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_L_eger, Cheryl (BOS)

From:
Sent:
To:
Subject:

Google Forms <_sfbdsupvrs@gmai|.com>
Tuesday, January 7, 2020 5:24 PM

SOTF, (BOS)

New Response Complaint Form

~~ This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Your form has a new entry.

Here are the results.

Complaint against which
Department or
Commission

Name of individual
contacted at Department
or Commission

Alleged Violation

Date of public meeting (if |

checked)

Sunshine Ordinance
Section:

UCSF Records Custodian Brenda Gee & UC Records Custodian Dan Scanell -

f

SO/1 received a response on 12/26/19 from Chief Legal'Counsel Greta Schnetzler

Public Records
Public Meeting

Unknown. The Respondents are witholding all appointments, calendars, meetings, etc.

67.21, 67.24, 67.25, 67.26, 67.27, 67.34,



Please describe alleged , » .
Refusal to release any responsive record or redacted record.

violation

Ijate | ‘ 1-7-20

Name Stephen Malioy

Address 455 Fell Street

City A San Francisco

Zip 94162

Telebhone : . 310-428-7005

Email grovestandZOlZ@gméil.com

Sent via Google Forms Email
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SUNSHINE ORDINANCE TASK FORCE
1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco CA 94102
Tel. (415) 554-7724; Fax (415) 554-7854
© http://www,sfeov.org/sunshine
SUNSHINE ORDINANCE COMPLAINT FORM

Complainant Name.(OptionaI) ‘ S ‘ ﬁ—D\r\ﬁ’_/\f'“\ W\Q\\\G\/
| /

. ) )
Date of Request: _ \ t @ ! ZO
. : ( . \J - ' t
Please identify the City Official(s) and/or Employee(s) against whom the : 9 \g’z‘z iitfil\: Jéocs\ii‘:;cllavij B(?_Svi\a Gie\,\
' _ ! o Van AN

complaint is being made:
VU ol of Presthent

Please identify the Officials' and/or Employees’ Board, Cohmlssion, Task Fdrce, - ¢ .
Depariment or other type of agency. : Jsy Exectoe Pro Jost ob¥ice
I VLS F Brnda det,

Name of the Custodian of Records tasked with providing the requested - ) \
information: : A 4 2, VG Pay Sconnel

Alleged violation of public records access
- Alleged failure to provide information in a timely manner in accordance

with the provisions of the Sunshine Ordinance

jZl' Alieged violation of a public meeting ' ' . .
Please indicate date of meeting if known / /v Q&Hn 57 cﬁl.ehola C’oeq leg (‘&qvu (e dea Ccha .

Sunshine Ordinance Section(é) é’y?’?"i g ZL{:’ ) Q'g‘i ¢ 2%1 ‘ 7”J7€ ’37 A

(If known, please cite speciffp provision(s} being violated)

Please describe the alleged violation. Use additional paper if needed. Please attach any relevant documentation which shpports your

complaint. . ‘
Fex 7: 1118 \JC KeqeﬂT{‘LC\H J{SF Comﬁaﬁg’ﬁwﬁm U, Suashine, O!a\ﬂclmbﬂ all ve,cora(/),
Onceand Sterhen Malloy Shall bg open ﬁ‘tnﬁgec%on . The entrien ( ved gesg)

ST
\’(%JM}‘;-Q 1o COY‘A?‘)# ‘
Are you requesting a public hearing before the Sunshine Ordinance Task Force? ' ’ E{ ves [l no

if yes, please provide 1 or more preferred method(s) of contact:

Cphons:
Fax
Ol Emal:

INFORMATION THAT IS PROVIDED WHEN ADDRESSING A PUBLIC POLICY BODY IS SUBJECT TO DISCLOSURE UNDE

. R TH
ORDS ACT AND THE SUNSHINE ORDINANCE. MEMBERS OF THE PUBLIC ARE NOT REQUIRED TO PROVIDE PERSONAL
AND COMPLAINTANTS MAY REMAIN ANONYMOUS, HOWEVER, FOR PROPER NOTICING AND PROCESSING OF A

Signature:

1, . PERSONAL
NOTICE: PERSC
CALIFORNIA PUBLIC REC

ot RMATION
IDENTIFYING INFO. o [ABLE MEANS-QF CONTACT IS RECOMMED
REQUEST, A RELIABLE MEANSOF CONTACT IS RECOMMENDED. PLEASE NOTE THAT THE :
BEARING REQUEC /0 /ATION PROVIDED IN THESE SUBMISSIONS, SOTF ADMINISTRATOR WILL NOT
‘ 11/5/2015
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CITY AND COUNTY OF SAN FRANCISCO ' OFFCE OF THE CITY ATTORNEY

DENNIS J. HERRERA ' PEDER J. V. THOREEN
City Attorney : , Deputy City Attorney
| Direct Dicl:  (415) 554-3846
_Emait: Peder.Thoreen@sfcityatty.org
MEMORANDUM
PRIVILEGED AND CONFIDENTIAL
TO: Sunshine Ordinance Task Force '
FROM: Peder J. V. Thoreen
Deputy City Attorney
DATE:  February 19, 2020
RE: Complaint No. 19138 Stephen Malloy v. University of Cahforma San Francisco
" COMPLAINT

Complainant Stephen Malloy (“Complainant”) alleges that the University of California,
San Francisco (“Respondent”) violated the-Sunshine Ordinance by failing to respond to
Complainant’s request in a timely and complete manner.

COMPLAINANT FILES COMPLAINT

Complainant filed this complaint with the Task Force on December 11,2019, alleging
that Respondent violated Administrative Code section 67.21.

JURISDICTION

The primary question in this matter is whether the Task Force has jurisdiction, as
discussed further below.

APPLICABLE STATUTORY SECTION(S)

Section 67 of the San Francisco Administrative Code:

e Section 67.21 governs responses to a public records request generally.

Cal. Government Code (CPRA)
e - Section 6253 sets forth the general requirements for the production of records.

'APPLICABLE CASE LAW

o  Regents of the Univ. of Cal. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135
(holding that the regents were not subject to municipal regulation).

BACKGROUND

On November 5, 2019, Complainant filed a request with Respondent for “all records
concerning Stephen Malloy.” Although Respondent engaged in subsequent correspondence with
Complainant regarding his request, including by stating that it had responded to his request on
February 7, 2019, when it evidently provided Complainant 136 pages of documents, Respondent
contends that the Task Force lacks jurisdiction because Respondent is a branch of the State or a
statewide administrative agency. Cal. Const., art. IX, §9; Regents of the Univ. of Cal. v. City of

FOX PLAZA + 1390 MARKET STREET, 7TH FLOOR * SAN FRANCISCO, CALIFORNIA 94102-5408
RECEPTION: (415) 554-3800 - FACSIMILE: (415} 437-4644

n:\codenf\as2020\?600241\01428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

: MEMO RANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 2 : ‘
- RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

Santa Monica (1978) 77 Cal.App.3d 130, 135. Section 9(a) of article IX of the California
Constitution states:

The University of California shall constitute a public trust, to be administered by
the existing corporation known as “The Regents of the University of California,”
with full powers of organization and government, subject only to such legislative
control as may be necessary to insure the security of its funds and compliance

“with the terms of the endowments of the university and such competitive bidding
procedures as may be made applicable to the university by statute for the letting
of construction contracts, sales of real property, and purchasing of materials,
goods, and services.

. Additionally, the Sunshine Ordinance’s public records requirements generally apply to a
“department,” which is defined as “a department of the City and County of San Francisco.” S.F.
Admin. Code section 67.20(a). It is undisputed that Respondent is not a department of the Clty
and County of San Francisco.

Complainant offers no argument that Respondent is generally subject to the Task Force’s
jurisdiction, but he cites a provision in the contract between the City and Respondent, which
reads:

In accordance with San Francisco Administrative Code §67.24(¢), contracts,
contractors’ bids, responses to requests for proposals and all other records of
communications between the department and persons or firms seeking contracts,
shall be open to inspection immediately after a contract has been awarded.
Nothing in this provision requires the disclosure of a private person or
organization’s net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or -
organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

: However, this provision does not appear to make Respondent subject to the Sunshine
Ordinance. Rather, it simply informs a contractor, such as Respondent, that certain information
may be subject to disclosure. Regardless, it appears that Respondent has provided responsive
documents to Complainant, thus potentially rendering the question of jurisdiction moot.

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS

e What is the basis for Complainant’s contention that additional responsive documents
exist that have not be produced? -

LEGALIS SUES/LEGAL DETERMINATIONS
e s Respondent subject to the Jurlsdlcuon of the Task Force?

e If so, did Respondent violate the Sunshine Ordinance or the CPRA by fa1hng to prov1de a
tlmely and complete response to Complainant’s document request?

n:\codenflas2020\9600241\01428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19,2020
PAGE: 3 :
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisc
CONCLUSION '

THE TASK FORCE FINDS THE FOLLOW]NG FACTS TO BE TRUE: |

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE.

* %k k

n:\codenflas2020\960024 1101428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY. ATTORNEY

MEMORANDUM
‘PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 4 N
- RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

'CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE
ORDINANCE)

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS;
ADMINISTRATIVE APPEALS

(a) Every person having custody of any public record or public 1nformat10n as defined
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and
durlng normal and reasonable hours of operation, without unreasonable delay, and without
requiring an appointment, permit the public record, or any segregable portion of a record, to be
inspected and examined by any person and shall furnish one copy thereof upon payment ofa
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page.

(b) A custodian of a public record shall, as soon as possible and within ten days
following receipt of a request for inspection or copy of a public record, comply with such
request. Such request may be delivered to the office of the custodian by the requester orally or in
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information
requested is not a public record or is exempt, the custodian shall justify withholding any record
by demonstrating, in writing as soon as possible and within ten days following receipt of a
request, that the record in question is exempt under express provisions of this ordinance.

(¢) A custodian of a public record shall assist a requester in identifying the existence,
form, and nature of any records or information maintained by, available to, or in the custody of
the custodian, whether or not the contents of those records are exempt from disclosure and shall,
when requested to do so, provide in writing within seven days following receipt of a request, a
statement as to the existence, quantity, form and nature of records relating to a particular subject
or questions with enough specificity to enable a requester to identify records in order to make a
request under (b). A custodian of any public record, when not in possession of the record
requested, shall assist a requester in directing a request to the proper office or staff person.

(d) If the custodian refuses, fails to comply, or incompletely complies with a request
described in (b), the person making the request may petition the supervisor of records for a
determination whether the record requested is public. The supervisor of records shall inform the
petitioner, as soon as possible and within 10 days, of its determination whether the record
requested, or any part of the record requested, is public. Where requested by the petition, and
where otherwise desirable, this determination shall be in writing. Upon the determination by the
supervisor of records that the record is public, the SupCI‘VISOI‘ of records shall immediately order
the custodian of the public record to comply with the person's request. If the custodian refuses or
fails to comply with any such order within 5 days, the supervisor of records shall notify the
district attorney or the attorney general who shall take whatever measures she or he deems
necessary and appropriate to insure compliance with the provisions of this ordinance.

(e) Ifthe custodian refuses, fails to comply, or incompletely complies with a request
described in (b) above or if a petition is denied or not acted on by the supervisor of public
records, the person making the request may petition the Sunshine Task Force for a determination
whether the record requested is public. The Sunshine Task Force shall inform the petitioner, as
soon as possible and within 2 days after its next meeting but in no case later than 45 days from
when a petition in writing is received, of its determination whether the record requested, or any

n:\codenflas2020\960024 1\01428400.docx

P20



CITY AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 5
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

part of the record requested, is public. Where requested by the petition, and where otherwise
desirable, this determination shall be in writing. Upon the determination that the record is public,
the Sunshine Task Force shall immediately order the custodian of the public record to comply
with the person's request. If the custodian refuses or fails to comply with any such order within 5
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may
take whatever measures she or he deems necessary to insure compliance with the provisions of
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision.
Where requested by the petition, the Sunshine Task Force may conduct a public hearing
concerning the records request denial. An authorized representative of the custodian of the public
records requested shall attend any hearing and explain the basis for its decision to withhold the
records requested.

(f) The administrative remedy provided under this article shall in no way limit the
availability of other administrative remedies provided to any person with respect to any officer or
employee of any agency, executive office, department or board; nor shall the administrative
remedy provided by this section in any way limit the availability of judicial remedies otherwise
available to any person requesting a public record. If a custodian of a public record refuses or
fails to comply with the request of any person for inspection or copy of a public record or with
an administrative order under this section, the superior court shall have jurisdiction to order
compliance.

(g) Inany court proceeding pursuant to this article there shall be a presumption that
the record sought is public, and the burden shall be upon the custodian to prove with specificity
the exemption which applies.

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance

Task Force, the supervisor of public records shall prepare a tally and report of every petition

" brought before it for access to records since the time of its last tally and report. The report shall
at least identify for each petition the record or records sought, the custodian of those records, the
ruling of the supervisor of public records, whether any ruling was overturned by a court and
whether orders given to custodians of public records were followed. The report shall also
summarize any court actions during that period regarding petitions the Supervisor has decided.
At the request of the Sunshine Ordinance Task Force, the report shall also include copies of all
rulings made by the supervisor of public records and all opinions issued.

(i) The San Francisco City Attorney's office shall act to protect and secure the rights
of the people of San Francisco to access public information and public meetings and shall not act
as legal counsel for any city employee or any person having custody of any public record for
purposes of denying access to the public. The City Attorney may publish legal opinions in
response to a request from any person as to whether a reécord or information is public. All
communications with the City Attorney's Office with regard to this ordinance, including
petitions, requests for opinion, and opinions shall be public records. -

(j) Notwithstanding the provisions of this section, the City Attorney may defend the
City or a City Employee in litigation under this ordinance that is actually filed in court to any
extent required by the City Charter or California Law.

n:\codenfias202010600241101428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 6 *
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

(k) Release of documentary public information, whether for inspection of the original
or by providing a copy, shall be governed by the California Public Records Act (Government
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with
the enhanced disclosure requirements provided in this ordinance.

(1) Inspection and copying of documentary public information stored in electronic
form shall be made available to the person requesting the information in any form requested
which is available to or easily generated by the department, its officers or employees, including
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is
duplicated. Inspection of documentary public information on a computer monitor need not be
allowed where the information sought is necessarily and unseparably intertwined with
information not subject to disclosure under this ordinance. Nothing in this section shall require a
department to program or reprogram a computer to respond to a request for information or to
release information where the release of that information would violate a licensing agreement or .
copyright law. '

CALIFORNIA GOVERNMENT CODE (CPRA)
SEC. 6253.

(a) Public records are open to inspection at all times during the office hours of the state or local

agency and every person has-a right to inspect any public record, except as hereafter provided.

Any reasonably segregable portion of a record shall be available for inspection by any person
‘requesting the record after deletion of the portions that are exémpted by law.

(b) Except with respect to public records exempt from disclosure by express provisions of law,
each state or local agency, upon a request for a copy of records-that reasonably describes an
identifiable record or records, shall make the records promptly available to any person upon
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon
request, an exact copy shall be provided unless impracticable to do so.

(c) Each agency, upon a request for a copy of records, shall, within 10 days from receipt of the
request, determine whether the request, in whole or in part, seeks copies of disclosable public
records in the possession of the agency and shall promptly notify the person making the request
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed’ .
in this section may be extended by written notice by the head of the agency or his or her designee
to'the person making the request, setting forth the reasons for the extension and the date on
which a determination is expected to be dispatched. No notice shall specify a date that would
result in an extension for more than 14 days. When the agency dispatches the determination, and
if the agency determines that the request seeks disclosable public records, the agency shall state

" the estimated date and time when the records will be made available. As used in this section,
“unusual circumstances” means the following, but only to the extent reasonably necessary to the
proper processing of the particular request: :

n:\codenf\as2020\9600241\01428400.docx
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C1TY AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

MEMORANDUM _
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19,2020
PAGE: 7 :
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

'(1) The need to search for and collect the requested records from field facilities or other
establishments that are separate from the office processing the request.

(2) The need to search for, collect, and appropriately examine a voluminous amount of separate
and distinct records that are demanded in a single request.

(3) The need for consultation, which $hall be conducted with all practicable speed, with another
agency having substantial interest in the determination of the request or among two or more
components of the agency having substantial subject matter interest therein.

(4) The need to compile data, to write programming language or a computer program, or to
. construct a computer report to extract data.

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the
inspection or copying of public records. The notification of denial of any request for records
required by Section 6255 shall set forth the names and titles or positions of each person
responsible for the denial.

(e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for
itself that allow for faster, more efficient, or greater access to records than prescribed by the
- minimum standards set forth in this chapter.

(f) In addition to maintaining public records for public inspection during the office hours of the
public agency, a public agency may comply with subdivision (a) by posting any public record on
its Internet Web site and, in response to a request for a public record posted on the Internet Web
site, directing a member of the public to the location on the Internet Web site where the public
record is posted. However, if after the public agericy directs a member of the public to the
Internet Web site, the member of the public requesting the public record requests a copy of the
public record due to an inability to access or reproduce the public record from the Internet Web
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision

n:\codenf\as2020\9600241\01428400.docx
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Sunshine Ordinance Task Force
Complaint Summary

File No. 19138

Stephen Malloy v. University of California, San Francisco, the Regents of the University of
California

Date filed with SOTF: 12/11/19

Contacts information (Complainant information listed first):

- Stephen Malloy (grovestand2012@gmail.com) (Complainant)

University of California, the Regents of the University of California, Office of the Chancellor,
Box 0402, 550 16" St., San Francisco, 94143 (chancellor@ucsf.edu) (Respondent)

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents
of the University of California, for allegedly violating Administrative Code (Sunshine
Ordinance), Sections 67.21, by fallmg to respond to a public records request in a timely and/or

. complete manner.

Administrative Summary if applicable:

Complaint Attached.
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Leger, Cheml (BOS)

From: SGM <grovestand2012@gmail.com>

Sent: Wednesday, September 30, 2020 5:36 PM

To: SOTF, (BOS)

Subject: Re: Sunshine Ordinance Task Force, File No. 19138 - University of California and the Regents of the
University of Califomia

Attachments: UCSF SOTF Reply 9.30.20.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Thanks Cheryl.

As the Regents know they are contractually obligated to me and the SOTF.

Their obfuscation is meritless under the contract and SOTF jurisdiction which stands.

Whether or not they choose to show on October 7, 2020 for the hearing is on them. | will be in attendance.
Best,

Stephen Malloy

On Sep 30, 2020, at 4:10 PM, SOTF, (BOS) <sotf@sfgov.org> wrote:

Stephen: | just received the email and attachment.

Cheryl Leger

Assistant Clerk, Board of Supervisors
Cheryl.Leger@sfgov.org

Tel: 415-554-7724

Fax: 415-554-5163

www.sfbos.org

Re

Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since
August 1998,

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not
be redacted. Members of the public are not required to provide personal identifying information when they communicate
with the Board of Supervisors and its committees. Ali written or oral communications that members of the public submit
to the Clerk’s Office regarding pending legislation or hearings will be made ovailable to afl members of the public for
inspection and copying. The Clerk’s Office does not redact any information from these submissions. This means that
personal information—including names, phone numbers, addresses and similar information that a member of the public
elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other public
documents thot members of the public may inspect or copy.

1



From: Meg Naizghi <mnaizghi@grsm.com:>

Sent: Wednesday, September 30, 2020 3:37 PM

To: SOTF, (BOS) <sotf@sfgov.org>

Cc: Cityattorney <Cityattorney@sfcityatty.org>; Schnetzler, Greta (UCSF) <Greta.Schnetzler@ucsf.edu>;
Dellner, Tom (UCSF) <Tom.Dellner@ucsf.edu>; Marcie Fitzsimmons <misom@grsm.com>

Subject: Sunshine Ordinance Task Force, File No. 19138 - University of California and the Regents of the
University of California

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Good Afternoon,
Attached please find a letter from Greta Schnetzler regarding the referenced matter.

Thank vou.

MEG NAIZGHI | Legal Assistant to Marcie Fitzsimmons

GORDON REES SCULLY MANSUKHANI
YOUR 50 STATE PARTNER®

275 Battery Street, Suite 2000
San Francisco, CA94111
P: 415-986-5900 F: 415-986-8054 | mnaizghi@grsm.com

WWW.Brsm.com

GORDON REES SCULLY MANSUKHANI, LLP

YOUR 50 STATE PARTNER®
http://www.grsm.com



UCsr

University of California
San Francisco

Office of Legal Affairs

Faculty Alumni House

745 Parnassus Avenue

2nd Floor

San Francisco, CA 94143-0986

tel: 415.476.5003
fax: 415.476.0832

www.ucsf.edu

Greta W. Schnetzler
Chief Campus Counsel
Office Legal Affairs

Ann Sparkman

Deputy Campus Counsel

for Health Affairs

Chief Medical Center Counsel

Darnele L. Wright
Deputy Campus Counsel

Christine Haas Georgiev
Senior Counsel

Kathryn (Kate) M. Mente
Senior Counsel

Colin Leary
Senior Counsel

September 30, 2020

Re: Sunshine Ordinance Task Force, File No. 19138
University of California and the Regents of the University of California’

Dear Sunshine Ordinance Task Force,

As set forth in my prior letter dated December 26, 2019, the
Sunshine Ordinance Task Force (“SOTF”) does not have jurisdiction in
this matter. Sunshine Ordinance Task Force, Public Complaint Procedure,
B.4 states: “The case must be under the jurisdiction of the SOTF.”

The complaint complains against the University of California and
the Regents of the University of California. Under the California
Constitution, art. IX, § 9, the University of California and the Regents of
the University of California are characterized as a “branch” of the State of
California or “a statewide administrative agency.” Regents of the Univ. of
Calif. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135. The
SOTF only has jurisdiction over entities of the government of the City and
County of San Francisco. See Sunshine Ordinance Sec. 67.1(b) (“Elected
officials, commissions, boards, councils and other agencies of the City and
County exist to conduct the people’s business”), emphasis added; 67.3(a)
(“’City’ shall mean the City and County of San Francisco”). As state
entities and “[1]n view of the virtually plenary power of the Regents in the
regulation of affairs relating to the university,” the University of California
and the Regents of the University of California are not subject to
municipal regulation. Regents of the Univ. of Calif. v. City of Santa
Monica (1978) 77 Cal. App. 3d at 136.

Bruce Wolf, the Chair of the SOTF, acknowledged that the
University of California is “not within the jurisdiction of the San Francisco

! In providing this response we are not submitting to the SOTF’s jurisdiction and
reserve the right to continue to contest jurisdiction.



Sunshine Ordinance” in his December 30, 2019 email. (See Exhibit 1 [Emphasis in Original]).
He wrote:

Respectfully, in the interest of not wasting your time, the University of California
is a state institution and is nof a City and County of San Francisco institution,
department or agency thus is not within the jurisdiction of the San Francisco
Sunshine Ordinance despite one of its campuses being geographically located
here. Thus, only the CPRA is applicable and not the local San Francisco Sunshine
Ordinance. Our process is solely for use within the confines of City and County of
San Francisco departments, commissions, boards and agencies. Unless you have
some evidence to the contrary, the outcome of a hearing regarding jurisdiction
would likely not be in vour favor.

This was likewise echoed by Deputy City Attorney, Peder J.V. Thoreen, in a February 19,
2020 memorandum to SOTF. (See Exhibit 2.) He wrote:

Complainant offers no argument that Respondent is generally subject to the
Task Force's jurisdiction, but he cites a provision in the contract between the
City and Respondent, which reads:

In accordance with San Francisco Administrative Code §67.24(¢e), contracts,
contractors' bids, responses to requests for proposals and all other records of
communications between the department and persons or firms seeking
contracts, shall be open to inspection immediately after a contract has
been awarded. Nothing in this provision requires the disclosure of a
private person or organization's net worth or other proprietary financial
data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit.
Information provided which is covered by this paragraph will be made
available to the public upon request.

However, this provision does not appear to make Respondent subject to the
Sunshine Ordinance. Rather, it simply informs a contractor, such as Respondent,
that certain information may be subject to disclosure. Regardless, it appears that
Respondent has provided responsive documents to Complainant, thus potentially
rendering the question of jurisdiction moot.

Indeed, there is nothing in the contract between the City of San Francisco and the Regents
that grants SOTF jurisdiction. Appendix G of that agreement, which pertains to Substance Use
Disorder Services, states nothing about conferring jurisdiction, the SOTF, or the production of
public records. (See Exhibit 3.) At most, Appendix G references making records available
pursuant to an official audit, but not to force the University to produce records to any member of
the public empowered by the San Francisco Sunshine Ordinance.

Please contact me at greta.schnetzleri@ucst.edu for further communications on this matter.




cc: Dennis Herrera (cityattorney@sfcityatty.org)

Encl.

Sincerely,

DocuSigned by:

‘ Grnda. Sdunatslur

32086FB3E836457

Greta W. Schnetzler
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Please see the response from Chair Bruce Wolfe of the SOTF below regarding your complaint against
UCSF. Hope you had a nice holiday. ‘

Cheryl Leger
Assistant Clerk, Board of Supervisors

Tel: 415-554-7724
<image001.png>
Click here to complete a Board of Supervisors Customer Service Satisfaction form,

The Legislative Research Center provides 24-hour access to Bba rd of Supervisors legislation, and archived matters
since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will nat be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Board af Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available ta
all members of the public for inspection and copying. The Clerk's Office does nat redact any information from these
submissions, This means that persanal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit ta the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.

From: Bruce Wolfe <sotf@brucewolfe.net>

Sent: Monday, December 30, 2019 3:06 PM

To: SOTF, (BOS) <sotf@sfgov.org>

Subject: Re: SOTF - Complalnt Filed wnth the Sunshine Ordinance Task Force File No. 19138

Thas rnessage is from outside the City email system. Do not open links or attachments from untrusted sources.

t

Please send a message to Mr. Malloy':
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Dear Mr. Malloy -

Respectfully, in the interest of not wasting your time, the University of California is a

~ state institution and is not a City and County of San Francisco institution, department
© oragency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance
- despite one of its campuses being geographically located here. Thus, only the CPRA

' is applicable and not the local San Francisco Sunshine Ordinance. Our process is

. solely for use within the confines of City -and County of San Francisco departments,

~ commissions, boards and agencies. Unless you have some evidence to the contrary,
- the outcome of a hearing regarding jurisdiction would likely not be in your favor.

You are free to have your file heard and we will schedule it but we are obligated to
provide administrative support and consultations to the public in this way. Please
advise. ' .

- Yours,
Bruce Wolfe, Chair

SF Sunshine Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

Good Aftermoon:

The University of California and the Regents of the University of California have been
named as Respondents in the attached complaint filed with the Sunshine Ordinance Task
Force. Please respond to the following complaint/request within five business days.

The Respondent is required to submit a written response to the allegations including
| any and all supporting documents, recordings, electronic media, etc., to the Task Force
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CITY AND COUNTY OF SAN FRANCISCO ' OFFCE OF THE CITY ATTORNEY

DENNIS J. HERRERA ' PEDER J. V. THOREEN
City Attorney : , Deputy City Attorney
| Direct Dicl:  (415) 554-3846
_Emait: Peder.Thoreen@sfcityatty.org
MEMORANDUM
PRIVILEGED AND CONFIDENTIAL
TO: Sunshine Ordinance Task Force '
FROM: Peder J. V. Thoreen
Deputy City Attorney
DATE:  February 19, 2020
RE: Complaint No. 19138 Stephen Malloy v. University of Cahforma San Francisco
" COMPLAINT

Complainant Stephen Malloy (“Complainant”) alleges that the University of California,
San Francisco (“Respondent”) violated the-Sunshine Ordinance by failing to respond to
Complainant’s request in a timely and complete manner.

COMPLAINANT FILES COMPLAINT

Complainant filed this complaint with the Task Force on December 11,2019, alleging
that Respondent violated Administrative Code section 67.21.

JURISDICTION

The primary question in this matter is whether the Task Force has jurisdiction, as
discussed further below.

APPLICABLE STATUTORY SECTION(S)

Section 67 of the San Francisco Administrative Code:

e Section 67.21 governs responses to a public records request generally.

Cal. Government Code (CPRA)
e - Section 6253 sets forth the general requirements for the production of records.

'APPLICABLE CASE LAW

o  Regents of the Univ. of Cal. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135
(holding that the regents were not subject to municipal regulation).

BACKGROUND

On November 5, 2019, Complainant filed a request with Respondent for “all records
concerning Stephen Malloy.” Although Respondent engaged in subsequent correspondence with
Complainant regarding his request, including by stating that it had responded to his request on
February 7, 2019, when it evidently provided Complainant 136 pages of documents, Respondent
contends that the Task Force lacks jurisdiction because Respondent is a branch of the State or a
statewide administrative agency. Cal. Const., art. IX, §9; Regents of the Univ. of Cal. v. City of

FOX PLAZA + 1390 MARKET STREET, 7TH FLOOR * SAN FRANCISCO, CALIFORNIA 94102-5408
RECEPTION: (415) 554-3800 - FACSIMILE: (415} 437-4644

n:\codenf\as2020\?600241\01428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

: MEMO RANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 2 : ‘
- RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

Santa Monica (1978) 77 Cal.App.3d 130, 135. Section 9(a) of article IX of the California
Constitution states:

The University of California shall constitute a public trust, to be administered by
the existing corporation known as “The Regents of the University of California,”
with full powers of organization and government, subject only to such legislative
control as may be necessary to insure the security of its funds and compliance

“with the terms of the endowments of the university and such competitive bidding
procedures as may be made applicable to the university by statute for the letting
of construction contracts, sales of real property, and purchasing of materials,
goods, and services.

. Additionally, the Sunshine Ordinance’s public records requirements generally apply to a
“department,” which is defined as “a department of the City and County of San Francisco.” S.F.
Admin. Code section 67.20(a). It is undisputed that Respondent is not a department of the Clty
and County of San Francisco.

Complainant offers no argument that Respondent is generally subject to the Task Force’s
jurisdiction, but he cites a provision in the contract between the City and Respondent, which
reads:

In accordance with San Francisco Administrative Code §67.24(¢), contracts,
contractors’ bids, responses to requests for proposals and all other records of
communications between the department and persons or firms seeking contracts,
shall be open to inspection immediately after a contract has been awarded.
Nothing in this provision requires the disclosure of a private person or
organization’s net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or -
organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

: However, this provision does not appear to make Respondent subject to the Sunshine
Ordinance. Rather, it simply informs a contractor, such as Respondent, that certain information
may be subject to disclosure. Regardless, it appears that Respondent has provided responsive
documents to Complainant, thus potentially rendering the question of jurisdiction moot.

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS

e What is the basis for Complainant’s contention that additional responsive documents
exist that have not be produced? -

LEGALIS SUES/LEGAL DETERMINATIONS
e s Respondent subject to the Jurlsdlcuon of the Task Force?

e If so, did Respondent violate the Sunshine Ordinance or the CPRA by fa1hng to prov1de a
tlmely and complete response to Complainant’s document request?

n:\codenflas2020\9600241\01428400.docx

P18



CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19,2020
PAGE: 3 :
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisc
CONCLUSION '

THE TASK FORCE FINDS THE FOLLOW]NG FACTS TO BE TRUE: |

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE.

* %k k

n:\codenflas2020\960024 1101428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY. ATTORNEY

MEMORANDUM
‘PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 4 N
- RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

'CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE
ORDINANCE)

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS;
ADMINISTRATIVE APPEALS

(a) Every person having custody of any public record or public 1nformat10n as defined
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and
durlng normal and reasonable hours of operation, without unreasonable delay, and without
requiring an appointment, permit the public record, or any segregable portion of a record, to be
inspected and examined by any person and shall furnish one copy thereof upon payment ofa
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page.

(b) A custodian of a public record shall, as soon as possible and within ten days
following receipt of a request for inspection or copy of a public record, comply with such
request. Such request may be delivered to the office of the custodian by the requester orally or in
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information
requested is not a public record or is exempt, the custodian shall justify withholding any record
by demonstrating, in writing as soon as possible and within ten days following receipt of a
request, that the record in question is exempt under express provisions of this ordinance.

(¢) A custodian of a public record shall assist a requester in identifying the existence,
form, and nature of any records or information maintained by, available to, or in the custody of
the custodian, whether or not the contents of those records are exempt from disclosure and shall,
when requested to do so, provide in writing within seven days following receipt of a request, a
statement as to the existence, quantity, form and nature of records relating to a particular subject
or questions with enough specificity to enable a requester to identify records in order to make a
request under (b). A custodian of any public record, when not in possession of the record
requested, shall assist a requester in directing a request to the proper office or staff person.

(d) If the custodian refuses, fails to comply, or incompletely complies with a request
described in (b), the person making the request may petition the supervisor of records for a
determination whether the record requested is public. The supervisor of records shall inform the
petitioner, as soon as possible and within 10 days, of its determination whether the record
requested, or any part of the record requested, is public. Where requested by the petition, and
where otherwise desirable, this determination shall be in writing. Upon the determination by the
supervisor of records that the record is public, the SupCI‘VISOI‘ of records shall immediately order
the custodian of the public record to comply with the person's request. If the custodian refuses or
fails to comply with any such order within 5 days, the supervisor of records shall notify the
district attorney or the attorney general who shall take whatever measures she or he deems
necessary and appropriate to insure compliance with the provisions of this ordinance.

(e) Ifthe custodian refuses, fails to comply, or incompletely complies with a request
described in (b) above or if a petition is denied or not acted on by the supervisor of public
records, the person making the request may petition the Sunshine Task Force for a determination
whether the record requested is public. The Sunshine Task Force shall inform the petitioner, as
soon as possible and within 2 days after its next meeting but in no case later than 45 days from
when a petition in writing is received, of its determination whether the record requested, or any

n:\codenflas2020\960024 1\01428400.docx

P20



CITY AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 5
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

part of the record requested, is public. Where requested by the petition, and where otherwise
desirable, this determination shall be in writing. Upon the determination that the record is public,
the Sunshine Task Force shall immediately order the custodian of the public record to comply
with the person's request. If the custodian refuses or fails to comply with any such order within 5
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may
take whatever measures she or he deems necessary to insure compliance with the provisions of
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision.
Where requested by the petition, the Sunshine Task Force may conduct a public hearing
concerning the records request denial. An authorized representative of the custodian of the public
records requested shall attend any hearing and explain the basis for its decision to withhold the
records requested.

(f) The administrative remedy provided under this article shall in no way limit the
availability of other administrative remedies provided to any person with respect to any officer or
employee of any agency, executive office, department or board; nor shall the administrative
remedy provided by this section in any way limit the availability of judicial remedies otherwise
available to any person requesting a public record. If a custodian of a public record refuses or
fails to comply with the request of any person for inspection or copy of a public record or with
an administrative order under this section, the superior court shall have jurisdiction to order
compliance.

(g) Inany court proceeding pursuant to this article there shall be a presumption that
the record sought is public, and the burden shall be upon the custodian to prove with specificity
the exemption which applies.

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance

Task Force, the supervisor of public records shall prepare a tally and report of every petition

" brought before it for access to records since the time of its last tally and report. The report shall
at least identify for each petition the record or records sought, the custodian of those records, the
ruling of the supervisor of public records, whether any ruling was overturned by a court and
whether orders given to custodians of public records were followed. The report shall also
summarize any court actions during that period regarding petitions the Supervisor has decided.
At the request of the Sunshine Ordinance Task Force, the report shall also include copies of all
rulings made by the supervisor of public records and all opinions issued.

(i) The San Francisco City Attorney's office shall act to protect and secure the rights
of the people of San Francisco to access public information and public meetings and shall not act
as legal counsel for any city employee or any person having custody of any public record for
purposes of denying access to the public. The City Attorney may publish legal opinions in
response to a request from any person as to whether a reécord or information is public. All
communications with the City Attorney's Office with regard to this ordinance, including
petitions, requests for opinion, and opinions shall be public records. -

(j) Notwithstanding the provisions of this section, the City Attorney may defend the
City or a City Employee in litigation under this ordinance that is actually filed in court to any
extent required by the City Charter or California Law.

n:\codenfias202010600241101428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 6 *
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

(k) Release of documentary public information, whether for inspection of the original
or by providing a copy, shall be governed by the California Public Records Act (Government
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with
the enhanced disclosure requirements provided in this ordinance.

(1) Inspection and copying of documentary public information stored in electronic
form shall be made available to the person requesting the information in any form requested
which is available to or easily generated by the department, its officers or employees, including
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is
duplicated. Inspection of documentary public information on a computer monitor need not be
allowed where the information sought is necessarily and unseparably intertwined with
information not subject to disclosure under this ordinance. Nothing in this section shall require a
department to program or reprogram a computer to respond to a request for information or to
release information where the release of that information would violate a licensing agreement or .
copyright law. '

CALIFORNIA GOVERNMENT CODE (CPRA)
SEC. 6253.

(a) Public records are open to inspection at all times during the office hours of the state or local

agency and every person has-a right to inspect any public record, except as hereafter provided.

Any reasonably segregable portion of a record shall be available for inspection by any person
‘requesting the record after deletion of the portions that are exémpted by law.

(b) Except with respect to public records exempt from disclosure by express provisions of law,
each state or local agency, upon a request for a copy of records-that reasonably describes an
identifiable record or records, shall make the records promptly available to any person upon
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon
request, an exact copy shall be provided unless impracticable to do so.

(c) Each agency, upon a request for a copy of records, shall, within 10 days from receipt of the
request, determine whether the request, in whole or in part, seeks copies of disclosable public
records in the possession of the agency and shall promptly notify the person making the request
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed’ .
in this section may be extended by written notice by the head of the agency or his or her designee
to'the person making the request, setting forth the reasons for the extension and the date on
which a determination is expected to be dispatched. No notice shall specify a date that would
result in an extension for more than 14 days. When the agency dispatches the determination, and
if the agency determines that the request seeks disclosable public records, the agency shall state

" the estimated date and time when the records will be made available. As used in this section,
“unusual circumstances” means the following, but only to the extent reasonably necessary to the
proper processing of the particular request: :

n:\codenf\as2020\9600241\01428400.docx
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C1TY AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

MEMORANDUM _
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19,2020
PAGE: 7 :
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

'(1) The need to search for and collect the requested records from field facilities or other
establishments that are separate from the office processing the request.

(2) The need to search for, collect, and appropriately examine a voluminous amount of separate
and distinct records that are demanded in a single request.

(3) The need for consultation, which $hall be conducted with all practicable speed, with another
agency having substantial interest in the determination of the request or among two or more
components of the agency having substantial subject matter interest therein.

(4) The need to compile data, to write programming language or a computer program, or to
. construct a computer report to extract data.

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the
inspection or copying of public records. The notification of denial of any request for records
required by Section 6255 shall set forth the names and titles or positions of each person
responsible for the denial.

(e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for
itself that allow for faster, more efficient, or greater access to records than prescribed by the
- minimum standards set forth in this chapter.

(f) In addition to maintaining public records for public inspection during the office hours of the
public agency, a public agency may comply with subdivision (a) by posting any public record on
its Internet Web site and, in response to a request for a public record posted on the Internet Web
site, directing a member of the public to the location on the Internet Web site where the public
record is posted. However, if after the public agericy directs a member of the public to the
Internet Web site, the member of the public requesting the public record requests a copy of the
public record due to an inability to access or reproduce the public record from the Internet Web
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision

n:\codenf\as2020\9600241\01428400.docx
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Appendix G

SUBSTANCE USE DISORDER SERVICES
sich a8
Drug Medi-Cal,
Federal Substance Abuse Prevention And Treatment (SAPT) Block Grant,
Primary Prevention or
State Funded Services

The following laws, regulations, policies/procedures and documents are hereby incorporated by
reference into this Agreement as though fully set forth therein.

Drug Mcd1—Ca1 (DMC) services for substance use treatment in the Contractor’s service area
pursuant to Sections 11848.5(a) and (b) of the Health and Safety Code (hereinafter referred to as
HSC), Sections 14021,51 — 14021.53, and 14124.20 — 14124.25 of the Welfare and Institutions
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulatlons
(hereinafter referred to as Title

22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations,
hereinafier referred to as 42 CFR 438,

The City and County of San Francisco and the provider enter into this Intergovernmental
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96),
Substance Abuse Prevention and Treatment Block Grants (SAPT Block Grant) for the purpose of
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration’s
(SAMHSA) National Outcome Measures (NOMs).

The objective is to make substance use treatment services available to Medi-Cal and other non-
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered
services rendered by certified DMC providers.

Reference Documents

Document 1A: Title 45, Code of Federal Regulations 96, Subparts CandL, Substance Abuse.
Prevention and Treatment Block Grant Requirements
hitps://www.gpo. gov/fdsys/granule/CFR—ZOOS—t;tle45—v011/CFR-ZOOS-ﬁﬂe45-v011-part96

Document 1B: Title 42, Code of Federal Regulations, Charitable Choice Regulations
https://www.law.comell edu/cfr/text/42/part-54

Document 1C: Dﬁving—Under—ﬂie-Inﬂueﬁce Program Requirements

Document 1F(a): Reporting Requirement Matnx County Subrmsswn Requirements for the
Departrnent of Health Care Services

Document 1G: Perinatal Services Network Guidelines 2016

Page|1
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Document 1H(a): Service Code Descriptions
Document 1J(a): Non-Drug Medi-Cal Audit Appeals Process
Document 13(b): DMC Audit Appeals Process

Document 1K: Drug and Aleoho] Treatment Access Report (DATAR).
http://www.dbcs.ca.gov/provgovpart/Pages/DATAR. aspx

Document 1P: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004)
http:/[www.dhcs._ca.gov/provgovnaﬂ/Pages/Facﬂihr Certification.asnx

Document 1T: CalOMS Prevention Data Quality Standards

Document 1V: Youth Treatment Guidelines
http://www.dhes.ca.gov/individuals/Documents/Youth_Treatment Guidelines.pdf

Document 2A: Sobky v. Smoley, Judgment, Signed February 1, 1995

Document 2C: TiﬂeAZZ, California Code of Regulations
http:/cer.oal.ca.pov

Document 2E: Drug Medi~Cal Certification Standards for Substance Abuse Clinies (Updated
Tuly 1, 2004)

http://www.dhcs.ca.gov/services/adp/Documents/DMCA_Drug Medi-
Cal_Certification_Standerds.pdf ‘

Document 2F: Standards for Drug Treatment Programs (October 21, 1981) ,
http://www.dhcs.ca.gov/ semces/adp/Documents/DMCA Standards_for '~ Drug_Treatment Progr
ams.pdf

Document 2G Drug Medi-Cal Billing Manual

http://www.dbcs.ca. gov/formsandpubs/Documents/Info%ZONohce%ZOZOl5/DMC . Billing Man
wal%20FINAL. pdf

Docyment 2K: Multiple Billing Override Certification (MC 6700)

Docutent 21.(a): Good Cause Certification (6065A)

Document 2L(b): Goed Cause Certification (6065B)

Document 2P: County Certification - Cost Report Year-End Claim For Reimbursement

Page|2
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Document 2P(a): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment — Non-
Petinatal (form and instructions)

Document 2P(b): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment —
Perinatal (form and instructions)

Document 2P(c): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Indlwdual
Counseling — Non-Perinatal (form and instructions)

Document 2P(d): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Individual
Counseling — Perinatal (form and instructions)

Document 2P(e): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling
— Non-Perinatal (form and instructions)

Document 2P(f): Drug Medi-Cal Cost Report Fonns Outpatient Drug Free Group Counseling —
Perinatal (form and instructions)

Document 2P(g): Drug Medi-Cal Cost Report Forms — Residenﬁai‘ — Perinatal (form |
andinstructions)

Document 2P(h): Drug Medi-Cal Cost Report Forms — Narcotlc Treatment Progxam -
County — Non-Perinatal (form and instructions)

Document 2P (i): Drug Medi-Cal Cost Report Forms — Narcotic Treatment Program —County —
Perinatal (form and instructions)

Document 3G: Califorpia Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Depariment of Alcohol and Drug Programs, Chapter 4 — Narcotic
‘Treatment Programs ,

http://www.calregs.com .

3

Document 3H: California Code of Regulations, Title 9 — Rehabilitation and Developmentsl
Services, Division 4 — Department of Alcohol and Drug Programs Chapter 8 — Certification of
Alcohol and Other Drug Counselors

http://www.calregs.com

Document 3]: CalOMS Treatment Data Collection Guide
http /fwww.dhes.ca. g_v/provgovpaﬂ/Domments/CalOMS Tx Data Collectlon Guide JAN%2
02014 df

Document 30: Quarterly Federal Financial Management Report (QFFMR) 2014-15
http://www.dhcs.ca gov/provgovpart/Pages/SUD _Forms.aspx

Dacnment 35 CalOMS Treatment Data Compliance Standards
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards
http://minoritvhealth hhs.gov/templates/browse. aspx‘?lvl——z&lleD 15 ,

Document 4D : Drug Medl-Cal Certification for Federal Reimbursement (DHCS100224A)
Document 5A : Confidentiality Agreement |

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS:
I.  Subcontractor Documentation

The provider shall require its subcontractors that are not licensed or certified by DHCS to subrmit
organizational documents to DHCS within thirty (30) days of execution of an initial subcontract,
within ninety (90) days of the renewal or continuation of an existing subcontract or when there
has been a change in subcontractor naine or ownership. Organizational documents shall include
the subcontractor’s Articles of Incorporation or Partnership Agreements (as applicable), and
business licenses, fictitious name permits, and such other information and documentation as may
be requested by DHCS.

Records

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for
State to audit contract performance and contract compliance, Contractor will make these records
available to State, upon request, to evaluate the quality and quantity of services, accessibility and
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or
ownership of such records, they shall be sufficient to determine the reasonableness, allowabﬂlty,
and allocability of costs incurred by Contractor. :

1. Contracts with sudit ﬁrms shall have a clause to permit access by State to the working papers
of the external independent aud1tor, and copies of the working papers shall be made for State at

its request.

2. Providers shall keep adequate and sufficient financial records and statistical data to support the
year-end documents filed with State.

3.’ Accounting records and supporting documents shall be retained for a three-year period from
the date the year-end cost settlement report was approved by State for interim settlement. When
an audit has been started before the expiration of the three-year period, the records shall be
retained until completion of the audit and final reselution of all issues that arise in the audit.
Final settlement shall be made at the end of the audit and appeal process, If an audit has not
begun within three years, the interim settlement shall be considered as the final settlement.

4. Financial records shall be kept so that they clearly refléct the source of funding for each type
of service for which reimbursement is claimed. These documents include, but are not limited to,
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and
schedules for allocating costs.

5. Provider’s shall require that all subcontractors comply with the requirements of this Section A.

6. Should a provider discontinve its contractual agreement with subcontractor, or cease to
conduct business in its entirety, provider shall be responsible for retaining the subcontractor’s
fiscal and program records for the required retention period. The State Administrative Manual
(SAM) contains statutory requirements governing the retention, storage, and disposal of records
pertammg to State funds.

If provider cannot physically maintain the fiscal and program records of the subcontractor, then
arrangernents shall be made with State to take possession and maintain all records.

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Conﬁactor shall
comply with the requirements of SAM and the laws and procedures applicable to the obligation
and expenditure of State funds.

H Patient Record Retention

Provider agrees to establish, maintain, and update as necessaty, an individual patient
record for each beneficiary admitted to treatment and receiving serviees.

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W&, Chapter
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5,

14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and
51516.1; and (c) Division 4 of Title 9 of the California Code of Regulations (hereinafter referred
to as Title 9).

Established by DMC status and modality of treatment each beneficiary's md1v1dual
patient record shall include documentation of personal information as specified in either AOD
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with
the provision of treatment regulations that apply.

Providers, regardless of DMC certification status, shall maintain all of the documentatlon
in the beneficiary's individual patient record for a minimum of seven (7) years from the date of
the last face-to-face contact between the beneficiary and the provider.

In addition providers shall maintain all of the documentation that the beneficiary met the
requirements for good cause specified in Section 51008.5, where the good cause results from
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-

~face contact. If an andit takes place during the three year period, the contractor shall maintain
records until the audit is completed.
HOI. Control Requirements

1) Performance under the terms of this Exhibit A, Attachment I, is subject to all
applicable federal and state laws, regnlations, and standards. In accepting DHCS drug and
alcohol combined program allocation pursuant to HSC Sections 11814(a) and (b), Contractor
shall: (i) establish, and shall require its providers to establish, written policies and procedures
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* consistent with the following requirements; (if) monitor for compliance with the written
procedures; and (iii) be held accountable for audit exceptions taken by DHCS against the
Contractor and its contractors for any failure to comply with these requirements: ’
a) HSC, Division 10.5, commencing with Section 11760;

b) Title 9, California Code of Regulations (CCR) (herem referred to as Title 9), Division 4,
commencing with Section 9000;

c) Government Code Section 16367.8;

d) Govemnment Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to
Local Agencies, Chapter 1, Part 1, Divigion 2, Title 5, commencing at Section 53130;

e) Title 42 United State Code (USC), Sections 300x-21 through 300x—31 300x—34 300x-53,
300x-57, and 330x-65 and 66;

) The Single Audit Act Amendments of 1996 (Title 31, USC Sections 7501-7507) and the
Office of Management and Budget (OMB) ercular A-133 revised June 27, 2003 and June
26, 2007. .

g) Title 45, Code of Federal Regulatxons (CFR), Sections 96.30 through 96.33 and Sections
96.120 through 96.137;

h) Title 42, CFR, Sections 8.1 through 8.6;

i) Title 21, CFR, Sections 1301.01 through 1301.93, Department of Justice, Controlled
Substances; and,

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)

K)  Medi-Cal Eligibility Verification
hitp://www.dhcs.ca.gov/provgovpart/Pages/DataliseAgreement.aspx

Providers shall be farniliar with the above laws, regulations, and guidelines and shall assure that
its subcoritractors are also familiar with such requirements.

" 2)  The provisions of this Extibit A, Attachment I are not intended to abrogate any provisions

of Jaw or regulation, or any standards existing or enacted during the term of this
Intergovernmental Agreement.

3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and

L, as applicable, in the expenditure of the SAPTBG funds. Document 14, 45 CFR 96, Subparts
Cand L, is incorporated by reference.
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4) Documents 1C incorporated by this reference, contains additional requirements that shall be
adhered to by those Contractors that receive Document 1C. This document is:

a)Document 1C, _Driving—Under—the—Inﬂuence Program Requirements;

C. Inaccordance with the Fiscal Year 2011-12 State Budget Act and accompanying
law(Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First ExtraordinarySession),
providers that provide Women and Children’s Rf:31den1:1al TreatmentServices shall comply with
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of
the Substance Abuse and Mental HealthServices Administration’s Grant Program for Residential
Treatment for Pregnant and Postpartum Women, RFA found at
http://www.samhsa.gov/grants/grantannouncements/ti-14-005.

v Provider’s Agents and Subcontractors

a.To enter into written agreements with any agents, including subcontractars and vendors to whom
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents,
subcontractors and vendors that apply to providers with respect to such Department PHI under this
Exhibit F, and that require compliance with all applicable provisions of HIPAA,-the HITECH Act and the
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement
reasonable and appropriate administrative, physical, and technical safeguards to protect such PH!. As
required by HIPAA, the HITECH Act and the HIPAA regulations, including 45 CFR Sections 164.308 and
164.314, Provider shall incorporate, when applicable, the relevant pravisions of this Exhibit 71 into each
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that -
any security incidents or breaches of unsecured PH! be reported to provider. In accordance with 45 CFR
Section 164.504(e)(1){li), upon Contractor's knowledge of a material breach or violation by its
subcontractor of the agreement between Provider and the subcontractor, Provider shall:

i)  Provide.an opportunity for the subcontractor to cure the breach or end the violation and
terminate the agreement if the subcontractor does not cure the breach or end the violation Wlthm the
time specified by the Department or :

i) Immediately terminate the agreement if the subcontractor has breached a material term of the
agreement and cure is not possible.

v Breaches and Security tncidents

- During the term of this Agreement, Provider agrees to implement reasonable systems for the
discovery and prompt reporting of any breach or security incident, and to take the following steps:

a. lriitlal Notice to the Department
(1) To notify the Department immediately by telephone call or email or fax upon the discovery

of a breach of unsecured PH! in electronic media or in any other media if the PHI was, or is reasonably
helieved to have been, accessed or acquired by an unauthorized person.
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{2) To notify the Department within 24 hours (ene hour if SSA data) by email or fax of the
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in
violation of this Agreement or this Exhibit F-1, or potential loss of confidentia] data affecting this
Agreement. A breach shall be treated as discoveréd by provide as of the first day on which the breach is
~ known, or by exercising reasonable diligence would have been known, to any person (other than the
person committing the breach) who is an employee, officer or other agent of provider.

Notice shall be provided to the Information Protection Unit, Office of HIPAA Compliance. If the incident
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) or by emailing
privacyofficer@dhcs.ca.gov). Notice shall be made using the DHCS “Privacy Incident Report” form,
including all information known at the time. Provider shall use the most current version of this form,
which is posted on the DHCS Information Security Officer website (www.dhcs.ca.gov, then select
“Privacy” in the left column and then “Business Partner” near the middle of the page) or use this link:
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/DHCSBusinessAssociatesOnly.aspx

Upon discovery of a breach or suspected security incident, intrusion or unauthorized access, use or
disclosure of Department PHI, Provider shall take:

i) Prompt corrective action to mitigate any risks or damages invoived with the breach and to protect the
operating enviranment; and

i) Any action pertaining to such unauthorized disclosure required by applicable Federal and State laws
and regulations,

b.  Investigation and Investigation Report.

To immediately investigate suych suspected security incident, security incident, breach, or
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an
updated “Privacy Incident Report” containing the information marked with an asterisk and all other
applicable information listed on the form, to the extent known at that txme, to the Information
Protection Unit.

c Complete Report,

To provide a complete report of the investigation to the Department Progfam Contract Manager
and the Information Protection Unit within ten {10) working days of the discovery of the breachor
unauthorized use or disclosure, The report shall be submitted on the “Privacy incident Report” form and
shall include an assessment of all known factors relevant to a determination of whether a breach
pceurred under applicahle provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report
shall also include a full, detailed corrective action plan, including information on measures that were
taken to halt and/or contain the improper use or disclosure. If the Department requests information in
addition to that listed on the “Privacy Incident Report” form, provider shall make reasonable efforts to
provide the Department with such information, if, because of the circumstances of the incident,
brovider needs more than ten {10) working days from the discovery to submit a complete report, the
Department may grant a reasonable extension of time, in which case provider shall submit periodic
updates until the complete report is submitted. If necessary, a Supplemental Report may be used to
submit revised or additional information after the completed report is submitted, by submitting the
revised or additional information on an updated “Privacy Incident Report” form. The Department will
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review and approve the determination of whether a breach occurred and whether individual
notifications and a corrective action plan are required.

d. Responsibility for Reporting of Breaches

If the cause of a breach of Department PHi is attributable to provider or its agents,
subcontractors or vendors, provider is responsible for all required reporting of the breach as specified in
42 U.S.C. section 17932 and its implementing regulations, including notification to media outlets and to
the Secretary (after obtaining prior wtitten approval of DHCS). If a breach of unsecured Department PHI
involves more than 500 residents of the State of California or under its jurisdiction, Contractor shall first
notify DHCS, then the Secretary of the breach immediately upon discovery of the breach. If a breach -
invoives more than 500 California residents, provider shall also provide, after obtaining written prior
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement
Section. if Contractor has reason to believe that duplicate reporting of the same breach or incident may
occur because its subcontractors, agents or vendors may report the breach or incident 1o the
Department in addition to provider, provider shall notify the Department, and the Department and
provider may take appropriate action to prevent duplicate reporting.

e.  Responsibility for Notification of Affected Individuals

If the cause of a breach of Department PHI is atiributable to provider or its agents,
subcontractors or vendors and notification of the affected individuals is required under state or federal
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In
addition, the Department reserves the right to require provider to notify such affected individuals,
which notifications shall comply with the requirements set forth in 42U.5.C. section 17932 and its
implementing regulations, including, but not limited to, the requirement that the notifications be made
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach,
The Department Privacy Officer shall approve the time, manner and content of any such notifications
and their review and approval must be obtained before the notifications are made. The Department will
provide its review and approval expeditiously and without unreasonable delay.

f.  Department Contact Information

To direct communications to the above referenced Department staff, the provider shall
initiate contact as indicated herein. The Department reserves the right to make changes to the
contact information below by giving written notice to the provider. Said changes shall not
require an amendment to this Addendum or the Agreement to which if is incorporated,

vi Additional Provisions

A. Additional lntergovernmentalvAgreement Restrictions

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or
conditions enacted by the Congress, or any statute enacted by the Congress, which may affect the
provisions, terms, or funding of this Intergovernmental Agreement in any manner mcludmg, but not
limited to, 42 CFR 438.610(c)(3).

B. Nullification of DMC Treatment Program 5UD services (if applicable)
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The parties agree that if the Contractor fails to comply with the provisions of W&1 Code, Section
1412424, al) areas related to the DMC Treatment Program SUD senvices shall be null and void and
severed from the remainder of this Intergovernmental Agreement.

In the event the DMC Treatment Program Services component of this Intergovernmental Agreement
becomes null and void, an update:d Exhibit B, Attachment I shall take effect reflecting the removal of
federal Medicaid funds and DMC State General Funds from this Intergovemmental Agreement, All other
requirements and conditions of this lntergovernmental Agreement shall remain in effect until amended .
or termmated

C Hatch Act

Provider agrees to comply with the provisions of the Hatch Act {Title 5 USC, Sectibns 1501~
1508), which limit the political activities of employees whose principal employment activities are funded
in whole or in part with federal funds.

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs

Provider agrees that information produced through these funds, and which pertains to drug and
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use
of drugs or alcohol associated with the program. Additionally, no aspect of a drug or alcohol- related
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it
shall enforce, and shall require its subcontractors to enforce, these requirements. ‘

E. - Noncompliance with Reporting Requirements

Provider agrees that DHCS has the right to withhold payments until provider has submitted any
required data and réports to DHCS, as identified in this Exhibit A, Attachment | or as idenitified in
Document 1F{a), Reporting Regquirement Matrix for Counties.

F. Limitation on Use of Funds for Promotion of Legaiizatioh of Controlled Substances

None of the funds made available through this Intergovernmental Agreement may be used for
any activity that promotes the legalization of any drug or other substance included in Schedule | of

- Section 202 of the Controlled Substances Act (21 USC 812).

G. Restriction on Distribution of Sterile Needles

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available
through this Intergovernmental Agreement shall be used to carfy out any program that includes the
distribution of sterile needles or syringes for the hypodermic injection of any illegal drug unless DHCS
chooses to implement a demonstration syringe services program for injecting drug users,

H. . Health Insurance Portability and Accountability Act (HIPAA) of 1996
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA,
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in
Exhibit G, DHCS and provider shall cooperate to assure mutual agreement as to those transactions
between them, to which this Provision applies. Refer to Exhibit G for additional information.

1) Trading Partner Requirements

a} No Chariges. Provider hereby agrees that for the personal health Information {Information), it shall
not change any definition, data condition or use of a data element or segment as proscribed in the
federal HHS Transaction Standard Regulation. {45 CFR Part 162,815 {a))

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR
Part 162.915 (b))

¢} No Unauthorized Uses. Contractor hereby agrees that for the ln‘forma'tion, it shall not use any code or
data elements that either are marked “not used” in the HHS Transaction’s Implementation specification
or are not in the HHS Transaction Standard’s implementation specifications. {45 CFR Part 162.915 (c))

d) No Changes to Meaning or Intent, Contractor hereby agrees that for the Information, it shail not
hange the meaning or intent of any of the HHS Transaction Standard’s implementation specification. {45
CFR Part 162.915 (d))

2} Concurrence for Test Modifications to HHS Transaction Standards

Provider agrees and understands that there exists the possibility that DHCS or others may request an
extension from the uses of a standard in the HHS Transaction Standards, If this occurs, Provider agrees
that it shall participate in such test modifications. '

3} Adequate Testing

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If
the Contractor is acting as a clearinghouse for enrolled providers, Provider has obligations to adeguately
test all. business rules appropriate to each and every provider type and specialty for which they provide
clearinghouse services.

4) Deficlencies

The Provider agrees to cure transactions errors or deficiencies identified by DHCS, and
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a
- clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly
commumicate deficiencies and other pertinent information regardmg electronic.transactions to
enrolled providers for which they provide clearinghouse services. :

N
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5) Codé Set Retention

Both Parties understand and agree to keep open code sets being processed or used in this
Intergovernmental Agreement for at least the current billing period or any.appeal périod, whichever is
Jonger,

6) Data Transmission Log

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all Data
Transmission taking place between the Parties during the term of this Intergovernmental Agreement.
Each Party shall take necessary and reasonable steps to ensure that sich Data Transmission Logs
constitute a current, accurate, complete, and unaltered record of any and all Data Transmissions
between the Parties, and shall be retaihed by each Party for no less than twenty-four (24) months
following the date of the Data Transmission. The Data Transmission Log may be maintained on
computer media or other suftable means provided that, if it is necéssary to do so, the information
contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable
" form,
I. Nondiscrimination and Institutional Safeguards for Religious Providers
Contractor shall establish such processes and procedures as necessary to comply with the provisions of
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document 1B).

L Counselor Certiﬁcation

Any counselor or registrant providing intake, assessment of need for services, treatment or
recovery planning, individual or group counseling to participants, patients, or residents in a DHCS
licensed or certified program is required to be certified as defined in Title 3, CCR, Division 4, Chapter 8,
(Document 3H).
K. Cultural and Linguistic Proficiency

To ensure equal access to quality care by diverse populations, each service provider receiving
funds from this Intergovernmental Agreement shall adopt the federal Office of Minarity Health
Culturally and Linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply
with 42 CFR 438.206(c)(2).

L. Intravenous Drug Use (IVDU) Treatment

Provider shall ensure that individuals in need of IVDU treatment shall be encouraged to undergo
SUD treatment [42 USC 300x-23 and 45 CFR 96.126(e)).

M.  Tuberculosis Treatment
Provider shall ensure the following related to Tuberculosis (TB):
1) Routinely make available TB services to each individual receiving treatment for SUD use and/or abuse;

2) Reduce barriers to patients’ accepting TB treatment; and,
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3} Develop strategies to improve follow-up monitdring, particularly after patients leave {reatment, by
disseminating information through educational bulletins and technical assistance.

N. Trafficking Victims Protection Act of 2000

Provider and its subcontractors that provide services covered by this Intergovernmental
Agreement shall comply with Section 106{g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C.
7104(g)) as amended by section 1702, For full text of the award term, go to:
http://uscode.house.gov/view.xhtmi?reg=granuleid:USC-prelim-title22-
section7104d&num=0&editicn=prelim

0..  Tribal Communities and Organizations

Provider shall regularly assess (e.g. review population information available through Census,
compare to information obtained in CalOMS Treatment to determine whether population is being
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs
of the American Indian/Alaskan Native (Al/AN) population within the Contractor’s geographic area and
shall engage in regular and meaningful cansultation and collaboration with elected officials of the tribe,
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and
improvement of the quality, effectiveness and atcessibility of services available to Al/NA communities
within the Provider's county.

P. Participation of County Alcohol and Drug Program Administrators Association of California and
California Behavioral Health Director's Association of California.

1) Pursuant to HSC Section 11801(g), the Provider’s County AOD Program Administrator shall participate
and represent the County in meetings of the County Alcohol and Drug Program Administrators
Association of California for the purposes of representing the counties in their relationship with DHCS
with respect to policies, standards, and administration for SUD abuse services, Participation and
representation shall also be provided by the County Behavioral Health Director’s Assaciation of -
California.

2) Pursuant to HSC Section 11811.5{c), the Provider’s County AOD Program Administrator shall attend
any special meetings called by the Director of DHCS. Participation and representation shall also be
provided by the County Behavioral Health Director’s Association of California.

Q. Youth Treatment Guidelines

Provider shall follow the guidelines in Document 1V, incorporated by this reference, “Youth
Treatment Guidelines,” in developing and implementing adolescent treatment programs funded under
this Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into
this Intergovernmental Agreement.

R. Restrictions on Grantee Lobbying — Appropriations Act Section 503
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1) No part of any appropriation contained in this Act shall be used, other than for formal and recognized
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, =
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation
designed to support or defeat legislation pending before the Congress, except in presentation to the
Congress or any State legislative body itself.

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any
Intergovernmental Agreement recipient, or agent acting for such recipient, related to any activity
designed to influence legislation or appropriations pending before the Congress or any State legislature.,
S. Nondiscrimination in Employment and Services

By signing this intergovernmental Agreemeﬁt, provider certifies that Under the laws of the United States
and the State of California, incorporated into this Intergovernmental Agreement by reference and made
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any person.

T. federal Law Requirements:

' 1)Title VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting discrimination based
on race, color, or national origin in federally funded programs.

2) Title X of the education amendments of 1972 {regarding education and programs and activities), if
applicable.’

3) Title VUit of the Civil Rights Act of 1968 {42 USC-3601 et seq.} prohibiting discriminatlon on the basis of
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing.

4) Age Discrimination Act of 1975 {45 CFR Part 90), as amended (42 USC Sections 6101 — 6107), which
prohibits discrimination on the basis of age. .

5) Age Discrimination in Employment Act (29 CFR Part 1625).

6) Title 1 of the Amerlcans W|th Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the
dlsabled in employment,

7) Americans with Disabilities Act (28 CFR Part 35) prohlbmng discrimination against the disabled by
public entities.

8) Title 1l of the Americans with Disabilities Act (28 CFR Part 36) r'egarding access.

9) Rehabilitation Act of 1973, as amended (29 USC Sectlon 794), prohibiting discrimination on the basis
of individuals with disabilities.

10) Executive Order 11246 (42 USC 2000(e) et 'seq and 41 CFR Part 60)' regarding nondiscrimination in
employment under federal contracts and construction contracts greater than $10,000 funded by federa}
financial assistance.
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11} Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited
English proficiency. :

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondlscnmmatlon on the
basis of drug abuse. ~

13} The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 {P.L. 91-616}, as amended, relating to nondiscrimination on the basis of a!cohol abuse or
alcoholism,

U, Staie Law Requirements:

1) Fair Employment and Housing Act {Government Code Section 12500 et seq.) and the applicable -
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.).

2) Title 2, Division 3, Article 9.5 of the Government Code, commencing with Section 11135.
3) Title 9, Division 4, Chapter 8 of the CCR, commencing with Section 10800.

4) No state or federal funds shall be used by the Contractor or its subcontractors for sectarian worship,
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to
provide direct, immediate, or substantial support to any religious activity.

5) Noncompliance with the requirements of nondiscrimination in services shall constitute grounds foy
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of
funding provided hereunder,

BATA Investigations and Confidentiality of Administrative Actions

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local
or federal Jaw enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from
the DMC program, pursuant to W&I Code, Section 14043,36(a). Information about a provider’s

~ administrative sanction status is confidential until such time s the action is either completed or

resolved, The DHCS may also issue a Payment Suspension to a provider pursuant to W8I Cade, Section

14107.11 and Code of Federal Regulations, Title 42, section 455.23. The Contractor is to withhold

payments from a DMC provider during the time a Payment Suspension is in effect.

2) Provider shall execute the Confidentiality Agreement, attached as Document 5A. The Confidentiality
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are
subject to administrative sanctions, '

W, This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions
enacted by the federal or state governments that affect the provisions, terms, or funding of this
Intergovernmental Agreement in any manner.

X Subcontract Provisions
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Provider shall include all of the foregoing provisions in all of its subcantracts.
Y. Conditions for Federal Financial Participation

' 1) Provider shail meet all conditions for Federal Financial Participation, consistent with 42 CFR 438. 802,
42 CFR 438.804, 42 CFR 438.806, 42 CFR 438.808, 42 CFR 438.810, 42 CFR 438.812,

2) Pursuant to 42 CFR 438.808, Federal Financial Partxcxpatnon (FFP) is not available to the Contractor if-
the Contractor;

a) Is an entity that could be excluded under section 1128(b)(8) as bemg controlled by a sanctioned
individual;

b) Is an entity that has a substantial contractual relationship as defined in_sectioh 431,55(h)(3), either
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(B); or

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization
review, medical social work, or administrative services, with one of the following:

i. Any individual or entm/ excluded from participation in federal health care programs under section
1128 or section 1126A; or

ii. An entity that would provide those services through an excluded individual or entity.
Providers shall include the following requirements in their subcontracts with providers:

1) Culturally Competent Services: Providers are responsible to provide culturaily competent services.
Providers must ensure that their policies, procedures, and practices are consistent with the principles
outlined and are embedded in the organizational structure, as well as being upheld in day-to- day
operations. Translation services must be available for beneficiaries, as needed.

2) Medication Assisted Treatment: Providers will have procedures for linkage/intégration for
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with
physicians of beneficiaries who are prescribed these medications unless the beneficiary refuses to
consent to sign a 42 CFR part 2 compliant release of information for this purpose.

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based
treatment practices (EBPs) based on the timeline established in the county implementation plan. The
two EBPs are per provider per service modality. Counties will ensure the providers have implemented
EBPs. The State will monitor the implementation of EBP's during reviews. The required EBP include;

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy
designed to explore and reduce a person’s ambivalence toward treatment. This approach frequently
includes other problem solving or sotution-focused strategies that build on beneficiaries’ past successes.

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral reactions are
learned and that new ways of reacting and behavmg can be learned. :

Page | 16
Original Agreement, Contract ID# 1000010136 UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
Appendix G July 1, 2018
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Leger, Cheml (BOS)

From: S <grovestand2012@gmail.com>

Sent: Tuesday, September 29, 2020 3:00 AM

To: SOTF, (BOS); Leger, Cheryl (BOS)

Subject: OCctober 7, 2020 Hearing Malloy v Federal Contractor UCSF Regents Case 19138 Add
Attachments: Scan09282020.pdf; Scan09292020 UC Regent Counsel Hammill - City Attorney Rolnick Official

Misconduct Obstruction SOTF - HRC Investigation.pdf; 10-7-20 SOTF UC Regents - City Officials
Evidence Official Misconduct Complaint 19138.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

1. Supporting Documents demonstrating willful non-compliance & official misconduct by the UC Regents along with City
Attorney Herrera under Mayor Breed's knowledge and authorization.

As it is already well documented in my complaint, the City Attorney in concert with the UC Regents, unlawfully breached
my work contract. Specifically, the indemnification clause that prohibited the City from acting as an agent in the
administration of my work and personnel affairs.

2. Proof of a San Francisco City Official who confirmed to me that the City Attorney was involved in blocking my
investigation is found below in Attachment 1: Scan 09-28-2020. |n it, my June 7, 2019 Email with San Francisco Human
Rights Commissioner (HRC) Sheryl Davis, confirmed that the City Attorney had unlawfully blocked her legal obligation
under City Ordinance 14B to inspect and conduct the required lawful investigation | am entitled to as a Citizen of San
Francisco.

3. In addition for reference, | included the pages from the City's Affiliation Agreement Contract as evidence that |
fell under, demonstrating the authority of the HRC to conduct my investigation, in Attachment 1. The HRC
was blocked by the UC Regents, Mayor Breed and City Attorney Herrera from conducting my investigation required
under the law. That is improper government activity. That is illegal. Especially, as the UC Regents are Federal Contractors
and the Cityis their Subcontractor who are required to protect me as a Special Disabled Veteran and both entities
willfully and negligently attacked, discriminated and retaliated against me in these matters.

4. 1also include the September 24, 2019 & Ocotber 7, 2019 [Attachment 2] Letters between UC
Regents Counsel Norman Hamill & City Attorney Jonathan Rolnick as evidence. These two letters
confirm that City Officials were aware of the Indemnification Clause but ignored it when they assigned
the City as an Unlawful Agent as demonstrated in the October 4, 2019 9 Email Thread Cache that
DPH Records Clerk Veronica Vien confirmed she was given the ILLEGAL Order by the City Attorney
to stop releasing Stephen Malloy's Public Records WILLFUL NONCOMPLIANCE & OFFICIAL
MISCONDUCT.

5. As areminder, we also gained initial confirmation of the willful negligence and official misconduct of City Officials with
the UC Regents during DPH Records Custodian Veronica Vien's testimony to the SOTF on 7-28-20. Please see the below
Attachment 3: October 7. 20 SOTF UC Regents & City Officials Official Misconduct Evidence Complaint #19138.

Thank you,
Stephen Malloy

UCSF RADT-1 Patient Navigator & Intensive Case Manager
City of San Francisco, Independent Contractor



United States Armed Forces
Special Disabled Protected Veteran



9/28/2020 Gmail - HRC Invesligation?

}a f% Gma}ﬁ S <grovestand2012@gmail.com>
HRC Investigation? %
Davis, Sheryl (HRC) <sheryl.davis@sfgov.org> )}é—— _§ Fri, Jun 7, 2019 at 8:17 AM

To: sgm <grovestand2012@gmail.com>
Cc: "Oglander, Matthew (HRC)" <matthew.oglander@sfgov.org>

Let me check, but it looks like the city attorney involved has already been connected to the process, | want
to give you the right name.

From: sgm <grovestand2012@gmail.com>
Sent: Friday, June 7, 2019 8:14 AM

To: Davis, Sheryl (HRC)

Cc: Oglander, Matthew (HRC); Stephen Malloy
Subject: Re: HRC investigation?

Thank you for getting back and letting me know Director Davis.

May | know wha in the City Attorney’s Office is the point of contact in this please?
The Federal Team needs to speak with them.

Thank you,

Stephen Malloy

> On Jun7, 2019, at 8:05 AM, Davis, Sheryl (HRC) <sheryl.davis@sfgov.org> wrote:

Thanks for following up. We are waiting for final word from our city attorney, but at the
moment have been told we don't have jurisdiction. We are exploring other ways to be %.-*
involved.

From: sgm <grovestand2012@gmail.com>
Sent: Thursday, June 6, 2019 10:00 PM

To: Oglander, Matthew (HRC); Davis, Sheryl (HRC)
Cc: Stephen Malloy

Subject: HRC Investigation?

This message is from outside the City email system. Do not open links or attachments from
untrusted sources.

Hello Dir. Davis and Investigator Oglander,
| write to ask what is your decision please reference my investigation?

Are you dropping the case or moving forward, | ask for your decision. It has been 6 months
now. The time has arrived.

Thank you,

hitps://mail.google.com/mail/u/0?ik=51797a9795&view=pt&search=all&permmsgid=msg-i%3A1635695347891543217&dsqt=1 &simpl=msg-f%3A1635... 1/2



9/28/2020 Gmail - HRC Investigation?

Stephen Malloy
319-428-7005

hitps://mail.google.com/mail/u/07ik=5179729795&view=pt&search=all&permmsgid=msg-f%3A163569534789154321 7&dsqt=18simpl=msg-1%3A1635... 2/2
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EXHIBIT C

San Francisco Administrative Code : Section 12B.1

CELLPTER 128
. NONDISCMATION IN CDNTRACTS

Sec. 12B.1. All Contracts to tnclude Nondiscrimination Provisions:
Definitions. .

. Sec, I2B..... —MNondiscrimination Provisions of Contract.
‘Sec. 12B.3. Human Rights Commission Empowcred.
" Sec.'|2B.4. - Affirmative Action Guidelines. - ‘
© Sec. [2B.S.  Chapter Applies Oniy o stmmmztorv Employmcm Practices,

Sec. 123 6. chmhuhtyv &

SEC. IIB 1. ALL CDNTR.ACTS TO INCLUDE VOND!SCRIMINA—
TION PROVISIONS; DEFINITIONS. All contracting agencies of the the City
and County of San Francisco. or any department thereof, acting for or on behalf of
the City and County, shall include in all contracts, franchises, leases. concessions or

. other agreements involving real or personal property. hereinafier negotiated, let.

warded, granted. r:negonaled. exiended or renewed. in any manner or as 10 any
poruon thereof. 2 provision obligiting thé contractor. franchisee. lessee, conces-

sionaire, or other party of ‘siid zw::mcm ‘not 1o discriminate pn the ponnd ar

- because of race, color. creed. national origin. ancestry. age. sex. sexual onentation.

disabiliry or Acquired Immune Deficiency Syadrome or AIDS Related Condition
(AIDS/ARC). against any emiplovee of. or apphcam for employment with, such
contracior, franchises. lesse=, or concessionaire, and shall require such contractor, -
franchisee, lesses or concessionaire 10 include a similar provision in all sub-
conurac:s. or subleases or othcr subordmate agnements ler. awarded. nqonated or
entered into thereundern, - :

(a) Definitions. As used in thzs Cthu:r the 1erm: "-\g: mfm w and shall
include any e:nplovec or applican: for employment who has anained the age of 40
vears and has not anained the age of 65 years. For the purposes of this Section.
discrimination because of age shall mean | dismissal from employment of. or refusal
to employ or rehire any person because of his or her age. if such person has attained
the age of 40 vears and has notantained the age of 63 years. if the person is physically
able and m:nmllv cumpelem 1o perform the services required, Age limitations of
apprenticeship programs in which the State or its pol:ucal subdivisions participaie
shail not be considered discriminatory within the meaning of this Secnon.

“Contract” su.all mean and include an agreement to provide labor. materials,
supplies or services in the performance of a contracL franchise. concession or lease
granted. let or awarded for and on behalf of the City and County of San Francisco.

=Contractor™ means any person or persons. firm. pannezsth. corporation. or
combination thereof, who submits 2 bid and/or enters into a2 contract with depar-
ment heads and officers empowered by law 10 enter into contracts on the part of the

.City and County for public works or improvemenis 10 be performed. or for a

franchise, concession or lease of property. or for goods.-services or supplies 10 be
purchased. at the expense of the City and County or 10 be paid out of moneys
deposited in the treasury or out of trust moneys under the control or collecied by the

Ciry and Counry.
: AD-319



San Francisco Administrative Code Section 12B.2

SEC. 12B.2. NONDISCRIMINATION PROVISIONS OF CON-
TRACT. Every contract or subcontract for or on behalf of the the Ciry and Counry
of San Francisco, s provided in Section 12B.1 herzof. shall contain the provisions
following which shall be known as the nondiscrimination provisions of such
contract. ‘ ‘

In the performance of this contracw. the contractor. subcontracior or supplier
agrees as follows: [

(a) Wherever the work is performed orsupplies are manufactured in the
United States, the contractor, subcontractor or supplier will not discriminate <<—
against any employe= or applicant for employment because of race. color. religion.
ancestry, national origin, age. sex. sezua! orientation. disability or AIDS/ARC.
Discrimination on the basis of sex includes sexual harassment as defined in Section
16.9-25(b) of this Code. The contractor. subcontractor or supplier will 12ke affirma- é"
tive action to ensure that applicants are emploved. and that employessare treated ©
equally during emplovment. without regard to their race, color. religion, ancestry.
national origin: age. sex. sexual orientation. disability or AIDS/ARC. Such action
shall include. but not be limied to. the following: Employment upgrading. demo-
tion or transfer: recruitment or recruitment adventising: lavoff or termination: raz
of pav or other forms of compensation: and selection for training, including
apprenticeship. Nothing in this ordinance shail require or prohibit the establish-
ment of new classifications of emplovess in any given craft. The provisions of this
Section with respect to age shall not apply w (1) ermination of employment
because of the terms or conditions of any bona fide relirement or pension plan. (2)
operation of the terms of conditions of any bona fide retirement or pension plan
which has the effect or 2 minimum service requirement. {(3) operation of the terms
or conditions of any bona fide group orinsurance plan. The contractor. subcontrac-
tor or supplier agrees 1o post in conspicuous places. available to emplovees and
appiicants or emplovees and applicants for emplovment notices in such form and
content as shall be furnished or approved by the awarding authority seniing forth
the provisions of this Section. ; '

(b) Except as in this Section provided or in cases where the law compels or
provides for such action any provisions in any contract agreement or undertaking
entered into on or after the effective date of this Chapter which prevent ortend 19
prevent the empiovment of any person solely by reason of his or her age. who has
anained the age of 40 vears and has not attained the age of 65 vears shall be nuil and
void. i ‘

(c) The contractor, subcontractor or supplier shall provide reasonable
accommodation for qualified applicants for emplovment and for qualified disabled
emplovees. Said conuractor, subconiracior or supplier need not provide reasonable
accommodation if such would present an undue hardship. An undue hardship may
include but not be limited to deminimus cost. violation of the seniority rights of
other co-workers as established by a bona fide seniority svstem, or would present a
heaith or safery risk 1othe employee or co-emplovees. The burden of establishing an
undue hardship rests on the empiover.

" {d) Thecontracior, subcontractoror supplier will in all solicitations oradver-
tisernenis for emplovess placed by or on his or her behalf state that qualified
applicants will receive consideration for employment without regard 1o race. creed.
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color, ancestry, natonal origin, age, sex, sexual origntatinn or disabiliry. Any
solicitations or advertisements that satisfy similar requirements under federal law.
subject 1o the approval of the awarding authoriry, will also satisfy this requirement.

(e) The contractor, subcontractor or supplier will sead 10 each la.b_m_' union or
representative of workers with which he or she has 2 collective bargaining agree-
ment or other contract or understanding, a notice. in such form and contentas st;all
be furnished or approved by the awarding authoriry. advising the said labor union
of warkers' representative of the contractor's, subcontractor's or supplier’s com-

mitments under this Section. and shall post copies of the actice in conspicuous -
 places available 10 employees and applicants for employment.

(f) The contractor. subcontractor or supplier will permit access to his records
of emplovment, employment advertisements. applicaton forms. and other perti-

_ nent data and records by the awarding authority, the Fair Employment Practices

Commission or the San Francisco Humari Rights Commission. for the purposes of
investigation to asczrtain compliance with the nondiscrimination provisions of
this contract. and on request provide evidence that he orshe has or will comply with
the nondiscrimination provisions of this contract.

. (g) That contractor. subcontractor or supplier shall be deemed to have
breached the nondiscrimination provisions of this contract upon: y

I ARading oy ncisco riuman TS
sion. or such other offi mman Rights Commis-

wilfully violated such

{2) A finding by the Fair Emplovment Practices Commussion of the State o
California that a coniractior, subcontractor or supplier has violated any provision of
the Fair Emplovment Practices Act of California or the nondigrimination provi-
sions of this contracy provided. that the Fair Emplovment Practices Commission
has issued a finza! order pursuant 1o Section 1426 of the Labor Code. or has obtained
a final injuncrion pursuani to Section 1429 of the Labor Code: provided further,
that for the purposes of these provisions. an order or injuncrion shall not be
considered final during the period within which (1) appeal may be zken, or (2) the
same has been staved by order of court. ‘or (3) further procesdings for vacation.
reversal or modification are in progress before 2 competent administrative or
judicial tribunal ;

3) Upon such hinding by the Director of the Human KIghts COmmIssion.-e
other offtsig] designated by the Human Rights Commission. or the Fais-Efipioy-
ment PracticesCammission. the awarding authority shall notjfv-ie contractor.
subcontractor or supptier that unless he or she demonst o the satisfaction of
the Director of the San Friteisgo Human Rights Commission. or other official
designated by the Human Rights Commissien within such ressonabie period as
the Human Rights Commission shadi"drtermine. that the violation has besn
correcied. acuion will be takena<<e1 forth in subpacagraph (h) and (i) hereof.

(4) The Human Rights Commsision shall. withintsn davs of the date of
issuance of any fimtfing by the Director of the Human Rights Comumission or other
official designated by the commission in the enforcement of this chipter, maii to
ynyv-person or persons affecied by said finding. a copv of said finding. togethewith
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toth: provzsxons ofthts coniatimraimenty

: dto—and retained by, the City and County @
(i) A bmch of the nondiscrimination provisions I the pcxfonnanc: of this
contract shall be desmed by the City and County of San Francisco 10 be material
breach of contract and basis for determinztion by the officer. board or awarding
authority responsible for the awarding or letting of such contract that the conuac-
tor, subcontractor or supplierisan irresponsible bidder as to all future contracts for
which such coatracior. subcontractor or supplier may submit bids. Such person.
firm or corporation shall not for-a pmod of two vears thereafier. or until he shall

*

S

establish and carry out a program in cunfonmnr with the nondiscrimination -

provisions of this contract. be allowed to act as 2 contractor, subcontracior af
supptier under any contract for public works. goods or services for or on behalf of
the City and County of San Francisco. .

: (j) Nothing contained in this tontract shall be censtmcd ipany mannersoas
to prevent the City and County of San Francisco from pursuing any other remedies
that may be available at law.

(k) Nothing contained in this contract shall be construed in any manner soas
10 require or permit the hiring of aliens on public works as p ohibited bv law.

{1) The contracior. subconiractor or supplier will meet the following siams
dards for affirmative complianes:

If the contractor. subcontracior or supplier has been held to be ah irre-
sponsibiehidder under Section 12B.2(i) hereof he or she shall furnish evidence that
he or she his esublished and is carrving out a program in conforgfity with the
nondiscrimina¥on provisions of this contract.

' {2) The conlsgior. subconiracior or supplier may be requifed 1o file with the
Human Rights Comhjssion a basic compliance report. whic{ may be a copy of the
federal EEQ-1. or a moredetailed report as determined bythe Commission. Wilful
faise statements made in ssch reports shall be punishxble as provided by law. No
contracior. subcontracioror sspplier shall be held iprnoncoaformance fornot filing
such a repont with the Human™Rights Commifsion unless he or she has been
specifically required 1o do so in wriwng by th¢’ Human Rights Commission.

(3) Personally. or through his on hef representatives. the contractor. sub-
contracior or supplier shall. through negONations with the unions with whom he or
~ she has collective bargaining or othgragreements requiring him or her 10 obtain or
clear his or her emploveess throug!l the union. b when he or she otherwise gses a
union as an employment respudice. aftemnpt 1o devglop an agreement which will:

(a) Define and outlingfesponsibilities for nondisgrimination in hiring, refer-
. ral, upgrading and tinieg. 30 .

'(b) Otherwise jrfiplement ap affirmative anndiscrimination program in
terms.of the unions specific areas of skill and geography. such an appr:miceship
program. Io the-end that minority workers will be available and given an equal
opporunity fOor employmest

- {4) JFhe contractor. subcontractor supplier or trade associztion Shall notify
the cop@acling agency of opposition to the nopdiscrimination provisions ef this
copyact by individuals, firms or organizations during the term of this cofmen

ended bv Ord. 489-86. App. 12/18/86; Ord 83-87. App. 3/20/87) |
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SEC. 128.3. HUMAN RIGHTS COMMISSION EMPOWERED. The 7“
San Francisco Human Rights Commission. its presiding officer and its directorare
hereby granted the power 1o do all acts and exercise all powers referred 10'in Section
12B.2 hereof. {Addr.-d by Ord. 26166, App. 10/21/66)

SEC. 12B.4. AFFIRMATIVE ACTION GUIDELINES. The following
affirmative action guidelines shall apply 10 all contracts for or on behalf of the Ciry
and County of San Franciscs, as provided in Section 12B.1 hereof.

In order 10 be eligible 10 bid or 10 have 2 bid considersd by the awarding <——
agency, the contractor in all contracts shall submit an affirmative action program

. which shall mee1 the requirements of the Human Righis Commission.

The Human Rights Commission may also require contraciors, subcontrac.
tors and supphcrs to take part in 2 pre-bid or pre-award coaference in order o
develop. improve or implement a qualifying affirmative action program.

{a) Affirmative action nondiscrimination programs developed pursuant o
this Section shall be effective for 3 period of 12 months next succeeding the date of
approval by the Human Rights Commission. Contractors. subcontractors and
suppliers who are’ members in good standing of a.trade association which has
negotiated an affirmative action nondiscrimination program with the Human
Rights Commission may make this association program their commitment for the
specific contract upon approval of the Human Rights Commission without the
process of a separate pre-bid or pre-award conference. Such an association agree-
ment shall be effective for a period of 12 months nex: succeeding the date of
approval by the Human Rights Commission. Trade associations shalil provide the
Human Rights Commission with a list of members in good standing in such
association. The Human Rights Commission shall annually supply contracting
agencies of the City and County with a list of contractors. subcontractors and
suppliers who have dcveloped appmved affirmative action nondiscrimination
programs.

- {b) The awarding agency shall e mponmble for notifving all prospective
bidders of the requirements of this Section and 2isoc when requested by Human
Rights Commission. for notifying the Humnan Rights Commission of each contract
which is being proposed 10 be put to pubhc bid.

{c) The proposed affirmative action program required to be submirted under
Section 12B.4 hereof and -the pre-bid or-pre-award conference which may be
required by Human Rights Commission, shall. withou! limitation as to the subjecz
or nature of empioyment activiry, be concerned with such emplovment practices
as

n Apprcnnnesh:p whére approved pmmms are funclioning, and otheér on
the job training for nonapprcaumble occupations:

. (2) Classroom preparation for the job when not apprenticeabie:

(3) P‘:uppmnn::shlp education and preparation:

(4} Upgrading wraining and opporiunities:

(5) Encouraging the use of contractors. subcontractors and suppliers of all
ethnic groups. provided. however, that any contract subject 1o this ordinance shail
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require the contractor. subcontractor or supplier 1o provide not less than the %—4&
prevailing wage. working conditions. and practices generally observed in private
industries in the City and County of San Francisco for such works and

(6) The entry of qualified minority journeymen into the industry,

(d} Affirmativeacton nondiscrimination agreements resulting from the pro-
posed affirmative action programs or the pre-bid or pre-award conferences shall
not be confidential and may be publicized by the Human Righis Commission at its
discretion. [n addition. the Human Rights Commission may report to the Board of
Supervisors, either on request of the Board or-on its own initiative, on the progress
or the problems which antend the imnplementation of these agreements or any other
aspect of enforcement of this ordinance,

' (e) Any job training or education program using the funds. facilities. or staff

of.the City and County of San Francisco which. in the judgment of the Board of
Supervisors or the Human Rights Commission. can make a contribution to the
implementation of this ordinance shall submit repors to the Human Rights
Commission 23 requested and shall be required 1o cooperate with the contractors,
subcontraciors. suppliers and unions and with the Human Rights Commission for
the effectuation of the affirmative action nondiscrimination programs developed
under this ordinance. (Amended by Ord. 498-75, App. 1/5/75)

SEC. 12BS. CHAPTER APPLIES ONLY TO DISCRIMINATORYQJ
EMPLOYMENT PRACTICES. This Chapter shall not confer upon the City and

' Counry of San Francisco or any agency. board or commission thereofany power not
otherwise provided by law 1o determine the legality of any existing coliective
bargaining agreement and shall have application only to discriminatory emplov-

ment practices by contractors. subcontraciors or suppliers engaged in the perform-

ance of City and County contracis. -

{2) The Board of Supervisors shall appropriate such funds from the Generz!
Fund of the Ciry and County of San Francisco. subject to budgetary and fiscal
provisions of the Charter. as it may deem necessary for the enforcement of this
ordinance. (Amended by Ord. 340-88. App. 12/6/68)

SEC. 12B.6. SEVERABILITY. Ifanyclause. sentence. paragraph orpartof
this Tite or the applicauion thereof 1o any person or circumsiances, shall. for any
reason. be adjudged by a court of compeient jurisdiction to be invalid. such
judgment shall not affect. impair or invalidate the remainder of this title.
(Amended by Ord 261-66. App. 10/21/66) -
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CitY AND COUNTY OF SAN FRANCISCO OFrICE OF THE CITY ATTORNEY

DENNIS J. HERRERA JONATHAN ROLNICK
City Attorney Deputy City Attorney
Direct Dial:  (415) 554-3815
Email: jonathan.rolnick@sfcityathy.org
September 24, 2019

Norman J. Hamill, Esq,
Senior Counsel
University of California
Office of the President
1111 Franklin Street
Oakland, CA 94607

Re: Stephen Malloy (U.C. Employee ID # 022204952)
City and County of San Francisco Claim No. 20-00605

TENDER
Dear Mr. Hamill:

The City and County of San Francisco hereby tenders the defense and indemnity of the
enclosed claim to the Regents of the University of California. Stephen Malloy filed this claim
against the City on September 19, 2019 alleging breach of contract and wrongful termination
related to his employment with the Regents as an Administrative Assistant III the Sobering
Center. Malloy erroneously filed a claim with the City.

Plaintiff appears to allege claims for: (a) breach of contract; and (b) wrongful
termination. Any decision to release Malloy from employment was made by the Regents and,
thus, it is appropriate for the Regents to defend, indemnify, and hold the City harmless on this
claim and any resulting litigation. The City’s tender is also based on principles of contractual
indemnity, i.e., the Affiliation Agreement (“the Agreement”), and Government Code §2338.

The Agreement requires the Regents to defend, indemnify, and hold the City harmless
concemning claims for injury or damages caused by or that result from the * neghgent or
intentional acts of University {the Regents], its officers, agents, or employees.” (The Agreement,
XIV.A.) Therefore, the Regents have a contractual duty to defend, indemnify, and hold the City
harmless in this instance.

FOx PLAZA - 1390 MARKET STREET, 5TH FLOOR » SAN FRANCISCO, CALFORNIA 94102-5408
RECEPTION: (415} 554-3800 + FACSIMILE: (415) 554-4248

C:\Users\dblum\AppDcfo\Locc[\Microsoﬁ\Windows\lNe1Cc¢che\ConfenT.Ouﬂook\UXlCNKWR\MolloyUCTender.DO
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CiItYy AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY
Letter to Normal J. Hamill, Esq.

Page 2
September 24, 2019

You may be assured of the City’s full cooperation, after the Regents accepts this tender
and agrees to defend, indemnify and hold the City harmless. Please contact me promptly to
discuss the Regents’ response to this tender. Thank you.

Very truly yours,
DENNIS J. HERRERA

NATHAN ROLNICK
Deputy City Attorney

CC: Greta Schnetzler, Esq.

Enclosure

ciiusersidblum\appdatailocalimicrosoftiwindows\inetcache\content.outlook\uxicnkwrimalloyuctender.docx



THE REGENTS OF THE UNIVERSITY OF CALIFORNIA
OFFICE OF THE GENERAL COUNSEL

1111 Franklin Street. 8th Floor » Oakland. California 94607-3200 » (510) 987-9800 » FAX (510) 987-9757

Charles F. Rabinson Writer's direet line: (510) 987-9746
VICE PRESIDENT AND GENERAL COUNSEL E-mail: norman.hamill@ucop.edu

October 7, 2019

Via EMAIL: Jonathan.Rolnick@sfeityatty.ore

Jonathan Rolnick

Deputy City Attorney

Office of City Attorney

City Hall, Room 234

| Dr. Carlten B. Goodlett Plaza
San Francisco, California 94102

RE: Stephen Malloy — UC Employee ID #022204952

Dear Jonathan;

I write in response to your September 24, 2019 letter to me regarding the City and
County of San Francisco’s tender of the claim brought by Stephen Malloy.

By way of background, Mr. Malloy is a former UCSF employee who worked as a Patient
Navigator in the Citywide Substance Treatment Outpatient Program from April 2018 until UCSF
released him during his probationary period on October 10, 2018. As a Patient Navigator,

Mr. Malloy often interacted with a number of nurses and other staff employed by the San
Francisco Department of Health (“SFDH™). Some of the SFDH staff raised complaints regarding
Mr. Malloy’s behavior and conduct towards them and that reported behavior was part of what led
to his release. The Director of the Sobering Center, who is a SFDH employee, also expressed
concern about Mr. Malloy’s behavior, which also contributed to UCSF’s decision to extend his
probationary period and ultimately release him.

Since his separation from employment with UCSF, Mr. Malloy has filed a number of
internal complaints at UC, as well as complaints with a myriad of different agencies, including:
the OFCCP, the EEOC, the NLRB, the PERB, the SFHRC, and the DLSE. There may be others
as well. He has also sent many emails to a large group of people both inside and outside UC

including the Mayor and others, expressing a variety of complaints, many of which are difficult
to decipher.



Jonathan Rolnick
October 7, 2019
Page 2

Given this background and the unclear nature of Mr. Malloy’s current claim with the
City, UC will agree to accept the City’s tender of this claim and to defend and indemnify the
City subject to reservation because it is not entirely clear to us what Mr. Malloy’s claim with the

City actually entails, and/or whether (and to what extent) City employees may be involved in his
underlying claims.

We appreciate the City’s offer to fully cooperate in UC’s defense of this claim. We trust
that in the interest of cooperation, the City will process the handlmg of Mr. Malloy’s current
claim as appropriate under its current regulations.

If you would like to discuss this further, please feel free to reach out to me or our outside
counsel handling this matter on behalf of UC, Marcie Fitzsimmons from Gordon & Rees
(misom(@ersm.com).

Sincerely,
v

SRl

Norman J. Hamill
Managing Counsel, Litigation



For Oct. 2, 2020 SOTF Hearing Complaint #

You may hear that section of the Sunshine Committee gaining the admission of City Records Clerk
Veronica Vien of DPH on Audio, from the 7-28-20 Hearing at the City SOTF link below:

a) 28 min. 45 sec.: Chair Wolf directs Records Clerk Vien to speak to the failure to release my
records before the pandemic as | filed my request for them in May of 2019.

b} 29 min. 28 sec.: Records Clerk Vien admits she was given the directive (illegal order) from
the “City Attorney” to stop releasing my records.

¢) 31 min.: Chair Wolf asks Vien when was she told to stop working on my records release per
the City Attorney.

d) 32 min. 25 sec.: Records Clerk Vien finally admits “The latter part of the year (2019).”

https://sfeov.org/sunshine/audio-archive-committees

Name Date Duration Listen Download

MP3
Audio

SOTF - Compliance and

Amendments Committee 8/25/2020 08/25/2020 01h 27m Audio

Records Clerk Vien’s admission, is the 9 Email Cache | got from her on October 4, 2019 after fighting
from May 2019 to get my public records.

| provided you those 9 Emails that Records Clerk Vien mistakenly released to me on October 4, 2019
that caused her “trouble” and were an illegal order from City Attorney Herrera and | suspect Mayor
Breed and the UC Regents as well to stop releasing my public records.

The official misconduct remains that the UC Regents are engaged in improper government activity
and abuse of authority by discriminating against me, targeting me with disparate treatment, aiding
and abetting obstruction with City Officials to not comply with the required Sunshine Ordinance and
release my public records.



Leger, Cheryl (BOS)

From: A S <grovestand2012@gmail.com>

Sent: ' . Sunday, February 16, 2020 10:10 PM
. To: SOTF, (BOS); Young, Victor (BOS)

Cc: stephen grove : : ,

Subject: PERB Prima Facia Finding of Respondent Misconduct & Public Records Not Released:
" Attachments: - PERB Prima Facia Case Evidence Established Official Misconduct.pdf; CITY

RESPONSDENTS Failed to Produce ALL Records Concerning Stephen Malloy.docx

. This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Hi Victor,

These are two documents that | would like to add to each of my complaints please (DHR, DPH, DA,
FIRE, UC & UCSF)...can | confirm that is possible? ‘ _

Thank you,

Stephen Malloy

1
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STATLE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC EMPLOYMENT RELATIONS BOARD

Sari Francisco Regional Office
1330 Broadway, Suite 1532
Oakland, CA, 94612
Telephone: (510) 6221021
Fax: (510) 622-1027

January 9, 2020

Marcie Isom Fitzstmmons, Attorney
Gordon Rees Scully Mansukhani LLP
275 Battery Street, Suite 2000

San Francisco, CA 94111

Stephen Malloy,
2825 Van Ness Ave., #7
San Francisco, CA 94109

Re: Stephen Malloy v. Regents of the University of California (San Francisco)
Unfair Practice Charge No. SF-CE-1221-H
COMPLAINT

Dear Parties:

The Office of the General Counsel has issued the enclosed COMPLAINT in the above-entitled
matter. The Respondent is required to file an ANSWER within twenty (20) calendar days
from the date of service of the COMPLAINT, pursuant to PERB Regulation 32644.! The
required contents of the ANSWER are described in PERB Regulation 32644(b). If you have
not filed a Notice of Appearance form, one should be completed and returned with your
ANSWER.

An informal settlement conference will be scheduled shortly. Please direct all inquiries, filings-
and correspondence to the undersigned.

Sincerely,

L=

Laura Davis _
Supervising Regional Attorney

LZD

Enclosure

L PERB’s Regulations are codified at California Codé of Regulations, title 8, section
31001 et seq. Thetext of PERB’s Regulations may be found at www.perb.ca.gov.

P27




STATE OF CALIFORNIA

PUBLIC EMPLOYMENT RELATIONS BOARD

STEPHEN MALLOY,
Charging Party, .- C Case No. SF-CE-1221-H
V. ‘
: COMPLAINT
REGENTS OF THE UNIVERSITY OF
CALIFORNIA,
Respondent.

It having been charged by Ch‘arging Party that Respondent engéged in unfair practices
in violation of Government Code section 3571, the General Couﬁsel of the Public Emplqyment
Relations Board (PERB), pursuant to Government Code sections 3563 (h) and 3563.2 and |
California Code of Regulations, title 8, section 32640, iésues this COM’PLAINT on behalf of
PERB and ALLEGES:

1. Charging Party is an employee within the meaning of Government Code section
3562(e).

2. - Respondent is an employer within the meaning of Government Codé section
3562(g). -

| 3. Onor about August 17, 2018, Charging Party exercised rights g(;aianteed by the
Higher Education Employer-Employee Relations Act by reporting the use of abusive and
offensive language toward fellow staff of the Medical Respite Sobering Center.
| 4,  On or about September 7, 2018, Charging Party exercised rights guaranteed by the

" Higher Education Empioyer—Employee Relations Act by reporting thé use of abusive and ’

offensive language toward fellow staff of the Medical Respite Sobering Centet.
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5. On or about September 27, 2018, Charging Party exercised rights guaranteed by the’ ‘

Higher Education E1ﬁployer-E1nployee Relations Act by discussing working conditions with

fellow staff of the Medical Respite Sobering Center.

6.  On or about October 10, 2018, Respondent, acting through its agent Valerie Gruber,
took adverse action against Charging Party by releasing him from his probationary |
employment. |

7. | Respondent took the actions described in paragraph 6 because of Charging Party’s
activities described in paragraphs 3, 4, and 5, and thus violatéd Government Code section
3571(a).

Any amendment to the complaint shall be processed pursuant to Califomia Cé de of .
Regulations, title 8, sections 32647 and 32648.
DATED: January 9, 2020

J. Felix De La Torre
General Counsel

sy & %
Joseph Eckhart
Senior Regional Attorney
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PROOF OF SERVICE

I declare that I am a resident of or employed in the County of Alameda, California. I
am over the age of 18 years and not a party to the within entitled cause. The name and address
of my residence or business is Public Employment Relations Board, San Francisco Regional
Office, 1330 Broadway, Suite 1532, Oakland, CA, 94612.

On January 9, 2020, I served the Complaint Cover Letter regarding Case No. SF-CE-
1221-H on the parties listed below by.

_X_ Placing a true copy thereof enclosed in a sealed envelope for collection and
delivery by the United States Postal Service or private delivery service following
ordinary business practices with postage or other costs prepaid.

____Personal delivery.

____Facsirnile transmission in accordance with the requirements of PERB regulations
32090 and 32135(d).

__ Electronic service (e-mail).

Marcie Isom Fitzsimmons, Attorney
Gordon Rees Scully Mansukhani LLP
275 Battery Street, Suite 2000

San Francisco, CA 94111

Stephen Malloy
2825 Van Ness Ave., #7
San Francisco, CA 94109

I declare under penalty of perjury that the foregoing is true and correct and that thlS
declaration was executed on January 9, 2020, at Oakland, California.

" Charisse Diaz v /‘é %/

(Type or print name) . - fgignatu{;é)
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CITY RESPONSDENTS WHO’S EMAILS HAVE NOT BEEN INSPECTED FOR ALL RECORDS CONCERNING '
STEPHEN MALLOY

1) Hallie Albert, Esq., DPH EEO Manager
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

2) Kavoos Bassiri, Dr. & DPH Dir. Mental Health
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

3) Jeanne Buick, City HR Analyst for Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

4) Robyn Burke, City DA Records Custodian
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

5) Micki Callahan, City HR Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

6) Roxana Costello, City Dir. of Operations
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

7) Kelly Eagen, Dr. & DPH Sobering Center Medical Dir.
1390 Market St., 5th Floor ‘
San Francisco, CA 94102
Telephone: 415-554-3816

8) Susan Gard, City HR Policy Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

9) -Hali Hammer, Dr. & DPH Medical Dir.
1390 Market St., 5th Floor :
San Francisco, CA 94102
Telephone: 415-554-3816
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10) Kate Howard, City HR Deputy Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

11) Megan Kennel, DPH Charge Nurse at Sobering Center
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

12) Susanna Luong, City HR Manager of Finance & Administration’

1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

13) Alice Moughamian, RN, DPH Sobering Center Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

14) Anna Robert, RN, DPH Deputy Primary Care Dir.
1390 Market St., 5th Floor
 San Francisco, CA 94102
Telephone: 415-554-3816

15) Maggie Rykowski, DPH Chief of Integrity
1390 Market St., 5th Floor o
San Francisco, CA 94102
Telephone: 415-554-3816

16) Andrea Sanchez, RN, DPH Sobering Center
' 1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

~17) Linda Simon, City HR Dir. Of EEO
1390 Market St., 5th'Floor

San Francisco, CA 94102
Telephone: 415-554-3816

18) Rhonda Simmons, DPH Diversity Dir.
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816
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19) Mawuli Tugbenyoh, DHR Chief of Policy
1390 Market St., 5th Floor

. San Francisco, CA 94102
Telephone: 415-554-3816

20) Veronica Vien, City DPH Records Custodian

1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

21) Henry Voong, City HR Records Custodian
1390 Market St., 5th Floor
San Francisco, CA'94102
Telephone: 415-554-3816

22) Greg Wagner, Dir. DPH

1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

23) Ron Weigelt, DPH HR Dir.

1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816

24) Jonathon Yank, City Attorney
1390 Market St., 5th Floor
San Francisco, CA 94102
Telephone: 415-554-3816
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Leger, Cheryl (BOS)

From: ' Bruce Wolfe <sotf@ brucéwolfe‘net>

Sent: Tuesday, January 7, 2020 10:47 AM

To: ) S

Cc: SOTF, (BOS)

Subject: - Re:SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138
Cheryl,

Please schedule this for complaint process.

Thank you.

Bruce Wolfe, Chair

On Mon, Dec 30, 2019, 6:48 PM Stephen <grovestand2012@gmall com> wrote:

Understood.

i

i
i

. A. Ithink the City’s jurisdiction is well established in the clear contract language.

B. | feelitis appiicable, because the people’s records must be made available pef the Sunshine Ordinance by the

i respondent.

~ Since, the respondent who is obligated under a City contract, refuses to comply and allow citizens the right to inspect
- the people’s records, then yes | would like my complaint to stand and be presented to the Committee.

. C. | offer, that the respondent being a state entlty, does not excuse it from its contracted obligations to the City and its
. Citizens.

. D.Therefore, the respondent’s failure to adhere to the Sunshine Ordinance, per the City Contract {Section 40) they
' agreed to comply with, is a matter that falls to the Committee to ensure compliance with the law.

| Thank you for placing’it before the Committee for review Mr. Wolfe.

I will be in attendance to answer any questions that fall to me, during the hearing.

Most appreciated,

Stephen Malloy

On Dec 30, 2019, at 6:19 PM, Bruce Wolfe <sotf@brucewolfe.net> wrote:

Dear Mr. Malloy,

As chair, our administrator and myself are tasked with ascertaining initial jurisdiction
and seeking to help the public expedite their matters. Failing that, a complaint may be
filed by the public. That said, | do understand your premise but the question to SOTF in
the complaint filing needs to appropriately apply the Sunshine Ordinance regarding the
“proper party(ies) in question then so as not to cause undo inefficiencies with our
process. Again, | am happy to schedule this before our Complaint Committee to make

1
P34



recommendations for jurisdiction, and, again, do not want you to waste time either if it
plainly appears on the face to be not applicable. For instance, if the parties are
“incorrect the outcome will reflect that in the jurisdiction phase. The matter will then be
recommended to be closed.

Bruce Wolfe, Chair
SF Sunshine Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

- On Mon, Dec 30, 2019 at 4:49 PM S <grovestand2012@gmail.com> wrote:
- Hi Mr. Wolfe,

Thank you and Ms. Leger for getting back with me. | follow you Mr. Wolfe and
understand the distinction made between City and State.

However, | am calling for a very specific provision under the City's 7-1-18 Contract
with the State (Regents/UCSF), to be administered. It is Section 40 copied below.

As I understand it, it specifically grants me as a Citizen and you (Sunshine Task
Force), the authority to request records inspection.

"40. Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts,
contractors' bids, responses to solicitations and all other records of communications
between city and persons and firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the
- disclosure of a private person or organization's networth or other proprietary financial
- data submitted for qualification for a contract or other benefit until and unless that
person or-organization is awarded the contract or benefit. Information provided which
is covered by this paragraph will be made available to the public upon request.”

If this is not the case, please advise, otherwise based on the City's authority granted
to it in Section 40., yes | would like to call it into administration for any and all written
communications concerning Stephen Malloy to be conducted under the provisions of -
SF Code 67.24(e). Is that ok?

Thank you both for your consideration in {his matter. Mr. Wolfe, Ms. Leger has a copy
of the full City Contract too.

Stephen Malloy
On Mon, Dec 30, 2019 at 3:45 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

' i Dear Mr. Malloy:

2
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Please see the response from Chair Bruce Wolfe of the SOTF below regarding your complaint against
UCSF. Hope you had a nice holiday. ‘

Cheryl Leger
Assistant Clerk, Board of Supervisors

Tel: 415-554-7724
<image001.png>
Click here to complete a Board of Supervisors Customer Service Satisfaction form,

The Legislative Research Center provides 24-hour access to Bba rd of Supervisors legislation, and archived matters
since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will nat be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Board af Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available ta
all members of the public for inspection and copying. The Clerk's Office does nat redact any information from these
submissions, This means that persanal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit ta the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.

From: Bruce Wolfe <sotf@brucewolfe.net>

Sent: Monday, December 30, 2019 3:06 PM

To: SOTF, (BOS) <sotf@sfgov.org>

Subject: Re: SOTF - Complalnt Filed wnth the Sunshine Ordinance Task Force File No. 19138

Thas rnessage is from outside the City email system. Do not open links or attachments from untrusted sources.

t

Please send a message to Mr. Malloy':
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Dear Mr. Malloy -

Respectfully, in the interest of not wasting your time, the University of California is a

~ state institution and is not a City and County of San Francisco institution, department
© oragency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance
- despite one of its campuses being geographically located here. Thus, only the CPRA

' is applicable and not the local San Francisco Sunshine Ordinance. Our process is

. solely for use within the confines of City -and County of San Francisco departments,

~ commissions, boards and agencies. Unless you have some evidence to the contrary,
- the outcome of a hearing regarding jurisdiction would likely not be in your favor.

You are free to have your file heard and we will schedule it but we are obligated to
provide administrative support and consultations to the public in this way. Please
advise. ' .

- Yours,
Bruce Wolfe, Chair

SF Sunshine Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

Good Aftermoon:

The University of California and the Regents of the University of California have been
named as Respondents in the attached complaint filed with the Sunshine Ordinance Task
Force. Please respond to the following complaint/request within five business days.

The Respondent is required to submit a written response to the allegations including
| any and all supporting documents, recordings, electronic media, etc., to the Task Force
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within five (5) business days of receipt of this notice. This is your opportunity to provide a
full explanation to allow the Task Force to be fully informed in considering your response
prior its meeting.

Please include the following information in your response if applicable:

1. List all relevant records with descriptions that have been provided pursuant to -
the Complainant request.

2. Date the relevant records were provided to the Complainant.

3. Description of the method used, along with any relevant search terms used, to
search for the relevant records.

4. Statement/declaration that all relevant documents have been provided, does
not exist, or has been excluded.

5. Copy of the original request for records (if applicable).

Please refer to the File Number when submitﬁng any new information and/or
supporting documents pertaining to this complaint.

The Compiainant alleges:

Complaint Attached.

Cheryl Leger

Assistant Clerk, Board of Supervisors

Tel: 415-554-7724
<image001.png>
Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center providés 24-hour access to Board of Supervisors legislation, and archived matters
since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from
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Leger, Cheryl (BOS)

From: Bruce Wolfe <sotf@brucewolfe.net>
Sent: Monday, December 30, 2019 6:19 PM
To: S _

Cc: SOTF, (BOS)

Subject: ‘ Re: FW: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 -

Dear Mr. Malloy,

As chair, our administrator and myself are tasked with ascertaining initial jurisdiction and seeking to
help the public expedite their matters. Failing that, a complaint may be filed by the public. That said, |
do understand your premise but the question to SOTF in the complaint filing needs to appropriately
apply the Sunshine Ordinance regarding the proper party(ies) in question then so as not to cause
undo inefficiencies with our process. Again, | am happy to schedule this before our Complaint
Committee to make recommendations for jurisdiction, and, again, do not want you to waste time
either if it plainly appears on the face to be not applicable. For instance, if the parties are incorrect the
~ outcome will reflect that in the jurisdiction phase. The matter will then be recommended to be closed.

Bruce Wolfe, Chair
SF Sunshine Ordinance Task Force

{Response is very limited during business hours on business days and holidays}

On Mon, Dec 30, 2019 at 4:49 PM S <grovestand2012 @gmail.com> wrote:
. Hi Mr. Wolfe,

Thank you and Ms. Leger for getting back with me. | follow you Mr. Wolfe and understand the
distinction made between City and State.

However, | am calling for a very specific provision under the City's 7-1-18 Contract with the State
(Regents/UCSF), to be administered. It-is Section 40 copied below.

As | understand it, it specifically grants me as a Citizen and you (Sunshine Task Force), the authority
to request records inspection.

"40. Sunshine Ordinance :

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors' bids,
responses to solicitations and all other records of communications between city and persons and
firms seeking contracts, shall be open fo inspection immediately after a contract has been awarded.
Nothing in this provision requires the disclosure of a private person or organization's networth or
other proprietary financial data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request."”

If this is not the case, please advise, otherwise based on the City's authority granted to it in Section
40., yes | would like to call it into administration for any and all written communications concerning
Stephen Malloy to be conducted under the provisions of SF Code 67.24(e). Is that ok?

1
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Thank you both for your consideration in this mat_terv. Mr. Wolfe, Ms. Leger has a copy of the full City
Contract too. '

Stephen Malloy
On Mon, Dec 30, 2019 at 3:45 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

Dear Mr. Malloy:

Please see the response from Chair Bruce Wolfe of the SOTF below regarding your complaint against UCSF. Hope you
had a nice holiday.

Cheryl Leger’
Assistant Clerk, Board of Supervisors

Tel: 415-554-7724

&5 Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the Cb/i]‘o}nia
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All
written or oral communications that members of the public submit to the Clerk 's Office regarding pending legislation or hearings will be
made available to all members of the public for inspection and copying. The Clerk’s Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar information that a member of
the public elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other public documents
that members of the public may inspect or copy.

From: Bruce Wolfe <sotf@brucewolfe.net>
Sent: Monday, December 30, 2019 3:06 PM
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To: SOTF, {BOS) <sotf@sfgov.org>
Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Please send a message to Mr. Malloy:

Dear Mr. Malloy --

Respectfully, in the interest of not wasting your time, the University of California is a state institution
and is not a City and County of San Francisco institution, department or agency thus is not within
the jurisdiction of the San Francisco Sunshine Ordinance despite one of its campuses being
geographically located here. Thus, only the CPRA is applicable and not the local San Francisco
Sunshine Ordinance. Our process is solely for use within the confines of City and County of San
Francisco departments, commissions, boards and agencies. Unless you have some evidence to the
contrary, the outcome of a hearing regarding jurisdiction would likely not be in your favor.

You are free to have your file heard and we will schedule it but we are obligated to provide
administrative support and consultations to the public in this way. Please advise.

Yours,
Bruce Wolfe, Chair

SF Sunshine Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

~~

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

: Good Aftemoon:

3
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The University of California and the Regents of the University of California have been named as
Respondents in the attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the
following complaint/request within five business days.
The Respondent is required to submit a written response to the allegations including any and all
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business
days of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force
to be fully informed in considering your response prior its meeting.

Please include the following information in your response if applicable:

1. List all relevant records with descriptions that have been provided plirsuant to the
Complainant request.

2. Date the relevant records were provided to the Complainant.”

3. Description of the method used, along with any relevant search terms used, to search for the
relevant records. - ‘

4. Statement/declarafion that all relevant documents have been provided, does not exist, or has
been excluded.

5. Copy of the original request for records (if applicable).

Please refer to the File Number when submitting any new information and/or supportmg documents
pertaining to this complaint.

The Complainant alleges:

.Complaint Attached.

Cheryi Leger
Aseistant Clerk, Board of Supervisors

Tel: 415-554-7724

@

8 Clickhere to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998.
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Leger, Cheryl (BOS)

From: Stephen <grovestand2012@gmail.com>

Sent: Monday, December 30, 2019 6:48 PM

To: Bruce Wolfe

Cc: SOTF, (BOS); Stephen Malloy : :
Subject: ' Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138
Understood.

A. | think the City’s jurisdiction is well established in the clear contract language.

‘B. 1 feel it is applicable, because the people s records must be made available per the Sunshine Ordinance by the
respondent. .

Since, the respondent who is obligated under a City contract, refuses to comply and allow citizens the right to inspect
the people’s records, then yes | would like my complaint to stand and be presented to the Committee.

C. | offer, that the respondent being a state entity, does not excuse‘it from its contracted obligations to the City and its .
Citizens.

D. Therefore, the respondent’s failure to adhere to the Sunshine Ordinance, per the City Contract (Section 40) they
agreed to comply with, is a matter that falls to the Committee to ensure compliance with the law.

Thank you for placing it before the Committee for review Mr. Wolfe.
| will be in attendance to answer any questions that fall to me, during the hearing.
Most appreciated,

Stephen Malloy

© On Dec 30, 2019‘, at 6:19 PM, Bruce Wolfe <sotf@brucewolfe.net> wrote:

Dear Mr. Malloy, ‘

As chair, our administrator and myself are tasked with ascertaining initial jurisdiction and
seeking to help the public expedite their matters. Failing that, a complaint may be filed
by the public. That said, | do understand your premise but the question to SOTF in the
complaint filing needs to appropriately apply the Sunshine Ordinance regarding the
proper party(ies) in question then so as not to cause undo inefficiencies with our
process. Again, | am happy to schedule this before our Complaint Committee to make
recommendations for jurisdiction, and, again, do not want you to waste time either if it
plainly appears on the face to be not applicable. For instance, if the parties are incorrect
the outcome will reflect that in the jurisdiction phase. The matter Wl” then be
recommended to be closed.
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Bruce Wolfe, Chair
SF Sunshine Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

On Mon, Dec 30, 2019 at 4:49 PM S <@vestand2012@gmall com> wrote:
. Hi Mr. Wolfe,

Thank you and Ms. Leger for getting back with me. | follow you Mr. Wolfe and
understand the distinction made between City and State.

However, | am calling for a very specific provision under the City's 7-1-18 Contract with
the State (Regents/UCSF), to be administered. It is Section 40 copled below.

As | understand it, it specn‘lcally grants me as'a szen and you (Sunshme Task
Force), the authority to request records inspection.

"'40. Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts,
contractors' bids, responses to solicitations and all other records of communications
between city and persons and firms seeking contracts, shall be open fo inspection
immediately after a contract has been awarded. Nothing in this provision requires the
disclosure of a private person or organization's networth or other proprietary financial
data submitted for qualification for a contract or other benefit until and unless that
person or organization is awarded the contract or benefit. [nformation provided which is
covered by this paragraph will be made available to the public upon request.”

If this is not the case, please advise, otherwise based on the City's authority granted to
it in Section 40., yes | would like to call it into administration for any and all written
commumcahons concerning Stephen Malloy to be conducted under the provisions of
SF Code 67.24(e). Is that ok?

Thank you both for your consideration in thIS matter. Mr. Wolfe Ms. Leger has a copy
of the full City Contract too.

Stephen Malloy
On Mon, Dec 30, 2019 at 3:45 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

" Dear Mr. Malloy:

. Please see the respdnse from Chair Bruce Wolfe of the SOTF below regarding your complaint against
UCSF. Hope you had a nice holiday.

" Cheryl Leger
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. = Assistant Clerk, Board of Supervisors

Tel: 415-554-7724 -

<image001.png>

Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters
since August 1998, )

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to

disclosure under the Californio Public Records Act and the San Francisco Sunshine Ordinance. Personal information

provided will not be redacted. Members of the public are not required to provide personal identifying information

when they communicate with the Board of Supervisors and its committees. All written or oral communications that

‘ members of the public submit to the Clerk's Office regarding pending legisiation or hearings will be made available to

: all members of the public for inspection and copying. The Clerk's Office does not redact any information from these

i submissions. This means that persondl information—including names, phone numbers, addresses and similar
-information that a member of the public elects to submit ta the Board and its committees—may appear on the Baard

of Supervisors website or in other public documents that members of the public may inspect or copy. ’

From: Bruce Wolfe <sotf@brucewolfe.net>

Sent: Monday, December 30,.2019 3:06 PM

To: SOTF, (BOS) <sotf@sfgov.org> 4

Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

i

Please send a message to Mr. Malloy:

Dear Mr. Malloy --
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~ Respecitfully, in the interest of not wasting your time, the University of California is a
state institution and is not a City and County of San Francisco institution, department

i oragency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance

1 despite one of its campuses being geographically located here. Thus, only the CPRA
~ is applicable and not the local San Francisco Sunshine Ordinance. Our process is
“solely for use within the confines of City and County of San Francisco departments,

. commissions, boards and agencies. Unless you have some evidence to the contrary,

. the outcome of a hearing regarding jurisdiction would likely not be in your favor.

: ~ You are free to have your file heard and we will schedule it but we are obligated to
provide administrative support and consultations to the public in this way. Please
advise. : '

. Yours,

'Bruce Wolfe, Chair

SF Sunshfne Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

| On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

Good Afternoon:

The University of California and the Regents of the University of California have been named
as Respondents in the attached complaint filed with the Sunshine Ordinance Task
Force. Please respond to the following complaint/request within five business days.

The Respondent is required to submit a written response to the allegations including any
and all supporting documents, recordings, electronic media, etc., to the Task Force
within five (5) business days of receipt of this notice. This is your opportunity to provide a
full explanation to allow the Task Force to be fully informed in considering your response
prior its meeting.

Please include the following information in your response if applicable:
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1. List all relevant records with descriptions that have been provided pursuant to
the Complainant request. '

2. Date the relevant records were provided to the Complainant.

3. Description of the method used, along with any relevant search terms used, to
search for the relevant records. '

4, Statement/declaration that all relevant documents have been provided, does
not exist, or has been excluded.

5. Copy of the original request for records (if applicablé).

Please refer to the File Number when submitting any new information and/or
supporting documents pertaining to this complaint.

The Complainant alleges:

Complaint Attached.

Cheryl Leger
Assistant Clerk, Board of Supervisors

Tel: 415-554-7724

<image001.png> .

Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters
since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Baard of Supervisors and its committees. All written or oral cammunicutions that
members of the public submit to the Clerk's Office regarding pending legisiation ar hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
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UCSF PRA 019 146

3 messages

S <grovestand2012@gmail.com> -

Gee Brenda <Brenda Gee@ucsf edu> : . Wed, Nov 20, 2019 at 9:57 AM 4
To: "grovestand2012@gmail.com” <grovestand2012@gmail.com> ' ‘

Dear Mr. Malloy: : 4 _ |
The attached letter is in regard to your request for information.

Sincerely,

Brenda Gee

Communications, Policy, and Records’

Office of the Executive Chancelior and Provost

(415) 476-4317

Brenda.Gee@ucsf.edu

Pronouns: She, her, hers

PRA 019-146_11-20-19.pdf
100K

S <grovestand2012@gma;l com> ’ ) ’ : - Wed, Nov 20; 2019 at 4:21 PM
To: "Gee, Brenda" <Brenda.Gee@ucsf.edu>, Lowensteln@ucsf edu '

Cc: "Pero, Michelle" <Michelle.Pero@ucsf.edu>, "Sacramento, Nyoki" <Nyoki.Sacramento@ucsf.edu>, "Hawgood, Sam"
<hawgoods@ucsf.edu>, "Navarro, Renee" <Renee.Navarro@ucsf.edu>, Co'rey.Jack'son@ucsf.edu

Ms. Gee,and | include the senior leaders who may aide you in the request:

The evasion of your below letter today, which attempts to deny your assigned state duty to produce the
people’s written records and communications concerning Stephen Malloy, fails.

1. Government Code Section 6254(c) exe_mbts from disclosure ”[p]ersohnel,‘ medical or similar files, the
disclosure of which would constitute an unwarranted invasion of personal privacy.”

A. You continue to confuse C/PRA and CPRA; why is that?
P48
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We have already addressed my CIPRA/Personnel Request request. Pending when we meet at
our CA State Industrial Hearing next year, to compel your release of my full personnel records, that is
an old issue Ms. Gee. :

B. So your claim of 6254(c) fails, as | did not ask you, for a CIPRA personnel records request, as you well

know.

C. In fact, | have now asked you for the 4% and last time, starting on Nov. 5th for the people’s written
records concerning Stephen Malloy as a CPRA request. You have failed to do that in compliance with the
law. | know | don’t need to remind you of the law Ms. Gee, but find these key facts that you have
disregarded and must comply with and provide the people’s records:

In 1968, the Legislature enacted the CPRA "for the purpose of increasing freedom of
information by giving members of the public access to information in the possession of public
agencies." ‘

. CBS, Inc. v. Block (1986) 42 Cal.3d 646, 651. “As we have observed in the context of the public's
right of access to court proceedings and documents, public access makes it possible for members of
the public “to expose corruption, incompetence, inefficiency, prejudice, and favoritism.”

International Federation of Prof, and Tech. Engineers, Local 21, AFL-CIO v. Superior Court (2007)
42 Cal.4th 319, 333 (“IFPTE”). The CPRA declares that, “access to information concerning the
conduct of the people's business is a fundamental and necessary right of every person in this state.”
(§ 6250.) This right is also guaranteed by the California Constitution. (Art. I, Sect. 3(b)(1), [“The
people have the right of access to information concerning the conduct of the people's business, and,
therefore, the meetings of public bodies and the writings of public officials and agencies shall be
open to public scrutiny.”]

The CPRA provides a presumption of openness — “[a]ll public records are subject to disclosure
unless the Legislature has expressly provided to the contrary.” Williams v. Sup. Ct. (1993) 5 Cal.4th
337, 346; see also IFPTE, at 336-37 [“[t]he records at issue are presumptively open because they
contain ‘information relating to the conduct of the public's business. ’”]

To overcome this presumption, the agency must prove that the constitutional rightto access is

" outweighed by a specific interest in nondisclosure of the records. (§ 6255 [“The agency shall justify

withholding any record by demonstrating that the record in question is exempt under express
provisions of this chapter or that on the facts of the particular case the public interest served by not
disclosing the record clearly outweighs the public interest served by disclosure of the record.”])

Thus, the “burden of proof is on the [the agency], who must demonstrate a ‘clear overbalance’
on the side of confidentiality.” CBS Broadcasting, Inc. v. Sup. Ct. (2001) 91 Cal.App.4th 892, 908. The
California Constitution also requires that any provision of law that limits the people’s right of access
be narrowly construed. (Art. I, § 3(b) [“A statute...shall be broadly construed if it furthers the
people’s right of access, and narrowly construed if it limits the right of access.”] Therefore,
Metropolitan’s claim of exemption must be narrowly construed. Caldecott v. Superlor Court (2015)
243 Cal. App.4th 212, 218-19. :

2. Therefore Ms. Gee, your attempt to keep secrets from the people, by utilizing Code 6255 also fails.

¢ Asthe California Supreme Court has stated: “[T}his provision...the burden of proof on the proponent

of nondisclosure to demonstrate a clear ovefPaldhce on the side of confidentiality.”
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A. The investigation you cite, per my Nov. 18th memo to UCSF Leadership is incommunicado.

¢ Thus with no contact or action by the University with me, even after repeated attempts on my part as
- the complainant, it demonstrates that the University as a respondent fails in this regard.

o In short, there is no apprarent investigation for me to show any evidence to the court Ms. Gee. It is
non-existent apparently on the part of UCSF Leadership for their has been no report to me and in
turn thereis no report for the court.

e So, Ms. Gee...what investigation concernlng me are you citing.. where the university is worklng-
communicating and processrng it W|th my full involvement and participation?

e For myself and the court, there isno such evidence, of'said |nvest1gat|on. Thus therefuge you seek in
the catch-all of Code 6255 is non-existent.

B. As the Court has stated, proof of the confidentiality must be demonstrated by you. You have made no
such demonstration of a conﬁdentlal investigation involving Stephen Malloy. '

e Given that the university is not conducting said public investigation, as there is no record of that
provided to me, to in turn provide the court, your citation of Code 6255 fails.

o Secrets cannot be withheld from the people in a CPRA request pertaining to records concernlng
Stephen Malloy I encourage you to do the search the law compels you to.

C. My case is not closed Ms. Gee, it remains open.

e And, | provided you specific departm.ents and personnel concerning records of Stephen Malloy on
Nov. 8th-that fall well outside any non-existent investigation. As such they are not secrets, which can
be withheld from the peop!e

e Written records and commumcatlons of the people s state government lnstltutlon/UCSF are not to be
held as secret and any redactions are to be- narrowly construed Ms. Gee but still provided per CPRA.

o Here is my email CPRA request for your review - again:

“Date: November 8, 2019 at 12:17:54 AM PST
"To: Brenda.Gee@ucsf.edu
Subject: Fwd: UCSF PRA 019-136

Ms. Gee,
~ Per Government Code Section 6253.1 which states:

“(a}) When a member of the public requests to inspect a public record or obtain a copy of a public record, the
public agency, in order to assist the member of the public make a focused and effective request that
reasonably describes an /dennﬁable record or records, shall do all of the following,.to the extent reasonable
under the CIrcumstances

(1) Assist the member of the public to identify records and information that are responSIve to the request or
to the purpose of the request, if stated.
(2) Describe the information technology and physical location in which the records exrst
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(3) Provide suggestions for overcom/ng any practical basis for denying access to the records or information
sought.”

Accordingly, my request remains open under the law and | again ask for your compliance.

To aide you, communications and records may be found with the following UCSF Departments and
Personnel concerning “Stephen Malloy:”

1. Executive Provost
e Dan Lowenstein
e Janhavi Bonville

2. Legal Affairs

e Kate Mente

e Greta Schnetzler
o Susan Smith

3. Labor & Employee Relations
e Shelly Patton
e Aviva Roller

4. HR

e Corey Jackson

e Jenny Schreiber
e Cynthia Leathers

5. OPHD : |
e Vice-Chancellor Renee Navarro

6. Title IX
e Nyoki Sacramento
e Zachary Williams
e Grant Abernathy

- e Nakisha Wright
e Deborah Ohiomoba
o Alan Carpenter

7. Chancellor’s Office
e Sam Hawgood

8. Academic Affairs
e Brian Alldredge
e Tanisha Willoughby

9. Office of Ethics & Compliance
e Brian Smith

10. Office Senior Vice Chancellor, Finance & Administration
e Pgul Jenny

11 Office of Strategic Communications -
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o Barbara French

12. UCSF & Health

o Mark Jaret

e Nancy Duranteau

e Jeffrey Chiu

° Dayna Moore

o Irene McGlynn
e Dr. Bruce Ovbiagele
o Kenneth McQuaid

*13. UCSF Citywide/Dept. of Psychiatry
o Dr. Fumi Mitsuishi
. @ Dr. Valerie Gruber.
o Matthew State
o Jane Czech
e Constance Revore

*In keeping with CPRA and the determination of the CA Supreme Court please ensure that UCSF Citywide
specifically and all applicable State Personnel mentioned above generally, who used

their personal email accounts and/or devices to communicate about the conduct of public business
concerning Stephen Malloy...such as e-mails or text messages, those applicable writings are subject to
disclosure under the California Public Records Act and | request a search and them too.

As | indicated in my earller email, please notify me so that I may review the records and select Wh/ch | care
to request copies of flrst

Thank you for your assistance in these matters and may | know that the 10 standard Wh/le not required of
the State, will be honored with my request as well?

Stephen Malloy”

So, Ms. Gee now for the 4th time | am asking you please:
a) Respectfully compile the records and inform me of when | can come in and inspect them,

b) Per CPRA you are to categorize those records and even if you claim them as non- responswe stlll produce
but redact. :

c) Ms. Gee as the Custodian of records at UCSF ['ask again that you do your duty and with diligence search
* at UCSF for the people’s written records and communications concerning Stephen Malloy.

d) So that you are clear, here again was my Nov. 19th 3rd requeét email to you:
“Ms. Gee,

| write now for the 3rd time, after giving you additional and specific information reference my CPRA request,
to aide you in your search...as my below Nov. 8th Email exhibits.. :

- lwant to encourage you to please be respectful and abide by the people’s lawful right to know concerning
records and written information. P52
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You are hot allowed to discharge your duty under CA Law concerning the release, please comply.

[ trust you are hot blocking our rlght to open government and failing to allow me to inspect the public
records? ‘

Again, | do not want you to copy initially. | will c.ome in and inspect the records in person first please.

I.am reaching out to the Executive Provost as well, as [ trust this will help deter you from unlawfully denying
my Nov. 5th CPRA records request.

Thank you for your consideration in this matter.
Stephen IVIalloy”‘

Please conduct the required and lawful CPRA request of the people’s written.communications and records
concerning Stephen Malloy at UCSF Ms. Gee. There are many records, on many subjects, that are fully the
right of the people to see. You cannot expect the court to believe that UCSF has not 1 record Ms. Gee to
provide the people of it’s work and admlmstra‘non with their pahent navigator Stephen Malloy.

Again, when you have compiled the records including the redacted portions which are to catalog and then
provide me with alternative means to source, please inform me so that | may come in to inspect them first...
before reproduc‘ﬂon

Your kind attention to this matter is appretiated.
Stephen Malloy.

11-20-19
[Quoted text hidden]

ﬂ PRA 019-146_11-20-19.pdf
100K

' Gee, Brenda <Brenda.Gee@ucsf.edu> 4 Thu, Nov 21, 2019 at 1:24 PM
To: S <grovestand2012@gmail.com> ' .

Dear Mr. Malloy:

As explained in the UCSF reply letter of November 20, 2019, your request is closed. CPRA does not
operate. prospectwely, but you may resubmit your request in the future. Please note, as mentioned in my
earlier reply, the law is clear on how records related to personnel matters and complamts are treated:

¢ Upon the conclusion of an investigation, if the allegations are determined to be well-
founded and substantial in nature, responsive records will be produced. If it is determined
that the allegations were not well-founded or substantial in nature, the records are exempt
from produiction pursuant to California Government Code 6254(c) (see Am. Fed'n of State
Etc. Emps. v. Regents of Univ. of Cal., 80 Cal. App. 3d 913, 146 Cal. Rptr. 42 (1978)).
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e Records are exempt from production during the pendency of an investigation. CPRA
does not require public entities to release records when it would impair the integrity of an
ongoing investigation process.-

Sincerely,
Brenda Gee
Com_munications, Policy, and Records
Office of the Executive Chancellor and Provost
(415) 476-4317
- Brenda.Gee@ucsf.edu

Pronouns: She, her, hers

{Quoted text hidden] -
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S <grovestand2012@gmail.com>

Fwd Malloy Nov 5th & Nov 8th UCSF CPRA Request

gTovestand2012@gma|I com <grovestand2012@gma|! com> : Tue, Nov 19, 2019 at 12:03 AM
To: Brenda.Gee@ucsf.edu ’

Cc: Lowenstein@ucsf.edu

Bece: grovestand2012@gmail.com

Ms. Gee, '

I write now for the 3rd time, after giving you additional and specific information reference my CPRA request, to aide you in
your search...as my below
. Nov. 8th Email exhibits.

I want to encourage you to please be respectful and abide by the people s lawful right to know concerning records and written
1nf0rmat10n . C

You are not allowed to discharge your duty under CA Law concerning the release, please comply.
I trust you are not blocking our right to open government and failing to allow me to iﬁspect the public records?
Again, I do not want you to copy initially. I will come in and inspect the records in person first please.

Iam reachmg out to the Executive Provost as well, as I trust this will help deter you from unlawfully denymg my Nov. 5th
CPRA records request.

Thank you for your consideration in this matter.
Stephen Malloy
' ~Date: November 8, 2019 at 12:17:54 AM PST
~To: Brenda.Gee@ucsf.edu

~ Cc: Dan Scannell <Dan.Scannell@ucop.edu>
Subject: Fwd: UCSF PRA 019-136

Ms. Gee,

Per Government Code Section 6253.1 which states:

“(a) When a member of the public requests to inspect a public record or obtain a copy of a public record, the
public agency, in order to assist the member of the public make a focused and effective request that
reasonably describes an identifiable record or records, shall do all of the following, to the extent reasonable

under the mrcumstances

(1) Assist the member of the pubhc to identify records and information that are responsuve to the request or
to the purpose of the request, if stated. :

(2) Describe the information technology and physical location in which the records exist.

(3) Provide suggestlons for overoommg any practical basis for denying access to the records or lnformatlon
sought.”

Accordingly, my request remains open under the law and | again ask for your compliance.

- To aide you, commumcatnons and records may.be found with the following UCSF Departments and
Personnel concernmg “Stephen Malloy:” P55
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1. Executive Provost
« Dan Lowenstein
< Janhavi Bonville

2. Legal Affairs

« Kate Mente

« Greta Schnetzler
» Susan Smith

3.-Labor & Employee Relationé
* Shelly Patton
"« Aviva Roller

4. HR

« Corey Jackson

= Jenny Schreiber
» Cynthia Leathers’

5. OPHD
« Vice-Chancellor Renee Navarro

- B. Title IX
* Nyoki Sacramento
« Zachary Williams
» Grant Abernathy
+ Nakisha Wright
» Deborah Ohiomoba
= Alan Carpenter

7. Chancellor's Office
« Sam Hawgood

- 8. Academic Affairs
« Brian Alldredge
*Tanisha Willoughby

9. Office of Ethics & Compliance
¢ Brian Smith

Gmail - Fwd: Malloy Nov 5th & Nov. 8th UCSF CPRA Request

10. Office Senior Vice Chancellor, Finance & Administration

* Paul Jenny -

11. Office of Strategic Communications -

« Barbara French

12. UCSF & Health
« Mark Jaret

« Nancy Duranteau
« Jeffrey Chiu

~ + Dayna Moore

* Irene McGlynn
* Dr. Bruce Ovbiagele
» Kenneth McQuaid

*13. UCSF Citywide/Dept. of Psychiatry

* Dr. Fumi Mitsuishi

» Dr. Valerie Gruber
» Matthew State

« Jane Czech

» Constance Revore

* In keeping with CPRA'and the determination of the CA Supreme Court please ensure that UCSF Citywide

speéiﬁcally and all applicable State Personnel mentiggeg above generally, who used

214



12/1'0/2@19

Gmall Fwd: Matloy Nov 5th & Nov. 8th UCSF CPRA Request

their personal email accounts and/or devices to communicate about
the conduct of public business concerning Stephen Malloy...such as e-
mails or text messages, those applicable writings are subject to
disclosure under the California Public Records Act and | request a

‘search and them too.

As 1 indicated in my earlier email, please notify me so that | may review

the records and select which | care to request copies of first.

Thank you for your assistance in these matters and may | know that the

10 standard, while not required of the_ State, vvill_behonored with my

request as well?

Stephen Malloy
Begin forwarded message:

From: "Gee, Brenda" <Brenda.Gee@uocsf.edu>

Date: November 7, 2019 at 6:01:22 PM PST

To: "grovestand2012@gmail.com” <grovestand2012@gmaxl com>
Subject: UCSF PRA 019-136

Dear Mr. Malloy:
The attached letter is in response to your request for records.
Sincerely, .

Brenda Gee

Communications, Policy, and Records

Office of the Executive Chancellor and Provost
. (415) 476-4317 ‘

Brenda.Gee@ucsf.edu

Pronouns: She, her, hers
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ﬁ“} PRA 019-136_11-7-19.pdf
= 73K
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S <grovestand2012@gmail.com>

2 messages o

Gee, Brenda <Brenda.Gee@ucsf.edu> . o . ’ Thu, Nov 7, 2019 at 6:01 PM
- To: "grovestand2012@gmail.com” <grovestand2012@gmail.com> »

Dear Mr. Malloy: .

The attached letter is in response to your request for records.
Sincerely,

Brenda Gee

Communications, Policy, and Records

Office of the Executive Chancellor and Provost

(415) 476-4317

Brenda.Gee@ucsf.edu

Pronouns: She, her, hers

&) PRA 019-136_11-7-19.pdf
ok

grovestand2012@gmail.com <grovestand2012@gmail.com> Fri, Nov 8, 2019 at 12:17 AM
To: Brenda.Gee@ucsf.edu - : : i
Cc: Dan Scannell <Dan.Scannell@ucop.edu>

Bce: grovestand2012@gmail.com, malloy_fpr@yahoo.com, mcguirelettie@gmail.com,’tonigeorgewalcott@gmail;com

Ms. Gee,
Per Government Code Section 6253.1 which states:

“(a) When a member of the public requests to inspect a public record or obtain a copy of a public record, the public
agency, in order to assist the member of the public make a focused and effective request that reasonably describes an
~ identifiable record or records, shall do all of the following, to the extent reasonable under the circumstances:
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(1) Assist the member of the public to identify records and information that are responsive to-the request or to the purpose
of the request, if stated.

(2) Describe the information technology and physical location in which the records exist.
(3) Provide suggestions for overcoming any practical basis for denying access to the records or information sought.”
Accordingly, my request remains open under the law and | again ask for your compliance.

To aide you, commumcatlons and records may be found with the following UCSF Departments and Personnel concerning
“Stephen Malloy:” . :

1. Executive Provost
* Dan Lowenstein .
= Janhavi Bonville

2. Legal Affairs

- Kate Mente

« Greta Schnetzier
* Susan Smith

3. Labor & Employee Relations
+ Shelly Patton
* Aviva Roller

4. HR

 Corey Jackson -
« Jenny Schreiber
= Cynthia Leathers

5. OPHD
* Vice-Chancellor Renee Navarro

6. Title X

= Nyoki Sacramento
e Zachary Williams

« Grant Abernathy

» Nakisha Wright

* Deborah Ohiomoba
«’Alan Carpenter

7. Chancellor's Office
» Sam Hawgood

8. Academic Affairs
= Brian Alldredge
sTanisha Willoughby

9. Office of Ethics & Comphance
. Brlan Smith

10. Office Seniar Vice Chancellor Fmance & Admlnlstratlon
- Paul Jenny -

11. Office of Strategic Communications
* Barbara. French

12. UCSF & Health

* Mark Jaret

e Nancy Duranteau

= Jeffrey Chiu-

» Dayna Moore

* frehe MeGlynn

« Dr. Bruce Qvbiagele

* Kenneth McQuaid , » P60
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*13. UCSF Citywide/Dept. of Psychiatry

« Dr. Fumi Mitsuishi )

< Dr. Valerie Gruber A : ' .
« Matthew State '

« Jane Czech

« Constance Revore

* In keeping with CPRA and the determinatidn of the CA Supreme Court please ensure that UCSF Citywide specifically
and all applicable State Personnel mentioned above generally, who used their personal email accounts
and/or devices to communicate about the conduct of public business
concerning Stephen Malloy...such as e-mails or text messages, those applicable
writings are subject to disclosure under the California Public Records Act and |
request a search and them too.

As | indicated in-my earlier email, please notify me so that | may review the
records and select which | care to request copies of first,

Thank you for your assistance in these matters and may | know that the 10
standard, while not required of the State, will be honored with my request as
well?

Stephen Malloy:
Begin forWarded message:

From: "Gee, Brenda" <Brenda.Gee@ucsf.edu>
Date: November 7, 2019 at 6:01:22 PM PST

" To: "grovestand2012@gmail.com” <grovestand2012@gma|l com>
Subject: UCSF PRA 019-136 .

[Quoted text hidden]

ﬁzij PRA 019-136_11-7-19.pdf
73K
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S <grovestand2012@gmail.com$

e
E

Global UC CPRA Request

7 messages

grovestand2012@gmall com <grovestand2012@gma1l com> ‘ } ‘ Tue, Nov 5, 2019 at 10:53 PM
To: pra@ucop.edu - :
“Bee: grovestand2012@gmail.com

[am requesti»ng a Global UC CPRA Request for all records concerning Stephen Malloy.

Thank you,

Stephen Malloy
310-428-7005

girovestand2012@gma|| com. <grovestand2012@gma|l com> ' , Tué, Nov 5, 2019 at 10:58 PM
To: pra@ucop.edu - ' . ' :
Bee: grovestand2012@gmail.com.-

* Note:

{ want to see the records. Please call or email me when the records are ready for viewing. Do not make copies on my behalf. | wilf
review the documenits first and then indicate those documents | wish copied.

Stephen Malloy

On Nov 5, 2019, at 10:53 PM, "grovestand2012@gmail.com” <grovestand2012@gmail.com> wrote:

lam requeéting a Global UC CPRA Request for all records concerning Stephen Malloy.
[Quoted text hidden] . .

Dan Scannell <Dan Scannell@ucop edu> ‘ ) ‘ Wed, Nov 6, 2019 at 9:27 AM
To: "grovestand2012@gmail.com" <grovestand2012@gmail.com> '
Cc: UCOP-PRA <PRA@ucop.edu>

Mr. Malloy,

" The University of California Office of the President (UCOP) has received your Public Records Act request (below). Please
note that UCOP cannot conduct a system-wide search as you suggest - we can only access UCOP records here. You
would need to submit a separate request dlrectly to a campus for any campus records. The campus CPRA office contacts
can be found here:
https://www. ucop edu/general»counsel/legal resources/mformatlon practlces/mformatlon practtces—coordlnators html

For UCOP to conduct a search for UCOP records, we will need additional information in order to commence a search. For
example, are you or were you employed at a UC location, and if so, which one and when? Or are you a current or former
student, and if so, at which campus and when? Any information you provide will help us commence a search.

Sincerely,

" Dan Scannell
[Quoted text hidden]

—————————— Forwarded message ==------- .
From: "grovestand2012@gmail.com" <grovestand2012@§r8§'l.com>

bbb Hom il manmdn ~amalmailh dN2IL26E4 707 207QR 2 diow=ntl canrnrh=all& narmthid=thread-f%43 A 1840434383 7RARAAT AR simnl=maa-foA3A 16494343837
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To: UCOP-PRA <PRA@ucop edu>

Cc:

Bec:

‘Date: Wed 6 Nov 2019 06:58:50 +0000
Subject: Re: Global UC CPRA Request
* Note:

I want to see the records. Please call or email me when the records are ready for viewing. Do not make copies on my behalf. lwxll

review the documents first and then indicate those documents | wish copled

Stephen Malloy
. OnNov 5, 2019, at 10:53 PM, "grovestand201Z@Qmaii.com“ <grovestand2012@gmail.com> wrote:

| am requesting a Global UC CPRA Request for all records concerning Stephen Malloy.
Thank you, |

Stephen Malloy
310-428-7005

D Re: Global UC CPRA Request.eml
........ 1K

grovestand2012@gmanl com <grovestand2012@gmall com> ' Wed, Nov 6, 2019 at 6:37 P

To: Dan Scannell <Dan.Scanneli@ucop.edu> -
Cc:UCOP-PRA <PRA@ucop.edu>
Bece: grovestand2012@gmail.com

Please see answers noted below...

> 0On Nov 6, 2019, at 9:27 AM, Dan Scannell <Dan.Scannell@ucop.edu> wrote:
> ’ ’

> Mr. Malloy,
>

> The University of California Office of the President (UCOP) has received your Public Records Act request (below).

Please note that UCOP cannot conduct a system-wide search as you suggest - we can only access UCOP records here,

You would need to submit a separate request directly to a campus for any campus records. The campus CPRA office
contacts can he found here:

> https:/iwww.ucop.edu/general-counsel/legal-resources/information-practices/information-practices-coordinators.htmi
- ,

> For UCOP to Cond'uct a search for UCOP records, we will need additional information in order to commence a search.

For example, are you or were you employed at a UC location, and if so, which one and when?
Yes. UCSF Citywide April 2018 thru October 2018.

My request is for UCOP records from September 2018 through Present day.

> Or are you a current or former student, and if so, at which. campus and when? Any 1nformatlon you prov1de will help us

commence a search.
At UCOP the search should be all departments please.

Of note, these departments have records:
+ Legal Affairs

« Diversity, Labor & Emplayee Relations
«HR

* Systemwide Human Resources

« Title IX

« Office of the President

| issued the request to UCSF Brenda Gee P63
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on the 11th as well and have been ignored. Are you able to assist in ensuring compliance with CPRA by UCSF Gee’>

Thank you for your consideration in these matters.

Stephen Malloy

>
> Sincerely,
> Dan Scannell

> From: grovestand2012@gmail.com <grovestand2012@gman com>
> Sent: Tuesday, November 5, 2019 10:53 PM

> To: UCOP-PRA <PRA@ucop.edu>

> Subject: Global UC CPRA Request

>

> | am requesting a Global UC CPRA Request for all records concerning Stephen Malloy.
> . .

> Thank you,

>

> Stephen Malloy

> 310-428-7005

>

> <mime-attachment>

gsrovestand2012@gma|| com <grovestand2012@gmall com> : ‘ Mon, Nov 18, 2019 at 11:40 PM
To: Dan Scannell <Dan.Scannell@ucop.edu> ’ ‘
Cc: UCOP-PRA <PRA@ucop.edu>
Bee: grovestand2012@gmail.com
© M. Scannell;
"l write to follow-up on my Nov. 5th CPRA Request please?
| believe your request to me for additional focus to aide you in locating all existing records was provided on Nov. 6th.
I would ljke to come in and inspect them before any reproduction please.
Thank you for your consideration in this matter.
Stephen Malloy
> On Nov 6, 2019, at 6:37 PM, "grovestand2012@gmail.com” <grovestand2012@gmail.com> wrote:

>

> Please see answers noted below...
{Quoted text hidden]

Dan Scannell <Dan.Scannell@ucop.edu> ' Tue, Nov 19, 2019 at 10:26 AM
To: "grovestand2012@gmaxl com” <grovestand2012@gmall com> -
Cc: UCOP-PRA <PRA@ucop edu>

Mr. Malloy, '

f've forwarded your request to the analyst that is managing the search for records. To date, no records have been found. |
will have her contact you once the search has been completed. Please note that the acknowledgement letter you
received provided you an estimated date of production of 8 weeks, due to the 70+ other requests in front of you in the
gueue. :

[Quoted text hidden}

grovestand2012@gmail.com <grovestand2012@gmail.com> ‘ . Tue, Nov 19, 2019 at 10:58 AM
To: Dan Scannell <Dan.Scannell@ucop.edu> P64 .
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Cc: UCOP-PRA <PRA@ucop.edu>
Bce: grovestand2012@gmail.com

Thank you for the update Mr. Scannell. 4

To aide the analyst, here are more specifics, as in the emails of UCOP Personnel within the Offices | mentioned to cross-
check: : ‘

Alexander.Bustamante@ucop.edu
Claire.Doan@ucop.edu
Suzanne, Taylor@ucop.edu
president@ucop.edu

« charles.robinson@ucop.edu

* Greta.Schnetzler@ucsf.edu

» Chris.Harrington@ucdc.edu

» john.stobo@ucop.edu

* michelle.pero@ucsf.edu

* Marie-Ann.Hairston@ucop.edu
* Dwaine.Duckett@ucop.edu

The analyst can also cross-check with these UC/UCSF Staff who communicated with UCOP concerning all records with
Stephen Malloy... : .

1. Executive Provost
* Dan Lowenstein

« Janhavi Bonville
*Brenda Gee

2. Legal Affairs

+ Kate Mente

« Greta Schnetzler
* Susan Smith -

3. Labor & Employee Relations
» Shelly Patton
« Aviva Roller -

4. HR

+ Corey Jackson

« Jenny Schreiber
« Cynthia Leathers

5. OPHD
¢ Vice-Chancellor Renee Navarro

6. Title IX

« Nyoki Sacramento
+ Zachary Williams

¢ Grant Abernathy

» Nakisha Wright

« Deborah Ohiomoba
« Alan Carpenter

7. Chancellor’s Office
+ Sam Hawgood

8. Academic Affairs
* Brian Alldredge
*Tanisha Willoughby

9. Office of Ethics & Compliance
« Brian Smith
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10. Office Senior Vice Chancellor, Finance b& Administration
« Paul Jenny ’

11. Office of Strategic Communications
» Barbara French

12. UCSF & Health

« Mark Jaret

* Nancy Duranteau

« Jeffrey Chin

* Dayna Moore

o Irene McGlynn

* Dr. Bruce Ovbiagele
+ Kenneth McQuaid

*13. UCSF Citywide/Dept. of Psychiatry
* Dr. Fumi Mitsuishj

* Dr. Valerie Gruber

» Matthew State

+ Jane Czech

» Constance Revore

Also, I want to come in and inspect the records first please before any feproduction.
Most appfeciated,
Stephen Malloy

{Quoted text hidden]
[Quoted text hidden]

P66

tteme Hn il manmla mamalrmnillI09i—E4 70720708 2aims=ntR.canrchzalf narmthid=throad_f042 A 1RA042A4ARA7RRRRATERR eimnl=manfo4L3 A 1RA04A4R827 R/A



City and County of San Francisco
Office of Confract Administration
Purchasing Division
City Hall, Room 430

1 Dr. Carlton B. Goodlett Place
San Francisco, California 941024685

Agreement between the City and County of San Francisco and
The Regents of the University of California, A Constitutional Corporation,
cn behalf of its San Francisco Campus
UC SFGH Clinical Practice Group SFGH/Comm Focus PGM

This Agreement is made this 1st day of July 1, 2018 in the City and County of San Francisco, State of
California, by and between: The Regents of the University of Californla, on behalf of its San
Francisco campus, acting by and through its Office of Research, a California Constitutional

- -corporation, hereinafter referred to as “Contractor,” and the City and County of San Francisco, a
municipal corporation, hereinafter referred to as “City,” acting by and through its Director of the Office of
Contract Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Public Health (“Deparhnent”) wishes to prov1de substance abuse
treatment semces and,

WHEREAS, this Agreement was competitively procured as required by San Franciséo
Administrative Code Chapter 21.1 through RFP-26-2016, RFP-08-2017 and RFP-11-2017,
Request for Proposals (“RFP’s”) issued on August 26, 2016, August 27, 2017 and June 12, 2017
respectively in which City selected Contractor as the hlghest qualified scorer pursuant to the
RFP’s; and ,

WHEREAS, there is no Local Business Entity (“LBE”) subcontmctmg participation requirement for this
Agreement; and

WHEREAS, Contractor represents and warrants that it is quahﬁed to perform the Services requued by
City as set forth under this Agreement; and

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 48652-16/17 on June 19, 2017 and 40587-17-18 on November 20, 2017;

WHEREAS, approval for this Agreement was obtained when the Board of Supervisors
approved Resolution Number 293-18 on Septembeyr14, 2018;
Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation

This Agreement is subject to the budget and fiscal pfovisions of the City*s Charter. Charges will
accrue only after prior written authorization certified by the Controller, and the amount of City’s

1|Page
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. obligation hereunder shall not at any time exceed the amount certified for the purpose and period stated in
such advance authorization.

: This Agreement will terminate without penalty, liability or expense of any kind to City at the end of

any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated
for a portion of the fiscal year, this Agreement will terminate, without penalty, 11ab1hty or expense of any
kind at the end of the term for which funds are appropriated.

C1ty has no obhgauon to make appropriations for this Agreement in lieu of appropnatlons for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Confractor’s assumption of nsk of possible non-appropriation is part of the consideration for
this Agreement,

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT, :

2.  Term of the Agreement
Subject to Section 1, the term of this Agreement shall be from July 1, 2018 to June 30, 2022:
3. Effective Date of Agreement

This Agreement shall become effective when the Controller has certified to the availability of funds
and Contractor has been notified in writing, However, City shall pay for services performed from the
beginning date of the term of the Agreement upon certification of the Controller of thc avmlabmty of

-funds.

4.  Services Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Services to be
provided by Contractor,” attached hereto and incorporated by reference as though fully set forth herein.

5.  Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Secetion 4 of this Agreement, that the Director of Public Health, concludes has
.been performed as of the last day of the immediately preceding month. In no event shall the amount of
this Agreement exceed Twenty Two Million Eight Hundred Eleven Thousand Five Hundred
Ten Dollars ($22,811,510).. The breakdown of costs associated with this Agreement appears in
Apypendix B, “Calculation of Charges,” attached hereto and moorporated by reference as though fully set
forth herein.

Payments shall become due to Contractor pursuant to the payment provisions set forth in the
statement of work when reports are received, services are rendered, or both, as required under and in
accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement.
Prior to the withholding of payment to Contractor for those services which City believes Contractor has
failed or refused to satisfy pertaining to any material obligation under this Agreemerit, the parties apgree
that they will meet and discuss in good faith the alleged failure or refusal as soon as practicable after it
becomes known to the City.

2|Page
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UCP-500 (8-15; DFH 7-14) : July 1, 2018, BOS

P68



In no event shall City be liable for interest or late charpes for any late payments,

6. Guaranteed Mazimum Costs

" The City’s obligation hereunder shall not at any time exceed the amount certified by the
Controller for the purpose and period stated in such certification.

b, Except as may be provided by laws governing emergency procedures, officers and employees
of the City are not anthorized to request, and the City is not required to reimburse the Contractor for,
Commodities or Services beyond the agreed upon contract scope unless the changed scope is authorized
by amendment and approved as required by law.

c. Officers and employees of the City are not authorized to offer or promise, nor is the City
required to honor, any offered or promised additional funding in excess of the maximum amount of
funding for which the contract is ceftified without certification of the additional amount by the Controller.

d. The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

7.  Payment; Invoice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the
Controller, and must inciude a unique invoice number and must conform to Appendix F. All amounts
paid by City to Contractor shall be subject to audit by City.

Payment shall be made by City to Contractor at the address specified in the section entitled
“Notices to the Parties.”

8. - Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consul’amt
who submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant; (a) knowingly presents or canses to be presented to an officer or
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or
causes to be made or used a false record or statement to get a false claim paid or approved by the City;
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly
makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or propetty to the City; or {e) is a beneficiary of an inadvertent
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to

‘disclose the false claim to the City within a reasonable time after discovery of the false claim.

9. Disallowance

If Contractor claims or receives payment from C1ty for a service, reimbursement for which is later
disallowed by the State of California or United States Government, Contractor shall promptly refund the
disallowed amount to City upon City’s request. At its option, City may offset the amount disallowed
from any payment due or to become due to Contractor under this Agreement.
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By executing this Apreement, Contractor certifies that Contractor is not suspended, debarred or
otherwise excluded from parhmpatlon in federal assistance programs. Contractor acknowledges that this
certification of eligibility to receive federal funds is a material term of the Agreement.

10. Taxes

a. Payment, as applicable, of any taxes, including possessory interest taxes and California sales
and use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall
be the obligation of Contractor. Nothing in that paragraph shall be interpreted as a waiver of any
immunities or defenses that Contractor may otherwise have.

b Without waiving its rights afforded to it as a California Constitutional Corporation,
Contractor states as follows: Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain, If'such a possessory interest is created, then the following shall apply:

. (1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interest. :

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result ina
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision. :

(3) Contractor, on behalf of itself and any permitted successors and assigns, recagnizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (See, e.g., Rev. & Tax. Code Section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

(4) Contractor further agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requlrements for possessory interests that are
1mposed by applicable law,

11. Payment Does Not Imply Acceptance of Work
The payment by City for Services under this Agreement, or the receipt of payment thereof by Contractor,
shall in no way affect the obligation of Contractor to perform the Services set forth in Appendix A of this

Agreement, nor does it preclude City from seeking any available legal remedy should Contractor fail to
perform such Services.

12. Qualified Personnel
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Work under this Agreement shall be performed only by competent persorinel under the supervision
of and in the employment of Contractor. To the extent possible, Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate Tesources to
complete the project within the project schedule specified in this Agreement.

13. Responsibility for Equipment .

a. City shall not be responsible for any damage to persons or property to the extent it is a resnlt
of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even
though such equipment be furnished, rented or loaned to Contxactor by City, while such equipment is in
the sole care, custody, and contro] of Contractor.

b. Any equipment purchased by Contractor with funds provided under the terms of this
Agreement shall be deemed to be the property of the City and title to such equipment shall vest in the
City. Contractor shall notify the Contract Administrator of any purchase of equipment in writing and
shall provide an inventory of such equipment to the Contract Administrator within thirty (30) calendar
days of the expiration or termination of this Agreement, If payment under this Agreement is based on a
fee for service, equipment purchased using funds from this Agreement shall be referenced in Appendix
B, ' ' )

14, Independent Contracior; Payment of Taxes and Other Expenses '
a. Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an
- independent contractor and is wholly responsible for the manmer in. which it performs the services and
work requested by City under this Agreement. Contractor, its agents, 'and employees will not represent or
hold themselves out to be employees of the City at any time. Contractor or any agent or employee of
Contractor shall not have employee status with City, nor be entitled to participate in any plans, -
arrangements, or distributions by City pertaining to or in connection with any retirement, health or other
benefits that City may offer its employses. Contractor or any agent or employee of Contractor is liable
for the acts. and omissions of itself, its employees and its agents. Contractor shall be responsible for all
obligations ‘and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compansatmn, insurance, and othér similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in -
this Agreement refeiring to direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a resulf is obtained. City
does not retain the right to confrol the means or the method by which Contractor performs work nnder this
Agreement. Contrdctor agrees to maintain and make available to City, upon request and during regular
business hours, accurate books and accounting records demonstrating Contractor’s compliance with this
section. Should City determine that Contractor, or any agent or employee of Contractor, is not
perfotming in accordance with the requirements of this Agreement, City shall provide Contractor with
written notice of such failure. Within five (5) business days of Contractor’s receipt of such notice, and in
accordance with Contractor policy and procedure, Contractor shall remedy the deficiency.
Notwithstanding, if City believes that an action of Contractor, or any agent or employee of Contractor,
wartrants immediate remedial action by Contractot, City shall contact Contractor and provide Contractor
in writing with the reason for requesting such immediate action.
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b. Payment of Taxes and Other Eipense_s.

Should City, in its discretion, or & relevant taxing authority such as the Internal Revenue Service or
the State Employment Development Division, or both, determine that Contractor is an employee for
purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Contractor which can be applied against this liability). City shall then
forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a
liability for past services performed by Contractor for City, wpon notification of such fact by City,
Contractor shall promptly remit such amount due or arrange with City to have the amount due withheld
from future payments to Contractor under this Agreement (again, offsetting any amounts already paid by
Contractor which can be applied as a credit against such liability). A determination of employment status
pursuant to the preceding two paragraphs shall be solely for the purposes of the particular tax in question,
and for all other purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all claims, losses, costs,
damages, and expenses, including attorney’s fees, arising from this section, but only in proportion and to
the extent such claims, losses, costs, damages, and expenses, including attorney’s fees, are caused by or
result from the negligent or intentional acts or omissions of Contractor, its officers, agents or employees.

15. Imsurance

Contractor and City agree that each party will maintain in force, throughout the term of this
Agreement, a program of insurance and/or self-insurance of sufficient scope and amount to permit each
party to discharge promptly any obligations each incurs by operation of this Agreement. A certificate of
insurance is not required from either party. In the event an insurance waiver is requured or approved, it
shall be attached hereto as Appendix C.

16. Tndempification

a.  Contractor shall defend, indemnify, and hold City, its officers, employees and agents,
harmless from and against any and all liability, loss, expense, attorneys® fees, or claims for injury or
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, attorneys’ fees, or claims for injury or damages are caused by or result from
the negligent or intentional acts or omissions of Contractor, its officers, agents or employees.

b. City shall defend, indemmnify, and hold Contractor, its officers, employees and agents,
hatmless from and against any and all liability, loss, expense, attorneys’ fees, or claims for injury or
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, attorneys’ fees, or claims for injury or damages are caused by or result from
the negligent or intentional acts or omissions of City, its officers, agents or employees.

17. Incidental and Consequential Damages - Deleted by agreement of the partiés.
18. Liability of City - Deleted by apreement of the parties.
19. Liquidated Damages - Deleted by agreement of the parties.

20. Default; Remedies
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.a. Each of the following shall constitute an event of default (“Event of Default”) under thls
Agreement; ' )

§)) Either party fails or refuses to perform or observe any material term, covenant, or
condition contained in any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55,
57,64and item 1 of Appendix D attached to this Agreement.

(2)  Either party fails or refuses to perform or observe any other material term, covenant or
condition contained in this Agreement, and such default continues for a period of ten days without cure -
after written notice thereof from the nonbreaching party to the breaching party. However, the parties may
agree in writing to extend the cure period. '

(3) Either party (a) is generally not paying its debis as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy,

“insolvency or other debtors® relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar

powers of such party or of any substantial part of such party’s property or (e) takes action for the purpose
of any of the foregoing,.

' (4) © A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to such party or with respect to any substantial
part of such party’s property, (b) constituting an order for relief or approving a petition for relief or
~ reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors® relief law of any jurisdiction or (c) ordering the
dissolution, winding-up or liquidation of such party.

b. Onand after any Event of Default, the nonbreaching party shall have the right to exercise its
legal and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seek specific performance of all or any part of this Agreemerit.

c. All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience .

a. Bither party may terminate this Agreement by giving thirty (30) calendar days advance
written notice to the other party of the intention to terminate this Agreement, including the date upon
‘which it will become effective. Upon issuance and receipt of a notice to terminate, both parties shall
mitigate any outstanding financial commitments. In the event of termination of this Agreement before
expiration, the Contractor agrees to file with the City all outstanding clairas, cost reports and program
reports within sixty (60) calendar days of such termination. Contractor shall be paid: for those services
- performed pursuant to this Agreement to the satisfaction of City up to the date of termination and after
said date for any services mutually agreed to by the parties as necessary for continuity of care, in which
case the following sentence shall not apply. Costs which City shall not pay include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries and/or benefits, post-
termination administrative expenses, or any other cost which is not reasonable and autliorized under this
Agreement. City’s payment obligation under this Section shall survive termination of this Agreement.

b. Upon receipt of a notice of termination from the City, Contractor shall commence and
perform, with diligence, all actions necessary on the part of Contractor to effect the termination of this
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Agreement on the date specified by City and to minimize the liability of Contractor and City to third
parties as a result of termination. All such actions shali be subject to the prior approval of City. Such
actions shall include, without limitation:

(1) Halting the performance of all services and other work under this Agrecmcnt on the
date(s) and in the manner specified by City.

(2) Not placing any further orders or subcontracts for materials, services, equipment or
other items, - »

(3) Terminating all existing orders and subcontracts.

(4)  AtCity’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts.

(6) Completing performance of any servicss or work that City ‘dcsignates to be completed
prior to the date of termination specified by City.

(7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possessmn of Contractor and in
which City has or may acquire an interest,

c. Within 30 days after the specified termination date, Contractor shall submit to Clty an
invoice, which ghall set forth each of the following as a separate line item:

(1) The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead
not to exceed the negotiated indirect rate as set forth in Appendix B. Any overhead allowance shall be
separately itemized. Contractor may also recover thc reasonable cost of preparing the invoice.

@ A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further that the profit allowed shall in no event exceed 5% of such cost.

‘ - (3) The reasonable cost to Contractor of handling material or equipment retumed to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

4 A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work,

~ d. With respect to such post-termination costs, in no event shall City be liable for costs incurred
by Contractor or any of its subcontractors after the termination date specified by City, except for those
costs specifically enumerated and described in the immediately preceding subsection (¢). Such non-
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recoverable pest-termination costs include, but are not limited to, anticipated profits on this Agreement,
post-termination employee salaries, post-termination administrative expenses, post-termination overhead
or unabsorbed overhead, attomeys’ fees or other costs relating to the prosecution of a claim or lawsuit
related to post-termination costs, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c).

e. ~In arriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Confractor’s final invoice; and
(2) any invoiced costs or expenses excluded pursnant to the immediately preceding subsection (d).

f.  City’s payment obligation under this Section shall survive termination of this Agreement.
22.. Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive tetmination or -
expiration of this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57,64 and
item 1 of Appendix D (HIPAA) attached to this Agreement.

b. Subjeet to the immediately preceding subsection (a), upon termination of this Agreement
prior to expiration of the term specified in Section 2, this Agreement shall terminiate and be of no further
force or effect. When all payments due under this Agreement to the time of termination, less those legally
withheld, if any, have been paid by City to Contractor, Contractor shall transfer title to City, and deliver
in the manner, at the times, and to the extent, if any, directed by City, any work in progress, completed
work, supplies, equipment, and other materials produced as a part of, or acquired as required pursuant to
this Agreement or acquired with funding provided under this Agreement, and any completed or partially
completed work whii:h, if this Agreement had been completed, would have been required to be furnished
to City. This subsection shall survive termination of this Agreement.

23, Conflict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is famniliar with the
provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any
such fact during the term of this Agreement,.

24, Proprietary or Confidential Information of City

a. Bach Party understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, one party may have access to private or confidential information
which may be owned or controlled by the other party (“Providing Party™) and that such information may
contain proprietaty or confidential details, the disclosure of which to third parties may be damaging to
Providing Party. Each party agrees that all information disclosed and marked as “Confidential” by the
Providing Party to the other (“Receiving Party”) or that the Receiving Party should reasonably know
under the circumstances is confidential with the burden on the Providing Party to prove that the Receiving
Party should have so known, shall be held in confidence and used only in performance of the Agreement,
Receiving Party shall exercise the same standard of cate to protect such information as a reasonably
prudent contractor would nse to protect its own proprietary data, City acknowledges that, as a public non-
profit educational institution, Contractor is subject to statutes requiring disclosure of information and
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records which a private corporation could keep confidential. This section does not apply to patient
medical records or to confidential information rfegarding patients or clients.

b. - Contractor shall maintain the usual and customary records for clients receiving Services
under this Agreement. Subject to applicable state and federal laws and regulations, Contractor agrees that
all private or confidential information concemning clients receiving the Services set forth in Appendix A
under this Agreement, whether disclosed by City or by the individuals themselves, shall be held in
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties
only as anthorized by law. The City reserves the right to terminate this Agreement for default if the
Contractor violates the terms of this section.

¢. Contractor agrees that it has the duty and responsibility to make available to the Contract
Administrator or his/her designee, including the Controller, the contents of records pertaining to any City
client which are maintained in connection with the perfonnancc of the Contractor's duties and
responsibilities under this Agreement, subject to the provisions of applicable federal and state statutes and
regulations, The City acknowledges its duties and responsibilities regarding such records under such
statutes and regulations.

d. Ifthis Agreement is termninated by either party, or expires, the Contractor shall provide Clty
with copies of the following records to the extent they were created with funding provided by this
Agreement or directly related to services funded by this Agreement and to the extent Contractor is

- permitted by law to release or disclose same: (i) all records of persons receiving Services and (ii) records -
related to studies and research; (iii) all fiscal records. If this Agreement is'terminated by either party, or
expires, such records shall be submitted to the City ‘upon request. Notwithstanding any provision in this
Agreement to the contrary, Contractor does not waive its rights under CA Evidence Code §1157, et seq.
or any other federal and state laws and regulations pertaining to the confidentiality or privacy of
Contractor, its patients, students, faculty, employees, and agents,

e. The parties will set forth on each statement of work, any reports information, or other ,
material they deem to be confidential or proprietary. Any confidential or proprietary reports, information,
or materials of the City received or created by Contractor under this Agreement shall not be divulged by
Contractor to any person or entity other than the City except as required by federal, state or local law, or if
not required by law, without the prior writien permission of the Department of Pubhc Health Contract
Administrator listed in Appendix A.

25. Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the
parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance Fax: (415) 431-1100
Depattment of Public Health
1380 Howard Street, 5th Floor
San Francisco, California 94102

and: Hilda Jones email: Hilda.Jones@sfdph.oxg
Contract Administrator
San Francisco Department of Public Health
1380 Howard Street, 5™ Floor
San Francisco, CA 94102
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To CONTRACTOR: The Regents of the Umvers1ty of California Fax: (415)476-8158
UCSF Office of Sponsored Research
Contracts and Grants Division
3333 California Street, Suite 315
San Francisco, CA 94143-0962
(if overnight, nse zip code 54118)

And: Joti Mahal-Gill Fax: (415) 476 - 9634
Principal Contact
3333 California Street, Suite 315

San Francisco, CA 94143-0962

"PAYMENTS: Payee: “The Regents of the University of California®
. . Mail to: , 4
Mail Remittance Cashier
Accounting Office
University of California, San Francisco

1855 Folsom Street, Snite 425
San Francisco, CA 94143-0815
(if overnight, use zip code 94103)

Any notice of defaylt must be gent by registered mail.
26. Ownership of Results

Axny interest of Contractor or its subcontractors, in drawings, plans, specifications, blueprints,
studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors specifically wnder the direction and control of City and identified in
Appendix A, Appendix B and any attachments to Appendix A and B, to this Agreement shall become
the property of City and will be transmitted to City upon request. City hereby gives Contractor a non-
exclusive, royalty-free, worldwide license to use such Materials for scholarly or academic purposes when
City owns the results, and Contractor gives City a non-exclusive, royalty-free, worldwide license to use
‘such Materials for scholarly or academic purposes when Coniractor owans the resnlts. However,
Contractor may retain and use copies for reference and as documentatlon of its experience and
capabilities.

27. Works for Hire

Tf, in connection with services performed specifically under the direction and control of City and
identified on Appendix A to this Agreement, Contractor and/or its subcontractots create artwork, copy,
posters, biltboards, photographs, videotapes, audiotapes, systems desighs, software, reports, diagrams,
surveys, blueprints, source codes or any other original works of authorship, such works of authorship
shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such
works are the property of City (collectively, “Works™). City hereby gives Contractor & non-exclusive,
royalty-free, worldwide license to use snch Works for scholarly or academic purposes. Except as provided
herein, Contractor may not sell, or otherwise transfer its license to any commercial thitd party for any
reason whatsoever. In all other instances, Contractor shall retain ownership and shall give City a non-
exclusive, royalty-free, worldwide license to use such items for scholarly or academic puzrposes.
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.28, Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its 'work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and franscripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Apreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within thirty (30) days of the audit being published and at
the City’s request. If Contractor expends $500,000 or more in Federal funding per vear, from any and all
Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, Audits of States,
Local Governments, and Non-Profit Organizations. Said requirements can be found at the following
website address: http://www. whitehouse.gov/omb/circulars/al33/a133 html. If Contractor expends less
than $500,000 a year in Federal awards, Contractor is exempt from the single audit requitements for that
year, but records must be available for review or audit by appropriate officials of the Federal Agency,
pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any cost
adjustments necessitated by the finalized audit report. Any audit report which addresses all or part of the
period covered by this Agreement shall treat the service components identified in the detailed descriptions
attached o Appendix A and referred to in the Program Budgets of Appendlx B as discrete program
entities of the Contractor.

c. The Director of Public Health or his/her designee may approve of a waiver of the
aforementioned ‘andit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schednle determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments. ' ‘

29. Subcontracting

a. Services rendered by the Contractor pursuant to this Agreement may be carried out under
subcontracts. All such subcontracts shall be in writing and shall abide by such federal, state and local
laws and regulations as pertain to this Agreement. No subcontract shall terminate the legal
responsibilities of the Contractor to the City to ensure that all activities under this Agreement shall be
carried out,

b, Contractor may utilize consultants to assist in a variety of fimctions. All agteements with.
consultants must be in writing, stating the amount of compensation and the scope of work.,
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¢. Neither party shall, on the basis of this Agreement contract on- bebalf of, or in the name of,

the other party An agreement made in violation of this provision shall confer no rights on any party and
shall be null and void.

d. Contractor shall provide the City with a Iist of all subcontractors and consultants r'etained by
Contractor to provide Services under this Agreement either before such retention or as soon as reasonably
possible after retention. City shall have the right to exercise its reasonable discretion to reject the
tetention of any siibcontractor or consultant by Contractor. Upon any rejection by City, Contractor shall
end rejected subcontractors or consultants provision of Services under this Agreement.

30, Assignment

The services to be performed by Contractor are personal in character and neither this Agreement
nor any duties or obligations hereunder may be assigned or delegated by the Contractor, except as
otherwise provided in Paragraph 29, above, unless first approved by City by written instrument executed
and approved in the same manner as this Agreement.

31. Non-Wajver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require.
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated,
shall not be a waiver of any such default or right 1o which the party is entitled, nor shall it in any way
affect the right of the party to enforce such provisions thereafter,

32. Consideration of Criminal History in Hiring and Employment Decisions. Deleted in

consideration of Contractor's Pubhc Entity status and approved by Office of Contracts Adminisiration
(OCA). .

33. Local Business Enterprise Utlhzatmn, quuldated Damages - Deleted in cons1derat10n of
Contractor's Public Entity status.

34, Nondiscrimination; Penalties - Deleted based on Contracts Monitoring Dmsmn 's(CMD)
approval of sole source exception.

35. MacBride Principles—Northern Ireland - Deleted in consideration of Contractor’s Public Entity |
status. . -

36. Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco
urges contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical
- hardwood wood product, virgin redwood or virgin redwood wood product.

37. Drug-Free Workplace Policy

Contractor acknowledges that pursnant to the Federal Drug-Free Workplace Act of 1989, the
unlawfil manufacture, distribution, dispensation, possession, or use of a controlled substance is
prohibited on City prmses Contractor agrees that any violation of this prohibition by Contractor, its
employecs, agents or assigns will be deemed a material breach of this Agreement.

38. Resonrce Conservation
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Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is incorporated
herein by reference. Failure by Contractor to comply with any of the applicable requirements of
Chapter 5 will be deemed a material breach of contract.

39. Cdmpllance with Americans with Disabilities Act - Deleted in consideration of Contractor’s
public entity status and the fact that this Agreement serves a substantial public mtercst per Administrative
Code Chapter 12C.5-1(b).

40, Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids,
tesponses to solicitations and all other records of communications between City and persons or firms
seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in -
this provision requires the disclosure of a private person or organization’s net worth or other proprietary
financial data submitted for qualification for a contract or other benefit until and unless that person or
organization is awarded the contract or benefit. Information provided which is covered by this paragraph
will be made available to the public upon request.

41. Public Access to Meetings and Records - Deleted in consideration of Contractor’s Public Entity
status,

42, Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governimental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment; for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaigh contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the Jater of either the termination of negotiations for such contract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the petsons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

43.  Requiring Minimom Compensation for Covered Employees - Deleted in cons1derat1on of
Contractor’s Public Ent1ty status,

44, Reqmrmg Health Benefits for Covered Employees - Deleted in consideration of Contractor’s
* Public Entity status.
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45. First Source Hiring Program - Deleted in consideration of Contractor’s Public Entity status.
46. Prohibition on Political Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not
participate in, support, or attempt to influence any political campaign for a candidate or for a ballot
measure (collectively, “Political Activity™) in the performance of the services provided under this
Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller. The terms and provisions of
Chapter 12.G ate incorporated herein by this reference. In the event Contractor violates the provisions of
this section, the City may, in addition to any other rights or remedies available hereunder, (i) terminate
this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City contract for &

period of two (2) years. The Controller will not consider Conma,ctor s use of profit as a violation of this
section.

47. Preservative-treated Wood Coentaining Arsenie - Deleted in consideration of the fact that this
Agreement is not for the purchase of preservative-treated wood products.

48, Modification of Agreement

a. This Agreement may not be modified, nor may compliance with any of its terms be waived,
except by written instrument executed and approved in the same manner as this Agreement, except that
changes in the scope of service that do not increase the level of total compensation shall be subject to the
provisions of the Department of Public Health Policy / Procedure Regarding Contract Budget Changes in
effect at commencement of the ferm of this Agreement, a copy of which has been provided to Contractor.
In the event that City desires to amend the Policy/Procedures Regarding Contract Budget Changes, it will
provide Contractor with at least thirty (30) days written notice of the proposed changes and provide
Contractor with the opportunity to ask questions, raise concerns or recommend alternative revisions, City
shall, in good faith, considér Contractor’s questions, concerns and recommendations in finalizing any
changes to the Policy/Procedure Regarding Budget Changes; however, the final approval of such changes
shall be solely in City’s discretion.

b. City may from time to time request changes in the scope of the services of this Agreement to
be performed hereunder. Such changes, including any inctease or. decrease in the amount of Contractor's
compensation, which are mutually agreed upon by and between the City and Contractor, shall be effective
only upon execution of a duly anthorized amendment to this Agreement, Cortractor shall cooperate with
the City to submit to the Director of CMD any amendment, modification, supplement, or change order
that would result in a cunmulative increase of the original amount of this Agrccment by more than twenty
percent 20%(CMD Contract Modification Form),

49, Administrative Remedy for Agreement Interpretation

a. Negotiation; Alternative Dispute Resolution. The parties will attemPt 1n good faith to resolve
any dispute or controversy arising out of or relating to the performance of setvices under this Agreement
by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed
~ diligently with the performance of its obligations under this Agreement in accordance with the Agreement
and the written directions of the City. If agreed by both parties in writing, disputes may be resolved by a
mutually agreed-upen alternative dispute resolution process. Neither party will be entitled to legal fees or
costs for matters resolved under this section.
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b. Government Code Claims, No svit for money or damages may be brought against the City
until & written claim therefor has been presented to and rejected by the City in conformity with the
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section
900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or excuse Contractor's
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10
and Government Code Section 900, et seq.

50, = Agreement Made in California; Venue

The formation, interpretation, and performance of this Agreement shall be governed by the laws of -
the State of California. Venue for all litigation relative to the formation, interpretation, and performance
of this Agreement shall be in San Francisco.

51. Construction

All paragraph captmns are for reference ondy and shall not be considered in construing this
Agreement.

52. Entire Agrecment

This Agreement, including all Appendices expressly incorporated herein, sets forth the entire
-understanding between the parties, and supersedes all other oral or written provisions as it pertains to the
subject matter herein. This contract may be modified only as provided in Section 48.

53. Compliance with Laws
The paﬂies shall comply with all applicable laws in the performance of this Agreement.
54. Services Provided by Attormeys

The parties do not intend that any legal services will be provided under this Agreement. Any
services to be provided under this Agreement (with funding provided by City) to be performed by alaw
firm or attorney as set forth in the statement of work must be reviewed and approved in writing in
advance by the City Attorney. No invoices for services provided by law firms or attorneys, including,
without limitation, as subcontractors of Contractor, will be paid unless the provider received advance
written approval from the City Attorney.

55. Supervision of Minoxs

In accordance with California Public Resonrces Code Section 5164, if Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or beach, Contractor shall not hire, and
shall prevent its subcontractors from hiring, any person for employment or a volunteer position ina
position having supervisory or disciplinary authority over a minor if that person has been convicted of any
offense listed in Public Resources Code Section 5164, In addition, if Contractor, or any subcontractor, is
providing services to the City involving the supervision or discipline of minors, Contractor and any ’
subcontractor shall corply with any and all applicable requirements under federal or state law mandating
criminal history screening for positions involving the supervision of minors.

56. Severablhty
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Should the application.of any provision.of this Agreement to any particular faets-or cireumstances
be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other
provisions of this Agreement shall net be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed
without fuurther action by the parties to the extent necessary to make such provision valid and enforceable.

'87. Protection of Pﬁvate Information

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code
Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative
Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contractor to comply with the requitements of Section 12M.2
of this Chapter shall be a material breach of the Contract. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract, bring a false claim
action against the Coptractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar
the Contractor. The provisions of this Section 57 shall not apply to the extent mconslstent with federal,
state or local law..

58. Reserved (Sugar-Sweetened Beverage Prohibition).

59. Food Service Waste Reduction Requirements

~ Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein
by reference and made a part of this Agreement as though fully set forth, This provision is a material
term of this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this-
provision, City will suffer actual damages that will be impractical or extremely difficult to determine;
further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first
breach, two hundred dollars ($200) liquidated damages for the second breach in the same year, and five
hundred dollars ($500) liquidated damages for subsequent breaches in the same year is reasonshle
estimate of the damage that City will incur based on the violation, established in light of the
circumstances existing at the time this Agreement was made. Such amount shall not be considered a
penalty, but rather agreed monetary damages susta.med by Clty because of Contractor’s fallure to comply
with this provision.

60. Slavery Era Disclosure - Deleted in consideration of Contractor’s status as a State of Califbmia
agency per San Francisco Administrative Code Chapter 12.Y.3(b). -

61. Dispute Resolution Procedure - Deleted by agreement of the Parties.
62. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by
reference as though fully set forth herein.

63. Cooperative Drafting.
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This Agreement has been drafted through a cooperative effort of both parties, and both parties have
had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be
considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed
against the party drafting the clavse shall apply fo the interpretation or enforcement of this Agreement.

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission,
storage and protection of all private health information disclosed to Contractor by City in the performance
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action,
based on an impermissible use or disclosure of protected health information given to Contractor or its
subcontractors or agents by City, Contractor shall indemmify City for the amount of such fine or penalties
or damages, including costs of notification, but only in proportion to and to the extent that such fine,
penalty or damages are caused by or result from the negligent acts or omissions of Contractor. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract. '
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N WITNESS WHEREOQF, the parties hereto have executed th15 Agreement on the day first mentioned

above,
CITY CONTRACTOR
Recommended by:, The Regents of the University of Cé[ifornia,

/// A€ot M é/?**?//ﬁ

Barbara A. Garcia, MPA
Director of Public Health
Public Health Department

Approved as to Form:

Dennis J. Herrera

City Attorney
By: @4@% W ohs )19
Julie Wan Nostern I
- Deputy City Attorney Date
Appr\ovcd:v
D{)zm&m“( [Z’I/Z&@

&c Dhte !
Director of the\Office of Conjract Adminisiration,
and Purchaser

A Constitutional Corporation,
on behalf of its San Francisco Campus

By signing this Agreement, I certify that the
University of California is exempt from the
requirements of the Minimum Compensation
Ordinance, referenced in Section 43, since the
University is an agency of the State of California.

| G[s/

‘Date

Navjot Mahal-Gill
Contracts Specialist

| 3333 California Street, Suite 315

San Francisco, California 94143-0962

City Supplier ID: 00060012358

A Services to be provided by Contractor
B:  Calculation of Charges
C:  Inmsurance Waiver
D:  Additional Terms

. G R ]
E:  HIPAA Business Associats Agreement (Omitted) ‘ fe s s dg%ce“gigé 55y
F:  Invoice , ' [PUreh asmé‘ﬁepanment
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Appendix A
Services to be provided by Contractor

1. Texrms

A Contract Administrator;

In performing the Services herennder, Contractor shall report to Hilda Jones, Contract Administrator
for the City, or his / her designee, and City will contact UC Principal Investigator or other appropriate UCSF staff
person, Contractor’s principal mvestlgator for this Agreement, or his / her des1gnee

B. Reports:

Contractor shall submit written reports as reasonably requested by the City, The format for the content
of such reports shall be determined by the City in advance. The timely submission of all reports is a necessary and
material term and condition of this Agreement. -All reports, including any copies, shail be submxtted on recycled

_paper and printed on double-sided pages to the maximum extent possible.

C. Evaluation:

Contractor shell participate as requestcd with the City, State, and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to make reasonable efforts to
meet the requirements of and participate in the evaluation program and management information systems of the
City. The City agreesthat any fina] written reports generated through the evaluation program shall be made
available to Contractor within thirty (30) working days. Contractor may submit a written response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D. Possession of Licenses/Permits;

Contractor represents the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Servmes Failure to maintain these licenses
and permits shall constitute & material breach of this Agreement,

E Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all petsons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shallbe
performed by Contractor, or imder Contractor’s supervision, by persons anthorized by law to perform such Sexvices.

F. Admissjon Policy:

Admission policies for the Services shall be in writing and available to the public, Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without disctimination on the
basis of race, color, creed, religion, sex, age, national origin, ancesiry, sexual otientation, gender identification,
disability, or AIDS/HIV statns,

G.  San Francisco Residents Only:

Tt is the intent of the parties that only clients who are San Francisco residents shall be treated under the
tertns of this Agreement, and City shall pay for all services rendered by Contractor in accordance with this
Agreement, The parties agree that to the extent that residency has been verified by the City, that verification may be
relied upon by Contractor, Exceptions must have the written approval of the Contract Administrator.

H. = Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate 1o the Services: (1) the name or title of the perscn
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
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the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the: aggneved service. Contracior shall provide a copy of this procedure, and ariy amendments
thereto, to each client and {0 the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR™). Those clients who do not receive direct Services will be provided a copy of thJ.B procedute upon
request.

I Infection Control Health and Safety:

(1)  Contractor must have a Bloodborme Pathogen (BBP) Exposure Control plan as defined in the
Cahforma Code-of Rf,gulatlons, Title 8, Section 5193, Bloodborne Pathogens »
(http:/Fwwrw. dirca.gov/title8/5193 hhnl), and demonstrate compliance with all requirements including, but
pot limited to, exposure determination, training, immumization, use of personil protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping.

(2) - Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall

include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, tmmmg, efc.

(3)  Contractor must demonstrate personnel policies/procedures for Tubcrculosw (TB) exposure
control consistent with the Centers far Disease Control and Prevention {CDC) recommendations for health
care facilities and based on the Franois J. Cun'y National Tuberculosis Center: Template for Clinic Settings,
88 appropriate.

(4)  Contractor is responsible for correcting known site hazards, the proper use of equipment located
at the site, the hedlth and safety of their employees, and for all other petsons who work at or visit the job site
as per local and/or state regulations.’

(5)  Contractor shall assume lisbility for any and all work-related injuries/illnesses including
infectioug exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting

such events and providing appropriate post-cxposure medical management as required by State workers’
compensation laws and régulations.

(6)  Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Hinesses.

(7)  Contractor assumes responsibility for procuring all medical egiipment and snpplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training,

(8)  Coniractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing-of medical waste:

I Aerosol Transmissible Disease Program, Health and Safety:

(1)  Contractor must have an Acrosol Transmissible Discase (ATD) Program as defined in the California

Code of Regulations, Title §, Section 5199, Aerosol Transmissible Diseases :
(http:/fwww.dir.ca.gov/Title8/5 199.htm1), and demonstrate compliance with all requirements including, but

not limited to, exposure determination, screening procedures, sonrce control measures, use of personal protective

equipment, reférral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
rccordkeepmg

(2)  Contractor shall assume liability for any and all work-related injuries/illnesses including infectiouns
exposures such as Aerosol Transmissible Discase and demonstrate appropriate policies aud ~ procedures for

reporting such events and providing appropriate post-exposure medical management a8 required by Sta'os workers'
compensation laws and regulations.

(3)  Contractor shail comply with all applicable Cal-OSHA standards iﬁcludj'ng maintenance of the OSHA
300 Log of Work-Related Injuries and Hinesses.
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, (4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their
staff, including Personne] Protcchve Equlpment such as respirators, and provides and docurments all
appropriate training, :

K.  Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
matetial or public announcement deseribing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

_ L. Research Study Records:

To facilitate the exchange of research study recdrds; should this Appendix A include the use of human study
subjects, Contractor will include the City in all study subjeot consent forms reviewed and approved by Contractor's

M.  Client Fees and Third Paru Revenue:

(1) © Fees required by federal, state or City laws or regulatxons to be billed to the client, client’s family, or

. insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with gll applicable laws. Such fees shall approximate actnal cost. No additional fees may be charged to the
client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding vnder this Agreement shall be used to increasé the gross
program funding such that a greater number of persons may receive Services, Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City,

N.  Patients Riphts:
All applicable Patients Rights laws and procedures ghall be implemented,
0.  Under-Utilization Reports:

For any quarter that Contractor maintains less than ninety percent (90%) of the total agreed upon units
of service for any mode of service hereunder, Contractor shall immediately notify the Contrant Administrator in
writing and shall spcmfy the number of underutilized units of service.

P. SSUTANCE:

Contractor agrees 1o develop and implement a Quality Assurence Plan based on internal standards
established by Contractor applicable to the Services as follows

(1) Stffevaluations.
(2)  Personnel policies and procedures.
(3)  Quality Improvement, '
(4)  Staff education and iraining,
Other Miscellaneous Optional Provisions;
2. Description of Services
Detailed description of services are listed below and are attached hersto

A-1 Citywide Linkage
- A-2: NOVA
A-3: Citywide Roving Team
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A-4: Citywide Services for Supportive Housing

A-5: Citywide STOP _

A-6: Citywide STOP Sobering Center Case Management
A-7: Citywide Assisted Outpatient Treatment
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Contracior Name: UC Regent Appendix A- 1
Program Name: UC Citywide Linkage . Coniract Term: 07 /01 ~ 06/30

1. Ildenfifiers: 4 '
Program Name: UC Citywide Linkage
Program Address: 982 Mission St.
City, State, ZIP: San Froncisco, CA 94103 . ‘
Telephone/FAX: 415-597-8065/415-597-8004 ’
Website Address: hitp://www.uesf.edu/ '

Person Completing this Narrafive: David Fariello
Telephone: 415-597-B065 ,
Email Address: david.fariello@ucsf.edy

Program Code(s): 89114

2. Nature of Document:
[J New [ Renewdl Criginal

Goal Statement:.

The program helps consumers recover emotional stability and functioning outside of institutienal care, while
linking to primary care, entitlements, housing, legal advocacy, payee services, and other resources to craft
a stable support system, Finally, consumers are transitioned fo ongoing mental health and/or substance
abuse services within 60 to 90 days.

3. Taiget Population:
- - CLT #reats San Francisco transitional-aged youth, adult, and older adult residents who, facing discharge
from Inpatient Units or PES, are identified as being at risk of failure fo link with necessary support services
in the community. Consumers are about 56% male, 43% female, 40% white, 25% Afncan American, 19%
Asian, and 16% Latino. 90% ore homeless and 80% are trauma survivors.

4. Modality(s)/Inferveniion(s)-

Units of Service (UOS) Description Units of | Number | Unduplicated
Bervice | of Clients |  Clients
o) | mog up

OP - Case Mgt Brokerage

7.28 FIE = 205,883 191,796

OP - MH Svcs. '

7.25 FIE = 127,924 .. 138,565

OP - Medjcation Support '

.25 FTE = 15,500 15,500

OP -« Crisls {ntervention ‘

7.25 FTE = 3,500 - ‘ 3,500

Tolal UOS Delivered ' 349,361

Total URC Served ' g
5. Mel-ho'do’lngy: . _ N
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Contractor Name: UC Regent - Appendix A- 1

Program Name: UC Cltywide Linkage . Contract Term: 07/01 ~ 06/30
|

!

- Engagement and assessment of referrals from the Inpatient Units usually occurs on the day of the
referral. Fach CLT consumer’s Plan of Care is based on his/her stated goal, with the consumer dictating
the goal CLT's services will help him/her achieve. CLT staff are imaginative and persistent in their
determination to tailor services to meet consumer’s immediate goals and most basic needs, using the
Stages of Change model to tailor interventions appropriate for "where the cliént is at.” With the
‘consumer’s expressed consent, his/her natural supports are also engaged in support of the consumer’s
recovery process: friends, loved ones, hotel managers, store clerks, payee services, etc. These natural -
supporis serve as a way fo re-link with consumers, who have fallen out of treatment, or to reinforce and
support the relationship with the case manager. '

The Citywide Linkage Team provides a full range of services to ifs enrolled consumers:

e Assessment and diagnosis with a focus on the development of a specific, measurenble, time-limited,
client-centered treaiment plan, v

¢ Psychoeducation with consumers and family members about diagnoses, sympioms, medications,
stress reduction, and treatment options.

e Crisis intervention for consumers and family members, in the community they live. PSCs use natural
and agency resources to shore up & consumer’s support system, and alse provide on-site consultation
with PES and hospital staff. On-call access to our clinical staff is aveailable 24 hours/7 days a week
to all consumers, family members and collaborating programs.

¢  Short-term, solutien-focused therapy including CBT, DBT, Harm Reduction/Relapse Prevenﬂon,
Motivational Interviewing, and supportive counseling.

¢ Medication ossessment, prescription, and menitering.

e Assistance with finding appropriatie long-term housing options.

e Placement of the client in residential freatment programs or short-term housing options, with
assistance and coaching to maintain stability in placement.

¢ Routine and frequent outreach to clients in the community providing mdmduahzed support cnd
engagement as needed. :

e linkage and advocacy fo needed services including: primary health care, $S| advocucy, GA,
suppori groups, self-help organizations, vocational services, payee services, socialization options,
ond baosic needs.

e Staff to client ratio is 1:13, with services available in English, Spanish, and Cantonese, {provided by
bi-cultural staff) and with expertise in services for transitional age youth and geriatric consumers.
Clinical staff at 282 Mission Street can additionally provide services or translation in Russian,
Tagoleng, Mandarin, Teisanese, Fukinese, and Vieinamese.

¢ linkage to the appropriate level of ongoing mental health, substance abuse, and/or primary care
providers, including accompeanying consumers to initial appointments fo ensure secure linkage to
ongoling services,

Within 60 to 90 days, CLT works fo securely link clients to long-term clinic based services, ICM services,
substance abuse services, and/or primary care providers for mental health care. By accurately
accessing what the lowest appropriate level of care is for a client, we are able to support clients'
highest levels of functioning, while dramatically reducing clients’ long-ferm cost to the system. With staff
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Confracior Nome: UC Regent » ‘ Appendix A- 1
Program Name: UC Citywide linkage : : Contract Term: 07/07 - 06/30

. ot Mission Mental Health, Chinatown North Beach, and South of Market Mental Health, we can provide
a clinical assessment and intoke, open the chart in the outpatient modality and expedite a medication
evaluation. When clients are referred to long-term ICM services we overlap our services with the new
provider for a brief time, fo insure thot the client is securely linked before being closed with CLT.

Program’s staffing:
See Appendix B

7. Objectives and Measurements: ' o
“All objectives, and descriptions of how objectives will be'measured, are contained in the CBHS
document entitied CBHS Performance Objectives FY18-19.”

8. Confinuvous Quality Improvement:
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director distribute
data from AVATAR fo all supervisors. Line-staff are expected to monitor their own produciivity through
Avatar ond it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates
-reports tracking Program Objectives they will be brought monthly to the Divisions’ bi-weekly Leadership
meeting for review as well us team meetings within each program.

B. The Division PURQ meets weekly to review Treaiment Authorization Requests, and Treatment Plans. All
supervisors review two charis per supervisee, as part of quality control. Monthly Staff Meetings are
forum o identify progrom functioning strengths and limitations. Additionally there is o weekly Community
Meeting in which clients are encouraged to identify concerns or improvements needed. :

C. Every year staff language and cultural skills are identifled as part of our Cultural Competency
program. As part of the hiring process specific language ond cultural skills are identified in the Job
Description. The Division fully complies with CBHS Culiural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction,

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or oppertunities from program enhancement. For example, we are currently
working to submit a NIMH grant to implement Smoking Reduction with seriously mentally il adults. We are
hoping to generate baseline data from AVATAR data with help from CBHS.

9. Required Language:
Not applicable

3|Page ‘ -
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DFT
: ' July 1, 2018, BOS

P92




Contractor Name: UC Regent

Appendix A- 2

Program Name: UC Citywide NoVA

Conlract Term: 07/07 — 06/30

1. ldenfifiers:
Prograim Name: UC Citywide NoVA
Program Address: 982 Mission St.
City, State, ZIP: San Francisco, CA 94103
Telephone /FAX: 415-597-8065/415-597-8004
Website Address: http:/ /www.ucsf.edu/

Contractor Address (if different from above):
City, State, ZIP:

Person Compleﬁng this Norrative: David Fariello
Telephone: 415-597-8065
Email Address: david.fariello@ucsf.edu

Program Code(s) (if applicable): 8911NO

2. Natore of Decument:
[1 New [JRenewal [X Original

3. Goal Statement:

The goal of the program is to provide freatment to the whole person that will allow him or her to exit
the criminal justice system and re-infegrate into the community. Clients remain in the program as long

as they conlinue to need services.

4. Target Population:

The target population is the mentally 1l offender populafion which makes up approximately 18% of
the average daily joil population. CWCM-NOVA clients- are 69% Male; 31% female, 43.6% African
American, 43.6% White, 8.8 % Latino, 6% Asian, 11.6 suffer a mood disorder, 77.9% a psychetic
disorder, 23.8% « persondlity disorder and 95% have o co-occurring substance abuse disorder.

Modality(s)/Intervention(s)

Units of Service (UOS) Description Units of | Mumber | Unduplicated
1 |add more rows if needed) Serviee of Clients Clients
' (UOS) {NOC) {UpC)
OP - Case Mgt Brokerage R
1.60 FTE_= 19,976 19,976
OP - MH Sves
1.60 FTE = 41,396 41,396
OP - Crisis Intervention
1.60 FTE = 650 650
Total UOS Delivered 62,022
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Contracior Name: UC Regent ' 7 Appendix A- 2
Prograim Name: UC Citywide NoVA ‘ , Contract Term: 07/01 — 06/30
[Totdl UDC Served ' ' [ | | 30 |

Referral/Assessment and Engagement: Upon referral, a clinical case manager assesses the client in-
custody, explains the proegram services, and allows the client 1o voluntarily enroll in the program. Every
former inmate faces obstacles in finding work, re-establishing family relationships, developing a social
network ond aveiding further criminal actlvity, but the chollenges faced by individuals with psychiatric
disabilities ~ who require specialized services and supports — can be even greater and more complex. in
addition to grappling with their illness, they are more likely than ether inmates to have been unemployed
or homeless when Incarcerated. The therapist works closely with the CWCM-NOVA case manager
regarding the clients’ needs, barriers, and course of mental iliness. The therapist conducts a comprehensive
biopsyc¢hosocial assessment, short-term therapy and referrals to community mental health programs as
needed. :

Supported Employment: The CWCM-NOVA Supported Employment Team was created to address the |
discrimination and stigma our clients face for their mental heclth issues and criminal justice histories by

~ promoting recovery through employment, CWCM-NQOVA clients are eligible for referral to our Support

Employment Teom through the Department of Rehabilitation.

Integrated Mental Health and Substance Abuse Treatment: It is estimoted that 90% of enrolled

participants will have substance abyse disorders in addition to his or her mental iflness. SAMHSA identifies
integrated mental health ond substance abuse freatment as'the best practice in working with clients with
Co-Occurring Disorders. Simply put, it is “the opplication of knowledge, skills, and techniques by
providers to comprehensively address both mental health and substance abuse issues in persons with co-
occurring disorders.”

Gender Focused and Trauma Informed Treasment: SFSD internal studies among female inmates one
housing unit (SISTER) conducted in 2003 and 2004 found that 7% of women identified themselves as
having a mental disability. In 2004, 57% of these women reported thelr mental heclth as poor or fair, In

2003, 84% indicated their mental health was poor or fair. -

CWCM-NOVA has developed an array of specialized services addressing the ever-increasing needs of
on ever-increasing female mentally ill offender population. Specifically, the program has developed o
women-only Grief and Loss Group and Seeking Safety Group located at the Women's Resource Center,

The unduplicated number of individuals serves: 30 clients are served at ony one time. Current client
refention averages é months. :

Program hours are Monday through Friday 8:30 am to 5:00 pm. Clients are referrred by ‘H’\EII’ CWCM-
NOVA Case Manager for therapy services. CWCM-NOVA staff alsé visits clients in jails o introduce
available therapy services.

Program Staffing: See Appendix B.

7. Objectives and Measurements:
Ali objectives, and descriptions of how objectives will be measured, are contained in the BHS document
entitled BHS Performance Objectives FY18-19 '
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Contractor Name: UC Regent _ Appendix A-2
Program Name: UC Citywide NoVA : Contract Term: 07/01 =~ 06/30

Quipatient Mental Health {Tab 9) — Individualized Qbjectives: The program will maintain o census
of 30 active CWCM — NoVA therapy client; contractor will prepare an annual client eount summary
by 9/01/2018.

8. Ceonlinvous Qualily Improvemeni: _
A. Productivity is reviewed on a monthly basls. The Division Admtmstrator and Division Director distribute
data from AVATAR to dall supervisors, Line-staff are expected to monitor thelr own productivity through
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates
reports tracking Program Obijectives they will be brought monihly to the Divisions’ bi-weekly Lecldershlp
meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly fo review Treatment Authorization Requests, and Treatment Plans. All
supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are o
forum to identify program functioning strengths and limitations. Additionally there is a weekly Communliy
Meefting in which clients are encouraged to identify concerns or improvements needed.

C Every year staff language and evltural skills are identified as part of ouvr Culiural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards,

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able to generate reports from AVATAR datg, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement, For example, we are cyrrently
working to submit o NIMH grant fo implement Smoking Reduction with seriously mentally ill adults, We are
hoping to generate baseline data from AVATAR data with help from CBHS,

9. Required Language:
Not applicable
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| Contractor Mame: UC Regent : » . Appendix A-3
| Progrum Name: UC Citywide Roving Team - ' o Contract Term: 07/01 — 06/30

1. Identifiers:
Program Name: UC Citywide Roving Team
Program Address: 982 Mission St.
" City, State, ZIP: San Francisco, CA 94103
Telephone/FAX: 415-597-8065/415-597-8004
Website Address: http://www.ucsf.edu/

Person Completing this Narrative: David Fariello
Telephone: 415-597-8065
Email Address: david.fariello@ucsf.edu

Program Code(s) (if applicable): 8911RT

2. Nature pf Document: 1
[0 New [JRenewal [X] Original : : |

3. 'Goal Statement: :
The purpose of this contract is to provide behavioral health case management for formerly homeless
individuals living in the Human Services Agency’s Housing First Master Lease Program. The goal of these
services is to maximize housing retention within the Housing First Master Lease Program by addressing
the unmet behavioral health needs of residents.

4. Target Population:
The contractor will serve residents of the Housing First Master Lease Program identified by on- snte staff

as having significant unmet behavioral health needs that could, if not addressed, lead to eviction and
future epjsodes of homelessness.

5. Modality{s)/Intervention(s)

Units of Service (UOS) Description ' Unltsof | Number | Unduplicated
Service | ofClients | Clients
{uos) fNoc) | - {uDg)

OP - Case Mgt Brokerage ‘ '

7.47 FTE = 48,243 ' ; 48,243

OP - MH Sves \

7.47 FIE=312,978 : 312,978

OP - Crisis intervention ' ‘

7A7 FTE=1,900 ' 1,800

Total UOS Delivered ' A 363,121
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Contracior Name: UC Regeni o Appendix A- 3
Program Name; UC Citywide Roving Team Contracl Term: 07/01 ~ 06/30
| Total UDC Served L | E anl 120 ]

Methodology: Services will be provided on-site at designated Housing First Master Lease sites
funded by the Human Services Agency and operated by contracted housing providers. The team
funded under this contract will outreach and provide behavioral health services, linkage and referral
and crisis assessment and intervention on-site at the Housing First Master Lease Program supportive
housing sites. Work hours for all staff will be 8:30 a.m. to 5:00 p.m., Monday through Friday.

The Housing First Master Lease Program provides housing for formerly bomeless individuals and
provides on-site services designed to help residents achieve long-term housing stability. The Housing -
First Master Lease Program currently offers more than 2,200 units of housing in twenty-two sites.

Services to be Provided

The team funded by this contract will consist of two Licensed Chmcal Supervnsors {LCSW or MFT),
four senior level Case Managers (MSW or MA/MS), and a Substance Abuse Specialist (B.A. level). The
team will augment the work of on-site staff by working with-residents who require intensive short-
term case management intervention due to unmet behavioral health needs that could pose a threat
to housing stability. The team will also work in tandem with staff at the Department of Public Health
{DPH)'s Housing and Urban Health Primary Care Clinic to provide comprehensive primary and
‘behavioral health care to residents of the Housing First Master Lease Program. In addition, the team
will refer residents as needed to an array of treatment resources.

Through this contract, contractor will: .
A. Work with on-site staff to identify residents in need of intensive short-term behavioral health
treatment, :

B. Perform comprehensive psycho-social and substance abuse assessments completed in
conjunction with medical assessments by the DPH primary care staff.

C. Formulate short-term treatment plans to address difficult behavibrs and preserve housing
_ stability.

D. Provide a full range of treatment intervention to individual clients, including (but not limited to):
crisis intervention (including 5150 services as needed); supportive individual, family or group
psychotherapy; substance abuse counseling {including harm reduction strategies); intensive case
management, and daily living skill building.

E. Offer transitional dual diagnosis groups in various Housing First Master Lease sites aimed at
introducing harm reduction principles, strategies and resources to re51dents who are not yet witling
or able to access drug treatment.
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Contracior Name: UC Regent . Appendix A~ 3

Program Name: UC Citywide Roying Team ‘ Contract Term: 07/01 —06/30

F. Provide referrals and linkages to appropriate entitlements and resources to enhance and
strengthen residents’ support systems on a long-term basis.

G. Provide discharge planning and termination as the resident is either no longer in need of intensive
services or [eaves the hotel.

H. Participate in individual case conferences, team coordination meetings and in-service trainings
with DPH medical staff as necessary.

- ). Track all client interactions and outcome data.

J. Ensure completion of required time-keeping documentation for CSBG (Title XIX) reimbursement.

Program’s staffing:
See Appendix B

Objectives and Measurementis: |
All objectives, and descriptions of how objectives will be measured, are contained in the CBHS
document entitled CBHS Performance Objectives FY 18-19.

Outpatient Supportive Housing (Tab 6) — Sectioh I - 1.1After the first 60 days of the move-in date into
a supportive housing program, no more than 10% of clients will experience a psychiatric -
hospitalization. Contractor will prepare an annual report by 9/01/2018.

Continuous Quality Improvement:

A. Productivity is reviewed on a monthly basis. The ansnon Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a

.forum to identify program functioning strengths and limitations. Additionally there is 2 weekly

Community Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.
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Appendix A-3
Contract Term 07/01 06/30

Contractor Name: UC Regent
Program Name: UC Citywide Roving Teom

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentaily it
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9, Required Language:
Not applicable
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Contractor Name: UC Regent

Appandix A-4

Program Name; UC Citywide Services for Supportive Housing - Contract Term: 07/01-06/30

1. lIdentifiers:

Program Name: UC Citywide Services for Supportive Housing

Program Address: 982 Mission St.

City, State, ZIP; San Francisco, CA 54103

Telephone/FAX: 415-597-8065/415-597-8004
Website Address: http://www.uesf.edu/

Person Completing this Narrative: David Farielio

Telephone: 415-597-8065 -

Email Address: david.fariello@ucsf.edu .

Program Code(s) {if applicable); 8911SH

2. Nature of Document:
[0 New [JRenewal Original

" 3. Goal Statement:

The goal is to provide behavioral health and other onsite support services to assist tenants at the Drs.
Julian & Raye Richardson and Rene Cazenave Apartments to maintain housing stability and improve

access to resources.

4. Target Population:

The target population is the 240 tenants of the Richardson and Rene Cazenave Apartments,
comprised of formerly homeless, very low income (< 30% of AMI as defined by HUD) adults with co-
occurring mental health, substance abuse and medical problems, and limited experience living

independently,

5. Modality{s)/Intervention(s)

1| Page
Original Agreement, Contract ID# 1000010136

Units of Service (UOS) Description Units of Service Number | Unduplicated
: : {UOSs) af Clients Clients
(Nog) | (upg)
OP - Case Mgt Brokerage g
11.8 FTE = 61,802 61,902
OP - MiH Svcs "
11.8 FTE = 278,096 278,096
OP ~ Medication Support
2,15 FTE = 112,000 112,000
OP - Crisis Intervention ‘
| 11.8 FTE = 10,119 , 10,119
Other Non-MediCal Client Support Exp .
3.35 FTE = 7,435.{Cost Reimbursement) 7,435
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[ Contractor Name: UC Regent Appendix A- 4
Program Name: UC Citywide Services for Supporiive Housing Coniract Term: 07 /01— 06/30
Total UOS Delivered 469,552 . ,
Total UDC Served Ly IR R 240

These services shall include (but not be limited to) individual and group behavioral health counsehng
and case management as defined for Medi-Cal FFP, psychiatry, primary care nursing case
management and medication monitoring, referral to and coordination with primary medical care,
substance abuse and psychiatric treatment, benefit counseling and client advocacy, meal programs,
health education, community building, tenant organizing, and all other case management functions.
Services also include close collaboration with the on-site property management provider, Community
Housing Partnership (CHP), the third-party rent payment provider {usually Lutheran Social Services),
and DPH Primary Care Clinics.

6. Methodology: Richardson and.Rene‘ Cazenave Apartments are both 120-unit buildings of permanent

Community Housing Partnership (CHP) and Citywide teams provide a joint orientation and housing
screening for applicants. Housing eligibility is determined by CHP’s property management. Citywide
clinicians will also maintain contact with the applicants and the referring case managers prior to move
in to coordinate services and ensure a transition of care. Upon move in, each tenant will be outreached
by the clinical staff and offered services. In addition, clinicians will provide new tenants with program
information/brochure and with a welcome basket of household items for their new apartments.

A. Program admission, enrollment and/or intake criteria and process,
The DAH Palicy and Procedures, as outlined in the DAH Policy and Procedures Manual, will guide
all admission, enroliment, and mtake criteria, as well as program oversight upon lease-signing and
ongoing.

At intake, program staff will complete a comprehensive evaluation and assessment of each
tenant who agrees to accept services. Assessment efforts will identify the individual’s mental
health, substance abuse, medical and comprehensive service needs, including the risk for
returning to homelessnéss. Citywide clinicians will use Avatar, the CBHS Medi-Cal billing and on-
line documentation system. The program staff will develop an Individual Services Plan (ISP} in
coordination with the individual including short and longer-term service needs. All tenants are
eligible for services from Citywide. For tenants who are already connected with outside service

. providers, the clinicians will provide outreach and care coordination.

B. Citywide will provide clinical and supportive services, which will include, but not be limited to:
outreach, engagement, assessment and evaluation, intensive case management, individual goal
setting and treatment planning, supportive counseling and therapy, psychiatric services, referral
and linkage, crisis assessment and intervention, community building, and strengthening social
supports. In addition, practical assistance will be provided including emergency food and clothing,
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Enir,uc]pr Name: UC Regent ‘ Appendix A-4

Program Name: UC Citywide Services for Supportivé Housing ' Contract Term: 07 /071~ 06/30

8l

money management, and transportation assistance.

Staff Hours: Clinical Social Workers, Social Work Associate and the RN will be available as needed
for resident services during regular business hours (9 a.m. —5 p.m.} and limited after-hours
(evening). The CHP property manager and an assistant property manager wili be on-site during
regular work hours. CHP. desk clerks will be on duty on-site 24 hours/day and 7 days/week.

Individuals living in the apartments are eligible for on-site support services from Citywide clinicians.
When a tenant moves out of the apartments, Citywide clinicians will continue to offer services during
the transition period to link the individual to alternative.

Program’s staffing:
See Appendix B

Objectives and Measurements:
All objectives, and descriptions of how objectives will be measured, are contained in the CBHS
document entitled CBHS Performance Oblectives FY18-19.

Outpatient Mental Health (Tab 1) Mental Health Outcomes apply.
Supportive Housing (Tab 6) Supportive Housing Program Outcomes apply.

Continuous Quality Improvement:

A. Productivity is reviewed on a monthly basis. The Division Administrator and Diwsnon Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions” bi-weekly Leadership meeting for review as well as team meetings within each program.

‘B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.

All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations, Additionally there is a weekly
Community Meeting in which clients are encouraged to identify concerns orimprovements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency

_program. As part of the hiring process specific language and cultural skills are identified in the Job

Description. The Division fully complies with CBHS Cultural Competency goals and standards.
D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
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Contractor Name: UC Regent Appendix A- 4

Program Name: UC Citywide Services for Supportive Housing ‘ Contract Term: 07/01~ 06/30

currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill
- adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9. Reqguired Language:
Not applicable
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Contractor Namte; UC Citywide . Appendix A-5
Program Name:. UCSF Citywide STOP ' : Contract Term: 07/01 ~06/30

1. Identifiers:
Program Neme; UCSF Citywide STOP
Program Address: 982 Mission St. 2™ Floor
- City, State, ZIP: San Francisco, CA 94103
Telephone: 415-597-8065 FAX: 415-597-8004
Website Address: http://www.ucsf.edu/ ‘

Contractor Address: 982 Mission St. 2° floor

City, State, ZIP: San Francisco, CA 94103

Executive Director; David Fariello / Program Director: Valerie Gruber
Telephone: 415-597-8065 ,

Pmail Address: dovid. faneilo@uesfedn / Valeriagraborucsiedy

Program Code(s): 38321 (UCSF Citywide STOP)

2. Nature of Document:

[1New []Renewal Original

3. Goal Statement:

- To reduce the impact of substance use disorders on the target population by successfully implementing
the described interventions

4.- Target Population:

UCSF Citywide STOP provides outpatient substance use disorders treatment to clients enrolled in UC
Citywide intensive case management programs. In addition to their substance use disorders, clients
also have severe and persisting mental illness (schizophrenia, schizoaffective disorder, bipolar
disorder, ¢tc.), severe functional impairments, intermittent danger to self or others, high acute service
utilization, and frequent incarceration. The clinic location just south of Market Street is easily
accessible to residents of the South of Market and Tenderloin areas, and by public transportation from
other low-income areas of the City, including the Bayview and the Mission

o Primary target population: Drug of choice — Methamphetamine, cocaine, manjuana, or alcohol
often in conjunction with other substances.

s Secondary target population: Co-occurring disorders — severe and persisting mental illness
quslifying for intensive case management through Citywide, often in conjunctlon with chronic
health problems.

o Tertiary target population: Low aconomlc status — General Assistance, SSI, low income,
1l Page
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Contractor Name: UC Citywide,

Appendix A-5

Contract Term: 07/01 -~ 06/30

"Program Name: UCSF Citywide STOP

e  The target population includes a large proportion of African American, Latino, gay, lesbian,

bisexual, and transgender individuals.

5. Modality(s)/Intervention(s)

Note; The service categories below are the same as those in the CBHS contract Appendix A and B
instructions for outpatient SUD treatment programs in the Drug Medi-Cal Organized Delivery System
waiver, They are consistent with planned ODS waiver revisions to the CBHS SUD treatment provider

‘manual..
Units of Service (UOS) Description - Units of Sexvice Unduplicated
: ©os) - Clients

, (UDS)

ODS-91: ODS group counseling v

(staff time in 15-minute increments)

48 weeks x 4 group sessions per week x

average 18 increments per group 3,512.5 increments 30

ODS-92: ODS individusal counseling (incl. assessment,

treatment planning, individual, collateral, crisis intervention)

48 weeks x average 24 increments per week 1,184 increments 30

| ODS-93: ODS case management

48 weeks x average 1 increment per week 48 increments 20

Supt-02: SA program support - trajining ' :

SA training and consultation to CBHS and treatment programs 40 hours - 20

Supt-01: SA program support - QA '

Program administration for ODS implementation (QA, 3

program evaluation and development, etc.) :

.3 FTE of program director & coordinator: 558 hours

12 hours/week x 48 wecks (not reported) N/A

Total UOS Delivered 4.784.5 increments + 30 chents

620 hours - . 2. staﬁ'
Total UDC Served 30 clients + 30 staff

6. Methodology:

Indirect Services (programs that do not provide difcct client services): Describe how the program will

deliver the purchased services.
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Contractor Name: UC Citywide . . Appendix A-5
Program Name; UCSF Citywide STOP ‘ Comtract Term: 07/01 —06/30

Training and consultation by STOP program director to CBHS civil service and contract agencies
on substance use disorder interventions, needs assessments, outcome measures, Avatar, and Drug
Medi-Cal requirements, The program director receives referrals and direction from the CBHS
Substance Use Services Medical Dzrector

‘STOP pmgram administration and development for Drug Med1—Ca1 Orgamzed Delivery System:
Includes but not limited to data entry, error identification and corrections in Awvatar, other

_databases, and hard copy files as required for process and outcome monitoring for clients and
program., Plan-do-study~act cycles with constituent input for quality improvement and program
development.

Direct Client Services: Describe how services are delivered and what activities will be provided,
addressing, how, what, and where for each section below:

_ A. Outreach, recruitment, promotion, and advertisement

Information about STOP services is posted throughout the UC Citywide facility, including the
main client activities room, the client library, etc. With assistance of their case managers, clients
may sign up for STOP orientation/intake times available several days a week.

B. Admission, enrollment and/or intake criteria and process where applicable

Adimnission Criteria

Clients must be enrolled in a UC C1tyvv1de intensive case management program They must have a
substance use disorder (including in remission if at risk for relapse), and have the cognitive
capacity to participate in and benefit from counseling.

Potential clients whose substance use related, mental health, or medical problems are of sufficient
severity as to need a higher level of care than outpatient treatment are referred to a pro gram
providing an appropriate level of care.

Cli;:nts who are in imminent danger of harming themselves or others, or who need emergency
medical evaluation, are admitted following stabilization of their acute conditions.

Readmission Criteria

Any person pi'cviously admitted to and discharged from the program may be readmitted if they
have a substance use disorder at that time. Staff assess whether the conditions that resulted in their
previous discharge have changed sufficiently to warrant readmission to this program.

Admission Process
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Contractor Name: UC Citywide v Appendix A-5 1
Program Name: UCSF Citywide STOP Contract Term: 07/01—06/30

1. Orientation; The counselor provides information about the program and helps the client select
among group and individual counseling options.

Clients needing other services (e.g. medical detox or methadone maintenance) are given
information or assisted with phone calls as appropriate.

2. Intake Assessment: Intake assessment includes

a) Assessment of substance use problems (incl. assessment of DSM criteria for substance use
disorder, CalOMS, ASAM level of care determination, ASI areas not assessed in the other
assessments, health questionnaire, obtaining documentation of physical exam in the past 12
months)

b) Consent forms, release of information forms, payor information, and client rights forms
c¢) Development of treatment plan with client

3. Start of Groun and/or Individnal Counseling:

Most clients will receive group counseling, supplemented with as needed individual counseling for
reassessment, treatment planning, etc.

CIf medlcally authorized as appropriate, clients who are unable to participate in group receive only
individual counseling for a specified period of time.

C. Service delivery model

Substance abuse treatment integrated in a mental health agency
STOP provides outpatient substance abuse counseling in coordination with mental health services
provided by UC Citywide staff who provide intensive case management, psychiatric medication
management, outreach and home visits, socialization activities, independent living skills training,
and vocational services. This integration allows STOP to provide substance use disorders treatment
to clients who also have severe and persisting mental illness, In addition, via the combined
substance use and mental health services, clients can obtain a level of care similar to intensive
outpatiént treatment. For clients who use substances for which medication assisted treatment is
effective (e.g. alcohol, opioids), counselors discuss these options with the clients and Citywide
mental health staff (psychiatrist who may prescribe medications, case manager who may refer out
for these services). For clients for whom urine drug testing is clinically indicated, it is conducted
by the UC Citywide case manager, and shared with STOP staff. Clients must consent to exchange
of information between STOP and UC Citywide staff in order to participate in STOP.
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l Contractor Name: UC Citywide ' : Appendix A-5
| Program Name: UCSF Citywide STOP ‘ Contract Term: 07/01 — 06/30

5|Page

Support.of both harm reduction and sbstinence goals

STOP respects the different treatment needs of individuals who want to stop using drugs as well as
the treatment needs of individuals who want to reduce the harm resulting from use: Abstinence
focused treatment helps clients work toward a diug free life style by developing the motivation,
coping skills, and support systems needed to put together lenger and longer drug free periods.
Harm reduction treatment helps clients identify what is needed to reduce the harmful effects of
drug use in their lives, assess what options are realistic for them at this time in their drug use
history, and develop the skills and support systems needed to reduce the harmful effects of drug
use. :

Types and locations of services

STOP groups are provided at UC Citywide 11-12:30 on weekday mornings (except Wednesday
mornings), prior to lunch being served in the center milieu. STOP provides primarily group
counseling, supplemented as needed by individual counseling. Counseling focuses on clients’ drug
use and relates this to other important issues in clients lives, such as mental health, health, legal,
econommice, identity, sexual orientation, sexual, relationship, cultural, or spmtual issues.

Consistent with best practice recommendations for the severe dual diagnosis population served,
groups are small (3-6 clients) (SAMHSA Dual Disorders TIP) and have a co-facilitator (to be able
to leave the group when a client needs containment or evaluation for danger to self/others). In
addition, frequent brief discussions between counseling sessions are required to stabilize and
engage participants and coordinate with their mental health case managers,

Case management {(communications with other providers, including Citywide mental health staff)
helps to assess client needs, obtain physical exam findings collected elsewhere, identify clients
who may need a higher level of care, discuss medication assisted treatment (incl. withdrawal
management) with clinicians at Citywide orelsewhere, re-engage non-attending clients, coordinate
with clients’ Citywide mental health and/or vocational services, and report atténdance for
Behavioral Health Court, All communication occurs after obtaining 42 CFR Part 2 compliant
consent to exchange information.

Length of stay

6 months average

D, Discharge Planning and exit eriteria and process

Criteria for Successful Completion :
3 or more months of consistent adherence to client’s mdwldual treatment plan and goals (e.g.
abstinence or minimal use).

Discharge planning
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Contractor Name: UC Citywide ' Appendix A-5

Program Name: UCSF Citywide STOP 4 Contraet Term: 07/01 —06/30

Clients who complete or are otherwise discharged from STOP may continue to participate in -
mental health services at UC Citywide. Prior to discharge from STOP, a discharge support plan is
developed with the client, including which community resources to connect with for continued
recovery support.

E. Program staffing

Please see Appendix B of this contract.

F Vouchers

Vouchers are purchased from program funds and provided as motivational incentives for activities
that are known to improve and maintain substance use treatment outcomes. STOP implements this
evidence-based practice within federal and Drog Medi-Cal limits for incentive amounts.

1)

2)

STOP clients are eligible for fishbow] prize draws for documented attendance at outside

recovery activities that they select (e.g. 12-step, Lifering, Smart Recovery, Wellness Centers,

church); prizes they may draw include numerous small prizes (e.g. hygiene supplies, SOCkS)
fewer medium prizes (§5 Target cards), and one large prize ($20 Target card)

STOP clients for whom STOP group attendance of twice a week or more is indicated on their
treatment plan are eligible for an incentive for consistent STOP group participation. If they
attend 2 STOP groups every week of the month, and are in group the first week of the
subsequent month, they receive the consistent participation incentive ($5 Target card).

7. Objectives and Measurements:

All objectives, and descriptions of how objectives will be measured, are oontamed in the BHS document
entitled BHS Performance Objectives FY18-19.

All standardized objectives for outpatient ODS programs apply to STOP, except D6, Timely Access Log
(not applicable to Citywide programs).

8.. Continuous Quality Improvement:

The UC Board of Regents does not approve individual program management decisions, but delegates these
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions.

The following CQI policies have been developed by the STOP program director, and reviewed and approved
by the Citywide Division Director:

11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning

The followmg CQI activities are ongoing in the STOP program
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Contractor Name: UC Citywide : o Appendix A-5

Program Name: UCSF Citywide STOP . Coutract Term: 07/01--06/30

1. STOP contract productivity and outcomes are monitored and improved by

a.

Review of individual clients® progress in weekly group and individual supervision, and
adjusting treatment plans for clients who are hot progressing toward their treatment goals;
and

Running Avatar UOS and error reports in the 2" week of each subsequent month (after
service eniry deadlines), reviewing CalOMS accept/reject reports within & week of recéipt,
and running Avatar CalOMS distharge (6utcome) reports after each quarter, and reviewing /
summarizing outcomes databases for any outcomes not tracked in Avatar; and

c. Discussion of the results in STOP group supervision to develop improvement plans; and

Implementing fhlprovelnent plans, e.g. for Avatar or outcomes database errors, coach staff to
prevent future errors; for low services, increase referrals or decrease dropout for low client
outcomes, engage chents more effectively.

2. STOP ¢linical documentation is monitored and improved by

a.

b

Supervisor (= program director or TBH program coordinator) orientation of each new

staff to clinical documentation standards, including Avatar and paper files; and

Clinicians’ Excel file with due dates for all clients on their caseload, reviewed in weekly
individual supervision to prevent missing deadlines; and

Supervisor feedback on new clinicians’ documentation once a week, until standards are
consistently met for that kind of documentation (e.g. progress notes treatment plans, intake
and discharge summaties); and

Peer review of each client file using the chart checkhst at 30 days after intake, 6 months, and
discharge; the supervisor oversees reviews and instructs staff to make corrections and prevent
recurrence.

3a. CLAS standards lmplementatmn at the C1tlede agency level is documented in the agency-vnde
administrative binder, and includes documentation in the CBHS cultural competence tracking
database. CLAS standards nnplementatlon at the STOP program level includes

B

Plan-Do-Study-Act cycles, incl.

i, Staff and/or client review of a cultural issue (identifying likely root causes of
problems) to develop a plan for improvement (plan),

ii. Implementation of improvements (do),
iti. Evaluation of outcomes (study), and
iv. Continuing changes that are helpful; adjusting plans that are not helpful (act).

" 3b. STOP staff cultural competency (CLAS standard 4) 1s monitored and improved by
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Contractor Name: UC Citywide Appendix A-5
Program Name: UCSF Citywide STOP Contract Term: 07/01 —06/30

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion
for staff selection (interview and reference questions), discusses it with new staff during their
orientation, reviews it with staff during performance evaluations, and points out cultural issues
that may affect client or staff interactions during individual and group supervision.

b. The supervisor encourages staff to complete CBHS required cultumlly relevant trainings early
. in each fiscal year, with periodic reminders until documentation of training completion is
received (e.g. Transgender 101 and 12N trainings, trauma trainings).

c. Optional culturally relevant trainingé offered through DPH or UCSF are distributed via email,
then discussed in group supervision, and staff coverage arranged or services rescheduled to
allow staff to attend. ‘

d. Staff who have passed probation are eligible to apply for UCSF ﬁmding to attend trainings,
and the supervisor encourages staff to identify and attend trainings relevant to their cultural
competence.

e. Staff training documentation including culturally relevant trainings are maintained in
administrative binders (for trainings applicable to all) and individual staff files (for
individually selected trainings attended).

3. Satisfaction with STOP services

a. Is monitored with clients via the annnal DHCS/CBHS substance use client satisfaction survey,
offered to every client receiving services during the survey period; and

b. TIs monitored with recipients of training/consultation services via feedback at the end of each
fraining or consultation.

¢. Isreviewed in group supervision (for client satisfaction) and in the program director’s
supervision with the Division Director (for client and trainee satisfaction), and plans for
change are implemented as needed, using Plan — Do - Study — Act cycles.

4. Outcomes CQI is included in CQI item 1 above.

9. Required Language: N/A
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_Contractor Name: UC Citywide

Appendix A-6

Program Name: UCSF Citywide STOP Sobering Center Case Management

Contract Term: 07/01 —06/30

Supt-01: SA program support - QA
Program administration in preparation for ODS implementation (QA,

Program Eval. and Development, etc.) 190 Hrs.{pot
| 4 ETE of program director: 4 hrs/wk X 48 wks. reported) . N/A
'| Total UOS Delivered 60 Hrs.in |
© Avatar (1,200 '
Hrs, in word)
160 visits in
‘eCW T :
Total UDC Served TR 10 in Avatar
| (20 outside -
\ Avatar)
40 ineCW

6. Methodology:

Indirect Services (programs that do not provide direct client services)

SCCM program administration and development for Drug Medi-Cal Organized Delivery System:
Includes but not limited to data entry, error identification and corrections in Avatar, other
databases, and hard copy files as required for process and outcome monitoring for clients and

program. Plan-do-study-act cycles with constituent mput for quality improvement and program
~ development.

We coordinate with the SF HOT Team, Benefit District outreach guides (or Ambassadors), police
officers, and ambulance services (DPH EMS-6 and others), so that they know to call our social
workers and patient navigator to call our case manager when they see Sobering Center clients in
the community, so that we can locate and approach them. The more points of contact, the more
likely we find moments when the. client is willing and able to engage. In addition, we collaborate

~ with Joe Healy Medical Detox, Healthright360, Salvation Army Harbor Light, Treatment Access
Program, Direct Access to Housing, Everyday Connect, and primary care clmlcs (lncl the San
Francisco Health Network and UCSF Health).

Direct Client Services:

.A. Outreach, Recruitment

‘A large amount of our initial work is on the streets of the Central Market/Tenderloin
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired
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Contractor Name: UC Citywide ' Appendix A-6
| Program Name: UCSF Citywide STOP Scobering Center Case Manzgement Confract Term: 07/01 — 06/30

resources. Meeting with clients at the Sobering Center, or.residential programs {when they are
awake and coherent) is also critical. The expected outcome is the creation of an ongoing,
productive relationship between the case manager and the client, creating a common history of
accomplishing tasks that the client would not/could not accomplish on his/her own Admission
criteria and process

" Admission Criteria
The client must have a substance use disorder {in addition to intoxication). Individuals needing
emergency medical or psychiatric care are referred to those services first, then engaged in case
management. If a client can be better served by another ICM program, such as a mental health
ICM program or ED Case Management, they are referred and linked there.

Readmission Criteria
Any person previously admitted to and discharged from the program may be readmitted when
they resume contact with the case manager or the Sobering Center.
Admission Process
1. Orientation: The case manager provides information about the program, assesses their case
management needs, and starts to develop case management goals with them.
2. Intake Assessment: Intake assessment occurs over numerous brief sessions over several
‘months, and is combined with initial case management to help clients meet their basic needs.
Components include:
a) Assessment of substance use problems (incl. assessment of DSM criteria for substance
use disorder, CalOMS, ASAM level of care determination, AS! areas not assessed in the
other assessments, health questionnaire, advanced directives information, and obtaining
documentation of physical exam in the past 12 months)
b) Consent forms, release of information forms, payor information, and client rights forms
c) Development of treatment plan with chent

B. Service delivery model

The service modality is long-term intensive clinical case management. The social workers and
patient navigator provide community resource building, street outreach, needs assessment,
collaborative goal setting, motivational interviewing. The nurse practitioner provides patient
education, medical case management, interim medical care, and interim psychiatric and alcohol
use disorder treatment medications.

Support of both harm reduction and abstinence goals
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Contractor Name; UC Citywide ' 4 Appendix A-6

Program Name: UCSF CﬁWde STOP Sobering Center Case Mariagement Contract Term: 07/01 — 06/30

The program respects the differing treatment needs of individuals who want to stop using
substances and individuals who want to reduce the harm resulting from use. Given their severe
alcohol use disorders, abstinence can reduce the most harm. However, most clients are not open
to quitting alcohol, but are interested in harm reduction goals such as obtaining housing, -
resolving or reducing their health problems and reducing psychlatr;c symptoms, which in turn
may reduce need for acute services. ~

Types and locations of services

A large amount of the initial work is on the streets of the Central Market/Tenderloin
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired
resources. Meeting with clients at the Sobering Center, or residential or hospital settings (when
they are awake and coherent) is also critical.

Length of stay
12 months average

€. Completion, discharge planning, linkages

Criteria for Successful Completion

Successful comp}etion is when the client has met mutually agreed upon treatment plan goals, in

one or more of the following areds:

1. Stopped or reduced harmful patterns of substance use (for 3 months or more) .

2. Engaged in primary medical care and if needed mental health care (for 3 months or more)

3. Other mutually agreed upon treatment plan goals if any (e.g. obtained housing)

4, Llinked to lower-intensity case management services {e.g. primary care clinic medical social
worker).

Discharge planning

Prior to discharge, a discharge support plan is developed with the dlient, including which
community resources to connect with for continued harm reduction or recovery support. Clients
may be readmltted to case management if needed and mterested if they have a substance use
disorder at the time. :

‘D. Program staffing
See Appendix B
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i Contractor Name: UC Citywide ‘ Appendix A-6

Program Name: UCSF citgrwide STOP Sobering Center Case Management : Caontract Term: 07/01 —06/30

E. Vouchers

Vouchers are purchased from program funds and provided to help clients meet basic needs.
These include bus tokens for clients able to take the bus to appointments, taxi vouchers for
transportation to residential detox or medical appointments, and fast food gift cards.

7. Objectives and Measurements:
a. Standardized Objectives

All objectives, and descriptions of how objectives will be measured, are contained in the BHS -
document entitled BHS Performance Objectives FY18-19.

The following standardized objectives for outpatient ODS programs apply to clients open in
Avatar, throughout 2018-18:

“Ala. No more than 15% of psychiatric hospstal discharges will be followed by a readmission
within 30 days

The following standardized objectives for outpatient ODS programs will apply to clients open in
Avatar, starting when the CalOMS containing these data are accepted from Sobering Center
Case Management (TBD 2018}:
B1. At Jeast 60% of client will have successfully completed treatment or will have left with
satisfactory progress as measured by discharge codes.

" Dila. 100% of open clients will have zero ‘errors on their CalOMS admission form.
D12, 100% of clients discharged will have the CalOMS discharge status field compleed no later
than 30 days after episode closing. _
N16. No more than 40% of clients will be coded as CalOMS administrative discharge.
D18. At least 40% of clients will have CalOMS data fields for frequency of use completed at
admission and discharge.

The following standardized objectives for outpatient ODS programs do not apply to Sobering
Center Case Management: . ‘
B2. At least 60% of clients will maintain abstinence or show a reduction of alcohol or other drug
use, o

D6. Timely Access Log (not applicable to Citywide programs).
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Contractor Name: UC Citywide . - . Appendix A-6
_grogram Name; UCSF Citywide STOP Sobering Center Case Managerent Contract Term: 07/01—06/30

8. Continuous Quality Improvement:

The UC Board of Regents does not approve individual program management decisions, but delegates these
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions.

The following CQI policies have been developed by the SCCM program director, and reviewed and approved
by the Citywide Division Director:

11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning
The following CQl dctivities are ongoing in the SCCM program:
1. SCCM contract productivity and outcomes are monitored and improved by

a. Review of individual clients’ progress in weekly group and individual supervision, and
adjusting treatment plans for clients who are not progressing toward their treatment goals,
and

b. Running Avatar U0OS and error reports in the 2" week of each subsequent month (after

© service entry deadlines), -~ and after CalOMS is Implemented with this program - reviewing
CalOMS accept/reject reports within a week of receipt, and running Avatar CalOMS
discharge (outcome) reports after each quarter, and reviewing / summarizing outcomes
databases for any outcomes not tracked in Avatar; and

c. Discussion of the results in SCCM group supervision to develop impravenient plans; and

d. Implementing improvement plans, e.g. for Avatar or outcomes database errors, coach staff
to prevent future errors; for low services, increase referrals or decrease dropout; for low
client.outcomes, engage clients more effectively,

2. SCCM clinical documentation is monitored and improved by

a. Supervlsor { = program director or TBH program coordinator) orientation of each new staff
to clinical documentation standards, including Avatar and paper files; and

b. Clinicians’ Excel file with due dates for all clients on their caseload, reviewed in weekiy
individual supervision to prevent missing deadlines; and

c. Supervisor feedback on new clinicians’ documentation once a week, until standards are
consistently met for that kind of documentation (e.g. progress notes, treatment plans, intake
and discharge summaries); and
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Contractor Name; UC Citywide Appendix A-6 B
Program Name: UCSF Citywide STOP Sobering Center Case Management Centract Term: 07/01 —06/30

d. Peerreview of each client file using the chart checklist, at 30 days after intake, 6 months, and
discharge; the supervisar oversees reviews and instructs staff to make corrections and
prevent recurrence.

3a. CLAS standards implementation at the Citywide agency level is documented in the agency-wide
administrative binder, and includes documentation in the CBHS cultural competence tracking
database. CLAS standards implementation at the SCCM program Jevel includes

a. Plan-Do-Study-Act cycles, incl.

i. Staff and/or client review of a cultural issue (identifying likely root causes of
problems) to develop a plan for improvement (plan),

ii. Implementation of improvements (do},

iil. Evaluation of outcomes (study}, and

iv. Continuing changes that are helpfui; adjusting plans. that are not helpful (act).
3b. SCCM staff cultural competency (CLAS standard 4} is monitored and improved by

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of -
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion
for staff selection {interview and reference questions), discusses it with new staff during
their orientation, reviews it with staff during performance evaluations, and points out
cultural issues that may affect client or staff interactions during individual and group '
supervision.

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings early
‘ in each fiscal year, with-periodic reminders until documentation of training completion is '
received (e.g. Transgender 101 and 12N trainings, trauma trainings).

c. Optional culturally relevant trainings offered through DPH or UCSF are distfibuted via email,
then discussed in group supetvision, and staff coverage arranged or services rescheduled to
allow staff to attend. :

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings,
and the supervisor encourages staff to identify and aitend trainings relevant to thelr cultural
competence,

e. Staff training documentation including culturally relevant trainings are maintained in.
administrative binders (for trainings applicable to all) and individual staff files {for
individually selected trainings attended).
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8, Satisfaction with SCCM services

a. Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction survey,
offered to every client receiving services during the survey period; and

b. Isreviewed in group supervision {for client satisfaction) and in the program director’s
supervision with the Division Director {for client and trainee satisfaction), and pians for
change are implemented as needed, using Plan — Do — Study — Act cycles.

4, Qutcomes CQl is included in CQ} item 1 above.

. 9. Required Language:
N/A
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Coniractor Name: UC Regents Appendix A-7
Program Name: UC Ciiywide Assisted Outpatient Treatment Conlraci Term: 07/01 — 04/30
1. ldentifiers:

Program Name: UC Citywide Assisted Outpatient Treatment
Program Address: 982 Mission St. 2" Floor

* City, State, ZIP: San Francisco, CA 94103

Telephone/FAX: 415-557-8065/415-897-8004
Website Address: http://ucsf.edu/

Person Completing this Narrative: David Fariello
Telephone; 415-597-8065
Email Address: david.fariello@ucsf.edu

Program Code(s): 8911A0

Nature of Documient:

0 New [JRenewal [X] Original

Goal Statement:

The Citywide Assisted Outpatient Treatment (AOT) project will provide comprehensive clinical case
management, to severely mentally ill adults who have been ordered by the court/entered into a
Settlement Agreement with the court to participate in outpatient treatment. The goal of this
program is to provide intensive outpatient services to consumers in order to improve their quality of
life, as well as prevent mental health crises and cycling through emergency services or incarceration.
Services will be consistent with legal requirements outlined in the Welfare and Institutions Code
§5348(a) and will include outreach, crisis intervention, medication assessment and management,
individual, group and family therapy, as well as case management. Staff to client ratios will be 1:10

Target Population:

San Francisco Adults that have been court ordered or entered into a Settlement Agreement to
Assisted Outpatient Treatment. Adults with severe mental iliness that are not engaged in treatment
and at risk of deterioration in the community and subsequent crisis contacts,
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Conlraclor Name: UC Regents

Aﬁ:pgndix A-7

Program Name: UC Citywide Assisted Outpatient Treatment

Confract Term: 07/01 - 06/30

5. Modality(s)/Intervention(s)

Units of Service (UOS) Description Unitsof | Number | Unduplicated
’ ' Service | of Clients Clients
. {uos) (Nog) {(UbgQ)
‘OP - Case Mgt Brokerage o,
‘3.2 FTE =6,400 6,400 ' :
OP - MH'Svcs .
3.2FTE=4,000 4,000
OP - Medication Support ,
40 FTE.= 7,200 -7,200
OP - Crisis Intervention :
3.2 FTE = 4,500 4,500
Total UOS Delivered 22,100
Total UDE Served 25

COST REIMBURSEMENT

6. Methodology:
Consumers are assertively engaged and followed throughout the system as they transition
through hospitals, jail, IMDs, shelters, or residential facilities. High-risk consumers in Board &
Care are seen at their home regardless of the facility’s location. Over 50% of services are
delivered in the community. Medication services can be delivered in the community. Case
managers accompany consumers on public transportation or use the Division van to access the

5.

community.

The programs engage family and informal resources in the community to support consumers: for’
example, restaurant owners to pravide prepaid meal plans, hotel owners to help monitor

consumer functioning, store owners to support grocery budgeting, etc.

- Hands-on, case management activities to address both the immediate support system issue and
the acquisition of problem-solving skills, building independence. A
Treatment team members are quick to intervene in the community when a consumer is headed
toward a crisis. Daily medications, supportive counseling, and on-call phone suppoert can help

consumers avoid a hospitalization or arrest.

A. Program outreach, recruitment, promotion, and advertisement.
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] Controcior Name: UC Regents : Appendix A-7

Frogrﬂm Name: UC Citywide Asslsted Outpatient Treatment- Contract Term: 07 /01 ~ 06/30

Our referrals come from Department of Public Health (DPH). Director of Assisted Outpatient
Treatment with Department of Public Health provides outreach, recruitment, promotion and
advertisement.

~ B. Program’s admission, enrollment and/or intake criteria and process where applicable.
Department of Public Health refers individuals to Citywide Assisted Qutpatient Treatment that
are court ordered or enter into a Settlement Agreement to Assisted Outpatient Treatment. The
program adheres to the guidelines, definitions and services as described in the intensive case
management guidelines.

C. Program’s service delivery

Citywide Assistant Outpatient treatment model provides comprehensive case management,
crisis, family, individual therapy, and linkage to medication services for consumers that are
either court ordered or in a settlement agreement to Assisted Outpatient Treatment. The court
order or settlement agreement is for 6 months but the court could extend the court order or
settlement agreement for 6 more months. Providers provide intensive case management for as
long as they.are part of the Assisted Outpatient Treatment court process and provide linkage to
‘the appropriate level of care in the community. Medical staff work closely with case managers
to provide psychaotropic medications including drop-in, at consumer’s home, or daily
medications if needed. Treatment is provided continuously, wherever the consumer is located.
Thus outreach 1o the consumers home, outreaches to community agencies and businesses,
visits in custody or in the hospital, are all routine modes of delivery of services. The program
incorporates the principles of the “Wellness and Recovery” model of services. Consumers work
with case managers to develop a Wellness and Recovery Action Plan, specifying goals for

" increased skills, increased functioning, increased personal resources and illness management.
We maintain a special emphasis on helping consumers locate and maintain productive activity
including education, prevocational training, volunteer work and paid employment. Involving
consumers in group therapy, dual diagnosis groups, pre-vocational training and stipend jobs, as
well as social activities is a central aspect of Division programs. We also provide support in
obtaining and maintaining housing. Consumers are seen as often as is clinically indicated.
Program hours are 8:30 am to 5:00 pm, Monday through Friday. After hours and weekends are
covered by on-call staff who provide phone consultation and support to consumers, support
members or other agencies.
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Conlractor Name: UC Regents Appendix A7

Program Name: UC Citywide Assisted Outpatient Treatment Contract Term: 07/01 — 06/30

D. Program’s exit criteria and process

Citywide Assisted Outpatient Treatment provides intensive case management to consumers that
are either court erdered or in a settlement agreement to Assisted Qutpatient Treatment. When
the Assisted Outpatient Treatment Court order or Settlement Agreement ends, providers connect
consumers to the appropriate level of care. This can include linkage to an intensive case
management program or regular outpatient treatment in the community;

E. Program’s staffing - Sée Appendix B

7. Objectives and Measurements:

Outcome Dbjectives

e

By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment
Program will have a 10% reduction in psychiatric crisis contacts compared to the previous fiscal
year, as measured by Psychiatric Emergency Services (PES) contacts and documented in Avatar
as well as a joint data collection effort between UCSF and DPH’s AOT Care Team.

By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment
Program will have a 10% reduction in total number of incarcerations compared to the previous

fiscal year, as measured by number of jail contacts with the San Francisco County Jail and

documented in Jail Information Management (JIM) aswell as a jomt data collection effort
between UCSF and DPH’s AQT Care Team. :

By the end of Fiscal Year 18-13, participants enrolled in the Assisted Outpatient Treatment
Program will have a 5% reduction in total admissions to an inpatient psychiatric unit compared
to the previous fiscal year, as measured by number of admissions and documented in Avatar as
well as a joint data collection effort between UCSF and DPH’s AOT Care Team. -

Process Dbjectlves

By the end of Fiscal Year 18-19, 50% of participants enrolled in the Assisted Outpatient
Treatment Program will be connected to another Behavioral Health provider within the System
of Care, as measured by an open episode and documented in Avatar as well as a joint data
collection effort between UCSF and DPH’s AOT Care Team.
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Contractor Name: UC Regents Appendix A-F 1

Program Name: UC Citywide Asslsted Outpatient Treatment Contract Term: 07/01 — 06/30

8.

e Onany date, 100% of participants enrolled in the Citywide Assisted Outpatient Treatment
Program will have a current finalized Treatment Plan of Care in AVATAR within 60 days of
opening.

s Objectives will need to be reported to BOCC by 9/1/18

Continuous Quality Improvement: ~

A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations. Additionally there is a weekly
Community Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cuttural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction,

"E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data

into operational reviews and/or opportunities from program enhancement. For example, we are
currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally il
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9, Required Language:
Not Applicable
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Appendix B
Calculstion of Charges

1. Method of Payment

Contractor shall submit monthly invoices by the fifteenth (15th) working day of each month, in the
format attached in Appendix F, based upon the number of units of service that were delivered in the
immediately preceding month. All deliverables associated with the Services listed in Section 2 of
Appendix A, times the unit rate as shown in the Program Budgets listed in Section 2 of Appendix B
shall be reported on the invoice(s) each month

2.  Program Budgets and Final Imvoice
A. Budget Summary

B-1:  Citywide Linkage » ’

B-2; NOVA o
B-3; Citywide Roving Team

B-4: Citywide Services for Supportive Housing

B-5: Citywide STOP

B-6; Citywide STOP Sobering Center Case Management

B-7: Citywide Assisted Outpatient Treatment

~ B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this

Agreement, $2,444,090 is included as a contingency amount and is neither to be used in
Program Budgets attached to this Appendix, or available to Contractor without a modification
to this- Agreement executed in the same manner as this Agreement or a revision to the Program

. Budgets of Appendix B, which has been approved by Contract Administrator. Contractor

. further understands that no payment of any portion of this contingency amount will be made
unless and until such modification or budget revision has been fully approved and executed in
accordance with applicable City and Department of Public Health laws, regulations and
policies/procedures and certification as to the availability of funds by Controller, Contractor
agrees to fully comply with these laws, regulations, and policies/procedures.

The maximum dollar for each term and funding source shall be as follows:

July 1, 2018 through June 30, 2019 § 5,001,855
 July 1, 2019 through June 30, 2020 $ 5,001,855 :

July 1, 2020 throtigh June 30, 2021 $ 5,001, 855 -
Juty 1, 2021 through Jupe 30 2022 $ 5,001 855'

Subtotal - July 1, 2018 through June 30, 2022 . $20,367,420

Contingency S  $2,444,000

.TOTAL July 1, 2018 through June 30, 2022 ' §22,811,510

C. . Contractor agrees to comply with its Program Budgets or Appendix B in the provision of
Services. Changes to the budget that do not increase or reduce the maximmm dollar obligation
of the City are subject to the provisions of the Departmient of Public Health Policy/Procedure

1{Page »
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UC P-500 (8-15; DPH 7-14) July 1,2018, BOS
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Reparding Contract Budget Changes. Contractor dgrees to comply fully with that
policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those Services
rendered during the referenced period of performance. If Services are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to City. City’s final
reimbursement to the Contractor at the close of the Agreement period shall be adjusted to conform
to actnal units certified multiplied by the unit rates identified in the Program Budgets attached
hereto, and shall not exceed the total amount authorized and certified for this Agreement.

2‘_| Page :
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UC P-500 (8-15; DPH 7-14) ' -July 1,2018, BOS :
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Appendlx B ~ DPH '#; Departmant of Fublic Health Gontract Budgat

yes,

e,

X
DHCS Lagal Ertity Number (MH) 00117 Page # 1
Entity ontractir-Name (SAY (Regeniy-of) UC San-Francisco Bugadon FY 201813
[ Torm: 07/0108 - 0EI30/22 ° Decument Dale  05/01/18
Contract Appendlx Number, B4 : B2 B3 B4 BS B:6 BT
Citywide Cltywida STOP Cliywids
Servicas for Sobering Center Assistad
) Supportive Case | Guipalient
m Nama| Gitywide-Linkags] Citywids NoVA [ Cliywide Rovi, Hor Citywida STOP amant Treaiment
Fr;ﬁ\;i'g;?' Nutnber 8T 8871 ”"m_?—“em — 8—19;1 WWSE!Eaz‘ Mmﬁs,aﬁ? 07 TOTAL
Program Coda(s) 88114 8811NO 8811RT ‘8011SH 38321 38A2SMANS 8811A0
Fundmg Ton| mmddiyy - mmldd/yy 07/01:06/30 | -07/01-06/30 | G7/01-08/20 07/07-08430 - | 07/01-08/30 07/01-0630 077010630 EACHFY
NP GBER RS & 3 AR AeRS A TR e DA S Sonaaay e O
: 5 18 1i3ro2ls 233547 | 8 267438 30079301 S, 12031'713
EmployesBersfisl § 250,222 7,684 | § BE: A4E50 |5 05166 (5 12,724 125380915 5016637
Subtotal Snlaries & Employen Benefits | 863,326 14,536 | S {§. 168252 [ § 328,703 | 5 380160 | § 42618308  17.047,365
) “Opsrating Expensss 28,382 4850 | § 81,300 {§ 12670815 4,369 18,849 |-§ 39,075 284 482 13 1,187,848
Cspital Expenses
“Sublotal Direct Exponses| § 81718 | § 189,397 | § 851,385 [$ 1,683472|3 162841 |$ 347552 | $ 40,136 |§ 4546301 |35 18,185,208
- Indlrect Expanses] $ 05,808 |.§ 238927 | § 102,188 |'§ 202,017 19.617.( § M08 (8 . BOAME (S 545,555 [ 5. 2,182,220
Indirect %] 12.0% 20% 12.0% T 120% A2.0% 12.0% 92:0% 12.0%
TOTALFLINDING USE §. OE7,524)% 23334 (5 953551 |§  1.85480|§ 182,158 [ § 388,258 | § m-ﬁ'n.s& § 20367420
S i > w 0% 3.

15

SRR

13 470,65

IMH FED SDMG FFP (60%) Adil ; [3 % 407,424 0% 653,768 .6,146,312
IMH'STATE Adult 1891 MH Reallanment 200,000 ’ 800;000 |
MH GOLINTY Adulf - General Fund 290,404 - B 172777 |8 1212608 5.081,165.]
IMEYCOUNTY Adull - General Fund {CQDB) 61,724 $ 19,123 4 323,388
[MH COUNTY Adult WO CODR § ZAT1 1S 12,899 17370 8 69,480 |
MH:MHSA (CSS} § 47055 470,651 | § 1,882,204
MHWO Sheriff Dapartment - NaVA § 474853 . 3 178,862} § 75412
MHWO HSA UC Roving Team 616,851 . 516861 | 3 2,053,804 ]
TOTAL BHS MENTAL HEALTH FUNDING SOURCES [ 053551 |§  1,885480 [ § B - $ 1a.us1.1ss

S BURL SOUHEERY L AR 7
SATED - DMG FFP CFDA#83.778 § 42 3
SASTATE PSR Drug Madi-Cal 5 23100 23,100 92 408
SACOUNTY - Ceneral Fund + 3 114,000 1§ 379,764 493,764 1,875,058
SA COUNTY - General Fund {CODB) 3 2158 1 8 2484 3 11,852 46,608
TOTAL BHS SUBSTANCE., Aau 1 571,418
HERDPIR AR S B B

TOTAL OTHER DPH FUNDING S8OURCES

TOTAL BPRFUNDING SDUIRGES i

R T o I R S

TGTAL NON-DPH EUNDING S0URCES ; 3 - 3

TOTAL FUNBING SOLIRGES {DRH AND NONDRH] S BEA S 2iaa04 |8 GhEEl |8 18eE40 (S in0AB8 |5 360056 | % AI06S1|$ 50185618 20367420
. “Prepared By |0 ce'Ravorn *Phone Namber|415-597-8647 i —

Revised 7/1/2015
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Appendix B - DPH 4: Department of Puhllc Health Contract Budget Surnary

DHCS: Lagal Entity Number (MH) 00147 Page # 2
DHCS Legal Entity Name (MH)/Contractor Name (SA} {Regents of) UC San Francisco Basad.on FY 2018-18
: : Document Date 05/01/48
Contract Appsndix Number|
Program Nama(s})
Provider Number|
Program Cade(s)

Fundiny Tarm (mmlddlyy mmlddlyy)

Salarles

Employee

Fringe Beneﬂbs %

18 3.007,530
Employae Benefils $ 1,253,909
Subiotal Salarles & Ewployee Renefits| $ 4,261,838
Opamting Expenses $ 284,462
Cnpilal Expensas 3 -
Subtotal Direct Expanses $ 4,546,301
indirect Expanses| $ 545,555
Indirect % - 12.0%
TOTAL FUNDING USES 3 - =8 ~1$ -1$ -i$ 5,001,855

B S MERTAC TEACF DN ROURGES

MH FED SDMC FFP (50%) Adult

G BUBSEANCE AOlISEEHNING SEDREES S

1,536,578

IMH STATE Adult 1634 MH Realignment 200,000
MH COUNTY Aduit - General Fund 1,520,289

MH COUNTY Adult Fund (CODB} 80,847

[MH COUNTY Adut WO CODB " 47.370
MH MHSA (CSS) 470,551

MH WO Sheriff Depariment - NoVA : 178,653

MH WO HSA UG Roving Tesm s 515,951

TOTAL BHS MENTAL HEALTH FUNDING SOURCES | § - -3 NG -1 B 4,520,439

SAFED - DMC FFP, CFDA #93.778

42,500

OTHERDPHEUNIING SONRCESS:

SA STATE PSR Drug Medi-Cal 23,100

SA COUNTY - General Fund 493,764

54 COUNTY - General Fund {CODB) 11,652
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES $ - -1$ -1 $ -1 % =14

571,416

TOTAL OTHER DPH FUNDING SOURCES $ - -3 «ls BE] -
TOTAL DPH FUNDING souacasx $ ~ Bk $ -13 - 5,091,855
. . $
TOTAL NON-DPH FUNDING SOURCES 3 - -13 -1$ -18 -13 =
TOTAL FUNDING 8DURCES (DPH AND NON-DPH) $ - -{% -1 $ -1§ -3 5,091,855
Prepared By Caonstance Revore Phiona Numbar|[415-587-8047

Revised 7/1/2016
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Appendix B - DPH 2: Departmet of Public Heath Cast Regoning/Data-Collestion (CRDG)

DHCS Legal Entily Nam@ (MM} Gontractor Nama (SAY 00117 Appendix 81
Providar Mame, UC Cltywide' Linkans Paga# 1
ProviderNumber 8911, Based on FY. 2018-19
DogymentDate  “QB/01/18

Program Code

Moda/8FC (MH) pr Modality (SA

Service Descoription,

Funding Tarm {mnd
EUHDING) TR

18/01-08 . 15/10-57, &8
o >

Progmm Nafme| Citywite Linkaga.| Citywlde:Linkage |

89114 8114

OPNH Svca

nses

Q5

Sublota] Dlrect Expansas

__Indirect

TOHEEL DAL
TOTAL FUNDING USES

Bt
798,721 194,887

91,283 88,622,
132,545 29,887,

28,172 27,628

Revised 7/1/2015

This row left blank for fandioy sources not-in.drop-down Est

TOTAL OTHER DRH FONDING SOURLES

FThis row el BRrk JoF Wmaouruea notin'dmp-down st
© . TOTAL'NON-DPH FUNDING SOURCES

.. Payment Mathod| -

‘Feg-For-Seivige;] Fee-For-Servica:
(FFS) :

DPH Units of Servicel
Unit T

Cns(PerUn\l ‘DPH Relte. (DPH FUNRING SOURCES Onl

Coat Par-Unit - Contract Rate (DPH & Non-DRHEUNDING SOURCES

Published Rafs (Medi-Cal Providers Orily)

Unduplealed Clients (UDC)|

315
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Progm Name: ClywsUnhege

Program Code: 88114

Appendix B - DPH 3; Salarias & Benefits Dotall

Appandix#: Bl
Page # 2
Based on FY___ 2016-18
Document Dals 0501/18
DIT Fog & B ; i ,
TOTAL mmwma-m AL fingCude 2 count (Coda a3 . iting Code d- pe Aknuoupllngc;:de-ﬁ
Fungt (GD""W“‘) “" {ndox Code or Datali] | {Index Gods er Dotail) | (index.Codo o Dotail): | -firs | ((nduk Ciods or Detalt)
HMHEMECTI0515 . - . B
. Term {mmiddlyy-mmlddiyv): 870108130 BIRI-06730
Position Tiia E ] & | FIE Satatlos FTE Balanias FTE Halariaz FIE Salanies FiE Salaries FIE Salariex
Cilpical Insiruclor/AuSLUMEsOE foressor 057§ 408881 02518 45,888
Poych Sve HC Svpy 1 /2 (farm ety Clmical Soclal Worker Il -
sug) 10018 1011850 1001§ 101,185
Clinkeal Soclal Worker Ui 800/S 452,041 800§ 452,081
Totals:] 725(% 803,114 7251S €034} DO01% < 00015 - 00613 T [CRE] - GO0 | § -
Employws Frings Benafits: 41.45%] & 250,737 |_a1A8%] S 280,222 | 0.00%] [ 0.00%] 1 o.b0%] 1 5.00%] 1 000%] 1
TOTAL SALARIES & BENEFITS 3 BSRE ) R -] 5 | 5 = O | |
Revised 7/4/72015
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Appendix B - BPH 4: Operating Expenses Detsl]

Program Neme: Clywide Linkage
Program Code; 89114

B1
3
-2098-19

a5/01/18

Expense Categories & Line tems

TOTAL"

B dethisntiig Code 8
: (lpdex‘f_)oda or Dataif)

07/01-06/30

o7n1-08/30

Teran {mm/ddlyy-mmiddiyy);
Rent .

Utilifes (call phone}

" 73800 1%

738.00

{Building RepsifMahtenance,

Occupancy Totak:

738.00 | §

738,00

Office Supplias

1,000

gl

1,000

Phalocopying
Program Suppliss

Compuier Hardware/Safiware.
- Matarl : Total:

1,000 | §

1,000

Tralnlng/Staff Development

i)

{Insurancs (auin)

Proféssional Liceiise

Permlis

Equipment. Loase. & Maintenance

‘Genesal Oppiating Total:

700

Local Travel

Out-of-Town Travsi

Fleld Expsisss

iR 19 A len [ (4 [ [6q 190 A e (o0 e (o5 J e e [ (e

Staff Travel Total:

= - T
Cons.uttargﬂSubcontradllhg(Agaﬁcy-Mne,
Setvice Detall w/Dates; Hourly Rete and

3

(acd more Gonsultent/Siibcontractordines as
necessary) ’

G AL trs Total:

A e

Dala,Network Services

3,028 [ &

3,828

CCDSS - Computing and Communicalen

ks

5133 [

Davics Supparl S

5,133

=3

Ligbiiity charges .

4948 |'$

4,946

UCSE Faeully and Stalf HR Racharge ki

BO37 | $

8,037

Client food and miscellaneous expanses: Chant

{misosliangols expenses include coffae,

lunches, hyglens prodictives, clothing, taxi
$ers/bus tokens etc. (incentives)

"

4,000

4,000

Other Total:| §

% [

25,844 |/

25;844

| “TOTAL-OPERATING EXPENSE | § 28382 |5

382 [ $ - I8 - Is - I3 - |s -

Revised 7/1/2016
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Appendix § - DPH 2; Department of Public Henth Cost RapartingiDats Collestion (CROC)

Appandx ¥ %)

DHCS Legal Enfity Nama (MH¥Contractor Name {SA) 00117
Provider Name UC Cltywide NoVA Pagp# 1
Provider Number, 8811 Rasedon FY 2018-18
. Document Date 0610118
Program Name| Ciywido NoVA | Cliywide NoVA | Cliywide NoVA .
Program Code! 8911NO 8911NO 8311INO
Mods/SFC (MH) or Modalty {SA) 15/01-08 1510-57, 68 15/70-79
OP-Casa Mat QP-Crisls
Service Dascriglion| _ Brokerage OP-MH Sves Imervention
Fiinding Term [vn/ddlyy - mmiadiyy)l  07/03-06/30 | G7A-08/30 | 677010830 TOTAL
[FORDIGEUSES R Y- R I T R
Satsriss & Employes Banefils 51,332 140,635
Operaling Expanses 1,282 3,513
Capital Expenses
btotal Direct Expansus| 52,614 144,147
Indirect Ex 6,314 37,298
TOTAL FUNDING USES 58,028
{indax-Cadorar
TH ] L T pasl) -
MH FED SOMC FFP (50%) Adult HMHMCCT30816 10,554 28,817 : 528 40,000
MH COUNTY Aduit WO CODB HMHMCC730518 1.180 3.232 69 4,471
MH WQ Sheiff Department - NoVA HMHMNOVAPRWO 47,184 129,286 2,383 178,863

Abvounting Coda.
(Intiax Codaof
)

R
JOTAL BiH§ MENTAL HEALTH FUNDING 8OURCES
AT P -

This row jeft blank for funding sources net In drop-dowr st *
TOTAL BHS SUBSTANCE ABLISE FUNDING SOURCES

Accounilng Code:
{Index:Code'or.
Datally

This row it hlank for funding sources not In drop-down st

TOTAL OTHER DPH FUNDING SOURCES

TOTAL DPF FUNDING SOURCES

|NDR-UPA EONGING BOURCES.

This row laft Blank for funding sources not in drop-down st

TOYAL NON-DPH FUNDING SOURCES:

TOTAL FUNDING SOURCES (DFH AND NDN-DPH))

SHSUNTEOR SERVIGE ANDIURIT COST ]

Number of Beds Purchased (if applicable)

SA Oply - Non-Res 33 - ODF # of Group Sassfons {classes’

SA Only - Licansed Capacity for Medi-Cal Provider with Narcolls Tx Program
R Fee-For-Service Fes-For-Sanvics
Payment Mathod [FFS) {FFS) (FFS)
: DPH Units of Sarvice 18,975 v 41,308 650
Unk Type]  SER Minute | SaW Minule [ Staff Minua

Cost Par Unit - DPH Rate {(OPH FUNDING SOURCES Only) 9818 390 4.54

Cast Par Unit - Contract Rete (OPH & Non-DPH FUNDING SOURCES 2951 § 380 4.54
Published Raln {Medi-Cal Providers Only, 45]8 430 505

Revissd 7/1/2015

Unduplicated Gisnts (UDC)
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Program Neme: Cliywkie NoVA

Program Code: A811NO

Appendix B - DFH $: Salaries & Bansgiits Datail

Appendix #& B-2
Paga # . 2
BasedonFY . 201619
Document Dats __ 05/1/18
SD“ﬁmuﬁ—rﬁ?fzﬁ%) N ey o T - -
> . MRWO Shaitif y
TOTAL MHAR County'WO | " papaiimept-nivm, | .7
HupoaTeoty | PRMMNOVARRWO | i
} Term (mmd; miadl, 07/01-06/30 07/01-06730 07 /0106430 :
Fosllon Tite_ FIE Salaries FTE il FIE Fark FTE FIE 1 FIE i FTE
Psych Svi HC-Supv 142 {formerly-Clinkeal Socls! Waorker' .
Il - Sy 020§ 20,237 004153 4047 818 {§ 16,180
Cllfical SciaFWarkar Wil 140§ 18817 _028|¢ 23323 ] 1421% 83204
E
Totals;| 1,60 | § 136,854 | 0323 97,971 128§ 109,483 00089 0,00 [ § - 0.00 [§ 0.00 [ -
Enplayen Fongy Banwfitst 42.16%] $ 67,684 [42.15%[ § 11,637 [42,16%] § _ 46,147.] 0.00%] [ 0.00%] [ 0.00%] '] 0.00%] |
TOTAL SALARIES & BENEFITS I 164,538 | s 35,008 | [§ 15563 s ] . [3 -l £ ] [s -1
Revised TH/2015
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Program Name: Cltywide NaVA

Appendix B - DPH 4: Operating Expenses Dataif

) Appendix # B2
Pragram Code: B311NO Page # 3
Basad on FY 2018-19
Document Date 05/0118
. | oo rer | i wo Shantt | Accountinig Coda 3 bAscounting Code 4 | Adcounfing Code 51 oo
Expanse Cataporiss & Line ltema TOTAL . c(uﬁ"m.con{ Department NoVA|  (fntlex Codeor .| (indexCodegr” | findexGoder- im‘;j‘:"c ud";‘,’sr;e;ﬂ)'
- Hulocrsosss. | PRRMNOVAPRIO | | Deia) eta) L N
Tenm {mm/ddlyy-mm/ddlyy):|07/01/17-06/30/18 07/01-06/30 07/01-08/30
Rent
Uilitesielephone, slsctriclly, water, gas)
Building Repair/Msinienance .
Occupancy Totsl: | § - |3 - 1% ~ 13 L] - 13 - 1% -
Office Supplias $ - $ -
Pholocopying $ -
Program Sugplies $ -
|Compurter Hardware/Software $ - 185 -
Materiale & Supplies Total:) § - 1$ - 13 - 1% -~ 18 - 1s - s -
Training/Staff Development
Insurance {auto) $ -
Professional License $ -
Parmits $ -
Equipmant Lease & Maintanance 3 -
General Qpsrating Total:! § - 1% - 1% -~ 13 - 18 - 18 - 18 -
Local Trave! i
Oui-of-Town Travel $ -
Field Expanses $ - '
Staff Trave) Totals| § - 15 - s e ~ 1% - |3 - 1% -
Consuttant/Subcontracter (Provide
Cansultart/Subcontracting Agency Name,
Service Dalall wiDates, Hourly Rate and ] -
{add more Consultart/Subcontracior lines as
nacessary) $ -
ConsultantiSubcontractor Total:| $ - s - 1% - 13 - 1S - 18 - 1% -
Data Network Servives ) S 8451 % 169 | § 676
CCPSS - Computing and Communication °
Device Supporl Senvices $ 1,133 | $ . 271 % 906
Liabllity charges $ 11221§ 241 % 898
UCSF Facully and Staff HR Racharge $ 1,759 $ 35205 . 1,408
Client foed and miscellansous expenses:
Client mlsceBaneous expenses include.coffee,
{unchas, hyglane praductives, clothing, taxi -
vouchars/bus tokens ate. {incentives) by - $ -
. Other Towal:| § 4,859 | § 9721 % 3,887 [ § - $ - 1§ . $ -
! TOTAL OPERATING EXPENSE | § 4,859 [ § 9721 % 3,867 | 5 HRE - 18 . Is .

-

Revised 7/1/2015
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Revisad 7/1/2015

Appondix B - DPH 2: Departmunt of Publle Heath. Cost Reporting/Data Collectfan {CRDC)

FUNDHE O9Ea 22

£9758Z

DHOS Legal Eaity Name (MAVGoniactor Namp (SA) 00117 Appandicd X3
Providar Nama 2 Citywwide Roving Team Peged 1
Provider Numbar 8811 ad an FY 2018-18

Dociment Bats 05/Q1F18
Cltywide:Raving:| Cltywida Raving | Citywida-Roving
P@mm Name{ _ Tesm Tsam Tasm

Progrant Codel B31IRT B891{RT BSYIRT
Moda/SFC (MH) or Modggg A 1500108 161067, 59 RECRL)
OP-Casa Mgt QP-Ltisls

Sarvics Descriplion]  Brokatage OP-MH Svcs Inlervantion

Funding Tanm (ramiddlyy - mmdddiyy)] - 07/01-08730 7/01-0B/30.

64,123

¥ Y
a » eaBaneﬁtal
0 raun Expansss
5 Capftal Expenges

Ritest Expanses

751.’105

“ridirect Expansss
TQTAL FUNDING USES

Dyt

{BH MENTAL HEALTHELN NG SOURGES.
MH FEBSDMCFEE-(50%) Aduf | HMHMGCT730515 S i} 3
MH COUNTYAdutt .- General Fund HMHMCCT30515 887 16251 1281 TR
MH COUNTY. Adol WO CODB. HMHMGC730515 416 | 11388 af) 12,899

X  HMHMROVINGWO GH.648 455,644 a763 515551

GTAL BHS.BENTAL HEALTH FUNDING SOURCES 104,687
Accpiinting Soda
{index Cuods or

This raw Ioft hlank for fupding soures nolin dmﬁa\vn fist
TOTAL BH2 SUBSTANCE ABUSE FUNDING SOLRCES

ETHER DR

Aecounting Godd
(Index Gadp:ar
Datall) .. .

This raw left Blank for funding sources tiof In‘dropown kst

TOTAL.OTHER DPH FUNDRIG 8OURCES

TOTAL DPH FUNDING SOURCES

[Thls rew leftBlank for fundlnganumas not In drop-down list__ |

TUTAL NQNrDPH FUNDRHG SOURCES

P13

4

| Fea-ForSamvica ||
{FFB) -
: N . 288
CaatParUnit- Contract Rata {BFH & Nop-DEH FUNDI . 248 1 .
Fublighod Rats (MedlCal Providers Oniy)| § 345 430" 5.05 | TelalURE"
Urduplicated Glents (UD0) I 120



Appandix B < DPH 3: Salaries & Benefits Datall

Program Name: Citywida Roving Team Appendlx #; B3
Program Code: 8911RT Page # 2
M Based an FY 201818
Dacumaat Dale 05X1/18
SOMC Ragmas FEP (500 X . B
GuparekFund s e Y Iwa-trdd
. o ‘ MH WO HSA UC Roving| A ingCodes | A Coddd | ‘Ag
TOTAL MEH RGO WO | ogm HISHMROVINGWO) (index Goda or Patall | indox Eods'of Detall| fiodsi.
. HUMHMCCT3US]E, e o MM
Term (mmiddiyy-mmiddly): 07/01-06/30 07/01-06/30 07/01-06/30 :
Posiion Title Jar FIE Salarles FTE i FTE | Salarles | FIE i FTE FIE |~ Salad
Psych Sve HC Mar 1 (formardy Suparvising Clinical )
Social Workar), 0801% 82714] 0371$§ 28,7801 0431& 33834
Psych Svo HG Supv 1/2 (formedy Clinkcal Soctal Warker
Wi - Supervisoi} 0883 88161} 040§ 40450 | 0A48|$ 47,702
Soclal Work Associste 089S 400161 04113 72494 | 048 ($ 26,622
Ciinleal Soclal Warkar il 4251 318.024] 195)% 145046 230ls 172018
Administrative Assistant 101 065 | 8 7,808 | 0301S 17.381 ] 0.35 20,505
Totals:l  7.47 1§ 55568111 3431%  250071| AD4|s5  300,740| 0.00]% - G001 % - 0.06 [ § - 000 | § -
[Employse Fringe 4215%[ § 734,274 [4216%] § 107,512 42.A5%] § 126,762 | 0.00%] ] 0.00%] [ 0.00%] 1 6.00%]
TOTAL SALARIES & BENEFITS s 730,085 | 53625, 54z 3 - K3 -] K -] (s -
Revised 7112015
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Appendix B - DPH 4: Operating Expenses Detail

Program Name;  Cltywida Roving Team Appsndix # B-3
Program Goda; 8914RT Page # 3
Bassd.onFY 201818
3 Docurmant Date 0501/18
SDME Rogular FFP . 1. . :
e ZA | uwwousauc |Adsountlig €uds 3YAscounting Godait] AciouniinaCiode &
Expense-Categorles & Line items TOTAL i AdultGannty-Wo | . F9ving Team {tiidex Coderr fndexGodaof o  QriasCadaor
. copR ;| HMHMROVINGWD < Betaly) . Dstall) B L. .-
. . HMUMCU73bES . .
Yorm (mm/ddfyy-movddiyy):| 07010638 | 07/04-08/30° 07/01-08/30
$ 12000 % 550718 6,493
3 12,000 | § 5,507 |'§ 6493 | 3 - 13 ~ 13 - 1§ -
Office Supplies $ R 243213 2,868
Photocopying $ .s0als 2231 % 271
| Program Supplias .-
Computer Hardware/Software 8 9,000 | § 413018 4,870 . :
atoriale & Guppliss Totat:| § 14,500 | & 6792 | § 8,008 | §- - 18 LR - 18 -
Training/Staff Davelopment 600§ 2291g pral
insuranca (auta) ' N
Profesglonal License $ -
Permits 5 -
Equipinent Leass. &Malntenance $ -
) ' _Goneral:Operating Totak| § 500 1'$ 228 | § 21118 - |3 L L] -
Local Travel .
Qut-of-Town Travel -
Fleld Expenses - $ - .
Staft Travel Totals| § - 1s - 1§ - {$ - 1§ - % - s -
Consuitant/Subcontractor (Provide :
Consultant/Suboontracting Agéncy Name,
Setvice Detall w/Dates, Hourly-Rateand $ -
{add mona Consultant/Subcontractor lnes as
{necessary) $ -
" ConcuitantiSuboontractorTotal| § - 13 - s - 1% K] L = ($ =
Data Natwork Services $ 3,944 |:8 181018 2,134
CCDSS - Computing and Cx
Device Support Sejvices $ 5289 | § 2427 | § 2,862
Liabliity charges . . § 4,558 |5, 20921% 2,468
UCSF Facully dnd Staff HR Rechdme $ 821018 - 4767 | 3 4,442
Client food and miscallaneous.expensas:
llant miscelianenus expanses includa coffes,
Jlunches, hyglene productives, catliing, taxl . )
wouchersibus tokens efc. (incenllves) $ 1200018 5507 1% 6,493.
] . Gther Tofal:] § 34,000 [ § 16,603 | § 18,307.{ § - |8 - 13 - 1% -
| TOTAL CPERATING EXPENSE | § 61,300 | § 28131 § 3316 | 8 - 1% - I3 - 1s -

Raviged 7/1/2015
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Revisad 772015

dix B « PPH 2: Departmant of Rublia Heath Gost ReporingDats Collection (CRDE)

DHCSLegaIEnﬁxyane(MH)fComracWNama A 017 Appondix # B4
Provider Name UG Clivwide Sarviees for Suoortive Housing Paga# 1
Provider Nuenber 8843 Based on FY 201819
Dogument Date 05M01H8
Catywiie Servicas [.Cilywide Sorvices | Clysads Saivioes
for i for i il
Progeam Mame Hou Houslng Hopsing
Proarem Coda 88118H a8i18H $911SH
ModelSFC (MH) or Modality (SA)! 16/01-08 15/10-57, 59 15/80-89 ANT0-79 BOITE
8§3-Other Non-
OP-Madication OP-Crisks MediCat Cllend
OP-MH Sves Support. infervention Support Exp -
TOTAL

OTRH a0 C701-G00

FUNDING UBES: & o R 3
508,202 465,860, 35910 336,933 1,666,764

49783 34,139 2.840 26,780 128,708

sub!ntal Diract Expensos! 118,835 | 657,585 803,858 38,850 382,693 1,883,472

Jendlr 44,392 78,958 80,481 4662 A3573 202,017

TO’I'AL FUNDING USEB 134,327 735,854 0 43,512 AD8 2R 1,885,489
" Accdunting Coda' |- : & R B KB

A SERRE (ndex God of

[RHS AENTAL 7 Dtadl) © ¢ R A ; ; Sy E
iMH FED SDMC FFP 50%) Adult HMHMCC730515 58,385 925,884 240,489 18,230 653,758
MH COUNTY Aduit ~Genarl Fund HMHMCCT30515, 73226 401,734 307.713 237148, 406,216 1212808
MH COLINTY Aduni - Genarsl Fund {CODS HMHMCC730515 - _im8 6,67 7,297 582 18,123
TOTAL BHS MENTAL HEALTH FUNDING BOURCES 134,327 738954 584,480 43,512 ADB 18 1,885,488

This row left blank for-funding seurces not In deop-down list

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES

~Accouring Code -
{lndmcudu or,
- Datnil)

PN BT ROYROES

This row laff blank for funding sowees not In drop-down st

TOTAL QTHER DPH FURDING S8OURCES)|

TOTAL DPH FUNDING SOURCES

408218

(NDWF,’HVFUNEB?OURX}Eg '

This o aft blank for funding saurces nol ks drop-down list

TOTAL RON-DPH FUNDING SOURCES!

TOTAL FUNDING SQURCES (DPH AND RON-DPH)

408,216

'BHS’UNEO@. @AND\UNET Eﬁﬁ

564380 43 512

DT A

anbero(aempurwa ed (if » leable)

SA « Noa-Ras 33 - ODF # of Sesslons (cdeases)

SA Only - Licensed Capazity for Medi-Cal Provider with Narcalle Tx Program

. FeaFor-Service | FesFor-Service | Fea-Far-Servica | Fee-For-Service
Payment Mathod {FES {FFS} {FFS) (FES).
DPH Urdts of Service 61,902 278,088 112,000 10,119
Unit Type] OB Mnate Minula il Hinta Ninute
Cost Per Unit - DPH Rata (DPH FUNDING SOURCGES Only) 247 .85 504 430
Cost Per Unit - Cortract Rete [DPH & Non-DPH FUNDING SDURCES) 247 .85 50418 430
Published Ra!a gMad‘rCal Provideis Only) 4E 4.30

Clients (UOCY["

840 HOB

P13

7



8cld

Appendix B - DPH ¥: Salarles & Benefits Datall

Program Name: __ Cilywida Sexvicea tor Supportive Hausing Appendix#: B4
Program Cada: 8911SH . Paga # 2
Besed on FY 218-18
Document Dals US/04718
s FEPISORY  oputda Sarvices for. | - g
TOTAL nkmzléfnu:m “ !tyw st {CRY) Acounting Coda $ | Acobunting€adé
iy GoneralFupd . Fdex-Chda 6t Dotaltf [ (Index-Godaor Dgtall)
Falg HMHMGCTIUESE™. i
HMHHCCT3E15 HMHMCCT ol
T (mnvddiyy-mm/ddfyy): 07/03-06/40 07/01-08/30 07/01-06/30
Position Titla Slavies FIE Sajaries FIE | Saar FIE FTE FTE_| Salaries | FIE lark
Clinicat instructor/Asst JAssoc /Profassor 0.20] § 41,0531 020 | § 41,053 $ -
Psysh:Sve HC Mor 1 (formefly Stiperylsing Giinical Sucial 0,20 | $ 28885] 0 |8 - 10207$ 28985
Psych Sve HC Supy 112 (formerly-Clinlcal Soclal Workar
: 2,00 201,368 | _1.80 181,232 | 020|%5 20431
1.18 . 856859 | 0.0 §0258.| 02518 16401
400 284387, 3.60 255048 | 040§ 28438
\ . 2.201% 3754337]_1.96 332651) 0265]5 42,782
Rahsb Svit Sugv 2 (formady Community-Heatth Progam A
Mangger) 1 o058 4208 | 000% - 00518 4,208
Administrative Asslotant W 200 S 96372°] 00013 - 20015  s4372
Totals:| 11.80 | §° 1,007,460 | BAG|$  §61,04a| 3.35|$ 236,323 DOO]S - 006 [ § 0.00 | § - 0.00|§ -
[Emp Fringa Banefl 41,85%] § 450298 [AT.77%| 5 360,688 ]42,5%]F 99,610 | 0.00%] 1 0.00%] [0.00%] | G.00%] 1
TOTAL SALARIES & BENEFITS s 1,556,764 | (8 3zmast] (¥ 335833 3 ] 3 ] [s -1 s e

Revised 7/1/2015




Appendix B - DPH 4: Operath

Program Nams: Citywkle Satvices for Supportiva Housing Appendix #: 84
Program Code: 8911SH Page # a
Based on FY 2018-19
Document Date 05/01/18
SDMCRquLﬁ{F!’R " Citywidd Services ) b RENECINE. DT T R
“Genbral Fund " foese T ¢ ni Gode 31 AL ting Codle 4 A !
Expsnse Cutegories & Line ltems TOTAL 1A Adute O e iwo| Housing(CR) | . {indexCodsor | . (indaxCode or >
g WDB‘””V - Ganetal Fund | Dstall) Detally .
. lsrmccyaosis | TRHMCEI0EE
Teon (mm/ddiyy-mmiddiyy):]  07/01-08/30 07/01-08/30 07/01-08/30
Rent . R ]
Utilitlea{talaphone, slacidcity, water, gas)] $ 5,000 ( § 5,000
Building Repsir/Mainteniance
Qccupancy Total: | $ 5000 | $ ‘5000 (% - (S $ - )% - 18
Office Supplles $ 20000 ] 3 20,000 | 3 -
Medical Supplias ~ gloves, suture kit, gauze,
|pregnancy test, lox screen, band-aids, aloohol
pads, alucometer, gluco-strips sta. H 6000 | § 600018 -
Photocopying $ 1,000} § 288"
(Program Supplies s -
Computer Hardware/Softwara $ 10001 % 11.000
Matorials & Supplies Total:| $ 38,000 | § 3T9981§ - 1% $ - 1% - 18,
Tralning/Staff Development S 1,200 1% 120018 -
Insurance {auto) $ -
Professionai License 3 -
Permits . 3 -
Equlpment Leass & Malntanance 3 -
| Oppeating Totak| $ 1,200 | $ 1,2001 % L $ - |8 - 13
Local Travel 3 8,000} S 8,000
Out-of-Town Travel S -
Fleld Expenses $ -
Staff Travel Total:| § 8,000 | $ 8,000 § - $ $ - $ - $
Cansultany/Subcantractor {Provide )
Consultant/Subcontracting Apency Name,
Senvice Detall wDates, Houry Rate and $ -~
{add more Consultant/Subcontractor fines ss
¥) R 3 N
C \tani/Subcontractor Total:| $ LR E ] - 13 - 1% $ -3 - 1%
Dald Network Services $ 62301% 44621 $ 1,788
CCDSS - Computing and Communication ’
Device Support Servises 5 83541 % 5983 { § 2372
Lisbllity charges $ 89898 7081158 1.938
UCSF Facully and Staff HR Recharge $ 13,824 | § 162431 8 3,682
Client food and miscelianeous expenses;
Ciient miscullanoous expensas lnclude
coffes, linches, hyglens productives,
clothing, tax! vouchers/bus tokans ete,
"[{incentives} s 37,0001 8 200001 % 17,000 .
Other Totak:| § 74,508 | § 47,7491 8 28,760 | § $ - 3 - $
TOTAL OPERATING EXPENSE | § 126,708 | § 99,947 [ § 26,760 | $ s . s - [5

Revised 7/1/2015
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" Appendix B - OFPH 2: Dapartment of Publle Heath Cost Rnpa Data Coll {CRDX)

BHCS Tegd Endly Nama IMHComtactr Name. (GA] G117 7 ApPEOK A, &s
R Pravider Name _UC Chywide STOP. Faged
Provider Number 383832 ) Flscal Year gDﬂHQ

Funding Hotifiation Date ™ 054718
ramName Cliywide. STOP Clhywide 8TOP c;wnssmp Ciiyvdds STOP

m Codo| 1 -36R31 38321 38321
Moda/SFC (MH DrModal {5A ODs5-81 ODS-R2 QDS-83 . Supt-02

ouse:mp ODS Jndhvidost | 0DS Case SA- Suppart
Counssh e, % el
W-o o

Seyyles D i
Flindlng Term (mmladlyy - mindadiyy)

FUNDINGIOSES:

Sularfes & Banefits! u2,11z
Nses| 3,158

.Capial NSEs
Hubtolal Ditect Expenuos| 115,289
Indlrect 23| 13,832
TWAL FUNDING USES)| 128,401

. Accounting Cod
. {index Cade o7
Dl

Tﬂ'l'l\l- BHE HEN'IAL HEALTHF YNDJNG YOURCES
; Atcoupting Tatla
{indax Code or

S - Detail)
SAFED~D FFF. (‘&DA#&&'H& . HMHSCCRESZXT
SA BTATE FSR Drug MediCal i HMHSCCRES227
SA GOUNYY - GeneralFund -HMHSCERES227
L§ADOUNTY - Genergl Fund (GODB). HMHSCORES22T
i TOTAL BHS SUBSTANCE ABUSE RINDING E0URCES]

Agtowmtlng Gode
L {index Cada ar-
“Distall)

This row left hlank for funding sources not Id drop-down lixd
-_TOTAL-QTHER DPH FUNDIHG SOURCES - - N
: FUNDING SOURGES

- Nimbek of Beds Prrchesed (f poplicable)
84 Orly-NotrRos 33 - ODF# of Group Sessions (claxuas)]
8A ~§Ipansed Capacity for Madi-Cal Provider with Narcolls T

Cost BerUni - DPH Rots (DPH FUNDING' SDURCES Only)
-Cost Fef Uit ~Conirect Rata (DPH & Non-DPHFUNDING SOURCES)
_ Published Rale.(Medi-Cal Providers Only

Tindupficated Clierds (UDC)

Ravisad 71{/2116
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Program Name: Cltywlds STOP

Program Code: 38321

\ppendix B - DPH 3t Sal

& Banefits Detail

Appendix # BS

Page # 2
Basedon FY___ 2018-19,
Docoment Date 0501748
Fadarel Drug Medi-ba) ’
(OMG), GFDAZIZTTE, . :
TOTAL ity PubRé ;| GanralFund(eRy - Ageounflng Goda: 5 | AcsountingCods &
Roalignment [PER)DUE | HMHSCCRES2ZR - {Indei Coda-or Detall) | 1 1} {'(indux Cotla or, Datall).
&:County 8A Geperal . 7 . B |
Fund HUHBCOREBZT B .
Term (mmiddfyy-mm/cdiyy): G7/01-06/20 67/01-08/30 07/01-06/30 -
Pesltlon Tilia FTE farl A ] FIE Saluries FIE FTE Salaries FTE Salades
Clinlcal Instructor/AsstJAssoc/Professor 0,25 42184| 022 1§ 37,138 | 0.03 5,046
Psych Sve Haalthcare Sup-1ISWA 1.00° 68483 1008 66,488
Adminlstrative. Assistant i/l 0.05° 3020 00515 3.028°
. Totsis] 1.30 118702 127§ 108656 | 0.03[§ 5046 00018 0.00TS < 0.00 | § - 6.00 [ § -
[Employee Frings Bonefi 38,18%] 44,550 [38.42%] § 42,827 [34.95%] § 1,723 | 0.00%[ § T 0.00%] ] 0.00%] [ 0.00%] ]
TOTAL SALARIES & BENEFITS [ 158,262 | [$ 451,483} ¥ 6,769 | s (5 - (s -1 s -]

Reniasd TH/2015
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Appendlx B - DPH 4: Operating Expenses Detall

Program Name: Ciywida STOP . Appendix # B85
Program Coda: 36321 . Rage # 3
‘Basad en FY. 201819
— BDecument Dot 05/01/118
FadueatDrug Mot | . S -
Gal(GMC); GFDA - f : o

Mm‘m. ] . )

. Ralble Bafety | : ; : g Co | Koco o4 Ap
Exponse Categories & Ling lterns TQVAL Realiprimart @6 | oot 0ohd 08 | angex Codeiér | - ridex Sodaior-
JooMg - “ ", Detal} . Datal)

& County. 8A Genaral : . -

. Fund B . L

HWHSCORES2ZT v . -

Term {mm/ddiyymem/ddlyy); 07/01-06/30 07/01-06/30° 07/01-06/30

Rant
Utfitlas(talephone, elaclricily, water, gas)

Bullding Repsaly/Maintanance
-Occupancy Totsl: | § 1% - 18 - |s - 13 - 18 - 1 -

fig Codaia] Coilod| Ao

Office. Supgllas
Photocopying
P@ ram Supplies

Computer Hardware/Software - .

Matsrials & Supplies Total:| § « |8 < s : -~ 18 - 13 LA -~ 1% -
Tralning/Staff Devalopment
Hnsuranca (auto)
 Profasslonal Licanse
[Permits

Equipment Leass & Msintenance : :

General Operating Total:|'$ - s ' K E] - |3 -~ 13 - |3 -

Local Travel
Qut-of-Town Travel
Flald Expehses
Staff Travel Total:|

Consujtant/Subcogtrasiof (Provide

Consuttent/Subeontracing Agency Name,

Sarvics Detall- w/Detes, Hourly Rate.and

(add mora ConsuifantiSubcontractor lines as
¥}

o
-
:
:
s
:
:
.

ColsultanyBubcontractor Totali| - Is - |3 - |8 K - 18 - s -

Madi-Cal Carflficallon . .
Data Natwork. Sérvices $ . 6|3 6711 % 17
CCDSS - Compiting and Communication
Device Support Seryices $ 02213 .
Liabllity charges. $ 93218 8g1 |
UGSF Faoully-and Steff HR Recharga ] 1845 | § 1,802
Other Total:| $ 430918 4,263 |

A2
1

4

W R [
A 4R 8 |18
1

125 |

TOTAL OPERATING EXPENSE | § 4389 | $ Bl ' 125 $ - 3 - 3 E -

Rovised 7H/2015
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Appendix B - DPH 2: Deparment of Public Huath Gost Reporting/Data Collsctod (CROG)

DHCS Legal Entity Namo (MHYCantracter Nama (8A) 00117 Appendlx # B8 i
Provider Nems UC Citywds STOP Sovering Cener Case Mansgement Pags ¥, 1
Frovder Number 383832 . Fiscal Year 20184189

Clywids STOP | Cliywddp STOR | Elfywdds STOP

" Sabedng Canter | Scbardng Center | Sobaring Ceater
Program Name| Czse Managoment] Coss Menggement| Case'k

. Program Codal 3832SM-ANS | 3832SMANS | 38325M-ANS

Moda/SFC {MH} or Modality (SA) Ano-68 Nonres-34 Anc-68

({Excluding SA-Nonresidnd |+ SA-Andiliary
Sarvics Descripion] SACPA dients) ODF indv Bervicas CM

Pre-Admission

FUOITRG Torm (min/dalyy - mevadiyy)]

ety e s

FONDING UBER

Operall BNSEs:
Capltal E;
Subtotel Direct Expensys B0,
Indirect Exnanses|

Acchunting Cods)
{|- dmlexCodaor
= Dotall}

[y 5

RINTING SOURBES

TOTAL BHS MENTAL HEALTH FUNDING SOURCES -

HMHSCORES227
HMHSCCRES227

EHE v Joft blank for funding sources nat in drop-down ilst
FUNDING SOURCES

TOTAL OTHER OPH FUNDIRG SOURBES 5
TOTAL DPH EUNDING SOURGES. 100,800

El}ﬁﬁ ER‘E ERG'BOURQE& PR

i ;
 This yow lafi blark for finding sources not in drop-down list i -
TJOTAL NON-DPH FUNDING BOURCES)

TOTAL FUNDIG SOURCES {OFH AND RON-DPH]
£ ¥ URIT k

) Number of Beds Purchased (i spplicable)
SA Oply - Norr-Res 33 - ODF # of Group Sessions {classes)

B Ui

SA Only - Hirensed Capscity for Modi-Cal Provider with atic Tx ram
Cosl Copt Cost
Rel "
Paymant idathod (CRY {CRY {CRY
DPH Dniis of Service §00| 50 1,380
Unli Typa]  Stalf Hour Staff Hour Hout
Cust Per Unil - DPH Rete {DPH FUNDING SOURCES Onlyj} § 168.00 | § - 88.00 1 § 20593
Cast Per Unit - Conlreet Rate {DPH & Nan-DPH FUNDING SOURCES)| § 168001 8 6300 1 3 205,93
Published Rale {Madi-Ca| Providars Dot NA NJA WA
Unduplicated. Clisalz (UDC) 0 10 a0

Remsed THRD4S
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HR

dix B - DFH 3: &B Dstall

Program Neime: Gliywide STOP Sobaring Gentter Cazs Mansgemont ' Appendx # 85
Program Code:[38325M-ANS I E Page# 2
. Barsdon £Y__ 201810
Docufment Dato  OBRH/18
TOTAL Eourity Ganerd Fund | Ascotndifg Gode2 nitngitods’d | Adatsnting Code
HUHIGORERZZ  |{lfidax-Codsor. ek iToda Hripatall), {:((ndelx Godgior Doto)
) j Fenrm (mm/dd/yy-movadyy): _Q7A106/30 . 07106730
Posftion Titla FIE FTE FIE | ®aledes | FIE | Salades FIE | Sdarles | FIE | Galades | FIE Salaries
Clnical InstructnrAsst/Asson, (Ricksgor 0.20 33,747 | 0.20 33,747 | .
[Clinical Social Worker il 200 ~_143.269] 200 143,269
Patiert Navigator (formerly Community Health Program
Ray 0.50 10217} 0.50 10,217,
[Nurse Practitioner II . 0.20 35060 | 0,20 35,060
Adminlstrative Assistant U] . .20 11264 | 6.20 14,254
Totde] 3,10 233647 | 3.0 233471 D00 [.§ - 006 | § - 0.00 % - 0.06 13 - 000§ -
[Employes Ednge Benefit 40.74%] 95,156 140.74%] 95,156 | 0,00%[ % - T o.go%] [ 0.00%] Mm{ T 0.00%]
TOTAL SALARIES & BENEFITS { 328,703 | [ 328,703 | (s - I IE - (3 | ] v

Revised 7/1/2015
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Appendix B - DPH 4; Operating Exp Detall
Program Name: Citywida STOF Sobaring Cemar Case Mpnagemant Appendix # B-6
Program Code: 3822SMANS Paga # 3
Based on FY . 201819
Document Date 08/01H18
c;?ynlv_'ﬂe;imii A . 1 couRt Cp'de-S . .
Exponse Citegories & Line Hems TOTAL , Pund - 2 ndexCodaor ndex Code or o Ay "
‘ * HMHSCORES227 ¢ - Detaly: o Dety . -{UadeixCoda i Datail
Term (mrddiyy-mmiddlyy)|  07/01-06/30 07/01-08/30 -
Rent
Utiies(iclephone, elsctrichy, water, gas) $ 1.540 (% 1,540
|Bullding RepalMaintansnce
Occupancy Total: | § 1,540 1,540 | § - |8 L - 1% - 1% -
Office Supplies 5 800 1% 60018 S
Phatocopying $ -
Program Supplies $ -
Computer Hardware/Sofiware % 340015 3.400
Matarjals & Supplies Total:j § 4,000 $ 400018 - 15 - 13 - 1% - 13 -
Training/Staff Development $ 20018 2018 -
|Insurance (aula) $ -
Professional License $ -
Pamits 3 -
‘E;uloment Lesge & Malolenance 3 -
Genaral Operating Total:| $ 2001 % 2001 ¢% PR i - 1 $ - 1% -
Local Travel $ 18001 % 1,800
Otst-of-Town Travel $ -
Field Expenses $ -
Staff Travel Total:] § 1,900 | § 1,900 | § - $ - $ - $ - 3 -
Consultant/Subcontractor (Provide
Consultant/Subrontracting Agency Name,
Servica Detall w/Dates, Hourly Rais and $ -
(add more Congultant/Subcordmactof lines as
nagessary) $ -
Consultant/Sub Total| - 18 - 1% -1 - 18 - 18 - 1% -
Data Retwork Services $ 1,837 1 % 4,637
CCDSS - Computing and Communlcauon
Device Suppord Sevices $ 21950 % 2,198
Lishility charges $ 19151 % 1915
UCSF Faculty and Staff HR Recherme $ 34821 % 3462
Cllent food and miscellaneous expenses:
Client misceitaneous expanses include coffee,
lunches, hygiene productives, clothing, taxl
Ivolchers/bus tokens eto, (incaniives) $ 2000 § 2,000
Other Total:| § 14,209 { $ 11,2001 & - {3 - 3 - S - 13 -
TOTAL OPERATING EXPENSE | § 18,883 | % 18,848 [ $ - |s M -1 - Is -

Revised T/1/2015
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Apptodix B OPH 2:, Dapartmont of Publia Heath Cest Reporiing/Data Collsction (CRDC)

DHCS Leypal Entlly Nems (MHYContractor Mame-(SA} 80117 Appendlx # B7
Providac Mame, Cliywids Assisted Oulpalient Tresiment Prge# 1
Provider Number 8811 Flocal Year 204819
Funding Notification Daie Q501718

"Cliywion Asictad | Clywido Asssied | Giywide ASasd
i Ouipatiant

A Pl B
110,082
14578

tal
Subtotal Direct! LESr]
Indlrect Ex
TOTAL FUNDING {ISES
Aeceunting Cote'|
{indox Code or.
.. letaill
HMHMPRCPE3

[\

TOTAL BHE HEKTAL HEALTH FUNDING SOURCES

“hecauptiniCote |,
(index Codbar
. . Datal)

This yo jeft biank for fundugmmng_g drop-goerr:
. TOTAL BHE SUBSTANDEJ\BHSE 'UNDING SOURCES

This mow left hiank for- sawrces not i drop-dawn st . -
TOTAL OTHER DFM PUNDING SOURCES “ [ - e -
TQTAL QPH FURDING SOURCES 95,814, 136268 | G568 . 153,302 -
[NDR@EE!EUHQIMESDHRDEB“% R Lo e X . R
bl now foft biank for funding squroes ol in.drap-down fist M
N TOTALNDNSDPH FUNDIRG SOURCES - N c Bl - - -
; S, ¥ ot il | AR e R
Minbes [¢] mﬁwb)a){
. . EA Only » Nan-Res 33 - DOF # of Grouo Sesslons (cassos)
SA Oy~ Heenaad 3ty for Madi-Caf Provider-wih Narcotic Tx P
; ’ . Cost Cogt ~ ° Cost. &' Cost
Payment Method (CR) (CR] T+ Y T -
DPH Units of Servies - 8400 4,000 7.200 . 4,500
Uk [ Mihige St Wule. | Stail Mirois
ost Per Unil » DPH Rete {DPH FUNDING SOURCES Dniy)[ S, 14a7(s 34.07 i8]y 34.07
Cost| PBrUn\l-CmtmclRMB (DPH& Non-OPH FUNDING SQURCES)] 49718 07 B3 19 34,07
Published Rats (Medl-Gal Providars Only) 40713 3407 IR 34.07
Undopficated Chlents (DG}{ :

Ravised 7112015
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Appendix B - DPH 3: Salarles & Benafits Dstail

Program Name: Citywide Assisted Outpatiant Treaimant . Appendix #: B-7 .
Program Cods; B311A0 : Page # 2

Basedon FY___ 201849
Document Dats___ 05/01718

' ora | MMBSACSS | pocoumngcote2 | AccountiyCoda, | g Cods 5 Accoiuntin Godd 6
e - | (indéx Code or Datall] [ {lhdex'Codii o Dutall) | s of Dutall) | Index Codp or Betaly
_PMHS63-1805 : e ; FOTRMEEL ocle o e
Term (mm/ddiyy-nm/ddfyy): 07/01-06/20 07/01-06/30
. Fosltion Thia FTE Safaries FIE lades | FIE ¥ FIE lar FE 1 FTE FIE o
Peych Svc HC Supv 172 (formerly Clinkeal Saclal Worker
Wil - Sup) 1.00 84,820 { 1,00 84,820
Clinical Soclal Worker Ul 1.00 70,393 | 1.00 70,383
Patlent Navigator {formerly Community Health Program :
Rep) 0.50 18.635| 050 18,835
| Hospital Assistant | 0.30 17353 .30 17,353
Assistant/Assocists Professor 0,40 68,235 0.40 £8,235
Totals:|  5.20 767,436 | 8.20 267,436 | 000 (% - D.00 [ § - 000§ - 000§ - 000)§% - -
[Emplayea Fringa Benaflis: 42,15%] 112,724 [ 4215%] 112724 D.00%[S - 1 0.00%] 1 0.00%] 1 0.00%] 1 0.00%] 1
TOTAL SALARIES & BENEFITS I 300,160 | T as0e6] 3 P (s -1 s - s - 1[5 -]

Revised 7/4/2015
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Program-Nama: Gltywide Asslstsd Outpatlant Tre Appendix #
Pragram Code: 8911AOC Page # 3
Basad.op FY 2018-19
Document Date 05/0118
MH IHEA{CSS) | Accounting Coda |Arcounting Code's [ Acoounting Coda's )
Expanss Catagories & Line items TOTAL HMHMFROPE3. | 2 (lndex €adbror’} . HndakGollger .|° Undex-Codeor
PMHS08-1805 Y. Detafy . | ‘Betaif) Datall).- ", "
Term (mm/ddiyy-mmiddhyy)i|  07/04-068/30 07/01-08/30
Rent
Uitiitiss{telephone, alectricily, water, gas) $ . 2000 (6 2,000
Butiding Rapalr/Malntenance
Occupancy Total: | $ 2,000 | § 2,000]§ - 13 - s - 18 - 18, -
Office Sugplies $ 3000 |§ 3000$ -
Photocopying 5 -
Program Suppilas 3 -
Computer Hurdware/Software 240018 2,400
s Matarials 8 Supplica Totali| $ 5400 |$ 5400 | $ L - 1s - 15 - 18 -
| Training/Stafi Dovelonment $ 300 | § 300 | $ -
Insuranca (auto) $ -
Professionsl Licansa s . -
Permits . 3 -
bEgglgmen(.Laase.& Malntenence $ -
GaneralkOperating Total:| $ - 300 | $ 3001 % - 3 » 3 - 18 -~ 1% -
Local Travel s 35001 § 3,500
Ouit-of-Town Travel § -
Flsld Ekpenses 3 ~
Stalt Travel Total:| § 3,500 | § 3,500] - s -~ 1% - 13 - 13 -
Consultant/Subcontragtor: (Provide :
Consultant/Subcontracting Agency Name,
Servica Detall wiDates, Hourly Rete.and $ -
(add more Consultant’Subcontrastor lines as
ssary) 3 - -
| Consultant/Sub Total:| $ - 1§ - 13 L] - s - 13 - 18 -
Data Network-Services $ 1,690 | § 4,890
. |cCDSS.- Computing and Cc icat] o
Devica-Support Services s 226615 2,268
Liability cf ) s 21931 % 2,193
UCSF Faculty and Staff HR Rechame 5 3627 | $ 3,627
Ctlent feotl and misceBansous expensas:
Chont miscellaneous expenses ncluds coffes,
lunches, hygiane produciives, clathing, taxi
{vouchers/bus.fokens sto, (incentives) 5. 190008 18,000
i Other Totali| § 287751 % ‘28,775 | §. - 18 - 15 - 1% - 13 -
TOTAL OPERATING EXPENSE | § 39078 % 39075 [ § - s - I3 - Is - 13 -




Appendix B -DPH 6: Contract-Wide Indirect Detall

Contractor Name: {Regents of) UC San Francisco Page # 5
Contract CMS #: 0 Based on FY 2018-19
Document Date 5/1/18
1. SALARIES & BENEFITS ‘
Posltion Title FTE Amount
Subtotal: 0.00
Employee Fringe Benefits: $ -
Total Salaries and Benefits: $ -
2. GPERATING COSTS
Amount
Total Operating Costs| § -
Total Indirect Costs (Salaries & Benefits + Operating Costs)| § -
12% indirect costs
89114 § 105,806
B911NQ § 23,8927
BIMIRT § 102,166
8911SH $ 202,017
38321 $ 19,517
TBD . § 41,706
B3911A0 § 50,416
% 545 556
Total indirect from DPH 1: §

' Revised 7/1/2015
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Appendix D
Additional Terms

L HIPAA

The parties acknowledge that City is a Covered Entity as defined in the Healthcare Insurance Portability and
Acconntability Act of 1996 ("HIPAA"} and is therefore required to abide by the Privacy Rule contained therein, -
The parties further agree that Contractor falls within the following definition under the HIPAA regulations:

& A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
D A Business Associate subject to the ferms set forth in Appendix E;
D Not Applicable, Contractor will not have access to Probectedb Health Information,

2 THIRD-PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third-party beneficiaries under this Agreement, and no
action to enforee the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3. CERTIFICATION REGARDING LOBBYING
Contractor certifies to the best of its knowledge and belief that:

A, No federally appropriated funds have been paid or will be paid, by or on behalf of Contractor to any
persons for influencing or attempting to influence an officer or an employee of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of
any federal contract, the making of any federal grant, the entering into of any federal cooperative agreement, or the
extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or cooperatwc
agreement.

B,  Ifany funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, Contractor shall complete and submit the appropriate Federal form, in accordance with
the form’s instructions..

C.  Contractor shall require the language of this certification be included in the award documents for all
subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
agreernents) and that all subrecipients shall certify and disclose agcordingly.

D.  This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.8. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

4. MATERIALS REVIEW

Except for production or distribution pursuant to a valid Public Records Act request, Contractor agrees that
all materials, including print, audio, video, and electronic materials, developed, produced, or disiributed in
accordance with Appendix A and with funding under this Agreement shall be subjeot to a thirty (30) working day
review and approval by the Contract Administrator prior to such production, development or distribution. A failure
by the City to notify Confractor of objections to the materials within sald thuty (30) working day period shall be
deemed approval of the materials,

5. CALIFORNIA STATE ENTITY
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Notwithstanding anything to the contrary in this Agreement, the provisions of Sections 8, 23, 36, 38, 42, 46,
57, and 59 of this Agreement are enforceable only to the extent such provisions are applicable to a California state
entity and constitntional corporation and are required by applicable law.
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Appendix E

Omitted By Agreement of the Parties
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Appendix G

SUBSTANCE USE DISORDER SERVICES
sich a8
Drug Medi-Cal,
Federal Substance Abuse Prevention And Treatment (SAPT) Block Grant,
Primary Prevention or
State Funded Services

The following laws, regulations, policies/procedures and documents are hereby incorporated by
reference into this Agreement as though fully set forth therein.

Drug Mcd1—Ca1 (DMC) services for substance use treatment in the Contractor’s service area
pursuant to Sections 11848.5(a) and (b) of the Health and Safety Code (hereinafter referred to as
HSC), Sections 14021,51 — 14021.53, and 14124.20 — 14124.25 of the Welfare and Institutions
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulatlons
(hereinafter referred to as Title

22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations,
hereinafier referred to as 42 CFR 438,

The City and County of San Francisco and the provider enter into this Intergovernmental
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96),
Substance Abuse Prevention and Treatment Block Grants (SAPT Block Grant) for the purpose of
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration’s
(SAMHSA) National Outcome Measures (NOMs).

The objective is to make substance use treatment services available to Medi-Cal and other non-
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered
services rendered by certified DMC providers.

Reference Documents
Document 1A: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse.
Prevention and Treatment Block Grant Requirements

hitps://www.gpo. gov/fdsys/granule/CFR—ZOOS—t1tle45-v011/CFR-ZOOS-ﬁﬂe45-v011-part96

Document 1B: Title 42, Code of Federal Regulations, Charitable Choice Regulations
https://www.law.comell edu/cfr/text/42/part-54

Document 1C: Dﬁving—Under—ﬂie-Inﬂueﬁce Program Requirements

Document 1F(a): Reporting Requirement Matnx County Subrmsswn Requirements for the
Departrnent of Health Care Services

Document 1G: Perinatal Services Network Guidelines 2016
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Document 1H(a): Service Code Descriptions
Document 1J(a): Non-Drug Medi-Cal Audit Appeals Process
Document 13(b): DMC Audit Appeals Process

Document 1K: Drug and Aleoho] Treatment Access Report (DATAR).
http://www.dbcs.ca.gov/provgovpart/Pages/DATAR. aspx

Document 1P: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004)
http:/[www.dhcs._ca.gov/provgovnaﬂ/Pages/Facﬂihr Certification.asnx

Document 1T: CalOMS Prevention Data Quality Standards

Document 1V: Youth Treatment Guidelines
http://www.dhes.ca.gov/individuals/Documents/Youth_Treatment Guidelines.pdf

Document 2A: Sobky v. Smoley, Judgment, Signed February 1, 1995

Document 2C: TiﬂeAZZ, California Code of Regulations
http:/cer.oal.ca.pov

Document 2E: Drug Medi~Cal Certification Standards for Substance Abuse Clinies (Updated
Tuly 1, 2004)

http://www.dhcs.ca.gov/services/adp/Documents/DMCA_Drug Medi-
Cal_Certification_Standerds.pdf ‘

Document 2F: Standards for Drug Treatment Programs (October 21, 1981) ,
http://www.dhcs.ca.gov/ semces/adp/Documents/DMCA Standards_for '~ Drug_Treatment Progr
ams.pdf

Document 2G Drug Medi-Cal Billing Manual

http://www.dbcs.ca. gov/formsandpubs/Documents/Info%ZONohce%ZOZOl5/DMC . Billing Man
wal%20FINAL. pdf

Docyment 2K: Multiple Billing Override Certification (MC 6700)

Docutent 21.(a): Good Cause Certification (6065A)

Document 2L(b): Goed Cause Certification (6065B)

Document 2P: County Certification - Cost Report Year-End Claim For Reimbursement
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Document 2P(a): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment — Non-
Petinatal (form and instructions)

Document 2P(b): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment —
Perinatal (form and instructions)

Document 2P(c): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Indlwdual
Counseling — Non-Perinatal (form and instructions)

Document 2P(d): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Individual
Counseling — Perinatal (form and instructions)

Document 2P(e): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling
— Non-Perinatal (form and instructions)

Document 2P(f): Drug Medi-Cal Cost Report Fonns Outpatient Drug Free Group Counseling —
Perinatal (form and instructions)

Document 2P(g): Drug Medi-Cal Cost Report Forms — Residenﬁai‘ — Perinatal (form |
andinstructions)

Document 2P(h): Drug Medi-Cal Cost Report Forms — Narcotlc Treatment Progxam -
County — Non-Perinatal (form and instructions)

Document 2P (i): Drug Medi-Cal Cost Report Forms — Narcotic Treatment Program —County —
Perinatal (form and instructions)

Document 3G: Califorpia Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Depariment of Alcohol and Drug Programs, Chapter 4 — Narcotic
‘Treatment Programs ,

http://www.calregs.com .

3

Document 3H: California Code of Regulations, Title 9 — Rehabilitation and Developmentsl
Services, Division 4 — Department of Alcohol and Drug Programs Chapter 8 — Certification of
Alcohol and Other Drug Counselors

http://www.calregs.com

Document 3]: CalOMS Treatment Data Collection Guide
http /fwww.dhes.ca. g_v/provgovpaﬂ/Domments/CalOMS Tx Data Collectlon Guide JAN%2
02014 df

Document 30: Quarterly Federal Financial Management Report (QFFMR) 2014-15
http://www.dhcs.ca gov/provgovpart/Pages/SUD _Forms.aspx

Dacnment 35 CalOMS Treatment Data Compliance Standards
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards
http://minoritvhealth hhs.gov/templates/browse. aspx‘?lvl——z&lleD 15 ,

Document 4D : Drug Medl-Cal Certification for Federal Reimbursement (DHCS100224A)
Document 5A : Confidentiality Agreement |

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS:
I.  Subcontractor Documentation

The provider shall require its subcontractors that are not licensed or certified by DHCS to subrmit
organizational documents to DHCS within thirty (30) days of execution of an initial subcontract,
within ninety (90) days of the renewal or continuation of an existing subcontract or when there
has been a change in subcontractor naine or ownership. Organizational documents shall include
the subcontractor’s Articles of Incorporation or Partnership Agreements (as applicable), and
business licenses, fictitious name permits, and such other information and documentation as may
be requested by DHCS.

Records

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for
State to audit contract performance and contract compliance, Contractor will make these records
available to State, upon request, to evaluate the quality and quantity of services, accessibility and
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or
ownership of such records, they shall be sufficient to determine the reasonableness, allowabﬂlty,
and allocability of costs incurred by Contractor. :

1. Contracts with sudit ﬁrms shall have a clause to permit access by State to the working papers
of the external independent aud1tor, and copies of the working papers shall be made for State at

its request.

2. Providers shall keep adequate and sufficient financial records and statistical data to support the
year-end documents filed with State.

3.’ Accounting records and supporting documents shall be retained for a three-year period from
the date the year-end cost settlement report was approved by State for interim settlement. When
an audit has been started before the expiration of the three-year period, the records shall be
retained until completion of the audit and final reselution of all issues that arise in the audit.
Final settlement shall be made at the end of the audit and appeal process, If an audit has not
begun within three years, the interim settlement shall be considered as the final settlement.

4. Financial records shall be kept so that they clearly refléct the source of funding for each type
of service for which reimbursement is claimed. These documents include, but are not limited to,
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and
schedules for allocating costs.

5. Provider’s shall require that all subcontractors comply with the requirements of this Section A.

6. Should a provider discontinve its contractual agreement with subcontractor, or cease to
conduct business in its entirety, provider shall be responsible for retaining the subcontractor’s
fiscal and program records for the required retention period. The State Administrative Manual
(SAM) contains statutory requirements governing the retention, storage, and disposal of records
pertammg to State funds.

If provider cannot physically maintain the fiscal and program records of the subcontractor, then
arrangernents shall be made with State to take possession and maintain all records.

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Conﬁactor shall
comply with the requirements of SAM and the laws and procedures applicable to the obligation
and expenditure of State funds.

H Patient Record Retention

Provider agrees to establish, maintain, and update as necessaty, an individual patient
record for each beneficiary admitted to treatment and receiving serviees.

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W&I, Chapter
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5,

14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and
51516.1; and (c) Division 4 of Title 9 of the California Code of Regulations (hereinafter referred
to as Title 9).

Established by DMC status and modality of treatment each beneficiary's md1v1dual
patient record shall include documentation of personal information as specified in either AOD
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with
the provision of treatment regulations that apply.

Providers, regardless of DMC certification status, shall maintain all of the documentatlon
in the beneficiary's individual patient record for a minimum of seven (7) years from the date of
the last face-to-face contact between the beneficiary and the provider.

In addition providers shall maintain all of the documentation that the beneficiary met the
requirements for good cause specified in Section 51008.5, where the good cause results from
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-

- face contact. If an audit takes place during the three year period, the contractor shall maintain
records until the audit is completed.
HOI. Control Requirements

1) Performance under the terms of this Exhibit A, Attachment I, is subject to all
applicable federal and state laws, regnlations, and standards. In accepting DHCS drug and
alcohol combined program allocation pursuant to HSC Sections 11814(a) and (b), Contractor
shall: (i) establish, and shall require its providers to establish, written policies and procedures
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* consistent with the following requirements; (if) monitor for compliance with the written
procedures; and (iii) be held accountable for audit exceptions taken by DHCS against the
Contractor and its contractors for any failure to comply with these requirements: ’
a) HSC, Division 10.5, commencing with Section 11760;

b) Title 9, California Code of Regulations (CCR) (herem referred to as Title 9), Division 4,
commencing with Section 9000;

c) Government Code Section 16367.8;

d) Govemnment Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to
Local Agencies, Chapter 1, Part 1, Divigion 2, Title 5, commencing at Section 53130;

e) Title 42 United State Code (USC), Sections 300x-21 through 300x—31 300x—34 300x-53,
300x-57, and 330x-65 and 66;

) The Single Audit Act Amendments of 1996 (Title 31, USC Sections 7501-7507) and the
Office of Management and Budget (OMB) ercular A-133 revised June 27, 2003 and June
26, 2007. .

g) Title 45, Code of Federal Regulatxons (CFR), Sections 96.30 through 96.33 and Sections
96.120 through 96.137;

h) Title 42, CFR, Sections 8.1 through 8.6;

i) Title 21, CFR, Sections 1301.01 through 1301.93, Department of Justice, Controlled
Substances; and,

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)

K)  Medi-Cal Eligibility Verification
hitp://www.dhcs.ca.gov/provgovpart/Pages/DataliseAgreement.aspx

Providers shall be farniliar with the above laws, regulations, and guidelines and shall assure that
its subcoritractors are also familiar with such requirements.

" 2)  The provisions of this Extibit A, Attachment I are not intended to abrogate any provisions

of Jaw or regulation, or any standards existing or enacted during the term of this
Intergovernmental Agreement.

3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and

L, as applicable, in the expenditure of the SAPTBG funds. Document 14, 45 CFR 96, Subparts
Cand L, is incorporated by reference.
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4) Documents 1C incorporated by this reference, contains additional requirements that shall be
adhered to by those Contractors that receive Document 1C. This document is:

a)Document 1C, _Driving—Under—the—Inﬂuence Program Requirements;

C. Inaccordance with the Fiscal Year 2011-12 State Budget Act and accompanying
law(Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First ExtraordinarySession),
providers that provide Women and Children’s Rf:31den1:1al TreatmentServices shall comply with
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of
the Substance Abuse and Mental HealthServices Administration’s Grant Program for Residential
Treatment for Pregnant and Postpartum Women, RFA found at
http://www.samhsa.gov/grants/grantannouncements/ti-14-005.

v Provider’s Agents and Subcontractors

a.To enter into written agreements with any agents, including subcontractars and vendors to whom
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents,
subcontractors and vendors that apply to providers with respect to such Department PHI under this
Exhibit F, and that require compliance with all applicable provisions of HIPAA,-the HITECH Act and the
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement
reasonable and appropriate administrative, physical, and technical safeguards to protect such PH!. As
required by HIPAA, the HITECH Act and the HIPAA regulations, including 45 CFR Sections 164.308 and
164.314, Provider shall incorporate, when applicable, the relevant pravisions of this Exhibit 71 into each
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that -
any security incidents or breaches of unsecured PH! be reported to provider. In accordance with 45 CFR
Section 164.504(e)(1){li), upon Contractor's knowledge of a material breach or violation by its
subcontractor of the agreement between Provider and the subcontractor, Provider shall:

i)  Provide.an opportunity for the subcontractor to cure the breach or end the violation and
terminate the agreement if the subcontractor does not cure the breach or end the violation Wlthm the
time specified by the Department or :

i) Immediately terminate the agreement if the subcontractor has breached a material term of the
agreement and cure is not possible.

v Breaches and Security tncidents

- During the term of this Agreement, Provider agrees to implement reasonable systems for the
discovery and prompt reporting of any breach or security incident, and to take the following steps:

a. lriitlal Notice to the Department
(1) To notify the Department immediately by telephone call or email or fax upon the discovery

of a breach of unsecured PH! in electronic media or in any other media if the PHI was, or is reasonably
helieved to have been, accessed or acquired by an unauthorized person.
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{2) To notify the Department within 24 hours (ene hour if SSA data) by email or fax of the
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in
violation of this Agreement or this Exhibit F-1, or potential loss of confidentia] data affecting this
Agreement. A breach shall be treated as discoveréd by provide as of the first day on which the breach is
~ known, or by exercising reasonable diligence would have been known, to any person (other than the
person committing the breach) who is an employee, officer or other agent of provider.

Notice shall be provided to the Information Protection Unit, Office of HIPAA Compliance. If the incident
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) or by emailing
privacyofficer@dhcs.ca.gov). Notice shall be made using the DHCS “Privacy Incident Report” form,
including all information known at the time. Provider shall use the most current version of this form,
which is posted on the DHCS Information Security Officer website (www.dhcs.ca.gov, then select
“Privacy” in the left column and then “Business Partner” near the middle of the page) or use this link:
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/DHCSBusinessAssociatesOnly.aspx

Upon discovery of a breach or suspected security incident, intrusion or unauthorized access, use or
disclosure of Department PHI, Provider shall take:

i) Prompt corrective action to mitigate any risks or damages invoived with the breach and to protect the
operating enviranment; and

i) Any action pertaining to such unauthorized disclosure required by applicable Federal and State laws
and regulations,

b.  Investigation and Investigation Report.

To immediately investigate suych suspected security incident, security incident, breach, or
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an
updated “Privacy Incident Report” containing the information marked with an asterisk and all other
applicable information listed on the form, to the extent known at that txme, to the Information
Protection Unit.

c Complete Report,

To provide a complete report of the investigation to the Department Progfam Contract Manager
and the Information Protection Unit within ten {10) working days of the discovery of the breachor
unauthorized use or disclosure, The report shall be submitted on the “Privacy incident Report” form and
shall include an assessment of all known factors relevant to a determination of whether a breach
pceurred under applicahle provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report
shall also include a full, detailed corrective action plan, including information on measures that were
taken to halt and/or contain the improper use or disclosure. If the Department requests information in
addition to that listed on the “Privacy Incident Report” form, provider shall make reasonable efforts to
provide the Department with such information, if, because of the circumstances of the incident,
brovider needs more than ten {10) working days from the discovery to submit a complete report, the
Department may grant a reasonable extension of time, in which case provider shall submit periodic
updates until the complete report is submitted. If necessary, a Supplemental Report may be used to
submit revised or additional information after the completed report is submitted, by submitting the
revised or additional information on an updated “Privacy Incident Report” form. The Department will

Page| 8
Original Agreement, Contract ID# 100003 0136 =~ UC SFGH Clinical Practice Group SFGH/Comm Focus PGM

Appendix G July 1, 2018

P162




review and approve the determination of whether a breach occurred and whether individual
notifications and a corrective action plan are required.

d. Responsibility for Reporting of Breaches

If the cause of a breach of Department PHi is attributable to provider or its agents,
subcontractors or vendors, provider is responsible for all required reporting of the breach as specified in
42 U.S.C. section 17932 and its implementing regulations, including notification to media outlets and to
the Secretary (after obtaining prior wtitten approval of DHCS). If a breach of unsecured Department PHI
involves more than 500 residents of the State of California or under its jurisdiction, Contractor shall first
notify DHCS, then the Secretary of the breach immediately upon discovery of the breach. If a breach -
invoives more than 500 California residents, provider shall also provide, after obtaining written prior
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement
Section. if Contractor has reason to believe that duplicate reporting of the same breach or incident may
occur because its subcontractors, agents or vendors may report the breach or incident 1o the
Department in addition to provider, provider shall notify the Department, and the Department and
provider may take appropriate action to prevent duplicate reporting.

e.  Responsibility for Notification of Affected Individuals

If the cause of a breach of Department PHI is atiributable to provider or its agents,
subcontractors or vendors and notification of the affected individuals is required under state or federal
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In
addition, the Department reserves the right to require provider to notify such affected individuals,
which notifications shall comply with the requirements set forth in 42U.5.C. section 17932 and its
implementing regulations, including, but not limited to, the requirement that the notifications be made
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach,
The Department Privacy Officer shall approve the time, manner and content of any such notifications
and their review and approval must be obtained before the notifications are made. The Department will
provide its review and approval expeditiously and without unreasonable delay.

f.  Department Contact Information

To direct communications to the above referenced Department staff, the provider shall
initiate contact as indicated herein. The Department reserves the right to make changes to the
contact information below by giving written notice to the provider. Said changes shall not
require an amendment to this Addendum or the Agreement to which if is incorporated,

vi Additional Provisions

A. Additional lntergovernmentalvAgreement Restrictions

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or
conditions enacted by the Congress, or any statute enacted by the Congress, which may affect the
provisions, terms, or funding of this Intergovernmental Agreement in any manner mcludmg, but not
limited to, 42 CFR 438.610(c)(3).

B. Nullification of DMC Treatment Program 5UD services (if applicable)
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The parties agree that if the Contractor fails to comply with the provisions of W&1 Code, Section
1412424, al) areas related to the DMC Treatment Program SUD senvices shall be null and void and
severed from the remainder of this Intergovernmental Agreement.

In the event the DMC Treatment Program Services component of this Intergovernmental Agreement
becomes null and void, an update:d Exhibit B, Attachment I shall take effect reflecting the removal of
federal Medicaid funds and DMC State General Funds from this Intergovemmental Agreement, All other
requirements and conditions of this lntergovernmental Agreement shall remain in effect until amended .
or termmated

C Hatch Act

Provider agrees to comply with the provisions of the Hatch Act {Title 5 USC, Sectibns 1501~
1508), which limit the political activities of employees whose principal employment activities are funded
in whole or in part with federal funds.

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs

Provider agrees that information produced through these funds, and which pertains to drug and
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use
of drugs or alcohol associated with the program. Additionally, no aspect of a drug or alcohol- related
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it
shall enforce, and shall require its subcontractors to enforce, these requirements. ‘

E. - Noncompliance with Reporting Requirements

Provider agrees that DHCS has the right to withhold payments until provider has submitted any
required data and réports to DHCS, as identified in this Exhibit A, Attachment | or as idenitified in
Document 1F{a), Reporting Regquirement Matrix for Counties.

F. Limitation on Use of Funds for Promotion of Legaiizatioh of Controlled Substances

None of the funds made available through this Intergovernmental Agreement may be used for
any activity that promotes the legalization of any drug or other substance included in Schedule | of

- Section 202 of the Controlled Substances Act (21 USC 812).

G. Restriction on Distribution of Sterile Needles

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available
through this Intergovernmental Agreement shall be used to carfy out any program that includes the
distribution of sterile needles or syringes for the hypodermic injection of any illegal drug unless DHCS
chooses to implement a demonstration syringe services program for injecting drug users,

H. . Health Insurance Portability and Accountability Act (HIPAA) of 1996
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA,
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in
Exhibit G, DHCS and provider shall cooperate to assure mutual agreement as to those transactions
between them, to which this Provision applies. Refer to Exhibit G for additional information.

1) Trading Partner Requirements

a) No Chariges. Provider hereby agrees that for the personal health Information {Information), it shall
not change any definition, data condition or use of a data element or segment as proscribed in the
federal HHS Transaction Standard Regulation. {45 CFR Part 162,815 {a))

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR
Part 162.915 (b))

¢} No Unauthorized Uses. Contractor hereby agrees that for the ln‘forma'tion, it shall not use any code or
data elements that either are marked “not used” in the HHS Transaction’s Implementation specification
or are not in the HHS Transaction Standard’s implementation specifications. {45 CFR Part 162.915 (c))

d) No Changes to Meaning or Intent, Contractor hereby agrees that for the Information, it shail not
hange the meaning or intent of any of the HHS Transaction Standard’s implementation specification. {45
CFR Part 162.915 (d))

2} Concurrence for Test Modifications to HHS Transaction Standards

Provider agrees and understands that there exists the possibility that DHCS or others may request an
extension from the uses of a standard in the HHS Transaction Standards, If this occurs, Provider agrees
that it shall participate in such test modifications. '

3} Adequate Testing

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If
the Contractor is acting as a clearinghouse for enrolled providers, Provider has obligations to adeguately
test all. business rules appropriate to each and every provider type and specialty for which they provide
clearinghouse services.

4) Deficlencies

The Provider agrees to cure transactions errors or deficiencies identified by DHCS, and
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a
- clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly
commumicate deficiencies and other pertinent information regardmg electronic.transactions to
enrolled providers for which they provide clearinghouse services.

N
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5) Codé Set Retention

Both Parties understand and agree to keep open code sets being processed or used in this
Intergovernmental Agreement for at least the current billing period or any.appeal périod, whichever is
Jonger,

6) Data Transmission Log

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all Data
Transmission taking place between the Parties during the term of this Intergovernmental Agreement.
Each Party shall take necessary and reasonable steps to ensure that sich Data Transmission Logs
constitute a current, accurate, complete, and unaltered record of any and all Data Transmissions
between the Parties, and shall be retaihed by each Party for no less than twenty-four (24) months
following the date of the Data Transmission. The Data Transmission Log may be maintained on
computer media or other suftable means provided that, if it is necéssary to do so, the information
contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable
" form,
I. Nondiscrimination and Institutional Safeguards for Religious Providers
Contractor shall establish such processes and procedures as necessary to comply with the provisions of
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document 1B).

L Counselor Certiﬁcation

Any counselor or registrant providing intake, assessment of need for services, treatment or
recovery planning, individual or group counseling to participants, patients, or residents in a DHCS
licensed or certified program is required to be certified as defined in Title 3, CCR, Division 4, Chapter 8,
(Document 3H).
K. Cultural and Linguistic Proficiency

To ensure equal access to quality care by diverse populations, each service provider receiving
funds from this Intergovernmental Agreement shall adopt the federal Office of Minarity Health
Culturally and Linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply
with 42 CFR 438.206(c)(2).

L. Intravenous Drug Use (IVDU) Treatment

Provider shall ensure that individuals in need of IVDU treatment shall be encouraged to undergo
SUD treatment [42 USC 300x-23 and 45 CFR 96.126(e)).

M.  Tuberculosis Treatment
Provider shall ensure the following related to Tuberculosis (TB):
1) Routinely make available TB services to each individual receiving treatment for SUD use and/or abuse;

2) Reduce barriers to patients’ accepting TB treatment; and,
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3} Develop strategies to improve follow-up monitdring, particularly after patients leave {reatment, by
disseminating information through educational bulletins and technical assistance.

N. Trafficking Victims Protection Act of 2000

Provider and its subcontractors that provide services covered by this Intergovernmental
Agreement shall comply with Section 106{g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C.
7104(g)) as amended by section 1702, For full text of the award term, go to:
http://uscode.house.gov/view.xhtmi?reg=granuleid:USC-prelim-title22-
section7104d&num=0&editicn=prelim

0..  Tribal Communities and Organizations

Provider shall regularly assess (e.g. review population information available through Census,
compare to information obtained in CalOMS Treatment to determine whether population is being
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs
of the American Indian/Alaskan Native (Al/AN) population within the Contractor’s geographic area and
shall engage in regular and meaningful cansultation and collaboration with elected officials of the tribe,
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and
improvement of the quality, effectiveness and atcessibility of services available to Al/NA communities
within the Provider's county.

P. Participation of County Alcohol and Drug Program Administrators Association of California and
California Behavioral Health Director's Association of California.

1) Pursuant to HSC Section 11801(g), the Provider’s County AOD Program Administrator shall participate
and represent the County in meetings of the County Alcohol and Drug Program Administrators
Association of California for the purposes of representing the counties in their relationship with DHCS
with respect to policies, standards, and administration for SUD abuse services, Participation and
representation shall also be provided by the County Behavioral Health Director’s Assaciation of -
California.

2) Pursuant to HSC Section 11811.5{c), the Provider’s County AOD Program Administrator shall attend
any special meetings called by the Director of DHCS. Participation and representation shall also be
provided by the County Behavioral Health Director’s Association of California.

Q. Youth Treatment Guidelines

Provider shall follow the guidelines in Document 1V, incorporated by this reference, “Youth
Treatment Guidelines,” in developing and implementing adolescent treatment programs funded under
this Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into
this Intergovernmental Agreement.

R. Restrictions on Grantee Lobbying — Appropriations Act Section 503
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1) No part of any appropriation contained in this Act shall be used, other than for formal and recognized
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, =
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation
designed to support or defeat legislation pending before the Congress, except in presentation to the
Congress or any State legislative body itself.

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any
Intergovernmental Agreement recipient, or agent acting for such recipient, related to any activity
designed to influence legislation or appropriations pending before the Congress or any State legislature.,
S. Nondiscrimination in Employment and Services

By signing this intergovernmental Agreemeﬁt, provider certifies that Under the laws of the United States
and the State of California, incorporated into this Intergovernmental Agreement by reference and made
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any person.

T. federal Law Requirements:

' 1)Title VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting discrimination based
on race, color, or national origin in federally funded programs.

2) Title X of the education amendments of 1972 {regarding education and programs and activities), if
applicable.’

3) Title VUit of the Civil Rights Act of 1968 {42 USC-3601 et seq.} prohibiting discriminatlon on the basis of
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing.

4) Age Discrimination Act of 1975 {45 CFR Part 90), as amended (42 USC Sections 6101 — 6107), which
prohibits discrimination on the basis of age. .

5) Age Discrimination in Employment Act (29 CFR Part 1625).

6) Title 1 of the Amerlcans W|th Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the
dlsabled in employment,

7) Americans with Disabilities Act (28 CFR Part 35) prohlbmng discrimination against the disabled by
public entities.

8) Title 1l of the Americans with Disabilities Act (28 CFR Part 36) r'egarding access.

9) Rehabilitation Act of 1973, as amended (29 USC Sectlon 794), prohibiting discrimination on the basis
of individuals with disabilities.

10) Executive Order 11246 (42 USC 2000(e) et 'seq and 41 CFR Part 60)' regarding nondiscrimination in
employment under federal contracts and construction contracts greater than $10,000 funded by federa}
financial assistance.
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11} Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited
English proficiency. :

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondlscnmmatlon on the
basis of drug abuse. ~

13} The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 {P.L. 91-616}, as amended, relating to nondiscrimination on the basis of a!cohol abuse or
alcoholism,

U, Staie Law Requirements:

1) Fair Employment and Housing Act {Government Code Section 12500 et seq.) and the applicable -
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.).

2) Title 2, Division 3, Article 9.5 of the Government Code, commencing with Section 11135.
3) Title 9, Division 4, Chapter 8 of the CCR, commencing with Section 10800.

4) No state or federal funds shall be used by the Contractor or its subcontractors for sectarian worship,
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to
provide direct, immediate, or substantial support to any religious activity.

5) Noncompliance with the requirements of nondiscrimination in services shall constitute grounds foy
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of
funding provided hereunder,

BATA Investigations and Confidentiality of Administrative Actions

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local
or federal Jaw enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from
the DMC program, pursuant to W&I Code, Section 14043,36(a). Information about a provider’s

~ administrative sanction status is confidential until such time s the action is either completed or

resolved, The DHCS may also issue a Payment Suspension to a provider pursuant to W8I Cade, Section

14107.11 and Code of Federal Regulations, Title 42, section 455.23. The Contractor is to withhold

payments from a DMC provider during the time a Payment Suspension is in effect.

2) Provider shall execute the Confidentiality Agreement, attached as Document 5A. The Confidentiality
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are
subject to administrative sanctions, '

W, This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions
enacted by the federal or state governments that affect the provisions, terms, or funding of this
Intergovernmental Agreement in any manner.

X Subcontract Provisions
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Provider shall include all of the foregoing provisions in all of its subcantracts.
Y. Conditions for Federal Financial Participation

' 1) Provider shail meet all conditions for Federal Financial Participation, consistent with 42 CFR 438. 802,
42 CFR 438.804, 42 CFR 438.806, 42 CFR 438.808, 42 CFR 438.810, 42 CFR 438.812,

2) Pursuant to 42 CFR 438.808, Federal Financial Partxcxpatnon (FFP) is not available to the Contractor if-
the Contractor;

a) Is an entity that could be excluded under section 1128(b)(8) as bemg controlled by a sanctioned
individual;

b) Is an entity that has a substantial contractual relationship as defined in_sectioh 431,55(h)(3), either
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(B); or

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization
review, medical social work, or administrative services, with one of the following:

i. Any individual or entm/ excluded from participation in federal health care programs under section
1128 or section 1126A; or

ii. An entity that would provide those services through an excluded individual or entity.
Providers shall include the following requirements in their subcontracts with providers:

1) Culturally Competent Services: Providers are responsible to provide culturaily competent services.
Providers must ensure that their policies, procedures, and practices are consistent with the principles
outlined and are embedded in the organizational structure, as well as being upheld in day-to- day
operations. Translation services must be available for beneficiaries, as needed.

2) Medication Assisted Treatment: Providers will have procedures for linkage/intégration for
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with
physicians of beneficiaries who are prescribed these medications unless the beneficiary refuses to
consent to sign a 42 CFR part 2 compliant release of information for this purpose.

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based
treatment practices (EBPs) based on the timeline established in the county implementation plan. The
two EBPs are per provider per service modality. Counties will ensure the providers have implemented
EBPs. The State will monitor the implementation of EBP's during reviews. The required EBP include;

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy
designed to explore and reduce a person’s ambivalence toward treatment. This approach frequently
includes other problem solving or sotution-focused strategies that build on beneficiaries’ past successes.

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral reactions are
learned and that new ways of reacting and behavmg can be learned. :
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CERTIFICATE OF

. ) Date: June 12, 2017
- SELF-INSURANCE COVERAGE
S RODUCERANEURED o ) v :
The Regents of the University of California | This Gerlificats is lssied as a matter of information only to authorized viewasrs for
Offien of the President thelr interna) wes only snd confisrs no fights upon any viewer of this Caritficate.
Office of Risk Services Thé Cariificate doas ntt amend, extend or altsr the coverage desoiibad bslow,
1111 Franklin St., 10" Floor This Ceriificate may dnly be copled, printed and distributed by an authorized
Ogkland, CA 84807-5200 viewer for lts inteynal use. Any other yes, duplication or distribution of the ‘
510-087-8832 Carﬂﬂ;jate without tha wiitten consert of the Regants of the University of Califorria
1s probiblied. ' ‘ _
ENTITIES AFFORDING COVERAGE
: PARTICIPATION
ICOMPANY LETTER A Tha Repents of the Unlvarslty of Callformia . 100%
COVERABES

THIS IS TQ CERTIFY THAT THE REGENTS OF THE UNIVERSITY OF CALIFORMIA (S A GOVERNNENTAL ENTITY THAT HAS A SELF-FUNDED
RETENTION FOR LIABILITIES DESCRIBED BELOW, NOTWITHETANDING ANY REQUIRENENT, TERM DR CONDITION OF ANY WRITTEN
CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY PERTAIN. THIE SELF-FUNDED PROGRAM 18
SUBJECT TO ALL PROVISIONS OF THE BYLAWS AND STANDING ORDERS OF THE REGENTS OF THE UNIVERSITY OF GALIFORNIA, WHICH

DOES NOT PERMIT ANY ASSUMPTION OF LIABILITY WHICH DOES NDT RESULT FROM THE NEGLIGENT ACTS OR OMISBIONS OF (TS
OFFICERS, AGENTS OR EMPLOYEES,

O TYPE OF 129RANCE POLIOY NUBBER POLICY BFFECTVE DARE | POLICT EXCRATIONDATE TERTE
IGENERAL UABRITY GENERAL AGGREGATE Net applitabla
5 | 3 | COMMERCIAL GENERAL LIABILITY | ] PRODUCTE-COMPIDP ABG f5 ES000a
meummammce Set-insured duly 1,207 Juna 30, 2018 PEREOMAL £ ADV IIURY |5 G.000,000
CONTRAGYUAL LIABILITY & 6,000,800
] » v . ‘ EACH CCOURRENCE 5,000,400
{5 POMOBILE LIABILITY COMPINED BINBLE LT [F Nol applicabie
5 [ aNvauTa
3 m.mmm BODILY INJURY 2 6,000,000
] {PER PERBON)
SWLBJ Salf-insured July 1, 2017 Juna 30, 2018
¥ ] mman AUTDS EODLY INJURY  5,0bOAR0
(FER ACCIDENT)
"W | RON-DWNED
_jaunos , i
GARABE LIABILITY FRUFERTY DAVAGE ly 600,000
FROPERTY - EACH QUCURRENCE S 7,600,000
tx, I"% | FIRE & EXTENDED PERKE Self-insured July 1, 2017 y June 30, 2018 ABGREGATE 5 " fent syiplicable
. - : STATUTORY LIMITA
1 WDRKERS' COMPENBATION AND Satf-Insurad July 1, 2047 June 80, 2018 EACH AGGIDENT i Aursquiredby
MPLOVERS LIABILITY , ; 1 oeeniaLaw
. DISEASE-FOLICYLAT % s requimdby
Caliols Law
’ DISEASE - EACH EMPLENEE |5  Au regquliad by
Callformla Low
DESCRIFTION OF GPERATIONSALOCATIONSVERICLES/SPEGIAL ITEMS ' '

cmnncm& HOLDER CANCELLATION
IAPRLICABLE i‘;ﬁﬁﬂ' AS REQUIRED BY WRITTEN CONTRACT [SHOULD THE REGENTS ELECT TO DISCOMTINUE SELF—lNSURlNG s
(OR AGREEME

LIABILITIES, THE REGENTS WILL UPDATE PROOF OF BELF-INSURANGE ON IT5
WEBSITE, THE REGENTS SHALL NOT BE OBLIGATED TO PROVIDE INDIVIDUAL
NOTICE TO VENDORS OR O‘IHERS

By

CHERYL A, L1L.OYD, CHIEF RISK OFFICER
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Leger, Cheml (BOS)

From: Meg Naizghi <mnaizghi@grsm.com>

Sent: Wednesday, September 30, 2020 3:37 PM

To: SOTF, (BOS)

Cc: Cityattorney, Schnetzler, Greta (UCSF); Dellner, Tom (UCSF); Marcie Fitzsimmons

Subject: Sunshine Ordinance Task Force, File No. 19138 - University of California and the Regents of the
University of California

Attachments: UCSF SOTF Reply 9.30.20.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Good Afternoon,
Attached please find a letter from Greta Schnetzler regarding the referenced matter.

Thank you.

MEG NAIZGHI | Legal Assistant to Marcie Fitzsimmons

GORDON REES SCULLY MANSUKHANI
YOUR 50 STATE PARTNER®

275 Battery Street, Suite 2000
San Francisco, CA94111
P: 415-986-5900 | F:415-986-8054 | mnaizghi@grsm.com

www.grsm.com

GORDON REES SCULLY MANSUKHANI, LLP

YOUR 50 STATE PARTNER®
http://www.grsm.com




UCsr

University of California
San Francisco

Office of Legal Affairs

Faculty Alumni House

745 Parnassus Avenue

2nd Floor

San Francisco, CA 94143-0986

tel: 415.476.5003
fax: 415.476.0832

www.ucsf.edu

Greta W. Schnetzler
Chief Campus Counsel
Office Legal Affairs

Ann Sparkman

Deputy Campus Counsel

for Health Affairs

Chief Medical Center Counsel

Darnele L. Wright
Deputy Campus Counsel

Christine Haas Georgiev
Senior Counsel

Kathryn (Kate) M. Mente
Senior Counsel

Colin Leary
Senior Counsel

September 30, 2020

Re: Sunshine Ordinance Task Force, File No. 19138
University of California and the Regents of the University of California’

Dear Sunshine Ordinance Task Force,

As set forth in my prior letter dated December 26, 2019, the
Sunshine Ordinance Task Force (“SOTF”) does not have jurisdiction in
this matter. Sunshine Ordinance Task Force, Public Complaint Procedure,
B.4 states: “The case must be under the jurisdiction of the SOTF.”

The complaint complains against the University of California and
the Regents of the University of California. Under the California
Constitution, art. IX, § 9, the University of California and the Regents of
the University of California are characterized as a “branch” of the State of
California or “a statewide administrative agency.” Regents of the Univ. of
Calif. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135. The
SOTF only has jurisdiction over entities of the government of the City and
County of San Francisco. See Sunshine Ordinance Sec. 67.1(b) (“Elected
officials, commissions, boards, councils and other agencies of the City and
County exist to conduct the people’s business”), emphasis added; 67.3(a)
(“’City’ shall mean the City and County of San Francisco”). As state
entities and “[1]n view of the virtually plenary power of the Regents in the
regulation of affairs relating to the university,” the University of California
and the Regents of the University of California are not subject to
municipal regulation. Regents of the Univ. of Calif. v. City of Santa
Monica (1978) 77 Cal. App. 3d at 136.

Bruce Wolf, the Chair of the SOTF, acknowledged that the
University of California is “not within the jurisdiction of the San Francisco

! In providing this response we are not submitting to the SOTF’s jurisdiction and
reserve the right to continue to contest jurisdiction.



Sunshine Ordinance” in his December 30, 2019 email. (See Exhibit 1 [Emphasis in Original]).
He wrote:

Respectfully, in the interest of not wasting your time, the University of California
is a state institution and is nof a City and County of San Francisco institution,
department or agency thus is not within the jurisdiction of the San Francisco
Sunshine Ordinance despite one of its campuses being geographically located
here. Thus, only the CPRA is applicable and not the local San Francisco Sunshine
Ordinance. Our process is solely for use within the confines of City and County of
San Francisco departments, commissions, boards and agencies. Unless you have
some evidence to the contrary, the outcome of a hearing regarding jurisdiction
would likely not be in vour favor.

This was likewise echoed by Deputy City Attorney, Peder J.V. Thoreen, in a February 19,
2020 memorandum to SOTF. (See Exhibit 2.) He wrote:

Complainant offers no argument that Respondent is generally subject to the
Task Force's jurisdiction, but he cites a provision in the contract between the
City and Respondent, which reads:

In accordance with San Francisco Administrative Code §67.24(¢e), contracts,
contractors' bids, responses to requests for proposals and all other records of
communications between the department and persons or firms seeking
contracts, shall be open to inspection immediately after a contract has
been awarded. Nothing in this provision requires the disclosure of a
private person or organization's net worth or other proprietary financial
data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit.
Information provided which is covered by this paragraph will be made
available to the public upon request.

However, this provision does not appear to make Respondent subject to the
Sunshine Ordinance. Rather, it simply informs a contractor, such as Respondent,
that certain information may be subject to disclosure. Regardless, it appears that
Respondent has provided responsive documents to Complainant, thus potentially
rendering the question of jurisdiction moot.

Indeed, there is nothing in the contract between the City of San Francisco and the Regents
that grants SOTF jurisdiction. Appendix G of that agreement, which pertains to Substance Use
Disorder Services, states nothing about conferring jurisdiction, the SOTF, or the production of
public records. (See Exhibit 3.) At most, Appendix G references making records available
pursuant to an official audit, but not to force the University to produce records to any member of
the public empowered by the San Francisco Sunshine Ordinance.

Please contact me at greta.schnetzleri@ucst.edu for further communications on this matter.




cc: Dennis Herrera (cityattorney@sfcityatty.org)

Encl.

Sincerely,

DocuSigned by:

‘ Grnda. Sdunatslur

32086FB3E836457

Greta W. Schnetzler
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Please see the response from Chair Bruce Wolfe of the SOTF below regarding your complaint against
UCSF. Hope you had a nice holiday. ‘

Cheryl Leger
Assistant Clerk, Board of Supervisors

Tel: 415-554-7724
<image001.png>
Click here to complete a Board of Supervisors Customer Service Satisfaction form,

The Legislative Research Center provides 24-hour access to Bba rd of Supervisors legislation, and archived matters
since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will nat be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Board af Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available ta
all members of the public for inspection and copying. The Clerk's Office does nat redact any information from these
submissions, This means that persanal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit ta the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.

From: Bruce Wolfe <sotf@brucewolfe.net>

Sent: Monday, December 30, 2019 3:06 PM

To: SOTF, (BOS) <sotf@sfgov.org>

Subject: Re: SOTF - Complalnt Filed wnth the Sunshine Ordinance Task Force File No. 19138

Thas rnessage is from outside the City email system. Do not open links or attachments from untrusted sources.

t

Please send a message to Mr. Malloy':
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Dear Mr. Malloy -

Respectfully, in the interest of not wasting your time, the University of California is a

~ state institution and is not a City and County of San Francisco institution, department
© oragency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance
- despite one of its campuses being geographically located here. Thus, only the CPRA

' is applicable and not the local San Francisco Sunshine Ordinance. Our process is

. solely for use within the confines of City -and County of San Francisco departments,

~ commissions, boards and agencies. Unless you have some evidence to the contrary,
- the outcome of a hearing regarding jurisdiction would likely not be in your favor.

You are free to have your file heard and we will schedule it but we are obligated to
provide administrative support and consultations to the public in this way. Please
advise. ' .

- Yours,
Bruce Wolfe, Chair

SF Sunshine Ordinance Task Force

(Response is very limited during business hours on business days and holidays)

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote:

Good Aftermoon:

The University of California and the Regents of the University of California have been
named as Respondents in the attached complaint filed with the Sunshine Ordinance Task
Force. Please respond to the following complaint/request within five business days.

The Respondent is required to submit a written response to the allegations including
| any and all supporting documents, recordings, electronic media, etc., to the Task Force
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CITY AND COUNTY OF SAN FRANCISCO ' OFFCE OF THE CITY ATTORNEY

DENNIS J. HERRERA ' PEDER J. V. THOREEN
City Attorney : , Deputy City Attorney
| Direct Dicl:  (415) 554-3846
_Emait: Peder.Thoreen@sfcityatty.org
MEMORANDUM
PRIVILEGED AND CONFIDENTIAL
TO: Sunshine Ordinance Task Force '
FROM: Peder J. V. Thoreen
Deputy City Attorney
DATE:  February 19, 2020
RE: Complaint No. 19138 Stephen Malloy v. University of Cahforma San Francisco
" COMPLAINT

Complainant Stephen Malloy (“Complainant”) alleges that the University of California,
San Francisco (“Respondent”) violated the-Sunshine Ordinance by failing to respond to
Complainant’s request in a timely and complete manner.

COMPLAINANT FILES COMPLAINT

Complainant filed this complaint with the Task Force on December 11,2019, alleging
that Respondent violated Administrative Code section 67.21.

JURISDICTION

The primary question in this matter is whether the Task Force has jurisdiction, as
discussed further below.

APPLICABLE STATUTORY SECTION(S)

Section 67 of the San Francisco Administrative Code:

e Section 67.21 governs responses to a public records request generally.

Cal. Government Code (CPRA)
e - Section 6253 sets forth the general requirements for the production of records.

'APPLICABLE CASE LAW

o  Regents of the Univ. of Cal. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135
(holding that the regents were not subject to municipal regulation).

BACKGROUND

On November 5, 2019, Complainant filed a request with Respondent for “all records
concerning Stephen Malloy.” Although Respondent engaged in subsequent correspondence with
Complainant regarding his request, including by stating that it had responded to his request on
February 7, 2019, when it evidently provided Complainant 136 pages of documents, Respondent
contends that the Task Force lacks jurisdiction because Respondent is a branch of the State or a
statewide administrative agency. Cal. Const., art. IX, §9; Regents of the Univ. of Cal. v. City of

FOX PLAZA + 1390 MARKET STREET, 7TH FLOOR * SAN FRANCISCO, CALIFORNIA 94102-5408
RECEPTION: (415) 554-3800 - FACSIMILE: (415} 437-4644

n:\codenf\as2020\?600241\01428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

: MEMO RANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 2 : ‘
- RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

Santa Monica (1978) 77 Cal.App.3d 130, 135. Section 9(a) of article IX of the California
Constitution states:

The University of California shall constitute a public trust, to be administered by
the existing corporation known as “The Regents of the University of California,”
with full powers of organization and government, subject only to such legislative
control as may be necessary to insure the security of its funds and compliance

“with the terms of the endowments of the university and such competitive bidding
procedures as may be made applicable to the university by statute for the letting
of construction contracts, sales of real property, and purchasing of materials,
goods, and services.

. Additionally, the Sunshine Ordinance’s public records requirements generally apply to a
“department,” which is defined as “a department of the City and County of San Francisco.” S.F.
Admin. Code section 67.20(a). It is undisputed that Respondent is not a department of the Clty
and County of San Francisco.

Complainant offers no argument that Respondent is generally subject to the Task Force’s
jurisdiction, but he cites a provision in the contract between the City and Respondent, which
reads:

In accordance with San Francisco Administrative Code §67.24(¢), contracts,
contractors’ bids, responses to requests for proposals and all other records of
communications between the department and persons or firms seeking contracts,
shall be open to inspection immediately after a contract has been awarded.
Nothing in this provision requires the disclosure of a private person or
organization’s net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or -
organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

: However, this provision does not appear to make Respondent subject to the Sunshine
Ordinance. Rather, it simply informs a contractor, such as Respondent, that certain information
may be subject to disclosure. Regardless, it appears that Respondent has provided responsive
documents to Complainant, thus potentially rendering the question of jurisdiction moot.

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS

e What is the basis for Complainant’s contention that additional responsive documents
exist that have not be produced? -

LEGALIS SUES/LEGAL DETERMINATIONS
e s Respondent subject to the Jurlsdlcuon of the Task Force?

e If so, did Respondent violate the Sunshine Ordinance or the CPRA by fa1hng to prov1de a
tlmely and complete response to Complainant’s document request?

n:\codenflas2020\9600241\01428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19,2020
PAGE: 3 :
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisc
CONCLUSION '

THE TASK FORCE FINDS THE FOLLOW]NG FACTS TO BE TRUE: |

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE.

* %k k

n:\codenflas2020\960024 1101428400.docx

P19



CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY. ATTORNEY

MEMORANDUM
‘PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 4 N
- RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

'CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE
ORDINANCE)

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS;
ADMINISTRATIVE APPEALS

(a) Every person having custody of any public record or public 1nformat10n as defined
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and
durlng normal and reasonable hours of operation, without unreasonable delay, and without
requiring an appointment, permit the public record, or any segregable portion of a record, to be
inspected and examined by any person and shall furnish one copy thereof upon payment ofa
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page.

(b) A custodian of a public record shall, as soon as possible and within ten days
following receipt of a request for inspection or copy of a public record, comply with such
request. Such request may be delivered to the office of the custodian by the requester orally or in
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information
requested is not a public record or is exempt, the custodian shall justify withholding any record
by demonstrating, in writing as soon as possible and within ten days following receipt of a
request, that the record in question is exempt under express provisions of this ordinance.

(¢) A custodian of a public record shall assist a requester in identifying the existence,
form, and nature of any records or information maintained by, available to, or in the custody of
the custodian, whether or not the contents of those records are exempt from disclosure and shall,
when requested to do so, provide in writing within seven days following receipt of a request, a
statement as to the existence, quantity, form and nature of records relating to a particular subject
or questions with enough specificity to enable a requester to identify records in order to make a
request under (b). A custodian of any public record, when not in possession of the record
requested, shall assist a requester in directing a request to the proper office or staff person.

(d) If the custodian refuses, fails to comply, or incompletely complies with a request
described in (b), the person making the request may petition the supervisor of records for a
determination whether the record requested is public. The supervisor of records shall inform the
petitioner, as soon as possible and within 10 days, of its determination whether the record
requested, or any part of the record requested, is public. Where requested by the petition, and
where otherwise desirable, this determination shall be in writing. Upon the determination by the
supervisor of records that the record is public, the SupCI‘VISOI‘ of records shall immediately order
the custodian of the public record to comply with the person's request. If the custodian refuses or
fails to comply with any such order within 5 days, the supervisor of records shall notify the
district attorney or the attorney general who shall take whatever measures she or he deems
necessary and appropriate to insure compliance with the provisions of this ordinance.

(e) Ifthe custodian refuses, fails to comply, or incompletely complies with a request
described in (b) above or if a petition is denied or not acted on by the supervisor of public
records, the person making the request may petition the Sunshine Task Force for a determination
whether the record requested is public. The Sunshine Task Force shall inform the petitioner, as
soon as possible and within 2 days after its next meeting but in no case later than 45 days from
when a petition in writing is received, of its determination whether the record requested, or any

n:\codenflas2020\960024 1\01428400.docx
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CITY AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 5
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

part of the record requested, is public. Where requested by the petition, and where otherwise
desirable, this determination shall be in writing. Upon the determination that the record is public,
the Sunshine Task Force shall immediately order the custodian of the public record to comply
with the person's request. If the custodian refuses or fails to comply with any such order within 5
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may
take whatever measures she or he deems necessary to insure compliance with the provisions of
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision.
Where requested by the petition, the Sunshine Task Force may conduct a public hearing
concerning the records request denial. An authorized representative of the custodian of the public
records requested shall attend any hearing and explain the basis for its decision to withhold the
records requested.

(f) The administrative remedy provided under this article shall in no way limit the
availability of other administrative remedies provided to any person with respect to any officer or
employee of any agency, executive office, department or board; nor shall the administrative
remedy provided by this section in any way limit the availability of judicial remedies otherwise
available to any person requesting a public record. If a custodian of a public record refuses or
fails to comply with the request of any person for inspection or copy of a public record or with
an administrative order under this section, the superior court shall have jurisdiction to order
compliance.

(g) Inany court proceeding pursuant to this article there shall be a presumption that
the record sought is public, and the burden shall be upon the custodian to prove with specificity
the exemption which applies.

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance

Task Force, the supervisor of public records shall prepare a tally and report of every petition

" brought before it for access to records since the time of its last tally and report. The report shall
at least identify for each petition the record or records sought, the custodian of those records, the
ruling of the supervisor of public records, whether any ruling was overturned by a court and
whether orders given to custodians of public records were followed. The report shall also
summarize any court actions during that period regarding petitions the Supervisor has decided.
At the request of the Sunshine Ordinance Task Force, the report shall also include copies of all
rulings made by the supervisor of public records and all opinions issued.

(i) The San Francisco City Attorney's office shall act to protect and secure the rights
of the people of San Francisco to access public information and public meetings and shall not act
as legal counsel for any city employee or any person having custody of any public record for
purposes of denying access to the public. The City Attorney may publish legal opinions in
response to a request from any person as to whether a reécord or information is public. All
communications with the City Attorney's Office with regard to this ordinance, including
petitions, requests for opinion, and opinions shall be public records. -

(j) Notwithstanding the provisions of this section, the City Attorney may defend the
City or a City Employee in litigation under this ordinance that is actually filed in court to any
extent required by the City Charter or California Law.

n:\codenfias202010600241101428400.docx
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY

MEMORANDUM
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19, 2020
PAGE: 6 *
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

(k) Release of documentary public information, whether for inspection of the original
or by providing a copy, shall be governed by the California Public Records Act (Government
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with
the enhanced disclosure requirements provided in this ordinance.

(1) Inspection and copying of documentary public information stored in electronic
form shall be made available to the person requesting the information in any form requested
which is available to or easily generated by the department, its officers or employees, including
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is
duplicated. Inspection of documentary public information on a computer monitor need not be
allowed where the information sought is necessarily and unseparably intertwined with
information not subject to disclosure under this ordinance. Nothing in this section shall require a
department to program or reprogram a computer to respond to a request for information or to
release information where the release of that information would violate a licensing agreement or .
copyright law. '

CALIFORNIA GOVERNMENT CODE (CPRA)
SEC. 6253.

(a) Public records are open to inspection at all times during the office hours of the state or local

agency and every person has-a right to inspect any public record, except as hereafter provided.

Any reasonably segregable portion of a record shall be available for inspection by any person
‘requesting the record after deletion of the portions that are exémpted by law.

(b) Except with respect to public records exempt from disclosure by express provisions of law,
each state or local agency, upon a request for a copy of records-that reasonably describes an
identifiable record or records, shall make the records promptly available to any person upon
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon
request, an exact copy shall be provided unless impracticable to do so.

(c) Each agency, upon a request for a copy of records, shall, within 10 days from receipt of the
request, determine whether the request, in whole or in part, seeks copies of disclosable public
records in the possession of the agency and shall promptly notify the person making the request
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed’ .
in this section may be extended by written notice by the head of the agency or his or her designee
to'the person making the request, setting forth the reasons for the extension and the date on
which a determination is expected to be dispatched. No notice shall specify a date that would
result in an extension for more than 14 days. When the agency dispatches the determination, and
if the agency determines that the request seeks disclosable public records, the agency shall state

" the estimated date and time when the records will be made available. As used in this section,
“unusual circumstances” means the following, but only to the extent reasonably necessary to the
proper processing of the particular request: :

n:\codenf\as2020\9600241\01428400.docx
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C1TY AND COUNTY OF SAN FRANCISCO | OFFICE OF THE CITY ATTORNEY

MEMORANDUM _
PRIVILEGED & CONFIDENTIAL
TO: Sunshine Ordinance Task Force
DATE:  February 19,2020
PAGE: 7 :
RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco

'(1) The need to search for and collect the requested records from field facilities or other
establishments that are separate from the office processing the request.

(2) The need to search for, collect, and appropriately examine a voluminous amount of separate
and distinct records that are demanded in a single request.

(3) The need for consultation, which $hall be conducted with all practicable speed, with another
agency having substantial interest in the determination of the request or among two or more
components of the agency having substantial subject matter interest therein.

(4) The need to compile data, to write programming language or a computer program, or to
. construct a computer report to extract data.

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the
inspection or copying of public records. The notification of denial of any request for records
required by Section 6255 shall set forth the names and titles or positions of each person
responsible for the denial.

(e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for
itself that allow for faster, more efficient, or greater access to records than prescribed by the
- minimum standards set forth in this chapter.

(f) In addition to maintaining public records for public inspection during the office hours of the
public agency, a public agency may comply with subdivision (a) by posting any public record on
its Internet Web site and, in response to a request for a public record posted on the Internet Web
site, directing a member of the public to the location on the Internet Web site where the public
record is posted. However, if after the public agericy directs a member of the public to the
Internet Web site, the member of the public requesting the public record requests a copy of the
public record due to an inability to access or reproduce the public record from the Internet Web
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision

n:\codenf\as2020\9600241\01428400.docx
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Appendix G

SUBSTANCE USE DISORDER SERVICES
sich a8
Drug Medi-Cal,
Federal Substance Abuse Prevention And Treatment (SAPT) Block Grant,
Primary Prevention or
State Funded Services

The following laws, regulations, policies/procedures and documents are hereby incorporated by
reference into this Agreement as though fully set forth therein.

Drug Mcd1—Ca1 (DMC) services for substance use treatment in the Contractor’s service area
pursuant to Sections 11848.5(a) and (b) of the Health and Safety Code (hereinafter referred to as
HSC), Sections 14021,51 — 14021.53, and 14124.20 — 14124.25 of the Welfare and Institutions
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulatlons
(hereinafter referred to as Title

22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations,
hereinafier referred to as 42 CFR 438,

The City and County of San Francisco and the provider enter into this Intergovernmental
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96),
Substance Abuse Prevention and Treatment Block Grants (SAPT Block Grant) for the purpose of
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration’s
(SAMHSA) National Outcome Measures (NOMs).

The objective is to make substance use treatment services available to Medi-Cal and other non-
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered
services rendered by certified DMC providers.

Reference Documents

Document 1A: Title 45, Code of Federal Regulations 96, Subparts CandL, Substance Abuse.
Prevention and Treatment Block Grant Requirements
hitps://www.gpo. gov/fdsys/granule/CFR—ZOOS—t;tle45—v011/CFR-ZOOS-ﬁﬂe45-v011-part96

Document 1B: Title 42, Code of Federal Regulations, Charitable Choice Regulations
https://www.law.comell edu/cfr/text/42/part-54

Document 1C: Dﬁving—Under—ﬂie-Inﬂueﬁce Program Requirements

Document 1F(a): Reporting Requirement Matnx County Subrmsswn Requirements for the
Departrnent of Health Care Services

Document 1G: Perinatal Services Network Guidelines 2016
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Document 1H(a): Service Code Descriptions
Document 1J(a): Non-Drug Medi-Cal Audit Appeals Process
Document 13(b): DMC Audit Appeals Process

Document 1K: Drug and Aleoho] Treatment Access Report (DATAR).
http://www.dbcs.ca.gov/provgovpart/Pages/DATAR. aspx

Document 1P: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004)
http:/[www.dhcs._ca.gov/provgovnaﬂ/Pages/Facﬂihr Certification.asnx

Document 1T: CalOMS Prevention Data Quality Standards

Document 1V: Youth Treatment Guidelines
http://www.dhes.ca.gov/individuals/Documents/Youth_Treatment Guidelines.pdf

Document 2A: Sobky v. Smoley, Judgment, Signed February 1, 1995

Document 2C: TiﬂeAZZ, California Code of Regulations
http:/cer.oal.ca.pov

Document 2E: Drug Medi~Cal Certification Standards for Substance Abuse Clinies (Updated
Tuly 1, 2004)

http://www.dhcs.ca.gov/services/adp/Documents/DMCA_Drug Medi-
Cal_Certification_Standerds.pdf ‘

Document 2F: Standards for Drug Treatment Programs (October 21, 1981) ,
http://www.dhcs.ca.gov/ semces/adp/Documents/DMCA Standards_for '~ Drug_Treatment Progr
ams.pdf

Document 2G Drug Medi-Cal Billing Manual

http://www.dbcs.ca. gov/formsandpubs/Documents/Info%ZONohce%ZOZOl5/DMC . Billing Man
wal%20FINAL. pdf

Docyment 2K: Multiple Billing Override Certification (MC 6700)

Docutent 21.(a): Good Cause Certification (6065A)

Document 2L(b): Goed Cause Certification (6065B)

Document 2P: County Certification - Cost Report Year-End Claim For Reimbursement
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Document 2P(a): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment — Non-
Petinatal (form and instructions)

Document 2P(b): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment —
Perinatal (form and instructions)

Document 2P(c): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Indlwdual
Counseling — Non-Perinatal (form and instructions)

Document 2P(d): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Individual
Counseling — Perinatal (form and instructions)

Document 2P(e): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling
— Non-Perinatal (form and instructions)

Document 2P(f): Drug Medi-Cal Cost Report Fonns Outpatient Drug Free Group Counseling —
Perinatal (form and instructions)

Document 2P(g): Drug Medi-Cal Cost Report Forms — Residenﬁai‘ — Perinatal (form |
andinstructions)

Document 2P(h): Drug Medi-Cal Cost Report Forms — Narcotlc Treatment Progxam -
County — Non-Perinatal (form and instructions)

Document 2P (i): Drug Medi-Cal Cost Report Forms — Narcotic Treatment Program —County —
Perinatal (form and instructions)

Document 3G: Califorpia Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Depariment of Alcohol and Drug Programs, Chapter 4 — Narcotic
‘Treatment Programs ,

http://www.calregs.com .

3

Document 3H: California Code of Regulations, Title 9 — Rehabilitation and Developmentsl
Services, Division 4 — Department of Alcohol and Drug Programs Chapter 8 — Certification of
Alcohol and Other Drug Counselors

http://www.calregs.com

Document 3]: CalOMS Treatment Data Collection Guide
http /fwww.dhes.ca. g_v/provgovpaﬂ/Domments/CalOMS Tx Data Collectlon Guide JAN%2
02014 df

Document 30: Quarterly Federal Financial Management Report (QFFMR) 2014-15
http://www.dhcs.ca gov/provgovpart/Pages/SUD _Forms.aspx

Dacnment 35 CalOMS Treatment Data Compliance Standards
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards
http://minoritvhealth hhs.gov/templates/browse. aspx‘?lvl——z&lleD 15 ,

Document 4D : Drug Medl-Cal Certification for Federal Reimbursement (DHCS100224A)
Document 5A : Confidentiality Agreement |

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS:
I.  Subcontractor Documentation

The provider shall require its subcontractors that are not licensed or certified by DHCS to subrmit
organizational documents to DHCS within thirty (30) days of execution of an initial subcontract,
within ninety (90) days of the renewal or continuation of an existing subcontract or when there
has been a change in subcontractor naine or ownership. Organizational documents shall include
the subcontractor’s Articles of Incorporation or Partnership Agreements (as applicable), and
business licenses, fictitious name permits, and such other information and documentation as may
be requested by DHCS.

Records

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for
State to audit contract performance and contract compliance, Contractor will make these records
available to State, upon request, to evaluate the quality and quantity of services, accessibility and
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or
ownership of such records, they shall be sufficient to determine the reasonableness, allowabﬂlty,
and allocability of costs incurred by Contractor. :

1. Contracts with sudit ﬁrms shall have a clause to permit access by State to the working papers
of the external independent aud1tor, and copies of the working papers shall be made for State at

its request.

2. Providers shall keep adequate and sufficient financial records and statistical data to support the
year-end documents filed with State.

3.’ Accounting records and supporting documents shall be retained for a three-year period from
the date the year-end cost settlement report was approved by State for interim settlement. When
an audit has been started before the expiration of the three-year period, the records shall be
retained until completion of the audit and final reselution of all issues that arise in the audit.
Final settlement shall be made at the end of the audit and appeal process, If an audit has not
begun within three years, the interim settlement shall be considered as the final settlement.

4. Financial records shall be kept so that they clearly refléct the source of funding for each type
of service for which reimbursement is claimed. These documents include, but are not limited to,
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and
schedules for allocating costs.

5. Provider’s shall require that all subcontractors comply with the requirements of this Section A.

6. Should a provider discontinve its contractual agreement with subcontractor, or cease to
conduct business in its entirety, provider shall be responsible for retaining the subcontractor’s
fiscal and program records for the required retention period. The State Administrative Manual
(SAM) contains statutory requirements governing the retention, storage, and disposal of records
pertammg to State funds.

If provider cannot physically maintain the fiscal and program records of the subcontractor, then
arrangernents shall be made with State to take possession and maintain all records.

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Conﬁactor shall
comply with the requirements of SAM and the laws and procedures applicable to the obligation
and expenditure of State funds.

H Patient Record Retention

Provider agrees to establish, maintain, and update as necessaty, an individual patient
record for each beneficiary admitted to treatment and receiving serviees.

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W&, Chapter
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5,

14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and
51516.1; and (c) Division 4 of Title 9 of the California Code of Regulations (hereinafter referred
to as Title 9).

Established by DMC status and modality of treatment each beneficiary's md1v1dual
patient record shall include documentation of personal information as specified in either AOD
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with
the provision of treatment regulations that apply.

Providers, regardless of DMC certification status, shall maintain all of the documentatlon
in the beneficiary's individual patient record for a minimum of seven (7) years from the date of
the last face-to-face contact between the beneficiary and the provider.

In addition providers shall maintain all of the documentation that the beneficiary met the
requirements for good cause specified in Section 51008.5, where the good cause results from
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-

~face contact. If an andit takes place during the three year period, the contractor shall maintain
records until the audit is completed.
HOI. Control Requirements

1) Performance under the terms of this Exhibit A, Attachment I, is subject to all
applicable federal and state laws, regnlations, and standards. In accepting DHCS drug and
alcohol combined program allocation pursuant to HSC Sections 11814(a) and (b), Contractor
shall: (i) establish, and shall require its providers to establish, written policies and procedures
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* consistent with the following requirements; (if) monitor for compliance with the written
procedures; and (iii) be held accountable for audit exceptions taken by DHCS against the
Contractor and its contractors for any failure to comply with these requirements: ’
a) HSC, Division 10.5, commencing with Section 11760;

b) Title 9, California Code of Regulations (CCR) (herem referred to as Title 9), Division 4,
commencing with Section 9000;

c) Government Code Section 16367.8;

d) Govemnment Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to
Local Agencies, Chapter 1, Part 1, Divigion 2, Title 5, commencing at Section 53130;

e) Title 42 United State Code (USC), Sections 300x-21 through 300x—31 300x—34 300x-53,
300x-57, and 330x-65 and 66;

) The Single Audit Act Amendments of 1996 (Title 31, USC Sections 7501-7507) and the
Office of Management and Budget (OMB) ercular A-133 revised June 27, 2003 and June
26, 2007. .

g) Title 45, Code of Federal Regulatxons (CFR), Sections 96.30 through 96.33 and Sections
96.120 through 96.137;

h) Title 42, CFR, Sections 8.1 through 8.6;

i) Title 21, CFR, Sections 1301.01 through 1301.93, Department of Justice, Controlled
Substances; and,

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)

K)  Medi-Cal Eligibility Verification
hitp://www.dhcs.ca.gov/provgovpart/Pages/DataliseAgreement.aspx

Providers shall be farniliar with the above laws, regulations, and guidelines and shall assure that
its subcoritractors are also familiar with such requirements.

" 2)  The provisions of this Extibit A, Attachment I are not intended to abrogate any provisions

of Jaw or regulation, or any standards existing or enacted during the term of this
Intergovernmental Agreement.

3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and

L, as applicable, in the expenditure of the SAPTBG funds. Document 14, 45 CFR 96, Subparts
Cand L, is incorporated by reference.
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4) Documents 1C incorporated by this reference, contains additional requirements that shall be
adhered to by those Contractors that receive Document 1C. This document is:

a)Document 1C, _Driving—Under—the—Inﬂuence Program Requirements;

C. Inaccordance with the Fiscal Year 2011-12 State Budget Act and accompanying
law(Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First ExtraordinarySession),
providers that provide Women and Children’s Rf:31den1:1al TreatmentServices shall comply with
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of
the Substance Abuse and Mental HealthServices Administration’s Grant Program for Residential
Treatment for Pregnant and Postpartum Women, RFA found at
http://www.samhsa.gov/grants/grantannouncements/ti-14-005.

v Provider’s Agents and Subcontractors

a.To enter into written agreements with any agents, including subcontractars and vendors to whom
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents,
subcontractors and vendors that apply to providers with respect to such Department PHI under this
Exhibit F, and that require compliance with all applicable provisions of HIPAA,-the HITECH Act and the
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement
reasonable and appropriate administrative, physical, and technical safeguards to protect such PH!. As
required by HIPAA, the HITECH Act and the HIPAA regulations, including 45 CFR Sections 164.308 and
164.314, Provider shall incorporate, when applicable, the relevant pravisions of this Exhibit 71 into each
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that -
any security incidents or breaches of unsecured PH! be reported to provider. In accordance with 45 CFR
Section 164.504(e)(1){li), upon Contractor's knowledge of a material breach or violation by its
subcontractor of the agreement between Provider and the subcontractor, Provider shall:

i)  Provide.an opportunity for the subcontractor to cure the breach or end the violation and
terminate the agreement if the subcontractor does not cure the breach or end the violation Wlthm the
time specified by the Department or :

i) Immediately terminate the agreement if the subcontractor has breached a material term of the
agreement and cure is not possible.

v Breaches and Security tncidents

- During the term of this Agreement, Provider agrees to implement reasonable systems for the
discovery and prompt reporting of any breach or security incident, and to take the following steps:

a. lriitlal Notice to the Department
(1) To notify the Department immediately by telephone call or email or fax upon the discovery

of a breach of unsecured PH! in electronic media or in any other media if the PHI was, or is reasonably
helieved to have been, accessed or acquired by an unauthorized person.
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{2) To notify the Department within 24 hours (ene hour if SSA data) by email or fax of the
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in
violation of this Agreement or this Exhibit F-1, or potential loss of confidentia] data affecting this
Agreement. A breach shall be treated as discoveréd by provide as of the first day on which the breach is
~ known, or by exercising reasonable diligence would have been known, to any person (other than the
person committing the breach) who is an employee, officer or other agent of provider.

Notice shall be provided to the Information Protection Unit, Office of HIPAA Compliance. If the incident
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) or by emailing
privacyofficer@dhcs.ca.gov). Notice shall be made using the DHCS “Privacy Incident Report” form,
including all information known at the time. Provider shall use the most current version of this form,
which is posted on the DHCS Information Security Officer website (www.dhcs.ca.gov, then select
“Privacy” in the left column and then “Business Partner” near the middle of the page) or use this link:
http://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/DHCSBusinessAssociatesOnly.aspx

Upon discovery of a breach or suspected security incident, intrusion or unauthorized access, use or
disclosure of Department PHI, Provider shall take:

i) Prompt corrective action to mitigate any risks or damages invoived with the breach and to protect the
operating enviranment; and

i) Any action pertaining to such unauthorized disclosure required by applicable Federal and State laws
and regulations,

b.  Investigation and Investigation Report.

To immediately investigate suych suspected security incident, security incident, breach, or
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an
updated “Privacy Incident Report” containing the information marked with an asterisk and all other
applicable information listed on the form, to the extent known at that txme, to the Information
Protection Unit.

c Complete Report,

To provide a complete report of the investigation to the Department Progfam Contract Manager
and the Information Protection Unit within ten {10) working days of the discovery of the breachor
unauthorized use or disclosure, The report shall be submitted on the “Privacy incident Report” form and
shall include an assessment of all known factors relevant to a determination of whether a breach
pceurred under applicahle provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report
shall also include a full, detailed corrective action plan, including information on measures that were
taken to halt and/or contain the improper use or disclosure. If the Department requests information in
addition to that listed on the “Privacy Incident Report” form, provider shall make reasonable efforts to
provide the Department with such information, if, because of the circumstances of the incident,
brovider needs more than ten {10) working days from the discovery to submit a complete report, the
Department may grant a reasonable extension of time, in which case provider shall submit periodic
updates until the complete report is submitted. If necessary, a Supplemental Report may be used to
submit revised or additional information after the completed report is submitted, by submitting the
revised or additional information on an updated “Privacy Incident Report” form. The Department will
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review and approve the determination of whether a breach occurred and whether individual
notifications and a corrective action plan are required.

d. Responsibility for Reporting of Breaches

If the cause of a breach of Department PHi is attributable to provider or its agents,
subcontractors or vendors, provider is responsible for all required reporting of the breach as specified in
42 U.S.C. section 17932 and its implementing regulations, including notification to media outlets and to
the Secretary (after obtaining prior wtitten approval of DHCS). If a breach of unsecured Department PHI
involves more than 500 residents of the State of California or under its jurisdiction, Contractor shall first
notify DHCS, then the Secretary of the breach immediately upon discovery of the breach. If a breach -
invoives more than 500 California residents, provider shall also provide, after obtaining written prior
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement
Section. if Contractor has reason to believe that duplicate reporting of the same breach or incident may
occur because its subcontractors, agents or vendors may report the breach or incident 1o the
Department in addition to provider, provider shall notify the Department, and the Department and
provider may take appropriate action to prevent duplicate reporting.

e.  Responsibility for Notification of Affected Individuals

If the cause of a breach of Department PHI is atiributable to provider or its agents,
subcontractors or vendors and notification of the affected individuals is required under state or federal
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In
addition, the Department reserves the right to require provider to notify such affected individuals,
which notifications shall comply with the requirements set forth in 42U.5.C. section 17932 and its
implementing regulations, including, but not limited to, the requirement that the notifications be made
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach,
The Department Privacy Officer shall approve the time, manner and content of any such notifications
and their review and approval must be obtained before the notifications are made. The Department will
provide its review and approval expeditiously and without unreasonable delay.

f.  Department Contact Information

To direct communications to the above referenced Department staff, the provider shall
initiate contact as indicated herein. The Department reserves the right to make changes to the
contact information below by giving written notice to the provider. Said changes shall not
require an amendment to this Addendum or the Agreement to which if is incorporated,

vi Additional Provisions

A. Additional lntergovernmentalvAgreement Restrictions

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or
conditions enacted by the Congress, or any statute enacted by the Congress, which may affect the
provisions, terms, or funding of this Intergovernmental Agreement in any manner mcludmg, but not
limited to, 42 CFR 438.610(c)(3).

B. Nullification of DMC Treatment Program 5UD services (if applicable)
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The parties agree that if the Contractor fails to comply with the provisions of W&1 Code, Section
1412424, al) areas related to the DMC Treatment Program SUD senvices shall be null and void and
severed from the remainder of this Intergovernmental Agreement.

In the event the DMC Treatment Program Services component of this Intergovernmental Agreement
becomes null and void, an update:d Exhibit B, Attachment I shall take effect reflecting the removal of
federal Medicaid funds and DMC State General Funds from this Intergovemmental Agreement, All other
requirements and conditions of this lntergovernmental Agreement shall remain in effect until amended .
or termmated

C Hatch Act

Provider agrees to comply with the provisions of the Hatch Act {Title 5 USC, Sectibns 1501~
1508), which limit the political activities of employees whose principal employment activities are funded
in whole or in part with federal funds.

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs

Provider agrees that information produced through these funds, and which pertains to drug and
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use
of drugs or alcohol associated with the program. Additionally, no aspect of a drug or alcohol- related
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it
shall enforce, and shall require its subcontractors to enforce, these requirements. ‘

E. - Noncompliance with Reporting Requirements

Provider agrees that DHCS has the right to withhold payments until provider has submitted any
required data and réports to DHCS, as identified in this Exhibit A, Attachment | or as idenitified in
Document 1F{a), Reporting Regquirement Matrix for Counties.

F. Limitation on Use of Funds for Promotion of Legaiizatioh of Controlled Substances

None of the funds made available through this Intergovernmental Agreement may be used for
any activity that promotes the legalization of any drug or other substance included in Schedule | of

- Section 202 of the Controlled Substances Act (21 USC 812).

G. Restriction on Distribution of Sterile Needles

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available
through this Intergovernmental Agreement shall be used to carfy out any program that includes the
distribution of sterile needles or syringes for the hypodermic injection of any illegal drug unless DHCS
chooses to implement a demonstration syringe services program for injecting drug users,

H. . Health Insurance Portability and Accountability Act (HIPAA) of 1996
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA,
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in
Exhibit G, DHCS and provider shall cooperate to assure mutual agreement as to those transactions
between them, to which this Provision applies. Refer to Exhibit G for additional information.

1) Trading Partner Requirements

a} No Chariges. Provider hereby agrees that for the personal health Information {Information), it shall
not change any definition, data condition or use of a data element or segment as proscribed in the
federal HHS Transaction Standard Regulation. {45 CFR Part 162,815 {a))

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR
Part 162.915 (b))

¢} No Unauthorized Uses. Contractor hereby agrees that for the ln‘forma'tion, it shall not use any code or
data elements that either are marked “not used” in the HHS Transaction’s Implementation specification
or are not in the HHS Transaction Standard’s implementation specifications. {45 CFR Part 162.915 (c))

d) No Changes to Meaning or Intent, Contractor hereby agrees that for the Information, it shail not
hange the meaning or intent of any of the HHS Transaction Standard’s implementation specification. {45
CFR Part 162.915 (d))

2} Concurrence for Test Modifications to HHS Transaction Standards

Provider agrees and understands that there exists the possibility that DHCS or others may request an
extension from the uses of a standard in the HHS Transaction Standards, If this occurs, Provider agrees
that it shall participate in such test modifications. '

3} Adequate Testing

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If
the Contractor is acting as a clearinghouse for enrolled providers, Provider has obligations to adeguately
test all. business rules appropriate to each and every provider type and specialty for which they provide
clearinghouse services.

4) Deficlencies

The Provider agrees to cure transactions errors or deficiencies identified by DHCS, and
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a
- clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly
commumicate deficiencies and other pertinent information regardmg electronic.transactions to
enrolled providers for which they provide clearinghouse services. :

N
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5) Codé Set Retention

Both Parties understand and agree to keep open code sets being processed or used in this
Intergovernmental Agreement for at least the current billing period or any.appeal périod, whichever is
Jonger,

6) Data Transmission Log

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all Data
Transmission taking place between the Parties during the term of this Intergovernmental Agreement.
Each Party shall take necessary and reasonable steps to ensure that sich Data Transmission Logs
constitute a current, accurate, complete, and unaltered record of any and all Data Transmissions
between the Parties, and shall be retaihed by each Party for no less than twenty-four (24) months
following the date of the Data Transmission. The Data Transmission Log may be maintained on
computer media or other suftable means provided that, if it is necéssary to do so, the information
contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable
" form,
I. Nondiscrimination and Institutional Safeguards for Religious Providers
Contractor shall establish such processes and procedures as necessary to comply with the provisions of
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document 1B).

L Counselor Certiﬁcation

Any counselor or registrant providing intake, assessment of need for services, treatment or
recovery planning, individual or group counseling to participants, patients, or residents in a DHCS
licensed or certified program is required to be certified as defined in Title 3, CCR, Division 4, Chapter 8,
(Document 3H).
K. Cultural and Linguistic Proficiency

To ensure equal access to quality care by diverse populations, each service provider receiving
funds from this Intergovernmental Agreement shall adopt the federal Office of Minarity Health
Culturally and Linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply
with 42 CFR 438.206(c)(2).

L. Intravenous Drug Use (IVDU) Treatment

Provider shall ensure that individuals in need of IVDU treatment shall be encouraged to undergo
SUD treatment [42 USC 300x-23 and 45 CFR 96.126(e)).

M.  Tuberculosis Treatment
Provider shall ensure the following related to Tuberculosis (TB):
1) Routinely make available TB services to each individual receiving treatment for SUD use and/or abuse;

2) Reduce barriers to patients’ accepting TB treatment; and,
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3} Develop strategies to improve follow-up monitdring, particularly after patients leave {reatment, by
disseminating information through educational bulletins and technical assistance.

N. Trafficking Victims Protection Act of 2000

Provider and its subcontractors that provide services covered by this Intergovernmental
Agreement shall comply with Section 106{g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C.
7104(g)) as amended by section 1702, For full text of the award term, go to:
http://uscode.house.gov/view.xhtmi?reg=granuleid:USC-prelim-title22-
section7104d&num=0&editicn=prelim

0..  Tribal Communities and Organizations

Provider shall regularly assess (e.g. review population information available through Census,
compare to information obtained in CalOMS Treatment to determine whether population is being
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs
of the American Indian/Alaskan Native (Al/AN) population within the Contractor’s geographic area and
shall engage in regular and meaningful cansultation and collaboration with elected officials of the tribe,
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and
improvement of the quality, effectiveness and atcessibility of services available to Al/NA communities
within the Provider's county.

P. Participation of County Alcohol and Drug Program Administrators Association of California and
California Behavioral Health Director's Association of California.

1) Pursuant to HSC Section 11801(g), the Provider’s County AOD Program Administrator shall participate
and represent the County in meetings of the County Alcohol and Drug Program Administrators
Association of California for the purposes of representing the counties in their relationship with DHCS
with respect to policies, standards, and administration for SUD abuse services, Participation and
representation shall also be provided by the County Behavioral Health Director’s Assaciation of -
California.

2) Pursuant to HSC Section 11811.5{c), the Provider’s County AOD Program Administrator shall attend
any special meetings called by the Director of DHCS. Participation and representation shall also be
provided by the County Behavioral Health Director’s Association of California.

Q. Youth Treatment Guidelines

Provider shall follow the guidelines in Document 1V, incorporated by this reference, “Youth
Treatment Guidelines,” in developing and implementing adolescent treatment programs funded under
this Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into
this Intergovernmental Agreement.

R. Restrictions on Grantee Lobbying — Appropriations Act Section 503
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1) No part of any appropriation contained in this Act shall be used, other than for formal and recognized
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, =
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation
designed to support or defeat legislation pending before the Congress, except in presentation to the
Congress or any State legislative body itself.

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any
Intergovernmental Agreement recipient, or agent acting for such recipient, related to any activity
designed to influence legislation or appropriations pending before the Congress or any State legislature.,
S. Nondiscrimination in Employment and Services

By signing this intergovernmental Agreemeﬁt, provider certifies that Under the laws of the United States
and the State of California, incorporated into this Intergovernmental Agreement by reference and made
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any person.

T. federal Law Requirements:

' 1)Title VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting discrimination based
on race, color, or national origin in federally funded programs.

2) Title X of the education amendments of 1972 {regarding education and programs and activities), if
applicable.’

3) Title VUit of the Civil Rights Act of 1968 {42 USC-3601 et seq.} prohibiting discriminatlon on the basis of
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing.

4) Age Discrimination Act of 1975 {45 CFR Part 90), as amended (42 USC Sections 6101 — 6107), which
prohibits discrimination on the basis of age. .

5) Age Discrimination in Employment Act (29 CFR Part 1625).

6) Title 1 of the Amerlcans W|th Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the
dlsabled in employment,

7) Americans with Disabilities Act (28 CFR Part 35) prohlbmng discrimination against the disabled by
public entities.

8) Title 1l of the Americans with Disabilities Act (28 CFR Part 36) r'egarding access.

9) Rehabilitation Act of 1973, as amended (29 USC Sectlon 794), prohibiting discrimination on the basis
of individuals with disabilities.

10) Executive Order 11246 (42 USC 2000(e) et 'seq and 41 CFR Part 60)' regarding nondiscrimination in
employment under federal contracts and construction contracts greater than $10,000 funded by federa}
financial assistance.
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11} Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited
English proficiency. :

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondlscnmmatlon on the
basis of drug abuse. ~

13} The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 {P.L. 91-616}, as amended, relating to nondiscrimination on the basis of a!cohol abuse or
alcoholism,

U, Staie Law Requirements:

1) Fair Employment and Housing Act {Government Code Section 12500 et seq.) and the applicable -
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.).

2) Title 2, Division 3, Article 9.5 of the Government Code, commencing with Section 11135.
3) Title 9, Division 4, Chapter 8 of the CCR, commencing with Section 10800.

4) No state or federal funds shall be used by the Contractor or its subcontractors for sectarian worship,
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to
provide direct, immediate, or substantial support to any religious activity.

5) Noncompliance with the requirements of nondiscrimination in services shall constitute grounds foy
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of
funding provided hereunder,

BATA Investigations and Confidentiality of Administrative Actions

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local
or federal Jaw enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from
the DMC program, pursuant to W&I Code, Section 14043,36(a). Information about a provider’s

~ administrative sanction status is confidential until such time s the action is either completed or

resolved, The DHCS may also issue a Payment Suspension to a provider pursuant to W8I Cade, Section

14107.11 and Code of Federal Regulations, Title 42, section 455.23. The Contractor is to withhold

payments from a DMC provider during the time a Payment Suspension is in effect.

2) Provider shall execute the Confidentiality Agreement, attached as Document 5A. The Confidentiality
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are
subject to administrative sanctions, '

W, This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions
enacted by the federal or state governments that affect the provisions, terms, or funding of this
Intergovernmental Agreement in any manner.

X Subcontract Provisions
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Provider shall include all of the foregoing provisions in all of its subcantracts.
Y. Conditions for Federal Financial Participation

' 1) Provider shail meet all conditions for Federal Financial Participation, consistent with 42 CFR 438. 802,
42 CFR 438.804, 42 CFR 438.806, 42 CFR 438.808, 42 CFR 438.810, 42 CFR 438.812,

2) Pursuant to 42 CFR 438.808, Federal Financial Partxcxpatnon (FFP) is not available to the Contractor if-
the Contractor;

a) Is an entity that could be excluded under section 1128(b)(8) as bemg controlled by a sanctioned
individual;

b) Is an entity that has a substantial contractual relationship as defined in_sectioh 431,55(h)(3), either
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(B); or

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization
review, medical social work, or administrative services, with one of the following:

i. Any individual or entm/ excluded from participation in federal health care programs under section
1128 or section 1126A; or

ii. An entity that would provide those services through an excluded individual or entity.
Providers shall include the following requirements in their subcontracts with providers:

1) Culturally Competent Services: Providers are responsible to provide culturaily competent services.
Providers must ensure that their policies, procedures, and practices are consistent with the principles
outlined and are embedded in the organizational structure, as well as being upheld in day-to- day
operations. Translation services must be available for beneficiaries, as needed.

2) Medication Assisted Treatment: Providers will have procedures for linkage/intégration for
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with
physicians of beneficiaries who are prescribed these medications unless the beneficiary refuses to
consent to sign a 42 CFR part 2 compliant release of information for this purpose.

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based
treatment practices (EBPs) based on the timeline established in the county implementation plan. The
two EBPs are per provider per service modality. Counties will ensure the providers have implemented
EBPs. The State will monitor the implementation of EBP's during reviews. The required EBP include;

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy
designed to explore and reduce a person’s ambivalence toward treatment. This approach frequently
includes other problem solving or sotution-focused strategies that build on beneficiaries’ past successes.

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral reactions are
learned and that new ways of reacting and behavmg can be learned. :
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Leger, Cheml (BOS)

From: SOTF, (BOS)

Sent: Thursday, February 13, 2020 .07 AM

To: Dellner, Tom (UCSF)

Cc: Leger, Cheryl (BOS); Calvillo, Angela (BOS)

Subject: RE: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee; February

25, 2020; 4:30 p.m.

Tom:

| believe that the issue of jurisdiction should be revisited at the February 25, 2020 meeting and will bring it to the
attention of the SOTF. The matter was initially review as part of a batch of complaints against various city agencies and
they may not have notice that the University is not a city agency.

If the Committee determines that they do have jurisdiction on 2/25 the will move forward to consider the complaint.

Please call me if you have any questions.

Victor Young

Assistant Clerk

Board of Supervisors

phone 415-554-7723 | fax415-554-5163
victor.young@sfgov.org | www.sfbos.org

From: Dellner, Tom <Tom.Dellner@ucsf.edu>

Sent: Wednesday, February 12, 2020 12:54 PM

To: SOTF, (BOS) <sotf@sfgov.org>

Cc: Schnetzler, Greta (UCSF) <Greta.Schnetzler@ucsf.edu>; Gee, Brenda (UCSF) <Brenda.Gee@ucsf.edu>

Subject: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 4:30
p.m.

Importance: High

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Good afternoon, Ms. Leger. | hope this finds you well.

Regarding File No 19138, Complaint filed by Stephen Malloy against the University of California, Regents of the
University of California. The University responded to this item on December 26, 2019; please see attached letter and a
copy of the transmittal email.

By listing this matter for hearing on February 25, are you stating that The Regents of the University of California are
under the jurisdiction of the SOTF?

Thank you for your attention to this matter.



Kind regards,

Tom Dellner

Analyst

UCSF Legal Affairs
415-476-2812
tom.dellner@ucsf.edu
Pronouns: he, him, his

From: "SOTF, (BOS)" <sotf@sfgov.org>

Date: February 6, 2020 at 3:04:06 PM PST

To: "Boudin, Chesa (DAT)" <chesa@sfgov.org>, "Bastian, Alex (DAT)" <alex.bastian@sfgov.org>, S
<grovestand2012@gmail.com>, "chancellor@ucsf.edu” <chancellor@ucsf.edu>, "Blackman, Sue (LIB)"
<Sue.Blackman@sfpl.org>, "Lambert, Michael (LIB})" <michael.lambert@sfpl.org>, cjkohrs
<ckohrs@gmail.com>, "ctoles@kernlaw.com" <ctoles@kernlaw.com>, "Campbell, Jayme (POL)"
<Jayme.A.Campbell@sfgov.org>, "Cox, Andrew (POL)" <r.andrew.cox@sfgov.org>,
"sanderies@andgolaw.com” <sanderies@andgolaw.com:, "nmitchell@andgolaw.com"
<nmitchell@andgolaw.com>, "Vu, Tyler (PDR)" <tyler.vu@sfgov.org>

Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020;
4:30 p.m.

Good Afternoon:

You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints scheduled before the Compliance and Amendments Committee to: 1)
hear the merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a
Task Force Committee.

Date: February 25, 2020

Location: City Hall, Room 408

Time: 4:30 p.m.

Complainants: Your attendance is required for this meeting/hearing.
Respondents/Departments: Pursuant to Section 67.21 (¢) of the Ordinance, the custodian of
records or a representative of yvour department, who can speak to the matter, is required at the
meeting/hearing.

Complaints:

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District
Attorney’s Office for allegedly violating Administrative Code (Sunshine Ordinance), Section
67.21, by failing to respond to a public records request in a timely and/or complete manner.

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents
of the University of California, for allegedly violating Administrative Code {Sunshine Ordinance),
Sections 67.21, by failing to respond to a public records request in a timely and/or complete
manner.



File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the
Public Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21,
by failing to request for public records in a timely and/or complete manner.

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly
violating Administrative Code (Sunshine Ordinance}, Sections 67.5 and 67.21, by failing to
respond to a public records requestin a timely and/or complete manner.

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender’s
Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.24, 67.25,
67.26, 67.27 and 67.29 by failing to respond to an Immediate Disclosure Requestin a timely
and/or complete manner.

Documentation (evidence supporting/disputing complaint)

For a document to be considered, it must be received at least five (5) working days before the
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet,
supplemental/supporting documents must be received by 5:00 pm, February 18, 2020.

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724

| J
&o Click here to complete a Board of Supervisors Customer Service Satisfaction
form.

The Legislative Research Center provides 24-hour access to Board of Supervisors
legislation, and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the
Board of Supervisors is subject to disclosure under the California Public Records
Act and the San Francisco Sunshine Ordinance. Personal information provided
will not be redacted. Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors
and its committees. All written or oral communications that members of the public
submit to the Clerk's Office regarding pending legislation or hearings will be
made available to all members of the public for inspection and copying. The
Clerk's Office does not redact any information from these submissions. This
means that personal information—including names, phone numbers, addresses
and similar information that a member of the public elects to submit to the Board
and its committees—may appear on the Board of Supervisors website or in other
public documents that members of the public may inspect or copy.



University of California
San Francisco

Office of Legal_ Affairs

Faculty Alumni House . )
745 Parpassus Avenue December 26’ 2019

" 2nd Floor

San Francisco, CA 94143-0986

tel: 415.476.5003 )
fax: 415.476.0832 . .
Via Email

www.ucsf.edu K .
: Sunshine Ordinance Task Force
Greta W. Schnetzler f £ .
Chief Campus Counsel ’ _—@—a__—gSOt S1goy.or
Office Legal Affairs .
Ann Sparkman )
Deputy C C | . . . :
o e e ounse Re: Sunshine Ordinance Task Force, File No. 19138
- Ghief Medical Genter Counsel - University of California and the Regents of the University of California’

Darnele L. Wright
Deputy Campus Counsel

Christine Haas Georgiev . . §
Senior Counsel Dear Sunshine Ordinance Task Force:

Kathryn (Kate} M. Mente
Senior Counsel

Colin Leary 1

Gontor ol Sunshine Ordinance Task Force, Public Complaint Procedure, B.4

states: “The case must be under the jurisdiction of the SOTF.”
2. This case is not under the jurisdiction of the SOTF.

3. The complaint complains agaiﬁst the University of California and the
Regents of the University of California. '

4. Under the California Constitution, art. IX, § 9, the University of
California and the Regents of the University of California are
characterized as a “branch” of the State of California or “a statewide
administrative agency.” Regents of the Univ. of Calif. v. City of Santa
Monica (1978) 77 Cal. App. 3d 130,-135.

5. The SOTF only has jurisdiction over entities of the government of the
City and County of San Francisco. See Sunshine Ordinance Sec.
67.1(b) (“Elected officials, commissions, boards, councils and other
agencies of the City and County exist to conduct the people’s

! In providing this response we are not submitting to the SOTF’s jurisdiction and reserve
the right to continue to contest jurisdiction.
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business”), emphasis added; 67.3(a) (“’City’ shall mean the City and County of San
Francisco™).

6. As state entities and “In view of the virtually plenary power of the Regents in the
regulation of affairs relating to the university,” the University of California and the
Regents of the University of California are not subject to municipal regulation. Regents
of the Univ. of Calif. v. City of Santa Monica (1978) 77 Cal. App. 3d at 136.

Please contact me at greta.schnetzler@ucsf.edu for further communications on this matter.

Sincerely,

DocuSigned by:

Crda Sdunitalur

32086F63E836457 ...

Greta W. Schnetzler
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University of California
San Francisco

Office of the Executive Vice’
Chancellor and Provost

513 Parnassus Avenue, S-115
San Francisco, CA 94143-0400
tel: 415/514-4317
fax: 415/476-0816

erhail:ABrenda.Gee@ucsf.edu

‘November 20, 2019

Stephen Malloy

Sent via email to: grovestand2012@gmail.com

Re: California Public Records Act request 019-136

Dear Mr. Malloy:

.In response to your request of November 8, 2019, made pursuant to the
California Public Records Act (CPRA), which sought “... communications and

records ... concerning “Stephen Malloy”, the University of California, San

Francisco (“UCSF” or “University”) responds as follows:

While UCSF cannot comment on the specifics of ongoing matters, please note
that records related to allegations of misconduct are withheld during the
pendency of an investigation pursuant to California Government Code §§
6254(c) and 6255. CPRA does not require the release of records when it would
impair the integrity of an investigation process. At this time, the public interest in
withholding clearly outweighs the interest in dlsclosure

Fur‘ther please note that whether a publlc entlty ultimately discloses documents
related to a completed report on allegations of misconduct is properly
determined by considering whether the allegations made were well-founded and
substantial in nature (Am. Fed'n of State Etc. Emps. v. Regents of Univ. of Cal.,
80 Cal. App. 3d 913, 146 Cal. Rptr. 42 (1978)). [f the allegations are well-
founded and substantial in nature, the disclosed documents may still include
information that is exemption from production due to prlvnege and/or personal
privacy.

Lastly, UCSF notes that the University’s obligations under the California
Information Practices Act were fulfilled when UCSF provided you 135 pages of
records-on February 7,2019.

" Your request s now closed.

‘Sincerely,

Brenda Gé%d/

Communications, Policy, and Records
Office of the Executive Vice Chancellor and Provost
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University of California
San Francisco

Office of the Executive Vice
Ghanceilor and Provost

613 Parnassus Avenue, S-115
San Franclsco,.CA 94143- 0400
tel: 415/514-4317
fax: 415/476-0816

email: Brenda.Gee@ucsf.edu

November 7, 201 9

Stephen Malloy

Sent via emall to: grovestand201 2@qmai|,com

Re: California Public Records Act request 019-136
Dear Mr. Malloy:

Your request datéd November 5, 2019, for records, “...a Global UCSF CPRA for
all records concerning Stephen Malloy...” is overly broad and cannot be
processed as submitted. S S

The University is- able to respond to focused and specific requests (California
Government Code §6253.1). Your request does not reasonably describe an
identifiable record or records. The University notes that we have previously

' fulfilled an Information Practices Act request from you. UCSF produced 136

pages to you on February 7, 2019, thus fulfilling the Unlversny s obligations
under California Civil Code 1798 et seq.

UCSF is glad to process a request that reasonably describes an identifiable
record, but for the reasons stated above, the University cannot process the
overly broad request as submitted; therefore, your request is now closed.

Sincerely,

g

Brenda Gee
Communications, Policy, and Records
Office of the Executive Vice Chancellor and Provost
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Leger, Cheryl (BOS)

From: SOTF, (BOS)

Sent: Thursday, February 13, 2020 9:07 AM

To: Dellner, Tom (UCSF)

Cc: , Leger, Cheryl (BOS); Calvillo, Angela (BOS)

Subject: RE: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments

Committee; February 25, 2020; 4:30 p.m.

Tom:

| believe that the issue of jurisdiction should be revisited at the February 25, 2020 meeting and will bring it to the
attention of the SOTF. The matter was initially review as part of a batch of complaints against various city agencies and
they may not have notice that the University is not a city agency.

If the Committee determines that they do have jurisdiction on 2/25 the will move forward to consider the complaint.

Please call me if you have any questions.

Victor Young

Assistant Clerk

Board of Supervisors _

phone 415-554-7723 | fax 415-554-5163
" victor.young@sfgov.org | www.sfbos.org

From: Dellner, Tom <Tom.Dellner@ucsf.edu>

Sent: Wednesday, February 12, 2020 12:54 PM

To: SOTF, (BOS) <sotf@sfgov.org> '

Cc: Schnetzler, Greta (UCSF) <Greta.Schnetzler@ucsf.edu>; Gee, Brenda (UCSF) <Brenda.Gee@ucsf.edu>

Subject: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 4:30
p.m. .

Importance: High

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Good afternoon, Ms. Leger. | hoype this finds you well.

Regarding File No 19138, Complaint filed by Stephen Malloy against the University of California, Regents of the
University of California. The University responded to this item on December 26, 2019; please see attached letter and a
copy of the transmittal email. ’

By listing this matter for hearing on February 25, are you stating that The Regents of the University of California are
under the jurisdiction of the SOTF? -

Thank you for your attention to this matter.
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Kind regards,

Tom Dellner

Analyst

UCSF Legal Affairs
415-476-2812
tom.dellner@ucsf.edu
Pronouns: he, him, his

Fronﬁ "SOTF, (BOS)" <sotf@sfgov.org>
Date: February 6, 2020 at 3:04:06 PM PST

To: "Boudin, Chesa (DAT)" <chesa@sfgov.org>, "Bastian, Alex (DAT)" <alex.bastian@sfgov.org>, S
<grovestand2012@gmail.com>, "chancellor@ucsf.edu” <chancellor@ucsf.edu>, "Blackman, Sue (LIB)"
<Sue.Blackman@sfpl.org>, "Lambert, Michae! {LIB)" <michael.lambert@sfpl.org>, cjkohrs '
<ckohrs@gmail.com>, "ctoles@kernlaw,com" <ctoles@kernlaw.com>, "Campbell, Jayme (POL)"
<Jayme.A.Campbell@sfgov.org>, "Cox, Andrew (POL)" <r.andrew.cox@sfgov.org>, ’
"sanderies@andgolaw.com” <sanderies@andgolaw.com>, "nmitchell@andgolaw.com"
<nmitchell@andgolaw.com>, "Vu, Tyler (PDR)" <tyler.vu@sfgov.org>

Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020;
4:30 p.m. :

Good Afternoon:

You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints scheduled before the Compliance and Amendments Committee to: 1)
hear the merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a
Task Force Committee. '

Date: ‘ February 25, 2020

Location: City Hall, Room 408

Time: 4:30 p.m.

Complainants: Your attendance is required for this meeting/hearing.
Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of
records or a representative of your department, who can speak to the matter, is required at the
meeting/hearing.

Complaints:

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District
Attorney’s Office for allegedly violating Administrative Code (Sunshine Ordinance), Section
67.21, by failing to respond to a public records request in a timely and/or complete manner.

File No. 19138: Complaint filed by Stebhen Malloy against the University of California, Regents
of the University of California, for allegedly violating Administrative Code (Sunshine Ordinance),
Sections 67.21, by failing to respond to a public records request in a timely and/or complete
manner, '
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File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the
Public Library for allegedly violating Administrative Code {Sunshine Ordinance), Section 67.21,
by failing to request for public records in a timely and/or complete manner.

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly
violating Administrative Code (Sunshine Ordinance), Sections 67.5 and 67.21, by falllng to
respond to a public records request in a timely and/or complete manner.

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender’s
Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.24, 67.25,
67.26, 67.27 and 67.29 by failing to respond to an Immediate Disclosure Request in a timely
and/or complete manner.

Documentation (evidence supporting/disputing complaint)

For a document to be considered, it must be received at least five (5) working days before the
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet,
supplemental/supporting documents must be received by 5:00 pm, February 18, 2020.

Cheryl Leger
~ Assistant Clerk, Board of Supervisors
Tel: 415-554-7724

e . ' . ‘ . . .
' & Click here to complete a Board of Supervisors Customer Service Satisfaction
form.

The Legislative Research Center provides 24-hour access to Board of Supervisors
legislation, and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the
Board of Supervisors is subject to disclosure under the California Public Records
Act and the San Francisco Sunshine Ordinance. Personal information provided
will not be redacted. Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors

and its committees. All written or oral communications that members of the public -
submit to the Clerk's Office regarding pending legislation or hearings will be
made available to all members of the public for inspection and copying. The
Clerk's Office does not redact any information from these submissions. This

means that personal information—including names, phone numbers, addresses
and similar information that a member of the public elects to submit to the Board
and its committees—may appear on the Board of Supervisors website or in other
public documents that members of the public may inspect or copy.
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Leger, Cheryl (BOS)

From: Dellner; Tom <Tom.Dellner@ucsf.edu>
Sent: ‘ Wednesday, February 12, 2020 12:54 PM
" To: SOTF, (BOS)
Cc: Schnetzler, Greta (UCSF); Gee, Brenda (UCSF)
Subject: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee;
4 . February 25, 2020; 4:30 p.m.
Attachments: - UCSF_Response_SF_Sunshine_Complaint_12.26.19.pdf; FW: action: SOTF Complaint

Filed with the Sunshine Ordinance Task Force - File No. 19138 .

Importance: : High

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Good afternoon, Ms. Leger. | hope this finds you well.

Regarding File No 19138, Complaint filed by Stephen Malloy against the University of California, Regents of the
University of California. The University responded to this item on December 26, 2019; please see attached letter and a
copy of the transmittal email.

By listing this matter for hearing on February 25, are you stating that The Regents of the University of California are
under the jurisdiction of the SOTF?

Thank you for your attention to this matter.

Kind regards,

Tom Dellner

Analyst

UCSF Legal Affairs
415-476-2812
tom.dellner@ucsf.edu
Pronouns: he, him, his

From: "SOTF, (BOS)" <sotf@sfgov.org> -

Date: February 6, 2020 at 3:04:06 PM PST '

To: "Boudin, Chesa (DAT)" <chesa@sfgov.org>, "Bastian, Alex (DAT)" <alex. bast;an@sfgov org>, S
<grovestand2012 @gmail.com>, "chancellor@ucsf.edu" <chancellor@ucsf.edu>, "Blackman, Sue (LIB)"
<Sue.Blackman@sfpl.org>, "Lambert, Michael (LIB)" <michael.lambert@sfpl.org>, cjkohrs
<ckohrs@gmail.com>, "ctoles@kernlaw.com" <ctoles@kernlaw.com>, "Campbell, Jayme (POL)"
<Jayme.A.Campbeli@sfgov.org>, "Cox, Andrew (POL)" <r.andrew.cox@sfgov.org>,
"sanderies@andgolaw.com" <sanderies@andgolaw. com>, "nmitcheli@andgolaw.com"
<nmitchell@andgolaw.com>, "Vu, Tyler (PDR)" <tyler.vu@sfgov.org>

Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020;
4:30 p.m.

Good Afternoon:
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You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints scheduled before the Compliance and Amendments Committee to: 1)
hear the merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a
Task Force Committee.

Date: . February 25, 2020

Location: City Hall, Room 408

Time: 4:30 p.m. |

Complainants: Your attendance is required for this meeting/hearing.

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of
records or a representative of your department, who can speak to the matter, is required at the
meeting/hearing.

Complaints:

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District
Attorney’s Office for allegedly violating Administrative Code (Sunshine Ordinance), Section
67.21, by failing to respond to a public records request in a timely and/or complete manner.

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents
of the University of California, for allegedly violating Administrative Code (Sunshine Ordinance),
Sections 67.21, by failing to respond to a public records request in a timely and/or complete
manner.

File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the
Public Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21,
by failing to request for public records in a timely and/or complete manner.

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly
violating Administrative Code (Sunshine Ordinance), Sections 67.5 and 67.21, by failing to
respond to a public records request in a timely and/or complete manner. '

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender’s
Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.24, 67.25,
67.26, 67.27 and 67.29 by failing to respond to an Immediate Disclosure Request in a timely
and/or complete manner.

Documentzition (evidence supporting/disputing complaint)

For a document to be considered, it must be received at least five (5) working days before the
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet,
supplemental/supporting documents must be received by 5:00 pm, February 18, 2020.

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724
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& Click here to complete a Board of Supervisors Customer Service Satisfaction
form.

The Legislative Research Center provides 24-hour access to Board of Superviéors
legislation, and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the
Board of Supervisors is subject to disclosure under the California Public Records
Act and the San Francisco Sunshine Ordinance. Personal information provided
will not be redacted. Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors
and its committees. All written or oral communications that members of the public
submit to the Clerk's Office regarding pending legislation or hearings will be
made available to all members of the public for inspection and copying. The
Clerk's Office does not redact any information from these submissions. This
means that personal information—including names, phone numbers, addresses
and similar information that a member of the public elects to submit to the Board
and its committees—may appear on the Board of Supervisors website or in other
public documents that members of the public may inspect or copy.
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Leger, Cheml (BOS)

From: SGM <grovestand2012@gmail.com>
Sent: Friday, September 25, 2020 2:49 PM
To: Leger, Cheryl (BOS)

Subject: Re: Scheduling of matters

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

19138 please.
Thank you Cheryl.

Stephen

On Sep 25, 2020, at 2:46 PM, Leger, Cheryl (BOS) <cheryl.leger@sfgov.org> wrote:

Mr. Malloy: Per the Chair of the SOTF, | write to ask you which of your two matters should be heard
first. They are listed below. We would like to schedule one of them for the October 7, 2020 SOTF
hearing. We are leaving the decision to you. Thank you.

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents of the
University of California, for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21,
by failing to respond to a public records request in a timely and/or complete manner.

File No. 19140: Complaint filed by Stephen Malloy against the Department of Human Resources for
allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21and 67.25, by failing to
respond to a request for public records in a timely and/or complete manner.

Cheryl Leger

Assistant Clerk, Board of Supervisors
Cheryl.Leger@sfgov.org

Tel: 415-554-7724

Fax: 415-554-5163

www.sfbos.org

MO Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since
August 1998,

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided wilf not
be redacted. Members of the public are not required to provide personal identifying information when they communicate
with the Board of Supervisors and its committees. Alf written or oral communications that members of the public submit
to the Clerk’s Office regarding pending legislation or hearings will be made ovailable to afl members of the public for
inspection and copying. The Clerk’s Office does not redact any information from these submissions. This means that
personal information—inciuding names, phone numbers, addresses and similar information that a member of the pubiic



elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.



Leger, Cheml (BOS)

From: SOTF, (BOS)
Sent: Tuesday, August 18, 2020 12:33 PM
To: Steinberg, David (DPW); 79356-20639593@requests.muckrock.com; 76435-93915115

@requests. muckrock.com; Cox, Andrew (POL); rwhartzjr@comcast.net; Vitusl@sfzoo.org;
TanyaP@sfzoo.org; Buell, Mark {REC); anntreboux@yahoo.com; Cote, John (CAT); BAUMGARTNER,
MARGARET (CAT); CityAttorney (CAT); Licudine-Barker, Arlene (T1S); Gerull, Linda (TIS); Makstman,
Michael (TIS); arecordsrequestor@pm.me; 80695-54486842@requests.muckrock.com; Cote, John
(CAT); CityAttorney (CAT); WALSH, MOIRA (CAT); CLARK, JANA (CAT); SNODGRASS, WAYNE (CAT};
SHEN, ANDREW (CAT): RUSSI, BRAD (CAT): RIES, DAVID (CAT); CABRERA, ALICIA (CAT); ZAREFSKY,
PAUL (CAT); MINTY, SCOTT (CAT); GIVNER, JON (CAT); COOLBRITH, ELIZABETH (CAT); BUTA, ODAYA
(CAT), 80239-52834911@requests.muckrock.com; Hirsch, Bob (POL); Taylor, Damali (POL); De Jesus,
Peterkent (POL); Hamasaki, John (POL); cindy.n.elias@sfgov.org; Brookter, Dion-Jay (POL); Campbell,
Jayme (POL); Patterson, Kate (LIB); Lambert, Michael (LIB); Krell, Rebekah (ART); 84031-44127205
@requests. muckrock.com; Cox, Andrew (POL); Scott, William (POL); Rodriguez, Brian (POL);
Andraychak, Michael (POL); SGM; Bastian, Alex (DAT), Boudin, Chesa (DAT), 84162-44435865
@requests. muckrock.com; Cisneros, Jose (TTX); 84182-48147675@requests.muckrock.com; ,
ADMSunshinerequests (ADM); Kelly, Naomi (ADM); chancellor@ucsf.edu; 84500-13253092
@requests. muckrock.com; Voong, Henry (HRD); Buick, Jeanne (HRD); McHale, Maggie (HRD};
83872-25170468 @requests.muckrock.com; Scott, William (POL); 84168-39742724
@requests.muckrock.com; Miyamoto, Paul (SHF); ckohrs@gmail.com; Youngblood, Stacy (POL),
ctoles@kermlaw.com

Subject: SOTF - Waiver of the 45-Day Rule

Dear SOTF Petitioners, Respondents and other Stakeholders:

As you most likely know SOTF operations have been delayed over the last few months due to the Covid-19
emergency. The SOTF have started to conduct remote meetings via videoconference and are working to establish
procedures to resume all operations including the processing of complaints.

While the Sunshine Ordinance requires that certain actions be taken within 45 days, the Covid-19 emergency has forced
delays and immense new backlogs for complaint hearings. We write today to ask if you are willing to waive the 45 day
rule for your complaint.

The SOTF intends to resume hearing complaints on a limited basis and complaints will be queued to be heard in the near
future. We continue to work to address technical issues posed by remote meetings. We are aware of the time
sensitivity of your records requests. Please be assured that the SOTF appreciates the urgency of your matters and the
importance of handling them in a timely manner.

If you have further questions about your files or have other issues, please feel free to email the SOTF Administrator at
the email below.

Cheryl Leger

Assistant Clerk, Board of Supervisors
Cheryl.Leger@sfgov.org

Tel: 415-554-7724
Fax:415-554-5163

www.sfhos.org




Leger, Cheml (BOS)

From: SGM <grovestand2012@gmail.com>

Sent: Friday, September 25,2020 6:23 PM

To: SOTF, (BOS)

Subject: Re: SOTF - Notice of Appearance, October 7 2020 - Sunshine Ordinance Task Force; 4:.00 PM; remote
meeting

Attachments: SOTF - Complaint Procedure 2019-10-02 FINAL.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Confirmed. Thank you Cheryl.

Stephen

On Sep 25, 2020, at 4:35 PM, SOTF, (BOS) <sotf@sfgov.org> wrote:

Dear Mr. Malloy and the Chancellor of the University of California: Please excuse the tardiness of this
email and any confusion that might have resulted in the various emails outlined below. Mr. Malloy has
requested that matter 19138 stated below be heard before the Sunshine Ordinance Task Force on
October 7, 2020 at 4:00 PM. This meeting will take place remotely. A copy of the Agenda for the
meeting will be emailed on October 2 and include a telephone number and meeting ID. Please get your
supporting documents and/or communications to me by Wednesday, September 30 at 5:00 PM. | have
attached a copy of the Complaint Procedures for your reference.

Cheryl Leger

Assistant Clerk, Board of Supervisors
Cheryl.Leger@sfgov.org

Tel: 415-554-77 24

Fax: 415-554-5163

www.sfbos.org

Re

Click here to complate a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since
August 1998,

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided wilf not
be redacted. Members of the public are not required to provide personal identifying information when they communicate
with the Board of Supervisors and its committees. Alf written or oral communications that members of the public submit
to the Clerk’s Office regarding pending legislation or hearings will be made ovailable to afl members of the public for
inspection and copying. The Clerk’s Office does not redact any information from these submissions. This means that
personal information—inciuding names, phone numbers, addresses and similar information that a member of the pubiic
elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.



Re

From: SOTF, (BOS)

Sent: Friday, September 25, 2020 2:05 PM

To: 'SGM' <grovestand2012@gmail.com:; 'chancellor@ucsf.edu’ <chancellor@ucsf.edu:

Subject: RE: SOTF - Notice of Appearance, October 7 2020 - Sunshine Ordinance Task Force; 4:00 PM;
remote meeting

Good Afternoon: The Chair of the Sunshine Ordinance Task Force has requested that matter No. 19138
listed below be heard at a later time. Thank you.

Cheryl Leger

Assistant Clerk, Board of Supervisors
Cheryl.Leger@sfgov.org

Tel: 415-554-7724

Fax: 415-554-5163

www.sfbos.org

Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since
August 1998,

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided wilf not
be redacted. Members of the public are not required to provide personal identifying information when they communicate
with the Board of Supervisors and its committees. Alf written or oral communications that members of the public submit
to the Clerk’s Office regarding pending legislation or hearings will be made ovaifable to afl members of the public for
inspection and copying. The Clerk’s Office does not redact any information from these submissions. This means that
persenal information—including names, phone numbers, addresses and similar information that o member of the public
elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.

From: SOTF, (BOS)

Sent: Friday, September 25, 2020 11:48 AM

To: 'SGM' <grovestand2012@gmail.com:; 'chancellor@ucsf.edu’ <chancellor@ucsf.eduz
Subject: SOTF - Notice of Appearance, October 7 2020 - Sunshine Ordinance Task Force; 4:00 PM;
remote meeting

Good Morning:

You are receiving this notice because you are named as a Complainant or Respondent in one of
the following complaints scheduled before the Sunshine Ordinance Task Force to: 1) hear the
merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a Task Force
Committee.

Date: QOctober 7, 2020
Location: Remote meeting
Time: 4:00 p.m.

Complainants: Your attendance is required for this meeting/hearing,
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Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of
records or a representative of vour department, who can speak to the matter, is required at the
meeting/hearing.

Complaints:

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents
of the University of California, for allegedly violating Administrative Code (Sunshine
Ordinance), Sections 67.21, by failing to respond to a public records request in a timely and/or
complete manner.



Re

Documentation (evidence supporting/disputing complaint)

For a document to be considered, it must be received at least five (5) working days before the
hearing (see attached Public Complaint Procedure).

For inclusion in the agenda packet, supplemental/supporting documents must be received by
5:00 pm, September 30, 2020).

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724

Click here to complete a Board of Supervisors Customer Service Satisfaction
form.

The Legislative Research Center provides 24-hour access to Board of Supervisors
legislation, and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the
Board of Supervisors is subject to disclosure under the California Public Records
Act and the San Francisco Sunshine Ordinance. Personal information provided
will not be redacted. Members of the public are not required to provide personal
identifying information when they communicate with the Board of Supervisors
and its committees. All written or oral communications that members of the public
submit io the Clerk's Office regarding pending legislation or hearings will be
made available to all members of the public for inspection and copying. The
Clerk's Office does not redact any information from these submissions. This
means that personal information—including names, phone numbers, addresses
and similar information that a member of the public elects to submit to the Board
and its committees—may appear on the Board of Supervisors website or in other
public documents that members of the public may inspect or copy.



&9 Click here to complete a Board of Supervisors Customer Service Satisfaction form.
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998,

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided wili not be redacted. Members of the public are
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. Alf written
or oral communications that members of the public submit to the Clerk’s Office regarding pending legisiation or hearings will be made available
to aif members of the public for inspection and copying. The Clerk’s Office does not redact any information from these submissions. This means
that personal information—including names, phone numbers, addresses and simifar information that a member of the public elects to submit to
the Board and its committees—may appear on the Board of Supervisors website or in other public documents that members of the public may
inspect or copy.



Leger, Cheryl (BOS)

From: ‘ ~ SOTF, (BOS)

Sent: _ Thursday, February 6, 2020 3:04 PM
To: - Boudin, Chesa (DAT); Bastian, Alex (DAT); S; chancellor@ucsf.edu; Blackman, Sue (LiB);

Lambert, Michael (LIB); cjkohrs; ctoles@kernlaw.com; Campbeli, Jayme (POL); Cox,
Andrew (POL); sanderies@andgolaw.com; nmitchell@andgolaw.com; Vu, Tyler (PDR)

Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25,
2020; 4:30 p.m.

Good Afternoon:

You are receiving this notice because you are named as a Complainant or Respondent in one of the following
complaints scheduled before the Compliance and Amendments Committee to: 1) hear the merits of the
complaint; 2) issue a determination; and/or 3) consider referrals from a Task Force Committee.

Date: February 25, 2020

Location: City Hall, Room 408

Time: 4:30 p.m.

Complainants: Your attendance is required for this meeting/hearing.

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of records or a
representative of your department, who can speak to the matter, is required at the meeting/hearing.

Complaints:

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District Attorney’s Office for
allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by failing to respond to a public
records request in a timely and/or complete manner.

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents of the
University of California, for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, by
failing to respond to a public records request in a timely and/or complete manner.

File No. 19146: Complaint filed by Anonymous against Cify Librarian Michael Lambert and the Public Library
for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by failing to request for public
records in a timely and/or complete manner.

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.5 and 67.21, by failing to respond to a public records
request in a timely and/or complete manner.

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender’s Office for
allegedly violating Administrative Code (Sunshine Ordinance), Section 67.24, 67.25, 67.26, 67.27 and 67.29 by
failing to respond to an Immediate Disclosure Request in a timely and/or complete manner.
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Documentation (evidence supporting/disputing complaint)

For a document to be considered, it must be received at least five (5) working days before the hearing (see
attached Public Complaint Procedure). For inclusion into the agenda packet, supplemental/supporting
documents must be received by 5:00 pm, February 18, 2020.

Cheryl Leger

Assistant Clerk, Board of Supervisors
- Tel: 415-554-7724

@ . ; . ' . e
s Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation,
and archived matters since August 1998.

Disclosures: Personal inforination that is provided in communications to the Board of
Supervisors is subject to disclosure under the California Public Records Act and the San

- Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members
of the public are not required to provide personal identifying information when they
communicate with the Board of Supervisors and its committees. All written or oral
communications that members of the public submit to the Clerk's Office regarding pending
legislation or hearings will be made available to all members of the public for inspection and
copying. The Clerk's Office does not redact any information from these submissions. This means
that personal information—including names, phone numbers, addresses and similar information
that a member of the public elects to submit to the Board and its committees—may appear on the
Board of Supervisors website or in other public documents that members of the public may
inspect or copy.
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Leger, Cheryl (BOS)

From: _ SOTF, (BOS) , :

Sent: Thursday, February 6, 2020 12:59 PM

To: : WOLF, MARC (CAT); THOREEN, PEDER (CAT)

Subject: SOTF - Request for DCA Memo; file no. 19138; set 1 of 3

Attachments: SOTF - Notice of Appearance to Determine Jurisdiction - Compliance and Amendments

Committee; January 28, 2020; SOTF - Request for Complaint form; file no. 19138; Re:
SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138; Re:
SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138; 19138
Complaint.pdf; 19138 Malloy UC-UCSF SO Task Force Complaint.pdf; New Response
Complaint Form . '

Dear Marc and Peder:

This is a request for a DCA Memo for file no. 19138. Attached are the materials, set 1 of 3, you will need to prepare
it. This matter is scheduled to be heard on February 25, so if you could get the memo to Victor by 2/19/20 that would
be great. Thanks.

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724

&

#R Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998.

Disclosures: Personol informotion thot is provided in communicotions to the Boord of Supervisors is subject to disclosure under the Colifornio
" Public Records Act and the San Froncisco Sunshine Ordinance. Personal informotion provided will not be redacted. Members of the public are

not required to provide personol identifying information when they communicate with the Board of Supervisors and its committees. All written
or orol communications that members of the public submit to the Clerk's Office regarding pending legislation or heorings will be made ovailable
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This meons
that personal information—including names, phone numbers, addresses and similar information that a member of the public elects to submit to

* the Board and its committees—may appear on the Board of Supervisors website or in other public documents that members of the public may
inspect or copy.
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.!..Tf_ger' Cheryl (BOS)

From: Dellner, Tom <Tom.Deliner@ucsf.edu>

Sent: Thursday, December 26, 2019 8:17 AM

To: SOTF, (BOS)

Cc: Chancellor; Gee, Brenda (UCSF); Schnetzler, Greta (UCSF); Mark Morodomi

Subject: " FW: action: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No.
19138 ,

Attachments: UCSF_Response_SF_Sunshine_Complaint_12.26.19.pdf

Importance: : High

Dear Ms. Leger and/or SOTF,

On behalf of UCSF Chief Campus Counsel, Greta W. Schnetzler, please find attached hereto a response letter to the
notice of SOTF File No 19138. '

Kind regards,

Tom Dellner

Analyst

UCSF Legal Affairs
415-476-2812
tom.dellner@ucsf.edu

From: SOTF, (BOS) <sotf@sfgov.org>
Sent: Thursday, December 19, 2019 3:24 PM

* To: Chancellor <Chancellor@ucsf.edu>
Cc: Stephen <grovestand2012 @gmail.com>
Subject: SOTF - Complaint Filed with the Sunshine Ordlnance Task Force - File No. 19138

Good Afternoon:

The University of California and the Regents of the University of California have been named as Respondénts
in the attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the following
complaint/request within five business days.

The Respondent is required to submit a written response to the allegations including any and all
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be
fully informed in considering your response prior its meeting.

Please include the following information in your response if applicable:
1. List all relevant records with descriptions that have been provided pursuant to the Complainanf

request.
2. Date the relevant records were provided to the Complainant.

3. Description of the method used, along with any relevant search terms used, to search for the relevant

records.
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4. Statement/declaration that all relevant documents have been provided, does not exist, or has been
excluded.
5. Copy of the original request for records (if applicable).

Please refer to the File Number when submitting any new information and/or supporting documents
pertaining to this complaint.

The Complainant alleges:
Complaint Attached.

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724

D

€ Click here to complete a Board 6f5upervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998,

Disclosures: Personal information that is proviHed in communications to the Board of Supervisors is subject to disclosure under the California
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available .
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means
that personal information—including names, phone numbers, addresses and similar information that a member of the public elects to submit to
the Board and its committees—may appear on the Board of Supervisors website or in other public documents that members of the public may
inspect or copy.
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Leger, Cheryl (BOS)

From:
Sent:
To:

Subject:

Good Afternoon:

SOTF, (BOS) .

Monday, January 13, 2020 3:22 PM

’76434—70600365@requests.muckrock.com'; Heckel, Hank (MYR); '79182-05441065
@requests.muckrock.com’; Gerull, Linda (TIS); 'D'Amato, Nina (TIS)'; '79356-20639593
@requests.muckrock.com'; Nuru, Mohammed (DPW); Steinberg, David (DPW); 'S'; Vien,
Veronica ‘(DPH); Ludwig, Theresa (FIR); 'Con Rad'; Peters, Michelle (PUC);
seamusthompson66@gmail.com; Cox, Andrew (POL); Makstman, Michael (TIS); Licudine-
Barker, Arlene (TIS); '‘Anonymous'; '80695-54486849@requests.muckrock.com’; 'Cote,
John (CAT)'; '80239-52834911@requests.muckrock.com’; Hirsch, Bob (POL); Taylor, 4
Damali (POL), Mazzucco, Thomas (POL); Hamasaki, John (POL); Elias, Cindy (POL);
Brookter, Dion-Jay (POL); Campbell, Jayme (POL); Blackman, Sue (LIB); ‘Kniha, Paul’;
'janine@majlabor.com’; '80368-97597279@requests.muckrock.com’; Rosenfield, Ben
(CONj); ‘trebouxann@yahoo.com’; Krell, Rebekah (ART); '84031-44127205
@requests.muc'krock.com'; !Scott, William (POL)'; Cox, Andrew (POL); Rodriguez, Brian
(POL); Andraychak, Michael (POL); Bastian, Alex (DAT); '84162-44435865
@requests.muckrock.com’; Cisneros, Jose (TTX); Buckley, Theresa (TTX);
'84181-53996453 @requests.muckrock.com’; '84168-39742724
@requests.muckrock.com'; Carroll, Maryellen (DEM); 84164-62563184
@requests'.muckrock.com; Maguire, Tom (MTA); 'Celaya, Caroline'; '84166-59035583
@requsts.muckrock.com’; Reiter, Rob (ADM); Mazzola, Lori (ADM); Miyamoto, Paul
(SHF); Kelleher, William (SHF); '84182-48147675@requests.muckrock.com’; Kelly, Naomi
(ADM); , ADMSunshinerequests (ADM); '84184-60623262 @requests.muckrock.com’;
'Megan Bourne'; Campbell, Thomas (FAM); '84500-13253092@requests.muckrock.com’;
Buick, Jeanne (HRD); Voong, Henry (HRD); Gard, Susan (HRD); Voong, Henry (HRD);
'83872-25170468 @requests.muckrock.com'; '84168-39742724
@requests.muckrock.com’; Wilson, James (SHF); '83876-31149286
@requests.muckrock.com’; Henderson, Paul (DPA); Rosenstein, Diana (DPA); Polk, Mary
(DPA); Wargo-Wilson, Stephanie (DPA); Campbell, Jayme (POL); 'cjkohrs'’

SOTF - Notice of Appearance to Determine Jurisdiction - Compliance and Amendments
Committee; January 28, 2020

Notice is hereby given that the Compliance and Amendments Committee of the Sunshine Ordinance Task Force

shall hold hearings on complaints listed below to determine if the Task Force has jurisdiction pursuant to

Administrative Code (Sunshine Ordinance), Section 67.21(e). A hearing to review the merits of the complalnt
will be scheduled on a future date.

The Complainant and Respondent are NOT REQUIRED to attend the January 28, 2020, Committee meeting
but may attend to provide testimony related to the above listed determinations only.

Date:
Location:

Time:

Complaints:

-January 28, 2020

City Hall, Room 408

4:30 p.m.
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File No. 19091: Complaint filed by Anonymous against Mayor London Breed, the Office of the Mayor,
‘Hank Heckel, Sean Elsbernd, Andres Power, Andrea Bruss, Marjon Philhour, Jeff Cretan, Sophia Kittler
for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21, 67.26,67.27 and
67.29-7, by failing to respond to a request for public records in a timely and/or oomplete manner.

File No. 19094: Complaint filed by Anonymous against Linda Gerull and the Department of
Technology for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25,
67.26 and 67.27 by failing to respond to a public records request in a timely and/or complete manner.

File No. 19097: Complaint filed by Anonymous against Public Works for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.21, 67.26 and 67.27, by failing to respond to a
public records request in a timely and/or complete manner.

File No. 19109: Complaint filed by Stephen Malloy against Dept. of Public Health for allegedly
violating Administrative Code (Sunshine Ordinance), Sections 67.24, 67.25, 67.26 and 67 27 by failing
to respond to a public records request in a timely and/or complete manner.

File NO 19110: Complaint filed by Stephen Malloy against the Fire Department for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.24, 67.25, 67.26 and 67.27 by failing to respond
toa pubho records request in a timely and/or complete manner.

File No. 19117: Complaint filed by Conrad Wu against the Public Utilities Commission for allegedly
violating Administrative Code, (Sunshine Ordinance) Sections 67.25 by failing to respond to a public
records request in a timely and/or complete manner.

File No. 19118: Complaint filed by Paul Ondik against the Police Department for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.21(b), by failing to respond to a records request
in a timely and/or complete manner. : '

File No. 19119: Complaint filed by Anonymous against the Department of Technology for allegedly
violating Administrative Code (Sunshme Ordinance), Sections 67.21(b), 67.26 and 67.27 by faﬂmg to
respond to a public records request in a timely and/or complete manner.

File No. 19120: Complaint filed by Anonymous against the Office of the City Attorney for allegedly
violating Administrative Code (Sunshine Ordinance), Sections 67.21(b)(c), 67.26, 67.27, by failing to
respond to a request for public records in a timely and/or complete manner; failing to justify withholding
of records and failing to provide assistance.

File No. 19121: Complaint filed by Anonymous against the Police Commission for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.21(b)(k), 67.26 and 67.27, by failing to respond
to a public records request in a timely and/or complete manner; withholding more than the minimum and
failing to justify withholding.

File No. 19122: Complaint filed by Anonymous against City Librarian Michael Lambert and the Public
Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.25, by failing to
respond to an Immediate Disclosure Request in a timely and/or complete manner.

File No. 19123: Complaint filed by Paul Kniha against the San Francisco Munioipal Executive

Association for allegedly violating Administrative Code, (Sunshine Ordinance), Section 67.21, by
failing to respond to a public records request in a timely and/or complete manner.
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File No. 19125: Complaint filed by Anonymous against the Controller’s Office for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.21(b)(c)(k), 67.26, 67.27, by failing to respond
to a request for records in a timely and/or complete manner, failing to assist, withheld more than the
minimally exempt portion of a public record, failing to justify withholdings with clear reference to
exemption statute or case law and failing to provide an exact copy of records.

File No. 19126: Complairrt filed by Ann Trebcux against the San Francisco Arts Commission for
allegedly violating Administrative Code (Sunshine Ordinance), Section 67.25, by failing to respond to
an Immediate Disclosure Request in a timely and/or complete manner.

File No. 19128: Complaint filed by Anonymous against Chief William Scott, Sgt. Brian Rodriguez,
Michael Andraychak and the Police Department for allegedly violating Administrative Code (Sunshine
Ordinance), Sections 67.21, 67.25, 67.26, 67.27 and 67.29-7(a), by failing to respond to an Immediate
Disclosure Request in a timely and/or complete manner.

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District Attorney’s
Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by falhng to
respond to a public records request in a tlmely and/or complete manner.

File No. 19131: Complaint filed by Anonymous against José Cisneros, Theresa Buckley and the
Treasurer’s Office for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21,
'67.24, 67.26, 67.27, by failing to respond to a request for records in a timely and/or complete manner,
failing to assist, withheld more than the minimally exempt portion of a public record.

File No. 19132: Complaint filed by Anonymous against Mary Ellen Carroll and the Department of
Emergency Management for allegedly violating Administrative Code (Sunshine Ordinance), Sections
67.21 and 67.25, by failing to respond to an Immediate Disclosure Request in a timely and/or complete
manner. : '

File No. 19133: Complaint filed by Anonymoﬁs against Tom Maguire and the San Franeisco Municipal
Transportation Agency for allegedly violating Administrative Code (Sunshine Ordinance), Sections
67.21 and 67.25, by failing to respond to an Immediate Disclosure Request in a timely and/or complete -
manner. '

File No. 19134: Complaint filed by Anonymous against Rob Reiter and City Hall Brlilding Managemenr
- for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25 by failing
to respond to an Immediate Disclosure Request in a timely and/or complete manner.

File No. 19135: Complaint filed by Anonymous against Vicki Hennessy and the Sheriff’s Department
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25 by failing
to respond to an Immediate Disclosure Request in a timely and/or complete manner.

File No. 19136: Complaint filed by Anonymous against Naomi Kelly and the Office of the City
Administrator for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and
67.25 by failing to respond to an Immediate Disclosure Request in a timely and/or complete manner.

File No. 19137: Complaint filed by Anonymous against Thomas P. Campbell and the Fine Arts

- Museum for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25 and
67.34 by failing to respond to an Immediate Disclosure Request in a timely and/or complete manner.
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File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents of the
University of California, for allegedly violating Administrative Code (Sunshine Ordinance), Sections
67.21, by failing to respond to a public records request in a timely and/or complete manner.

File No. 19139: Complairit filed by Anonymous against Jeanne Buick, Henry Voong and the
Department of Human Resources for allegedly violating Administrative Code (Sunshine Ordinance),
Sections 67.24, 67.26 and 67.27(a), by withholding public records.

File No..19140: Complaint filed by Stephen Malloy against the Department of Human Resources for
allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21and 67.25, by failing to
respond to a request for public records in a timely and/or complete manner.

File No. 19141: Complaint filed by Anonymous against Chief William Scott and the Police Department
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing
to respond to an Immediate Disclosure Request in a timely and/or complete manner.

File No. 19143: Complaint filed by Anonymous against Sheriff Vicki Hennessy,; James Wilson and the
Sheriff’s Department for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.24,
67.25 and 67.27, by failing to respond to an Immediate Disclosure Request in a timely and/or complete
manner.

File No. 19144: Complaint filed by Anonymous against the Department of Police Accountability for
allegedly violating Administrative Code (Sunshine Ordinance), Sections, 67.21, 67.24, 67.26 and 67.27,
by failing to respond to a public records request in a timely and/or complete manner.,

File No. 19145: Cdmplaint filed by Anonymous against the Police Commission for allegedly violating
Administrative Code (Sunshine Ordinance), Sections 67.5 and 67.21, by failing to respond to a public
records request in a timely and/or complete manner.

File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the Public
Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by failing to
request for public records in a timely and/or complete manner.

The agenda and packet material for the meeting is available online at the following link: -

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724 '

& Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of ‘Supervisors legislation,
and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the Board of
Supervisors is subject to disclosure under the California Public Records Act and the San
Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members
of the public are not required to provide personal identifying information when they

P11



communicate with the Board of Supervisors and its committees. All written or oral
communications that members of the public submit to the Clerk's Office regarding pending
legislation or hearings will be made available to all members of the public for inspection and
copying. The Clerk's Office does not redact any information from these submissions. This means
that personal information—including names, phone numbers, addresses and similar information
that a member of the public elects to submit to the Board and its committees—may appear on the
Board of Supervisors website or in orhe; pubhc documents that members of the pubizc may
inspect or copy.
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Leger, Cheryl (BOS)
From: Stephen.;grovestand2012@gmai|.com> '
Sent: Tuesday, December 31, 2019 4:25 PM
To: SOTF, (BOS)
Subject: ‘ Re: SOTF - Request for Complaint form; file no. 19138
This message is from outside the City email system. Do not open links or attachments from untrusted sources.
Hi Cheryl,

I will get this to you, sorry | missed earlier. | should be back to the library Friday or Monday to drop it off.

Thank ybu and Happy New Year @

'
On Dec 19, 2019, at 12:13 PM, SOTF, (BOS) <sotf@sfgov.org> wrote:

Dear Stephen:
It was good to see you at the hearing Tuesday. Now you have an idea of how we work as a Commission,

| need you to complete the Complaint Form attached in the link below the University of California
matter (file no. 19138). If you need to come to our offices to complete it by hand, you are welcome to
do that and the sooner the better. Just keep me posted. | want to send your complaint to the correct
party. Just a note, the SOTF may find that there is no jurisdiction for your UC complaint. UC s a state
agency, not a city agency and the Sunshine Task Force only applies claims against city agencies. Thank
you.

https://sfgov.org/sunshine/filing-complaint-sunshine-ordinance-task-force

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724

<image001.png>

Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since
August 1998,

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not
be redacted. Members of the public are not required to provide personal identifying information when they communicate
with the Board of Supervisors and its cominittees. All written or oral communications that members of the public submit
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that
persohal information—including names, phone numbers, addresses and similar information that a member of the public
elects to submit to the Board and its committees—may appear on the Board of Supervisors website or in.other public
documents that members of the public may inspect or copy.
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Leger, Cheryl (BOS)

From: SOTF, (BOS)

Sent: - Thursday, December 19, 2019 3:24 PM

To: ‘ ‘chancellor@ucsf.edu’

Cc: . ‘Stephen'

Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138
Attachments: SOTF - Complairit Procedure 2019-10-02 FINAL.pdf; 19138 Complaint.pdf
Good Afternoon:

The University of California and the Regents of the University of California have been named as Respondents‘
in the attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the following
complaint/request within five business days.

The Respondent is required to submit a written response to the allegations including any and all
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be
fully informed in considering your response prior its meeting.

Please include the following information in your response if applicable:
1. List all relevant records with descriptions that have been provided pursuant to the Complainant-

request.
2. Date the relevant records were provided to the Complainant.

3. Description of the method used, along with any relevant search terms used to search for the relevant
records. ‘ ;

4. Statement/declaration that all relevant documents have been provided, does not exist, or has been
excluded. |

5. Copy of the original request for records (if applicéble).

Please refer to the File Number when Subm1tt1ng any new information and/or supporting documents
pertaining to this complaint.

The Complainant alleges:
Complaint Attached.

Cheryl Leger
Assistant Clerk, Board of Supervisors
Tel: 415-554-7724 ‘

&

0% Click here to complete a Board of Supervisors Customer Service Satisfaction form.

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998.

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written
or oral communications that members of the public submit to the Clerk’s Office regarding pending legislation or hearings will be made available
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means
that personal information—including names, phone numbers, addresses and similar information that a member of the public elects to submit to
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