would like to submit another public records request, 
please feel free to contact us at mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org>. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 

City and County of San Francisco 

From: MayorSunshineRequests, MYR (MYR) 
< mayorsu nsh ine requests @sfgov .o rg<m a ilto: mayorsu nsh inereq u ests@ sfgov .o rg» 
Serit: Friday, July 12, 2019 3:54PM 
To: 7 6434-706003 65@ requests. m uckrock.com< ma ilto :7 6434-70600365@ requests. m uckrock.co m>; 
MayorSunshineRequests, MYR (MYR) <mayorsunshinerequests@sfgov.org<mailto:mayorsunshinerequests@sfgov.org» 
Subject: RE: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

Dear Requestor, 

This is in response to your request below received by the Office ofthe Mayor on July 2, ;2.019. We are processing our 

response to your inquiry. Please note that we are invoking an extension oftime to continue our response under 

Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) for up to 14 days from the original due date 
because of the need for consultation with other city departments and the potential volume of requested materials. 

We understand our obligation to conduct this consultation with all practicable speed and anticipate completing our 

production of any responsive documents no later than July 26, 2019. 

If you have any questions about your request please let us know. 

Regards, 
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Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 

City and County of San Francisco 

From: 76434-70600365 @req uests.muckrock.com<mailto :76434-70600365@ requests. m uckrock.com> <76434-
70600365@requests.muckrock.com<mailto:76434-70600365@requests.muckrock.com» 

Sent: Friday, July 12, 201g 2:01AM 
To: MayorSunshineRequests, MYR (MYR) 

<mayo rsu nsh i riereq u ests@sfgov .o rg<ma ilto: mayo rsu nsh in e requests@ sfgov .o rg» 

Subject: RE: California Public Records Ad Request: Email and Electronic Commwnications Audit (SF Mayor) 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

July 12, 2019 

This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following California Public Records Act request, copied below, and originally submitted on 
July 2, 2019. Please let me know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 

Filed via MuckRock.com 
E-mail (Preferred): 76434-706003 65@ requests. m uckro ck.com<ma i Ito :7 6434-706003 65@ requests. m uckrock.com > 
Upload documents directly: 
https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F 

%3 Fnext%3 D%25 2 Facco unts%252Fage ncy _logi n%25 2Foffice-of-the-mayo r -3 891%252 F~m a il~a nd-electro n ic-

com m u n icatio ns-a ud it-sf-mayor-
76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAAxJixKbHL78P4hPis99lsu 
o1 Y%3A1hlrQ8%3A5YfOm Kj4H Bhld PSV315DcZr9f54 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 

DEPT MR 76434 

411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 

On July 2, 2019: 
Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

RE: E-mail and ElectronicCommunicationsAudit 
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To Whom It May Concern: 

**NOTE: this is a public mailbox, and all of your responses (including disclosed records) may be automatically and 
instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 
M uckRock representative). * * 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 
following iLerns from the Mayor's,Officc. , . ~ 
Similar requests were recently made of the Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 
public-facing email alias and also an email address she uses to do business internally-10 from each are requested. 
Please do not include spam or product advertisement emails. 

_, ,l--

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
mails exported in the .eml or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content of the original email record (as specified in request "A"), which contains many 
detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screens hot or print-out is 
acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 
If you provide PDFs instead of original email files, only give a few ofthe headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 
judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 
Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which of those records are available and non-exempt for 
inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
RECEIVED BY EACH OFFICIAL government email account of 
1. Mayor Breed 
2.. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
SENT FROM EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 
S.Communications Diren01 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic·copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 em ails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the· 

special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a) . 

. 1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials, TO/CC/BCC any sfgov.org email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

. E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email address. If NO such em ails exist for each entry, remember you must state under Govt 

Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director . 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below 11 Conversations 11 include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

.__,- """-

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthefollowing person in [ 
Facebook Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Google Hangouts]: 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, exceptthose explicitly exempted by the Ordinance, ofthe most recent10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Face book 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c)that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Telegram], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
~ C~ll person<; holding title 'Senior Advisor to the MaY?!' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and iriline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts], solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal], solely 
to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
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2. Chief of Staff 

3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 

5. Communications Director 
6. Policy Director 

7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments; appendiCes, 

exhibits, and in line images; except those explicitly exempted by the Ordinance, of the most recent 10 conversations 

(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [ text/SMS/MMS messaging], 

solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 

each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 

1. Mayor Breed 

2. Chiefof Staff 

3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 

5. Communications Director 

6. Policy Director 

7. Mayor's Liaison to the Board. of Supervisors 

8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 

E-mail (Preferred): 76434-70600365@ requests. muckrock.com<mailto:76434-70600365@ requests.muckrock.com> 

Upload documents directly: 

https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2Fiogin%2F 

%3 Fnext%3 D%252 Faccou nts%252 Fage ncy _logi n%252 Foffice-of-the-mayo r-3891 %252 Fe ma i 1-a nd-e Lectron ic7 
communications-audit -sf-mayor-

76434%252F%253Femaii%253Dmayorsunshinerequests%252540sfgov.org&url_auth_token=AAAxJixKbHL78P4hPis991su 
o1 Y%3A1h lrQ8%3A5YfOm Kj4H B hid PSV315DcZr9f54 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

Muci<Rock News 

DEPT MR 76434 

411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock by the above in 

order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 

requester's name rather than "MuckRock News" and the department number) requests might be returned as 

undeliverable. 

[http:/ /email.req uests.muckrock.com/o/eJw1zU EOgyAQAM DXICNZLAvugU MT4zcad RciFI<mh N u nv20s_M M M BOakUOjAE 
3nRAAAja6HEYPPQ3BBxhcJYuFqo8T2mvpv057LUsu15KVIu4Es8sPPuiYmJ05GJI<OxmaRbj3nZ18pcc9cSCyPYKqiU­
fUtt5tCOd8nd_RYtreetS1y_ 4iC-s] 
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On July 2, 2019: 

Subject: California Public Records Act Request: Email and Electronic Communications Audit (SF Mayor) 

RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

** ~!OTE: this is a public mailbox, and all of your respons"'s (indurl.irig c1isclnsPd rpr:o_rds) rnay be automatically and 

instantly available to the general public on the MuckRock.com service used to issue this request (though I am not a 

M uckRock representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public Records Act (CPRA) the 

following items from the Mayor's Office. 

Similar requests were recently made ofthe Board of Supervisors and Clerk. If a person has multiple email addresses 
(including but not limited to email aliases), 10 emails from each are requested. For example the Mayor may have a 

public-facing email alias and also an email address she uses to do business internally-10 from each are requested. 

Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format you hold them in. Therefore, e­
mails exported in the .em I or .msg format with all non-exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to easily redact them, you must ensure 
that you have preserved the full content ofthe original email record (as specified in request "A"), which contains many 

detailed headers beyond the generally used From/To/Subject/Sent/etc. For the chat apps, a screenshot or print-out is 

acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image PDFs to make it harder to analyze 
the records. 

If you provide PDFs instead of original email files, only give a few ofthe headers or lacking attachments/images, and/or 
improperly withhold public records that exist on private accounts/devices you may be in violation of SF Admin Code 
and/or CPRA, and we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of Records, 

judicially, and/or via any other remedies available to us. I currently have pending petitions to the Task Force and 

Supervisor of Records to correct prior disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine certain records would require 
fees, please instead provide the required free notice of which oft hose records areavailable and non-exempt for 

inspection in-person if we so choose. Please use email to respond. 

I look forward to your prompt disclosure. 

PART 1- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 

appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 emails 

RECEIVED BY EACH OFFICIAL government email account of 

1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
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4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
~st:NT FROM-EACH OFFICiAL ;sovemment email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
IN THE DRAFT or OUTBOX folder of EACH OFFICIAL government email account of the following. Please remember the 
special Sunshine exceptions to CPRA draft withholding under SF Admin Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) SENT FROM EACH PERSONAL email account(s) of the following 
officials, TO/CC/BCC any sfgov.org email address. If NO such em ails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communicat.ions Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 em ails 
regarding the public's business (specifically those disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017)) RECEIVED BY EACH PERSONAL email account(s) of the following 
officials, FROM any sfgov.org email ad~ress. If NO such em ails exist for each entry, remember you must state under Govt 
Code 6253(c) that there are no responsive records. 
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1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 2- Chat/Messaging 

As used below "Conversations" include but are not limited to any metadata records showing that a conversation had 
taken place but is now deleted (due to expiration for example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 · 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Face book Messenger]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Telegram]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and inline images, except those explicitly exempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) ofthe following person in [ 
Slack]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
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7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Google Hangouts]: 
1.1Vlayor Bre~-::cl. 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in [ 
Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all OFFICIAL government account(s) of the following person in 
[SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, meta data, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [ Facebook 
Messenger], solely to the extent that such conversations are regarding the public's business and disclosable under 
relevant statute and case law, including but not limited to City of San Josev Superior Court (2017). If NO such 
conversations exist for each entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
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4. Deputy Chief of Staff 
5. Commuhications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, Cind inline !m;JE;P.s, except those explicitly PYempted by the Ordinance, ofthe most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following pe-rsoi=rln f(elegr~tn], 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) ofthe following person in [Slack], solely to the extent 
that such conversations are regarding the public's business and disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

· J.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and in line images, except those explicitly exempted by the Ordinance, ofthe most recent 10 conversations 
(whether individual or group chats) of all PERSONAL account(s) of the following person in [ Google Hangouts], solely to 
the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 
law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 



K.an electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, 
appendices, exhibits, and in line images, except those explicitly exempted by the Ordinance, of the most recent 10 
conversations (whether individual or group chats) of all PERSONAL account(s) of the following person in [Signal L solely 

to the extent that such conversations are regarding the public's business and disclosable under relevant statute and case 

law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for each entry, 

remember you must state under Govt Code 6253(c) that there are no responsive records. 

1. Mayor Breed 

2. Chief of Staff 

3. all person~ holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff .... . · . 

5. Communications Director 

6. Policy Director 

7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

L.;3n electronic copy, in the original electronic format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, of the most recent 10 conversations 

(whether individual or group chats) of all PERSONAL account(s) of the following person in [ text/SMS/MMS messaging L 
solely to the extent that such conversations are regarding the public's business and disclosable under relevant statute 
and case law, including but not limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no responsive records. 

1. Mayor Breed 

2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 

4. Deputy Chief of Staff 

5. Communications Director 

6. Policy Director 

7. Mayor's Liaison to the Board of Supervisors 

8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any responsive records above, and all 

of their responses 

Sincerely, 
Anonymous 

Filed via MuckRock.com 
E-mail (Preferred): 76434-70600365@requests.muckrock.com 

Upload documents directly: 
https:/ /a ceo u nts. m uckrock.com/ accounts/logi n/?next=https%3A%2 F%2 Fwww .m uckrock.co m%2 Fa ceo u nts%2 Flogi n%2 F 

%3 Fnext%3 D%252 Fa ceo u nts%252 Fagency_logi n%252 Foffice-of-the-m a yo r-3891%252 Fem ail-and-electronic-
com m u n ications-a ud it -sf-mayor-
76434%252F%253Femaii%253Dsotf%252540sfgov.org&url_auth_token=AAAxJixKbHL78P4hPis99lsuo1Y%3A1i21Tz%3A_ 

x09VrpGcnZmAt3hCgEa71DWyug 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 
MuckRock News 

DEPT MR 76434 
411A Highland Ave 

Somerville, MA 02144-2516 
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PLEASE NOTE: This request is not filed by a Muck Rock staff member, but is being sentthrough MuckRock by the above in 
order to better track, share, and manage public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests might be returned as 
undeliverable. 
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76434-70600365@requests.muckrock.com (Anonymous requestor) 
Please use email only. I am an anonymous user of MuckRock.com, not a MuckRock representative. 

SUNSHINE ORDINANCE TASK FORCE 
Room 244 - Tel. ( 415) 554-7724; Fax ( 415) 554-7854 
1 Dr. Carlton B. Goodlett Place 
San Francisco CA 94102 
cc: Office of the Mayor (mayorsunshinerequests@sfgov.org) 
sent via email and web-form to Task Force, email to Office of Mayor 

Our ref. 

#76434 

RE: SF ~unshine Ordinance Complaint against Office of Mayor, ref 76434 

To Whom It May Concern: 

Date 

2019-08-26 

NOTE: Every response you send or provide (including all responsive records) may be 
automatically and immediately visible to the general public on the MuckRock.com 
web service used to issue this request. (I am not a representative of MuckRock) 

A. METADATA: 

Complainant Name: (Anonymous- use email 76434-70600365@requests.muckrock.com) 

Date of Request: July 2, 2019 and August 22, 2019 

Alleged Violations: 67.21, 67.26, 67.27, 67.29-7 

Complaint Against Employees (listed by official capacity): London N. Breed (Mayor), Hank Heckel 
(Compliance Officer), Tyrone Jue (Senior Advisor), Sean Elsbernd (Chief of Staff), Andres Power 
(Policy Director), Andrea Bruss (Deputy Chief of Staff), Marjan Philhour (Senior Advi~or), Jeff 
Cretan (Communications Director), Sophia Kittler (Liaison to the Board) 

Complaint Against Agency: Office of Mayor 

Responsive records received are too voluminous to include in this complaint ~ we 
request the respondent provide them in their required response to the SOTF. 
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RE: SF Sunshine Ordinance Complaint against Office of Mayor, ref 76434 

B. NARRATIVE: 

On July 2, 2019 we sent a San Francisco Sunshine Ordinance (Ordinance) and California Public 
Records Act (CPRA) request to the Office of Mayor (enclosed herein as Exhibit A) for, inter alia: 

" emails sent and received by each official government email account of 7 employees and 1 class 
of employees--of the Iviayor's office 

" City of San Jose v Superior Court (2017) search for emails sent and received by each personal 
email account of 7 employees and 1 class of employees of the Mayor's office, re: the people's 
business 

" communications sent and received via various communications applications/media (Facebook 
Messenger, Telegram, Slack, Google Hangouts, Signal, SMS/MMS/text messages) of 7 em­
ployees and 1 class of employees of the Mayor's office on their official government accounts 

" City of San Jose v Superior Court (2017) search for communications sent and received via 
various communications applications/media (Facebook Messenger, Telegram, Slack, Google 
Hangouts, Signal, SMS/MMS/text messages) of 7 employees and 1 class of employees of 
the Mayor's office on their personal accounts, to the extent they are related to the people's 
business 

Respondents provided records on July 26 (response Exhibit B, records Exhibit D) and July 29, 2019 
(response Exhibit C, records Exhibit E). We do not dispute the timeliness of the July 26 response, 
nor of the supplemental response on July 29. 

On August 22, 2019 we sent an unrelated Ordinance/CPRA request regarding the Custodians 
of Records 'vVorking Group to the Office of Mayor for other communications (Exhibit F). Heckel 
provided1 records on Aug. 23 (response Exhibit G, record Exhibit H). The allegations for this 
request are similar to the first reqciest, with the same Respondent agency, and thus only one 
complaint is being filed. 

C: COMPLAINTS: 

I make the following allegations. I am not an attorney, so my understanding is associated with 
proper sections of the law to the best of my (lay) ability. Please also see our prior arguments re­
garding this issue in 19044 Anonymous v. Office of City Attorney, et. al whichare incorporated by 
reference here (https: I lsfgov. orglsun~hinelsi tesldefaultlfileslcomplaint082019_i tem7. 
pdf, P341-343, P355-358; and https: I lcdn.muckrock. comloutbound_request_attachmentsl 
Anonymous_2859385I72056/5-SF-Attorney-Email-Appeal-SDTF-19044-followup.pdf). How­
ever, this complaint also involves some issues not covered in 19044. 

l. Violations of SF Admin Code Sec. 67.29-7 

67.29-7 (" ... (a) The Mayor and all Department Heads shall maintain and preserve in a professional 
and businesslike manner all documents and correspondence, including but not limited to letters, 
e-mails, drafts, memorandum, invoices, reports and proposals and shall disclose all such records 
in accordance with this ordinance .... ") is being violated by the Respondents' personal use of apps 
like "Signal" to communicate about the public's business. We allege that use of the "Signal" app 

1These records were sent to the wrong email address, but I received them nonetheless on time. 
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RE: SF Sunshine Ordinance Compldint against Office of .Mayor, ref 76434 

and/ or personal accounts for communication regarding the people's business does not constitute 
"professional and businesslike" preservation of correspondence. 

The "Signal" app is a third-party mobile application permitting encrypted and automatically­
expiring comrrnini~atiom:''. Exhibit E is a rccmd produced by Jlespon< lent El:slw.:cnd including 
communication using Signal with what appears to be Respondent Jue regarding former SFMTA 
Director of Transportation Ed Reiskin. Respondent Jue was on July 2 and still is "Senior Advisor 
to the Iviayor on the Environment"3 and was therefore within the pcope of our July 2 request. Note 
that Respondent Jue failed to provide this Signal record in their production. If they were unable 
to preserve their side of the communication and therefore provide it, this is evidence of a failure to 
preserve correspondence in a "professional and businesslike" manner. If Respondents are using the 
automatic expiration of Signal, Google Hangouts, or other communications, that is also a failure to 
preserve correspondence in a "professional and businesslike" manner. 

2. Violations of SF Admin Code Sec. 67.27. Justification Of Withholding 

Heckel's responses did not justify withholding portions of the responsive email records (namely the 
headers and metadata, which we had specifically requested in our original request). No statutory 
nor case law authority was provided. Note Heckel provided an argument (which we believe to be 
wrong, see below) for why he had not provided the original format. However, he did not provide 
any justification for withholding the header and metadata information, even in PDF format. Our 
original request did indicate that if the Mayor were to convert the records to PDF format, we still 
wanted the entire record with all headers, metadata, etc. For example, the public employee e-mail 
addresses in the 'From' and 'To' of the various emails are non-exempt public information, but nearly 
all of them are withheld in the responsive emails, without any justification. 

3. Violations of SF Admin Code Sec. 67.26. Withholding Kept To A Minimum 

Responsive records as provided did not withhold the minimum necessary portions of the emails 
requested. While it may be argued that some of the headers of an email item could be withheld for 
privacy or security reasons (though we do not concede such point), that does not mean the Mayor 
can withhold all portions of the email headers/metadata carte blanche. Full headers and metadata 
have been produced by the City for years: https: I /sanfrancisco .nextrequest. com/documents? 
filter=.msg. 

Furthermore, the numerous non-metadata redactions in the responsive records should be '~keyed 
by footnote or other clear reference to the appropriate justification for withholding required by 
section 67.27 of this article." (SFAC 67.26) Instead, the justifications are enumerated only in the 
response letter, preventing us from understanding precisely which reason is associated with which 
redaction. 

As described in Complaint 1, Exhibit E is a record produced by Respondent Elsbernd including 
communication using Signal with what appears to be Respondent Jue regarding former SFMTA 
Director of Transportation Ed Reiskin. Respondent Jue was on July 2 and still is "Senior Advisor to 

2https://en.wikipedia.org/wiki/Signal_(software) 
3 https://www.linkedin.com/in/tyronejue/ 

3 of 6 

P636 



RE: SF Sunshine Ordinance Complaint against Office of Mayor, ref '76434 

the lVIayor on the Environment" and was therefore within the scope of our July 2 request. Note that 
Respondent Jue failed to provide this Signal record in their production. If this communication was 
preserved and is in the possession of the Respondents, then this record was improperly withheld. 

4. Violations of SF Admin Code Sec. 67.21. Process For Gaining Access To Public 
Records; Admi11istrative Appeals. 

67.21(b) (" ... If the custodian believes the record or information requested is not a public record 
or is exempt, the custodian shall justify withholding any record by demonstrating, in writing as 
soon as possible and within ten days following receipt of a request, that the record in question 
is exempt ~nder express provisions of this ordinance .... ") was violated by Heckel's July 26, 2019 
response wherein he did not indicate that the Mayor was withholding the remaining portions of the 
full email item records, with headers and metadata. 

67.21 (1) ("Inspection and copying of documentary public information stored in electronic form shall 
be made available to the person requesting the information in any form requested which is available 
to or easily generated by the department ... ") was violated since Respondents provided the emails 
requested in scanned/image PDF format and not the raw/ original format or the '.msgj.eml' format 
requested. The original format or the '.msgj.eml' format contains those additional headers we 
requested .. msg format is "easily generated" by Respondents as it is a built-in feature of Microsoft 
Outlook and Exchange (for example, select an email, click File and Save as and select "Outlook 
message format'\ "Outlook message format - Unicode"). '.msg' formats have been produced by 
the City for years: https: I /sanfrancisco. nextrequest. com/documents?filter= .msg. On Aug. 
22, the Dept. of Public Works produced over 200 '.msg' emails in less than 48 hrs of a request: 
https://sanfrancisco.nextrequest.com/requests/19-3456. 

Furthermore, the use of image PDFs is an especially egregious violation of 67.21 (1). Textual PDFs 
are easy to generate- emails can be printed directly to text PDF format and then redacted in Adobe 
Acrobat. Instead, the email PDFs provided to us were clearly printed to hardcopy then scanned 
into an image format. We know text PDFs are "easily generated" since they are recommended by 
the Good Government Guide pg. 1014 and because a portion of the responsive PDFs were provided 
in text format in this very request. 

5. Violations of CA Govt Code 6253.9 

6253.9(a) (1) (" ... The agency shall make the information available in arw electronic format in which it 
holds the information .... ") was violated for reasons stated under the second paragraph of complaint 
#4. 

6. Violations of CA Govt Code 6253 

6253(a) ("Any reasonably segregable portion of a record shall be available for inspection by any 
person requesting the record after deletion of the portions that are exempted by law.") was violated 
for reasons stated under complaint #3. Portions of the responsive email records (headers, metadata) 

4https://www.sfcityattorney.org/wp-content/uploads/2019/02/Good-Government-Guide-February-2019. 
pdf 
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RE: SF Sunshine Ordinance Complaint against Office of Mayor, ref 16434 

that are not exempt under the law were deleted by using the PDF print-out formats that the Mayor 
chose. 

7. Violations of CA Govt Code 6255 

6255(a) was violated for reasons stated under complaint #2. 

D. REBUTTALS: 

1. CA Govt Code 6253.9(a) (1) does not permit use of formats for "transferability and 
accessibility" 

In Heckel's July 26 and 29 responses, the Office of the Mayor argued "The responsive· documents 
have been provided in a PDF format for its ease of transferability and accessibility, consistent with 
Cal. Gov. Code 6253.9(a)(l)" 

By its plain language, that is not what 6253.9(a)(l) requires. CA Govt Code 6253.9(a) reads: 

(a) Unless otherwise prohibited by law, any agency that has information that constitutes 
an identifiable public record not exempt from disclosure pursuant to this chapter that 
is in an electronic format shall make that information available in an electronic format 
when requested by any person and, when applicable, shall comply with the following: 

- (1) The agency shall make the information available in any electronic format in which 
it holds the information. 

- (2) Each agency shall provide a copy of an electronic record in the format requested 
if the requested format is one that has been used by the agency to create copies for its 
own use or for provision to other agencies. The cost of duplication shall be limited to 
the direct cost of producing a copy of a record in an electronic format. 

Since there is no ambiguity in the statute's language, 6253.9(a)(l) should be given its plain meaning. 
Nothing in this clause refers to conversion of files for transferability and accessibility. 

2. CA Govt Code 6253.9(f) and 6254.19 do not exempt all headersjmetadata nor 
preclude .msg/ .eml produ~tion of emails 

Respondents' justification under 6253.9(f) does not meet the precise wording of the statute5 . 

5 6253.9(f) states "(f) Nothing in this section shall be construed to require the public agency to release 
an electronic record in the electronic form in which it is held by the agency if its release would 
jeopardize or compromise the security or integrity of the original record or of any proprietary software 
in which it is maintained." (emphasis mine) 

Note that SFAC 67.21(1) requires release not only of the "electronic form in which it is held by the 
agency" but also any form that is "easily generated." These other "easily generated" forms are not 
the "form in which it is held by the agency" and therefore a plain construction of both statutes would 
indicate 6253.9(f) is not a valid justification to withhold .msg emails. (cont.) 
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RE: SF Sunshine Ordinance Complaint against Office of Mayor, ref "76434 

F\1rthermore, emails are not "information security records" under 6254.19. Certain headers might 
be, but not emails as a whole. 

Email headers include many headers that are completely unrelated to security concerns (for example, 
the date an email was sent and received, the exact email addresses of the sender and all recipients, 
aml wbu sent th0. emaiL on behalf of whon:). The :msg format c]_<JsC' not, pn;r.lude redaction of any 
arguably sensitive headers. 

The City has had no security qualms about production of .msg emails with headers in other requests 
(see for example: https: I /sanfrancisco. nextrequest. com/documents/1669341/). 

E. RELIEF REQUESTED 

I ask your Task Force to find violations by the respondents of each of SFAC 67.21, 67.26, 67.27, 
and 67.29-7. 

I ask your Task Force to direct Respondents to: 

• refrain from use of personal accounts and/or the "Signal" app to communicate about the 
people's business 

e produce all remaining "Signal" records 
., produce the full emails we originally requested, with redaction of only those. headers or meta-

data (if any) that can be justified legally and explicitly. 
" produce the full emails we originally requested, in .msg or .eml format . 
.. produce any PDFs that they do produce in text format instead of scanned/image format. 
'" identify all remaining redaction justifications with particularity, using footnotes, for example. 

I ask for a hearing, to the extent possible given my desire to remain anonymous. I have a parallel 
pending complaint (19044 Anonymous v. Office of City Attorney, et. al) against the Office of the 
City Attorney for similar (but not identical) claims regarding alleged failure to disclose emails in 
their full, original electronic format. However, this new case has additional allegations not covered 
therein. 

I reserve my right to petition the Supervisor of Records and/or any judicial remedies that may be 
available. 

encl: Exhibits 

Moreover, 6253.9(f) only limits release required "in this section" meaning Gov Code 6253.9. 
This is, however, an absurd result, and we do not request your Task Force to interpret 6253.9(f) 

in such a way. Perhaps the CPRA and Ordinance need to be revised to be more harmonious. We 
read 6253.9(f) to mean: "(f) A public agency is not required to release an electronic record in any 
electronic form if its release would jeopardize or compromise the security or integrity of the original 
record or of any proprietary software in which it is maintained." We believe we prevail even when 
interpreting 6253.9(f) in such a manner more generous to the Respondents. 
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RE: Email and Electronic Communications Audit 

To Whom It May Concern: 

k* NOT2: this-is a public mailbox, and ail of yu~o~r responses (including disclQs~d _ 
records) may be automatically and instantly available to the general public on the 
MuckRock.com service used to issue this request (though I am not a MuckRock 
representative). ** 

We request under the San Francisco Sunshine Ordinance (Ordinance) and the 
California Public Records Act (CPRA) the following items from the Mayor's Office. 
Similar requests were recently made of the Board of Supervisors and Clerk. If a 
person has multiple email addresses (including but not limited to email aliases), 10 
emails from each are requested. For example the Mayor may have a public-facing 
email alias and also an email address she uses to do business internally- 1 0 from each 
are requested. Please do not include spam or product advertisement emails. 

We remind you of your obligations to provide electronic records in the original format 
you hold them in. Therefore, e-mails exported. in the .eml or .msg format with all non­
exempt headers, metadata, attachments, etc. are best. 
However, if you choose to convert emails, for example, to PDF or printed format, to 
easily redact them, you must ensure that you have preserved the full content of the 
original email record (as specified in request "A"), which contains many detailed 
headers beyond the generally used From!To/Subject/Sent/etc. For the chat apps, a 
screenshot or print-out is acceptable. 

If you use PDF, use properly redacted searchable or text pdfs. Please don't use image 
PDFs to make it harder to analyze the records. 
If you provide PDFs instead of original email files, only give a few of the headers or 
lacking attachments/images, and/or improperly withhold public records that exist on 
private accounts/devices you may be in violation of SF Admin Code and/or CPRA, and 
we may challenge your decision at the Sunshine Ordinance Task Force, Supervisor of 
Records, judicially, and/or via any other remedies available to us. I currently have 
pending petitions to the Task Force and Supervisor of Records to correct prior 
disclosure failures of electronic information from your and other SF agencies. 

You must justify all withholding. 

Provide records in a rolling fashion. Do not wait for all records to be available. 

Please provide only those copies of records available without any fees. If you determine 
certain records would require fees, please instead provide the required free notice of 
which of those records are available and non-exempt for inspection in-person if we so 
choose. Please use email to respond. 

I look forward to your prompt disclosure. 
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PART 1·- Email 

A. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 

· -~ explfcltiy eXei 11pled by the Ordinat'lcc-, oHhs mosl moent 1 0 em ails Rt:GEIYED ~y 
EACH OFFICIAL government email account of 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors · 
8. Compliance Officer 

B. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and in line images, except those 
explicitly exempted by the Ordinance, of the most recent 10 emails SENT FROM EACH 
OFFICIAL government email account of 
.1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance,. of the most recent 10 emails IN THE DRAFT or 
OUTBOX folder of EACH OFFICIAL government email account of the following. Please 
remember the special Sunshine exceptions to CPRA draft withholding under SF Admin 
Code 67.24(a). 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
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explicitly exempted by the Ordinance, of the most recent 10 emails regarding the 
public's business (specifically those disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017)) SENT FROM 
EACH PERSONAL email account(s) of the following officials, TO/CC/BCC any sfgov.org 
email addwc;s. Jf NO_,~uch ema.ils exist for each entry, remember vou must state under 
Govt Code 6253(c) that there are no responsive records. - -
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

E. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 emails regarding the 
public's business (specifically those disclosable under relevant statute and case law, 
including but not limited to City of San Jose v Superior Court (2017)) RECEIVED BY 
EACH PERSONAL email account(s) of the following officials, FROM any sfgov.org 
email address. If NO such emails exist for each entry, remember you must state under 
Govt Code 6253(c) that there are no responsive records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer · 

PART 2 - Chat/Messaging_ 

As used below 11 Conversations 11 include but are not limited to any metadata records 
showing that a conversation had taken place but is now deleted (due to expiration for 
example). 
Various types of apps are mentioned below. 

A. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [ Facebook Messenger]: 
1. Mayor Breed 
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2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 

. ·7. "Mayor's'Li~fson to the-Board ofSupervisors· 
8. Compliance Officer 

B. an electronic copy, in tre original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Telegram]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holc:jing title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaisonto the Board of Supervisors 
8. Compliance Officer 

C. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Slack]: 
.1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

D. an electronic copy, .in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [ Google Hangouts]: 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
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4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 

.. 7. Mayor's Liaison to the Board of Supervisors 
8. Compliance OHiL,el 

E. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [Signal]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

F. an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except tho.se 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all OFFICIAL government account(s) of the following 
person in [SMS/MMS/text messages]: 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

G.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Facebook Messenger], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1 . Mayor Breed 
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2. Chief of Staff · 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director . 
7: Mayor's Liaisorr·to tll8 Dobrd or-8l:lp61'VisoF~-
8. Compliance Officer 

H.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[Telegram ], solely to the extent that such conversations are regarding the public's 
business and disclosable under relevant statute and case law, including but not limited 
to City of San Jose v Superior Court (2017). If NO such conversations exist for each 
entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Dir~ctor 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

l.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Slack], solely to the extent that such conversations are regarding the public's business 
and disclosable under relevant statute and case law, including but not limited to City of 
San Jose v Superior Court (2017). If NO such conversations exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 
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J.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 1 0 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 

· fGoogle Ho.ngouts-}, s;H!e!~r,tothe sx.teot that snr:h conversation::; are. r:;~rJ.r,rjing the 
public's business and disclosable under relevant statute and case law, including SuCnot ·· - -·-· -~ ~ "'~· -~·· 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

K.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in 
[ Signal ], solely to the extent that such conversations are regarding the public's 
business and disclosable under relevant statute and case law, including but not limited 
to City of San Jose v Superior Court (2017). If NO such conversations exist for each 
entry, remember you must state under Govt Code 6253(c) that there are no responsive 
records. 
1. Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6. Policy Director 
7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

L.an electronic copy, in the original electronic format, with all headers, metadata, 
timestamps, attachments, appendices, exhibits, and inline images, except those 
explicitly exempted by the Ordinance, of the most recent 10 conversations (whether 
individual or group chats) of all PERSONAL account(s) of the following person in [text/ 
SMS/MMS messaging], solely to the extent that such conversations are regarding the 
public's business and disclosable under relevant statute and case law, including but not 
limited to City of San Jose v Superior Court (2017). If NO such conversations exist for 
each entry, remember you must state under Govt Code 6253(c) that there are no 
responsive records. 
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1 . Mayor Breed 
2. Chief of Staff 
3. all persons holding title 'Senior Advisor to the Mayor' 
4. Deputy Chief of Staff 
5. Communications Director 
6.Policy.Qi.mctm-,---· ------ __ -·--···-'- - --.~· 

7. Mayor's Liaison to the Board of Supervisors 
8. Compliance Officer 

PART 3: all instruments used to inquire of each official as to whether they possess any 
responsive records above, and all of their responses 

Sincerely, 

Anonymous 
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Office of the Mayor 
Ciiy & Coumy of San Francisco 

VIA ELECTRONIC MAIL 

Requestor: Anonymous 
7 6434-70600365@reguests.muckrock.com 

July 26, 2019 

Re: Public Records Request Received July 2 2019 

Dear Anonymous: 

This further responds to your request attached, entitled Email and Electronic 
Communications Audit, received by the Office of the Mayor on July 2, 2019. We previously 
invoked an extension of time to continue our response under Government Code§ 6253(c) and 
San Francisco Admin .. Code § 67 .25(b) for up to 14 days from the original due date because of 
the need for consultation with other city departments and the potential volume of requested 
materials. 

Response Dated July 26, 2019 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession of the Office of the Mayor. The documents are provided in 
multiple emails due to file size. Please note that responsive emails from official city email 
accounts are provided for all of the requested custodians. Additionally, responsive text messages 
from personal devices pertaining to city business have been provided for Communications 
Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler arid Compliance Officer 
Hank Heckel. No such responsive texts were located for the other requested custodians. Further, 
no responsive communications in the other electronic media named were located for the 
requested custodians. 

The responsive documents have been provided in a PDF format for its ease of 
transferability and accessibility; consistent with Cal. Gov. Code 6253. 9( a)( 1 ). Metadata from 
any native format has not been provided to avoid risks to the security and integrity of the city's 
data system and avoid the release of exempt confidential or privileged information. Pursuant to 
Cal. Gov. Code 6253.9 (f), an agency is not required to provide an electronic record in an 
electronic format that would jeopardize or compromise the security or integrity of the original 
record or its data system. The PDF format ensures the security and integrity of the original 
record. 

Please note that certain documents have been withheld on the basis of the attorney-client 
privilege and/or the attorney work product doctrine. Gov't Code§ 6254(k); Evid. Code § 954; 
Code ofCiv. Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21(k). 

l Dr. Carlton B. Goodlett Place, Hoom 200, San Francisco, California 94102-4641 
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Please note that certain personal information such as private email addresses, phone 
numbers and personal addresses has been redacted to avoid an unwananted breach of personal 
privacy. ~See- Cai. Govt. Code ~ecs. 6254( c), o254(k); California Cou::;lituUon, Art. l, See. 1. 

Please note that certain information has been redacted on the basis of the attorney-client 
·privilege. Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.2l(k). 

Please also note that certain call-in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1040(b)(2). 

Please note that certain identifYing information has been redacted to protect the identity 
of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254( c), 
Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or would like to 
submit another public records request, please feel free to contact us at 
mayorsunshinerequests@sfgov. org. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City arid County of San Francisco 
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Office of the Mayor 
Cit)' & Coumy ol' San Francisco 

VIA ELECTRONIC MAIL 

~oeque;stor: Anonymous . 
76434-70600365@requests.mucla·oac.com 

July 29, 2019 

Re: Amended and Supplemental Response to Public Records Request Received July 2, 2019 

Dear Anonymous: 

This amends and supplements our July 26, 2019 response to your Public Records 
Request, attached, entitled Email and Electronic Communications Audit, received by the Office 
of the Mayor on July 2, 2019. We previously invoked an extension oftime to continue our 

·response under Government Code§ 6253(c) and San Francisco Admin. Code§ 67.25(b) for up 
to 14 days from the original due date because of the need for consultation with other city 
departments and the potential volume ofrequested materials. We then responded and provided 
responsive documents on July 26, 2019. 

Amended and Supplemental Response Dated July 29, 2019 

We have completed our search and consultation and are attaching herewith responsive 
records located in the possession ofthe Office of the Mayor. The documents have been provided 
in multiple emails due to file size. Please note that responsive emails from official city email 
accounts have been provided for all of the requested custodians. Additionally, responsive text 
messages from personal devices pertaining to city business have been provided for 
Communications Director Jeff Cretan, Liaison to the Board of Supervisors Sophia Kittler and 
Compliance Officer Hank Heckel. No such responsive texts were located for the other requested 
custodians. Existing messages received using Signal pertaining to city business have been 
provided for Chief of Staff, Sean Elsbemd. These communications are provided herewith as a 
supplemental production. No responsive communications in the other electronic media named 
were located for the requested custodians. 

The responsive documents have been provided in a PDF format for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253. 9( a)(l ). Metadata from 
any native format has not been provided to avoid risks to the security and integrity of the city's 
data system and avoid the release of exempt confidential or privileged information., Pursuant to 
Cal. Gov. Code 6253.9(£), an agency is not required to provide an electronic record in an 
electronic format that would jeopardize or compromise the security or integrity of the original 
record or its data system. The PDF format ensures the security and integrity of the original 
record. 

Please note that certain documents have been withheld on the basis of the attorney-client 
privilege and/or the attorney work product doctrine. Gov't Code§ 6254(k); Evid. Code§ 954; 
Code ofCiv. Proc. § 2018.030; Gov't Code§ 6276.04; Admin. Code§ 67.21(k). 

1 Dr. Carlton B. ()ooJicu Place, Hoom 200, San Francisco, Califi:Jrniu 941 02--i(J.i 1 
(415) 5'54-6141 
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Please note tll.a! _Yertain p_~rso~'!! information suc __ h,_a~ PJivat": email ad_dresses, phone. 
numbers and personal addresses has been redacted to avoid an unwammted breach of personal 
privacy. See Cal. Govt. Code Sees. 6254( c), 6254(k); California Constitution, Art. I, Sec. 1. 

Please note that certain information has been redacted on the basis of the attorney--client 
privilege. Gov't Code§ 6254(k); Evidence Code§ 954; Admin. Code§ 67.21(k). 

Please also note that certain call--in information has been redacted pursuant to the official 
information privilege. See Cal. Evid. Code Sec. 1040(b)(2). 

Please note that certain identifying information has been redacted to protect the identity 
of certain individuals involved in ongoing hiring processes. See Cal. Govt. Code Sees. 6254( c), 
Admin. Code§ 67.24(c). 

Please note that we are responding only on behalf of the Office of the Mayor and not on 
behalf of other City Departments. If you have any questions about your request or would like to 
submit another public records request, please feel free to contact us at 
mayorsunshinerequests@sfgov. or g. 

Best Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and Co1lllty of San Francisco 
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From: Power. Andres (MYR) 
To: 
Subject: 

l imller. Nicole (MYR) 
Re: 1000 Beds Tracker 

Date: Wednesday, July 031 2019 10:15:34 PM 

~--~·-~~ ·"· --~~---·--------------------------

That's right Thanks! 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul3, 2019, at 4:11PM, Lindler, Nicole (MYR) <nicole.lindler@sfgov.org> wrote: 

The first subtotal line should have said 590 not 516. Sorry excel error. 

Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
Sent via iPhone 

On Jul3, 2019, at 3:43PM, Power, Andres (MYR) <andres.power@sfgov.org> 
wrote: 

Am I missing something? This seems like it's adding up to 926. 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) 
<nicole.Jindler@sfgov.org> wrote: 

DPH has confirmed that Hummingbird 14 beds are online. 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N, Breed 

City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres.power@sf€OY or€>; 

Cretan, Jeff (MYR) <JPff.Cretan@sf€OV.org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are 

currently open/operating according to HSH. However, I am 
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still awaiting absolute confirmation from DPH about 

Hummingbird as it is their program and we1ve been receiving 

mixed messages from HSf.-1. 

TEAM PLAN 

Open 212 Various 
BVHM 60 

ZSFGH Hummingbird 14 

286 

In Development : 

Jelani 24 

Division Circle ( Exp) 60 

Civic Center Hotel (Exp) 20 

10L1 

I · .. ·Next Up · 
2oo 1 

Subtotal 516 

TOTAL 1000 

<!--[if !supportUsts]-->m < !--[endif)-->DRAFT- DO 

NOT DISTRIBUTE 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 

415-554-6694 
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From; Lindler, Nicole (MYR) 
Sent: Wednesday, July 03, 201910:12 AM 

To: Power, Andres (MYR) <andres power@sfgoV.org>; 

Cretan, Jeff (MYR) <lclLCI..e1an@sfgov.org> 
Subject: 1000 Beds Tr~atker 
Importance: High 

Below is the agreed plan that we've outlined to reach the 

1000 bed shelter goal: 
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<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 

City and County of San Francisco 

415-554-6694 
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From: 

To: 
Subject; 

Power Andres CMYR) 
Lindler. Nicole (MYR) 
Re: 1000 Beds Tracker 

Date: Wednesday, July 03, 2019 3:43:21 PM 

Am}l}1i,ssing something? Th1~_1!eems like it's adding up to 926. 

Andres .Power 
Policy Director 
Mayor London N. Breed 

On Jul3, 2019, at 1:12PM, Lindler, Nicole (MYR) <nicole.lindler@sfgov org> wrote: 

DPH has confirmed that Hummingbird 14 beds are online. 

<image001.gif>Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 12:16 PM 

To: Power, Andres (MYR) <andres.power@sfgov.org>; Cretan, Jeff (MYR) 

<J eft. Creta o@ sf goy org> 

Subject: RE: 1000 Beds Tracker 

Revised. The additions at BVHM and Hummingbird are currently open/operating 

according to HSH. However, I am still awaiting absolute confirmation from DPH about 

Hummingbird as it is their program and we've been receiving mixed messages from 

HSH. 

TEAM PLAN 

o en .P ... 212 Various 

BVHM 60 9 

ZSFGH Hummingbird 14 10 
286 

In Oevelopment' . · .. 
Jelani 24 10 

Division Circle (Exp) 60 9 

Civic Center Hotel (Exp) 20 6 

104 

I .. · ·. · ...... ·. ··. Ne>ct up 
SAFE(SWL 330) 200 1 
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Subtotal 516 

TOTAL 1000 

<1--[if lsupportlists]-->• <!--[endif]->ORAFT.:.. DO NOT DISTRIBUTE 

<image001.gif>Nicole Lindler J Policy Advisor 
Office of Mayor London N. Breed 
City and County of San Francisco 
415-554-6694 

From: Lindler, Nicole (MYR) 

Sent: Wednesday, July 03, 2019 10:12 AM 
To: Power, Andres [MYR) <andres.power@sfgov.org>; Cretan, Jeff (MYR) 

<lei.fJ:Lelao@sfgov org> 
Subject: 1000 Beds Tracker 

Importance: High 

Below is the agreed plan that we've outlined to reach the 1000 bed shelter goal: 

TEAM eLAfll 
~ Illi1r1ct 

Open 212 Various 

In Development 

ZSFGH Hummingbird 14 10 

Jelani 24 10 

Division Circle (Exp) 60 9 

Civic Center Hotel (Exp) 20 6 
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<image001.gif> Nicole Lindler I Policy Advisor 
Office of Mayor London N. Breed 
Clty and County of San Francisco 
415-554-6694 
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From: 

To: 
Subject: 

Power. Andres CMYR) 

Lindler Nicole (MYRl 
Re: 1000 Beds TreKker 

Date: Wednesday1 July 03, 2019 10:33:59 AM 

ls11't BVHM implemented? 

Andres Power 
Policy Director 
Mayor London N. Breed 

On Jnl3, 2019, at 10:1 1 AM, Lindler, Nicole (lvfYR) <nicole,lindler@sfgov.org> wrote: 

Below is the agreed plan that we've outlined to reach the 1000 bed shelter goal: 
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From: 
To: . 
Cc: 

Schneider. Dylan (HOM) 
Power. Andres (MYR) 
Kittler. Sophia ( MYR) 

Subject: 

Date: 

Re: Homeless Commission Charter Am,ndment 

Tuesday, July 02, 2019 8:10:39 A~1 

Hi Andres, 

l'm on my way in and will give you a call at 9am when I have everything in front of me. 

Thank you, 

Dylan 

Get Outlook for iOS 

From: Power, Andres (MYR) 

Sent: Tuesday, July 2, 2019 8:05:16 AM 

To: Schneider, Dylan (HOM) 

Cc: Kittler, Sophia (MYR} 

Subject: Re: Homeless Commission Charter Amendment 

Dylan, 

Please give me a call when you're in. 

We need to make sure that we're framing this correctly. 

Andres Power 

Policy Director 

Mayor London N. Breed 

On Jull, 2019, at 9:59PM, Schneider, Dyian (HOM) <dylan scbneider@sfgov.org> wrote: 
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From: 
To: 
Subject: 
Date: 

Bruss Andrea IMYR) 
Power Andres IMYRl 
FW: Thank you! + Resume 

A~l 

.s ~~~~-g,~o ;;~·ly f;r the open budget offi~e p~sition, 5uCyou m-ai(wannO' ai~o see if·he is a 
good fit for your team. He comes recommended frim his time in the Controller's Office. 

To: Bruss, Andrea (MYR) <andrea.bruss@sfgov.org> 

Subject: Thank you! + Resume 

This message is from outside the City em8il syc;tem. Do not open links or attachments from untrusted . 
sources. 

Andrea, 

Thank you very much for taking the time to chat and offering to forward my resume to folks. Please 

see my attached resume. 

Please let me know i.f there is anything else I can provide. 

Best, 
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From; 

To: 
Cc: 

Subject: 
Date: 

8rce. Joshua (ECN) 
eowPt Andres IMYR) 
Torres Joaou!o (ECN) 
FW: Thank You! 
Tuesday, July 02, 2019 11:56:58 AM 

FYI- closing the loop on this-request fr6m the vete'r'ans sumrnil 0 

From: Arce, Joshua (ECN) 

Sent: Tuesday, July 2 2019 11:56 AM 
To:"oavid Chasteen 

Cc: Torres, Joaquin (ECN) <joaquin.torres@sfgov.org>; en.nim@sfgov.org>; Lam, 

Byron (ECN) <byron.lom@sfgov.org>; Dostal, Viktoriya (ECN) <Viktoriya.Dostal@sfgov.org>; Rice, 

Lowell (ECN) <lowell.rice@sfgov.org>; Callahan, Micki (HRD) <micki.callahan@sfgov.org>; Howard, 

Kate (HRD) <kate.howard@sfgov.org>; Biasbas, Anna (HRD) <anna.biasbas@sfgov.org> 
Subject: RE: Thank You! 

Thank you again Commissioners. Apologies for the delay but we wanted to be very thorough with 

respect to your request, working with our partners at the Department of Human Resources. 

Thank you again Director Callahan, Kate and Anna. 

Commissioners, Anna Biasbas, DHR Director of En1ployment Services, was able to work with her 
Team to provide the following response (thank you once again): 

Year 
Applied 

2017 

: 2018 
\ ... 

I -
· Rece1ved Vet ' 

:Points !Regular! 
i or Disabled) · 

253 

255 

Received 

Disabled 

Vet Points 

Total Who 

Received 

Vet Points 

and Were 
Hired 

56 

35 

Received 
Disabled Vet 

Points 

12 

8 

Total Number 

of Applicants for 

Permanent 
Reauitment 

Please let us know if you would like further background <md context, or any follow up questions you 

may have. We 16ok forward to our continued work together on the items that we discussed at the 
Veterans' Summit.· 

Josh 

From: David Chasteen 
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mm Sprint LTE 4:21PM 

Tyronne .Jue 
Tap here for settings 

WED 1 MAY 22 

Did you talk to Ed Rei skin about 
LCFS? Want to confirm before 
sending out memo. 
MAY 22 5:27 PM 

~55% 

No worries. I can hold off on sending 
the memo ~ntil_tprnorroyy. If you can 

. confirm that you generally approve I 

.··· can move the item forward with Ed/ 
Harlan. 
MAY 22 5:46PM 

. ()k~ Thanks. 
MAY 22 5:49 PM 

FRI, JUN 14 

(New Message \). 
~~-------------------· 

P677 



P678 



812612019 Custodian of Records Working Group -lmmediate Disclosure Request • MuckRock 

Subject: California Public Records Act Request: Custodian of Records Working Group - Immediate Disci ... 

Dear Office of the Mayor r 

This is a new Immediate Disclosure Request under the San Francisco Sunshine Ordinance/ made 
before start of business August 22 1 2019. 

** Pl~(3se redac:;t your responses correctly! This is a public mailbox/ and all of your responses 
(indudingemailsl attachments/ file sha-res/ arid tll"e disclosed re-cords) may oe autumatically and 
instantly available to the general public on the MuckRock.com service used to issue this request 
(though I am not a MuckRock representative). Once you send them to US 1 there 1s no going back. 
** 

The audio record of the August 7 SOTF meeting appears to reference a '!Custodian of Records 
Working Group 11 (aka ~~custodian Working Group'\ called the ~~Group" below) of public employees 
attempting tor among other things/ lobby (in a colloquial senseL via a letter/ the SOTF to impose 
certain suggestions or restrictions on the behavior of the public. Perhaps my impression is 
incorrect; I would like to know more. 

I request under the San Francisco Sunshine Ordinance (Ordinance) and the California Public 
Records Act (CPRA): 

1. IMMEDIATE DISCLOSURE REQUEST: all agendas (draft or final) of meetings of the Group 
2. IMMEDIATE DISCLOSURE REQUEST: all minutes (draft or final) of meetings of the Group 
3. IMMEDIATE DISCLOSURE REQUEST: all listings of the membership/roster of the Group 
4. regular request: all supporting documentation used at meetings of the Group 
5. IMMEDIATE DISCLOSURE REQUEST: all records showing any budget allocations or other 
financial support given to the Group 
6. regular request: all records that would demonstrate the public monies being used to support 
the activities of the Group (including showing the time spent by public employees performing 
Group work 1 for example calendar/schedule items showing when the meetings took place and 
who attended). Ms: Blackman said [in the Aug 7 SOTF audio record] that the signers spent !!quite 

. a lot of timell was spent writing this letter. Provide all records showing what public employee work 
time was spent writing this letter. 
7. IMMEDIATE DISCLOSURE REQUEST: all records related to the attempt to lobby the Sunshine 
Ordinance Task Force to change their rules or procedures, including but not limited to the letter 
discussed at the SOTF Aug 7 meeting. Including a copy of the letter and all drafts or other 
versions of this letter. 

· 8. regular request: all correspondence between your Compliance Officer and/or Custodian of 
Records and/or Public Records Manager and the Group as an entity 
9. regular request: all correspondence between your Compliance Officer and/or Custodian of 
Records and/or Public Records Manager and any of {David Steinberg/ Sue Blackman 1 Hank 
Heckel 1 Caroline Celaya/ Marianne Mazzucco-Thompson} since Jan.\ 2019. 
10. regular request: Ms. Celaya stated [in the Aug 7 SOTF audio record] that certain best 
practices have been generated. Provide all policies/best practices written by the Group. 

We remind you of your obligations to provide electronic records in any format we request them in 1 

as long as either you hold them in that format/ the format is available to you 1 or the format is easy 
to generate (Admin Code 67.21 (I)). Therefore/ calendars exported in the .ics 1 iCalendar, or vCard 
formats ("A") and emails exported in the .eml or .msg formats C'B 11

) with all non-exempt headers, 
metadata, attachments, etc. are our desired formats. Such formats are easily exportable from 
Google CalendarjGmail 1 Microsoft Outlook! Microsoft Exchange or other common 
calendaring/email systems. However, if you choose to convert electronic calendar items 1 for 

h ttps: I lwww .muckrock.comlf oil san-f rancisco-141 I custodian-of -records-working _J'c,q,Jci1 edi ate-disci osure-request-791931 112 



812612019 Custodian of Records Working Group -Immediate Disclosure Request • Muck:Rock 

example, to PDF or printed format, to easily redact them, you must ensure that you have 
preserved the full content of the original calendar item record (as specified in requests 1 and 2), 
which contains many detailed headers beyond the ones generally printed out. If you provide PDFs 

. or printed items with only a few of the headers or lacking attachments/images, and therefore 
withhold the other headers/attachments without justification, you may be in violation of SF Admin 
Code 67.21, 67.26, 67.27, Govt Code 6253(aL 6253.9, and/or 6255, and we may challenge your 
decision. We *do not* waive the requirement of 67.21 (I) discussed above, and are merely 
instructing you to prAserve inform::Jtioneven if you provide to us the undesirable PDF format. 

For word processing documents, either .docx or .pdf formats are fine. For physical items, 
scanning to PDF format is acceptable. 

For this request, we are asking for a City of San Jose v Superior Court (2017) search be 
performed of the Compliance Officer/Custodian of Records/Public Records Manager and all other 
members of your department's staff who are a member of or have ever attended the Group, such 
that each such employee either provide all records responsive to this request present on their 
personal accounts/devices/property (solely to the extent the record or portion thereof relates to 
the public's business), or provide a declaration/affidavit that no such records exist. All such 
affidavits/declarations are also requested as responsive records to this request. Please handle 
the government account record search as an immediate disclosure search, and the personal 
search under regular timelines. 

Please provide only those copies of records available without any fees. If you determine certain 
records would require fees, please instead provide the required notice of which of those records 
are available and non-exempt for inspection in-person if we so choose. 

!look forward to your immediate disclosure. 

Sincerely, 
Anonymous 
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8/26/2019 SB 272 Enterprise Systems -Immediate Disclosure Request • MuckRock 

Dear Anonymous, 

This is in response to your request below received by the Office of the Mayor on August 22, 2019. 
_.Please _see attached responsive records loc;;ated in the Office of the Mayor responsive to items 1 
and 2. Please ncite that we h'ave f1ot locat·ea r€kords responsive to items '3, 5 ·or 7: ·· 
The responsive information attached has been provided in a PDF format for its ease of 
transferability and accessibility, consistent with Cal. Gov. Code 6253.9(a) (1). Metadata from any 
native format has not been provided to avoid risks to the security and integrity of the original 
record as well as the city's data and information technology systems and to avoid the release of 
exempt confidential or privileged information. See Cal. Gov. Code 6253.9 (f) and 6254.19. The 
PDF format ensures the security and integrity of the original record as well as the security and 
integrity of the city's data and information technology systems. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 
(415) 554-4796 
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From: 
Sent: 
To: 

Steinberg, David (DPW) 

Wednesday, April10, 2019 12:06 PM 
Kilshaw, Rachael (POL); Blackman, Sue (UB); Patterson, Kate (ART); Valdez, Anthony (ENV); 

Miree, David (HRC); Ah Nin, Derek (ASR); Christensen, Diana (ADM); Gavin, John (ECN); 

Wiggins, Matthew (CON); Mad jus. Lilv (DBn; Strawn, .William (DBn; Zamora, Francis (DEM); 

Jones, Laur€m-(TIS); Martin, Renee (PRT); Pawlowsky, Eri( (REC); Patel, Nikesh (OAf); 

GUZMAN, ANDREA (CAT); Repola, Linda (ADM); Gard, Susan (HRD); Flannery, Eugene 
(MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); Buckley, Theresa (TIX); Chu, Lucy 

(FIR); Ion in, Jonas (CPC); Boomer, Roberta (MT A); Barnes, Bill (ADM); Tucker, John (FIR); 
Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REC); Heckel, Hank (MYR); 

Woo, Gloria (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS); mpowers@famsf.org; 
Patino, Andres-Lopez (REC) 

Subject: Custodians of Record meeting 

We had tentatively settled on April for our next quarterly meeting, but things have gotten delays. There are a number of 

issues that I think we should discuss and possibly weigh in on before the Sunshine Ordinance Task Force. Among them: 
II The SOTF hasn't responded to the December letter signed by a number of custodians. 

II The SOTF has recently expressed the opinion that custodians should not be redacting personally identifiable 

information from records released to the public. A committee hearing was supposed to further explore this issue. 

II Plans to expand NextRequest to additional departments. 

II DT has expressed an interested in hosting a demo about archiving social media activity. 

Are there other issues that we should discuss, and is anyone able tci host a meeting? (Disclosure: I'll be very busy until the 

first full week of May, after Public Works Week.) 

Thanks, 

David A. Steinberg 
Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348 -1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 
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Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Steinberg, David (DPW) 
Tuesday, November 13, 2018 10:36 AM 

Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 
Christine (CPC); Quezada, Randolph (HOM); Celaya, Caroline (MTA); Kilshaw, Rachael (POL); 

Blackrlwn, Sue (UB); Patterson, Kate (ART); Valdez, Anthony (ENV); Miree, David (HR(); Ah 

Nin, Derek (ASR); Christensen, Diana (ADM); Gavin, John (ECN); Wiggins, Matthew (CON); 

Strawn, William (DBI); Zamora, Francis (DEM); Jones, Lauren (TIS); Martin, Renee (PRD; 

Pawlowsky, Eric (REC); Patel, Nikesh (DAD; GUZMAN, ANDREA (CAD; Repola, Linda (ADM); 
Gard, Susan (HRD); Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); 

Buckley, Theresa (TIX); Chu, Lucy (FIR); CPC-RecordRequest; Son, Chanbory (CPC); Ionin, 

Jonas (CPC); Boomer, Roberta (MTA); Jacobson, Caitlin (ADM); Barnes, Bill (ADM); Tucker, 

John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REC); Heckel, 

Hank (MYR); Armanino, Darlene (RET); Ng, Wilson (BOS) 

Subject: Update on Custodians letter to Sunshine Ordinance Task Force 

Attachments: Sunshine Working Group Letter_l0-24-lS.docx 

Dear Custodians, 

Thanks to everyone who has agreed to sign the letter that has been drafted by the Custodians of Record Working Group. A 

quick update: 

II So far, representatives from 11 departments have agreed to sign the letter, including most recently the Mayor's 

Office and the Office of the City Administrator. 

II Several people said they want to sign but haven't yet received an OK from a supervisor, so please send me an 

update. 

II My goal would be to send this letter by the end of this week so it arrives before the Thanksgiving holiday and 

before the next task force meeting, 

II If you know of other custodians who are not on our mailing Jist, please forward their contact information to me so I 

can loop them in. 

II The plan we discussed was to include the names and departments of everyone signing the letter, with copies to the 

unions representing those individuals. I will confirm with every "Yes" to verify how you want your name to be listed 

and to find out which union should be copied. 

Please let me know if anyone has additional questions or comments. I'm attaching the "final" version of the letter that has 

been approved. Don't forget, we also are looking for a host for our next meeting, which should be in December. 

Regards, 

David A. Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348- 1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 

1 
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DATE 

Members of the Sunshine Ordinance Task Force 
1 Dr. Carlton B. Goodlett Place 

·· ··city-HallRoom 244 -= 

San Francisco, CA 94102 

Dear Honorable Members of the Sunshine Ordinance Task Force: 

We are writing to let you know that since fall2017, City and County of San Francisco (City) 
employees who serve as Custodians of Records for their respective agencies have been meeting 
to share best practices in responding to Sunshine requests. 

The Custodians of Record Working Group is committed to open and transparent government, 
and to providing the best possible customer service to all members of the public. We meet 
quarterly to: share promising practices; discuss ways we can improve the customer experience; 
collectively work through issues we face in our roles; and ensure consistency throughout all City 
departments in how we comply with the Sunshine Ordinance. 

Our group recognizes the important role the Sunshine Ordinance Task Force plays with regard 
to ensuring compliance, and appreciates the work of the Task Force. In the spirit of partnering 
to ensure that good work can continue, as a group, we would like are compelled to 
communicate that several members have raised concerns about disturbing behavior from the 
public during the hearings. These behaviors include: being heckled during testimony; being. 
videotaped at uncomfortably close proximity; having objects thrown during testimony; name­
calling; and being the recipients of angry, demeaning, and sometimes threatening comments 
and gestures. 

We.feel that s~uch behaviors are abusive and stressful, and create a very uncomfortable 
environment. If we engaged in these behaviors as City employees we would be in violation of 
the City's 11 Policy Regarding the Treatment of Co-Workers and Members of the Public," which 
states: 

City policy requires employees to treat co-workers and members of the public with courtesy 
and respect. City employees and managers are responsible for maintaining a safe and 
productive workplace which is free from inappropriate workplace behavior. 

The City's 11 Policy Prohibiting Employee Violence in the Workplace11 also states: 

Violence includes any conduct, verbal or physical, which causes another to reasonably fear 
for his or her owri personal safety or that of his or her family, friends, associates, or 
property. 

We respectfully request #h;lt the Task Force consider ways to better do more to enforce order 
and establish·a professional and collegial tone during its hearings. 
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We can point to several policy bodies as good examples of setting an expectation of decorum at 
their meetings. For example, the Ethics Commission includes the following language on every 
agenda: 

The Fthics Commission encourages and promotes integrity in government by education and 
examp/eand is ~ommitted to treating all staff, members o]the public, and colleagues with 
courtesy, respect_ objectivity and fairness. Ethics Commission By-Laws Article XI Sec. 1. 
Members of the public who attend commission meetings are also expected to behave 
responsibly and respectfully. Persons who engage in name-calling, shouting, interruption, or 
other distracting behavior may be asked to leave. The following behaviors or activities are 
strictly prohibited inside the hearing room: applause or vocal expression of support or 
opposition; eating ordrinking; signs regardless of content or message; profanity; physical 
aggression. The prohibition on signs does t-e-not apply to clothing, which includes sign age 
pinned to clothing, messages displayed on clothing, pins, hats, or buttons. If the Chair is 
unable to obtain voluntary compliance, he may seek assistance from the sheriffs Deputy on 
call. This provision supplements the rules and policies adopted by City Hall_ the Sheriff's 
Office, or the Board of Supervisors related to decorum, prohibited conduct or activities, 
noise, etc. and is not meant to be exhaustive. 

We hope the Task Force will adopt a similar policy, and ask that this policy be read aloud at 
SOTF hearings. 

Thank you in advance for giving our feedback consideration. Again, we have great respect for 
the important function of the Task Force and would be happy to meet with the SOTF Chair and 
Vice Chair to further discuss our concerns. 

We look forward to working with you and to ensuring an open and transparent government for 
all. 

· Sincerely1 

Name, department 
Name, department 

cc: Mayor London Breed; Board of Supervisors President Malia Cohen; SL\pervisors Sandra Lee 
Fewer, Catherine Stefani, Aaron Peskin, Katy Tang, Vallie Brown, Jane Kim, Norman Yee, Rafael 
Mandelman, Hillary Ronen and Asha Safai 
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Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Subject: 

Hi all, 

Steinberg, David (DPW) 
Friday, April 26, 2019 10:49 AM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 

Christinl'; (CPCL C~layr.1, c;arolir.~ (MT !',); l<ilshaw, P,ar::hC:Jel (POL); Rlr>r.~man, Sue JUB); 
Patterson, Kate (ARD; Valdez, Anthony (ENV); Miree, David (HRC); Ah Nin, Derek (ASR); 

Christensen, Diana (ADM); Gavin, John (ECN); Wiggins, Matthew (CON); Madjus, Lily (DBD; 

Strawn, William (DBI); Zamora, Francis (DEM); Jones, Lauren (TIS); Martin, Renee (PRn; 

Pawlowsky, Eric (REC); Patel, Nikesh (DAn; GUZMAN, ANDREA (CAn; Repola, Linda (ADM); 
Gard, Susan (HRD); Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); 

Buckley, Theresa (TIX); Chu, Lucy (FIR); Ionin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, 

Bill (ADM); Tucker, John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany 
(REC); Heckel, Hank (MYR); Armanino, Darlene (RED; Ng, Wilson (BOS); 

mpowers@famsf.org; Patino, Andres-Lopez (REC); Woo, Gloria (MYR) 
Next Custodians meeting + SOTF response to letter 

Was anyone aware that the SOTF Rules Committee met March 26 and discussed the letter that many of us sent regarding 

decorum and conduct at meetings? A draft code of conduct is being worked on and will be referred to the full task force. 

More info here: https://sfgov.org/sunshine/sites/default/files/rules 032619 minutes.pdf. I know Bill Barnes was going to 

reach out to the SOTF administrator, so maybe we can get more information and we can discuss this at our May meeting. 

Regards, 

David A. Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San .Francisco 

City Hall, Room 348- 1 Dr. Carlton B. Goodlett Pl. J San Francisco, CA 94102 I (415) 554-6950 

sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 

1 
P688 



Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Subject: 

Hi all, 

Steinberg, David (DPW) 

Tuesday, May 14, 2019 9:57 AM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 
Chri.stine (CPC); Celaya, Caroline (MTA); Kjlshaw, Rachaei (POL); Blackman, Sue (UB); 

Patterson, Kate (ARD;-Valdez, Anthony (ENV); Miree, David (HRC); Ah Nin, Derek (ASR); 

Christensen, Diana (ADM); Gavin, John (ECN); Madjus, Lily (DBI); Strawn, William (DBI); 

Zamora, Francis (DEM); Jones, Lauren (TIS); Martin, Renee (PRT); Pawlowsky, Eric (REC); 

Patel, Nikesh (DAD; GUZMAN, ANDREA (CAD; Repola, Linda (ADM); Gard, Susan (HRD); 
Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); Buckley, Theresa 
(TIX); Chu, Lucy (FIR); Ionin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, Bill (ADM); 

Tucker, John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REC); 

Heckel, Hank (MYR); Armanino, Darlene (RED; Ng, Wilson (80S); mpowers@famsf.org; 
Patino, Andres-Lopez (REC); Woo, Gloria (MYR) 
Custodians meeting today 

Looking forward to seeing everyone and having a productive discussion. One thing I'd like to add to the agenda if there's 

time is related to records retention and email. Our department is considering instituting some sort of automatic deletion 

policy and I'd like to know what experience others may have with this idea .. 

Thanks, 

David A. Steinberg 

Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348-1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (41S) SS4-69SO 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 

1 
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Heckel, Hank (MYR) 

From: 
Sent: 
To: 

Steinberg, David (DPW) 
Tuesday1 July 23, 2019 11:59 AM 
Steinberg, David (DPW); Vien, Veronica (DPH); Vim, Tiffany (DPH); Silva, Christine (CPC); 
HSHSun~hine; Celaya, Carolin~ !MTA); Kilshaw, Rachael (POL); Blackman, Sue (UB); 
Patterson, Kate (ART); Valdez, Anthony (ENV); Miree, David (HRL); An Nin, Derek (ASR); 

Alberto, Justine Eileen (ADM); Gavin, John (ECN); Torre, Rosanne (CON); Madjus, Lily (DBI); 
Strawn, William (DBI); Zamora, Francis (DEM); Jones, Lauren (TIS); Quezada, Randolph (PRT); 

Pawlowsky, Eric (REC); Patel, Nikesh (DAD; Guzman, Andrea (CAD; Repola, Linda (ADM); 
Gard, Susan (HRD); Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); 
Buckley, Theresa (TIX); Chu, Lucy (FIR); Ion in, Jonas (CPC); Boomer, Roberta (MTA); Barnes, 
Bill (ADM); Tucker, John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany 
(REC); Heckel, Hank (MYR); Ng, Wilson (BOS),; mpowers@famsf.org; Armanino, Darlene 
(RED; Woo, Gloria (MYR); Thompson, Marianne (ECN); Doug Yakel (AIR); Patino, Andres­
Lopez (REC) 

Subject: SOTF & Custodians letter 

Hi all, 

In case you didn't listen to last week's task force audio, the issue of the letter signed by many custodians requesting a code 
of conduct for SOTF meetings was discussed. It starts with a report by the Rules Committee, which decided there wasn't d 

need for a code of conduct. The discussion that followed was interesting and the bottom line Is that the task force will be 
inviting the custodians to attend the Aug. 7 SOTF meeting to discuss the issue. 

Some interesting take-aways: 
Ill Chairman Wolfe noted that the letter from the custodians has some gravity because of the number of signatures. 

II He also pointed out that some staff (he specifically mentioned Kate's colleague from the Arts Commission) refuse to 

attend hearings becduse they feel attacked and disparaged. 

Ill He opined that if the task force doesn't allow the custodians to speak about the issue} the task force would likely be 
hearing from our unions next. 

II Another member pointed out that if they don't let the custodians come in and present} they would be reinforcing 
the bias that people feel exists. 

You can listen starting at about 5:31: http://sanfrancisco.granicus.com/MediaPiayer.ghp?view id=95&clip id=33669. 

David A. Steinberg 
Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall1 Room 348 -1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102 I (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 

1 
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Heckel, Hank (MVR) 

From: 

Sent: 
io: 

Subject: 

Hi all, 

Steinberg, David (DPW) 
Friday, August 09, 2019 12:14 PM 
Steinberg, David (DPW); Doug Yakel (AIR); Vien, Veronica (DPH); Yim, Tiffany (DPH); Silva, 
Christine (CPC); HSHSunshine; Celaya, Caroline (MTA); Kilshaw, Rachael (POL); Blackman, 
Sue (UB); Patterson, Kate (ARD; Vnldez, Anthony (ENV): Miree, David (HRC); .Ah Nin, Derek 
(ASR); Alberto, Justine Eileen (ADM); Gavin, John (ECN); Torre, Rosanne (CON); Madjus, Lily 
(DBI); Strawn, William (DBI); Zamora, Francis (DEM); Jones, Lauren (TIS); Quezada, Randolph 
(PRT); Pawlowsky, Eric (REC); Patel, Nikesh (DAD; Repola, Linda (ADM); Gard, Susan (HRD); 
Flannery, Eugene (MYR); Peters, Michelle (PUC); McClain, Thomas (ETH); Buckley, Theresa 
(TIX); Chu, Lucy (FIR); Ionin, Jonas (CPC); Boomer, Roberta (MTA); Barnes, Bill (ADM); 
Tucker, John (FIR); Rudakov, Vladimir (HSA); Pang, Ken (HSA); Lin-Wilson, Tiffany (REC); 
Heckel, Hank (MYR); Armanino, Darlene (RED; Ng, Wil~on (80S); mpowers@famsf.org; 
Patino, Andres-Lopez (REC); Woo, Gloria (MYR); Thompson, Marianne (ECN) 
Custodians Working Group & SOTF 

For those of you who weren't able to attend, the SOTF spent almost an hour discussing the letter that was signed by a 
number of custodians asking that the Task Force adopt a code of conduct for meetings. Five of us spoke, including one 
custodian who hadn't even signed the letter. The others who were there can chime in, but I'd say that most members of the 
Task Force were resistant to adopting any rule that would prohibit personal attacks. The matter was referred back to the 
Rules Committee, which plans to take the issue up at its September meeting. 

Given the sentiments voiced by Task Force members, it would be a good idea to meet before the September Rules meeting 
to plan our response. Caroline Celaya said the MTA could host our next quarterly meeting in September. 

The audio here: https://sfgov.org/sunshine/audio-archive-full-sotf. The discussion about our letter and adopting a code of 
conduct starts at about 1:13. (The separate report from the Rules Committee chair at 4:53 notes that they intend to hold a 
September meeting.} 

Regards, 

David A. Steinberg 
Custodian of Records & Executive Assistant to the Director 
San Francisco Public Works I City and County of San Francisco 
City Hall, Room 348 -1 Dr. Carlton B. Goodlett Pl. I San Francisco, CA 94102. J (415) 554-6950 
sfpublicworks.org · twitter.com/sfpublicworks 

For public records requests, please go to sfpublicworks.org/records. 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY A DORNEY 

DENNISJ. HERRERA 

City Attorney 
BRADLEY A. RUSSI 

DEPUTY CiTY ATTORNEY 

Sent via email (76434-70600365@requests.muckrock.com) 

Re: Petition to Supervisor of Records 

To Whom It May Concern: 

Direct Dial: 
Email: 

( 415) 554-4645 
brad.russi@sfdtyatiy.org 

September 5, 2019 

This letter responds to your petition to the Supervisor of Records submitted on August 
26, 2019, concerning a public records request to the Mayor's Office dated July 2, 2019, in which 
you requested various emails and other .forms of electronic communications from mayoral staff. 
You have sought a determination from the Supervisor of Records ori the following issues related 
to this request: 

This petition is regarding, inter alia, the Office of Mayor's: 

(a) failure to provide various email in .msg format and 
with headers, 

(b) use of personal and/or secret.communications 
technologies to discuss the people's business and therefore 
failing to preserv~ correspondence in a "professional and 
businesslike" manner ( 67. 29-7). 

(c) use of scanned PDFs instead of text PDFs, and 
(d) lack of specificity re: redaction justification. 

With regard to item (a), you have acknowledged that our "Aug. 26, 2019 response to [your] 
19044 May 8 petition alreadyreflects [this] office's position regarding (a)." 

Items (b) an·d (c) are beyond the jurisdiction of the Supervisor of Records. The Sunshine 
Ordinance (Section 67.2l(d) of the Administrative Code), tasks the Supervisor of Records with 
determining whether a City department has withheld a record, or any part of a record, without a 
lawful basis for doing so- for determining "whether the record requested, or any part of the 
record requested, is public." With regard to item (b), you do not allege that the Mayor's Office 
has withheld or redacted public records responsive to your request. Instead, you allege that the 
Mayor's Office failed to maintain some records in a "professional and businesslike'' manner in 
violation of Section 67.29-7 of the Sunshine Ordinance by using the Signal application. Whether 
the use of a particular communications technology is proper and complies with this provision of 
the Sunshine Ordinance is not an issue within the ambit of our responsibility under the Sunshine 
Ordinance. Similarly, with respect to item (c), whether the Sunshine Ordinance requires the 
Mayor's Office to produce a searchable PDF file is beyond the scope of our review; we do not 

CiTY HALL · 1 DR. CARLTON B. GOOD LEn PLACE, CiTY H;;ILL RooM 234 · SAN FRANCISCO, CALIFORNIA 941 02-4682 
RECEPTION: (415) 554-4700 · FACSIMILE: (415) 554-4699 
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CITY AND COUNTY OF SAN FRANCISCO 

Letter to Anonymous 
September 5, 2019 
Page 2 

OFFICE OF THE CITY ATIORNEY 

view this as an allegation that the Mayor's Office improperly withheld a record or any part of a 
record. · · 

Finally, with respect to item (d), we understand that the Mayor's Office has agreed to identify the 
legal basis for each redaction that it applied to the responsive documents. If after receiving this 
information, you believe that the Mayor's Office improperly relied on an exemption to redact 
information, please follow up with us and we will address your concern at that time. 

n:\govem\as20 19\0 I 00505\013 89707 .doc 

Very truly yours, 

DENNIS J. HERRERA 
City Attorney 

~· 
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CiTY AND COUNTY OF SAN FRANCISCO 

DENNIS J. HERRERA 

City Attorney 

Sent via email (72056-97339218@J·equests.muckrock.com) 

Re: Petition to Supervisor ofRecords 

To Whom It May Concern: 

OFFICE OF THE CiTY ATTORNEY 

BRADLEY A. RUSSI 

DEPUTY CiTY ATTORNEY 

Direct Dial: 
Email: 

141 5 l 554-4645 
brad.russi@sfcityatty.org 

October 1, 2019 

This letter responds to your petition to the Supervisor of Records concerning your August 
23, 2019 request to the Department of Public Works ("DPW") for the following: 

A. IMMEDIATE DISCLOSURE: an electronic copy, in the original electronic 
fonnat, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, 
of the most recent 10 emails RECEIVED BY EVERY OFFICIAL govemment 
email account of 

1. Director, Public Works; 

2. Director, Policy and Communications; 

3. City Architect; 

4. City Engineer; 

5. Deputy Director for Operations; 

6. Deputy Director for Financial Management and Administration; 

7. (Acting) Chief Information Officer; 

8. Custodian ofRecords 

9. All persons having an Executive Assistant, Personal Assistant, Admin. 
Assistant or Secretary or equivalent title which report directly to the Director, 
Public Works 

B. IMMEDIATE DISCLOSURE: an electronic copy, in the original electronic 
format, with all headers, metadata, timestamps, attachments, appendices, 
exhibits, and inline images, except those explicitly exempted by the Ordinance, 
of the most recent 10 emails SENT FROM EVERY OFFICIAL govemment 
email account of [[same list of titles as 1-9]] 

C. regular disclosure: an electronic copy, in the original electronic format, with 
all headers, metadata, timestamps, attachments, appendices, exhibits, and 

CITY HALL • 1 DR. CARLTON B. GOODLETI PLACE, CITY HALL ROOM 234 · SAN FRANCISCO, CALIFORNIA 94102-4682 
RECEPTION: (415) 554-4700 · FACSIMILE: (415) 554-4699 

n:\govern\as20l9\0l 00505\0l365566.doc 
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CITY AND COUNTY OF SA!'-1 FRANCISCO 

.Letter to Anonymous 
October 1, 2019 · 
Page 2 

OFFICE OF THE CITY ATTORNEY 

inline images, except those explicitly exempted by the Ordinance, of the most 
· recent 10 ema:ils SENTFROM EVERY JYPP. SONAL et~'qj] accnunt(s) of the 

following officials, TO/CC/BCC any City/County email adqress, solely to the 
extent that such emails are regarding the public's business and disclosable 
under relevant statute and case law, including but not limited to City of San 
Jose v Superior Court (2017). If NO such emails exist for each entry, 
remember you must state under Govt Code 6253 (c) that there are no 
responsive records. [[same list of titles as 1-9]] 

D. regular disclosure: an electronic copy, in the original electronic format, with 
all headers, metadata, timestamps, attachments, appendices, exhibits, and 
inline images, except those explicitly exempted by the Ordinance, of the most 
recent 10 emails RECEIVED BY EVERY PERSONAL email account(s) of 
the following officials, FROM any City/County email address, solely to the 
extent that such emails are regarding the public'~ business and disclosable 
under relevant statute and case law, including but not limited to City of San 
Jose v Superior Court (2017). IfNO such emails exist for each entry, 
remember you must state under Govt Code 6253(c) that there are no 
responsive records. [[same list of titles as 1-9]] · 

DPW produced records responsive to your request on September 5 and September 13. (See 
https:/ /sanfrancisco .nextrequest.com/requests/19-3 609). 

First, you contend that DPW either failed to produce public records maintained on employees' 
personal accounts or failed to state that it had no such responsive records. We understand DPW 
has now stated it has no such responsive records. 

Second, you contend that DPW improperly withheld native files and metadata. For the reasons 
articulated in our response to another one of your petitions, attached hereto as Exhibit A, we find 
that DPW did not improperly withhold native files or metadata. 

Third, you contend thatDPW improperly withheld email addresses of City employees in the 
To/From/Cc/Bcc headers of some emails provided in PDF format. We find that DPW did not 
improperly withhold information. DPW provided the records in PDF format, which we find to 
be reasonable and appropriate. We understand that the way in which the City's email system 
prints such records - and the way they appear on the screen does not show the email addresses. 
You may of course request a directory of City email addresses if you so choose. Similarly, you 
contend that DPW withheld URL links, HTML content, certain images, and timestamp 
information due to the manner in which the records were printed and provided. We find that 
DPW did not improperly withhold this information for the same reasons. 

Finally, you request that we determine whether some or part of the information in 116 different 
metadata headers must be disclosed. We decline to do so. DPW produced the records in PDF 
format and did not disclose the metadata headers, and we have already determined that this is a 
proper way to respond to the request. Moreover, the information contained in these fields is 
highly technical and without engaging in an analysis that exceeds the requirements of the Public 
Records Act, the information is not "reasonably segregable," further supporting DPW's method 
ofrespondingto the request. See Gov't Code§ 6253(a). 

n:\govemlas20 19\0100505\0 13 65566.doc 
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CITY AND COUNTY OF SAN FRANCISCO 

Letter to Anonymous 
October 1, 2019 
Page 3 

OFFICE OF THE CITY ATTORNEY 

For the reasons stated above, your petition is denied. 
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Very truly yours, 

DENNIS J. HERRERA 
City Attorney 

~ 
Bradley A. Russi 
Deputy City Attorney 
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From: Heckel, Hank (MYR) 
Sent: Tuesday, September 3, 2019 11:32 PM 

SOTF, (BOS) To: 
Cc: 76434-706003 65@ requests.muckrock.com 
Subje.ct: -· R_~: S_DTf_ -.~Complaint_FiiP.d with th~ Sunshine Ordlnanc~TaskForce - File No. 1.9091 

Dear Members of the Task Force, 

The complaint referenced below by Anonymous raises largely the same issues regarding metadata as an 

existing dispute with the same requestor. That complaint is File No. 19044. The Office of the Mayor hereby 

incorporates by reference, as if fully set forth herein, its response to that complaint, which is included in File 

No. 19044. 

For the same reasons previously set forth in its response to File No. 19044, the Office of the Mayor 

respectfully submits that no violation has occurred. The new complaint File No. 19091 raises some additional 

issues to which the Office of the Mayor responds as follows: 

1. Anonymous asserts that there has been a violation of SF Admin Code Sec. 67.29-7 requiring the 

keeping of records "in a professional and businesslike manner" based on the very limited usage of the 

texting app Signal. Anonymous complains that this app permits "encrypted and automatically-expiring 

communications". However, the communications at issue received by Anonymous were neither 

encrypted nor automatically deleted as demonstrated by the fact that Anonymous now possesses 

them. Some theoretical but not actually used functionality of a communications app cannot form the 

basis for a violation of 67.29-7 and Anonymous points to no such basis. Moreover, there is no 

authority cited for the proposition that 67.29-7 prohibits certain communications platforms or requires 

certain retention periods outside of the general orderly maintenance of documents in a manner that 

makes them presentable and organized. 

2. Anonymous complains that the communications of "Senior Advisor to the Mayor on the Environment", 

Tyrone Jue, were omitted from production. Again, Anonymous received the c;ommunications in 

question on Signal from Sean Elsbernd which included the messages sent and received by Tyrone 

Jue. Tyrone Jue was not included in the larger communications audit because we understood 

Anonymous' request to be directed to the general "Senior Advisor to the Mayor" position, a title held· 

only by Marjan Philhour, not Senior Advisors on certain policy areas. This is simply a misunderstanding 

and not an intentional withholding. If Anonymous wishes to include Mr. Jue in the request they may 

do so. 
3. Anonymous asserts that the Office of the Mayor did not provide a basis for withholding certain 

metadata and redacted information. Regarding metadata and format we cited to Cal Gov 
Code 6253.9{a}{1} and 6253.9{f) and Anonymous discusses their objections to these grounds 

extensively here and in the file for complaint no. 19044. Anonymous is thus plainly aware of the basis 

for withholding, though disputes them. We rely on our previous arguments regarding these bases but 

there can be no question that Anonymous received notice of the basis for withholding. Regarding 

redactions for privacy, privilege and other bases, the attached files showing our initial responses to 

these requests show citations for various categories of withholding. If requestor seeks a key 
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matching specific redactions and bases we are happy to cooperate in working with requestor to 
provide this information and make the exemptions clearer. 

For these reasons and those provided in response to File No. 19044, it is our position that no violation has 
occurred. Regarding the practices of other departments for certain requests regarding metadata cited herein 
by requestor, we do not agree that certain exceptions to the practice of withholding metadata to preserve the 
security and"integrity of the network and cornputers of the city justifies ~b;::mduning sucl1 safeguards in all 

cases. 

We are glad to further work with Anonymous to fulfill other aspects of this request including providing 
additional custodians as specified and further explaining any with holdings. 

Regards, 

Hank Heckel 
Compliance Officer 
Office of Mayor London N. Breed 
City and County of San Francisco 

From: SOTF, (BOS) <sotf@sfgov.org> 
Sent: Monday, August 26, 2019 2:43 PM 
To: Heckel, Hank (MYR) <hank.heckel@sfgov.org>; Breed, London (MYR) <london.breed@sfgov.org>; Breed, Mayor 
London (MYR) <mayorlondonbreed@sfgov.org> 
Cc: 76434-70600365@ req uests.muckrock.com <76434-70600365@ requests.m uckrock.com> 
Subject: SOTF- Complaint Filed with the Sunshine Ordinance Task Force- File No. 19091 

Good Afternoon: 

The Office of the Mayor has been named as a Respondent in the attached complaint filed with the Sunshine 
Ordinance Task Force. Please respond to the following complaint/request within five business days. 
The Respondent is required to submit a written response to the allegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days 
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be 
fully informed in considering your response prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search for the relevant 

records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, or has been 

excluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

P6~9 



The Complainant alleges: 
Complaint Attached. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form . 

. The Legislative Research Center" provides Z4-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oro/ communications that members of the public submit to the C!e~k's Office regarding pending legislation or hearings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the p_ublic elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members of the public may 
inspect or copy. 
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From: 
Sent: 
To: 

Subject: 

Good Afternoon: 

SOTF, (BOS) 

Thursday, September 26, 2019 5:49 PM 

'Mo Green'; LAKE, JOSEPH (CAT); 'Cote, John (CAT)'; WALCZAK, KENNETH (CAT); Peters, 

Michelle (PUC); MICHAEL PETRELIS; Heckel, Hank (MYR); Breed{ Mayor London (MYR); 

Elsberndr Sean (MYR); '76434-70600365@requests.muckrock.com'; '.79182-05441 065 

@ requests.rnuckr:ock.corn'; D'Amato, Nina (TIS); Gerull, Linda (TIS). 

SOTF- Updated Notice of Appearance -Complaint Committee; October 15, 2019 5:30 

p.m. 

You are receiving this notice because you are named as a Complainant or Respondent in one of the following 
complaints scheduled before the Complaint Committee to: 1) hear the merits of the complaint; 2) issue a 
determination; and/or 3) consider referrals from a Task Force Committee. 

Date: October 15, 2019 

Location: City Hall, Room 408 

Time: 5:30p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) ofthe Ordinance, the custodian ofrecords or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 

Complaints: 

File No. 19084: Complaint filed by Mo Green against the City Attorney's Office for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to respond to a request for 
documents in a timely and/or complete manner.· 

File No. 19085: Complaint filed by Mo Green against the Public Utilities Commission for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to respond to a request for 
documents in a timely and/or complete. 

File No. 19093: Complaint filed by Michael Petrelis against Mayor London Breed and the Office of the Mayor 
for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21 by failing to respond to a 
request for public records in a timely and/or complete manner. 

FileNo. 19091: Complaint filed by Anonymous against Mayor London Breed, Hank Heckel and the Office of 
the Mayor for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21, 67.26, 67.27 and 
67.29-7, by failing to respond to a request for public records in a timely and/or complete manner. 

File No. 19094: Complaint filed by Anonymous against Linda Gerull and the Department of Technology for 
allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25, 67.26 and 67.27 by 
failing to respond to a public records request in a timely and/or complete manner. 
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Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the hearing (see 
attached Public Complaint Procedure). For inclusion into the agenda packet, supplemental/supporting 
documents must be received by 5:00pm, October 7, 2019. 
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le er, Cheryl (BOS) 
,,, 

From: Bruce Wolfe <sotf@prucewolfe.net> 
Thursday, September 26, 2019 5:31 PM 
SOTF, (BOS) 

Sent: 
To: 
Subject: Re: FW: Request for 2 complaint waiver 

The two-complaint rule is against the same respondent, not individual and distinct respondents, as 
there may be specific and differing aspects of operations and (other) applicable law. The request is 
DENIED. 

Bruce Wolfe, Chair 
SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Thu, Sep 26, 2019 at 1:45 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

Dear Chair Wolfe: 

Please see the email from Anonymous below and his request. I have included the complaint descriptions also below for 

your reference. Thank you. 

File No. 19091: Complaint filed by Anonymous against Mayor London Breed, Hank Heckel and the Office of the Mayor 

for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21, 67.26, 67.27 and 67.29-7, by failing to 

respond to a request for public records in a timely and/or complete manner. 

File No. 19097: Complaint filed by Anonymous against Public Works for allegedly violating Administrative Code 

(Sunshine OrdinanceL Sections 67.21, 67.26 and 67.27, by failing to respond to a public records request in a timely 

and/or complete manner. 

File No. 19098: Complaint filed by Anonymous against Police Department for allegedly violating Administrative Code 

(Sunshine OrdinanceL Sections 67.21, 67.26 and 67.27, by failing to respond to a public records request in a timely 

and/or complete manner. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters 

since August 1998. 

·Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to 

disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 

provided will not be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board of Supervisors and its committees. All written or oral communications that 

members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to 
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all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 

submissions. This means that personal information-including names, phone numbers, addresses and similar 

information that a member of the public elects to submit to the Board and its committees-may appear on the Board 

of Supervisors website or in other public documents that members ofthe public may inspect or copy. 

--:---0 rigi na I Message-----

From: Anonymous <arecordsrequestor@protonmail.com> 

Sent: Thursday, September 26, 2019 10:46 AM 

To: SOTF, (BOS) <sotf@sfgov.org> 

Subject: Request for 2 complaint waiver 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Ms. Leger and/or Chair Wolfe, 

I ask that you waive your 2-complaint rule and schedule 19091, 19097, and 19098 (all regarding text messages, chat 

messages, personal accounts and email) together at an available committee meeting-- while they are directed towards 

different respondents, the legal issues will be quite similar (but not identical, since each respondent's degree of 

following the Ordinance varies). Furthermore, jurisdictional issues at the committee level should be essentially 

identical, and it appears the task force does occasionally waive its limit. 

Anonymous complainant in 19091, 19097, and 19098 
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From: 
Sent: 
To: 
Subject: 

I (BOS) 

Anonymous < arecordsrequestor@protonmail.com > 

Thursday, September 12, 2019 5:58 PM 
SOTF, (BOS) 
Case Management 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good afternoon SOTF, 

I am the anonymous complainant in the following pending cases: 

- 19044 v City Attorney (re: Email, 67.21(d} failure) awaiting en bane scheduling 
19047 v Mayor (re: Calendars)- awaiting en bane scheduling 

- 19089 v City Attorney (re: 67.21(d} failure)- scheduled committ€e 9/24 

- 19091 v Mayor (re: Email, text, chat, personal accounts)- awaiting committee scheduling 
- 19094 v Dept. ofTechnology (re: SB 272 failure) awaiting committee scheduling 
- 19095 v City Attorney (re: SB 272 failure)- awaiting committee scheduling 

19097 v Public Works (re: Email, personal accounts)- awaiting committee scheduling 

I believe your internal rules, but not the Ordinance, have an overridable maximum of 2 complaints per meeting per 
complainant. 
I am voluntarily informing you, and entering into the public record, that I am the same anonymous complainant in each 
of the above cases so you may enforce your agenda fairness rules as you see fit. Please continue to use the individual 
email addresses I have filed as contact information however for formal notices and replies and such in each of those 
cases so they are automatically organized to the correct docket. 

My requests/questions for either the committee chairs or administrators are as follows: 

1. Can you schedule 19094 and 19095 together for committee? They share a lot of factual and legal subject matter, with 
different respondents. 
2. Can you schedule 19091 and 19097 together for committee? They share a lot of legal subject matter, with different 
respondents and facts. 
3. I expect to file shortly a series of additional complaints regarding matters of significantly more public interest in 
disclosure, is it permitted for a complainant to request that their later-filed complaints are prioritized before their own 
earlier-filed complaints? 
4. I understand you have a large backlog of complaints. Is there any mechanism for complainants to enforce the 45 day 
requirement in SFAC 67.21(e) "The Sunshine Task Force shall inform the petitioner, as soon as possible and within 2 days 
after its next meeting but in no case later than 45 days from when a petition in writing is received, of its determination 
whether the record requested, or any part of the record requested, is public." 
5. The Ordinance appears to require a hearing only ifthe complainant requests it ("Where requested by the petition, the 
Sunshine Task Force may conduct a public hearing concerning the records request denial."). Is there a process to submit 
a complaint "on the briefs" where the Task Force would issue orders based just on the written record from complainants 
and respondents? 
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If my requests for coordinated scheduling would delay hearing any file (ex. because only 1 slot and not 2 are availableL 
then please ignore my requests and please choose the scheduling option with minimal delay. 

Sincerely, 

Anonymous 

Sent with Proton Mail Secure Email. 
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From: 
Sent: 
To: 

Subject: 

SOTF, (BOS) 
Tuesday, January 7, 2020 4:29 PM 
'libraryusers2004@yahoo .. com'; Buckley, Theresa (TTX); Cisneros, Jose (TTX); Gard, Susan 
(HRD); Callahan, Micki (HRO); 'terence kerrisk'; 'JOHN HOOPER'; Corgas, Christopher 
(ECN); Thompson, Marianne (ECN); Nuru, Mohammed (OPW); Goldberg, Jonathan 
(OPW); Steinberg, David (DPW); '72056~97339218@requests.muckrock.com'; ton:, 
JOHN (CAT); 'Justin Barker'; 'vitusl@sfzoo.org'; tanyap@sfzoo.org; 'MICHAEL PETRELIS'; 
Breed, Mayor London (MYR); Heckel, Hank (MYR); '76434-70600365 
@requests.muckrock.com' 
SOTF- Notice of Appearance, January 21,2020- Sunshine Ordinance Task Force;A:OO 
PM 

Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in one of the following 
complaints scheduled before the Sunshine Ordinance Task Force to: 1) hear the merits of the complaint; 2) issue 
a determination; and/or 3) consider referrals from a Task Force Committee. 

Date: January 21, 2020 

Location: City Hall, Room 408 

Time: 4:00p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian ofrecords or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 

Complaints: 

File No. 19011: Complaint filed by the Library Users Association against Theresa Buckley, Jose Cisneros, Christa 

Brown, Anne Stuhldreher and the Office of the Treasurer and Tax Collector for allegedly violating 

Administrative Code (Sunshine Ordinance), Sections 67.21(a)(b)(c), by failing to respond to a request for public 

records in a timely and/or complete manner and by failing to provide the requestor with assistance by 

directing the requestor to the proper office or staff person. 

File No. 19015: Complaint filed by Terrence J. Kerrisk against the Department of Human Resources for 

allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by failing to respond to a public 

records request in a timely and/or complete manner. 

File No. 19061: Complaint filed by John Hooper against the Office of Economic and Workforce Development 

for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by failing to respond to a 

public records request in a timely and/or complete manner. 
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File No. 19062: Complaintfiled by John Hooper against Public Works for allegedly violating Administrative 

Code (Sunshine OrdinanceL Section 67.21, by failing to respond to a public records request in a timely and/or 

complete manner. 

File No. 19044: Complaint filed by Anonymous against Dennis Herrera and the Office ofthe City Attorney for 

allegedly violating Admin[strative Code (Sunshine OrdinanceL Sections 67.21, 61.26, 61.27, Government Code 

Sections 6253, 6253.9 and 6255, by failing to respond to a public records request in a timely and/or complete 

manner. 

File No. 19092: Complaint filed by Justih Barker against the San Francisco Zoo for allegedly violating . 

Administrative Code (Sunshine OrdinanceL Section 67.25, by failing to respond to an Immediate Disclosure 

Request in a timely and/or complete manner . 

. File No. 19093: Complaint filed by Michael Petrel is against Sean Elsbernd and the Office of the Mayor for 
allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21 by failing to respond to a request 

for public records in a timely and/or complete manner. 

File No. 19091: Complaint filed by Anonymous against Mayor London Breed, the Office of the Mayor, Hank 

Heckel, Tryone Jue, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, Jeff Cretan, Sophia Kittler 

for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21, 67.26, 67.27 and 67.29-7, by 

failing to respond to a request for public records in a timely and/or complete manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the hearing (see 
attached Public Complaint Procedure). 

For inclusion in the agenda packet, supplemental/supporting documents must be received by 5:00pm, January 
13, 2020. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Cheryl Leger 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members of the public may 
inspect or copy. 

Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 
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Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
thut personui infuimation-including names, phone numhi"JS, nclu'rPS>c; and sinrilcir information that a memhPr of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members oftlie public inay 
inspect or copy. 



I (BOS) 

From: 
Sent: 
To: 

Subject: 

Good Afternoon: 

SOTF, (BOS) 

Thursday, September 26, 2019 5:49 PM 

'Mo Green'; LAKE, JOSEPH (CAT); 'Cote, John (CAT)'; WALCZAK, KENNETH (CAT); Peters, 

Michelle (PUC); MICHAEL PETRELIS; Heckel, Hank (MYR); Breed, Mayor London (MYR); 

E!sbernd, Sean (MYR); '75434 70600365@requests.muckrock.com'; '?9182~05441 065 . 
@requests.muckrock.com'; D'Amato, Nina (TIS); Gerull, Linda (TIS) 

SOTF- Updated Notice of Appearance- Complaint Committee; October 151 2019 5:30 

p.m. 

You are receiving this notice because you are named as a Complainant or Respondent in one of the following 
complaints scheduled before the Complaint ·Committee to: 1) hear the merits of the complaint; 2) issue a 
determination; and/or 3) consider referrals from a Task Force Committee. 

Date: October 15, 2019 

Location: City Hall, Room 408 

Time: 5:30p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian ofrecords or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 

Complaints: 

File No. 19084: Complaint filed by Mo Green against the City Attorney's Office for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to respond to a request for 
documents in a timely and/or complete manner. 

File No. 19085: Complaint filed by Mo Green against the Public Utilities Commission for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing to respond to a request for 
documents in a timely and/or complete. 

File No. 19093: Complaint filed by Michael Petrelis against Mayor London Breed and the Office of the Mayor 
for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21 by failing to respond to a 
request for public records in a timely and/or complete mmmer. 

File No. 19091: Complaint filed by Anonymous against Mayor London Breed, Hank Heckel and the Office of 
the Mayor for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21, 67.26, 67.27 and 
67.29-7, by failing to respond to a request for public records in a timely and/or complete manner. 

FileNo. 19094: Complaint filed by Anonymous against Linda Gerull and the Department of Technology for 
allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25, 67.26 and 67.27 by 
failing to respond to a public records request in a timely and/or complete manner. 
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Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the hearing (see 
attached Public Complaint Procedure). For inclusion into the agenda packet, supplemental/supporting 
documents must be received by 5:00pm, October 7, 2019. 
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From: 

Sent: 
To: 
Cc: 

SOTF, (BOS) 
Monday, August 26, 2019 2:44 PM 
Heckel, Hank (MYR); Breed, London (MYR); Breed, Mayor London (MYR) 
'76434-70600365@ requests.muckrock.com' 

Subject: SOTF- Complaint.Filed with ilv=o Sunshine Ordinance "T:ask Force- File No, 18091 
SOTF- Complaint Procedure 2018-12-05 FINAL.pdf; 19091 Complaint.pdf Attachments: 

Good Afternoon: 

The Office of the Mayor has been named as a Respondent in the attached complaint filed with the Sunshine 
Ordinance Task Force. Please respond tothe following complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days 
of receipt of this notice. This .is your opportunity to provide a full explanation to allow the Task Force to be 
fully informed in considering your response prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search for the relevant 

records. 
4. Statement/declaration that all relevant documents have been provided, does not exist, or has been 

excluded. 
5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

The Complainant alleges: 
Complaint Attached. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

® 
l!f.t? Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the Son Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communicotiam that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available 
to all members of the public far inspection and copying. The Clerk's Office does nat redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members of the public may 
inspect or copy. 


