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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 

Google Forms <sfbdsupvrs@gmail.com> 
Tuesday; January 7, 2020 5:24 PM 
SOTF, (BOS) 
New Response Complaint Form 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Your form has a new entry. 

Here are the results. 

Complaint against which 
Department or 
Commission 

Name of individual 
contacted at Department 
or Commission 

Alleged Violation 

Date of public meeting (if 
checked) 

Sunshine Ordinance 
Section: 

UCSF Records Custodian Brenda Gee & UC Records Custodian Dan Scanell 

SO/I received a response on 12/26/19 from Chief Legal Counsel Greta Schnetzler 

Public Records 
PubliC Meeting 

Unknown. The Respondents are witholding all appointments, calendars, meetings, etc. 

67.21, 67.24, 67.25, 67.26, 67.27, 67.34, 

Pl4 



Please describe alleged 

violation 

Date 

Name 

Address 

City 

Zip 

Telephone 

Email 

Sent via Google Forms Email 

Refusal to release any responsive record or redacted record. 

1-7-20 

Stephen Malloy 

455 Fell Street 

San Francisco 

94102 

310-428-7005 

grovestand2012@gmail.com 
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SUNSHINE ORDINANCE TASK FORCE 
1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco CA 94102 

Tel. (415) 554-7724; Fax (415) 554-7854 
http://www.sf gov :org/sunshine 

SUNSHINE ORDINANCE COMPLAINT FORM 

Date of Request: 

~~bvo &\\()/ Complainant Name {Optional) 

L vcsF ~'!tcorJA Cvs~d.ictri B~viJ°'- Gee 
Please identify the City Officlal(s) and/or Employee(s) against whom the ~ v t. 1 • 
complaint is being made: . ' ~e<o\C\f..l (uStot.\>o..n }?C\YI St..U.i'\'l'\~ \\ 

. . . . \) 'V 0 f0\' t. ~ c:I~ rr~<Sto\ e.v-i-t' 
Please Identify the Officials' and/or Employees' Board, Commission, Task Force, J ~ .-. _ 11 : r1 ,... ~ 
Department or other type of agency. c.5 \- i:::.(<.e.tvn ve.... ffCl '-'o s+ ~'\'Ice., 

L \Jc., S F \ti RV' J\(Q. @e.e., 
Name of the Custodian of Records tasked with providing the requested 
information: 

Alleged violation of public records access 
-Alleged failure to provide information in a timely manner in accordance 
with the 'provisions of the Sunshine Ordinance 

J.., \)C., \70.V) '>~°'-Y\l(\e.-\\ 

Alleged violation of a public meeting · 
Please indicate date of meeting if. known I fYl e.e.'f-in~ ~ Cv..\·e.·'f'lc;\,o..Cofg kl re.s~,rz I\,, ;:>e.~\.&... 

Sunshine Ordinance Section(~) e;, 'l 1 2 \ ( • L ~I ' ·l, ~ ' 2. b / ' ')._ .ry ~ ' 3 ~ · 
(If known, please cite speci;; provision(s) being violated) 

Please describe the alleged violation. Use additional paper if needed. Please attach any relevant documentation which supports your 

eomplaint. 

er 7il 1 IS \lCRe evi-t- c,· 

Are you requesting a public hearing before the Sunshine Ordinance Task .Force? 
1 ~ yes 0 no 

OF~:•.· 

0 f;-Jnf:l'J.1; .,.,..:.;..,;· :'.;;,f.:~~,~L,~-,-~,, .,:..,·-+·, ,~<:7i': :~.:'"':'"',· ... "-:--'-"""". 
~ :', '· : .··• ·"- : 

SJ9niJt1..tre: __ ..,........--_;:._---------
oate:. __ \_,_<6_,_z,_o __ ~ 

1 .NO'JJCE: PERSONAL INFORMATION UlA TIS PROVIDJm WHEN ADDRESSING A PUBLJC POLICY BODY IS SUBJECT TO DISCLOSURE UNDER TH 
ALJFORfflA PUBLIC JIBCORDS ACT AND THE Su:NSIUNE ORDlNANCE. ME.MBERS OF THE PUBLIC ARE NOT REQUIRED TO PROVIDE PERSONAJ 

C · ~ 'P'l"TUVTIJG JNFORMATJON, ,6,NP COMPLAINTANTS MAY REMAIN ANONYMOUS. HOWEVER, FOR PROPER NOTICING AND PROCESSING OF A 
IDEL'l lM' .i ,... n v,r .r .1.•,J:11' n,:'llcA;f/ ANS{~f CONTACT IS RECOMMENDED PLEASE NOTE TU A 

. .<.u r11.10 REQJ.fflS'.f, A .i.w~"--"''"'4"".,.., "·~ - --- . - - · . · · - - · · ,,~ T THE SOTF ADMINISTRATOR WILL NOT 
,~ANY !NFoJtMA'J'JON J!:BO:V.W~:o m THESE sUBMissJoNs. . 

. p 1 6 11/5/2015 



CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

DENNIS J. HERRERA 

City Attorney 
PEDER J. V. THOREEN 

Deputy City Attorney 

Direct Dial: 
Email: 

MEMORANDUM 
PRIVILEGED AND CONFIDENTIAL 

TO: Sunshine Ordinance Task Force 

FROM: Peder J. V. Thoreen 
Deputy City Attorney 

DATE: February 19, 2020 

(415) 554-3846 
Peder.Thoreen@sfcityatty.org 

RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

COMPLAINT 

Complainant Stephen Malloy ("Complainant") alleges that the University of California, 
San Francisco ("Respondent") violated the· Sunshine Ordinance by failing to respond to 
Complainant's request in a timely and complete manner. 

COMPLAINANT FILES COMPLAINT 

Complainant filed this complaint with the Task Force on Decemb~r 11, 2019, alleging 
that Respondent violated Administrative Code section 67.21. 

JURISDICTION . 

The primary question in this matter is whether the Task Force has jurisdiction, as 
discussed further below. 

APPLICABLE STATUTORY SECTION(S) 

Section 67 of the San Francisco Administrative Code: 

• Section 67 .21 governs responses to a public records request generally. 

Cal. Government Code (CPRA) 
• · Section 6253 sets forth the general requirements for the production of records. 

APPLICABLE CASE LAW 

• . Regents of the Univ. of Cal. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135 
(holding that the regents were not subject to municipal regulation). 

BACKGROUND 

On November 5, 2019, Complainant filed a request with Respondent for"all records 
concerning Stephen Malloy." Although Respondent engaged in subsequent correspondence with 
Complainant regarding his request, including by stating that it had responded to his request on 
February 7, 2019, when it evidently provided Complainant 136 pages of documents, Respondent 
contends that the Task Force lacks jurisdiction because Respondent is a branch of the State or a 
statewide administrative agency. Cal. Const., art. IX, §9; Regents of the Univ. of Cal. v. City of 

Fox PLAZA . 1390 MARKET STREET, 7TH FLOOR . SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3800 · FACSIMILE: (415) 437-4644 

n:\codenf\as2020\960024 l \01428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

DATE: 
Sunshine Ordinance Task Force 
February 19, 2020 

PAGE: 
. RE: 

2 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

Santa Monica (1978) 77 Cal.App.3d 130, 135. Section 9(a) of article IX of the California 
Constitution states: 

The University of California shall constitute a public trust, to be administered by 
the existing corporation known as "The Regents of the University of California," 
with full powers of organization and government, subject only to such legislative 
.control as may be necessary to insure the security of its funds and compliance 
with the terms of the endowments of the university and such competitive bidding 
procedures as may be made applicable to the university by statute for the letting 
of construction contracts, sales of real property, and purchasing of materials, 
goods, and services. 

. Additionally, the Sunshine Ordinance's public records requirements generally apply to a 
"department," which is defined as "a department of the City arid County of San Francisco." S.F. 
Admin. Code section 67.20(a). It is undisputed that Respondent is not a departrpent of the City 
and County of San Francisco. 

Complainant offers no argument that Respondent is generally subject to the Task Force's 
jurisdiction, but he cites a provision in the contract between the City and Respondent, which 
reads: 

In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to requests for proposals and all other records of 
communications between the department and persons or firms seeking contracts, 
shall be open to inspection immediately after a contract has been awarded. 
Nothing in this provision requires the disclosure of a private person or 
organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or 
organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

However, this provision does not appear to make Respondent subject to the Sunshine 
Ordinance. Rather, it simply informs a contractor, such as Respondent, that certain information 
may be subject to disclosure. Regardless, it appears that Respondent has provided responsive 
documents to Complainant, thus potentially rendering the question of jurisdiction moot. 

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS 

• What is the basis for Complainant's c.ontention that additional responsive documents 
exist that have not be produced? · · 

LEGAL ISSUES/LEGAL DETERMINATIONS 

• Is Respondent subject to the jurisdiction of the Task Force? 

• If so, did Respondent violate the Sunshine Ordinance or the CPRA by failing to provide a 
timely and complete response to Complainant's document request? 

n:\codenf\as2020\9600241 \01428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
PRIVILEGED&. CONFIDENTIAL 

Sunshine Ordinance Task Force 
February 19, 2020 
3 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

CONCLUSION 

THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE: 

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE. 

* * * 

n:\codenf\as2020\960024l\O1428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE Cfry ATTORNEY 

TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
·PRIVILEGED & CONFIDENTIAL 

Sunshine Ordinance Task Force 
February 19, 2020 
4 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE 
ORDINANCE) 

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS; 
ADMINISTRATIVE APPEALS 

(a) Every person having custody of any public record or public information, as defined 
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and 
during normal and reasonable hours of operation, without umeasonable delay, and without 
requiring an appointment, permit the public record, or ·any segregable portion of a record, to be 
inspected and examined by any person and shall furnish one copy thereof upon payment of a 
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page. 

(b) A custodian of a public record shall, as soon as possible and within ten days 
following receipt of a request for inspection or copy of a public record, comply with such 
request. Such request may be delivered to the office of the custodian by the requester orally or in 
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information 
requested is not a public record or is exempt, the custodian shall justify withholding <J,ny record 
by demonstrating, in writing as soon as possible and within ten days following receipt of a 
request, that the record in question is exempt under express provisions of this ordinance. 

( c) A custodian of a public record shall assist a requester in identifying the existence, 
form, and nature of any records or information maintained by, available to, or in the custody of 
the custodian, whether or not the contents of those records are exempt from disclosure and shall, 
when requested to do so, provide in writing within seven days following receipt of a request, a 
statement as to the existence, quantity, form and nature of records relating to a particular subject 
or questions with enough specificity to enable a requester to identify records in order to make a 
request under (b ). A custodian of any public record, when not in possession of the record 
requested, shall assist a requester in directing a request to the proper office or staff person. 

( d) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b ), the person making the request may petition the supervisor of records for a 
determination whether the record requested is public. The supervisor of records shall inform the 
petitioner, as soon as possible and within 10 days, of its determination whether the record 
requested, or any part of the record requested, is public. Where requested by the petition, and 
where otherwise desirable, this determination shall be in writing. Upon the determination by the 
supervisor of records that the record is public, the supervisor of records shall immediately order 
the custodian of the public record to comply with the person's request. If the custodian refuses or 
fails to comply with any such order within 5 days, the supervisor of records shall notify the 
district attorney or the attorney general who shall take whatever measures she or he deems 
necessary and appropriate to insure compliance with the provisions of this ordinance. 

( e) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b) above or if a petition is denied or not acted on by the supervisor of public 
records, the person making the request may petition the Sunshine Task Force for a determination 
whether the record requested is public. The Sunshine Task Force shall infonn the petitioner, as 
soon as possible and within 2 days after its next meeting but in no case later than 45 days from 
when a petition in writing is received, of its determination whether the record requested, or any 

n:\codenf\as2020\960024l\01428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

Sunshine Ordinance Task Force 
February 19, 2020 
5 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

part of the record requested, is public. Where requested by the petition, and where otherwise 
desirable, this determination shall be in writing. Upon the dete1mination that the record is public, 
the Sunshine Task Force .shall immediately order the custodian of the public record to comply · 
with the person's request. If the custodian refuses or fails to comply with any such order within 5 
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may 
take whatever measures she or he deems necessary to insure compliance with the provisions of 
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient 
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision. 
Where requested by the petition, the Sunshine Task Force may conduct a public hearing 
concerning the records request denial. An authorized representative of the custodian of the public 
records requested shall attend any hearing and explain the basis for its decision to withhold the 
recor.ds requested. 

(f) The administrative remedy provided under this article shall in no way limit the 
availability of other administrative remedies provided to any person with respect to any officer or 
employee of any agency, executive office, department or board; nor shall the administrative 
remedy provided by this section in any way limit the availability of judicial remedies otherwise 
available to any person requesting a public record. If a custodian of a public record refuses or 
fails to comply with the request of any person for inspection or copy of a public record or with 
an administrative order under this section, the superior court shall have jurisdiction to order 
compliance. 

(g) In any court proceeding pursuant to this article there shall be a presumption that 
the record sought is public, and the burden shall be upon the custodian to prove with specificity 
the exemption which applies. 

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance 
Task Force, the supervisor of public records shall prepare a tally and report of every petition 

· brought before it for access to records since the time of its last tally arid report. The report shall 
at least identify for each petition the record or records sought, the custodian of those records, the 
ruling of the supervisor of public records, whether any ruling was overturned by a court and 
whether orders given to custodians of public records were followed. The report shall also 
summarize any court actions during that period regarding petitions the Supervisor has decided. 
At the request of the .Sunshine Ordinance Task Force, the report shall also include copies of all 
rulings made by the supervisor of public records and all opinions issued. 

(i) The San Francisco City Attorney's office shall act to protect and secure the rights 
of the people of San Francisco to access public information and public meetings and shall not act 
as legal counsel for any city employee or any person having custody of any public record for 
purposes.of denying access to the public. The City Attorney may publish legal opinions in 
response to a request from any person as to whether a record or information is public. All 
communications with the City Attorney's Office with regard to this ordinance, including 
petitions, requests for opinion, and opinions shall be public records. 

G) Notwithstanding the provisions of this section, the City Attorney may defend the 
City or a City Employee in litigation under this ordinance that is actually filed in court to any 
extent required by the City Charter or California Law. 

n:\codenf\as2020\960024l\01428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATIORNEY 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

TO: 
DATE: 
PAGE: 

Sunshine Ordinance Task Force 
February 19, 2020 
6 . 

RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

(k) Release of documentary public information, whether for inspection of the original 
or by providing a copy, shall be governed by the California Public Records Act (Government 
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with 
the enhanced disclosure requirements prqvided in this ordinance. 

(1) Inspection and copying of documentary publiC information stored in electronic 
form shall be made available to the person requesting the information in any form requested 
which is available to or easily generated by the department, its officers or employees, including 
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is 
duplicated. Inspection of documentary public information on a computer monitor need not be 
allowed where the information sought is necessarily and unseparably intertwined with 
information not subject to disclosure under this ordinance. Nothing in this section shall require a 
department to program or reprogram a computer to respond to a request for information or to 
release information where the release of that information would violate a licensing agreement or 
copyright law. 

CALIFORNIA GOVERNMENT CODE (CPRA) 

SEC. 6253. 

(a) Public records are open to inspection at all times during the office hours of the state or local 
agency and every person has a right to inspect any public record, except as hereafter provided. 
Any reasonably segregable portion of a record shall be available for inspection by any person 

·requesting the record after deletion of the portions that are exempted by law. 

(b) Except with respect to public records exempt from disclosure by express provisions of law, 
each state or local agency, upon a request for a copy of records that reasonably describes an 
identifiable record or records, shall make the records promptly available to any person upon 
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon 
request, an exact copy shall be provided unless impracticable to do so. 

(c) Each agency, upon a request for a copy ofrecords, shall, within 10 days from receipt of the 
request, determine whether the request, in whole or in part, seeks copies of disclosable public 
records in the possession of the agency and shall promptly notify the person making the request 
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed' 
in this section may be extended by written notice by the head of the agency or his or her designee 
to the person making the request, setting forth the reasons for the extension and the date on 
which a determination is expected to be dispatched. No notice shall specify a date that would 
result in an extension for more than 14 days. When the agency dispatches the determination, and 
if the agency determines that the request seeks disclosable public records, the agency shall state 
the estimated date and time when the records will be made available. As used in this section, 
"unusual circumstances" means the following, but only to the extent reasonably necessary to the 
proper processing of the particular request: 

n:\codenf\as2020\960024 l \01428400.docx. 
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MEMORANDUM . 
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Sunshine Ordinance Task Force 
February 19, 2020 
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Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

(1) The need to search for and collect the requested records from field facilities or other 
establishments that are separate from the office processing the request. 

(2) The need to search for, collect, and appropriately examine a voluminous amount of separate 
and distinct records that are demanded in a single request. 

(3) The need for consultation, which shall be conducted .with all practicable speed, with another 
agency having substantial interest in the determination of the request or among two or more 
components of the.agency having substantial subject matter interest therein. 

( 4) The need to compile data, to write programming language or a computer program, or to 
construct a computer report to extract data. 

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the 
inspection or copying of public records. The notification of denial of any request for records 
required by Section 6255 shall set forth the names and titles or positions of each person 
responsible for the denial. 

( e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for 
itself that allow for faster, more efficient, or greater access to records than prescribed by the 

. minimum standards set forth in this chapter. 

(f) In addition to maintaining public records for public inspection during the office hours of the 
public agency, a public agency may comply with subdivision (a) by posting any public record on 
its Internet Web site and, in response to a request for a public record posted on the Internet Web 
site, directing a member of the public to the location on the Internet Web site where the public 
record is posted. However, if after the public agericy directs a member of the public to the 
Internet Web site, the member of the public requesting the public record requests a copy of the 
public record due to an inability to access or reproduce the public record from the Internet Web 
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision 
(b). 

n:\codenf\as2020\9600241 \01428400.docx 
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Sunshine Ordinance Task Force 
Complaint Summary 

File No. 19138 

Stephen Malloy v. University of California, San Francisco, the Regents of the University of 
California 

Date filed with SOTF: 12/11/19 

Contacts information (Complainant informationlisted first): 
Stephen Malloy (grovestand2012@gmail.com) (Complainant) 
University of California, the Regents of the Universizy of California, Office of the Chancellor, 
Box 0402, 550 16th St., San Francisco, 94143 (chancellor@ucsf.edu) (Respondent) 

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents 
of the University of California, for allegedly violating Administrative Code (Sunshine 
Ordinance), Sections 67.21, by failing to respond to a public records request in a timely and/or 
complete manner. 

Administrative Summary if applicable: 

Complaint Attached. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

SGM < grovestand2012@gmail.com > 
Wednesday, September 30, 2020 5:36 PM 
SOTF, (BOS) 

Subject: Re: Sunshine Ordinance Task Force, File No. 19138 - University of California and the Regents of the 

University of California 

Attachments: UCSF SOTF Reply 9.30.20.pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Thanks Cheryl. 

As the Regents know they are contractually obligated to me and the SOTF. 

Their obfuscation is meritless under the contract and SOTF jurisdiction which stands. 

Whether or not they choose to show on October 7, 2020 for the hearing is on them. I wil I be in attendance. 

Best, 

Stephen Malloy 

• 11.o 

On Sep 30, 2020, at 4:10 PM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Stephen: I just received the email and attachment. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 
Cheryl. Leger@sfgov.o rg 

Tel: 415-554-7724 

Fax: 415-554-5163 

www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislativ e Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disdosures: Personal information that is provided in communications to the Board of SupeNisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

1 



From: Meg Naizghi <mnaizghi@grsm.com> 

Sent: Wednesday, September 30, 2020 3:37 PM 

To: SOTF, (BOS) <sotf@sfgov.org> 
Cc: Cityattorney <Cityattorney@sfcityatty.org>; Schnetzler, Greta (UCSF) <Greta.Schnetzler@ucsf.edu>; 

Dellner, Tom (UCSF) <Tom.Dellner@ucsf.edu>; Marcie Fitzsimmons <misom@grsm.com> 

Subject: Sunshine Ordinance Task Force, File No. 19138 - University of California and the Regents of the 

University of California 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good Afternoon, 

Attached please find a letter from Greta Schnetzler regarding the referenced matter. 

Thank you. 

MEG NAIZGHI I Legal Assistant to Marcie Fitzsimmons 

GORDON REES SCULLY MANSUKHANI 

YOUR 50STATE PARTNER® 

275 Battery Street, Suite 2000 
San Francisco, CA 94111 
P: 415-986-5900 I F: 415-986-8054 mnaizghi@grsm.com 

www.grsm.com 

This email communication may contain CONFIDENTIAL INFORMATION \M-ilCH ALSO MAY BE LEGALLY PRIVILEGED and is intended 
only for the use of the intended recipients identified above. If you are not the intended recipient of this communication, you are hereby 

notified that any unauthorized review, use, dissemination, distribution, downloading, or copying of this communication is strictly prohibited. If 
you are not the intended recipient and have received this communication in error, please immediately notify us by reply email, delete the 

communication and destroy all copies. 

GORDON REES SCULLY MANSUKHANI, LLP 

YOUR 50 STA TE PARTNER® 
http:l/www.grsm.com 
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University of California 
San Francisco 

Office of Legal Affairs 

Faculty Alumni House 
7 45 Parnassus Avenue 
2nd Floor 
San Francisco, CA 94143-0986 

tel: 415.476.5003 
fax: 415.476 .0832 

www.ucsf.edu 

Greta W. Schnetzler 
Chief Campus Counsel 
Office Legal Affairs 

Ann Sparkman 
Deputy Campus Counsel 
for Health Affairs 
Chief Medical Center Counsel 

Darnele L Wright 
Deputy Campus Counsel 

Christine Haas Georgiev 
Senior Counsel 

Kathryn (Kate) M. Mente 
Senior Counsel 

Colin Leary 
Senior Counsel 

September 30, 2020 

Re: Sunshine Ordinance Task Force, File No. 19138 
University of California and the Regents of the University of California1 

Dear Sunshine Ordinance Task Force, 

As set forth in my prior letter dated December 26, 2019, the 
Sunshine Ordinance Task Force ("SOTF") does not have jurisdiction in 
this matter. Sunshine Ordinance Task Force, Public Complaint Procedure, 
B.4 states: "The case must be under the jurisdiction of the SOTF." 

The complaint complains against the University of California and 
the Regents of the University of California. Under the California 
Constitution, art. IX, § 9, the University of California and the Regents of 
the University of California are characterized as a "branch" of the State of 
California or "a statewide administrative agency." Regents of the Univ. of 
Calif v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135. The 
SOTF only has jurisdiction over entities of the government of the City and 
County of San Francisco. See Sunshine Ordinance Sec. 67. l(b) ("Elected 
officials, commissions, boards, councils and other agencies of the City and 
County exist to conduct the people's business"), emphasis added; 67.3(a) 
('"City' shall mean the City and County of San Francisco"). As state 
entities and "[i]n view of the virtually plenary power of the Regents in the 
regulation of affairs relating to the university," the University of California 
and the Regents of the University of California are not subject to 
municipal regulation. Regents of the Univ. of Calif v. City of Santa 
Monica (1978) 77 Cal. App. 3d at 136. 

Bruce Wolf, the Chair of the SOTF, acknowledged that the 
University of California is "not within the jurisdiction of the San Francisco 

1 In providing this response we are not submitting to the SOTF' s jurisdiction and 
reserve the right to continue to contest jurisdiction. 



Sunshine Ordinance" in his December 30, 2019 email. (See Exhibit 1 [Emphasis in Original]). 
He wrote: 

Respectfully, in the interest of not wasting your time, the University of California 
is a state institution and is not a City and County of San Francisco institution, 
department or agency thus is not within the jurisdiction of the San Francisco 
Sunshine Ordinance despite one of its campuses being geographically located 
here. Thus, only the CPRA is applicable and not the local San Francisco Sunshine 
Ordinance. Our process is solely for use within the confines of City and County of 
San Francisco departments, commissions, boards and agencies. Unless you have 
some evidence to the contrary, the outcome of a hearing regarding jurisdiction 
would likely not be in your favor. 

This was likewise echoed by Deputy City Attorney, Peder J.V. Thoreen, in a February 19, 
2020 memorandum to SOTF. (See Exhibit 2.) He wrote: 

Complainant offers no argument that Respondent is generally subject to the 
Task Force's jurisdiction, but he cites a provision in the contract between the 
City and Respondent, which reads: 

In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to requests for proposals and all other records of 
communications between the department and persons or firms seeking 
contracts, shall be open to inspection immediately after a contract has 
been awarded. Nothing in this provision requires the disclosure of a 
private person or organization's net worth or other proprietary financial 
data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. 
Information provided which is covered by this paragraph will be made 
available to the public upon request. 

However, this provision does not appear to make Respondent subject to the 
Sunshine Ordinance. Rather, it simply informs a contractor, such as Respondent, 
that certain information may be subject to disclosure. Regardless, it appears that 
Respondent has provided responsive documents to Complainant, thus potentially 
rendering the question of jurisdiction moot. 

Indeed, there is nothing in the contract between the City of San Francisco and the Regents 
that grants SOTF jurisdiction. Appendix G of that agreement, which pertains to Substance Use 
Disorder Services, states nothing about conferring jurisdiction, the SOTF, or the production of 
public records. (See Exhibit 3.) At most, Appendix G references making records available 
pursuant to an official audit, but not to force the University to produce records to any member of 
the public empowered by the San Francisco Sunshine Ordinance. 

Please contact me at greta.schnetzler@ucsf.edu for further communications on this matter. 



Sincerely, 

DocuSigned by: 

I bn10v ~~~Cur 
32086F63E836457 ... 

Greta W. Schnetzler 

cc: Dennis Herrera ( cityattorney@sfcityatty.org) 

Encl. 



EXHIBIT 1 



Please see the response from Chair Bruce Wolfe of the SOTF.below regarding your complaint against 
UCSF. Hope you had a nice holiday. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<imageOOl.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form, 

The Legislative Research Center provides 24-hour.access to Board of Supervisors legislation, and archived matters 
since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to 
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 
provided will nat be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board af Supervisors and its committees. All written or oral communications that 
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to 
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 
submissions. This means that personal information-including names, phone numbers, addresses and similar 
information that o member of the public elects to submit to the Boord and its committees-may appear on the Boord 
of Supervisors website or in other public documents that members of the public may inspect or copy. 

From: Bruce Wolfe <sotf@brucewolfe.net> 
Sent: Monday, December 30, 2019 3:06 PM 
To: SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

Th:is message is fr~m outside the City email system. Do not open links or attachments from untrusted sources. 

Please send a message to Mr. Malloy: 

PS6 



Dear Mr. Malloy --

Respectfully, in the interest of not wasting your time, the University of California is a 
state institution and is not a City and County of San Francisco instit_ution, department 
or agency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance 
despite one of its campuses being geographically located here. Thus, only the CPRA 
is applicable and not the local San Francisco Sunshine Ordinance. Our process is 
solely for use within the confines of City and County of San Francisco departments, 
commissions, boards and agencies. Unless you have som~ evidence to the contrary, 
the outcome of a hearing regarding jurisdiction would likely not be in your favor. 

You are free to have your file heard and we will schedule it but we are obligated to 
provide administrative support and consultations to the public in this way. Please 
advise. 

Yours, 

Bruce Wolfe, Chair 

SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

Good Afternoon: 

The University of California and the Regents of the University of California have been 
named as Respondents in the attached complaint filed with the Sunshine Ordinance Task 
Force. Please respond to the following complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including 
any and all supporting documents, recordings, electronic media, etc., to the Task Force 

P37 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

DENNIS J. HERRERA 

City Attorney 
PEDER J. V. THOREEN 

Deputy City Attorney 

Direct Dial: 
Email: 

MEMORANDUM 
PRIVILEGED AND CONFIDENTIAL 

TO: Sunshine Ordinance Task Force 

FROM: Peder J. V. Thoreen 
Deputy City Attorney 

DATE: February 19, 2020 

(415) 554-3846 
Peder.Thoreen@sfcityatty.org 

RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

COMPLAINT 

Complainant Stephen Malloy ("Complainant") alleges that the University of California, 
San Francisco ("Respondent") violated the· Sunshine Ordinance by failing to respond to 
Complainant's request in a timely and complete manner. 

COMPLAINANT FILES COMPLAINT 

Complainant filed this complaint with the Task Force on Decemb~r 11, 2019, alleging 
that Respondent violated Administrative Code section 67.21. 

JURISDICTION . 

The primary question in this matter is whether the Task Force has jurisdiction, as 
discussed further below. 

APPLICABLE STATUTORY SECTION(S) 

Section 67 of the San Francisco Administrative Code: 

• Section 67 .21 governs responses to a public records request generally. 

Cal. Government Code (CPRA) 
• · Section 6253 sets forth the general requirements for the production of records. 

APPLICABLE CASE LAW 

• . Regents of the Univ. of Cal. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135 
(holding that the regents were not subject to municipal regulation). 

BACKGROUND 

On November 5, 2019, Complainant filed a request with Respondent for"all records 
concerning Stephen Malloy." Although Respondent engaged in subsequent correspondence with 
Complainant regarding his request, including by stating that it had responded to his request on 
February 7, 2019, when it evidently provided Complainant 136 pages of documents, Respondent 
contends that the Task Force lacks jurisdiction because Respondent is a branch of the State or a 
statewide administrative agency. Cal. Const., art. IX, §9; Regents of the Univ. of Cal. v. City of 

Fox PLAZA . 1390 MARKET STREET, 7TH FLOOR . SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3800 · FACSIMILE: (415) 437-4644 

n:\codenf\as2020\960024 l \01428400.docx 
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DATE: 
Sunshine Ordinance Task Force 
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PAGE: 
. RE: 

2 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

Santa Monica (1978) 77 Cal.App.3d 130, 135. Section 9(a) of article IX of the California 
Constitution states: 

The University of California shall constitute a public trust, to be administered by 
the existing corporation known as "The Regents of the University of California," 
with full powers of organization and government, subject only to such legislative 
.control as may be necessary to insure the security of its funds and compliance 
with the terms of the endowments of the university and such competitive bidding 
procedures as may be made applicable to the university by statute for the letting 
of construction contracts, sales of real property, and purchasing of materials, 
goods, and services. 

. Additionally, the Sunshine Ordinance's public records requirements generally apply to a 
"department," which is defined as "a department of the City arid County of San Francisco." S.F. 
Admin. Code section 67.20(a). It is undisputed that Respondent is not a departrpent of the City 
and County of San Francisco. 

Complainant offers no argument that Respondent is generally subject to the Task Force's 
jurisdiction, but he cites a provision in the contract between the City and Respondent, which 
reads: 

In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to requests for proposals and all other records of 
communications between the department and persons or firms seeking contracts, 
shall be open to inspection immediately after a contract has been awarded. 
Nothing in this provision requires the disclosure of a private person or 
organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or 
organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

However, this provision does not appear to make Respondent subject to the Sunshine 
Ordinance. Rather, it simply informs a contractor, such as Respondent, that certain information 
may be subject to disclosure. Regardless, it appears that Respondent has provided responsive 
documents to Complainant, thus potentially rendering the question of jurisdiction moot. 

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS 

• What is the basis for Complainant's c.ontention that additional responsive documents 
exist that have not be produced? · · 

LEGAL ISSUES/LEGAL DETERMINATIONS 

• Is Respondent subject to the jurisdiction of the Task Force? 

• If so, did Respondent violate the Sunshine Ordinance or the CPRA by failing to provide a 
timely and complete response to Complainant's document request? 

n:\codenf\as2020\9600241 \01428400.docx 
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Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

CONCLUSION 

THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE: 

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE. 

* * * 

n:\codenf\as2020\960024l\O1428400.docx 
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CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE 
ORDINANCE) 

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS; 
ADMINISTRATIVE APPEALS 

(a) Every person having custody of any public record or public information, as defined 
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and 
during normal and reasonable hours of operation, without umeasonable delay, and without 
requiring an appointment, permit the public record, or ·any segregable portion of a record, to be 
inspected and examined by any person and shall furnish one copy thereof upon payment of a 
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page. 

(b) A custodian of a public record shall, as soon as possible and within ten days 
following receipt of a request for inspection or copy of a public record, comply with such 
request. Such request may be delivered to the office of the custodian by the requester orally or in 
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information 
requested is not a public record or is exempt, the custodian shall justify withholding <J,ny record 
by demonstrating, in writing as soon as possible and within ten days following receipt of a 
request, that the record in question is exempt under express provisions of this ordinance. 

( c) A custodian of a public record shall assist a requester in identifying the existence, 
form, and nature of any records or information maintained by, available to, or in the custody of 
the custodian, whether or not the contents of those records are exempt from disclosure and shall, 
when requested to do so, provide in writing within seven days following receipt of a request, a 
statement as to the existence, quantity, form and nature of records relating to a particular subject 
or questions with enough specificity to enable a requester to identify records in order to make a 
request under (b ). A custodian of any public record, when not in possession of the record 
requested, shall assist a requester in directing a request to the proper office or staff person. 

( d) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b ), the person making the request may petition the supervisor of records for a 
determination whether the record requested is public. The supervisor of records shall inform the 
petitioner, as soon as possible and within 10 days, of its determination whether the record 
requested, or any part of the record requested, is public. Where requested by the petition, and 
where otherwise desirable, this determination shall be in writing. Upon the determination by the 
supervisor of records that the record is public, the supervisor of records shall immediately order 
the custodian of the public record to comply with the person's request. If the custodian refuses or 
fails to comply with any such order within 5 days, the supervisor of records shall notify the 
district attorney or the attorney general who shall take whatever measures she or he deems 
necessary and appropriate to insure compliance with the provisions of this ordinance. 

( e) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b) above or if a petition is denied or not acted on by the supervisor of public 
records, the person making the request may petition the Sunshine Task Force for a determination 
whether the record requested is public. The Sunshine Task Force shall infonn the petitioner, as 
soon as possible and within 2 days after its next meeting but in no case later than 45 days from 
when a petition in writing is received, of its determination whether the record requested, or any 

n:\codenf\as2020\960024l\01428400.docx 
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part of the record requested, is public. Where requested by the petition, and where otherwise 
desirable, this determination shall be in writing. Upon the dete1mination that the record is public, 
the Sunshine Task Force .shall immediately order the custodian of the public record to comply · 
with the person's request. If the custodian refuses or fails to comply with any such order within 5 
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may 
take whatever measures she or he deems necessary to insure compliance with the provisions of 
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient 
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision. 
Where requested by the petition, the Sunshine Task Force may conduct a public hearing 
concerning the records request denial. An authorized representative of the custodian of the public 
records requested shall attend any hearing and explain the basis for its decision to withhold the 
recor.ds requested. 

(f) The administrative remedy provided under this article shall in no way limit the 
availability of other administrative remedies provided to any person with respect to any officer or 
employee of any agency, executive office, department or board; nor shall the administrative 
remedy provided by this section in any way limit the availability of judicial remedies otherwise 
available to any person requesting a public record. If a custodian of a public record refuses or 
fails to comply with the request of any person for inspection or copy of a public record or with 
an administrative order under this section, the superior court shall have jurisdiction to order 
compliance. 

(g) In any court proceeding pursuant to this article there shall be a presumption that 
the record sought is public, and the burden shall be upon the custodian to prove with specificity 
the exemption which applies. 

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance 
Task Force, the supervisor of public records shall prepare a tally and report of every petition 

· brought before it for access to records since the time of its last tally arid report. The report shall 
at least identify for each petition the record or records sought, the custodian of those records, the 
ruling of the supervisor of public records, whether any ruling was overturned by a court and 
whether orders given to custodians of public records were followed. The report shall also 
summarize any court actions during that period regarding petitions the Supervisor has decided. 
At the request of the .Sunshine Ordinance Task Force, the report shall also include copies of all 
rulings made by the supervisor of public records and all opinions issued. 

(i) The San Francisco City Attorney's office shall act to protect and secure the rights 
of the people of San Francisco to access public information and public meetings and shall not act 
as legal counsel for any city employee or any person having custody of any public record for 
purposes.of denying access to the public. The City Attorney may publish legal opinions in 
response to a request from any person as to whether a record or information is public. All 
communications with the City Attorney's Office with regard to this ordinance, including 
petitions, requests for opinion, and opinions shall be public records. 

G) Notwithstanding the provisions of this section, the City Attorney may defend the 
City or a City Employee in litigation under this ordinance that is actually filed in court to any 
extent required by the City Charter or California Law. 

n:\codenf\as2020\960024l\01428400.docx 
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(k) Release of documentary public information, whether for inspection of the original 
or by providing a copy, shall be governed by the California Public Records Act (Government 
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with 
the enhanced disclosure requirements prqvided in this ordinance. 

(1) Inspection and copying of documentary publiC information stored in electronic 
form shall be made available to the person requesting the information in any form requested 
which is available to or easily generated by the department, its officers or employees, including 
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is 
duplicated. Inspection of documentary public information on a computer monitor need not be 
allowed where the information sought is necessarily and unseparably intertwined with 
information not subject to disclosure under this ordinance. Nothing in this section shall require a 
department to program or reprogram a computer to respond to a request for information or to 
release information where the release of that information would violate a licensing agreement or 
copyright law. 

CALIFORNIA GOVERNMENT CODE (CPRA) 

SEC. 6253. 

(a) Public records are open to inspection at all times during the office hours of the state or local 
agency and every person has a right to inspect any public record, except as hereafter provided. 
Any reasonably segregable portion of a record shall be available for inspection by any person 

·requesting the record after deletion of the portions that are exempted by law. 

(b) Except with respect to public records exempt from disclosure by express provisions of law, 
each state or local agency, upon a request for a copy of records that reasonably describes an 
identifiable record or records, shall make the records promptly available to any person upon 
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon 
request, an exact copy shall be provided unless impracticable to do so. 

(c) Each agency, upon a request for a copy ofrecords, shall, within 10 days from receipt of the 
request, determine whether the request, in whole or in part, seeks copies of disclosable public 
records in the possession of the agency and shall promptly notify the person making the request 
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed' 
in this section may be extended by written notice by the head of the agency or his or her designee 
to the person making the request, setting forth the reasons for the extension and the date on 
which a determination is expected to be dispatched. No notice shall specify a date that would 
result in an extension for more than 14 days. When the agency dispatches the determination, and 
if the agency determines that the request seeks disclosable public records, the agency shall state 
the estimated date and time when the records will be made available. As used in this section, 
"unusual circumstances" means the following, but only to the extent reasonably necessary to the 
proper processing of the particular request: 

n:\codenf\as2020\960024 l \01428400.docx. 
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(1) The need to search for and collect the requested records from field facilities or other 
establishments that are separate from the office processing the request. 

(2) The need to search for, collect, and appropriately examine a voluminous amount of separate 
and distinct records that are demanded in a single request. 

(3) The need for consultation, which shall be conducted .with all practicable speed, with another 
agency having substantial interest in the determination of the request or among two or more 
components of the.agency having substantial subject matter interest therein. 

( 4) The need to compile data, to write programming language or a computer program, or to 
construct a computer report to extract data. 

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the 
inspection or copying of public records. The notification of denial of any request for records 
required by Section 6255 shall set forth the names and titles or positions of each person 
responsible for the denial. 

( e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for 
itself that allow for faster, more efficient, or greater access to records than prescribed by the 

. minimum standards set forth in this chapter. 

(f) In addition to maintaining public records for public inspection during the office hours of the 
public agency, a public agency may comply with subdivision (a) by posting any public record on 
its Internet Web site and, in response to a request for a public record posted on the Internet Web 
site, directing a member of the public to the location on the Internet Web site where the public 
record is posted. However, if after the public agericy directs a member of the public to the 
Internet Web site, the member of the public requesting the public record requests a copy of the 
public record due to an inability to access or reproduce the public record from the Internet Web 
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision 
(b). 
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Appendix G 

SUBSTANCE USE DISORDER SERVICES 
such as 

Drug Medi-Cal, 
Federal Substnnce Abri§e Prevention And Treatment (SAPT) Block Grant, 

Primary Prevention or 
State Funded Services 

The following laws, regulations, policies/procedures and documents are hereby incorporated by 
reference into this Agreement as though fully set forth therein. 

Drug Medi~Cal (DMC) senrices for substance use treatment in the Contractor's service area 
pursuant to Sections 11848.S(a) and (b) of the Health and Safety Code (hereinafter referred to as 
RSC), Sections 14021.51- 14021.53, and 14124.20-14124.25 of the Welfare and Institutions 
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulations 
(hereinafter referred to as Title 
22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations, 
hereinafter referred to as 42 CFR 43 8. 

The City and County of San Francisco and the provider enter into this Intergovernmental 
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96), 
Substance Abuse ~revention and Treatment Block Grants (SAPT Block Grant) for the purpose of 
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT 
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration's 
(SAMHSA) National Outcome Measures (NOMs). 

The objective is to make substance use treatment services available to Medi-Cal and other non­
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX 
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered 
services rendered by certified DMC providers. 

Reference Documents 

Document lA: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse 
Prevention and Treatment Block Grant Requirements 
https://www.gpo.gov/fdsys/granule/CFR-2005~title45-voll/CFR-2005-title45-voll~part96 

Document lB: Title 42, Code of Federal Regulations, Charitable Choice Regulations 
https://www.law.comell.edu/cfr/text/42/part-54 

Document lC: Driving-Under-the-Influence Program Requirements 

Document lF(a): Reporting Requirement Matrix - County Subinission Requirements for the 
Department of Health Care Services 

Document lG: Perinatal Services Network Guidelines 2016 
Page\ 1 
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Document iH(a): Service Code Descriptions 

Document IJ(a): Non-Drug Medi-Cal Audit Apperus Process 

Document lJ(b): DMC Audit Appeals Process 

Document lK: Drug and Alcohol Treatment Access Report (DATAR). 
http://www.dhcs.ca.go~/provgoYPart/Pages/DATAR.as,12! 

Document lP: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004) 
http://www.dhcs.ca.gov/provgoypart/Pages/Facility Certificati.on.aspx 

Doetiment 1 T: Cal OMS Prevention Data Quality Standards 

Document 1 V: Youth Treatment Guidelines 
http://www.dhcs.ca.gov/individuals/Documents/Y outh _Treatment_ Guidelines.pdf 

Document 2A: Sobky"v. Smoley, Judgment, Signed February 1, 1995 

Document 2C: Title 22, California Code of RegUlations 
http://ccr.oal.ca.gov 

Document 2E: Drug Medi.-Cal Certification Standards for Substance Abuse Clinics (Updated 
July 1, 2004) 
http://www.dhcs.cago:v/services/adp/Documents/DMCA _Drug_ Medi­
Cal_ Certification_,,_ Standards.pdf 

Document 2F: Standards for Drug Treatment Programs (OctOber 21., 1981) 
http://www.dhcs.ca.gov/services/adp/Documents/DMCA _Standards_ for_ Drug_ Treatment_ Pro gr 
ams.pdf 

Document 2G Drug Medi~Cal Billing Manual 
http://www.dhcs.ca.gov/fonnsandpubs/Documents/Info%20Notice%202015/DMC_Billing_Man 
ual%20F:WAL.pdf . 

Document 2K: Multiple Billing Override Certification (MC 6700) 

Document 2L(a): Good Cause Certification (6065A) 

Document 2L(b): Good Cause Certifi~tion (6065B) 

Document 2P: County Certification - Cost Report Year~End Claim For Reimbursement 

Page 12 
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Document 2P(a): Drug Medi-Cal Cost Report Fonns - Jntensive Outpatient Treatment- Non­
Perinatal (form and instructions) 

Document 2P(b ): Drug Medi-Cal Cost Report Forms - Intensive Outpatient Treatment -
Perinatal (fonn and .instructions) 

Document 2P(c): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Individual 
Counseling-Non-Perinatal (form and instructions) 

Document 2P(d): Drug Medi-Cal Cost Report Fotms - Outpatient Drug Free Individual 
Counseling:- Perinatal (form and instructions) 

Document 2P(e): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Group Counseling 
~Non-Perinatal (form and instructions) 

Document 2P(f): Drug Medi-Cal Cost Report Fonns - Outpatient Drug Free Group Counseling­
Perinatal (form and instructions) 

Document 2P(g): Drug Medi-Cal Cost Report Forms - Residentiai Perinatal (form 
andinstructions) 

Document 2P(h): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program:­
County- Non-Perinatal (form and instructions) 

Document 2P(i): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program:-County­
Perinatal (form and instructions) 

Document 3G: California Code of Regulations, Title 9-.Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 4- Narcotic 
TreatnlentPrograins 
htto://www.calregs.com . 

Document 3H: California Code of Regulations, ritle 9-Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 8 - Certification of 
Alcohol and Other Drug Counselors 
http://www.calregs.com 

Document 3J: Cal OMS Treatment Data Collection Guide 
http://W-ww.dhcs.ca.gov/provgoyµart/Documents/CalOMS Tx Data. Collection Guide JAN%2 
02014.pdf 

Document 30: Quarterly Federal Financial Management Report (QFfMR) 2014~15 
h:t;tp ://www.dhcs.ca.gov/provgowart/P ages/SUD F onns.aspx 

Document 3 S Cal OMS Treatment Data Compliance Standards 
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards 
http://:minorirypealth.hhs.gov/templates/browse.aspx?lvl=2&lv1ID== 15 

Document 4D: Drug Medi-Cal Certification for Federal Reimbursement (DHCS100224A) 

Document SA : Confidentiality Agreement 

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS: 

I. Subcontractor Documentation 

The provider shall require its subcontractors that are not licensed or certified by DHCS to submit 
organizational doctiments to DHCS within thirty (30) days of e'rncution of an initial subcontract, 
within ninety (90) days of the renewal or continuation of an existing subcontract or when there 
has been a change in subcontractor naine or ownership. Organizational documents shall include 
the subcontractor's Articles of Incorporation or :Partnership Agreements (as applicable), and 
business licenses) fictitious name permits, and such other information an,d documentation as may 
be requested by DHCS. · 

RecorcJ.s 

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for 
State to audit contract performance and contract compliance. Contractor will make these records 
available to State, upon request, to evaluate the quality and qmmtity of services, accessibility and 
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or 
ownership of such records, they shall be sufficient to determine the reasonableness, allowability, 
and allocability of costs incurred by Contra.ctor. 

1. Conttacls with audit firms shall have a clause to permit access by State to the working papers 
of the external independent auditor, and copies of the working papers shall be made for Sta,te at 
its request. 

2. Providers shall keep adequate and sufficient financial records and statistical data to support the 
year-rod documents filed with State. 

3 .. Accounting records ·and supporting documrots shall be retained for a three-year period from 
the date the year-end cost settlement report was· approved by State for interim settlement. When 
an audit has been started before the expiration of the three-year period, the records shall be 
retained until completion of the audit and final resolution of all issues that arise in the audit. 
Final settlement shall be made at the end of the audit and appeal process. If an audit has not 
begun within three years, the interim settlement shall be considered as the final settlement. 

4. Financial records sha11 be kept so that they clearly reflect the source of funding for each type 
of service for which reimbursement is claimed. These documents include, but are not limited to, 
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and 
schedules for allocating costs. . 

5. Provider's shall require that all subcontractors comply with the requirements of this Section A. 

6. Should a provider discontinue its contractual agreement with subcontractor, or cease to 
conduct business in its entirety, provider shall be responsible for retaining the subcontractor's 
fiscal and program records for the required retention period. The State Administrative Manual 
(SAM) contains statutory requ:ircinents governing the retention, storage, and disposal of records 
pertaining to State funds. · 

If provider carinot physically maintain the fiscal and program records of the subcontractor, then 
/lITangenients shall pe made with. State to take possession and maintain all records. 

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Contractor shall 
comply with the requirements of SAM and the laws and procedures applicable to the obligation 
and expenditure of State funds. 

II Patient Record Retention 

Provider agrees to establish, maintain, ·and update as necessary, an individual patient 
record for each beneficiary admitted to treatment and receiving services. 

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W &I, Chapter 
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5, 
14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and 
51516.1; and (c) Division 4 of Title 9 of the California Code ofRegulations (hereinafter referred 
to as Title 9). . 

Established by DMC status and modality of treatment, each beneficiary's individual 
patient record shall include-documentation of personal information as specified in either AOD 
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with 
the provision of treatment regulations that apply. 

Providers,_ regardless of DMC certification status, shall maintain all of the documentation 
in the beneficiary's individual patient record for a minimum of seven (7) years from the cf:ate of 
the last face-to-face contact between the beneficiary and the provider. ' 

In addition providers shall maintain all of the documentation that the beneficiary met the 
requirements for good cause specified in Section 51008.S;where the good cause results :from 
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-
. face contact. If an audit takes place during the three year period, the contractor shall maintain 
records until the audit is completed. 
ID. Control Requirements 

1) Performance under the terms of this Exhibit A, Attachment I, is subject to all 
applicable federal im,d state laws, regulations, and standards. In accepting DHCS drug and 
alcohol combined program allocation pwsuant to HSC Sections 11814( a) and (b ), Contractor 
shall: (i) esUJ.blish, and shall require its providers to establish, written policies and procedure~ 
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consistent with the following requirements; (ii) monitor for compliance with the written 
procedures; and (iii) be held accountable for audit exception.S taken by DHCS against the 
Contractor and its contractors for any failure to comply with these requirements: 

a) HSC, Division 10.5, commencing with Seetion 11760; 

b) Title 9, California Code of Regulations (CCR) (herein referred to as Title 9), Division 4, 
co:m::mencing With Section 9000; · 

c) Government Code Section 16367.8; 

d) Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to 
Local Agencies, Chapter 1, Part 1, Division 2, Title 5, commencing at Section 53130; _ 

e) Title 42 United State Code (USC), Sections 300x-21 through 300x-3 l, 300x-34, 300x-53, 
300x-57, and 330x:-65 and 66; 

f) Tlie Single Audit Act Amendments of 1996 (T:ltle 31, USC Sections 7501-7507) al).d the 
Office of Management and Budget (OMB) Circular A-133 revised June 27, 2003 and June 
26, 2007. 

g) Title 45, Code of Federal Regulations (CPR), Sections 96.30 through 96.33 and Sections 
96.120 through 96.137; · 

h) Title 42, CFR, Sections 8.1 through 8.6; 

i) Title 21, C~ Sections 1301.01through1301.93, Department ofJustice, Controlled 
Substances; and, 

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures) 

K) Medi-Cal Eligibility Verification 
http://www. d hes.ca.gov /p rovgovp a rt/Pages/DataUseAgreem ent.aspx 

Providers shall be familiar with the above laws, regulations, and guidelines and shall assure that 
its subcontractors are also familiar with such requirements. 

2) The provisions of this Exhibit A, Attachment I are not intended to abrogate any provisions 
of law or regulation, or any standards existing or enacted during the term of this 
Intergoverm:riental Agreement. · 

3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and 
L, as applicable, in the expenditure of the SAPTBG :funds. Document lA, 45 CFR 96, Subparts 
C and L, is incorporated by reference. 

Page 16 
Original Agreement, Contract ID# 1000010136 
AppendixG 

UC SFGH Clinical Practice Group SFGH/Con;un Focus PGM 
July 1, 2018 

P160 



4) Documents 1 C incorporated by this reference, contains 'additional requirements that shall be 
adhered to by those Contractors that receive Document 1 C. This document is: 

a)Document 1 C, Driving-Under-the-Influence Program Requirements;· 

C. In accordance with the Fiscal Year 2011-12 State Budget Act and accompanying 
law( Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First E:xtraordinarySession), 
providers that provide Women and Children's Residential TreatmentServices shall comply with 
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of 
the Substance Abuse and Mental HealthServices Administration's Grant Program for Residential 
Treatment for Pregnant and Postpartum Women, RF A found at 
http://www.samhsa.gov/grants/grantannouncements/ti-14-005. 

IV Provider's Agents and Subcontractors 

a. To enter into written agreements with any agents, including subco.ntractors and vendors to whom 
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents, 
subcontn:ictors and vendors that apply to providers with respect to such Department PHI under this 
Exhibit F, and that require compliance with all applicable provisions of HIPAA,·the HITECH Act and the 
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement 
reasonable and appropriate administrative, physical, and technical safeguards to protect such PHI. As 
required by Hll'AA, the HITECH Act and the HIPAA regulations, includl~g 45 CFR Sections 164.308 ~nd 
164.314, Provlder shall incorporate, when appliCable, the relevant provisions of this Exhibit F"1 into each 
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that · 
any security incidents or breaches of unsecured PHJ be reported to provlqer. In accordance with 45 CFR 
Section 164.504(e)(l)([i), upon Contractors knowledge of a material breach or violatiOl'l by its 
subcontractor of the agreement between Provider and the subcontractor, Provider shall: 

i) Provide an opportunity for the subcontractor to cure the breach or end the violation and 
terminate the agreement if the subcontractor does not cure the breach or end.the violation within the 
time specified by the Department; or 

iif Immediately terminate the agreement if the subcontractor has breached a material term Of the 
agreement and cure is not possible . 

. V Breaches and Security Incidents 

· During the term of this Agreement~ Provider agrees to implement reasonable systems for the 
discovery and prompt reporting of any breach or security incident, and to take the following steps: 

a. Initial Notice to the Department 

(1} To notify the Department Immediately by telephone call or email or fax upon the discovery 
of a breach of unsecured PHI in electronic media or in any other media ·it the PHI was, or is reasonably 
believed to have been, accessed or acquired by an unauthorized person. 
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(2) To notify the Department within 24 hours (one l')our JfSSA data} by email or fax of the 
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in 
violation of this Agreement or this Exhibit F-1, or potential loss of confidential data affecting this 
Agreement. A breach shall be treated as discovered by provide ~s of the first day on which the breach is 
known, or by exercising reasonable dll!gence would have been known, to any person (other than the 
person committing the breach) who is an employee, officer or other agent of provider. 
Notice shall be provided to the Information Protection Unit, office of HIPAA Compliance. If the incident 
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be 
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) 9r by emailing 
privacyofficer@dhcs.ca.gov). Notice shall be made using the dHcs ''Privacy Incident Report'' form, 
including all information known at the time. Provider shall use the most current version of this form, 
which is posted on the Dl-lCS Information Security Officer'website (www.dhcs.ca.gov, then select 
"Privacy" in the left column and then "Business Partner" near the middle of the page) or .use this link: 
http://www.dhcs.ca.gov/formsaridpubs/laws/priv/Pages/DHCSBusinessAssodatesOnly.aspx 
Upon discovery of a breach or suspected se~urity incident, intrusion or unauthorized access, use or 
disclosure of Department PHI, Provider shall take: 

i) Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the 
operating environment; <omd . 
ii) Any action pertaining to such unauthorized disclosure required by appllcable Federal and State laws 
and regulations. 

b. Investigation and Investigation Report. 

To immediately investigate such suspected security incident, security incident, breach, or 
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an 
updated "Privacy Incident Report" containing the informatiqn marked with an asterisk and all other 
applicable information listed on the form, to the extent known at that time, to the Information 
Protection Unit. 

c. Complete Report. 

To provide a complete report of the Investigation to the Department Program Contract Manager 
and the lnformatjon Protection Unit within ten (10) working days of the discovery of the breach.or 
unauthprized use or disclosure. The report shell be submitted Qf1 the "Privacy incident Report" form and 
.shall include an as.sessment of all known factors relevaht to a determination of whether a breach 
occurred under applicable provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report 
shall also include a full, detailed corrective action plan, including i_nforrnatiM on measures that were 
taken to halt and/or contain the improper use or disclo~ure. If the Department requests information in 
cidditlon to that listed on the "Privacy Incident Report" form, provider shall make reasonable efforts to 
provide the Department with such information. if, because of th~ circumstances of the incident, 
provider l'!eeds more than ten (10) .working days from the discovery to submit a complete report, the 
Department may grant a reasonable extension oftime, in which case provider shall submit periodic 
updates until the complete report is submitted. If necessary, a Supplemental Report m;;iy be used to 
submit revised or additional informati.on after the completed repc;irt is $Ubmltted, by submitting the 
revised or additiona·I information on an updated "Privacy Incident Report" form. The Department will 
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review and approve the determination of whether a breach occurred and whether individual 
notifications and a corrective action plan are required. 

d. Responsibility for Reporting of Breaches 

Ifthe cause of a breach of Department PHI is attributable to provider' or its agents, 
subcontractors or vendors, proVider is responsible for all required reporting of the breach as specified in 
42 U.S.C. section 17932. and its implementing regulations, including notification to media outlets and to 
the Secretary (after obtaining prior written approval of DHCS). If a breach of unsecured Department PHI 
involves more than 500 residents of the Stat~ of California or under its jurisdiction, Contractor shall first 
notify DHCS, then the Secretary ofthe breach immediately upon discovery of the breach. If a breach 
involves more than 500 California residents, provider shall also provide, after obtaining written prior 
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement 
Section. If Contractor has reason to believe that duplicate reporting of the same breach or incident may 
occur because its subcontractors, agents or vendors may report the breach or incident to the 
Department in addition to provider, provider shall notify the Department, and the Department and 
provider may take appropriate action to prevent duplicate reporting. 

e. Responsibility for Notification of Affected Individuals 

If the cause of a breach of Department PHI is attributable tn provider or its agents, 
subcontractors or vendors and notification of the affected individua Is is req ulred under state or federal 
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In 
addition, the Department reserves the right to require provider to notify such affected individuals, 
which notifications shall comply with the requirements set forth in 42U.S.C. section 17932 and its 
implementing regulations, including, but not limited to, the requirement that the notifications be made 
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach. 
The Department Privacy Officer shall approve the time, manner and content of any such notifications 
and their review and approval must be obtained before the notifications are made. The Department will 
provide its review and approval expeditiously and without unreasonable delay. 

f. Department Contact Information 

To direct communications to the above referenced Department staff, the provider shall 
initiate conta;Ct as indicated herein. The Departmenfreserves the right to make changes to the 
contact infonnation below by giving written notice to the provider. Saidchanges shall not 
require an amendment to this Addendum or the Agreement to which it is incorporated. 
VI Additional Provisions 

A. Additional Intergovernmental Agreement Restrictions 

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or 
conditions enacted by the congress, or any statute enacted by the Congress, which may affect the 
provisions, terms, or funding ofthls Intergovernmental Agreement in any manner including, but not 
limited to, 42 CFR 438.610(c)(3). 

B. Nullific:ation of DMC Treatment Program SUD services (if applicable) 
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The parties agree that If the Contractor fails to tom ply with the prpvislons of W&I Code, Section 
14124.24, all areas related to the DMCTreatment Program SUD seniices shall be null and void and 
severed from the remainder of this Intergovernmental Agreement. 
In the event the DMC Treatment Program Services component of this Intergovernmental Agreement 
becomes null and void, an updated Exhibit B, Attachment I shall ta.ke effect reflecting the removal of 
federal Medicaid funds and DMC State General Funds from this Intergovernmental Agreement. All other 
requirements and conditions. of this Intergovernmental Agreement shall remain in effect until amended · 
or terminated. 

c. Hatch Act 

Provider agrees tb comply with the provisions of the Hatch Act (Title 5 USC, Sectibns 1501~ 
1508), which limit the political acthlitles of employees whose principal employment activities are funded 
in whole or in part with federal funds. 

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs 

Provider agrees that information produced through these funds, and which pertains to drug and 
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use 
of drugs or alcohol associated with the program. Addition~lly, no aspect of a drug or alcohol- related 
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol 
(Hsc; Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it 
shall enforce, and shall require its subcontractors to enforce, these requirements. 

E. . Noncompliance with Reporting Requirements 

Provider agrees that DHCS has the right to withhol.d payments until provider has submitted any 
required data and reports to DHCS, as identified in this Exhibit A, Attachment I or as identified in 
Document lF(a), Reporting Requirement Matrix tor Counties. 

f, limitation on Use of Funds for Promotion of Legalization of Controlled Substances 

None of the funds made available through this Intergovernmental Agreement may be used for 
any activity that promotes the legalization of any drug or other substance included in Schedule I of 
Section 202 of the Controlled Substances Act (21 USC 812). 

G. Restriction on Distribution of Sterile Needles 

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available 
through this Inter.governmental Agreement shall be used to carry out any program that includes the 
distribution of sterile needles or syringes for t~e hypodermic injection of any iliegal drug unless DHCS 
chooses to implement a demonstration syringe services program for injecting drug users. 

H. Health Insurance Portability and Accountability Act (HIP AA) of 1996 
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA, 
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in 
Exhibit G, DHCS and provider shall cooperate to assur.e mutual agreement as to those transactions 
between them, to which this Provision applies. Refer to Exhibit G for: additional information. 

1) Trading Partner Requirements 

a} No Chariges. Provider hereby agrees that for the personal health lnformation (Information}, it shall 
not change any definition, data condition or use of a data. element or segment as proscribed in the 
federal HHS Transaction Standard Regulation. (45 CFR Part 162.915 (a)) 

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or 
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR 
Part 162.915 (b)) . 

c} No Unauthorized Uses. Contractor hereby agrees that for the Information, it shall not use any code or 
data elements that either ar'e marked "not used" in the HHS Transaction's Implementation specification 
or are not in the HHS Transaction Standard's implementation specifications. (45 CFR Part 162.915 (c)) 

d) No Changes to Meaning or Intent. Contractor hereby agrees that for the Information, it shall not 
hange the meaning or intent of any of the HHS Transaction Standard's implementation specification. (45 
CFR Part 162.915 (d)) 

2} Concurrence for Test Modifications to HHS Transaction Standards 

Provider agrees and understands that there exists the possibility that DHCS or others may request an 
extension from the uses of a standard in the HHS Transaction Standards. If this occurs, Provider agrees 
that it shall participate in such test modifications. 

3) Adequate Testing 

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If 
the Contractor is acting as a clearinghouse for enrolled. providers, Provider has obligations to adequately 
test all.business r'ules appropriate to each and every provider type and specialty for which they provide 
clearinghouse services. 

4) Deficiencies 

The Provider agrees to cute transactions errqrs or deficiencies identified by DHCS, and 
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a 
clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly 
commUnicate deficiencies and other pertinent information regarding electronic transactions to 
enrolled providers for which they provide clearinghouse services. 
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5) Code Set Retention 

Both Parties understand and agree to keep open code sets being processed or used in this 
Intergovernmental Agreement for at least the current billing period or any.appeal period, whichever is 
longer. 

G) Data Transmission Log 

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all -Data 
Transmission taking place between the Parties during the term of this Intergovernmental Agreement. 
Each Party shall take necessary and reasonable steps to ensure that such Data Transmission Logs 
constitute a current, accurate, complete, and unaltered record of any and all Data Transmisslons 
between the Parties, arid shall be retciihed by each Party for no less than twenty-four (24) months 
following the date of the Data Transmission. The Data Transmission Log may be maintained on 
computer media or other suitable means provided that) if it is necessary to do so, the information 
contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable 

·form. 
I. Nondiscrimination and Institutional Safeguards for Religious Providers 
Contractor shall establish such processes and procedures as necessary to comply with the provisions of 
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document lB). 

J. · Counselor Certification 
Any counselor or registrant providing intake, assessment of need for services, treatment or 

recovery planning, individual or group counseling to participants, patients, or residents in a DHCS 
licensed or certified program is required to be certified as defined in Title 9, CCR, Division 4, Chapter 8. 
(Document 3H). 

K. Cultural and Uriguistk Proficiency 

To ensure equal access to quality care by diverse populations, each service provider receiving 
funds from this Intergovernmental Agreement shall adopt the federal Office of Minority Health 
Culturally and linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply 

with 42 CfR 438.206(c)(2). 

L. Intravenous Drug Use (IVDU) Treatment 

Provider shall erisure that individuals in m~ed of IVDU treatment shall be encouraged to undergo 
SUD treatment (42 USC 300x~23 and 45 CFR 96.126(e)). 

M. Tuberculosis Treatment 

Provider shall ensure the following related to Tuberculosis (TB): 

1) Routinely make available TB services to each Individual receiving treatment for SUD use and/or abuse; 

2) Reduce barriers to patients) accepting TB treatment; and, 
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3) Develop strategies to improve follow-up monitoring, particularly after patients leave treatment, by 
disseminating infoqnation through educational bulletins and technical assistance. 

N. Trafficking Victims Protection Act of 2000 

Provider and its subcontractors that provide services covered by this Intergovernmental 
Agreement shall comply with Section l06{g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C. 
7104(g)) as amended by section 1702. For full text of the award term, go to: 
http:// uscode .ho use.gov /view .xhtm I? req=gra nule id: USC-prelim-title 22-
sectio n 7104d& nu m=O&editio n=pre 1 im 

o. Tribal Communities and Organizations 

Provider shall regularly assess (e;g, review population information available through Census, 
compare to information obtained in CalOMS Treatment to determine whether population is being 
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs 
of the American Indian/ Alaskan Native (Al/ AN) population within the Contractor's geographic area and 
shall engage in regular and meaningful consultation and collaboration with elected officials of the tribe, 
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and 
improvement of the quality, effectiveness and atcesslbility of services available to Al/NA communities 
within the Provider's county. 

p, Participation of County Alcohol and Drug Program Administrators Association of California and 
California Behavioral Health Director's Association of california. 

1) Pursuant to HSC Section 11801(g), the Provider's County AOD Program Administrator shall participate 
and represent the County in meetings of the County Alcohol and Drug Program Administrators 
Association of California for the purposes of representing the counties in their relationship with DHCS 
with respect to policies, standards, and administration for SUD :abuse services. Participation and 
representation shall also be provided by the County Behavioral Health Director's Association of 
California. 

2) Pursuant to HSC Section 11811.S(c), the Provider's County AOD Program Administrator shall attend 
any special meetings called by the Director of DHCS. Participation and representation shall also be 
pr:ovided by the County Behavioral Health Director's Association of California. 

Q. Youth Treatment Guidelines 

Provider shall follow the guidelines in Document 1V, incorporated by this reference, ''Youth 
Treatment Guidelines," in developing and implementing adolescent treatment programs funded under 
this_ Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal 
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into 
this Intergovernmental Agreement. 

R. Restrictions on Grantee Lobbying - Appropriations Act Section 503 
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1} No part of any appropriation contained in this Actshatl be used, other than for formal and recognized 
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, · 
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation 
designed to support or. defeat legislation pending before the Congress, except in presentation to the 
Congress or any Sta~e legislative body itself. 

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any 
Intergovernmental Agreement recipient, or agent acti11g for such recipient, related to any activity 
designed to influence legislation or appropriations pending before the Congress or any State legislature. 

S. Nondiscrimination in Employment and Services 

By signing this intergovernmental Agreement, provider certifies that under the laws of the United States 
and the State of California, incorporated into this Intergovernmental Agreement by reference and made 
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any per!:ion. 

T. Federal Law Requirements: 

1}'Tltle VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting discrimination based 
on race, color, or national origin in federally funded programs. 

2) l1tle IX of the education amendments of 1972 (regarding education and programs and activities), if 
applicable. · · 

3) Title VIII .of the Civil Rights Act of 1968 (42 use 3601 et seq.) prohibiting discrimination on the basls of 
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing. 

4) Age Discrimination Act of 1975 (45 CFR Part 90), as amended (42 use Sections 6101- 6107), which 
prohibits discrimination on the basis of age. 

5) Age Discrimination in Employment Act (29 CFR Part 1625). 

6) Dtle I of the Americans with Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the 
disabled in employment. 

7) Americans with Disabilities Act (28' CFR Part 35) prohibiting discrimination against the disabled by 
public entities. 

8) Title Ill of the Americans with Disabilities Act (28 CFR Part 36} regarding access. 

9) Rehabilitation Act of 1973, as amended (29 use Section 794), prohibiting discrimination on the basis 
of individuals With disabilities. 

19) Executive Order 112.46 (42 USC 2000(e) et seq. and 41 CFR Part 60) regarding nondiscrimination in 
employment under federal contracts and construction contracts greater than $10,000 funded by feder.al 
financial assistance. 
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11) Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited 
English proficiency. 

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the 
basis of drug abuse. 

13)·The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act.of 
1970 {P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or 
alcoholism. 

U. State Law Requirements: 

1) Fair Employment and Housing Act (Government Code Section 12900 et seq.) and the applicable 
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.). 

2) Title 2; Division 3, Article 9.5 of the Government Code, commencing with Section 11135. 

3) Title 9, Division 4, Chapter 8 of the CCR, co.mmencing with Section 10800. 

4) No state or fed era.I funds shall be used by the Contractor or its subcontractors for sectarian worship, 
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to 
provide direct, immediate, or substantial support to any religious activity. 

5} Noncompliance with the requirements of nondiscrimination in services shall constitute grounds for 
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of 
funding provided hereunder. 

V. Investigations and Confidentiality of Administrative Actions 

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local 
or federal law enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from 
the DMC program, pursuant to W&I Code, Section 14043.36(a). Information about a provider's 
administrative sanction status is confidential until such time as the action is either ~ompleted or 
resolved. The DHCS may ~!so 'issue a Payment Suspension to a provider pursuant to W&I Code, Section 
14107.11 and Code of Feaeral Regulations, Title 42, section 455.23. The Contractor is to withhold 
payments from a DMC provider during the time a Payment Suspension is in effect. 

2) Provider shall execute the Confidentiality Agreement, attached as Document SA. The Confidentiality 
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are 
subject to administrative sanctions. 

W. This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions 
enacted by the federal or st?te governments that affect the provisions, terms, cir funcHng of this 
Intergovernmental Agreement in any manner. · 

X. Subc:ontrac:t Provisions 
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Provider shall include all of the foregoing provisions in all of its subcontracts. 

Y. Cond.itions for Federal Financial Participation 

1) Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438.802, 
42 CFR 438.804, 42 CFR 438.806, 42 CFR' 438.808, 42 CFR 438.8101 42 CFR 438.812. 

2} Pursuant to 42 CFR 438.808, Federal Rnancial Participation (FFP) is not available to the Contractor if· 
the Contractor: 

a) Is an entity that could be ~xcluded under section 112B{b)(8) as being controlled by a sanctioned 
individual; 

b) Is an entity that has a substantial contractual relatiqnship as defined In section 431.55(h)(3), either 
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(8); or 

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization 
review, med.ical social work, or administrative services, with one ofthe following: 

i. Any individual or entity excluded from participation in federal health care programs under section 
1128 or section 1126A; or 

ii. An entity that would provide those services through an excluded individual or entity. 

Providers shall include the following requirements in their subcontracts with providers: 

1) Culturally Competent Services: Providers are responsible to provide culturally competent services. 
Providers must ensure that their policies, procedures, and practices are consistent with the principles 
outlined and are embedded in the organizational structure, as well as beirig upheld in day"to- day 
operations. Translation services must be available for beneficiaries, as needed. 

2) Medication Assisted Treatment: Providers will have procedures for linkage/integration for 
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with 
physfcians of beneficiaries who are prescribed these medications unless the beneficiary refuses to 
consent to sign a 42 CFR part 2 compliant release of information for this purpose. 

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based 
treatment practices (EBPs) based on the timeline established in the county implementation plan. The 
two EBPs are per provider per service modality. Counties will ensure the providers have implemented 
EBPs. The State will monitor the implementation of EBP'.s during reviews. The required EBP include: 

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy 
designed to explpre and reduce a person's ambivalence toward treatment. This approach frequently 
includes other problem solving or solution~focused strategies that build on beneficiaries' past successes. 

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral. reactions are 
learned and thpt new ways of reacting and behaving can be learned. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

S <grovestand2012@gmail.com> 
Tuesday, September 29, 2020 3:00 AM 
SOTF, (BOS); Leger, Cheryl (BOS) 

October 7, 2020 Hearing Malloy v Federal Contractor UCSF Regents Case 19138 Add 
Scan09282020.pdf; Scan09292020 UC Regent Counsel Hammill - City Attorney Roi nick Official 
Misconduct Obstruction SOTF - HRC lnvestigation.pdf; 10-7-20 SOTF UC Regents - City Officials 
Evidence Official Misconduct Complaint 19138.pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

1. Supporting Documents demonstrating willful non-compliance & official misconduct by the UC Regents along with City 
Attorney Herrera under Mayor Breed's knowledge and authorization. 

As it is already well documented in my complaint, the City Attorney in concert with the UC Regents, unlawfully breached 
my work contract. Specifically, the indemnification clause that prohibited the City from acting as an agent in the 
administration of my work and personnel affairs. 

2. Proof of a San Francisco City Official who confirmed to me that the City Attorney was involved in blocking my 
investigation is found below in Attachment 1: Scan 09-28-2020. In it, my June 7, 2019 Email with San Francisco Human 
Rights Commissioner (HRC) Sheryl Davis, confirmed that the City Attorney had unlawfully blocked her legal obligation 

under City Ordinance 14B to inspect and conduct the required lawful investigation I am entitled to as a Citizen of San 
Francisco. 

3. In addition for reference, I included the pages from the City's Affiliation Agreement Contract as evidence that I 

fell under, demonstrating the authority of the HRC to conduct my investigation, in Attachment 1. The HRC 

was blocked by the UC Regents, Mayor Breed and City Attorney Herrera from conducting my investigation required 
under the law. That is improper government activity. That is illegal. Especially, as the UC Regents are Federal Contractors 
and the City is their Subcontractor who are required to protect me as a Special Disabled Veteran and both entities 

willfully and negligently attacked, discriminated and retaliated against me in these matters. 

4. I also include the September 24, 2019 & Ocotber 7, 2019 [Attachment 2] Letters between UC 

Regents Counsel Norman Hamill & City Attorney Jonathan Rolnick as evidence. These two letters 

confirm that City Officials were aware of the Indemnification Clause but ignored it when they assigned 

the City as an Unlawful Agent as demonstrated in the October 4, 2019 9 Email Thread Cache that 

DPH Records Clerk Veronica Vien confirmed she was given the ILLEGAL Order by the City Attorney 

to stop releasing Stephen Malloy's Public Records.WILLFUL NONCOMPLIANCE & OFFICIAL 

MISCONDUCT. 

5. As a reminder, we also gained initial confirmation of the willful negligence and official misconduct of City Officials with 
the UC Regents during DPH Records Custodian Veronica Vien's testimony to the SOTF on 7-28-20. Please see the below 

Attachment 3: October 7. 20 SOTF UC Regents & City Officials Official Misconduct Evidence Complaint #19138. 

Thank you, 

Stephen Malloy 

UCSF RADT-1 Patient Navigator & Intensive Case Manager 

City of San Francisco, Independent Contractor 

1 



United States Armed Forces 
Special Disabled Protected Veteran 

2 



9/28/2020 Gmail - HRC Investigation? 

S <grovestand2012@gmail.com> 

HRC Investigation? 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~$.~~~~~~~~-
0 av is, Sheryl (HRC) <sheryl.davis@sfgov.org> ·*,,e-- ~ Fri, Jun 7, 2019 at 8:17 AM 
To: sgm <grovestand2012@gmail.com> 
Cc: "Oglander, Matthew (HRC)" <matthew.oglander@sfgov.org> 

Let me check, but it looks like the city attorney involved has already been connected to the process, I want 

to give you the right name. 

From: sgm <grovestand2012@gmail.com> 
Sent: Friday, June 7, 2019 8:14 AM 
To: Davis, Sheryl (HRC) 
Cc: Oglander, Matthew (HRC); Stephen Malloy 
Subject: Re: HRC Investigation? 

Thank you for getting back and letting me know Director Davis. 

May I know who in the City Attorney's Office is the point of contact in this please? 

The Federal Team needs to speak with them. 

Thank you, 

Stephen Malloy 

*-7' On Jun 7, 2019, at 8:05 AM, Davis, Sheryl (HRC) <sheryl.davis@sfgov.org> wrote: 

Thanks for following up. We are waiting for final word from our city attorney, but at the 

moment have been told we don't have jurisdiction. We are exploring other ways to be ~~ 
involved. 

From: sgm <grovestand2012@gmail.com> 
Sent: Thursday, June 6, 2019 10:00 PM 
To: Oglander, Matthew (HRC); Davis, Sheryl (HRC} 

Cc: Stephen Malloy 

Subject: HRC Investigation? 

This message is from outside the City email system. Do not open links or attachments from 
untrusted sources. 

Hello Dir. Davis and Investigator Oglander, 

I write to ask what is your decision please reference my investigation? 

Are you dropping the case or moving forward , I ask for your decision. It has been 6 months 
now. The time has arrived. 

Thank you, 

https:f/mail.google.com/mail/u/O?ik=51797a9795&view=pt&search=all&permmsgid"'msg-f%3A 163569534 7891543217&dsqt=1&simpl=msg-f"/o3A1635... 1/2 



9/28/2020 

Stephen Malloy 
319-428-7005 

Gmail - HRC Investigation? 

https://mail.google.com/mall/u/O?ik=51797a9795&view=pt&search=all&permmsgid"'msg-f%3A 1635695347891543217&dsqt:;1&simpl=msg-f0/o3A1635... 2/2 
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EXHIBIT C 

San Francisco Ad.minisuativc Code Seaioo 12.B. l 

CfW'TtR llB 

.NOND~ATION IN CONTRACTS 

~. IlB.l. .. .\iJ ContractS to.lndudC·Nondiscrimination Provisions: 
. Oefinitjons; . , · , . 

-=--~~· . Sec. 12B..2. -No·ndiscriminii,ion PrQvisions .~fCon.~ 
,--~-fl .: See.' 12B.J. Human ttights Co~~~oa ·Ein'P(>WeTed.. 

· · Sec;' llB.4. Atrumative Action G~delines. ' · · _ . . . 
~ l2$.5. · · · Chapter f\pplies only 't0 ~minaiory Elnplaymcni Practic:s. 
~ 12B.6. Sc:vetabiliry • .'-, ·: ' :· ·;.,; . " . ' 

_ ... $i:c. ~lB.1. .· iii. ~6·NTIU~"·1t> iNa.t'DE NONDlSCRIMINk 
TION PROVISIONS. DEFINmONS. ~ con·tndng :agencies ·or the the dry 
and Cciunry olSan fnni:'isco. or any ~mt tber=l acrin1 for or on behalf of 
the City and County. shaU i~CJ~ mall contr.u::a. franchises. leases. concasions or 

' other ·~mcnt.s involvin1 te:l.I or persona! propcny. h~cr negotiated. let. 
Warded. panted. iCtqotia&.ed. eizendCCi or 0m1c:Wcd. ia any manner or :as to my 

' · P,rtion mcn:o£ a pn;Yi$iq'ifobliptin1··~ ·contr.artc>t. frim~ tcssCC.;· c0DCes- . 
sionaift. or :other ,~ O'haid ~cnf taot ~o disaim~uaic .~ the sroWid or 
. beei.use·of~ ·color~;&eed. national ?nsin. ancest:ry."age.'sex. saU.il o~ution. 
disabilicy or Acquired lmmune 'PefJCieilcySytadrome"or AIDS Related Condjtion 
(AIDS/ARC}.. aaainSt any 'employee 9C ~' appfiant ror employment wit!L Such 
cODUXtOr; fiindli5c:e. li::sSC:. oteonc:Csiiafaaire., :and shaU require such eoa.uactor. · 
franchisee;. lessee or :eond:Uionai~ ·1cf indudc I similar provision in .all sub­
conua.c:u. or suble::tsc:s or ottii:r subordimte qn:ements lei. awarded. neaotialed or 
cntcn:d inlO thcn:und= .<-- ' ·:; ' ~ ; . . . . . ' . ' ' ' ' 

.. .<a> Dcfi~itioM. As ~ in this .~ptir the 1erm: ~ . .\ge .. refer$ to and shall 
in"~ anyemployee.or.appt,jcun for¢ploym~t wh~.Jw ~naincd the. of 40 
yean and has not anained 'the "ozie'"of 65 ycrs. M)r lhe p'urposes o( &his SCction. 
discrimination:bccime ofoigc Sha.II mean diSmissa.I &Om employmcn1 o( or refusal 
to'miploy or rehire ::1riy pmon bet:iuse o{his or herqe.. if sUch p:l'SC>ft has attained 
ihc iJe of .4Q yeui:irid haS nou.ttaincd ~e qc of 65 ye:i.rs. if the pcnoa. is physiQJly 
able and rri.:nr.:i,Jly c:Dinpclent to pcrl"orm the sCrviccs ~uim!. Age limitations of 
appmitic:i;ship progmns in which the Sa:ale or itS politic:;il subdivisions panicipaic · 
shall not be considered discriminatory within the mc:inin& oflhis s«tian. 

.. Conwct .. stiall ·man ud indude an aireemenr to provide labor. matetia!s. 
suppli= or servia:5 in the pcr(cnnanec of a con1r.1CL fi:mchisc. concession or lease 
~tcd. let or aw.uded for :md ori behalf of tbe Cicy ;nd County of San Fmic:isco. 

1"'ConUX10r" me:ms u:y ~nor persons.· firm. panncr.sbip. corpo~on. or 
combination thereof. who submits a bid and/or mtm into a c:onuac with dcpan­
ment. heads and offiC1:fS empowered by .law to mt.er in10 conir.u:ts on the pan of the 

.Ciry and County for public worb or impruvcmenu lo be perfonned. or for a 
bnchise. c:onccssion or I~ of property. or for goods.-~"ic:cs or supplies to be 
pureh.ased. at the etpc:nse of the Ciry and County or to be paid out of moneys 
deposited in tbe tre:lSUry or out of u-ust moneys under the conuol or c:ollmed by the 
Ci~ and Cou:niy. 
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Sa.n Fraac:isco Admi~isuative Code Section 12B.2 

SEC. llB.l.1 NONDISClUMINATION PROVISIONS OF CON­
TJlACI'. EveT"Y conuact or subconU'3Ct for or on bcha.lf of~e the Chy and County 
of San mnciSca. as provided in Section llB.1 bcr:o( s.hall contain the provisions 
{oJlowing which shall be known as ttie nondisaimination provisions of such · 
contract. , · 

1n the performance of this contraa. the c:oni.nctor. subcontractor or supplier 
~as follows: . 

(a) Wherever the work is performed Or°SUPi>Iies ate manuf.aCUlreCi in the 
United Siates. I.be contractor. subconU2Ctor or suppli~ will not discriminate~ 
ap.inst any employc= or applic:ant for miployment because of '2CC. color. riiligion. : . 
ancestry. national Of'i&in, age. sex. $aua1 orieniation. disability or AIDS! AR.C. _ -
Disc:rimina1ion on the basis of sex-includes sctual harz.ssment as defined in ~on .L.-
16. 9-25(b) of this Code. The conUaaQf. subc:onu:actor or supplier will lake atfi.rma- ' 
tive actiou to ensure that applic:anu are em-ployed.. and tba' employe= are treated :_ . : .· 
equally during cmplortnent. without rqard ta their 12c::.·color. relision. ancestry. 
national origi~ age. SC1. sexual orientation. disability or AJDS/ ARC. Such action 
shaJt include. but not be limiled to. lhe followias: Employment. upgraclina. demo-
tion or irarufcr. n:auiunent or reaµitment :advmi.sins; layoff or termination; rate 
or pay or other forms or compensation: and seleaion for tn.inins. including 
apprenticeship. Nothinc in this ordinance shaJI require or prohibit the e:sublish-
ment of new classificatjons of employe;s in any Jive~ aafl. The provisiom of this 
Section .-itb r:spea to q~ shaJI not aPl)ly to (1) u:rmination of employment 
because .of the ienn5 or condi lions of :J,lly biona tide rctimnent or pension plan.. f 2) 
oi:ieration ~( lhc tcnn.s of conditions of any ~ca fide retiremen~ or pcmion plan 
which bas the efTC'C1. or a minimum service requircmenL (3) opcntion of the wms 
or conditions of any bona fide J")UP or msur:a.nce plan.. The con trac:tor. subcontrac-
tor or SUl)plier ~to post in conspicuous plac:s. available to employees and 
applicants or emplo~ a,nd applicants far employment. notices in such form and 
ccntent as shall be furnished or ~ed by the awarding :uubority scniq fonh 
the provisions o( this Section... - · 

(b) Exa:pt as ia this Set'Uon provided or in cses where the law compels or 
provides for such :ic:tion any provisions in.any contr.lct agJ"C1:ment-ar \Uldmaking 
entered into on or iUtc:r tbc etrec:tivc d2te. of this Chapter which prevent or-iend 10 
prevent the employment ~f any person solely by rcson of his or her age. who has 
attained the age of~ y=n an~ bas .not attained the age of 65 ye21'$ sbafl be null and 
void. · 

(c) The conin.ctor. subcontr.lctor a·r Sl.l'1Plier shaU provide 'reasOna.ble 
aa:ommod:ition for qualified appH~lS for employment and for quaJified disabled 
employees. Said conuxtor. subcDnU'3c10r or supplier ne:cd not provide rcsonablc 
accommodation if such would .P~Dl an und~ b:lrd.sbip~ An undue hardship may 
inc:lude but DOl be limited lO deminimUS cost. vio~tion of the seniority rishts Of 
other c:i>workm :is established by a bona fide seniority system. or would pt'C$C%1t a 
health or safety risk 10tbe employee or eo<zn;,lo11ccs. Tbe burden of establish.in& an 
undue hardship ~ts on the cmployc:c. 

· (d) Tbc c:onuaaor. subtoauxioror suPJ>lierwill in :ill soliautions oradver­
tisemenu for emplo~ees- piaced by ar on his OT her bcba.I( s121e ·~t quaJified 
applicinu will ~ive c:onsidu.lrion for employment without rep.rd 10 race. c:reed. 
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Section I2B.2 San Francisco Adininimtive Code 

color. anc:esuy. national origin. age, sex.. $Cual orientation or disabiliry. Any 
solicitations or advertisements that satisfy siD.iilar requirements under federal law. 
subjed to the approval.of the awardins authority, will also satisfy this requiremenL 

(e) Tbc conuaaor. subeonuactor or supplier will send to each labor union or 
~ ~tative of worken with which he or she bas a collective barpinins ~ 
/ mentor other c:cn~ or understanding, a noua:. in 5uc:h form and c:cnient as shall 

be furnished or approYed by the awarding authority. advising the said labor union 
of workers' n:pn:sentative of the ccnu-aaor's. subc:onua~or's .or supplier's com­
mitments under this Sectioo.; :and shall post copies of the notice in conspicuous 

· pl.a.c:cs av:ailable to employees and-~licznts for employment. 
~ (f) The ccumaor. subc:oninaor.or suppli~ will permit aca:ss to his records · 

/ or employment. employment advcniscments. &pplkauon forms. and other perti- -~ 
~ . ncnt data and m::Ci-ds by the awarding authority. the Fair Employment Pnctices ~ 
~ c Commissica or tbe San Fra.nci5Co Human Rights Commission. for the PW"POSCS ow 

investigation to a.sc:nain compliance with the nondiscrimination provisions of 
this conuac::t. and on request provide cviden= that he orshc bas or will comply with 
\he nondiscrimination proYisions of ibis c;a.n~ 

. <I> That contr.ictor. su~ontnctor or supplier sha.IJ be deemed to ruive 
breached the nondiscrimination prov\$ions of mis conuact upon: · 

c 1rector or c nc:isaa uman 1 
desi man Righu Commis--

wjlfuUy violatCd such 
l n visions: or 

(.!) A findina by ihe hir Employment Practices omm1ss1on o me tate o 
California that a conuactor. subcontr.u:tororsuppfie:" has violatcd~ay provision of 
Lbe Fair Employma'2t Pr:ac:tices A.a of C~ifomia or the ncn~mination pro vi· 
si~n.s of th.is contr:lCl! provided. th.at the~ Employment Pr:ic:tic:es Commission 
bas issued a final order ))unuant to·Seaion 1426 of the Labor Code.. or has obtained 
a final injunction punua'nt to Sea.ion 14~9 of the Uber Code: provided .furthcr. 
that for the purposes of th~ provisions. ::lft ord:t' or injun_~on shall not be 
c:onsidefed finaJ during the period within which (l) a~ may be ta.ken. or ( :!) the 
same }las bc:n Stayed by order-of coun. ·or (3) funher proceedings for vac::uion. 
~vcrsaJ or modifiction an in progress bcfo~ a compeu:nt administr.i.tive or 
"udic:ial tribunal 
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Section 12B.2 

1 . or. subc:onUXU>r or supp 1cr 
to the provaions of this contra c or to become due hereunder 

· . mamed • the Ci and Coun · 
(i) A breach o the nondiscrimination previsions 1n tbe ormanc: o this ..f 

CQntr.act 5hall be demled by the City and County of San mncisco to be nuterial 71"' 
br:ach· of ~ntr.lct and basis for determination by the officer. board or awarding 
authority responsible for the awarding or letting of such i:onuact that the contrac-
tor. subc:onincwr orsu;>plicris an in'csponsibJe bidder as to all future contracts for 
•hich such conuactor. subc:OnttaaOr or s1lpplicr may submit bids.. Such ~a. L­
firm or corporation shall not fora ~od oftwc YC2n thcrcafter. or until he shall ' 
establish and carry out a procram in ccnformiey witb tbe noadisc;riminalion ·· 
previsions ·or mis ccnu:aa. be allo*Cd :to: act as a conuactor. subcontr.actor or 
supplier under any contrad for public works. goods or scrvi= for or on behalf cf 
the City a.nd County of San Fnncisc'O. · . . 
_ (j) Nothing conwncd in this ecnll'ilCT. shall be construed in any manner so as 
to prevent the City and County of San "3c:isco from punuing _any othern:mcd.ies 
lhzt mav be :vailable at law . 

. (k) Nothing conia,incd in lhu c:onincuh:.11 be i:onstrued·in any manner so as 
uire or rmit the .hirin oh.liens on ublic works :z.s hibited bv law. 

(I) The conu.aor. subconuaaor or supplier will mer:1 the following s 
for :iffirmative compliance 

If the contractor. subc:ontQ.ctor or supplier tw be:n held to be im-
sponsibl i dder under Sea.ion l~B.2(i} hereof. he or she shall furnish ev · enc:e th;t 
he or she · established and 'ji Can-yins out a program in i:onfo iti witn the 
ncndis.:rimina · n provisions of this c0nu2r:t. 

· (l} The con or~ subconuactor: or supplier may be req · to file with the 
Human Righu Com . s.sion a basic complianc:: re;>ort.. wbi may be a copy of the 
feder.a.I ££0..1. or a mo wled Tepon as detmnined e Commission. WilfuJ 
&Jse suu:mcnu made in s h ~ns shall be punis le as provided by law.- No 
~nlril.Ctor. subcontr.lc:tor·or s lier shall be held i onconformance for not filing 
sudl a repon with the Human · ts Com · ·on unless he or she has been 
$l)Ccifiolly required to do 50 in · g by · Human Rights Commissic-n. 

(3) Personally. or lhrcugh bis · _ rcpresenuuivcs. the contnctor. subo­
contractor or supplier shaIL through n · tions Wilh the unioru with whom he or 
she has coUeaive barpinin& or oth ~ nts requirinc him or her to obtain or 
ciear his or her employc:s throu the union. when he or she: otherwise uses a 
union as il.n employment e. anenipt to de lop an agreement which.will: 

(a> Define ~d outli pon.sibili ties for non · · mir1.:uion in hirinc, refer-
ral. upgr:idin1 ~d tr:li · s. . 

-(b) Otherwise · plemcru an affirm.ative ar:nid. 1nation program in 
ierm.s.oflhe unio spedfic are:as ohkill and 1e0gnphy, such an app~nliceship 
program. to th end that minority workefs will be available an 
opportunitr. r employmcnL ' 

-(4) e contr.lC'tor. subconu;ictor supplier or ~de a.$SOC:iation 
lhc ~ c:Ung :agcnc-y of opposiuori io lhe noc~minauon provi$io of~ 

by ind.ividu.ah. firms or organizations during the term of this co 
ended by Ord. ~89-86. App. 1~1$/86: Orel 8+87. App. 3/~0/87) 
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Section 12B.J 

SEC. 121.3. HUMAN llCKJ'S COMl\1ISSION L"\1POWER£D. The f 
San Francisco Human Ri&htsCommiS$ion. ju p~ding officer and iu director~ 
hereby aranted the po~10 do all aas ani;i exercise all powen·mermi to "in Seaion 
i2B.2 ~( (Added: b)' Ord. 261-66. App. 10{21/66) 

SEC. 1:2B.-'. AmlL'11A TIVE ACTION GL"lDELINES. The following 
affirmative actjon suiddincs stiallapply tCi all ,contr.ietS for or oa behalf of tbe City 
and Ccunry of San Francisco. as pro~ded in Section 12B.J b~f: L 

In order to be clip"ble ·io .bid or U> have a bid con.sideM by the zWvding ' 
a&ency. the cantnaor in all ca.aU2Cts shall'Submit a.n affirmative aaioa prognm 

. which shall meet the requirements oftbe HUJ?W1 Rights Commission. 
· Tbe Human Righu Commission ~Y alSo require c:onuaaors. ·subc:ontrac· 
to~ and suppliers to ·take pan ia a pn:-bid or pre.award coafm:nce in order to 
devdop. improve or implement a qualifyjnc affirmative action prcgnm. · · 

(a) . Affirmative ·action aondiscriminat,jon prognms developed pursuant to 
this $ection shall b'.C0 cffectivc fora pcriod.ofl2 ·months next succced.ina the date of 
a;'.)provai by the "Human RisJlts Coi:nmissiOri. Conuaaors. subc:onuaaort and 
suppfic:n who· aR. members in· lood -standing of a.tr.Ide associauo·n which bas 
neaotiated an '1firma1ive :ai:tion (londiscrimination procmn with the Human 
Riahcs Commission may ~ this.ass9(ia1ion proaram lheir commitment for the 
SJ)eclfic contract upon ;;>~~ of tbe . t:ium_~ Rights Commission without the 
c;roc::ss of a ~iC pre-bid or-pre~aWard =nf~nce. Such :in as$0clation acrec· 
ment sb.a.ll be effective for J period .or .Jl months n~i succeeding the date er 
apprgvaJ. by the Human Rights Commission~ Trade associations shaJI provide the 
Human Richts Commission with a list of members in good standin& in such 
association. The Human RighlS .Comm~ion shall annually supply conu:a.cing 
agencies or the 'Chy and Counry Vf'ith a list of conuactcrs. subcontraaon and 
suppli~ who have developed ~proved affirmative action nond.isc:rirnin2tion 
?roarams. . .: '.. . . -
· Cb) The award.in& iaeni:y shall be responsible for notifyin& all prospmive 

bidden cf .me ~uin:mmu of this Seetion .~nd al~ when retlucsted by Human 
Righu Coinmis.sion. for notifying lhc Human :RJchu Commission of each contract 
which is being proposed to be put to public bid. 

(c) The pro~.~rmative acticm p~ required to be subn)ined under 
Scaion .l.2B.-' bcrco( .and -&he ··PR-bid or ·im·award confem1ce which ·niaY be 
~quired by Human Richts Commission. shall. without limit:ltion as to the subject 
or natu~ of employment :activity. be concerned with suc:h employment praaim 
as: . ·-

(I) ApprenticeshiJ) whm ~pprovcd p~ ~ functioning. and other on 
the job uairtjna for ncriapprentice:able OCC\lparionr. · . . 

C.2) Classro0m p~pmlion ror the job when not :apprentice:ibie: 
(3) Prapp~nticcship cduc::nion and preparation: 
(4) Upgrading training :ind OPPOMunities: 
(5) Encouraging the use or conuaeto~ subcontr.ictors :ind suppliers of all 

ethnic groups. p~vided. however. tha1 any conuaa subjea to this ordinance shall f 

J 
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Section l2B.4 San Fraftcisco Aciminimative Code 

requin: the contractor. subco~tradOr or supplier to i>rovidc not less lhan th~ / ~ 
p~1inc wage. working conditions.. and pnctices aener.a.Jly observed i.n private ~ ' 
industries in uu~ City and County o(5an'Franc:isco for sudl work:; and · 

(6) 1be enuy o( qualified minority jOW"DeymcD into the industry. 
( d) Affirmative action nondiscrimination agreements resultin1 from the pro­

poSed affirmative action proirams .or the pre-bid or pre-award conferences shall 
not be confidcn.tia.! and may be publicized by the Human Righu Commission at its 
discmion. 1n .iddition. lhe Human Rights Commission may l"C;)On to the Board of 
Supervison. cilheron requesiofthe Board or·on iu own initiative. on tbe pro~ 
or tbc prcblems "1'bich anend the implcmeinatioa of these agreements or any other 
aspect or ~fon:cment or this ordinance. . ' 

(e) ADyjob lJ'2ining or educ:ation Pf'Osr:m using the funds.. facilities. or staff 
of.w ·City and County· of San mncisa> which. in the judgment· of the Board of 
Supervisors or the Human R.ighu Commission. can make a contribution to the 
implementation Qf r.bi:s ordinance shall 'submit ~pons to the Human R.iaflts 
Commission as requested and shall be rcquUed to cooperate with the contnctors.. 
subc:ontr.actors. supplicn ~Jld pnions.and with.the Human Rights Commission for 
the effeauation or the affirmative =on nondiscrimination provams developed 
u.nder tbis ordinance. (Amended by Ord. 498-7S. App. l/S/7S) 

SEC. t21U. ·CHAITTJl APPLIES ONLY TO Di5auMINATORYL__J 
L'\fPLOntt."IT' PRACTICES. This Cha.pt~ shall not confer upon the City and ' 
County ofSan mncisco or:i.nyagmcy• boa:rdorccmmwion thcm:of uiypc~aot 
otherwise provi.ded by law lO deiermine the !cp.lisy of any existin& c:ollcc'tive 
barpininc agreement and shaJ! bave.appliction only to discri1ttinacory employ. 
mcnt pr.actic:es by con~c:iors. subconuxio~ or suppliers engaged in ·uie perform· 
a.nee of Ciry and County contnas. 

(a) Tbe Board ofSupetv:ison shall appropriate such funds from the General 
Fund o( enc City and . County of San Francisco. subjea co budgeW")' and fisc:iJ 
provisions of the C'haner. as ii may deem necessary for the enfo~ment of this 
ordinance. (Amended by Ord.. J.40-68. APl). q./6/6&) 

SEC. JlB.6. S£VDU.BllJTY. lfany dause. sentence. pangraph or pan of L):j} 
this Title or the :appliQtion thc:Mf to any person or MllmSWlces. shall for any ~ 
n::ason. be adj~ bv a coun of competent jurisdic:iion to be invalid. such 
judgment shall not afrett.. impair or invalidate the remainder of lhis title. 
(Amend~ by Ord ~61-66. App. 10/21/66) -
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CITY AND COUNTY OF SAN FRANCISCO 

DENNIS J. HERRERA 

City Attorney 

Nonnan J. Hamill, Esq. 
Senior Counsel 
University of California 
Office of the President 
1111 Franklin Street 
Oakland, CA 94607 

OFFICE OF THE CITY ATIORNEY 

JONATHAN ROLNICK 

Deputy City Attorney 

Direct Dial: (415) 554-3815 
Email: jonothon.rolnick@sfci!yotty.org 

September 24, 2019 

Re: Stephen Malloy (UC Employee ID# 022204952) 
City and County of San Francisco Claim No. 20-00605 

TENDER 
Dear Mr. Hamill: 

The City and County of San Francisco hereby tenders the defense and indemnity of the 
enclosed claim to the Regents of the University of California. Stephen Malloy filed this claim 
against the City on September 19, 2019 alleging breach of contract and wrongful termination 
related to his employment with the Regents as an Administrative Assistant III the Sob~ring 
Center. Malloy erroneously filed a claim with the City. 

Plaii:itiff appears to allege claims for: (a) breach of contract; and (b) wrongful 
termination. Any decision to release Malloy from employment was made by the Regents and, 
thus, it is appropriate for the Regents to defend, indemnify, and hold the City harmless on this 
claim and any resulting litigation. The City's tender is also based on principles of contractual 
indemnity, i.e., the Affiliation Agreement ("the Agreement"), and Government Code §2338. 

The Agreement requires the Regents to defend, indemnify, and hold the City hann1ess 
concerning claims for injury or damages caused by· or that result from the "negligent or 
intentional acts of University [the Regents], its officers, agents, or employees." (The Agreement, 
XIV.A.) Therefore, the Regents have a contractual duty to defend, indemnify, and hold the City 
harmless in this instance. 

Fox PLAZA • 1390 MARKET STREET. 5TH FLOOR • SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3800 ·FACSIMILE: (415) 554-4248 

C:\Users\ dblum\AppData\Local\Microsott\Wlndows\INe1Cache\Confent.Outlook\ l:JXICNKWR\MaUoyUCTender.DO 
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CITY AND COUNTY OF SAN FRANCISCO 

Letter to Normal J. Hamill, Esq. 
Page2 
September 24, 2019 

-

OFFICE OF THE CITY ATTORNEY 

You may be assured of the City's full cooperation, after the Regents accepts this tender 
and agrees to defend, indemnify and hold the City harmless. Please contact me promptly to 
discuss the Regents' response to this tender. Thank you. 

CC: Greta Schnetzler, Esq. 

Enclosure 

Very truly yours, 

NATHAN ROLNICK 
Deputy City Attorney 

c:\users\~blum\appdata\local\microsoft\windows\inetcache\contentoutlook\uxicnkwr\malloyuctender.docx 



THE REGENTS OF THE UNIVERSITY OF CALIFORNIA 
OFFfCE OF THE GENERAL COUNSEL 

11 1 I Franklin StreeLSth Floor • Oak.land. California 94607-5200 • (510) 987-9800 • FAX (510) 987-9757 

Charles F RobinsDn 
VIC'!: P RESJDE:vr ANO G ENERALCOLlNSEL 

October 7, 2019 

VIA EMAIL: Jonathan.RoJnick<@.sfcityattv.org 

Jonathan Rolnick 
Deputy City Attorney 
Office of City Attorney 
City Hall, Room 234 
I Dr. Carlton B. Goodlett Plaza 
San Francisco, California 94102 

RE: Stephen Malloy - UC Employee ID #022204952 

Dear Jonathan: 

Writer's direct li n~: (5 10) 987-9746 
E-mail: norman.hamill@ucop.edu 

1 write in response to your September 24, 2019 letter to me regarding the City and 
County of San Francisco's tender of the claim brought by Stephen Malloy. 

By way of background, Mr. Malloy is a former UCSF employee who worked as a Patient 
Navigator in the Citywide Substance Treatment Outpatient Program from April 2018 until U CSF 
released him during his probationary period on October l 0, 2018. As a Patient Navigator, 
Mr. Malloy often interacted with a number of nurses and other staff employed by the San 
Francisco Department of Health ("SFDH"). Some of the SFDH staff raised complaints regarding 
Mr. Malloy's behavior and conduct towards them and that reported behavior was part of what led 
to his release. The Director of the Sobering Center, who is a SFDH employee, also expressed 
concern about Mr. Malloy' s behavior, which also contributed to UCSF's decision to extend his 
probationary period and ultimately release him. 

Since his separation from employment with UCSF, Mr. Malloy has fi led a number of 
internal complaints at UC, as well as complaints with a myriad of different agencies, including: 
the OFCCP, the EEOC, the NLRB, the PERB, the SFHRC, and the DLSE. There may be others 
as well. He has also sent many emails to a large group of people both inside and outside UC 
including the Mayor and others, expressing a variety of complaints, many of which are difficult 
to decipher. 



Jonathan .Rolnick 
October 7, 2019 
Page2 

Given this background and the unclear nature of Mr. Malloy's current claim with the 
City, UC Will agree to accept the City's tender of this claim and to defend and indemnify the 
City subject to reservation because it is not entirely clear to us what Mr. Malloy's claim with the 
City actually entails, and/or whether (and to what extent) City employees may be involved in his 
underlying claims. 

We appreciate the City' s offer to fully cooperate in UC 's defense of this claim. We trust 
that in the interest of cooperation, the City will process the handling of Mr. Malloy's current 
claim as appropriate under its current regulations. 

If you would like to discuss this further, please feel free to reach out to me or our outside 
counsel handling this matter on behalf of UC, Marcie Fitzsimmons from Gordon & Rees 
(misom({i),grsm.com). 

~~ 
Norman J. Hamill 
Managing Counsel, Litigation 



For Oct. 2, 2020 SOTF Hearing Complaint# 

You may hear that section of the Sunshine Committee gaining the admission of City Records Clerk 

Veronica Vien of DPH on Audio, from the 7-28-20 Hearing at the City SOTF link below: 

a) 28 min. 45 sec.: Chair Wolf directs Records Clerk Vien to speak to the failure to release my 

records before the pandemic as I filed my request for them in May of 2019. 

b) 29 min. 28 sec.: Records Clerk Vien admits she was given the directive (illegal order) from 

the "City Attorney" to stop releasing my records. 

c) 31 min.: Chair Wolf asks Vien when was she told to stop working on my records release per 

the City Attorney. 

d) 32 min. 25 sec.: Records Clerk Vien finally admits "The latter part of the year (2019)." 

https://sfgov .org/sunshine/a ud io-a rchive-comm ittees 

Name Date Duration 

SOTF - Compliance and 
Amendments Committee 8/25/2020 °812512020 Olh 27m 

Listen Download 

Audio MP3 
Audio 

Records Clerk Vien's admission, is the 9 Email Cache I got from her on October 4, 2019 after fighting 

from May 2019 to get my public records. 

I provided you those 9 Emails that Records Clerk Vien mistakenly released to me on October 4, 2019 

that caused her "trouble" and were an illegal order from City Attorney Herrera and I suspect Mayor 

Breed and the UC Regents as well to stop releasing my public records. 

The official misconduct remains that the UC Regents are engaged in improper government activity 

and abuse of authority by discriminating against me, targeting me with disparate treatment, aiding 

and abetting obstruction with City Officials to not comply with the required Sunshine Ordinance and 

release my public records. 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 

· Attachments: 

S <grovestand2012@gmail.com> 

Sunday, February 16, 2020 10:10 PM 

SOTF, (BOS); Young, Victor (BOS) 

stephen grove 

PERB Prima Facia Finding of Respondent Misconduct & Public Records Not Released 

PERB Prima Facia Case Evidence Established Official Misconduct.pdf; CITY 

RESPONSDENTS Failed to Produce ALL Records Concerning Stephen Malloy.docx 

This message is from outside the City email system. Do not open linkS or attachments from untrusted sources. 

Hi Victor, 

These are two documents that I would like to add to each of my complaints please (OHR, DPH, DA, 
FIRE, UC & UCSF) ... can I confirm that is possible? · 

Thank you, 

Stephen Malloy 

1 
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STATE OF CALIFORNIA 

PUBLIC EMPLOYMENT RELATIONS BOARD 
Sari Francisco Regional Office 
1330 Broadway, Suite 1532 
Oakland, CA, 94612 
Telephone: (510) 622-1021 
Fax: (510) 622-1027 

January 9, 2020 

Marcie Isom Fitzsimmons, Attorney 
Gordon Rees Scully Mansukhani LLP 
275 Battery Street, Suite 2000 
San Francisco, CA 94111 

Stephen Malloy, 
2825 Van Ness Ave., #7 
San Francisco, CA 94109 

Re: Stephe1i Malloy v. Regents of the University of California (San Francisco) 
Unfair Practice Charge No. SF-CE-1221-H 
COMPLAINT 

Dear Parties: 

GA VIN NEWSOM, Governor 

The Office of the General Counsel has issued the enclosed COMPLAINT in the above-entitled 
matter. The Respondent is required to file mi ANSWER within twenty (20) calendar days 
from the date of service of the COMPLAINT, pursuant to PERE Regulation 32644.1 The 
required contents of the ANSWER are described in PERE Regulation 32644(b). If you have 
not filed a Notice of Appearance fonn, one should be completed and returned with your 
ANSWER. 

An infonnal settlement conference will be scheduled shortly. Please direct all inquilies, filings 
and correspondence to the undersigned. 

Sincerely, 

Laura Davis 
Supervising Regional Attorney 

LZD 

Enclosure 

1 PERB's Regulations are codified at California Code of Regulations, title 8, section 
31001 et seq. The text of PERB's Regulations maybe found at www.perb.ca,gov. 
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STATE OF CALIFORNIA. 

PUBLIC EMPLOYMENT RELATIONS BOARD 

STEPHEN MALLOY, 

Charging Party, 

v. 

REGENTS OF THE UNNERSITY OF 
CALIFORNIA, 

Res ondent. 

Case No. SF-CE-1221-H 

COMPLAINT 

It having been charged by Charging Party that Respondent engaged in unfair practices 

in violation of Govenunent Code section 3571, the General Counsel ofth.e Public Employment 

Relations Board (PERE), pursuant to Government Code sections 3563(h) and 3563.2 and 

California Code ofRegulations, title 8, section 32640, issues this COMPLAINT on behalf of 

PERE and ALLEGES: 

1. Charging Party is an employee within the meaning of Government Code section 

3562(e). 

2. Respondent is an employer within the meaning of Government Code section 

3562(g), 

3. On or about August 17, 2018, Charging Party exercised rights guaranteed by the 

Higher Education Employer-Employee Relations Act by reporting the use of abusive and 

offensive language toward fellow staff of the Medical Respite Sobering Center. 

4. On or about September 7, 2018, Charging Pruty exercised rights guaranteed by the 

· Higher Education Employer-Employee Relations Act by reporting the use of abusive and 

offensive language toward fellow staff of the .Medical Respite Sobering Center. 
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5. On or about September 27, 2018, Charging Patty exercised rights guaranteed by the· 

Higher Education Employer-Employee Relations Act by discussing working conditions with 

fellow staff of the Medical Respite Sobering Center. 

6. On or about October 10, 2018, Respondent, acting through its agent Valerie Gruber, 

took adverse action against Charging Party by releasing him from his probationary 

employment. 

7. Respondent took the actions described in paragraph 6 because of Charging Pmty' s 

activities described in paragraphs 3, 4, and 5, and thus violated Government Code section 

3571(a). 

Any amendment to the complaint shall be processed pursuant to California Code of 

Regulations, title 8, sections 32647 and 32648. 

DATED: January 9, 2020 

J. Felix De La Tone 
General Counsel 

By ____ V7~~~· _· -
10SePh Eckhart 
Senior Regional Attorney 

2 
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PROOF OF SERVICE 

I declare that I am a resident of or employed in the County of Alameda, California. I 
am over the age of 18 years and not a party to the within entitled cause. The name and address 
of my residence or business is Public Employment Relations Board, San Francisco Regional 
Office, 13 3 0 Broadway, Suite 1532, Oakland, CA, 94612. 

On January 9, 2020, I served the Complaint Cover Letter regarding Case No. SF-CE-
1221-H on the parties listed below by 

_K_Placing a trne copy thereof enclosed in a sealed envelope for collection and 
delivery by the United States Postal Service or private delivery service following 
ordinary business practices with postage or other costs prepaid. 
__ .Personal delivery. 
__ Facsimile tramanission in accordance with the requirements of PERB regulations 
32090 and 32135(d} 
__ Electronic service (e-mail). 

Marcie Isom Fitzsimmons, Attorney 
Gordon Rees Scully Mansukhani LLP 
275 Battery Street, Suite 2000 
San Francisco, CA 94111 

Stephen Malloy 
2825 Van Ness Ave., #7 
San Francisco, CA 94109 

I declare under penalty of perjury that the foregoing is true and correct and that this 
declaration was executed on January 9, 2020, at Oakland, California. 

Charisse Diaz 
(Type or print name) 
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CITY RESPONSDENTS WHO'S EMAILS HAVE NOT BEEN INSPECTED FOR ALL RECORDS CONCERNING 
STEPHEN MALLOY 

1) Hallie Albert, Esq., DPH EEO Manager 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

2) Kavoos Bassiri, Dr. & DPH Dir. Mental Health 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

3) Jeanne Buick, City HR Analyst for Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

4) Robyn Burke, City DA Records Custodian 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

5) Micki Callahan, City HR Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

6) Roxana Costello, City Dir. of Operations 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

7) Kelly Eagen, Dr. & DPH Sobering Center Medical Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

8) Susan Gard, City HR Policy Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

9) Hali Hammer, Dr. & DPH Medical Dir. 
13 90 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 
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10) Kate Howard, City HR Deputy Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

11) Megan Kennel, DPH Charge Nurse at Sobering Center 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

12) S-µsanna Luong, City HR Manager of Finance & Administration 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

13) Alice Moughamian, RN, DPH Sobering Center Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3 816 

14) Anna Robert, RN, DPH Deputy Primary Care Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

15) Maggie Rykowski, DPH Chief of Integrity 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

16) Andrea Sanchez, RN, DPH Sobering Center 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

17) Linda Simon, City HR Dir. Of EEO 
1390 Market St., 5th.Floor 
San Francisco, CA 94102 
Telephone: 415-554-3 816 

18) Rhonda Simmons, DPH Diversity Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 
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19) Mawuli Tugbenyoh, DHR Chief of Policy 
1390 Market St., 5th Floor 

· Sail Francisco, CA 94102 
Telephone: 415-554-3816 

20) Veronica Vien, City DPH Records Custodian 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

21) Henry Voong, City HR Records Custodian 
1390 Market St., 5th Floor 
San Francisco, CA94102 
Telephone: 415-554-3816 

22) Greg Wagner, Dir. DPH 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

23) Ron Weigelt, DPH HR Dir. 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 

24)Jonathon Yank, City Attorney 
1390 Market St., 5th Floor 
San Francisco, CA 94102 
Telephone: 415-554-3816 
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le er, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Cheryl, 

Bruce Wolfe <sotf@brucewolfe.net> 
Tuesday, January 7, 2020 10:47 AM 
s 
SOTF, (BOS) 
Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

Please schedule this for complaint process. 
Thank you. 
Bruce Wolfe, Chair 

On Mon, Dec 30, 2019, 6:48 PM Stephen <grovestand2012@gmail.com> wrote: 
Understood. 

A. I think the City's jurisdiction is well established in the clear contract language. 

B. I feel it is applicable, because the people's records must be made available per the Sunshine Ordinance by the 
respondent. 

Since, the respondent who is obligated under a City contract, refuses to comply and allow citizens the right to inspect 
the people's records, then yes I would like my complaint to stand and be presented to the Committee. 

C. I offer, that the respondent being a state entity, does not excuse it from its contracted obligations to the City and its 
Citizens. 

D. Therefore, the respondent's failure to adhere to the Sunshine Ordinance, per the City Contract (Section 40) they 
agreed to comply with, is a matter that falls to the Committee to ensure compliance with the law. 

Thank you for placing it before the Committee for review Mr. Wolfe. 

I will be in attendance to answer any questions that fall to me, during the hearing. 

Most appreciated, 

Stephen Malloy 

On Dec30, 2019, at 6:19 PM, Bruce Wolfe <sotf@brucewolfe.net> wrote: 

Dear Mr. Malloy, 
As chair, our administrator and myself are tasked with ascertaining initial jurisdiction 
and seeking to help the public expedite their matters. Failing that, a complaint may be 
filed by the public. That said, I do understand your premise but the question to SOTF in 
the complaint filing needs to appropriately apply the Sunshine Ordinance regarding the 

. proper party(ies) in question then so as not to cause undo inefficiencies with our 
process. Again, I am happy to schedule this before our Complaint Committee to make 

1 
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recommendations for jurisdiction, and, again, do not want you to waste time either if it 
plainly appears on the face to be not applicable. For instance, if the parties are 

· incorrect the outcome will reflect that in the jurisdiction phase. The matter will then be 
re.commended to be closed. 

Bruce Wolfe, Chair 
SF Sunshine Ordinance Task Force 

{Response is very limited during business hours on business days and holidays) 

On Mon, Dec 30, 2019 at 4:49 PMS <grovestand2012@gmail.com> wrote; 

Hi Mr. Wolfe, 

Thank you and Ms. Leger for getting back with me. I follow you Mr. Wolfe and 
understand the distinction made between City and State. 
However, I am calling for a very specific provision under the City's 7-1-18 Contract 
with the State (Regents/UCSF), to be administered. It is Section 40 copied below. 

As I understand it, it specifically grants me as a Citizen and you (Sunshine Task 
Force), the authority to request records inspection. 

"40. Sunshine Ordinance 
In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications 
between city and persons and firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the 
disclosure of a private person or organization's networth or other proprietary financial 
data submitted for qualification for a contract or other benefit until and unless that 
person or organization is awarded the contract or benefit. Information provided which 
is covered by this paragraph will be made available to the public upon request." 

If this is not the case, please advise, otherwise based on the City's authority granted 
to it in Section 40., yes I would like to call it into administration for any and all written 
communications concerning Stephen Malloy to be conducted under the provisions of · 
SF Code 67.24(e). Is that ok? 

Thank you both for your consideration in this matter. Mr. Wolfe, Ms. Leger has a copy 
of the full City Contract too. 

Stephen Malloy 

On Mon, Dec 30, 2019 at 3:45 PM SOTF, {BOS) <sotf@sfgov.org> wrote: 

Dear Mr. Malloy: 
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Please see the response from Chair Bruce Wolfe of the SOTF.below regarding your complaint against 
UCSF. Hope you had a nice holiday. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<imageOOl.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form, 

The Legislative Research Center provides 24-hour.access to Board of Supervisors legislation, and archived matters 
since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to 
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 
provided will nat be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board af Supervisors and its committees. All written or oral communications that 
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to 
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 
submissions. This means that personal information-including names, phone numbers, addresses and similar 
information that o member of the public elects to submit to the Boord and its committees-may appear on the Boord 
of Supervisors website or in other public documents that members of the public may inspect or copy. 

From: Bruce Wolfe <sotf@brucewolfe.net> 
Sent: Monday, December 30, 2019 3:06 PM 
To: SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

Th:is message is fr~m outside the City email system. Do not open links or attachments from untrusted sources. 

Please send a message to Mr. Malloy: 
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Dear Mr. Malloy --

Respectfully, in the interest of not wasting your time, the University of California is a 
state institution and is not a City and County of San Francisco instit_ution, department 
or agency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance 
despite one of its campuses being geographically located here. Thus, only the CPRA 
is applicable and not the local San Francisco Sunshine Ordinance. Our process is 
solely for use within the confines of City and County of San Francisco departments, 
commissions, boards and agencies. Unless you have som~ evidence to the contrary, 
the outcome of a hearing regarding jurisdiction would likely not be in your favor. 

You are free to have your file heard and we will schedule it but we are obligated to 
provide administrative support and consultations to the public in this way. Please 
advise. 

Yours, 

Bruce Wolfe, Chair 

SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

Good Afternoon: 

The University of California and the Regents of the University of California have been 
named as Respondents in the attached complaint filed with the Sunshine Ordinance Task 
Force. Please respond to the following complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including 
any and all supporting documents, recordings, electronic media, etc., to the Task Force 
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within five (5) business days of receipt of this notice. This is yorir opportunity to provide a 
full explanation to allow the Task Force to be fully informed in considering your response 
prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to 
the Complainant request. 

2. Date the relevant records were provided to the Complainant. 

3. Description of the method used, along with any rele;vant search terms used, to 
search for the relevarit records. 

4. Statement/declaration that all relevant documents have been provided, does 
not exist, or has been excluded. 

5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or 
supporting documents pertaining to this complaint. 

The Complainant alleges: 

Complaint Attached. 

Ch~ryl Leger 

Assistant Clerk, .Board of Supervisors 

Tel: 415-554-7724 

<imageOOl.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

the Legislative Research Center provid~s 24-hour access to Board of Supervisors legislation, and archived matters 
since August 1998. 

Disclosures: Personal infarmatian that is provided in cammunicatians ta the Baa rd af Supervisors is subject ta 
disclosure under the California Public Records Act and the San Francisca Sunshine Ordinance. Personal infarmatian 
provided will nat be redacted. Members af the public are nat required to provide personal identifying information 
when they communicate with the Board of Supervisors and its committees. All written or oral communications that 
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from 

P38 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Malloy, 

Bruce Wolfe <sotf@brucewolfe.net> 
Monday, December 30, 2019 6:19 PM 
s 
SOTF, (BOS) 

Re: FW: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

As chair, our administrator and myself are tasked with ascertaining initial jurisdiction and seeking to 
help the public expedite their matters. Failing that, a complaint may be filed by the public. That said, I 
do understand your premise but the question to SOTF in the complaint filing needs to appropriately 
apply the Sunshine Ordinance regarding the proper party(ies) in question then so as not to cause 
undo inefficiencies with our process. Again, I am happy to schedule this before our Complaint 
Committee to make recommendations for jurisdiction, and, again, do not want you to waste time 
either if it plainly appears on the face to be not applicable. For instance, if the parties are incorrect the 
outcome will reflect that in the jurisdiction phase. The matter will then be recommended to be closed. 

Bruce Wolfe, Chair 
SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On MC?n, Dec 30, 2019 at 4:49 PMS <grovestand2012@gmail.com> wrote: 

Hi Mr. Wolfe, 

' Thank you and Ms. Leg.er for getting back with me. I follow you M.r. Wolfe and understand the 
distinction made between City and State. 
However, I am calling for a very specific provision under the City's 7-1-18 Contract with the State 
(Regents/UCSF), to be administered. It is Section 40 copied below. 

As I understand it, it specifically grants me as a Citizen and you (Sunshine Task Force), the authority 
to request records inspection. · 

"40. Sunshine Ordinance 
In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors' bids, 
responses to solicitations and all other records of communications between city and persons and 
firms seeking contracts, shall be open to inspection immediately after a contract has been awarded. 
Nothing in this provision requires the disclosure of a private person or organization's networth or 
other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request." 

If this is not the case, please advise, otherwise based on the City's authority granted to it in Section 
40., yes I would like to call it into administration for any an.d all written communications concerning 
Stephen Malloy to be conducted under the provisions of SF Code 67.24(e). Is that ok? 
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Thank you both for your consideration in this matter. Mr. Wolfe, Ms. Leger has a copy of the full City 
Contract too. · 

Stephen Malloy 

On Mon, Dec 30, 2019 at 3:45 PM SOTF, (BOS} <sotf@sfgov.org> wrote: 

Dear Mr. Malloy: 

Please see the response from Chair Bruce Wolfe of the SOTF below regarding your complaint against UCSF. Hope you 
had a nice holiday. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

[)is closures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the Ca/ifo~nia 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All 
written or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be 
made available to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 
submissions. This means that personal information-including names, phone numbers, addresses and similar information that a member of 
the public elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public documents 
that members of the public may inspect or copy. 

From: Bruce Wolfe <sotf@brucewolfe.net> 
Sent: Monday, December 30, 2019 3:06 PM 
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To: SOTF, (BOS) <sotf@sfgov.org> 

Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Please send a message to Mr. Malloy: 

Dear Mr. Malloy --

Respectfully, in the interest of not wasting your time, the University of California is a state institution 
and is not a City and County of San Francisco institution, department or agency thus is not within. 
the jurisdiction of the San Francisco Sunshine Ordinance despite one of its campuses being 
geographically located here. Thus, only the CPRA is applicable and not the local San Francisco 
Sunshine Ordinance. Our process is solely for use within the confines of City and County of San 
Francisco departments, commissions, boards and agencies. Unless you have some evidence to the 
contrary, the outcome of a hearing regarding jurisdiction would likely not be in your favor. 

You are free to have your file heard and we will schedule it but we are obligated to provide 
administrative support and consultations to the public in this way. Please advise. 

Yours, 

Bruce Wolfe, Chair 

SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

. I Good Afternoon: 
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The University of California and the Regents of the University of California have been named as 
Respondents in the attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the 
following complaint/request within five business days. 

The Respondent is required to submit a written response to the.allegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business 
days of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force 
to be fully informed in considering your response prior its meeting. 

Please include the following information in yolir response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the 
Complainant request. 

2. Date the relevant records were provided to the Complainant.· 

3. Description of the method used, along with any relevant search terms used, to search for the 
relevant records.· 

4. Statement/declaration that all relevant documents have been provided, does not exist, or has 
been excluded. 

5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

The Complainant alleges: 

. Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

• /1.(::) Click·here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 
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From: 
Sent: 
To: 
Cc: 
Subject: 

I (BOS) 

Stephen <grovestand2012@gmail.com> 
Monday, December 30, 2019 6:48 PM 
Bruce Wolfe 
SOTF, (BOS); Stephen Malloy 
Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

Understood. 

A. I think the City's jurisdiction is well established in the clear contract language. 

· B. I feel it is applicable, because the people's records must be made available per the Sunshine Ordinance by the 
respondent. 

Since, the respondent who is obligated under a City contract, refuses to comply and allow citizens the right to inspect 
the people's records, then yes I would like my complaint to stand and be presented to the Committee. 

C. I offer, that the respondent being a state entity, does not excuse it from its contracted obligations to the City and its 
Citizens. 

D. Therefore, the respondent's failure to adhere tci the Sunshine Ordinance, per the City Contract (Section 40) they 
agreed to comply with, is a matter that falls to the Committee to ensure compliance with the law. 

Thank you for placing it before the Committee for review Mr. Wolfe. 

I will be in attendance to answer any questions that fall to me, during the hearing. 

Most appreciated, 

Stephen Malloy 

On Dec 30, 2019, at 6:19 PM, Bruce Wolfe <sotf@brucewolfe.net> wrote: 

Dear Mr. Malloy, 
As chair, our administrator and myself are tasked with ascertaining initial jurisdiction and 
seeking to help the public expedite their matters. Failing that, a complaint may be filed 
by the public. That said, I do understand your premise but the question to SOTF in the 
complaint filing needs to appropriately apply the Sunshine Ordinance regarding the 
proper party(ies) in question then so as not to cause undo inefficiencies with our 
process. Again, I am happy to schedule this before our Complaint Committee to make 
recommendations for jurisdiction, and, again, do not want you to waste time either if it 
plainly appears on the face to be not applicable. For instance, if the parties are incorrect 
the outcome will reflect that in the jurisdiction phase. The matter will then be 
recommended to be closed. 
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Bruce Wolfe, Chair 
SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Mon, Dec 30, 2019 at 4:49 PMS <grovestand2012@gmail.com> wrote: 

Hi Mr. Wolfe, 

Thank you and Ms. Leger for getting back with me. I follow you Mr. Wolfe and 
understand the distinction made between City and State. 
However, I am calling for a very specific provision under the City's 7-1-18 Contract with 
the State (Regents/UCSF), to be administered. It is Section 40 copied below. 

As I understand it, it specifically grants me as a Citizen and you (Sunshine Task 
Force), the authority to request records inspection. 

"40. Sunshine Ordinance 
In accordance with San Francisco Administrative Code .§67. 24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications 
between city and persons and firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the 
disclosure of a private person or organization's networth or other proprietary financial 
data submitted for qualification for a contract or other benefit until and unless that 
person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request." 

If this is not the case, please advise, otherwise based on the City's authority granted to· 
it in Section 40., yes I would like to call it into administration for any and all written 
communications concerning Stephen Malloy to be conducted under the provisions of 
SF Code 67.24(e). Is that ok? 

Thank you both.for your consideration in this matter. Mr. Wolfe, Ms. Leger has a copy 
of the full City Contract too. 

Stephen Malloy 

On Mon, Dec 30, 2019 at 3:45 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

Dear Mr. Malloy: 

Please see the response from Chair Bruce Wolfe ofthe SOTF below regarding your complaint against 
UCSF. Hope you had a nice holiday. 

Cheryl Leger 
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Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<image001.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, ·and archived matters 
since August 1998. 

Disclosures: Persona/ information that is provided in communications to the Board of Supervisors is subject to 
disclosure under the California Public Records Act and the San Francisca Sunshine Ordinance. Personal information 
provided will not be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board of Supervisors and its committees. All written or oral communications that 
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made avaiiable to 
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 
submissions. This means that personal information-including names, phone numbers, addresses and similar 
information that a member of the public elects to submit ta the Board and its committees-may appear on the Board 
of Supervisors website or in other public documents that members of the public may inspect or copy. 

From: Bruce Wolfe <sotf@brucewolfe.net> 

Sent: Monday, December 30, 2019 3:06 PM 
To: SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Please send a message to Mr. Malloy: 

Dear Mr. Malloy --
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Respectfully, in the interest of not wasting your time, the University of California is a 
state institution and is not a City and County of San Francisco institution, department 
or agency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance 
despite one of its campuses being geographically located here. Thus, only the CPRA 
is applicable and not the local San Francisco Sunshine Ordinance. Our process is 
solely for use within the confines of City and County of San Francisco departments, 
commissions, boards and agencies. Unless you have some evidence to the contrary, 
the outcome of a hearing regarding jurisdiction would likely not be in your favor. 

You are free to have your file heard and we will schedule it but we are obligated to 
provide administrative support and consultations to the public in this way. Please 
advise. 

Yours, 

· Bruce Wolfe, Chair 

SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

Good Afternoon: 

The University of California and the Regents of the University of California have been named 
as Respondents in the attached complaint filed with the Sunshine Ordinance Task 
Force. Please respond to the following complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any · 
and all supporting documents, recordings, electronic media, etc., to the Task Force 
within five (5) business days of receipt of this notice. This is your opportunity to provide a 
full explanation to allow the Task Force to be fully informed in considering your response 
prior its meeting. 

Please include the following information in your response if applicable: 
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1. List all relevant records with descriptions that have been provided pursuant to 
the Complainant request. 

2. Date the relevant records were provided to the Complainant. 

3. Description of the method used, along with any relevant search terms used, to 
search for the relevant records. 

4. Statement/declaration that all relevant documents have been provided, does 
not exist, or has been excluded. 

5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or 
supporting documents pertaining to this complaint. 

The Complainant alleges: 

Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<image001.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative l{esearch Center provides 24-hour access to Board of Supervisors legislation, and archived matters 
since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to 
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 
provided will not be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board of SupervistJrs and its committees. All written or oral communiwtions that 
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to 
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 
submissions. This means that personal information-including names, phone numbers, addresses and similar 
information that a member oj the public elects to submit to the Board and its committees-may appear on the Board 
of Supervisors website or in other public documents that members of the public may inspect or copy. 
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12/10/2019 Gmail- UCSF PRA 019-146 

S <grovestand2012@gmail.com> 

UCSF PRA 019-146 
3 messages 

Gee, Brend.a <Brenda.Gee@ucsf.edu> Wed, Nov 20, 2019 at 9.:57 AM 
To: "grov~stand2012@gmail.com" <grovestand2012@gmail.com> 

Dear Mr. Malloy: 

The attached letter is in regard to your request for information. 

Sincerely, 

Brenda Gee 

Communications, Policy, and Records 

Office of the Executive Chancelior and Provost 

(415) 476-4317 

Brenda.Gee@ucsf.edu 

Pronouns: She, her, hers 

~ ;~ 019-146_11-20-19.pdf 

S <grovestand2012@gmail.com> . Wed, Nov 20, 2019 at 4:21 PM 
To: "Gee, Brenda" <Brenda;Gee@ucsf.edu>, Lowenstein@ucsf.edu 
Cc: "Pero, Mich.elle" <Michelle.Pero@ucsf.edu>, "Sacramento, Nyoki" <Nyoki.Sacramento@ucsf.edu>, "Hawgood, Sam" 
<hawgoods@ucsf.edu>, "Navarro, Renee" <Renee.Navarro@ucsf.edu>, Corey.Jackson@ucsf.edu 

Ms. Gee,and I include the senior leaders who may aide you in the request: 

The evasion of your below letter today, which attempts to deny your assigned state duty to produce the 

people's written records and communications concerning Stephen Malloy, fails. 

1. Government Code Section 6254(c) exempts from disclosure "[p]ersonnel, medical or similar files, the 

disclosure of which would constitute an unwarranted invasion of personal privacy." 

A. You continue to confuse CIPRA and CPRA, why is that? 
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We have already addressed my C/PRA/Personnel Request request. Pending when we meet at 
our CA State Industrial Hearing next year, to compel your release of my full personnel records, that is 
an old issue Ms. Gee. 

B. So your claim of 6254(c) fails, as I did not ask you, for a C/PRA personnel records request, as you well 
know. 

C. In fact, I have now asked you for the 4th and last time, starting on Nov. 5th for the people's written 
records concerning Stephen Malloy as a CPRA request. You have failed to do that in compliance with the 
law. I know I don't need to remind you of the law Ms. Gee, but find these key facts that you have 
disregarded and must comply with and provide the people's records: 

In 1968, the Legislature enacted the CPRA "for the purpose of increasing freedom of 
information by giving members of the public access to information in the possession of public 
agencies.". 

CBS, Inc. v. Block (1986) 42 Cal.3d 646, 651. "As we have observed in the context of the public's 
right of access to court proceedings and documents, public access makes it possible for members of 
the public 'to expose corruption, incompetence, inefficiency, prejudice, and favoritism."' 

International Federation of Prof. and Tech. Engineers, Local 21, AFL-CIO v. Superior Court (2007) 
42 Cal.4th 319, 333 ("IFPTE"). The CPRA declares that, "access to information concerning the 
conduct of the people's business is a fundamental and necessary right of every person in this state." 
(§ 6250.) This right is also guaranteed by the California Constitution. (Art. I, Sect. 3(b)(1), ["The 
people have the right of access to information concerning the conduct of the people's business, and, 
therefore, the meetings of public bodies and the writings of public officials and agencies shall be 
open to public scrutiny."] 

The CPRA provides a presumption of openness - "[a]ll public records are subject to disclosure 
unless the Legislature has expressly provided to the contrary." Williams v. Sup. Ct. (1993) 5 Cal.4th 
337, 346; see also IFPTE, at 336-37 ["[t]he records at issue are presumptively open because they 
contain 'information relating to the conduct of the public's business."'] 

To overcome this presumption, the agency must prove that the constitutional right to access is 
, outweighed by a specific interest in nondisclosure of the records.(§ 6255 ["The agency shall justify 
withholding any record by demonstrating that the record in question is exempt under express 
provisions of this chapt~r or that on the facts of the particular case the public interest served by not 
disclosing the record clearly outweighs the public interest served by disclosure of the record."]) 

Thus, the "burden of proof is on the [the agency], who must demonstrate a 'clear overbalance' 
on the side of confidentiality." CBS Broadcasting, Inc. v. Sup. Ct. (2001) 91 Cal.App.4th 892, 908. The 
California Constitution also requires that any provision of law that limits the people's right of access 
be narrowly construed. (Art. 11 § 3(b) ["A statute ... shall be broadly construed if it furthers the 
people's right of access, and narrowly construed if it limits the right of access."] Therefore, 
Metropolitan's claim of exemption must be narrowly construed. Caldecott v. Superior Court (2015) 
243 Cal.App.4th 212, 218-19. 

2. Therefore Ms. Gee, your attempt to keep secrets from the people, by utilizing Code 6255 also fails. 

• As the California Supreme Court has stated: "[T]his provision ... the burden of proof on the proponent 
of nondisclosure to demonstrate a clear over1Wa1<9lce on the side of confidentiality." 
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A. The investigation you cite, per my Nov. 18th memo to UCSF Leadership is incommunicado. 

• Thus with no contact or action by the University with me, even after repeated attempts on my part as 
. I 

the .complainant, it demonstrates that the University as a respondent fails in this regard. 

• In short, there is no apprarent investigation for me to show any evidence to the court Ms. Gee. It is 
non-existent apparently on. the part of UCSF Leadership for their has been no report to me and in 
turn there is.no report for the court. · 

• So, Ms. Gee ... what investigation concerning me are you citing ... where the university is working­
communicating and processing it with my full involvement and participation? 

• For myself and the court, ther~ is no such evidence, of said investigation. Thus the refuge you seek in 
the catch-all of Code 6255 is non-existent. 

B. As the Court has stated, proof of the confidentiality must be demonstrated by you. You have made no 
such demonstration of a confidential investigation involving Stephen Malloy. 

• Given that the university is not conducting said public investigation, as there is no record of that 
provided to me, to in turn provide the court, your citation of Code 6255 fails. 

• Secrets cannot b~ withheld from the people in a CPRA request pertaining to records concerning 
Stephen _Malloy. I encourage you to do the search the law compels you to. 

C. My case is not closed Ms. Gee, it remains open. 

• And, I provided you specific departments and personnel concerning records of Stephen Malloy on 
Nov. 8th that fall well outside any non-existent investigation. As such they are not secrets, which can 
be withheld from the people. 

• Written records and communications of the people's state government institution/UCSF are not to be 
held as secret and any redactions are to be narrowly construed Ms. Gee but still Rrovided per CPRA. 

• Here is my email CPRA request for your review - again: 

"Date: November 8, 2019 at 12:17:54 AM PST 
·To: Brenda.Gee@ucsf.edu 
Subject: Fwd: UCSF PRA 019-136 

Ms. Gee, 

Per Government Code Section 6253.1 which states: 

"(a) When a member of the public requests to inspect a public record or obtain a copy of a public record, the 
public agency, in order to assist the member of the public make a focused and effective request that 
reasonably describes an identifiable record or records, shall do all of the following,. to the extent reasonable 
u.nder the Circumstances: 

(1) Assist the member of the public to identify records and information that a re responsive to the request or 
to the purpose of the request, if stated. 
(2) Describe the information technology and physical locption in which the records exist. 
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{3} Provide suggestions for overcoming any practical basis for denying access to the records or information 
sought." 

Accordingly, my request remains open under the law and /again ask for your compliance. 

To aide you, communications and records may be found with the following UCSF Departments and 
Personnel concerning "Stephen Malloy:" 

1. Executive Provost 
.. Dan Lowenstein 
" Janhavi Banville 

2. Legal Affairs 
"Kate Mente 
• Greta Schnetzler 
" Susan Smith 

3. Labor & Employee Relations 
.. Shelly Patton 
" Aviva Roller 

4.HR 
" Corey Jackson 
• Jenny Schreiber 
• Cynthia Leathers 

5.0PHD 
.. Vice-Chancellor Renee Navarro 

6. Title IX 
• Nyoki Sacramento 
•Zachary Williams 
" Grant Abernathy 
"Nakisha Wright 
• Deborah Ohiomoba 
• Alan Carpenter 

7. Chancellor's Office 
• Sam Hawgood 

8. Academic Affairs 
• Brian Alldredge 
•Tanisha Willoughby 

9. Office of Ethics & Compliance 
• Brian Smith 

10. Office Senior Vice Chancellor, Finance & Administration 
•Paul Jenny 

11. Office of Strategic Communications P51 
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• Barbara French 

12. UCSF & Health 
0 Mark Jaret 
• Nancy Duranteau 
•Jeffrey Chiu 
., Dayna Moore · 
., Irene McGlynn 
" Dr. Bruce Ovbiagele 
., Kenneth McQuaid 

*13. UCSF Citywide/Dept. of Psychiatry 
., Dr. Fumi Mitsuishi 
"Dr. Valerie Gruber. 
o Matthew State 
"Jane Czech 
o Constance Revore 

Gmail- UCSF PRA019-146 

*In keepingWith CPRAand the determination of the CA Supreme Court please ensure that UCSF Citywide 
specifically and all applicable State Personnel mentioned above generally, who used 
their personal email accounts and/or deviCes to communicate about the conduct of public business 
concerning Stephen Malloy ... such as e-mails or text messages, those applicable writings are subject to 
disclosure under the California Public Records Act and I request ci search and them too. 

As I indicated in my earlier email, please notify me so that I may review the records and select which I care 
to request copies of first. 

Thank you for your assistance in these matters and may I know that the 10 standard, while not required of 
the State,. will be honored with my request as well? 

Stephen Malloy" 

So, Ms. Gee now for the 4th time I am asking you please: 

a) Respectfully compile the records and inform me of when I can come in and inspect them. 

b) Per CPRA you are to categorize those records and even if you claim them as non-responsive still produce 
but redact. 

c} rvis. Gee as the Custodian of records at UCSF I ask again that you do your duty and with diligence search 
at UCSF for the. people's written records and communications concerning Stephen Malloy. 

d) So that you are clear, here again was my Nov. 19th 3rc! request email to you: 

"Ms. Gee, 

I write now for the 3rd time, after giving you additional and specific information reference my CPRA request,· · 
to aide you in your search. .. as my below Nov. 8th Email exhibits .. 

I want to encourage you to please be respectful and abide by the people's lawful right to know concerning 
records and written information. · P 5 2 . 
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You are hot allowed to discharge your duty under CA Law concerning the release, please comply. 

I trust you are hot blocking our right to open government and failing to allow me to inspect the public 
records? 

Again, I do not want you to copy initially. I will come in and inspect the records in person first please. 

I am reaching out to the Executive Provost as well, as I trust this will help deter you from unlawfully denying 
my Nov. 5th CPRA records request. 

Thank you for your consideration in this matter. 

Stephen Malloy" 

Please conduct the required and lawful CPRA request of the people's written communications and records 
concerning Stephen Malloy at UCSF Ms. Gee. There are many records, on many subjects, that are fully the 
right of the people to see. You cannot expect the court to believe that UCSF has not 1 record Ms. Gee to 
provide the people of it's work and administration with their patient navigator Stephen Malloy. 

Again, when you have compiled the records, including the redacted portions which are to catalog and then 
provide me with alternative· means to source, please inform me so that I may come in to inspect theni first... 
before repr.oduction. · 

Your kind attention to this matter is appreciated. 

Stephen Malloy 
11-20-19 
[Quoted text hidden] 

121 PRA019•146_11-20-19.pdf 
' 100K 

Gee, Brenda <Brenda.Gee@ucsf.edu> 
To: S <grovestand2012@gmail.com> 

Dear Mr. Malloy: 

Thu, Nov 21, 2019at1:24 P!Vl 

As explained in the UCSF reply letter of November 20, 2019, your request is closed. CPRA does not 
operate prospectively, but you may resubmit your request in the future. Please note, as mentioned in my 
earlier reply, the law is clear on how records related to personnel matters and complaints are treated: 

e Upon the conclusion of an investigation, if the allegations are determined to be well-
founded and substantial in nature, responsive records will be produced. If it is determined 
that the allegations were not well-founded or substantial in nature, the records are exempt 
from production pursuant to California Government Code 6254(c) (see Am. Fed'n of State 
Etc. Emp$. v. Regents of Univ. of Cal., 80 Cal. App. 3d 913, 146 Cal. Rptr. 42 (1978)). 

P53 



12/10/2019 Gmail - UCSF PRA 019-146 

• Records are exempt from production during the pendency of an investigation. CPRA 
does not require public entities to release records when it would impair the integrity of an 
ongoing investigation process. 

Sincerely, 

Brenda Gee 

Communications, Policy, and Records 

Office of the Executive Chancellor and Provost 

(415) 476-4317 

Brenda.Gee@ucsf.edu 

Pronouns: She, her, hers 

[.Quoted text hidden] · 
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S <grovestand2012@gmail.com> 

Fwd: Malloy Nov 5th & Nov. 8th UCSF CPRA Request 

grnvestand2012@gmail.com <grovestand2012@gmail.com> Tue, Nov 19, 2019 at 12:03 AM 
To: Brenda.Gee@ucsf.edu · 
Cc: Lowenstein@ucsf.edu 
Bee: grovestand2012@gmail.com 

Ms. Gee, 

I write now for the 3rd.time, after giving you additional and specific information reference my CPRA request, to aide you in 
your search ... as my below 

. Nov. 8th Email exhibits. 

I want to encourage you to please be respectful and abide by the people's lawful right to know concerning records and written 
information. 

You are not allowed to discharge your duty under CA Law concerning the release, please comply. 

I trust you are not blocking our right to open government and failing to allow me to inspect the public records? 

Again, I do not want you to copy initially. I will come in and inspect the records in person first please. 

I am reaching out to the Executive Provost as well, as I trust this will help deter you from unlawfully denying my Nov. 5th 
CPRA records request. 

Thank you for your consideration in this matter. 

Stephen Malloy 

. Date: November 8, 2019 at 12:17:54 AM PST 

. To: Brenda.Gee@ucsf.edu 
Cc: Dan Scannell <Dan.Scannell@ucop.edu> 
Subject: Fwd: UCSF PRA 019-136 

Ms. Gee, 

Per Government Code Section 6253.1 which states: 

"(a) When a member of the public requests to inspect a public record or obtain a copy of a public record, the 
public agency, in order to assist the member of the public make a focused and effective request that 
reasonably describes an identifiable record or records, shall do all of the following, to the extent reasonable 
under the circumstances: · 

(1) Assi.st the member of the public to identify records and information that are responsive to the request or 
to the purpose of the request, if stated. 

(2) Describe the information technology and physical location in which the records exist. 

(3) Provide suggestions for overcoming any practical basis for denying access to the records or information 
sought." 

Accordingly, my request remains open under the law and I again ask for your compliance. 

To aide you, communications and records may be found with the following UCSF Departments and 
Personnel concerning "Stephen Malloy:" 
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1 . Executive Provost 
·.Dan Lowenstein 
• Janhavi Banville 

2. Legal Affairs 
•Kate Mente 
• Greta Schnetzler 
• Susan Smith 

3. Labor & Employee Relations 
• Shelly Patton · 
• Aviva Roller 

4. HR 
• Corey Jackson 
• Jenny Schreiber 
• Cynthia Leathers 

5. OPHD 
• Vice-Chancellor Renee Navarro 

· 6. Title IX 
• Nyoki Sacramento 
• Zachary Williams 
• Grant Abernathy 
• Nakisha Wright 
• Deborah Ohiomoba 
• Alan Carpenter 

7. Ch:;incellor's Office 
• Sam HawgQ(;:id 

8. Academic Affairs 
• Brian Alldredge 
•Tanisha Willoughby 

9. Office of Ethics & Compliance 
• Brian Smith 

Gmail - Fwd: Malloy Nov 5th & Nov. 8th UCSF CPRA Request 

10. Office Senior Vice Chancellor, Finance & Administration 
• Paul. Jenny 

11 . Office of Strategic Communications 
• Barbara French 

12. UCSF & Health. 
·Mark Jaret 
• Nancy Duranteau 
• Jeffrey Chiu 
• Dayna Moore 
• Irene McGlynn 
• Dr. Bruce Ovbiagele 
• Kenneth McQuaid 

*13. UCSF Citywide/Dept. of Psychiatry 
• Dr. Fumi Mitsuishi 
• Dr. Valerie Gruber 
• Matthew State 
·Jane Czech 
• Constance Revore 

* In keeping with CPRAand the determina.tion of the CA Supreme Court please ensure that UCSF Citywide 

specifically and all applicable State Personnel ment~~ above generally, who used 
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their personal email accounts and/or devices to communicate about 
the conduct of public business concerning Stephen Malloy ... such as e­
mails or text messages, those applicable writings are subject to 
disclosure under the California Public Records Act and I request a 
search and them too .. 

As I indicated in my earlier email, please notify me so that I may review 
. . 

the records and select which I care to request copies of first. 

Thank you for your assistance in these matters and may I know that the 
10 standard, while not required of the State, will be honored with my 

. . I 

request as well? 

Stephen Malloy 

Begin forwarded message: 

From: "Gee, Brenda" <Brenda.Gee@ucsf.edu> 
Date: November 7, 2019 at 6:01 :22 PM PST 
To: "grovestand2012@gmail.com" <grovestand2012@gmail.com> 
Subject: UCSF PRA 019-136 

Dear Mr. Malloy: 

The attached letter is in response to your request for records. 

Sincerely, 

Brenda Gee 

Communications, Policy, and Records 

Office of the Executive Chancellor and Provost 

(415) 476-4317 

Brenda.Gee@ucsf.edu 

Pronouns: She, her, hers 
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'fii"l PRA 019-136_ 11-7-19.pdf 
LLJ 73K 

Gmail - Fwd: Malloy Nov 5th & Nov. 8th UCSF CPRA Request 
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UCSF PRA 019-136 
2 messages 

Gee, Brenda <Brenda.Gee@ucsf.edu> 
· To: "grovestand2012@gmail.com" <grovestand2012@gmail.com> 

Dear Mr. Malloy: 

The attached letter is in response to your request for records. 

Sincerely, 

Brenda Gee 

Communications, Policy, and Records 

Office of the Executive Chancellor and Provost 

(415) 476-4317 

Brenda.Gee@ucsf.edu 

Pronouns: She, her, hers 

~ PRA 019-136_11~7-19~pdf 
lid 73K 

S <grovestand2012@grnail.com> 

Thu, Nov 7, 2019 at 6:01 PM 

grovestand2012@gmail.com <grovestand2012@gmail.com> Fri, Nov 8, 2019 at 12:17 AM 
To: Brenda.Gee@ucsf.edu · 
Cc: Dan Scannell <Dan.Scannell@ucop.edu> 
Bee: grovestand2012@gmail.com, malloy_fpr@yahoo.com, mcguirelettie@grriail.com, tonigeorgewalcott@gmaiLcom 

Ms. Gee, 

Per Government Code Section 6253.1 which states: 

"(a) When a member of the public requests to inspect a public record or obtain a copy of a public record, the public 
agency, in order to assist the member of the public make a focused and effective request that reasonably describes an 
identifiable record or records, shall do all of the following, to the extent reasonable under the circumstances: 

. P59 
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(1) Assist the member of the public to identify records and information that are responsive to-the request or to the purpose 
of the request, -if stated. 

(2) Describe the information technology and physical location in which the records. exist. 

(3) Provide suggestions for overcoming any practical basis for denying access to the records or information sought." 

Accordingly, my request remains open under the law and I again ask for your compliance. 

To aide you, communications and records may be found with the following UCSF Departments and Personnel concerning 
"Stephen Malloy:" · · 

1. Executive Provost 
• Dan Lowenstein 
• Janhavi Banville 

2. Legal Affairs . 
·Kate Mente 
• Greta Schnetzler 
• Susan Smith 

3. Labor & Employee Relations 
• Shelly Patton 
• Aviva Roller 

4. HR 
• Corey Jackson 
• Jenny Schreiber 
• Cynthia Leathers 

5. OPHD 
• Vice-Chancellor Renee Navarro 

6. Title IX 
• Nyoki Sacramento 
• Zachary Williams 
• Grant Abernathy 
• Nakisha Wright 
• Deborah Ohiomoba 
·Alan Carpenter 

7. Chancellor's Office 
• Sam Hawgood 

8. Academic Affairs 
• Brian Alldredge 
·Tanisha Willoughby 

9. Office of Ethics & Compliance 
• Brian Smith 

10. Office Senior Vice Chancellor, Finance & Administration 
·Paul Jenny 

11. Office of Strategic Communications 
• Barbara Frerich 

12. UCSF & Health 
•Mark Jaret 
• Nancy Duranteau 
• Jeffrey Chiu · 
• Dayna Moore 
• lrehe McGlynn 
• Dr. Bruce Ovbiagele 
• Kenneth McQuaid P60 
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*13. UCSF Citywide/Dept. of Psychiatry 
• Dr. Fumi Mitsuishi 
• Dr. Valerie Gruber 
• Matthew State 
·Jane Czech 
• Constance Revore 

Gmai\- UCSF PRA019-136 

*In keeping with CPRA and the determination of the CA Supreme Court please ensure that UCSF Citywide specifically 

and all applicable State Personnel mentioned above generally, who used their personal email accounts 
and/or devices· to communicate about the conduet of public business· 
concerning Stephen Malloy ... such as e-mails or text messages, those applicable 
writings are subject to disclosure under the California Public Records Act and I 
request a search and them too. 

_As I indicated in my earlier email, p'lease notify me so that I may review the 
records and select which I care to request copies of first. 

Thank you for your assistance in these matters and may I know that the 10 
standard, while not required of the State, will be honored with my request as 
well? 

Stephen Malloy· 

Begin forwarded message: 

From: "Gee, Brenda" <Brenda.Gee@ucsf.edu> 
Date: November 7, 2019 at 6:01 :22 PM PST 

· To: "grovestand2012@gmail.com" <grovestand2012@gmail.com> 
Subject: UCSF PRA 019-136 

[Quoted text hidden] 

1'fb!1 PRA 019-136_ 11-7-19.pdf 
ll'.:.l 73K 
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Global UC CPRA Request 
7 messages 

Gmail - Global UC CPRA Request 

grnvest<'.lnd2012@gmail.com <grovestand2012@gmail.com> 
To: pra@ucop.edu 

. Bee: grovestand2012@gmail.com 

I am requesting a Global UC CPRA Request for all records concerning Stephen Malloy. 

Thank you, 

Stephen Malloy 
310-428-7005 

g1rovestand2012@gmail.com <grovestand2012@gmail.com> 
To: pra@ucop.edu 
Bee: grovestand2012@gmail.com . 

*Note: 

S <grovestand2012@gmail.com> 

Tue, Nov 5, 2019 at10:53 PM 

Tue, Nov 5, 2019 at 10:58PM 

I want to see the records. Please call or email me when the records are ready for viewing. Do not make copies on my behalf. I will 
review the documents first and then indicate those documents I wish copied. 

Stephen Malloy 

On Nov 5, 2019, at 10:53 PM, "grovestand2012@gmail.com" <grovestand2012@gmail.com> wrote: 

I am requesting a Global UC CPRA Requestfor all records concerning Stephen Malloy. 
[Quoted text hidden] 
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Dan Scannell <Dan.Scannell@ucop.edu> 
To: "grovestand2012@gmail.com" <grovestand2012@gmail.com> 
Cc: UCOP-PRA <PRA@ucop.edu> 

Mr. Malloy, 

Wed, Nov 6, 2019 at 9:27 AM 

T.he University of California Office of the President (UCOP) has received your Public Records Act request (below); Please 
note that UCOP cannot conduct a system-wide search as you suggest - we can only access UCOP records here. You 
would need to submit a separate request directly to a campus for any campus records. The campus CPRA office contacts 
can be found here: . 
https://www.ucop.edu/gerieral-counsel/legal-resources/information-practices/information-practices-coordinators.html 

For UCOP to conduct a search for UCOP records, we will need additional information in order to commence a search. For 
example, are you or were you employed at a UC location, and if so, which one and when? Or are you a current orformer 
student, and if so, at which campus and when? Any information you provide will help us commence a search. 

Sincerely, 
Dan Scannell 
[Quoted text hidden] 

---------- Forwarded r.nessage ----------
From: "grovestand2012@gmail.com" <grovestand2012@~'21.com> 
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To: UCOP-PRA <PRA@ucop.edu> 
Cc: 
Bee:. 
Date: Wed, 6 Nov 2019 06.:58:50 +0000 
Subject: Re: Global UC CPRA Request 
*Note: 

Gmail - Global UC CPRA Request 

I want to see the records. Please call or email me when the records are ready for viewing. Do not make copies on my behalf. I will 
review the documents first and then indicate those documents I wish copied. 

Stephen Malloy 

On Nov 5, 2019, at 10:53 PM, "grovestand2012@gmail.com" <grovestand2012@gmail.com> wrote: 

I ani requesting a Global UC CPRA Request for all records concerning Stephen Malloy. 

Thank you, 

Stephen Malloy 
310-428-7005 

D ~1e~ Global UC CPRA Request.eml 

grovestand2012@gmail.com <grovestand2012@gmail.com> 
To: Dan Scannell <Dan.Scannell@ucop.edu> 
Cc:. UCOP-PRA <PRA@ucop.edu> 
Bee: grovestand2012@gmail.com 

Please s~e answers noted below ... 

>On Nov 6, 2019, at 9:27 AM, Dan Scannell <Dan.Scannell@ucop.edu> wrote: 
> 
>Mr. Malloy, 
> 

Wed, Nov 6, 2019 at 6:37 PIVl 

>The University of California Office of the President (UCOP) has received your Public Records Act request (below). 
Please note that UCOP cannot conduct a ·system-wide search as you suggest - we can only access UCOP records here. 
You would need to submit a separate request directly to a campus for any campus records. The campus CPRA office 
contacts can be found here: 
> https://www.ucop.edu/general-counsel/legal-resources/information-practices/information-practices-coordinators.html 
> 
> For UCOP to conduct a search for UCOP records, we will need additional information in order to commence a search. 
For example, are you or were you employed at a UC location, and if so, which one and when? 
Yes. UCSF Citywide April 2018 thru October 2018. 

My request is for UCOP records from September 2018 through Present day. 
> Or are you a current or former student, and if so, at which campus and when? Any information you provide will help us 
commence a search. 
At UCOP the search should be all departments please. 

Of note, these departments have records: 
• Legal Affairs 
• Diversity, Labor & Employee Relations 
·HR 
• Systemwide Human Resources 
·Title IX 
• Office of the President 

I issued the request to UCSF Brenda Gee P63 
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on the 11th as well and have been ignored. Are you able to assist in ensuring compliance with CPRA by UCSF Gee? 

Thank you for your consideration in these matters. 

Stephen Malloy 

·> 
> Sincerely, 
> Dan Scannell 
> 
> 
> 
> -----Original Message-----
> From: grovestand2012@gmail.com <grovestand2012@gmail.com> 
>Sent: Tuesday, November 5, 2019 10:53 PM 
> To: UCOP-PRA <PRA@ucop.edu> 
> Subject: Global UC CPRA Request 
> 
> I am requesting a Global UC CPRA Request for all records concerning Stephen Malloy. 
> 
>Thank you, 
> 
> Stephen Malloy 
> 310-428-7005 
> 
> <mime-attachment> 

grnvestand2012@gmail.com <grovestand2012@gmail.com> 
To: Dan Scannell <Dan.Scannell@ucop.edu> 
Cc: UCOP-PRA <PRA@ucop.edu> 
Bee: grovestand2012@gmail.com 

Mr. Scannell; 

I write to follow-up on my Nov. 5th CPRA Request please? 

Mon, Nov 18, 2019 at 11 :40 PM 

I believe your request to me for additional focus to aide you in locating all existing records was provided on Nov. 6th. 

I would like to come In and in·spect them before any reproduction please. 

Thank you for your consideration in this matter. 

Stephen Malloy 

>On Nov 6, 2019, at 6:37 PM, "grovestand20.12@gmail.com" <grovestand2012@gmail.com> wrote: 
> 
> Please see answers noted below ... 
[Quoted text hidden] 

Dan Scannell <Dan.Scannell@ucop.edu> 
To: "grovestand2012@gmail.com" <grovestand2012@gmail.com> 
Cc: UCOP-PRA <PRA@ucop.edu> 

Mr. Malloy, 

Tue, Nov 19, 2019 at 10:26 AM 

I've forwarded your request to the analyst that is managing the search for records. To date, no records have been found. I 
will have her contact you once the search has been completed. Please note that the acknowledgement letter you 
received provided you an estimated date of production of 8 weeks, due to the 70+ other requests in front of you in the 
queue. 
[Quoted text hidden] 

grnvestand2012@gmail.com <grovestand2012@gmail.com> Tue, Nov 19, 2019 at.10:58 AM 
To: Dan Scannell <Dan.Scannell@ucop.edu> p 6 4 
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Cc: UCOP-PRA <PRA@ucop.edu> 
Bee: grovestand2012@gmail.com 

Thank you for the update Mr. Scannell. 

Gmail - Global UC CPRA Request 

To aide the analyst, here are more specifics, as in the emails of UCOP Personnel within the Offices I mentioned to cross­
check: 

Alexander.Bustamante@ucop.edu 
Claire.Doan@ucop.edu 
Suzanne.Taylor@ucop.edu 
president@ucop.edu 

• charles.robinson@ucop.edu 
• Greta.Schnetzler@ucsf.edu 
• Chris.Harrington@ucdc.edu · 
• john.stobo@ucop.edu 
• michelle.pero@ucsf.edu 
• Marie-Ann.Hairston@ucop.edu 
• Dwaine.Duckett@ucop.edu. 

The analyst can also cross-check with these UC/UCSF Staff who communicated with UCOP concerning all records with 
Stephen Malloy ... 

1. Executive Provost 
• Dan Lowenstein 
• Janhavi Banville 
•Brenda Gee 

2. Legal Affairs 
•Kate Mente 
• Greta Schnetzler 
• Susan Smith · 

3. Labor & Employee Relations 
• Shelly Patton 
• Aviva Roller · 

4.HR 
• Corey Jackson 
• Jenny Schreiber 
• Cynthia Leathers 

5. OPHD 
•Vice-Chancellor Renee Navarro 

6. Title IX 
• Nyoki Sacramento 
• Zachary Williams 
• Grant Abernathy 
•Nakisha Wright 
• Deborah Ohiomoba 
•Alan Carpenter 

7. Chancellor's Office 
• Sam Hawgood 

8. Academic Affairs 
• Brian Alldredge 
•Tanisha Willoughby 

9. Office of Ethics & Compliance 
• Brian Smith P65 
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10. Office Senior Vice Chancellor, Finance & Administration 
•Paul Jenny 

11. Office of Strategic Communications 
• Barbara French 

12. UCSF & Health 
•Mark Jaret 
• Nancy Duranteau 
• Jeffrey Chiu 
• Dayna Moore 
• Irene McGlynn 
• Dr. Bruce Ovbiagele 
• Kenneth McQuaid 

* 13. UCSF Citywide/Dept. of Psychiatry 
• Dr. Fumi Mitsuish~ 
• Dr. Valerie Gruber 
• Matthew State 
•Jane Czech 
• Constance Revore 

Al.so, I want to come in and inspect the records first please before any reproduction. 

Most appreciated, 

Stephen Malloy 
[Quoted text hidden] 

[Quoted text hidden] 

' . ' . . 
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Qty rum CollDtJ of SanFrruicisro 
Office of Contract Administration 

Purchasing Division 
City Thill, Room 430 

1 Dr. Carlto~ B. Goodlett Place 
San ·Francisco, California 94102-4685 

Agr·eement between the City and County of San Francisco and 
The Regents of tli,e Uµivers.ity of Califombh A C.onstltUtional Corporation, 

on behalf of its San Francisco Campus 
UC SFGH Clinical Practice Group SFGH/Comm Focus PGJ\1 

This Agreement is made this ist day of July 1, 2018 in the City and County· of San Francisco, State of 
California, by'and between: The Regents of the University of California, on behalf of its San 
Francisco campus, acting by and through its Office of Research, a California Constitutional 
·corporation, herejna.:fter referred to as "Contractor," and the City and County of San Francisco, a 
municipal corporation, hereinafter referred to as "City," acting by and through i1ri Director of the Office of 
Contract Administration or the Director's designated agent, hereinafter reflmed to as "Purcbasing." 

Recitals 

WHEREAS, the Department t>f Public Health ("Department'') wishes to provide substance abuse 
treatmen,t s~ces; and, 

WHEREAS, this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.l through RFP-26-~016, RFP-08-2017 and RFP-11-2017, 
Request for Proposals (''RFP's") issued on August 26, 2016, August27, 2017 and June l2, 2017 
respectively in which City selected Contractor as the highest qualified scmer pursuant to the 
RFP's; and · 

WHEREAS, there is no Local Business Entity (''LBE") subcontracting participation requirement for this 
Agreement; and · 

WHEREAS, Contractor represents and warrants that it is qualified to p¢orm the Services. required by 
City as set forth under this Agreement; and · 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 48652-16/17 on June 19, 2017 and 40587-17..:18 on November 20, 2017; 

WHEREAS, approval for this Agreement was obtained when the Board of Supe:rVisors 
approved Resolution Number 293-18 on Septembq-14, 2018; 

Now, THEREFORE, the parties agrie as follows: 

1. Certification of Funds; Bu4get and Fiscal Provisions; Termination in the· Event of Non~ 
Appropril!ltion 

This Agreement is sµbject to the budget and fiscal provisions of the City's Charter. Charges will 
accrue only after prior written autb.omatipn certified by the Controller, and the aniount of City's 
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. obligation hereunder shall not at any time exceed the amount certified for the purpose and penod stated in 
such advance authorization. 

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of 
any fiscal year if funds are not appropriated for the next succeeding :fiscal year. If funds are appropriated 
for a portion of the fiscal year, this Agreement will terminate, without penalty, liability or expense of any 
kind at the end of the term for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new 
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supe:i;visors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. · · 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF IBIS 
AGREEMENT. 

2. Term of the Agreei;nent 

Subject to Section l, the term of this Agreement shall be from .July 1, 2018 to June 30, 2022~ 

3. Effective Date of Agreement 

This Agreement shall become effective when the Controller has certified to the availability of funds 
and Contractor has been notified in writing. However, City shall pay for services performed from the 
beginning date of the term of the Agreement upon certification of the Controller of the availability of 
·funds. 

4. Services Contractor Agrees to Perform 

The Contractor agrees to perform the services provided for in Appendix A, "Ser<iices to be 
provided by Contractor," attached hereto and incorporated by reference as though fully set fortli herein. 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of Public Health, concludes has 
been performed as of the last day of the immediately preceding month. In no event shall the amount of 
this Agreement exceed Twenty .Two Million Eight Hundred Eleven Thousand Five Hundred 
Ten Dollars ($22,811,510) .. The breakdown of costs associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though fully set 
forth herein. 

Payments shall become due to Contractor pursuant to the payment provisions set forth in the 
statement of work when reports are received, services are rendered, or both, as required under and in 
accordance with this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has failed or refused to satisfy any material obligation provided fcir under this Agreement. 
Priqr to the withholdlng of payment to Contractor for those services which City believes Contractor bas 
failed or refused to satisfy pertaining to any material obligation under this Agreement, the parties agree 
that they will meet and discuss in good faith the alleged failure or refusal as $oon as practicable after it 
becomes known to the City. 
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In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed ·Maximum Costs 

a. · The City's obligation hereunder shall not at any time exceed the amount certified by the 
Controller for the purpose and peijod stated in such certificatjon. 

· b. · Except a~ may be provided by laws governing emergency procedures, officers and employees 
of the City are not authorized to request, and the City is not required to reimburse the Contractor for, 
Commodities or Services beyond the agreed upon contract scope unless the changed scope is authorized 
by amendment and approved as required by law. 

c. Officers and employees of the City are not authorized to offer or promise, nor is the City 
required to honor, any offered or promised additional funding in excess of the maXimum amount of 
funding for which the contract is certified without certification of the additional amount by the Controller. 

d. The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format 

Invoices furnished by Contractof under this Agreement must be in a form acceptable to the 
Controller, and must include a unique -invoice number and must conform to Appendix F. All amounts 
paid by City to Contractor shall be subject to audit by City. 

Payment shall be made by City to Contractor at the address specified in the section entitled 
"Notices to the Parties." 

8. · Submittil)g False Claims; Monetary Penalties 
Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant 

who submits a false claim shall be liable to the City for the statutory penalties set forth in ·that section. A 
contractor, subcontractor or cons14tant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of :the City a false claim or request for payment or approval; (b) lmowingly makes, uses, or 
causes to be niade or used a false record or statement to get a false claim paid or approved by the City; 
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly 
makes', uses, or causes to be n;iade or used a false record or statement to conceal, avoid, or de~e an 
oblig~on to pay or transmit money or property to the City; or ( e) is a beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to 
disclose the false claim to the City within a reasonable time after discovery of the fahm claim. 

9. Dballowance 

·If Contractor claims or receives payment from City for a service, reimbursement for which is later 
disallowed by the State of California or United States Government, Contractor shall promptly refund the 
disallQWed amotint to City upon City's request. At its option, City may offset the amount disallowed 
from a.Ily payment due or to become due to Contractor under this Agreement. 
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By_ executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or 
otherwise excluded from participation in federal assistance programs. Contractor acknowledges that this 
certification of eligibility to receive federal funds is a material term. of the Agreement. 

10. Taxes 

a. Payment, as applicable, of any ta:x:es, including possessory interest taxes and California sales 
and use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall 
be the obligation of Contractor. Nothing in that paragraph shall be interpreted as a waiver of any 
immunities or defenses that Contractor may otherwise have. 

b. Without waiving its rights afforded to it as a California Constjtutional Cmporation, 
Contractor states as follows: Contractor recognizes and understands that this Agr~ment may create a 
''possessory interest" for property taX purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain, If such a possessory interest is created,, then the following shall apply: 

(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest. 

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understandll that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership'' for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
provision. 

(3) Contractor, on beha1f of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (See, e.g., Rev. & Tax. Code Section 64, as amended 
from time to fune). Contractor accordingly agrees on behalf of itself and its permitted successors and . 
assigns to. report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

(4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work 

The payment by City for Services under this Agreement, or the receipt of payment thereof by Contractor, 
shall in no way affect the obligation of Contractor to perfonn the Services set forth in Appendix A of this 
Agreement, nor does it preclude City from seeking any available legal remedy should Contractor fail to 
perform such Services. 

12. Qualified Personnel 

41Page 
Original Agreement, Contract ID# 1000010136 
UC P-500 (8-15; DPH 7-14) 

Regents UNIV OF CA!SFGH PSYCHIATY DPT 
July 1, 2018, BOS . 

P70 



Work under this .Agreei:µe:r1J s;hall be _perf o:i::ined only. .by .competent personnel under :the supervfaioo. 
of and in the employment of Contractor. To the extent possible, Contractor will comply with City's 
reasonable reqµests regru;ding as,signtne1;1t of personnel, but ail personnel, including those assigned at 
City's reqµest, must be supervised by. Contnictor. Contractor. shall commit adequate resources to 
complete the project within the project schedule specified in this J\greement. 

13. Resporuibility. for Equipment 

a. City shall not be responsible for any damage to persons or property to the extent it is a result 
of the use, misuse or failure (}f any equipment.used by Co:ntractor, or by any of its employees, .even 
thougl:i such equipment b.e furilished, rented or loaned to Contractor by City, while such equipment is in 
the sole care, custody, and control of Contractor. · 

b. Any equipment purchased by Contractor with funds provided under the terms of this 
Agreement shall be deemed to be the property of the City and title to such equipment shall vest in the 
City. Contractor shall notify the Contract Administrator of any purchase of equipment in writing and 
shall provide an inventory of such equipment to the Contract Administrator within thirty (30) calendar 
days of the e:xpiration or terniination of this Agreement. If payment under this Agreement is based on a 
fee for service, equipment purchased using funds from this Agreement shall be referenced in Appendix 
B. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor 

Contractor or any agent or employee of Co1;1tractor sh.all be deenied at all times to be an 
independent contractor and is wholly responsible for the manner in.which itpeefonns the services and 
work requested by City under this Agreement. Contractor, its agents,' and employees will not represent or 
hold themselves out to he emplOyees of the City ~t any time. Contractor or any ageµt or employee of 
Contractor shall not have employee status with City, nor be entitled t-0 participate ~ any plans, 
arrangements, or distribqtions by City pertaining to or in connection with any retirement, health or other 
benefits that City may offer its employees. Contractor or any ?-gent or employee of Contractor is liable 
for the acts and omissions of itself, its eip.pfoyees and its agents. Contractor shall be respon.$ible for all 
obligations ·and paymer1ts, whether.imposed by feclwal, state or local law, .including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar . . 

responsibilities related to Conttactor's performi;ng.servic,(IB and work, or any agent or employee of 
Contractor providing same. Nothing in thl,s Agreement shall be construed a~ creating an employment or 
agency relati,onship between City and Contractor or any agent or ·employee of Contractor. Any terms in 
this Agreement referring tb direction from City shall be construed as p;rovi~g for directi9:p as to policy 
and the result df Contractor;s work only, and not as to the means by which ~uc:h a result is obti\ined. City 
does not ~tain the right to control the means or the method by which Contractor perfon:nS work under this 
Agreement. Contractor agrees to maintain and make available to City, upon request and during regular 
business hours, accurate books and accom:tting records dem.onst:tirting Co:p~or· s compliao,ce with t:liis 
section. Should City determine that Contractor, or any agent or employee of Contractor, is not 
performing in accordance with the requirements of this Agreement, City shall provide Contractor with 
written notice of such failure. Within five (5) business days of Contractor's receipt of such notice, and in 
accordance with Contractor policy and t>mced.ure, Cop.tractor shall remedy the deficiency. 
Notwithstanding, if City believes that an action of Contractor, or any agent or employee of Contractor, 
warrants immediate remedial action by Contractor, City shall contact Contractor and provide Contractor 
in writing with the reason for requesting such immediate action. 
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b. Payment of Taxes and Other Expenses. 

Should City, in its discretion, or a relevant trucing authority such as the Internal Revenue Service or 
the State Employment Development Division, or both, determine that Contractor is an employee for 
purposes of collection of any employment taxes, the amounts payable under thls Agreement shall be 
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Contractor which can be applied against this liability). City shall then 
forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine a 
liability for past services performed by Contractor for City, upon notification of such fact by City,· · 
Contractor shall promptly remit such amount due or arrange with City to have the amount.due withheld 
from future payments to Contractor under tbis Agreement (again, offsetting any amounts already paid by 
Contractor which can be applied as a credit against SU.ch liability). A determination of employment status 
pursuant to the preceding two paragraphs shall be solely for the purposes of the particular tax in question, 
and for all other purposes ofthls Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its officers, 
agents and e:µlployees from, and, if requested, shall defend them against any and all claims, losses, costs, 
damages, and expenses, including attorney's fees, arising from this section, but only in proportion and to 
the extent such claims, losses, costs, damages, anu expenses, including attorney's fees, are caused by or 
result from the negligent or intentional acts or omissions of Contractor, its officers, agents or employees. 

15. Insurance 

Contractor and City agree that each party will maintain in force, throughout the term of this 
Agreement, ,a program of insurance and/or self-insurance of sufficient scope and amount to permit each 
party to discharge promptly any obligations each incurs by operation of this Agreement. A certificate of 
insurance is not required from either party. In the event an insurance waiver is required or approved, it 
shall be attached hereto as Appendix C. · 

16.. Indemnification 

a. . Contractor shall defend, indemnify, and hold City, its officers, employees and agents, 
hannless from and against any and all liability, loss, expense, attorneys' fees, or claims for injury or 
damages, arising out of the performance of thls Agreement, but only in proportion to and to the extent 
such liability, loss, expense, attorneys' fees, or claims for irijury or damages are caused by or result from 
the negligent or intentional acts or omissions· of Contractor, its officers, agents or employees. 

b. City shall defend, indemnify, and hold Contractor, its officers, employees and agents, 
harinless from and against any and all liability, loss, expense, attorneys' fees, or claims for injury or 
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent 
such liability, loss, expense, attorneys' fees, or claims for injury or damages are caused by or result from 
the negligent or intentional acts or omissions of City, its officers, agents .or employees. 

17. Incidental and Consequential Damages~ Deleted by agreement of the parties. 

18. Liability of City- Deleted by agreement of the parties. 

19. Liquidated Damages - Deleted by agreement of the parties. · 

20. Default; Remedies 
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. a. E.~h ()f tli.~ foll.owing shall constitute an event.ofdefault.("Event of Default'') under this 
Agreement: . ·-

(1) Either party fails or re:fu:ses to perform or observe any material term, covenant, or 
condition contained in apy of the following Sections of this Agreement: 81 101 15, 24, 30, 37, 53, 55, 
57 ,643:nd item 1 of Appendix D attached to this Agreement. 

(2) Either party fiµls or refuses to perform or observe any other material term, covenant or 
condition contained in this Agreement, and such default continues for a period often days with.out cure . 
after written riotice thereof from the nonbreaching party to the breaching party. However, the parties may 
agree in writing to extend the cure period. · 

(3) Either party (a) is generally not paying its debts as they become due, (b) files, or 
consents by an8wer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankniptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, ( c) makes an assignment for the benefit of its 
creditors, ( d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of such party or of any substantial part of such party's property or ( e) takes action for the purpose 
of any of the foregoing. · 

(4) · A court or govetnment authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to such party or with respect to any substantial 
part of such party's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissolution, winding-up or liquidation of such party. 

b.. On and after any Event of Default, the nonbreaching party shall have the right to exercise its 
legal and equitable remedies, including, without limitation, the right to tenllinate this Agreement or to 
seek specific perf01:1:nance of all or any part of this Agreement. 

c. All remedies provided °for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Terminai;ion for Convenience 

a. Either party may terminate this Agreement by giving thirty (30) calendar days advance 
written notice to the other party of the intention to terminate this Agreement, including the date upon 
which it will become effective. Upon issuance and receipt of a notice to terminate, both parties shall 
mitigate any outstanding financial commitments. In the event of tennination of this Agreement before 
expiration, the Contractor agrees to file with the City all outstanding claims, cost reports and program 
reports within sixty (60) calendar days of such termmation. Contractor shall be pai& for those services 
performed pursuant to this Agreement to the satisfaction of City up to the date of termination and after 
said date for any services mutually agreed to by the parties as necessary for continuity of care, in which 
case the .folloWing sentence shall not apply. Costs which City shall not pay include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries and/or benefits, post­
tennination administrative expenses, or any other cost which is not reasonable and authorized uncler this 
Agreement. City's payment obligation under this Section shall survive termination of this Agreement. 

b. Upon receipfof a notice of termination from the City, Contractor shall comriience and 
perfonn, with diligence, all actions necessary on the part of Contractor to effect the termination of this 
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Agreement on the date specified by City and to minimize the liability of Co1:'J.tractor and City to third 
parties as a result of termination. All such actions shall be subject to the prior approval of City. Such 
actions shall include, without limitation: 

( 1) Halting the performance of all services and other work under this Agreement on the 
date(s) and inthe manner specified by City. 

(2) Not placing any further orders or subcontracts for materials,' services, equipment or 
other items, · 

(3) Terminating all existing orders and subcontracts. 

( 4) At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the nght, in its sole 
discretion, to settle or pay any or all claims arising out of the tenninatlon of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

( 6) Completing performance of any services or work that City designates to 1Je completed 
prior to the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direCt, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. · 

c. Within 30 days after the specified tennination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment Reasonable· costs may include a reasonable allowance for actual ov«;;rhead 
not to exceed the negotiated indirect rate as set forth in Appendix B. Any overhead allowance shall be 
separately itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of 
City,· that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

( 4) A deduction for the cost of materials to be retained by Contractor, amounts realiz~ 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. With respect to such post-termination costs, in no event shall City be liable for costs incurred 
by Coiitractor or any of its subcontractors after the termination date specified by City, except for those 
costs specifically enumerated and described in the immediately preceding subsection (c). Such non-

SIP age 
Original Agreement, Contract ID# 100001013 6 
UC P-500 (8-15; DPH 7-14) 

Regents UNIV OF CA/SFGH PSYCHIATY DPT 
July 1, 2018, BOS 

P74 



recoverable post-tenµii;u;1~ion costs in~lud!'), but are.not limited to, anticipated.profits on this-Agreement, 
post-teimination employee salaries, post-termination administrative e)cpeiises, post-termination overhead 
or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit 
related to post-tenniruition costs, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. · In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Contractor's final-invoice; and 
(2) any invoiced cos~s or expenses excluded pursuant to the immediately preceding subsection (d). 

f. City's pa:Yment obligation under this Section shall survive tennination ofthis Agreement. 

22. Rights and Duties_ upon Termination or Expiration 

a. This Section and the following Sections of this Agreement shall survivetetmination or 
expiration of this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through ~2, S6, 57,64 and 
item 1 of Appendix D (IIlP AA) attached to this Agreement. 

b. Subject to the immediately preceding subsection (a), upon termination of this Agreement 
prior to expiration of the term specified in Section 2, this Agreement shall termiriate and be of no further 
force or effect. Wh~ all payments due under this Agreement to the time of te:rmihation, less those legally 
withheld, if any, have been paid by City.to Con1ract6r, Contractor shall transfer title to City, and deliver 
in the m.anller, at the times, and to the extent, if any, directed by City, any work in progress, completed 
work, supplies, equipment, and other materials produced as a part of, or acquired as required pursuant to 
this Agreement or acquired with funding provided under this Agreement, and any completed or partially 
completed work which, if this Agreement had been completed, would have been required to be furnished 
to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest 

'fbrough its execution of this Agreement, Contractor acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Charter, Article ill,. Chapter 2 of City's Campaign and 
Governmental Conduct Code, and Section 87100 et_ seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 
violation of said provisions and agrees that it will immediately nodfy the City 'if it becomes aware of any 
such fact during the term of this Agreement. 

24. Proprietary or Confidential hiformation of City 

a. Each Party understands and agrees that, in the performance of the work or services under this 
_Agreement or in. contemplation thereof, one party may have access to private or confidential information 
which may be owned or controlled by the other party (''Providing Party") and that ~ch information may 
contain proprietary or confidential details, the disclosure of which to third parties may be damaging to 
Providing Party. Each paey agrees that_ all information disclosed and marked as "Confidential" by the 
Providing Party to the other ("Receiving Party") or that the Receiving Party should reasonably know 
under the circumstances is confidential with the burden on the Providing Party to prove that the Receiving 
Pru:ty should have so known, shall be held in confidence and used only in performance of the Agreement. 
Receiving Party shall exercise the· same standard of care to protect such information as a reasonably 
prudent con-tractor would use to protect its own proprietary data. City acknowledges that, as a public non~ 
profit educational institution, Contractor is subject to statutes requiring disclosure of information and 
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records which a private corporation could keep confidential. ThiS section does not apply to patient 
medical records or to confidential information regarding patients or clients. 

b. · Contractor shall maintain the usual and customary records for Clients receiving Services 
under this Agreement. Subject to applicable state and federal laws and regulations, Contractor agrees that 
all private or confidential information concerning clients receiving the Services set forth in Appendix A 
under this Agreement, whether disclosed by City or by the individuals themselves, shall be held in 
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties 
only as authorized by law. The City reserves the right to terminate this Agreement for default if the 
Contractor violates the terms of this section. 

c. Contractor agrees that it has the duty and responsibility to make available to the Contract 
Administrator or his/her designee, includ:illg the Controller, the contents of records pertaining to any City 
client which are maintained in connection with the perfonnance of the Contractor1s duties and 
responsibilities under this Agreement, subject to the provisions of applicable federal and state statutes and 
regulations. Tl]_e City acknowledges its duties and responsibilities regarding such records under such 
statutes and regulations. 

d. If this Agreement is terminated by either party, or expires, the Contractor shall provide City 
with copies of the following records to the extent they were created with funding provided by this 
Agreement or directly related to serv:ic;es funded by this Agreement and to the extent Contractor is 
pennltted by law to release or disclose same: (i) all records of persons receiving Senrices and (ii) records 
related to studies and research; (iii) all fiscal records. If this Agreement is terminated by either party, cir 
expires, such re:cords shall be submitted to the City upon request. Notwithstanding any provision in this 
Agreement to the coritrary,:Contractor does not waive its rights under CA Evidence Code §1157, et seq. 
or any other federal and state laws and regulations pertaining to the confidentiality or privacy of 
Contractor, its patients, students, faculty, employees, an.d agents. 

e. The parties will set forth on each statement of work, any reports information., or other 
material they deem to be confidential or proprietary. Any confidential or proprietary reports, infonnation, 
or materials of the City received or created by Contractor under this Agreement shall not be divulged by 
Contractor to any person or entity other than the City except as required by federal, state or local law, or if 
not required by law, without the prior written permission of the Department of Public· Health Contract 
Administrator listed in Appendix A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the 
parties may be by U.S. mail, e-mail or by f8x, and shall be addressed as follows: 

To CITY: 

and: 

lOIPage 

Office of ContraCtManagement and Compliance Fax: (415) 431~1100 
Department of Public Health 
1380 Howard Street, 5th Floor 
San Francisco, California 94102 

Hilda Jones em.ail: Hilda.Jones@sfdph.org 
Contract Administrator 
San Francisco Department of Public Health 
1380 Howard Street, 5th Floor 
San Francisco, CA 94102 
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To CONTRACTOR: The Regerits of the U:!]iven;ity of California 
UCSF-Offi~ of SPonsored Research. 
Contracts and Grants Division 
3333 California Street; Suite 315 
San Francisco, CA 94143-0962 
(if overnight, use zip code 94118) 

And: .Toti Mahal-Gill Fax: (415) 47§ - 9634 
Principal Contact ' 
3333 California Street, Suite 315 

San Francisco, CA 94143-0962 

Fax: (415}476-81~S 

·PAYMENTS: Payee: "The Regents of the University of Califomia'' 
Mail to: 
Mail Remittance Cashier 
Accounting Office 
University of California, San Francisco 

1855 Folsom Street, Suite 425 
San Francisco, CA 94143-0815 
(if overnight, use zip code 94103) 

Any notice of default must be sent by registered mail. 

26. Ownership of Results 

Any interest of Contractor or its subcontractors, in drawings, plans, specifications, blueprints, 
studies, reports, memoranda, computation sheets, computer files and media or other documents prepared 
by Contractor or its subcontractors specifically under the direction and control of City and identified in 
Appendix A, Appendix B and any attachments to Appendix A and B, to this Agreement shall become 
the property of City and will be transmitted to City upon request. City hereby giv.es Contractor a non­
exclusive, royalty-free, wqrldwide license to use such Materials for scholarly or academic pUipOses when 
City owns the results, .and Contractor gives City a non-exclusive, royalty-free, worldwide license to use 
suqh Materials for scholfil-ly or academic purposes when Contractor owns the results. However, 
Contractor may retain and use copfos for reference and, as documentation of its experience and 
capabilities. 

27. Works for Hire 

If, in connection with services performed specifically under the direction ·and control of City and 
identified on Appendix A to this Agreement; Contractor and/or its· subcontractors create artwork, copy, 
posters, 'Qillboards, photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, · 
surveys, bluepr,ints, source codes or any other original works of authorship, such works of authorship 
shall be works for hire as defin~d under TitJe 17 of the UniteQ. States CoQ.e, ~d all copyright's in such 
works are the property of City (collectively, "Works"). City hereby gives Contractor a non-exclusive, 
royalty-free, worldwide license to use· such Works for scho:Iarly or academic purposes. Except as provided 
herein, Contractor may not sell, or otherwise transfer ~ts license to any co.mmercial third party for any . 
reason whatsoever. In all other instances, Contractor shall t~tain ownership and shall give City a non­
ex~lusiv~, royalty-free, worldwide licel1Se to use such items for scholarly or academic purposes. 
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28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will pe.rmit 
City to audit, examine and make excerpts and transcnpts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters cbvered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement o:r until after final audit has been resolved, whichever is later. The 
~tate of California or any federal agency having an :interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of sfild audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within thirty (30) days of the audit being published and at 
the City's request. If Contractor expends $500,000 or more in Federal funding per year, from any and all 
Federal awards, said audit shall be conducted in accordance with OMB Circular A-13 3, Audits of States, 
Local Governments, and Non-Profit Organizations. Said requirements can be found at the following 
website address: http://www.whitehouse.gov/omb/circulars/al33/a133.htm1. If Contractor expends less 
than $500,000 a year in Federal awards; Contractor is exempt from the single audit requirements for that 
year, but records must be available for review or audit by appropriate officials of the Federal Agency, 
pass-through entity and General Accounruig Office. Contractor agrees to reimburse the City any cost 
adjustments necessitated by the finalized audit report. Any audit report which addresses all or part of the 
period covered by this Agreement shall treat the service COlJ:!.ponents identified in the detailed descriptions 
attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete program 
entities of the Contractor. 

c. The Director of Public Health or his/her designee may approve of a waiver of the 
aforementioned'audit requirement if the contractual SerVices are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the a:udit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety· (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contra.Ct to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
.City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 

29. Subcontracting 

a. Services rendered by the Contractor pursuant to this Agreement may be carried out under 
subcontracts. All such subcontracts shall he in writing and shall abide by such federal, state and local 
laws and regulations as pertain to this Agreement. No subcontract shall terminate the legal 
responsibilities of the Contractor to the City to ensure that all activities under this Agreement shall be 
carried out. 

b. Contractor may utilize consultants to assist in a variety of function8. All agreements with 
consultants must be in writing, stating the amount of compensation and the scope of work. 
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c. Neit}ier pa,rty sh.all, on the basis of this Agreement, contract on b@ha1f 0f, er in the ruune of, 
the other part)r: An agreement made in violation of this provision shall oonfer no rights on any party and 
~~~~~ . 

d. Contractor shall provide the City with a list of all subcontractors and consultants retained by 
Contractor to provide Serv).ces under this Agreement either before such retention or as soon as reasonably 
possible after retention. City shall have the Tight to exerdse its reasonable dillcretion to reject the 
retention of any stibcontractor or consultant by Contractor. Upon any rejecti9n by City, Contractor shall 
end rej¢ed subcontractors or consultants provision ofSemces under this Agreement. 

30. Assignment 

The services to be performed by Contractor are personal in character and neither this Agreement 
nor any duties or obligations hereund~ may be assigned or delegated by the Contractor, except as 
otherwise provided .in Paragraph 29, above, unless first approvea·by City by written instrument executed 
and approved it). the same manner as this Agreement. 

31. Non-Waiver of Rights 

The omission by either party at any time to enfo~ any default or right reserved to it, ot to require. 
performance of any of the terms, covenants, or proVisions hereof by the o.ther pajy at the time designated, 
shall not be a waiver of any such default or right to which the party is entitled, nor shall it in any way 
affect the right of the party to enforce such provisions thereafter. 

32. Consideration of Criminal IDstory fa Hiring and Employment Decisions. Deleted in 
consideration of Contractorts Pub Uc Entity status and approved by Office of Contracts Administration 
(OCA). 

33. Local Business Enterprise Utilization; Liquidated Damages - Deleted in consideration of 
Contractor1s Public Entity status. 

34, Nondiscrimination; Penalties - Deleted based on Contracts Monitoring Division 's(CMD) 
apProval of sole source exception. 

35. MacBride Principles-Northern Ireland - Deleted in consideration of Contractor's Public Entity 
status. 

36. Tropical Hardwood and Virgin Redwood Ban 

Pursuant to §804(1:>) of the San Francisco Environment Code, the City and County of San Francisco 
urges contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropipal 
hardwood wood product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Policy 

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the 
unlawful manufacture, distribution, Qispensation, possession, or use of a controJl~ substance is 
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its 
employees, agents, or assigns will be deemed a material breach of thi.s Agreement. 

38. Resource Conservation. 
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Chapter 5 of the San Francisco Environment Code ("Resource Conservation") is incorporated 
herein by reference. Failure by Contractor to comply with any of the applicable requrrements of 
Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act~ Deleted in consideration of Contractor's 
public entity status and the fact that this Agreement serves a substantial public interest, per Administrative 
Code Chapter 12C.5~1(b). 

40. Sunshine Ordinance · 

fa accordance with San Francisco. Administrative Code §67 .24( e ), contracts, contractors' bids, 
responses to solicitations and all other records of communications between City arid persons or firms 
seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in 
this provision requires the disc1osure of a private person or organization's net worth or other proprietary 
:financial data submitted for qualification for a contract or other benefit until and unless that person or 
organization is awarded the contract or benefit. Information provided which is covered by this paragraph 
will be made available to the public upon request. 

41. Public Access to Meetings and Records - Deleted in consideration of Contractor's Public Entity 
status. 

42. Lintltat:ions on Contributions 

Through execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who 
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies 
or equipment; for the sale or lease of any land or building; or for a grant, loan or loan guarantee, from 
making any campaign contribution to (1) an individual holding a City elective office if the contract must 
be approved by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such individ~, or (3) 
a comnlittee controlled by such individual, at any time from the commencement of negotiations for the 
contract Until the later of either the termination of negotiations for such contract or six months after the 
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the 
contract cir a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the 
prohibition on contributions applies to each prospective party to tlie contract; each memper of 
Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial officer 
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor; 
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by 
Contractor. Additionally, Contractor acknowledges t4at Contractor must inform each of the persons 
described in the P,receding sentence of the prohibitions contained in Section 1.126. Contractor further 
agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring·Minimum Compensation fol" Covered Employees w Deleted in consideration of 
Contractor's Public Entity status. · 

44. Requiring Health Benefits for Covered EmployeeB - Deleted in consideration of Contractor's 
Public Entity status. 
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45. Ffrst Source filrblg Program - DeMed in consideration of Contractor's Public Entity status. 

46. Prohibition on Political Activity with City Funds 

Ill accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not 
participate ini support, or attempt to influence any political campaign for a candidate or for a ballot 
measure (collectively, "Political Activity") in the perl'ormance of tbe services provided .under this 
Agreement. Contractor agrees to. comply with San Francisco Administrative Code Chapter 12.G and any 
implementing rules and regulations promulgated by the City's Controller. The tenns and provisions of 
Chapter 12.G are incmporated herein by this reference. In the event Contractor violates the provisions of 
this· section, the City may, in addition to any other rights or remedies available hereunder, (i) terminate 
this Agreement, and (ii) prohibit Conµ-actor from bidding on or receiving any new City contract for a 
period of two (2) years. The Controller will not consider Contractor's use of profit as a violation of this 
section. 

47. Preservative-treated Wood Containing Arsenic - Deleted· in consideration of the fact that this 
Agreement is not for the purchase ofpreservative--:treated wood products. 

48. Modification of Agreement 

. a. This Agreement may not be modified, nor may compliance with any of its terms be waived, 
except by written instrument executed and approved in the same manner as this Ag1wment, except that 
changes in the scope of service. that do not increase the level of total compensation shall be subject to the 
provisions of the Department of.Public Health Poiicy I Procedure Regatding Contract Budget Changes in 
effect at commenqement of the term of this Agreement, a copy of which has been provided to Contract-OT. 
Jn the event that City desires tc:i amend the Policy/Procedures Regarding Contract Budget Changesi it will 
provide Contractor with at l~st thirty (30) days written notice of the proposed changes and provide 
Contractor with the opportunity to ask questions, raise concems or recommend alternative revisions. City 
shall, in good fai~ consider Contractor's questions, concerns and reco~dations in finalizing any 
ch<~nges to the Policy/Procedure Regarding Budget Changes; however, the final approval of such changes 
shall be solely in Cjty's discretion. 

b. City may from time to time n:;quest changes in the scope. of the services of.this Agreement to 
be perl'ormed hereunder. Such changes, including any increase or. decrease in the aniount of Contractor's 
compensation; which are mutually agreed upon by and between the City and Contractor, shall be effective 
only upon execution of a duly authorized amendment to this Agreement. Contractor shall cooperate with 
the City to submit to the Director of CMD any amendment, modification. supplement, or change order 
that would result in a cumulative increase of the original amount of.this Agreement by more than twenJy 
percent 20%(CMD Contract Modification Form). 

49. Administrative Remedy for Agreement Interpretation 

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve 
any dispute or controversy arlSing out of or relating to the perl'ormance of setvices under this Agreement 
by negotiation. The sta~ of any dispute or controversy notwi~tanding, Contractor shall proceed 
diligently with the performance of its obligations under this Agreement in accordance with the Agreement 
and the written directions of the City. If agreed by both parties in writing, disputes may be resolved by a 
mutually agreed-upon alternative dispute resolution process .. Neither party will be entitled to legal fees or 
costs for matters resolved under this section. 
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b. Government Code Claims. No suit for money or damages may be brought against the City 
until a written claim therefor has been presented to and rejected by the City in conformity with the 
provisions of SanFI?Jlcisco Administrative Code Chapter 10 and California Government Code Section 
900, et seq. Nothing set forth in thls Agreement shall operate to toll, waive or excuse Contractor's 
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10 
and Government Code Section 900, et seq. 

50. Agreement Made in California; Venne 

The formation, interpretation., and performance of this Agreement shall be governed by the laws of 
the State of California. Venue for all litigation relative to the formation, interpretation, and performance 
oftbis Agreement shall be in San Francisco. 

51. Construction 

All paragraph captions are for reference only and shall not be considered in construing this 
Agreement. 

52. Entire Agreement 

This Agreement, including all Appendices expressly incorporated herein, s1;1ts forth the entire 
. understanding between the parties, and supersedes all other oral or written provisions as it pertains to the 
subject matter herein. This contract may be modified only as provided in Section 48. 

53. Compliance with Law~ 

The parties shall comply with all applicable laws in the performance of this Agreement. 

54. Services Provided by Attomeys 

The parties do not intend that any legal services will be provided under this Agreement Any 
services to be provided under this Agreement (with funding provided by City) to be performed by a law 
firm or attomey as set forth in the statement of work must be reviewed and approved in writing in 
advance by the City Attorney. No invoices for services provided by law firms or attom,eys, including, 
without limitation., as subcontractors of Contractor, will be paid unless the provider received advance 
written approval from the City Attorney, · 

55. Supervision of Minors 

In accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is 
providing services at a City park, playground> recreational center or beach, Contractor shall not hire, and 
shall prevent its subcontractors from hiring, any person for employment or a volunteer position in a 
position having supervisory or discipli;nary authority over a minor if that person has been convicted of any 
offense listed in Public Resources Code Section 5164. In addition, if Contractor, or any subcontractor, is 
providing services to the City invol\ring the supervision or discipline of minors, Contractor and any 
subcontractor shall comply with any and all applicable requirements under federal or state law mandating 
criminal history screening for positions involving the supervision of minors. 
56. Severability 
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Should the application--0£.any pr:o:Vision-of-this Agr-eement to -any partiGul-ar .foots-ar eiremnstanees 
be foµnd by a court of competent jlirisdiction to be. invalid or unenforceable, then (a) the validity of other 
provisions of this Agreement shall net be affected or :inipairedthereby, and (b) such provision shall be 
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed 
without further action by the parties to the extent necessary to make such provision valid and enforceable. 

57. Protection {)f Private Information 

Contractor has read and agrees to the t~ set forth in San Francisco .Adn)inistrative Code 
Sections 12M.2, ''Nondisclosure of Private Information,~' and 12M.3, "Enforcement'' of Administrative 
Code Chapter 12M, "Protectic:m of Private Information," which are incorporated herein as if fully set 
forth. Contractor agrees that any failure of Contractor to comply with the requirements of Section 12M.2 
of this Chapter shall be a material breach of the Contract. ·In such an event, in addition to any other 
remedies available to it under equity or law, the City may temV.nate the Contract, bring a false claim 
action agalnst: the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar 
the Contractor. The provisions of this Section 57 shall not apply to the extent inconsistent with federal, 
state or local law .. 

58. Reserved (Sugar-Sweetened Beverage Prohibition). 

59. Food Service Waste Reduction Requirements 

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste 
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, includillg the remedies 
provi~ and implementing guidelines and roles. The provisions of Chapter 16 are incorporated herein 
by reference and made a part of this Agreement as though fully set forth. This provision is a material 
tenn of this ~ent. By entering into this Agreement, Contractor agrees that if it breaches this· 
provision, City will suffer actual dainages that will be impractical or extremely difficult to determine; 
further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the first 
breach, tWo hundred dollars {$200) liquidated damage~ for the second breach ~the Sat:{l.e year, and five 
hundred dollars ($500) liquidated damages for subsequent breaches in the same year is reasonable 
estimate of the damage that City will in~ur based on the violation, established in light of the 
circumstances existing at the time this Agreement was made. Such amount shall not be considered a 
penalty, but rather agr:eed monetmy damages sustained by City because of Contractoris failure to comply 
with this provision. 

60. Slavery Era Disclosure - Deleted in consideration of Contractor's status as a State of California 
agency per S~ Francisco Administrative Code Chapter 12.Y.3(b) .. 

61. Dispute Resolution Procedure - Deleted by agreement of the Parties. 

62. Additional Terms 

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by . 
reference as though fully set forth herein. 

63. Cooperative Drafting. 
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This Agreement has been drafted through a cooperative effort of both parties, and both parties have 
had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be 
considered the drafter of this Agreement, and no presumption or role that an ambiguity shall be construed 
against the party drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission, 
storage and protection of all private health' information disclosed to Contractor by City in the perf01mance 
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of 
federal and/or state and/or local privacy laws shall be a material breach of the Contract. Jn the event that 
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action, 
based o:n an impermissible use or disclosure of protected health information given to Contractor or its 
subcontractors or agents by City, Contractor shall indemnify City for the amount of.such fine or penalties 
or damages, including costs of notification, but only in proportion to and to the extent that such fine, 
penalty or damages are caused by or result from the negligent acts or omissions of Contractor. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

,,J)ffiJW!A ~ ~rjffl 
Barbara A. Garcia, MPA at 
Director of Public Health 
Public Health Department 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Bi< r!~~~ ~B/1~ 
Deputy City Attorney Date 

Approved: 

jj[_Jlb, ~~.JJ ! 1 ii ;u ( 2!.lf? . n ( Dkte I 

Director ofthe'Offi. e of Contract Administration, 
and Purchaser 

A: Services to be provided by Contractor 
B: Calculation of Charges 
C: Insurance Waiver 
D: Additional Tenns 

I 

CONTRACTOR 

The Regents of the University of California, 
A Constitutional Corporation, 
on behaif of its San Francisco Campus 

By signing this Agreement, I certify that the 
University of California is exempt from the 
requirements of the Minimum Compensation 
Ordinance, referenced in Section 43, since the 
University is an agency of the State of California. 

~.,,11 fek/lf 
N~ 'Date 
Contracts Specialist 
3333 California Street, Suite 315 
San Francisc;o, California 94143-0962 

City Supplier ID: 0000012358 

E: HIP AA Business Associate Agreement ·(Omitted) 
F: Invoice 
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Appendix A 
Services to be provided by Contractor 

1. Terms 

A. Contract Administrator: 

Inperform4ig the Services hereunder, Contractor shall report to Hilda Jones, Contract Administrator 
for the City, or his I her designee, and City wi1I contact UC Principal Investigator or other appropriate UCSF staff 
person, Contracior' s principal investigator for this Agreement, or his I her designee. · 

B. ~: 

ContractOr shall submit written reports as reasonably requested by the City. The furmat for the content 
of such reports shall be determined by the City fa advance. The timely submission of all reports is a necessary and 
material term ~d condition of this Agreement. All reports, including any copies, shall be submitted on recycled 

. paper and printed on double-sided pages to the maximum extent possible. . 

C. Evaluation: 

Contractor shall participate as requested with the City, State, and/or Federal government in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to make reasonable efforts to 
meet the requirements of and participate in the evaluation progiam and management information systems of the 
City. The City agrees·that any final written reports geµerated through the evaluation program shall be made 
available to Contractor within thiftY (30) working days. Contractor may submit a written response within thirty 
working days ofreceipt of any evaluation report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

O:mtractor represents the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Setvices shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Serviees. 

F. Admission Policy; 

Admission policies for the servic~s shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as dCscnbed in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without cllilcrlmination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDSIIIlV status. 

G. San Francisco Residents Onl:x: 

It is the intent of the parties that only clients who are San Francisco residents shall be treated under the 
tenns of this Agreement, and City shall pay for all services rendered by Contrii.ctor in accordance with. this 
Agreement. The parties agree that to the extent that residency has been verified by the City, that verification may be 
relied upon by Contractor. Exceptions must have the written 11pproval of the Contract Administrator. 

H. Grievance Proce<lure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elem.en~ as well as others that may be appropriate to the Services: (1) the name or title of the person 
or persons authOrized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who will be making the determination; and (3) the right ofa client dissatisfied with 
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the decision to ask for ~ reyiew and reyotn:rµ_@c!a_tjQIJ, frP.m th.e_ CQmmunity advisory board or planning council fua.t 
has purview over the aggrieved service. Contractor s.ba1l provi!le a copy of this procedm:'e, and any amendments 
thereto, to each client and fo the Director of Public I!ealth or his/her desi~ted agent (hereina~ referred to as 
"Dm.ECTOR11

). Those clients who do not receive direct Services Will be provided a copy oflbiS procedure upon 
request 

I. Infection Control Health and Safety: 

(1) Contractor Il1Ust have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the 
California Code ofRegula.ti.ons, Title 8, Secti.qn 5193, Bloodbome Pathogens 
(http://°\Vww.dir-ca.gov/title8/5 l93.html), and dell).onstrate coillplianee with all requirements including, but 
not limited to, exposure detetnlination, training, iinm~tion, use of personal protective equipment and safe 
needle devices, ~terumce of a sha:rps injury log, post-exposure medical evaluations, and record keeping. 

(2) Contractor must demonstrate personnel policies/procedures fof protection of staff and clients 
from other coll'.llD.Unicable diseases prevalent in the population served. S~P. policies and procedures ·shall 
include, but not be limited to, work practices, personai protective equipment, staffi'client Tuberculosis (TB) 
surveillance, trainin:g, etc. 

(3) Contractor roust demonstrate personnel polici©SJ'procedures for Tuberculosis {TB) exposure 
control consistent with the Centers fer Disease Control and Prevention (CDC) recommendatiqns for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

{ 4) Contractor is responsible for correcting known site hazards,. the proper use of equipment located 
at the site, the health and safety of their employees, and for all other persons who wor'k at or visit the job site 
as pe:r loci,U and/or state regulations.· 

(5) Contractor shall assiime liability for any mid all work-rehited injurj.es/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events an.d providing appropriate post-exposure medical mami.gement as required by State vrorkers' 
compensation laws and regruations. · 

( 6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 3 00 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuriiig all medical eqUipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) <;(ontractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing--of medical "Waste~ 

J. Aerosol TransmisBlble Disease Program, Health and Safety: 

(1) Co:¢mctor must have an Aerosol Transmissible Disease (ATD) Program as defined in the California 
Code of Regulations, Title 8, Se0tion 5199, Aerosol Ttan.Slllissible Diseases · 

(http:/ /www.dir.ca.gov!fitle8/5199 .html), and demonstrate coillpliance with all requirements including, but 
not limited to, exposure determination, screening procedures, source control measures, use of personal protective 
equipment, referral procedures, training, immunization, post-exposure medical eValuations/fullow-up, and 
recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious 
exposures such as Aerosol Tronsmissible Disease and demonstrate appropriate policies and procedures for 
reporting such events and providing appropriate postwexposure medical management as required by State workers' 
compensation laws and :regulations. ., 

(3) Contractor shall comply with all applicable Cal-OSHA standards :including maintenance of the OSHA 
300 Log of Work-Related In.juries fltl.tl Illnesses. 
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( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their 
staff, including Personnel Protective Equipment such as respirators, and provides and documents all 
appropriate training. 

K. Acknowledgment ofFuruling: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Pepartment of Public Health, City and County of San Francisco." 

L. Research Studv. Records: 

To facilitate the exchange of research study records~ should tbls Appendix A include the use of human study 
subjects, Contractor will include the City in all study subject consent forms reviewed and approved by Contractor's 
IRB. 

M. Client Fees and Third Party Revenue: 

(1) · Fees required by federal, state or City laws or regulations to be billed to the client, client's family, or 
. insurance company, shall be determined in accordance with the client's ability to pay and in conformance 

with all applicable laws. Such fees shall approximate actual cost No additional fees may be charged to the 
client or the client's fumily for the Services. Inability to pay shall not be the basis for denial of any Services 
provided· under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distnbuted with funding under this Agreement shall be used to increase the gross 
program fun,ding such that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

N. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

0. Under-Utilization Reports: 

For any quarter that Contractor maintains less than ninety pereent (90%) of the total agreed upon units 
of service for any mode of service hereunder, Contractor shall immediately notify the Contract Ad:minll;trator in 
writing and shall specify the number ofuru:kutilized units of service. 

P. Quality Assurance: 

Contractor' agrees to develop and implement a Quality Assurance Plan based on internal standards 
established by Contractor applicable to the Services as follows: 

(1) Staff evaluations. 

(2) Personnel policies and procedures. 

(3) Quality Improvement. · 

( 4) Staff education and training. 

Other· Mi,scellaneoris Optional Provisions: 

2. Destription of Services 

J)etailed description of services are listed below and are attached hereto 

A-1 Citywide Linkage 
A-2: NOVA 
A:-3: Citywide Roving Team 
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A-4: Citywide Services for Supportive Housing 
A-5: Citywide STOP 
A-6: Citywide STOP Sobering Center Case Management 
A-7: Citywide Assisted Outpatient Treatment 
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Contractor Name: UC Regent 

Program Name: UC Citywide Linkage 

1. Identifiers: 
Prqgrom Name: UC Citywide Linkage 
Progrom Address: 982 Mission St. 
City, State, ZIP: San Frane::lsco, CA 94103 
Telephone/FAX: 415-597-8065/415-597-8004 
Website Address: http://www.ucsf.edu/ 

Person Comp~ting this Ncmative: David Fariello 
Telephone: 415-597-8065 
Email Address: dovid.foriello@ucsf.edu 

Program Code(s): 89114 

:z. Nature of° Document: 
0 New D Renewal !ZI Originol 

Goal Statemenf; 

Appendix A.. 1 I 
I Conlract Term~ 07 /01 - 06/30 I 
I I 

The program helps consumers recover emotional stability and functioning outside of institutional core, while 
linking to primary core, entitlements, housing, legal advocacy, payee services, and other resources to craft 
a stdble support system. Finally, consumers are transitioned to ongoing mental health and/or substance 
abuse services within 60 to 90 days. 

3. Target Population: 
CLT treats San Francisco transitionol~aged yolJth, adlJlt, dnd older <ldult residents who,.fadng discharge 
from lnpat~ent Units or PES, ore identified as being at·risk of failure to link with necessary support services 
in the community. Consumers are about 56% male, 43% female, 40% white, 25% African American, 19% 
Aslant and 16% Latino. 90% are homeless and 80% are trauma surviv.ors. 

4. Modcdity(s)/lnfetvention(s) · 
Units of Service (UOS) Description 

OP~ Cas~ Mgt iJr'okeroge 
7.25 ffl :::: 2051883 
op·. MH"S'its· 
7/2.5 fTE :.= .127,924 
OP. - MedfCf;itlon S.!Jpport 
.~ ne. :;:·1.s~oo 
OP - Crisis ·lnterventiOn 
7.fl-5 Fff :;:; 3,500 

Tc~t11 UDC.Served 

11 P ag·e 

Units of 
·Service 
(VOS) 

191 796 

138 65 

Number 
of Clients 

(NOC) 
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Contractor Name: UC Regent Appendix A• 1 

Program Name: ·uc Cltywide Linkage Contract Term: 07/01 - 06/30 

' Engagement cmd assessment of referrals from the Inpatient Units usually Ciccurs on the day of the 
referral. Each CLT consumer's Plan of Care is based on his/her stated goal, with the consumer dictating 
the goal CLT's services will help him/her achieve. CLT staff are imag_inotive and persistent in their 
determination to tailor services to meet consumer's immediate goals and most bosic needs, using the 
Stages of Change. model to tailor interventions appropriate for"where the client is at." With the 
consumer's expressed consent, his/her natural supports are also engaged in support of the consumer's 
recovery process: friends, loved ones, hotel managers, store clerks, payee services, etc. These natural 
supports serve as a way to re-link with consumers, who have fallen out of treatment, or to reinforce dnd 
suppor:t the relationship with the case manager. 

The Citywide Linkage Team provides a full range of services ~o its enrolled consumers: 

111 Assessment and diagnosis with a focus on the development of o specific, measureable, time-limited, 
Client-centered treatment plan. 

• Psychoeducation with consumers and family members about diognos(:ls, symptoms, medications, 
stress reduction1 and treatment options. 

111 Crisis in1erventlon for consumers a)ld family mei:nbers, fn the community ihey live. PSCs use natural 
and agency resources .to shore up a consumer's $Up port system, and also provide on-site consultat1on 
wi'lh PES and hospital staff. On-call access to our clinicol staff is .available .24 hours/7 days a week 
to all consumers, family members and collaboroting programs. 

111 Short-term, solution-focused therapy including CST, DBT, Harm Reduction/Relapse Prevention, 
Motivational Interviewing, and supportive counseling. 

111 Medication assessment, prescription, and monitoring. 

111 Assistance with finding appropriate Jong-term housing options. 
111 Plac~ent of the di!::nt in residential treatnient programs or short-term housing options, with 

assistance and coaching to maintain stability In placement. 

• Routine dnd frequent outreach to clients in the community providing individualized support and 
engagement as· needed. 

111 Linkage and advocacy to needed services including: primary health cqre, SSI advocacy, GA, 
support groups, self-help organizations, vocational services, payee services, socialization options, 
and basic needs. 

• Staff to client ratio is ·l: 13, with services available in English, Spanish, and Cantonese, (provided by 
bl-cultural staff) and with expertise in services for transitional age youth and geriatric consumers. 
Clinical staff at 982 Mission Street con additionally provide services or .translation in Russian, 
Tagalong, Mcmdarin, Toisonese, Fukinese, and Vietnamese. 

c Linkage to the appropriate level of ongoing mental health, substance abuse, and/or primary care 
providers, including accompanying consumers to initial appointments to ensure secure linkage to 
ongoing services. 

Within 60 to 90 days, CLT·works to securely link clients to long-term clinic based services, ICM services1 

substance abuse services, and/or primary care providers for mental health care. By accurately 
accessing what the lowest appropriate level of care is for Cl client, we are able to support clients' 
highest levels of functioning, while dramatically reducing clients' long-term cost to the system. With staff 
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---------- --- -------------------------------------

Controctor Name: UC Regent Appendix A· 1 

Progrom Name: UC Citywide Linkage Contract Term: 07 /01 - 06/30 

at Mission Mental Heolth, Chinatown North Beach1 and South of Market Mental Health, we can provide 
a clinical assessment ond intake, open the chart In the outpatient modality cmd expedite a medication 
evaluation. When clients are referred to long-term ICM services we overlap our services with the new 
provider for o brief time, to Insure that the client is securely linked before being closed with CLT. 

Program's staffing: 
See Appendix B 

7. Objeetives and Mea&ur&ments: 
"All obiectives, and descriptions of how objectives will be·measured, are contained in the CBHS 
document entitled CBHS Performance Objectives FY18-12." 

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director distribute 
data from AVATAR to al! supervisors. Line-staff are expected to monitor their own productivity through 
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates 
reports tracking Program Objectives they will be brought monthly to the Divisions' bi-weekly Leadership 
meeting for review as well as team meetings within each program. 

B. The Division PURQ ·meets weekly to review Treatment Authorization Requests, and Treatment Plans. All 
supervisors review two charts per supervisee1 as part of quality control. Monthly Staff Meetings are a 
forum to identify program functioning strengtl;is and limitations. Additionally there is a weekly Community 
Meeting in which clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language and cultural skills or~ identified as part of our Cultural Competency 
program. As part of the hiring process specific language and cultural skills are identified in the J~b 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The Division fully participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are currently 
working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill adults. We ore 
hoping to generate baseline dota from AVATAR dato with help from CBHS. 

9. Required Language; 
Not applicable . 
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Conirador Name: UC Regent 

Program Name: UC Cttywide NoVA 

1. Identifiers: 
Program Name: UC Citywide NoVA 
Program Address: 982 Mission St. 
City, Stote1 ZIP: San Francisco, CA 94103 
Telephone /Fp.;j.: 415-597-8065 / 415-597-8004 
Website Address: http:/ /www.ucsf.edu/ 

Contractor Address (if different from above): 
City, State, ZIP: 

Person Completing this Narrative: David Fariello 
Telephone: 415-597 -8065 
Email Address: david.foriello@ucsf.edu 

Program Code(s) (if opplicab!e): 8911 NO 

2. Nature of Document: 
0 New 0 Renewal l&l Original 

3. Goal Statement: 

Appendix A-. 2 

Contract Term: 07 /01 - 06/30 

The goal of the program is to provide treatment to the whole person that will allow him or her to exit 
the criminal justice system and re-integrate into the community. Clients remain in the program as long 
as they continue· to need services. 

4. Target Population: 
The target population is the mentally Ill offender population which makes up approximately 18% of 
the overage doily jail population. CWCM-NOVA clients- are 69% Male; 3.1 % female, 43.6% African 
American, 43.6%.White, 8.8 % Latino, 6% Asian, 11.6 suffer a mood disorder, 77.9% a psychotic 
disorder, 23.8% a personality disorder and 95% have a·co-occurring substance abuse disorder. 

Modality(s)/lnterventicm(s} 
Units of Service (UOS) Description 
(add more rows If needed) 

OP - Case Mgt Brokeroge 
1.60 FTE = 19,976 
OP· MH Svcs 
1.60 FTE = 41,396 
OP - Crisis Intervention 
1.60 .FTE = 650 
Total UOS Delivered 

11Page 

Units of 
Service 
(UOS) 

19,976 

41,396 

650 
62,022 

Number 
of Clients 

(NOc) 
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.. 
Contracior ~am~: UC Regent Appendix A- 2 

Progl'i'im Name: UC Citywide NoVA Contract·Term: 07/01 -06/30 

/ Total UOC Served 30 

Referral/ Assessment and Engagement: Upon referral, a clinical case manager assesses the client in­
~stody, explains the program services, and allows the client to voluntorlly en!'oll in the program. Every 
former inmate foces obstacles in finding work, re-establishing fa.mily relatio11shlps, d~veloping o social 
network and avoiding further criminal actlvity1 but the challenges faced by individuals with psychiotric 
disabiliti~s - who require specialized services and supports - can be even greater and more complex. In 
addition to grappling with ·their illness, they are more likely than other inmates to have been unemployed 
or homeless when Incarcerated. The therapist works closely with the CWCM-NOVA case manager 
regarding the clients' needs, barriers, and course of mental illness. The therapist conducts a comprehensive 
biopsychosocial assessment, short-term therapy and referrals to community mental health programs OS 

needed. 

Supported Employment: The CWCM-NOVA Supported Employment Team was created to adClress the 
discrimination and stigma our clients face for their mental health issues and criminal justice histories by 
promoting recovery through employment. CWCM-NOVA clients are eligible for referral to our Support 
Employment Team 1hrough the Department of Rehabilitation. 

Integrated Mental Health ond Substance Abuse Treatment: It is estimated thot 90% of enrolled 
participants will hove substance abuse disorders in addition to his or her mental illness .. SAMHSA identifies 
integrated mental health and substance abuse treatment as the best practice in working with clients with 
Co-Occurring Disorders. Simply put, it is "the opplic;ation of knowledge, skills, and techniques by 
providers to comprehensively address both mental health and substance abuse issues in persons with co­
occurring disorders." 

Gender Focused and Trauma Informed Treatm~nf: SFSD internal studies among female inmates one 
housing unit (SISTER) conducted in 2003 and 2004 found that 7% of women identified themselves as 
having a mental disability. In 2004, 57% of these women reported their mental health as poor or fair. In 
2003, 84% indicated their mental health was poor or fair. 

CWCM-NOVA has developed an array of specialized services addressing the ever-increasing needs of 
an ever-increasing female mentally ill offender population. Specifically, the progrom hos developed o 
women-only Grief and Loss Group and Seeking Safety Group located at the Women's Resource Center. 

The unduplicated number of individuals serves: 30 clients ore served at any one time. Current dient 
retention averages 6 months. 

Program hours are Monday through Friday 8:30 am to 5:00 pm. Clients ore referrred by their CWCM­
NOV A Case Manager for therapy services. CWCM-NOVA staff also visi~ clients in jails to introduce 
available therapy services. 

Program Staffing: See Appendix B. 

7. O~jedlves and Measurements: 
Ali objectives, and descriptions of how objectives will be measured, are contalned in the BHS document 
entitled BHS Performgoce Qbjeijiyes FYl 8-19 
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Contractor Name: UC Regent Appendix A· 2 

Program Name: UC Citywide NoVA Contrt:tct Term: 07 /01 - 06/30 

Outpatient Mental Health (Tab 9) - Individualized Obtectives: The program will maintain a census 
of 30 active CWCM- NoYA therapy client; contractor will prepare an annual client count summary 
by9/01/2018. -

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director distribute 
data from AVATAR to all supervisors. Ltne~staff are expected to monitor their own productivity through 
Avotor and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates 
reports tracking Program Objectives they will be brought monthly to the Divisions' bi-weekly Leadership 
meeting for review as welt as teom meetings within each program. 

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plam. All 
supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a 
forum to identify program functioning strengths and limitations. Additionally there is a weekly Community 
Meeting in which clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language and cultural skills are identified as port of our Cultural Competency 
program. As part of the hiring process specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The Division fully participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR dato, the division reviews and integrotes the data 
into operational reviews and/or opportunities from program enhancement. For example, we are currently 
working to submit o NIMH grant to implement Smoking Reduction with seriously mentally ill adults. We are 
hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required Language: 
Not applicable 
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Contra~~r Name: UC Regent Appendix A- 3 

Piog~am Name: UC Citywide Roving Team - Conlrad Term: 07 /Ol - 06/30 

1. Identifiers: 
Program Name: UC Citywide Roving Team 
Program Address: 982. Mission St. 
City, State; ZIP: San Francisco, CA 94103 
Telephone/FAX: 415·597-8065/415-597-8004 
Website Address: http://www.ucsf.edu/ 

Person C~mpleting this Narrative: David Fariello 
Telephone: 415-597-8065 
Email Address: david.fariello@ucsf.edu 

Program c;ode(s) (If applicable): S911RT 

2. N;iture pf Document: 
0 New 0 Renewal !Z1 Original 

3. ·Goal Statement: 
The purpose of this contract is to provide behavioral health case management for formerly homeless 
individuals living in the Human Services Agency's-Housing First Master Lease Program. The goal of these 
services is to maximize housing retention. within the Hm,is.ing First Master Lease Program by addressing 
the unmet behavioral health needs of ·resid!:!nts. 

4. Target Population: 
The contractor will serve residents of the Housing First Master Lease Program identified by on-site staff 
as having significant unmet behavioral health needs that.could, if not addressed, lead to eviction and 
future ~pjsodes of homelessness. 

s. Modality(s)/lntervention(s) 
Units of Servite {UOS) Descrlptfon 

OP -Case· Mgt 6rnkerage 
7 .47 FTE = 4!l,2~3 
OP - Mli SV<lS 

7.47 FT~= 312.,97e 

OP - Crisis Jn~ervention 
7 .47 FTE = 1,QOO 
Tota.I UOS t>ehvered 

llPage 

Units of 
SeNice 
(µQs} 

48,243 

312,978 

;L,900 
363,121 

Number 
ofOients 

(NOC) 
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Contractor Name: UC Regent Appendix A- 3 

Program Name: UC Citywide Roving Team Contract Term: 07/01 - 06/30 

I Total UOC Served I . . . J 1.20 

Methodology: Services will be provided on-site at designated Housing First Master Lease sites 
funded by the Human Services Agency arid operated by contracted. housin~ providers. The team 
funded under this contract will outreach and provide behavioral health services1 linkage and referral 
and crisis assessment and intervention on-site at the Housing First Master Lease Program supportive 
housing sites. Work ~ours for all staff will be 8:30 a.m. to .5:00 p.m., Monday through Friday. 

The Housing First Master Lease Program provides housing for formerly homeless individuals and 
provides on-site services designed to help residents achieve long-term housing stability. The Housing · 
First Master Lease Program currently offers more than 2,200 units of housing in twenty-two sites. 

Services to be Provided 
The team funded by this contract will consist of two Licensed Clinical Supervisors (LCSW or MFT), 
four senior level Case Managers {MSW or MA/MS}, and a Substance Abuse Specialist {B.A. level). The 
team will augment the work of on-site staff by working with residents who require intensive short­
term case management intervention due to unmet behavioral health needs that could pose a threat 
to housing stability. The team will also work in tandem with staff at the Department of Public Health 
(DPH)'s Housing and Urban Health Primary Care Clinic to provide comprehensive primary and 
behavioral health care to residents of the Housing First Master lease Program. In addition, the team 
will refer residents as needed to an array of treatment resources. 

Through this contract, contractor will: . 
A. Work with on-site staff to identify residents in need of intensive short-term behavioral.health 
treatment. 

B. Perform comprehensive psycho-social arid substance abuse assessments comple~ed in 
conjunction with medical assessments by the DPH primary ca.re staff. 

C. Formulate short-term treatment plans to address difficult behaviors and preserve housing 
stability. 

D. Provide a full range of treatment intervention to individual clients, including {but not limited to):· 
crisis intervention (including 5150 services as needed); supportive individual, family or group 
psychotherapyj substance abuse counseling (including harm reduction strategies); intensive case 
management, and dafly living skill building. 

~- Offer transitional dual diagnosis groups in various Housing First Master Lease sites aimed at 
introducing harm reduction principlesl strategies and resources to residents who are not yet willing 
or able to access drug treatment. 
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Contra~or Name: UC Regent Appendix A· 3 

Progra_m Ncnne: UC Citywide Roving Team Contrac:I Term: 07 /01 - 06/30 
"• 

F. Provide referrals and linkages to appropriate entitlements and resources to enh~nce and 
strengthen residents' support systems on a long-term basis. 

G. Provide discharge planning and termination as the resident is either no longer in need of intensive 
services or leaves the hotel. 

H. Participate in individual case conferences, team coordination meetings and in-service trainings 
with DPH medical staff as necessary. 

I. Track all client interactions and outcome data. 

J. Ensure completion of required time-keeping documentation for CSBG (Title XIX) reimbursement. 

Program's staffing: 
See Appendix B 

7~ Objectives and Measurements: 
All o~jectives, and descriptions of how objectives will be measured, are contained in the CBHS 
document entitled CBHS Performance Objectives FY 18-19. 

Outpatient Supportive Housing (Tab 6)- Section 1-1.lAfter the first 60 days of the move-in date into 
a suppo.rtive housing program, no more than 10% of clie.nts will experience a psychiatric · 
hospitalization. Contractor will prepare an annual report by 9/01/2Di8. 

8. Continuous quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director 
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own 
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision. 
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the 
Divisions' bi-weekly Leadership meeting for review as well as team meetings within each program. 

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. 
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a 
.forum to identify program fi.Jnctioning strengths and limitations. Additionally there is· a weekly · 
Community Meeting in whkh clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language and cultural skills are identified as part of our Cultural Competency 
program. As part of the hiring process specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The Division fully partidpates in the annual CBHS Measurement of client satisfaction. 
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Contrac:.tor Name: UC Regent I Appendix A~ 3 

Program Name: UC Citywida Roving Team I Contract Term: 07 /01 ... 06/30 

.I ' 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are 
currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill 
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required Language: 
Not applicable 
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Contractor Namei UC Reger:it Ap~ndix A·4 

Program Name; UC Citywide Services for Supportive Housing · · Contrad Tarm: 07 /0l- 06/30 

1~ Identifiers: 
Program Name: UC Citywide Services for Supportive Housing 
Program Address: 982 Mission St. 
City, State, ZIP: San Francisco, CA .94103 
Telephone/FAX: 415-597-8065/415-597-8004 
Website Address: http://www.ucsf.edu/ 

Pers~m Completing this Narrative: David Fariello 
Telephone: 415-597-8065 · 
Email Address: david.fariello@ucsf.edu 

Program Code{s) (ifapplicaple): 8911SH 

2. Nature of Document: 
0 New 0 Renewal [:gl Original 

· 3. Goal Statement: 
The goal is to provide behavioral health and other onsite support services to assist tenants at the Ors. 
Julian & Raye R~chardson and Rene Cazenave Apartments to maintain housing stability and improve 
access to resources. 

4. Target Population: 
The target population is the 240 tenants of the Richardson and Rene Cazenave Apartments} 
comprised.of formerly homeless, very low income(~ 30% of AMI as .. deflned by HUD) adults with co­
occurring mental health, substance abuse and medical problems, and limited experience living 
independently. 

s. Modality{s)/lntervention(s) 
Units of service (UOS) D~scrlptlon Units of Service 

(UOS) 
Number 
cifOlents 

(NOC) 

Unduplicat~ 

Clients 
(UDC} 

i:.~ ~~ :v~;8,096 278,096 '.;i;:.'~;'.}~·~fA~t;~:~~:~t:t' 
~~ ....... ~~,.._~~~~~~~~~~~~oF----~~~~--9--~~~ 

(>p· .... : MediCation Support 
i.15 FTE :: 112,00Q 

OP - Cd~is Intervention 
1Ul fTE = 10;119 
Other Non-MediCal ,Clientsupport Exp 
3.35 fTE = 7,435.(Cost Ri;:irnbursem~nt) 
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Contractor N1;1me: UC Regent Appendix A- 4 

Program Na.me: UC Cttywide Services for Supportive Housing Contract Term: 07 /61- 0¢/30 

Total UOS Delivered 469,552 
Tptal UDC Served 240 

These services shall include (but not be llmited to) individual and group behavioral health counseling 
and case management as defined for Medi-Cal FFP, psychiatry, primary care nursing case 
management and medication monitoring, referral to and coordination 'with primary medical care, 
substance abuse.and psychiaitrlc treatment, b.enefit counseling and client advocacy, meal programs, 
health education, community building, tenant organizing, and all other case management functions. 
Services also include close collaboration with the on-site property management provider, Community 
Housing Partnership (CHP}, the third-party rent payment provider (usually Lutheran Social Services}, 
and DPH Primary Care Clinics. 

6. Methodolbgy: Richardson and Rene Cazenave Apartments are both 120-unit buildings of permanent 

Community Housing Partnership (CHP) and Citywide teams provide a joint orientation and housing 
screening for applicants. Housing eligibility is determined by CHP's property management. Citywide 
clinicians will also maintain contact with the applicants and the referring case managers prior to move 
in to coordinate services and ensure a transition of care. Upon move in, each tenant will be outreached 
by the clinical staff and offered services. In addition, clinicians will provide new tenants with program 
·information/brochure and with a welcome basket of household items for their new apartments. 

A. Program admission, enrollment and/or intake criteria and process. 
The DAH Policy and Procedures, as outlined in the DAH Policy and Procedures Manual, will guide 
all admission, enrollment, and intake criteria, as well as program oversight upon lease-signing and 
ongoing. 

At intake, program staff will complete a comprehensive evaluation and assessment of each 
tenant who agrees to accept services. Assessment efforts will identify the Individual's mental 
health, substance abuse, medical and comprehensive service needs, including the risk for 
returning to homelessness. Citywide clinicians will use Avatar, the CBHS Medi~Cal billing and on­
line documentation system. The program staff will develop an Individual Services Plan (ISP) in 
coordination with the individual including short and longer-term service needs. All tenants are 
eligible for services from Citywide. For tenants who are already connected with outside service 
providers, the clinicians will provide outreach and care coordination. 

B. Citywide will provide clinical and supportive services, which will include, but not be limited to: 
outreach, engagement; assessment and evaluation, intensive case management, individual goal 
setting and treatment planning, supportive counseling and therapy, psychiatric services, referral 
and linkage, crisis assessment and intervention, community building, and strengthening social 
supports. In addition, practical assistance will be provided including emergency food and clothing, 
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Confri:rtj.,r N.r:ime: UC Regent 

Program Ncime: UC Otywide Services for Supportive Housing Contrad Term: 07 /01- 06/30 

money management, and transportation assistance. 

Staff Hours: Clinical Social Workers, Social Work Associate and the RN will be available as needed 
for resident ser¥ices during regular business hours (9 a.m. - 5 p.m.) and limited after-hours 
(evening). The CHP property manager and an assistant property manager will b~ on-site during 
regular work hours. CHP. desk clerks will be on duty on-site 24 hours/day and 7 days/week. 

Individuals living in the apartm~nts are eligible for on-site support services from Citywide dinicians. 
When a tenant moves out of the apartments, Citywide clinicians will continue to offer services during 
the transition period to link the individual to alternative. 

Program1s staffing: 
See Appendix B 

7. Objectives and Measurements: 
All objectives, and descriptions of how objectives will be measured, are contained in the CBHS 
document entitled CBHS Performance Objectives FY18-19. 

Outpatient Mental Health {Tab 1) Mental Health Outcomes apply. 
Supportive Housing (Tab 6.) Supportive Housing Program Outcomes apply. 

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and. Division Director 
distribute data froin AVATAR to all supervisors. Line-staff are expected to monitor their own 
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision. 
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the 
Divisions' bi-weekly Leadership m~eting for review as well as team meetings w!thin each program. 

B. The Division PURQ meets weekly to ,review Treatment Authorization Requests, and Treatment Plans. 
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Me~tings are a 
forum to identify program fµnctioning strengths and limitations. Additionally there is a weekly 
Community Meeting in which clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language anq cultural skills are identified as part of our Cultural Competency 
program. As part ofthe hiring process specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. . . 

D. The Division fully participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are 
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Co.ntraclor Name: UC Regent Appendix A- 4 

Program Name: UC Citywide Servlces for Supportive Hquslng Contrc:icl Term: O:l/01- 06/30 

' 

currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill 
. adults. We are hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required language: 
Not applicable 
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Contra1:tor N~me: UC Citywide Appendix A-5 
Program Name:. UCSF .Citywide STOP Contract Term: 07/01- 06/30 

' 

1. Identifiers: 
Program Name: UCSF Citywide STOP 
Program Address: 982 Mission St. 2nd Floor 
City, State, ZIP: San Fra;o.cisco, CA ·94103 
Telephone: 415-597-8065 FAX: 415-597-8004 
Website Address: http://www.ucsf.edu/ 

Contrf!ctor Address: 982 Mission St. 2nd floor 
City, State, ZIP: San Francisco, .CA 94103 
Executive Director: David Fariello I Program Director: Valerie Gruber 
Telephone: 415-597-8065 , 
-Email Address: .Qwiid. for ~eHQ.@J.t cs£ ec;1J:1 / :'[ali·r_i f,;'.,fi..rJJ.~K((i;_g01n',_e-::.d~}. 

Program Code(s): 38321 (UCSF Citywide STOP) 

2. Nature of Document: 

0 New D Renewal rgj Original 

3. Goal Statement: 

To reduce the impact of silbstance use disorders on the target population by successfully implementing 
the described interventions 

4. · Target Population: 

UCSF Citywide STOP provides outpatient substance use djsorders treatment to clients enrolled in UC 
Citywide intensive case management programs. In additi~mto their·substance use disorders, clients 
also have severe aild persisting mental illness (schizophrenia, scbizoaffective disorder, bipolar 
disorder, etc.),' severe functional impairments, intermittent danger to self or others, high acute service 
utilization, ancl frequent incarceration. The clinic location just south of Market Street is easily 
accessible to residents of the South of Market and Tenqerloin areas, and by public transportation from 
other low-income areas of the City, including the Bayview and the Mission. 

111 Primary target population: Drug of choice - Methamphetamine, cocaine, marijuana, or alcohol, 
often in conjunction with other substances. 

" Secondary target population: Co~occurring disorders - severe ~d persisting mental illness 
qualifying for intensive case management through Citywide, often in conjunction with chronic 
health problems. 

• Tertiary target population: Low econm;nic status - General Assistance, SSI, low income. 
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Contractor Name: UC Citywide. Appendix A-5 

Program Name: UCSF Citywide STOP Contract Term: 07/01- 06/30 

• The target population includes a large proportion of African American, Latino, gay, lesbian, 
bisexual, a:nd transgender individuals. 

5. Modality(s)!Intervention(s) 

Note: The service. categories below are the same as those in the C:BHS contract Appendix A and B 
instructions for outpatient SUD treatment programs in the Drug Medi-Cal Organized Delivery System 
waiver. They are consistent with planned ODS waiver revisions to the CBHS SUD treatment provider 

·manual .. 

Units of Service (DOS) Description Units of Senice Unduplie»ted 
(UOS) Clients 

(UDC) 
ODS-91: ODS group counseling I 
(staff time in 15-minute increments) 

48 weeks x 4 group sessions per week x 
average 18 increments per group 

' 
3,512.5 increments 30 

ODS-92: ODS individual counseling (incl, assessment, I 
treatment planning, individual, collateral, crisis intervention) I 

48 weeks x average 24 incremepts per week I 1,184 increments .30 
ODS-93: ODS case management I 
48 weeks x average 1 increment per week 48 increments 20 
Supt-02: SA program support - training l SA traiili.ng and consultation to CBHS and treatment programs 40 hours 20 
Supt-01: SA program support - QA ' I I Program administration for ODS implementation (QA, I 

program evaluation and development, etc.) 
! 

.3 FTE of program director & coordinator: 558 hours 
12 hours/week x 48 weeks (not reported) N/A 
Total UOS Delivered 4,784.5 increments+ .3b"cli~ms,. 

620 hours· . 2,st~ ... ~:· 

... 

Total UDC Served .. ... 30 clients + 30 staff .. . 

6. Methodology: 

Indirect Services (programs that do not provide direct client services): Describe how the program will 
deliver the purchased services. · 
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Contra~tor Name: UC Citywide Appendix A-5 
Program Name; .UCSF Citywide STOP ContractTerm: 07/01.,-06/~0 

Training and consultation by STOP program director to CBHS Civil service and contract agentjes 
on sti.bstance use disorder futerventions, needs assessments,. outcome measures, Avatar, and Drug 
Medi-Cal requirements. The program director receives referrals i,md 4irection from the CBHS 
Substance Use Services Medical Director. 

STOP program administration and development for Drug Medi-Cal Organized Delivery .system: 
Includes but not limited to data entry, error ~dentification and corrections in Avatar, other 
databases, and hard copy files as required for process and outcome monitoring for clients and 
program. Plan-do-study-act cycles with constituent input for quality improvement and program 
development. . 

Direct Client Services: Describe how services are delivered and what activities will b.e provided, 
addressing, how, what, and where for each section below: 

. A. Outreach, recruitment, promotion, and advertisement 

Information about STOP services is posted throughout the UC Citywide facility, including the 
main client activities room, the client library, etc. With assistance of their case managers, ~lients 
may ~ign up for STOP orientation/intake times available several days a week. 

B. Admission, enrollment and/or intake criteria and process where applicable 

Admission Criteria 
Clients must be .enrolled in a UC Citywide intensive. case managen;ient program. They must have a 
substance use disorder (including in remission if at risk for relapse), and have the cognitive 
capacity to participate in and benefit from counseling. 

Potential clients whose substance use related, mental health, or medical problems are of sufficient 
severity as to need a higher level of care than outpatient treatment are referred to a program 
providin.g an appropriate .level of care. 

Clients who are in imminent danger of harming themselves or others, or who need emergency 
medical evaluation, are admitted following stabilization of their acute conditions. 

Readmission Criteria 

Any person previously admitted to and discharged from the program may be readmitted if they 
have a substance u8e disorder at that time. Staff assess whether the conditions that resulted in thdr 
previous discharge have changed sufficiently to warrant readmission to this program. 

Admission Process 
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Contractor Name: UC Citywide Appendix A-5 
Program Name: UCSF Citywide STOP Contract Term: 07/01-06/30 

1. Orientation: The counselor provides information about the program and helps the client select 
among group and individual counseling options. 
Clients needmg other services (e.g. medical detox or methadone maintenance) are given 
information or assisted with phone calls as appropriate. 

2. Intake Assessment: Intake. assessment includes 

a) Assessment of substance use problems (incl. assessment of DSM criteria for substance use 
disorder, Cal.OMS, ASAM level of care determination, ASI areas not assessed in the other 
assessments, health questionnaire,· obtaining documentation of physical exam in the past 12 
months) 

b) Consent forms, release of information fonns, payor information, and client rights forms 

c) Development oftreatmentplan with client 

3. Start of Grouo and/or Individual Counseling: 

Most clients will receive group counseling, supplemented with as needed individual counseling for 
reassessment, treatment planning, etc. 

If medically authorized as appropriate, clients who are unable to participate in group receive only 
individual counseling for a specified period of time. 

C. Service delivery model 

Substance abuse treatment integrated in a mental health agency 
STOP provides outpatient substance abuse counseling in coordination with mental health services 
provided by UC Citywide staff who provide intensive case management, psychiatric medication 
management, outreach and home visits, socialization activities, independent living skills training, 
and vocational services. This integration allows S).'OP to_ provide substance use disorders treatment 
to clients who also have severe and persisting mental illness. In addition, via the combined 
substance use and mental health services, clients can obtain a level of care similar to intensive 
outpatient treatmenL For clients who use substances for which medication assisted treatment is 
effective (e.g. alcohol, opioids), counselors discuss these options with the clients and Citywide 
mental health staff (psychiatrist who may prescribe medications, case manager who may refer out 
for these services). For clients for whom urine drug testing is clinically indicated, it is conducted 
by the UC Citywide case manager, and shared with STOP staff. Clients must consent to exchange 
of information between STOP and UC Citywide staff in order to participate in STOP. 
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Contractor Name: UC Citywide Appendix A-5 

Program Na)ne: UCSF Citywide STOP Contra~t T.erm: 07/01 - 06/30 

Support.of both hann reduction and abstinence goals 
STOP respects the different treatment needs ofmdividuals who want to stop using drugs as well as 
the treatment needs of individuals who want to reduce the hahn resulting from use; Abstinence 
fopused treatmel,lt helps cli~ts work toward a cl.tug free life style by devefoping the motivation, 
coping skills, and support systems needed to put together longer and longer dnig.free periods. 
Hann reduction treatment helps clients identify what is needed to reduce the harmful effects of 
drug use in their lives, assess what optjons i;rre realistic for .t}:i.em at this time in the:ir drug use 
history, and develop the skills and support systems needed to reduce the harmful effects of drug 
use. 

Types and locations of services 
STOP groups are provided at UC Citywide 11-12:30 on weekday mornings (except Wednesday 
mornings), prior to lunch being served in the center milieu. STOP provides primarily group 
counseling, supplemented as needed by individual counseling. Counseling focuses on clients' drug 
use and relates this to othet important issues in clients' lives,· such as mental health, health, legal, 
econm:njc, identity, sexual orientation, sexual, relationship, cultural, or spiritual issues. 

Consistent with best practice recomme:n.dations for the severe dual diagnosis population served, 
groups are small (J-6 clients) (SAMHSA Dual Disorders TIP) and have a co.,.facllitator (to be able 
to leave the group when a client heeds. containment or evaluation for danger to self/others). In 
addition~ :frequent brief discussions between counseling sessions are required to stabilize and 
engage participants and coordinate with their mental health case managers. 

Case management (communications with other providers,. including Citywide mental health staff) 
helps to assess client needs, obtain physical ex~ findings collected elsewhere, identify clients 
who may need a higher level of care, discuss medication assisted tr~atment (incl withdrawal 
management). with clinicians at Citjwide or ·elsewhere, re-engage noIJ.-attending clients, coordinate 
with client~' Citywide mental health and/or vocational services, and report attendance for 
Behavioral Health Court. All communication occurs after obtaining 42 CFR Part 2 compliant 
cpnsent to exchange information. · · 

Length of stay 
6 months average 

D.:Discharge Planning and exit criteria and process 

Criteria for Successful Completion 
3 or more months of consistent adherence tO client's individual treatment plan and goals (e,g. 
abstinence or minimal use). 

Rischarge planning 
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Contractor Name: UC Citywide Appendix A-5 

Program Name: UCSF Citywide STOP Contract Term: 07/01- 06/30 

Clients who complete or are otherwise discharged from STOP may continue to participate in 
mental health services at UC Citywide. Prior to discharge from STOP, a discharge support plan is 
developed with the client, including which community resources to connect with for continued 
recovery support. 

E. Program staffing 

Please see Appendix B of this contract. 

F .. Vouchers 

Vouchers are purchased from program funds and provided as motivational incentives for activities 
that are known to improve and maintain substance use treatment outcomes. STOP implements this 
evidence-based practice within federal and Drug Medi-Cal limits for incentive amounts. 
1) STOP clients are eligible for :fishbowl prize draws for documented attendance at outside 

recovery activities that they select (e.g. 12-step, Lifering, Smart Recovery, Wellness Centers, 
church); prizes they may draw include numerous small prizes (e.g. hygiene supplies, socks), 
fewer medium prizes ($5 Target cards), and one large prize ($20 Target card). 

2) STOP clients for whom STOP group attendance of twice a week or more is indicated on their 
treatment plan are eligible for an incentive for consistent STOP group participation. If they 
attend 2 STOP groups every week of the month, and are :in group the first week of the 
subsequent month, they receive the consistent participation incentive ($5 Target card). 

7. Objectives and Meastirements: 

All objectives, and descriptions of how objectives will be measured, are cont~ned in the BHS document 
entitled BHS Performance Objectives FY18-19. 
All standardized objectives for outpatient ODS programs apply to STOP, exceptD6. Timely.Access Log 
(not applicable to Citywide programs). 

8. Continuous Quality Improvement: 

The UC Board of Regents does not approve individual program management decisions, but delegates these 
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions. 

The following CQI policies have been developed by the STOP program director, and reviewed and approved 
by the Citywide Division Director: 

11/1/16 ~Flow Chart for Data Analysis and Integration into Program Planning 

The following CQI activities are ongoing in the STOP program: 
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Contractor Name: UC Citywide Appendix A-5 

.Program Name: UCSF Citywide STOP Contract Term: 07/01 - 06130 

1. STOP contract productivity and outcomes are monitored and improved by 

a. Review of individual clients' progress in weekly group and individual supervision, and 
adjusting· treatment plans for clients who are not progressing toward their treatment goals; 
and 

b. Runn:irig Avatar UOS and error reports in the 2nd week of eacl:J. supsequent month. (after 
service entry deadlines), reviewing Cal.OMS acceptlreject reports within a week ofreccipt, 
and running Avatar CalOMS discharge (outcome) reports after each quarter, and reviewing l 
summarizing outcomes databases for any outcomes not tracked in Avatar; and 

c. Disc~sion of The results in STOP group supervision to develop ilpprovement plans; and 
' 

d. Implementing :improvement plans, e.g. for Avatar or outcomes database errors, coach staff to 
prevent future errors; for low services, increase referrals or decrease dropout; for low client 
outcomes, engage clients more effectively. 

2. STOP clinical documentation is monitored and improved by 

a. Supervisor ( = program director or TBH program coordinator) orientation of each new 
staff to clinical documentation standards, including Avatar and paper files; and 

b. Clinicians' Excel file with due dates for all clients on their caseload, reviewed in weekly 
individual supervision to prevent missing deadlines; and 

c. Supervisor feedback on new clinicians' documentation once a week, until standards are 
consistep.tly met for that kind of documentation (e.g. progress notes, treatment plans, intake 
and discharge summaries); and 

d. Peer review of each client file using the chart checklist, at 30 days after intake, 6 months, and 
discharge; the supervisor oversees reviews and instructs staff to make corrections and prevent 
recurrence. 

3a cµs standards implementation at the Citywide agency level is documented in the ag~cy-wide 
administrative binder, and includes documentation in the CBHS cultural competence tracking 
database. CLAS standards implementation at the STOP program. level includes 

a. Plan-Do-Study-Act cycles, incl. 

i. Staff and/or client review of a cultural issue (identifying likely root causes Of 
problems) to develop a plan for improvement (plan), 

ii. Implementation of improvements (do), 

iii. Evaluation of outcomes (study), and 

iv. Continuing changes th.at are helpful; adjtisting plans that are not helpful (act). 

· 3b. STOP staff cultural competency (CLAS standard 4) is ~onitored and improved by 
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Contractor Name: UC Citywide Appendix A-5 

Program Name: UCSF Citywide STOP Co~tract Term: 07/01 .,.. 06/30 

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of 
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion 
for staff selection (interview and reference questions), discusses it with new staff during their 
orientation, reviews it with staff during perfonnance evaluations, and points out cultural issues 
that may affect client or staff ~teractions during individual and group supervision. 

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings early 
. in each fiscal year, with periodic reminders until documentation of training completion is 
received (e.g. Transgender 101 and 12N training~ .. trauma trainings). 

c. Optional culturally relevant trainings offered through DPH or UCSF are distributed via email, 
then discussed in group supervision, and staff coverage arranged or services rescheduled to 
allow staff to attend. 

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings, 
and the supervisor encourages staff to identify and attend trainings relevant to their cultural 
competence. 

e. Staff training documentation including culturally relevant trainings are maintained in 
administrative binders (for trainings applicable to all) and individual staff files (for 
individually selected trainings attended). 

3. Satisfaction with STOP services 

a. Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction surveyi 
offered to every client receiving services during the survey period; and 

b. Is monitored with recipients of training/consultation services via feedback at the end of each 
training or consultation. 

c. Is reviewed in group supervision (for client satisfaction) and in the program director's 
supervision with the Division Director (for client and trainee satisfaction), and plans for 
change are implemented as needed, using Plan - Do - Study - Act cycles. 

4. Outcomes CQI is included in CQI item 1 above. 

9. Required Language: N/A 
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. Cm~tractor Name: UC Cityw.ide 

Program Niµne: UCSF Citywide STOP Soberiiig Center Case Manngement 

Supt-01: SA program suppprt- QA 
Program administration in preparation for ODS implementation (QA, 
Program Ev;:il. an'd bevelopm~nt, etc .. ) 
,1 F.Tt pf program director: :4 hrs/wk. x 48 wks •. 
Total U OS Delivered 

Total i.JDC Served 

6. Methodology: 
Indirect Services (programs that do not provide direct client services} 

Appendix A-6 

Contract Tilrl!l: 07 /0l -06/30 

190 Hrs.(not 
reported). 

60 Hrs. in 
· Avatar (1,200 

Hrs. in word) 
160 visits in 

·ecw 

.· '', 

10 in Avatar 
(20 outside · 

Avatar) 
_40 in eCW 

SCCM program. administration and development for Drug Medi-Cal Organized Delivery System: 
Includes but not limited to data entry, error identification and corrections in Avatar, other 
databases, and hard copy flies as required for pr-0cess and outcome monitoring for clients and 
program. Plan-do-study-act cycles with constituent input for quality improvement and program 
development. 

We coordinate with the SF HOT Team, Benefit District outreach guides (or Ambassadors), police 
officers, and ambulance services (DPH EMS-6 and others}, so that they know to call our social 
workers and patient navigator to call our case manager when they _see Sobering Center clients in 
the community, so that we can locate and approach them. The more points of contact, the more 
likely we find moments when the.client is willing and able to engage. In addition, we coll~borate 
with Joe Healy Medical Detox, Healthright360, Salvation Army Harbor Light, Treatment Access 
Program, Direct Access to Housing, Everyday Connect, and primary care clinics (incl. the San 
Francisco Health Network and UCSF Health). 

Direct Client ServiCes: 

. A. Outreach, Recruitment 

·A large amount of our initial work is on the streets of the Central Market/Tenderloin 
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired 
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Contractor Name: UC Citywide Appendix A-6 

Program Name: UCSF Citywide STOP Sobering Ce:nte:r Case MB.Illl.gemelit Contract Term: 07/01- 06i30 

resources. Meeting with clients at the Sobering Center, or residential programs (when they are 
awake and coherent) is also critical. The expected outcome is the creation of an ongoing, 
productive relationship between the case manager and the client, creating a common history of 
accomplishing tasks that the client would not/could not accomplish on his/her own Admission 
criteria and process 
Admission Criteria 
The client must have a substance use disorder (in addition to intoxication). Individuals needing 
emergency medical or psychiatric care are referred to those services first, then engaged in case 
management. If a client can be better served by another ICM program, su<:;h as a mental.health 
lCM program or ED Case Management, they are referred and llnked there. 

Readmission Criteria 
Any person previously admitted to and discharged from the program may be readmitted when 
they resume contact with the case manager or the Sobering Center. 
Admission Process 
1. Orientation: The case manager provides information about the program, assesses their case 

management needs, and starts to develop case management goals with them. 
2. Intake Assessment: Intake assessment occurs over numerous brief sessio.ns over several 

·months, and is combined with initial case management to help clients meet their basic needs. 
Components include: 

a} Assessment of substance use problems (incl. assessment of DSM criteria for substance 
use disorder, CalOMS, ASAM level of care determination, ASI areas not assessed in the 
other assessments, health questionnaire, advanced directives information, and obtaining 
documentation of physical exam in the past 12 months) 
b) Consent forms, release of information forms, payor information, and client rights forms 
c) Development of treatment plan with client. 

B. Service delivery model 

The service modality is long~term intensive clinical case management. The social workers and 
patient navigator provide community resource building, street outreach, needs assessment, 
collaborative goal setting, motivational interviewing. The nurse practitioner provides patient 
education, medical case management, interim medical care, and interim psychiatric and alcohol 
use disorder treatment medications. 

Support of both ~arm reduction and abstinence g~a.ls 
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Contractor Name: UC Citywide Appendix A-6 
Program N mne: UCSF Citywide STOP Sobering Center Case Mluiagement Contract Term: 07/01- 06/30 

The program respects the differing treatment needs of individuals who want to. st~p using 
substances and individuals who want to reduce the harm resulting from use. Given their s~vere 
alcohol u~e diso.rders1 abstinence can reduce the most harm. However, most clients are not open 
to quitting alcohol, put .are interested in harm reduction goals such as obtaining housing, · 
resolving or reducing their health problems anq rech.1cing psychiatric symptoms, which in turn 
may reduce need for acute services. 

Tvpes and locations of services 
A large amount of the initial work is on the streets of the Central Market/Tenderloin 
neighborhoods, repeatedly offering services, and providing h«inds-on linkage to desired 
resources. Meeti.ng with clients at the Sobering Center, or residential or hospital settings (when 
they are awake and coherent) is also critical. 

Length of stay 
12 moriths average 

C. Completion, discharge planning, linkages 

Criteria for Successful Completion 

Successful completion is when the client has niet mutually agreed upon treatment plan goals, in 
one or more of the following areas: 
1. Stopped or reduced harmful patterns of substance use (for 3 months or more). 
2. Engaged in primary medical care and if needed mental health care (for 3 months or more) 
3. Other mutually agreed upon treatment plan goals if any (e.g. obtained housing) 
4. Linked to lower-intensity case management services (e.g. primary care clinic medical social 

worker). 
Discharge planning 

Prior to discharge, a discharge support plan is developed with the client, including which 
community resources to connect.with for continue~ harm reduction or recovery support. Clients 
may be readmitted to case management if needed and interested ifthey have a substance use 
disorder at the time. · 

D. Program staffing 
See Appendix B 
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Contractor Name: UC Citywide j Appendix A-6 

Program Name: UCSF Citywide STOP Sobering Ce.ater Case Management I Contract Ter:m: 07/01-06/30 

l 

E. Vouchers 
Vouchers are purchased from program funds and provided to help dients meet basic needs. 
These include bus tokens for clients able to take the bus to appointments, taxi vouchers for 
transportation to residential detox or medical appointments, and fast food gift cards. 

7. Objectives and Measur·ements: 

a. Standardized Objec:tives 

All objectives, :and descriptions of how objectives will be measured, are contained in the BHS 
document entitled BHS Performance Objectives FY18~19. 

The following standardized objectives for outpatient ODS programs apply to clients open in 
Avatar, throughout 2018-19: 
A1a. No more than 15% of psychiatric hospital discharges will be followed by a readmission 
within 30 days. 

The following standardized objectives for outpatient ODS programs will apply to clients oper:t in 
Avatar, starting when the calOMS containing these data are accepted from Sobering Center 
case Management (TBD 2018): 
B1. At feast 60% of client will have successfully completed treatment or will have left with 
satisfactory progress as measured by discharge codes. 
Olla. 100% of open clients will have zero ·errors on their CalOMS admission form. 
012. lOOCAi of clients discharged will have the CalOMS discharge status field compleed no later 
than 30 days after episode closing. 
016. No more than 40% of clients will be coded as CalOMS administrative discharge. 
018. At least 40% of clients will have CalOMS data fields for frequency of use completed at 
admission and discharge. 

The following standardized objectives for outpatient ODS programs do not apply to Sobering 
CenterCase Management: . 
B2. At least 60% of clients will maintain abstinence or show a reduction of alcohol or other drug 
use. 
06. Timely Access Log (not applicable to Citywide programs). 
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c,,111tractor Name: UC Citywide Appendix A·6 

Program Name:· UCSF CityWide STOP Sobering Cente:r Case Management Contract Term: 07 /01 - 06/30 

8. Continuous Qual.ity Improvement: 

The UC B.oard of Regents does not approve individual program management decisions, but delegates these 
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions. 

The following CO.I policies have been developed by the SCCM program director, and reviewed and approved 
by the Citylliride Division Director:- · 

11/1/16 ~ Flow Chart for Data Analysis and Integration into Program Planning 

The following CQI activities are ongoing in the SCCM program: 

1. SCCM contract productivity and outcomes are mon!tored and Improved by 

a. Review of individual clients' progress in weekly group and individual supervision, and 
adjusting treatment plans for clients who are not progressing toward their treatment goals; 
and 

b. Running Avatar yos and error reports in the 2nd week of each subsequent month (after 
service entrv deadlines), .- and after CalOMS is Implemented with this program·- reviewing 
CalOMS accept/reject reports within a week of receipt, an<;I running Avatar Cal OMS 
discharge {outcome} reports after each qu.arter, and reviewing I summarizing outcomes 
databases for any outcomes not tracked in Avatar; and · 

c. Discussion of the results in SCCM group SUP.ervision to develop improvement plans; and 

d. Implementing improvement plans, e.g. for Avatar or outcomes database errors, coach staff 
to prevent f1.Jture errors; for low services, incre·ase referrals or decrease dropout; for low 
clientoutcomes, engage clients more effectively, 

2. SCCM clinical documen~tion is monitored and improved by 

a.. Supervisor (·=program director or TbH program coordinator) ori~ntation of each new staff 
to clinica1 documentation standards, including Avatar and paper files; and 

b. Clinicians' Excel file with due dates for all clients on their caseload,. reviewed in weekly 
individual supervision to prevent missing deadlines; and 

c. Supervisor feedback on new clinicians' documentation once a week, until standards are 
consistently met for that kind of documentation (e.g. progress notes, treatment plans, intake 
and discharge summaries); and 
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Contractor Name: UC Citywide Appendix A-6 
Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01-06/30 

d. Peer review of each client file using the chart checklist, at 30 days after intake, 6 months, and 
discharge; the supervisor oversees reviews and instructs staff to make corrections and 
prevent recurrence. 

3a. CLAS standards implementation at the Citywide agency level i~ documented in the agency-wide 
administrative binder, and includes documentation in the CBHS cultural competence tracking 
database. CLAS standards implementation at the SCCM program level includes 

a. Plan-Do-Study-Act cycles, incl. 

i. Staff and/or client review of a cultural issue (identifying likely root causes of 
problems) to develop a plan for improvement (plan), 

ii. Implementation of improvements (do}, 

iii. Evaluation of outcomes (study), and 

iv. Continuing changes that are helpful; adjusting plans.t~at are not helpful (act). 

3b. SCCM staff cultural competency (CLAS standard 4) is monitored and improved by 

SI Page 

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of . 
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion 
for staff selection (interview and reference questions), discusses it with new staff during 
their orientation, reviews it with staff during performance evaluations, and points out 
cultural issues that may affect client or staff interactions during individual and group 
supervision. 

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings early 
In each fiscal year, with periodic reminders until documentation of training completion is 
received (e.g. Transgender 101 and 12N trainings, trauma trainings). 

c. Optional culturally relevant trainings offered through DPH or UCSF are distribut~d via email, 
then discussed in group supervision, and staff coverage arranged or services rescheduled to 
allow staff to attend. 

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings, 
and the supervisor encourages staff to identify and attend trainings relevant to their cultural 
competence. 

e. Staff training documentation including culturally relevant trainings are maintained in 
administrative binders (for trainings applicable to all} and individual staff files (for 
individually selected trainings attended). 
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Contractor N;µne: :UC Citywide Appendix A-6 

Program N1m1e: UCSF Citywide STOP Sobering Ceirter Case Management Contract Term: 07/01-06/30 

3. Satisfaction with SCCM seNices 

a. Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction survey, 
offered to every ~lient receiving services during the survey period; and . 

b. Is reviewed in group supervision (for client satisfaction) and in the program director's 
supervision with the Division Director (for client and trainee satiSfaction), and plans for 
change are implemented as needed, using Plan -Do -Study-Act cycles. 

4. Outcomes CQI is included in CQI item 1 above. 

9. Required language: 
N/A 
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Contrador N(lme: UC Regents Appendix A~7 

Program Name: UC Citywide Assisted Outpatient Treatment Contract Term: 07 /01 - 06/30 

1. Identifiers: 
Program Name: UC Citywide Assisted Outpatient Treatment 
Program Address: 982 Mission St. 2nd Floor 
City, State, ZIP: San Francisco, CA 94103 
Telephone/FAX: ·415-597-8065/415-897-8004 
Website Address: http://ucsf.edu/ 

Person Completing this Narrative: David Fariello 
Telephone: 415-597-8065 
Email Address: david.fariello@ucsf.edu 

Program Code(s): 8911AO 

2. Nature of Document: 
· 0 New D Renewal ~ Original 

3. Goal Statement: 
The Citywide Assisted Outpatient Treatment (AOT) project will provide comprehensive clinical case 
management, to severely mentally ill adults who have been ordered by the court/entered into a 
Settlement Agreement with the court to participate in outpatient treatrpent. The goal of this 
program is to provide intensive outpatient services to consumers in order to improve their quality of 
life, as well as prevent mental health crises and cycling through emergency services or incarceration. 
Services will be consistent with legal requirements outlined in the Welfare and Institutions Code 
§5348{a) and will include outreach, crisis intervention, medication assessment and management, 
individual, group and family therapy, as well as case management. Staff to client ratios will be 1:10 

4. Target Population: 
San Francisco Adults that have been court ordered or entered into a Settlement Agreement to 
Assisted Outpatient Treatment. Adults with severe mental illness that are not engaged In treatment 
and at risk of deterioration in the community and subsequent crisis contacts. 
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Contrador N1;1me: UC Regents Appendix A-7 

Program Name: UC Citywide Assisted 01./tpotlent Treatment Contract Term: 07 /01 - 06/30 

5. Modality(s)/lntervention(s) 
Uhits of Service (UOS) Description Units of Number Unduplicated 

Service. OfOients Oients 
{UOS) {NOC} (UDC} 

of> -Case Mgt ~rokerage r:·I : ·.• 

· 3.2 FTE = 6AOO 6,40.0 .. ! ·E 

OP- MH'Svcs - c 

3 .2 FTE = 4,000 4,000 

OP - Medica.tion Support 

I .40 FTE:::: 7 ;200 . 7,200 

OP - Crisis lnteNentiori 
3.2 FTE = 4,soo 4,500 

. ' " 

To~al IJOS Delivered zz,100 
To@l l)OC Served 25 

COST REIMB{.IRSEMENT 

6. Methodology: 
* Consumers are assertively engaged and followed throughout the system as they transition 

through hospitals, jail, IM bs, shelters, or residential facilities. High-risk consumers in Board & 
Care are seen at their home regardless of the facility's location. Over 50% pf services are 
delivered in the community. Medication services can be delivered in the community. Case 
managers accompany consumers on p1,Jblic transportation or use the Division van to access the 
community. 

• The programs engage family and informal resources in the community to support consumers: for· 
example, restaurant owners to provide prepaid meal plans, hotel owners to help monitor 
consumer functioning, store owners to support grocery budgeting, etc. 

IJI · Hands-on, case management activities to address both the immediate support system issue and 
the acquisition of problem-solving skills, building indepenpence. 

• Treatment team members are quick to intervene in the community when. a consumer is headed 
toward a crisis. Daily medicadons, supportive counseling, and on.:.call phone support can he,lp 
consumers avoid a hospitalization or arrest. 

A. Program outreach, recruitment,.promotion, and advertisement. 
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Contractor Name: UC Regent~ Appendix A-7 

Progrum Name: UC Citywide Assisted Outpatient Treatment ContrQct Term: 07 /01 - 06/30 

Our referrals come from Department of Public Health (DPH). Director of Assisted Outpatient 
Treatment with Department of Public Health provides outreach, recruitment, promotion and 
advertisement. 

8. Program's admission, enrollme.nt and/or intake criteria and process where applicable. 
Department of Public Health refers individuals to Citywide Assisted Outpatient Treatment that 
are court ordered or enter into a Settlement Agreement to Assisted Outpatient Treatment. The 
program adheres to the guidelines, definitions and services as described in the intensive case 
management guidelines, 

C. Program's service delivery 
Citywide Assistant Outpatient treatment model provides comprehensive case management, 
crisis, family, individual therapy, and Unkage to medication services for consumers that are 
either court ordered or in a settlement agreement to Assisted Outpatient Treatment. The court 
order or settlement agreement is for 6 months but the court could extend the court order or 
settlement agreement for 6 more months. Providers provide intensive case management for as 
long as they.are part. of the Assisted Outpatient Treatment court process and provide linkage to 

. the appropriate level of care in the community. Medical staff work closely with case managers 
to provide psychotropic medications including drop-in1 at consumer's home, or daily 
medications if needed. Treatment is provide~ continuously, wherever the consumer is located. 
Thus outreach to the consumers home, outreaches to community agencies and businesses1 

visits in custody or in the hospital, are all routine modes of delivery of services. The pro&ram 
incorporates the principles of the "Wellness and Recovery" model of services. Consumers work 
with .case managers to develop a Wellness and Recovery Action Plan, specifying goals for 
incr~ased skills, increased tunctioning, increased persona.I resources and· illness management. 
We maintain a special emphasis on helping consumers locate and maintain productive activity 
including education, prevocational training, volunteer work and paid employment. Involving 
consumers in group therapy, dual diagnosis groups, pre-vocational training and stipend jobs, as 
well as social activities is a central aspect of Division programs. We also provide support in 
obtaining and maintaining housing. Consumers are seen as often as is clihically indicated. 
Program hours are 8:30 am to 5:00 pm, Monday through Friday. After hours and weekends are 
covered by on-call staff who provide phone consultation and support to consumers, support 
members or othe,r agencies. 
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Conir.ador Name: U.C Regents Appen~ix A"7 

P~gram Name: UC Citywide Assisted Outpatient Treatment ~rrirai;t Term: 07 /01 - 06/30 

D. Program's exit criteria and process 
Citywide Assisted Outpatient Treatment provides intensive case management to consumers that 
are either court ordered or in a settlement agreement to Assisted Outpatient Treatment. When 
the Assisted Outpatient Treatment Court order or Settlement Agreement ends, providers connect 
consumers to the appropriate level of care. This can include linkage to an intensive case 
management program or regular outpatient treatment in the community; 

E. Program1s staffing - See Appendix B 

1, Objectives and Measurements: 

Outcome Objectives 

~ By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment 
Program w·ill have a 10% reduction in psychiatric crisis contacts compared to the previous fiscal 
year, as measured by Psychiatric Emergency Services (PES) contacts and documented in Avatar 
as well as a joint data collection effort between UCSF and DPH's AOT Care Team. 

@ By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment 
Program will have a 10% reduction in total number of incarcerations compared to the previous 
fiscal year, as measured by number of jail contacts with the San Francisco County Jail and 
documented in Jail Information Management (JIM) as well as a joint data collection effort 
between UCSF and DP H's AOT Care Team. 

~ By the end of Fiscal Year 18-1.9, participants enrolled in the Assisted Outpatient Treatment 
Program will have a 5% reduction in total admissions to an inpa.tient psychiatric unit compared 
to the previous fiscal year, as measured by number of admissions and documented in Avatar as 
well as a joint data collection effort between UCSF and DPH's AOT Care Team. 

Process Objectives 

• By the end of Fiscal Year 18-19, 50% of participants enrolled in the Assisted· Outpatient 
Treatment Program will ·be connected to another Behavioral Health provide~ within the System 
of Care, as measured by an open episode and documented in Avatar as well as a joint data 
collection effort between UCSF and DPH's AOT Care Team. 
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Contractor Name: UC Regents Appendix A·7 

Program Name: UC Citywide Assisted Outpatient Treatment Contract Term: 07 /0l - 06/30 

o On any date, 100% of participants enrolled in the Citywide Assisted Outpatient Treatment 
Program will have a current finalized Treatment Plan of Care in AVATAR within 60 days of 
opening. 

• Objectives will need to be reported to BOCC by 9/1/18 

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director 
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own 
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision. 
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the 
Divisions' bi-weekly Leadership meeting for review as well as team meetings within each program. 

I 
I 
I 

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. 
All s\,lpervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a 
forum to identify program functioning strengths and limitations. Additionally there is a weekly 
Community Meeting in which clients are encouraged to. identify concerns or improvements needed. 

C. Every year staff language and cultural skills are identified as part of our Cultural Competency 
program. As part of the hiring process specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The Division fu'lly participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are 
currently working_to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill 
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required language: 
Not Appllcable 
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Appendix Ii 
Calcubitlon of Charges 

1. Method of Pay;ment 

Contractor shall submit monthly invoices by the fifteenth (15th) working day of each month, in the 
format attached in Appendix F, based upon the number of units of service that were delivered in the 
immediately preceding month. All deliverables associated with the Services listed in Section 2 of 
Appendix A, times the Unit rate as shown in the Program Budgets lfated in Section 2 of Appendix B 
shall be reported on the invoice(s) each month 

2. Program Budgets and Final Invoice 

A. Budget Summary 

B-1: Citywide Linkage 
B-2: NOVA. 
B-3: Citywide Roving Team 
B-4: Citywide Services for Supportive Housing 
B-5: Citywide STOP 
B-6; CityWide STOP Sobering Center Case Management 
B-7: Citywide Assisted OutPatient Treatment 

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this 
Agreement, $2,444,090 is included as a contingency amount and is neither to be used in 
Program Budgets attached to this Appendix, 'or available to Contractor without a modification 
to this Agreement executed in the same manner as this Agreement or a revision to the Program 
Buqgets of Appendix B, which has been approved by Contract Administrator. Contractor 

. further understands that no payment of any portion of this contingency amount will be made 
unless and until such modification or budget revision has been fully approved and executed in 
accordance wit'b. applicable City and Department of Public Health Jaws, regulations and 
policies/procedures and certification as to the availability of funds by Controller. Contractor 
agrees to fully comply with these laws, regulations, and policies/procedures. 

The maximum dollar for each term and funding source shall be as follows: 

Jil1y:·1. -16'1s 'ttirou.9ii-'June ·~a.· 2019 
ji.iiy 1, 2019 through. June 30, ·2020· 
Juti f: 2020 thro~9i1-Ji:ii10 30;-202f 
)u1y 1, 202·1 through June.3a,· 20?2 
subtotal~ July 1, 2~1~·tti.rouQ~ June 30,' 2622 

Contingency 
.TOTAL- Juiy t,. 20iB.!hrough J°urie.30, 2022 

·$ 5,o91 .as·s 
$ s;·mhJ~55 
·$ 5:o9f85s· - ., . ~· .......... 
$ 5,091,855 
$26,36iA2o .. .. . . . 

. . $2:444,o'~:m 
' $22,81\5f0. 

C. . Contractor agrees to comply with its Program Budgets or Appendix Bin the provision of 
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation 
of the City are subject to the provisions of the Department of Public Health Policy!Procedure 
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Regarding Contract Budget Changes. Contractor agrees to comply fully with that 
policy/procedure. 

D. A final closing invoice, clearly mark¢ "FINAL," shall be submitted no later than forly~five (45) 
calendar days following the closing date of the Agreement, and shall incl~de only those Services 
rendered during the referenced period of performance, If Services are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to City. City's final 
reimbursement to the Contractor at f!ie clcise of the Agreement period shall be adjusted to cbnform 
to actual units cemfied multiplied by the unit rates identified in the Program Budgets attached 
hereto, and shall not exceed the total amount authorized and certified for this Agreement. 
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Pae# 
DH Le arEnu1· BaliSd Qn FY 

$ 4471 .-$ 

17S 853 

.$ 
223,324 

- $ • $ - $ 
987;524 $ 223,324 $ 369,258 ··$ lf70,551 $ 2Q.367,42D 

Ro>nsed 711/2015 
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Appendix B • OPH 1: Department of Public Health Contrllct Budget Summary 

DHCS Legal EnUty Number (MH)-"00"-1'"1~7 -.,,.-,-:-:0-0,--

DHCS Lag al Entity Namo (MH)/Con!ractor Name (SA) ~IR~eg=en_ts~o~!)~U~C_S~a~n~Fra~n_ci_sco~-------------
Paoe# 2 

Based.on FY 2018-19 
Document Date 05101/18 

ContractAppendb< Number,_ _____ +-------+------+------+------+-----+-------< 
Program Nama(s)l-------+------+------+-----+------+-----+-------1 
Prov~erNumber!-------+------+------+-----+------+-----+-------t 
Proaram Code(s) 

Funding T •rm (mmlddlyy - mm/ddlyy) 1vTAL 

Salaries $ 3.007 930· 
EmaJovee Benoflls s 1 253.909 

Subtotal Salaliee & Emplovee l!enefrts $ 4,261,~9 

Ooen:rli!V'l ·Ex.oanses $ 284.462 
Can<inl Expenses 

$ 4,546,301 
Indirect Expanses $ 545,555 

Indirect% 12..0% 
• $ • $ 5,091,1)55 

Employee Fringe Benejlts % 40.0% 

MH STATE Adult 1991 MH Realionment 200.000 
MH COUNTY Aduit - General Fund 1520289 
MH COUNTY Adult - General Fund !CODB\ $ 80847 
MH COUNTY Adult WO CODB ' 17,370 
MH MHSA ICSSl $ 470551 
MH WO Sherlff Den=ment- NaVA 178 653 
MH WO HSA UC.Rovlna Team $ 515,951 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES • $ • $ • $ $ $ 4,520,439 

SA FED· DMC FFP, CFDA #93.775 $ 42.900 
SA STATE PSR Druo Medi-Cal $ 23,100 
SA COUNTY • General Fund $ 493 764 
SA COUNTY· General Fund (CDDB) $ 11,852 

$ 
$ 

TOTAL BHS SUBSTANGE ABUSE FUNDING SOURCES $ $· $ $ - $ $ $ 571,416 

$ 
$ 

TOTAL OTHER DPH FUNDING SOURCES $ $ • $ • $ • $ - $ 
TOTAL DPH FUNDING SOURCS~ $ $ - $ • $ 5,091,855 

',_ ."·:: .. ·. 
TOTAL NON-DPH FUNDING SOURCES - $ - $ $ 
TOTAL FUNDING SOURCES (OPH AND NON-DPH) $ • $ $ $ • $ .$ • $ 5,091,855 

Prepared By Constanc:a Revere Phone Numb<!r 41&-097.ao47 

Revised 7/1/Z016 
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andlx.ll ·.DPH 2:·Dopartm'1Ul.of Public Heatb Cost.ReportlnglD-Colleollon (llR!>CJ 
DHCS l.egalEntlt)(Nan)< .. (MM),ICon1rntjo[Na!n• (SA) 00117 

P.iovidarNam•""·u"'c'°'a'°m~'iide"""·u,.,n"·i<a,...!l_• _______________ _ 
PIQVJ([or NLVllber~l\9=.1~1~. ___ _ 

DOC\lmenHlate ·Q6/01/18 

Revised 7/1/2015 
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Program ~e: Clty#ldl!I Un\laga. 
Program CoOe:~8"-91,_,1:c4 ________ _ 

Psyi;::h s ... c HC Supv i /2 (formorl)' Cl/niJ:sl Social WOl'ker IVl.U • 
SWl 

TOTAL 

07Kl1-0B/30 
FTE s~ 

0.25 s 4Q.888 

1.00 $ 101.165 
8.00 $ 452,041 

Appendix e. llPH 3; Sall!f'le& &. Benellts Datall 

FTE 
0.2S ... 
1.DO 101.185 
6.00 452,041 

T<>Ws: 7:;;Jj $ 803,\14 72E s eo3, 114 a.co s 

41.49%1 $ 250.222 I a.OD'/~\ 

TOI AL SALARIES &. BENEFITS ss@I 

R•""8d 711/2015 

P129 

Appendix~: ' !>-1 Page# ___ z __ _ 
B..,od on FY 2011\-19 

Dorun<:nl Dal• O&ol/\8 

FTE FTE Ssltarlcs FTE 

0.00 $ a.co s 0.00 $ 0.00 $ 

0.00111 0.00%} 0.00%1 0,00%1 

LL 



Program Name: Citywide Linkage 
Program Coda:·_,ils"". ·"-11'-'4'-------

Expense ~orfes & Uno llems 

Term.(mml.ocVw-mmlddlyyJ;. 
Rent $ 
Utlll&! (call Pluma} $ 

Office SUPPiies $ 

Plioloeoovino $ 
Prooram Suoolles $ 

Compuler Hatdwara/Saflwara. $ 
· Mitlor!ala-8;-SUppU_ea Total: $ 

Tralnlno/Stait Davalonment 
lnsuraoee iaulol s 
Professional License $ 

Permits $ 
Eouiomenl.l:ease.&:Maintenance $ 

-~ O.!Wiallng Total: $ 
local Ttavel $ 

Out-of-Town Travel 

Field Exoails&s 
SlaffT.ravol Total: $ 

Consultanl/Sobcorilraclor.(P.rovlde 
Consultar]l/Subcontraetlil!I Agency.Name, 
s.iv1Ce. Deliill w/Dates; Hourtv Rate and s 
(add m<>ra Cons(lltanl/Subcontraolor·fln•• as 
neca=rvl ... $ 

Consullantr,;ubconm.ctortotal: ·$ 
0ata.r>1etwork lier.ices $ 

CCDSS • Co_mpuliI]g and CQmmunlclillon 
Device Support Sewlc8s · $ 
LJabiiltv chamao $ 

UCSF FactJllY and SlaffHR Rachar00 

Gilani food and mis<:ellaneous ""P"nses! Cllant 
m!~llan~l:lf> expans:es inolude coffee, 
lunches, hygiene prodlu:tlvios, clothing, taxi 
voucheralbua·tokens etc. Onconlives) 

otherTolal: $ 

°TOTAUli>SRATING EJ(l!~NSE I $ 

Revised 711/2016 

TOTAL· 

07/01-os/30 

. 738.00 $ 

73U,OD .$ 
1.000 $ 

1;000 

700 

700 $ 

.$. 
3;628 •$ 

5,133 $ 

4.946 •$ 

6037 $ 

4.ooo ·s 
211;944 :$ 

28,382 I$ 

Appendix B • DPH 4; Operatlog E:q>enses Detall 

Appandlx II: ll-1 
F'sQe# 3 

Bassd on FY -20rn-1g 
Docllmenl Dale 05!01/18 

07/01-08/30 ... 

738.00 

.$ 

1,000 $ 
700 

70D $. ·$ $ $ 

$ $ $ 

$ $. $ .$ $ 
3,828 

5,133 
4,946 
8,037 

4000 
25;944 $ $ $ $ 

:za-.aa2 I$ 
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Re<lsod 7/1/2015 

/>fJ ndh< B • DPli 2: Department of Public tleJllh Cont Ra rtin lO&ts CoUoctlon (CROC) 

DHCS legal EniltyName (MH)/Co-Name (SA),:00c:o1,__,1"-7~-~----------------­
Providor Name UC Clt)'lide NoVA 

Provider t-lumber_,.8"'91,__,1'------

FE!e-ftir--Setvice. Fee-For~lca Fae-For..saMre 
IFFS FFS FFS 

19 976 41.398 650 
Slaff Minute Stalf Minute S 

$ 2.95 3.90 s 4.54 
$ 2.95 $ 3.90 $ 4.54 

3.45 $ 4,30 $ 5.00 

P131 
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Program Name: Cltywida NoVA 

Program Code:.::B::..91:..:.1;;.NO=--------

TflND Unm/riJ1t."'-l'T'lm/ddJw\: 

Ps)'Oh Svc HC.Supv·112 (fonneriy·Cftn!cal Si:ic!alWo!l<er· 
IVlll-SUol 
Clliilcal Socia~Wilrkar 1111 

I 
I 

IEmpli>yee Frlitg• ll<inl!fit<: 

TOTAL·SAl.ARIES'& llENEFIT8 

Rev\oad 7/1f.>015 

TOTAL 

07I01-0Sl30 
FTE Sa!Mos 

0.20 • 20237 
1.40 s 116 617 

Appahd!x B • DPH ~: S.lari"" & aenom., Duloil 

I~';; ,:;::·;;.;;~~"l 
· coo a 
H!.IHMCOrioM~ · 

01101-oor.io 
FTE satnries 

0.04 $ 4047 
0.28 s 23 323 

0.16 ~ 16190 
1.12 $ 

136,854 0.32 $ 27,371 1.2~ $ 109.~3 · 0.00 G 

42.16%1 $ 46,147. I o.OO%j 

11 38.eou I I $ 155,631l I 

P132 

AppendiX no B-2 
Page#. 2 

Based on FY 2016-19 
DoctJmanl DalB 05/01118 

o.oo $ 0.00 ~ 

I o.oo<X>I I o.oo<X>j 

1.$ 



Program Name: C\tywlde NoVA 
Program Coda· 8911 NO 

E:q>an6e Categories & Llne llehla 

Tenn (mm/ddlyy-<nmlddiyy): 

Rent 
UUllUeS(\elephone alootrlcltv, water. oas\ 

B<>ldloa Reoair/Mainlanance 
Occupancy T Ota!: 

Office Sunolias 
Phofoconvi~ 

'"""'ram Su.ool!es 
COmouter HardwaralSoftware 

Materials & supplies Total: 

Tralnina/Staff Develooment 

Insurance lauto\ 

Professional License 

Penn Its 

IE<luipment Lease & Maintenance 
General Op•railng Total: 

Local Travel 
Dul-of-Town Traval 
Fleld l'vnaoses 

staff Travel Total: 

Consultant/Subcontractor (Provide 
ConsullantlSubconlracUng Agency Name, 
Service Dalall w/Datas Hourlv Raia aod 
(add more Cansultanl/Subcontractor llnas as 
neceasacvl 

Consultantlsubcontractor Total: 

Data Network Services 

CCPSS ·Computing and CommunlcaUon 
Device Support Services 

Liability chatQes 

UCSF Facullv and $taJf HR Rscharoa 

Ctient food .and miscellaneous ~eS: 
Client mlacefl.aneous expenses include coffee, 
lunches. hygiene prodlJCtivBli, clothing, m><i 
vouchers/bus tokens e\c. lincentivesl 

other Total; 

TOTAL 

07/01/17-06/30/16 

$ . 

$ . 
$ . 
$ 
$ . 
$ . 
$ . 

$ -
$ . 
$ . 

$ . 

$ . 
$ 
$ 645 

$ 1,133 

s 1,122 

$ 1759 

$ 4,6S9 

Appendix B • DPH 4: OP"raling Expenses Detail 

• SDMtNU.gulal FFP · MHWOiia .. ;.,ff Account1n·g.Code 3 
(59:1')'\\HAd"1! ... De):l8.rtme.nt .. ff.OVA · (lildex Coda .or · 'eou,,1y·wo.COPB 
HMHMec73ll513° 

HllHMNGVAPRWO . netaa) :· 

07/01-00/30 07/01--06/30 

$ $ . $ . 
$ . $ . 

$ -
$ -

$ . $ . 
$ - $ . $ 

$ $ $ . 

$ . $ $ . 

$ $ . $ . 
$ 169 $ 676 

$ .. 227 $ 906 

$ 224 $ 698 

$ 352 $ 1408 

$ $ 
$ 972 $ 3,887 $ -

TOTAL OPERA.TING EXPENSC I $ 4,859 J $ 972 I$ 3,SUl' i $ 

Rev/sed?/1/2015 
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Appendix #: __ -"B"'-2'----
Pago # 3 

Based on FY 2018-19 
Document Date 05101/18 

,AeCOUnltng eode 4 Alicounftnij c~ 5· 
· (lnd"" c::oda ,6r UMai<C¢eor-. :J\l:cotinttng.Code 6. 

{lrid'e><.Ct>da·or~fl) o.tani Detail)· 

$ $ . $ . 

$ $ . $ . 

$ $ $ . 

$ $ . $ 

$ . $ . s . 

$ . $ $ . 



_...,7/1/2015 

Colloctfon lCROC 

DHCSJ;egal l'nlltyNam• (MH)IConlm:WrNam• (SA)=Oc;01;.;1,_,_T~-=--,---=----------------­
Pl'OWWNama.-Z.Cifywide Rovlnp Team 

ProviderMumbar'~-!!91=1~----

Citywide Rovlog Cltywldo Roving 
aam · Truuil 

8911RT a911RT 

SA.On 

2.i 7 . 2.1!9 $ 3:SS 

3.4!i :s . 4.30· $ 5.05 

P134 

~.::--~~"'-3~. --! 
.~on FY 2011149 

oooum0111J;1a1o D5/of11a 
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A,pporuHx B 'DPH 3: Salorles & Beno~ls O.tall 

Program Name: Citywide Roving Te.am 
Projjram Code:.~8"'9_,_11,,_ITT"---------

·TOTAL 

T•rrn fmmfdn~mldd!vvl: 07/01--06/30 07/01-0£/;W 07/01-06130 
Po'lffilonTltha 

Peydl Svc HC Mgr 1 {fumulrly Superilslng Cinlcal 
S-OclelWOli«lrl 
P•ych Svc HG Supv 112 (fumie<1y CUnical Soclel Worker 
11/111-Suoorvlsor\ 
Social Work l\Ssociote 
CUnlcalSoclei Wonw Im 
Administrative Asslstanl !VIII 

FTE 

o.so $ 

o.88 < 
0.89 $ 
4.25 s 
0.65 $ 

Tolah!: 7.47 ~ 

TOTAL SALARIES & BENEFITS 

Re'c'ised 71112(115 

62714 0.37 s 

86161 0.40 .. 
49,016 0.41 $ 

318.024 1.95 ~ 

37 896 0.30 s 

555,611 M3 $ 

234,274142.15%1 $ 

790,085 I I$ 

FTE 

28780 0.43 33,934 

40.459 o.46 s 47702 
22.494 0.48 $ 26.522 

1.W.946 2.30 s 17? 078 
17.391 0.35 < 20505 

255,071 4.04 ~ 300, 7 4-0 0.00 $ 

101,s12 J 42.wlbl $ 12s,182 I 0.0011! 

362.583 I I$ .m,502 I 

P135 

Ap~lx #; ___ B-3 __ _ 
Page # ___ 2 __ _ 

Based an FY 2018-19 
oocumanJ Dale ()5,1)1/1 B 

FTE Salari&S: FTE ' salarl .. 

0.00 $ 0.00 $ o.oo $ 

I 0.00%1 I 0.00111 I 0.00%1 



Program Name: Citywide Roving Team 
Program CO<!a:~89~1~1~Rf~·------

i.arm.(mm/dd/yy;nm/dd/yy\: 
ijenl 

U!ililleSltaleohone. electricitv. water oasl 

· Occu~cv Total: $· 

$ 
Pholtx:onvlno $ 
Proo ram Suoolles .. · 

l\l;itVrlal• &·suppllGii Total: $ 

Trainlno/Stalf Develoornant $ 

insurance lautQl $ 
Professlonal l.Jcense $ 
Permits 
Eouiomanl L.easa.&,Malnlsnance $ 

Local Travel 
Out-of-Town Trav9J $ 

Field Exnenses $ 
Stall Travel Total: $ 

Consultanl/Suboontm<:tor (Provide 
Consu1tant/Subc9n1ractlng·Agency Name, 
secvlce Delall.wJDatas.'Hourlv·Rala:and ·s 
(add more Conirulla!1t/SubC011tractcr lines as 
necessarvl $ 

C011sullaiit/subcontr.oior-Total: $ 
bats Network J>ervloes $ 

c=s -Comp~ling and Communication 
Devlca Sunn<>rt Se(l(!ces $ 
UabBJty char~es $ 
\JCSF Faoultv SndStaff HR.Rechiiroe 

Gllenl food and ml•ceTianeousexpenses: 
Cllen! mioeelfaneo~s expanses include coffee, 
lunches, hygiene produativeS, c:lOUilng, la><I 
wouchera/bus.1Dkerni ate. llncanUvas\ $ 

Oitier'fotru: $ 

L TOTAL.0.1'ERAllNG . .EXP:ENSE I $ 

Rei.1aod 711/7015 

Appendix B - DPH 4: Operating Expen .. s Dolall 

TOTAL I 
SDI!!;•~.. . .FFP 

'(t;O%) . • 

Appendix #; ___ B-_3 __ _ 
Page# 3 

Ba!;sQ.on FY---=20"'1°"a-,-1"'s---, 
DoCl)ment· DatJo 05/01/18 

1!H'W0 HSAUC ~n\lilg,®ciei·~n:n!!!i"COde,l\ A~i.;~ ~·~l\tlng,Cdda;6 ·· . Geneiil! Fund 
·Wi·Mult.C<»Jrtty·WO 

. COllB 

Rovln~Toam (liided:bcie:cit (1!>!la>«.~•·'?I' · (!0~~11r ; (lnil~~J~odll o< 
HMHMRDVINl'Wo , ~1) :· ~I) . ; GelSBj._ : ., ; " . ' ' iDaJall) · 

. .HM~Mciri~t.s 
07/01-06130 01ro.1-001;iir 07/01-06/30 

12.000 $ 6.507 6.493 

1zoop $ 6,507 ·s 6,493 $ $ $ 
5300 s 2A32 2 86ll 
. 500 $ 229 i 271 : 

9,000 $ 4.130 $ 4870· 
14,lillo $ 6,792 $ 6,008 $· .$ $ 

660. $ 229 271 

229 $ 211 $ 

$ .$ $. $ 

·$ $ $ 
3,944 :S 1;810 $ 2,13'.4 

5,289 $ 2.427 $ 2.a62 
4,5!;11 .$. 2,092 $ 2;45s 
8210 $ 3.767 $ 4442 

12000 $ S.507 . $ 6 493. 
34,000 $ 15,603 $ 18,$7. $ $ 

61,300 I $ 2!1,1a1 I$ 33,11l'l i.G I$ - Is 
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R&Yi5ed 7/112015 

App<iod!x B. PPH 2: D•pmmant"' Pub]la Haatn Cost Re olO Collact!on (CRDC) 

DHCS Legal Entilylla<ne (MH)/C<>nlraclorNam•(Sl\)~·0-0~1~17-------~~~--------­
Providec N<YTie UC City>Vida Sarvlces for SUpoortlve Housing 

Pn:i11ider Na'nber~8ll~1~1 ___ _ 

5.04 
. 5ll4 

6.10 

P137 
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Pf?9ram Name: caywtda s~ for fjupeo~ Ha~ng 
Program Codo;~89~1~1_Sl-I~--------

T•ro> (mmid""~'dd/w\: 
Posllfon Titlo 

CllOlcal ln1<tructor/Asst1Ass0c.IP.rofessor 

P&yeh Svc HG supv 112 {fomlerly:.Clll1lcal $odal Worker 
1Uiil '.Suaef'll50r) 

Admlnlotratilie Assletant \VIII 

Totalo: 

07/01-05/30 
FTE Snlarias 

0.20 41,053· 
0.20 28,985 

2;00 s 201.369 
1.15 $ 65659 
4.00· $ 2842.R7: 
2-20 .$ 375 433· 

0.05 4.208 
2.00 95372· 

11.80 $• 1,097,466 

BEJd 

Appendtx B .. DPfl 3: $8.Jertes & Benefth5 Data.JI 

AppendlX #: B-4 
Paga# 2 

&i:sed. on FY 2018-19 
Document Oti~ 05/01/18 

07101-06130 07/0t-06/30 
FTE Salaries FrE Salarle5 F1E Sal(lrias FTE salaries FTE Salarios FTE Salarles 
o.21r ~ 41,053 $ 

0 .$ 0.20 $ 28,985 

1.80 $ 181.232 0.20 $ 20137 
0.90 s .50,258. 0.25 $ ·15 40·1 
3.60 s 255 949 0.40 s 28.d38 
1.95 $ 1:'\? 651 0.25 s 42,782 

0.00 $ 0.05 $ 4,208 
0,00 $ ·2.00 $ 96.372 

.8.~6 $ !l<l1,143 3.35 $ 236,323 0.00 $ o.oo $ o.oo $ 0.00 $ 

!Employee Frlngo S.noflt:.: 41.85%1 $ 4S9,2DB.l41.77"kl $ 359,688-142.15%1 $ 99,a10 I 0.00%1 I 0.00%1 I o.00%1 I 0.00%1 

TOT Al 5Al:ARIES & BENEFIT8 I$ 1,456,764 I· Is 1,'220,831-1 I$ 335,9331 I$ I$ LL I$ 

Revised 7/1/2015 



Prugram Name: CttywkJg Serv~ for Suppo:rtlvs Hcusir'IQ 

Program Code·~B-"9~11~S~H~,.....----

Appendix B • DP)i ~: Operating Expenses Detall 

... 

Appendlxll: ___ B_-4 __ _ 
Page # ______ 3 __ _ 

Based on FY 2018-19 
Documool Data O&ll1/18 

Elcpense CD.tegories & Ltne It.em.& TOTAi. 

SOMC 1<$jj41M F1'1'! 
(.,0%) . .,· 

• 0 G4Il'!~F"°d 
.:.11~~coilnuiwo 

· CftXW!dQSG'rvlt:ea 
fotSupporti\'<I 
)1"""'19' (CR) 

. Gan~ F~nd .'. 
HMH!IC~ 

~\mil\llJ~•~ ;A!:<iounling.coao+ ~µt..:acod.1>' .~µ~\lnli~e 
.. {lndax'.Coda or • , (lnoox·COOe or. . · (lh<fox CQi!i,.oi<'.o : ... (lnd<iX;Code or 

. O&tai~ Dalal~ . . . Dab!fi)c " : .• P.oW} 

Tonn (mm/ddl)ly-mmlddlyy): 

Rent 
Utllltlaslteleohone elecirlcitv. Water nasl 

BtJlldlna Reoalf/Malntanance 
Occupancy Total: $ 

Office Suoonas 
Medl~l Supplies~ gloves, suture ltit, gauze, 
pregnancy test1 loX $Cfeen, bnnd..alds, alcohol 
pads, glucometer, o\uco-stnos eta. t 

Prnnram SuDolies S 

07/01-08130 

5 000 t 

5,000 $ 

20 000 $ 

6.000 s 
1 000 s 

. CPDB 
HJJHr.iccrso$ 

07/01-06/30 07/01--08130 

5 000 

5,00D $ $ 
20,000 ~ 

e.ooo s 
gga· 

ComouterHardwere/Sof!Wara~-----;l-'$~---1~1=.000=.,..~$--~1~1.=00~0'-<-------+------r-------+-------t-------i 
Mal<>rial& & Suppl; .. Tata!: $ lll,000 $ 37,993 S $ $ - $ 

Triilnioo/Staff Develooment S 1 200 $ 1 200 S 
Insurance (auiD\ < 
Profusolonel License $ 

Permits $ 
E.Qulpment Leaee & Malntanance :t 

Genaml Do.rating Total: $ 

Local Trove! 
Out-of.. Town Travel 

SlaffTravelTotal: $ 
ConsultanliSubcontractor (Provide 
ConsultanVSubcontracUng Agency Name, 
S81Vice Detail w/Dates, Hourhl Rota and 
(add more ConsultanVSUbcontractor II nae ee 
necessar;) $ 

Consultani/5ubc0ntractorTotal: $ 
Dalli Neiwork services $ 
CCOSS ~Computing alld Communk:atlon 
OevJce Sonnnrt Services .$ 

Llabllltv challlee $ 
UCSF Faculty end Slaff HR """"•~e $ 
Client food end mlscellan<>ous expen,es: 
Cl~t mlsca!Janoous oxpensas. lnclude 
G(Jffee, llinches, hygiene productives, 
clothing. taxl vouchera/bus tokens etc, 
IJncenUve•\ $ 

OtherTotal: $ 

TOTAL OPERATING EXPENSE. $ 

Revised 7/1/2015 

1,200 $ 1,200 $ 

B 000 S BOOO 

~.ooo $ 8,000 $ 

- $ 
B.230 $ 4,4ll2 $ 

8.354 $ 5,963 $ 
8,999 s 7,061 $ 

\3,924 $ 10,243 $ 

37,000 $ 20000 $ 
74,51>8 $ 47,749 $ 

12a,1os I $ ·99,947 I$ 

• $ 

- $ 

- $ • $ - $ 

$ - $ - $ 
1,769 

2,372 

1,938 
3,682 

17 000 
2.B,76-0 $ - $ - $ 

26,761) I$ 1$ • $ 

P139 



Revised 7/t/2016 

p<mdlx a• QrH 2-Doparlmant cf Publlc Hooth Coot Ropcrtl'1lJIDota Cclkdlcn.(C!IDC 

ErtllyNamet(MHVCC!ll(D-.Nom•.( ·. l.c·oo~t~1~7------------------­
PraYldar Name UC C!Wajde- STOP 

ProV!der Numbe.-~383=113~2~---

3Q 

P140 

llp~:--~~~5~__, 

Noli1==--05'\l~O""ia.1~11i~~~-< 

40 

193.05 



Program Na.me: Cll.ywtda STOP 
P'1)!lram Coda:""37B3;.,2,_,1---------

T•nm lmm/ddlw-mnWO/vvl: 
PosltfonTUls FTE 

0,25 
PIMih SVC HealthCare Su.>-1/SWA 1.00 
Admlnlstratlvo ,,..lstant It/Ill o.os· 

r--

Totslo: 1.30 

!Employee. Fringe BuMflts: 39,16%1 

TOTAL SAlAlllES & BENEFITS 

R.avl:aad 7/1rl015 

TOTAL 

07IO1-05/30 

42,184 
68.489 
3 029 

113,702 

Appondb: BM DPH 3: SalertB:fi & Benefits Detail 

Fil<j..-.J tlrug Mo<lj.Cal 

eoi:;~;~=· 
RO>Jlgoo>qn! l,PSR) DUO 

o&:.Ocunty Si\ Goi'aeral 
~ HM»SCaR.Es;ill 

07/01--06130 
FTE Salnrles 
0.22 $ 37,138 
1.00 $ 6f\,489 
0.05 s 3.029" 

1.27 $ 108,656 

G>'!'ff"l F<>M.(Cl<f 
'rlMH:sq<:R~ 

07101-Q613(1 
FTE s..iart .. 
0.03 $ 5,046 

0.03 $ 5,046 

Appondbc Jl: __ --:B-6c'--­
Paga # 

llasedon FY-~20'71&-~19c-_-
Documeol Data 05/01/1 B 

. ~Untlnu~!l· ~· AG!:.•~l\"la ~,, •.. ,~Ciunang,~~). .Ae00Untrn9 .ect1s s 
podµ Ood8 or·U..lslQ Qfodlli<Cod1h>r~Q. ~~~-o~~alll~( ·{ln.fu Co.ii <>< .• 00..IQ; 

FTE Salarl ... FTE Salario& FTE Salaries FTE Sa~ri~ 

0.00 $ 0.00 $ o.oo $ 0.00 $ 

44,550 1 ae.42% I $ 42,827134.15%1 $ 1,723 I 0.00%1 $ I o.00%1 0.00%\ I o.00%1 

158,2521 1$ 151,4831 Is 6,7691 !$ 1$ Is t $ 
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Progr.>m Name: Cllywld• STOP 
Program CQde:'_3_B32~1 ______ _ 

Expens& categories'& Llrnrttems 

Torm (mmlddlw"1lm/dd/yy); 

Rent 
Ulllltlasftaleohone ,elocliidlV, watar. oasl 

Blllldlno Reoali!Maintsnancc 
.Qcouoancv Total: $ 

Ptioloconvlno 
f>,;,,,ram Sunnlies 

Comoutar Han!ware/Software 
Maledals·& Supplies Total: , $ 

Trakilno/Staff DevBlooment 
'Insurance rautol 
Proress1ona1 Lican•• 
IPermtts 
,Eouiomenl Lease &'Maintenance 

GenerafOpmillng Total: '$ 

Ln<al Travel 
Out-of-Town Tra\f~) 

.Slaf!,Trayel'fotal: 

ConsuJtant/Subco~ (Provide 
Consultanl/Subcontractlng Ailency Name, 
Service Oetailw/l')alee Hourlv Rate.and 
(add more .ConoiiliantlSubcontTaeiof lines as 
'nac:es=vl 

Colisl!llanl/SubcontractorTotal: 

Medi-Cal Cerllflcatlon 
Pata Natworl\.Servk:es 
CCOS,S - Comp~ting and Communicatlon 
Davlce SuoporFSorvlces 

Llabllftv chargss 
UCsF Facultv and' StaftHR·Rscharoe 

Olho<Total: 

TOTA!. OPERJ),TING:EXPENSE 

Re<lsed Jn/2015 

$ 

$ 

$ 

$ 
,$ 

$ 

TOTAL 

07/01-06/30 

688 

922 
932 

1,84s 
4,389 

4,~1111 

Appendix B- DPH 4: Op,erating Exp0nses Deloll 

F"lfat.>!·b(OgJ>le<ll-, 
eor (liMC); eflll\ , , 
· im.m, 

Stalli:P.Jlbl(i>S:lllely. 
Ro;il~nt•{l'Sil} 
, ·:, .ol\IG , 

'&"C~un1Y.6A G..,.ral· 
, .i'ufllf , 

l:IMH$CCRE5227 
0710'1-WJ:lO' 

,$ 

$ 

·$ 

671 

$ 899 

Gom(Or \'Uf'd (G~) 
HMHScGRESm 

07/01-06/30 

$ 

17' 

$ 23 

$ 891 '$ 41 
$ 11!()2 $ 44 
$ 4,263 $ 125 

$ 4,~1$ '1~5: 
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$ 
$ 
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•$ 
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·Based on FY--~20~1-"a-~1~9--, 
DO<:tJmentDale 05llJ1/18 

$ 

$ 

$, 

,$ 

$ $ 

$ $ 

$ $ 



Appo1~ B .. OPtt :Z.: 06 l11Ull&nt of Pub Uc Hrullh CO$t R rtl IData ColL&ctloo CfU>c;) 
.Appeodb<# __ ~_ 

P{l9a #- 1 
Fl5C&!Year 1a..1e 

F.undlo Nofiflc.ulioo Dato 05/01/18 

100,800 e,400· 200,o(Sa 309;>50 
•'···.:-· .·;•,,,.: ;"i:,;, ·: .'.;?'l .. ; :'; •'::>;·. '.'51.-·...-1-~:~c: .. .-,;. b':""'.1'.· 112::'? ;;!~:; ~,: 

SA On 
Cosi eoet cost 

Re:!mbul"$&Tlanl Relmb!.rsement Relmlli.rsemsnt 
CR\ CRI 

800 50 
Sia Hoor Staff Hour 

168.00 
168.00 :WS.93 

NIA NIA NIA 
UndUPllcated. Cl!aol.'l UDC 10 10 

fW>obed71112tl15 
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Aflpendlx B • DP!l 3: Salaries & Benollb Detail 

Program Name: C~wlde STOP 6ob:ring Contor C:- Management 
Program Code:l3832SM-ANS I · 

Appendix#: B.J> 
Poge# 2 

Bawd~ rY 2018-19 
Docuinent.Da.to 0&01118 

•':: 

TOTAL c~i>!ilv~l)Ond.F.un.i ·~un4!nu·l>D\j•~. ~.~· . ~13· · . ..,,,~~~,i:'. :-~~1.~~;5 ; . ~ang.Co<!o,s ~'!5Q~"82!l7 . (Uidel<·~.o«o;alii~; Jl~illl:ic=iitllltltaP) .. (\n~loidi8litiO,:,'Pi>ilill), \f~Coif!i\~f.;lt~D. '((nile\i cod!i"r \letuD). 

CUnlcal lnslnlcior/A:ss!JAsS-00:~"""5abr 0.20 ·33,747 0.20 33;747 
Cnnlcal Sod•! Worl<er·lltl 2.00 143.269· !'-00 143,269 
Patten\ Navlga\Or (formerly c<immunltyHoalth Program 
Rael 

T.otal&: 

jEmpJ!!)! .. Frt!!!!• 8-flls: 

TOTAL SAIJU<IES & BENEFITS 

Rev~ed 7/i/2016 

0.50 10'.217 0.50 10,217· 
0.20 35 060 0.20 35060 
0.20 11.254 0.20 M 254 

3,10 233p.!7 3.10 233,647 0.00 .$ 

40.74%1 9S,156 j40.74%1 95,156 I 0.00%1 ~ 

L 32.11,703 j 328,7031 I$ 
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a.oo $ 0.00 ·~ 0.00 $ 0.00 $ 

I o.00%1 I o.oa%j f·o.00%1 I 0.00%! I 
I! [$ I$ I$ J 



Program Name: Citywkja STOP Sobrarlng Cerrt.a.rCB6o Mp1111qwnent 
Program Code·_=~~M-ANS _____ _ 

Expons<l Cltlegorlas & Une IUmu; 

Torin (mm/ddly;>-mm/dd/yy): 

Rent 
UUl!tlesl\eleohone e!ectr!c.ltv, warer oas\ 

Occupancy Total: $ 

OJliee Suoolles 
Photocoo~no $ 
Prooram suoones $ 

Mawrlals & SupplW<! Total: $ 

TralnlnofSteffDevelooment $ 
Insurance (aulol $ 
Profeselonal Ucense $ 
Penmits $ 

Eaulornent '-"""" & Malnlananca $ 
Gonernl Operoting Total: $ 

Local Travel 
Out-of-Town Travel 

$ 
StslfTravalTotal: $ 

CoosultanVSubconlractor (Provide 
Consultant/Suboontractlng Agency Harne, 
Service Detail w/Dates, How1v Rate and 

CCDSS - Computing and Communlcatlon 
Device $ll!)porl Services 

UCSF Facuit\I and Staff HR Rechsme 

CUent food and m~llaneous expenses: 

$ 

$ 

Client miscellaneous expenses lnciUde coffee, 
lunches, hygiene produciJves, clothing, taxi 
vouche<sibus tol<ens etn, llncenlivas)- $ 

01herToW: $ 

TOTAL OPERATING EXPENSE $ 

Revioed 7/1/2015 

TOTAL 

07/01-06!00 

1.540 $ 

1,541) $ 

800 $ 

3,400 $ 
4,0ilO $ 

200 s 

200 $ 
1 goo $ 

1,900 $ 

1,837 $ 

2,195 $ 
1,915 $ 

3,462 $ 

2.000 $ 
11,2ll9 $ 

18,849 $ 

Appendix B ~ DPH 4~ Operating E:xpeMes Detail 

~n1;yGe~1 

HM:~::mt7 

07/01-06/30 

1,540 

1,54() $ 

600 s 

3.400 
4,000 $ 

2(XI $ 

200 $ 
1,000 

1,900 $ 

1,637 

2.195 
1.915 
3 462 

2.000 
11,209 $ 

18,849 $ 

- $ 

• $ 

• $ 

- I$ 
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Document Date 05/01/18 

• $ $ 

• $ • $ 

• $ 

• $ 

• $ 

• I$ I$ I$ 



Rovloed 711/2015 

Coll&c;tion (CRDC) 

DHCSLegal Elltl!yNoola (MH~Oo~:~-"6"-,~'"1,_7 ,-,.,,,-,-... -<>-u!p-a-HOOI-. -,~;.,.m. __ 
111 
__________ _ 

ProvldarNumber~B9~1~1 ____ _ 

P mName 
p ram Code 

Mode/SFG MH) or- M SA 

HMHMPROPS3 95 814 

TOTA\. BHS k!EHTA\. HEAi.TH FUNDlllG SOURCES 
··~uplloo'Coij• 

{lndiii<cvile"'' 
.Potall 
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Program Name: C1tywld11-AuistMI Outp&timnt Trealm.!!!lnt 

Program Coda;~8~9t'-'1~A~O---------

TOTAL 

Term (rnm/dd/w-mmlddlwl: 07/01-06/30 
Pos.ttlon Titla FTE Salariu. 

Ps)<h Svo HC Supv 112 (f0'11'lerly Clinical Soda\ Worl<er 
!VIII -Suol 
CinicalSOClalWorl<erVll 

PaUenl Navigator (formerly Community Healtll Program 
Reo\ 
Hosoltal As>is!ant I 

1.00 94 820 
1.00 70,393 

0.50 18.635 
0.30 17353 
0.40 66 235 

AppcndlX B ~ DPH 3: Salarloo & &nafiti; Detail 

l.IH MHSA(CSS)' 
'ill!HMPROl>83 
. P.MHsti3--18b6. 

D7/01-06130 

1.00 94,820 
1.00 70,383 

0.5-0 18635 
0.30 17353 
0.40 66.235 

Appendix#; B-7 
Page;ll 2 

Based on FY 2018~19 

Document Data 05/01/18 

A=Unt![lg·eoil• 2 Ac"°ul)\loa C<><l<i :i:,' ~IJl\I! C911o.c..'' ;.}xi:oa..nii!'ii~ ~: • 'Acaiunt!n~ cC.00 6 
(lndiix Code 9,Pmollj t~'Codii or.~ {liid!'•:' Code qr.~~Hlli<liiX:¥~ ~l : c1n:<iu ~~or.belallJ 

FTE FTE FTE Salaries 

Totals: 3.20 W.436 3.20 207,435 0.00 ~ o.oo ~ 0.00 $ 0.00 $ o.oo $ 

jEmploy.,;, fringa BaneHls: 112,n4 / 42.ts%1 112.m I 0.0031 $ 0.00%1 I o.00%1 
TOTAL SALARIES & BENEFITS 380,160 l 380,1110 I I$ I$ 

Ra.i..d 7/1(2015 

/ 
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Appon<llx B • OPH-4: Operating Expensos Delall 

Program·Nama: Citywide Assll!l»d Ou\p<Uont Tra.tmont Appendix. #: ___ B-_7 __ _ 

Program Code:_8~91_1~A~O _____ _ Page# __ ~°"3~~~ 
Saoa!j.on FY 2!1.18·19 

Document Date 05/01/18 

MH·MlisJl.·(COOJ Aeoountingeode ·~·~61]9-cic~·:.llc ~n)\niraado'il. 

~"'s~~l 
'MaoilitllDg·llOde:6 

Exponae categorl"" & Line Items TOTAL liM!lhlP.ilo~. 2 ci..tax eo<1& "" ·.!lh.dal<·"Col:l!t'?r : ·tj~~~. ;, :,~~:r:·Of: 
PMl'ISOS-1805 ·· .• l'letafl) . · · ·a.tail) 

Tenn (mrnlddlw<nmi<ld/yy): 07/01-06/3-0 07/0f-06/30 

Rent 
LJtilill""'toJenhnn.,.alectric\lv. water. aas\ $ . 2000 2 000 
au!Jdlilo Rsoa1rilk1nt.inance 

Occupancy Total: $ ·2,000 2;000 $ $ $ $. 

Office Sunn Iles $ 3 000 3000. $" 

Phatocoovin<i $ 

Pron,.;m.SUooi'Les $ 

Commiler Haro\vaielSottware $ 2.400 $ 2.400 
' Mo;io.rtlll• a. Supp.lloa Total: $ 5,400 ·$ SA.OD. $ $ $ $ 

rriilniOQ/Staff Daveloomant $ 300 300 .$ 

Insurance laulo\ $ 
Professl<>nal Uconse $ 
Pemtlts s 
EQ!Jlomenl I.ease.& Malnleoence $ 

Generai:(lperaUng T.otal: $· 300 300 $ $ $ 

Local Travel $ 3,500' 3,500 
but-oHown TravBI $ 
Flald E.i:oenses $ 

Staff"Trawl Total: $ 3,SOO 3,5!)0. ·$ $ $ 
Consul!ant/Subconlri><;tor;(Provlde · 
ConsutlanVSubconlractlng Agency Name, 
Service Datall".wJDates Hourtv·Ratio·and 
(add more ConsuliantlSubcontraotor Uri es as 
ner.A&."9rv\ $ 

Consutblflf/SubcontractorTotal: $ $ $ $ $ 
pata ~twark:~s $ 1,690 $ 1,690 

ccoss .• Computing and Communlcatlan 
PevlceoSUnnnrl lJB!Vlces $ 2,266 $ 2,266 
Llab!Utv-r.hom= $ 2,193" $ 2.193 
uCsF Facultv and. staff HR Rech a me 3,627 s 3,627 

<;;Bent food and mlscaaa.neous expenses: 
Client miscellaneous oxpanses Include ooffea, 
luochos, hygiene produci!ves, c:lolhlng,!Bxi 
vouchersibus-.token• etc . .llncentlvesl s. 19000 s 19000 

otharTolal: $ 28,77.6 $ "28,775 $. .$ $ $ 

TOTAL OPERATING EXPi:NSEO $ 39,975 39;975 $ 

Revised 7/1/2015 
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Appendix B -DPH 6: Contract-Wide Indirect Detail 

Contractor Name: (Regents of) UC San Francisco Page # ____ 5 __ _ 

Contract CMS#:: 0 Based on FY 2018-19 -------
Document Date 5/1/18 -------

1. SALARIES & BENEFITS 
Position Title FTE Amount 

Subtotal: 0.00 
Employee Fringe Benefits: $ 

Tota.I Salaries and Benefits: $ 
2. OPERATING COSTS 

Amount 

Total Operating Costs $ -
Total Indirect Costs (Salaries & Benefits+ Operating Costs) I $ 

12% indirect costs 
89114 $ 105,806 

B911 NO $ 23,927 
8911RT $ 102,166 
8911SH $ 202,017 

38321 $ 19,517 
TBD $ 41,706 

8911AO $ 50,416 

l..-'-$--.-~54---"5,-55~61 

Total Indirect from DPH 1: $ 545,555 

Revised 7/1/2015 
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--------------------------- ----

I. HIPAA 

Appen~D 
Additional Terms 

The parties acknowledge that City is a Covered Entity as defined in the. Healthcare Insurance Portability and 
Accountabillty Act of1996 ("HIP AA") and is therefo:rerequired to abide by the Privacy Rule contained therein. 
The parties further agree that Contractor falls within the following de:finition under the lilP AA regulations: 

IZJ A Covered Entity subject to HIP AA and fue Privacy Rule contained therein; or 

0 A Business Associate subject to the terms set forfu in Appendix E; 

0 Not Applicable, Contractor will not have access to Protected Health Information. 

2. THIRD~PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third-party beneficiaries under this Agreement, and no 
action to enforce the tenns of this Agreement may be brought against either party by any person who is not a party 
hereto. 

3. CERTIFICATlON REGARDING LOBBYING 

Contractor certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or ,on behalf.of Contractor to any 
persons for influencing or attempting to influence an officer or an employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of 
any federal contract, the making of any federal grant, the entering into of any federal cooperative agreement, or the 
extension, continuation, renewal, amendment, or modificatio.n ofa federal contract, grant, loan or cooperative 
agreement 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, Contractor shall complete and submit the appropriate Federal form, in accordance with 
the form's instructions .. 

C. Contractor shall require the language of this certification be included in the award documents for all 
subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a p:rerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty ofnot less than $10,000 and not more than $100,000 for each such failure. 

4. MATERIALS REVIEW 

Except for production or distribution pursuant to a valid Public Records Act request, Contractor agrees that 
all materials, including print, audio, video, and electronic materials, developed, produced, or distn'buted in 
accordance -with Appendix A and with funding under this Agreement shall be subject to a thirty (30) working day 
review and approval by the Contract Administrator prior to such production, development or distribution. A failure 
by the City to notify Contractor of objections to the materials within said thirty- (30) working day period shall be 
deemed approval of the materials. 

5. · CALIFORNIA STATE ENTITY 

Page j 1 
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Notwithstanding anything to the contrary in this Agreement, the provisions of Sections 8, 23, 36, 3&, 42, 46, 
57, and 59 of this Agreement are enforceable orily to the extent such provisions are applkable to a .California state 
entity and constitutional co:rporati.on and are required by applicable law. 

Page 12 
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Appendi:xE 
Omitted By Agreement of the Parties 
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Appendix G 

SUBSTANCE USE DISORDER SERVICES 
such as 

Drug Medi-Cal, 
Federal Substnnce Abri§e Prevention And Treatment (SAPT) Block Grant, 

Primary Prevention or 
State Funded Services 

The following laws, regulations, policies/procedures and documents are hereby incorporated by 
reference into this Agreement as though fully set forth therein. 

Drug Medi~Cal (DMC) senrices for substance use treatment in the Contractor's service area 
pursuant to Sections 11848.S(a) and (b) of the Health and Safety Code (hereinafter referred to as 
RSC), Sections 14021.51- 14021.53, and 14124.20-14124.25 of the Welfare and Institutions 
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulations 
(hereinafter referred to as Title 
22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations, 
hereinafter referred to as 42 CFR 43 8. 

The City and County of San Francisco and the provider enter into this Intergovernmental 
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96), 
Substance Abuse ~revention and Treatment Block Grants (SAPT Block Grant) for the purpose of 
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT 
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration's 
(SAMHSA) National Outcome Measures (NOMs). 

The objective is to make substance use treatment services available to Medi-Cal and other non­
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX 
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered 
services rendered by certified DMC providers. 

Reference Documents 

Document lA: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse 
Prevention and Treatment Block Grant Requirements 
https://www.gpo.gov/fdsys/granule/CFR-2005~title45-voll/CFR-2005-title45-voll~part96 

Document lB: Title 42, Code of Federal Regulations, Charitable Choice Regulations 
https://www.law.comell.edu/cfr/text/42/part-54 

Document lC: Driving-Under-the-Influence Program Requirements 

Document lF(a): Reporting Requirement Matrix - County Subinission Requirements for the 
Department of Health Care Services 

Document lG: Perinatal Services Network Guidelines 2016 
Page\ 1 
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Document iH(a): Service Code Descriptions 

Document IJ(a): Non-Drug Medi-Cal Audit Apperus Process 

Document lJ(b): DMC Audit Appeals Process 

Document lK: Drug and Alcohol Treatment Access Report (DATAR). 
http://www.dhcs.ca.go~/provgoYPart/Pages/DATAR.as,12! 

Document lP: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004) 
http://www.dhcs.ca.gov/provgoypart/Pages/Facility Certificati.on.aspx 

Doetiment 1 T: Cal OMS Prevention Data Quality Standards 

Document 1 V: Youth Treatment Guidelines 
http://www.dhcs.ca.gov/individuals/Documents/Y outh _Treatment_ Guidelines.pdf 

Document 2A: Sobky"v. Smoley, Judgment, Signed February 1, 1995 

Document 2C: Title 22, California Code of RegUlations 
http://ccr.oal.ca.gov 

Document 2E: Drug Medi.-Cal Certification Standards for Substance Abuse Clinics (Updated 
July 1, 2004) 
http://www.dhcs.cago:v/services/adp/Documents/DMCA _Drug_ Medi­
Cal_ Certification_,,_ Standards.pdf 

Document 2F: Standards for Drug Treatment Programs (OctOber 21., 1981) 
http://www.dhcs.ca.gov/services/adp/Documents/DMCA _Standards_ for_ Drug_ Treatment_ Pro gr 
ams.pdf 

Document 2G Drug Medi~Cal Billing Manual 
http://www.dhcs.ca.gov/fonnsandpubs/Documents/Info%20Notice%202015/DMC_Billing_Man 
ual%20F:WAL.pdf . 

Document 2K: Multiple Billing Override Certification (MC 6700) 

Document 2L(a): Good Cause Certification (6065A) 

Document 2L(b): Good Cause Certifi~tion (6065B) 

Document 2P: County Certification - Cost Report Year~End Claim For Reimbursement 

Page 12 
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Document 2P(a): Drug Medi-Cal Cost Report Fonns - Jntensive Outpatient Treatment- Non­
Perinatal (form and instructions) 

Document 2P(b ): Drug Medi-Cal Cost Report Forms - Intensive Outpatient Treatment -
Perinatal (fonn and .instructions) 

Document 2P(c): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Individual 
Counseling-Non-Perinatal (form and instructions) 

Document 2P(d): Drug Medi-Cal Cost Report Fotms - Outpatient Drug Free Individual 
Counseling:- Perinatal (form and instructions) 

Document 2P(e): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Group Counseling 
~Non-Perinatal (form and instructions) 

Document 2P(f): Drug Medi-Cal Cost Report Fonns - Outpatient Drug Free Group Counseling­
Perinatal (form and instructions) 

Document 2P(g): Drug Medi-Cal Cost Report Forms - Residentiai Perinatal (form 
andinstructions) 

Document 2P(h): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program:­
County- Non-Perinatal (form and instructions) 

Document 2P(i): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program:-County­
Perinatal (form and instructions) 

Document 3G: California Code of Regulations, Title 9-.Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 4- Narcotic 
TreatnlentPrograins 
htto://www.calregs.com . 

Document 3H: California Code of Regulations, ritle 9-Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 8 - Certification of 
Alcohol and Other Drug Counselors 
http://www.calregs.com 

Document 3J: Cal OMS Treatment Data Collection Guide 
http://W-ww.dhcs.ca.gov/provgoyµart/Documents/CalOMS Tx Data. Collection Guide JAN%2 
02014.pdf 

Document 30: Quarterly Federal Financial Management Report (QFfMR) 2014~15 
h:t;tp ://www.dhcs.ca.gov/provgowart/P ages/SUD F onns.aspx 

Document 3 S Cal OMS Treatment Data Compliance Standards 
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards 
http://:minorirypealth.hhs.gov/templates/browse.aspx?lvl=2&lv1ID== 15 

Document 4D: Drug Medi-Cal Certification for Federal Reimbursement (DHCS100224A) 

Document SA : Confidentiality Agreement 

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS: 

I. Subcontractor Documentation 

The provider shall require its subcontractors that are not licensed or certified by DHCS to submit 
organizational doctiments to DHCS within thirty (30) days of e'rncution of an initial subcontract, 
within ninety (90) days of the renewal or continuation of an existing subcontract or when there 
has been a change in subcontractor naine or ownership. Organizational documents shall include 
the subcontractor's Articles of Incorporation or :Partnership Agreements (as applicable), and 
business licenses) fictitious name permits, and such other information an,d documentation as may 
be requested by DHCS. · 

RecorcJ.s 

Contractor shall maintain sufficient books) records, documents) and other evidence necessary for 
State to audit contract performance and contract compliance. Contractor will make these records 
available to State, upon request, to evaluate the quality and qmmtity of services, accessibility and 
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or 
ownership of such records, they shall be sufficient to determine the reasonableness, allowability, 
and allocability of costs incurred by Contra.ctor. 

1. Conttacls with audit firms shall have a clause to permit access by State to the working papers 
of the external independent auditor, and copies of the working papers shall be made for Sta,te at 
its request. 

2. Providers shall keep adequate and sufficient financial records and statistical data to support the 
year-rod documents filed with State. 

3 .. Accounting records ·and supporting documrots shall be retained for a three-year period from 
the date the year-end cost settlement report was· approved by State for interim settlement. When 
an audit has been started before the expiration of the three-year period, the records shall be 
retained until completion of the audit and final resolution of all issues that arise in the audit. 
Final settlement shall be made at the end of the audit and appeal process. If an audit has not 
begun within three years, the interim settlement shall be considered as the final settlement. 

4. Financial records sha11 be kept so that they clearly reflect the source of funding for each type 
of service for which reimbursement is claimed. These documents include, but are not limited to, 
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and 
schedules for allocating costs. . 

5. Provider's shall require that all subcontractors comply with the requirements of this Section A. 

6. Should a provider discontinue its contractual agreement with subcontractor, or cease to 
conduct business in its entirety, provider shall be responsible for retaining the subcontractor's 
fiscal and program records for the required retention period. The State Administrative Manual 
(SAM) contains statutory requ:ircinents governing the retention, storage, and disposal of records 
pertaining to State funds. · 

If provider carinot physically maintain the fiscal and program records of the subcontractor, then 
/lITangenients shall pe made with. State to take possession and maintain all records. 

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Contractor shall 
comply with the requirements of SAM and the laws and procedures applicable to the obligation 
and expenditure of State funds. 

II Patient Record Retention 

Provider agrees to establish, maintain, ·and update as necessary, an individual patient 
record for each beneficiary admitted to treatment and receiving services. 

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W &I, Chapter 
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5, 
14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and 
51516.1; and (c) Division 4 of Title 9 of the California Code ofRegulations (hereinafter referred 
to as Title 9). . 

Established by DMC status and modality of treatment, each beneficiary's individual 
patient record shall include-documentation of personal information as specified in either AOD 
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with 
the provision of treatment regulations that apply. 

Providers,_ regardless of DMC certification status, shall maintain all of the documentation 
in the beneficiary's individual patient record for a minimum of seven (7) years from the cf:ate of 
the last face-to-face contact between the beneficiary and the provider. ' 

In addition providers shall maintain all of the documentation that the beneficiary met the 
requirements for good cause specified in Section 51008.S;where the good cause results :from 
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-
. face contact. If an audit takes place during the three year period, the contractor shall maintain 
records until the audit is completed. 
ID. Control Requirements 

1) Performance under the terms of this Exhibit A, Attachment I, is subject to all 
applicable federal im,d state laws, regulations, and standards. In accepting DHCS drug and 
alcohol combined program allocation pwsuant to HSC Sections 11814( a) and (b ), Contractor 
shall: (i) esUJ.blish, and shall require its providers to establish, written policies and procedure~ 
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consistent with the following requirements; (ii) monitor for compliance with the written 
procedures; and (iii) be held accountable for audit exception.S taken by DHCS against the 
Contractor and its contractors for any failure to comply with these requirements: 

a) HSC, Division 10.5, commencing with Seetion 11760; 

b) Title 9, California Code of Regulations (CCR) (herein referred to as Title 9), Division 4, 
co:m::mencing With Section 9000; · 

c) Government Code Section 16367.8; 

d) Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to 
Local Agencies, Chapter 1, Part 1, Division 2, Title 5, commencing at Section 53130; _ 

e) Title 42 United State Code (USC), Sections 300x-21 through 300x-3 l, 300x-34, 300x-53, 
300x-57, and 330x:-65 and 66; 

f) Tlie Single Audit Act Amendments of 1996 (T:ltle 31, USC Sections 7501-7507) al).d the 
Office of Management and Budget (OMB) Circular A-133 revised June 27, 2003 and June 
26, 2007. 

g) Title 45, Code of Federal Regulations (CPR), Sections 96.30 through 96.33 and Sections 
96.120 through 96.137; · 

h) Title 42, CFR, Sections 8.1 through 8.6; 

i) Title 21, C~ Sections 1301.01through1301.93, Department ofJustice, Controlled 
Substances; and, 

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures) 

K) Medi-Cal Eligibility Verification 
http://www. d hes.ca.gov /p rovgovp a rt/Pages/DataUseAgreem ent.aspx 

Providers shall be familiar with the above laws, regulations, and guidelines and shall assure that 
its subcontractors are also familiar with such requirements. 

2) The provisions of this Exhibit A, Attachment I are not intended to abrogate any provisions 
of law or regulation, or any standards existing or enacted during the term of this 
Intergoverm:riental Agreement. · 

3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and 
L, as applicable, in the expenditure of the SAPTBG :funds. Document lA, 45 CFR 96, Subparts 
C and L, is incorporated by reference. 
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4) Documents 1 C incorporated by this reference, contains 'additional requirements that shall be 
adhered to by those Contractors that receive Document 1 C. This document is: 

a)Document 1 C, Driving-Under-the-Influence Program Requirements;· 

C. In accordance with the Fiscal Year 2011-12 State Budget Act and accompanying 
law( Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First E:xtraordinarySession), 
providers that provide Women and Children's Residential TreatmentServices shall comply with 
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of 
the Substance Abuse and Mental HealthServices Administration's Grant Program for Residential 
Treatment for Pregnant and Postpartum Women, RF A found at 
http://www.samhsa.gov/grants/grantannouncements/ti-14-005. 

IV Provider's Agents and Subcontractors 

a. To enter into written agreements with any agents, including subco.ntractors and vendors to whom 
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents, 
subcontn:ictors and vendors that apply to providers with respect to such Department PHI under this 
Exhibit F, and that require compliance with all applicable provisions of HIPAA,·the HITECH Act and the 
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement 
reasonable and appropriate administrative, physical, and technical safeguards to protect such PHI. As 
required by Hll'AA, the HITECH Act and the HIPAA regulations, includl~g 45 CFR Sections 164.308 and 
164.314, Provlder shall incorporate, when appliCable, the relevant provisions of this Exhibit F"1 into each 
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that · 
any security incidents or breaches of unsecured PHJ be reported to provlqer. In accordance with 45 CFR 
Section 164.504(e)(l)([i), upon Contractors knowledge of a material breach or violatiOl'l by its 
subcontractor of the agreement between Provider and the subcontractor, Provider shall: 

i) Provide an opportunity for the subcontractor to cure the breach or end the violation and 
terminate the agreement if the subcontractor does not cure the breach or end.the violation within the 
time specified by the Department; or 

iif Immediately terminate the agreement if the subcontractor has breached a material term Of the 
agreement and cure is not possible . 

. V Breaches and Security Incidents 

· During the term of this Agreement~ Provider agrees to implement reasonable systems for the 
discovery and prompt reporting of any breach or security incident, and to take the following steps: 

a. Initial Notice to the Department 

(1} To notify the Department Immediately by telephone call or email or fax upon the discovery 
of a breach of unsecured PHI in electronic media or in any other media ·it the PHI was, or is reasonably 
believed to have been, accessed or acquired by an unauthorized person. 
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(2) To notify the Department within 24 hours (one l')our JfSSA data} by email or fax of the 
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in 
violation of this Agreement or this Exhibit F-1, or potential loss of confidential data affecting this 
Agreement. A breach shall be treated as discovered by provide ~s of the first day on which the breach is 
known, or by exercising reasonable dll!gence would have been known, to any person (other than the 
person committing the breach) who is an employee, officer or other agent of provider. 
Notice shall be provided to the Information Protection Unit, office of HIPAA Compliance. If the incident 
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be 
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) 9r by emailing 
privacyofficer@dhcs.ca.gov). Notice shall be made using the dHcs ''Privacy Incident Report'' form, 
including all information known at the time. Provider shall use the most current version of this form, 
which is posted on the Dl-lCS Information Security Officer'website (www.dhcs.ca.gov, then select 
"Privacy" in the left column and then "Business Partner" near the middle of the page) or .use this link: 
http://www.dhcs.ca.gov/formsaridpubs/laws/priv/Pages/DHCSBusinessAssodatesOnly.aspx 
Upon discovery of a breach or suspected se~urity incident, intrusion or unauthorized access, use or 
disclosure of Department PHI, Provider shall take: 

i) Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the 
operating environment; <omd . 
ii) Any action pertaining to such unauthorized disclosure required by appllcable Federal and State laws 
and regulations. 

b. Investigation and Investigation Report. 

To immediately investigate such suspected security incident, security incident, breach, or 
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an 
updated "Privacy Incident Report" containing the informatiqn marked with an asterisk and all other 
applicable information listed on the form, to the extent known at that time, to the Information 
Protection Unit. 

c. Complete Report. 

To provide a complete report of the Investigation to the Department Program Contract Manager 
and the lnformatjon Protection Unit within ten (10) working days of the discovery of the breach.or 
unauthprized use or disclosure. The report shell be submitted Qf1 the "Privacy incident Report" form and 
.shall include an as.sessment of all known factors relevaht to a determination of whether a breach 
occurred under applicable provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report 
shall also include a full, detailed corrective action plan, including i_nforrnatiM on measures that were 
taken to halt and/or contain the improper use or disclo~ure. If the Department requests information in 
cidditlon to that listed on the "Privacy Incident Report" form, provider shall make reasonable efforts to 
provide the Department with such information. if, because of th~ circumstances of the incident, 
provider l'!eeds more than ten (10) .working days from the discovery to submit a complete report, the 
Department may grant a reasonable extension oftime, in which case provider shall submit periodic 
updates until the complete report is submitted. If necessary, a Supplemental Report m;;iy be used to 
submit revised or additional informati.on after the completed repc;irt is $Ubmltted, by submitting the 
revised or additiona·I information on an updated "Privacy Incident Report" form. The Department will 
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review and approve the determination of whether a breach occurred and whether individual 
notifications and a corrective action plan are required. 

d. Responsibility for Reporting of Breaches 

Ifthe cause of a breach of Department PHI is attributable to provider' or its agents, 
subcontractors or vendors, proVider is responsible for all required reporting of the breach as specified in 
42 U.S.C. section 17932. and its implementing regulations, including notification to media outlets and to 
the Secretary (after obtaining prior written approval of DHCS). If a breach of unsecured Department PHI 
involves more than 500 residents of the Stat~ of California or under its jurisdiction, Contractor shall first 
notify DHCS, then the Secretary ofthe breach immediately upon discovery of the breach. If a breach 
involves more than 500 California residents, provider shall also provide, after obtaining written prior 
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement 
Section. If Contractor has reason to believe that duplicate reporting of the same breach or incident may 
occur because its subcontractors, agents or vendors may report the breach or incident to the 
Department in addition to provider, provider shall notify the Department, and the Department and 
provider may take appropriate action to prevent duplicate reporting. 

e. Responsibility for Notification of Affected Individuals 

If the cause of a breach of Department PHI is attributable tn provider or its agents, 
subcontractors or vendors and notification of the affected individua Is is req ulred under state or federal 
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In 
addition, the Department reserves the right to require provider to notify such affected individuals, 
which notifications shall comply with the requirements set forth in 42U.S.C. section 17932 and its 
implementing regulations, including, but not limited to, the requirement that the notifications be made 
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach. 
The Department Privacy Officer shall approve the time, manner and content of any such notifications 
and their review and approval must be obtained before the notifications are made. The Department will 
provide its review and approval expeditiously and without unreasonable delay. 

f. Department Contact Information 

To direct communications to the above referenced Department staff, the provider shall 
initiate conta;Ct as indicated herein. The Departmenfreserves the right to make changes to the 
contact infonnation below by giving written notice to the provider. Saidchanges shall not 
require an amendment to this Addendum or the Agreement to which it is incorporated. 
VI Additional Provisions 

A. Additional Intergovernmental Agreement Restrictions 

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or 
conditions enacted by the congress, or any statute enacted by the Congress, which may affect the 
provisions, terms, or funding ofthls Intergovernmental Agreement in any manner including, but not 
limited to, 42 CFR 438.610(c)(3). 

B. Nullific:ation of DMC Treatment Program SUD services (if applicable) 
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The parties agree that If the Contractor fails to tom ply with the prpvislons of W&I Code, Section 
14124.24, all areas related to the DMCTreatment Program SUD seniices shall be null and void and 
severed from the remainder of this Intergovernmental Agreement. 
In the event the DMC Treatment Program Services component of this Intergovernmental Agreement 
becomes null and void, an updated Exhibit B, Attachment I shall ta.ke effect reflecting the removal of 
federal Medicaid funds and DMC State General Funds from this Intergovernmental Agreement. All other 
requirements and conditions. of this Intergovernmental Agreement shall remain in effect until amended · 
or terminated. 

c. Hatch Act 

Provider agrees tb comply with the provisions of the Hatch Act (Title 5 USC, Sectibns 1501~ 
1508), which limit the political acthlitles of employees whose principal employment activities are funded 
in whole or in part with federal funds. 

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs 

Provider agrees that information produced through these funds, and which pertains to drug and 
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use 
of drugs or alcohol associated with the program. Addition~lly, no aspect of a drug or alcohol- related 
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol 
(Hsc; Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it 
shall enforce, and shall require its subcontractors to enforce, these requirements. 

E. . Noncompliance with Reporting Requirements 

Provider agrees that DHCS has the right to withhol.d payments until provider has submitted any 
required data and reports to DHCS, as identified in this Exhibit A, Attachment I or as identified in 
Document lF(a), Reporting Requirement Matrix tor Counties. 

f, limitation on Use of Funds for Promotion of Legalization of Controlled Substances 

None of the funds made available through this Intergovernmental Agreement may be used for 
any activity that promotes the legalization of any drug or other substance included in Schedule I of 
Section 202 of the Controlled Substances Act (21 USC 812). 

G. Restriction on Distribution of Sterile Needles 

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available 
through this Inter.governmental Agreement shall be used to carry out any program that includes the 
distribution of sterile needles or syringes for t~e hypodermic injection of any iliegal drug unless DHCS 
chooses to implement a demonstration syringe services program for injecting drug users. 

H. Health Insurance Portability and Accountability Act (HIP AA) of 1996 
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA, 
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in 
Exhibit G, DHCS and provider shall cooperate to assur.e mutual agreement as to those transactions 
between them, to which this Provision applies. Refer to Exhibit G for: additional information. 

1) Trading Partner Requirements 

a} No Chariges. Provider hereby agrees that for the personal health lnformation (Information}, it shall 
not change any definition, data condition or use of a data. element or segment as proscribed in the 
federal HHS Transaction Standard Regulation. (45 CFR Part 162.915 (a)) 

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or 
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR 
Part 162.915 (b)) . 

c} No Unauthorized Uses. Contractor hereby agrees that for the Information, it shall not use any code or 
data elements that either ar'e marked "not used" in the HHS Transaction's Implementation specification 
or are not in the HHS Transaction Standard's implementation specifications. (45 CFR Part 162.915 (c)) 

d) No Changes to Meaning or Intent. Contractor hereby agrees that for the Information, it shall not 
hange the meaning or intent of any of the HHS Transaction Standard's implementation specification. (45 
CFR Part 162.915 (d)) 

2} Concurrence for Test Modifications to HHS Transaction Standards 

Provider agrees and understands that there exists the possibility that DHCS or others may request an 
extension from the uses of a standard in the HHS Transaction Standards. If this occurs, Provider agrees 
that it shall participate in such test modifications. 

3) Adequate Testing 

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If 
the Contractor is acting as a clearinghouse for enrolled. providers, Provider has obligations to adequately 
test all.business r'ules appropriate to each and every provider type and specialty for which they provide 
clearinghouse services. 

4) Deficiencies 

The Provider agrees to cute transactions errqrs or deficiencies identified by DHCS, and 
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a 
clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly 
commUnicate deficiencies and other pertinent information regarding electronic transactions to 
enrolled providers for which they provide clearinghouse services. 
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5) Code Set Retention 

Both Parties understand and agree to keep open code sets being processed or used in this 
Intergovernmental Agreement for at least the current billing period or any.appeal period, whichever is 
longer. 

G) Data Transmission Log 

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all -Data 
Transmission taking place between the Parties during the term of this Intergovernmental Agreement. 
Each Party shall take necessary and reasonable steps to ensure that such Data Transmission Logs 
constitute a current, accurate, complete, and unaltered record of any and all Data Transmisslons 
between the Parties, arid shall be retciihed by each Party for no less than twenty-four (24) months 
following the date of the Data Transmission. The Data Transmission Log may be maintained on 
computer media or other suitable means provided that) if it is necessary to do so, the information 
contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable 

·form. 
I. Nondiscrimination and Institutional Safeguards for Religious Providers 
Contractor shall establish such processes and procedures as necessary to comply with the provisions of 
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document lB). 

J. · Counselor Certification 
Any counselor or registrant providing intake, assessment of need for services, treatment or 

recovery planning, individual or group counseling to participants, patients, or residents in a DHCS 
licensed or certified program is required to be certified as defined in Title 9, CCR, Division 4, Chapter 8. 
(Document 3H). 

K. Cultural and Uriguistk Proficiency 

To ensure equal access to quality care by diverse populations, each service provider receiving 
funds from this Intergovernmental Agreement shall adopt the federal Office of Minority Health 
Culturally and linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply 

with 42 CfR 438.206(c)(2). 

L. Intravenous Drug Use (IVDU) Treatment 

Provider shall erisure that individuals in m~ed of IVDU treatment shall be encouraged to undergo 
SUD treatment (42 USC 300x~23 and 45 CFR 96.126(e)). 

M. Tuberculosis Treatment 

Provider shall ensure the following related to Tuberculosis (TB): 

1) Routinely make available TB services to each Individual receiving treatment for SUD use and/or abuse; 

2) Reduce barriers to patients) accepting TB treatment; and, 
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3) Develop strategies to improve follow-up monitoring, particularly after patients leave treatment, by 
disseminating infoqnation through educational bulletins and technical assistance. 

N. Trafficking Victims Protection Act of 2000 

Provider and its subcontractors that provide services covered by this Intergovernmental 
Agreement shall comply with Section l06{g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C. 
7104(g)) as amended by section 1702. For full text of the award term, go to: 
http:// uscode .ho use.gov /view .xhtm I? req=gra nule id: USC-prelim-title 22-
sectio n 7104d& nu m=O&editio n=pre 1 im 

o. Tribal Communities and Organizations 

Provider shall regularly assess (e;g, review population information available through Census, 
compare to information obtained in CalOMS Treatment to determine whether population is being 
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs 
of the American Indian/ Alaskan Native (Al/ AN) population within the Contractor's geographic area and 
shall engage in regular and meaningful consultation and collaboration with elected officials of the tribe, 
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and 
improvement of the quality, effectiveness and atcesslbility of services available to Al/NA communities 
within the Provider's county. 

p, Participation of County Alcohol and Drug Program Administrators Association of California and 
California Behavioral Health Director's Association of california. 

1) Pursuant to HSC Section 11801(g), the Provider's County AOD Program Administrator shall participate 
and represent the County in meetings of the County Alcohol and Drug Program Administrators 
Association of California for the purposes of representing the counties in their relationship with DHCS 
with respect to policies, standards, and administration for SUD :abuse services. Participation and 
representation shall also be provided by the County Behavioral Health Director's Association of 
California. 

2) Pursuant to HSC Section 11811.S(c), the Provider's County AOD Program Administrator shall attend 
any special meetings called by the Director of DHCS. Participation and representation shall also be 
pr:ovided by the County Behavioral Health Director's Association of California. 

Q. Youth Treatment Guidelines 

Provider shall follow the guidelines in Document 1V, incorporated by this reference, ''Youth 
Treatment Guidelines," in developing and implementing adolescent treatment programs funded under 
this_ Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal 
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into 
this Intergovernmental Agreement. 

R. Restrictions on Grantee Lobbying - Appropriations Act Section 503 
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1} No part of any appropriation contained in this Actshatl be used, other than for formal and recognized 
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, · 
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation 
designed to support or. defeat legislation pending before the Congress, except in presentation to the 
Congress or any Sta~e legislative body itself. 

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any 
Intergovernmental Agreement recipient, or agent acti11g for such recipient, related to any activity 
designed to influence legislation or appropriations pending before the Congress or any State legislature. 

S. Nondiscrimination in Employment and Services 

By signing this intergovernmental Agreement, provider certifies that under the laws of the United States 
and the State of California, incorporated into this Intergovernmental Agreement by reference and made 
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any per!:ion. 

T. Federal Law Requirements: 

1}'Tltle VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting discrimination based 
on race, color, or national origin in federally funded programs. 

2) l1tle IX of the education amendments of 1972 (regarding education and programs and activities), if 
applicable. · · 

3) Title VIII .of the Civil Rights Act of 1968 (42 use 3601 et seq.) prohibiting discrimination on the basls of 
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing. 

4) Age Discrimination Act of 1975 (45 CFR Part 90), as amended (42 use Sections 6101- 6107), which 
prohibits discrimination on the basis of age. 

5) Age Discrimination in Employment Act (29 CFR Part 1625). 

6) Dtle I of the Americans with Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the 
disabled in employment. 

7) Americans with Disabilities Act (28' CFR Part 35) prohibiting discrimination against the disabled by 
public entities. 

8) Title Ill of the Americans with Disabilities Act (28 CFR Part 36} regarding access. 

9) Rehabilitation Act of 1973, as amended (29 use Section 794), prohibiting discrimination on the basis 
of individuals With disabilities. 

19) Executive Order 112.46 (42 USC 2000(e) et seq. and 41 CFR Part 60) regarding nondiscrimination in 
employment under federal contracts and construction contracts greater than $10,000 funded by feder.al 
financial assistance. 
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11) Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited 
English proficiency. 

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the 
basis of drug abuse. 

13)·The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act.of 
1970 {P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or 
alcoholism. 

U. State Law Requirements: 

1) Fair Employment and Housing Act (Government Code Section 12900 et seq.) and the applicable 
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.). 

2) Title 2; Division 3, Article 9.5 of the Government Code, commencing with Section 11135. 

3) Title 9, Division 4, Chapter 8 of the CCR, co.mmencing with Section 10800. 

4) No state or fed era.I funds shall be used by the Contractor or its subcontractors for sectarian worship, 
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to 
provide direct, immediate, or substantial support to any religious activity. 

5} Noncompliance with the requirements of nondiscrimination in services shall constitute grounds for 
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of 
funding provided hereunder. 

V. Investigations and Confidentiality of Administrative Actions 

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local 
or federal law enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from 
the DMC program, pursuant to W&I Code, Section 14043.36(a). Information about a provider's 
administrative sanction status is confidential until such time as the action is either ~ompleted or 
resolved. The DHCS may ~!so 'issue a Payment Suspension to a provider pursuant to W&I Code, Section 
14107.11 and Code of Feaeral Regulations, Title 42, section 455.23. The Contractor is to withhold 
payments from a DMC provider during the time a Payment Suspension is in effect. 

2) Provider shall execute the Confidentiality Agreement, attached as Document SA. The Confidentiality 
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are 
subject to administrative sanctions. 

W. This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions 
enacted by the federal or st?te governments that affect the provisions, terms, cir funcHng of this 
Intergovernmental Agreement in any manner. · 

X. Subc:ontrac:t Provisions 

Page 115 
Original Agreement, Contract ID# 1000010136 
AppendixG 
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Provider shall include all of the foregoing provisions in all of its subcontracts. 

Y. Cond.itions for Federal Financial Participation 

1) Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438.802, 
42 CFR 438.804, 42 CFR 438.806, 42 CFR' 438.808, 42 CFR 438.8101 42 CFR 438.812. 

2} Pursuant to 42 CFR 438.808, Federal Rnancial Participation (FFP) is not available to the Contractor if· 
the Contractor: 

a) Is an entity that could be ~xcluded under section 112B{b)(8) as being controlled by a sanctioned 
individual; 

b) Is an entity that has a substantial contractual relatiqnship as defined In section 431.55(h)(3), either 
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(8); or 

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization 
review, med.ical social work, or administrative services, with one ofthe following: 

i. Any individual or entity excluded from participation in federal health care programs under section 
1128 or section 1126A; or 

ii. An entity that would provide those services through an excluded individual or entity. 

Providers shall include the following requirements in their subcontracts with providers: 

1) Culturally Competent Services: Providers are responsible to provide culturally competent services. 
Providers must ensure that their policies, procedures, and practices are consistent with the principles 
outlined and are embedded in the organizational structure, as well as beirig upheld in day"to- day 
operations. Translation services must be available for beneficiaries, as needed. 

2) Medication Assisted Treatment: Providers will have procedures for linkage/integration for 
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with 
physfcians of beneficiaries who are prescribed these medications unless the beneficiary refuses to 
consent to sign a 42 CFR part 2 compliant release of information for this purpose. 

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based 
treatment practices (EBPs) based on the timeline established in the county implementation plan. The 
two EBPs are per provider per service modality. Counties will ensure the providers have implemented 
EBPs. The State will monitor the implementation of EBP'.s during reviews. The required EBP include: 

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy 
designed to explpre and reduce a person's ambivalence toward treatment. This approach frequently 
includes other problem solving or solution~focused strategies that build on beneficiaries' past successes. 

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral. reactions are 
learned and thpt new ways of reacting and behaving can be learned. 
Page I 16 
Original Agreement, Contract ID# 10000101.36 
Appendix G 
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Office cif the President 
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1111 Franklin st., 101n Floor 
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P171 



\_ 

\ . 

P172 



Leger, Cheryl (BOS) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Attachments: 

Meg Naizghi <mnaizghi@grsm.com> 
Wednesday, September 30, 2020 3:37 PM 
SOTF, (BOS) 
Cityattorney; Schnetzler, Greta (UCSF); Dellner, Tom (UCSF); Marcie Fitzsimmons 
Sunshine Ordinance Task Force, File No. 19138 - University of California and the Regents of the 
University of California 
UCSF SOTF Reply 9.30.20.pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good Afternoon, 

Attached please find a letter from Greta Schnetzler regarding the referenced matter. 

Thank you. 

MEG NAIZGHI I Legal Assistant to Marcie Fitzsimmons 

GORDON REES SCULLY MANSUKHANI 

YOUR 50 STATE PARTNER® 

275 Battery Street, Suite 2000 

San Francisco, CA 94111 
P: 415-986-5900 I F: 415-986-8054 mnaizghi@grsm.com 

www.grsm.com 

This email communication may contain CONFIDENTIAL INFORMATION VvHICH ALSO MAY BE LEGALLY PRIVILEGED and is intended only for the use of the 
intended recipients identified above. If you are not the intended recipient of this communication. you are hereby notified that any unauthorized review, use. 
dissemination. distribution. downloading, or copying of this communication is strictly prohibited. If you are not the intended recipient and have received this 

communication in error. please immediately notify us by reply email, delete the communication and destroy all copies. 

GORDON REES SCULLY MANSUKHANI, LLP 

YOUR 50 STA TE PARTNER® 
http:l/www.grsm.com 
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University of California 
San Francisco 

Office of Legal Affairs 

Faculty Alumni House 
7 45 Parnassus Avenue 
2nd Floor 
San Francisco, CA 94143-0986 

tel: 415.476.5003 
fax: 415.476 .0832 

www.ucsf.edu 

Greta W. Schnetzler 
Chief Campus Counsel 
Office Legal Affairs 

Ann Sparkman 
Deputy Campus Counsel 
for Health Affairs 
Chief Medical Center Counsel 

Darnele L Wright 
Deputy Campus Counsel 

Christine Haas Georgiev 
Senior Counsel 

Kathryn (Kate) M. Mente 
Senior Counsel 

Colin Leary 
Senior Counsel 

September 30, 2020 

Re: Sunshine Ordinance Task Force, File No. 19138 
University of California and the Regents of the University of California1 

Dear Sunshine Ordinance Task Force, 

As set forth in my prior letter dated December 26, 2019, the 
Sunshine Ordinance Task Force ("SOTF") does not have jurisdiction in 
this matter. Sunshine Ordinance Task Force, Public Complaint Procedure, 
B.4 states: "The case must be under the jurisdiction of the SOTF." 

The complaint complains against the University of California and 
the Regents of the University of California. Under the California 
Constitution, art. IX, § 9, the University of California and the Regents of 
the University of California are characterized as a "branch" of the State of 
California or "a statewide administrative agency." Regents of the Univ. of 
Calif v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135. The 
SOTF only has jurisdiction over entities of the government of the City and 
County of San Francisco. See Sunshine Ordinance Sec. 67. l(b) ("Elected 
officials, commissions, boards, councils and other agencies of the City and 
County exist to conduct the people's business"), emphasis added; 67.3(a) 
('"City' shall mean the City and County of San Francisco"). As state 
entities and "[i]n view of the virtually plenary power of the Regents in the 
regulation of affairs relating to the university," the University of California 
and the Regents of the University of California are not subject to 
municipal regulation. Regents of the Univ. of Calif v. City of Santa 
Monica (1978) 77 Cal. App. 3d at 136. 

Bruce Wolf, the Chair of the SOTF, acknowledged that the 
University of California is "not within the jurisdiction of the San Francisco 

1 In providing this response we are not submitting to the SOTF' s jurisdiction and 
reserve the right to continue to contest jurisdiction. 



Sunshine Ordinance" in his December 30, 2019 email. (See Exhibit 1 [Emphasis in Original]). 
He wrote: 

Respectfully, in the interest of not wasting your time, the University of California 
is a state institution and is not a City and County of San Francisco institution, 
department or agency thus is not within the jurisdiction of the San Francisco 
Sunshine Ordinance despite one of its campuses being geographically located 
here. Thus, only the CPRA is applicable and not the local San Francisco Sunshine 
Ordinance. Our process is solely for use within the confines of City and County of 
San Francisco departments, commissions, boards and agencies. Unless you have 
some evidence to the contrary, the outcome of a hearing regarding jurisdiction 
would likely not be in your favor. 

This was likewise echoed by Deputy City Attorney, Peder J.V. Thoreen, in a February 19, 
2020 memorandum to SOTF. (See Exhibit 2.) He wrote: 

Complainant offers no argument that Respondent is generally subject to the 
Task Force's jurisdiction, but he cites a provision in the contract between the 
City and Respondent, which reads: 

In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to requests for proposals and all other records of 
communications between the department and persons or firms seeking 
contracts, shall be open to inspection immediately after a contract has 
been awarded. Nothing in this provision requires the disclosure of a 
private person or organization's net worth or other proprietary financial 
data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. 
Information provided which is covered by this paragraph will be made 
available to the public upon request. 

However, this provision does not appear to make Respondent subject to the 
Sunshine Ordinance. Rather, it simply informs a contractor, such as Respondent, 
that certain information may be subject to disclosure. Regardless, it appears that 
Respondent has provided responsive documents to Complainant, thus potentially 
rendering the question of jurisdiction moot. 

Indeed, there is nothing in the contract between the City of San Francisco and the Regents 
that grants SOTF jurisdiction. Appendix G of that agreement, which pertains to Substance Use 
Disorder Services, states nothing about conferring jurisdiction, the SOTF, or the production of 
public records. (See Exhibit 3.) At most, Appendix G references making records available 
pursuant to an official audit, but not to force the University to produce records to any member of 
the public empowered by the San Francisco Sunshine Ordinance. 

Please contact me at greta.schnetzler@ucsf.edu for further communications on this matter. 



Sincerely, 

DocuSigned by: 

I bn10v ~~~Cur 
32086F63E836457 ... 

Greta W. Schnetzler 

cc: Dennis Herrera ( cityattorney@sfcityatty.org) 

Encl. 
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Please see the response from Chair Bruce Wolfe of the SOTF.below regarding your complaint against 
UCSF. Hope you had a nice holiday. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

<imageOOl.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form, 

The Legislative Research Center provides 24-hour.access to Board of Supervisors legislation, and archived matters 
since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to 
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information 
provided will nat be redacted. Members of the public are not required to provide personal identifying information 
when they communicate with the Board af Supervisors and its committees. All written or oral communications that 
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to 
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these 
submissions. This means that personal information-including names, phone numbers, addresses and similar 
information that o member of the public elects to submit to the Boord and its committees-may appear on the Boord 
of Supervisors website or in other public documents that members of the public may inspect or copy. 

From: Bruce Wolfe <sotf@brucewolfe.net> 
Sent: Monday, December 30, 2019 3:06 PM 
To: SOTF, (BOS) <sotf@sfgov.org> 
Subject: Re: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

Th:is message is fr~m outside the City email system. Do not open links or attachments from untrusted sources. 

Please send a message to Mr. Malloy: 
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Dear Mr. Malloy --

Respectfully, in the interest of not wasting your time, the University of California is a 
state institution and is not a City and County of San Francisco instit_ution, department 
or agency thus is not within the jurisdiction of the San Francisco Sunshine Ordinance 
despite one of its campuses being geographically located here. Thus, only the CPRA 
is applicable and not the local San Francisco Sunshine Ordinance. Our process is 
solely for use within the confines of City and County of San Francisco departments, 
commissions, boards and agencies. Unless you have som~ evidence to the contrary, 
the outcome of a hearing regarding jurisdiction would likely not be in your favor. 

You are free to have your file heard and we will schedule it but we are obligated to 
provide administrative support and consultations to the public in this way. Please 
advise. 

Yours, 

Bruce Wolfe, Chair 

SF Sunshine Ordinance Task Force 

(Response is very limited during business hours on business days and holidays) 

On Thu, Dec 19, 2019 at 3:24 PM SOTF, (BOS) <sotf@sfgov.org> wrote: 

Good Afternoon: 

The University of California and the Regents of the University of California have been 
named as Respondents in the attached complaint filed with the Sunshine Ordinance Task 
Force. Please respond to the following complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including 
any and all supporting documents, recordings, electronic media, etc., to the Task Force 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

DENNIS J. HERRERA 

City Attorney 
PEDER J. V. THOREEN 

Deputy City Attorney 

Direct Dial: 
Email: 

MEMORANDUM 
PRIVILEGED AND CONFIDENTIAL 

TO: Sunshine Ordinance Task Force 

FROM: Peder J. V. Thoreen 
Deputy City Attorney 

DATE: February 19, 2020 

(415) 554-3846 
Peder.Thoreen@sfcityatty.org 

RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

COMPLAINT 

Complainant Stephen Malloy ("Complainant") alleges that the University of California, 
San Francisco ("Respondent") violated the· Sunshine Ordinance by failing to respond to 
Complainant's request in a timely and complete manner. 

COMPLAINANT FILES COMPLAINT 

Complainant filed this complaint with the Task Force on Decemb~r 11, 2019, alleging 
that Respondent violated Administrative Code section 67.21. 

JURISDICTION . 

The primary question in this matter is whether the Task Force has jurisdiction, as 
discussed further below. 

APPLICABLE STATUTORY SECTION(S) 

Section 67 of the San Francisco Administrative Code: 

• Section 67 .21 governs responses to a public records request generally. 

Cal. Government Code (CPRA) 
• · Section 6253 sets forth the general requirements for the production of records. 

APPLICABLE CASE LAW 

• . Regents of the Univ. of Cal. v. City of Santa Monica (1978) 77 Cal. App. 3d 130, 135 
(holding that the regents were not subject to municipal regulation). 

BACKGROUND 

On November 5, 2019, Complainant filed a request with Respondent for"all records 
concerning Stephen Malloy." Although Respondent engaged in subsequent correspondence with 
Complainant regarding his request, including by stating that it had responded to his request on 
February 7, 2019, when it evidently provided Complainant 136 pages of documents, Respondent 
contends that the Task Force lacks jurisdiction because Respondent is a branch of the State or a 
statewide administrative agency. Cal. Const., art. IX, §9; Regents of the Univ. of Cal. v. City of 

Fox PLAZA . 1390 MARKET STREET, 7TH FLOOR . SAN FRANCISCO, CALIFORNIA 94102-5408 
RECEPTION: (415) 554-3800 · FACSIMILE: (415) 437-4644 

n:\codenf\as2020\960024 l \01428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 

MEMORANDUM 
PRIVILEGED & CONFIDENTIAL 

DATE: 
Sunshine Ordinance Task Force 
February 19, 2020 

PAGE: 
. RE: 

2 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

Santa Monica (1978) 77 Cal.App.3d 130, 135. Section 9(a) of article IX of the California 
Constitution states: 

The University of California shall constitute a public trust, to be administered by 
the existing corporation known as "The Regents of the University of California," 
with full powers of organization and government, subject only to such legislative 
.control as may be necessary to insure the security of its funds and compliance 
with the terms of the endowments of the university and such competitive bidding 
procedures as may be made applicable to the university by statute for the letting 
of construction contracts, sales of real property, and purchasing of materials, 
goods, and services. 

. Additionally, the Sunshine Ordinance's public records requirements generally apply to a 
"department," which is defined as "a department of the City arid County of San Francisco." S.F. 
Admin. Code section 67.20(a). It is undisputed that Respondent is not a departrpent of the City 
and County of San Francisco. 

Complainant offers no argument that Respondent is generally subject to the Task Force's 
jurisdiction, but he cites a provision in the contract between the City and Respondent, which 
reads: 

In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to requests for proposals and all other records of 
communications between the department and persons or firms seeking contracts, 
shall be open to inspection immediately after a contract has been awarded. 
Nothing in this provision requires the disclosure of a private person or 
organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or 
organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

However, this provision does not appear to make Respondent subject to the Sunshine 
Ordinance. Rather, it simply informs a contractor, such as Respondent, that certain information 
may be subject to disclosure. Regardless, it appears that Respondent has provided responsive 
documents to Complainant, thus potentially rendering the question of jurisdiction moot. 

QUESTIONS THAT MIGHT ASSIST IN DETERMINING FACTS 

• What is the basis for Complainant's c.ontention that additional responsive documents 
exist that have not be produced? · · 

LEGAL ISSUES/LEGAL DETERMINATIONS 

• Is Respondent subject to the jurisdiction of the Task Force? 

• If so, did Respondent violate the Sunshine Ordinance or the CPRA by failing to provide a 
timely and complete response to Complainant's document request? 

n:\codenf\as2020\9600241 \01428400.docx 
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CITY ATTORNEY 

TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
PRIVILEGED&. CONFIDENTIAL 

Sunshine Ordinance Task Force 
February 19, 2020 
3 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

CONCLUSION 

THE TASK FORCE FINDS THE FOLLOWING FACTS TO BE TRUE: 

THE TASK FORCE FINDS THE ALLEGED VIOLATIONS TO BE TRUE OR NOT TRUE. 

* * * 

n:\codenf\as2020\960024l\O1428400.docx 
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TO: 
DATE: 
PAGE: 
RE: 

MEMORANDUM 
·PRIVILEGED & CONFIDENTIAL 

Sunshine Ordinance Task Force 
February 19, 2020 
4 
Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

CHAPTER 67, SAN FRANCISCO ADMINISTRATIVE CODE (SUNSHINE 
ORDINANCE) 

SEC. 67.21. PROCESS FOR GAINING ACCESS TO PUBLIC RECORDS; 
ADMINISTRATIVE APPEALS 

(a) Every person having custody of any public record or public information, as defined 
herein, (hereinafter referred to as a custodian of a public record) shall, at normal times and 
during normal and reasonable hours of operation, without umeasonable delay, and without 
requiring an appointment, permit the public record, or ·any segregable portion of a record, to be 
inspected and examined by any person and shall furnish one copy thereof upon payment of a 
reasonable copying charge, not to exceed the lesser of the actual cost or ten cents per page. 

(b) A custodian of a public record shall, as soon as possible and within ten days 
following receipt of a request for inspection or copy of a public record, comply with such 
request. Such request may be delivered to the office of the custodian by the requester orally or in 
writing by fax, postal delivery, or e-mail. If the custodian believes the record or information 
requested is not a public record or is exempt, the custodian shall justify withholding <J,ny record 
by demonstrating, in writing as soon as possible and within ten days following receipt of a 
request, that the record in question is exempt under express provisions of this ordinance. 

( c) A custodian of a public record shall assist a requester in identifying the existence, 
form, and nature of any records or information maintained by, available to, or in the custody of 
the custodian, whether or not the contents of those records are exempt from disclosure and shall, 
when requested to do so, provide in writing within seven days following receipt of a request, a 
statement as to the existence, quantity, form and nature of records relating to a particular subject 
or questions with enough specificity to enable a requester to identify records in order to make a 
request under (b ). A custodian of any public record, when not in possession of the record 
requested, shall assist a requester in directing a request to the proper office or staff person. 

( d) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b ), the person making the request may petition the supervisor of records for a 
determination whether the record requested is public. The supervisor of records shall inform the 
petitioner, as soon as possible and within 10 days, of its determination whether the record 
requested, or any part of the record requested, is public. Where requested by the petition, and 
where otherwise desirable, this determination shall be in writing. Upon the determination by the 
supervisor of records that the record is public, the supervisor of records shall immediately order 
the custodian of the public record to comply with the person's request. If the custodian refuses or 
fails to comply with any such order within 5 days, the supervisor of records shall notify the 
district attorney or the attorney general who shall take whatever measures she or he deems 
necessary and appropriate to insure compliance with the provisions of this ordinance. 

( e) If the custodian refuses, fails to comply, or incompletely complies with a request 
described in (b) above or if a petition is denied or not acted on by the supervisor of public 
records, the person making the request may petition the Sunshine Task Force for a determination 
whether the record requested is public. The Sunshine Task Force shall infonn the petitioner, as 
soon as possible and within 2 days after its next meeting but in no case later than 45 days from 
when a petition in writing is received, of its determination whether the record requested, or any 

n:\codenf\as2020\960024l\01428400.docx 
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Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

part of the record requested, is public. Where requested by the petition, and where otherwise 
desirable, this determination shall be in writing. Upon the dete1mination that the record is public, 
the Sunshine Task Force .shall immediately order the custodian of the public record to comply · 
with the person's request. If the custodian refuses or fails to comply with any such order within 5 
days, the Sunshine Task Force shall notify the district attorney or the attorney general who may 
take whatever measures she or he deems necessary to insure compliance with the provisions of 
this ordinance. The Board of Supervisors and the City Attorney's office shall provide sufficient 
staff and resources to allow the Sunshine Task Force to fulfill its duties under this provision. 
Where requested by the petition, the Sunshine Task Force may conduct a public hearing 
concerning the records request denial. An authorized representative of the custodian of the public 
records requested shall attend any hearing and explain the basis for its decision to withhold the 
recor.ds requested. 

(f) The administrative remedy provided under this article shall in no way limit the 
availability of other administrative remedies provided to any person with respect to any officer or 
employee of any agency, executive office, department or board; nor shall the administrative 
remedy provided by this section in any way limit the availability of judicial remedies otherwise 
available to any person requesting a public record. If a custodian of a public record refuses or 
fails to comply with the request of any person for inspection or copy of a public record or with 
an administrative order under this section, the superior court shall have jurisdiction to order 
compliance. 

(g) In any court proceeding pursuant to this article there shall be a presumption that 
the record sought is public, and the burden shall be upon the custodian to prove with specificity 
the exemption which applies. 

(h) On at least an annual basis, and as otherwise requested by the Sunshine Ordinance 
Task Force, the supervisor of public records shall prepare a tally and report of every petition 

· brought before it for access to records since the time of its last tally arid report. The report shall 
at least identify for each petition the record or records sought, the custodian of those records, the 
ruling of the supervisor of public records, whether any ruling was overturned by a court and 
whether orders given to custodians of public records were followed. The report shall also 
summarize any court actions during that period regarding petitions the Supervisor has decided. 
At the request of the .Sunshine Ordinance Task Force, the report shall also include copies of all 
rulings made by the supervisor of public records and all opinions issued. 

(i) The San Francisco City Attorney's office shall act to protect and secure the rights 
of the people of San Francisco to access public information and public meetings and shall not act 
as legal counsel for any city employee or any person having custody of any public record for 
purposes.of denying access to the public. The City Attorney may publish legal opinions in 
response to a request from any person as to whether a record or information is public. All 
communications with the City Attorney's Office with regard to this ordinance, including 
petitions, requests for opinion, and opinions shall be public records. 

G) Notwithstanding the provisions of this section, the City Attorney may defend the 
City or a City Employee in litigation under this ordinance that is actually filed in court to any 
extent required by the City Charter or California Law. 

n:\codenf\as2020\960024l\01428400.docx 
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RE: Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

(k) Release of documentary public information, whether for inspection of the original 
or by providing a copy, shall be governed by the California Public Records Act (Government 
Code Section 6250 et seq.) in particulars not addressed by this ordinance and in accordance with 
the enhanced disclosure requirements prqvided in this ordinance. 

(1) Inspection and copying of documentary publiC information stored in electronic 
form shall be made available to the person requesting the information in any form requested 
which is available to or easily generated by the department, its officers or employees, including 
disk, tape, printout or monitor at a charge no greater than the cost of the media on which it is 
duplicated. Inspection of documentary public information on a computer monitor need not be 
allowed where the information sought is necessarily and unseparably intertwined with 
information not subject to disclosure under this ordinance. Nothing in this section shall require a 
department to program or reprogram a computer to respond to a request for information or to 
release information where the release of that information would violate a licensing agreement or 
copyright law. 

CALIFORNIA GOVERNMENT CODE (CPRA) 

SEC. 6253. 

(a) Public records are open to inspection at all times during the office hours of the state or local 
agency and every person has a right to inspect any public record, except as hereafter provided. 
Any reasonably segregable portion of a record shall be available for inspection by any person 

·requesting the record after deletion of the portions that are exempted by law. 

(b) Except with respect to public records exempt from disclosure by express provisions of law, 
each state or local agency, upon a request for a copy of records that reasonably describes an 
identifiable record or records, shall make the records promptly available to any person upon 
payment of fees covering direct costs of duplication, or a statutory fee if applicable. Upon 
request, an exact copy shall be provided unless impracticable to do so. 

(c) Each agency, upon a request for a copy ofrecords, shall, within 10 days from receipt of the 
request, determine whether the request, in whole or in part, seeks copies of disclosable public 
records in the possession of the agency and shall promptly notify the person making the request 
of the determination and the reasons therefor. In unusual circumstances, the time limit prescribed' 
in this section may be extended by written notice by the head of the agency or his or her designee 
to the person making the request, setting forth the reasons for the extension and the date on 
which a determination is expected to be dispatched. No notice shall specify a date that would 
result in an extension for more than 14 days. When the agency dispatches the determination, and 
if the agency determines that the request seeks disclosable public records, the agency shall state 
the estimated date and time when the records will be made available. As used in this section, 
"unusual circumstances" means the following, but only to the extent reasonably necessary to the 
proper processing of the particular request: 
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Complaint No. 19138: Stephen Malloy v. University of California, San Francisco 

(1) The need to search for and collect the requested records from field facilities or other 
establishments that are separate from the office processing the request. 

(2) The need to search for, collect, and appropriately examine a voluminous amount of separate 
and distinct records that are demanded in a single request. 

(3) The need for consultation, which shall be conducted .with all practicable speed, with another 
agency having substantial interest in the determination of the request or among two or more 
components of the.agency having substantial subject matter interest therein. 

( 4) The need to compile data, to write programming language or a computer program, or to 
construct a computer report to extract data. 

(d) Nothing in this chapter shall be construed to permit an agency to delay or obstruct the 
inspection or copying of public records. The notification of denial of any request for records 
required by Section 6255 shall set forth the names and titles or positions of each person 
responsible for the denial. 

( e) Except as otherwise prohibited by law, a state or local agency may adopt requirements for 
itself that allow for faster, more efficient, or greater access to records than prescribed by the 

. minimum standards set forth in this chapter. 

(f) In addition to maintaining public records for public inspection during the office hours of the 
public agency, a public agency may comply with subdivision (a) by posting any public record on 
its Internet Web site and, in response to a request for a public record posted on the Internet Web 
site, directing a member of the public to the location on the Internet Web site where the public 
record is posted. However, if after the public agericy directs a member of the public to the 
Internet Web site, the member of the public requesting the public record requests a copy of the 
public record due to an inability to access or reproduce the public record from the Internet Web 
site, the public agency shall promptly provide a copy of the public record pursuant to subdivision 
(b). 
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Appendix G 

SUBSTANCE USE DISORDER SERVICES 
such as 

Drug Medi-Cal, 
Federal Substnnce Abri§e Prevention And Treatment (SAPT) Block Grant, 

Primary Prevention or 
State Funded Services 

The following laws, regulations, policies/procedures and documents are hereby incorporated by 
reference into this Agreement as though fully set forth therein. 

Drug Medi~Cal (DMC) senrices for substance use treatment in the Contractor's service area 
pursuant to Sections 11848.S(a) and (b) of the Health and Safety Code (hereinafter referred to as 
RSC), Sections 14021.51- 14021.53, and 14124.20-14124.25 of the Welfare and Institutions 
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulations 
(hereinafter referred to as Title 
22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations, 
hereinafter referred to as 42 CFR 43 8. 

The City and County of San Francisco and the provider enter into this Intergovernmental 
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96), 
Substance Abuse ~revention and Treatment Block Grants (SAPT Block Grant) for the purpose of 
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT 
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration's 
(SAMHSA) National Outcome Measures (NOMs). 

The objective is to make substance use treatment services available to Medi-Cal and other non­
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX 
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursable covered 
services rendered by certified DMC providers. 

Reference Documents 

Document lA: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse 
Prevention and Treatment Block Grant Requirements 
https://www.gpo.gov/fdsys/granule/CFR-2005~title45-voll/CFR-2005-title45-voll~part96 

Document lB: Title 42, Code of Federal Regulations, Charitable Choice Regulations 
https://www.law.comell.edu/cfr/text/42/part-54 

Document lC: Driving-Under-the-Influence Program Requirements 

Document lF(a): Reporting Requirement Matrix - County Subinission Requirements for the 
Department of Health Care Services 

Document lG: Perinatal Services Network Guidelines 2016 
Page\ 1 
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Document iH(a): Service Code Descriptions 

Document IJ(a): Non-Drug Medi-Cal Audit Apperus Process 

Document lJ(b): DMC Audit Appeals Process 

Document lK: Drug and Alcohol Treatment Access Report (DATAR). 
http://www.dhcs.ca.go~/provgoYPart/Pages/DATAR.as,12! 

Document lP: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004) 
http://www.dhcs.ca.gov/provgoypart/Pages/Facility Certificati.on.aspx 

Doetiment 1 T: Cal OMS Prevention Data Quality Standards 

Document 1 V: Youth Treatment Guidelines 
http://www.dhcs.ca.gov/individuals/Documents/Y outh _Treatment_ Guidelines.pdf 

Document 2A: Sobky"v. Smoley, Judgment, Signed February 1, 1995 

Document 2C: Title 22, California Code of RegUlations 
http://ccr.oal.ca.gov 

Document 2E: Drug Medi.-Cal Certification Standards for Substance Abuse Clinics (Updated 
July 1, 2004) 
http://www.dhcs.cago:v/services/adp/Documents/DMCA _Drug_ Medi­
Cal_ Certification_,,_ Standards.pdf 

Document 2F: Standards for Drug Treatment Programs (OctOber 21., 1981) 
http://www.dhcs.ca.gov/services/adp/Documents/DMCA _Standards_ for_ Drug_ Treatment_ Pro gr 
ams.pdf 

Document 2G Drug Medi~Cal Billing Manual 
http://www.dhcs.ca.gov/fonnsandpubs/Documents/Info%20Notice%202015/DMC_Billing_Man 
ual%20F:WAL.pdf . 

Document 2K: Multiple Billing Override Certification (MC 6700) 

Document 2L(a): Good Cause Certification (6065A) 

Document 2L(b): Good Cause Certifi~tion (6065B) 

Document 2P: County Certification - Cost Report Year~End Claim For Reimbursement 
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Document 2P(a): Drug Medi-Cal Cost Report Fonns - Jntensive Outpatient Treatment- Non­
Perinatal (form and instructions) 

Document 2P(b ): Drug Medi-Cal Cost Report Forms - Intensive Outpatient Treatment -
Perinatal (fonn and .instructions) 

Document 2P(c): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Individual 
Counseling-Non-Perinatal (form and instructions) 

Document 2P(d): Drug Medi-Cal Cost Report Fotms - Outpatient Drug Free Individual 
Counseling:- Perinatal (form and instructions) 

Document 2P(e): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Group Counseling 
~Non-Perinatal (form and instructions) 

Document 2P(f): Drug Medi-Cal Cost Report Fonns - Outpatient Drug Free Group Counseling­
Perinatal (form and instructions) 

Document 2P(g): Drug Medi-Cal Cost Report Forms - Residentiai Perinatal (form 
andinstructions) 

Document 2P(h): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program:­
County- Non-Perinatal (form and instructions) 

Document 2P(i): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program:-County­
Perinatal (form and instructions) 

Document 3G: California Code of Regulations, Title 9-.Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 4- Narcotic 
TreatnlentPrograins 
htto://www.calregs.com . 

Document 3H: California Code of Regulations, ritle 9-Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 8 - Certification of 
Alcohol and Other Drug Counselors 
http://www.calregs.com 

Document 3J: Cal OMS Treatment Data Collection Guide 
http://W-ww.dhcs.ca.gov/provgoyµart/Documents/CalOMS Tx Data. Collection Guide JAN%2 
02014.pdf 

Document 30: Quarterly Federal Financial Management Report (QFfMR) 2014~15 
h:t;tp ://www.dhcs.ca.gov/provgowart/P ages/SUD F onns.aspx 

Document 3 S Cal OMS Treatment Data Compliance Standards 
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards 
http://:minorirypealth.hhs.gov/templates/browse.aspx?lvl=2&lv1ID== 15 

Document 4D: Drug Medi-Cal Certification for Federal Reimbursement (DHCS100224A) 

Document SA : Confidentiality Agreement 

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS: 

I. Subcontractor Documentation 

The provider shall require its subcontractors that are not licensed or certified by DHCS to submit 
organizational doctiments to DHCS within thirty (30) days of e'rncution of an initial subcontract, 
within ninety (90) days of the renewal or continuation of an existing subcontract or when there 
has been a change in subcontractor naine or ownership. Organizational documents shall include 
the subcontractor's Articles of Incorporation or :Partnership Agreements (as applicable), and 
business licenses) fictitious name permits, and such other information an,d documentation as may 
be requested by DHCS. · 

RecorcJ.s 

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for 
State to audit contract performance and contract compliance. Contractor will make these records 
available to State, upon request, to evaluate the quality and qmmtity of services, accessibility and 
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or 
ownership of such records, they shall be sufficient to determine the reasonableness, allowability, 
and allocability of costs incurred by Contra.ctor. 

1. Conttacls with audit firms shall have a clause to permit access by State to the working papers 
of the external independent auditor, and copies of the working papers shall be made for Sta,te at 
its request. 

2. Providers shall keep adequate and sufficient financial records and statistical data to support the 
year-rod documents filed with State. 

3 .. Accounting records ·and supporting documrots shall be retained for a three-year period from 
the date the year-end cost settlement report was· approved by State for interim settlement. When 
an audit has been started before the expiration of the three-year period, the records shall be 
retained until completion of the audit and final resolution of all issues that arise in the audit. 
Final settlement shall be made at the end of the audit and appeal process. If an audit has not 
begun within three years, the interim settlement shall be considered as the final settlement. 

4. Financial records sha11 be kept so that they clearly reflect the source of funding for each type 
of service for which reimbursement is claimed. These documents include, but are not limited to, 
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and 
schedules for allocating costs. . 

5. Provider's shall require that all subcontractors comply with the requirements of this Section A. 

6. Should a provider discontinue its contractual agreement with subcontractor, or cease to 
conduct business in its entirety, provider shall be responsible for retaining the subcontractor's 
fiscal and program records for the required retention period. The State Administrative Manual 
(SAM) contains statutory requ:ircinents governing the retention, storage, and disposal of records 
pertaining to State funds. · 

If provider carinot physically maintain the fiscal and program records of the subcontractor, then 
/lITangenients shall pe made with. State to take possession and maintain all records. 

7. In the expenditure of funds hereunder, and as required by 45 CFR Part 96, Contractor shall 
comply with the requirements of SAM and the laws and procedures applicable to the obligation 
and expenditure of State funds. 

II Patient Record Retention 

Provider agrees to establish, maintain, ·and update as necessary, an individual patient 
record for each beneficiary admitted to treatment and receiving services. 

Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W &I, Chapter 
7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5, 
14021.6, 14043, et seq., (b) Title 22, including but not limited to Sections 51490.1, 51341.1 and 
51516.1; and (c) Division 4 of Title 9 of the California Code ofRegulations (hereinafter referred 
to as Title 9). . 

Established by DMC status and modality of treatment, each beneficiary's individual 
patient record shall include-documentation of personal information as specified in either AOD 
Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with 
the provision of treatment regulations that apply. 

Providers,_ regardless of DMC certification status, shall maintain all of the documentation 
in the beneficiary's individual patient record for a minimum of seven (7) years from the cf:ate of 
the last face-to-face contact between the beneficiary and the provider. ' 

In addition providers shall maintain all of the documentation that the beneficiary met the 
requirements for good cause specified in Section 51008.S;where the good cause results :from 
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-
. face contact. If an audit takes place during the three year period, the contractor shall maintain 
records until the audit is completed. 
ID. Control Requirements 

1) Performance under the terms of this Exhibit A, Attachment I, is subject to all 
applicable federal im,d state laws, regulations, and standards. In accepting DHCS drug and 
alcohol combined program allocation pwsuant to HSC Sections 11814( a) and (b ), Contractor 
shall: (i) esUJ.blish, and shall require its providers to establish, written policies and procedure~ 
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consistent with the following requirements; (ii) monitor for compliance with the written 
procedures; and (iii) be held accountable for audit exception.S taken by DHCS against the 
Contractor and its contractors for any failure to comply with these requirements: 

a) HSC, Division 10.5, commencing with Seetion 11760; 

b) Title 9, California Code of Regulations (CCR) (herein referred to as Title 9), Division 4, 
co:m::mencing With Section 9000; · 

c) Government Code Section 16367.8; 

d) Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to 
Local Agencies, Chapter 1, Part 1, Division 2, Title 5, commencing at Section 53130; _ 

e) Title 42 United State Code (USC), Sections 300x-21 through 300x-3 l, 300x-34, 300x-53, 
300x-57, and 330x:-65 and 66; 

f) Tlie Single Audit Act Amendments of 1996 (T:ltle 31, USC Sections 7501-7507) al).d the 
Office of Management and Budget (OMB) Circular A-133 revised June 27, 2003 and June 
26, 2007. 

g) Title 45, Code of Federal Regulations (CPR), Sections 96.30 through 96.33 and Sections 
96.120 through 96.137; · 

h) Title 42, CFR, Sections 8.1 through 8.6; 

i) Title 21, C~ Sections 1301.01through1301.93, Department ofJustice, Controlled 
Substances; and, 

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures) 

K) Medi-Cal Eligibility Verification 
http://www. d hes.ca.gov /p rovgovp a rt/Pages/DataUseAgreem ent.aspx 

Providers shall be familiar with the above laws, regulations, and guidelines and shall assure that 
its subcontractors are also familiar with such requirements. 

2) The provisions of this Exhibit A, Attachment I are not intended to abrogate any provisions 
of law or regulation, or any standards existing or enacted during the term of this 
Intergoverm:riental Agreement. · 

3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and 
L, as applicable, in the expenditure of the SAPTBG :funds. Document lA, 45 CFR 96, Subparts 
C and L, is incorporated by reference. 
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4) Documents 1 C incorporated by this reference, contains 'additional requirements that shall be 
adhered to by those Contractors that receive Document 1 C. This document is: 

a)Document 1 C, Driving-Under-the-Influence Program Requirements;· 

C. In accordance with the Fiscal Year 2011-12 State Budget Act and accompanying 
law( Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First E:xtraordinarySession), 
providers that provide Women and Children's Residential TreatmentServices shall comply with 
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of 
the Substance Abuse and Mental HealthServices Administration's Grant Program for Residential 
Treatment for Pregnant and Postpartum Women, RF A found at 
http://www.samhsa.gov/grants/grantannouncements/ti-14-005. 

IV Provider's Agents and Subcontractors 

a. To enter into written agreements with any agents, including subco.ntractors and vendors to whom 
Contractor provides Department PHI, that impose the same restrictions and conditions on such agents, 
subcontn:ictors and vendors that apply to providers with respect to such Department PHI under this 
Exhibit F, and that require compliance with all applicable provisions of HIPAA,·the HITECH Act and the 
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement 
reasonable and appropriate administrative, physical, and technical safeguards to protect such PHI. As 
required by Hll'AA, the HITECH Act and the HIPAA regulations, includl~g 45 CFR Sections 164.308 ~nd 
164.314, Provlder shall incorporate, when appliCable, the relevant provisions of this Exhibit F"1 into each 
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that · 
any security incidents or breaches of unsecured PHJ be reported to provlqer. In accordance with 45 CFR 
Section 164.504(e)(l)([i), upon Contractors knowledge of a material breach or violatiOl'l by its 
subcontractor of the agreement between Provider and the subcontractor, Provider shall: 

i) Provide an opportunity for the subcontractor to cure the breach or end the violation and 
terminate the agreement if the subcontractor does not cure the breach or end.the violation within the 
time specified by the Department; or 

iif Immediately terminate the agreement if the subcontractor has breached a material term Of the 
agreement and cure is not possible . 

. V Breaches and Security Incidents 

· During the term of this Agreement~ Provider agrees to implement reasonable systems for the 
discovery and prompt reporting of any breach or security incident, and to take the following steps: 

a. Initial Notice to the Department 

(1} To notify the Department Immediately by telephone call or email or fax upon the discovery 
of a breach of unsecured PHI in electronic media or in any other media ·it the PHI was, or is reasonably 
believed to have been, accessed or acquired by an unauthorized person. 
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(2) To notify the Department within 24 hours (one l')our JfSSA data} by email or fax of the 
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHI in 
violation of this Agreement or this Exhibit F-1, or potential loss of confidential data affecting this 
Agreement. A breach shall be treated as discovered by provide ~s of the first day on which the breach is 
known, or by exercising reasonable dll!gence would have been known, to any person (other than the 
person committing the breach) who is an employee, officer or other agent of provider. 
Notice shall be provided to the Information Protection Unit, office of HIPAA Compliance. If the incident 
occurs after business hours or on a weekend or holiday and involves electronic PHI, notice shall be 
provided by calling the Information Protection Unit (916.445.4646, 866-866-0602) 9r by emailing 
privacyofficer@dhcs.ca.gov). Notice shall be made using the dHcs ''Privacy Incident Report'' form, 
including all information known at the time. Provider shall use the most current version of this form, 
which is posted on the Dl-lCS Information Security Officer'website (www.dhcs.ca.gov, then select 
"Privacy" in the left column and then "Business Partner" near the middle of the page) or .use this link: 
http://www.dhcs.ca.gov/formsaridpubs/laws/priv/Pages/DHCSBusinessAssodatesOnly.aspx 
Upon discovery of a breach or suspected se~urity incident, intrusion or unauthorized access, use or 
disclosure of Department PHI, Provider shall take: 

i) Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the 
operating environment; <omd . 
ii) Any action pertaining to such unauthorized disclosure required by appllcable Federal and State laws 
and regulations. 

b. Investigation and Investigation Report. 

To immediately investigate such suspected security incident, security incident, breach, or 
unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an 
updated "Privacy Incident Report" containing the informatiqn marked with an asterisk and all other 
applicable information listed on the form, to the extent known at that time, to the Information 
Protection Unit. 

c. Complete Report. 

To provide a complete report of the Investigation to the Department Program Contract Manager 
and the lnformatjon Protection Unit within ten (10) working days of the discovery of the breach.or 
unauthprized use or disclosure. The report shell be submitted Qf1 the "Privacy incident Report" form and 
.shall include an as.sessment of all known factors relevaht to a determination of whether a breach 
occurred under applicable provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report 
shall also include a full, detailed corrective action plan, including i_nforrnatiM on measures that were 
taken to halt and/or contain the improper use or disclo~ure. If the Department requests information in 
cidditlon to that listed on the "Privacy Incident Report" form, provider shall make reasonable efforts to 
provide the Department with such information. if, because of th~ circumstances of the incident, 
provider l'!eeds more than ten (10) .working days from the discovery to submit a complete report, the 
Department may grant a reasonable extension oftime, in which case provider shall submit periodic 
updates until the complete report is submitted. If necessary, a Supplemental Report m;;iy be used to 
submit revised or additional informati.on after the completed repc;irt is $Ubmltted, by submitting the 
revised or additiona·I information on an updated "Privacy Incident Report" form. The Department will 
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review and approve the determination of whether a breach occurred and whether individual 
notifications and a corrective action plan are required. 

d. Responsibility for Reporting of Breaches 

Ifthe cause of a breach of Department PHI is attributable to provider' or its agents, 
subcontractors or vendors, proVider is responsible for all required reporting of the breach as specified in 
42 U.S.C. section 17932. and its implementing regulations, including notification to media outlets and to 
the Secretary (after obtaining prior written approval of DHCS). If a breach of unsecured Department PHI 
involves more than 500 residents of the Stat~ of California or under its jurisdiction, Contractor shall first 
notify DHCS, then the Secretary ofthe breach immediately upon discovery of the breach. If a breach 
involves more than 500 California residents, provider shall also provide, after obtaining written prior 
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement 
Section. If Contractor has reason to believe that duplicate reporting of the same breach or incident may 
occur because its subcontractors, agents or vendors may report the breach or incident to the 
Department in addition to provider, provider shall notify the Department, and the Department and 
provider may take appropriate action to prevent duplicate reporting. 

e. Responsibility for Notification of Affected Individuals 

If the cause of a breach of Department PHI is attributable tn provider or its agents, 
subcontractors or vendors and notification of the affected individua Is is req ulred under state or federal 
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In 
addition, the Department reserves the right to require provider to notify such affected individuals, 
which notifications shall comply with the requirements set forth in 42U.S.C. section 17932 and its 
implementing regulations, including, but not limited to, the requirement that the notifications be made 
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach. 
The Department Privacy Officer shall approve the time, manner and content of any such notifications 
and their review and approval must be obtained before the notifications are made. The Department will 
provide its review and approval expeditiously and without unreasonable delay. 

f. Department Contact Information 

To direct communications to the above referenced Department staff, the provider shall 
initiate conta;Ct as indicated herein. The Departmenfreserves the right to make changes to the 
contact infonnation below by giving written notice to the provider. Saidchanges shall not 
require an amendment to this Addendum or the Agreement to which it is incorporated. 
VI Additional Provisions 

A. Additional Intergovernmental Agreement Restrictions 

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or 
conditions enacted by the congress, or any statute enacted by the Congress, which may affect the 
provisions, terms, or funding ofthls Intergovernmental Agreement in any manner including, but not 
limited to, 42 CFR 438.610(c)(3). 

B. Nullific:ation of DMC Treatment Program SUD services (if applicable) 
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The parties agree that If the Contractor fails to tom ply with the prpvislons of W&I Code, Section 
14124.24, all areas related to the DMCTreatment Program SUD seniices shall be null and void and 
severed from the remainder of this Intergovernmental Agreement. 
In the event the DMC Treatment Program Services component of this Intergovernmental Agreement 
becomes null and void, an updated Exhibit B, Attachment I shall ta.ke effect reflecting the removal of 
federal Medicaid funds and DMC State General Funds from this Intergovernmental Agreement. All other 
requirements and conditions. of this Intergovernmental Agreement shall remain in effect until amended · 
or terminated. 

c. Hatch Act 

Provider agrees tb comply with the provisions of the Hatch Act (Title 5 USC, Sectibns 1501~ 
1508), which limit the political acthlitles of employees whose principal employment activities are funded 
in whole or in part with federal funds. 

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs 

Provider agrees that information produced through these funds, and which pertains to drug and 
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use 
of drugs or alcohol associated with the program. Addition~lly, no aspect of a drug or alcohol- related 
program shall include any message on the responsible use, if the use is unlawful, of drugs or alcohol 
(Hsc; Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it 
shall enforce, and shall require its subcontractors to enforce, these requirements. 

E. . Noncompliance with Reporting Requirements 

Provider agrees that DHCS has the right to withhol.d payments until provider has submitted any 
required data and reports to DHCS, as identified in this Exhibit A, Attachment I or as identified in 
Document lF(a), Reporting Requirement Matrix tor Counties. 

f, limitation on Use of Funds for Promotion of Legalization of Controlled Substances 

None of the funds made available through this Intergovernmental Agreement may be used for 
any activity that promotes the legalization of any drug or other substance included in Schedule I of 
Section 202 of the Controlled Substances Act (21 USC 812). 

G. Restriction on Distribution of Sterile Needles 

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available 
through this Inter.governmental Agreement shall be used to carry out any program that includes the 
distribution of sterile needles or syringes for t~e hypodermic injection of any iliegal drug unless DHCS 
chooses to implement a demonstration syringe services program for injecting drug users. 

H. Health Insurance Portability and Accountability Act (HIP AA) of 1996 
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA, 
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in 
Exhibit G, DHCS and provider shall cooperate to assur.e mutual agreement as to those transactions 
between them, to which this Provision applies. Refer to Exhibit G for: additional information. 

1) Trading Partner Requirements 

a} No Chariges. Provider hereby agrees that for the personal health lnformation (Information}, it shall 
not change any definition, data condition or use of a data. element or segment as proscribed in the 
federal HHS Transaction Standard Regulation. (45 CFR Part 162.915 (a)) 

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or 
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR 
Part 162.915 (b)) . 

c} No Unauthorized Uses. Contractor hereby agrees that for the Information, it shall not use any code or 
data elements that either ar'e marked "not used" in the HHS Transaction's Implementation specification 
or are not in the HHS Transaction Standard's implementation specifications. (45 CFR Part 162.915 (c)) 

d) No Changes to Meaning or Intent. Contractor hereby agrees that for the Information, it shall not 
hange the meaning or intent of any of the HHS Transaction Standard's implementation specification. (45 
CFR Part 162.915 (d)) 

2} Concurrence for Test Modifications to HHS Transaction Standards 

Provider agrees and understands that there exists the possibility that DHCS or others may request an 
extension from the uses of a standard in the HHS Transaction Standards. If this occurs, Provider agrees 
that it shall participate in such test modifications. 

3) Adequate Testing 

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If 
the Contractor is acting as a clearinghouse for enrolled. providers, Provider has obligations to adequately 
test all.business r'ules appropriate to each and every provider type and specialty for which they provide 
clearinghouse services. 

4) Deficiencies 

The Provider agrees to cute transactions errqrs or deficiencies identified by DHCS, and 
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a 
clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly 
commUnicate deficiencies and other pertinent information regarding electronic transactions to 
enrolled providers for which they provide clearinghouse services. 
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5) Code Set Retention 

Both Parties understand and agree to keep open code sets being processed or used in this 
Intergovernmental Agreement for at least the current billing period or any.appeal period, whichever is 
longer. 

G) Data Transmission Log 

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all -Data 
Transmission taking place between the Parties during the term of this Intergovernmental Agreement. 
Each Party shall take necessary and reasonable steps to ensure that such Data Transmission Logs 
constitute a current, accurate, complete, and unaltered record of any and all Data Transmisslons 
between the Parties, arid shall be retciihed by each Party for no less than twenty-four (24) months 
following the date of the Data Transmission. The Data Transmission Log may be maintained on 
computer media or other suitable means provided that) if it is necessary to do so, the information 
contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable 

·form. 
I. Nondiscrimination and Institutional Safeguards for Religious Providers 
Contractor shall establish such processes and procedures as necessary to comply with the provisions of 
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document lB). 

J. · Counselor Certification 
Any counselor or registrant providing intake, assessment of need for services, treatment or 

recovery planning, individual or group counseling to participants, patients, or residents in a DHCS 
licensed or certified program is required to be certified as defined in Title 9, CCR, Division 4, Chapter 8. 
(Document 3H). 

K. Cultural and Uriguistk Proficiency 

To ensure equal access to quality care by diverse populations, each service provider receiving 
funds from this Intergovernmental Agreement shall adopt the federal Office of Minority Health 
Culturally and linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply 

with 42 CfR 438.206(c)(2). 

L. Intravenous Drug Use (IVDU) Treatment 

Provider shall erisure that individuals in m~ed of IVDU treatment shall be encouraged to undergo 
SUD treatment (42 USC 300x~23 and 45 CFR 96.126(e)). 

M. Tuberculosis Treatment 

Provider shall ensure the following related to Tuberculosis (TB): 

1) Routinely make available TB services to each Individual receiving treatment for SUD use and/or abuse; 

2) Reduce barriers to patients) accepting TB treatment; and, 
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3) Develop strategies to improve follow-up monitoring, particularly after patients leave treatment, by 
disseminating infoqnation through educational bulletins and technical assistance. 

N. Trafficking Victims Protection Act of 2000 

Provider and its subcontractors that provide services covered by this Intergovernmental 
Agreement shall comply with Section l06{g) of the Trafficking Victims Protection Act of 2000 (22 U.S.C. 
7104(g)) as amended by section 1702. For full text of the award term, go to: 
http:// uscode .ho use.gov /view .xhtm I? req=gra nule id: USC-prelim-title 22-
sectio n 7104d& nu m=O&editio n=pre 1 im 

o. Tribal Communities and Organizations 

Provider shall regularly assess (e;g, review population information available through Census, 
compare to information obtained in CalOMS Treatment to determine whether population is being 
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs 
of the American Indian/ Alaskan Native (Al/ AN) population within the Contractor's geographic area and 
shall engage in regular and meaningful consultation and collaboration with elected officials of the tribe, 
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and 
improvement of the quality, effectiveness and atcesslbility of services available to Al/NA communities 
within the Provider's county. 

p, Participation of County Alcohol and Drug Program Administrators Association of California and 
California Behavioral Health Director's Association of california. 

1) Pursuant to HSC Section 11801(g), the Provider's County AOD Program Administrator shall participate 
and represent the County in meetings of the County Alcohol and Drug Program Administrators 
Association of California for the purposes of representing the counties in their relationship with DHCS 
with respect to policies, standards, and administration for SUD :abuse services. Participation and 
representation shall also be provided by the County Behavioral Health Director's Association of 
California. 

2) Pursuant to HSC Section 11811.S(c), the Provider's County AOD Program Administrator shall attend 
any special meetings called by the Director of DHCS. Participation and representation shall also be 
pr:ovided by the County Behavioral Health Director's Association of California. 

Q. Youth Treatment Guidelines 

Provider shall follow the guidelines in Document 1V, incorporated by this reference, ''Youth 
Treatment Guidelines," in developing and implementing adolescent treatment programs funded under 
this_ Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal 
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into 
this Intergovernmental Agreement. 

R. Restrictions on Grantee Lobbying - Appropriations Act Section 503 
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1} No part of any appropriation contained in this Actshatl be used, other than for formal and recognized 
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, · 
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation 
designed to support or. defeat legislation pending before the Congress, except in presentation to the 
Congress or any Sta~e legislative body itself. 

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any 
Intergovernmental Agreement recipient, or agent acti11g for such recipient, related to any activity 
designed to influence legislation or appropriations pending before the Congress or any State legislature. 

S. Nondiscrimination in Employment and Services 

By signing this intergovernmental Agreement, provider certifies that under the laws of the United States 
and the State of California, incorporated into this Intergovernmental Agreement by reference and made 
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any per!:ion. 

T. Federal Law Requirements: 

1}'Tltle VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting discrimination based 
on race, color, or national origin in federally funded programs. 

2) l1tle IX of the education amendments of 1972 (regarding education and programs and activities), if 
applicable. · · 

3) Title VIII .of the Civil Rights Act of 1968 (42 use 3601 et seq.) prohibiting discrimination on the basls of 
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing. 

4) Age Discrimination Act of 1975 (45 CFR Part 90), as amended (42 use Sections 6101- 6107), which 
prohibits discrimination on the basis of age. 

5) Age Discrimination in Employment Act (29 CFR Part 1625). 

6) Dtle I of the Americans with Disabilities Act (29 CFR Part 1630) prohibiting discrimination against the 
disabled in employment. 

7) Americans with Disabilities Act (28' CFR Part 35) prohibiting discrimination against the disabled by 
public entities. 

8) Title Ill of the Americans with Disabilities Act (28 CFR Part 36} regarding access. 

9) Rehabilitation Act of 1973, as amended (29 use Section 794), prohibiting discrimination on the basis 
of individuals With disabilities. 

19) Executive Order 112.46 (42 USC 2000(e) et seq. and 41 CFR Part 60) regarding nondiscrimination in 
employment under federal contracts and construction contracts greater than $10,000 funded by feder.al 
financial assistance. 
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11) Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited 
English proficiency. 

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the 
basis of drug abuse. 

13)·The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act.of 
1970 {P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or 
alcoholism. 

U. State Law Requirements: 

1) Fair Employment and Housing Act (Government Code Section 12900 et seq.) and the applicable 
regulations promulgated thereunder (California Administrative Code, Title 2, Section 7285.0 et seq.). 

2) Title 2; Division 3, Article 9.5 of the Government Code, commencing with Section 11135. 

3) Title 9, Division 4, Chapter 8 of the CCR, co.mmencing with Section 10800. 

4) No state or fed era.I funds shall be used by the Contractor or its subcontractors for sectarian worship, 
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to 
provide direct, immediate, or substantial support to any religious activity. 

5} Noncompliance with the requirements of nondiscrimination in services shall constitute grounds for 
state to withhold payments under this Intergovernmental Agreement or terminate all, or any type, of 
funding provided hereunder. 

V. Investigations and Confidentiality of Administrative Actions 

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local 
or federal law enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from 
the DMC program, pursuant to W&I Code, Section 14043.36(a). Information about a provider's 
administrative sanction status is confidential until such time as the action is either ~ompleted or 
resolved. The DHCS may ~!so 'issue a Payment Suspension to a provider pursuant to W&I Code, Section 
14107.11 and Code of Feaeral Regulations, Title 42, section 455.23. The Contractor is to withhold 
payments from a DMC provider during the time a Payment Suspension is in effect. 

2) Provider shall execute the Confidentiality Agreement, attached as Document SA. The Confidentiality 
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are 
subject to administrative sanctions. 

W. This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions 
enacted by the federal or st?te governments that affect the provisions, terms, cir funcHng of this 
Intergovernmental Agreement in any manner. · 

X. Subc:ontrac:t Provisions 
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Provider shall include all of the foregoing provisions in all of its subcontracts. 

Y. Cond.itions for Federal Financial Participation 

1) Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438.802, 
42 CFR 438.804, 42 CFR 438.806, 42 CFR' 438.808, 42 CFR 438.8101 42 CFR 438.812. 

2} Pursuant to 42 CFR 438.808, Federal Rnancial Participation (FFP) is not available to the Contractor if· 
the Contractor: 

a) Is an entity that could be ~xcluded under section 112B{b)(8) as being controlled by a sanctioned 
individual; 

b) Is an entity that has a substantial contractual relatiqnship as defined In section 431.55(h)(3), either 
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(8); or 

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization 
review, med.ical social work, or administrative services, with one ofthe following: 

i. Any individual or entity excluded from participation in federal health care programs under section 
1128 or section 1126A; or 

ii. An entity that would provide those services through an excluded individual or entity. 

Providers shall include the following requirements in their subcontracts with providers: 

1) Culturally Competent Services: Providers are responsible to provide culturally competent services. 
Providers must ensure that their policies, procedures, and practices are consistent with the principles 
outlined and are embedded in the organizational structure, as well as beirig upheld in day"to- day 
operations. Translation services must be available for beneficiaries, as needed. 

2) Medication Assisted Treatment: Providers will have procedures for linkage/integration for 
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with 
physfcians of beneficiaries who are prescribed these medications unless the beneficiary refuses to 
consent to sign a 42 CFR part 2 compliant release of information for this purpose. 

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based 
treatment practices (EBPs) based on the timeline established in the county implementation plan. The 
two EBPs are per provider per service modality. Counties will ensure the providers have implemented 
EBPs. The State will monitor the implementation of EBP'.s during reviews. The required EBP include: 

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy 
designed to explpre and reduce a person's ambivalence toward treatment. This approach frequently 
includes other problem solving or solution~focused strategies that build on beneficiaries' past successes. 

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral. reactions are 
learned and thpt new ways of reacting and behaving can be learned. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

SOTF, (BOS) 

Thursday, February 13, 2020 9:07 AM 
Dellner, Tom (UCSF) 

Cc: Leger, Cheryl (BOS); Calvillo, Angela (BOS) 

Subject: RE: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 

25, 2020; 4:30 p.m. 

Tom: 

I believe that the issue of jurisdiction should be revisited at the February 25, 2020 meeting and will bring it to the 

attention of the SOTF. The matter was initially review as part of a batch of complaints against various city agencies and 

they may not have notice that the University is not a city agency. 

If the Committee determines that they do have jurisdiction on 2/25 the will move forward to consider the complaint. 

Please call me if you have any questions. 

Victor Young 
Assistant Clerk 

Board of Supervisors 
phone 415-554-7723 fax 415-554-5163 

victor.young@sfgov.org I www.sfbos.org 

From: Dellner, Tom <Tom.Dellner@ucsf.edu> 
Sent: Wednesday, February 12, 2020 12:54 PM 

To: SOTF, (BOS) <sotf@sfgov.org> 

Cc: Schnetzler, Greta (UCSF) <Greta.Schnetzler@ucsf.edu>; Gee, Brenda (UCSF) <Brenda.Gee@ucsf.edu> 
Subject: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 4:30 

p.m. 

Importance: High 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good afternoon, Ms. Leger. I hope this finds you well. 

Regarding File No 19138, Complaint filed by Stephen Malloy against the University of California, Regents of the 

University of California. The University responded to this item on December 26, 2019; please see attached letter and a 
copy of the transmittal email. 

By listing this matter for hearing on February 25, are you stating that The Regents of the University of California are 

under the jurisdiction of the SOTF? 

Thank you for your attention to this matter. 
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Kind regards, 

Tom Dellner 

Analyst 

UCSF Legal Affairs 

415-476-2812 

tom.dellner@ucsf.edu 

Pronouns: he, him, his 

From: "SOTF, (BOS)" <sotf@sfgov.o rg> 

Date: February 6, 2020 at 3:04:06 PM PST 
To: "Boudin, Chesa (DAT)" <chesa@sfgov.org>, "Bastian, Alex (DAT)" <alex.bast ian@sfgov.org>, S 

<grovestand2012@gmail. com>, "chancel lor@ucsf.edu" <chancellor@ucsf.edu>, "Blackman, Sue (LIB)" 

<Sue.Blackman@sfpl.org>, "Lambert, Michael (LIB)" <michael. lambert@sfpl.org>, cjkohrs 
<ckohrs@gmail.com>, "ctoles@kernlaw.com " <ctoles@kernlaw.com>, "Campbell, Jayme (POL)" 

<Jayme.A.Campbe ll@sfgov.org>, "Cox, Andrew (POL)" <r.andrew.cox@sfgov.org>, 

"sanderies@andgolaw.com" <sanderies@andgolaw.com>, "nmitchel l@andgolaw.com" 

<nmitchell@ andgolaw.com>, "Vu, Tyler (PDR)" <tyler .vu@sfgov.o rg> 

Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 

4:30 p.m. 

Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in one of 
the following complaints scheduled before the Compliance and Amendments Committee to: 1) 
hear the merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a 
Task Force Committee. 

Date: February 25, 2020 

Location: City Hall, Room 408 

Time: 4:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 

Complaints: 

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District 
Attorney's Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 

67.21, by failing to respond to a public records request in a timely and/or complete manner. 

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents 
of the University of California, for allegedly violating Administrative Code (Sunshine Ordinance), 

Sections 67.21, by failing to respond to a public records request in a timely and/or complete 
manner. 
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File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the 
Public Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, 
by failing to request for public records in a timely and/or complete manner. 

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67.5 and 67.21, by failing to 

respond to a public records request in a timely and/or complete manner. 

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender's 
Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.24, 67.25, 
67.26, 67.27 and 67.29 by failing to respond to an Immediate Disclosure Request in a timely 

and/or complete manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the 
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet, 
supplemental/supporting documents must be received by 5:00 pm, February 18, 2020. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

• ~o Click here to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors 
legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the 
Board of Supervisors is subject to disclosure under the California Public Records 
Act and the San Francisco Sunshine Ordinance. Personal information provided 
will not be redacted. Members of the public are not required to provide personal 
identifying information when they communicate with the Board of Supervisors 
and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be 
made available to all members of the public for inspection and copying. The 
Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses 
and similar information that a member of the public elects to submit to the Board 
and its committees~may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or copy. 
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University of California 
San Francisco 

Office of Legal Affairs 

Faculty Alumni House 
745 Parnassus Avenue 
2nd Floor 
San Francisco, CA 94143-0986 

tel: 415.476.5003 
fax: 415.476.0832 

www.ucsf.edu 

Greta W. Schnetzler 
Chief Campus Counsel 
Office Legal Affairs 

Ann Sparkman 
Deputy Campus Counsel 
for Health Affairs 
Chief Medical Center Counsel 

Darnele L. Wright 
Deputy Campus Counsel 

Christine Haas Georgiev 
Senior Counsel 

Kathryn (Kate) M. Mente 
Senior Counsel 

Colin Leary 
Senior Counsel 

·•-; '• 

December 26, 2019 

Via Email 
Sunshine Ordinance Task Force 
sotf@sfgov.org 

Re: Sunshine Ordinance Task Force, File No. 19138 
University of California .and the Regents of the University of California1 

\ 

Dear Surtshine Ordinance Task Force: 

1. Sunshine Ordinance Task Force, Publ.ic Complaint Procedure, B.4 
states: "The case must be under the jurisdiction of the SOTF." 

2. This case is not under the jurisdiction of the SOTF. 

3. The complaint complains against the University of California and the 
Regents of the University of California. 

4. Under the California Constitution, art. IX, § 9, the University of 
California and the Regents of the University of California are 
characterized as a "branch" of the State of California or "a statewide 
administrative agency." Regents of the Univ. of Calif. v. City of Santa 
Monica (1978) 77 Cal. App. 3d 130, 135 . 

. 5. The S OTF only has jurisdiction over entities of the government of the 
City and County of San Francisco. See Sunshine Ordinance Sec. 
67 .1 (b) ("Elected officials, commissions, boards, councils and other 
agencies of the City and County exist to conduct the people's 

1 In providing this response we are not submitting to the SOTF's jurisdiction and reserve 
the right to continue to contest jurisdiction. 
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business"), emphasis added; 67.3(a) ('"City' shall mean the City and County of San 
Francisco"). 

6. As state entities and "In view of the virtually plenary power of the Regents in the 
regulation of affairs relating to the university," the University of California and the 
Regents of the University of California are not subject to municipal regulation. Regents 
of the Univ. of Calif. v. City of Santa Monica (1978) 77 Cal. App. 3d at 136. 

Please contact me at greta.schnetzler@ucsf.edu for further communications on this matter. 

Sincerely, 
r-:; DocuSigned by: 

~~~63:~~ltY 
Greta W. Schnetzler 
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University of California 
Ssn Francisco 

Office of the Executive Vice 
Chancellor and Provost 

513 Parnassus Avenue, S-115 
San Francisco, CA 94143-0400 
tel: 415/514-4317 
fax: 415/476-0816 

email: Brenda.Gee@ucsf.edw 

November 20, 2019 

Stephen Malloy 

Sent via email to: grovestand2012@gmail.com 

Re: California Public Records Act request 019-136 

Dear Mr. Malloy: 

• In response to your request of November 8, 2019, made pursuant to the 
California Public Records Act (CPRA), which sought " ... communications and 
records ... concerning "Stephen Malloy'', the University of California, San 
Francisco ("UCSF" or "University") responds as follows: 

While UCSF cannot comment on the specifics of ongoing matters, please note 
that records related to allegations of misconduct are withheld during the 
pend ency of an investigation pursuant tci California Government Code §§ 
6254(c) and 6255 .. CPRA does not require the release of records when it would 
impair the integrity of an investigation process. At this time, the public interest in 
withholding clearly outweighs the interest in disclosure. 

Further, please note that whether a public entity ultimately discloses documents 
related to a completed report on allegations of misconduct is properly 
determined by consider"ing whether the allegations made were well-founded and 
substantial in nature (Am. Fed'n of State Etc. Emps. v. Regents of Univ. of Cal., 
80 Cal. App. 3d 913, 146 Cal. Rptr. 42 (1978)). If the allegations are well­
founded and substantial in nature, the disclosed documents may still include 
information that is exemption from production due to privilege and/or personal 
privacy. · 

Lastly, UCSF notes that the University's obligations under the California 
Information Practices Act were fulfilled when UCSF provided you 135 pages of 
records·on February 7, 2019. · 

Your request is now closed. 

Sincerely, 

k90 BrendaG~ 
Communications, Policy, and Records 
Office of the Executive Vice Chancellor and Provost 
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University of California 
San Francisco 

Office of the Executive Vice 
Chancellor and Provost 

513 Parnassus Avenue, S-115 
San Franclsco,.CA 94143-0400 
tel: 415/514-4317 ' 
fax: 415/476-0816 

email: Brenda.Gee@ucsf.edu 

November 7, 2019 

Stephen Malloy 

Sent via email to: grovestand2012@gmail.com 

Re: California Public Records Act request 019~136 

Dear Mr._ Malloy: 

Your request dated November 5, 2019, for records, " ... a Global UCSF CPRA for 
all records concerning Stephen Malloy ... " is overly broad and cannot be 
processed as submitted. 

The University is able to respond to focused and specific requests (California 
Government Code §6253.1 ). Your request does not reasonably describe an 
identifiable record or records. The University notes that we have previously 
fulfilled an Information Practices Act request from you. UCSF produced 136 
pages to you on February 7, 2019, thus fulfilling the University's obligations 
under California Civil Code 1798 et seq. 

UCSF is glad to process a request that reasonably describes an identifiable 
record, but for the reasons stated above, the University cannot process the 
overly broad request as submitted; therefore, your request is now closed. 

Sincerely, 

rx~(} A;~ 
Br~~. 
Communications, Policy, and Records 
Office of the ExecutiveVice Chancellor and Provost 
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I (BOS) 

From: SOTF, (BOS) 

Sent: 
To: 

Thursday, February 13, 2020 9:07 AM 
Dellner, Tom (UCSF) 

Cc: Leger, Cheryl (BOS); Calvillo, Angela (BOS) 
Subject: RE: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments 

Committee; February 25, 2020; 4:30 p.m. 

Tom: 

I believe that the issue of jurisdiction should be revisited at the February 25, 2020 meeting and will bring it to the 

attention of the SOTF. The matter was initially review as part of a batch of complaints against various city agencies and 
they may not have notice that the University is not a city agency. 

If the Committee determines that they do have jurisdiction on 2/25 the will move forward to consider the complaint. 

Please call me if you have any questions. 

Victor Young 
Assistant Clerk 
Board of Supervisors 

phone 415-554-7723 fax 415-554-5163 

victor.voung@sfgov.org I www.sfbos.org 

From: Dellner, Tom <Tom.Dellner@ucsf.edu> 

Sent: Wednesday, February 12, 2020 12:54 PM 

To: SOTF, (BOS) <sotf@sfgov.org> 

Cc: Schnetzler, Greta (UCSF) <Greta.Schnetzler@ucsf.edu>; Gee, Brenda (UCSF) <Brenda.Gee@ucsf.edu> 

Subject: Please Reply: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 4:30 
p.m. 
Importance: High 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good afternoon, Ms. Leger. I hope this finds you well. 

Regarding File No 19138, Complaint filed by Stephen Malloy against the University of California, Regents of the 

University of California. The University responded to this item on December 26, 2019; please see attached letter and a 

copy of the transmittal email. 

By listing this matter for hearing on February 25, are you stating that The Regents of the University of California are 

under the jurisdiction of the SOTF? 

Thank you for your attention to this matter. 
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Kind regards, 
Tom Dellner 
Analyst 
UCSF Legal Affairs 
415-476-2812 
tom.dellner@ucsf.edu 
Pronouns: he, him, his . . . 

From: "SOTF, {BOS)" <sotf@sfgov.org> 
Date: February 6, 2020 at 3:04:06 PM PST 
To: "Boudin, Chesa (DAT)" <chesa@sfgov.org>, "Bastian, Alex (DAT)" <alex.bastian@sfgov.org>, S 
<grovestand2012@gmail.com>, "chancellor@ucsf.edu" <chancellor@ucsf.edu>, "Blackman, Sue {LIB)" 
<Sue.Blackman@sfpl.org>, "Lambert, Michael (LIB)" <michael.lambert@sfpl.org>, cjkohrs 
<ckohrs@gmail.com>, "ctoles@kernlaw.com" <ctoles@kernlaw.com>, "Campbell, Jayme {POL)" 
<Jayme.A.Campbell@sfgov.org>, "Cox, Andrew {POL)" <r.andrew.cox@sfgov.org>, 
''sanderies@andgolaw.com" <sanderies@andgolaw.com>, "nmitchell@andgolaw.com" 
<nmitthell@andgolaw.com>, "Vu, Tyler {PDR)" <tyler.vu@sfgov.org> 
Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 
4:30 p.m. 

Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in one of 
the following complaints scheduled before the Compliance and Amendments Committee to: 1) 
hear the merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a 
Task Force Committee. · 

Date: February 25, 2020 

Location: City Hall, Room 408 

Time: 4:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 

Complaints: 

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District 
Attorney's Office for allegedly violating Administrative Code (Sunshine Ordinance), .Section 
67.21, by failing to respond to a public records request in a timely and/or complete manner. 

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents 
of the University of California, for allegedly violating Administrative Code (Sunshine Ordinance), 
Sections 67.21, by failing to respond to a public records request in a timely and/or complete 
manner. 
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File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the 

Public Library for allegedly violating Administrative Code {Sunshine Ordinance), Section 67.21, 

by failing to request for public records in a timely and/or complete manner. 

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly 

violating Administrative Code {Sunshine Ordinance), Sections 67.5 and 67.21, by failing to 

respond to a public records request in a timely and/or complete manner. 

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender's 

Office for allegedly violating Administrative Code {Sunshine Ordinance), Section 67.24, 67.25, 

67.26, 67.27 and 67.29 by failing to respond to an Immediate Disclosure Request in a timely 

and/or complete manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the 
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet, 
supplemental/supporting documents must be received by 5:00 pm, Februa1y 18, 2020. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legishtive Research Center provides 24-hour access to Board of Supervisors 
legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the 
Board of Supervisors is subject to disclosure under the California Public Records 
Act and the San Francisco Sunshine Ordinance. Personal information provided 
will not be redacted. Me1nbers of the public are not required to provide personal 
identifying information when they communicate ·with the Board of Supervisors 
and its committees. All written or oral communications that members of the public· 
submit to the Clerk's Office regarding pending legislation or hearings will be 
made available to all members of the public for inspection and copying. The 
Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses 
and similar information that a member of the public elects to submit to the Board 
and its committees-may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or ·copy. 
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From: 
Sent: 
To: 
Cc: 

I (BOS) 

Dellner, Tom <Tom.Dellner@ucsf.edu> 
Wednesday, February 12, 2020 12:54 PM 
SOTF, (BOS) 
Schnetzler, Greta (UCSF); Gee, Brenda (UCSF) 

Subject: Please Reply: SOTF - Notice of Appearance Compliance and Amendments Committee; 
February 25, 2020; 4:30 p.m. 

Attachments: UCSF _Response_SF _Sunshine_Complaint_ 12.26.19.pdf; FW: action: SOTF - Complaint 
Filed with the Sunshine Ordinance Task Force - File No. 19138. 

Importance: High 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Good afternoon, Ms. Leger. I hope this finds you well. 

Regarding File No 19138, Complaint filed by Stephen Malloy against the University of California, Regents of the 

University of California. The University responded to this item on December 26, 2019; please see a.ttached letter and a 
copy of the transmittal email. 

By listing this matter for hearing on February 25, are you stating that The Regents of the University of California are 
under the jurisdiction of the SOTF? 

Thank you for your attention to this matter. 

Kind regards, 
Tom Dellner 

Analyst 

UCSF Legal Affairs 

415"476-2812 

tom.dellner@ucsf.edu 

Pronouns: he, him, his 

From: "SOTF, {BOS)" <sotf@sfgov.org> 

Date: February 6, 2020 at 3:04:06 PM PST 

To: "Boudin, Chesa (DAT)" <chesa@sfgov.org>, "Bastian, Alex (DAT)" <alex.bastian@sfgov.org>, S 

<grovestand20i2@gmall.com>, "chancellor@ucsf.edu" <chancellor@ucsf.edu>, "Blackman, Sue (LIB)" 

<Sue.Blackman@sfpl.org>, "Lambert, Michael (LIB)" <michael.lambert@sfpl.org>, cjkohrs 

<ckohrs@gmail.com>, "ctoles@kernlaw.com" <ctoles@kernlaw.com>, "Campbell, Jayme (POL)" 
<Jayme.A.Campbell@sfgov.org>, "Cox, Andrew (POL)" <r.andrew.cox@sfgov.org>, 
"sanderies@andgolaw.com" <sanderies@andgolaw.com>, "nmitchell@andgolaw.com" 

<nmitchell@andgolaw.com>, "Vu, Tyler (PDR)" <tyler.vu@sfgov.org> 
Subject: SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 2020; 
4:30 p.m. 

Good Afternoon: 
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You are receiving this notice because you are named as a Complainant or Respondent in one of 
the following complaints scheduled before the Compliance and Amendments Committee to: 1) 
hear the merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a 
Task Force Committee. 

Date: February 25, 2020 

Location: City Hall, Room 408 

Time: 4:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 

Complaints: 

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District 

Attorney's Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 

67.21, by failing to respond to a public records request in a timely and/or complete manner. 

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents 

of the University of California, for allegedly violating Administrative Code (Sunshine Ordinance), 

Sections 67.21, by failing to respond to a public records request in a timely and/or complete 

manner. 

File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the 
Public Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, 

by failing to request for public records in a timely and/or complete manner. 

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly 

violating Administrative Code (Sunshine Ordinance), Sections 67.5 and 67.21, by failing to 

respond to a public records request in a timely and/or complete manner. 

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender's 

Office for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.24, 67.25, 

67.26, 67.27 and 67.29 by failing to respond to an Immediate Disclosure Request in a timely 

and/or complete manner. 

Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the 
hearing (see attached Public Complaint Procedure). For inclusion into the agenda packet, 
supplemental/supporting documents must be received by 5:00 pm, Februa1y 18, 2020. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 
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Click here to complete a Board of Supervisors Customer Service Satisfaction 
fonn. 

The Legislative Research Center provides 24-hour access to Board of Supervisors 
legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the 
Board of Supervisors is subject to disclosure unde1; the California Public Records 
Act and the San Francisco Sunshine Ordinance. Personal information provided 
will not be redacted. Members of the public are not required to provide personal 
identifjiing information when they communicate with the Board of Supervisors 
and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings ·will be 
made available to all members of the public for inspection and copying. The 
Clerk's Office does not redact any informationfi'om these submissions. This 
means that personal information-including names, phone numbers, addresses 
and similar information that a member of the public elects to submit to the Board 
and its committees-may appear on the Board of Supeh1isors website or in other 
public documents that members of the public may inspect or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

SGM < grovestand2012@gmail.com > 
Friday, September 25, 2020 2:49 PM 
Leger, Cheryl (BOS) 

Subject: Re: Scheduling of matters 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

19138 please. 

Thank you Cheryl. 

Stephen 

On Sep 25, 2020, at 2:46 PM, Leger, Cheryl (BOS) <cheryl.leger@sfgov.org> wrote: 

Mr. Malloy: Per the Chair of the SOTF, I write to ask you which of your two matters should be heard 

first. They are listed below. We would like to schedule one of them for the October 7, 2020 SOTF 
hearing. We are leaving the decision to you. Thank you. 

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents of the 

University of California, for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 

by failing to respond to a public records request in a timely and/or complete manner. 

File No. 19140: Complaint filed by Stephen Malloy against the Department of Human Resources for 

allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21and 67.25, by failing to 

respond to a request for public records in a timely and/or complete manner. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 
Cheryl. Leger@sfgov.org 

Tel: 415-554-7724 

Fax: 415-554-5163 

www.sfbos.org 

• MO Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 

August 1998. 

Disd05ures: Personal information that is provided in communications to the Board of SupeNisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
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elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

Subject: 

SOTF, (BOS) 
Tuesday, August 18, 2020 12:33 PM 
Steinberg, David (DPW); 79356-20639593@requests.muckrock.com; 76435-93915115 
@requests.muckrock.com; Cox, Andrew (POL); rwhartzjr@comcast.net; Vitusl@sfzoo.org; 
TanyaP@sfzoo.org; Buell, Mark (REC); anntreboux@yahoo.com; Cote, John (CAT); BAUMGARTNER, 
MARGARET (CAT); CityAttorney (CAT); Licudine-Barker, Arlene (TIS); Gerull, Linda (TIS); Makstman, 
Michael (TIS); arecordsrequestor@pm.me; 80695-54486849@requests.muckrock.com; Cote, John 
(CAT); CityAttorney (CAT); WALSH, MOIRA (CAT); CLARK, JANA (CAT); SNODGRASS, WAYNE (CAT); 
SHEN, ANDREW (CAT); RUSSI, BRAD (CAT); RIES, DAVID (CAT); CABRERA, ALICIA (CAT); ZAREFSKY, 
PAUL (CAT); MINTY, SCOTT (CAT); GIVNER, JON (CAT); COOLBRITH, ELIZABETH (CAT); BUTA, ODAYA 
(CAT); 80239-52834911@requests.muckrock.com; Hirsch, Bob (POL); Taylor, Damali (POL); De Jesus, 
Peterkent (POL); Hamasaki, John (POL); cindy.n.elias@sfgov.org; Brookter, Dion-Jay (POL); Campbell, 
Jayme (POL); Patterson, Kate (LIB); Lambert, Michael (LIB); Krell, Rebekah (ART); 84031-44127205 
@requests.muckrock.com; Cox, Andrew (POL); Scott, William (POL); Rodriguez, Brian (POL); 
Andraychak, Michael (POL); SGM; Bastian, Alex (DAT); Boudin, Chesa (DAT); 84162-44435865 
@requests.muckrock.com; Cisneros, Jose (TTX); 84182-48147675@requests.muckrock.com;, 
ADMSunshinerequests (ADM); Kelly, Naomi (ADM); chancellor@ucsf.edu; 84500-13253092 
@requests.muckrock.com; Voong, Henry (HRD); Buick, Jeanne (HRD); McHale, Maggie (HRD); 
83872-25170468@requests.muckrock.com; Scott, William (POL); 84168-39742724 
@requests.muckrock.com; Miyamoto, Paul (SHF); ckohrs@gmail.com; Youngblood, Stacy (POL); 
ctoles@kernlaw.com 
SOTF - Waiver of the 45-Day Rule 

Dear SOTF Petitioners, Respondents and other Stakeholders: 

As you most likely know SOTF operations have been delayed over the last few months due to the Covid-19 
emergency. The SOTF have started to conduct remote meetings via videoconference and are working to establish 

procedures to resume all operations including the processing of complaints. 

While the Sunshine Ordinance requires that certain actions be taken within 45 days, the Covid-19 emergency has forced 
delays and immense new backlogs for complaint hearings. We write today to ask if you are willing to waive the 45 day 
rule for your complaint. 

The SOTF intends to resume hearing complaints on a limited basis and complaints will be queued to be heard in the near 
future. We continue to work to address technical issues posed by remote meetings. We are aware of the time 
sensitivity of your records requests. Please be assured that the SOTF appreciates the urgency of your matters and the 

importance of handling them in a timely manner. 

If you have further questions about your files or have other issues, please feel free to email the SOTF Administrator at 

the email below. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 

Cheryl.Leger@sfgov.org 
Tel: 415-554-7724 
Fax:415-554-5163 

www.sfbos.org 
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Leger, Cheryl (BOS) 

From: 
Sent: 
To: 

SGM < grovestand2012@gmail.com > 
Friday, September 25, 2020 6:23 PM 
SOTF, (BOS) 

Subject: Re: SOTF - Notice of Appearance, October 7 2020 - Sunshine Ordinance Task Force; 4:00 PM; remote 

meeting 

Attachments: SOTF - Complaint Procedure 2019-10-02 Fl NAL.pdf 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Confirmed. Thank you Cheryl. 

Stephen 

• 6.o 

On Sep 25, 2020, at 4:35 PM, SOTF, (BOS) <sotf@sfgov.org> wrote: 

Dear Mr. Malloy and the Chancellor of the University of California: Please excuse the tardiness of this 

email and any confusion that might have resulted in the various emails outlined below. Mr. Malloy has 

requested that matter 19138 stated below be heard before the Sunshine Ordinance Task Force on 

October 7, 2020 at 4:00 PM. This meeting will take place remotely. A copy of the Agenda for the 

meeting will be emailed on October 2 and include a telephone number and meeting ID. Please get your 

supporting documents and/or communications to me by Wednesday, September 30 at 5:00 PM. I have 
attached a copy of the Complaint Procedures for your reference. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Cheryl. Leger@sfgov.org 

Tel : 415-554-7724 

Fax: 415-554-5163 

www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 

August 1998. 

Disd05ures: Personal information that is provided in communications to the Board of SupeNisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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From: SOTF, (BOS) 

Sent: Friday, September 25, 2020 2:05 PM 

To: 'SGM' <grovestand2012@gmail.com>; 'chancellor@ucsf.edu' <chancellor@ucsf.edu> 
Subject: RE: SOTF - Notice of Appearance, October 7 2020 - Sunshine Ordinance Task Force; 4:00 PM; 

remote meeting 

Good Afternoon: The Chair of the Sunshine Ordinance Task Force has requested that matter No. 19138 

listed below be heard at a later time. Thank you. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 
Cheryl.Leger@sfgov.o rg 

Tel : 415-554-7724 

Fax: 415-554-5163 

www.sfbos.org 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disdosures: Personal information that is provided in communications to the Board of SupeNisors is subject to disclosure 
under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that members of the public submit 
to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Board and its committees-may appear on the Board of Supervisors website or in other public 
documents that members of the public may inspect or copy. 

From: SOTF, (BOS) 

Sent: Friday, September 25, 2020 11:48 AM 
To: 'SGM' <grovestand2012@gmail.com>; 'chancellor@ucsf.edu' <chancellor@ucsf.edu> 

Subject: SOTF - Notice of Appearance, October 7 2020 - Sunshine Ordinance Task Force; 4:00 PM; 
remote meeting 

Good Morning: 
You are receiving this notice because you are named as a Complainant or Respondent in one of 
the following complaints scheduled before the Sunshine Ordinance Task Force to : 1) hearthe 
merits of the complaint; 2) issue a determination; and/or 3) consider referrals from a Task Force 
Committee. 
Date: October 7, 2020 
Location: Remote meeting 
Time: 4:00 p.m. 
Complainants: Your attendance is required for this meeting/hearing. 
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Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian of 
records or a representative of your department, who can speak to the matter, is required at the 
meeting/hearing. 
Complaints: 
File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents 
of the University of California, for allegedly violating Administrative Code (Sunshine 
Ordinance), Sections 67.21 , by failing to respond to a public records request in a timely and/or 
complete manner. 
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• llo 

Documentation (evidence supporting/disputing complaint) 
For a document to be considered, it must be received at least five (5) working days before the 
hearing (see attached Public Complaint Procedure). 
For inclusion in the agenda packet, supplemental/supporting documents must be received by 
5:00 pm, September 30, 2020. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction 
form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors 
legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the 
Board of Supervisors is subject to disclosure under the California Public Records 
Act and the San Francisco Sunshine Ordinance. Personal information provided 
will not be redacted. Members of the public are not required to provide personal 
identifying information when they communicate with the Board of Supervisors 
and its committees. All written or oral communications that members of the public 
submit to the Clerk's Office regarding pending legislation or hearings will be 
made available to all members of the public for inspection and copying. The 
Clerk's Office does not redact any information from these submissions. This 
means that personal information-including names, phone numbers, addresses 
and similar information that a member of the public elects to submit to the Board 
and its committees~may appear on the Board of Supervisors website or in other 
public documents that members of the public may inspect or copy. 
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• ~tJ Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disdosures: Personal information that is provided in communications to the Board of SupeNisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public are 
not required to provide personal identifying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of SupeNisors website or in other public documents that members of the public may 
inspect or copy. 
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Leger, Che I (BOS) 

From: 
Sent: 
To: 

Subject: 

SOTF, (BOS) 

Thursday, February 6, 2020 3:04 PM 

Boudin, Chesa (DAT); Bastian, Alex (DAT); S; chancellor@ucsf.edu; Blackman, Sue (LIB); 

Lambert, Michael (LIB); cjkohrs; ctoles@kernlaw.com; Campbell, Jayme (POL); Cox, 

Andrew (POL); sanderies@andgolaw.com; nmitchell@andgolaw.com; Vu, Tyler (PDR) 

SOTF - Notice of Appearance - Compliance and Amendments Committee; February 25, 
2020; 4:30 p.m. 

Good Afternoon: 

You are receiving this notice because you are named as a Complainant or Respondent in one of the following 
complaints scheduled before the Compliance and Amendments Committee to: 1) hear the merits of the 
complaint; 2) issue a determination; and/or 3) consider referrals from a Task Force Committee. 

Date: February 25, 2020 

Location: City Hall, Room 408 

Time: 4:30 p.m. 

Complainants: Your attendance is required for this meeting/hearing. 

Respondents/Departments: Pursuant to Section 67.21 (e) of the Ordinance, the custodian ofrecords or a 
representative of your department, who can speak to the matter, is required at the meeting/hearing. 

Complaints: 

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the ·District Attorney's Office for 

allegedly violating Administrative Code {Sunshine Ordinance), Section 67.21, by failing to respond to a public 

records request in a timely and/or complete manner. 

File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents of the 

University of California, for allegedly violating Administrative Code {Sunshine Ordinance), Sections 67.21, by 

failing to respond to a public records request in a timely and/or complete manner. 

File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the Public Library 

for allegedly violating Administrative Code {Sunshine Ordinance), Section 67.21, by failing to request for public 

records in a timely and/or complete manner. 

File No. 19145: Complaint filed by Chris Kohrs against the Police Commission for allegedly violating 

Administrative Code {Sunshine Ordinance), Sections 67.5 and 67.21, by failing to respond to a public records 

request in a timely and/or complete manner. 

File No. 19114: Complaint filed by Shane Anderies against Tyler Vu and the Public Defender's Office for 

allegedly violating Administrative Code {Sunshine Ordinance), Section 67.24, 67.25, 67.26, 67.27 and 67.29 by 

failing to respond to an Immediate Disclosure Request in a timely and/or complete manner. 



Documentation (evidence supporting/disputing complaint) 

For a document to be considered, it must be received at least five (5) working days before the hearing (see 
attached Public Complaint Procedure). For inclusion into the agenda packet, supplemental/supporting 
documents must be received by 5:00 pm, February 18, 2020. 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction fmm. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, 
and archived matters since August 1998. 

Disclosures: Personal inforination that is provided in communications to the Board of 
Supervisors is subject to disclosure under the California Public Records Act and the San 
Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members 
of the public are not required to provide personal identifj;ing iriformation when they 
communicate ·with the Board of Supervisors and its committees. All v1iritten or oral 
communications that members of the public submit to the Cler; k's Office regarding pending 
legislation or hearings will be made available to all members ·of the public f01; inspection and 
copying. The Clerk's Office does not redact any information fi"om these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information 
thdt a member of the public elects to submit to the Board and its committees-may appear on the 
Board of Supervisors website or in other public documents that members of the public may 
inspect or copy. 
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I (BOS) 

From: 
Sent: 
To: 
Subject: 
Attachments: 

SOTF, (BOS) 

Thursday, February 6, 2020 12:59 PM 

WOLF, MARC (CAT); THOREEN, PEDER (CAT) 

SOTF Request for DCA Memo; file no. 19138; set 1 of 3 

SOTF - Notice of Appearance t6 Determine Jurisdiction - Compliance and Amendments 

Committee; January 28, 2020; SOTF - Request for Complaint form; file no. 19138; Re: 

SOTF - Complaint Filed with the ,Sunshine Ordinance Task Force - File No. 19138; Re: 

SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138; 19138 

Complaint.pdf; 19138 Malloy UC-UCSF SO Task Force Complaint.pdf; New Response 

Complaint Form . 

Dear Marc and Peder·: 

This is a request for a DCA Memo for file no. 19138. Attached are the materials, set 1of3, you will need to prepare 

it. This matter is scheduled to be heard on February 25, so if you could get the memo to Victor by 2/19/20 that would 

be great. Thanks. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provide_d in communications to the Boord of Supervisors is subject to disclosure under the California 
Public Records Act and the Son Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of the public ore 
not required to provide personal identifying information when they communicate with the Boord of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings will be mode available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the pu.bfic elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members of the public may 
inspect or copy. 
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I (BOS) 

From: 
Sent: 
To: 
Cc: 

Subject: 

Attachments: 

Importance: 

Dear Ms. Leger and/or SOTF, 

Dellner, Tom <Tom.Dellner@ucsf.edu> 

Thursday, December 26, 2019 8:17 AM 

SOTF, (BOS) 

Chancellor; Gee, Brenda (UCSF); Schnetzler, Greta (UCSF); Mark Morodomi 

FW: action: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 
19138 

UCSF _Response_SF _Sunshine_Complaint_ 12.26.19.pdf 

High 

On behalf of UCSF Chief Campus Counsel, Greta W. Schnetzler, please find attached hereto a response letter to the 

notice of SOTF File No 19138. 

Kind regards, 

Tom Dellner 

Analyst 

UCSF Legal Affairs 

415-476-2812 

tom.dellner@ucsf.edu 

From: SOTF, (BOS) <sotf@sfgov.org> 

Sent: Thursday, December 19, 2019 3:24 PM 

To: Chancellor <Chancellor@ucsf.edu> 

Cc: Stephen <grovestand2012@gmail.com> 

Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

Good Afternoon: 

The University of California and the Regents of the University of California have been named as Respondents 
in the attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the following 
complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days 
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be 
fully informed in considering your response prior its meeting. 

Please include the following information in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 

2. Date the relevant records were provided to the Complainant. 
3. Description of the method used, along with any relevant search terms used, to search for the relevant 

records. 
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4. Statement/declaration that all relevant documents have been provided, does not exist, or has been 
excluded. 

5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertaining to this complaint. 

The Complainant alleges: 
Complaint Attached. 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members af the public are 
not required to provide personal identifying information when they communicate with the Board af Supervisors and its committees. All written 
or oral communications that members afthe public submit ta the Clerk's Office regarding pending l~gis/atian ar hearings will be made available. 
ta all members af the public far inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to 
the Board and its committees-may appear on the Board of Supervisors website or in other public documents that members of the public may 
inspect or copy. 
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I (BOS) 

From: 
Sent: 
To: 

Subject: 

SOTF, (BOS) 

Monday, January 13, 2020 3:22 PM 

'76434-70600365@requests.muckrock.com'; Heckel, Hank (MYR); '79182-05441065 

@requests.muckrock.com'; Gerull, Linda (TIS); 'D'Amato, Nina (TIS)'; '79356-20639593 

@requests.muckrock.com'; Nuru, Mohammed (DPW); Steinberg, David (DPW); 'S'; Vien, 

Veronica (DPH); Ludwig, Theresa (FIR); 'Con Rad'; Peters, Michelle (PUC); 

seamusthompson66@gmail.com; Cox, Andrew (POL); Makstman, Michael (TIS); Licudine­
Barker, Arlene (TIS); 'Anonymous'; '80695-54486849@requests.muckrock.com'; 'Cote, 

John (CAT)'; '80239-52834911 ©requests.muckrock.com'; Hirsch, Bob (POL); Taylor, 

Damali (POL); Mazzucco, Thomas (POL); Hamasaki, John (POL); Elias, Cindy (POL); 

Brookter, Dion-Jay (POL); Campbell, Jayme (POL); Blackman, Sue (LIB); 'Kniha, Paul'; 
'janine@majlabor.com'; '80368-97597279@requests.muckrock.com'; Rosenfield, Ben 

(CON); 'trebouxann@yahoo.com'; Krell, Rebekah (ART); '84031-44127205 

@requests.muckrock.com'; 'Scott, William (POL)'; Cox, Andrew (POL); Rodriguez, Brian 

(POL); Andraychak, Michael (POL); Bastian, Alex (DAT); '84162-44435865 

@requests.muckrock.com'; Cisneros, Jose (TTX); Buckley, Theresa (TTX); 

'84181-53996453@requests.muckrock.com'; '84168-39742724 

@requests.muckrock.com'; Carroll, Maryellen (DEM); 84164-62563184 · 

@requests.muckrock.com; Maguire, Tom (MTA); 'Celaya, Caroline'; '84166-59035583 

@requsts.muckrock.com'; Reiter, Rob (ADM); Mazzola, Lori (ADM); Miyamoto, Paul 

(SH F); Kelleher, William (SH F); '84182-48147675© requests.muckrock.com'; Kelly, Naomi 

(ADM);, ADMSunshinerequests (ADM); '84184-60623262@requests.muckrock.com'; 

'Megan Bourne'; Campbell, Thomas (FAM); '84500-13253092@requests.muckrock.com'; 

Buick, Jeanne (HRD); Voong, Henry (HRD); Gard, Susan (HRD); Voong, Henry (HRD); 

'83872-25170468@requests.muckrock.com'; '84168-39742724 

@requests.muckrock.com'; Wilson, James (SHF); '83876-31149286 

@requests.muckrock.com'; Henderson, Paul (DPA); Rosenstein, Diana (DPA); Polk, Mary 

(DPA); Wargo-Wilson, Stephanie (DPA); Campbell, Jayme (POL); 'cjkohrs' 

SOTF - Notice of Appearance to Determine Jurisdiction - Compliance and Amendments 

Committee; January 28, 2020 

Good Afternoon: 

Notice is hereby given that the Compliance and Am~ndments Committee of the Sunshine Ordinance Task Force 
shall hold hearings on complaints listed below to determine if the Task Force has jurisdiction pursuant to 
Administrative Code (Sunshine Ordinance), Section 67.21(e). A hearing to review the merits of the complaint 
will be scheduled on a future date. 

The Complainant and Respondent are NOT REQUIRED to attend the January 28, 2020, Committee meeting 
but.may attend to provide testimony related to the above listed determinations only. 

Date: ·January 28, 2020 

Location: City Hall, Room 408 

Time: 4:30 p.m. 

Complaints: 



File No. 19091: Complaint filed by Anonymous against Mayor London Breed, the Office of the Mayor, 
Hank Heckel, Sean Elsbemd, Andres Power, Andrea Bruss, Marj on Philhour, Jeff Cretan, Sophia Kittler 
for allegedly violating Administrative Code, (Sunshine Ordinance) Sections 67.21, 67.26, 67.27 and 
67.29-7, by failing to respond to a request for public records in a timely and/or complete manner. 

File No. 19094: Complaint filed by Anonymous against Linda Gerull and the Department of 
Technology for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25, 
67.26 and 67.27 by failing to respond to a public records request in a timely and/or complete manner. 

File No. 19097: Complaint filed by Anonymous against Public Works fot allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.21, 67.26 and 67.27, by failing to respond to a 
public records request in a timely and/or complete manner. 

File No. 19109: Complaint filed by Stephen Malloy against Dept. of Public Health for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67.24, 67.25, 67.26 and 67.27 by failing 
to respond to a public records request in a timely and/or complete manner. 

File No. 19110: Complaint filed by Stephen Malloy against the Fire Depaiiment for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.24, 67.25, 67.26 and 67.27 by failing to respond 
to a public records request in a timely and/or complete mann.er. 

File No. 19117: Complaint filed by Conrad Wu against the Public Utilities Commission for allegedly 
violating Administrative Code, (Sunshine Ordinance) Sections 67.25 by failing to respond to a public 
records request in a timely and/or complete manner. 

. . . 

File No. 19118: Complaii:it filed by Paul Ondik against the Police Department for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.2l(b), by failing to respond to a records request 
in a timely and/or complete manner. 

File No. 19119: Complaint filed by Anonymous against the Department of Technology for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67 .21 (b ), 67 .26 and 67 .27 by failing to 
respond to a public records request in a timely and/or complete manner. 

File No.19120: Complaint filed by Anonymous against the Office of the City Attorney for allegedly 
violating Administrative Code (Sunshine Ordinance), Sections 67.2l(b)(c), 67.26, 67.27, by failing to 
respond to a request for public records in a timely and/or complete manner; failing to justify withholding 
of records and failing to provide assistance. · 

File No. 19121: Complaint filed by Anonymous against the Police Commission for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.2l(b)(k), 67.26 and 67.27, by failing to respond 
to a public records request in a timely and/or complete manner; withholding more than the minimum and 
failing to justify withholding. 

File No. 19122: Complaint filed by Anonymous against City Librarian Michael Lambert and the Public 
Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.25, by failing to 
respond to an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 19123: Complaint filed by Paul Kniha against the San Francisco Municipal Executive 
Association for allegedly violating Administrative Code, (Sunshine Ordinance), Section 67.21, by 
failing to respond to a public records request in a timely and/or complete manner. 



File No. 19125: Complaint filed by Anonymous against the Controller's Office for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67.2l(b)(c)(k), 67.26, 67.27, by failing to respond 
to a request for records in a timely and/or complete manner, failing to assist, withheld more than the 
minimally exempt portion of a public record, failing to justify withholdings with clear reference to 
exemption statute or case law and failing to provide an exact copy of records. 

File No. 19126: Complaint filed by Ann Treboux against the San Francisco Arts Commission for 
allegedly violating Administrative Code (Sunshine Ordinance), Section 67.25, by failing to respond to 
an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 19128: Complaint filed by Anonymous against Chief William Scott, Sgt. Brian Rodriguez, 
Michael Andraychak and the Police Department for allegedly violating Administrative Code (Sunshine 
Ordinance), Sections 67.21, 67.25, 67.26, 67.27 and 67.29-7(a), by failing to respond to an Immediate 
Disclosure Request in a timely and/or complete manner. 

File No. 19130: Complaint filed by Stephen Malloy against Chesa Boudin and the District Attorney's 
Office for allegedly violating Administrative Code (Sunshine Ordinance), S.ection 67.21, by failing to 
respond to a public records request in a timely and/or complete manner. 

File No. 19131: Complaint filed by Anonymous against Jose Cisneros, Theresa Buckley and the 
Treasurer's Office for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67 .21, 
67.24, 67.26, 67.27, by failing to respond to a request for records in a timely and/or complete manner, 
failing to assist, withheld more than the minimally exempt portion of a public record. 

File No. 19132: Complaint filed by Anonymous against Mary Ellen Carroll and the Department of 
Emergency Management for allegedly violating Administrative Code (Sunshine Ordinance), Sections 
67.21 and 67.25, by failing to respond to an Immediate Disclosure Request in a timely and/or complete 
manner. 

File No. 19133: Complaint filed by Anonymous against Tom Maguire and the San Francisco Municipal 
Transportation Agency for allegedly violating Administrative Code (Sunshine Ordinance), Sections 
67.21 and 67.25, by failing to respond to an Immediate Disclosure Request in a timely and/or complete 
manner. 

File No. 19134: Complaint filed by Anonymous against Rob Reiter and City Hall Building Management 
·for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25 by failing 
to respond to an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 19135: Complaint filed by Anonymous against Vicki Hennessy and the Sheriffs Department 
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25 by failing 
to respond to an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 19136: Complaint filed by Anonymous against Naomi Kelly and the Office of the City 
Administrator for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 
67 .25 by failing to respond to an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 19137: Complaint filed by Anonymous against Thomas P. Campbell and the Fine Arts 
Museum for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21, 67.25 and 
67.34 by failing to respond to an Immediate Disclosure Request in a timely and/or complete manner. 



File No. 19138: Complaint filed by Stephen Malloy against the University of California, Regents of the 
University of California, for allegedly violating Administrative Code (Sunshine Ordinance), Sections 
67.21, by failing to respond to a public records request in a timely and/or complete manner. 

File No. 19139: Complaint filed by Anonymous against Jeanne Buick, Henry Voong and the 
Department of Human Resources for allegedly violating Administrative Code (Sunshine Ordinance), 
Sections 67.24, 67.26 and 67.27(a), by withholding public records. 

File No. 19140: Complaint filed by Stephen Malloy against the Depaiiment of Human Resources for 
allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21and 67.25, by failing to 
respond to a request for public records in a timely and/or complete manner. 

File No. 19141: Complaint filed by Anonymous against Chief William Scott and the Police Department 
for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.21 and 67.25, by failing 
to respond to an Immediate Disclosure Request in a timely and/or complete manner. 

File No. 19143: Complaint filed by Anonymous against Sheriff Vicki Hennessy; James Wilson and the 
Sheriffs Depaiiment for allegedly violating Administrative Code (Sunshine Ordinance), Sections 67.24, 
67.25 and 67.27, by failing to respond to an Immediate Disclosure Request in a timely and/or complete 
manner. 

File No. 19144: Complaint filed by Anonymous against the Department of Police Accountability for 
allegedly violating Administrative Code (Sunshine Ordinance), Sections, 67.21, 67.24, 67.26 and 67.27, 
by failing to respond to a public records request in.a timely and/or complete manner. 

File No. 19145: Complaint filed by Anonymous against the Police Commission for allegedly violating 
Administrative Code (Sunshine Ordinance), Sections 67 .5 and 67 .21, by failing to respond to a public 
records requestiri a timely and/or complete manner. 

File No. 19146: Complaint filed by Anonymous against City Librarian Michael Lambert and the Public 
Library for allegedly violating Administrative Code (Sunshine Ordinance), Section 67.21, by failing to 
request for public records in a timely and/or complete manner. 

The agenda and packet material for the meeting is available online at the following link: 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

. Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, 
and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of 
Supervisors is subject to disclosure under the California Public Records Act and the San 
Francisco Sunshine Ordinance. Personal information provided 1'Vill not be redacted. Mernbers 
of the public are not required to provide personal identifying information when they 

P14s 1 



communicate with the Board of Supervisors and its committees. All written or oral 
communications that members of the public submit to the Clerk's Office i·egarding pending 
legislation or hearings will be made available to all members of the public for inspection and 
copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal iriformation-including names, phone numbers, addresses and similar iriformation 
that a member of the public elects to submit to the Board and its committees-may appear on the 
Board o,f Supervisors website or in other public documents that members of the public may 
inspect or copy. 



From: 
Sent: 
To: 
Subject: 

I (BOS) 

Stephen <grovestand2012@gmail.com> 
Tuesday, December 31, 2019 4:25 PM 
SOTF, (BOS) 

Re: SOTF - Request for Complaint form; file no. 19138 

This message is from outside the City email system. Do not open links or attachments from untrusted sources. 

Hi Cheryl, 

I will get this to you, sorry I missed earlier. I should be back to the library Friday or Monday to drop it off. 

Thank you and Happy New Year t .@) 
On Dec 19, 2019, at 12:13 PM, SOTF, (BOS) <scitf@sfgov.org> wrote: 

Dear Stephen: 

It was good to see you at the hearing Tuesday. Now you have an idea of how we work as a Commission. 

I need you to complete the Complaint Form attached in the link below the University of California 
matter (file no. 19138). If you need to come to our offices to complete it by hand, you are welcome to 

do that and the sooner the better. Just keep me posted. I want to send your complaint to the correct 

party. Just a note, the SOTF may find that there is no jurisdiction for your UC complaint. UC is a state 

agency, not a city agency and the Sunshine Task Force only applies claims against city agencies. Thank 

you. 

https:// sf gov .o rg/ sunshine/filing-com pla int-su nsh i ne-o rd i na nee-task-farce 

Cheryl Leger 
Assistant Clerk, Board of Supervisors 
Tel: 415-554-7724 

<imageOOl.png> 
Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal information that is provided in communications to the Boord of Supervisors is subject to disclosure 
under the California Public Records Act and the Son Francisco Sunshine Ordinance. Personal information provided will not 
be redacted. Members of the public ore not required to provide personal identifying information when they communicate 
with the Boord of Supervisors and its committees. All written or oral communications that members of the public suf:Jmit 
to the Clerk's Office regarding pending legislation or hearings will be mode available to all members of the public for 
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that 
personal information-including names, phone numbers, addresses and similar information that a member of the public 
elects to submit to the Boord and its committees~moy appear on the Boord of Supervisors website or in other public 
documents that members of the public may inspect or copy. 
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From: 
Sent: 
To: 
Cc: 

I (BOS) 

SOTF, (BOS) 

Thursday, December 19, 2019 3:24 PM 
'chancellor@ucsf.edu' 
'Stephen' 

Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - File No. 19138 

SOTF - Complaint Procedure 2019-10-02 FINAL.pdf; 19138 Complaint.pdf Attachments: 

Good Afternoon: 

The University of California and the Regents of the University of California have been named as Respondents 
in the attached complaint filed with the Sunshine Ordinance Task Force. Please respond to the following 
complaint/request within five business days. 

The Respondent is required to submit a written response to the allegations including any and all 
supporting documents, recordings, electronic media, etc., to the Task Force within five (5) business days 
of receipt of this notice. This is your opportunity to provide a full explanation to allow the Task Force to be 
fully informed in considering your response prior its meeting. 

Please include the following information.in your response if applicable: 

1. List all relevant records with descriptions that have been provided pursuant to the Complainant 
request. 

2. Date the relevant records were provided to the Complainant. . 
3. Description of the method used, along with any relevant search tei:rns used, to search for the relevant 

records. 
' ,· 

4. Statement/declaration that all relevant documents have been provided, does not exist, or has been 
excluded. 

5. Copy of the original request for records (if applicable). 

Please refer to the File Number when submitting any new information and/or supporting documents 
pertainl.ng to this complaint. 

The Complainant alleges: 
Complaint Attached 

Cheryl Leger 

Assistant Clerk, Board of Supervisors 

Tel: 415-554-7724 

Click here to complete a Board of Supervisors Customer Service Satisfaction form. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the California 
Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided wilt not be redacted. Members of the public are 
not required to provide personal identijying information when they communicate with the Board of Supervisors and its committees. All written 
or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or hearings wilt be made available 
to all members of the public for inspection and copying. The Clerk's Office does not redact any information from these submissions. This means 
that personal information-including names, phone numbers, addresses and similar information that a member of the public elects to submit to 
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