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City Hall
1 Dr Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689
Tel. No. (415) 554-7724
Fax No. (415) 554-7854
TTD/TTY No. (415) 554-5227

SUNSHINE ORDINANCE
TASK FORCE

ORDER OF DETERMINATION
January 12, 2021

DATE DECISION' ISSUED
December 2, 2020

CASE TITLE — Stephen Malloy v. Department of Human Resources
(File No. 19140)

FACTS OF THE CASE

The following petltlon/complamt was filed with the Sunshine Ordmance Task Force
(SOTF):

File No. 19140: Complaint filed by Stephen Malloy against the Department of
Human Resources for allegedly violating Administrative Code (Sunshine
Ordinance), Sections 67.21and 67.25, by failing to respond to a request for public
records in a timely and/or complete manner.

HEARING ON THE COMPLAINT

On September 15, 2020, the Complaint Committee acting in its capacity to hear
petitions/complaints heard the matter.

Stephen Malloy (Petitioner) provided a summary of the complaint and requested
the Committee to find a violation. Mr. Malloy stated that this matter began in
November 2019. Mr. Malloy stated that he received six emails on November 14
which were heavily redacted. Mr. Malloy contends that the City Attorney’s Office
unlawfully requested that the Department of Human Resources not release any
records. Mr. Malloy stated that his case is rooted in bias and discrimination. Mr.
Malloy stated that this matter regards official misconduct of the City Attorney by
clearly directing Human Resources to not release records or redact them
correctly.

The Respondent was not present for the hearing and did not inform the SOTF
Administrator of their absence.

The Committee referred the matter to the SOTF.
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On December 2, 2020, the SOTF held a hearing to review the recommendation from
Committee and/or to review the merits of the petition/complaint.

Stephen Malloy (Petitioner) provided a summary of the complaint and requested
the Committee to find a violation. Mr. Malloy originally filed his original complaint
in November 2019 and allowed an extension of time to respond on January 14,
2020. Mr. Malloy asked the SOTF go to page 2273 to see Human Resources’
failure to cite the appropriate redaction laws. Mr. Malloy also noted pages 2287
— 2289 where there are other examples of improper redactions. Mr. Malloy also
noted Sunshine and Brown Act violations because he was not provided records
other than blacked out pages. Mr. Malloy specifically requested records showing
meeting notices, texts and other things that should have been provided. Mr. -
Malloy stated that as an independent contractor with the City of San Francisco an
investigation of discrimination should have been conducted against the
Department of Public Health. Mr. Malloy asked for 67.34 violation of willful
misconduct on Micki Callahan and the Department of Human Resources.

The Respondent was not present for the hearing and did not inform the
Administrator of their absence. -

Mr. Malloy stated he is aware that Department of Public Health employee Vien
was advised by the City Attorney to not release any records. Mr. Malloy opined
that the Department of Human Resources saw the order of the City Attorney. Mr.
Malloy was never sent records that invoked attorney/client privilege. Mr. Malloy
stated that Susan Gard and Micki Callahan were communicating about him and
stated that they should meet and have that discussion. Mr. Malloy stated that the
subject of the meeting was to conduct an investigation on Mr. Malloy.

Chair Wolfe noted that if UCSF was a contractor for hire. Chair Wolfe asked if
they were meeting as a deliberative body or an advisory board or committee?

Chair Wolfe believes that to be a Human Resources issue, however regarding
the redactions, SOTF needs to determine if that record is public.

A guestion and answer period occurred. The parties were provnded an
opportunity for rebuttals.

Mr. Malloy stated that the subject of himself in relationship to the City is that Ms.
Caliahan established a local rule that you can be called “a nigger,” and her office
did nothing. Mr. Malloy stated that it was City policy that Ms. Callahan was not
going to administer a claim. Mr. Malloy stated that City of San Francisco HR
Director is more than capable to speaking to these issues which is indicative to
the issue of wrongdoing. Mr. Malloy believes there is no excuse of not being
able to articulate these issues and ask questions. Even if redaction must show
legal citation and DHR is choosing not to do that.
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Member Schmidt hoted redaction does not look very good. Department of
Human Resources may have attorney client communication that is not being
produced but see a violation with those redactions.

FINDINGS OF FACT AND CONCLUSION OF LAW

Based on the testimony and evidence presented, the SOTF found that the Department
of Human Resources violated Administrative Code (Sunshine Ordinance), Sections
67.21(e) ) for not sending an authorized representative to the hearing; 67.24(h) for
deliberative process exemption; 67.26 by not keeping withholding.to a minimum and
67.27 by not providing a footnote and key legal citations.

DECISION AND ORDER OF DETERMINATIONS |

Action: Moved by Chair Wolfe, second by Member Hyland to find the Department of
Human Resources violated Administrative Code, Sections 67.21(e) for not sending an
authorized representative to the hearing; 67.24(h) for deliberative process exemption;
67.26 by not keeping withholding to a minimum and 67.27 by-not providing a footnote
and key legal citations. The SOTF ordered the Custodian of Records to comply with
request and refer the matter to the Compliance and Amendments Committee for
-monitoring.

The motion PASSED by the following vote:

Ayes: 7 - Wolfe, Hyland, Hinze, LaHood, Yankee, Wong, Schmidt
Noes: 0 - None

Brudd Molfe, Chair
Sunshine Ordinance Task Force

cc. . Stephen Malloy (Petitioner/Complainant)
The Department of Human Resources (Respondent)

P420



SUNSHINE ORDINANCE TASK FORCE
I Dr. Carlton B. Goodlett Place, Room 244, San Francisco CA 94102
Tel. (415) 554-7724; Fax (415) 554-7854

bttp://www.sfgov.org/sunshine
SUNSHINE ORDINANCE COMPLAINT FORM

Cqmplainant Name (Optional) : ' : C)W)?@ /,7 l 1€ ’/7 ﬂ f)&f (/O k/
Qate of Request: ' v ‘ 2 / O Z@

: Voo <l G \\m‘h My
Please identify the City Official(s) and/or Employee(s) against whom the k‘(\\ 7/ Ne W\' > o
complaint is being made: W\\q\ﬁ J \\ TVC’\he,ﬂ\/c)\f)

Please identify the Officials’ and/or Employees’ Board, Commlssxon Task Force, (fx( 2\
Department or other type of agency. \

Name of the Custodian of Records tasked with providing the requested

information: : \Kﬁ Ty \/C) OV
' 7

JZ] Alleged violation of public records access ]

[[Z] . Alleged failure to provide information in a timely manner in accordance

with the provisions of the Sunshine Ordinance
LZ' Alleged violation of a public meeting

Please indicate date of meeting if known Vgc Z0\9D v Q\M ?d\w
Sunshine Ordmance Section(s) é’ 7: Z-H ”b 7 Z‘f é J7 ‘Zé ‘ é’ 7 LJ7 6"7 %LII
21 e K 5 ,me (e ~i—m ~ Nahice, (If known please cite specific prows:on(s) being violated)

vty Suloy ek cwxcsfn on - Specy Cit
| Please descnbe the alleged violation. Ude addmona aper if needed. Please attach any relevant documentation which supports your
complaint.

2o Vih ot Seqreaatt ©dactad rece rebn- Keyed: W"r"’c{’mww Vit \\}Q%rcdm
27 0id nat elmal] de ¢ xherrt 3 alkcnodive S0UECED
’7 7id naka(h" specihc ‘S%m‘ﬂ}\'t\n/ \and o cnse )

Agy requestlng a public heanng before rdinance Task Force?

’Uffﬂ w\t?\‘— CouVse 5 44{);;17. RS
If yes, pleaSe provxdg 1 or%or%a\;eﬁ\ay:ed method(s) of contact: ¢ 3y f[:’o B " Peone sacia! obie (,\\ M(}wﬂaﬁ&&

zﬂ,qﬁ qhm mq}en f,qeniw h;gg 11:0;74en1rquyv»cahgmng(“g“P ﬁ»b’@%ﬁ E?G “Releage,
uns .

Phone: 1 Mailing Address:
[ Fax:

QZQ’ Email: C'o’@ i 'S%ﬁ 1/\(_.’\79 \Z {7 other:
@ Ay NN NLO YT

Signature: //:)l : | ' Date; £ -~ /D d 422\

e ™
[

! NOTICE: PERSONAL INFORMATION THAT IS PROVIDED WHEN ADDRESSING A PUBLIC POLICY BODY IS SUBJECT TO DISCLOSURE UNDER THE
CALIFORNIA PUBLIC RECORDS ACT AND THE SUNSHINE ORDINANCE. MEMBERS OF THE PUBLIC ARE NOT REQUIRED TO PROVIDE PERSONAL
IDENTIFYING INFORMATION, AND COMPLAINTANTS MAY REMAIN ANONYMOUS. HOWEVER, FOR PROPER NOTICING AND PROCESSING OF A
HEARING REQUEST, A RELIABLE MEANS OF CONTACT IS RECOMMENDED. PLEASE NOTE THAT THE SOTF ADMINISTRATOR WILL NOT .
REDACT ANY INFORMATION PROVIDED IN THESE SUBMISSIONS.
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Sunshine Ordinance Task Force
Complaint Summary

File No. 19140
Stephen Malloy v. Dept. of Human Resources
Date filed with SOTF: 12/16/19

Contacts information (Complainant information listed first):

Stephen Malloy (grovestand2012(@gmail.com) Complainant)

Department of Human Resources, Susan Gard (susan.gard@sfeov.org); Henry Voong
(henry.voong@sfgov.org) (Respondents)

File No. 19140: Complaint filed by Stephen Malloy against the Départm_ent of Human Resources
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21and 67.25, by
failing to respond to a request for public records in a timely and/or complete manner.

Administrative Summary if applicable:

Complaint Attached.
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CITY AND COUNTY OF SAN FRANCISCO . OFFICE OF THE CITY ATTORNEY

DENNIS J. HERRERA _ - PEDER J. V. THOREEN
City Attorney - Deputy City Attorney
Direct Dial:  (415) 554-3846
Email: * Peder.Thoreen@sfcityatty.org
_ MEMORANDUM
PRIVILEGED AND CONFIDENTIAL
TO: Sunshine Ordinance Task Force
FROM: PederJ. V. Thoreen
Deputy City Attorney
DATE:  February 12, 2020
RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources
COMPLAINT

Complainant Stephen Malloy (“Complainant™) alleges that the San Francisco Department
of Human Resources (“Respondent”) violated the Sunshine Ordinance by failing to respond to
Complainant’s requests in a timely and complete manner.

'COMPLAINANT FILES COMPLAINT

Complainant filed this complaint with the Task Force on December 16, 2019, alleging
that Respondent violated Administrative Code sections 67.21 and 67.25.
JURISDICTION - ‘

Respondent is a City department subject to the Sunshine Ordmance and the Cahforma
Public Records Act (“CPRA”). Respondent does not dispute jurisdiction.

APPLICABLE STATUTORY SECTION(S)
Section 67 of the San Francisco Administrative Code:

e Section 67.21 governs responses to a public records request in general
e Section 67.25 governs immediate disclosure requests.

Cal. Government Code (CPRA)
e Section 6253 sets forth the general requlrements for the product1on of records.
e Section 6254 provides that certain information is exempt from disclosure.

APPLICABLE CASE LAW
e None
BACKGROUND

On November 5, 2019, Complainant submitted an immediate disclosure request for all
records concerning Complainant. The following day, Respondent requested that Complainant

FOX PLAZA + 1390 MARKET STREET, 7TH FLOOR * SAN FRANCISCO,  CALIFORNIA 94102-5408
RECEPTION: (415) 554-3800 - FACSIMILE: (415) 437-4644

nA\codenf\as2020\9600241\01427321.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL

TO: Sunshine Ordinance Task Force

DATE: February 12, 2020
PAGE: 2
RE: Complamt No. 19140: Stephen Malloy v. Department of Human Resources

narrow the scope of his request. While Complainant declined to do so, the parties engaged in
further communications to help clarify the scope of the records sought.

On November 7, 2019, Respondent sought a 10-day extension of time based on its
assertion that the request did not qualify as an immediate disclosure request. On November 14,
2019, Respondent produced records to Complainant. Some of the material was redacted based
on attorney-client, attorney work product, and labor relations exemptions. Respondent contends
that the redacted information involves communications with counsel in the City Attorney’s
office. Complainant disputes the applicability of the exemptions, arguing that they do not apply
because he was not in litigation with the City or in contact with the City Attorney, and that
Administrative Code section 67.24(b)(1)(i) requires the disclosure of a pre-litigation claim
against the City. Respondent responds that none of these arguments affect the analysis, because
Respondent is entitled to have privileged communications with its attorneys, and no exception is
applicable to the communications at issue. Respondent further contends that it complied with its
obligations under the Sunshine Ordinance by suggesting that Complainant seek additional
records from the Department of Public Health.

- Complainant further contends that additional documents exist that have not been
produced. Respondent contends that no additional records exist, at least in part because
Complainant was not employed by the City and instead worked at a Department of Public Health
facility as a contractor for the Regents of the University of California.

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS -

e What is the basis for Complainant’s contention that additional responsive documents
exist that have not be produced?

e Can Respondent provide any add1t1ona1 information regarding the basis for the
redactions?

LEGAL ISSUES/LEGAL DETERMINATIONS

e Did Respondent violate the Sunshine Ordinance or the CPRA by failing to prov1de a
timely and complete response to Complalnant s document request?

"CONCLUSION » _
THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE:
THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE.

) ok ook

n\codenflas2020\9600241\01427321.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 12, 2020
PAGE: 3
RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE
ORDINANCE)

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS
ADMINISTRATIVE APPEALS

(a) Every person having custody of any public record' or public information, as defined
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and
during normal and reasonable hours of operation, without unreasonable delay, and without
requiring an appointment, permit the public record, or any segregable portion of a record, to be
inspected and examined by any person and shall furnish one copy thereof upon payment of a
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page.

, (b) A custodian of a public record shall, as soon as possible and within ten days
following receipt of a request for inspection or copy of a public record, comply with such
request. Such request may be delivered to the office of the custodian by the requester orally or in
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information
requested is not a public record or is exempt, the custodian shall justify withholding any record
by demonstrating, in writing as soon as possible and within ten days following receipt of a
request, that the record in question is exempt under express provisions of this ordinance.

(c) A custodian of a public record shall assist a requester in identifying the existence,
form, and nature of any records or information maintained by, available to, or in the custody of
the custodian, whether or not the contents of those records are exempt from disclosure and shall,
when requested to do so, provide in writing within seven days following receipt of a request, a
statement as to the existence, quantity, form and nature of records relating to a particular subject
or questions with enough specificity to enable a requester to identify records in order to make a
request under (b). A custodian of any public record, when not in possession of the record
requested, shall assist a requester in directing a request to the proper office or staff person.

(d) If the custodian refuses, fails to comply, or incompletely complies with a request
described in (b), the person making the request may petition the supervisor of records for a
determination whether the record requested is public. The supervisor of records shall inform the
petitioner, as soon as possible and within 10 days, of its determination whether the record
requested, or any part of the record requested, is public. Where requested by the petition, and
where otherwise desirable, this determination shall be in writing. Upon the determination by the

" supervisor of records that the record is public, the superv1sor of records shall immediately order
the custodian of the public record to comply with the person's request. If the custodian refuses or
fails to comply with any such order within 5 days, the supervisor of records shall notify the
district attorney or the attorney general who shall take whatever measures she or he deems
necessary and appropriate to insure compliance with the provisions of this ordinance.

(e) Ifthe custodian refuses, fails to comply, or incompletely complies with a request
described in (b) above or if a petition is denied or not acted on by the supervisor of public
records, the person making the request may petition the Sunshine Task Force for a determination
whether the record requested is public. The Sunshine Task Force shall inform the petitioner, as
soon as possible and within 2 days after its next meeting but in no case later than 45 days from
when' a petition in writing is received, of its determination whether the record requested, or any

ni\codenflas2020\0600241\01427321.doex
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CiTY AND COUNTY OF SAN FRANCISCO - OFFICE OF THE CITY ATTORNEY

‘ MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE: - February 12,2020 '
PAGE: 4 ' .
RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

part of the record requested, is public. Where requested by the petition, and where otherwise
desirable, this determination shall be in writing. Upon the determination that the record is public,

" the Sunshine Task Force shall immediately order the custodian of the public record to comply
with the person's request. If the custodian refuses or fails to comply with any such order within 5
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may -
take whatever measures she or he deems necessary to insure compliance with the provisions of
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision..
Where requested by the petition, the Sunshine Task Force may conduct a public hearing
concerning the records request denial. An authorized representative of the custodian of the public
records requested shall -attend any hearing and explain the basis for its decision to withhold the

. records requested.

(f) The administrative remedy provided under this article shall in no way limit the
availability of other administrative remedies provided to any person with respect to any officer or
employee of any agency, executive office, department or board; nor shall the administrative
remedy provided by this section in any way limit the availability of judicial remedies otherwise
available to any person requesting a public record. If a custodian of a public record refuses or
fails to comply with the request of any person for inspection or copy of a public record or with
an administrative order under this section, the supenor court shall have jurisdiction to order
compliance.

(g) Inany court proceeding pursuant to this article there shall be a presumptlon that
the record sought is public, and the burden shall be upon the custodian to prove with specificity
the exemption which applies.

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance
Task Force, the supervisor of public records shall prepare a tally and report of every petition
brought before it for access to records since the time of its last tally and report. The report shall-
at least identify for each petition the record or records sought, the custodian of those records, the
ruling of the supervisor of public records, whether any ruling was overturned by a court and
whether orders given to custodians of pubhc records were followed. The report shall also
summarize any court actions during that period regarding petitions the Supervisor has decided.
At the request of the Sunshine Ordinance Task Force, the report shall also include copies of all
rulings made by the supervisor of public records and all opinions issued.

(i) The San Francisco City Attorney's office shall act to protect and secure the rights
of the people of San Francisco to access public information and public meetings and shall not act
as legal counsel for any city employee or any person having custody of any public record for
purposes of denying access to the public. The City Attorney may publish legal opinions in
response to a request from any person as to whether a record or information is public. All
communications with the City Attorney's Office with regard to this ordinance, mcludmg
petitions, requests for opinion, and opinions shall be public records.

 (j) Notwithstanding the provisions of this section, the City Attorney may defend the
City or a City Employee in litigation under this ordinance that is actually filed in court to any
extent required by the City Charter or California Law.

n:\codenflas2020\9600241\01427321.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY
MEMORANDUM

‘PRIVILEGED & CONFIDENTIAL
- TO: Sunshine Ordinance Task Force
DATE:  February 12,2020
PAGE: 5
RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

, (k) Release of documentary public information, whether for inspection of the original

- or by providing a copy, shall be governed by the Cahforma Public Records Act (Government
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with
the enhanced disclosure requirements provided in this ordinance.

(1) Inspection and copying of documentary public information stored in electronic
form shall be made available to the person requesting the information in any form requested
which is available to or easily generated by the department, its officers or employees, including
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is
duplicated. Inspection of documentary public information on a computer monitor need not be
allowed where the information sought is necessarily and unseparably intertwined with -
information not subject to disclosure under this ordinance. Nothing in this section shall require a
department t0 program or reprogram a computer to respond to a request for information or to
release information where the release of that information would violate a licensing agreement or
copyright law.

SEC. 67.25. IMMEDIACY OF RESPONSE.

(a) Notwithstanding the 10-day period for response to a request permitted in
Government Code Section 6256 and in this Article, a written request for information described in
any category of non-exempt public information shall be satisfied no later than the close of
business on the day following the day of the request. This deadline shall apply only if the words
"Immediate Disclosure Request" are placed across the top of the request and on the envelope,
subject line, or cover sheet in which the request is transmitted. Maximum deadlines provided in
this article are appropriate for more extensive or demanding requests, but shall not be used to
delay fulfilling a simple, routine or otherwise readily answerable request.

(b) If the voluminous nature of the information requested, its location in a remote
storage facility or the need to consult with another interested department warrants an extension
of 10 days as provided in Government Code Section 6456.1, the requester shall be notified as

' required by the close of business on the business day followmg the request.

(c) The person seeking the information need not state his or her reason for making the
request or the use to which the information will be put, and requesters shall not be routinely
asked to make such a disclosure. Where a record being requested contains information most of
which is exempt from disclosure under the California Public Records Act and this article,
however, the City Attorney or custodian of the record may inform the requester of the nature and
extent of the non-exempt information and inquire as to the requester's purpose for seeking it, in
order to suggest alternative sources for the mformatlon which may mvolve less redaction or to
otherwise prepare a response to the request.

(d) Notwithstanding any provisions of California Law or this ordinance; in response to
a request for information describing any category of non-exempt public mformatmn when so
requested, the City and County shall produce any and all responsive public records as soon as
reasonably possible on an incremental or "rolling" basis such that responsive records are
produced as soon as possible by the end of the same business day that they are reviewed and
collected. This section is intended to prohibit the withholding of public records that are

ni\codenf\as202019600241\01427321.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE: - February 12, 2020
PAGE: 6 : .
RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

responsive to a records request until all potentially responsive documents have been reviewed
and collected. Failure to comply with this provision is a violation of this Article.

CALIFORNIA GOVERNMENT CODE (CPRA)
SEC. 6253.

(a) Public records are open to inspection at all times during the office hours of the state or local

agency and every person has a right to inspect any public record, except as hereafter provided.

Any reasonably segregable portion of a record shall be available for inspection by any person
‘requesting the record after deletion of the portions that are exempted by law.

(b) Except with respect to public records exempt from disclosure by express provisions of law,
each state or local agency, upon a request for a copy of records that reasonably describes an
identifiable record or records, shall make the records promptly available to any person upon
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon
request, an exact copy shall be provided unless impracticable to do so.

(c) Each agency, upon a request for a copy of records, shall, within 10 days from receipt of the
request, determine whether the request, in whole or in part, seeks copies of disclosable public
records in the possession of the agency and shall promptly notify the person making the request
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed
in this section may be extended by written notice by the head of the agency or his or her designee
to the person making the request, setting forth the reasons for the extension and the date on
which a determination is expected to be dispatched. No notice shall specify a date that would
result in an extension for more than 14 days. When the agency dispatches the determination, and
if the agency determines that the request seeks disclosable public records, the agency shall state
the estimated date and time whén the records will be made available. As used in this section,
“unusual circumstances” méans the following, but only to the extent reasonably necessary to the
proper processing of the particular request:

(1) The need to search for and collect the requested records from field facilities or other
establishments that are separate from the office processing the request.

(2) The need to search for; collect, and appropriately examine a voluminous amount of separate
and distinct records that are demanded in a single request.

(3) The need for consultation, which shall be conducted with all practicable speed, with another
agency having substantial interest in the determination of the request or among two or more
components of the agency having substantial subject matter interest therein.

(4) The need to complle data, to write programming language or a computer program, or to
construct a computer report to extract data.

n\codenflas2020\960024 1\01427321.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL

- TO:  Sunshine Ordinance Task Force
"DATE:  February 12, 2020
PAGE: 7
RE: ‘Complaint No 19140 Stephen Malloy v. Department of Human Resources

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the
inspection or copying of public records. The notification of denial of any request for records

- required by Section 6255 shall set forth the names and titles or positions of each person
responsible for the denial.

(e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for
itself that allow for faster, more efficient, or greater access to records than prescribed by the
minimum standards set forth in this chapter.

(f) In addition to maintaining public records for public inspection during the office hours of the.
public agency, a public agency may comply with subdivision (a) by posting any public record on
its Internet Web site and, in response to a request for a public record posted on the Internet Web
site, directing a member of the public to the location on the Internet Web site where the public
record is posted. However, if after the public agency directs a member of the public to the
Internet Web site, the member of the public requesting the public record requests a copy of the
public record due to an inability to access or reproduce the public record from the Internet Web
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision

(b).
SEC. 6254

Except as provided in Sections 6254.7 and 6254.13, this chapter does not require the disclosure
of any of the following records:

(a) Preliminary drafts, notes, or interagenoy or intra-agency memoranda that are not retained by
. the public agency in the ordinary course of business, if the public interest in withholding those
records clearly outweighs the public interest in disclosure."
(b) Records pertaining to pending litigation to which the public agency is a party, or to claims
made pursuant to Division 3.6 (commencing with Section 810), until the pending litigation or
. claim has been ﬁnally adjudicated or otherwise settled.

(c) Personnel, med1ca1 or similar files, the disclosure of Wthh would constitute an unwarranted
invasion of personal privacy. :

(d) Records contained in or related to any of the following:
(1) Applications filed with any state agency responsible for the regulation or supervision of the
issuance of securities or of financial institutions, including, but not limited to, banks, savings and

loan associations, industrial loan companies, credit unions, and insurance companies.

(2) Examination, operating, or condition reports prepared by, on behalf of, or for the use of, any
state agency referred to in paragraph (1).

n\codenflas2020\960024 1\01427321.docx
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MEMORANDUM
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DATE:  February 12, 2020
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RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

(3) Preliminary drafts, notes, or interagency or intra-agency communications prepared by, on
behalf of, or for the use of, any state agency referred to in paragraph (1).

@) Information received in confidence by any state agency referred to in paragraph (1).

(e) Geological and geophysical data, plant production data, and similar information relating to
utility systems development, or market or crop reports, that are obtained in confidence from any
person.

(f) Records of complaints to, or i'nvestigations conducted by, or records of intelligence
information or security procedures of, the office of the Attorney General and the Department of
Justice, the Office of Emergency Services and any state or local police agency, or any
investigatory or security files compiled by any other state or local police agency, or any
investigatory or security files compiled by-any other state or local agency for correctional, law
enforcement, or licensing purposes. However, state and local law enforcement agencies shall
disclose the names and addresses of persons involved in, or witnesses other than confidential
informants to, the incident, the description of any property involved, the date, time, and location
of the incident, all diagrams, statements of the parties involved in the incident, the statements of
all witnesses, other than confidential informants, to the victims of an incident, or an authorized
representative thereof, an insurance carrier against which a claim has been or might be made, and
any person suffering bodily injury or property damage or loss, as the result of the incident caused
by arson, burglary, fire, explosion, larceny, robbery, carjacking, vandalism, vehicle theft, or a
crime as defined by subdivision (b) of Section 13951, unless the disclosure would endanger the
safety of a witness or other person involved in the investigation, or unless disclosure would
endanger the successful completion of the investigation or a related investigation. However, this
subdivision does not require the disclosure of that portion of those investigative files that reflects
the analys1s or conclusions of the investigating officer.

Customer lists provided to a state or local police agency by an alarm or security company at the
request of the agency shall be construed to be records subject to this subdivision.

Notwithstanding any other provision of this subdivision, state and local law enforcement
agencies shall make publi¢ the following information, except to the extent that disclosure of a
particular item of information would endanger the safety of a person involved in an investigation
or would endanger the successful completion of the investigation or a related investigation:

(1) The full name and occupation of every individual arrested by the agency, the individual’s
physical description including date of birth, color of eyes and hair, sex, height andweight, the
time and date of arrest, the time and date of booking, the location of the arrest, the factual
circumstances surrounding the arrest, the amount of bail set, the time and manner of release or
the location where the individual is currently being held, and all charges the individual is being

held upon, including any outstanding warrants from other jurisdictions and parole or probatlon
holds. :
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(2) (A) Subject to the restrictions imposed by Section 841.5 of the Penal Code, the time,
substance, and location of all complaints or requests for assistance received by the agency and
the time and nature of the response thereto, including, to the extent the information regarding
crimes alleged or committed or any other incident investigated is recorded, the time, date, and
location of occurrence, the time and date of the report, the name and age of the victim, the
factual circumstances surrounding the crime or incident, anda general description of any injuries,
property, or weapons involved. The name of a victim of any crime defined by Section 220, 261,
261.5, 262,264, 264.1, 265, 266, 266a, 266b, 266¢, 266e, 266f, 266j, 267, 269, 273a, 273d
273.5, 285, 286, 288, 288a 288. 2 288.3, 288. 4, 288. 5, 288. 7,289, 422 6,422.7, 422 75, 646. 9,
or 647.6 of the Pénal Code may be W1thheld at the victim’s request, or at the request of the
victim’s parent or guardian if the victim is a minor. When a person is the victim of more than one
crime, information disclosing that the person is a victim of a crime defined in any of the sections
of the Penal Code set forth in this subdivision may be deleted at the request of the victim, or the
victim’s parent or guardian if the victim is a minor, in making the report of the crime, or of any
crime or incident accompanying the crime, available to the public in compliance with the
requirements of this paragraph

(B) Subject to the restrictions imposed by Section 841.5 of the Penal Code, the names and
images of a victim of human trafficking, as defined in Section 236.1 of the Penal Code, and of
that victim’s immediate family, other than a family member who is charged with a criminal
offense arising from the same incident, may be withheld at the victim’s request until the
1nvest1gat10n or any subsequent prosecution is complete. For purposes of this subdivision,

“immediate family” shall have the same meaning as that provided in paragraph (3) of subdivision
(b) of Section 422.4 of the Penal Code.

(3) Subject to the restrictions of Section 841.5 of the Penal Code and this subdivision, the current

* address of every individual arrested by the agency and the current address of the victim of a
crime, if the requester declares under penalty of perjury that the request is made for a scholarly,
journalistic, political, or governmental purpose, or that the request is made forinvestigation
purposes by a licensed private investigator as described in Chapter 11.3 (commencing with
Section 7512) of Division 3 of the Business and Professions Code. However, the address of the
victim of any crime defined by Section 220, 236.1, 261, 261.5, 262, 264, 264.1, 265, 266, 266a,
266b, 266¢, 266e, 266f, 266j, 267, 269, 273a 273d 273. 5, 285 286 288 288a 288, 2, 288. 3,
288.4, 288.5, 288.7, 289, 422.6, 422.7, 422.75, 646.9, or 647.6 ofthe Penal Code Shall remain
confidential. Address information obtained pursuantto this paragraph shall not be used directly
ot indirectly, or furnished to another, to sell a product or service to any individual or group of
individuals, and the requester shall execute a declaration to that effect under penalty of perjury.
This paragraph shall not be eonstrued to prohibit or limit a scholarly, journalistic, political, or
government use of address information obtained pursuant to this paragraph.

(4) Notwithstanding any other provision of thls'subdlwsmn commencing July 1, 2019, a video

or audio recording that relates to a critical incident, as defined in Subparagraph (C) may be
withheld only as follows:
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(A) (1) During an active criminal or administrative investigation, disclosure of a recording related
to a critical incident may be delayed for no longer than 45 calendar days after the date the agency
knew or reasonably should have known about the incident, if, based on the facts and
circumstances depicted in the recording, disclosure would substantially interfere with the
investigation, such as by endangering the safety of a witness or a confidential source. If an
agency delays disclosure pursuant to this paragraph the agency shall provide in writing to the
requester the specific basis for the agency’s determination that disclosure would substantlally
Ainterfere with the investigation and theestimated date for d1sclosure

(ii) After 45 days from the date the agency knew or reasonably should have known about the .
incident, and up to one year from that date, the agency may continue to delay disclosure of a
recordmg if the agency demonstrates that disclosure would substantially interfere with the
investigation. After one year from the date the agency knew or reasonably should have known
about the incident, the agency may continue to delay disclosure of a recording only if the agency
demonstrates by clear and convincing evidence that disclosure would substantially interfere with
the investigation. If an agency delays disclosure pursuant to this clause, the agency shall
promptly provide in writing to the requester the specific basis for the agency’s determination that
the interest in preventing interference with an active investigation outweighs the public interest
in disclosure and provide the estimated date for the disclosure. Theagency shall reassess
withholding and notify the requester every 30 days. A recordmg withheld by the agency shall be
disclosed promptly when the specific basis for withholding is resolved. :

(B) (i) If the agency demonstrates, on the facts of the particular case, that the pubhc interest in
withholding a video or audio recording clearly outweighs the pubhc interest in disclosure
because the release of the recording would, based on the facts and circumstances depicted in the
recording, violate the reasonable expectation of privacy of a subject depicted in the recording,

the agency shall provide in writing to the requester the specific basis for the expectation of
privacy and the public interest served by withholding the recording and may use redaction
technology, including blurring or distorting images or audio, to obscure those specific portions of
the recordmg that protect that interest. However, the redaction shall notinterfere with the
viewer’s ability to fully, completely, and accurately comprehend the events captured in the
recording and the recording shall not otherwise be edited or altered.

(ii) Except as provided in clause (iit), if the agency demonstrates that the reasonable expectation
of privacy of a subject depicted in the recording cannot adequately be protected through
redaction as described in clause (i) and that interest outweighs the public interest in disclosure,
the agency may withhold the recording from the public, except that the recording, either redacted
as provided in clause (i) or unredacted, shall be disclosed promptly, upon request, to any of the
following:

(I) The subject of the recording whose privacy is to be protected, or their authorized
representative.

(ID) If the subject is a minor, the parent orlegal guardian of the subject whose privacy is to be
protected.
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(IT) If the subject whose privacy is to be protected is deceased, an heir, beneficiary, designated
immediate family member, or authorized legal representative of the deceased subject whose
privacy is to be protected. .

(iii) If disclosure pursuant to clause (ii) would substantially interfere with an active criminal or
administrative investigation, the agency shall provide in writing to the requester the specific

~ basis for the agency’s determination that disclosure would substantially interfere with the
investigation, and provide the estimated date for the disclosure of the video or audio recording.
Thereafter, the recording may be withheld by the agency for 45 calendar days subject to
extensions as set forth in clause (ii) of subparagraph (A).

(C) For purposes of this paragraph, a video or aud10 recording relates to a crltlcal mcndent if it
depicts any of the following incidents:

(1) An incident mvolvmg the dlsoharge of a firearm ata person by a peace officer or custodial
officer.

(i) An incident in which the use of force by a peace officer or custochal officer against a person
resulted in death or in great bodily injury.

(D) An agency may provide greater public access to video or audio recordings than the minimum
standards set forth in this paragraph.

(E) This paragraph does not alter, limit, or negate any other rights, remedies, or obligations with
respect to public records regarding an incident other than a critical incident as described in
subparagraph (C).

(F) For purposes of this paragraph, a peace officer does not include any peace officer employed
by the Department of Corrections and Rehabilitation.

(g) Test questions, scoring keys, and other examination data used to administer a licensing
examination, examination for employment, or academic examination, except as provided for in
Chapter 3 (commencmg with Section 99150) of Part 65 of Division 14 of Title 3 of the
Education Code.

(h) The contents of real estate appraisals or engineering or feasibility estimates and evaluations
made for or by the state or local agency relative to the acquisition of property, or to prospective
public supply and construction contracts, until all of the property has been acquired or all of the
contract agreement obtained. However, the law of eminent domain shall not be affected by this
provision.

(1) Information required from any taxpayer in connection with the collection of local taxes that is

received in confidence and the disclosure of the information to other persons would result in
unfair competitive dlsadvantage to the person supplying the 1nformat10n
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(§) Library circulation records kept for the purpose of identifying the borrower of items available
in libraries, and library and museum materials made or acquired and presented solely for
reference or exhibition purposes. The exemption in this subdivision shall not apply to records of
fines imposed on the borrowers. :

(k) Records, the disclosure of which is exempted or prohibi,ted pursuant to federal or state law,
including, but not limited to, provisions of the Evidence Code relating to privilege.

(D) Correspondence of and to the Governor or employees of the Governor’s office or in the
custody of or maintained by the Governor’s Legal Affairs Secretary. However, public records
shall not be transferred to the custody of the Governor’s Legal Affairs Secretary to evade the
disclosure provisions of this chapter.

(m) In the custody of or maintained by the Legislative Counsel, except those records in the
public database maintained by the Legislative Counsel that are described in Section 10248.

(n) Statements of personal worth or personal financial data required by a licensing agency and
filed by an applicant with the licensing agency to establish their personal qualification for the
license, certificate, or permit applied for.

(o) Financial data contained in applications for financing under Division 27 (commencing with
Section 44500) of the Health and Safety Code, if an authorized officer of the California Pollution
Control Financing Authority determines that disclosure of the financial data would be
competitively injurious to the applicant and the data is required in order to obtain guarantees
from the United States Small Business Administration. The California Pollution Control
Financing Authority shall adopt rules for review of individual requests for confidentiality under
this section and for making available to the public those portions of an application-that are’
subject to disclosure under this chapter.

(p) (1) Records of state agencies related to activities governed by Chapter 10.3 (commencing

. with Section 3512), Chapter 10.5 (commencing with Section 3525), and Chapter 12
(commencing with Section 3560) of Division 4, and Article 19.5 (commencing withSection
8430) of Chapter 2 of Part 6 of Division 1 of Title 1 of the Education Code, that reveal a state
agency’s deliberative processes, impressions, evaluations, opinions, recommendatlons meeting
minutes, research, work products, theories, or strategy, or that provide instruction, advice, or
training to employees who do not have full collective bargaining and representation rights under
these chapters. This paragraph shall not be construed to limit the disclosure duties of a state
agency with respect to any other records relating to the activities governed by the employee
relations acts referred to in this paragraph.

(2) Records of local agencies related to activities goVemed by Chapter 10 (commencing with
Section 3500) of Division 4, that reveal a local agency’s deliberative processes, impressions,

evaluations, opinions, recommendations, meeting minutes, research, work products, theories, or"
strategy, or that provide instruction, advice, or training to employees who do not have full
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collective bargaining and representation rights under that chapter. This paragraph shall not be -
construed to limit the disclosure duties of a local agency with respect to any other records
relating to the activities governed by the employee relations act referred to in this paragraph.

(q) (1) Records of state agencies related to activities governed by Article 2.6 (commencing with
Section 14081), Article 2.8 (commencing with Section 14087.5), and Article 2.91 (commencing
with Section 14089) of Chapter 7 of Part 3 of Division 9 of the Welfare and Institutions Code,
that reveal the special negotiator’s deliberative processes, discussions, communications, or any
other portion of the negotiations with providers of health care services, impressions, opinions,
recommendations, meeting minutes, research, work product, theories, or strategy, or that provide
instruction; advice, ortraining to employees.

(2) Except for the portion of a contract containing the rates of payment, contracts for mpatlent
services entered into pursuant to these articles, on or after April 1, 1984, shall be open to
inspection one year after they are fully executed. If a contract for inpatient services that is
entered into prior to April 1, 1984, is amended on or after April 1, 1984, the amendment, except
for any portion containing the rates of payment, shall be open to inspection one year after it is
fully executed. If the California Medical Assistance Commission enters into contracts with
health care providers for other than inpatient hospital services, those contracts shall be open to
inspection one year after they are fully executed.

(3) Three years after a contract or amendment is open to inspection under this subdivision, the
portion of the contract or amendment containingthe rates of payment shall be open to inspection. -

(4) Notwithstanding any other law, the entire contract or amendment shall be open to inspection

by the Joint Legislative Audit Committee and the Legislative Analyst’s Office. The committee

and that office shall maintain the confidentiality of the contracts and amendments until the time a
contract or amendment is fully open to inspection by the public ‘

(r) Records of Native American graves, cemeteries, and sacred places and records of Native
American places, features, and objects described in Sections 5097.9 and 5097.993 of the Public
Resources Code maintained by, or in the possession of, the Native Amerlcan Heritage
Commission, another state agency, or a local agency.

(s) A final accred1tat10n report of the Joint Commission on Accreditation of Hospitals that has
been transmitted to the State Department of Health Care Services pursuant to subdivision (b) of
Section 1282 of the Health and Safety Code.

(t) Records of a local hospital district, formed pursuant to Division 23 (commencing with Section
32000) of the Health and Safety Code, or the records of a municipal hospital, formed pursuant to
Article 7 (commencing with Section 37600) or Article 8 (commencing with Section 37650) of
Chapter 5 of Part 2 of Division 3 of Title 4 of this code, that relate to any contract with an insurer
or nonprofit hospital service plan for inpatient or outpatient services for alternative rates pursuant
to Section 10133 of the Insurance Code. However, the record shall be open to inspection within
one year after the contract is fully executed.
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(u) (1) Information contained in applications for licenses to carry firearms issued pursuant to
Section26150, 26155, 26170, or 26215 of the Penal Code by the sheriff of a county or the chief
or other head of a municipal police department that indicates when or where the applicant is
vulnerable to attack or that concerns the applicant’s medical or psycholo glcal history or that of
members of their family. :

(2) The home address and telephone number of prosecutors, public defenders, peace officers,
judges, court commissioners, and magistrates that are set forth in applications for licenses to
carry firearms issued pursuant to Section 26150, 26155, 26170, or 26215 of the Penal Code by
the sheriff of a county or the chlef or other head ofa mumclpal police department.

(3) The home address and telephone number of prosecutors, public defenders, peace officers,
judges, court commissioners, and magistrates that are set forth in licenses to carry firearms
issued pursuant to Section 26150 26155, 26170, or 26215 of the Penal Code by the sheriff of a
county or the chief or other head ofa municipal police department.

(v) (1) Records of the Managed Risk Medical Insurance Board and the State Department of
Health Care Services related to activities governed by former Part 6.3 (commencing with Section
12695), former Part 6.5 (commencing with Section 12700), Part 6.6 (commencing with Section
12739.5), or Part 6.7 (commencing with Section 12739.70) of Division 2 of the Insurance Code,
or Chapter 2 (commencing with Section 15810) or Chapter 4 (commencing with Section 15870)
of Part 3.3 of Division 9 of the Welfare and Institutions Code, and that reveal any of the
following:

(A) The deliberative processes, discussions, communications, or any other portion of the
negotiations with entities contracting or seeking to contract with the board or thedepartment,
entities with which the board or the department is considering a contract, or entities with which
the board or department is considering or enters into any other arrangement under which the
board or the department provides, receives, or arranges services or reimbursement.

(B) The impressions, op1n10ns recommendations, meeting minutes, research, work product
theories, or strategy of the board or its staff or the department or its staff, or records that provide
instructions, advice, or training to their employees.

2) @A) Except for the portion of a contract that contains the rates of payment, contracts entered
into pursuant to former Part 6.3 (commencing with Section 12695), former Part 6.5
(commencing with Section 12700), Part 6.6 (commencing with Section 12739.5), or Part 6.7
(commencing with Section 12739.70) of Division 2 of the InsuranceCode, or Chapter 2
(commiencing with Section 15810) or Chapter 4 (commencing with Section 15870) of Part 3.3 of
Division 9 of the Welfare and Institutions Code, on or after July 1, 1991, shall be open to
inspection one year after their effective dates.

(B) If a contract that is entered into prior to July '1 1991 is amended on or after July 1, 1991, the

amendment, except for any portion containing the rates of payment, shall be open to 1nspeot1on
one year after the effectlve date of the amendment.
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3) Three years after a contract or amendment is open to inspection pursuant to this subdivision,
the portion of the contract or amendment containing the rates of payment shall be open to
1nspect10n

©) Notw1thstandmg any other law, the entire contract or amendments to a contract shall be open
to inspection by the J 01ntLe_glslatlve Audit Committee. The committee shall maintain the
confidentiality of the contracts and amendments thereto, until the contracts or amendiments to the
contracts are open to inspection pursuant to paragraph (3).

(w) (1) Records of the Managed Risk Medical Insurance Board related to activities governed by
Chapter 8 (commencing with Section 10700) of Part 2 of Division 2 of the Insurance Code, and
that reveal the deliberative processes, discussions, communications, or any other portion of the
negotiations with health plans, or the impressions, opinions, recommendations, meeting minutes,
research, work product, theories, or strategy of the board or its staff or records that prov1de '
instructions, advice, or training to employees.

(2) Except for the portion of a contract that contains the rates of payment, contracts for health
coverage entered into pursuant to Chapter 8 (commencing with Section 10700) of Part 2 of
Division 2-of the Insurance Code, on or after January 1, 1993, shall be open to inspection one
year after they have been fully executed.

(3) Notwithstanding any other law, the entire contract or amendments to a contract shall be open
to inspection by the Joint Legislative Audit Committee. The committee shall maintain the
confidentiality of the contracts and amendments thereto, until the contracts or amendments to the
contracts are open to inspection pursuant to paragraph (2)

(x) Financial data contained in applications for registration, or registration renewal, as a service
contractor filed with the Director of Consumer Affairs pursuant to Chapter 20 (commencing with
Section 9800) of Division 3 of the Business and Professions Code, for the purpose of
establishing the service contractor’s net worth, or financialdata regarding the funded accounts
held in escrow for service contracts held in force in this state by a service contractor.

() (1) Records of the Managed Risk Medical Insurance Board and the State Department of
Health Care Services related to activities governed by Part 6.2 (commencing with Section 12693) -
‘or former Part 6.4 (commencing with Section 12699. 50) of Division 2 of the Insurance Code or
Sections 14005.26 and 14005.27 of, or Chapter 3 (commencing with Section 15850) of Part 3.3
of Division 9 of, the Welfare and Institutions Code, if the records reveal any of the following:

(A) The deliberative processes, discussions, communications, or any other portion of the
negotiations with entities contracting or seeking to contract with the board or the department,
entities with which the board or department is considering a contract, or entities with whichthe
board or department is considering or enters into any other arrangerment under which the board
or department provides, receives, or arranges services or reimbursement.
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(B) The impressions, opinions, recommendations, meeting minutes, research, work product,
theories, or strategy of the board or its staff, or the department or its staff, or records that provide
instructions, advice, or training to employees.

(2) (A) Except for the portion of a contract that contains the rates of payment, contracts entered
into pursuant to Part 6.2 (commencing with Section 12693) or former Part 6.4 (commencing with
Section 12699.50) of Division 2 of the Insurance Code, on or after January 1, 1998, or Sections
14005.26 and 14005.27 of, or Chapter 3 (commencing with Section 15850) of Part 3.3 of
Division 9 of, the Welfare and Institutions Code shall be open to inspection oneyear after their
effective dates.

(B) If a contract entered into pursuant to Part 6.2 (commencing with Section 12693) or former
Part 6.4 (commencing with Section 12699.50) of Division 2 of the Insurance Code or Sections
14005.26 and 14005.27 of, or Chapter 3 (commencmg with Section 15850) of Part 3.3 of
Division 9 of, the Welfare and Institutions Code, is amended, the amendment shall be open to
inspection one year after the effective date of the amendment.

(3) Three years after a contract or amendment is open to inspection pursuant to this subdivision,
the portion of the contract or amendment containing the rates of payment shall be open to
inspection.

(4) Notwithstanding any other law, the entire contract or amendments to a contract shall be open
to inspection by the Joint Legislative Audit Committee. The committeeshall maintain the
confidentiality of the contracts and amendments thereto until the contract or amendments to a
contract are open to inspection pursuant to paragraph (2) or (3).

(5) The exemption from disclosure provided pursuant to this subdivision for the contracts,
deliberative processes, discussions, communications, negotiations, impressions, opinions,
recommendations, meeting minutes, research, work product, theories, or strategy of the board or
its staff, or the department or its staff shall also apply to the contracts, deliberative processes,
rhscusswns communications, negotiations, impressions, opinions, recommenda’uons meeting
minutes, research, work product theories, or strategy of applicants pursuant to former Part 6.4
(commencmg with Section 12699.5 0) of Division 2 of the Insurance Code or Chapter 3
(commencing with Section 15850) of Part 3.3 of Division 9 of the Welfare and Institutions Code.

(z) Records obtained pursuant to paragraph (2) of subdivision (f) of Section 2891.1 of the Public
Utilities Code.

(aa) A document prepared by or for a state or local agency that assesses its vulnerability to
terrorist attack or other criminat acts intended to disrupt the pubhc agency’s operatrons and that
is for distribution or consideration in a closed session.

(ab) Critical infrastructure information, as defined in Section 131(3) of Title 6 of the United

States Code, that is voluntarily submitted to the Office of Emergency Services for use by that
office, including the identity of the person who or entity that voluntarily submitted the

n:\codenf\as2020\9600241\01427321.docx

P438



CITY AND COUNTY OF SAN FRANCISCO , OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: - Sunshine Ordinance Task Force
DATE:  February 12, 2020
- PAGE: 17
- RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

information. As used in this subdivision, “voluntarily submitted” means submitted in the absence
of the office exercising any legal authority to compel access to or submission ofcritical
infrastructure information. This subdivision shall not affect the status of information in the
possession of any other state or local governmental agency.

(ac) All information provided to the Secretary of State by a person for the purpose of registration
in the Advance Health Care Directive Registry, except that those records shall be released at the
request of a health care provider, a public guardian, or the registrant’s legal representative.

(ad) The following records of the State Compensation Insurance Fund:

(1) Records related to claims pursuant to Chapter 1 (commencing with Section 3200) of Division
4 of the Labor Code, to the extent that confidential medical information or other individually
identifiable information would be disclosed.

(2) Records related to the discussioné, communications, or any other portion of the negotiations
with entities contracting or seeking to contract with the fund, and any related deliberations.

(3) Records related to the impressions, opinions, recommendations, meeting minutes of meetings
or sessions that are lawfully closed to the public, research, work product, theories, or strategy of
the fund or its staff, on the development of rates, contracting strategy, underwriting, or
competitive strategy pursuant to the powers granted to the fund in Chapter 4 (commencing with
Section 11770) of Part 3 of Division 2 of the Insurance Code.

(4) Records obtained to provide workers’ compensation insurance under Chapter 4 (commencing
with Section 11770) of Part 3 of Division 2 of the Insurance Code, including, but not limited to,
any medical claims information, policyholderinformation prov1ded that nothing in this paragraph
shall be interpreted to prevent an insurance agent or broker from obtaining proprietary :
information or other information authorized by law to be obtained by the agent or broker, and
information on rates, pricing, and claims handling received from brokers.

(5) (A) Records that are trade secrets pursuant to Section 6276.44, or ‘Article 11 (commencing
with Section 1060) of Chapter 4 of Division 8 of the Evidence Code, including, without -
limitation, instructions, advice, or training provided by the State Compensation Insurance Fund
to its board members, officers, and employees regarding the fund’s special investigation unit,
internal audit unit, and informational security, marketing, ratmg, prlcmg, underwriting, claims
handling, audits, and collections.

B) Notwithstanding subparagraph (A), the portions ofrecords containing trade secrets shall be
available for review by the Joint Legislative Audit Committee, California State Auditor’s Office,
Division of Workers’ Compensation, and the Department of Insurance to ensure compliance with
applicable law.

- (6) (A) Internal audits containing proprietary information and the following records that are -
related to an internal audit:

n:\codenf\as2020\960024 1101427321 .docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

- MEMORANDUM
PRIVILEGED & CONFIDENTIAL

TO: Sunshine Ordinance Task Force

DATE:  February 12, 2020

PAGE: 18

RE: Complaint No. 19140: Stephen Malloy v. Department of Human Resources

(i) Personal papers and correspondence of any person providing assistance to the fund when that
person has requested in writing that their papers and correspondence be kept private and
confidential. Those papers and correspondence shall become public records if the written request
is withdrawn, or upon order of the fund.

(ii) Papers, correspondence, memoranda, or any substantive information pertammg to any audit
not completedor an internal audit that contains proprietary information.

(B) Notwithstanding subparagraph (A), the portions of records containing proprietary
information, or any information specified in subparagraph (A) shall be available for review by
the Joint Legislative Audit Committee, California State Auditor’s Office, Division of Workers’
Compensation, and the Department of Insurance to ensure compliance with applicable law.

(7) (A) Except as provided in subparagraph (C), contracts entered into pﬁrsaant to Chapter 4
(commencing with Section 11770) of Part 3 of Division 2 of the Insurance Code shall be open to
inspection one year after the contract has been fully executed.

(B) If a contract entered into pursuant to Chapter 4 (commencing with Section 11770) of Part 3
of Division 2 of the Insurance Codeis amended, the amendment shall be open to inspection one
. year after the amendment has been fully executed.

(C) Three yearé after a contract or amendment is open to inspection pursuant to this subdivision,
the portion of the contract or amendment containing the rates of payment shall be open to
1nspect10n :

(D) Notwithstanding any other law, the entire contract or amendments to a contract shall be open
to inspection by the Joint Legislative Audit Committee. The committee shall maintain the
confidentiality of the contracts and amendments thereto until the contract or amendments to a
contract are open to inspection pursuant to this paragraph.

(E) This paragraph is not intended to apply to documents related to contracts with pubhc entities
that are not otherwise expressly confidential as to that public entity.

F ) For purposes of this paragraph “fully executed” means the point in time when all of the
necessary parties to the contract have signed the contract.

This section does not prevent any agency from opening its records concerning the administration
of the agency to public inspection, unless disclosure is otherwise prohibited by law.

This section does not prevent any health facility from disclosing to a certified bargaining agent

relevant financing information pursuant to Section 8 of the National Labor Relations Act 29
U.S.C. Sec. 158). '

n\codenfas2020\9600241\01427321.docx
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Leger, Cheryi (BOS)

From: S <grovestand2012@gmail.com>

Sent: Sunday, February 16, 2020 10:10 PM

To: SOTF, (BOS); Young, Victor (BOS)

Cc: stephen grove

Subject: PERB Prima Facia Finding of Respondent Misconduct & Public Records Not Released
Attachments: PERB Prima Facia Case Evidence Established Official Misconduct.pdf; CITY

RESPONSDENTS ‘Failed to Produce ALL Records Concerning Stephen Malloy.docx

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Hi Victor,

These are two documents that | would like to add to each of my complaints please (DHR, DPH, DA,
FIRE, UC & UCSF)...can | confirm that is possible?

Thank you,

Stephen Malloy

1
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STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC EMPLOYMENT RELATIONS BOARD

San Francisco Regional Office
1330 Broadway, Suite 1532

Oakland, CA, 94612
Telephone: {510) 622-1021
Fax: (510) 622-1027

January 9, 2020

Marcie Isom Fitzsimmons, Attorney
Gordon Rees Scully Mansukhani LLP
275 Battery Street, Suite 2000

San Francisco, CA 94111

Stephen Malloy,
2825 Van Ness Ave., #7 -
San Francisco, CA 94109

Re: Stephen Malloy v. Regents of the University of California (San Francisco)
Unfair Practice Charge No. SF-CE-1221-H
COMPLAINT

Dear Parties:

~ The Office of the General Counsel has issued the enclosed COMPLAINT in the above-entitled
matter. The Respondent is required to file an ANSWER within twenty (20) calendar days
from the date of service of the COMPLAINT, pursuant to PERB Regulation 32644.! The
required contents of the ANSWER are described in PERB Regulation 32644(b). If you have

not filed a Notice of Appearance form, one should be completed and returned with your
ANSWER. '

An informal settlement conference will be scheduled shortly. Please direct all inquiries, filings
and correspondence to the undersigned.

Sincerely,

L=

Laura Davis
Supervising Regional Attorney

LZD

Enclosure

' PERB’s Regulations are codified at California Code of Regulations, title 8, section
31001 et seq. The text of PERB’s Regulations may be found at www.perb.ca.gov.
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STATE OF CALIFORNIA

PUBLIC EMPLOYMENT RELATIONS BOARD

STEPHEN MALLOY,
Charging Party, - » ~ Case No. SF-CE-1221-H
v.
: COMPLAINT
REGENTS OF THE UNIVERSITY OF
CALIFORNIA,
Respondent,

It having been charged by Charging Party that Respondent engagéd in unfair practices
in violation of Government Code section 3571, the General Counsel of the Public Employment
Relations Board (PERB), pursuant to Government Code sections 3563(h) and 3563.2 émd
California Code of Regulations, title 8, section 32640, issues this COMPLAINT on behalf of
PERB and ALLEGES:

1. Charging Party is an employee within the meaning of Government Code section
3562().

2. Respondent is an employer within the meaning of Government Code sectién ‘
3562(g).
| 3. | On or about August 17, 2018, Charging Party exercised rights guargn‘ceed by the
Higher Education Employer-Erﬁployee Relations Act by reporting the use of abusive and
offensive language toward fellow staff of the Medical Respite Sobering Center.
4, On or about September 7, 2018, Charging Party exercised rights guaranteed by the
' .Hig.her Education Employer-Employee Relations Act by reporting the use of abusive and

offensive language toward fellow staff of the Medical Respite Sobering Center.
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5. On or about September 27, 2018, Charging Party exercised rights guaraﬁtéed by the
Higher Education Employer-Employee Relations Act by discussing working conditions with
- fellow staff of the Medical Respite Sobering Center.
| 6.  On or about October 10, 2018, Respondent, acting through its agent Valerie Gruber,
took adverse action against Charging Party by releasing hi.m from his probationary
employment.

7. ‘ Respondent took the actions described in paragraph 6 because of Charging Party’s
activities described in paragraphs 3, 4,.and 5, and thus violated Government Code section
3571(a).

Any amendment to the complaint shall be processed pursuént to California Code of
.Regulations, title 8, sections 32647 and 32648.
DATED: January 9, 2020

J. Felix De La Torre
General Counsel

- By % %
“Joseph Eckhart
Senior Regional Attorney
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PROOF OF SERVICE

I declare that I am a resident of or employed in the County of Alameda, California. I
am over the age of 18 years and not a party to the within entitled cause. The name and address
of my residence or business is Public Employment Relations Board, San Francisco Regional
Office, 1330 Broadway, Suite 1532, Oakland, CA, 94612.

On January 9, 2020, I served the Complaint Cover Letter regarding Case No. SF-CE-
1221-H on the parties listed below by

_X Placing a true copy thereof enclosed in a sealed envelope for collection and
delivery by the United States Postal Service or private delivery service following
ordinary business practices with postage or other costs prepaid.
__ Personal delivery.

_Facsimile tradsmission in accordance with the requ1rements of PERB regulations
32090 and 32135(d) '
__ Electronic service (e-mail).

Marcie Isom Fitzsimmons, Attorney
Gordon Rees Scully Mansukhani LLP
275 Battery Street, Suite 2000

San Francisco, CA 94111

Stephen Malloy
2825 Van Ness Ave., #7
San Francisco, CA 94109

I declare under penalty of perjury that the foregoing is true and correct and that this
declaration was executed on January 9, 2020, at Oakland, California.

Charisse Diaz 4 %/

(Type or print name) 2 (Signatuft)
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CITY RESPONSDENTS WHO'S EMAILS HAVE NOT BEEN INSPECTED FOR ALL RECORDS CONCERNING
STEPHEN MALLOY

1) Hallie Albert, Esq., DPH EEO Manager
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

2) Kavoos Bassiti, Dr. & DPH Dir. Mental Health
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

3) Jeanne Buick, City HR Analyst for Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

4) Robyn Burke, City DA Records Custodian
1390 Market St., Sth Floor
San Francisco, CA 94102
Telephone: 415-554-3816

5) Micki Callahan, City HR Dir.
1390 Matket St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

6) Roxana Costello, City Dir. of Operations
1390 Market St., Sth Floor
San Francisco, CA 94102
Telephone: 415-554-3816

7) Kelly Eagen, Dr. & DPH Sobering Center Medical Dir.
1390 Market St., 5th Floor ‘
- San Francisco, CA 94102
Telephone: 415-554-3816

8) Susan Gard, City HR Policy Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

9) Hali Hammer, Dr. & DPH Medical Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816
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10) Kate Howard, City HR Deputy Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
. Telephone: 415-554-3816

11) Megan Kennel, DPH Charge Nurse at Sobering Center
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

12) Susanna Luong, City HR Manager of Finance & Administration

1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

13) Alice Moughamian, RN, DPH Sobering Center Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

14) Anna Robert, RN, DPH Deputy Primary Care Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

15) Maggie Rykowski, DPH Chief of Integrity
1390 Market St., Sth Floor
San Francisco, CA 94102
Telephone: 415-554-3816

16) Andrea Sanchez, RN, DPH Sobering Center
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

17) Linda Simon, City HR Dir. Of EEO
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

18) Rhonda Simmons, DPH Diversity Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816
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19) Mawuli Tugbenyoh, DHR Chief of Policy
1390 Market St., 5th Floor

San Francisco, CA 94102

Telephone: 415-554-3816

20) Veronica Vien, City DPH Records Custodian
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone:. 415-554-3816

21) Henry Voong, City HR Records Custodian

1390 Market St., 5th Floor A
San Francisco, CA 94102

" Telephone: 415-554-3816

22) Greg Wagner, Dir. DPH

1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

23) Ron Weigelt, DPH HR Dir.

1390 Market St., Sth Floor
San Francisco, CA 94102
Telephone: 415-554-3816

24) Jonathon Yank, City Attorney
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816
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Leger, Cheryi (BOS)

From:
Sent:
To:
Cc:
Subject:

Attachments:

S <grovestand2012@gmail.com>

Monday, January 20, 2020 11:48 PM"

SOTF, (BOS)

PublicRecords, DHR (HRD); Gard Susan (HRD); stephen grove

1-28-20 *Hearing Document Addition...Malloy SF HR Fact Sheet* SOTF - Complalnt Filed
with the Sunshine Ordinance Task Force - File No. 19140

1-20-20 SF DHR File No. 19140 Hearing Rebuttal.docx; 1-20-20 SF DHR File No. 19140
Hearing Rebuttal.pdf; UCSF Citywide & City of San Francisco Contract.pdf; PERB City
DHR DPH Misconduct SO Evidence Timeline.docx; PERB City DHR DPH Misconduct SO
Evidence Timeline.pdf; PERB Prima Facia Case Evidence Established Official
Misconduct.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Hi Ms. Leger,

Please find my DHR Fact Sheet for my File 19140 Complaint below, with accompanying attachments
(7-1-18 Contract/PERB City Misconduct Evidence Timeline/PERB Prima Facia Evidence.)

I will address them for the SOTF at the hearing, as well as gladly answer any questions they may

have for.me.

| attached them as both Word and PDFs.

Thank you,

Stephen Malloy

1
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1-20-20 .

To: I\/ts. Leger

Thru: SF HR

Suhject: SOTF - Malloy 1-28-20 Hearing Fact SF DHR OQutline - File No. 19140

" Thank you Ms. Leger for your efforts in gettlng my records set before the Sunshine
Ordmance (SO) Task Force.

Given the choice by SF DHR to withhold responsive records from me & the SOTF, by
unlawfully maintaining them as “secret,” please find below a complaint fact outline 1 will
~ speak to with the SOTF during my Q&A section of the hearing.

It contains the specific SO Violations by SF DHR Custodian Mr. Henry Voong, SF DHR
Policy Dir. Susan Gard and SF DHR Dir. Micki Callahan concerning my complaint.

I would like to include this below document in my complaint please for the SOTF, as |
now also charge SF DHR with violation of SO Section 67.35; willful failure and official
misconduct by working with the City Attorney in tampering and Wlthholdlng the people S
records concerning Stephen Malloy from inspection.

. ©~ SFDHRG&CITY ATTORNEY VIOLATION OF SO FACTS:

1) Failure to release all public records concerning Stepheh Malloy from my 11-5-19
Immediate Disclosure Request Email & Failure to let me come in and inspect the .
records prior to copying them.

e  Willful misconduct by unlawfully retaintng those public records in “secret.”

A. 1find that under the SO, SF DHR Record’s Custodian Henry Voong’s 11-14-19
Email to me where he released only the following records failed. Mr. Voong’s
release did not produce all of my responsive records, only the following records:
e 5 Emails dated 1-2-19
e 8+/- Unlawfully redacted emails Wlth only blacked out pages that did not

comply with SO redaction standards
e 1 Email dated 12-18-18

o From those 6 specific emails, we now know that the following DHR & DPH
‘Senior City Officials generated Public Records concerning the People’s City
Independent Contractor Stephen Malloy: htips://sfdhr.org/meet-team

a) Jeanne Buick, DHR Executive Assistant
b) Micki Callahan, DHR Director
c) Susan Gard, DHR Policy Director
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d) Susannaluong, DHR Manager Administrative Services

e) Kate Howard, DHR Managing Deputy Director

f) Linda Simon, DHR Equal Employment Opportunity (EEO) Manager
g) Maggie Rykowski, DPH Chief of Integrity

h) Ron Weigelt, DPH HR Director

i) Greg Wagner, DPH Director

e Yet, Mr. Voong failed to do his job. Voong did not follow the email or
written record threads of those City Officials concerning their public
records concerning Stephen Malloy.

e Which means that Mr. Voong is also unlawfully maintaining other DHR
Officials who created public records from those emails, and other written
records that we are not being told as well, concerning Stephen Malloy.
SOTF where are those other DHR City Official’s written records?

-~ e Mr. Voong, Dir. Gard and Dir. Callahan are willfully and unlawfully chosmg to
‘ mamtam those records as secret in violation of the SO

e Voong did not pursue the other written records from each of those DHR
Officials who clearly generated more records concerning Stephen Malloy.

e SF DHRis breaking the SO, by unlawfully holding public records from
inspection in secret.

e | am asking you as the SOTF to release all public records under SF DHR, per
the SO for inspection by the people. | do not yield our sovereign right to do
so. SOTF is that possible? ‘

. | assert that it remains my right to inspect all the people’s records at SF DHR
concerning Stephen Malloy from April 1, 2018 to present day.

. | have previously asked, starting on Nov. 5th 2019 with my initial immediate
disclosure request for the people’s records, and here we are almost 3 months
past the SO standard and SF DHR still is unlawfullv refusing to Comply with the
law and release the records.

. Asl attempt again through the SOTF to gain their compliance, | ask again that
when SF DHR produce’s the records and before copying them, to call me in. So
that, | may inspect the records in person, please. SOTF is that possible?

. SF DHR provided only 6 emails and 8 unlawfully redacted emails, from Malloy’s
6 months working with SF DHR Personnel from April 2018 to October 2018.
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e And specifically, on or about September 2018 forward due to Malloy’s illegal
personnel administration by the City, as he was a State Employee under
Federal Jurisdiction.

e Consequently, starting in September of 2018 SF DHR became heavily '
involved in this official misconduct.

e In fact, there are tens to hundreds of pages of records in existence
concerning Stephen Malloy, on SF DHR'’s IT Servers from September 2018 to
today. SOTF can we compel SF DHR to comply with the SO and release
the records? 4

. In addltron SF DHR did not provide any and all records, post September 2018 to .
present as | had requested on 11/4/19.

'-' SF DHR “pbadgered” me on 11-619'& 11-7-19 to give them more information.
e SO Section 67.25 is clear on this: -

“The person seeking the information need not state his or her reason for
making the request or the use to which the information will be put, and
requesters shall not be routinely asked to make such a disclosure.”

G. This refusal by SF DHR to release the people’s records, is in violation of our

sovereign rlght under SO, to hold public officers accountable for wrthholdmg
records in “secret” from the pubhcs inspection.

. In short, from my experience in this process, SF DHR is guilty of lying to the
public. -

This lie, that SF DHR only has 6 visible emails and 8 unlawfully redacted emails,
is perpetrated by City Attorney Dennis Herrera and directed by his agent City .
Attorney Jonathan Yank. ,

. Mr. Yank has been assigned to my “case” and has acerbically corresponded with
me in the past. Please note some of my correspondence with the City Attorney’s
Office from 11-4-19 for example:

e  “From: "Yank, Jonathan (CAT)" <Jonathan.Yank@sfcityatty.org>
Date: November 4, 2019 at 3:26:10 PM PST
To: Joseph Eckhart <JEckhart@perb.ca.qov>
Cc: "grovestand2012@gmail.com" <grovestand2012@gmail.com>
Subject: RE: Unfair Practice Charge No. SF-CE-1677-M

Mr. Eckhart:
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Mr. Malloy has no knowledge of the workings of our office.
Each case is assigned to a single.attorney.
This case is assigned to me.

Therefore, the relevant issue is my workload, not how “robust” our office is.

And [ note that Mr. Malloy, who was actually an employee of the University of
California (not the City—see attached), states no substantive basis to deny my
reasonable request. -

Jonathan Yank

Deputy City Attorney

Office of City Attorney Dennis Herrera
1390 Market Street, Fifth Floor

San Francisco, CA 94102

(415) 554-3816 Direct
jonathan.yank@sfcityatty.org

www. sfcityattorney.org

Find us on: Facebook Twitter Instagram”

e “From: grovestand2012@gmail.com <grovestand2012@gmail.com>
' Sent: Monday, November 4, 2019 3:17 PM '
. To: Joseph Eckhart <JEckhart@perb.ca.gov>
Cc: Yank, Jonathan (CAT) <Jonathan. Yank@sfcityatty.org>
Subject: Re: Unfair Practice Charge No. SF-CE-1677-M

Mr. Eckhart:

The City Attorney’s Office is robust enough to handle your request to reply by Nov.
12th.

/ Wbu/d therefore request you decline, so that we may proceed.
Thank you,

Stephen Malloy”

K. This is how | know that City Attorney Yank is the responsible party for directing
all City Respondents concerning my SOTF Complaints. | charge that the SF DHR DHR
thru the City Attorney, is illegally targeting me due to my protected
characteristics with two unlawful actions under the SO: :

1) First, City Attorney Herrera & Yank have unlawfully placed SF DHR under a
“Gag Order,” which explains why SF DHR has not responded properly to my,
or your request Ms. Leger, to provide us a full accounting of all my records
post Mr. Voong’s Nov. 14, 2019 Email

a) How do | know this?
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b)

=

0

Because | am the complainant, who worked for the City as their
Independent Contractor at SF DPH'’s Sobering Center Site.

The City illegally sent their Human Resources Equal Employment
Manager Hallie B. Albert to unlawfully breach my 7-1-18 UC
Regents/UCSF-City of San Francisco Contract on 10-3-18 as retaliation
for issuing protected discrimination disclosures against my contracted City

DPH worksite.

10-3-18 City EEO Manager Albert illegally retaliated and attacked Malloy
under the umbrella of City Administration, when in fact as an Independent
City Contractor, Malloy was a State Employee under Federal Jurisdiction
as a Disabled Veteran and should not have been touched by the City.

Breach of the 7-1-18 City DPH/UC Regents Contract Obligations under,
Section 14: Independent Contractor Protections for Malloy.

e |t prohibits the City/DPH from participating, collaborating, engaging in
any employment and right to control the method and means by which
the State/UCSF manages my work or personnel affairs.

e “..Contractor or any agent or employee of Contractor shall not have
employee status with City, Nothing in this Agreement shall be
construed as creating an employment or agency relationship between -
City and Contractor or any agent or employee of Contractor. Any terms -

" in this Agreement referring to direction from City shall be construed as
providing for direction as to policy and the resulf of Contractor's work
only, and not as fo the means by which such a result is obtained. City
does not retain the right to control the means or the method by which
Contractor performs work under this Agreement...”

Breach of the 7-1-18 City DPH/UC Regents Contract Obligations under,
Section 30: Independent Contractor Protections for Malloy.

e It prohibits the State/UCSF from allowihg the City/DPH, to be assigned
or delegated -any duties in relationship or the administration of my work
or personnel affairs.

e “Assignment.. The services to be performed by Contractor are personal
in character and neither this Agreement nor any duties obligations
hereunder may be assigned or delegated by the Contractor...”
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) Breach of the 7-1-18 City DPH/UC Regents Contract Obligations under,
Section 43: Independent Contractor Protections for Malloy.
Appendlx G Pages 14-15:

h)

)

City is Obligated as a Federal Subcontractor due o its 7-1-18 Contract
with the UC/UCSF and Malloy’s Protected Status as a Disabled
Veteran

Federal EEO Jurisdiction & Work Protections must be provided to .
Malloy

Two Laws stipulated in the City’s' Contract with the UC/UCSF demand
this, Executive Order 11246 and VEVRAA

Both of which prohibit discrimination and obstruction in all matters
surrounding compliance to applicable City, State or Federal Laws:
Specifically, coming out of Appendix G under the Intergovernmental
Restrictions that the City is under Contract to Comply with, including

. the Sunshine Ordinance;

§60-300.21 Prohibitions"

https://www.ecfr.gov/cgi-bin/text-
1dx?SID=b885fe75alc4766ffab5¢0316b13f11d&node=41:1.2.3.1 .9&rgn—dw5
#se41.1.60 6300 121

“(a) Disparate treatment. It is unlawful for the contractor to deny an
employment opportunity or benefit or otherwise to discriminate against a
qualified individual because of that individual's status as a protected
veteran...”

“(c) Contractual or other arrangements—(1) In general. It is unlawful for the
contractor to participate in a contractual or other arrangement or
relationship that has the effect of subjecting the contractor's own
qualified...employee who is a protected veteran...to z‘he dzscrzmznatzan
prohibited by this part.”

These are now well documented facts that are resulting in government
agencies, currently ripening their cases to discipline both City and State
for these damaging actions of retaliation.

See PERB 1-9—20 Attachment below, as Documented “Prima Facia” Case
Evidence, that currently demonstrates responsible parties due to the City’s
unlawful administration in Malloy’s State Personnel Affairs.

This is why Mr. Voong, Dir. Gard and Dir. Callahan are refusing to release
all records. This is why they are maintaining the records in secret and
- unlawfully redacting records.
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2) Second, City Attorney Herrera & Yank have unlawfully prohibited SF DHR
from releasing all records concerning Stephen Malloy. They are maintaining

the records in “secret,” Which stands in willful violation of the SO and the
SOTF. - ‘ '

| a) When it is a fact, that | created written records and communicated tens to
hundreds of times, with City Personnel.

b) City Personnel like these prior named SF DHR Ofﬂmals from SF DHR S
11-5-19 6 email cache:

e Officials, who clearly created public written records concerning
Stephen Malloy, but Mr. Voong did not provide us all the_ records.

e SF DHR only cited 1 Email thread from 1-2-19.°

o This is a clear, willful and official act of misconduct on the part of SF
DHR to break the law and not be held responsible or accountable for
their illegal actions:

Jeanne Buick, DHR Executive Assistant

Micki Callahan, DHR Director

Susan Gard, DHR Policy Director
SusannaLuong,DHRIWanagerAdnﬁnBUaﬂveSenﬂées

Kate Howard, DHR Managing Deputy Director

Linda Simon, DHR Equal Employment Opportunity (EEO) Manager
Maggie Rykowski, DPH Chief of Integrity

Ron Weigelt, DPH HR Director

Greg Wagner, DPH Director

_ . |
ZzmeaoTe

c) Most importantly, who are the other City Officials who Mr. Voong is
protecting by holding their records unlawfully against the SO in “secret?”

d) This is why | am asking the SOTF to make SF DHR comply with the SO.
e MK Voong and Mr. Yank ‘are therefore lying.

e There are clearly many more responsive records in existence at
SF DHR.

e) Mr. Voong, City Attorney Herrera and all other Officials that we do know
about and those Officials that we don’t know yet due to the “secret”
records being held from us, are all refusing to comply with the SO, and
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the standards and practices they attended training for and signed the
City Oath to uphold, for managing the people’s records under the law.

L. Therefore, | charge SF DHR under SO Section 67.35 with improper dovernment
activity and willful failure and misconduct, by their decision to withhold a full
accounting of the people’s records concerning Stephen Malloy.

M. My charge of willful failure and misconduct falls under the following 10 Sections
in the SO; detailed below.

I These are my exact complaints concerning SF DHR, to the SOTF, for
consideration in ensuring SF DHR & the City Attorney comply with the SO:

1. Sec. 67.21. Process For Gaining Access To Pubhc Records; Administrative
Appeals :

e “(c) A custodian of a public record shall assist a requester in identifying the
existence, form, and nature of any records or information maintained by,
available to, or in the custody of the custodlan whether or not the contents of
those records are exempt from disclosure...

e “..and shall, when requested fo do so, provide in writing within seven days
following receipt of a request, a statement as to the existence, quantity, form
and nature of records relating to a particular subject or questions with enough
specificity to enable a requester to identify records in order to make a
request...”

1A. SF DHR SO VIOLATION TIMELINE

A. November 5, 2019
e | send DHR my Immediate Disclosure Request

B. November 6, 2019
e Custodian Voong requests a narrower scope. | respond.
e | am against the SO Rules 67.25 forced by DHR to: “specify what type of
records...or provide more information...”
e | point this out, as DHR's non-compliance made me feel badgered asa
Citizen in this process

C. November 7, 2019

e DHR again pushes me to give additional information. | respond and provide
names to Custodian Voong.

D. November 7, 2019
e _DHR responds with their first 10 day extension request.
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E. November 14, 2019
e DHR Voong releases 6 Emails from only two dates: 12-28-19 & 1-2-20.
e 8 unlawfully redacted emails with none of the required notations under the SO
e DHR did not identify the existence, form or nature of all records, when they
hold an extensive cache of emails, meetings, agendas, and written records

_F. November 15, 2019

e | charge Mr. Voong et all in DHR Leadership with covering for official
misconduct by DHR & DPH Officials in my 11-15-19 Email.

e Mr. Voong is aware that his Bosses Dir. Gard & Dir. Callahan have
broken those City Laws (EEQ, Discrimination and Sexual Harassment) and
are also under review by the SF Ethics Commission for a potential Ethics
Investigation. This is the reason for Voong’s failure to produce the
records. :

G. January 7, 2020
° SOTF 5 Day Response

H. January 14, 2020
e DHR responds with their second 10 day extension request.
e Egregious Delay

1C. The reason | asked the DHR Custodian Voong to address all written records, is that
the City Attorney has clearly been scrubbing and improperly withholding the records in
‘secret”

a) The City Attorney, as I'm experiencing this process, is “tampering.”
b) Yank is redacting records and issuing carte blanche orders to the SF DHR

Custodians, who are unlawfully abiding them and excluding all records, both
* written and oral without meeting their obligations under the law/SO.

“e |f not, then why 3 months later, since | submitted my Nov. 2018 Immediate
Disclosure Request, am [ still looking at only 6 emails from SF DHR?

c) Yank is not following SO law in how the records are to be reported.
d) Yankis not foliowing SO law, were he, even to redact.
e) ‘| charge this is to “cover” unlawfully for the official misconduct of DHR Officials

concerning Stephen Malloy, due to my race (black), sexual orientation (gay) and
protected veteran status. ‘

f) Disparate Treatment by Yank and SF DHR towards Malloy based on his race,
sexuality and covered veteran status. All protected characteristics under City
Laws.
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g) | do not believe that white-straight and civilian complainants are being denied
access to their responsive records, as'| am, with my complaint.

h) | assert that this is a unique complaint before the SOTF, in regards to the
unlawful measures that the City Attorney is taking in secret, and without the
knowledge of the SOTF...to target Complainant l\/IaIloy with such disparate
treatment.

i) Itherefore request that the SOTF not allow any of Malloy’s public records to be
hidden from them, or denied access by them, from SF DHR & the City Attorney.

) Thesatne holds for redacted records, were they to be provided in the near future
either. | assert that due to the “cover” by the City Attorney, there should be no
attorney client privilege” allowed.

k) Thatis a perlleqe and does not have to be followed bv the SOTF, if they find
reason to believe that the respondent is engaging in willful and official
misconduct.

e Clear mlsconduct when the City Attorney is keeping responsive records .
“secret,” to protect primarily stralqht-whlte privileged and powerful white city

managers.

e This is unlawful under the SO. | ask that the SOTF not honor the “privilege”
and require SF DHR to provide all records without redactions for inspection.

1D. Therefore, | respectfully ask SF DHR treat my records request as responsive and
release the many such records City Attorney Yank is withholding, by categorizing them
approprlately existence, form and nature. SOTF is that possible?

2. Sec. 67.24. Public Information That Must Be Disclosed.

e Drafts and Memoranda

“No preliminary draft or department memorandum, whether in printed or
electronic form, shall be exempt from disclosure under Government Code
Section 6254, subdivision (a) or any other provision.”

2A. SF DHR did not provide drafts or memorandum concerning my records, in particular
those since September 2018. As numerous additional records concerning Stephen
Malloy, have certainly been created, as more and more SF DHR Leadership have
become involved in meetings, closed sessions, written records, oral, and various
communications concerning Stephen Malloy...| assert there are more of these kinds of
responsive records unlawfully being withheld.
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I call into administration a full accounting and release of all the people’s records
concerning Stephen Malloy.

2B. Therefore, | respectfully ask that SF DHR treat all my records, to include those in
the amended section request, as responsive and release drafts or memofandums.
SOTF is that possible?

3. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

- e “(1) Notwithstanding any exemptions otherwise provided'by law, the following
are public records subject to disclosure under this Ordinance:
e A pre-litigation claim against the City;...”

3A. The City is currently not charged or processing my complaint in any civil or criminal
“court. In short, SF DHR exists in a “pre-litigation” status as a respondent.

- 3B. Therefore, | respectfully ask that SF DHR treat my records request as responsive,
for they are in a pre-litigation status. SOTF is that possible?

4. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

e “ (i) A record previously received or created by a department in the ordinary
course of business that was not attorney/client privileged when it was
previously received or created;...” :

4A. The records and communications concerning Stephen I\/lall‘oy with SF DHR, were in
the “ordinary course of business” and were not attorney/client privileged.

Therefore, | assert that any records or communlcatlons are in the “ordinary course of
business” and responsive.

[ respectfully position that SF DHR does not.need to redact any records, that is a
privilege, that should not be claimed or granted. As I've reviewed the “pre-litigation” and
“‘ordinary course of business” requirements of the SO, SF DHR is required to treat my
records as responsive.

4B. Therefore, | respectfully ask that SF DHR comply with my records request as
responsive and release all records, including the amended items, as they were in the
ordinary course of business. SOTF is that possible?

5. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

e “..(iii) Advice on compliance with, analysis of, an opinion concerning liability
under, or any communication otherwise concerning the California Public
Records Act, the Ralph M. Brown Act, the Political Reform Act, a any San
Francisco governmental ethics code, or this Ordinance...
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5A. As SF DHR has not asserted attorney- ~client pnvnege nor should they, I request all
records

-~ a)

| want to make a note here of a driver | feel concerning my record’s issue with SF
DHR and the City Attorney, and that concerns race and bias. It is important for
the Task Force to understand, that in my experience, the City Attorney’s Office
and SF DHR are maintaining records in “secret” and not releasing them as

required by the SO due to my race, sexuality and protected veteran status.

e There is no reason to not comply with the law, and so when | as a Black, Gay,
Protected Veteran demonstrate temporal and culpatory evidence that the
afore described City Officials engaged in misconduct, now the SO can't be
followed.

e Now the equél rights promised to me as an “equa'l” citizen under the law are
forced into subjugation under the law to aid white-straight-civilian officials
unlawfully evade compliance with the law to protect their jobs.

e And, this is done by peers who also are primarily white-straight and civilian
and invested not in adherence to the SO but to their fellows.

.o This is bias. This is racist (use of power by the domlnant culture). This

.

is disparate treatment.

The City Attorney’s Office and in turn SF DH'R‘ are a primarily white-straight-
civilian Public Agency, and therefore working to keep “secrets” from the people
concerning the only black-gay-protected veteran employed by the City.

“Secrets” that serve to “cover” wrong-doing by their fellow primarily white-
straight-civilian coworkers and associates, with the refusal to be transparent and
simply release the records for inspection.

This is not a burden in my experience, that my colleagues who are primarily

. white-straight and civilian have experienced with SF DHR, and the City

Attorney’s Office.

o Fronﬁ my vantage point, it is a systemic pattern over 8 months now of -
obstructing the truth concerning my records.

e |tis CalCUIated, planned, ahd orchestrated by privileged and powerful White-

straight-civilian public servants who utilize that access and power to
subjugate, deny and obfuscate a simple records request from a black, gay,
protected veteran.
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e)

g)

. | am that person, who only worked for 6 months in his position with the
" City...in an entry-level position as their City Independent Contractor.

e Yel, due fo the unlawful, unethical actions and misconduct of my primarily

. white-straight-civilian City Bosses around my employment, they are being
given an inappropriate and unlawful pass to retain my records in “secret,” by
their fellow white-straight-civilian City arbiters to cover for their unlawful
actions.

Why the fear, the “secrets,” the refusal to Comply with the law in my case by SF
DHR and the City Attorney? :

e I charge that race — bias are a driver in this disparate treatment that | am
experiencing by both SF DHR and the City Attorney.

| assert that the Task Force should not yield the people’s sovereign right to know

the truth. No secrets. Produce the records.

We cannot be a City that cléims racial equality and openness on the one hand,

~ and then allows SF DHR to deny me the equal right to access public

)

records...that they do white complainants. No secrets. Produce the records.

We cannot be a Cify too afraid to reveal the secrets where racism, homophobia,
classism and military bias hide. No secrets. Produce the records.

What did public, powerful, privileged City Officers do in written
communications, closed door meetings and sessions, concerning the People’s

- records of Stephen Malloy within the SF DHR Dept.and the City Attorney’s
Office?

| assert that my records are in conjunction with the SO, therefore also being
unlawfully withheld under CPRA and the Ralph Brown Act.

CPRA.:

SF DHR has failed to release the public records. That is not allowable under
CPRA & the SO.

Ralph Brown Act.
https://en.wikipedia.org/wiki/Brown Act

1) The Act specifically addresses my records request with SF DHR and their

attempt to “cover” for the Clty respondents by unlawfully withholding the
people’s records.

2) The Ralph Brown Act is clear in establishing the following which may all apply
to my complaint with SF DHR:
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e “..Closed sessions

e Documents at meetings are public[7]

e Electronic communications

e Notice of meetings[11]

e Open meetings[12] .
e Penalty to deprive the public of information[13]
e Public comment[14] o

e Public criticism allowed[15]

e Right to recording proceedings[16]

e Reports of closed session actions

e Special meetings...”

e “The introduction to the Brown Act describes its purpose and intent:[3]
In enacting this chapter, the Legislature finds and declares that the public
commissions, boards and councils and the other public agencies in this State
exist to aid in the conduct of the people's business.

It is the intent of the law that their actions be taken openly and that their

deliberations be conducted openly. The people of this State do not yield

their sovereignty to the agencies which serve them. The people, in

delegating authority, do not give their public servants the right to decide what is

good for the people to know and what is not good for them to know. The people

insist on remaining informed so that they may retain control over the instruments
 they have created.”

m} SF Ethics Code. The actions by SF DHR to unlawfully withhold my records to
“cover” for primarily white-straight-civilian City Officials who from my experience
did in fact engage in wrong-doing is in clear violation of the SF Ethics Code.

That is what lead me to Mr. Pierce and Investigator McClain at the Ethics
Commission and why they now have the complaint and are in “preliminary
- investigation” of wrong-doing by City Officials.

5B. Therefore, | respectfully ask SF DHR to treat all my records as responsive ahd fully
release them under not only the SO’s requirements as they tie to CPRA, the Ralph
Brown Act and the SF Ethics Code. SOTF is that possible?

6. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

e “..(7) The record of any confirmed misconduct of a public employee involving
personal dishonesty, misappropriation of public funds, resources or benefits,
unlawful discrimination against another on the basis of status, abuse of
authority, or violence, and of any discipline imposed for such misconduct.”
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B8A. | ask the SOTF to conﬂrm with Mr. Pierce and Mr. McClain of the Ethics
Commission:

McClain, Thomas (ETH) | | Wed, Dec
: : 11, 2019,
3:54 PM

fo me, Jeffrey

Dear Mr, Malloy:

We are still completing our analysis in the prel/m/nary review of your compla/nt We will update
you when we have completed the prel/m/naly review.

" Thanks,

Thomas McClain

Senior Investigative Analyst

San Francisco Ethics Commission
25 Van Ness Avenue, Suite 220
San Francisco, CA 94102

Email: thomas.mcclain@sfqov.org
Phone: (415) 252-3100 -

6B. Therefore, | respectfully ask the SOTF to treat my SF DHR records request as
responsive and release them under the SF Ethics Code. SOTF is that possible?

7. Sec. 67.25 Immediacy of Response

a) “Notwithstanding the 10-day period for response to a request permitted in
Government Code Section 6256 and in this Article, a written request for
information-described in any category of non-exempt public information shall be
satisfied no lafer than the close of business on the day following the day of the
request. This deadline shall apply only if the words "Immediate Disclosure
Request" are placed across the top of the request and on the envelope, subject
line, or cover sheet in which the request is transmitted. Maximum deadlines
provided in this article are appropriate for more extensive or demanding
requests, but shall not be used to delay fulfilling a simple, routine or otherwise
readily answerable request.

b) If the voluminous nature of the information requested, its location in a remote
storage facility or the need fo consult with another interested department
warrants an extension of 10 days as provided in Government Code Section
6456.1, the requester shall be notified as required by the close of business on
the business day following the request.
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¢) The person seeking the information need not state his or her reason for making
the request or the use to which the information will be put, and requesters shall
not be routinely asked fo make such a disclosure. Where a record being
requested contains information most of which is exempt from disclosure under
the California Public Records Act and this article, however, the City Attorney or
custodian of the record may inform the requester of the nature and extent of the
non-exempt information and inquire as to the requester's purpose for seeking it,
in order to suggest alternative sources for the information.which may involve less
redaction or to otherwise prepare a response to the request.

d) Notwithstanding any provisions of California Law or this ordinance, in response
to a request for information describing any category of non-exempt public
information, when so requested, the City and County shall produce any and all
responsive public records as soon as reasonably possible on an incremental or
"rolling" basis such that responsive records are produced as soon as possible by
the end of the same business day that they are reviewed and collected. This
section is intended to prohibit the withholding of public records that are

" responsive to a records request until all potentially responsive documents have

been reviewed and collected. Failure to comply with this provision is a violation of
this Article.”

7A. | charge that SF DHR has ‘badgered” me by repeatedly denying my records
request, failing to properly process my request for months beyond the 10 day
requirement, twice now.

e SFDHRIs alwavs allowed to force in violation of Section 67.25, to increase
the amount of information and names to aid them in a “cover,” that is just to
maintain responsive records in secret.

e These actions are based on SF DHR’s false contention that they found all of
my records with 6 emails, which is a lie.

e SF DHR gives the strong appearance of impropriety and a disingenuous tact
with their unprofessional accounting of my records search, failure to produce
all records and tampering actions tantamount to misconduct under the
auspices of the City Attorney.

e The tone and tenor of communications by both SF DHR and the City
Attorney, that always place the burden on me to provide additional names,
reasons, and information that | am not supposed.to even be asked, nor is it
required with the extensive IT experience and expertise SF DHR
maintains...amounts to badgering in my experience.

7B. Therefore, 1 réspectfully ask the SOTF to treat my SF DHR records request as
responsive and ensure they are immediately released. SOTF is that possible?
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8. Sec. 67.26. Withholding Kept To A Minimum.

e “No record shall be withheld from disclosure in its entirety unless all
information contained in it is exempt from disclosure under express provisions -
of the California Public Records Act or of some other statute. Information that

s exempt from disclosure shall be masked, deleted or otherwise segregated

- in order that the nonexempt portion of a requested record may be released,
and keyed by footnote or other clear reference to the appropriate justification
for withholding required by section 67.27 of this article. This work shall be

- done personally by the attorney or other staff member conducting the
exemption review.”

8A. Therefore, | respectfully ask that SF DHR treat my records request as responsive. [f
not, then comply and release any redacted ones masked, deleted or otherwise
segregated...and keyed by footnote or other clear reference. SOTF is that possible?

9. Sec. 67.27.-Justification Of Withholding.

e (c) A withholding on the basis that disclosure would incur civil or criminal
liability shall cite any specific statutory or case law, or any other public
agency’s litigation experience, supporting that position.

e (d) When a record being requested contains information, most of which is
exempt from disclosure under the California Public Records Act and this
Article, the ¢ustodian shall inform the requester of the nature and extent of the
nonexempt information and suggest alternative sources for the information
requested, if available. :

9A. Therefore, | respectfully ask that you treat my records request as responsive. If not,
~ than DHR should comply and release the redacted ones citing the civil, criminal, or
statutory case law. Also, DHR should inform me of the nature and extent of the
nonexempt information with alternative sources. SOTF is that possible?

10. Sec. 67.34. Willful Failure Shall Be Official Misconduct.

“The willful failure of any elected official, department head, or other managerial city
employee to discharge any duties imposed by the Sunshine Ordinance, the Brown Act
or the Public Records Act shall be deemed. official misconduct...”

o | would offer that DHR'’s redaction they provided me on 11-14-19 of what
appears to be just a mess of maybe 8 emails of blacked out pages, is a
willful action to cover wrongdoing by DPH Dir. Greg Wagner and DHR
Directors Susan Gard & Micki Callahan.

e |f not, then release the records for i‘nspection.

e And, concerning their unlawful redaction of how those records are to be
reported...and were not to me or the SOTF...of the people’s record
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concerning Stephen Malloy, the Sacramento Bee said it far better than me
Re: the Ralph Brown Act:

“A law to prohibit secret meetings of official bodies, save under the most
exceptional circumstances, should not be necessary. Public officers above all
other persons should be imbued with the fruth that their business is the
public's business and they should be the last to folerate any attempt to keep
the people from being fully informed as to what is going on in official
agencies. Unfortunately, however, that is not always the case. Instances are
many in which officials have contrived, deliberately and shamefully, to operate
in a vacuum of secrecy.[4]”

9A. A simple IT search of my name against the afore' mentioned DHR Officiale cited in
the 6 emails by [T, would easily demonstrate who else in DHR Leadership are belng
kept secret from us?

a)

b)

Who else in DHR have records/communications being kept secret by DHR
Voong, Gard & Callahan concerning Stephen Malloy. The Senior DHR Staff who
have engaged in written records, meetings and communications concerning
Stephen Malloy that we are belng hidden from me and you as the SOTF/Public?

Records that the City Attorney is unlawfully not prowdmg to the publlc for
inspection.

This is why | charge that the Clty Attorney or Senior DHR Staff, are not
allowmg IT to collect the records.

| charge DHR is engaged in improperly keeping “seeret” the people’s records.

**If not, then release them. | have nothing to hide, | respect the people’s
sovereign right to inspect all written records.™*

| assert there should be no “privilege” provided to the public officials who have
written records concerning Stephen Malloy, an entry-level public employee, to
maintain any secret or redacted records from the people.

As the City Ethics Commission and the phalanx of legal minds assembled behind
me as | speak today demonstrate, SF DHR is refusing to release my records.

They have them.

They are willfully choosing to break the law and deny my records be released
and inspected by the public.
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J) That action is unlawful under the SO and from my vantage point indicates
malfeasance and improper government activity on behalf of SF DHR and the Clty
Attorney. ,

k) 1 respectfully ask the Task Force to keep no secrets from the people because of
the actual or perceived nature of DHR/City Attorney’s attempt to improperly
withhold records due to the City’s unethical and illegal involvement in the
administration of City Independent Contractor Stephen Malloy’s work.

[) Itis 2020, DHR IT Personnel are experts who manage a highly sensitive data
base. This type of basic record’s search is not a problem. It is the content of the
records that is the problem, and | do not yield my sovereign right to inspect those
public records to Mr. Voong, Directors Callahan or Gard.

**| retain, and respectfully request the SO Task Force retain, the people’s sovereign
right to inspect all such written records...to include meetings and other applicable
communications.™*

Therefore SOTF | respectfully now ask after presenting you this fact sheet, that you |
treat my records request as responsive and ensure SF DHR complles with the SO.
SOTF is that possible?

Thank you for your consideration in this'matter.

Stephen Malloy
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1-20-20

To: Ms. Leger

Thru: SF HR

Subject: SOTF - Malloy 1-28-20 Hearing Fact SF DHR Outline - File No. 19140

Thank you Ms. Leger, for your efforts in gettmg my records set before the Sunshine
Ordinance (SO) Task Force.

Given the choice by SF DHR to withhold responsive records from me & the SOTF, by '
unlawfully maintaining them as “secret,” please find below a complaint fact outline | will
speak to with the SOTF during my Q&A section of the hearing.

It contains the specific SO Violations by SF DHR. Custodian Mr. Henry Voong, SF DHR
Policy Dir. Susan Gard and SF DHR Dir. Micki Callahan concerning my complaint.

I would like to include this below document in my complaint please for the SOTF, as |
now also charge SF DHR with violation of SO Section 67.35; willful fajlure and official
misconduct by working with the City Attorney in tampering and withholding the people s
records concerning Stephen Malloy from inspection.

. SF DHR & CITY ATTORNEY VIOLATION OF SO FACTS:

1) Failure to release all public records concerning Stephen Malloy from my 11-5-19
Immediate Disclosure Request Email & Failure to let me come in and inspect the
records prior to copying them. :

s  Willful misconduct by unlawfully retaining those public records in “secret.”

A. | find that under the SO, SF DHR Record’s Custodian Henry Voong’'s 11-14-19
Email to me where he released only the following records failed. Mr. Voong’s
release did not produce all of my responsive records, only the following records:
e 5 Emails dated 1-2-19

"~ e 8+/- Unlawfully redacted emails. with only blacked out pages that did not
comply with SO redaction standards
e 1 Email dated 12-18-18

e From those 6 specific emails, we now know that the following DHR & DPH
Senior City Officials generated Public Records concerning the People’s City
Independent Contractor Stephen Malloy: https://sfdhr.org/meet-team

a) Jeanne Buick, DHR Executive Assistant
b) Micki Callahan, DHR Director
¢) Susan Gard, DHR Policy Director
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d) Susanna Luong, DHR Manager Administrative Services

e) Kate Howard, DHR Managing Deputy Director

f) Linda Simon, DHR Equal Employment Opportunity (EEO) Manager -
g) Maggie Rykowski, DPH Chief of Integrity

‘h) Ron Weigelt, DPH HR Director

i) Greg Wagner, DPH Director

e Yet, Mr. Voong failed to do his job. Voong did not follow the email or
written record threads of those City Officials concemlng their public
records concerning Stephen l\/IaIon

o " Which means that Mr. Voong is also unlanully maintaining other DHR

~ Officials who created public records from-those emails, and other written
records that we are not being told as well, concerning Stephen Malloy.
SOTF where are those other DHR City Official’s written records?

e Mr. Voong, Dir. Gard and Dir. Callahan are willfully and u nlawfully chosing to
maintain those records as secret, in violation of the SO.

¢ \oong did not pursue the other written records from each of those DHR
Officials, who clearly generated more records concerning Stephen Malloy.

e SF DHR is breaking the SO, by unlawfully holding pubhc records from
inspection in secret.

e | am asking you as the SOTF to release all.public records under SF DHR, per
the SO for inspection by the people. | do not yield our sovereign right to do
so. SOTF is that possible?

3. | assert that it remains my right to 'inspect all the people’s records at SF DHR
concerning Stephen Malloy from April 1, 2018 to present day.

. | have previously asked, starting on Nov. 5th 2019 with my initial immediate
disclosure request for the people’s records, and here we are almost 3 months
past the SO standard and SF DHR still is unlawfully refusmq to comply with the
law and release the records.

. As | attempt again through the SOTF to gain their compliance, | ask again that
when SF DHR produce’s the records and before copying them, to call me in. So
that, | may inspect the records in person, please. SOTF is that possible?

. SF DHR provided only 6 emails and 8 unlawfully redacted emails, from Malloy’s
6 months working with SF DHR Personnel from April 2018 to October 2018.
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e And speéifically, on or about September 2018 forward due to Malloy’s illegal
personnel administration by the City, as he was a State Employee under
‘ Federal Jurisdiction.

~ e Consequently, starting in September of 2018 SF DHR became heavily
involved in this official misconduct.

o Infact, there are tens to hundreds of pages of records in existence
concerning Stephen Malloy, on SF DHR’s IT Servers from September 2018 to

today. SOTF can we compel SF DHR to comply with the SO and release
the records?

. In addition, SF DHR.dld not provide any and all records, post September 2018 to
present, as | had requested on 11/4/19. -

e SF DHR “badgered” me on 11-619 & 11-7-19 to give them more information.
e SO Section 67.25 is clear on this:
“The person seeking the information need not state his.or her reason for

making the request or the use to which the information will be put, and
requesters shall not be routinely asked fo make such a disclosure.”

. This refusal by SF DHR to release the people’s records, is in violation of our
sovereign right under SO, to hold public officers accountable for withholding
records in “secret’ from the public’s inspection.

. In'short, from my experience in this process, SF DHR is guilty of lying to the
public.

This lie, that SF DHR only has 6 visible emails and 8 unlawfully redacted emails,
is perpetrated by City Attorney Dennis Herrera and dlrected by his agent City
Attorney Jonathan ‘Yank.

. Mr. Yank has been assigned to my “case” and has écerbically corresponded with
me in the past. Please note some of my correspondence with the City Attorney’s
Office from 11-4-19 for example:

o “From: "Yank, Jonathan (CAT)" <Jonathan.Yank@sfcityatty.org>
Date: November 4, 2019 at 3:26:10 PM PST :
To: Joseph Eckhart <JEckhart@perb.ca.gov>
Cc: "grovestand2012@gmail.com"” <grovestand2012@gmail.com>
Subject: RE: Unfair Practice Charge No. SF-CE-1677-M

"Mr. Eckhart:
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Mr. Ma/loy has no knowledge of the Working's of our office.
Each case is assigned to a single attorney.
This case is assigned to me.

Therefore, the relevant issue is my workload, not how “robust” our office is.

And | note that Mr. Malloy, who was actually an employee of the University of
California (not the City—see altached), states no substantive basis fo deny my
reasonable request.

Jonathan Yank
" Deputy City Attorney
Office of City Attorney Dennis Herrera
1390 Market Street, Fifth Floor
San Francisco, CA 94102
(415) 554-3816 Direct
- Jonathan.yank@sfcityatty.org
www.sfcityattorney.org
Find us on: Facebook Twitter Instagram”

e “From: grovestand2012@gmail.com <grovestand2012@agmail.com>
Sent: Monday, November 4, 2019 3:17 PM
- To: Joseph Eckhart <JEckhart@perb.ca.qov>
Cc: Yank, Jonathan (CAT) <Jonathan. Yank@sfcityatty.org>
Subject: Re: Unfair Practice Charge No. SF-CE-1677-M

Mr. Eckhart:

The City Attorney’s Office is robust enough to handle your request to reply by Nov.
12th. :

| would therefore request you decline, so that we may proceed.
~Thank you, -
Stephen Malloy”

K. This is how | know that City Attorney Yank is the responsible party for directing
all City Respondents concerning my SOTF Complaints. | charge that the SF DHR
thru the City Attorney, is illegally targeting me due to my protected
characteristics with two unlawful actions under the SO:

1) First, City Attorney Herrera & Yank have unlawfully placed SF DHR under a
“Gag Order,” which explains why SF DHR has not responded properly to my,
or your request Ms. Leger, to provide us a full accounting of all my records
post Mr. Voong’s Nov. 14, 2019 Email.

a) How do | know this?
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b)

c)

Because | am the complainant, who worked for the City as their
Independent Contractor at SF DPH’s Sobering Center Site.

The City illegally sent their Human Resources Equal Employment
Manager Hallie B. Albert to unlawfully breach my 7-1-18 UC
Regents/UCSF-City of San Francisco Contract on 10-3-18 as retaliation
for issuing protected discrimination disclosures against my contracted City
DPH worksite.

- 10-3-18 City EEO Manager Albert illegally retaliated and attaéked Malloy

under the umbrella of City Administration, when in fact as an Independent
City Contractor, Malloy was a State Employee under Federal Jurisdiction
as a Disabled Veteran and should not have been touched by the City.

See Attached 7;1_18 UC Regents & City of San Francisco Malloy Work
Contract.

Breach of the 7-1-18 City DPH/UC Regents Contract Obligations under,
Section 14: Independent Contractor Protections for Malloy.

e |t prohibits the City/DPH from participating, collaborating, engaging in
any employment and right to control the method and means by which
the State/lUCSF manages my work or personnel affairs.

e “..Contractor or any agent or employee of Contractor shall not have |

employee status with City, Nothing in this Agreement shall be
construed as creating an employment or agency relationship between
City and Confractor or any agent or employee of Contractor. Any terms
in this Agreement referring to direction from City shall be construed as
providing for direction as to policy and the result of Confractor's work
only, and not as to the means by which such a result is obtained. City
does not retain the right to control the means or the method by which
Contractor performs work under this Agreement...”

Breach of the 7-1-18 City DPH/UC Regents Contract Obligations under,
Section 30: Independent Contractor Protections for Malloy.

o It prohibits the State/UCSF from allowing the City/DPH, to be assigned
or delegated any duties in relationship or the administration of my work
or personnel affairs.

e “Assignment. The services fo be performed by Confractor are personal
in character and neither this Agreement nor any duties obligations
hereunder may be assigned or delegated by the Contractor...”
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h) Breach of the 7-1-18 City DPH/UC Regents Contract Obligations under,
Section 43: Independent Contractor Protectlons for Malloy.
Appendix G Pages 14-15:

j)

k)

City is Obligated as a Federal Subcontractor due to its 7-1-18 Contract
with the UC/UCSF and Malloys Protected Status as a Disabled
Veteran

Federal EEO Jurlsdlctlon & Work Protections must be prowded to
Malloy

Two Laws stipulated in the City’s Contract with the UC/UCSF demand
this, Executive Order 11246 and VEVRAA

Both of which prohibit discrimination and obstruction in all matters
surrounding compliance to applicable City, State or Federal Laws.
Specifically, coming out of Appendix G under the Intergovernmental
Restrictions that the City is under Contract to Comply with, including
the Sunshine Ordinance:

§60-300.21 Prohibitions

https://www.ecfr.gov/cgi-bin/text-
1dx‘7SID—b885fe75alc4766ffab500316b13f1 Id&node=41:1 .2.3.1.9&1gn—d1v5
#se41.1.60 6300 121

“(a) Disparate treatment. It is unlawful for the contractor to deny an
employment opportunity or benefit or otherwise to discriminate against a .

-qualified individual because of that individual's status as a protected

veteran...”

“(c) Contractual or other arrangements—(1) In general. It is unlawful for the
conmtractor to participate in a contractual_or other arrangement or.
relationship that has the effect of subjecting the contractor's own

qualified... employee who is a protected veteran...to the discrimination
prohibited by this part.”

These are now well documented facts that are resulting in government
agencies, currently ripening their cases to discipline both City and State
for these damaging actions of retaliation. '

See 2 PERB Evidence Attachments below, as Documented “Prima Facia”
Case Evidence, that currently demonstrates responsible parties due to the
City’s unlawful administration in Malloy’s State Personnel Affairs.

This is why Mr. Voong, Dir. Gard and Dir. 4Callahan are refusing to release
all records. This is why they are maintaining the records in secret and
unlawfully redacting records.
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2) Second, City Attorney Herrera & Yank have unlawfully prohibited SF DHR
from releasing all records concerning Stephen Malloy. They are maintaining
the records in “secret,” which stands in willful violation of the SO and the
SOTF. - '

a) When itis a fact, that | created written records and communicated tens to
hundreds of times, with City Personnel.

b) City Personnel like these prior named SF DHR Oﬁicials from SF DHR’s
11-5-19 6 email cache: :

e Officials, who clearly created public written records concerning
Stephen Malloy, but Mr. Voong did not provide us all the records.

e SF DHR only cited 1 Email thread from 1-2-19.

e This is a clear, willful and official act of misconduct on the part of SF
DHR to break the law and not be held responsible or accountable for
their illegal actions:

Jeanne Buick, DHR Executive Assistant

Micki Callahan, DHR Director

Susan Gard, DHR-Policy Director

Susanna Luong, DHR Manager Administrative Services

Kate Howard, DHR Managing Deputy Director

Linda Simon, DHR Equal Employment Opportunity (EEO) Manager
Maggie Rykowski, DPH Chief of Integrity

Ron Weigelt, DPH HR Director

Greg Wagner, DPH Director

—
o=z

~—

¢) Most importantly, who are the other City Officials who Mr. Vbong is
protecting by holding their records unlawfully against the SO in “secret?”

d) This is why | am asking thé'SOTF.to make SF DHR comply with the SO.
e Mr. Voong and Mr. Yank are therefore lying.

e There are clearly many more responsive records in existence at
SF DHR. '

e) Mr. Voong, City Attorney Herrera and all other Officials that we do know
about and those Officials that we don’t know vyet due to the “secret”’
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records being held from us, are all Arefusing to comply with the SO, and
the standards and practices they attended training for and signed the
City Oath to uphold, for managing the people’s records under the law.

L. Therefore, | charge SF DHR under SO Section 67.35 with improper government
activity and willful failure and misconduct, by their decision to withhold a full
accounting of the people’s records concerning Stephen Malloy.

M. My charge of willful failure and misconduct falls under the following 10 Sections
in the SO; detailed below. '

Il These are my exact complaints concerning SF DHR, to the SOTF, for
~ consideration in ensuring SF DHR & the City Attorney comply with the SO:

1. Sec. 67.21. Process For Gaining Access To Public Records Admlnlstratlve
Appeals.

e “(c) A custodian of a public record shall assist a requester in identifying the
"~ existence, form, and nature of any records or information maintained by,
available to, or in the custody of the custodian, whether or not the contents of
those records are exempt from disclosure...”

o “..and shall, when requested to do so, provide in writing within seven days
following receipt of a request, a stafement as fo the existence, quantity, form
and nature of records relating to a particular subject or questions with enough

specificity o enable a requester fo identify records in order to make a
request i

1A. SF DHR SO VIOLATION TIMELINE

A. November'5, 2019
e | send DHR my Immediate Disclosure Request

B. November 6, 2019
e Custodian Voong requests a narrower scope. | respond. ‘
e | am against the SO Rules 67.25 forced bv DHR to: “specify what type of
records...or provide more information..
e | point this out, as DHR’s non comphance made me feel badgered as a
Citizen in this process

C. November 7, 2019
e DHR again pushes me to give additional information. | respond and provide
names to Custodian Voong.

D. November 7, 2019
e DHR responds with their first 10 day extension request.
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E. November 14, 2019
e DHR Voong releases 6 Emails from only two dates: 12-28-19 & 1-2-20.
e 8 unlawfully redacted emails with none of the required notations under the SO
e DHR did not identify the existence, form or nature of all records, when they
hold an extensive cache of emails, meetings, agendas, and written records

F. November 15, 2019

e I charge Mr. Voong et all in DHR Leadership with coverlng for official
misconduct by DHR & DPH Officials in my 11-15-19 Email.

e Mr. Voong is aware that his Bosses Dir. Gard & Dir. Callahan have

"~ broken those City Laws (EEQ, Discrimination and Sexual Harassment) and
are also under review by the SF Ethics Commission for a potential Ethics
Investigation. This is the reason for Voong’s failure to produce the
records.

G. January 7, 2020
¢ SOTF 5 Day Response

H. January 14, 2020 o
e DHR responds with their second 10 day extension request.
s Egregious Delay

1C. The reason | asked the DHR Custodian Voong to address all written record's is that
the City Attorney has clearlv been scrubblnq and improperly withholding the records in
“secret”:

a) The City-Attorney, as I'm experiencing this process, is “tampering.”
b) Yank is redacting records and issuing carte blanche orders to the SF DHR

Custodians, who are unlawfully abiding them and excluding all records, both
written and oral without meeting their obligations under the law/SO.

" e Ifnot, then why 3 months later, since | submitted my Nov. 2018 Immediate
Disclosure Request, am | still looking at only 6 emails from SF DHR?

¢) Yankis not following SO law in how the records are to be reported.
d) Yank is not following SO law, were he, even to redact.
e) | charge this is to “cover” unlawfully for the official misconduct of DHR Officials

concerning Stephen Malloy, due to my race (black), sexual orientation (gay) and
- protected veteran status.
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g)

h)

)

Disparate Treatment by Yank and SF DHR towards Malloy based on his race,

sexuality and covered veteran status. AII protected characteristics under City
Laws.

| do not be!iéve that white-straight and civilian complainants are being denied

access to their responsive records, as | am, with my complaint.

| assert that this is a unique complaint before the SOTF, in regards to the
unlawful measures that the City Attorney is taking in secret, and without the
knowledge of the SOTF...to target Complamant Malloy wnth such disparate

treatment.

| therefore request that the SOTF not allow any of Malloy’s public records to be
hidden from them, or denied access by them, from SF DHR & the City Attorney.

The same holds for redacted records, were they. to be provided in the near future
either. | assert that due to the “cover” by the City Attorney, there should be no
“attorney-client privilege” allowed.

That is a “privilege” and does not have to be followed by the SOTF, if they find
reason to believe that the respondent is engaging in willful and official
misconduct.

e Clear misconduct, when the City Attorney is keeping responsive records
“secret,” to protect primarily straight-white, privileged and powerful white city

manaders.

e This is unlawful.under the SO. | ask that the SOTF not honor the “privilege”
and require SF DHR to provide all records without redactions for inspection.

1D. Therefore, | respectfully ask SF DHR treat my records request as responsive and

release the many such records City Attorney Yank is withholding, by categorizing them

appropriately: existence, form and nature. SOTF is that possible?

2. Sec. 67.24. Public Information That Must Be Disclosed.

e Drafts and Memoranda

“No preliminary draft or department memorandum, whether in pr/nted or
electronic form, shall be exempt from disclosure under Government Code
Section 6254, subdivision (a) or any other provision.”

2A. SF DHR did not provide drafts or memorandum concerning my records, in particular
those since September 2018. As numerous additional records concerning Stephen
Malloy, have certainly been created, as more and more SF DHR Leadership have

become involved in meetings, closed sessions, written records, oral, and various
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communications concerning Stephen Malloy...I assert there are more of these kinds of
responsive records unlawfully being withheld. ' ’

| call into administration a full accounting and release of all the people’s records
concerning Stephen Malloy.

2B. Therefore, | respectfully ask that SF DHR treat all my records, to include those in
the amended section request, as responsive and release drafts or memorandums.
SOTF is that possible?

3. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

e ‘(1) Notwithstanding any exemptions otherwise provided by law, the following
are public records subject to disclosure under this Ordinance:
o A pre-litigation claim against the City;...”

3A. The City is currently not charged or processihg my complaint in any civil or criminal
court. In short, SF DHR exists in a “pre-litigation” status as a respondent.

3B. Therefore, | respectfully ask that SF DHR treat my records request as responsive,
for they are in a pre-litigation status. SOTF is that possible? '

4. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

4

o “,,(ii) A record previously received or created by a department in the ordinary
course of business that was not attorney/client privileged when it was
previously received or created;...”

4A. The records and communications concerning Stephen Malloy with SF DHR, were in
the “ordinary course of business” and were not attorney/client privileged.

Therefore, | assert that any records or communications are in the “ordinary course of
business” and responsive.

I respectfully position that SF DHR does not need to redact any records, that is a
privilege, that should not be claimed or granted. As I've reviewed the “pre-litigation” and -
“ordinary course of business” requirements of the SO, SF DHR is required to treat my
records as responsive.

4B. Therefore, | respectfully ask that SF DHR complly with my records request as
responsive and release all records, including the amended items, as they were in the
ordinary course of business. SOTF is that possible?-

5. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

e “..(iii) Advice on compliance with, analysis of, an opinion concerning liability
under, or any communication otherwise concerning the California Public
Records Act, the Ralph M. Brown Act, the Political Reform Act, any San
Francisco governmental ethics code, or this Ordinance...”
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5A. As SF DHR has not asserted attorney -client prlwlege nor should they, | request all
records.

a)

| want to make a note here of a driver | feel concerning my record’s issue with SF
DHR and the City Attorney, and that concerns race and bias. It is important for
the Task Force to understand, that in my experience, the City Attorney’s Office
and SF DHR are maintaining records in “secret” and not releasing them as
required by the SO due to my race, sexuality and protected veteran status.

¢ There is no reason to not comply with the law, and so when [ as a Black, Gay,
Protected Veteran demonstrate temporal and culpatory evidence that the
afore described City Officials engaged in misconduct, now the SO can’t be
followed.

x Now the equal rights promised to me as an “equal’ citizen under the law are

forced into subjugation under the law to aid white-straight-civilian officials
unlawfully evade compliance with the law to protect their jobs.

e And, this is done by peers who also are primarily white-straight and civilian
‘and invested not in adherence to the SO but to their fellows.

e This is bias. ThIS is racist (use of power by the dominant culture) This
is disparate treatment .

The City Attorney’s Office and in turn SF DHR are a primarily white-straight-

~ civilian Public Agency, and therefore working to keep “secrets” from the people

concerning the only black-gay-protected veteran employed by the City.

“Secrets” that serve to “cover” wrong-doing by their fellow primarily white-
straight-civilian coworkers and associates, with the refusal to be transparent and
simply release the records for inspection.

- This is not a burden in my experience, that my colleagues who are primarily

white-straight and civilian have experienced with SF DHR, and the City
Attorney’s Office.

e From my vantage point, it is a svstémic pattern over 8 months now of
obstructing the truth concerning my records.

e |tis calculated, planned, and orchestrated by privileged and powerful white-
straight-civilian public servants who utilize that access and power to
subjugate, deny and obfuscate a simple records request from a black, gay,
protected veteran.
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e)

g9)

h)

o | am that person, who only worked for 6 months in his position with the
City...in an entry-level position as their City Independent Contractor.

e Yet, due to the unlawful, unethical actions and misconduct of my primarily .
white-straight-civilian City Bosses around my employment, they are being
given an inappropriate and unlawful pass to retain my records in “secret,” by
their fellow white-straight-civilian City arbiters to cover for their unlawful
actions.

Why the fear, the “secrets,” the refusal to comply with the law in my case by SF
DHR and the City Attorney?

e | charge that race — bias are a driver in this disparate treatment that | am
experiencing by both SF DHR and the City Attorney.

| assert that the Task Force should not yield the people’s sovereign right to know
the truth. No secrets. Produce the records.

We cannot be a City ‘that claims racial equality and openness on the one hand,
and then allows SF DHR to deny me the equal right to access public
records...that they do white complainants. No secrets. Produce the records.

We cannot be a City too afraid to reveal the secrets where racism, homophobla
classism and military bias hide. No secrets. Produce the records.

What did public, powerful, privileged City Officers do in written
communications, closed door meetings and sessions, concerning the People’s
records of Stephen Malloy within the SF DHR Dept. and the Clty Attorney’s
Ofﬂce'?

| assert that my records are in conjunction with the SO, therefore also being
unlawfully withheld under CPRA and the Ralph Brown Act.

CPRA.

SF DHR has failed to release the public records. That is not allowable under
CPRA & the SO.

Ralph Brown Act.
https://en.wikipedie.org/wiki/Brown Act

1) The Act speciﬁcally addresses'my records request with SF DHR and their -
attempt to “cover” for the City respondents by unlawfully withholding the
. people’s'records.

2) The Ralph Brown Act is clear in establishing the following which may all apply
to my complaint with SF DHR:
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e “...Closed sessions

o Documents at meetings are public[7]

e Electronic communications

e Notice of meetings[11]

o Open meetingsf12] -

e Penalty to deprive the public of /nformat/on[13]

e . Public comment{14]

o Public criticism allowed[15]

e Right to recording proceedmgs[l 6]
e Reports of closed sess:on acf/ons

e - Special meet/ngs

e “The introduction to the Brown Act describes its purpose and intent:[3]
In enacting this chapter, the Legislature finds-and declares that the public
commissions, boards and councils and the other public agencies in this State
exist to aid in the conduct of the people's business.

It is the intent of the law that their actions be taken openly and that their
deliberations be conducted openly. The people of this State do not yield

their sovereignty to the agencies which serve them. The people, in

delegating authority, do not give their public servants the right fo decide what is
good for the people to know and what is not good for them fo know. The people
insist on remaining informed so thaz‘ they may retain control over the instruments
they have created.”

m) SF Ethics Code. The actions by SF DHR to unlawfully withhold my records to
“cover” for primarily white-straight-civilian City Officials who from my expérience
did in fact engage in wrong-doing is in clear violation of the SF Ethics Code.

That is what lead me to Mr. Pierce and Investigatér McClain at the Ethics
- Commission and why they now have the complaint and are in “preliminary
investigation” of wrong-doing by City Officials. :

5B. Therefore, | respectfully ask SF DHR to treat all my records as responsive and fully
release them under not only the SO’s requirements as they tie to CPRA, the Ralph -
Brown Act and the SF Ethics Code. SOTF is that possible? '

6. Sec. 67.24. Public Information That Must Be Disclosed. Litigation Material.

e “_.(7) The record of any confirmed misconduct of a public employee involving
personal dishonesty, misappropriation of public funds, resources or benefits,
‘unlawful discrimination against another on the basis of status,; abuse of
authority, or violence, and of any discipline imposed for such misconduct.”
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B6A. | ask the SOTF to confirm with Mr. Pierce and Mr. McClain of the Ethics -
Commission: '

McClain, Thomas (ETH) f Wed, Dec
11, 2019,
3:54 PM

to me, Jeffiey

Dear Mr, Malloy:

We are still completing our analysis in the preliminary review of your complaint.. We will update.
you when we have completed the preliminary review. : :

Thanks,

Thomas McClain
“Senior Investigative Analyst
San Francisco Ethics Commission
25 Van Ness Avenue, Suite 220
San Francisco, CA 94102
Email: thomas.mcclain@sfqov.org -
Phone: (415) 252-3100 ’

6B. Therefore, | respectfully ask the SOTF to treat my SF DHR records request as
responsive and release them under the SF Ethics Code. SOTF is that possible?

7. Sec. 67.25 Immediacy of Response

a) “Notwithstanding the 10-day period for response to a request permitted in
‘Government Code Section 6256 and in this Article, a written request for
information described in any category of non-exempt public information shall be -
satisfied no later than. the close of business on the day following the day of the
request. This deadline shall apply only if the words "Immediate Disclosure
Request"” are placed across the top of the request and on the envelope, subject
line, or cover sheet in which the request is transmitted. Maximum deadlines
provided in this article are appropriate for more extensive or demanding
requests, but shall not be used to delay fulfilling a simple, routine or otherwise
readily answerable request.

b) If the voluminous nature of the information requested, its location in a remote
storage facility or the need fo consult with another interested department
warrants an extension of 10 days as provided in Government Code Section
6456.1, the requester shall be notified as required by the close of business on
the business day following the request. .
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"¢) The person seeking the information need not state his or her reason for making
the request or the use to which the information will be put, and requesters shall
not be routinely asked to make such a disclosure. Where a record being
requested contains information most of which is exempt from disclosure under

‘the California Public Records Act and this article, however, the City Attorney or
custodian of the record may inform the requester of the nature and extent of the
non-exempt information and inquire as to the requester's purpose for seeking if,
in order to suggest alternative sources for the information which may involve less
redaction or fo otherwise prepare a response fto the request. -

d) Notwithstanding any provisions of California Law or this ordinance, in response
fo a request for information describing any category of non-exempt public
information, when so requested, the City and County shall produce any and all
responsive public records as soon as reasonably possible on an incremental or
“rolling” basis such that responsive records are produced as soon as possible by
the end of the same business day that they are reviewed and collected. This
section is intended to prohibit the withholding of public records that are
responsive to a records request until all potentially responsive documents have

~ been reviewed and collected. Fa/lure to comply with this provision is a VIo/atlon of

this Arficle.”

7A. | charge that SF DHR has ‘badgered” me by repeatedly denying my records
request, failing to properly process my request for months beyond the 10 day
requ1rement twice now.

o SF DHR s alwavs allowed to force in violation of Section 67.25, to increase
the amount of information and names to aid them in a “cover,” that is just to
maintain responsive records in secret.

e These actions are based on SF DHR’s false contention that they found all of
my records with 6 emails, which is a lie.

o -SF DHR gives the strong appearance of impropriety and a disingenuous tact
with their unprofessional accounting of my records search, failure to produce
all records and tampering actions tantamount to misconduct under the:
auspices of the City Attorney.

e The tone and tenor of communications by both SF DHR and the City

~ Attorney, that always place the burden on me to provide additional names,
reasons, and information that | am not supposed to even be asked, nor is it
required with the extensive IT experience and expertise SF DHR '
maintains...amounts to badgering in my experience.

‘7B. Therefore, | respectfully ask the SOTF to treat my SF DHR records request as
responsive and ensure they are immediately released. SOTF is that possible?
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8. Sec. 67.26. Withholding Kept To A Minimum.

e “No record shall be withheld from disclosure in its entirety unless all

~information contained in it is exempt from disclosure under express provisions
of the California Public Records Act or of some other statute. Information that
is exempt from disclosure shall be masked, deleted or otherwise segregated -
in order that the nonexempft portion of a requested record may be released,
and keyed by footnote or other clear reference fto the appropriate justification
for withholding required by section 67.27 of this article. This work shall be
done personally by the attorney or other staff member conducting the
exemption review.”

8A. Therefore, | respectfully ask that SF DHR treat my records request as responsive. If
not, then comply and release any redacted ones masked, deleted or otherwise
segregated...and keyed by footnote or other clear reference. SOTF is that possible?

9. Sec. 67.27. Justification Of Withholding.

e (c) A withholding on the basis that disclosure would incur civil or criminal
liability shall cite any specific statutory or case law, or any other ptiblic
agency’s litigation experience, supporting that position.

e (d) When a record being requested contains information, most of which is .
exempt from disclosure under the California Public Records Act and this
Article, the custodian shall inform the requester of the nature and extent of the
nonexempt information and suggest alternative sources for the information
requested, if available.

9A. Therefore, | respectfully ask that you treat my records request as responsive. If nof,
than DHR should comply and release the redacted ones citing the civil, criminal, or
statutory case law. Also, DHR should inform me of the nature and extent of the
nonexempt information with alternative sources. SOTF is that possible?

10. Sec. 67.34. Willful Failure Shall Be Official Misconduct.

“The willful failure of any elected official, department head, or other managerial city
employee to discharge any duties imposed by the Sunshine Ordinance, the Brown Act
or the Public Records Act shall be deemed official misconduct...”

e | would offer that DHR’s redaction they provided me on 11-14-19 of what -
appears to be just a mess of maybe 8 emails of blacked out pages, is a
willful action to cover wrongdoing by DPH Dir. Greg Wagner and DHR
Directors Susan Gard & Micki Callahan.

e If not, then release the records for inspection.

“e And, concerning their unlawful redaction of how those records are to be
reported...and were not to me or the SOTF...of the people’s record
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concerning Stephen Malloy, the Sacramento Bee said it far better than me
Re: the Ralph Brown Act: :

“A law fo prohibit secret meetings of official bodies, save under the most
exceptional circumstances, should not be necessary. Public officers above all
other persons should be imbued with the fruth that their business is the
public's business and they should be the [ast fo tolerate any attempt to keep
the people from being fully informed as to what is going on in official
agencies. Unfortunately, however, that is not always the case. Instances are
many in which officials have contrived, de//beratelv and shamefully, to operate
in a vacuum of secrecv 4y

9A. A simple IT search of my name against the afore mentioned DHR’Officnals cited in
the 6 emails by IT, would easily demonstrate who else in DHR Leadershlp are belng
kept secret from us?

a)

b)

Who else in DHR have records/communications being kept secret by DHR
Voong, Gard & Callahan concerning Stephen Malloy. The Senior DHR Staff who
have engaged in written records, meetings and communications concerning
Stephen Malloy that we are being hidden from me and you as the SOTF/Public?

Records that the City Attorney is unlawfully not providing to the public for
inspection.

This is why | charge that the City Attorney or Senior DHR Staff, are not
,allowmg IT to collect the records .

I charge DHR is engaged in improperly keeping “secret” the people’s records.

- ™If not, then release them. | have nothing fo hide, | respect the pecple’s
. sovereign right to inspect all written records.™

| assert there should be no “privilege” provided to the public officials who have
written records concerning Stephen Malloy, an entry-level public employee, to
maintain any.secret or redacted records from the people. :

As the City Ethics Commission and the phalanx of legal minds assembled behind
me as | speak today demonstrate, SF DHR is refusing to release my records.

" They have them.

They are willfully choosing to break the law and deny my records be released

‘and inspected by the public.
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i) | That action is unlawful under the SO and from my vantage point indicates
malfeasance and improper government activity on behalf of SF DHR and the City
Attorney.

k) 1respectfully ask the Task Force to keep no secrets from the people because of
the actual or perceived nature of DHR/City Attorney’s attempt to improperly
withhold records due to the City’s unethical and illegal involvement in the
administration of City Independent Contractor Stephen Malloy’s work.

[) Itis 2020, DHR IT Personnel are experts who manage a highly sensitive data
base. This type of basic record’s search is not a problem. It is the content of the
records that is the problem, and | do not yield my sovereign right to inspect those
public records to Mr. Voong, Directors Callahan or Gard.

**| retain, and respectfully request the SO Task Force retain, the people’s sovereign
right to inspect all such written records...fo include meetings and other applicable
communications.**

Therefore SOTF, | respectfully now ask after presenting you this fact sheet, that you
treat my records request as responsive and ensure SF DHR complies with the SO.
SOTF is that possible?

Thank ydu for your consideration in this matter.

Stephen Malloy
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10-22-19

Attn: PERB Case, SF-CE-12221-H, Re: Stephen Malloy

Subject: Amended Charge with new evidence of 9 Sunshine Ordinance Emails (SOE) from 9-28-
18 to 11-2-18 indicting 13 City and State Officials with illegally retaliating against Malloy in
violation of HERRA/MMBA, for his protected and concerted union activity on 9-27-18, from
7:30pm to 9:30pm at Dept. of Public Health, Sobering Center. :

The SOE provides a preponderance of irrefutable evidence that indicts and documents how
from 9-28-18 to 11-2-18 Malloy’s City and State Employers illegally retaliated and discriminated
against him. They illegally targeted only Malloy, of the 6 union employees who engaged in the
protected & concerted activity on 9-27-18, for his participation in it. They willfully breached and
violated Malloy’s equal rights to be from retaliation and discrimination under his protections
guaranteed to him by HERRA/MMBA and his City & State Employment Contracts. The 9 SOE
show a clear trail of evidence with an exact timeline demonstrating that his City & State
Employers in violation of HERRA/MMBA specifically met and conspired in secret to plan a series
of: ' ‘

e Threats

e Interrogations

e Punishment

e Spying and Surveillance

Against Malloy. They coordinated and targeted this reprisal for Malloy’s lawful exercise of his
right under HERRA/MMBA to engage in union protected and concerted activity with his 5
coworkers.

My rights under HERRA and MMBA were stripped from me and | was subjected to direct
retaliation because of my-lawful union protected & concerted activity on 9-27-18 from 7:30pm
" to 9:30pm, with 5 of my coworkers at my workplace the Dept. of Publlc Health (DPH) Sobering
Center.

This resulted in a retaliation that was conducted in secret to ensure | was wrongfully
terminated from 9-28-18 to 11-2-18, as the 9 below Sunshine Ordinance Emails exhibit.

As the case letter, page 2, first paragraph states, HEERA and the MMBA both give employees:

“The right to form, join, and participate in the activities of employee organizations of their
own choosing for the purpose of representation on all matters of employer-employee
rélations...(Gov. Code, 3502 & 3565.)

Both statutes protect these by making it unlawful for employers to “[ilmpose or threaten to
impose reprisals on employees, to discriminate or threaten to discriminate against employees,
or otherwise to interfere with, restrain, or coerce employees because of their exercise of rights
guaranteed by the statutes. (Gov. Code 3506.5, subd. (a) & 3571, subd. (a).)”
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AMENDED CHARGE

A. 9-27-18 at my worksite, the Dept. of Public Health (DPH) Sobering Center, which is located at
1171 Mission St., SF, CA 94103, from 7:30pm to 9:30pm, | and 5 of my fellow employees
engaged in lawful concerted activity. _
1. However, | was immediately singled out and retaliated against with a wrongful
termination for my participation in the union activity by the next morning of 9-28-18.
This was illegal under HERRA/MMBA.

B. This was a legal right we possessed under the SEIU 1021 Collective Bargaining Agreement,
that | and they fell under, with PERB.

C. Also, as City of San Francisco Employees or in my case as the City’s Independent Contractor
and fellow Teamster at the Sobering Center, who was also a Univ. of CA (UCSF) State Employee.

D. These are my fellow union employees that engaged in the 9-27-18, 7:30pm to 8:30pm
protected and concerted activity: '

DPH Nurse Andrea Sanchez

DPH Nurse Casey Conklin

DPH Nurse Ali . -

DPH Nurse Assistant Tanya Peace. Ms. Peace no longer works at the Sobering Center.
She informed me that officials are authorized to contact her at 510-395-5386 so that she
.can make her own statement. ‘ ‘

5. UCSF Jeremy Lane engaged in the activity for only +/- 20min in the office, before leaving
work for the day. : '

Ll A

E. This is what we discussed in our protected and concerted activity as union members who had
experiences with our clients and management around discrimination, workplace safety issues
- and hostility:

1. We engaged in discussing discrimination, racism, black and white power dynamics
~ speech that was harming our clients and making our workplace hostile:

“As Blacks/Browns who are not represented in the power structure, we have to address
these discrimination issues with white males/females in the power structure.

Nurse Sanchez asked me did | feel that they were like that at my job? | answered “Yes.”
She was like why? | said: “Ugly ass nigger and faggot (referencing my protected reports
on 8-17-18 & 9-6-18). Come on now, at our work-site that type of discrimination is
occurring and management is not taking corrective actions, it’s the straight, white,
female power structure...Eagen & Moughamian...”:
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2. We engaged in political speech based on race.
I noted to Sanchez that all of this kind of discrimination was happening in:

“Democratic, Liberal, Progressive, San Francisco.”

3. We engaged in Veteran/Military Speech:

“I can tell you-as an Army Man, a Veteran, that I’'m concerned for your safety. Having
men...alcoholic addict men...calling you bitch, slut, whore, cunt, lazy, etc. with no security
on-site is not safe.

As a military man | can tell you that is not ok, to have women being talked to and .
treated like that, it’s not right...ask Nurse Casey he was in the military, a Veteran
too...Nurse Conklin can men talk/treat women that way in the Army?”

Nurse Conklin, a veteran as well, then explained that:

“No, men cannot do that in the military. You are not allowed to talk to and treat women
like that in the military.”

| remember even being so bothered by the adjectives, that | apologized to Nurse’
Sanchez and Nurse Assistant Tonya, and told them:

“No one should have to hear that kind of language at work.”

4. We engaged in race/coIvor/heritage/sexuaI orientation/gender speech:
“Your leadership is all female. You don’t have males in leadership here...I am concerned
that you just hired a man of color and a gay nurse and that he will be confronted with
discrimination, are you all telling your nurses that before you hire them and that they
should expect to take it & put up with that?”
| asked;
“Nurse Ali, would ybu like to share your heritage?”
He spoke openly and eloquently about the discrimination he faced as a Muslim man

including during his medical training with UCSF/VA and his parents being from Iran and
Afghanistan. -
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F. Accordingly:

1.

Our actions constituted a protected activity. under: “HEERA and the MMBA both give
employees “the right to...participate in the activities of employee organizations...”

Our actions constituted a protected activity under Title VII of the Civil Rights Act.

Our actions constituted a protected activity under CA FEHA/UNRUH Civil Rights Laws.

In fact, the CA Supreme Court has rendered an affirmative decision on employees
objecting to a hostile work environment and discrimination: '

See Yanowitz v. L'Oreal USA, Inc. (2005) 36 Cal. 4th 1028: "Comp/a/n/ng about/objecting
to discrimination is protected.” -

It was our legal right to engage as coworkers in a conversation of concerted activity
where we discussed work issues concerning us and our clients/patients of discrimination
and a hostile work environment.

G. The Violation of Malloy’s legal right under HERRA & MIMBA to engage in that concerted
activity of 9-27-18 was stripped from me in an illegal act of reprisal by City and State Officials.

H. Again, “Both statutes protect...by making it unlawful for employers to “[ijmpose or threaten
to impose reprisals on employees, to discriminate or threaten to discriminate against
employees, or otherwise to interfere with, restrain, or coerce employees because of their
exercise of rights guaranteed by the statutes.” (Gov. Code 3506.5, subd. (a) & 3571, subd. (a).)”

I. Accordingly:

1.

| aim providing you the City of San Francisco Sunshine Ordinance Request with its 9 Email
threads, documenting with a preponderance of evidence from 9-28-18 to 11-2-18, how
13 City & State Officials as my direct chain of command willfully engaged in secretto
order, plan and execute my fraudulent termination with a series of illegal
interrogations, threats, punishment and surveillance.

| charge that starting the evening of 9-27-18, after | left work at the end of my concerted
activity on or about 9:30pm, my coworker DPH Nurse Andrea Sanchez called my DPH
Supervisor Charge Nurse Megan Kennel who was not part ofour concerted activity and
complained about me.

"Charge Nurse Kennel in turn complained to my DPH Manager Dir. Alice Moughamian, -
- who then activated 13 City and State Officials with her secret 9-28-18 Email to them.
~ Those officials then all stripped me of my rights under HERRA & MMBA —in secret —and

retaliated against me.
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- .

It was my employee right, it was all of our employee rights under HERRA & MMBA to
have free association and discussion pertaining to our worker’s rights, employer '
discrimination, unsafe practices and hostile work environment on 9-27-18 from 7:30pm
to 9:30pm at the Sobering Center. - '

I should not have been targeted in secret for my protected a'ctivity and singled out for
suspension, interrogation, surveillance and punishment resulting in my termination by
participating in my rightful activity that is protected under PERB with HERRA & MMBA
Statutes.

The City and State illegally retaliated against me, when they singled only me out for -
reprisal, from the 9-27-18 7:30pm to 9:30pm protected concerted activity as the 9-28-
18 to 11-2-18 Sunshine Ordinance 9 Email threads conclusively demonstrate. This is
indisputable proof and a clear preponderance of evidence showing the violation of my
rights under HERRA & MIMBA to not be retaliated against for the exercise of concerted
activity. . : :

The Sunshine Ordinance Emails (SOE) demonstrate an exact evidéence timeline from 9-
28-18 to 11-2-18, where 13 City and State Officials illegally retaliated and discriminated
against me under HERRA/MMBA as their employee:

a. They targeted, only me of the 6 employees, to receive illegal and negative
treatment because of my decision to exercise my rights in the 9-27-18 concerted
union activity. Also, they retaliated from the protected disclosures and protected
activity | had provided City and State Management on 8-17-18 and 9-6-18 to

_report discrimination and hostile work environment to my employers, that was
ignored in violation of my rights.

b. | was free to engage in concerted activity on 9-27-18 with my fellow union
coworkers to protect both patients and workers from discrimination and abuse
that management would not stop.

c. Those are rights guaranteed to me under PERB, California Labor Code, State and
Federal faws. :

d. The consequence of me exercising my rights on 9-27-18 was an illegal reprisal by
management targeting, only me of the 6 employees who also participated in the
concerted activity, for termination.
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8. HERRA/MMBA and the California Labor Code Section 98.6 prohibited my employers
(Dept. of Public Health, City of San Francisco & the State Univ. of CA at UCSF) from
retaliating, taking adverse action and discriminating against me because | had
repeatedly issued multiple protected disclosures and reports to management. However,
they willfully disregarded HERRA/MMBA law and attacked and retaliated against only
me of the 6 employees who participated in the lawful concerted activity on 9-27-18:

a. Onlylwas singled out and retaliated/terminated against for my union activity,
which is illegal under HERRA/MMBA. :

b. Asan empioyee my rights under HERRA/MMBA guarantee that | should not have
been retaliated against and terminated for having filed my 8-17-18 & 9-6-18
protected disclosures, reports and complaints to my employers.

C. Partiéipating in a workplace discussion on discrimination, séfety and workplace
hostility and violence towards patients and staff, as | did on 9-27-18 is my union
right and under HERRA/MMBA. | cannot be targeted as the only employee of the.
6 who participated, and then retaliated against for my free expression and
concerted activity on 9-27-18 at the DPH Sobering Center from 7:30pm to
9:30pm. :

d. And, then attacked and retaliated against the next morning of 9-28-18 — in secret
—so that my City & State employers could steal my job, benefits, good works and
name, as well as medically damage me with their series of illegal threats,
interrogations, surveillance and punishment resulting in my fraudulent
“probationary release.”

9. All now have the 9 below SOE 9-28-18 to 11-2-18 documents, proving the illegal
retaliation by the 13 City Officials. Also, UCSF Senior Campus Kate Mente confirmed the
illegal reprisal by my City & State Employefs on 12-13-18 for my concerted activity with
the below Email: '
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Mente, Kate  Thu, Dec 18, 8:43 Al (3 days |
ago)

o rﬁe
M. Malloy:
1 am forwarding your request from this morning for University
records to the UCSF Communication Coor dlmtor who will log
and process your requesl.
As to your prior request, please see n.sponses here in green:

> Also, may I receive documentation as to:

- = A. The causes of my probationary release?
The basis for your probationary release was dug 1o verbal
~ complaints/reports and verbal responses from you to UCSF
supervisory employees regarding those complaintsfreports.
Accordingly, there are no documents outside of your notice
of probationary release, which has already been provided to
vou,
> B. Was any information from UCSF sent to DPH
Personnel?
No.
> (7, Is there any redacted/privileged information being -
held by UCSF concerning my personnel file?
No,
> If s0, in the case of A, B & C, please provide me a copy
of all too? Not applicable,
Please let me know iF any further inquiries. Best, Kate
Kathryn (Kate) M. Mente, Senior Campus Counsel
University of California, San Francisco
Office of Legal Affairs
Faculty Alumni House
745 Parnassus Avenue, Suite 201
San Francisco, CA 94143
Email: kate.mente(@ucsf.edu
Phone: 415.476.5005
For urgent matters and/or schedunling, pleage confaet Susan
Smith at 415.476,2815 or at susan.smith@uesf.edn

a. You have the protected disclosure details in my earlier casework concerning my
~* protected activity on 8-17-18 & 9-6-18 of sex, race and physical
threat/discrimination reports, to my City and State Employers.
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10. In a clear act of reprisal and discrimination, the SOE demonstrates that from 9-28-18 to
11-2-18 that all 13 City & State Officials targeted only me for reprisal. | was the only 1 of
the 6 employees in the concerted activity who was illegally retaliated against:
Threatened, Interrogated Multiple Times, Punished (Suspended & Terminated),
Surveilled and Spied On in violation of my HERRA/MMBA Rights.

11. The Sunshine Ordinance 9 Email thread timeline below provides temporal, culpatory
and a preponderance of evidence that the following happened in this sequence: -

a. On 9-28-18, | was suspended in secret and all 13 Officials illegally kept this
secret.
b. On 9-28-18, | was put under mvestlgation in secret and all 13 Officials 1llegally '
kept this secret. ,
c. On 10-1-18, As I was under surveillance and being spled on in secret, when |
~ came into work my Coworker Jeremy Lane kept the secret.
e Lane immediately without my knowledge spied on me and informed DPH.
Opérations Manager Darryl Gault that | was in the office. :
e Gault then was dispatched to humiliate and endanger me by kicking me out
of the building, with no explanation, as it was still kept a secret from me.
d. On 10-2-18 My State Protections under PPSM-22 were also violated in secret by
‘the 13 Officials.
e. They illegally stripped me of the required State Policy, 7 day notice prior to my
10-2-18 effective date. '
f.  They illegally stripped me of the specific “reason for” | was to be provided 7 days
prior to my 10-2-18 effective date under State Policy.
g. They illegally interrogated me and still kept secret from me: the who, What and
why of my investigation.
h. They did this to deny me my SkeHy Rights by fraudulently extendmg my
probation.
e That retaliatory adverse personnel action denied me knowledge of the
secret investigation, from 9-28-18 to 10-2-18.
i, Therefore, it had the planned and punitive effect:
e Denied my permanent job with UCSF on my effective award date of 10-2-18
e Allowed the State to release me under probation, which denied my Skélﬂly
Rights to protect my permanent job and inform senior management of the
misconduct ' ' :
e Allowed the State to illegally use the City as “Cover” with a false government
EEO Charge which was illegal and breached my contract with City & State as
their Independent Contractor
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J. The below 9 SOE documents, show 13 City & State Officials violated HERRA & MMBA by
retaliating against me - in secret - because of my comments and participation in the 9-27-18
concerted activity.

From 9-28-18 to 11-1-18 these Officials violated my right under the SEIU 1021 CBA and in turn
HERRA & MMBA, as well as my Teamster, City Independent Contractor and State Univ. of CA
Employee Rights to participate with my fellow union coworkers in concerted activity and
protect ourselves from discrimination and a hostile work environment.

* | therefore call for my Charge against the City of San Francisco and the State Univ. of CA/UCSF
to go forward under PERB jurisdiction and proceedings.

9 EMAIL THREAD SUNSHINE ORDINANCE CONFIRMING ILLEGAL RETALIATION AGAINST MALLOY
FOR HIS PROTECTED/CONCERTED 9-27-18 ACTIVITY SEE BELOW...
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1. 10-4-18 Conflrmatlon of lllegal 10-3-18 Interroga‘tlon of I\/lalloy,
Coerced & Threatened to Sign the City EEO Policy

Albert, Hallie (DPH)

From: Revore, Constance <Constance.Revore@ucsf.edu>

_Sent: Thursday, October 04, 2018 1:35 PM

To: Moughamian, Alice (DPH); Albert, Hallie (DPH); Gruber, Valerie (UCSF)
Cc: Roller, Aviva N; Mitsuishi, Fumi (UCSF)

Subject: EEOC Policy '

Attachments: Malloy, S Acknowledge of Receipt of EEO Policy.pdf
Foliow Up Flag: Follow up

Flag Status: Flagged

Hello all -
Attached is a copy of the EEOC policy signed by Stephen Malloy yesterday.

Thank you,

Connie

Constance Revore, MSSW, MBA
Division Administrator

Division of Citywide Case Management Programs
UCSF/SFGH Department of Psychiatry
982 Mission Street, 2nd Floor '
San Francisco, CA 94103
415.597.8047 Office

415.948.7384 Celi
constance.revore@ucsf.edu
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2. 10-1-18 Confirmation of 10-1-18 Spying & Surveillance of Malloy
‘where DPH Ops. MGR Darryl Gault Kept my lllegal Investigation
Secret & Expelled me from my Worksite without a “Reason For.”

Albert, Hallie (DPH)

From: Castellon, Roxana {DPH)

Sent: Monday, October 01, 2018 4:33 PM .

To: Mitsuishi, Fumi (UCSF); Moughamian, Alice (DPH); Gruber, Valerie (UCSF)

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Gault, Daryl (DPH); Pace, Joseph
(DPH); Wong, Holly {(UCSF); Revore, Constance (UCSF); Albert, Hallie (DPH); Simmons,

- Rhonda (DPH)

Subject: Re: Secure: ePHI IR

Hi everyone!

| just received a call from Daryl Gault who informed me that the employee reported to
work (though not scheduled to work) at the sobering center a few minutes ago. '

Apparently, this'is another ongoing issue.

Daryl is comfortable advising him that he is not scheduled to work today and refer him
back to Valerie. | will update everyone should we need further assistance.

Thank you,

Roxana Castellon

Director of Operations, Primary Care
Executive Sponsor: TWUH/TWUC/MRSC/CCC/CSC
Pronoun: she/her/hers
roxana.castellon@sfdph.org

O: 415-581-2414

C: 510-974-4004 (Preferred Contact Number)
30 Van Ness, Suite 2300, San Francisco, CA 94102
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3. 10-1-18 Confirmation of Plan to lllegally Interrogate & Retaliate
Against Malloy. Fraudulently Deny My “7 Day Prior” to my Effective
Date of 10-2-18 Warning of an Investigation.and “Reason For” the
Investigation Per State PPSM-22 Policy.

Retaliation to Deny My Permanent Job. Award and Terminate Me for
the exercise of my HERRA/MMBA Right to Concerted Activity. None
of the 6 Other Employees Are Targeted.

From: Mitsuishi, Fumi <Fumi.Mitsuishi@ucsf.edu>

Sent: Monday, October 1, 2018 12:58 PM

* To: Moughamian, Alice (DPH); Gruber, Valerie (UCSF); Castellon, Roxana (DPH)
Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Gault, Daryl (DPH); Pace, Joseph (DPH);Wong,

Holly (UCSF); : ‘ '

Revore, Constance (UCSF)

Subject: Re: Secure: ePHI JR

Hi all (Alice, Valerie, Roxana, Connie, and Hallie), Alice and | just talked on the phone (thank
you, Alice, for your message below).

Here's the plan for the next few days: »
Tuesday, 10/2, 9am: Stephen will meet with Valerie Gruber and Connie Revore (Citywide
Division Administrator) at 982 Mission to go over the concerns delineated by Alice below. .

We will let Stephen know re: meeting with Alice and Hallie the next day.

To clarify, Stephen will not go to the Sobeﬁng Center for work after this meeting Wednesday,
10/3, 11am:

Stephen will meet with Hallie Albert, Alice Moughamian, and Valerie Gruber at Sobering Center
to go over the concerns below.

We will keep each other updated on the next steps following these meetings.
Thank you all for your help with this matter.

best, fumi

Fumi Mitsuishi, MD, MS

Division Director, UCSF/SFGH Division of Citywide Case Management
Associate Clinical Professor, UCSF/Department of Psychiatry
fumi.mitsuishi@ucsf.edu

(Citywide ph) 415-597-8084

(Citywide fax) 415-597-8004
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4. 10-1-18 Confirmation of Reprisal for 9-27-18 Concerted Activity
against Malloy. lllegal Cover of False DPH City EEO Charge. City Per
“my State-Contract Cannot Administer in my Personnel Affairs.

No delegation of Duty i is to occur. In Reprisal my Contract is
Breached. | am Illegally Interrogated and Threatened for the 2nd Dayz
in a Row by both my City & State Employers.

From: Moughamian, Alice (DPH) <alice.moughamian@sfdph.org>

Sent: Monday, October 1, 2018 11:48 AM .

To: Gruber, Valerie; Castellon, Roxana (DPH); Mitsuishi, Fumi :

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly (DPH); Gault, Daryl (DPH) Pace, Joseph
(DPH);Wong, Holly;

Revore, Constance

Subject: Re: Secure: ePHI JR

Hi Valerie and Fumi,
Hallie Albert, of DPH EEO, and | spoke this morning.
"The DPH's responsibility in this is to review our EEO policy with Stephen and have him sign it.

Hallie and | will meet with him at 11am on Wednesday at the Sobering Center to do this. Please
make sure he is available for that meeting. '

We also encourage Valerie to attend that meeting as well.
~ Per Hallie, we cannot request that Stephen not return to work until these issues are resolved.

We do request that Valerie and Fumi outline a plan to address the behaviors below, including a
meeting time when you plan to meet with him. The concerns are:

1) Inappropriate downloading and complaints to staff, making staff feel uncomfortable
2) Inappropriate mentions regarding female staff (a protected category)
3) Failure to follow protocol when denying a client service or discharging a client from services
4) Review the professional way to voice concerns to management _

5) Professional boundaries (visiting and calling clients outside of working hours such as visits to
Joe Healy on Sundays) '
6) Review the expectatlons and limitations and boundaries, of his role and of the Soberlng
Center.
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| want to add that Jeremy Lane expressed discomfort to me on Friday with Stephen's stopping
‘him to complain about many things on a daily basis.

Jeremy has stated that he now has to go work in a separate office so he can avoid Stephen to
get his documentation done because he spends an upwards of 45 minutes-1 hour listening to
Stephen and providing him support each day.

I would like to clarify whose role it is to help support Stephen if he feels he has 1 hour worth of
complaints about the program each day, especially given | am not his direct supervisor. Per my
notes from June 13, 2017 when we discussed the supervision structure, | should be providing
clinical and site specific support but that Valerie remains the formal supervisor of our UCSF
staff. '

Thank you all for your work and quick response to this issue.
Let me know if you have any further questions.

Alice

Alice Moughamian, RN,CNS

Program Diréctor/NurseManager

Medical Respite and Sobering Center
Direct Access to Housing

Tom Waddell Integrated Medical Services
‘San Francisco Department of Public Health
1171 Mission St. '

San Francisco, CA 94103

(415) 734-4201 (office)

(415) 734-4218 (fax)
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5. 10-1-18 Confirmation that My Employers Kept the Illegal
Investigation Secret from Me.

Conspired illegally with Improper City & State Collusion In Breach of
my Contract Protections and HERRA/MMBA to Punish me for my 9-
27-18 Concerted Activity.

From: Gruber, Valerie <Valerie.Gruber@ucsf.edu>

Sent: Monday, October 1, 2018 10:03 AM _

To: Castellon, Roxana (DPH); Mitsuishi, Fumi (UCSF); Moughamian, Alice (DPH)

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Gault, Daryl (DPH); Pace, Joseph (DPH);Wong,
Holly (UCSF); ~ ,

Revore, Constance (UCSF)

- Subject: Re: Secure: ePHI JR

Thank you. | am instructing him to return to Citywide at 982 Mission St. when he is scheduled to
return to -
work at Tu 10/2/18 at 9 am.

Valerle A. Gruber, PhD,.MPH, Clinical Professor, Dept. of Psychiatry, UCSF, ZuckerbergSanFranciscoGeneraI:org
UCSF Box 0852, 1001 Potrero Avenue, Ward 93/95, San Francisco, CA 94110; 982 Mission Street, San Francisco, CA 94110

ph 415 206-3943, fax 415 206-6875, valerie.gruber@ucsf.edu , http://proﬁIes.ucsf.edu/valgrie.gruber
"Do all you can with what you have, in the time you have, in the place you are." Nkosi Johnson
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6. 9-29-18 lllegal Secret, Conspired, Coordinated Reprisal to Deny my
Rights under HERRA/MMBA and Target, Only Malldy and None of My
5 Coworkers for our Concerted Activity. lllegal, Targeted Reprisal to
Terminate Me for Partlmpatmg in my Union Right under
HERRA/MMBA to engage in Protected and Concerted Activity.

From: Castellon, Roxana (DPH) <roxana.castellon@sfdph.org>
Sent: Saturday, September 29, 2018 3:42 PM
To: Mitsuishi, Fumi; Moughamian, Alice (DPH); Gruber, Valerie
Cc: Hammer, Hali (DPH); Robert, Anna (DPH) Eagen, Kelly (DPH); Gault, Daryl (DPH); Pace, Joseph
(DPH);Wong, Holly;
Revore, Constance
- Subject: Re: Secure: ePHI IR

Hi everyone!
Thanks so much for your collaboration and work on this matter.

Effective immediately and until all parties have concluded their investigations (including our
EEO department) and come up with a concrete action plan/next steps the referenced employee
should not report to the sobering center." -

Thanks so much and feel free to contact me via email/cell should you have any questions or
concerns.

Thank you,

Roxana Castellon

Director of Operations, Primary Care

Executive Sponsor: TWUH/TWUC/MRSC/CCC/CSC
Pronoun: she/her/hers
roxana.castellon@sfdph.org

0: 415-581-2414

C: 510-974-4004 (Preferred Contact Number)

30 Van Ness, Suite 2300, San Francisco, CA 94102
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7. 9-28-18 lllegal, Secret, Planning of Threats, Interrogation,
Punishment & Surveillance by my UCSF Boss and Medical Dir. Dr.
Fumi Mitsuishi and the Head of State HR Admmlstratxon HoIIy Wong ‘

~against Malloy for my 9-27-18 Concerted Activity.

From: Mitsuishi, Fumi <Fumi.Mitsuishi@ucsf.edu>

Sent: Friday, September 28, 2018 5:10:51 PM

To: Moughamian, Alice (DPH); Gruber, Valerie (UCSF)

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly;’ Castellon Roxana (DPH); Gault, Daryl(DPH)
Pace, Joseph

(DPH);Wong, Holly (UCSF); Revore, Constance {UCSF)

Subject: RE: Secure: ePHI JR

. Dear Alice,

Thank you for letting us know about this very perturbing and concerning set of behaviors and about the
steps you have taken so far. Valerie and | have gotten in touch with our Department’s Director of
Administration, HoHyWong, to figure out the best way to address this. Valerie or | will be sure to follow
up with you on Monday.

Best,

Fumi

Fumi Mitsuishi, MD, MS

Medical Director, UCSF/ZSFG Division of Citywide Case Management
Assistant Clinical Professor, UCSF/Department of Psychiatry
fumi.mitsuishi@ucsf.edu

(ph) 415-597-8084
* (fax) 415-597-8004
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8. 9-28-18 All 13 City & State Officials are Assembled in Secret to
lilegally. Breach My Contract and Strip Malloy of his Rights Under
HERRA/MMBA and State (DFEH) & Federal (Protected Veteran)
Rights.

From: Moughamian, Alice (DPH) <alice.moughamian@sfdph.org>

Sent: Friday, September 28, 2018 3:42 PM . _ '

To: Gruber, Valerie <Valerie.Gruber@ucsf.edu>; Mitsuishi, Fumi <Fumi.Mitsuishi@ucsf.edu>

Cc: Hammer, Hali (DPH) <hali.hammer@sfdph.org>; Robert, Anna (DPH) <anna.robert@sfdph.org>;

Eagen, Kelly (DPH) '

<kelly.eagen@sfdph.org>; Castellon, Roxana (DPH) <roxana.castellon@sfdph.org>; Gault, Daryl (DPH)

- <daryl.gault@sfdph.org>; Pace, Joseph (DPH) <joseph.pace@sfdph.org>
Subject: Re: Secure: ePHI JR

Everyone, _
| realized | forgot to add Joseph Pace, medical director of Tom Waddell, to this email.
Alice :

Alice Moughamian, RN,CNS

Program Director/NurseManager

Medical Respite and Sobering Center
‘Direct Access to Housing

Tom Waddell Integrated Medical Services
San Francisco Department of Public Health
1171 Mission St.

San‘Francisco, CA 94103

(415) 734-4201 (office)

(415) 734-4218 (fax)
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9. 9-28-19 lllegal Plans to Threaten, Interrogate, Punish & Spy on
Malloy are put into place in Breach of My State Personnel Contract
by the City to Retaliate Against Me in Secret, Afford me No
Knowledge or Rights.

lllegally Plan to. Terminate me by Fraudulently Manipulating my
Permanent State Probation Date of 10-2-18 by Retaliating &
Discriminating against Only Me out of us 6 Employees who.
participated in our lawful 9-27-18 Protected & Concerted ACtIVlty in
Violation of HERRA/MMBA.

From: Moughamian, Alice (DPH)

Sent: Friday, September 28, 2018 3:32 PM

To: Gruber, Valerie (UCSF); Mitsuishi, Fumi (UCSF)

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Castellon, Roxana (DPH); Gault, Daryl (DPH)
Subject: Fw: Secure: ePHI JR

Valerie and Fumi,

| want to bring your attention to some serious concerns | have about the patient navigator at
the Sobering Center, Stephen Malloy. Overall he has been a great addition to our team, and |
want to highlight the amazing work he has done. However, we have noticed a change in him in
the last month, culminating in the emalls he sent below earlier this week and an interaction he
had with DPH staff yesterday.

The emails below are concerning to me for a number of reasons.
1) They are unprofessional in tone.
2) He threatened a client. .
3) He did not follow proper protocol for discharging a client from services. He made the
deus:on on his own.

In addition to this email, he spoke inappropriately to 2 DPH staff members yesterday afternoon.
My staff report that for half an hour he spoke forcefully and unprofessionally spoke to them,
not letting them get a word in and interrupting them frequently. It started when he asked a
nurse to "proof read an email” which was in response to Valerie expressing concern about his
burnout. The nurse states she read the email and asked him "is this supposed to be a jab at
management?" and he said, "Exactly."

This led to him speaking to DPH staff in a manner that made them feel uncomfortable. He
expressed frustration over management regarding safety issues and how harm reduction is
implemented in the Sobering Center. Per the employees' report he stated "its all women here,
there is no man in Sobering management. Its all women nurses and its not safe here because of
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how sensitive you are to the clients' needs and there are no men on staff." They reported he
named myself and Kelly Eagen as white women in management who "dont do their jobs" and
. again highlighted that there are no men on the management team. For Fumi, who may not
know our management structure, we do have Daryl Gault as our Operations Managek, who is
on our leadership team, and has engaged with Stephen a lot over safety issues in our safety
committee. ‘

Valerie, | know we spoke about this yesterday, but | had not had the opportunity at that time to
speak with my own staff. After speaking with them, and as a result of his statements about our
female staff, 1 have to reach out to our EEO office for an investigation as gender is a protected
category. | want to add that my staff that | have spoken with about these incidents have
reported feeling uncomfortable with his presence and feel that the way he is expressing his
frustration lately is impacting their work environments and that they do not wish to be his

© target for frustration and want him to follow the proper chain of command.

I look forward to working with you all to find a way we can resolve this issue and help everyone
- DPH, Citywide, and especially Stephen - feel supported and safe at work.

Thank you,
_Alice

Alice Moughamian, RN,CNS

Program Director/NurseManager

Medical Respite and Sobering Center
Direct Access to Housing

Tom Waddell Integrated Medical Services
San Francisco Department of Public Health
1171 Mission St.

San Francisco, CA 94103

(415) 734-4201 (office)

(415) 734-4218 (fax)
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CASE ANALYSIS

1 The SOE shows the 9 Emails from 9-28-18 to 11-2-18 that document the lllegal and
adverse personnel actions against Malloy actions by the following 13 City & State

Officials:
City |
a. Megan Kennel, Charge Nurse, DPH Sobering Center
b. Attorney Hallie Albert, City EEO Manager
c. Dr. Kavoos Bassiri, DPH Dir. Mental Health & UCSF Faculty
d. Roxana Costello, Dir. of Operations City of SF .
e. Dr. Kelly Eagen, DPH Sobering Center Medical Dir. & UCSF Faculty
f. Dr. Hali Hammer, DPH Medical Dir.
g. Anna Robert, RN, Deputy Primary Care Dir.
h. Alice Moughamian, DPH Sobering Center Dir.
i. Maggie Rykowski, DPH Chief of Integrity
j-  Rhonda Simmons, DPH Diversity Dir.
- k. Ron Weigelt, DPH HR Dir.
L.

Darryl Gault, DPH Operations Manager, Sobering Center

State

a. Dr.Valerie Gruber UCSF Citywide & Faculty

b.. Dr. Fumi Mitsuishi, Medical Dir. UCSF Citywide & Faculty
c. Constance Revore, HR Administrator Citywide

d.

Jeremy Lane, UCSF Caseworker

The SOE Emails are exact, temporal, culpatory and establish a preponderance of

undeniable evidence.

See below 9 Thread SOE Attachment,
All Officials Conspired — Threatened — Interrogated — Retaliated — In Secret.

That was illegal.

*0Of note, Moughamian states only 1 key fact versus all of the inadmissible hearsay and

slander she utilized in her report to target me for termination on 9-28-18.

It was: "...I want to highlight the amazing work he has done. However, we have noticed
a change in him the last month..." o

That “change” Investigative Teams was the multiple occasions:
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e | reported to my DPH & UCSF Officials that clients were frequently engaging in verbal
-abuse, as well as racial, sexual orientation, and gender discrim‘ination, directed at myself

and my colleagues.

g. Specifically, on 8-17-18, 9-6-18, 9-11-18 & 9-12-18, | informed UCSF and DPH Officials of - -
the discrimination and abuse via email and in person. ’
e | was ignored and dismissed.

h. It was anillegal and false EEO Charge by the City, in breach of my contract and a willful
failure of fiduciary duty on City and State’s part to retaliate against me in secret and
establish a “cover” to fraudulently terminate me under.

i. All Officials organized two illegal interrogations...

3. The 10-2-18, 9am-10am, UCSF Citywide Interrogation was illegal.

e Direct violation of my State Personnel (PPSM-22) rights.

a.
. b.
c.

See below PPSM-22 Provision.

https://www.ucop.edu/local-human-resources/ files/policies/ppsm/ppsm22.pdf
“VII. EXTENDING THE PROBATIONARY PERIOD

An extension of the probationary period for no more than three (3) months may be
granted...In addition, a department may choose to extend an employee’s

probationary period end date due to performance-based issues...

The probationary «employee shall be informed in writing by his or her immediate
supervisor the reason for, and the period of, any extension of probationary status at
least seven (7) calendar days prior to the extension of the original effective date.”

. The officials did not give me the required reason for.

They did not give me the required 7 day notice prior to my effective date of 10-2-18.

The officials unethically and illegally conspired and colluded in secret for 5 days from
9/27/18 to 10/2/18 to deny me knowledge of their improper government activity.

The officials illegally waited to my permanent job award date on the exact and last
day of my 6 month probation, to extend me.

Thereby illégally manipulating my probation daté, to deny me my permanent job

and Skelly Rights, which would have kicked in to protect me as a new permanent
State employee. ’
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i AThey then illegally interrogated me on my orlgmal effective date of 10/2/18 as | was
not a City Employee.

j.  As anindependent contractor with the State the City is Prohibited from
administering in my personnel affairs, as you see in the SOE Emails even the Head
DPH HR Dir. Ron Weigelt understands this, but does not halt the illegal retaliation by
his City EEO Manager Hallie Albert, Esq.

k. During the interrogaﬁon the officials never told me the reason for my investigation
and even dangerously kicked me out of the building on Monday Oct. 1, 2018.

l. My witness Darryl Gault, DPH Ops. Mgr., who has also never been interviewed was
forced to expel me from property and Gault stated: “Management told him, he
could not tell me any specifics.” '

m. This was an illegal, nefarious, termination by design. The City EEO Charge was illegal.
It served as the “cover” to engage in disparate treatment against me as a Black, Gay,
Protected Veteran who had exposed the systemic discrimination at DPH Sobering
Center and in turn UCSF Citywide.

n. . It was under the direction of City and State Officials, as noted in the SOE Emails and
conducted against me by: '

UCSF Officials

v Dr. Mitsuishi

v' - Dr: Valerie Gruber
¥v" HR Connie Revore
v HR Holly Wang

| was targeted, dlscrlmmated and retaliated against for my protected activity and
disclosures.

The 10-3-18, 9am-10am, DPH Sobering Center Interrogation was illegal.
Per my employment contract, the City cannot administer in my personnel affairs or my work
decisions as they fall solely under State HERRA/MMBA Jurisdiction & Federal Jurisdiction as

a Protected Veteran.

In reprisal only my employment contract was breached of the 6 employees who lawfully
partlupated in the 9-27-18 concerted activity.
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c. Only | was targeted for a false EEO Charge by the City for my part|c1pat|on in the concerted
~ activity in violation of HERRA/MMBA.

d. It was under the direction of City & State Officials, as noted in the SOE Emails, and
conducted against me by: :

City Officials
e EEO Manager, Hallie B. AIbert Esqg.

e DPH Dir. Alice Moughamian

UCSF Officials
e Dr. Valerie Gruber
e HR Connie Revore

Direct violation of my Independent Contractor rights under my
Regents/DPH Employment Contract. |

QU

The City is prohibited from administering in my pers'onnel affairs, the City Officials breached
my contract and their fiduciary duty. Fact.

b. The State is prohibited, from aIIowihg the City, to administer in my work or personnel
affairs, all Officials breached my contract and their fiduciary duty. Fact.

c. 7-1-18 Regents/DPH Contract Sections: 14, 24, 30, 54 Attachment.

d. “14. Independent Contractor
Contractor or any agent or employee of Contractor shall be deemed at all t/mes to be an
independent contractor and is wholly responsible for the manner in which /t performs these
services and Work requested by City under this Agreement

e. “24. Proprietary or Confidential Information of The City
...the Receiving Party should reasonably know under the circumstances is confidential with
the burden on the Providing Party to prove that the Receiving Party should have so known,
shall be held in confidence and used only in performance of the Agreement. Receiving Party
shall exercise the same standard of care to protect such information as a reasonably prudent
contractor would use to protect its own proprietary data. City acknowledges that, as a
public nonprofit educational institution, Contractor is subject to statutes requiring disclosure
of information and records which a private corporation could keep confidential. 7
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“30. Assignment

The services to be performed by Contractor are personal in character and neither this
Agreement or obligations hereunder may be assigned or delegated by the Contractor, except
as otherwise provided in Paragraph 29, above, unless first approved by City by written

. instrument executed and approved in the same manner as this Agreement.”

" “53. Compliance with Laws '
The parties shall comply with all applicable laws in the performance of this Agreement.

All cited City and State ofﬁciaAIs willfully and maliciously authorized City EEO Manager
Attorney Hallie B. Albert, to violate my contract and unlawfully delegated to her the
responsibility to administer in my State Personnel Affairs

‘e Direct violation of my rights under the Collec‘tive Bargaining

Agreement or PERB and State Laws HERRA & MMBA.

The threats made against me in my illegal 10-2-18 & 10-3-18 interrogations to charge me
and bring me into City Court for Gender Discrimination and.Harassment

. The secret planning and investigation

The targeted and discriminate reprisél of only me of the 6 employees who engaged in our
lawful concerted union activity’

. The punishment only | faced with a secret expulsion from my worksite as | was provided no
reason, then the suspension and fraudulent termination in violation of State PPSM-22
Pollcy, then the false government charge and threats to bring me up on Clty Criminal/Civil
Court Charges

The spying and surveillance my coworker Jeremy Lane conducted when he secretly _
informed DPH Ops. Mgr. Gault on 10-1-18, who then kicked me out of my worksite and told
me, management told him he could not tell me why

This is not only illegal under HERRA/MMBA it is improper government activity. It was a_
violation of the Collective Bargaining Agreement of our State Employees Union, SEIU 1021,
under these specific State Constitution Laws:

Public Employment (PERB)
Higher Education Act (HERRA)
Myers-Milias Act (MMBA)
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f.

PERB

| https://www.perb.ca.goV/UPCBvMaiI.aspx

“What is an Unfair Practice?

Following are examples of unlawful employer conduct:

coercive questioning of employees regarding their union acﬁvity;

threatening employees or discriminating against employees because they participated in
union activities...”

HERRA

‘ https://www.perb.ca.gov/_laws/statutes.aspx#ST3571

e “3571. Unlawful employer practices
It shall be unlawful for the higher education employer to do any of the following:

(a) Impose or threaten to impose reprisals on employees, to discriminate or threaten to

discriminate against employees, or otherwise to interfere Wit‘h, restrain, or coerce
employees because of their exercise of rights guaranteed by this chapter.”

MMBA |
https://www.perb.ca.gov/laws/statutes.aspx

e “3502.1. Exercise of lawful action as elected, appointed or re(;ognized representative of
any employee bargaining unit '

No public employee shall be subject to punitive action or denied promotion, or threatened -
with any such treatment, for the exercise of lawful action as an elected, appointed, or
recognized representative of any employee bargaining unit.”

“T.LP.S:

https://studylib.net/doc/8711316/unfair-labor-practice-charge--overview-and-tips

eDo not taunt, make threats, and interfere with organizing, membership or bargaining
activities of employees and their unions. .

e Do not interrogate or make promises to potential hires or employees because of union
organizing or membership. ‘

e Avoid activities that result in punishment of an employee because of union or union-
related sentiments or activities. . \

e Do not spyon orengage in surveillance or subversion of organizing, membership or
bargaining activities of employees and their unions.
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- 10-22-19
Attn: PERB Case, SF-CE-12221-H, Re: Stephen Malloy
Subject: Amended Charge with new evidence of 9 Sunshine Ordinance Emails (SOE) from 9-28-
18 to 11-2-18 indicting 13 City and State Officials with illegally retaliating against Malloy in
violation of HERRA/MMBA, for his protected and concerted union activity on 9-27-18, from
7:30pm to 9:30pm at Dept. of Public Health, Sobering Center.

The SOE provides a preponderance of irrefutable evidence that indicts and documents how
from 9-28-18 to 11-2-18 Malloy’s City and State Employers illegally retaliated and discriminated
against him. They illegally targeted only Malloy, of the 6 union employees who engaged in the
protected & concerted activity on 9-27-18, for his participation in it. They willfully breached and
violated Malloy’s equal rights to be from retaliation and discrimination under his protections
guaranteed to him by HERRA/MMBA and his City & State Employment Contracts. The 9 SOE
show a clear trail of evidence with an exact timeline demonstrating that his City & State
Employers in violation of HERRA/MMBA specifically met and conspired in secret to plan a series
of: : :

e Threats

e Interrogations

e Punishment

e Spying and Surveillance

Against Malloy'. They coordinated and targeted this reprisal for Malloy’s lawful exercise of his
right under HERRA/MMBA to engage in union protected and concerted activity with his 5
coworkers. ' : '

My rights under HERRA and MMBA were stripped from me and | was subjected to direct
retaliation because of my lawful union protected & concerted activity on 9-27-18 from 7:30pm
to 9:30pm, with 5 of my coworkers at my workplace the Dept. of Public Health (DPH) Sobering
Center. L ‘

This resdlted in a retaliation that was conducted in secret to ensure | was wrongfully
terminated from 9-28-18 to 11-2-18, as the 9 below Sunshine Ordinance Emails exhibit.

As the case letter, page 2, first paragraph states, HEERA and the MMBA both.give employees:

“The right to form, join, and participate in the activities of employee organizations of their
own choosing for the purpose of representation on all matters of employer-employee .
relations...(Gov. Code, 3502 & 3565.) \ ’

Both statutes protect these by making it unlawful for employers to “[ilmpose or threaten to
impose reprisals on employees, to discriminate or threaten to discriminate against employees,
or otherwise to interfere with, restrain, or coerce employees because of their exercise of rights
guaranteed by the statutes. (Gov. Code 3506.5, subd. (a) & 3571, subd. (a).)”
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AMENDED CHARGE

A. 9-27-18 at my worksite, the Dept. of Public Health (DPH) Sobering Center, which is located at
1171 Mission St., SF, CA 94103, from 7:30pm to 9:30pm, | and 5 of my fellow employees
engaged in lawful concerted activity.
1. However, | was immediately singled out and retaliated against with a Wrongful
“termination for my participation in the union activity by the next morning of 9-28-18.
This was illegal under HERRA/MMBA.

B. This was a legal right we possessed under the SEIU 1021 Collective Bargaining Agreement,
that | and they fell under, with PERB.

C. Also, as City of San Francisco Employees or in my case as the City’s Independent Contractor
and fellow Teamster at the Sobering Center, who was also a Univ. of CA (UCSF) State Employee.

D. These are my fellow union employees that engaged in the 9-27-18, 7:30pm to 8:30pm
protected and concerted activity:

DPH Nurse Andrea Sanchez

DPH Nurse Casey Conklin

DPH Nurse Ali

DPH Nurse Assistant Tanya Peace. Ms. Peace no longer works at the Sobering Center.
- She informed me that officials are authorized to contact her at 510-395-5386 so that she
can make her own statement.
5. UCSF Jeremy Lane engaged in the actlwty for only +/- 20min in the office, before leaving
work for the day. .

L

E. This is what we discussed in our protected and concerted activity as union members who had
experiences with our clients and management around discrimination, workplace safety issues -
and hostility:

1. We engaged in discussing discrimination, racism, black and white power dynamics
speech that was harming our clients and making our workplace hostile:

“As Blacks/Browns who are not represented in the power structure, we have to address
these discrimination issues with white males/females in the power structure.

Nurse Sanchez asked me did | feel that they were like that at my job? | answered “Yes.”
She was like why? I said: “Ugly ass nigger and faggot (referencing my protected reports
on 8-17-18 & 9-6-18). Come on now, at our work-site that type of discrimination is
occurring and management js not taking corrective actions, it’s the straight, white,
female power structure...Eagen & Moughamian...”
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2. We engaged in political speech based on race.
| noted to Sanchez that all of this kind of discrimination was happening in:
“Democratic, L‘iberal, Progressive, San Francisco.”

3. We engaged in Veteran/Military Speech:

“I can tell you as an Army Man, a Veteran, that I'm concerned for your safety. Having
men...alcoholic addict men...calling you bitch, slut, whore, cunt, lazy, etc. with no security
on-site is not safe.

As a military man I can tell you that is not ok, to have women being talked to and
treated like that, it’s not right...ask Nurse Casey he was in the military, a Veteran
too...Nurse Conklin can men talk/treat women that way in the Army?”

Nurse Conklin, a veteran as well, then explained that:

“No, men cannot do that in the military. You are not allowed to talk to and treat women
like that in the military.”

| remember even being so bothered by the adjectives, that | apologized to Nurse
Sanchez and Nurse Assistant Tonya, and told them:

“No one should have to hear that kind of language at work.”

4. We engaged in race/color/heritage/sekuaI orientation/gender speech:
“Your Ieddership is all female. You don’t have males in leadership here...| am concerned.
that you just hired a man of color and a gay nurse and that he will be confronted with
discrimination, are you all telling your nurses that before you hire them and that they
should expect to take it & put up with that?”
| asked:
“Nurse Ali, would you like to share your héritage 7
He spoke openly and eloquently about the discrimination he faced as a Muslim man

including during his medical training with UCSF/VA and his parents being from Iran and
Afghanistan.
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F. Accordingly:

- 1. Our actions constituted a protected activity under: “HEERA and the MMBA both give
employees “the right to...participate in the activities of employee organizations...”

2. Our actions constituted a protected activity under Title VIl of the Civil Rights Act.
3. Our actions constituted a protected activity under CA FEHA/UNRUH Civil Rights Laws.

4. Infact, the CA Supreme Court has rendered an affirmative decision on employees
objecting to a hostile work environment and discrimination:
See Yanowitz v. 1’Oreal USA, Inc. (2005) 36 Cal. 4th 1028: "Complaining about/objecting
to discrimination is protected.” ' ‘

5. It was our legal right to engage as coworkers in a conversation of concerted activity
where we discussed work issues concerning us and our clients/patients of discrimination
and a hostile work environment. ‘

'G. The Violation of Malloy’s legal right under HERRA & MMBA to engage in that concerted
activity of 9-27-18 was stripped from me in an illegal act of reprisal by City and State Officials.

H. Again, “Both statutes protect...by making it unlawful for employers to “[iimpose or threaten
to impose reprisals on employees, to discriminate or threaten to discriminate against
employees, or otherwise to interfere with, restrain, or coerce employees because of their
exercise of rights guaranteed by the statutes.” (Gov. Code 3506.5, subd. (a) & 3571, subd. (a).)”

I. Accordingly:

1. lam providing you the City of San Francisco Sunshine Ordinance Request with its 9 Email
threads, documenting with a preponderance of evidence from 9-28-18 to 11-2-18, how
13 City & State Officials as my direct chain of command willfully engaged in secret to
order, plan and execute my fraudulent termination with a series of iliegal
interrogations, threats, punishment and surveillance.

2. |charge that startingthe evening of 9-27-18, after | left work at the end of my concerted
activity on or about 9:30pm, my coworker DPH Nurse Andrea Sanchez called my DPH
Supervisor Charge Nurse Megan Kennel who was not part of our concerted activity and
complained about me.

3. Charge Nurse Kennel in turn complained to my DPH Manager Dir. Alice Moughamian,
who thenactivated 13 City and State Officials with her secret 9-28-18 Email to them.
Those officials then all stripped me of my rights under HERRA & MMBA - in secret — and
retaliated against me.
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It was my employee right, it was all of our employee rights under HERRA & MMBA to
have free association and discussion pertaining to our worker’s rights, employer
discrimination, unsafe practices and hostile work environment on 9-27-18 from 7: 30pm
to 9:30pm at the Sobering Center.

| should not have been targeted in secret for my protected activity and singled out for
suspension, interrogation, surveillance and punishment resulting in my.termination by
participating in my rightful activity that is protected under PERB with HERRA & MMBA
Statutes. . .

. The City and State illegally retaliated against me, when they singled only me out for

reprisal, from the 9-27-18 7:30pm to 9:30pm protected concerted activity as the 9-28-

18 to 11-2-18 Sunshine Ordinance 9 Email threads conclusively demonstrate. This is

~ indisputable proof and a clear preponderance of evidence showing the violation of my
rights under HERRA & MMBA to not be retaliated against for the exercise of concerted

activity. :

. The Sunshine Ordinance Emails (SOF) demonstrate an exact evidence timeline from 9-
28-18 to 11-2-18, where 13 City and State Officials illegally retaliated and discriminated
against me under HERRA/MMBA as their employee:

a. They targeted, only me of the 6 employees, to receive illegal and negative
treatment because of my decision to exercise my rights in the 9-27-18 concerted
union activity. Also, they retaliated from the protected disclosures and protected
activity | had provided City and State Management on 8-17-18 and 9-6-18 to
report discrimination and hostile work environment to my employers, that was
ignored in violation of my rights. '

b. | was free to engage in concerted activity on 9-27-18 with my fellow union
coworkers to protect both patients and workers from discrimination and abuse
that management would not stop.

c. Those are rights guaranteed to me under PERB Callforma Labor Code, State and
Federal laws.

d. The consequence of me exercising my rights on 9-27-18 was an illegal reprisal by
management targeting, only me of the 6 employees who also participated in the
concerted activity, for termination. -
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8. HERRA/MMBA and the California Labor Code Section 98.6 prohibited my employers
(Dept. of Public Health, City of San Francisco & the State Univ. of CA at UCSF) from
retaliating, taking adverse action and discriminating against me because | had
repeatedly issued multiple protected disclosures and reports to management. However,
they willfully disregarded HERRA/MIMBA law and attacked and retaliated against only

" me of the 6 employees who participated in the lawful concerted activity on 9-27-18:

a. Only | was singled out and retahated/termmated against for my union aCthlty,
-which is illegal under HERRA/MMBA.

b. Asan employee my rights under HERRA/MMBA guarantee that | should not have
been retaliated against and terminated for having filed my 8-17-18 & 9-6-18 -
protected disclosures, reports and complaints to my employers.

c. Participating in a workplace discussion on discrimination, safety and workplace”
hostility and violence towards patients and staff, as | did on 9-27-18 is my union
right and under HERRA/MMBA. | cannot be targeted as the only employee of the
6 who participated, and then retaliated against for my free expression and
concerted activity on 9-27-18 at the DPH Sobering Center from 7:30pm to
9:30pm.

d. And, then attacked and retaliated against the next morning of 9-28-18 — in secret
— so that my City & State employers could steal my job, benefits, good works and
name, as well as medically damage me with their series of illegal threats,
interrogations, surveillance and punishment resulting in my fraudulent
“probationary release.”

9. All now have the 9 below SOE 9-28-18 to 11-2-18 documents, proving the illegal .
retaliation by the 13 City Officials. Also, UCSF Senior Campus Kate Mente confirmed the
illegal reprisal by my City & State Employers on 12-13-18 for my concerted activity w1th
the below Email: -
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Mente, Kate . Thu, Dec 13, 8:43 AM (3 days
ago)
to me

Mr. Malloy:
I am forwarding your request from this moming for University
records to the UCSF Communication Coordinator who will log
and process your request, . _
As to your prior request, pledse see responses here in green:

> Also, may I receive documentation as to: '

> A. The causes of my probationary release?
The basis for your probationary velease was due to verbal
complaints/teports and verbal responses from you to UCSF
supervisory employees regarding those complaints/reports.
Accordingly, there are no documenis vutside of your notice
of probationary release, which has already been provided to
you. N
> B. Was any information from UCSF sent to DPH
Personnel? '
No.
> C. Is there any redacted/privileged information being
held by UCSF concerning my personnel file?
No. - :
> If so, in the case of A, B & C, please provide me a copy
of all too? Not applicable,

Please let me know if any further inquiries. Best, Kate

Kathryn (Kate) M. Mente, Senior Campus Counsel

University of California, San Francisco

Office of Legal Affairs

Faculty Alumni FHouse

745 Parnassus Avenue, Suite 201

San Francisco, CA 94143

Email: kate.mente@ucst.edu

Phone: 415.476.5005 :

For urgent matters and/or schicduling, please contact Susan

Smith at 415.476.2815 or at susan.smith@ucsf.edy

a. You have the protected disclosure details in my earlier casework concerning my
protected activity on 8-17-18 & 9-6-18 of sex, race and physical
threat/discrimination reports, to my City and State Employers.
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10. In a clear act of reprisal and discrimination, the SOE demonstrates that from 9-28-18 to
11-2-18 that all 13 City & State Officials targeted only me for reprisal. | was the only 1 of
the 6 employees in the concerted activity who was illegally retaliated against:
Threatened, Interrogated Multiple Times, Punished (Suspended & Terminated),
Surveilled and Spied On inviolation of my HERRA/MMBA Rights..

11. The Sunshine Qrdinance 9 Email thread timeline below provides temporal, culpatory
and a preponderance of evidence that the following happened in this sequence:

a. On9-28-18, | was suspended in secret and all 13 Officials illegally kept this
secret. o
b. 0On9-28-18, | was put under mvestlgatlon in secret and all 13 Officials :Ilegally
kept this secret.
c. On 10-1-18, As I was under surveillance and being spied on in secret, when |
came into work my Coworker Jeremy Lane kept the secret. ‘
e Lane immediately without my knowledge spied on me and informed DPH
Operations Manager Darryl Gault that 1 was in the office. '
o Gault then was dispatched to humiliate and endanger me by kicking me out
of the building, with no explanation, as it was still kept a secret from me.
d. On 10-2-18 My State Protections under PPSM-22 were also violated in secret by
the 13 Officials.
e. They illegally stripped me of the reqwred State Policy, 7 day notice prior to my
10-2-18 effective date. ,
f. They illegally stripped me of the specific “reason for” | was to be provided 7 days
prior to my 10-2-18 effective date under State Policy. '
g. They illegally interrogated me and still kept secret from me: the Who what and
why of my investigation.
‘h. They did this to deny me my Skelly Rights by fraudulent|y extending my
probation.
e That retaliatory adverse personnel action denied me knowledge, of the
secret investigation, from 9-28-18 to 10-2-18.
i. Therefore, it had the planned and punitive effect:
e Denied my permanent job with UCSF on my effective award date of 10-2-18
e Allowed the State to release me under probation, which denied my Skelly
. Rights to protect my permanent job and inform senior management of the
" misconduct
e Allowed the State to illegally use the City as “Cover” with a false government
EEO Charge which was illegal and breached my contract with City & State as
their Independent Contractor
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J. The below 9 SOE documents, shdw 13 City & State Officials violated HERRA & MMBA by
retaliating against me - in secret - because of my comments and participation in the 9-27-18
concerted activity. :

From 9-28-18 to 11-1-18 these Officials violated my right under the SEIU 1021 CBA and in turn
HERRA & MMBA, as well as my Teamster, City Independent Contractor and State Univ. of CA
Employee Rights to participate with my fellow union coworkers in concerted activity and
protect ourselves from discrimination and a hostile work environment.

| therefore call for my Charge against the City of San Francisco and the State Univ. of CA/UCSF
to go forward under PERB jurisdiction and proceedings. :

9 EMAIL THREAD SUNSHINE ORDINANCE CONFIRMING ILLEGAL RETALIATION AGAINST MALLOY
FOR HIS PROTECTED/CONCERTED 9-27-18 ACTIVITY SEE BELOW...
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‘1. 10-4-18 Confirmation of lllegal 10-3-18 Interrogation of Malloy,
Coerced & Threatened to Sign the City EEO Policy

Albert, Hallie (DPH)
From: Revore, Constance <Constance.Revore@ucsf.edu>
. Sent: Thursday, October 04, 2018 1:35 PM .
- To: Moughamian, Alice (DPH); Albert, Hallie (DPH); Gruber, Valerie (UCSF)
Cc: Roller, Aviva N; Mitsuishi, Fumi (UCSF}
Subject: EEOC Policy
Attachments: Malloy, S Acknowledge of Receipt of EEO Policy.pdf
Follow Up Flag: Follew up
Flag Status: Flagged

Hello all -
Attached is a copy of the EEQC policy signed. by Stephen Malloy yesterday.

Thank you,

Connie

Constance Revore, MSSW, MBA
Division Administrator

Division of Citywide Case Management Programs
UCSF/SFGH Department of Psychiatry
982 Mission Street, 2nd Floor

San Francisco, CA 94103
415,.597.8047 Office

415.948.7384 Cell
constance.revore@ucsf.edu
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2. 10-1-18 Confirmation of 10-1-18 Spying & Surveillance of Malloy
~where DPH Ops. MGR Darryl Gault Kept my Illegal Investigation
Secret & Expelled me from my Worksite without a “Reason For.”

Albert, Hallie (DPH)

From: Castellon, Roxana (DPH)

Sent: Monday, October 01, 2018 4:33 PM o

To: Mitsuishi, Fumi (UCSF); Moughamian, Alice (DPH); Gruber, Valerie (UCSF) ‘
Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Gault, Daryl (DPH); Pace, Joseph -
(DPH); Wong, Holly (UCSF); Revore, Constance (UCSF); Albert, Hallie (DPH); Simmons,

Rhonda (DPH) ' '

Subject: Re: Secure: ePHI JR

Hi everyonel!

| just received a call from Daryl Gault who informed me that the employee reported to
work (though not scheduled to work) at the sobering center a few minutes ago.

Apparently, this is another ongoing issue.

Daryl is comfortable advising-him that he is not scheduled to work today and refer him
back to Valerie. | will update everyone should we need further assistance.

Thank you,

Roxana Castslion

Director of Operations, Primary Care

Executive Sponsor: TWUH/TWUC/MRSC/CCC/CSC
Pronoun: she/her/hers '
roxana.castellon@sfdph.org

0: 415-581-2414 -

C: 510-974-4004 (Preferred Contact Number) .

30 Van Ness, Suite 2300, San Francisco, CA 94102°
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3. 10-1-18 Confirmation of Plan to lllegally Interrogate & Retaliate
Against Malloy. Fraudulently Deny My “7 Day Prior” to m'y Effective
Date of 10-2-18 Warning of an Investigation and “Reason For” the
Investigation Per State PPSM-22 Pollcy

Retaliation to Deny My Permanent Job Award and Terminate Me for
the exercise of my HERRA/MMBA Right to Concerted Activity. None
of the 6 Other Employees Are Targeted. | |

From: Mitsuishi, Fumi <Fumi.Mitsuishi@ucsf.edu>

Sent: Monday, October 1, 2018 12:58 PM

To: Moughamian, Alice (DPH); Gruber, Valerie (UCSF); CasteHon Roxana (DPH)

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen Kelly; Gault, Daryl (DPH); Pace, Joseph (DPH) Wong,
Holly (UCSF);

Revare, Constance (UCSF)

Subject: Re: Secure: ePHIJR

Hi all {Alice, Valerie, Roxana, Connie, and Hallie), Alice and I just ta!ked on the phone (thank
you, Allce for your message below).-

Here's the plan for the next few days: _
Tuesday, 10/2, 9am: Stephen will meet with Valerie Gruber and Connie Revore (Citywide
Division Administrator) at 982 Mission to go over the concerns delineated by Alice below.

We will let Stephen know re: meeting with Alice and Hallie the next day.

To clarify, Stephen will not go to the Sobering Center for work after this meeting Wednesday,
10/3, 11am:

Stephen will meet with Hallie Albert, Alice Moughamian, and Valerie Gruber at Sobering Center
to go over the concerns below. '

We will keep each other updated on the next steps following these meetings.
Thank you all for your help with this matter.

best, fumi

Fumi Mitsuishi, MD, MS

Division Director, UCSF/SFGH Division of Citywide Case Management
Associate Clinical Professor, UCSF/Department of Psychiatry
fumi.mitsuishi@ucsf.edu

(Citywide ph) 415-597-8084

(Citywide fax) 415-597-8004
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4. 10-1-18 Confirmation of Reprisal for 9-27-18 Concerted Activity
against Malloy. Illegal Cover of False DPH City EEO Charge. City Per
my State Contract Cannot Administer in my Personnel Affairs.

No'delegation of Duty is to occur. In Reprisél my Contract is
Breached. | am Illegally Interrogated and Threatened for the 2" Day
in a Row by both my City & State Employers.

From: Moughamian, Alice (DPH) <alice.moughamian@sfdph.org>
Sent: Monday, October 1, 2018 11:48 AM :

To: Gruber, Valerie; Castellon, Roxana (DPH); Mitsuishi, Fumi

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly (DPH); Gault, Daryl (DPH); Pace, Joseph
{(DPH)};Wong, Holly;

Revore, Constance

Subject: Re: Secure: ePHI JR

Hi Valerie and Fumi, -
Hallie Albert, of DPH EEO, and | spoke this morning.
The DPH's responsibi!ity in this is to review our EEO policy with Stephen and have him sign it.

Hallie and I will meet with him at 11am on Wednesday at the Sobermg Center to do this. Please
make sure he is available for that meeting.

We also encourage Val€rie to attend that meeting as well.
Per Hallie, we cannot request that Stephen not return to work until these issues are resolved.

We do request that Valerie and Fumi outline a plan to address the behaviors below, including a
meeting time when you plan to meet with him. The concerns are:

1) Inappropriate downloading and complaints to staff, making staff feel uncomfortable

2) Inappropriate mentions regarding female staff (a protected category)

3) Failure to follow protocol when denying a client service or discharging a client from services
4) Review the professional way to voice concerns to management

- 5) Professional boundaries (visiting and calling clients outside of working hours such as visits to
Joe Healy on Sundays)

6) Review the expectations, and limitations and boundaries,. of his role and of the Sobering
Center.
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| want to add that Jeremy Lane expressed discomfort to me on Friday with Stephén‘s stopping
him to complain about many things on a daily basis.

Jerenﬁy has stated that he now has to go work in a separate office so he can avoid Stephen to
get his documentation done because he spends an upwards of 45 minutes-1 hour listening to
Stephen and providing him support each day.

I would like to clarify whose role it is to help support Stephen if he feels he has 1 hour worth of
complaints about the program each day, especially given 1 am not his direct supervisor. Per my
notes from June 13, 2017 when we discussed the super\)ision structure, [ should be providing
clinical and site specific support but that Valerie remains the formal supervisor of our UCSF
staff. '

Thank you all for your work and quick respbnse to this issue.
Let me know if you have any further questions.

Alice

Alice Moughamian, RN,CNS

Program Director/NurseManager

Medical Respite and Sobering Center

. Direct Access to Housing

Tom Waddell Integrated Medical Services
San Francisco Department of Public Health
1171 Mission St. ‘
San Francisco, CA 94103

(415) 734-4201 (office)

(415) 734-4218 (fax)

14
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5. 10-1-18 Confirmation that My Employers Kept the IIIegaI
“Investigation Secret from I\/le

Conspired illegally with Improper City & State Collusion In Breach of
my Contract Protections and HERRA/MMBA to Punish me for my 9-
27-18 Concerted Activity.

From: Gruber, Valerie <Valerie.Gruber@ucsf.edu>

Sent: Monday, October 1, 2018 10:03 AM

To: Castellon, Roxana (DPH); Mitsuishi, Fumi (UCSF); Moughamlan Alice (DPH) .

Cc: Hammer, Hali (DPH); Robert, Anna {DPH); Eagen Kelly; Gault, Daryl (DPH); Pace, Joseph (DPH);Wong,
Holly (UCSF); »
Revore, Constance (UCSF)

Subject: Re: Secure: ePHI JR

Thank you. lam lnstructmg him to return to Citywide at 982 Mission St. when he is scheduled to

. return to

work at Tu-10/2/18 at 9 am.

Valerle A. Gruber, PhD, MPH, Clinical Professor, Dept. of Psychiatry, UCSF, ZuckerbergSanFranciscoGeneral.org
UCSF Box 0852, 1001 Potrero Avenue, Ward 93/95, San Francisco, CA 94110; 982 Mission Street, San Francisco, CA 94110

ph 415 206-3943, fax 415 206-6875, valerie.gruber@ucsf.edu , http://profiles.ucsf.edu/valerie.gruber
"Do all you can with what you have, in the time you have, in the place you are." Nkosi johnson
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6. 9-29-18 lllegal Secret, Conspired, Coordinated Reprisal to Deny my
Rights under HERRA/MMBA and Target, Only Malloy and None of My
5 Coworkers for our Concerted Activity. Illegal, Targeted Reprisal to
Terminate Me for Participating in my Union Right under
HERRA/MMBA to engage in Protected and Concerted Activity.

From: Castellon, Roxana (DPH) <roxana.castellon@sfdph.org>

Sent: Saturday, Séptember 29,2018 3:42 PM

To: Mitsuishi, Fumi; Moughamian, Alice {DPH); Gruber, Valerie

Cc: Hammer, Hali {(DPH); Robert, Anna (DPH) Eagen, Kelly (DPH); Gault, Daryl (DPH); Pace, Joseph
(DPH);Wong, Holly;

Revore, Constance

Subject: Re: Secure: ePHI JR

Hi everyone!
Thanks so much for your collaboration and work on this matter.

Effective immediately and until all parties have concluded their investigations (including our
EEO department) and come up with a concrete action plan/next steps the referenced employee
should not report to the sobering center.

Thanks so much and feel free to contact me via emall/cell should you have any questxons or
CONCerns.

Thank you, '

Roxana Castellén

Director of Operations, Primary Care

Executive Sponsor: TWUH/TWUC/MRSC/CCC/CSC
~ Pronoun: she/her/hers
roxana.castellon@sfdph.org

0:415-581-2414

- C: 510-974-4004 (Preferred Contact Number)

30 Van Ness, Suite 2300, San Francisco, CA 94102
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7. 9-28-18 lllegal, Secret, Planning of Threats, Interrogation;
Punishment & Surveillance by my UCSF Boss and Medical Dir. Dr.
Fumi Mitsuishi and the Head of State HR Administration Holly Wong
against Malloy for my 9-27-18 Concerted Activity.

From: Mitsuishi, Fumi <Fumi.Mitsuishi@ucsf.edtb

Sent: Friday, September 28, 2018 5:10:51 PM

To: Moughamian, Alice (DPH); Gruber, Valerie (UCSF) ‘

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Castellon, Roxana (DPH); Gault, Daryl (DPH);
Pace, Joseph ) -

(DPH);Wong, Holly (UCSF); Revore, Constance (UCSF)

Subject: RE: Secure: ePHI'R

Dear Alice,

Thank you for letting us know about this very perturbing and concerning set of behaviors and about the
steps you have taken so far. Valerie and | have gotten in touch with our Department’s Director of
Administration, HollyWong, to figure out the best way to address this. Valerie or | will be sure to follow
up with you on Monday. A :

Best,
Fumi
Fumi Mitsuishi, MD, MS ) o _

" Medical Director, UCSF/ZSFG Division, of Citywide Case Management
Assistant Clinical Professor, UCSF/Department of Psychiatry
fumi.mitsuishi@ucsf.edu ’

{ph) 415-597-8084
(fax) 415-597-8004
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8. 9-28-18 All 13 City & State Officials are Assembled in Secret to
lllegally Breach My Contract and Strip Malloy of his Rights Under
HERRA/MMBA and State (DFEH) & Federal (Protected Veteran)
Rights. '

From: Moughamian, Alice (DPH) <alice.moughamian@sfdph.org>

Sent: Friday, September 28, 2018 3:42 PM :

To: Gruber, Valerie <Valerie.Gruber@ucsf.edu>; Mitsuishi, Fumi <Fumi.Mitsuishi@ucsf.edu>

Cc: Hammer, Hali (DPH) <hali.hammer@sfdph.org>; Robert, Anna (DPH) <anna.robert@sfdph.org>;
Eagen, Keily (DPH)

<kelly.eagen@sfdph.org>; Castellon, Roxana (DPH) <roxana.castellon@sfdph.org>; Gault, Daryl {DPH)
<daryl.gault@sfdph.org>; Pace, Joseph (DPH) <joseph. pace@sfdph org>

Subject: Re: Secure: ePHI JR

Everyone,
| realized 1 forgot to add Joseph Pace, medical director of Tom Waddell, to this email.
Alice :

Alice Moughamian, RN,CNS

Program Director/NurseManager

Medical Respite and-Sobering Center
‘Direct Access to Housing

Tom Waddell Integrated Medical Services
San Francisco Department of Public Health
1171 Mission St. '
San Francisco, CA 94103

(415) 734-4201 (office)

(415) 734-4218 (fax)
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9. 9-28-19 lllegal Plans to Threaten, Interrogate, Punish & Spy on
Malloy are put into place in Breach of My State Personnel Contract
'by the City to Retaliate Against Me in Secret, Afford me No
Knowledge or Rights.

Illegally Plan to Terminate me by Fraudulently Manipulating my
Permanent State Probation Date of 10-2-18 by Retaliating &
Discriminating against Only Me out of us 6 Employees who
participated in our lawful 9-27-18 Protected & Concerted Activity in
Violation of HERRA/MMBA.

From: Moughamian, Alice (DPH)

Sent: Friday, September 28, 2018 3:32 PM

To: Gruber, Valerie (UCSF); Mitsuishi, Fumi (UCSF)

Cc: Hammer, Hali (DPH); Robert, Anna (DPH); Eagen, Kelly; Castellon, Roxana (DPH); Gault, Daryl (DPH)
Subject: Fw: Secure: ePHI JR

Valerie and Fumi,

| want to bring your attention to some serious concerns | have about the patient navigator at
the Sobering Center, Stephen Malloy. Overall he has been a great addition to our team, and |
want to highlight the amazing work he has done. However, we have noticed a change in him in -
the last month, culminating in the emails he sent below earlier this week and an interaction he
had with DPH staff yesterday. :

The emails below areé concerning to me for a number of reasons. ‘

1) They are unprofessional in tone. ‘

2) He threatened a client. :

3) He did not follow proper protocol for discharging a client from services. He made the
decision on his own.

In addition to this email, he spoke inappropriately to 2 DPH staff members yesterday afternoon.
My staff report that for half an hour he spoke forcefully and unprofessionally spoke to them,
not letting them get a word in and interrupting them frequently. It started when he asked a
nurse to "proof read an email" which was in response to Valerie expressing concern about his
burnout. The nurse states she read the email and asked him "is this supposed to be a jab at
management?" and he said, "Exactly."

This led to him speaking to.DPH staff in a manner that made them feel uncomfortable. He
expressed frustration cver management regarding safety issues and how harm reduction is
implemented in the Sobering Center. Per the employees' report he stated "its all women here,
there is no man in Sobering management. Its all women nurses and its not safe here because of
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how sensitive you are to the clients' needs and there are no men on staff.“"They reported he -
-named myself and Kelly Eagen as white women in management who "dont do their jobs" and
again highlighted that there are no men on the management team. For Fumi, who may not
know our management structure, we do have Daryl Gault as our Operations Manager, who is
on our leadership team, and has engaged with Stephen a lot over safety issues in our safety
committee.

Valerie, | know we spoke about this yesterday, but | had not had the opportunity at that time to
speak,witﬁ my own staff. After speaking with them, and as a result of his statements about our
female staff, | have to reach out to our EEO office for an investigation as gender is a protected
category. | want to add that my staff that | have spoken with about these incidents have
reported feeling uncomfortable with his presence and feel that the way he is expressing his
frustration lately is impacting their work environments and that they do not wish to be his
target for frustration and want him to follow the proper chain of command.

| look forward to wofking with you all to find a way we can resolve this issue and help everyone
- DPH, Citywide, and especially Stephen - feel supported and safe at work.

Thank you,
Alice

. Alice Moughamian, RN,CNS
Program Director/NurseManager
Medical Respite and Sobering Center
Direct Access to Housing
Tom Waddell integrated Medical Services
San Francisco Department of Public Health
1171 Mission St.

San Francisco, CA 94103
~ (415) 734-4201 (office)

(415) 734-4218 (fax)
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CASE ANALYSIS

1. The SOE shows the 9 Emails from 9-28-18 to 11-2-18 that document the illegal and
adverse personnel actions against Malloy actions by the following 13 City & State
Officials: ‘

City
a. Megan Kennel, Charge Nurse, DPH Sobering Center
b. Attorney Hallie Albert, City EEO Manager
c. Dr. Kavoos Bassiri, DPH Dir. Mental Health & UCSF Faculty
d. Roxana Costello; Dir. of Operations City of SF
e. Dr. Kelly Eagen, DPH Sobering Center Medical Dir. & UCSF Faculty
f. Dr. Hali Hammer, DPH Medical Dir.
~ g. Anna Robert, RN, Deputy Primary Care Dir.
h. Alice Moughamian, DPH Sobering Center Dir.
" i. Maggie Rykowski, DPH Chief of Integrity
j. Rhonda Simmons, DPH Diversity Dir.
k. Ron Weigelt, DPH HR Dir.

Darryl Gault, DPH Operations Manager, Sobering Center

State

a. Dr. Valerie Gruber, UCSF Citywide & Faculty

b. Dr. Fumi Mitsuishi, Medical Dir. UCSF Citywide & Faculty’
c. Constance Revore, HR Administrator Citywide ‘
d. Jeremy Lane, UCSF Caseworker

2. The SOE Emails are exact, temporal, culpatory and establish a preponderance of
undeniable evidence. |

a. See below 9 Thread SOE Attachment.
b. All Officials Conspired — Threatened —'Interrogated — Retaliated — In Secret.
¢. That was illegal.

d. *Of note, Moughamian states only 1 key fact versus all of the inadmissible hearsay and
slander she utilized in her report to target me for termination on 9-28-18.

e. It was: "...I want to highlight the amazmg work he has done. However, we have noticed
a change in him the last month...

f. That “change” Investigative Teams was the multiple occasions:
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e | reported to my DPH & UCSF Officials that clients were frequently engaging in verbal
abuse, as well as racial, sexual orientation, and gender discrimination, directed at myself
and my colleagues. '

g. Specifically, on 8—17"—18, 9-6-18, 9-11-18 & 9-12-18, | informed UCSF and DPH Officials of
~ the discrimination and abusé via email and in person.
e | was ignored and dismissed.

h. It was an illegal and false EEO Charge by the City, in breach of my contract and a willful
failure of fiduciary duty on City and State’s part to retaliate against me in secret and
establish a “cover” to fraudulently terminate me under.

i.  All Officials organized two illegal interrogations...

3. The 10-2-18, 9am-10am, UCSF Citywide Interrogation was illegal.

e Direct violation of my State Personnel (PPSM-22) rights.

a.
b.
c.

See below PPSM-22 Provision.

https://www.ucop.edu/local-human-resources/ files/policies/ppsm/ppsm22.pdf
“VII. EXTENDING THE PROBATIONARY PERIOD ‘

An extension of the probationary period for no more than three (3) months may be .
granted...In addition, a department may choose to extend an employee’s

probationary period end date due to performance-based jssues...

The probationary employee shall be informed in writing by his or her immediate
supervisor the reason for, and the period of, any extension of probationary status at
least seven (7) calendar days prior to the extension of the original effective date.”

The officials did not give me the fequired reason for.

. They did not give me the required 7 day notice prior to my effective date of 10-2-18.

The officials unethically and illegally conspired and colluded in secret for 5 days from
9/27/18 to 10/2/18 to deny me knowledge of their improper government activity.

The officials illegally waited to my permanent job award date on the exact and last
day of my 6 month probation, to extend me.

-Thereby illegally manipulating my probation date, to deny me my permanent job

and Skelly Rights, which would have kicked in to protect me as a new permanent
State employee.
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i. They then illegally interrogated me on my original effective date of 10/2/18 as | was
not a City Employee.

j- Asanindependent contractor with the State the City is Prohibited from
administering in my personnel affairs, as you see in the SOE Emails even the Head
DPH HR Dir. Ron Weigelt understands this, but does not halt the illegal retaliation by
his City EEO Manager Hallie Albert, Esq.

k. During the interrogation the officials neverfeld me the reason for my investigation
and even dangerously kicked me out of the building on Monday Oct. 1, 2018.

l. My witness Darryl Gault, DPH Ops. Mgr., who has also never been interViewed was .
forced to expel me from property and Gault stated: “Management told him, he
could not tell me any specifics.”

m. This was an illegal, nefarious, termination by design. The City EEO Charge was illegal:
It served as the “cover” to engage in disparate treatment against me as a Black, Gay,
Protected Veteran who had exposed the systemic discrimination at DPH Sobering
Center and in turn UCSF Citywide. ‘ .

n. ltwas under the direction of City and State Officials, as noted in the SOE Ema|ls and
conducted against me by: -

UCSF Officials

v Dr. Mitsuishi

v’ Dr. Valerie Gruber
v" HR Connie Revore
v HR Holly Wang

| was targeted, discriminated and retaliated against for my proteeted activity and
disclosures.

. The 10-3-18, 9am-10am, DPH Sobering Center Interrogation was illegal.
Per my employment contract, the City cannot administer in my personnel affairs or my work
decisions as they fall solely under State HERRA/MMBA Jurisdiction & Federal Jurisdiction as

a Protected Veteran

[n reprisal only my employment contract was breached of the 6 erhployees who lawfully
participated in the 9-27-18 concerted activity.
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Only I was targeted for a false EEO Charge by the City for my participation in the concerted
activity in violation of HERRA/MMBA.

it was under the direction of City & State Offlc1a|s as noted in the SOE Emalls and
conducted agamst me by:

City Officials

EEO Manager, Hallie B. Albert, Esq.
DPH Dir. Alice Moughamian

UCSF Officials

Dr. Valerie Gruber
HR Connie Revore

Direct violation of my Independent Contractor rights under my
Regents/DPH Employment Contract.

. The City is prohibited from administering in my personnel affairs, the City Officials breached
my contract and their fiduciary duty. Fact.

. The State is prohibited, from allowing the City, to administer in my work of personnel
affairs, all Officials breached my contract and their fiduciary duty. Fact.

7-1-18 Regents/DPH Contract Sections: 14, 24, 30, 54 Attachment.

“14. Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an
independent contractor and is wholly responsible for the manner in which it performs these ‘
services and work requested by City under this Agreement.” ‘

“24. Proprietary or Confidential Information of The City |

...the Receiving Party should reasonably know under the circumstances is confidential with
the burden on the Providing Party to prove that the Receiving Party should have so known,
shall be held in confidence and used only in performance of the Agreement. Receiving Party
shall exercise the same standard of care to protect such information as a reasonably. prudent
contractor would use to protect its own proprietary data. City acknowledges that, as a
public nonprofit educational institution, Contractor is subject to statutes requiring disclosure
of information and records which a private corporation could keep confidential.”
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f. “30. Assignment
The services to be performed by Contractor are personal in character and neither this
Agreement or obligations hereunder may be assigned or delegated by the Contractor, except
as otherwise provided in Paragraph 29, above, unless first approved by City by written
instrument executed and approved in the same manner as this Agreement.”

g. “53. Compliance with Laws
The parties shall comply with all applicable laws in the performance of this Agreement.,

h. All cited City and State officials, willfully and maliciously authorized City EEO Manager
Attorney Hallie B. Albert, to violate my contract and unlawfully delegated to her, the
responsibility to administer in my State Eersonnel Affairs

o Direct violation of my rights under the Collective Bargaining
Agreement or PERB and State Laws HERRA & MMBA.

a. The threats made against me in my illegal 10-2-18 & 10-3-18 interrogations to charge me
and bring me into City Court for Gender Discrimination and Harassment

b. The secret planning and investigation

c. The targeted and discriminate reprisal of only me of the 6 employees who engaged in our
lawful concerted union activity

~d. The punishment only | faced with a secret expulsion from my worksite as | was provided no
reason, then the suspension and fraudulent termination in violation of State PPSM-22
Policy, then the false government charge and threats to bring me up on City Criminal/Civil
Court Charges :

e. The spying and surveillance my coworker Jeremy Lane conducted when he secretly
informed DPH Ops. Mgr. Gault on 10-1-18, who then kicked me out of my worksite and told
me, management told him he could not tell me why

This is not only illegal under HERRA/MMBA it is improper government activity. It was a
violation of the Collective Bargaining Agreement of our State Employees Union, SEIU 1021,
under these specific State Constitution Laws:

e Public Employment (PERB)
e Higher Education Act (HERRA)
e Myers-Milias Act (MMBA)
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f.

PERB

https://www.perb.ca.gov/UPCByMail.aspx

“What is an Unfair Practice? _

Following are examples of unlawful employer conduct:

coercive gquestioning of employees regarding their union activity;

threatening employees or discriminating against employees because they participated in
union activities...

HERRA
https://www.perb.ca.pov/laws/statutes.aspx#ST3571

s “3571. Unlawful employer practices
It shall be unlawful for the higher education employer to do any of the following:

(a) Impose or threaten to impose reprisals on employees, to discriminate or threaten to
discriminate against employees, or otherwise to interfere with, restrain, or coerce
employees because-of their exercise of rights guaranteed by this chapter.”

MMBA
https://www.perb.ca.gov/laws/statutes.aspx

e “3502.1. Exercise of lawful action as elected, appomted or recognized representatlve of
any employee bargaining unit

No public employee shall be subject to punitive action or denied promotion, or threatened
with any such treatment, for the exercise of lawful action as an elected, appointed, or
recognized representative of any employee bargaining unit.”

TIPS

https://studylib.net/doc/8711316/unfair-labor-practice- charge-—overview- and-tips

eDo not taunt, make threats, and interfere with orgamzmg, membership or bargammg
activities of employees and their unions.

e Do not' interrogate or make promises to potential hires or employees because of union
organizing or membership. '

~ © Avoid activities that result in punishment of an employee because of union or union-

related sentiments or activities.
e Do not spyonorengage insurveillance or subversion of organizing, membership or
bargaining activities of employees and their unions.
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STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC EMPLOYMENT RELATIONS BOARD

San Francisco Regional Office
1330 Broadway, Suite 1532
Oakland, CA, 94612
Telephone: (510) 622-1021
Fax: (510) 622-1027

January 9, 2020

Marcie Isom Fitzsimmons, Attorney

Gordon Rees Scully Mansukhani LLP
- 275 Battery Street, Suite 2000

San Francisco, CA 94111

Stephen Malloy,
2825 Van Ness Ave., #7
* San Francisco, CA 94109

Re: Stephen Malloy v. Regents of the University of California (San Francisco)
Unfair Practice Charge No. SF-CE-1221-H
COMPLAINT

Dear Parties:

The Office of the General Counsel has issued the enclosed COMPLAINT in the above-entitled
matter. The Respondent is required to file an ANSWER within twenty (20) calendar days
from the date of service of the COMPLAINT, pursuant to PERB Regulation 32644.! The
required contents of the ANSWER are described in PERB Regulation 32644(b). If you have

not filed a Notice of Appearance form, one should be completed and returned with your
ANSWER.

An informal settlement conference will be scheduled shortly. Please direct all i 111qu11‘1€s filings
and correspondence to the undersigned.

Sincerely,

o

Laura Davis _
Supervising Regional Attorney

LZD

Enclosure

L PERB’s Regulations are codified at California Code of Regulations, title 8, section
31001 et seq. The text of PERB’s Regulations may be found at www.perb.ca.gov.
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STATE OF CALIFORNIA

- PUBLIC EMPLOYMENT RELATIONS BOARD

STEPHEN MALLOY,
Charging Patty, -~ ~ CaseNo. SF-CE-1221-H
V.
' ' | COMPLAINT
REGENTS OF THE UNIVERSITY OF
CALIFORNIA,
Respondent. '

It having been charged by Charging Party that Respondent engaged in unfair pracﬁces
in violation of Government Code section 3571>, the General Counsel of the Public Employmént
Relations Board (PERB), pursuant to Government Code sections 3563(h) and 3563.2 and
California Code of Regulations, title 8, section 32640, issues this COM‘PLAINT on béhalf of
PERB and ALLEGES: |

1. Charging Party is an employee within the meaning of Government Code section
3562(e).

2. Respondent is an employer within the meaning of Government Code section
3562(g).

3. Onorabout August 17, 2018, Charging Party exercised rights guarAant.eed by the
Higher Education Employer-Employee Relations Act by reporting the use of abusive and
offensive language toward fellow staff of the Medical Respite S'oberiﬁg Center.

4, On or about September 7, 2018, Charging Party exercised rights guaranteed by the
" Higher Education Einployer—Employee' Relations Act by reporting the use of abusive and |

offensive language toward fellow étaff of the Medical Respite Sobering Centet. '
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5. On or about September 27, 2018, Charging Party exercised rights guaranteed by the

Higher Education Bmployer-Employee Relations Act by discussing working conditions with
fellow staff of the Medical Respite Sobering Center.

6. On or about October 10, 2018, Respondent, acting through its agent Valerie Gruber,
took advei'se action against Charging Party by releasing him frdm his probationary
employment. '

7. Respondent took the actions described in paragraph .6 because of Charging Pérty’s
activities described in péragraphs 3,4, and 5, and thus violated Government Code seotioﬁ
3571(a). |

Any amendment to the complaint shall be processed pursnant to California Code of
‘Regulations, title 8, sections 32647 and 32648.
DATED: January 9, 2020 |

J. Felix De La Torre
General Counsel

by & L
Foseph Eckhart
“Senior Regional Attorney
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PROOF OF SERVICE

I declare that I am a resident ofor eniployed in the County of Alameda, California. I

am over the age of 18 years and not a party to the within entitled cause. The name and address

of my residence or business is Public Employment Relations Board, San Fr anmsco Regional
Office, 1330 Broadway, Suite 1532, Oakland, CA, 94612.

On January 9, 2020, I served the Complamt Cover Letter regarding Case No. SF-CE-
1221-H on the parties listed below by

_X Placing a true copy thereof enclosed in a sealed envelope for collection and
delivery by the United States Postal Service or private delivery service following
ordinary business practices with postage or other costs prepaid.
____Personal delivery.
__ Facsimile transmission in accordance with the reqmrememts of PERB regulations
32090 and 32135(d).
"~ Electronic service (e-mail).

Marcie Isom Fitzsimmons, Attorney
Gordon Rees Scully Mansukhani LLP
275 Battery Street, Suite 2000

San Franecisco, CA 94111

Stephen Malloy
2825 Van Ness Ave., #7
San Francisco, CA 94109

I declare under penalty of perjury that the foregoing is true and correct and that this
declaration was executed on January 9, 2020, at Oakland, California.

Charisse Diaz | /é %/

(Type or print name) Z” (Si gnatuﬂa)
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City and County of San Francisco.
Office of Contract Administration
. Purchasing Division
City Hall, Room 430
- 1 Dr. Carlton B. Goodlett Place
San Francisco, California 941024685

‘Agreément between the City and County of San Francisco and
The Regenis of the University of California, A Constltutlonal Corporation,
on behalf of its San Francisco Campus
UC SFGH Clinical Practice Group SFGH/Comm Focus PGM

This Agreement is made this Ist day of July 1, 2018 in the City and County of San Francisco, State of
-California, by and between: The Regents of the University of Californla, on behalf of its San
Francisco campus, acting by and through its Office of Research, a California Constitutional
‘corporation, herejnafter referred to as “Contractor,” and the City and County of San Francisco, a
municipal corporation, hereinafter referred to as “City,” acting by and through its Director of the Office of
Contract Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Pubhc Health (“Department”) wishes to prowde substance abuse
treatment services; and, '

WHEREAS, this Agreement was competitively procured as required by San Francisco
Administrative Code Chapter 21.1 through RFP-26-2016, RFP-08-2017 and RFP-11-2017,
Request for Proposals (“RFP’s”) issued on August 26, 2016, August 27, 2017 and June 12, 2017
respectively in which City selected Contractor as the h1ghest qualified scorer pursuant to the
RFP’s, and

WHEREAS, there is no Local Business Entity (“LBE”) subcontracting participation requirement for this .
Agreement; and ’

WHEREAS, Contractor represents and warrants that it is quahﬁed to perforin the Services required by
City as set forth under this Agreement; and :

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 48652-16/17 on June 19, 2017 and 40587-17+18 on November 20, 2017;

WHEREAS, approval for this Agreement was obtained when the Board of Supervisors
approved Resolution Number 293-18 on Septembex14, 2018;
Now, THEREFORE, the parties agree as follows:

1.  Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation

This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will
accrue only after prior written authorization certified by the Controller, and the amount of C1ty s
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obligation hereunder shall not at any time exceed the amount certified for the purpose and period stated in -
such advance authorization.

Th1s Agreement will terminate without penalty, liability or expense of any kind to C1ty at the end of
any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated
for a portion of the fiscal year, this Agreement will terminate, without penalty, liability or expense of any
kind at the end of the term for which funds are appropriated.

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for .
this Agreement .

' THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

2. Term of the Agreement
Subject to Section 1, the term of this Agreement shall be from July 1, 2018 to June 30, 2022.
3.  Effective Date of Agreement

This Agreement shall become effective when the Controller has certified to the availability of finds
and Contractor has been notified in writing. However, City shall pay for services performed from the
beginning date of the term of the Agreement upon certification of the Controller of the availability of
funds.

4. Semces Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Services to be
provided by Contractor,” attached hereto and moorporated by reference as though fully set forth herein.

5, Compensatmn

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of Public Health, concludes bas
been performed as of the last day of the immediately preceding month. Inno event shall the amount of
this Agreement exceed Twenty Two Million Eight Hundred Eleven Thousand Five Hundred
Ten Dollars ($22,811,510).. The breakdown of costs associated with this Agreement appears in
Appendix B, “Calculation of Charges ” attached hereto and incorporated by reference as though fully set
forth herein,

Payments shall become due to Contractor pursuant to the payment provisions set forth in the
statement of work when reports are received, services are rendered, or both, as required under and in
accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement:
Prior to the withholding of payment to Contractor for those services which City believes Contractor has
failed or refused to satisfy pertaining to any material obligation under this Agreement, the parties agree
that they will meet and discuss in good faith the alleged failure or refusal as soon as practicable after 1t
becomes known to the City.
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In no event shall City be liable for interest or late charges for any late payménts.
6. Guaranteed Maximum Costs A

" The City’s obligation hereunder shall not at any time exceed the amount certified by the
Controller for the purpose and period stated in such cemﬁcanon

b. Except ag may be provided by laws governing emergency procedures, officers and employees
of the City are not authorized to request, and the City is not required to reimburse the Conttactor for,
Commodities or Services beyond the agreed upon contract scope unless the changed scope is authorized
by amendment and approved as required by law. :

c. Officers and employees of the City are not authorized to offer or promlse, nor is the City
reqmred to honor, any offered or promised additional funding in excess of the maximum amount of
funding for which the contract is ceftified without certification of the additional amount by the Controller.

d. The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

~ 7.  Payment; Invoice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the -
Controller, and must include a unique invoice number and must conform to Appendix F. All amounts
paid by City to Contractor shall be subject to audit by City.

Payment shall be made by City to Contractor at the address specified in the section entitled
~ “Notices to the Parties.”

8. - Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consul’amt
who submits & false claim shall be liable to the City for the statutory penalties set forth in that section, A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant; (a) kuowingly presents or canses to be presented to an officer or
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or
causes to be made or used a false record or statement to get a false claim paid or approved by the City;
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly
makes, nises, or causes to be made or used a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an inadvertent
submission of a false ¢laim to the City, subsequently discovers the falsity of the claim, and fails to
disclose the false claim to the Clty within a reasonable time after discovery of the false claim.

9,  Disallowance

If Contractor claims or receives payment -from City for a service, reimbursement for which is later
disallowed by the State of California or United States Government, Contractor shall promptly refund the
disallowed amount to City upon City’s request. At its option, City may offset the amount dmallowed
from any payment due or to become due to Contractor under this Agreement.
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"By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or
otherwise excluded from partlmpatlon in federal assistance programs. Contractor acknowledges that this
- certification of eligibility to receive federal funds is a material term of the Agreement.

10. Taxes

a. Payment, as applicable, of any taxes, including possessory interest taxes and California sales
and use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall
be the obligation of Contractor. Nothing in that paragraph shall be mtsrpreted as a waiver of any
immunities or dcfenses that Contractor may otherwise have.

b. Without waiving its rights afforded to it as a California Constitutional Corporation,
Contractor states as follows: Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for pnvate
gain. If such a possessory interest-is created, then the followmg shall apply

, (1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interest.

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revalnation of
any possessory interest created by this Agreement, Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision. :

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may canse a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (See, €.g., Rev. & Tax. Code Section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
- assigns to report any change in ownership to the County Assessor, the State Board of Egualization or
other public agency as requited by law.

(4) - Contractor further agrees to provide such other information as may be requested by the -
Cxty to enable the City to comply w1th any reporting requirements for possessory interests that are
imposed by applicable law.

11. Payment Does Not Imply Acceptance of Work

The payment by City for Services under this Agreement, or the receipt of payment thereof by Contractor,
“shall in no way affect the obligation of Contractor to perform the Services set forth in Appendix A of this

Agreement, nor does it preclude Clty from seeking any available legal remedy should Contractor fail to

perform such Services. .

12. Qualified Personnel
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Work under this Agreement shall bie performed only by competent petsorinel under the supervision
of and in the employment of Contractor. To the extent possible, Contractor will comply with City’s :
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources to

complete the project within the project schedule speclﬁed in this Agreement,

13. Responsibility for Equipment

a. City shall not be responsible for any damage to persons or property to the extent it is a result
of the use, misuse or failure-of any equipment used by Contractor, or by any of its employees, even
though such equipment be futhished, rented or loaned to Contractor by City, while such equipment is it
the sole care, custody, and contro] of Contractor.

b. Any equipment purchased by Contractor with funds provided under the terms of this
Agreement shall be deemed to be the property of the City and title to such equipment shall vest in the
" City. Contractor shall notify the Contract Administrator of any purchase of equipment in writing and
shall provide an inventory of such equipment to the Contract Administrator within thirty (30) calendar
days of the expuauon or termination of this Agreement. If payment under this Agreement is based on a

fee for service, equipment purchased using funds from this Agreement shall be referenced in Appendlx
B.

14, Independent Contractor; Payment of Taxes and Other Expenses
a. Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an
independent contractor and is wholly responsible for the manner in-which it performs the services and
work requested by City under this Agreement. Contractor, its agents, and employees will not represent or
hold themselves out to be employees of the City at any time. Contractor or any agent or employee of

_Contractor shall not have employee status with City, nor be entitled to participate in any plans, -
arrangements, or distributions by City pertaining to or in connection with any retirement, health or other
benefits that City may offer its employees. Contractor or any agent or employee of Contractor is liable
for the acts.and omissions of itself, its employees and its agents. Contractor shall be responmble for all
obhgaﬁons ‘and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensatlon, insurance, and othér similar
responsibilities related to Contractor’s performing services and work, orany agent or employee of
Contractor providing same. Nothing in this Agreement shall be constimed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contracter. Any terms in
this Agreement refetring fo direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City
does not retain the right to conirol the means or the method by which Contractor performs work under this
Agreement. Contractor agrees to maintain and make available to.City, upon request and during regular
business hours, aceurate books and accounting records demonstrating Contractor’s-compliance with this
section. Should City determine that Contractor, or any agent or employee of Contractor, is not

. performing in accordance with the requirements of this Agreement, City shall provide Contractor with

written notice of such failure. Within five (5) business days of Contractor’s receipt of such notice, and in
accordance with Contractor policy and procedure, Contractor shall remedy the deficiency.

Notwithstanding, if City believes that an action of Contractor, or any agent or employee of Contractor,

warrants immediate remedial action by Contractor, City shall contact Contractor and provide Contractor

h‘l writing with the reason for requesting such immediate action.
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b. Payment of Taxes and Other Expenses.

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or
the State Employment Development Division, or both, determine that Contractor is an employee for
purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any .
credits for amounts already paid by Contractor which can be applied against this liability). City shall then
forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
liability for past services performed by Contractor for City, upon notification of such fact by City,
Contractor shall promptly remit such amount due or artange with City to have the amount due withheld
from future payments to Contractor under this Agreement (again, offsetting any amounts already paid by
Contractor which can be applied as a credit against such lability). A determination of employment status
pursuant to the preceding two paragraphs shall be solely for the purposes of the particular tax in question,
and for all other purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all claims, losses, costs,
damages, and expenses, including attorney’s fees, arising from this section, but only in proportion and to
the extent such claims, losses, costs, damages, and expenses, including attorney’s fees, are caused by or
result from the negligent or intentional acts or omissions of Contractor, its officers, agents or employees.

15.  Imsurapce

Contractor and City agree that each party will maintain in force, throughout the term of this
Agreement, a program of insurance and/or self-insurance of sufficient scope and amount to permit each
party to discharge promptly any obligations each incurs by operation of this Agreement. A certificate of
insurance is not required from either party. In the event an insurance waiver is required or approved, it
shall be attached hereto as Appendix C.

16.  Indemmification

a. Contractor shall defend, indemnify, and hold City, its officers, employees and agents,
harmless from and against any and all liability, loss, expense, attorneys’ fees, or claims for injury or
damages, arising out of the performance of this Agreement, but only in proportion to and o the extent
such liability, loss, expense, attorneys” fees, or claims for injury or damages are caused by or result from
the negligent or intentional acts or omissions of Contractor, its officers, agents or erployees.

b. City shall defend, indemmify, and hold Contractor, its officers, employees and agents,
harmless from and against any and all liability, loss, expense, attorneys’ fees, or claims for injury or
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, attorneys’ fees, or claims for injury or damages are caused by or result from
the negligent or intentional acts or omissions of City, its officers, agents or employees.

17. TIncidental and Consequential Damages - Deleted by agreement of the parties,
18. Liability of City - Deleted by agreement of the parties.
19. Liquidated Damages - Deleted by agreement of the parties.

20. Default; Remedies
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.8 Each of the following shall constitute an event of default.(“Event of Default”) under this
Agreement; i

(1)  Either party fails or refuses to perform or observe any material term, covenant, or
condition contained in any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55,
57,64and item 1 of Appendix D) attached to this Agrecment, <

- (2) Either party fails or refuses to perform or observe any other material term, covenant or
condition contained in this Agreement, and such default continues for a period of ten days without cure -
after written notice thereof from the nonbreaching party to the breaching party. However, the parties gy
agree in writing to extend the cure period.

(3) Either party (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolveney or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
" creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar

powers of such party or of any substantial part of such party’s propcrty or (¢) takes action for the purpose
of any of the foregoing.

(4) A court or government authority enters an order () appointing a custodian, receiver,
trustee or other officer with similar powers with respect to such party or with respect to any substantial
part of such party’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liguidation or to take advantage
of any bankmuptcy, insolvency or other debtors” relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of such party.

: " b.. Onand after any Event of Default, the nonbreaching party shall have the right to exercise its
" legal and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seck specific performance of all or any part of this Agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy. p
21. Termination for Convenience

a.  Either party may termingte this Agreement by giving thirty (30) calendar days advance
written notice to the other party of the intention to terminate this Agreement, including the date upon
which it will become effective. Upon issuance and receipt of a notice to terminate, both parties shall
mitigate any ontstanding financial commitments. In the event of termination of this Agreement before
expiration, the Contractor agrees to file with the City all outstanding claims, cost reports and program
reports within sixty (60) calendar days of such termination. Contractor shall be paid for those services
performed pursuant to this Agreement to the satisfaction of City up to the date of termination and after
said date for any services mutually agreed to by the parties as necessary for continuity of care, in which
- case the following sentence shall not apply. Costs which City shall not pay include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries and/or benefits, post-
termination administrative expenses, or any other cost which is not reasonable and atithiorized under this
Agreement. City’s payment obligation under this Section shall survive termination of this Agreement.

b. Upon receipt of a notice of termination from the City, Contractor shall commence and
perfonn with diligence, all actions necessary on the part of Contractor to effect the termination of this
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Agreement on the date specified by City and to minimize the liability of Contractor and City to third
parties as a result of termination. All such actions shall be subject to the pnor approval of City. Such
actions shall include, without hm1tahon

(1) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

(2) Not placing any further orders or subcontracts for materials, services, equipment or
other items, -

(3) Terminating all existing orders and subcontracts.

(4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, seitling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts.

6) Completmg performance of any services or work that City designates to be completed
pnor to the date of termination specified by City.

(7} Taking such action as may be necessary, or as the City may direét, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest. -

c. Within 30 days after the specified termination date, Contractor shall subnnt to City an
invoice, which shall set forth each of the following as a separate line item:

(1) The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may inchude a reasonable allowance for actual overhead
not to exceed the negotiated indirect rate as set forth in Appendix B. Any overhead allowance shall be
separately itemized. Contractor may also recover the reasonable cost of preparing the invoice,

(2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

(3) The reasonable cost to Contractor of handling material or equipment retumed to the
vendor, délivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

~ d. With respect to such post-termination costs, in no event shall City be liable for costs incurred
by Contractor or any of its subcontractors after the termination date specified by City, except for those
costs specifically enumerated and described in the immediately preceding subsection (¢). Such non-
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recoverable post-termination costs include, but are not limited to, anticipated profits on this Agreement,
post-termination employee salaries, post-termination administrative expenses, post-termination overhead
or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit
related to post-termination costs, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c).

e. ' In arriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice; and
(2) any invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d).

f.  City’s payment obligation under this Section shall survive termination of this Agreement,
22, Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive tennmaﬁon or
expiration of this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57,64 and
item 1 of Appendix D (HIPAA) attached to this Agreement. '

b. Subjeet to the immediately preceding subsection (a), upon termination of this Agreement
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. When all payments due under this Agreement to the time of termination, less those legally
withheld, if any, have been paid by City to Contractor, Contractor shall transfer title to City, and deliver
in the manner, at the times, and to the extent, if any, directed by City, any work in-progress, completed -
work, supplies, equipment, and other materials produced as a part of, or acquired as required pursyant to
this Agreement or acquired with funding provided under this Agreement, and any completed or partially
completed work which, if this Agreement had been completed, would have been required to be furnished
to City. This subsection shall survive termination of this Agreement.

23, Confilict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the
provision of Section 15.103 of the City’s Charter, Article I, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et segq, of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a
‘violation of said provisions and agrees that it will immediately notify the City'if it becomes aware of any
such fact during the term of this Agreement.

24. Proprietary or Confidential Iliformation of City

a. Bach Party understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, one party may have access to private or confidential information
which may be owned or controlled by the other party (‘Providing Party”) and that such information may
contain proprietary or confidential details, the disclosure of which to third parties may be damaging to
Providing Party. Each party agrees that all information disclosed and marked as “Confidential” by the
Providing Party to the other (“Receiving Party”) or that the Receiving Party should reasonably know
under the circumstances is confidential with the burden on the Providing Party to prove that the Receiving
Party should have so known, shall be held in confidence and used only in performance of the Agreement.
Receiving Party shall exercise the same standard of cate to protect such information as a reasonably
prudent contractor would nse to protect its own proprietary data, Clty acknowledges that, as a public non-
profit educational institution, Contractor is subject to statutes requmng disclosure of information and
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records which a private corporation could keep confidential. This section does not apply to patient
medical records or to confidential information regarding patients or clients.

b. - Contractor shall maintain the usual and customary records for clients receiving Services
under this Agreement. Subject to applicable state and federal laws and regulations, Contractor agrees that
all private or confidential information concerning clients receiving the Services set forth in Appendix A
under this Agreement, whether disclosed by City or by the individuals themselves, shall be held in
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties
only as authorized by law. The City reserves the right to terminate this Agreement for default if the
Contractor violates the terms of this section.

¢. Contractor agrees that it has the duty and responsibility to make available to the Contract
Administrator or his/her designee, including the Controller, the contents of records pertaining to any City
client which are maintained in connection with the performance of the Contractor's duties and
responsibilities under this Agreement, subject to the provisions of applicable federal and state statutes and
regulations. The City acknowlcdges its duties and responsibilities regarding such records under such
statutes and regulations.

d. If this Agreement is terminated by either party, or expires, the Contractor shall provide City
with copies of the following records to the extent they were created with fonding provided by this
Agreement or directly related to services funded by this Agreement and to the extent Contractor is
permitted by law to release or disclose same: (i) all records of persons receiving Services and (i) records
related to studies and research; (iii) all fiscal records. If this Agreement isterminated by either party, or
expires, such records shall be submitted to the Clty upon request. Notwithstanding any provision in this
Agreerment to the contrary, Condractor does not waive its rights under CA Evidence Code §1157, ef seq.
or any other federal and state laws and regulations pertaining to the conﬁdent1a11ty or privacy of
Contractor, its patients, students, faculty, employees, and agents.

e. The parties will set forth on each statement of work, any reports information, or other
material they deem to be confidential or proprietary. Any confidential or proprietary reports, information,
or materials of the City received or created by Contractor under this Agreement shall not be divalged by
Contractor to any person or entity other than the City except as required by federal, state or local law, or if
not required by law, without the prior written permission of the Department of Public Health Contract
Administrator listed in Appendix 'A.

25. Notices to the Parties

" Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the
parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: - Office of Contract Management and Comphance Fax; (415) 431-1100
Department of Public Health
1380 Howard Street, 5th Floor
San Francisco, California 94102

and: Hilda Jones email: Hilda.Jones@sfdph.oxg
Contract Administrator
San Francisco Department of Public Health
1380 Howard Street, 5™ Floor
San Francisco, CA 94102
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To CONTRACTOR: The Regents of the University of California - Fax: (415)476-8158
.. UCSF Office of Sponsored Research :
. Contracts and Grants Division
3333 California Street, Suite 315
San Francisco, CA 94143-0962
(if overnight, use zip code 94118)

And: Joti Mahal-Gill Fax: (415) 476 - 9634
Principal Contact
3333 California Street, Suite 315

San Francisco, CA 94143-0962

PAYMENTS: Payee: “The Regents of the Umvers:ty of California”™
: Mail to:
Mail Remittance Cashier
Accounting Office
University of California, San Francisco

1855 Folsom Street, Suite 425
San Francisco, CA 94143-0815
(if overnight, use zip code 94103)

Any notice of default must be gent by registered mail.
26. Ownership of Results

Any interest of Contractor or its subcontractors, in drawings, plans, specifications, blueprints,
studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors specifically woder the direction and control of City and identified in
Appendix A, Appendix B and any aftachments to Appendix A and B, to this Agreement shall become
the property of City and will be transmitted to City upon request. City hersby gives Contractor a non-
exclusive, royalty-free, worldwide license to use such Materials for scholarly or academic purposes when
City owns the results, and Contractor gives City a non-exclusive, royalty-free, worldwide license to use -
such Materials for scholarly or academic purposes when Contractor owns the results. However,
Contractor may retain and use copies for reference and as documentation of its experience and
capabilities.

27.  ‘Works for Hire

: If, in connection with services performed specifically under the d1rcct10n and control of City and
identified on Appendix A to this Agreement, Contractor and/or itssubcontractots create artwork, copy,
posters, billboards, photographs, videotapes, audiotapes, systems designs, software, reports, diagrams,
surveys, blueprints, source codes or any other original works of authorship, such works of authorship

shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such

. works are the property of City (collectively, “Works”). City hereby gives Contractor a non-exclusive,
royalty-free, worldwide license to use such Works for scholarly or academic purposes. Except as provided
herein, Contractor may not sell, or otherwise transfer its license to any commercial third party for any
reason whatsoever. In all other instances, Contractor shall retain ownership and shall give City a2 non-
exclusive, royalty—free, worldwide hcense to use such 1tems for scholarly or academic purposes.
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28, Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until afier final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subJ ect matter of this Agreement shall
have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within thirty (30) days of the audit being published and at
the City’s request. If Contractor expends $500,000 or more in Federal funding per year, from any and all
" Federal awards, said andit shall be conducted in accordance with OMB Circular A-133, Audits of States,
Local Governments, and Non-Profit Organizations. Said reqnirements can be found at the following
website address: http://www.whitebouse.gov/omb/circulars/al33/al33.html. If Contractor expends less
than $500,000 a year in Federal awards, Contractor is exempt from the single audit requirements for that
year, but records must be available for review or audit by appropriate officials of the Federal Agency,
pass-through entity and General Accounting Office, Contractor agrees to reimburse the City any cost
adjustments necessitated by the finalized audit teport. Any audit report which addresses all or part of the
period covered by this Agreement shall treat the service components identified in the detailed descriptions
attached to Appendix A and referred to in the Program Budgets of Appendlx B as discrete program
entities of the Contractor.

¢. The Director of Public Health or his/her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit wonld produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d. Any financial adjustments necessitated by ﬂns audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent '
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments.

29, Subcontractmg

a. Services rendered by the Contractor pursuant to this Agreement may be carried out under
subcontracts. All such subcontracts shall be in writing and shall abide by such federal, state and local
laws and regulations as pertain to this Agreement. No subcontract shall terminate the legal ,
responsibilities of the Contractor to the City to ensure that all activities under this Agreement shall be
carried out.

b. Contractor may utilize consultants to assist in a variety of functions. All agreements with
consultants must be in writing, stating the amount of compensation and the scope of work
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¢. Neither party shall, on the basis of this Agreement contract on behalf of, or in the name of,

the other party. An agreement made in violation of this provision shall confer no rights on any party and
shall be null and void.

d. Contractor shall provide the City with a list of all subcontractors and consultants retained by
Contractor to provide Services under this Agreement elther'before such retention or as soon as reasonably
possible after retention. City shall bave the right to exercise its reasonable discretion to teject the
tetention of any sifbcontractor or consultant by Contractor. Upon any rejection by City, Contractor shall
end rejected subcontractors or consultants provision of Services under this Agreement.

30, Assignment

The services to be performed by Contractor are personal in character and neither this Agreement
nor any duties or obligations hereunder may be assigned or delegated by the Contractor, except as
otherwise provided in Paragraph 29, above, unless first approved by City by written instrument executed
and approved in the same manner as this Agreement.

31. Non-Waiver of Rights

The omission by either party at any time to enforce any defanlt or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated,
shall not be a waiver of any such defanlt or right to which the party is entitled, nor shall it in any way
affect the right of the party to enforce such pmv1s1ons thereafter,

' 32. Consideration of Criminal History in Birmg and Employment Decisions, Deleted in

consideration of Contractor's Public Entity status and approved by Office of Contracts Administration
(OCA).

33. Local Business Enterprise Utilization; quuxdated Damages - Deleted in ccmsxderation of
Contractor's Public Entity status.

34, Nondiscrimination; Penalties - Deleted based on Contracts Monitoring Division 's(CMD)
approval of sole source exception.

35. MacBride lecxplesr—Northern Ireland - Deleted in consideration of Contractor’s Public Entity .
status.

36. Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco
urges contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical
hardwood wood product, virgin redwood or virgih redwooed wood product.

37. Drug-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the
unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its
employees, agents, or assigns will be deemed a material breach of this Agreement,

38. Resource Conservation
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Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is incorpotrated
herein by reference. Failure by Contractor to comply with any of the applicable requirements of
Chapter 5 will be deemed a material breach of contract.

39. Compliance with Americans with Disabilities Act - Deleted in consideration of Contractor’s
public entity status and the fact that this Agreement serves a substantial public interest, per Administrative
Code Chapter 12C.5-1(b).

40. Sunshire Ordinance '

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids,
responses to solicitations and all other records of communications between City and persons or firms
seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in
this provision requires the disclosure of a private person or organization’s net worth or other proprietary
financial data submitted for qualification for a contract or other benefit until and unless that person or
organization is awarded the contract or benefit. Information provided which is covered by this paragraph .
will be made available to the public upon request. .

41.  Public Access to Meetings and Records - Deleted in consideration of Contractor’s Public Eatity
status,

42, Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with

section 1.126 of the City’s Campaign and Governieental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the fizrnishing of any material, supplies

- or equipment; for the sale or lease of any land or building; or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individnal, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the petsons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

43.  Requiring Minimum Compensation for Covered Employees - Deleted in consideration of
Contractor’s Public Entity status, :

44. Requiring Health Benefits for Covered Employees - Deleted in consideration of Coniractor’s
Public Entity status.

4|Page
Otiginal Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UCP-500 (8-15; DPH 7-14) , July 1, 2018, BOS

P559



45. First Source Hiring Program - Deleted in consideration of Contractor’s Public Entity status.
46. Prohibition on Political Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not
participate in, support, or attempt to influence any political campaign for a candidate or for a ballot
measure (collectively, “Political Activity™) in the performance of the services provided under this
Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller. The terms and provisions of
Chapter 12.G ate incorporated herein by this reference. In the event Contractor violates the provisions of
this section, the City may, in addition to any other rights or remedies available hereunder, (i) terminate
this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City contract for a
period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation of this
section.

47. Preservative-treated Wood Containing Arsenic - Deleted in consideration of the fact that this
Agreement is not for the purchase of preservative-ireated wood products.

48. Modification of Agreement

a. This Agreement may not be modified, nor may compliance with any of its terms be waived, .
except by written instrument executed and approved in the same manner as this Agreement, except that
changes in the scope of service that do not increase the level of total compensation shall be subject to the
provisions of the Department of Public Health Policy / Procedure Regarding Contract Budget Changes in
effect at commencement of the term of this Agreement, a copy of which has been provided to Contractor.
In the event that City desires to amend the Policy/Procedures Regarding Contract Budget Changes, it will
provide Contractor with at least thirty (30) days written notice of the proposed changes and prowde
Contractor with the opportunity to ask questions, raise concerns or recommend alternative revisions, City
shall, in good faith, considér Contractor’s questions, concerns and recommendations in finalizing any -
changes to the Policy/Procedure Regarding Budget Changes; however, the final approval of such changes
shall be solely in City’s discretion.

'b.  City may from time to time request changes in the scope of the services of this Agreement to
be performed hereunder. Such changes, including any increase or. decrease in the amount of Contractor's
compensation, which are mutually agreed upon by and between the City and Contractor, shall be effective
only upon execution of a duly authorized amendment to this Agreement, Coritractor shall cooperate with
the City to submit to the Director of CMD any amendment, modification, suppleinent, or change order
that would result in a cumulative increase of the original amount of this Agreement by more than twenty
percent 20%(CMD Contract Modification Form).

49, Administrative Remedy for Agreement Interpretation

a. Negotiation; Altemative Dispute Resolution. The parties will attempt in good faith to resolve
any dispute or controversy arising out of or relating to the performance of setvices under this Agreement
" by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed
diligently with the performance of its obligations under this Agreement in accordance with the Agreement
and the written directions of the City, If agreed by both parties in writing, disputes may be resolved by a
mutually agreed-iipon alternative dispute resolution process.. Neither party will be entitled to legal fees or
costs for matters resolved under this section.
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b. Government Code Claims. No suit for money or damages may be brought against the City
- until a written claim therefor has been presented to and rejected by the City in conformity with the
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section .
900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or excuse Contractor's
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10
and Government Code Section 900, et seq.

50. Agreement Made in Califoirnia; Venuae

The formation, interpretation, and performance of this Agreement shall be governed by the laws of
the State of California. Venue for all litigation relative to the formation, mterpretatmn, and performance
of this Agreement shall be in San Francisco.

51. Construction

All paragraph captions are for reference only and shall not be consxdered in constmmg this
Ag;reament -

52, Entire Agreement

This Agreement, including all Appendices expressly incorporated herein, sets forth the entire
understanding between the parties, and supersedes all other oral or written provisions as it pertains to the
subject matter herein. This contract may be modified only as provided in Section 48.

53. Complianee with Laws
The parties shall comply with all applicable laws in the performance of this Agreement.
54. Services Provided by Attormeys

The parties do not intend that any legal services will be provided under this Agreement. Any
services to be provided under this Agreement (with funding provided by City) to be performed by alaw
firm or attorney as set forth in the statement of work must be reviewed and approved in writing in
advance by the City Attorney. No invoices for services provided by law firms or attorneys, including,
without limitation, as subcontractors of Contractor, will be paid unless the provider received advance
written approval from the City Attomey. :

55. Supervision of Minors

Tn accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or beach, Contractor shall not hire, and
shall prevent its subcontractors from hiring, any person for employment or a volunteer position in a
position having supervisory or disciplinary authority over a minor if that person has been convicted of any
offense listed in Public Resources Code Section 5164, In addition, if Contractor, or any subcontractor, is
providing services to the City involving the supervision or discipline of minors, Contractor and any
subcontractor shall comply with any and all applicable requirements under federal or state law mandating
criminal history screening for positions involving the supervision of minors.

56. Severability
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Shonld the application.of any provision of this Agreement to any particular facts-or circumstances
be found by a court of competent jurisdiction to be invalid or unenforceable, then () the validity of othier
provisions of this Agreement shall net be affected ot impaired-thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed
without further action by the parties to the extent necessary to make such provizion valid and enforceable,

57. Protection of Private Information

Contractor has read and agrees to the tetms set forth in San Francisco Administrative Code
:Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative
Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contractor to comply with the rcqu:rements of Section 12M.2
of this Chapter shall be a material breach of the Contract. ' In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract, bring a false claim
action against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar
the Contractor. The provisions of this Section 57 shall not apply to the extent mcons1stent with federal,
state or local law..

58..  Reserved (Sugar-Sweetened Beverage Prohibition).

59. Food Service Waste Reduction Requirements

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies
provided, and implerenting guidelines and rules. The provisions of Chapter 16 are incorporated herein
- by reference and made a part of this Agreement as though fully set forth. This provision is a material
term of this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this
provision, City will suffer actual damages that will be impractical or extremely difficult to determine;
. further, Confractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first
breach, two hundred dollars ($200) liquidated damages for the second breach in the same yesr, and five
hundred dollars ($500) liquidated damages for subsequent breaches in the same year is reasonable
estimate of the damage that City will incur based on the violation, established in light of the
circumstances existing at the time this Agreement was made. Such amount shall not be considered a
penalty, but rather agreed monetary damages sustained by City because of Contractor’s failure to comply
with this provision. -

60. Slavery Era Disclosure - Deleted in consideration of Contractor’s status as a State of California
agency per San Francisco Administrative Code Chaptzr 12.Y.3(b).

61. stpute Resolution Procedure - Deleted by agreement of the Parties.
62. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by
reference as though fully sef forth herein.

63. Cooperative Drafting.

17| Pa ge
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UC P-500 (8-15; DPH 7-14) : July 1, 2018, BOS

P562




This Agreement has been drafted through a cooperative effort of both parties, and both parties have
had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be
considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed
against the party drafting the clavse shall apply to the interpretation or enforcement of this Agreement.

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission,
storage and protection of all private health information disclosed to Contractor by City in the performance
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action,
based on an impermissible nuse or disclosure of protected health information given to Contractor or its
subcontractors or agents by City, Contractor shall indenmify City for the amount of such fine or penalties
or damages, including costs of notification, but only in proportion to and to the extent that such fine,
penalty or damages are caused by or result from the negligent acts or omissions of Contractor. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above,
CITY CONTRACTOR
Recommended by- ‘ The Regents of thé University of California,

M 2718

Harbara A. Garcia, MPA Datel
Director of Public Health
Public Health Departiment

Approved as to Form:

Denmnis J. Herrera
City Attorney

By: M( QW L”fZﬁ

Jul{e Wan Nostern
Deputy City Attorney

Date

Approved:
( 21 / Wit

I by i)

Director of the‘l)ilﬁie of Contract Admlmstratlon,
and Puarchaser : )

A Constitutional Corporation,
on behalf of its San Francisco Campus

By signing this Agreement, 1 certify that the
University of California is exempt from the
requirements of the Minimum Compensation

| Ordinance, referenced in Section 43, since the
University is an ageney of the State of Califomnia,

m} il

Navjot Mahal-Gill 'Date
Confracts Specialist

3333 California Street; Suite 315

San Francisco, California 94143-0962

City Supplier ID: 0000012358

A:  Services to be provided by Con&actor
B:  Calculation of Charges
C:  Imsurance Waiver
D:  Additional Terms P
. % dB
E:  HIPAA Business Associate Agresment (Omitted) ,ﬁ\if o5 ;C%E oy %wr
F:  Invoice : Bl ch}éf)ng Department
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Appendix A
Services to be provided by Confractor

1. Terms

A, Contract Administrator:

In performing the Services herennder, Contractor shall report to Hilda Jones, Contract Administrator
for the City, or his / her designee, and City will contact UC Principal Investigator or other appropriate UCSF staff
person, Contractor’s principal investigator for this Agreement, or his / her desiguee.

B. Reports:

. Contractor shall submit written reports as reasonably requested by the City. The format for the content
of such reports shall be determined by the City in advance. The timely submission of all reports is a necessary and
material term and condition of this Agreement. All reports, including any copies, shall be submitted on recycled
paper and printed on double-~sided pages to the maximuin éxtent possible.

C.  Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meke reasonable efforts to
meet the requirements of and participate in the evaluation program and management information systems of the
City. The City agrees that any final written reports generated through the evaluation program shall be made
available to Contractor within thirty (30) working days. Contractor may submit a written response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D.  Possession of Licenses/Permits:

Contractor represents the possession of all hceﬁses and/or permits reqnired by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits ghall conshtute a material breach of this Agreement,

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor®s supervision, by persons anthorized by law to perform such Services.

F.  Admission Policy:

Adsmission policies for the Services shall be in writing and available to the public, Except to the extent
that the Services are to be rendered to a specific population as desoribed in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discritnination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or ATDS/HIV status,

G.  San Francisco Residents Only:

Tt is the intent of the parties that only clients who are San Francisco residents shall be treated under the
terms of this Agreement, and City shall pay for all services rendered by Contractor in accordance with this
Agreement, The parties agree that to the extent that residency has been verified by the City, that verification may be
relied upon by Contractor, Exceptions must have the writien epproval of the Contract Admiuistrator.

H  Grievance Procedure:

Confractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements ag well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
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the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the- aggnevcd service. Contractor shall provide a copy of this procedure, and ary amendmesnts
thereto, to each client and 1o the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTORY). Those cligiits who do not receive direct Services will be provided a copy of this procedure upon
tequest. i

L ' Infection Control, Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5 193 html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immumization, use of personil protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping.

(2)  Contractor must demonstrate personnsl policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall

in¢tude, but not be limited to, work practices, personal protective equipment, stafflolient Tuberculosis (TB)
surveillance, munmg, etc.

(3)  Contractor must demonstrate pemonnel policies/procedures for Tuberculosis ('I‘B) €Xposure
control consistent with the Centers far Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Cuery Nahonal Tuberculosis Center: Template for Clinic Settings,
a8 appropriafe. :

{4)  Contractor is respons‘ible for correcting known site hazards, the proper use e of equipment located
at the site, the health and safety of their employees, and for all other persons who work at or visit the job sits
as per local and/or state regulations.

()  Confractor shall assime liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting

such events and providing appropriate post-exposure medical management as rcqu:red by State workers'
compensation laws and régulations.

(6)  Contractor shall comply with all applicable Cal-OSHA standards including majntenance of the
OSHA 300 Log of Work-Related Injuries and Hinesses,

(7 Contractor assimes responsibility for procuring ail medmal eqiipment and supphes for use by
their staff, including safe needle devices, and provides and documents all appropriate training,

(8)  Contructor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing-of medical waste:

iR Aetosol Transmissible Disease Program, Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Progtam as defined in the California
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases

(http:/fwww.dir.ca.gov/Title8/5 199.111:111), and demonstrate compliance with all requitements including, but
not limited to, exposure determination, screening procedures, source control measures, use of personal protective
equipment, reférral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
recordkeeping. '

(2)  Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposurés such as Aerosol Transmissible Disease and demonstrate appropriate policies aud  procedures for

reporting such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations. ,

-(3)  Contractor shall comply with all apphcable Cal-OSHA standards mcludmg maintenance of the OSHA
300 Laog of Work-Related Injuries and Illnesses.
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4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their
staff, including Personne] Protective Equipment such as respirators, and provides and documents all
appropriate traiting, v

K.  Acknowledgment of Fuading:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
matenal or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

L.  Research Study Records:

To facilitate the exchange of research study records, should this Appendix A include the use of human study
subjects, Contractor will include the City in all study subject consent forms reviewed and approved by Contractor's
KB,

M. C]ient Fees and Third Parly Revenue:

(1}  Fees reguired by federal, state or City laws or regulations to be billed 1o the client, client*s family, or

_ Insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the
client or the client’s family for the Services, Inability to pay shall not be the basis for denial of any Services
provided under this ‘Agreement.

(2)  Contractor agrees that revenues or fees received by Contractor related to Services petformed and
materials developed or distributed with funding under this Agreement shall be used to increasé the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City.

N.  Patients Riphts: ‘ .
All applicable Patients Rights laws and procedures shall be implemented.
0. Under-Utilization Reports:

For any quartér that Contractor maintains less than ninefy percent (90%) of the total agreed upon units
of service for any mode of service hereunder, Contractor shall iimmediately notify the Contract Administrator in
writing and shall specify the number of vnderutilized units of service.

P. i ssurance:

Confractor agrees to develop and implement a Quality Assurance Plan based on infernal standards
established by Contractor applicable to the Services as follows:

(1) Staff evaluations.
{2)  Petsonnel policies and procedures.
(3)  Quaslity Improvement.
(4)  Staff education and iraining,
Other Miscellaneous Optional Provisions;
2.  Description of Sexvices
Detailed description of services are listed below and are attached hereto A
A-1 Citywide Linkage
- A-2: NOVA
A-3: Citywide Roving Team
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A-4: Citywide Services for Supportive Housing

A-5: Citywide STOP '

A-6: Citywide STOP Sobering Center Case Management
A-7: Citywide Assisted Outpatient Treatment

4|Page
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UCP-500 (8-15; DPH 7-14) ~July 1, 2018, BOS :

P568



Contracior Name: UC Regent . ' Appendix A~ 1
Program Name: UC Citywide Linkage . Coniract Term: 07/01 —06/30

1. ldentifiers:
Program Name: UC Citywide Linkage
Program Address: 982 Mission $t. -
City, State, ZIP: San Francisco, CA 94103 :
Telephone /FAX: 415-5907-8065/415-597-B004 ° ‘ : ’
Website Address: hitp:/ /www.ucsf.edu/ :

Person Completing this Narrative: David Fariello
Telephone: 415-597-8065
Email Address: davidfariello@ucsf.edy

Program Code(s): 89114

2. Noture of Document:
[ New [ Renewdl Original

Goul Statement:

The pregram helps consumers recover emotional stability and functioning outside of institutional care, while
linking fo primary care, entitlements, housing, legal advocacy, payee services, and other resources to craft
a stable support system. Finally, consumers are fransitioned to ongoing mental health and/or substance
abuse services within 60 to 90 days. ' ‘

3. Taiget Population: ~
- CLT treats San Francisco transitional-aged youth, adult, and older adult residents who, facing discharge
from Inpaotient Units or PES, are identified as being of risk of failure to link with necessary support services
in the community. Consumers are about 56% male, 43% female, 40% white, 25% African American, 19%
Asian, and 16% Latino. 0% are homeless and B0% are trauma survivors,

4. Modality(s)/Intervention(s)

Units of Service (UOS) Descripfion Units of | Nurber | Unduplicoted
Service | of Clients Clients
(Uos) | (Nog) '

OP - Case Mgt Brokerage

7.25 FTE = 205,883 191,796
OP - MH Sves. B

7.25 FIE = 127,924 138,565
OP - Medication Support ‘

25 FIE= 15,500 - : ' 15,500
OP ~ Crisls intervention ' ‘

7.25 FfE = 3,500 , , 3,500
Total UOS Delivered

349,361 _

Tolul UDE Served

5. Methodology: - ' _ B

{(Ps ve ] - o . o
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» Contractor Name: UC Regent Appendix A~ 1

Program Namei UC Cltywide Linkage ‘ Contract Term: 07/01 —06/30

Engagement and assessment of referrals from the Inpatient Units usually occurs on the day of the }

referral. Each CLT consumer’s Plan of Care is based on his/her stated goal, with the consumer dictating
. the goal CLT's services will help him/her cchieve. CLT staff are imaginative and persistent in their

determination to tailor services o meet consumer’s immediate goals and most basic needs, using the
Stages of Change model to tailor interventions appropriate for "where the client is at.” With the
consumer’s expressed consent, his/her natural supports are also engaged In support of the consumer’s

' recovery process: friends, loved ones, hotel managers, store clerks, payee services, efc. These natural
supports serve as a way fo re-link with consumers, who have fallen out of freatment, or to reinforce cnd
support the relationship with the case manager. '

The Citywide Linkage Team provides a full range of services to its enrolled consumers:

»  Assessment and diagnosis with a focus on the development of a specific, measureable, time-limited,
client-centered treatment plan. ‘ :

¢ Psychoeducation with consumers and family members about diagnoses, symptoms, medications,
stress reduction, and treatment options.

e  Crisis intervention for consumers and family members, in the community they live. PSCs use natural
and agency resources to shore up o consumer’s support system, and alse provide on-site consultation
with PES and hospital staff. On-call access to our clinical staff is dvallqble 24 hours/7 days o week
1o all consumers, fomily members and collaborating programs.

¢ Short-term, solution-focused therapy including CBT, DBT, Harm Reduction/Relapse Prevention,
Motivational Interviewing, and supportive counseling.

Medication assessment, prescripfion, and monitoring.

& Assistance with finding appropriate long-term housing options.

Placement of the client in residential freatment programs or shori-term housing options, with
assistance and coaching to maintain stability In placerment.

e Routine and frequent outreach to dlients in the community providing individualized support dnd

. engagement as needed.

e linkage and advocacy to needed services including: primary ‘health care, SSI advocacy, GA,
support groups, self-help organizations, vocational services, payee services, socialization options,
ond basic needs. ‘

e  Staff to client ratio is 1:13, with services available in English, Spanish, and Cantonese, (provided by
bl-cultural staff) and with expertise in services for transitional age youth and geriatric consumers.
Clinical staff at 982 Mission Street can additionally provide services or translation in Russian,
Tagalong, Mandarin, Toisanese, Fukinese, and Vietnamese, .

¢ Linkage to the appropriate level of ongoing mental health, substance abuse, and /or primary care
praviders, including accompanying consumers to initial appom’rmants to ensure secure linkage to
ongoing services.

Within 60 1o 90 days, CLT works to securely link clients to long-term clinic bosed services, ICM services,
substance abuse services, and/or primary care providers for mental health care. By accurately
accessing what the lowest appropriate leével of care is for « client, we are able to support clients'
highest levels of functioning, while dramatically reducing clients’ long-term cost to the system. With staff
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Contracior Noame: UC Regent Appendix A- 1

Program Name: UC Citywide Linkage B : Contyact Term: 07/01 - 06/30

9.

ot Mission Mental Health, Chinatown North Beach, and South of Market Mental Health, we can provide
o clinical assessment and intake, open the chart in the outpatient modality and expedite a medication
evaluation. When clients are referred to long-term ICM services we overlap our services with the new
provider for ¢ brief time, to insure that the client is securely linked before being closed with CLT.

Program’s staffing:
See Appendix B

Objectives and Measurements:
“All objectives, and descriptions of how objectives will be-measured, are contained in the CBHS
document entitled CBHS Performance Objectives FY18-19.”

Continuous Quality Improvement: ' :

A. Productivity is reviewed on g monthly basis. The Division Administrator and Division Director distribute
data from AVATAR to all supervisors. Line-staff are expected to monitor their own productivity through
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates
reports fracking Program Objectives they will be brought monthly to the Divisions' bi-weekly Leadership
meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treaiment Authorization Requests, and Treatment Plans. All
supervisors review two charis per supervisee, as part of quality control. Monthly Staff Meetings are a
forum 1o identify program functioning strengths and limitations. Additionally there is o weekly Community
Meeting in which clients are encouraged to identify concerns or improvements needed,

C. Every year staff blanguuge and cultural skills are identified as part of our Culiural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Culiural Competency goals and standards.

" D. The Division fully pdrﬁcipaies in the annual CBHS Measurement of client satisfaction,

E. As CBHS is able to generafe reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are currently
working to submit a NIMH gront to implement Smoking Reduction with seriously mentally il adults. We are
hoping to generate baseline data from AVATAR data with hélp from CBHS.

Required Language:
Not applicable
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Coniractor Name: UC Regent

Appendix A- 2

Program Name: UC Citywide NoVA

Coniract Term: 07/01 ~ 06/30

1,

3.

4.

Ongmal Agreement Contract ID# 1000010136

Identifiers:

Program Name: UC Citywide NoVA
Program Address: 982 Mission St.

City, State, ZIP: San Francisco, CA 94103

Telephone /FAX: 415.597-8065/415-597-8004

Website Address: http:/ /www.uesf.edu/

Contractor Address (i different from above):
ley, State, ZIP:

Person Completing this Norrative: David Fariello

Telephone: 415-597-8065
Email Address: davidfariello@ucsf.edu

Program Codels) (if applicable)s 8911NO

Natore of Document:
[1 New [JRenewal [X Original

Goul Siuiemeni'

The godl of the program is to provide treatment to the whole person that will allow hlm or her to exit
the criminal justice system and re-integrate into the community. Clients remain in the program-as long

as they confinue to need services.

Target Population:

- The target population is the mentally 1l offender population which makes up approximately 18% of

the average daily jail population. CWCM-NOVA clients- are 69% Male; 31% female, 43.6% African '
‘American, 43.6% White, 8.8 % Latino, 6% Asian, 11.6 suffer a mood disorder, 77.9% o psychotic
disorder, 23.8% a persondlity disorder and 95% have a'co-oceutring substance abuse disorder.

Modality(s)/Intervention(s)

Units of Service (UOS) Description Units of Number | Unduplicated

| {add more rows if needed) Service of Clients Clients
(UOS) (NOoC) upc)

OP - Case Mgt Brokerage e

1.6Q FTE = 19,976 19,976

OP - MH Sves

1.60 FTE = 41,396 41,396

OP - Crisis Infervention

1.60 FTE = 650 650

Total UOS Delivered 62,022
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r Con'fradcr Nome: UC Regent v . ' Appendlx A-2
Program Native: UC Citywide NoVA - Contract Term: 07/01 - 06/30
[Total UDC Served T 1 ] 1 30|

Referral/Assessment and Engagement: Upon referral, o clinical case manager assesses the client in-
custody, explains the pregram services, and allows the client to voluntarily enroll in the program, Every
former inmate foces obstacles in finding work, re-establishing family relationships, developing a social
network and avoiding further criminal activity, but the challenges faced by individuals with psychiatric
disabilities — whe require specialized services and supports — can be even greater and more complex. in
addition to grappling with their illness, they are more likely than other inmates to have been unemployed
or homeless when Incarcerated. The therapist works closely with the CWCM-NOVA case monager
regarding the clients’ needs, barriers, and course of mental illness. The therapist conducts a comprehensive
biopsyc¢hosocial assessment short-term therapy and referrals to community mental health programs as
needed.

Supported Employmen’rz The CWCM—NOVA Suppoerted Employment Team was created to address the
discrimination and stigma our clients face for their mentdl health issues and criminal justice histories by
promoting recovery through employment. CWCM-NQOVA clients are eligible for referral to our Support
Employment Team through the Department of Rehabilitation.

Integrated Mental Health and Substance Abuse Treatment: It is estimated that 20% of envolled ‘
participants will have substance abuse disorders in addition to his or her mental illness. SAMHSA identifies
integrated mentol health ond substance abuse freatment as the best proctice in working with clients with
Co-Occurring Disorders. Simply put, it is “the opplication of knowledge, skills, and techniques by
providers to comprehensively address both mental health and substance abuse issues in persons with co-
occurring disorders.” :

Gender Focused and Trauma Informed Treatment: SFSD internal studies among female inmates one
housing unit (SISTER} conducted in 2003 and 2004 found that 7% of women identified themselves as
having a mental disability. In 2004, 57% of these women reported their mental health as poor or fair. In
2003, 84% indicated their mental health wos poor or fair.

CWCM-NOVA has devéloped an array of specialized services addressing the ever-increasing needs of
an ever-increosing female mentally ill offender. population. Specifically, the program has developed a
women-only Grief and Loss Group and Seeking Safety Group located at the Women’s Resource Center,

The unduplicated number of individuals serves: 30 clients are served at any one time. Current client |
retention averages 6 months.

Program hours are Monday through Friday 8:30 am to 5:00 pm. Chems are referrred by their CWCM-
NOVA Case Manager for therapy services. CWCM—NOVA staff alsé visits clients In ails to infroduce

" avallable therapy services.

7.

Program Staffing: See Appendix B.

Objectives and Measurements:
All objectives, and descriptions of how objectives will be measured, are contained in the BHS document

entitled BHS Performance Objectives FY18-19

2| Page
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT

July 1, 2018, BOS

P573




?ontruclor Name: UC Regent : Appendix A-2
Program Name: UC Citywide NoVA ‘ ’ Contract Term: 07/01 ~ —06/30 -

Outpatient Mental Health (Tab 9) — Individualized Objectives: The program will maintain « census .
of 30 active CWCM — NoVA therapy client; contractor will prepare an annual chent eount summary
by 9/01/2018.

8. Continvous Quality Improvement:
A. Productivity is reviewed on a monthly basls. The Division Administrator and Division Director distribute
data from AVATAR 1o all supervisors. Line-staff are expected to monitor thelr own productivify through
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates
reports tracking Program Objectives they will be brought monthly fo the Divisions' bi-weekly Leadership
meeting for review ds well as team meetings within each progrom.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Trecﬁment Plans, All
supervisors review two charls per supervisee, as part of quality control. Menthly Staff Meetings are o
forum to identify program functioning strengths and limitations. Additionally there is a weekly Communh‘y
Meeting in which clients are encouraged to ldenhfy concerns or improvements needed.

C. Every year staff language ond cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of dient satisfaction.

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and for opportunities from program enhancement, For example, we are currently
working fo submit o-NIMH grant to implement Smoking Reduction with seriously mentally ill qduh‘s We are
hoping to generate haseline data from AVATAR data with help from CBHS.

9, Required Language:
Not applicable
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Contragior Name: UC Regent ‘ | ' : Appendix A- 3
Program Name: UC Citywide Roving Teom - - ' Condract Term: 07/01 — 06/30

1. Identifiers: '
Program Name: UC Citywide Roving Team
Program Address: 982 Mission St.
City, State, ZIP: San Francisco, CA 94103
Telephone/FAX: 415-597-8065/415-597-8004
Website Address: http://www.ucsf.edu/

Person Completing this Narrative: David Fariello
Teléphone: 415-597-8065
Emall Address: david.fariello@ucsf.edu

Program Gode(s) (if applicable): 8911RT

2. Nature of Document:
1 New [Renewal [X| Original

3, Goal Statement:
The purpose of this contract is to provide behavioral health case management for formerly homeless
individuals living in the Human Services Agency’s Housing First Master Lease Program. The goal of these

services is to maximize housing retention within the Housing First Master Lease Program by addressing
the unmet behavioral health needs of residents. :

4. Target Population:
The contractor will serve residents of the Housing First Master Lease Program {dentified by on-site staff

as having significant unmet behavioral health needs that could, if not addressed, lead to eviction and
future episodes of homelessness,

5. Modality(s)/Intervention(s) ; ;

Units of Service (UOS) Description ) Unitsof | Number Unduplimtedﬁ
, Sevice' | of Clients Clients

(uos) | (Nog} | {ubg)

oP - Casé Mgt Brokerage :
747 FTE =48,243 : ; 48,243

op-MHSves - t
747FTE=312,978 | 312,978
e OP - Crisis Intervention ‘ ~
7TATFTE=1,900 - ~ | 1500
Total UOS De_i’sv.ered 363,121 |it.i-
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Contracfor Name: UC Regent - : Appehdix A-3
Program Name: UC Citywide Roving Team Contract Terns 07/01 ~ 06/30
| Total UDC Served ' | 1 1o ]

Methodology: Services will be provided on-site at designated Housing First Master Lease sites
~ funded by the Human Services Agency and operated by contracted housing providers. The team
funded under this contract will outreach and provide behavioral health services, linkage and referral
~ and crisis assessment and intervention on-site at the Housing First Master Lease Program supportive
housing sites: Work hours for all staff will be 8:30 a.m. to 5:00 p.m., Monday through Friday.

The Housing First Master Lease Program provides housing for formerly homeless individuals and
provides on-site services designed to help residents achieve long-term housing stability. The Housing
First Master Lease Program currently offers more than 2,200 units of housing in twenty-two sites.

Services to be Provided :

The team funded by this contract will consist of two Licensed Clinical Supervisors (LCSW or MFT),
four senior level Case Managers (MSW or MA/MS), and a Substance Abuse Specialist (B.A. level). The
team will augment the work of on-site staff by working with: residents who require intensive short-
term case management intervention due to unmet behavioral health needs that could pose a threat
to housing stability. The team will also work in tandem with staff at the Department of Public Health
(DPH)’s Housing and Urban Health Primary Care Clinic to provide comprehensive primary and
behavioral health care to residents of the Housing First Master Lease Program. In addition, the team
will refer residents as needed to an array of treatment resources.

Through this contract, contractor will: .
A. Work with on-site staff to identify residents in need of mtenswe short-term behavioral health

treatment,

B. Perform comprehensive psycho-social and substance abuse assessments completed in
conjunction with medical assessments by the DPH primary care staff.

C. Formulate short-term treatment plans to address difficult behaviors and preserve housing
stability.

D. Provide a full range of treatment intervention to individual clients, including (but not limited to): -
crisis intervention {including 5150 services as needed); supportive individual, family or group
psychotherapy; substance abuse counseling {including harm reduction strategies); mtenswe case
management, and daily living skill buudmg '

E. Offer transitional dual diagnosis groups in various Housing First Master Lease sites aimed at
introducing harm reduction principles, strategies and resources to residents who are not yet willing
or able to access drug treatment.
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" Contractor Name: UC Regent Appendix A- 3

Program Name: UC Citywide Roving Team : Contract Term: 07/01 —06/30
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F. Provide referrals and linkages to appropriate entitlements and resources to enhance and
strengthen residents’ support systems on a long-term basis.

G. Provide discharge planning and termination as the resident is either no longer in need of intensive
services or [eaves the hotel.

H. Participate in individual case conferences, team coordination meetings and in-service trainings
with DPH medical staff as necessary.

l. Track all client interactions and outcome data,

J. Ensure completion of required time-keeping documentation for CSBG (Title XIX) reimbursement.

Program’s staffing:

See Appendix B

, Objectives and Measurements:

All objectives, and descriptions of how objectives will be measured, are contamed in the CBHS
document entitled CBHS Performance Objectives FY 18-19.

Outpatient Supportive Housing (Tab 6} — Section I - I.1After the first 60 days of the move-in date into

_a.suppo‘rtive housing program, no more than 10% of ¢lients will experience a psychiatric

hospitalization. Contractor will prepare an annual report by 9/01/2018.

Continuous Quality Improvement:

A. Productivity is reviewed on a monthly basis. The Division Admlmstrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Manthly Staff Meetings are a

forum to identify program functioning strengths and limitations. Additionally there is a weekly

Community Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language an‘d cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Descnptlon The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully partitipates in the annual CBHS Measurement of client satisfaction.
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Ap}:endix A-3

Tontruqior Name: UC Regent ,
Contract Term: 07/01 —06/30

Program Name: UC Citywide Roving Team

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9, Required Language:
Not applicable
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Canfractor Name: UC Regent

Appandix A- 4

Program Name: UC Citywide Services for Supporiive Housing

Confyact Term: 07/01-06/30

1,

5.

age
D
Ongmal Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT

Identifiers:

Program Name: UC Citywide Services for Supportive Housing

" Program Address: 982 Mission 5t.
City, State, ZIP: San Francisco, CA 94103
Telephone/FAX: 415-597-8065/415-597-8004
Website Address: http://www.ucsf.edu/

Person Completing this Narrative: David Fariello

Telephone: 415-597-8065 -
Email Address: david.fariello@ucsf.edu

Program Code(s) {if applicable): 8911SH

Nature of Document:
[] New []Renewal Original

3. Goal Statement:

The goal is to provide behavioral health and other onsite support services to assist tenants at the Drs.
Julian & Raye Richardson and Rene Cazenave Apartments to maintain housing stability and improve

access to I‘ESOUTCGS

Target Population:

The target population is the 240 tenants of the Richardson and Rene Cazenave Apartments,
cofnprised of formerly homeless, very low income (< 30% of AMI as defined by HUD) adults with co-
occurring mental health, substance abuse and medical problems, and limited experience hvmg

independently.

Modality{s)/Intervention(s)

3.35 FTE = 7,435 {Cost Reimbursement)

Units of Service (UOS) Description UnitsofService | Number | Unduplicated
- : {Uos) of dients Clients
. , (NOQ) (ubc)
OP - Case Mgt Brokerage-
11.8 FTE = 61,902 61,902
OP - MiH Svcs '
118 FTE=278,096 278,096
OP'~ Medication Support
2.15 FTE = 112,000 112,000
0P - Crisis Infervention
11.8 FTE = 10,119 10,115
| Other Non-MediCal Client Support Exp -
7,435
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Contractor Name: UC Regent ' Appendix A- 4
Program Name: UC Citywrde Services for Supportive Housmg Coniract Term: 07/01-06/30
Total UOS Delivered ' 469,552
Total UDC Served Ly R 240

These services shall include (but not be limited to) individual and group behavioral health counseling
and case management as defined for Medi-Cal FFP, psychiatry, primary care nursing case,
management and medication monitoring, referral to and coordination ‘with primary medical care,
substance abuse and psychiatric treatment, benefit counseling and client advocacy, meal programs,
health education, community building, tenant organizing, and all other case management functions.

“Services also include close collaboration with the on-site property management provider, Community
Housing Partnership (CHP), the third-party rent payment provider {usually Lutheran Social Services),

~ and DPH Primaty Care Clinics.

6. Methodology: Richardson and Rene Cazenave Apartmrents are both 120-unit buildings of permanent

Community Housing Partnership (CHP) and Citywide teams provide a joint orientation and housing
screening for applicants. Housing eligibility is determined by CHP’s property management. Citywide
clinicians will also maintain contact with the applicants and the referring case managers prior to move
in to coordinate services and ensure a transition of care. Upon move in, each tenant will be outreached
by the clinical staff and offered services. In addition, clinicians will provide new tenants with program
information/brochure and with a welcome basket of household items for their new apartments.

-A. Program admission, enrollment and/or intake criteria and process.
The DAH Policy and Procedures, as outlined in the DAH Policy and Procedures Manual will guide
all admission, enrollment, and intake criteria, as well as program oversight upon lease—sngnmg and
ongoing. »

At intake, program staff will complete a comprehensive evaluation and assessment of each
tenant who agrees to accept services. Assessment efforts will identify the individual’s mental
health, substance abuse, medical and comprehensive service needs, including the risk for
returning to homelessnéss. Citywide clinicians will use Avatar, the CBHS Medi-Cal hilling and on-
line documentation system, The program staff will develop an Individual Services Plan (ISP} in
coordination with the individual including short and longer-term service needs, All tenants are
eligible for services from Citywide. For tenants who are already connected with outside serwce
providers, the clinicians will provide outreach and care coordination.

B. Citywide will provide clinical and supportive services, which will include, but not be limited to:
outreach, engagement, assessment and evaluation, intensive case management, individual goal
setting and treatment planning, supportive counseling and therapy, psychiatric services, referral
and linkage, crisis assessment and intervention, community building, and strengthening social
supports. In addition, practical assistance will be provided including emergency food and clothing,
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Confracior Name: UC Regent

Appendix A- 4

Program Name: UC Citywide Services for Supportive Housing

Cantract Term: 07 /01~ 06/30

money management, and transportation assistance.

Staff Hours: Clinical Social Workers, Social Work Associate and the RN will be available as needed
for resident services during regular business hours (8 a.m. ~5 p.m.) and limited after-hours

~ (evening). The CHP property manager and an assistant property manager will be on-site during
regular work hours. CHP. desk clerks will be on duty on-site 24 hours/day and 7 days/week.

Individuals living in the apartments are eligible for on-site support services from Citywide clinicians.
When a tenant moves out of the apartments, Citywide clinicians will continue to offer services during

the transition period to link the individual to alternative.

Program’s staffing:
See Appendix B

7. Objectives and Measurements:

‘All objectives, and descriptions of how objectives will be measured, are contained in the CBHS

.document entitled CBHS Performance Objectives FY18-19.

Outpatient Mental Health {Tab 1) Mental Health Outcomes apply.

Supportive Housing (Tab 6) Supportive Housing Program Outcomes apply.

8. Continuous Quality lmprovement.

A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
_productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ, meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations. Additionally there is a weekly
Community Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cuftural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
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Contractor Name: UC Regent Appendix A- 4

Program Name: UC Citywide Services for Supportivé Housing Condract Term: 07 /01— 06/30

currently working to submit a NIMH grant to |mplement Smokmg Reduction with seriously mentally I”
adults. We are hoping to generate haseline data from AVATAR data with help from CBHS.

9, 'Re‘quired Language:
Not applicable
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rContrap_:tor Name; UC Citywide ’ B Appendix A-5
Program Name; UCSF Citywide STOP . ‘ - Centract Term: 07/01 ~06/30

1. Identifiers:
Program Name; UCSF Citywide STOP
Program Address: 982 Mission St. 2 Floor
City, State, ZIP: San Francisco, CA 94103
Telephone: 415-597-8065 - FAX: 415-597-8004
Website Address: http:/fwww.ucsf.edu/ '

Contractor Address: 982 Mission St. 2 floor

City, State, ZIP: San Prancisco, CA 94103

Executive Director: David Fatiello / Program Director: Valerie Gruber
Telephone: 415-597-8065 ,

Email Address: david farwllo@uesfedu / Valériegraboriucsiado

Program Code(s): 38321 (UCSF Citywide STOP)

2. Nature of Document: ‘

[ New [JRenewal Original

3. Goal Statement:

To reduce the impact of subétance‘use disorders on the target population by successfully implementing
the described interventions

4.- Target Population:

UCSF Citywide STOP provides outpatient substance use disorders treatment to clients enrolled in UC
Citywide intensive case management programs, In addition to their substance use disorders, clients
also have severe and persisting mental illness (schizophrenia, schizoaffective disorder, bipolar
disorder, etc.), severe functional impairments, intermittent danger to self or others, high acute service
utilization, and frequent incarceration, The clinic location just south of Market Sireet is easily
accessible to residents of the South of Market and Tenderloin areas, and by public transportation from
other low-income areas of the City, including the Bayview and the Mission.

e Primary target population: Drug of choice — Methamphetamine, cocaine, marijuana, or alcohol,
often in conjunction with other substances.

e Secondary target population: Co-occurring disorders — severe and persisting mental illness
qualifying for intensive case management through Citywide, often in conjunction thh chronic
health problems,

e Tertiary target populahon Low economic status — General Assistance, SSI, low income.
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Coniractor Name: UC Citywide.

Appendix A-5

Program Name: UCSF Citywide STOP

Contraet Term: 07/01 -~ 06/30

o The target population includes a large proportion of African American, Latino, gay, lesbian,

bisexual, and transgender individuals.

5. Modality(s)/Intervention(s)

Note: The service categories below are the same as those in the CBHS contract Appendix A and B
instructions for outpatient SUD treatment programs in the Drug Medi-Cal Organized Delivery System
waiver. They ate consistent with planned ODS waiver revisions to the CBHS SUD treatment provider

manual,.
Units of Service (UOS) Description Units of Sexvice Unduplicated ]
Uos) Clients
, . , ‘ (UDC)
0ODS-91: ODS group counseling
(staff titne in 15-minute increments)
48 weeks x 4 group sessions per week x : ,
average 18 increments per group 3,512.5 increments 30
ODS§-92: ODS individual counseling (mcl assessment,
treatment planning, individual, collateral, crisis intervention) 4 :
48 weeks x average 24 increments per week 1,184 increments 30
ODS-93: ODS case management
48 weeks x average 1 increment per week 48 increments 20
Supt-02: SA program support - traiming
SA training and consultation to CBHS and treatment programs 40 hours 20
Supt-01: SA program support - QA ' :
Program administration for ODS implementation (QA,
program evaluation and development, etc.)
.3 FTE of program director & coordinator: 558 hours
12 hours/week x 48 weceks (not reported) N/A
Total UOS Delivered 4,784.5 increments + 30-clicsits,
- 620 hours . 2.staff .
Total UDC Served 30 clients + 30 staff

- 6. Methodology:

Indirect Services (programs that do not provide direct client services): Describe how the program will

deliver the purchased services.
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Contractor Name: UC Citywide " , o Appendix A-5

Program Name TUCSF Citywide STOP : B Contract Term: 07/01 - 06/30

Training and consultation by STOP program director to CBHS civil service and contract agencies
on substance use disorder interventions, needs assessments, outcome measures, Avatar, and Drug
Medi-Cal requirements. The program director receives referrals and direction from the CBHS
Substance Use Services Medical Director. ’ '

STOP program administration and development for Drug Medi-Cal Organized Delivery System:
Includes but not limited to data entry, error identification and corrections in Avatar, other
databases, and hard copy files as required for process and outcome monitoring for clients and
program. Plan-do- study—act cycles with constituent input for quality improvement and program

- development.

Direct Client Services: Describe how services are delivered and what activities will be provided,
addressing, how, what, and where for each section below:

A. Outreach, recruitment, promotion, and advertisement

Tnformation about STOP services is posted throughout the UC Citywide facility, including the
main client activities room, the client library, etc. With assistance of their case managers, chents
may sign up for STOP orientation/intake times available several days a week.

B. Admission, enrollment and/or intake criteria and process where applicable

Admission Criteria

Clients must be enrolled in a UC Citywide intensive case management program. They must have a
substance use disorder (including in remission if at risk for relapse), and have the cogmtwe
capacity to participate in and beneﬁt from counseling.

Potential clients whose substance use related, mental health, or medical problems are of sufficient
severity as to need a higher level of care than outpatient treatment are referred to a program
providing an appropriate level of care,

Clients who are in imminent danger of harming themselves or others, or who need emergency -
medical evaluation, are admitted following stabilization of their acute conditions.

Readmission Criteria

Any person previously admitted to and discharged from the program may be readmitted if they
have a substance use disorder at that time, Staff assess whether the conditions that resulted in their
previous discharge have changed sufficiently to warrant readmission to this program.

Admission Process
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Contractor Name: UC Citywide ) , Appendix A-5
Program Name: UCSF Citywide STOP . Contract Term: 07/01-06/30

. N

1. Orientation; The counselor provides information about the program and helps the client select
among group and individual counseling options,

Clients needing other services (e.g. medical detox or methadone maintenance) are glven
information or assisted with phone calls as appropriate.

2. Intake Assessment: Intake assessment includes

a) Assessment of substance use problems (incl. assessment of DSM eriteria for substance use
disorder, CalOMS, ASAM level of care determination, ASI areas not assessed in the other
assessments, health questlonnmre, obtaining documentation of physical exam in the past 12

months)
b) Consent forms, release of information forms, payor informétion, and client rights forms
c) Developmcnt of treatment plan with client

V 3. Start of Groun and/or Individual Counseling:

Most-clients will receive group counseling, supplemented with as needed md1v1dua1 counseling for
reassessment, treatment planning, etc.

If medically authorized as appropriate, clients who are unable to participate in group receive only |
individual counseling for a specified period of time.

C. Service delivery model

Substance abuse treatment mteg:rated in a mental health agency

STOP provides outpatient substance abuse counseling in coordination with mental health services
provided by UC Citywide staff who provide intensive case management, psychiatric medication
management, outreach and home visits, socialization activities, independent living skills training,
and vocational services. This integration allows STOP to provide substance use disorders treatment
to clients who also have severe and pers1stmg mental illness. In addition, via the combined
substance use and mental health services, clients can obtain a level of care similar to intensive
outpatiént treatment. For clients who use substances for which medication assisted treatment is
effective (e.g. alcohol, opioids), counselors discuss these options with the clients and Citywide
‘mental health staff (psychiatrist who may prescribe medications, case manager who may refer out
for these services). For clients for whomi urine drug testing is clinically indicated, it is conducted
by the UC Citywide ¢ase manager, and shared with STOP staff. Clients must consent to exchange
of information between STOP and UC Citywide staff in order to participate in STOP, " .
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Contractor Name: UC Citywide - ' Appendix A-5
Program Name: UCSF Citywide STOP Contract Ierm: 07/01 — 06/30

Sgpport of both harm reduction and abstinence goals :

- STOP respects the different treatment needs of individuals who want to stop using drugs as well as
the treatment needs of individuals who want to reduce the harm resulting from use: Abstinence

- focused treatment helps clients work toward a diug free life style by developing the motivation,
coping skills, and support systems needed to put together longer and longer drug free periods.
Harm reduction treatment helps clients identify what is needed to reduce the harmful effects of
drug use in their lives, assess what options are realistic for them at this time in their drug use
history, and develop the skills and support systems needed to reduce the harmful effects of drug
use. . :

Types and locations of services

STOP groups are provided at UC Citywide 11-12:30 on weekday mornings (except Wednesday
mornings), prior to lunch being served in the center milieu. STOP provides primarily group
counseling, supplemented as needed by individual counseling. Cotnseling focuses on clients’ drug
use and relates this to other important issues in clients’ lives, such as mental health, health, legal,
economic, identity, sexusl orientation, sexual, relationship, cultural, or spm’cual issues.

Cons1stent with best practice recommendations for the severe dual diagnosis populaﬂon served,
groups are small (3-6 clients) (SAMHSA. Dual Disorders TIP) and have a co-facilitator (to be able
to leave the group when a client needs containment or evaluation for danger to self/others). In-
addition, frequent brief discussions between counseling sessions are required to stabilize and
engage participants and coordinate with their mental health case managess.

Case management (communications with other providers, including Citywide mental hcalth staﬂ‘)
helps to assess client needs, obtain physical exam findings collected elsewhere, identify clients
who may need a higher level of care, discuss medication assisted treatment (incl. withdrawal
management) with clinicians at Citywide or clsewhere, re-engage non-attending clients, coordinate
with clients’ Citywide mental health and/or vocational services, and report attendance for =
Behavioral Health Court. All communication ocours after obtaining 42 CFR Part 2 oomphant
consent to exchange information.

Length of stay

6 months average
D, Discharge Planning and exit criteria and process

Criteria for Successful Completlon
3 or more months of consistent adherence to client’s individual treaﬁnent plan and goals (e.g.

abstinence or minimal use).
Discharge planning
5 i Pa g e
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Contractor Name: UC Citywide ' ' Appendix A-5
Program Name: UCSF Citywide STOP * Contraet Term: 07/01—06/30

Clients who complete or are otherwise discharged from STOP may continue to participate in
mental health services at UC Citywide. Prior to discharge from STOP, a discharge support plan is
developed with the client, including which commumty resources to connect with for continued
recovery support.

" E. Program staffing
Please see Appendix B of this contract.

F. Vouchers

Vouchers aré purchased from program funds and provided as motivational incentives for activities
that are known to improve and maintain substance use treatment outcomes. STOP implements this
evidence-based practice within federal and Drug Medi-Cal limits for incentive amounts.

1) STOP clients are eligible for fishbowl prize draws for documented attendance at outside
recovery activities that they select (e.g. 12-step, Lifering, Smart Recovery, Wellness Centers,
church); prizes they may draw include numercus small prizes (e.g. hygiene supplies, socks),
fewer medium prizes ($5 Target cards), and one large prize ($20 Target card).

2) STOP clients for whom STOP group attendance of twice a week or more is indicated on their
treatment plan are eligible for an incentive for consistent STOP group participation. If they
attend 2 STOP groups every week of the month, and are in group the first week of the
subsequent month, they receive the consistent participation incentive ($5 Target card).

7. Objectives and Measurements:

All objectives, and descriptions of how objectives will be measured, are contained in the BHS document
entitled BHS Performance Objectives FY18-19,

Al standardized objectives for-outpatient ODS programs apply to STOP, except D6, Tunely Access Log
(not apphcable to Citywide pro grams), ,

8. Continuous Quality Improvement:

The UC Board of Regents does not approve individual program management decisions, but delegates these
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions.

The following CQI policies have been developed by the STOP program director, and reviewed and approved
by the Citywide Division Director:

11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning
The following CQI activities are ongoing in the STOP program:
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Contractor Name: UC Citywide . . Appendix A-5
_Program Name: UCSF Citywide STOP : . . Contract Term: 07/01—06/30

1. STOP contract productivity and outcomes are monitored and improved by

a. Review of individual clients’ progress in weekly group and individual superﬁsion, and
adjusting treatment plans for clients who dre not progressing toward their treatment goals
and

b. Running Avatar UOS and error reports in the 2" week of each subsequent month (after
service entry deadlines), reviewing CalOMS accept/reject reports within a week of receipt,
and running Avatar CalOMS discharge (6utcome) reports after each quarter, and reviewing /
summarizing outcomes databases for any outcomes not tracked in Avatar; and

c. Discussion of the results in STOP group supervision to develop improvement plans; and

-d. Implementing Mprovement plans, e.g. for Avatar or outcomes database errors, coach staff to
prevent future exrors; for low services, increase referrals or decrease dropout; for low client
outcomes, engage clients more effectively. :

2. STOP ¢linical documentation is monitored and improved by

a. . Supervisor ( = program director or TBH program coordinator) orientation of each new
staff to clinical documentation standards, including Avatar and paper files; and

b. Clinicians’ Excel file with due dates for all clients on their caseload, reviewed in weekly
individual supervision to prevent missing deadlines; and

c. Supervisor feedback on new clinicians’ documentation once a week, until standards are
consistently met for that kind of decumentation (e.g. progress notes, treatment plans, intake
and discharge summaries); and

d. Peer review of each client file using the chart checklist, at 30 days afier iniake, 6 months, and
discharge; the supervisor oversees reviews and instructs staff to make corrections and prevent
recurrence,

3a. CLAS standards implementation at the Citywide agency level is documented i in the agency—w1de
administrative binder, and includes documentation in the CBHS cultural competence tracking
database. CLAS standards implementation at the STOP program level includes

a. Plan-Do-Study-Act eycles, incl.

i. Staff and/or client review of a cultural issue (identifying likely root causes of
problems) to develop a plan for improvement (plan),

ii. Implementation of improvements (do),

ifi. Evaluation of outcomes (study), and

iv. Continuing changes that are helpful; adjusting plans that are not helpful (act).
3b. STOP staff cultural competency (CLAS standard 4) is monitored and improved by
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Contractor Name: UC Citywide ’ , ' ‘ Appendix A-5
Program Name: UCSF Citywide STOP ‘ Contract Term: 07/01 — 06/30

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion
for staff selection (interview and reference questions), discusses it with new staff during their
orientation, reviews it with staff during performance evaluations, and points out cultural issues
that'may affect client or staff interactions during individual and group supervision.

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings early

in each fiscal year, with periodic reminders until documentation of training completlon is
received (e.g. Transgender 101 and 12N trainings, trauma trainings).

c. Optional culturally relevant trainings offered through DPH or UCSF are distributed via email,
then discussed in group supervision, and staff coverage arranged or services rescheduled to
allow staff to attend.

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings,
and the supervisot encourages staff to identify and attend trammgs relevant to their cultural
competence, ,

e. Staff training documentation mcludlng culturally relevant trainings are maintained in
administrative binders (for trainings applicable to all) and individual staff files (for
individually selected trainings attended).

© 3. Satisfaction with STOP services

a. Is monitored with clients via the anmial DHCS/CBHS substance use client satisfaction survey,
offered to every client receiving services during the survey period; and

b. Is monitored with recipients of training/consultation services via feedback at the end of each
. training or consultation.

¢. Isreviewed in group supervision (for client satisfaction) and in the program director’s
supervision with the Division Director (for client and trainee satisfaction), and plans for
change are implemented as needed, using Plan — Do — Study — Act cycles.

4. Outcomes CQI is included in CQI item 1 above.

9. Required Language: N/A
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Contractor Name: UC Citywide '

Appendix A-6

Program Name: UCSF Citywide STOP Sobering Center Case Management

Contract Term: 07/01 —06/30

Supt-01: 5A program support - QA
Program administration in preparation for ODS implementation (QA,

Program Eval. and Development, etc.) 190 Hrs.{not
.1 FTE of program director: 4 hrs/wk. x 48 wks. reported) |  N/A
Total UOS Delivered 60 Hrs.in [
. Avatar (1,200
Hrs. in word)
160 visits in
‘eCW - o
Total UDC Served “oyi L% | 101n Avatar
S T (20 outside
\ Avatar)
40 in eCW

- 6. Methodology:

Indirect Services (programs that do not provide direct client services)

SCCM program administration and development for Drug Medi-Cal Organized Dehvery System:

includes but not limited to data entry, error identification and corrections in Avatar, other
“databases, and hard copy files as required for process and outcome monitoring for clients and

program, Plan-do-study-act cycles with constituent input for quahty improvement and program

development.

We coordinate with the SF HOT Team, Benefit District outreach guides (or Ambassadors), police
officers, and ambulance services (DPH EMS-6 and others), so that they know to call our social
workers and patient navigator to call our case manager when they see Sobering Center clients in
the community, so that we can locate and approach them. The more points of contact, the more
likely we find moments when the client is willing and able to engage. In addition, we collaborate
with Joe Healy Medical Detox, Healthright360, Salvation Army Harbor Light Treatment Access
Program, Direct Access to Housing, Everyday Connect, and primary care clmlcs (incl. the San

Francisco Health Network and UCSF Health).

Direct Client Services:

A. Outreach, Recruitment

‘Alarge amount of our initial work is on the streets of the Central Market/Tenderloin
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired
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Contractor Name: UC Citjwide : ‘ Appendix A-6
Program Name: UCSF Citywide STOP Sobering Center Case Managemerit | - Contract Term: 07/01—06/30

resources. Meeting with clients at the Sobering Center, or-residential programs (when they are
awake and coherent) is also critical. The expected outcome is the creation of an ongoing,
productive relationship between the case manager and the client, creating a common history of
accomplishing tasks that the client would not/could not accompllsh on his/her own Admission
criteria and process

Admission Criteria

The client must have a substance use disorder {in addition to intoxication). Individuals needing
emergency medical or psychiatric care are referred to those services first, then engaged in case
management. If a client can be better served by another ICM program, such as a mental health
ICM program or ED Case Management, they are referred and linked there.

Readmission Criteria
Any person previously admitted to and discharged from the program may be ‘readmitted when
they resume contact with the case manager or the Sobering Center.
Admission Process '
1. Orientation: The case manager provides information about the program, assesses their case
management needs, and starts to develop case management goals with them.
2. Intake Assessment: Intake assessment occurs over numerous brief sessions over several
months, and is combined with initial case management to help clients meet their basic needs.
Components include:
a) Assessment of substance use problems (incl. assessment of DSM criteria for substance
use disorder, CalOMS, ASAM level of care determination, AS| areas not assessed in the
other assessments, health questionnaire, advanced directives information, and obtaining
documentation of physical exam in the past 12 months)
b) Consent forms, release of information forms, payor information, and client rlghts forms
c) Development of treatment plan with client.

B. Service delivery model

The service modality is long-term intensive clinical case management. The social workers and
Jpatient navigator provide community resource building, street outreach, needs assessment,
collaborative goal setting, motivational interviewing. The nurse practltmner prowdes patlent
education, medical case management, interim medlcal care, and interim psychiatric and alcohol -
use disorder treatment meducatnons

Support of hoth harm reduction and abstmence goals
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Program Name: UCSF Citywide STOP Sobering Center Case Matiagmﬁent Contraet Term: 07/01 —06/30

L

The program respects the differing treatment needs of individuals who want to stop using
substances and individuals who want to reduce the harm resulting from use. Given their severe
alcohol use disorders, abstinence can reduce the most harm. However, most clients are not open
to quitting alcohol, but are interested in harm reduction goals such as obtaining housing,
resolving or reducing their health problems and reducing psychiatric symptoms, which in turn
may reduce need for acute services.

Types and Iocatlons of services

A large amount of the initial work is on the streets of the Central Market/Tenderloin
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired
resources. Meeting with clients at the Sobering Center, or residential or hospital settings {(when
they are awake and coherent) is also critical.

Length of stay
12 months average

C. Completion, discharge planning, linkages

Criteria for Successful Completion

Successtul comp!etion is when the client has met mutually agreed upon treatment plan goals, in

one or more of the following areas:

1. Stopped or reduced harmful patterns of substance use (for 3 months or more) .

2. Engaged in primary medical care and if needed mental health care (for 3 menths or more)

3. Other mutually agreed upon treatment plan goals if any (e.g. obtained housing)

4, Llinked to lower-intensity case management services {e.g. primary care clinic medical socnal
worker). :

Discharge planning

Prior to discharge, a discharge support plan is developed with the client, including which

- community resources to connect with for continued harm reduction or recovery support. Clients

may be readmitted to case management if needed and interested if they have a substance use

 disorder at the time.

D. Program staffing
See Appendix B
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Contraetor Name: UC Citywide | Appendix A-6
Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01~06/30
E. Vouchers

Vouchers are purchased from program funds and provided to help clients meet basic needs.
These include bus tokens for clients able to take the bus to appointments, taxi vouchers for
transportation to residential detox or medical appointments, and fast food gift cards.

7. Objectives and Measurements:
a. Standardized Objectives

All objectives, and descriptions of how objectives will be measured, are contamed in the BHS
document entitled BHS Performance Objectives FY18-19 :

The following standardized objectives for outpatient-ODs programs apply to clients open in
Avatar, throughout 2018-19:

Ala. No more than 15% of psychiatric hospltal dlscharges will be followed by a readmission
within 30 days.

The following standardized objectives for outpatient ODS programs will apply to clients open in
Avatar, starting when the CalOMS containing these data are accepted from Sobering'Center
Case Management (TBD 2018):

B1. At least 60% of client will have successfully completed treatment or will have left with
satisfactory progress as measured by discharge codes.

D11a. 100% of open clients will have zero ‘errors on their CalOMS admission form.

D12. 100% of clients discharged will have the CalOMS discharge status field compleed no later
than 30 days after episode closing,

D16, No more than 40% of clients will be coded as CalOMS administrative discharge.

D18. At least 40% of clients will have CalOMS data fields for frequency of use completed at
admission and d:scharge

The following standardized objectives for outpatient ODS programs do not apply to Sobering
Center Case Management:

B2. At least 60% of clients will maintain abstinence or show a reduction of alcohol or other drug
use.

D6. Timely Access Log (not applicable to Citywide programs),
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8. Continudus Quality Iimprovement:

The UC Board of Regents does not approve individual program management decisions, but delegates these
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions.

The following CQI policies have been developed by the SCCM program director, and reviewed and approved
by the Citywide Division Director:
11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning
The following CQJ &ctivities are ongoing in the SCCM program:
1. SCCM contract productivity and outcomes are monitored and improved by

a. Review of individual clients’ progress in weekly group and individual supervision, and
adjusting treatment plans for clients who are not progressing toward their treatment goals;
and

b. Running Avatar U0S and error reports in the 2" week of each subsequent month (after
‘service entry deadlines), - and after CalOMS is implemented with this program - reviewing
CalOMS accept/reject reports within a week of receipt, and running Avatar CalOMS
discharge (outcome} reports after each quarter, and reviewing / summarizing outcomes
databases for any outcomes not tracked in Avatar; and

c. Discussion of the results in SCCM group supervision to develop improvement plans; and

d. Implementing improvement plans, e.g. for Avatar or outcomes database errors, coach staff
to prevent future errors; for low services, increase referrals or decrease dropout for low
client. outcomes, engage clients more effectively.

2. SCCM clinical documentation is monitored and improved by

a.. Supervisor (--—Q program director or TBH program coordinator) orientation of each new staff
- to clinical documentation standards, including Avatar and paper files; and

b. Clinicians’ Excel file with due dates for all clients on their caseload,.reviewed in weekly
individual supervision to prevent missing deadlines; and

t. Supervisor feedback on new clinicians’ documentation once a week, until standards are
consistently met for that kind of documentation (e.g. progress notes, treatment plans, intake
and discharge summaries); and
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| Contractor Name: UC Citywide Appendix A-6

Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01 —06/30

d. Peer review of each client file using the chart checklist, at 30 days after intake, 6 months, and

-discharge; the supervisor oversees reviews and instructs staff to make corrections and

prevent recurrence.

3a. CLAS standards implementation at the Citywide agency level is dochmented in the agency-wide
administrative binder, and includes documentation in the CBHS cultural competence tracking
database. CLAS standards implementation at the SCCM program level includes

R

Plan-Do-Study-Act cycles, incl.

i. Staff and/or client review of a cultural issue (identifying likely root causes of
problems) to develop a plan for improvement (plan),

if. Implementation of improvéments (do),
iii. Evaluation of outcomes (study}, and

_iv. Continuing changes that are helpful; adjusting plans that are not helpful (act).

3b. SCCM staff cultural competency (CLAS standard 4) is monitored and improved by

8|Page

4.

Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion
for staff selection {interview and reference questions}, discusses it with new staff during
their orierifation, reviews it with staff during performance evaluations, and points out
cultural issues that may affect client or staff interactions during individual and group
supervision. »

The supervisor encourages staff to complete CBHS required culturally relevant trainings early

in each fiscal year, with periodic reminders until documentation of training completion is
received (e.g. Transgender 101 and 12N trainings, trauma trainings). '

Optional culturally relevant trainings offered through DPH or UCSF are distributed via email,
then discussed in group supetvision, and staff coverage arranged or services rescheduled to
allow staff to attend. : ~

Staff who have passed probation are eligibie to apply for UCSF funding to attend trainings,
and the superwsor encourages staff to ldentlfy and attend trainings relevant to their cultural
competence,

- Staff training documentation including culturally relevant trainings are maintained in

administrative binders (for trainings applicable to all) and individual staff files (for
mdw;dually selected trainings attended).
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Program Name: UCSF Citywide STOP Sobering Centet Case Menagement

Contract Term: 07/01 —06/30

3. Satisfaction with SCCM services

a. Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction survey,

offered to every client receiving services during the survey period; and

B. Is reviewed in group supervision (for client satisfaction) and in the progranﬁ director’s
supervision with the Division Director (for client and trainee satisfaction), and plans for
change are implemented as needed, using Plan — Do — Study — Act cycles.

4. Outcomes CQI is included in CQl item 1 above.

9. Required Language:
N/A

9| Page

Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA /SFGH PSYCHIATY DPT

July 1, 2018, BOS

P597




Contractor Name: UC Regents . Appendix A7

Program Name: UC Citywide Assisted Outpatient Treatment . Confract Term: 07/01 ~ 06/30

1. identifiers:
Program Name: UC Cltywide Assisted Outpatient Treatment
~ Program Address: 982 Mission St. 2" Floor
City, State, ZIP: San Francisco, CA 94103
Telephone/FAX: ‘415-597-8065/415-897-8004 .
Website Address: http://ucsf.edu/f

Person Completing this Narrative: David Fariello
Telephone: 415-597-8065
Email Address: david.fariello@ucsf.edu

Program Code(s): 8911A0

2. Nature of Document:
‘[d New []Renewal QOriginal

3. Goal Statement:

The Citywide Assisted Outpatient Treatment (AOT) project will prov1de comprehenslve clinical case
management, to severely mentally ill adults who have been ordered by the court/entered into a
Settlement Agreement with the court to participate in outpatient treatment. The goal of this
program is to provide intensive outpatient services to consumers in order to improve their quality of

 life, as well as prevent mental health crises and cycling through emergency services or incarceration.
Services will be consistent with legal requirements outlined in the Welfare and Institutions Code
§5348(a) and will include outreach, crisis intervention, medication assessment and management,
individual, group and family therapy, as well as case management. Staff to client ratios will be 1:10

4. Target Population: ‘
San Francisco Adults that have been court ordered or entered into a Settlement Agreement to
Assisted Outpatient Treatment. Adults with severe mental illness that are not engaged in treatment
and at risk of deterioration in the community and subsequent crisis contacts.
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Program Name UC Cliywide Assisted Outpatlent Treutment

Contract Term: 07/01 - 06/30

5. Modality(s)/intervention(s)

Units of Service (UOS) Description Units of | Number | Unduplicated
Service | of Clients Clients
{uos) [Nog) {(UbC)
.| OP - Casé Mgt Brokerage MR
3.2 FTE = 6,400 6,400 ‘
OP - MH'Sves :
3.2 FTE = 4,000 4,000
OP - Medication Support
AD FTE = 7,200 7,200
OP - Crisis Intervention
3.2 FTE=4,500 4,500
Total UOS Delivered 22,100

Total UDE Served

25

COST REIMBU RSEMENT

6. Methodology:
Consumers are assertively engaged and followed throughout the system as they transition -
through hospitals, jail, IMDs, shelters, or residential facilities. High-risk consumers in Board &
Care are seen at their home regardless of the facility’s location. Over 50% of services are
delivered in the community. Medication services can be delivered in the community. Case
managers accompany consumers on public transportation or use the Division van to access the

o

community.

The programs engage family and informal resources in the commumty to support consumers: for
example, restaurant owners to provide prepaid meal plans, hotel owners to help monitor.

_ consumer functioning, store owners to support grocery budgeting, etc.
Hands-on, case management activities to address both the lmmedlate support system |ssue and
the acquisition of problem-solving skills, building independence.
Treatment team members are quick to intervene in the community when a consumer is headed
toward a crisis. Daily medications, supportive counseling, and on-call phone support can help

consumers avoxd a hospitalization or arrest.

A, Program outreach, recruitment, promotion, and advertisement.
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Program Naome: UC Citywide Asslsted Outpatient Treatment Contract Term: 07/01 - 06/30

Our referrals come from Depértment of Public Health (DPH). Director of Assisted Outpatient
Treatment with Department of Public Health provides outreach, recruitment, promotion and
advertisement,

B. Program’s admission, enrollment and/or intake criteria and process where applicable.
Department of Public Health refers individuals to Citywide Assisted Outpatient Treatment that
are court ordered or enter into a Settlement Agreement to Assisted Qutpatient Treatment. The
program adheres to the guidelines, definitions and services as described in the intensive case
management guidelines. '

_C. Program’s service delivery
Citywide Assistant Outpatient treatment model provides comprehensive case management,
crisis, family, individual therapy, and linkage to medication services for consumers that are '
either court ordered or in a settlement agreement to Assisted Outpatient Treatment. The court
order or settlement agreement is for 6 months but the court could extend the court order or
settlement agreement for 6 more months. Providers provide intensive case management for as
long as they.are part of the Assisted Outpatient Treatment court process and provide linkage to
‘the appropriate level of care in the community. Medical staff work closely with case managers
to provide psychotropic medications including drop-in, at consumer’s home, or daily
medications if needed. Treatment is provided continuously, wherever the consumer is located.
Thus outreach to the consumers home, outreaches to community agencies and businesses,
visits in custody or in the hospital, are all routine modes of delivery of services. The program
incorporates the principles of the “Wellness and Recovery” model of services. Consumers work
with case managers to develop a Wellness and Recovery Action Plan, specifying goals for
increased skills, increased functioning, increased personal resources and illness management.
We maintain a special emphasis on helping consumers locate and maintain productive activity
including education, prevocational training, volunteer work and paid employment. Involving
consumers in group therapy, dual diagnosis groups, pre-vocational training and stipend jobs, as
well as social activities is a central aspect of Division programs. We also provide support in
obtaining and maintaining housing. Consumers are seen as often as is clinically indicated.
Program hours are 8:30 am to 5:00 pm, Monday through Friday. After hours and weekends are
covered by on-call staff who provide phone consultation and support to consumers, support
members or other agencies.
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D. Program’s exit criteria and process

Citywide Assisted Outpatient Treatment provides intensive case management to consumers that
are either court ordered or in a settlement agreement to Assisted Outpatient Treatment. When
the Assisted Outpatient Treatment Court order or Settlement Agreement ends, providers connect
consumers to the appropriate level of care. This can include linkage to an intensive case
management program or regular outpatient treatment in the community;

E. Program’s staffing - Sée AppendixB

7. Objectives and Measurements:

Outcome Objectives

3

By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment
Program wiil have a 10% reduction in psychiatric crisis contacts compared to the previous fiscal
year, as measured by Psychiatric. Emergency Services (PES) contacts and documented in Avatar
as well as a joint data collection effort between UCSF and DPH'’s AQT Care Team.

By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment
Program will have a 10% reduction in total number of incarcerations compared to the previous
fiscal year, as measured by number of jail contacts with the San Francisco County Jail and
documented in Jail Information Management {JIM) as well as a joint data collection effort
between UCSF and DPH’s AOT Care Team.

By the end of Fiscal Year 18-18, participants enrolled in the Assisted Outpatient Treatment
Program will have a 5% reduction in total admissions to an inpatient psychiatric unit compared
to the previous fiscal year, as measured by number of admissions and documented in Avatar as
well as a joint data collection effort between UCSF and DPH’s AOT Care Team. -

Process Objectives

]

By the end of Fiscal Year 18-19, 50% of participants enrolled in the Assisted Qutpatient
Treatment Program will be connected to another Behavioral Health provider within the System
of Care, as measured by an open episode and documented in Avatar as well as a joint data
collection effort between UCSF and DPH’s AOT Care Team. :
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Program Name: UC Citywide Asslsted Outpatient Treatment ) . Confract Term: 07/01 — 06/30

8.

9.

e On any date, 100% of participants enrolled in the Citywide Assisted Outpatient Treatment
Program will have a current finalized Treatment Plan of Care in AVATAR within 60 days of
opening. '

» Objectives will need to e reported to BOCC by 9/1/18

Continuous Quality Improvement: ‘

A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations. Additionally there is a weekly
Community Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

b. Th'e Division fully participates in the annual CBHS Measurement of client satisfa'ctioh..

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
currently working to submit a NIMH grant to implement Smoking Reduction with setiously mentally ill
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

Required Language:
Not Applicable
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Appendix B
Calculation of Charges

1.  Method of Payment

Contractor shall submit monthly invoices by the fifteenth (15th) workmg day of each month, in the
format attached in Appendix F, based upon the number of units of service that were delivered in the
immediately preceding month. All deliverables associated with the Services listed in Section 2 of

* Appendix A, times the unit rate as shown in the Program Budgets listed in Section 2 of Appendix B
shall be reported on the invoice(s) each month

2.  Program Budgets and Final Invoice

A. Budget Suinmafy

B-1:  Citywide Linkage

B-2; NOVA

B-3: Citywide Roving Team

B-4: Citywide Services for Supportive Housing

B-5: Citywide STOP

B-6: Citywide STOP Sobering Center Case Management
B-T: Citywide Assisted Outpatient Treatment

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this
Agreement, $2,444,090 is included as a contingency amount and is neither to be used in
Program Budgets attached to this Appendix, or available to Contractor without a modification
to this Agreement executed in the same manner as this Agreement or a revision to the Program
Budgets of Appendix B, which has been approved by Contract Administrator. Contractor
further understands that no payment of any portion of this contingency amount will be made
unless and unti! such modification or budget revision has been fully approved and exccuted in
accordance with applicable City and Department of Public Health laws, regulations and ‘
policies/procedures and certification as to the availability of funds by Controller. Contractor
agrees to fully comply with these laws, regulations, and policies/procedures.

The maximum dollar for each term and funding source shall be as follows:

July 1, 2018 through Juné 30, 2019 , - § 5,001,855
July 1, 2019 through June 30, 2020 - $ 5,001,855
July 1, 2020 through Jane 30, 2021 $ 5,001,855 :
-July'l 2021 through June 30, 2022 $ 5,001 855”
Subtotal - July 1, 2018 through June 30, 2022 $20,367,420
'Con'nngency T . $2,444,000
TOTAL - July 1, 2018through June 30, 2022 " $22,811,510

C. Contractor agrees to comply with its Program Budgets or Appendix B in the provision of
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation
of the City ate subject to the provisions of the Department of Public Health Policy/Procedure
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Regarding Contract Budpet Changes. Contractor dgrees to comply fully with that '
policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those Services
rendered during the referenced period of performance. If Services are not invoiced during this
period, all unexpended funding set aside for this Agresment will revert to City. City’s final
reimbursement to the Contractor at the close of the Agreement period shall be adjusted to conform
to actnal units certified multiplied by the unit rates identified in the Program Budgets attached
hereto, and shall not exceed the total amount authorized and certified for this Agreement.
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Aspendix B ~ DPH 1; Department of Publlc Health Contract Budaet Summary

BHGS Lagal Erlty Number (MH) 60117 Pago # 1
y SAY. i ) Bagad on FY 201819
contmctTemv QTJ01118 - 0B/30/22 . Oocument Dala D508
Conlmct Appendix Number] B B2 B3 B-4 B5 .B6 BT
Citywide Gitywide STOP Cliywida
Servicas for Sobering Cenlér|  Assisted
Suppériive Case | QOuipatient
Program Nama|Citywide LI a) Citywids NoVA [ Cllywitda Rovi; Hau# Clg%%%' STOP | Managamant Trealment
Provider Numbar| - 89711 8917 8911 BHIEIZ ﬁ% ] 8917
Program Cods(s] 88114 8811NOC ; 3BR2SM-ANS BB11AOQ
(minyddlyy - mn/dd/vy, 07/01-06/30 07/01-08130 DTI1-08430

IR GEL R SRR e R s e
. " Balars| § X 2¥3647 | § 207,438 ; S 12031,
ioyes Berietits] 250,222 57,684 95156 |5 115724 12538001§ 5016637
Subtomlﬁulaﬁas&ﬁnp]gyuaﬂmaﬂb? 863,336 | | 184,538 328703 [ % 380160 [¢ 4261830 {8 4,047,365 |
Opamtl Expenses 283821 . 4:859 B 188491 % 39,075 | § 284462 | 5 1,497,848
| EXpanses - .
DirgptExpsnsas § 884,718 | § 189,397 $ 347,552 | % Aan13sls 4,546,301 18 18,185,203
Indifect Ext k3 3 23,807 | 1% MT08|§ . 504165 5abps6 | 2,182,220
lndired %1 12.0% 12:0% 12:0% 42.0%
OTAL FUNDING USES [§ 389256 (& AVOEET |5 50918858
Benehis %| _ A00%

ﬁ_u...___..J__.l._,
MH STATE Adutt 1991 MH Reallgnment

MH COUNTY Adull « General Fund 280,404 3 17277 |8 1.212,608

IMHCOUNTY Adult - General Furd (CODB) . 81,724 s 19,123 323,388
MHCOUNTY Aduit WO CODR 1% X (5 12,800 3 69,480
IMHMHSA (CSS) 1 i § 470851 470,561 | § 1,882,201
MHWO Sherfif Dagamnl ~NaVA . § 174853 ) - 3 178853) 5 T15412
MH WO H54 UG Ravi ; 515,951 616,05 2,063,804

853,551

TOTAL BHS MENTAL HEALYH FUNDING SOURCES 233324
RS SR BT AL ASUDERHD

SAYED- DMC FEP. CRDARBATTE

055

SASTATE PSR Drug Medi-Gal

SA GOUNTY - General Fung -

[8A COUNTY - General Fund (CODB)

TOTAL BHS SUBSTANCE ABUSE, FUNmNG SOURCES :
G‘fﬂEKDP&' LEGEURCEBS

TGTAL OTHER DPH FUNDING SOURCES $ K B -1% N £ e - -
TOTAL DPH FUNDING SOURCES $ $ i
%HGN} NG OURCER
[TOTAL HON-DPH FUNDING SOURCES 5 M N NE T T 1% 1§ 15 "
TOTAL FUNDING SOURCES [DFH AND NON-DRH] S BATAUA S 125,004 |§  GRIEGL 'S 188540018 A85ALH|S 960,058 |3 AT05H1|§  G001,6551% 20,367,420
“Prapared By | Qonstince Revom “Phone Naniber [415597-8047 ) . —
Ravised THR016
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Appendix B - DPH 1: Department of Publlc Health Contract Budget Summary

BHES Lagal Entlty Number (MH) 0147~ Page # 2
DHCS Legal Entity Name (MH)/Contractor Name (SA)} ]R__@g of) UC San Francisco Basad.on FY 2018-18
Document Date 05/01/18
Contract Appendix Number
Program Namafs)|
Provider Number
Program Coda(s)

Funding Term (mm/ddfyy - mmJ/dd/yy)

TOTAL

ERNDINGIUSESD ;
Saldrles $ 3 007,930 1
Employee Benefils $ 1,263,908
Subtotal Salarles & Employee Beneﬁbs! 3 4,261,838
Opa -Expanses $ 284,462
Capiial Expenses -
Suk d Direct Exg 4,546,301
Indirect Expenses 545,555
Indirect % 12.0%
TOTAL FUNDING USES $ $ $ -1$ -{$

BHESMENTAL HEALTHFUNDINGISOU)

MH FED SDMC FEP (50%;) Adult

Employee ange Beneﬂts %

AR ld

sl

MH STATE Adult 1891 MH Realignment
MH CCUNTY Adult - General Fund

51,520,289

MH COUNTY Adult - Genaral Fund (GODB) 80.847

MH COUNTY Adult WO CODS 17,370

MH MHSA (CSS) o 470,551

MH WO Sheriff Department - NoVA 178,853

MH WO HSA UG Roving Team : 615,951
$ -1 $ N $ $ $

TOTAL BHS MENTAL HEAL'IH FUNDING SQURCES
SOBRI

4,520,439

SA FED ~ DMG FFP CFDA#93.778

SA STATE PSR Drug Medi-Cal

SA COUNTY - Ganeral Fund

5A COUNTY - General Fund (CODB)

TOTAL BHS SUBSTANCE ABUSE FUND!NG SOURGES
|

T

TOTAL OTHER DPH FUNDING SOURCES

S -3 -13 -1$ “1$ - -
TOTAL DPH FUNDING SOURCES -8 1S §
HHON-EEHEURBINGISOURCES Y - T ¥R
|TOTAL NON-DPH FUNDING SQURCES -1 3 -8 18 -8 K3 =1 -
TQTAL FUNDING SOURCES (DPH AND NON-DPH) 4 -3 -13 - -1 § -1.$ ~-]1$ 5,081,855
Prepared By Revore Phone Numbar|415-6587-8047

Revized 7/1/2016
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Appendix B - DPH 2:-Dep of Public Heath Cost Repogting/Data-Collection (BRDG)

DHES Legal Entity Name' (MH)XContraciar Nama (SA) 00117 Appondix # B4
Pravidar Name- UG Cliywide' !._Jn@g . Pagh i 1
ProviderNumper @1y, = . Basedon FY.  ~ 2018-19

Document Dale  “06/01/18

Progrem Name| Citwids Linksga | SitywldaLinkage | Cltywide Linkens | Cltyedde Linkge

Progrem Code 89114 89114 89114 89114
Mode/SFC {MH) ps Modality (34) 16/04-08 ' -

. OP-Cand Mgt
Service Descriplion] _ Brokerage
7 7 7.

403,426
48,29
A5P,T2

TINALE

.. Dtail) :

HMHMCC73016 18,721 5,
HMHMCCT30515 51283 200,000
HIMHMCCT30515 132545 B, p2] i 3942 280,404
HMHMCG730516 28,172 27628 5,086 838 61,724

450,721 442,023

Thls" wleﬂblank for furiding sources not In.drop-dowy el : : -
JOYAL OTHER DRH FUNU!NG SOURCES - - . . “1 . o
“TOTAL DPH FUNDING SOURCES

e B BTG BO0RG!

[This mwleftbhx#fonggsouwee noun ding-down jist | -
! TOTAL NON-DFH FINOING SOURGES : :

A Fooror Sevics | Fes ForSarice | Fae-Forsenics

__PaymentMethod - (FRS] (FFS) | (FPSY {FES)
BFRUnls of Service “151798 135, S T IR
: - Unit Typs, ‘Mirate | StihGhuts | Gish| FRiniie
"Gost Per Ot - UPH-RAt (DPH FUNRING SOURGES On 545 ] AT "B25] £
Cont Par Unit - Contraat Bate (DPH & Nen-DRH: FUNDING SOURGES 36 |3 31015 2573 387
Pullished Rate (Medi-Cal Providers Only) 45 30 XEE 50
Dndupicated Cllents (UDC)] 318

Revised 7/12015
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Appendix B « BPH 3: Salories & Benefits Datali
Program Name: Clywile Linkage :

Appondix #:

B4
Progrem Code: 88114 Paged# 2
Based on FY___ 201818
D \Date . 001G
ToTAL eootnting Guda 2 sountingCoded | - Aceourting Gode d- Avcounting Gads B
findox Codu oy Datallf | {indsx Code or Detatl) | (index.Code.orDatal)y. | 4. QndeiCota or Detall)
- > ATy
Yerm {mm/ddfyy-mm/id 87/01-08130
Position Tiia E Saluries FIE | Babaris FTE Saines FIE Salarizs FTE Halariex FYE Sntariox
Clinice] InstruclorfAssi /assee Arofessor 0251% 488881 0I51$ 49,888 i
Fsych Sve HC Sopv 1 /2 (farmisry Cimieal Sodlsl Worker il -
Stip| 10018 101,186 10018 101,185
Chinical Socjsl Worker UI 80015 452041 | 600 (% 452,041
Totals:] 72518 603,44 | 72615 03,114 000]% - G618 = 0005 - 000.] § - [N -
[Employea Frifgs Bonalis: 4A0% § 250237 | A6 8 250,222 | G001 T o00%] T 005%] T 5.00%] | 060%[ |
TOTAL SALARIES & BENEFITS [ #533%) I | [ Ty 3 = ¥ ™) o 1
Ravised 7/1£2015
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Appandix B - DPH 4: Operating Expenses Datall

Program Name: Citywitte Linkage ’ Appendix # B
Program Code: 89114 : . - . Page # 3
Based on FY. -2018-49

Document Date 05/G1/18

‘Arzountini Chde 8
Expanse Categories & Line items TOTAL “{(Index Cade or Detall)
Yerr (mm/ddhy-mmiddiyy)|  07/01-08/30 07/01-08/30
Rent $ - .
Utilitlas {call phona} $ 738.00 | § 738.00
[Bullding RepsiiMaintadancs, 3 -
Qeccupancy Total: | § 738,00 (§ 73800 18 - |$ - 18 - 1§ - 1% .-
Ofﬂce_Sugplies $ 10008 - 1:000-
Photocopying $ =
Program Supnliss 5 -
Computer Hardwara/Saftware. 3 -
Matarlals & Supplisa Total:| $ 1,000 | § 1,000 | $ - 1s ~ 1% - 18 PE -
Tralning/Stafl Development § 700 |§ 700 : :
Llnsuranée (autp} 5 -
Profasslonal License $ =
Parmits s -
Equipmen!. Lease & Maintenance $ -
Genvral Oparating Total:| § 700§ 700 | §. - |s < 1§ - I3 - I3 -
Local Travel 3 -
Out-of-Town Traval $ -
Field Expsisas $ -
Stuff Travel Total:} § - |8 K - 13 - 13 - 1% - % -
Conauitant/Subcortracior (Provide
Constltant/Subhcontracting Agency Name,
Service.Detsll wiDates; Hourly Rate and $ -
(add more Consiltant/Siibcontractorines as
nacessary) § z
Consultant/Subs actor Total:| $ -~ 1% = 1% -~ |8 ~ 18 - 1% -~ 1§ -
Dafa,Nstwork Services $ 3828 $ 3,828
CCDSS - Computing and € leatk
Davice Suppart Sesvicas .3 5133 1% 5,’133
Lisbilily charges o $ 4848 |'$ 4,948
UGSE Facully and Staff HR Recharga § ___ 8O3TiS 8,637
Client food and miisceliansaus expanses: Chant
{misneliansous axpensss incdlude coffes,
lunches, hyglens productives, clothing, taxi
vouchersfbus tokens ete. (incentives) s apo0 ls 4,000
Other Total:| § 25944 |'$ 25944 | § - 1% - 13 - i3 - 18 -
| TOTALGPERATING EXPENSE | § 25,352 [ § 28382 | § - Is <13 - 13 - 1§ -

Revised 7/1/2015
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A dix & - DPH 2; D

of Publlc Heath Cost RepartingfData Collection (CROT)

DHCS Legal Entity Name (MH)C: Name (SA} 00117 Appendie# B2
Providor Nama UG Cliywids NoVA Page# 1
Provider Number 8011, Based an FY 2018-19
) . Hocument Date 060118
Program Name! G NoVA | Cliywide NoVA | Citywide NoVA
PE;QSmm Coda 8911NC 281INO 8911NO
cdelSFC {’Hj or Modality (SA} 45/01-08 15/10-57, 59 16/70-79
OP-Crse Mgt OP-Crisls
Service Dascripion]  Brokerage OP-MH Sves Intervention
. “Finding Term (en/ddlyy mmg%ﬁ) CIT0eA0 (TR [FRE
NDINGIUBES: ails - . RN S 5

Sefarios & Employes Banefis

Operating Expanses

Capital Expenses
btotal Birect Expensus

; Tdliroct Expe .
FOTAL FURINEL usses;‘

Acédunting Coda
(anoadur
Dutall] _ -

HMHMCCT30518

MH COUNTY Adiit WO CQDB . HMHMCGTI0616

MH WQ Sheriff Depariment - NoVA : HMHMNOVAPRWO!

TOTAL BHB MENTAL HEALTH FUNDING SOURCES

2,851 - <

This row Jofi blank for funding sources notin drop-down fist

TOTAL BHS SUBSTANGE ABIISE FUNDING SOURCES

This row it blark for funding sources not n drop-down list

TOTAL OTHER DPH FUNDING SOURCES
DU EON NG SQURCES.

TOTAL P FUNDING SOURG
THIS row Iaft Blank To7 fueding 3ourses notin drop-down et

’:\ h )|V.
TOTAL NON-DPH FUNDING SOURCES)

TOTAL FUNDING SOURCES (OFH ARD nou—om)]
l WﬁWSDFSE!IGE’ANDWTW 5 20 e 1

Numbar of Beds Purdxauad {if

Fee-For-Sasvice
[FES) (FF§)
DPH Units of Sarvigy 19,9 41,388
Unit Type] _ Staff Minuta Staff Minule
Cosl Per Unit - DPH Rata (DPH FUNDING SOURCES Only) 298 490
Cost Par Unit - Contract Rate (DPH & Non-DPH FUNDING SQURCES), 295 3.90
Published Rate (Madi-Cal Previdars Only) 3.45 430

Revised 7/112015

Undugﬁcawd Clients (LUDC}
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Appendix B« DFH 3: Salarles & Banefits Datail

Program Name: Clywids NaVA

Appendix #: B-2
Program Cods: 8911NO i : Page # 2

BasedonFY , 2018-19

DocumentDate 08118
B LA L I —e— S
WH Adnit ContyWa § ' 5 b
TOTAL . 4 Dapaiimapb-NgUR, | T
Hmn;ggma' g5 | TRAHMROVARRWO | (nhcGotes
B Torm (mm/ddlyy-mmiadlyy): 07/01-06/30 07/01-06/30 07/01-0730
Posllon Titla, . FIE FTE Salurles FIE Salares FIE Sidares
Psyeh Svo HG-Supy 112 {formerly Clinlcal Soclal Worker
it - 0203 20237 004]$ 4047 04615 16190
Clinicel SoclatWarkar 141 140§ 116617 ] 0281% 233231 142)8 93204
{ P
Totais:| 1,60 |- 136,854 | 032(§ 97,871 | 128 |$ 109,483 0008 - 0.00 1§ - [ e - 6.00 | § -
[Empt ‘én‘hgu Hondiits: . 42.16%] § 67,684 [4245%] § 11,537 [42.15%] § 46,147 0.00%] — T o.00%] ] 0.00%] [ 0.00%] 1
TOTAL SALARIES & RENEFITS [ 18458 § S5m0e] (5 =580 E) -] (2 -] [EEEN [s =1
Revised 7//2015
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Program Name: Cltywide NoVA
Program Cade: 8911NO

Appandix B - DPH 4: Operating Expanses Datall

Appendix #:
Paga #
Based on FY

B-2
3 -
2018-19 -

Document Date

0501118

Expanse Categories & Line items

TOTAL

» SDMC-Regular FFP .
{S096YIH Aduit .

* Gounty WO.CODE
HMHMeC730518

¥H WO Shanst
Departmant « NoVA
RIHMNGVAFRWO

Accounting Gode 4

 {tndex Code.or *.)
. Petall)

inig Code 3

(Index coélapé '
Datall)

:Actolinting Code 6 |
Liridex Cude or Detail)

Term (mm/ddlyy-mm/ddiy):

07/01/17-06/30/18

07/01-06/30

07/01-068(30

Rent

Utilitles(ietephone, efectriclty, water, gas

Building Repai/Mainlenance

Occupancy Total:

Office Supplies

Phofocopying

Program Suaplies

Computer Hardware/Software

Matorials & Suppiles Yotal:

S
'

o [en | [4n e ldn

Training/Staff Davelopment

Insurance (auto)

Professional License

Parmits

Equipment Lease & Maintenance

Ganoral Operating Total:

Local Travel

Cui-of-Town Travel

Field Expenses

Staff Travel Totals

Consultant/Subcontractor (Provide
Cansultant/Subcontracting Agency Name,
Service Dafail wiDates, Hourly Rale and

(add miore Consultant/Subcontractor linas as

, 21

r PPy P

£l

actor Total:

Data Network Services

3 [4m 1R iad

846

$ 169

676

GCPSS - Computing and Commt
Device Supporl Services

A

1,133

$ 227

908

1iability charges

1,122

5 224

898

UCSF Facully and Staff HR Racharge

1,758

$ as2

1,408

Client foed and miscallaneous expenses:
Client misceflansous axpensas includa coffee,
|unches, hyglane productives, clothing, taxi
vouchers/bus tokens elc. (Incentives)

Othiar Total:

¥

4,853

$ a72

» e

2,887

r TOTAL OPERATING EXPENSE | §

4850 1§

972

Is

38971 §
N

Revisad 7/1/2015
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Revisad 7/1/2015

Appondix B -DPH 2:

of Publlc Heath Cost Reporting/Data Collaction {CRBC)

FURdIng TR (Eaaryy = o

| OTRT6rE0 |

BHCS Lagal Erity Name (MHVCorliclor Name (SA) D017 ‘Appandi ¥ B3
Providir Name > Gitywide Roving Team Paga# 1
ProviderNumber 881t~ BasadanPY . 201819
Document Dats___D5/01718
Cliyvida.Roving-| Cltywide Roving | Citywkia Roving'
Pm_gn:m Name! Team Taam Tasrh

ProgreryCoded - 8914RT. - B914RT BO1IRT.

ModalSFC (MH) or Mndg&yj {SA) 15101-08 1811067, 69 50T

. OP-Casa Mgt QP-Crils

Servis Description]  Brokamgs OP-H Svos Intervantion

- v TOTEL

84,123

Capital Expgnsas

‘Saibiios & Employes Banciis
QOpereding Exonnsas,

751705

Dlrest Expanses

. 'Bﬂdhw@msw
OTAL FUNDING USES

B0205"

B41,810']

i
Hecaintig Godl

TG 3051 730 360,723 X A28
HMHMCG730515 887 15254 128 FETT
HMHMCE730515 AL 11380 84 B9
 HMHMROVINGWG 66.645 455,544, 3763 615851

“TOTAL BHS, W Al HEALTH FUNDING SOURCES

{Index Codo-oy
Dot}

Accpliting Soda 3

This row laft Wank for funding sourceq nol in drop-down list

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURGES

efedede |y

Accounting Gode
& {lngdox Cudo-ar
ER DR EUNDRG SOURE G Datall) .. .

Thiz row left blank for ! iunding sources ot in dropawn st

TOTAL OTHER DPHFUNDRNG SOURGES

TOTALDBH FUNDING BOURCES

s rawy fafblank furfundfnganmws not i trop-doun fist |

TOTAL Norwmrunnnua SOURCES
NON-DPH)}

841,910

 Fea-ForSanvios | Fes-ForSarvice
FESy - ] FF
FXvA0:) 1:900
. . Winute SRl Minuts
L:Par Unit~ DPH RateDRH FUNDING SQUREES O 247 2891% 356,
Cast Par Unit- Conirmct Rate {BFH & Nen-DPH FUNDING SOURCES: 247, 269 3.88
Fubkghad Rata (MedhCal Providers Only 34518 4301 8 5.05

Unduplicated Clents {UDT)
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\p Ix B - DPH 3: Sal & Detall
Program Name; Citywida Roving Team Appentix # B3
Program Code: 8911RT Page # 2
. BasadonFY 201819
Docunet Dafs 050118
BOWT Ropore FEP (B0%) T o) .
Canarat Fund N F— i VIR o . g . a 'V N
. . A MH WO HSAUC Roving | Accounding'Gode 3 | AccountlngGodd 4 | 5.1 4 ting Ceda B |
TOTAL A aae” *C | Tosm BMHMROVNGWO (index Goda or Datait | Undex Core of et} flod |:ndax,Gode or. Datall)
HMHNCCT 30818, L L - :
Term {nuwddhy-mmiddlyy): G7701-06/30 07/01-06/30 07/01-08/30 !
Posiilon Title FE Salard FIE Sstarles FTE i FTE i FTE jar FIE farl FIE |~ Salares
[Psyeh Sve HC Mgr 1 (formerly Supiervising Ciinlcal
|Soclal Worker) A 0Bols 62714 037]S$ 28780) 043 (%  33pn
Paych Svo HC Supv 1/2 {(formerly Clinleal Soclal Worker
Wil - Supervisor) ng8ls 86,461 040(3% 40450 | 048 47,702
Soclal Work Asscciate 08918 49,016 | 0410% 22494 | 0.48 26,522
Clinlcal Social Worker 1 4251s 318024 | 19515 145046 230 172078 |
Adrinistrative Asslstant 171 06515 37,888 | 030[% 17.38 355 20605
Yotalsz] 74713 555811 | 343|$ 255071 404 % 300,740 0.00]% N 0001 § - 0.0 [ § - 000§ -
[Employar Fringe Benefits: 4245%] § 734,274 42.06%] §___ 107,612.]42.15%] 3 126,762 | G.00%] 1 6.00%] T 0.00%] [ 0.00%] 1
TOTAL SALARIES & BENEFITS 5 780,065 | [ 362583 § 427503 3 -] 3 - 3 =1 s -]
Revised 7/1/2015
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Appendix B - DPH 4; Operating Expensss Datail

Program Name; _ Citywide Roving Team Appendix # B-3
Program Coda: 8911RT Pags # 3
. BassdonFY 2018-18
Document Dater 05/01/18
SDECRwularFFP . - :
. oot tung | MHWOHSAUG  {Adoountig Godé 3ol "‘“"”‘4 ] Diibting Cado§
Exgense Categories & Line ltems TOTAL M AdultGaunty o | | Fevieg Team {livdex Godeidr (hfrexxeodear ndexCodwef
.  eopR ¢ | HMHMROVINGWO . Bl . Detal) Detal)
. . HMUMCDT30545 ) .
Tarm (mmiddfyy-mm/ddiyy)y:]  07/01-06/30 07/04-08/30° 07/01-08/30
t
Utilitiea(talephone. eleatriclly, water, gas § 12,000} § 650718 6493
‘Bundlgg ggirlMauﬂananoe
y Yotal: | 3. 12,000 [ § 5,507 | § 6493 | § - I3 - - 13 -
Office Supplies $ 630015 24828 2,868
Phaofocopying . 3 500 | 5 22918 271
| Program Supplies. - .
Computer Hardware/Softwars 5 9,000 | § 41301% 4,870 |
Materisls & Supplies Total:] § 14,600 ) & 6,782 | § 8,008 | § - 18 - - 1s -
Training/Staff Davelopment $ 5001 8 .. 2281% 27
Insurance {auta) $ -
Professional Lkcense $ -
Permits 18 -
Equipment Lesss & Malntenancs $ -
. Geéneral Operating Total:| & 500 | § 228§ 2111% - 1% - - 18 -
Local Travel
Qut-of-Town Travel $ -
Fleld Expenses $ -
Staff Travel Total:] § - 18 - 18 NEEE - 1§ - K -
Consultant/Subcontractor (Frovids
Consultant/Subcontracting Agency Name,
Satvice Detall wiates, Hourly Rateand $ -
(add more Consultant/Subconiractor lnes as
nacessaryy $ - N
’ Consultant/Subcontractor Total:| § - 1% - i3 - 1% - 18 - - 18 -
Data Network Services $ 3944 |8 181018 2,434
CGDSS - Computing and Communication )
Device Support Servicss $. 6289 | % 24271 % 2,862
Liablity ch $ 4,658 | $. 20921% 2,456
UCSFFacu!gsndswaRRschagg $ 8210 (§ 37671% 4,442
Chient foad and mlsoenaneous.expanses.
liant miscelianenus axpenses includs coffes,
tunches, hyglene productives, ckithing, taxl
ﬁo_g_‘esslbusbkensata (ngentives) $ 120001 8 8507 1% 6.493.
Qther Tofali| § 3400018 16,6031 % 16,207.1 ¢ ~ | § - - i3 -
i TOTAL OPERATING EXPENSE | § 01,300 | § 28431 [ % 33,189 | § 18 - 13 - 1 e
Revised 711/2015
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Rovised 7/1/2015

- B-PPH2: of Publka Heath Cost Rnpon.l[gem" llsction (CRDC)
GHES Legal Entity Name (MHYContractor Nam (SA) 00117 [Tty B4
Provider Name UG Cliywiie Serviess for Supportive Housiog Page # -4
Provider Number 88114 Baged o FY. 201819
. Dogument Date 05/91/18
Crywide Bervioan | CHywide Sonices | Clwire Sorvices | CHiywiaa Services | GRywids Sarveas S
for ty for Supp dor Supportl ppod pport
ir Housing Hou: Housing
881184 B89115H g8i18H B911SH
Mode/SFC (M) or Modality (S#)___ 16/01:08 | 18/10:67.69 | . 158089 167079 sorra
'$8-Other Non-
OP-Case Mgl OP-Madiation OP-Crisis MediCat Clardt
Service Descripiion]  Brokesage OP-MH Svis Support Intervention Support Exp

Pl Tetin {mvadyy - moniadhy)| 07010830 |

[LRE R

v

119,835 |
Sudlrpct 14,302
TOTAL FUNDING USES 34,327

Accounting Goda'

GodoxCodo o |
Dedil) * -

HMHKCC730515

HMHMCG730616

HMHMOCTI0515

JOTAL BHS MENTAL HEALTH FUNDING SOURCES

o Accoynting Godu.

This row left biank for funding sources not in deop-down fist

TUTAL BHS SUBSTANCE ABUSE FUNDING SOURGES

Ascounting Cosl
idex:Codd or,
Dgtal}

This row fafl biank for funding sourced not in drap-down list

TOTAL QTHER DPH FUNDING BDURCES

KON-DEH FUNPING HOURCESS. -

TOTAL DPH FUNDING SOURGES
I K

This row left blank for fundinn saurces not in orop-down list

TOTAL NON-DPH FUNDING SOURGES

TOTAL FﬁNDMG SOURCES (DFH ANO RON-DPH)

564,450

TR R

Undupiicated Clients (UDC)

Fee-For-Servica | Fee-For-Servica | Fes-For-Servica
P otho! (FFS) (FFS) (FFS)_ " 8).
DPH Units of Service 619021 278,098 112.000;
i Unit T e Minuta Minuta Minute
Cost Per Unlt - DPH Rata (DPH FUINDING SOURCES Only) 4 .85 804 K
Cost Per Unlt - Comdract Rete [DPH & Noa-DPH FUNDING SOURCES)) 247 .86 504 .84 -1
Published Rate (Me#-Cal Provkiars Only}| 4 480 810 805 54.84 Tet;i:;lDC
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L19d

Program Name: __Citpwida Servicas for Supportive Housing Appendix#: B4
Program Code; B911SH__~ . Page# 2
Besed on FY___ 201819
Document Date o5/01/48
SDRCLRGUIE FFP BOR) - oy ida Sarvices for. | - J -
TOTAL ;m‘““"!;‘;fgm Supportive Housini (GRY| -Acounting Coge 3 5 | Accounting€odé 8
. 5 _ Genoralfupd. !(&th:cbquﬁrbéﬁm;: i i (Index. Gadu'or Datall)
HURMCCTHES HMHMeGTIE - | L
Torm (mm/ddiyy-mmldd] 07/01-06/30 07/04-06720 07/01-06/30 .
Pogltion Titly Sulaties ETE Salarl FIE | Salades | FIE 1 FTE FIE F1E Saluries
Giifiical Instructor/Asst JAssoe/Professor 020§ 41069 | 020 | § 41,053 $ -
Psysh:Svs HO Mgr 1 (fotmeny Superyising Glinical Sucial 0,20 | § w9850 0 13 - 1020 |'$ 25085
Prych Sve HO SUpy 172 {formiry Clinlea) Soclal Worker | -
W) - Supervisor) 200 201368 | 1.80 181232 | 020 | 2487
1.15 . B5659 | 080 50258 | 0.25 16,401
4.00- 284387 3.80 255848 | 0.40 28438
: 2205 3754331 195 32651 | 025 42,782
Rahab Svi Supv 2 {formery Community Health Program
Managet} : 0051 % 42081 00018 - 0851% 4,208
| Administrative Assiptant [l 2005 26372 | 00015 - 20018 96372
S
]
Totals:| 11.80 [ §° 1,007,466 | B.4G|$  861,J93| 045|5  236323] 00015 - 6.00 {8 0,60 % 0.00 [ § -
Employse Frings Banofits; 4185%[ $ 459998 [A177T%] §  360.688.]42.15%] % 59,610 | 0.00%] [ 0.06%] T 0.00%] [ o,00%] ]
TOTAL SALARIES & BENEFITS 3 1,556,764 | [§_t2o0881 3 335838] B - 1 3 -] [s -] [s -}

Revised 7{1/2015



Appendix B « DPH 4: Operating E Detall

Program Nama: Citywide Servicas for Supportiva Housing Appendix # B84
Program Cods: 8911SH | .

SLMC Repular FFP. 1. o s orvives o RN
- GinereiFugly, | 107 Suppod copnfing Gode 3| Acvounting Solla 41 Accdunting Ct
Expense Categories & Line tems TOTAL l‘n'{Muncnﬁn(y’Wd Housing [CR} . {indexCoda or .| , (indexCedeor
B ona - Gsnoesl Fund | Datatl) | Datal) | ) D
) hneoTaosis | FMANCERONES s N R
Tarm (mm/ddiy-mmiddiyy): 07/01-08/30 07/01-08/30 07/01-06/30
Rent. N
Utlities{tetephone, stectiolty, water, das] [ $ 5000 | § 5,000
Bullding RepatriMslntenance
Occupuncy Total: [ &~ 5000 (% 5,000 [ § - 1% -~ 18 -~ 1§ - 13 -
Office Suppliss $ 200001 § 20000 % - -
{Medical Supplias - gloves, suture kit, gauze,
{pregnancy test, tox sereen, band-alds, alcohal, ]
ade, glucometer, gluco-strps ate. 3 600018 6000 % -
Photoco, § 10001{§ 288
Program Supplies $ -
Computsr Hardwara/Soflware § 44,000 |-$ 11.000
Matadals & ties Toisl) $ 38,000 | § 37,598 1 § - 3 - $ = $ - 3 -
Tralning/Staff Davelopment $ 120018 120018 -
Insurance (auto $ -
Professional Licanss 5 .
Peormlts $ -
[Equigment Lease & Malntenance $ -
G | Opwrating Totak| $ 1,200 | § 1,200|$ . = 1$ - s N - 1% -
Loval Travel : 3 8000 (8 8,000
Out-of-Town Traval 3 -
Flekd Expanses . $ - .
Staff Travel Totul:{ $ 80008 8,000|% - 18 - 18 - 1S RE.) -
Consuttant/Subcantractor (Provide
Consutant/Subcontracting Ageacy Name,
Senvice Detall wiDates, Houry Rate and $ -
{add more Consullant/Subcontractor linga as
nacassary} 13 -
Consultant/Subcontractor Total:| $ 13 - |$ - 13 - 18 - 13 -~ 13 -
Data Natwork Sorvices $ 62301 % 44621 § 1,768
Lata Nat
CCOSS - Computing and Communkation
Device Support Services 3 83541 8§ 5983 { § 2,372
Llablity charges $ .89991§ 7068118 1,938
UCSFFamAgxandS&HHRRedmga $ 13824 | § 10243 8 3682
Clientfood and miscellaneaus expenses:
Client miscaflancous oxpansss inglude
coffes, kinches, hyglene productives,
clothing, taxi vouchers/bus tokens elc.
{incentives} $ 3700018 200001 % 17,000
Other Tatal:} § TAS08 1 $ 47,749 | § 28,7640 | $ - $ - $ - $ =
TOTAL OPERATING EXPENSE | $ 126,708 $ 99,247 [ 5 26,160 § K - 13 - 15 -

Revised 7/1/2015
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Revised 712016

dix B - OPH 2: Dupartment of Publle Heuth Cost

Yata Collection (CRDC)

Mode/SFC (MH) o Medality (5;

BHCS Jegal Ertity Nama (MH)/C Name {SAY-00117 ¢ Appeodix # 5
Provider Nama UC Chywide STOP Pagedt ¥ . |
Provider Numbier 383832 Flocal Year, 2015«49
Funding Nolification Date 050418
ramt Name| Ciiywida 8TOP | Clywide STOP | Citywide STQP Ciiywlds STOP
Program Code 1 -HHR2Y 38321 38321

0OD5-1

[eps:"] ops-g3. Supl-02

QDS Group | ODS Indwiduat | ODS Cass | SA- Suppodt
L L

Maragoment: Tralalng
TR - TOTAL

SUbiatal Dicect EXporuas 5355 Y] 157 [y T ],
indirect Expanses 15857 4eRa ] To4 BaT 19317
TOTAL FUNDIRE USES 125,161 43,574 A 722 Jaz,158

TDTAL . BHE MENTAL HEALTH FINDING SOURCES
P BTy

o usiting Catle
Ilmdax Code o: ]
HI!:HSCGRE&ZZT
. HMHSCORES227 T
COUNYY » Gemfal-Fmd -HMHSCCRES227 78,857 26,518 1408 7722 444,600
1,507 7 2,458

[SACOUNTY - Gaverl Fund (CODB). - EHSCUREZET

TOTAL BHS SUBSTANCE ABUSEFUNDING SDURCES
£

| Ageouating Code-
{Index Cadn.or-
‘Dutall)

Thia row leftblank for funding-sources net 1o drop-dow lidd

TOTAL:QTHER DPH FUNDIKG SOURCES

TOTAL DPH FUNDING SOURCES

128,101

NON-DPHPUNDING BOURCES R IR

o . 1
THS row Yeft Biank for farding spyrees vol in 6rop-dewn It

TOTALNON-DRH FIINDING SOURCES

TOTAL FUND]N&SOURQES‘ DPﬁ AHDRON-OPH)| 123,101
- Number of Beds Purchased (i s bi
SA Osly-Noo-Ros 33 - ODF# of Group Sessions (classas)
8A Dinly - Ucansed Capacty for Medi-Cal Providar with Nateollo Tx Program
FeafFor-Sarvice
Payment Method {FFS)
BPHJrita &f Banvi 352
Uit Type 5 1
Ocs(Per Lng ~ DPH Rats. (DPH FUND)NGSOURCES Ovly) 36.76
-Cost For Lok + Conrat Rats {DPH & NonDPH FUNDING SOURCESH § 878 38,78 7721 %, EOCR BN
Published Rate (Medi-Cal Providers O 3676 " 3676 3792.) NA Totat UDC
ummm_g Cllerss {UOC) 20 K 20 30

P619



Program Name; Clywlde STOP

Program Cade: 38321

Appendix B - DPH 3: Salarles & Benefits Dotail

Appendix # B6
Page # 2
Basedan FY___ 201849,
Docurent Date 050118
Foderal Drog Media)
(BMCY CFDARSITTY, . . 5 s )
TOTAL Siuto RublicSafely - | GaneralFund (CR) | AgouptingCode ounting Bode 5. | Accduning Cods 6
Roallgreent PER)DMG | HMBICGCRESZH | {indax Gotle orfistall) | (Index@ade dr Optalf {‘(index Code or Detali),
&:Bourily BA Gepers) U R T ’
. . Fund HUHSCORERZYY .
Torm (mmiddAy-mmiddlyy): G7/01-06/30 07/01-06/30 7/01-06/30
Fosition Tills FIE Salarles FTE Salaries FTE | salaties | FIE | Salaries | FIE | Salares | FIE | Salades FIE Satartes
Chnical InglructorfAsstiAssot JPrafessor 0.25 42,184] 022 1 § 571381 003 | § 5,046 -
Psveli Syg Hoalthcare Sup-1ISWA 1.00 88489 1,008 58,480
Administrative Assistant Il} 0.08 3p20] a5 (s 3,078
P Totals:|  4.30 37021 177]§  10RE66| 003§ 5046] 00018 - 0.00 [ $ - G.00 [ - 6.00| 5 3
Employas Frings Bunefits: 38,18%] 44,560 [38.42%] $ 42,627 |34.15%] $ 1,723 | 0.00%] % -] C.00%] [ 0.00%] T 0.00%] i
TOTAL SALARIES & BENEFITS I 158,267 ) I3 151,489 37 "&re9) [ | 5 -] s -1 5 -1
Revised TH/2018
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Appendix B - DPH 4: Operating Expenses Detall

Program Name: Cltywide STOP Appendix #& B-5
Program Code: 28321 e Rage # 3
' ‘Basad onl FY, 2018-19

Decument Date 05/01/18
Faducal Drog Med. | . T -
Cal(OMC); GFRA & : o

K g () . . . ’

. Stata PublicSafety | o .y ting Code3d) Accountinig.Codu 4|,

Expense Categories & Line items TOTAL Realignmart-(R6R} ?&Eﬁuﬂ’:&? ‘(ndexCodeor | - Urdex Cadacor-
o T bet . | Demny

& Courty BA Genaral

Fong
HMHSCORES227 - -

Term (muvodiyysmm/ddlyy),|  07/01-06/30 07/01-08/38° 07/01-06/30

Rent.

[Utitesitalophons, sleskicly, waler, gas)
Buliding RepaliMaintenance -
-Occupancy Totel: | § - |$ - 1% - i3 - 1% - |8 K N

Office. Supplies |
Fhatocopying
Propram Supplies
Computar Hardwara/Software : R

) Matorialg-& Supplies Total:| § « 1% - |9 = 1§ - 1% - 1§ - 1% -
Tralnlgg@taﬁ Development . |
Instiranoa (auto)

Profsssional Licanse

Pemits

|Equipment Lsase & Maintanance
General Oporating Totals|’

"
:
:
:

:
;
-

.

Lucal Travel
Qut-of-Town Travél
Field Expenses

Staff Travel Total:

Consultant/Subsottraclor {(Provide
Consultant/Subcortracting Agency Narme,
Sarvice Detall w/Dates, Hourly Rate.and
(2dd mora CansultantiSubcontractar fines as
A
Y)

-
-
e
e
:
s
:

.

Corisultant/Sub : Totalil $ - _I$ -~ 1% - 18 - 18 - i3 -~ 1% -

Msadi-Cal Carifleation . .
Data Natwork Sérvices $ . BB 6711 % 17 - o
CCDSS - Computing and C icat
Device Support'Saryices 3 922
Lisbilily charges, $ 932
UCSF Facully and Steff HR Recharge $ 1,846
Other Totak:] § - 4,389

£l

899 |
801 |
1,802
4,263 1

4

o len v en

125 )

a1 1ER
i |er 6B 1
1

TOTAL OPERATING EXPENSE | § 4383 | § 4203] § 126§ - I3 - I3 L -

Revised 74112015
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Revisad 7172015

Appaxdix B - DPH 2: Deparimartt of Pubilic Hoath Gost R:pnrﬂ!g_ﬂhh Ci {CRDG)

DHCS Lagal Entlty Name (M—i)l(:antmuor Nama (3A) 00117

Appsndix ¥

P(wldnvanher 383832

dder Nama UCCawardn STOP Soverng Center Case Management Paga ¥
Flacal Year,

Senves Descriplion

Program Name| Cass Management|

___Program Coda] - 38 -ANS
ModelSFC{ Modn.ll Anc-68

(Excluding

Sobartng Center | Sobaring Center

3B32SHANS | 38328MAANS
~Nortres-34

BE

1
18-18
Dot/

Funding Nolification Date
Cltywido STOP | Gilywida STOP L
Crss Manggement | Coas Ma

SANonrestdat) | SA-Anciflary

QDF Indv Servicas CM

mm\;

TOTAL BHS MENTAL HEALTH FUNDING SOURCES]

HMHSCORES227

2458,

[ Thls row iefi blank for funding sources notin drop-dawn st

TOTALBHS SUBS'I'ANCE ABUSE FUNDING SOURCES

Acoousing Coda
{indox Bode or

“Dotaif)
TGTAL GTHER OFH FUNDING SOURGES

05,500

Tﬁlu. i) Nmms SOURCES

CRBEE:H BOUS

1
| This row left blarik for funding sources aat In drop-down list

TOTAL NON-DPH FUNDING SOLRCES]

100,500

i o o Ponchongd A 3t eaiis

SA Only - Nor-Res 33 - DBF #f of Group Sessions {clasiey

SA Only - Hiosnied Capaclly for Med|-Cal Providet with Narcatic Tx Sroarsm|

Cosl
Psymani Mathod, CR]
DFH Unitx of Service 600
Unll T Siaff Hour
Cast Per Unit - DPH Rate (DPH FUNDING SQURCES Oniyll § 168,00
Cast Pef Unit - Goatract Rata {DPH & Nan-DPH FUNDING SOURCES) s 168.00 ‘
Pubilahed Rala (Madi-Cal Providers Ooiyjl NA NIA NA Total UG
Unduellwhd Clients {UDG] 10 10 AQ 40

P622



\ppandix B - DPH 3: a8 Dotall

Program Name: Gitywide STOP ! MCm&cmMmggfnanl Appendix # B-5

Program Code:[38325M-ANS T - Page#t 2

Basedon FY 201848 .
_Document Data_ GBA111E

TOTAL Gosty Gansral Fund | AsountiigiCodaiz | Assoun . Adeunting Coded
"HMHBCGRESZZY | {Ifidax CodeorDigtall){inttex 1| {{tietn Codg-or Botall)
j . Tom,(mmldd{u-mmldd_lyy): D7/01-06/30 07/01-06/30
Fouition Tita FIE i FIE | Sawmrdes | FIE | Salades | FIE | Gafafes | FIE | Smarles | FVE | Sdanes | FIE
Clinlcal InsuwérlAssUAssoo:(E,,l‘cﬁassbr 0.20)] 23,747 ) 0.20 33,747 ] .
Clinigal Sosial Worker Uil 200 143,268} 2.0 143,268
Patiert Navigator {formerty Community Heglth Program
R 0.50 10217 _0.50 10,247
Nurse Praciitiones 1 - . . . 0.20 350601 0.20 35,060
Adminlstrative Assistznat VAL : 620 11254 | 0.20 11,254
Totals:{ 3,10 233,547 3.40 233,847 | 0.0 |.% - Q001§ “- 0.00 |'S - 00018 - 000 % -
[Employea Fringe Banafit 40.74%] . 95,155 [40.74%] 05,156 | 0.00%]§_ -1 o.00%] [ 0.00%] T 0.00%] T 0.00%] }
TOTAL SALARIES & BENEFITS I 325,703 | ( 228,103 B - K] ] 3 -] (5 - s = 1

Revised Hi2015
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Detall

Appendix B - DPH 4; Oparating

Kp

Program Name: Citywide SYOR Sobarlny Gemtor Cuse Manugemant dix #: 86
Program Codet 3832SMANS Page # 3
Basad on FY 201818
D Date 050118
County Gariwral | A flng Code’] Avgd Code 3| Ax m‘"“‘ Accotinting F.“".E
Expanse Categories & Line Hams TOTAL i B |2 G Codor | andmégoaeor - Undaxcddanr R (Ir)giaxccdecr' ﬁ?&"&f‘&i‘f‘sﬂ;ﬂ
HMHEGOREZ2 - Detalyc - Detsily - Patallly | - Doty < Y
Term yy-mmiddlyyy  O07/01-06/30 07/01-06/30
Rent
Utiiitest hone, elastrichy, water, gas! $ 154015 1,540
Bullding Repali/Maintensnce
Cccupancy Total: | $ 45401 1,540 | § - 13 K] - 1% - 13 -
Offica Supplles 5 800 | % 800 | % -
Phol ng $ - .
Program Supplies $ -
Computer HardwarsSoftware $ 34001% 3,400
Materlals & Supplies Total:| § 4,000 | § 4000(¢ - 15 - 18 - 1% - 13 -
Tralning/Statf Development % 200§ 200§ -
{insurance (auto} - $ -
Professional Licensa $ -
Perimits $ -
Eguloment Lease & Malntenance $ ~ N
1 Opgrating Total:| § 200($ 200 [ $ - is - 1 - [s - I3 -
Local Travel ' 3 1980013 1,900
Out-of-Town Travel 3 -
Field Expenges § - )
Staft Travel Tatal:| $ 1,900 | $ 1,900 [ § RE - 1% L) - 13 -
C ltant/S (Provide
Consultant/Subcontraciing Agency Name,
Service Detall w/Dates, Houdy Rate and $ -
(add more Consultant/Subcontractor linas as
necassary) $ -
Consultant/Sub Totali| § - 18 Lk ) - 18 - 1% - 18 - 13 -
Data Network Sepvices $ 18371% 1,637
{Data el
CCDSS - CompullngandCcmmunlcaﬂon
Device Suppar Services $ 2195 | $ 2195
|Liakility charges 3 19151 ¢ 1915
YCSF Faculty and Staft HR Rachsime $ 34621% 3,462
Cllent food and miscelianeous expefises:
Ciient miscalianeous expanses include coffee,
funches, hyglene productives, clothing, taxi
voucherslbusmkenselc (lncenhvas) $ 200013 2000
Other Total:| § 11,208/ § 11,2091 % - 18 . 3 - $ - $ -
TOTAL OPERATING EXPENSE | $ 18,845 [ § 15,848 | & D L) - 13 - Is -

Revised 7/1/2015
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Ravised 7H/2015

Appendix B~ DPH 2: Dapartment of Fublic naw- Cuﬁmmlngﬂah(:nﬂedbn (CRDC)

DHES Lega!EmwNana (MH)}Contragke bame (SA) 05117 Appendix# B-7
Providar Mame Clyaido Assisied Outpelisnt Treaiment Pogedt 1
ProviderNumber 8814 Fiscal Year 21819
Funding Notificaton Dats __05/01/18
CRyida Aasiasd | Cywds ASSEoI | CRywidb ASSRIod | GIpwids ASSARg
Ouipaifent 2 Ouipaliant tiant
Treatment, Tpatment Tre:
| 8811 {BPLA_O _8311AQ
16/10-57, 50 ’___M 1670-79.
QPMedicaiion’ QP-Grisls
Qp:MH Eves Suppod. intacveriion
7/0 'D
110082 88,80 423853 deD |
8,140 11.578 1235 43,024 39976
121,688 16,043 138877 420136
14,800 | A28 18425 60418
136,288 168, 33,302 - 470,551

(IndoxCodeor |
Petailf,

HMHMPROP63

ﬁHS SUBRTANCEABUSE FUMDING SOWRCES

TOTAL BHE EENTAL HEALTH FUNDLNG BOURCES 95,814

kcaunﬂag»cwu

470,551

qafafafe b

This row laft blank for saurcas hot iy drop-dowa st

. TQTAL QPH FUNDING SOURCES

TOTALOTHER BPH FUNDING SOLIRCES “

lﬂBR’ﬁEﬂEEURﬂIM;ﬁOuRCES”

153,302 <
FE RN -

e

| TS row left blank for funulng sources noltn drup-dovn fist

TOTALNONDPH.

470,551

— mrALFlJ&QiNGaoURCESkDWAND‘NM? D
BHEAH A

BPH Unlts of Servics

ol Type!

Cost Per Unll - DPH Rate{OPH FUNDING SOURCES O
Cost Par Unit - Contract Raty (DPH & NonDPH FUNDING SQURCES,

A67

iRl

E 4.07

>ubllhard Rets {MedlCal Pravidars 0 167
U{l_dl}g‘kﬂted Cllents {UDC -

~ToRI00C
. 25
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p B-DPH 3: & Detail
Program Name: Gliywide Asslstod Outpnfisnt Troaimant Appendix#: BT
Program Cods: 211AC - Page#t 2
Hased on FY___ 201819
Document Data 05601118
’ Tora ey | Acouting€ogez. | accountiiyCoos, | Aoty code. | e Codo
PMHB03.1805 {indax Code or Detali) | {Index Codé orDutall) Andpx Gode k- Detall]; ail)} (index Codp or Detalf)
" Term (mmfddfyy-mmiddfyy): 07/01-06/38 OI0R
Payition Tilla FTE Safar] FIE | &aledes | FIE Salaries | FIE |  Salades | FIE FTE FIE 4
Psych Svc HG Supy 142 (formerly Clinical Socia) Warker
Wit - Sup) 1.00 94,820 | 1.00 84,820
Clinical Social Worker Uit 1,00 70,383 | 1.00 70,303
Patlent Navigator (formary Community Health Program
Rep} . - 0.50 18.635] 050 18,635
Hospital Assistant | D30 173583 | 020 17,353
AssistantiAssoclete Prafessor 0.47 §6,235] 040 68,235
Tatgls:|  3.20 767,438 | 5.20 F5T A3 | 000] § - 0.00 [ § s 0.00 [ § - 0.00 5 J 00013 P
[Employes Fringe Benafils: 42,15%)] 112,724 T A2 16%] 112724 ] 0.00%] § - ] 0.00%] 1 0.00%] T 6.00%] [ 0.00%][ 1
TOYAL SALARIES & BENEFITS [ 380,160 | [ s s <] I - [¥ -] (s ] s -1
Rayised 7/1{2015
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Appendix B - DPH-4: Qporating Expenses Datsil

Program-Name: Cliywide Assisted Out . A b e B7

Pragram Code: 8911AC . - Page# 3 !
Basad on FY 2018-19
Document Data 05/01118
MHMRSA(CES) | Aegounting Coda [Ageoun | Aiccounting:Code 4| Acooulitin
Expanse Categorles & Line ltems TOTAL HMHMEROPS3, | 2 (ndexCadaar’| . |" Undex‘Code'or
PMHSA31805 .- Cetaf) . ! Deatadly. ",
Tarm (mm/ddliyy-mmiddivy): 07/04-06/30 " 07/01-08/30
Rent i
Uiiitias{ielaphone, elactricily, water, gas) $ 200018 ) 2,000
{Building RepalgMalntenance : .
Occupancy Total: | § 200018 2000 $ - 1% - 1$ - 18 - 15 -
Office Sugplies s 3000) § 3000 § - :
Photocopying 3 hd
Program Supplies $ -
Compular Hardwate/Softwars $ 240018 2,400 :
o, Matertals 8 Supplies Total:| § 54004 . 5400, $ - 1% L - 1% - 1$ -
| Tralning/Staft Developmant $ 30015 300 | § -
Insurance (auto) 5. -
Professlonst Licansa $ -
Permits . s -
|Equlpment Lease & Malntenance % -
Ganeral:Operating Totali| § 00 s 300§ -~ 1% -~ 13 - |8 - 1% -
Local Travel 3 350071 § 3500 N
Dut-of-Town Travel [ -
Flald Eépanses § $ -
Staff Travel Totald{ § 350018 3,500.(§ - 1% ~ $ = $ - § “
Consultant/Subcontragtor, {(Provide
Consutiant/Subeontracting Agency Name, ‘ . N
|Service Detail wiDates, Hourdy Rate-and $ -
(add more Consultant/Subcontrastor Ines as
[necessary) 18 -
. ConsultantSub Totalt} § - .18 B L - 1$ - 1% - 18 -
Data Network Seivices 1% 4,690 1§ 1,690
[CCDSS - Camputing and Communksation
Devica:Support Sewvices $ 22661 8 2,266
Liablity charges 3 218318 : 2,193
UCSF Faculty and Stalf HR Racharge 5 3,627 )% 3,627
Cllent food and miscallaneous expanses:
Cliant miscallaneous expanses include coffes,
lunches, hygiena productives, clathing, taxi
vouchers/us fokens etc. (incentlves) $ 19,000 | & * 18,000 .
Other Totali[ § BITE | § . 2Tsis - 1% - 1% - 1% - 1% -
TOTAL OPERATING EXPENSE | § 39,078 8 30,075 | § T Ts T < s - 13 -

Ravised 7/1/20158
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Appendix B -DPH 6: Contract-Wide Indirect Detall

Contractor Name: (Regents of] UC San Francisco Page # 5
Contract CMS #:: 0 Based on FY 2018-19
. Document Date 5/1/18
1. SALARIES & BENEFITS .
) ' Position Title FTE - Amount
0.00
Emplayee Fringe Benefits: 3 -
, Total Salaries and Benefits: $ -
2. CPERATING COSTS
Amount
Total Operating Costs| $ .
[ Total Indirect Costs (Salaries & Beneflts + Operating Costs)| $ -
12% indirect costs
' 89114 § 105,806
B911NO § 23,927
891MRT § 102,166
89118H § 202,017
38321 § 19,517
TBD $§ 41,706
8911A0 § 50,416
$ 545,556
Total Indirect from DPH 1: $

Revised 7/1/2015
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Appendix C

Reserved
&
Page |1 ,
Original Agreement, Contract ID# 1000010136 UC SFGH Chindcal Practice Group SFGH/Comm Focus PGM
" Appendix C : July 1, 2018 ' :
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Appendix D
Additional Terms

1. HIPAA

The parties acknowledge that City is a Covered Entity as defined in the Healthoare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein,
The parties further agree that Contractor falls within the following definition under the HIPAA regulations:

A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
[:] A Business Associate subject to the terms set forth in Appendix E; -
[] Not Applicable, Contractor will not have access to Protected Health Information.

2 THIRD-PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third-party beneficiaties undef this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3. CERTIFICATION REGARDING LOBBYING
Contractor certifies to the best of its knowledge and belief that:

A.  No federally appropriated funds have been paid or will be paid, by or on behalf of Contractor to any
persons for influencing or attempting to influence an officer or an employes of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of
any federal contract, the making of any federal grant, the entering into of any federal cooperative agreement, or the
extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or cooperative
agreement.

B.  Ifany funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influence an officer or émployee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, Contractor shall complete and submit the appropriate F ederal form, in accordance ‘with
the form’s instructions.

C.  Contractor shall require the language of this certification be mcluded in the award documents for all
subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
spreements) and that all subrecipients shall certify and disclose accordingly.

D. - This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

4. MATERIALS REVIEW

Except for production or distribution pursuant to a valid Public Records Act request, Contractor agrees that
all materials, including print, audio, video, and electronic materials, developed, produced, or distributed in
accordance with Appendix A and with funding under this Agreement shall be subjeot to a thirty (30) working day
review and approval by the Contract Administrator prior to such production, development or distribution. A failure
by the City to notify Contractor of objections to the materials within said thirty- (30) working day period shall be
deemed approval of the materials, ‘

5, CALIFORNIA STATE ENTITY

Page | 1 ,
Original Agreement, Contract ID# 1000010136 UC 5FGH Clinical Pmcuce Group SFGH/Comm Focus PGM
Appendix G Tuly 1,2018
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Notwithstanding anything to the contrary in this Agreement, the prmuslons of Sections 8, 23, 36, 38, 42, 46,
57, and 59 of this Agreement are enforceable orily to the extent such provisions are apphcable to a California state
cnuty and constitutional corporation and are reqired by-applicable law.

Page |2
Original Agresment, Contract ID# 1000010136 UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
Appendix G July 1,2018
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Appendix E

Omitted By Agreement of the Parties

Page | 3
Original Agreement, Contract ID# 1000010136
Appendix G

UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
July 1, 2018
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Appendix ¥

Invoice
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Appendix G

SUBSTANCE USE DISORDER SERVICES
such as )
Drug Medi-Cal,
Federal Substauce Abuse Prevention And Treatment (SAPT) Block Grant,
Primary Prevention or
State Funded Services

The following laws, regulations, pohcm/procedures and documents are hereby mcorporated by
reference into this Agreement as though fully set forth therein.

Drug Medi—Cal (DMC) services for substance use treatment in the Contractor’s service area

" pursuant to Sections 11848.5(z) and (b) of the Health and Safety Code (hereinafter referred to as
HSC), Sections 14021.51 — 14021.53, and 14124.20 — 14124.25 of the Welfare and Institutions
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulations
(hereinafter referred to as Title A

22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations,
hereinafter referred to as 42 CFR 438. ‘

The City and County of San Francisco and the provider enter into this Intergovernmental
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96),
Substance Abuse Prevention and Treatment Block Grants (SAPT Block Grant) for the purpose of
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT
Block Grant recipients must adhere to Substance Abuse and Mental Health Admmlstra‘aon s
(SAMHSA) National Outcome Measures (NOMs).

The objective is to make substance use treatment services available to Medi-Cal and other non-
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX
* and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered
services rendered by certified DMC providers.

Reference Documents

Document 1A: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse
Prevention and Treatment Block Grant Requirements

https://www.gpo. gov/fdsys/granule/CFR—ZOOS—t1tle45-voll/CFR-ZOOS-ﬁt1e45—voll-part96

Document 1B: Title 42, Code of Federal Regulations, Charitable Choice Regulations
htps:/fwww.law.comell edu/cfr/text/42/part-54 - .

. Document 1C: Dﬁving-Under—the-Inﬂuence Program Requirements '

Document 1F(a): Reporting Reqmrement Matrix — County Submission Requirements for the
 Department of Health Care Services

Document 1G: Perinatal Services Network Guidelines 2016
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Document 1H(a): Service Code Descriptions
Document 1¥(a): Non-Drug Medi-Cal Audit Appeals Process:
Document U(b) DMC Audit Appeals Process

Document 1K: Drug and Alcohol Treatment Access Report (DATAR).
hitp://www.dhes.ca.gov/provgovpart/Pages/DATAR. aspx

Document 1P: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004)
hitp: //www dhes.ca.gov/provgovpart/Papes/Facility Certification. aspx

Document 1T: CalOMS Prevention Data Quality Standards

Document 1V: Youth Treatment Guidelines
http://www.dhcs.ca.gov/individuals/Documents/Youth Treatment Guidelines.pdf

Document 2A: Sobky v. Smoley, Judgment, Signed Februaryl 1995

Document 2C: Title 22, California Code of Regulations
http://cer.0al.ca.pov

Document 2E: Drug Medi-Cal Certification Standards for Substance Abuse Clinies (Updated
July 1, 2004)

bttp:/fwww. dhes.ca. gov/servwes/adp/Documents/DMCA Drug Medi-
Cal_Certification_Standards pdf

Document 2F; Standards for Drug Treatment Programs (October 21, 1981) ‘
http://www.dhcs.ca.gov/services/adp/Documents/DMCA._Standards_for Drug Treatment Progr
anas.pdf
'Document 2G Drug Medi-Cal Billing Manual

http:/fwww.dbcs.ca. gov/formsandpubs/Docmnents/Info%ZONohce%ZOZOl 5/DMC _Billing Man
ual%20FINAL.pdf

Document 2K: Multiple Billing Override Certification (MC 6700)

Document 21.(a): Good Cause Certification (6065A)

Document 2L(b): Good Cause Certification (6065B)

Document 2P: Coﬁnty Certification - Cost Report Year-End Claim For Reimbursement

Page|2 : - ’
Original Agreement, Contract ID# 1000010136 UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
Appendix G - Tily1,2018 .

P635




. Document 2P(a): Drug Medi-Cal Cost Report Forms — Inténsive Qutpatient Treatment — Non-
Petinatal (form and instructions)

Document 2P(b): Drug Medi-Cal Cost Report Forms — Intensive Outpa’ment Treatment —
Perinatal (form and instructions) -

Document 2P(c): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Ind1v1dua1
Counseling — Non-Perinatal (form and instructions)

Document 2P(d): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Individual
Counseling — Perinatal (form and mstrucmons)

Document 2P(e): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling
— Non-Perinatal (form and instructions)

Document 2P(f): Drug Medi-Cal Cost Report Forms — Outpatlent Drug Free Group Counseling —
Perinatal (form and ms&ucuons) _

Document 2P(g): Drug Medi-Cal Cost Report Forms — Residential — Perinatal (form
andinstructions)

Document 2P(h): Drug Medi-Cal Cost Report Forms — Narcotic Treatment Program—
County — Non-Perinatal (form and instructions)

Document 2P(i): Drug Medi-Cal Cost Report Forms — Narcotic Treatment Pro gram —County —
Perinatal (form and instructions)

Document 3G: California Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Department of Alcohol and Drug Programs, Chapter 4 — Narcotic
Treatment Programs A
http://www.calregs.com .

Y

Document 3H: California Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Department of Alcohol and Drug Programs Chapter 8 — Certification of
Alcohol and Other Drog Counselors

http://www.calregs.com :

Document 37: CalOMS Treatment Data Collection Guide
http://www.dhes.ca.gov/proveovpart/Documents/CalOMS Tx Data Collection Guide JAN%2'

02014.pdf

Document 30: Quarterly Federal Financial Management Report (QFFMR) 2014-15
hittp:/Awww.dhes.ca, gov/provgovpart/Pages/SUD _Forms.aspx

Document 38 CalOMS Treatment Data Compliance Standards
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards
hitp: {fminoritvhealth hhs.gov/templates/browse. aspxMVI=2&IID=15 -

Document 4D : Drug Medi-Cal Certification for Federal Reimbursement (DHCS100224A)
Documeﬁt 5A: Conﬁdentiaﬁiy Agreement

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERALY. SAPT OR STATE FUNDS:
I.  Subcontractor Documentation |

The provider shall require its subcontractors that are not licensed or certified by DHCS to submit
organizational documents to DHCS within thirty (30) days of execution of an initial subcontract,
within ninety (90) days of the renewal or continuation of an existing subcontract or when there
has been a change in subcontractor naime or ownership. Organizational documents shall include
the subcontractor’s Articles of Incorporation or Partnership Agreements (as applicable), and
business licenses, fictitious name permits, and such other information and documentation as may
be requested by DHCS,

Records

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for
State to audit confract performance and contract compliance. Contractor will make these records
available to State, upon request, to evaluate the quality and quantity of services, accessibility and
appropriateness of services, and to ensure fiscal accountability. Regardless of the locationor
ownership of such records, they shall be sufficient to determine the reasonableness, allowabxhty,
and allocability of costs incurred by Contractor.

1. Contracts with audit ﬁrms shall have a clause to permit access by State to the working papers '
of the external independent auditor, and copies of the working papers shall be made for State at
ite request.

2. Providers shall keep adequate and sufficient financial records and statistical data to support the
year-end documents filed with State.

3. Accounting records and supporting documents shall be retained for a three-year period from
the date the year-end cost settlement report was approved by State for interim settlement. When
an audit has been started before the expiration of the three-year period, the records shall be
tetained until completion of the andit-and final reselution of all issves that arise in the audit.
Final settlement shall be made at the end of the audit and appeal process. If an audit has not
‘begun within three years, the interim settlement shall be considered as the final settlement.

4. Financial records shall be kept so that they clearly reflect the source of finding for each type
of service for which reimbursement is claimed. These documents include, but are not limited to,
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and
schedules for allocating costs. :

5. Provider’s shall require that all subcontractors comply with the requirements of this Section A.

6. Should a provider discontinue its contractual agreement with subcontractor, or cease to
conduct business in its entirety, provider shall be responsible for retaining the subcontractor’s
fiscal and program records for the required retention period. The State Administrative Manual
(SAM) contains statutory reqmrements governing the retention, storage, and disposal of records
pertaining to State funds.

If provider cannot physically maintain the fiscal and program records of the subcontractor, then
arrangements shall be made with State to take possession and maintain all records.

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Contractor shall
comply with the requirements of SAM and the laws and procedures applicable to the obligation
and expenditure of State funds.

H Patient Record Retention

Provider agrees to establish, maintain,-and update as necessaty, an individual patient
record for each beneficiary admitted to treatment and receiving services.

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W&, Chapter
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5,
14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and
51516.1; and (c) Division 4 of Title 9 of the Califomia Code of Regulations (hereinafter referred
to as Txﬂe 9).

Estabhshed by DMC status and modality of treatment, each beneficiary's md1V1dual
patient record shall include documentation of personal information as specified in either AOD
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with
the provision of treatment regulations that apply.

Providers, regardless of DMC certification status, shall maintain all of the documentation
in the beneficiary's individual patient record for a minimum of seven (7) years from the date of
the last face-to-face contact between the beneficiary and the provider.

Tn addition providers shall maintain all of the documentation that the beneﬁmary met the
requirements for good cause specified in Section 51008.5, whete the good cause results from
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-
face contact. If an audit takes place during the three year period, the contractor shall maintain
records until the audit is completed.
0L, Contrel Requirements

1) . Performanceunder the terms of this Exhibit A, Attachment I, is subject to all
applicable federal and state laws, regulations, and standards. In accepting DHCS drug and
alcoho! combined program allocation pursuant to HSC Sections 11814(a) and (b), Contractor
shall: (i) establish, and shall require its providers to establish, written policies and procedures
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consistent with the following requirements; (i1} monitor for compliance with the written
procedures; and (iii) be held accountable for audit exceptions taken by DHCS against the

. Contractor and its contractors for any failure to comply with these requirements:

a) HSC, Division 10.5, commencing with Section 11760;

b) Title 9, California Code of Regulations (CCR) (herein referred to as T itle 9), Division 4,
commencing with Section 9000;

c¢) Government Code Section 16367.8;

d) Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to
Local Agencies, Chapter 1, Part 1, Division 2, Title 5, commencing at Section 53130;

e) Title 42 United State Code (USC), Sections 300x-21 ﬂlrough 300x-31, 300x-34, 300x-53,
300x-57, and 330x-65 and 66 B

f) The Single Audit Act Amendments of 1996 (Title 31, USC Sections 7501-7507) and the
Office of Management and Budget (OMB) Circular A-133 revised June 27, 2003 and June
26, 2007. ' |

g) Title4s, Code of Federal Regulatxons (CFR), Sect:lons 96.30 through 96.33 and Sections
96.120 through 96.137;

h) Title 42, CFR, Sections 8.1 through 8.6'

i) T1tle 21, CFR, Sections 1301.01 through 1301. 93 Department of Justice, Controlled
Substances; and,

i) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)

K) Medi-Cal Eligibility Verification
hitp://www.dhcs.ca.gov/proygovpart/Pages/DataUseAgreement.aspx

Providers shall be familiar with the above laws, regulations, and guidelines and shall assure that
its subcontractors are also familiar with such requirements.

2) The provisions of this Exhibit A, Attachment I are not intended to abrogate any provisions
of law or regulation, or any standards existing or enacted during the term of thls
Intergovernmental Agreement.

3) Providers shall adhere to the applicable prévisions of Title 45, CFR, Part 96, Subparts C and
L,as apph le, in the expenditure of the SAPTBG funds Document 14, 45 CFR 96, Subparts
C and L, is incorporated by reference.
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4) Documents 1C incorporated by this reference contains additional requirements that shall be
adhered to by those Contractors that receive Document 1C. This document is:

a)Docmnent 1C, Dxiving—Under—the-Inﬂuence Program Requirements;

C.  Inaccordance with the Fiscal Year 2011-12 State Budget Act and accompanying
law(Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First ExtraordinarySession),
providers that provide Women and Children’s Rcmdenhal TreaﬁnentSerwces shall coraply with
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of
the Substance Abuse and Mental HealthServices Administration’s Grant Program for Residential
Treatment for Pregnant and Postpartum Women, RFA found at
http:/fwww.samhsa.gov/grants/grantannouncements/ti-14-005.

IV Provider's Agents and Subcontractors

a.To enter into written agreements with any agents, including subcontractors and vendors to whom
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents,
subcontractors and vendors that apply to providers with respect to such Department PHI under this
Exhibit F, and that require compliance with all applicable provisions of HIPAA, the HITECH Act and the
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement
reasonable and appropriate administrative, physical, and technical safeguards to protect such PHI. As
required by HIPAA, the HITECH Act and the HIPAA regulations, including 45 CFR Sections 164.308 and
164.314, Provider shall incorporate, when applicable; the relevant provisions of this Exhibit F-1 into each
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that -
any security incidents or breaches of unsecured PH) be reported to provider. In accordance with 45 CFR
Section 164.504(e}(1)(ii), upon Contractor's knowledge of a material breach or violation by its
subcontractor of the agreement between Provider and the subcontractor, Provider shall:

i)  Provide an opportunity for the subcontractor to cure the breach or end the violation and
terminate the agreement if the subcontractor does not cure the breach or end the violation within the
time specified by the Department; or ’

ii) Immediately terminate the agreement if the subcontractor has breached a material term of the
agreement and cure is not possible. ‘

Vv Breaches and Security Incidents

During the term of this Agreement, Provider agrees to implement reasonable systems for the
d:scovery and prompt reporting of any breach or security incident, and to take the following steps:

¢

a Initial Notice to the Department

(1) To notify the Department immediately by telephone call or email or fax upon the discovery
of a breach of unsecured PH1 in electronic media or in any other media if the PHI was, of is reasonably
helieved to have been, accessed or acquired by an unauthorized person.
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(2) To notify the Department within 24 hours (one hour if SSA data) by email or fax of the
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in
violation of this Agreement or this Exhibit F-1, or potential loss of confidential data affecting this
Agreeinent. A breach shall be treated as discoveréd by provide as of the first day on which the breach is
known, or by exercising reasonable diligence would have been known, to any person {other than the

' person committing the breach) who is an employee, officer or other agent of provider.
Notice shall be provided to the Information Protection Unit, Office of HIPAA Compliance. If the incident
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) or by emailing
privacyofficer@dhcs.ca.gov). Notice shall be made using the DHCS “Privacy Incident Report” form,
including all information known at the time, Provider shall use the most current version of this form,
which is posted on the DHCS Information Security Officer website (www.dhcs.ca.gov, then select
“Privacy” in the left column and then “Business Partner” near the middle of the page) or use this link:
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/DHCSBusinessAssociatesOnly.aspx
Upon discovery of a breach or suspected security incident, intrusion or una uthonzed access, use or
disclosure of Department PHt Provider shall take:

i) Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the
operating environment; and

i) Any action pertaining to such unauthorized disclosure required by applicable Federal and State laws
and regulations.

‘b,  Investigation and Investigation Report.

To immediately investigate such suspected security incident, security incident, breach, or
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an
updated “Privacy incident Report” containing the information marked with an asterisk and all other
applicable information listed on the form, to the extent known at that time, {o the Information
- Protection Unit.

C. Complete Report.

" To provide a complete report of the Investigation to the Department Program Contract Manager
and the Information Protection Unit within ten {10) working days of the discovery of the breach.or
unauthorized use or disclosure. The report shall be submitted on the “Privacy incident Report” form and
shall include an assessment of all known factors relevant to a determination of whether a breach
occurred under applicable provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report
shall also include & full, detailed corrective action plan, including information on measures that were
taken to halt and/or contain the improper use or disclosure. If the Department requests information in
addition to that listed on the “Privacy Incident Report” form, provider shall make reasonable efforts to
provide the Department with such information. if, because of the circumstances of the incident,
provider needs more than ten {10) working days from the discovery to submit a complete report, the
Department may grant a reasonable extension of time, in which case provider shall submit periodic
updates until the complete renort is submitted. If necessary, a Supplemental Report may be used fo
submit revised or additional information after the completed report is submitted, by submitting the
revised or additional information on an updated “Privacy Incident Report” form. The Depariment will
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review and apprbve the determination of whether a breach occurred and whether individual
notifications and a corrective action plan are required.

d.  Responsibility for Reporting of Breaches

If the cause of a breach of Department PHI is attributable to provider or its agents,
subcontractors or vendors, provider is responsible for all required reporting of the breach as specified in
42 U.5.C. section 17932 and its implementing regulations, including notification to media outlets and to
the Secretary (after obtaining prior written approval of DHCS). If a breach of unsecured Depariment PHI
involves more than 500 residents of the State of California or under its jurisdiction, Contractor shall first
notify DHCS, then the Secretary of the breach immediately upon discovery of the breach. If a breach
involves more than 500 California residents, provider shall also provide, after obtaining written prior
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement
Section. if Contractor has reason to believe that duplicate reporting of the same breach or incident may
occuy because its subcontractors, agents or vendors may report the breach or incident to the
Department in addition to provider, provider shall notify the Department, and the Department and
provider may take appropriate action to prevent duplicate reporting.

e.  Responsibility for Notification of Affected Individuals

If the cause of a breach of Department PHI is attributable to provider or its agents,
subcontractors or vendors and notification of the affected individuals is required under state or federal
law, provider shall hear alt costs of such notifications as well as any costs associated with the breach. In-
addition, the Department reserves the right to require provider to notify such affected individuals,
which notifications shall comply with the requirements set forth in 42U.5.C. section 17932 and its
implementing regulations, including, but not limited to, the requirement that the notifications be made
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach.
The Department Privacy Officer shall approve the time, manner and content of any such notifications
and their review and approval must be obtained before the notifications are made. The Department wﬂl
provide its review and approval expedltiously and without unreasonable delay.

f.  Deparitment Contact Information

To direct communications to the above referenced Department staff, the provider shall
initiate contact as indicated herein. The Department reserves the right to make changes to the
contact information below by giving written notice to the provider. Said changes shall not
require an amendment to this Addendum or the Agreement to which it is incorporated.

Vi Additional Provisions

A. Additional Intergovernmental Agreement Restrictions

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or
conditions enacted by the Congress, or any statute enacted by the Congress, which may affect the
provisions, terms, ar funding of this Intergovernmental Agreement in any manner including, but not
limited to, 42 CFR 438.610(c)(3). ‘

B. Nullification of DMC Treatment Program SUD services (if applicable)
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The parties agree that if the Contractor fails to comply with the provisions of W& Code, Section
1412424, all ateas related to the DMC Treatment Program SUD services shall be null and void and
severed from the remainder of this Intergovernmental Agreement. ‘

Inthe event the DMC Treatment Program Services component of this Intergovernmental Agreement
becomes null and void, an updated Exhibit B, Attachment i shall take effect reflecting the removal of
federal Medicaid funds and DMC State General Funds from this Intergovernmental Agreement. All other
requirements and conditions of this Intergovernmental Agreement shall reraain in effect until amended
or terminated.

G Hatch Act

Provider agrees to comply with the provisions of the Hatch Act {Title 5 USC, Sections 1501~
1508), which limit the political activities of employees whose principal employment activities are funded
in whole or in part with federal funds.

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs

Provider agrees that information produced through these funds, and which pertains to drug and
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use
of drugs or alcohol associated with the program. Additionally, no aspect of a drug or alcohol- related
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it
shall enforce, and shall require its subcontractors to enforce, these requirements. '

E. Noncompliance with Reporting Regquirements

Provider agrees that DHCS has the right to withhol_d payments until provider hassubmitted any
required data and reports to DHCS, as identified in this Exhibit A, Attachment | or as identified in
Document 1F(a), Reporting Requirement Matrix for Counties.
F. Limitation on Use of Funds for Promotion of Legalization of Controlled Substances

None of the funds made available through this Intergovernmental Agreement may be used for
any activity that promotes the legalization of any drug or other substance included in Sched ule |of
Section 202 of the Controlled Substances Act (21 USC 812},
G. Restriction on Distribution of Sterile Needles

No Substance Abuse Prevention and Treatment {SAPT) Block Grant funds made available
through this Intergovernmeéntal Agreement shall be used to carry out any program that includes the
distribution of sterile needles or syringes for the hypodermic injection of any illegal drug unless DHCS

chooses to implement a demonstration syringe services program for injecting drug users.

B Health Insurance Portability and Accountablhty Act (HIPAA) of 1996
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA,
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in
Exhibit G, DHCS and provider shall cooperate to assure mutual agreement as to those transactions
between them, to.which this Provision applies. Refer to Exhibit G for additional information.

1)} Trading Partner Requirements

a) No Chariges. Provider hereby agrees that for the personal health Information {information), it shall
- not change any definition, data condition or use of a data element or segment as proscribed in the
federal HHS Transaction Standard Regulation. {45 CFR Part 162.915 {a))

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulatlon {45 CFR
Part 162.915 (b))

c) No Unauthorized Uses. Contractor hereby agrees that for the Information, it shall not use any code or
data elements that either afe marked “not used” in the HHS Transaction’s Implementation specification
or are not in the HHS Transaction Standard’s implementation specifications. {45 CFR Part 162.915 (c))

d) No Changes to Meaning or Intent. Contractor hereby agrees that for the Information, it shall not
hange the meaning or intent of any of the HHS Transaction Standard’s implementation specification. (45
CFR Part 162.915 {d))

2) Concurrence for Test Modifications to HHS Transaction Standards

Provider agrees and-understands that there exists the possibility that DHCS or others may request an
extension from the uses of a standard in the HHS Transaction Standards. If this occurs, Provider agrees
that it shall participate in such test medifications.

3) Adequate Testing

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If
the Contractor is acting as a clearinghouse for enrolled providers, Provider has obligations to adequately
test all business rules appropriate to each and every prowder type and specialty for which they provide
clearinghouse services,

4) Deficlencies

~ The Provider agrees to cute transactions errors or deficiencies identified by DHCS, and
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a
clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees fo properly
communicate deficiencies and other pertinent information regardmg electronic transactions to
enrolled providers for which they provide clearinghouse services.
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5) Codé Set Retention

Both Parties understand and agree to keep open code sets being processed or used in this
Intergovernmental Agreement for at least the current billing period or any appéal périod, whichever is
tonger, '

6) Data Transmission Log

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all Data .
‘Transmission taking place between the Parties during the term of this Intergovernmental Agreement.
Each Party shall take necessary and reasonable steps to ensure that such Data Transmission Logs
constitute a current, accurate, complete, and unaltered record of any and all Data Transmissions
between the Parties, and shall be retained by each Party for no less than twenty-four (24) months
following the date of the Data Transmission. The Data Transmission Log may be maintained on
computer media or other suitable means provided that, if it is necéssary to do so, the information
contained in the Data Transmission Log may be retneved in a timely manner and presented in readable
form..

I. Nondiscrimination and Institutional Safeguards for Religious Providers

Contractor shall establish such processes and procedures as necessary to comply with the provisions of
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document 18).

J.  ~ Counselor Certification

Any counselor or registrant providing intake, assessment of need for services, treatment or
recovery planning, individual or group counseling to participants, patients, or residents in a DHCS
licensed or certified program is requlred to be certified as defined in Title 9, CCR, Division 4, Chapter 8,
(Document 3H).
K. Cultural and Linguistic Proficiency

To ensure equal access to quality care by diverse populations, each service provider receiving
funds from this Intergovernmental Agreement shall adopt the federal Office of Minority Health
Culturally and Linguistically Appropriate Service {CLAS) national standards (Document 3V} and comply
w;th 42 CFR 438.206{c){2).
L. Intravenous Drug Use {IvDU) Treatment

Provider shall ensure that individuals in need of IVDU treatment shall be encouraged to undergo
SUD treatment (42 USC 300x-23 and 45 CFR 96.126(e)).

M.  Tuberculosis Treatment
Provider shall ensure the following related to Tuberculosis (TB):
1) Routinely make available TB services to each individual receiving treatment for SUD use and/or abuse;

2) Reduce barrjers to patients’ accepting TB treatment; and,
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3) Develop strategies to improve follow-up monitoring, particularly after patients leave treatment, by
disseminating information through educational bulletins and technical assistance. :

N. Trafficking Victims Protection Act of 2000

Provider and its subcontractors that provide services covered by this Intergovernmental
Agreement shall comply with Section 106{g) of the Traffi ckmg Victims Protection Act of 2000 (22 u.s.C
7104(g)) as amended by section 1702. For full text of the award term, go to:
http://uscode.house.gov/view xhtmi?reg=granuleid: USC—prehm—tltlezz-
sectlon7104d&num—O&edmon—prehm

o Tribal Communities and Organizations

Provider shall regularly assess (e.g. review population information available through Census,
compare to information obtained in CalOMS Treatment to determine whether population is being
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs
of the American Indian/Alaskan Native (Al/AN) population within the Contractor’s geographic area and
shall engage in regular and meaningful consultation and collaboration with elected officials of the tribe,
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and
improvement of the quality, effectlveness and accessibility of services available to Al/NA communities
within the Provider's county. .

P, Participation of County Alcohol and Drug Program Administrators Association of California and
" California Behavioral Health Director's Association of California.

1) Pursuant to HSC Section 11801(g), the Provider's County AOD Program Administrator shall participate
and represent the County in meetings of the County Aicohol and Drug Program Administrators
Association of California for the purposes of representing the counties in their relationship with DHCS
with respect to policies, standa rds, and administration for SUD abuse services, Participation and

_representation shall also be provided by the County Behavioral Health Director’s Assaciation of -
California. : .

2) Pursuant to HSC Section 11811.5{c), the Provider’s County AOD Program Administrator shall attend
any special meetings called by the Director of DHCS. Patticipation and representation shaﬂ also he
provided by the County Behavioral Health Director’s Association of California.

Q. Youth Treatment Guidelines

Provider shall follow the guidelines in Dacuiment 1V, incorporated by this reference, “Youth
Treatment Guidelines,” in developing and implementing adolescent treatment programs funded under
this Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into
this Intergovernmental Agreement.

9 Restrictions on Grantee Lobbving —~ Appropriations Act Section 503
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1} No part of any appropriation contained in this Act'shall be used, other than for formal and recognized
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, -
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video-presentation
designed to support or defeat legislation pending before the Congress, except in presentation to the
Congress or any State legislative body itself.

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any
Intergovernmental Agreement recipient, or agent acting for such recipient, related to any activity
designed to influence legislation or appropriations pending before the Congress or any Stete legislature.
S. Nondiscrimination in Employment and Services

By signing this intergovernmental Agreemeﬁt, provider certifies that under the laws of the United States
and the State of California, incorporated into this Intergovernmental Agreement by reference and made
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any person.

T. Federal Law Requirements:

1) Title V1 of the Civil Rights Act of 1964, Section 2000d, as amended prohibiting discrimination based
on race, color, or national origin in federally funded programs.

2)Ti Ttle X of the education amendmen’cs of 1972 {regarding education and programs and activities), if
applicable.

3) Title VIl of the Civil Rights Act of 1968 {42 USC 3601 et seq.} prohibiting discrimination on the basis of
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing.

4) Age Discrimination Act of 1975 (45 CER Part 90), as amended {42 USC Sections 6101 — 6107), which
prohibits disciimination on the basis of age.

5) Age Discrimination in Employment Act (29 CFR Part 1625).

6) Title | of the Americans vs;'ith Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the
disabled in employment.

_ 7) Americans with Disabilities Act (28 CFR Part 35) prohlbmng dlscnmmatlon against the dlsabled by
public entltles

8) Title Il of the Americans with Disabilities Act (28 CFR Part 36) regarding access.

9} Rehabilitation Act of 1973, as amended (29 USC Section 794), prohibiting discrimination on the basis
of individuals with disabilities.

10} Executive Order 11246 (42 USC 2000(e} et seq. and 41 CFR Part 60) regarding nondiscrimination in
employment under federal contracts and construction contracts greater than $10,000 funded by federal
financial assistance.

Page | 14
Original Agreement, Contract ID# 1000010136 UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
Appendix G July 1,2018

P647




11) Executive Order 13166 (67 FR 41455) to improve access to federal services for those wnth limited
" English proficiency.

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the
basis of drug abuse. :

13)The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 {P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholism,

v, State Law Requirements:

1) Fair Employment and Housing Act {Government Code Section 12900 et seq.) and the épplicable
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.).

2) Title 2, Division 3, Article 9.5 of the Government Code, commencing with Se_ction 11135.
3) Title 9, Division 4, Chapter 8 of the CCR, commencing with Section 10800,

4) No state or federal funds shall be used by the Contractor or its subcontractors for sectarian worship,
instruction, or proselytization. No state funds shall bé used by the Contractor or its subcontractors to
provide direct, immediate, or substantial support to any religious activity.

5) Noncompliance with the requirements of nondiscrimination in services shall constitute grounds for
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of
funding provided hereunder.

V. Investigations and Coﬁﬁdentiality of Administrative Actions

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local
or federal law enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from
the DMC program, pursuant.to W&I Code, Section 14043.36(a). Information about a-provider’s
administrative sanction status is confidential until such time as the action is either completed or
resolved. The DHCS may also issue a Payment Suspension to a provider pursuant to W&! Code, Section
14107.11 and Code of Federal Regulations, Title 42, section 455.23. The Contractor is to withhold
payments from a DMC provider during the time a Payment Suspension is in effect.

2) Provider shall execute the Confidentiality Agreement, attached as Document 5A. The Confidentiality
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are
subject to administrative sanctions.

W, This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions
enacted by the federal or state governments that affect the provisions, terms, or funding of this
Intergovernmental Agreement in any manner.

X. Subtontract Provisions
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Provider shall include all of the foregoing provisions in all of its subcontracts. .
Y. Conditions for Federal Financial Participation

' 1} Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438.802,
42 CFR 438.804, 42 CFR 438.806, 42 CFR 438.808, 42 CFR 438.810, 42 CFR 438.812,

2) Pursuant to 42 CFR 438.808, Federal Financial Participation (FFP} is not available to the Contractor if
the Contractor:

a) Is an entity that could be excluded under sectlon 1128(b)(8) as being controlled by a sanctioned
individual;

b) {s an entity that has a substantial contractual relationship as defined in section 431.55{h}(3), either
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(B); or

c} Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization
review, medical social work, or administrative services, with one of the following:

i. Any individua! or entity excluded from' pamc:patlon in federal health care programs under section
1128 or section 1126A; or

ii. An entity that would provide those services through an excluded individual or entity.
Providers shall include the following requirements in their subcontracts with providers:

1} Cuiturally Competent Services: Providers are responsible to provide culturally competent services.
Providers must ensure that their policies, procedures, and practices are consistent with the principles
outlined and are embedded in the organizational structure, as well as being upheld in day-to- day
operations. Translation services must be available for beneficiaries, as needed.

2} Medication Assisted Treatment: Providers will have procedures for linkage/integration for
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with
physicians of beneficiaries who are prescribed these medications unless the beneficiary refuses to
consent to sign a 42 CFR part 2 compliant release of information for this purpose.

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based

treatment practices (EBPs) based on the timeline established in the county implementation plan. The
“two EBPs are per provider per service modality. Counties will ensure the providers have implemented

EBPs. The State will monitor the implementation of EBP's during reviews. The required EBP include:

a) Motivational Interviewing: A benefi crary—centered empathic, but directive counseling strategy
designed to explore and reduce a person's ambivalence toward treatment. This approach frequently
includes other problem solving or solution-focused strategies that build on beneficiaries' past successes.

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behaworal reactions are
learned and that new ways of reacting and behaving can be learned.
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